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CHAPTER

Introduction

he Oracle Field Service Technical Reference Manual provides the

information you need to understand the underlying structure of
Oracle Field Service. After reading this manual, you should be able to
convert your existing applications data, integrate your existing
applications with Oracle Field Service, and write custom reports for
Oracle Field Service, as well as read data that you need to perform
other tasks.

This chapter introduces you to the Oracle Field Service Technical Reference
Manual, and explains how to use it.
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Introduction

At Oracle, we design and build applications using Oracle Designer, our
systems design technology that provides a complete environment to
support developers through all stages of a systems life cycle. Because
We use a repository—based design toolset, all the information regarding
the underlying structure and processing of our applications is available
to us online. Using Oracle Designer, we can present this information to
you in the form of a technical reference manual.

This Oracle Field Service Technical Reference Manual contains detailed,
up-to—-date information about the underlying structure of Oracle Field
Service. As we design and build new releases of Oracle Field Service,
we update our Oracle Designer repository to reflect our enhancements.
As a result, we can always provide you with an Oracle Field Service
Technical Reference Manual that contains the latest technical information
as of the publication date. Note that after the publication date we may
have added new indexes to Oracle Field Service to improve
performance.

About this Manual

This manual describes the Oracle Customer Relationship Management
(CRM) Applications Release 11i data model, as used by Oracle Field
Service; it discusses the database we include with a fresh install of
Oracle CRM Release 11i. If you have not yet upgraded to Release 11i,
your database may differ from the database we document in this book.

You can contact your Oracle representative to confirm that you have
the latest technical information for Oracle Field Service. You can also
use OracleMetaLink which is accessible through Oracle’s Support Web
Center (http://www.oracle.com/support/elec_sup).

Finding the Latest Information

The Oracle Field Service Technical Reference Manual contains the latest
information as of the publication date. For the latest information we
encourage you to use OracleMetaLink which is accessible through
Oracle’s Support Web Center (http://www.oracle.com/support/elec_sup).
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Audience

The Oracle Field Service Technical Reference Manual provides useful
guidance and assistance to:

» Technical End Users

» Consultants

» Systems Analysts

« System Administrators
* Other MIS professionals

This manual assumes that you have a basic understanding of
structured analysis and design, and of relational databases. It also
assumes that you are familiar with Oracle Application Object Library
and Oracle Field Service. If you are not familiar with the above
products, we suggest that you attend one or more of the training
classes available through Oracle Education (see: Other Information
Sources: page 1 - 7).

How This Manual is Organized

This manual contains two major sections, High-Level Design and
Detailed Design.

High-Level Design

This section, Chapter 2, contains database diagrams and lists each
database table and view that Oracle Field Service uses. This chapter
also has a list of modules.

Detailed Design

This section, Chapter 3, contains a detailed description of the Oracle
Field Service database design, including information about each
database table and view you might need for your custom reporting or
other data requirements.

Oracle Proprietary, Confidential Information—Use Restricted by Contract

Introduction 1-3



How to Use This Manual

The Oracle Field Service Technical Reference Manual is a single, centralized
source for all the information you need to know about the underlying
structure and processing of Oracle Field Service. For example, you can
use this manual when you need to:

» Convert existing application data

» Integrate your Oracle Field Service application with your other
applications systems

» Write custom reports

» Define alerts against Oracle Applications tables

» Configure your Oracle Self-Service Web Applications

« Create views for decision support queries using query tools
 Create business views for Oracle Discoverer

You need not read this manual cover to cover. Use the table of contents
and index to quickly locate the information you need.

How Not To Use This Manual

Oracle Propr

Do not use this manual to plan modifications

You should not use this manual to plan modifications to Oracle Field
Service. Modifying Oracle Field Service limits your ability to upgrade
to future releases of your Oracle Field Service application. In addition,
it interferes with our ability to give you the high—quality support you
deserve.

We have constructed Oracle Field Service so that you can customize it
to fit your needs without programming, and you can integrate it with
your existing applications through interface tables. However, should
you require program modifications, you should contact our support
team (see: Other Information Sources: page 1 — 7). They can put you

in touch with Oracle Services, the professional consulting organization
of Oracle. Their team of experienced applications professionals can
make the modifications you need while ensuring upward compatibility
with future product releases.
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Do not write data into non-interface tables

Oracle reserves the right to change the structure of Oracle Applications
tables, and to change the meaning of, add, or delete lookup codes and
data in future releases. Do not write data directly into or change data
in non-interface tables using SQL*Plus or other programming tools
because you risk corrupting your database and interfering with our
ability to support you.

Moreover, this version of the Oracle Field Service Technical Reference
Manual does not contain complete information about the dependencies
between Oracle Field Service applications tables. Therefore, you
should write data into only those tables we identify as interface tables.
If you write data into other non-interface tables, you risk violating
your data integrity since you might not fulfill all the data dependencies
in your Oracle Field Service application.

You are responsible for the support and upgrade of the logic within the
procedures that you write, which may be affected by changes between
releases of Oracle Applications.

Do not rely on upward compatibility of the data model

Oracle reserves the right to change the structure of Oracle Field Service
tables, and to change the meaning of, add, or delete lookup codes and
other data in future releases. We do not guarantee the upward
compatibility of the Oracle Field Service data model. For example, if
you write a report that identifies concurrent requests that end in Error
status by selecting directly from Oracle Application Object Library
tables, we do not guarantee that your report will work properly after
an upgrade.

About Oracle Application Object Library

Oracle Application Object Library is a collection of pre-built
application components and facilities for building Oracle Applications
and extensions to Oracle Applications. Oracle Application Coding
Standards use the Oracle Application Object Library and contains
shared components including but not limited to — forms, subroutines,
concurrent programs and reports, database tables and objects,
messages, menus, responsibilities, flexfield definitions and online help.

|:| Attention: Oracle does not support any customization of
Oracle Application Object Library tables or modules, not even
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by Oracle consultants. (Oracle Application Object Library
tables generally have names beginning with FND_%.)

Accordingly, this manual does not contain detailed information
about most Oracle Application Object Library tables used by
Oracle Field Service.

A Few Words About Terminology

The following list provides you with definitions for terms that we use
throughout this manual:

Relationship

A relationship describes any significant way in which two tables may
be associated. For example, rows in the Journal Headers table may
have a one-to—-many relationship with rows in the Journal Lines table.

Database Diagram

A database diagram is a graphic representation of application tables
and the relationships between them.

Module

A module is a program or procedure that implements one or more
business functions, or parts of a business function, within an
application. Modules include forms, concurrent programs and reports,
and subroutines.

Application Building Block

An application building block is a set of tables and modules (forms,
reports, and concurrent programs) that implement closely-related
database objects and their associated processing. Said another way, an
application building block is a logical unit of an application.

QuickCodes

QuickCodes let you define general purpose, static lists of values for

window fields. QuickCodes allow you to base your program logic on
lookup codes while displaying user—friendly names in a list of values
window. QuickCodes simplify name and language changes by letting
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you change the names your end users see, while the codes in your
underlying programs remain the same.

Form

A form is a module comprised of closely related windows that are used
together to perform a task. For example, the Enter Journals form in
Oracle General Ledger includes the Enter Journals window, the Batch
window, and the More Actions window among others. The Enter
Journals window is the main window, and from it, you can use buttons
to navigate to other windows in the form. The form name usually
corresponds to the main window in the form, and is frequently a
window you open directly from the Navigator.

Other Information Sources

Installation and System Administration

Training

Oracle Education offers a complete set of training courses to help you
and your staff master Oracle CRM Applications. We can help you
develop a training plan that provides thorough training for both your
project team and your end users. We will work with you to organize
courses appropriate to your job or area of responsibility.

Training professionals can show you how to plan your training
throughout the implementation process so that the right amount of
information is delivered to key people when they need it the most. You
can attend courses at any one of our many Educational Centers, or you
can arrange for our trainers to teach at your facility. In addition, we
can tailor standard courses or develop custom courses to meet your
needs.

Support

From on-site support to central support, our team of experienced
professionals provides the help and information you need to keep
Oracle Field Service working for you. This team includes your
Technical Representative, Account Manager, and Oracle’s large staff of
consultants and support specialists with expertise in your business
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area, managing an Oracle server, and your hardware and software
environment.
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About Oracle

Thank You

Oracle Corporation develops and markets an integrated line of
software products for database management, applications
development, decision support, and office automation, as well as
Oracle Applications, an integrated suite of more than 75 software
modules for financial management, supply chain management,
manufacturing, project systems, human resources, and sales and
service management.

Oracle products are available for mainframes, minicomputers, personal
computers, network computers, and personal digital assistants,
allowing organizations to integrate different computers, different
operating systems, different networks, and even different database
management systems, into a single, unified computing and information
resource.

Oracle is the world’s leading supplier of software for information
management, and the world’s second largest software company.
Oracle offers its database, tools, and applications products, along with
related consulting, education, and support services, in over 145
countries around the world.

Thanks for using Oracle Field Service and this technical reference
manual!

We appreciate your comments and feedback. After the Table of
Contents of this manual is a Reader’s Comment Form that you can use
to explain what you like or dislike about Oracle Field Service or this
technical reference manual. Mail your comments to the following
address or call us directly at (650) 506—7000.

Oracle CRM Applications Content Development Manager
Oracle Corporation

500 Oracle Parkway

Redwood Shores, California 94065

U.S.A.

Oracle Proprietary, Confidential Information—Use Restricted by Contract

Introduction 1-9



Oracle Proprietary, Confidential Information—Use Restricted by Contract

1-10 Oracle Field Service Technical Reference Manual



I
High-Level Design

CHAPTER

his chapter presents a high—level design for Oracle Field Service

that satisfies the business needs we specify during Strategy and
Analysis. It contains database diagrams for Oracle Field Service
application building blocks, lists of database tables and views, and a
list of modules.
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Overview of High-Level Design

Database Diagrams

Table Lists

During High-Level Design, we define the application components
(tables, views, and modules) we need to build our application. We
specify what application components should do without specifying the
details of how they should do it.

You can refer to this High-Level Design chapter to quickly acquaint
yourself with the tables, views, and modules that comprise Oracle Field
Service applications. And, you can prepare yourself to understand the
detailed design and implementation of Oracle Field Service.

The Database Diagrams section graphically represents all Oracle Field
Service applications tables and the relationships between them,
organized by building block.

Use this section to quickly learn what tables each Oracle Field Service
application building block uses, and how those tables interrelate. Then,
you can refer to the Table and View Definitions sections of Chapter 3
for more detailed information about each of those tables.

The Table List sections list the Oracle Field Service applications tables.
Because a product might not include at least one table for each type,
this Technical Reference Manual might not include each of the
following sections.

Public Tables

Use the Public Table List section to quickly identify the tables you are
most interested in. Then, you can refer to the Table and View
Definitions sections of Chapter 3 for more detailed information about
those tables.

In addition, this manual may contain full documentation for one or
more of the following Application Object Library tables: FND_DUAL,
FND_CURRENCIES, and FND_COMMON_LOOKUPS.
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View Lists

Internal Tables

This section includes a list of private, internal tables used by Oracle
Field Service; we do not provide additional documentation for these
tables.

The View List sections list the Oracle Field Service views, with one
section for each type of view. Because a product might not include at
least one view for each type, this Technical Reference Manual might not
include each of the following sections.

Use this section to quickly identify the views you are most interested
in. Then, you can refer to the Table and View Definitions sections of
Chapter 3 for more detailed information about those views.

Public Views

This section lists views that may be useful for your custom reporting or
other data requirements. The list includes a description of the view,
and the page in Chapter 3 that gives detailed information about the
public view.

Web Views

This section lists views that you may need to configure your
Self-Service Web applications. The list includes a description of the
view, and the page in Chapter 3 that gives detailed information about
the web view.

Internal Views

This section includes each private, internal view that Oracle Field
Service uses.

Multiple Reporting Currency Views

This list includes views that were created to support the Multiple
Reporting Currencies feature.
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Module List

The Module List section briefly describes each of the Oracle Field
Service applications modules. This section lists forms, reports, and
concurrent programs.

A form is a module comprised of closely related windows that are used
together to perform a task. For example, the Enter Journals form in
Oracle General Ledger includes the Enter Journals window, the Batch
window, and the More Actions window. The Enter Journals window is
the main window, and from it, you can use buttons to navigate to other
windows in the form. The form name usually corresponds to the main
window in the form, and is frequently a window you can open directly
from the Navigator.

The Reports and Concurrent Programs lists include processes you can
submit from the Submit Requests window or other windows, as well as
processes that are submitted automatically by Oracle Field Service.

Use your user’s guide to learn more about reports and concurrent
processes.
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Database Diagramming Conventions

Figure2-1
Database Diagram
Conventions

We use the following notational conventions in our database diagrams:

Server Model Diagram Elements and Notation

Recursive foreign key
(Pig's Ear,

Title Bar

Column/attribute —|>|
details section

Relational Table =

Primary key column (#*)
Mandatory column (*)

Foreign key—#
constraint

o

[ ewp

# * EMPNO

Arc

Delete rule indicator

* DEPTNO d

Values in the foreign key
must match the primary key

Mandatory and Optional Foreign Keys

must match a value

must match either a
or else it must be nu

[J oept

> # * DEPTNO
* DNAME

A value entered in the column in the foreign key

in the primary key column.

A value entered in the column in the foreign key

value in the primary key column,
I,
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2-6

Tables — are the basic unit of storage in the database. A hand symbol
preceding the title in the table’s title bar indicates that the table is not
owned by this application but shared with another.

Foreign key constraint — is a type of referential integrity constraint for
checking the integrity of data entered in a specific column or set of
columns. This specified column or set of columns is known as the
foreign key.

Delete rule indicator — determines the action to be taken when an
attempt is made to delete a related row in a join table. A line through
the foreign key constraint, as shown on the above diagram, indicates
that this action is restricted.

Arcs — specify that, for any given row in a table, a value must be
entered in one of the arc columns. The remaining columns within the
arc must be null.
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Database Diagrams

This section graphically represents most of the significant Oracle Field
Service tables and the relationships between them, organized by
building block. Use this section to quickly learn what tables each
Oracle Field Service application building block uses, and how these
tables interrelate. Then, you can refer to the Table and View Definitions
sections of Chapter 3 for more detailed information about each of those
tables.

This section contains a database diagram for each of the following
Oracle Field Service application building blocks:

» Diagram 1: DBF Field Service Report
» Diagram 2: FSR Field Service Report
» Diagram 3: Map Display

» Diagram 4: Planner Groups

e Diagram5: TDs

« Diagram 6: Location Finder

Some tables, especially important reference tables, appear in more than
one database diagram. When several building blocks use a table, we
show that table in each appropriate database diagram.

DBF Field Service Report

Oracle Proprietary, Confidential Information—Use Restricted by Contract

2-8 Oracle Field Service Technical Reference Manual



Qi V130 FLYNILST w |

S1Iv.13d 3LVNILST SO

Qi 3LON H1f #

al aNmm 4319933 =

SaNM 43ig3a 4sofE

arMsvl

g9 SHMSVL dLr =

> ————

dl Y3aavaH 431993a =

Sd3Av3aH d431493d 4S

al” LNINWNDISSY MSVL &

SLNINWNDISSY MSVL JLr <«fif

Oracle Proprietary, Confidential Information—Use Restricted by Contract

2-9

High-Level Design



FSR Field Service Report
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Map Display
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Planner Groups
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Location Finder
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Public Table List

Table Name
CSF_DEBRI EF_HEADERS
CSF_DEBRI EF_LI NES

CSF_LF_BLOCKS

CSF_LF_NAMES

CSF_LF_PLACES

CSF_LF_PLACE_NANMES

CSF_LF_PLACE_POSTCS

CSF_LF_PO S

CSF_LF_PO _NAMVES

CSF_LF_POSTCODES

CSF_LF_ROADSEGVENTS

CSF_LF_ROADSEGM NANES

This section lists each public database table that Field Service uses and
provides a brief description of each of those tables. The page reference is
to the table description in Chapter 3.

Note that ”public” tables are not necessarily intended for write access by
custom code; Oracle Corporation supports write access using only
standard Oracle Applications forms, reports, and programs, or any SQL
write access to tables explicitly documented as API tables. For more
information, see the How Not To Use This Manual section of this book’s
Introduction.

Field Service uses the following Public tables:

Description

Field Service Report header information (See page 3-7)
Field Service Report lines information (See page 3 -9)

Defines the available address range for a segment (See page
3-11)

Stores all Name information for the Location Finder (See
page 3-12)

Contains all Administrative areas and Zones (See page
3-13)

Defines relation between Place and Name (See page 3 - 14)

Defines relation between Place and Postcode tables (See
page 3 -15)

Stores POI (points of interests) in the roadnetwork that are
known by the name for LF (See page 3 - 16)

Defines the relation between POl and Name tables (See
page 3 -17)

Stores the Postcode information and the centroid of each
Postcode area (See page 3 — 18)

Stores roadsegments with their navigable attributes (See
page 3-19)

Defines the relation between roadsegments and the name
table (See page 3 — 20)
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CSF_LF_ROADSEGM PLACES

CSF_LF_ROADSEGM PCSTS

CSF_L_AGENDALAYOUTS
CSF_L_QUERI ES
CSF_L_QUERYREQUESTS
CSF_L_SODS
CSF_L_SOTS

CSF_MD_ADM BOUNDS

CSF_MD_HYDROS
CSF_MD_I NST_STYLE_SHTS

CSF_MD_LAND USES

CSF_MD_LYR METADATA

CSF_MD_LYR STYLE_SHTS

CSF_MD_NAMVES

CSF_MD PO S

CSF_MD_PO _NM ASGNS

CSF_MD_RAI L_SEGS

CSF_MD_RDSEG _NM ASGNS

CSF_MD_RD_SEGS

CSF_MD_THEME_NMETADATA

Defines relation between Roadsegments and Places (See
page 3-21)

Defines relation between Roadsegment and Postcodes (See
page 3 -22)

Agenda Layout on the Laptop (See page 3 — 23)
List of Queries (See page 3 — 24)

Requests for executing Queries (See page 3 — 25)
Service Order Description (See page 3 — 26)
Service Order Types (See page 3 - 27)

Defines an administrative boundary defined in a country.
(See page 3 - 28)

Defines a hydrographic feature. (See page 3 — 29)
Defines map instance style sheets (See page 3 — 30)

Defines the geometry of various land usages (See page
3-31)

Defines map display layer metadata (See page 3 — 32)

Defines the visual display characteristics of a map layer (See
page 3 - 33)

Defines the name of the given geographic entities in the
model. (See page 3 — 34)

This table defines POI (point of interest) for Map Display
(See page 3 - 36)

Defines the relationship between the MD NAME and the
MD NAMES and MD POl tables. (See page 3 — 37)

Defines an individual line segment representing a railroad.
(See page 3 - 38)

Defines the relation between the road segments and names
table. (See page 3 - 39)

Defines a navigable feature. (See page 3 — 40)

Defines the version information of an entire theme. (See
page 3 -43)
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CSF_PARAVG

CSF_PLAN_TERRS

CSF_SDM CTRY_PROFI LES

CSF_TDS_BI NARY_MAPS

CSF_TDS_BI NARY_TI LES

CSF_TDS_CONDI TI ONS

CSF_TDS_COND_SEGS

CSF_TDS_| NTERVALS
CSF_TDS_NODES

CSF_TDS_RDBLCK_| NTVLS

CSF_TDS_RDBLCK_SGWNTS

CSF_TDS_ROADBLOCKS

CSF_TDS_SEGVENTS

CSF_TDS_SEGM NODES

CSF_TDS_TI LES

CS_ESTI MATE_DETAI LS

CS_| NCI DENTS_ALL_B

JTF_I H_| NTERACTI ONS

Parameters for Laptop and Palm (See page 3 — 44)

Associative (relationship) table to map between the territory
and resource group tables (See page 3 —45)

Defines country profiles (See page 3 — 46)

Defines the digital roadmap for route calculation. (See page
3-47)

Defines a spatial index to a digital map. (See page 3 — 48)

This table stores the conditions for the TDS. (See page
3-49)

Intersection table for condition and segments (See page
3-51)

The intervals table (See page 3 -52)
The nodes table (See page 3 — 54)

Intersection table for Roadblocks and intervals (See page
3-55)

The relation between RoadBlocks and Segments (See page
3-56)

Defines a travel duration delay for a segment. (See page
3-57)

Defines a connection between two nodes. (See page 3 — 58)

Defines the relation between the segments and the nodes
table (See page 3 - 61)

Defines the result of spatial index creation (tiling). (See page
3-62)

Items Required for service Billing (See page 3 — 63)

This table stores non—translated information about service
requests. (See page 3 - 70)

A contact point between a customer, customer system or
potential customer and a single human or automated agent
(Handler and Handler Resource). An Interaction can be
timed and has an outcome and result that can be tracked.
Multiplelntera (See page 3 - 75)

Oracle Proprietary, Confidential Information—Use Restricted by Contract

2-22 Oracle Field Service Technical Reference Manual



JTF_NOTES B

JTF_RS_GROUPS_B

JTF_RS_RESOURCE_EXTNS

JTF_TASKS B

JTF_TASK_ASSI GNMVENTS

JTF_TERR ALL

Non-translated base table for Notes module. (See page
3-78)

Base Table JTF_RS_GROUPS_B stores general information
about a given Group. (See page 3 - 80)

This is table stores all important information about
Resources. These Resources are coming from HR or HZ or
Vonder table etc. Primary key is resource_id.
Resource_number, user_id sre also unique keys. (See page
3-82)

Base Table JTF_TASKS_B stores general information about a
given Task. (See page 3 - 85)

JTF_TASK_ASSIGNMENTS stores information about the
resource assignments associated with the task. (See page
3-88)

Stores the definition of the territories. There are 3 categories
of territories, Standard, Escalation and Template.
Information stored in this table also includes comment
about this territory, effective dates, and what type
ofterritory it is. (See page 3 —90)
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Public View List

This section lists each public database view that Oracle Field Service
uses and provides a brief description of each of those views. These
views may be useful for your custom reporting or other data
requirements. The page reference is to the detailed view description in

Chapter 3.

Oracle Field Service uses the following public views:
View Name Description
CSF_DEBRI EF_EXP_LI NES_V Field Service Report Expense lines information
CSF_DEBRI EF_HEADERS _V Field Service Report Headers summary information
CSF_DEBRI EF_LAB LI NES V Field Service Report Labor line information
CSF_DEBRI EF_NMAT LI NES V Field service Report Material Lines information
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Forms and Table View List

This section lists supplementary views that are not essential to the
Release 11i data model, but simplify coding or improve performance of
Developer. For example, many of these views are used as base tables in
Oracle Field Service forms.

A Warning: We do not recommend you query or alter data using
these views. Furthermore, these views may change
dramatically in subsequent minor or major releases of Oracle
Field Service.

Oracle Field Service uses the following Forms and Table views:
e CSF_CT_TASKS
e CSF_CT_TASK_ASSI GNVENTS
e CSF L_SODS V
e CSF_PLAN TERRS V
* CSF_RES_| NV_ASSI GNVENTS_V
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Internal View List

This section lists each private, internal view that Oracle Field Service
uses.

Warning: Oracle Corporation does not support access to Oracle
Applications data using these views, except from standard
Oracle Applications forms, reports, and programs.

Oracle Field Service uses the following internal views:
* CSF_SELECTED RESOURCES_V
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Module List

This section lists each form, report and concurrent program comprising

Field Service.

Forms

CSFCMLAY
CSFCVPAR
CSFCMQRY
CSFCVRSL
CSFCMAFM
CSFCMAFT
CSFCTDBR
CSFCTFOG
CSFCTGNT
CSFCTMAI

CSFCTMVAP
CSFCTPLB

CSFCTSPA
CSFCTSTA

CSFCTTKS
CSFSEPLT
CSFTESEL

Concurrent Programs

Define Agenda Layout

Define Configuration Parameters

Define User Defined Queries

Define Resource Subinventories Assignment

Define Field Service Report Management

Define Field Service Report Types

Commit schedule

Control Tower common objects — referenced form only
Control Tower tabpage Gantt — referenced form only
Field Service Control Tower

Control Tower tabpage Map - referenced form only

Control Tower tabpage Planboard — referenced form
only

Control Tower tabpage Spares — referenced form only

Control Tower tabpage Statistics — referenced form
only

Control Tower task block — referenced form only
Setup Resource Groups / Territories
Select territories

CSF_SHI FT_TASKS PVT Creates departure/arrival tasks for

resources on basis of shifts
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I
Detailed Design

CHAPTER

his chapter presents a detailed design for implementing Oracle

Field Service. It contains detailed definitions of tables and views
that you may need to reference to write custom reports or use for other
data extraction.
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Overview of Detailed Design

During Detailed Design, we specify in detail how each applications
component should work. We prepare detailed definitions of tables and
views.

You can refer to this Detailed Design chapter to gain a detailed
understanding of the underlying structure and processing of Oracle
Field Service that enables you to:

» Convert existing application data

 Integrate your Oracle Field Service application with your other
applications systems

» Write custom reports
» Define alerts against Oracle Applications tables

» Create views for decision support queries using query tools

Table and View Definitions

The Table and View Definitions section contains a detailed definition of
Oracle Field Service applications tables. For each table, it provides
information about primary keys, foreign keys, QuickCodes, indexes,
triggers, and sequences. It also gives you a detailed description of each
column and its characteristics. In addition, it provides the SQL
statement that defines each view. Review this section to get a detailed
understanding of what tables your Oracle Field Service application
contains, and how it uses them to hold and access the information it
needs.
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Table and View Definitions

This section contains a detailed description of each Oracle Field Service
table and view that you may need to reference. For each table, it
presents detailed information about:

Primary keys
Foreign keys
Column descriptions
Indexes

Oracle sequences
Triggers

View derivations

The following sections appear in each table or view description:

Foreign Keys

To help you understand the relationships between tables, we list each
foreign key contained in a table. For each foreign key in a table, we list
the primary key table name (the table to which a foreign key refers), its
corresponding primary key columns, and the foreign key columns that
refer to those primary key columns.

When the primary key table has a composite primary key, we list each
column of the composite key sequentially.

If a table contains two or more distinct foreign keys that refer to the
same primary key table, we repeat the primary key table name and list
each of the distinct foreign keys separately.

QuickCodes Columns

When a database column contains a QuickCodes value, which we
implement using a foreign key to FND_LOOKUPS, MFG_LOOKUPS,
or to some other lookup table, we list the QuickCodes type (lookup
type) to which the QuickCodes value must belong and a complete list
of QuickCodes values and meanings. Some QuickCodes can be
defined by you in the application. These values are designated as
User—defined.
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Column Descriptions

Oracle Propri

We list the important characteristics of each column in a table or view.
These characteristics include whether the column is part of the table’s
primary key, whether Oracle8i requires a value for this column, and the
data type of the column. We also give you a brief description of how
Oracle Field Service uses the column.

When a column is part of a table’s primary key, we append the notation
(PK) to the name of that column.

To help you understand which columns Oracle Field Service uses and
which columns it does not use, we alert you to any unused column.
When no module uses a database column, we show one of the
following legends in the Description column:

Not currently Oracle Field Service does not use this column,
used although the column might be used in a future
release.

No longer used Oracle Field Service no longer uses this column.
Autolnstall installs this column. Subsequent
versions of Oracle Field Service might not include

this column.
No longer Oracle Field Service no longer uses this column. If
installed you upgraded your software from an earlier version,

you may still have this column, depending upon
whether you chose to delete it during an upgrade
process. If you install Oracle Field Service, you do
not have this column.

Standard Who Columns

Most Oracle Field Service tables contain standard columns to support \
Row Who. When your program or SQL*Plus command selects a row
from a table, use these columns to determine who last updated the row.
If your program or SQL*Plus command updates or inserts a row in an
interface table, you must populate each of the five standard Who
columns:

LAST_UPDATE_DATE Date when a user last updated this row

LAST_UPDATED_BY User who last updated this row (foreign
key to FND_USER.USER_ID)

CREATION_DATE Date when this row was created
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CREATED_BY User who created this row (foreign key to
FND_USER.USER_ID)

LAST_UPDATE_LOGIN Operating system login of user who last
updated this row (foreign key to
FND_LOGINS.LOGIN_ID). You should
set this to NULL, or to 0 if NULL is not
allowed

Since every table containing Who columns has several foreign keys to
the tables FND_USER and FND_LOGINS, we do not include the
foreign key columns LAST_UPDATED_BY, CREATED_BY, or
LAST_UPDATE_LOGIN in atable’s list of foreign keys.

Additional Who Columns for Concurrent Programs

Some Oracle Field Service tables also contain several additional Who
columns to distinguish between changes a user makes with a form and
changes a concurrent program makes. When a concurrent program
updates or inserts a row in a table, the concurrent program populates
the following additional Who columns;

REQUEST_ID Concurrent request ID of program that last
updated this row (foreign key to
FND_CONCURRENT_REQUESTS.RE-
QUEST_ID)

PROGRAM_APPLICATION_ID  Application ID of program that last
updated this row (foreign key to
FND_APPLICATION.APPLICATION_ID)

PROGRAM_ID Program ID of program that last updated
this row (foreign key to FND_CONCUR-
RENT_PROGRAM.CONCURRENT_PRO-
GRAM_ID)

PROGRAM_UPDATE_DATE Date when a program last updated this
row

Since every table containing these additional Who columns has several
foreign keys to the tables FND_CONCURRENT_REQUESTS,
FND_APPLICATION, and FND_CONCURRENT_PROGRAM, we do
not include the foreign key columns REQUEST_ID,
PROGRAM_APPLICATION_ID, or PROGRAM_ID in a table’s list of
foreign keys.
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Indexes

If an Oracle Field Service table uses an Oracle8i index, we list the
database columns that comprise that index, in sequential order.

Note: The indexes we document in this manual correspond to
unique keys we specified during product development and testing.
In some cases, we may add additional indexes during the porting
process to fine-tune performance on specific platforms; therefore,
there may be minor differences between the indexes documented in
this book and the indexes for production versions of Oracle Field
Service.

Sequences

Oracle Field Service uses Oracle8i sequence generators to generate
unique integers. If any table column gets its value from an Oracle8i
sequence generator, we list the name of the corresponding sequence
generator and the name of the column that stores the unique integer.

Database Triggers

If a table has one or more active database triggers, we provide a brief
explanation of each database trigger and when it fires.

View Derivation

For each Oracle Field Service view you may need to reference, we
include important elements from the SQL statement that defines or
creates a view. By studying this view definition, you can understand
exactly how a view derives its contents.
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CSF_DEBRIEF_HEADERS

CSF_DEBRIEF_HEADERS contains the header information about the
Field service report ie the information that a field service engineer
records during a field visit . The primary key is
CS_DEBRIEF_HEADER_ID and this is a foreign key into
CS_DEBRIEF_LINES. Each Task has resource assignments and each
such task resource assignment is associated with a Field Service Report
. Every Field service report header indicates an interaction with the

customer.

For ei gn Keys
Primary Key Tabl e

Primary Key Col umm

Forei gn Key Col um

JTF_TASK_ASSI GNVENTS

Col uim Descri ptions

TASK_ASSI GNVENT_I D

TASK_ASSI GNMVENT_I D

Nane Nul I ? Type Description

DEBRI EF_HEADER | D ( PK) NOT NULL NUMBER The unique identifier for
header

DEBRI EF_NUVBER NOT NULL VARCHAR2(50) The uni que nunber for field
service report

DEBRI EF_DATE NOT NULL DATE The field service report date

DEBRI EF_STATUS_| D NULL NUMBER The Field Service Report status
identifier

TASK_ASSI GNMVENT_I D NOT NULL NUMBER The task assignnment uni que
identifier

CREATED_BY NOT NULL NUMBER St andard who col um

CREATI ON_DATE NOT NULL DATE St andard who col um

LAST_UPDATED_BY NOT NULL NUMBER St andard who col utm

LAST_UPDATE_DATE NOT NULL DATE St andard who col um

LAST_UPDATE_LOG N NULL NUMBER St andard who col um

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 1

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
for attribute 2

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 3

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 4

ATTRI BUTES NULL VARCHAR2(150) Descriptive Flexfield segnment
for attribute 5

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 6

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 7

ATTRI BUTES NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 8

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 9

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive Flexfield segnment
for attribute 10

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 11

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive Flexfield segnent

for attribute 12
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ATTRI BUTE13 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 13

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 14

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive Flexfield segnent
for attribute 15

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure

defining col um

I ndexes
I ndex Nane I ndex Type Sequence Col utmm Nane
CSF_DEBRI EF_HEADERS_U1 UNI QUE 1 DEBRI EF_NUMBER
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CSF_DEBRIEF_LINES

CSF_DEBRIEF_LINES is a table that contains line information for a Field
Service report. ie the information that a field service engineer records
during afield visit. The primary key is CS_DEBRIEF_LINE_ID . Each
Field Service Report can have multiple report lines that report material,
labour and expenses incurred during a field service visit. This
information is used to upload to Charges, Installed Base and Spares
Inventory modules. Field Service Report data from mobile devices is
also stored in here via public APlIs.

For ei gn Keys
Primary Key Tabl e

Primary Key Col umm

Forei gn Key Col um

CSF_DEBRI EF_HEADERS

Col uim Descri ptions

DEBRI EF_HEADER | D

DEBRI EF_HEADER | D

Nane Null? Type Descri pti on

DEBRI EF_LINE_I D (PK) NOT NULL NUMBER The unique line identifier for
each field service report |ine

DEBRI EF_HEADER | D NOT NULL NUMBER The primary key for the field
servi ce headers.

DEBRI EF_LI NE_NUMBER NULL NUMBER The Field service |ine nunber

SERVI CE_DATE NOT NULL DATE Service date

TXN_BI LLI NG TYPE_| D NOT NULL NUMBER _Tge t_r?_nsacti on billing type
identifier

I NVENTORY_I TEM_| D NOT NULL NUMBER The inventory itemidentifier

1 SSUI NG_| NVENTORY_ORG | D NULL NUMBER Tge i _sfsyi ng out inventory org
identifier

RECEI VI NG_| NVENTORY_ORG_| D NULL NUMBER _Rgcei yif ng inventory org
identifier.

1 SSUI NG_SUB_| NVENTORY_CODE NULL VARCHAR2(10) |ssuing sub inventory code

RECEI VI NG_SUB_| NVENTORY_CODE NULL VARCHAR2(10) Receiving sub inventory code

| SSU NG_LOCATOR_| D NULL NUMBER I ssuing locator identifier

RECEI VI NG_LOCATOR_I D NULL NUMBER The receiving | ocator
identifier

PARENT_PRODUCT_I D NULL NUMBER( 15) The parent product identifier
for the renoved out item

REMOVED_PRODUCT_I| D NULL NUMBER( 15) The product identifier for the
renpved item

STATUS_CF_RECEI VED_PART NULL VARCHAR2(30) The status of the received part

| TEM_SERI AL_NUMBER NULL VARCHAR2(30) Serial nunber of the item

| TEM_REVI SI ON NULL VARCHARZ2( 3) Revi sion of the item

| TEM_LOTNUMBER NULL VARCHAR2(30) Item ot nunber

UOM_CCDE NULL VARCHAR2( 3) The uom code of the item

QUANTI TY NULL NUMBER The quantity of the item

RVA_HEADER_| D NULL NUMBER The order identifier

DI SPCSI TI ON_CODE NULL VARCHAR2(30) The itemdisposition code

MATERI AL_REASON_CCDE NULL VARCHAR2(30) The naterial |ine reason code

LABOR_REASON_CODE NULL VARCHAR2(30) The | abor line reason code

EXPENSE_REASON_CCDE NULL VARCHAR2(30) The expense |line reason code

LABOR_START_DATE NULL DATE The | abor start date

LABOR_END DATE NULL DATE The | abor end date

STARTI NG_M LEAGE NULL NUMBER The starting nileage

ENDI NG_M LEAGE NULL NUMBER The ending m | eage
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3-10

EXPENSE_AMOUNT
CURRENCY_CCDE

DEBRI EF_LI NE_STATUS_ | D
CHANNEL_CODE
CHARGE_UPLOAD_STATUS
CHARGE_UPLOAD_MSG_CODE
CHARGE_UPLOAD_NMESSAGE

| B_UPDATE_STATUS

| B_UPDATE_MSG_CODE

| B_UPDATE_NESSAGE
SPARE_UPDATE_STATUS
SPARE_UPDATE_MSG_CODE
SPARE_UPDATE_MESSAGE

CREATED BY
CREATI ON_DATE
LAST_UPDATED BY
LAST_UPDATE_DATE
LAST_UPDATE_LOG N
ATTRI BUTEL

ATTRI BUTE2
ATTRI BUTE3
ATTRI BUTE4
ATTRI BUTES
ATTRI BUTE6
ATTRI BUTE7
ATTRI BUTE8
ATTRI BUTE9
ATTRI BUTE10
ATTRI BUTE11l
ATTRI BUTE12
ATTRI BUTE13
ATTRI BUTE14
ATTRI BUTE15

ATTRI BUTE_CATEGCORY

NULL
NULL
NULL
NULL
NULL
NULL
NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL
NULL
NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NUVBER
VARCHAR2( 15)
NUVBER
VARCHAR2( 30)
VARCHAR2( 30)
VARCHAR2( 30)
VARCHAR2( 240)
VARCHAR2( 30)

VARCHAR2( 30)
VARCHAR2( 240)
VARCHAR2( 30)
VARCHAR?2( 30)
VARCHAR2( 240)

NUVBER( 15)
DATE

NUVBER( 15)
DATE

NUVBER( 15)
VARCHAR2( 150)

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 30)

The expense anpunt
The currency code

The line status identifier
The channel code of the line
Charge update interface status

Charge update nessage
Char ge updat e nessage
Install ed base update
status

Instal |l ed base update
nmessage code

Instal |l ed base update
nessage

code

interface

interface

interface

Inventory update interface

status

Inventory update interface

nmessage code

Inventory update interface

message

The standard who col um
The standard who col um
The standard who col um
The standard who col um
The standard who col um

Descriptive flexfield
for attributel

Descriptive flexfield
for attribute2
Descriptive flexfie
for attribute 3
Descriptive flexfie
for attribute 4
Descriptive flexfie
for attribute 5
Descriptive flexfie
for attribute 6
Descriptive flexfie
for attribute 7
Descriptive flexfie
for attribute 8
Descriptive flexfie
for attribute 9
Descriptive flexfie
for attribute 10
Descriptive flexfie
for attribute 11
Descriptive flexfie
for attribute 12
Descriptive flexfi
for attribute 13
Descriptive flexfie
for attribute 14
Descriptive flexfie
for attribute 15
Descriptive flexfie
defining col um

d

d

d

d

d

d

d

d

d

d

d

@

d

d

d
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CSF_LF_BLOCKS

Forei gn Keys
Primary Key Tabl e

DEFINITION The Block table includes available address ranges for a
certain roadsegment. Typically a block record describes the Start and
End house number, both on the Left and Right side of the road segment.
EXAMPLE MISCELLANEOUS One roadsegment can have multiple
blocks (e.g. commercial vs. base address range).

Primary Key Col umm

For ei gn Key Col um

CSF_LF_ROADSEGVENTS

Col utm Descri ptions

ROADSEGVENT _| D

ROADSEGMVENT _| D

Nane Nul I ? Type Description

BLOCK_I D (PK) NOT NULL NUMBER( 30) Surrogate key used for primary
uni que identifiers

LEFT_ADDRESS_FORMAT NOT NULL VARCHAR2( 1) Address format (nuneric,
al phanuneric, unaddressed) for
road segnent

LEFT_ADDRESS_SCHEME NULL VARCHAR2( 1) Address schene (Qdd, Even,
M xed) at Left Side of road
segment

START_LEFT_ADDRESS NULL VARCHAR2(10) Left House Nunber at Reference
Node

END_LEFT_ADDRESS NULL VARCHAR2(10) Left House Number at
non—Ref erence node

Rl GHT_ADDRESS_FORVAT NOT NULL VARCHAR2( 1) Addr ess format (nuneric,
al phanuneric, unaddressed) for
road segnent

Rl GHT_ADDRESS_SCHEME NULL VARCHARZ2( 1) Addr ess schene (Qdd, Even,
M xed) at Ri ght Side of road
segment

START_RI GHT_ADDRESS NULL VARCHAR2(10) Right House Number at Reference
Node

END_RI GHT_ADDRESS NULL VARCHAR2(10) Right House Number at
Non—Ref er ence Node

ADDRESS_TYPE NULL VARCHAR2( 1) Type of block (base, comerci al
etc.)

ROADSEGMVENT_| D NOT NULL NUMBER( 30) Per manent identifier for

Sequences
Sequence

Derived Col um

RoadSegnent (=GDF3.0 Edge |D)

CSF_LF_BLOCKS_S1

BLOCK_| D
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CSF_LF_NAMES

DEFINITION The Name Table includes all Name information for:
RoadSegment, POl and Place. EXAMPLE MISCELLANEOUS The
Name table will have multiple entries when an entity has multiple
names. Therefore the Name table includes all available Official,
Alternate, Stale, Vanity names for entities.

Qui ckCodes Col utms

Col um Qui ckCodes Type Qui ckCodes Tabl e
EXI T_NUMBER YES_NO FND_LOOKUPS

N No

Y Yes
JUNCTI ON_NAME YES_NO FND_LOOKUPS

N No

Y Yes
STREET_TYPE_ATTACHED YES_NO_NEVER FND_LOOKUPS
STREET_TYPE_BEFORE_BASE YES_NO_NEVER FND_LOOKUPS

Col um Descri ptions

Nane Nul | ? Type Descri ption

NAME_I D (PK) NOT NULL NUMBER( 30) Uni que key for Nane

NAVE NOT NULL VARCHAR2(70) Actual nane of the entity
(Streetname, PO nane, Place
nane)

LANGUAGE_CCDE NOT NULL VARCHAR2( 3) 3 letter MARC | anguage code for
nane

JUNCTI ON_NAME NULL VARCHARZ2( 3) I's Nane a Junction Nanme?

EXI T_NUMBER NULL VARCHAR2( 3) I's Nane an Exit Nunber?

ROUTE_TYPE NULL NUMBER I ndi cati on of Route Nunber
level (only for Route Nrs.)

PREFI X NULL VARCHAR2( 1) Prefix for Street Nanme (e.g. E,
W US only)

BASE_NAVE NULL VARCHAR2(240) Base Nane of Street Nane (e.g.
"High' in Hgh Street)

STREET_TYPE NULL VARCHAR2(35) Street Type of Street Nane
(e.g. "Street’ in H gh Street)

STREET_TYPE_ATTACHED NULL VARCHAR2( 1) Street Type attached to Base
Nare?

STREET_TYPE_BEFORE_BASE NULL VARCHAR2( 1) Street Type before Base Nanme?

SUFFI X NULL VARCHAR2( 1) Suffix of Street Name (e.g. N,
W US only)

Sequences
Sequence Derived Col um
CSF_LF_NAMES_S1 NAME_I D
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CSF_LF_PLACES

Qui ckCodes Col umms

DEFINITION A place represents an administrative level. The
administrative levels included differ per country. At a minimum the
following administrative levels are included: — Settlement (also refered
to as the built up area) — Municipality — Country Depending on the
country, additional admin levels could be included. EXAMPLE Utrecht,
Deutschland, Chicago, Illinois, Firenze, E17, La Defense
MISCELLANEOUS

Col um Qui ckCodes Type Qui ckCodes Tabl e
PLACE_USAGE_ADM N YES_NO FND_LOOKUPS
N No
Y Yes
PLACE_USAGE_ZONE YES_NO FND_LOOKUPS
N No
Y Yes
Col um Descri ptions
Nane Null ? Type Descri pti on
PLACE_ID (PK) NOT NULL NUMBER( 30) Uni que key that identifies the
pl ace
PLACE_USAGE_ADM N NOT NULL VARCHAR2( 3) Identifies if the Place
represents an Adnministrative
uni t
PLACE_PARENT_LEVEL NULL NUMBER Defines | evel of the parent
admin unit (e.g. Municipality,
Provi nce)
PLACE_USAGE_ZONE NOT NULL VARCHAR2( 3) ldentifies if the Place
represents a Zone
PARENT_PLACE_I D NULL NUMBER( 30) The parent place id for the

Sequences
Sequence

pl ace tabl e

Derived Col um

CSF_LF_PLACES_S1

PLACE_I D
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CSF_LF_PLACE_NAMES

DEFINITION Intersection table required since one place can have many
names (e.g. Exonyms, Synonyms) and one Name can be used by
multiple Places (e.g. Utrecht city, municipality and province).
EXAMPLE MISCELLANEOUS

Forei gn Keys
Primary Key Tabl e

Primary Key Colum

For ei gn Key Col um

CSF_LF_NAMES
CSF_LF_PLACES

Col um Descri ptions
Name

NAMVE_I D
PLACE | D

Nul | ? Type

NAME | D
PLACE_ I D

Descri ption

PLACE NAME I D (PK)

NAME_TYPE

PLACE_I D

NAME | D

Sequences
Sequence

NOT NULL NUMBER( 30)

NOT NULL VARCHAR2( 1)

NOT NULL NUVBER( 30)

NOT NULL NUMBER( 30)

Derived Col um

Surrogate key used for primary
uni que identifiers

Indication if Name represents
Oficial or Alternate nane for
Pl ace.

Uni que key that identifies the
pl ace

Uni que key for Nane

CSF_LF_PLACE_NAMES_S1

PLACE_NAME_| D
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CSF_LF_PLACE_POSTCS

DEFINITION Intersection table required since one Postcode can be
located in multiple Places, and one Place can have multiple Postcodes.
EXAMPLE MISCELLANEOUS The information is retrieved from the
GDF3.0 relations 1018 and 1009. Relation Place—Postcode will only be
available for Settlement and Municipality Place level.

Forei gn Keys
Primary Key Tabl e

Primary Key Col umm

For ei gn Key Col um

CSF_LF_PLACES
CSF_LF_POSTCODES

Col utm Descri ptions
Nane

PLACE_I D
POSTAL_CODE_| D

Null? Type

PLACE I D
POSTAL_CODE_| D

Descri pti on

PLACE_PCSTCODE_ I D ( PK)
PLACE_I D

POSTAL_CODE_| D

Sequences
Sequence

NOT NULL NUMBER( 30)
NOT NULL NUMBER( 30)

NOT NULL NUMBER( 30)

Derived Col um

Uni que identifier for the Place
Post code tabl e

Uni que key that identifies the
pl ace

Primary key for the Postal Code
tabl e

CSF_LF_PLACE_POSTCS_S1

PLACE_POSTCODE_| D
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CSF_LF_POIS

Forei gn Keys
Primary Key Tabl e

DEFINITION Points Of Interest (POI) are single points in the road
network database that are typically known by their name, e.g. City
Centres, Airports, Hotels. EXAMPLE Hotel Mayfair, Luchthaven
Schiphol, Tour Eiffel, Buckingham Palace, New Orleans, Tai Chek

MISCELLANEOUS

Primary Key Col um

For ei gn Key Col umm

CSF_LF_PLACES
CSF_LF_ROADSEGVENTS

Col um Descri ptions

PLACE_ | D

ROADSEGVENT_I D

PLACE | D
ROADSEGVENT | D

Nane Nul |l ? Type Descri ption

PO _ID (PK) NOT NULL NUMBER( 30) Uni que identifier for PO Table

FEATURE_CODE NOT NULL NUMBER Descri bes type of PO

PO _ADDRESS NULL VARCHAR2(240) Full address of the PO
(Streetname and HouseNr)

TELEPHONE_NUMBER NULL VARCHAR2(240) Phone number of the PO

CHAI N_NAME NULL VARCHAR2(240) Chain where the PO is part of

FOOD_TYPE NULL VARCHAR2(240) Type of food served in Restau

| MPORTANCE NOT NULL NUMBER Indication if PO is of
Nati onal | nportance

POPULATI ON NULL NUMBER Estimated popul ation for Cty
Centre PO

ROADSEGMVENT _| D NOT NULL NUMBER( 30) Permanent identifier for
RoadSegnment (=CDF3.0 Edge |D)

PLACE_I D NOT NULL NUMBER( 30) Foreign key to place table

Sequences
Sequence Derived Col um

CSF_LF PO S S1

PO _ID
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CSF_LF_POI_NAMES

For ei gn Keys
Primary Key Tabl e

DEFINITION Intersection table required since one POI can have
multiple names (i.e. Exoonyms, Synonyms) and one Name can be
shared by multiple POls (e.g. Shell, Holiday Inn). EXAMPLE

MISCELLANEOUS

Primary Key Columm

Forei gn Key Column

CSF_LF_NAMES
CSF LF PO S

Col um Descri ptions

NAME | D
PO _ID

NAME | D
PO _ID

Nane Null? Type Descri ption

PO _NAME_ I D (PK) NOT NULL NUMBER( 30) Surrogate key used for prinmary
uni que identifiers

NAVE_TYPE NOT NULL VARCHAR2( 1) Indication if nane is used as
O ficial or Alternate Nane for
PO

PO _ID NOT NULL NUMBER( 30) Uni que identifier for PO Table

NAVE_| D NOT NULL NUMBER( 30) Uni que key for Nane

Sequences
Sequence Derived Col um

CSF_LF_PO _NAMES S1

PO _NAME | D
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CSF_LF_POSTCODES

DEFINITION Defines postal code that is valid for a RoadSegment or
POI and represents the official numeric or alphanumeric postal code
present in that country. EXAMPLE MISCELLANEOUS The PostCode
table is related to the Place Table for retrieving Country ID. Postal
Codes could be duplicated between countries, therefore the Country ID

is required.
Col um Descri ptions
Nane Nul | ? Type Descri ption
POSTAL_CODE_|I D ( PK) NOT NULL NUMBER( 30) Primary key for the Postal Code
tabl e
POSTAL_CODE NOT NULL VARCHAR2(240) Actual numeric or al phanuneric
Post al Code
COUNTRY_CODE NOT NULL VARCHAR2(240) The country for which the
postcode is.
Sequences
Sequence Derived Col um
CSF_LF_POSTCODES_S1 POSTAL_CODE_I D
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CSF_LF_ROADSEGMENTS

Col um Descri ptions

DEFINITION A Road Segment is a navigable feature such as a Road,
Ferry or Walkway. Road Segments make up the navigable road network.
A Road Segment is always bounded by two nodes. A road segment will
have various attributes associated with it. EXAMPLE

MISCELLANEOUS

Nane Nul I ? Type Descri ption

ROADSEGVENT_I D ( PK) NOT NULL NUMBER( 30) Permanent identifier for
RoadSegrment (=CGDF3.0 Edge | D)

ROADSEGVENT_LENGTH NOT NULL NUMBER Length of road segnent

TI ME_ZONE NULL NUMBER The tine zone for this road
segnent

Sequences
Sequence Derived Col um

CSF_LF_ROADSEGMENTS S1

ROADSEGVENT_I D
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CSF_LF_ROADSEGM_NAMES

DEFINITION Intersection table since one roadsegment can have
multiple names (e.g. E34 and A12) and one name can be used by
multiple roadsegments. EXAMPLE MISCELLANEOUS Some
roadsegments do not have a name in reality (so called "Valid Unnamed’).
For these roadsegment no entry exist in the Roadsegment Name table.

Forei gn Keys
Primary Key Tabl e

Primary Key Col um

For ei gn Key Col umm

CSF_LF_NAMES
CSF_LF_ROADSEGVENTS

Col um Descri ptions
Nane

NAMVE_| D
ROADSEGVENT _| D

Nul |l ? Type

NAME_| D
ROADSEGVENT | D

Descri ption

ROADSEGVENT NAME | D ( PK)

NAME_TYPE

ROADSEGMVENT _| D

NAME | D

Sequences
Sequence

NOT NULL NUMBER( 30)

NOT NULL VARCHAR2(1)

NOT NULL NUVBER( 30)

NOT NULL NUMBER( 30)

Derived Col um

Uni que identifier for
RoadSegnment Nane table
Indication if RoadSegnent’s
Nanme represents Official,
Alternate, Stale or Vanity
Nane’

Permanent identifier for
RoadSegment (=CDF3.0 Edge | D)
Uni que key for Nane

CSF_LF_ROADSEGM NAMES_S1

ROADSEGVENT _NAME_| D
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CSF_LF_ROADSEGM_PLACES

DEFINITION Intersection table required since one Segment can be
located in multiple places (e.g. road on admin boundary) and one place
contains multiple segments. EXAMPLE MISCELLANEOUS

For ei gn Keys
Primary Key Tabl e

Primary Key Columm

Forei gn Key Col um

CSF_LF_PLACES
CSF_LF_ROADSEGVENTS

PLACE_I D
ROADSEGVENT | D

PLACE I D
ROADSEGVENT | D

Col um Descri ptions

Nane Nul I ? Type Description

ROADSEGM PLACE_I D (PK) NOT NULL NUMBER( 30) Surrogate key used for prinary

uni que identifiers

Speci fies side of roadsegnent
to which Place bel ongs

Per manent identifier for
RoadSegrment (=CGDF3.0 Edge | D)

PLACE_SI DE NULL VARCHAR2( 1)

ROADSEGVENT_I D NOT NULL NUMBER( 30)

PLACE_I D NOT NULL NUMBER( 30) Uni que key that identifies the
pl ace
Sequences
Sequence Derived Col um

CSF_LF_ROADSEGM PLACES_S1 ROADSEGM PLACE_ | D
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CSF_LF_ROADSEGM_POSTS

DEFINITION Intersection table since one Roadsegment can contains
multiple Postal Codes (e.g. roadsegment on postcode boundary —> left
/ right different Postal Code), and one Postal Code will be shared by
multiple RoadSegments. EXAMPLE MISCELLANEOUS

Forei gn Keys
Primary Key Tabl e

Primary Key Colum

For ei gn Key Col um

CSF_LF_POSTCODES
CSF_LF_ROADSEGVENTS

Col um Descri ptions

POSTAL_CODE_| D
ROADSEGVENT _I D

POSTAL_CODE_| D
ROADSEGVENT_I D

Nane Nul | ? Type Descri ption

ROADSEGVENT_POSTCCDE | D ( PK) NOT NULL NUMBER( 30) Surrogate key used for primary
uni que identifiers

POSTCODE_SI DE NULL VARCHAR2( 1) Post Code exits on Left (L),
Right (R) or Both (B) sides

ROADSEGVENT_| D NOT NULL NUMBER( 30) Per manent identifier for
RoadSegnment (=GDF3.0 Edge |D)

POSTAL_CODE_|I D NOT NULL NUMBER( 30) Primary key for the Postal Code

Sequences
Sequence

Derived Col um

tabl e

CSF_LF_ROADSEGM POSTS_S1

ROADSEGVENT_POSTCCDE_| D
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CSF_L_AGENDALAYOUTS

This table stores the agenda layout for the Engineers.

Col utm Descri ptions

Sequences

Nane Null ? Type Descri pti on

AGENDALAYOQUT_I D ( PK) NOT NULL NUMBER( 15) Uni que identifier

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who col utm

CREATI ON_DATE NOT NULL DATE St andard Who col um

CREATED_BY NOT NULL NUMBER( 15) St andard Who col umm

LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col umm

CcoL NOT NULL NUMBER( 15) Col # i n agenda

FI ELDNAMVE NOT NULL VARCHAR2(50)  Fi el dName

USERFI ELDNAMVE NOT NULL VARCHAR2(50) Header Col um nane

VI SI BLE NOT NULL NUMBER( 15) If Visible

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defining col um

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnment

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnment

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent

Sequence Derived Col um

CSF_L_AGENDALAYOUTS S

AGENDALAYQUT_I D
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3-24

CSF_L_QUERIES

The Queries table stores all user defined queries that are used on the
Mobile Device. The FORMNAME indicates where the queries is to be

used in the system.

Col um Descri ptions

Sequences

Narme Nul I ? Type Descri ption
QUERY_ID (PK) NOT NULL NUMBER( 15) Uni que identifier
LAST_UPDATE_DATE NOT NULL DATE St andard Who col um
LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who col um
CREATI ON_DATE NOT NULL DATE St andard Who col um
CREATED_BY NOT NULL NUMBER(15) St andard Who col um
LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col um
QUERYFOR NOT NULL VARCHAR2(20) Query for which colum
FORMNAMVE NOT NULL VARCHAR2(20) Query for which form
SQLTI TEL NOT NULL VARCHAR2(20) Titel of query
SQLSTRI NG NOT NULL VARCHAR2(2000) The Query
RUNREMOTE NULL NUMBER( 15) Query executable on Renpte PC
REFRESHRATE NULL NUMBER( 15) Refresh rate
ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defining col um
ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Sequence Derived Col um

CSF_L_QUERI ES_S

QUERY_I D
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CSF_L_QUERYREQUESTS
Requests for executing queries from remote on the server side

Col utm Descri ptions

Nane Null ? Type Descri pti on

QUERYREQUEST_I D ( PK) NOT NULL NUMBER( 15) Uni que identifier

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who col umm

CREATI ON_DATE NOT NULL DATE St andard Who col um

CREATED_BY NOT NULL NUMBER( 15) St andard Who col umm

LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col umm

EMPLI D NOT NULL VARCHAR2(20) Enpl oyee ID

REQUESTDATE NOT NULL DATE Dat e Request

QUERY_I D NOT NULL NUVBER( 15) ID of Query

QUERYI NPUT NULL VARCHAR2(255) Paraneter val ues

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure

defining col um

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnment

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnment

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Sequences

Sequence Derived Col um

CSF_L_QUERYREQUESTS S

QUERYREQUEST | D
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CSF_L_SODS
List of Description of Service Orders

Col um Descri ptions

Nane Nul |l ? Type Descri ption

SCD_ID (PK) NOT NULL NUMBER( 15) Uni que identifier

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_ BY NOT NULL NUMBER( 15) St andard Who col um

CREATI ON_DATE NOT NULL DATE St andard Who col um

CREATED_BY NOT NULL NUMBER(15) St andard Who col um

LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col um

SOr_ID NOT NULL NUMBER( 15) ID of Service Order Type

SODTYPE NOT NULL VARCHAR2(20) Type of Service Order
Description

SODDESCR NOT NULL VARCHAR2(50) Description of the Service
Order Description

FI LENAVEHDR NOT NULL VARCHAR2(255) ALX file name for the Header of
the section

FI LENAVEFTR NULL VARCHAR2(255) ALX file nane for the Footer of
the section

DEFSCD_I D NOT NULL NUMBER( 15) Default Service Order
Description ID

TASK_TYPE_I D NULL NUMBER I D of Task Type

| TEM _PATTERN NULL VARCHAR2(240) Item Pattern

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defini ng col um

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES8 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent

Sequences
Sequence Derived Col um
CSF_L_SODS_S SOD_I D
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CSF_L_SOTS
List of Types of Service Order

Col utm Descri ptions

Nane Null ? Type Descri pti on
SOT_ID (PK) NOT NULL NUMBER( 15) Uni que identifier
LAST_UPDATE_DATE NOT NULL DATE St andard Who col um
LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who col utm
CREATI ON_DATE NOT NULL DATE St andard Who col um
CREATED_BY NOT NULL NUMBER( 15) St andard Who col umm
LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col umm
DESCR NOT NULL VARCHAR2(50) Description
ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defining col um
ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnment
ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTES8 NULL VARCHAR2(150) Descriptive flexfield segnment
ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Sequences
Sequence Derived Col um

CSF_L_SOTS S

SOT_ID
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CSF_MD_ADM_BOUNDS

DEFINITION A MD ADMIN BOUND defines an administrative
boundary defined in a country. EXAMPLE MISCELLANEOUS The
enitity can be both linear and and polygon.

For ei gn Keys
Primary Key Tabl e Primary Key Colum For ei gn Key Col umm

CSF_MD_I NST_STYLE_SHTS I NST_STYLE_I D I NST_STYLE_I D

Col um Descri ptions

Nanme Nul | ? Type Descri ption

ADM N_BOUND | D (PK) NOT NULL NUMBER( 30) The ADM N BOUND | D ' s uni que
identifier.

ADM N_LEVEL NOT NULL NUMBER The ADM N LEVEL defines the

admi ni strative | evel
represented by this
cart hographic entity.

FEATURE_CODE NOT NULL NUMBER The FEATURE CODE defines the
type of administrative |level.
I NST_STYLE_ID NOT NULL NUMBER(30) Generic unique identifier for
an entity
AREA NULL NUMBER Defines the surface in square
units.
Sequences
Sequence Derived Col um
CSF_MD_ADM BOUNDS_S1 ADM N_BOUND_I D
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CSF_MD_HYDROS

For ei gn Keys
Primary Key Tabl e

Primary Key Col umm

DEFINITION A MD HYDROGRAPHY defines hydrographic
cartographic feature. EXAMPLE MISCELLANEOUS

Forei gn Key Col um

CSF_MD_|I NST_STYLE_SHTS

Col utm Descri ptions

I NST_STYLE I D

I NST_STYLE_I D

Nane Null ? Type Descri pti on

HYDROGRAPHY_I D ( PK) NOT NULL NUMBER( 30) The HYDROGRAPHY | D defines the
uni que identifier of the
entity.

FEATURE_CODE NOT NULL NUVBER The FEATURE CODE defines the
type of hydrography.

I NST_STYLE_I D NOT NULL NUMBER( 30) Generic unique identifier for
an entity

WATER_TYPE NULL NUMBER Defines type of water feature
stored

AREA NULL NUMBER Defines the surface in square
units.

Sequences
Sequence Derived Col um

CSF_MD_HYDRCS_S1

HYDROGRAPHY_I D
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CSF_MD_INST_STYLE_SHTS
DEFINITION EXAMPLE MISCELLANEOUS

Col um Descri ptions

Nane Nul |l ? Type Descri ption

INST_STYLE_ID (PK) NOT NULL NUMBER( 30) CGeneric unique identifier for
an entity

STYLE_TYPE NOT NULL VARCHAR2( 8) Style type

COLOR NOT NULL NUMBER Col or

DI SPLAY_PRI ORI TY NOT NULL NUMBER Priority which style sheet has
to displayed first.

I SS_SI ZE NOT NULL NUMBER Si ze style

PATTERN NOT NULL NUMBER pattern

XOR_MODE NOT NULL NUMBER Map drawi ng node.

XOR_COLOR NOT NULL NUVBER Map draw ng node.

LI NE_MJULTI PASS_STYLE NOT NULL NUMBER Map drawi ng |ine characteristic

LI NE_CAP_STYLE NOT NULL NUMBER Map drawi ng |ine characteristic

LI NE_JO N_STYLE NOT NULL NUMBER Map drawi ng |line characteristic

LI NE_NODE_STYLE NOT NULL NUMBER Map drawi ng |ine characteristic

AREA_ALPHA NOT NULL NUMBER Defines the area al pha style

AREA BORDER_STYLE NOT NULL NUMBER Def: nes the map area border
style

MARKER_TYPE NOT NULL NUMBER I ndi cates the map narker type.

MARKER_TEXT_MBR NOT NULL NUMBER I ndi cates the m ni mum boundi ng
rectangl e of the marker

TEXT_BACK_COLOR NOT NULL NUMBER Map text characteristic

TEXT_FONT_HI NT NOT NULL NUMBER Map text characteristic

TEXT_BOLD NOT NULL NUMBER Map text characteristic

TEXT_COLOR NOT NULL NUMBER Map text characteristic

TEXT_HALO NOT NULL NUMBER Map text characteristic

TEXT_| TALI C NOT NULL NUVBER Map text characteristic

TEXT_SI ZE NOT NULL NUMBER Map text characteristic

TEXT_UNDERLI NE NOT NULL NUMBER Map text characteristic

TEXT_X_OFFSET NOT NULL NUMBER Map text characteristic

TEXT_Y_OFFSET NOT NULL NUMBER Map text characteristic

TEXT_ORI ENTATI ON NOT NULL NUMBER Map text characteristic

LABELI NG_ENABLED NULL VARCHAR2( 1) Indicate if labeling is enable
inthis style sheet.

LABEL_TEXT_SI ZE NULL NUMBER Label drawi ng characteristic

LABEL_COLOR NULL NUMBER Label drawi ng characteristic

Sequences
Sequence Derived Col um
CSF_MD_I NST_STYLE_SHTS_S1 I NST_STYLE_I D

Oracle Proprietary, Confidential Information—Use Restricted by Contract

3-30 Oracle Field Service Technical Reference Manual



CSF_MD_LAND_USES

DEFINITION A LAND USE defines the geometry of various land
usages. EXAMPLE Some examples of land usages are: Parks, Forest,
Industrial complex, Airport, Island, Military base, Reservations, etc.
MISCELLANEOUS

For ei gn Keys
Primary Key Tabl e

Primary Key Columm

Forei gn Key Column

CSF_MD_I NST_STYLE_SHTS

Col utm Descri ptions

I NST_STYLE_I D

I NST_STYLE_I D

Nane Nul I ? Type Descri ption

LANDUSE_I D (PK) NOT NULL NUMBER( 30) Generic unique identifier for
an entity

FEATURE_CODE NOT NULL NUMBER The FEATURE CODE defines the
type of |and usage.

I NST_STYLE_I D NOT NULL NUMBER( 30) Generic unique identifier for
an entity

PARK_TYPE NULL NUMBER Defines type of Park,
sub—attribute for Feature Code
7170

AREA NULL NUMBER Specifies the surface in square
units.

Sequences
Sequence Derived Col um

CSF_MD_LAND_USES_S1

LANDUSE_I D
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CSF_MD_LYR_METADATA
DEFINITION EXAMPLE MISCELLANEOUS

For ei gn Keys

Pri mary Key Tabl e

Primary Key Col um

Forei gn Key Col umm

CSF_MD_I NST_STYLE_SHTS

CSF_MD_LYR STYLE_SHTS
CSF_MD_THEME_METADATA

I NST_STYLE_ I D
LAYER STYLE_SHEET_I D
THEME_| D

I NST_STYLE_I D
LAYER STYLE_SHEET I D
THEME_METADATA | D

Col utm Descri ptions

Nane Null ? Type Descri ption

LAYER_METADATA | D NOT NULL NUMBER( 30)
THEME_METADATA_| D NOT NULL NUMBER( 30)

Defines the unique identifier
Foreign key to thene netadata

LAYER_NAME NULL VARCHAR2(32) The nane of the map | ayer

LAYER_DB_LI NK NULL VARCHAR2(32) Database name for |ayer data

LAYER_OMNNER NULL VARCHAR2(32) Owner nane of |ayer data

LAYER_TABLE NULL VARCHAR2(32) Table name that contains
geonetric data for a |ayer.

LAYER_VWHERE_CLAUSE NULL VARCHAR2(1024) Spatial where cl ause for
retrieving geonetric data for a
| ayer

LAYER_VERSI ON NULL VARCHAR2(32) Version string of a layer

CREATI ON_DATE NULL DATE Date | ayer netadata was created

COPYRI GHT_DATE NULL DATE Copyright date for |ayer
net adat a

LAST_EDI T_DATE NULL DATE Date | ast edited

CHAR_SET NULL VARCHAR2(32) Character set to use for
di spl ay

LAYER _STYLE_SHEET_I D NOT NULL NUVBER( 30) Foreign key to style sheet of
given | ayer netadata

I NST_STYLE_ID NOT NULL NUMBER( 30) Foreign key to instance style
sheet

LAYER_TABLE_2 NULL VARCHAR2(32) Secondary table nane for
di splay data

LAYER TABLE_3 NULL VARCHAR2(32) Third table nane for display
data

LAYER_VWHERE_CLAUSE_2 NULL VARCHAR2(1024) Secondary where cl ause for
geonetric data query

GEOVETRY_COLUVN_NAME NULL VARCHAR2(240) Col umm name cont ai ni ng
geonetric data

| D_COLUMN_NAME NULL VARCHAR2(240) Unique id colum nane of table
cont ai ni ng geonetric data

| TEM_NAME_COLUVN_NAME NULL VARCHAR2(240) Columm nane contain item nanme
for geonetric data

Sequences
Sequence Derived Col um

CSF_MD_LYR METADATA S1 LAYER METADATA | D
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CSF_MD_LYR_STYLE_SHTS

DEFINITION A MD LAYER STYLE SHEET defines the visual display
characteristics of a map layer. EXAMPLE MISCELLANEOUS

Col utm Descri ptions

Nane Null? Type Descri pti on

LAYER_STYLE_SHEET_ID (PK) NOT NULL NUMBER( 30) Uni que | ayer style sheet
identifier

M N_SCALE NOT NULL NUMBER M ni mum scal e of give |ayer
styl e sheet

MAX_SCALE NOT NULL NUMBER Maxi mum scal e of given | ayer
styl e sheet

DEFAULT_SCALE NOT NULL NUMBER Default scale for given |ayer
styl e sheet

DI SPLAY_PRI ORI TY NOT NULL NUMBER Display priority for given

| ayer style sheet

Sequences
Sequence Derived Col um
CSF_MD_LYR_STYLE_SHTS_S1 LAYER _STYLE_SHEET_| D
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CSF_MD_NAMES

For ei gn Keys
Primary Key Tabl e

Primary Key Colum

DEFINITON The MD NAME defines the name of the given geographic
entities in the model. EXAMPLE Name of administrative boundaries,
Points of interrest, Road/road-segments, etc. MISCELLANEOUS

Forei gn Key Col umm

CSF_MD_ADM BOUNDS
CSF_MD_HYDROS
CSF_MD_LAND_USES
CSF_MD_RAI L_SEGS

Qui ckCodes Col ums
Col um

ADM N_BOUND_| D
HYDROGRAPHY_| D
LANDUSE_| D

RAI LROAD_SEGMENT | D

Qui ckCodes Type

ADM N_BOUND | D
HYDROGRAPHY_| D
LANDUSE_| D

RAl LROAD_SEGMVENT | D

Qui ckCodes Tabl e

ROAD_EXI T_NUMBER

ROAD_JUNCTI ON_NANME

Col um Descri ptions
Nane

YES_NO

N
Y
YES_NO

<z

Nul | ? Type

FND_LOOKUPS
No
Yes
FND_LOOKUPS
No
Yes

Descri ption

NAME ID (PK)
NAVE
NAME_TYPE

LANGUAGE_CODE

ROUTE_TYPE

ROAD_JUNCTI ON_NANE

ROAD_EXI T_NUMBER

RAI LROAD_SEGMENT | D
LANDUSE_| D
ADM N_BOUND | D

HYDROGRAPHY_I D

NOT NULL NUMBER( 30)

NOT NULL VARCHAR2(70)
NOT NULL VARCHARZ2( 1)

NOT NULL VARCHAR2(3)

NULL NUMBER

NULL VARCHAR2( 3)

NULL VARCHAR2( 3)

NULL NUVBER( 30)
NULL NUVBER( 30)
NULL NUVBER( 30)

NULL NUMBER( 30)

The NAME | D defines the unique
identifier of the nane.

The full nanme of the entity.
The NAME TYPE defines if the
nanme is an official nane, stale
nanme, vanity nane. etc.

The LANGUAGE CODE defines the

| anguage in which the nanme is
witten.

The ROUTE TYPE defines the
classification of route nunbers
by i nportance and regi onal
function.

The ROAD JUNCTI ON NAME defi nes
if the nane represents a

not orway j unction.

The ROAD EXI T NUMBER defines if
the nane represents a road exit
nunber .

Generic unique identifier for
an entity

Generic unique identifier for
an entity

The ADM N BOUND I D ’s uni que
identifier.

The HYDROGRAPHY | D defines the
uni que identifier of the
entity.
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Sequences
Sequence Derived Col um

CSF_MD_NAMES S1 NAME_| D
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CSF_MD_POIS

DEFINITION This table defines POI (point of interest) for Map Display
EXAMPLE Holiday Inn, Shell petrol station, etc. MISCELLANEOUS

For ei gn Keys

Primary Key Tabl e Primary Key Col um

Forei gn Key Col umm

CSF_MD_I NST_STYLE_SHTS I NST_STYLE_I D

Qui ckCodes Col umms

I NST_STYLE_I D

Col um Qui ckCodes Type Qui ckCodes Tabl e
| MPORTANCE YES_NO FND_LOCOKUPS

N No

Y Yes

Col um Descri ptions

Nane Nul |l ? Type Descri ption

PO _ID (PK) NOT NULL NUMBER( 30) A unique identifier for the
PO .

FEATURE_CODE NOT NULL NUMBER The FEATURE CODE defines the
type the PO.

FOOD_TYPE NULL VARCHAR2(240) The FOOD TYPE defines the type
of food served in restaurants.

| MPORTANCE NOT NULL VARCHAR2( 3) The | MPORTANCE defines if the
PO if of local or national
i nportance.

PO _ADDRESS NULL VARCHAR2(240) The PO ADDESS defines the
street nane and house nunber of
the PO .

TELEPHONE_NUMBER NULL VARCHAR2(240) The PO tel ephone nunber

POPULATI ON NULL NUMBER( 25) The POPULATI ON defines the
estimated nunber of inhabitans
of the city.

CHAI N_NAME NULL VARCHAR2(240) The CHAI N NAME defines the name
of the chain to which the PO
bel ongs to.

I NST_STYLE_|I D NOT NULL NUMBER( 30) Generic unique identifier for
an entity

Sequences
Sequence Derived Col um
CSF_MD_PO S_S1 PO _ID
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CSF_MD_POI_NM_ASGNS

DEFINITOIN A MD POl NAMES ASGN defines the M:M relationship
between the MD NAME and the MD POI NAMES ASGN entity.
EXAMPLE MISCELLANEOUS

For ei gn Keys
Primary Key Tabl e

Primary Key Columm

Forei gn Key Col um

CSF_MD_NAMES NAVE_| D NAMVE_I D
CSF_MD_PO S PO _ID PO _ID
Col um Descri ptions
Nane Nul I ? Type Description
PO _NM ASGN I D (PK) NOT NULL NUVBER( 30) The PO NM ASGN | D defines the
uni que identifier of the
entity.
NAVE_TYPE NOT NULL VARCHAR2(1) The NAME TYPE defines type of
the nanme given to the PO.
NAVE_| D NOT NULL NUMBER( 30) The NAME | D defines the unique
identifier of the nane.
PO _ID NOT NULL NUMBER( 30) A unique identifier for the
PO .
Sequences
Sequence Derived Col um

CSF_MD_PO_NM ASGNS_S1

PO _NM ASGN_I| D
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CSF_MD_RAIL_SEGS

DEFINITION A RAIL SEGMENT defines an individual line segment
representing a railroad. EXAMPLE MISCELLANEOUS

For ei gn Keys
Primary Key Tabl e

Primary Key Col um

Forei gn Key Col umm

CSF_MD_I NST_STYLE_SHTS I NST_STYLE_I D I NST_STYLE_I D
Col um Descri ptions

Nane Null? Type Descri ption

RAI LROAD_SEGVENT_I D ( PK) NOT NULL NUMBER( 30) Generic unique identifier for
an entity

FEATURE_CODE NOT NULL NUMBER Surrogate key used for prinary
uni que identifiers

I NST_STYLE_ I D NULL NUMBER( 30) Generic unique identifier for

Sequences
Sequence

Derived Col um

an entity

CSF_MD_RAI L_SEGS_S1

RAI LROAD_SEGVENT_I D
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CSF_MD_RDSEG_NM_ASGNS
DEFINITION A MD RDSEG NAME ASGN defines the M:M
relationship between the MD NAME and MD ROAD SEGMENT entity.
EXAMPLE MISCELLANEOUS

For ei gn Keys

Primary Key Tabl e Primary Key Columm Forei gn Key Column
CSF_MD_NAMES NAME_I D NAME_| D
CSF_MD_RD_SEGS ROAD_SEGMENT_I D ROAD_SEGVENT_I D

Col um Descri ptions

Nane Nul I ? Type Description

RD_SEG NM | D (PK) NOT NULL NUMBER( 30) Generic unique identifier for
an entity

NAVE_TYPE NOT NULL VARCHAR2(1) The NAME TYPE defines the type
of the nane given to the road
segment .

ROAD_SEGMENT_I D NOT NULL  NUMBER( 30) The ROAD SEGVENT | D defines the
uni que identifier for a road
segment .

NAME_I D NOT NULL NUMBER( 30) The NAME | D defines the unique

identifier of the nane.
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CSF_MD_RD_SEGS

DEFINITION A MD ROAD SEGMENT defines a navigable feature.
Elements in the MD ROAD SEGMENT a part of the navigable road
network. EXAMPLE Some examples of navigable features are: Roads,
Ferries, Walkway MISCELLANEOUS

Forei gn Keys
Primary Key Tabl e Primary Key Colum For ei gn Key Col um

CSF_MD_I NST_STYLE_SHTS I NST_STYLE_I D I NST_STYLE_I D

Qui ckCodes Col umms
Col um Qui ckCodes Type Qui ckCodes Tabl e

ACCESS_BI CYCLE YES_NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

ACCESS_EMERGENCY YES_NO FND_LOCOKUPS

N
Y
ACCESS BUS YES_
N
Y
S_
N
Y
S_
N
Y
S_
N
Y
S_
N No
Y
S_
N
Y
S_
N
Y
S_
N
Y
S_
N
Y
S_
N

ACCESS_CAR YE
ACCESS_CARPOOL YE

ACCESS_DELI VERY YE

Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOCOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

ACCESS_PEDESTRI AN YE

ACCESS_TAXI YE

ACCESS_TRUCK YE

PAVED YE

TOLL_ROAD YE
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Col utm Descri ptions

Name

Nul I ?

Type

Descri pti on

ROAD_SEGMVENT D (PK)

FUNCTI ONAL_CLASS

CONSTRUCTI ON_STATUS

FORM OF VY

SPEED_CATEGORY

LANE_CATEGORY

ONEWAY_DI RECTI ON

TOLL_ROAD

PAVED

FEATURE_CODE

FERRY_TYPE

ACCESS_CAR

ACCESS_CARPOCL

ACCESS_DELI VERY

ACCESS_TAXI

ACCESS_PEDESTRI AN

ACCESS_BUS

ACCESS_BI CYCLE

ACCESS_EMERGENCY

NOT NULL

NOT NULL

NULL

NULL

NULL

NULL

NOT NULL

NOT NULL

NULL

NOT NULL

NULL

NOT NULL

NOT NULL

NOT NULL

NOT NULL

NOT NULL

NOT NULL

NOT NULL

NOT NULL

NUVBER( 30)

NUVBER

NUMBER

NUMBER

NUMBER

NUMBER

NUMBER

VARCHAR2( 3)

VARCHAR2( 3)

NUMBER

VARCHAR2( 240)

VARCHAR2( 3)

VARCHAR2( 3)

VARCHARZ( 3)

VARCHARZ( 3)

VARCHAR2( 3)

VARCHAR2( 3)

VARCHAR2( 3)

VARCHARZ( 3)

The ROAD SEGVENT | D defines the
uni que identifier for a road
segment .

The FUNCTI ONAL CLASS defi nes
the level of inportance of the
road.

The CONSTRUCTI ON STATUS
determines if a road segnent is
currently under contruction .
The FORM OF WAY det erm nes the
physi cal characteristics of the
road segnent.

The SPEED CATEGORY defines the
| egal speed that applies to the
road segnent.

The LANE CATEGORY defines the
nunber of |anes of the road
segment .

The ONEWAY DI RECTORY det er mi nes
in which end the road can be
enterred. The direction is
speci fied using the start and
end node.

The TOLL ROAD defines if toll
fee needs to be paid for using
the road.

The PAVED attribute defines if
a road is paved or unpaved.

The FEATURE CODE determ nes the
type of road segnment. Currently
only one type is in use. I'n
a later release this colum

wi Il determ ne the aggregation
state of a road segnent.

Date and tinme this occurrence
ceases being active for user
access

The ACCESS CAR determines if
the road segnment is accessible
for cars.

The ACCESS CARPOOL det erm nes
if the road segnent is

accessi bl e for carpool

vehi cl es.

The ACCESS DELI VERY det er ni nes
if the road segnent is
accessible for delivery

vehi cl es.

The ACCESS TAXI determnes if
the road segnment is accessible
for taxies.

The ACCESS PEDESTRI AN
determnes if the road segment
is accessible for pedestrians.
The ACCESS BUS determines if
the road segnment is accessible
for busses.

The ACCESS BI CYCLE det er mi nes
if the road segnent is

accessi bl e for bicycles.

The ACCESS EMERGENCY det er mi nes
if the road segnent is

accessi bl e for energency

vehi cl es.
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ACCESS_TRUCK NOT NULL VARCHAR2( 3) The ACCESS TRUCK determines if
the road segnent is accessible
for trucks.

I NST_STYLE_I D NOT NULL NUMBER( 30) Generic unique identifier for
an entity
Sequences
Sequence Derived Col um
CSF_MD_RD_SEGS_S1 ROAD_SEGVENT_I D
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CSF_MD_THEME_METADATA

DEFINITION A MD THEME METADATA defines the version
information of an entire theme. EXAMPLE MISCELLANEOUS

Col utm Descri ptions

Nane Null? Type Descri pti on

THEME_I D (PK) NOT NULL NUMBER( 30) Uni que identifier of theme
net adat a

THEME_NAME NOT NULL VARCHAR2(32) The nanme of the thene

THEME_CODE NOT NULL NUVBER Theme code

THEME_VERSI ON NOT NULL VARCHAR2(32) The version string of a given
t here

CREATI ON_DATE NULL DATE Thene creation date

COPYRI GHT_DATE NULL DATE Thene copyright date

LAST_EDI T_DATE NULL DATE Date the theme was | ast edited

Sequences
Sequence Derived Col um
CSF_MD_THEME_METADATA_S1 THEME | D
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CSF_PARAMS
Stored Parameters voor Laptop and Palm

Col um Descri ptions

3-44
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Nane Nul |l ? Type Descri ption

PARAM | D (PK) NOT NULL NUMBER( 15) Uni que identifier

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who col um

CREATI ON_DATE NOT NULL DATE St andard Who col um

CREATED_BY NOT NULL NUMBER(15) St andard Who col um

LAST_UPDATE_LOG N NOT NULL NUMBER( 15) St andard Who col um

NAMVE NOT NULL VARCHAR2(50) Paraneter Nanme

VALUE NOT NULL VARCHAR2(2000) Paraneter Val ue

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure

defining col um

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Sequences

Sequence Derived Col um

CSF_PARAMS_S PARAM_ | D



CSF_PLAN_TERRS

For ei gn Keys
Primary Key Tabl e

This table maps territories to resource groups, thus making the resource
group a planner group for those territories. This information is used for

Ul reasons. It limits the available number of resources in the Control

Towver.

Primary Key Columm

Forei gn Key Column

JTF_RS_GROUPS_B GROUP_I D GROUP_I D
JTF_TERR_ALL TERR_I D TERR_I D
Col um Descri ptions
Nane Null? Type Descri ption
PLAN_TERR ID (PK) NOT NULL NUMBER Uni que identifier
LAST_UPDATE_DATE NOT NULL DATE St andard Who col umm
LAST_UPDATED BY NOT NULL NUMBER St andard Who col um
CREATI ON_DATE NOT NULL DATE St andard Who col um
CREATED_BY NOT NULL NUMBER St andard Who col um
LAST_UPDATE_LOG N NULL NUMBER St andard Who col um
OBJECT_VERSI ON_NUMBER NOT NULL NUMBER Sequenti al nunber used for
dat abase | ocki ng control
TERR | D NOT NULL NUMBER Forei gn key to JTF_TERR ALL
GROUP_I D NOT NULL NUMBER Foreign key to JTF_RS GROUPS_B
I ndexes
I ndex Nane I ndex Type Sequence Col um Nane
CSF_PLAN _TERRS_U1 UNI QUE 0 TERR_| D
0 GROUP_ID

Sequences
Sequence

Derived Col um

CSF_PLAN TERRS S

PLAN TERR | D
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CSF_SDM_CTRY_PROFILES

DEFINITION EXAMPLE MISCELLANEOUS

Col um Descri ptions

Nane Nul |l ? Type Descri ption
COUNTRY_PROFI LE_ID (PK) NOT NULL NUMBER( 30) Uni que identifier for given
country profile
COUNTRY_NAME NULL VARCHAR2(60) The nane of the country
COUNTRY_I D NULL NUMBER( 30) I SO nuneric country code
COUNTRY_CODE_A3 NULL VARCHAR2( 3) 3 letter country code
NATI ONAL_LANG_CODE NULL VARCHAR2( 3) | SO | anguage code
NATI ONAL_LANG_CODE2 NULL VARCHAR2( 3) | SO | anguage code
DRI VI NG_SI DE NULL VARCHARZ2( 1) Driving side
HOUSE_NUMBER_POS NULL VARCHAR2( 1) House nunber position
NUMBER_ADM N_LEVELS NULL NUMBER Nunber of adm nistrative |levels
ORDER_1_AREA_SI GNI FI CANT NULL VARCHARZ2( 3) Order 1 area significance
ORDER_2_AREA_SI GNI FI CANT NULL VARCHAR2( 3) Order 2 area significance
ORDER_3_AREA_SI GNI FI CANT NULL VARCHAR2( 3) Order 3 area significance
ORDER_4_AREA_SI GNI FI CANT NULL VARCHARZ2( 3) Order 4 area significance
ORDER_8_AREA_SI GNI FI CANT NULL VARCHAR2( 3) Order 8 area significance
ORDER_9_AREA_SI GNI FI CANT NULL VARCHAR2( 3) Order 9 area significance
M N_MUNI CI PAL_LEVEL NULL NUMBER ICoun} ry’s mnimum nunicipality
eve
PLACE_I D NULL NUMBER( 30) Place id
DEFAULT_DI SPLAY_W DTH NULL NUMBER Default display wdth
Sequences
Sequence Derived Col um
CSF_SDM CTRY_PROFI LES_S1 COUNTRY_PROFI LE_I D
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CSF_TDS_BINARY_MAPS
DEFINITION A TDS BINARY MAP defines the digital roadmap (stored
in blobs) upon which route calculations will be performed. EXAMPLE
MISCELLANEOUS

Col utm Descri ptions

Nanme Nul I ? Type Descri ption

Bl NARY_NMAP_I D NOT NULL NUMBER( 30) Uni que identifier for a binary
map.

DRI VI NG_SI DE NULL VARCHAR2( 1) Determ nes the driving side for
the given nap.

VERSI ON NULL VARCHAR2(10) The version string for the
gi ven map.

NANMVE NULL VARCHAR2(120) A nane string describing the
gi ven nap.

CONFI G NULL CLOB Cont ai ns TDS configuration data

ROADBL OCKS NULL BLOB BLOB hol di ng bi nary roadbl ock
dat a.

CONDI TI ONS NULL BLOB BLOB hol di ng binary driving
condi ti on data.

TI MEI NTERVALS NULL BLOB BLOB hol di ng condition tine

interval data.

Sequences
Sequence Derived Col um
CSF_TDS_BI NARY_MAPS_S1 Bl NARY_MAP_| D
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CSF_TDS_BINARY_TILES

For ei gn Keys
Primary Key Tabl e

DEFINITION A BINARY TILE defines an spatial index to a digital map.
EXAMPLE MISCELLANEOUS

Primary Key Col um

Forei gn Key Col umm

CSF_TDS_BI NARY_MAPS

Col um Descri ptions

Bl NARY_MAP_| D

BI NARY_MAP_| D

Nane Null? Type Descri ption

BI NARY_TILE_I D NOT NULL NUMBER( 30) Uni que identifier for a binary
tile.

Bl NARY_MAP_I D NOT NULL NUMBER( 30) Uni que identifier to the map
this tile belongs to.

SEGMVENTS NULL BLOB BLOB hol di ng road network
segnent data.

NODES NULL BLOB BLOB hol di ng road network node
dat a.

Sequences
Sequence Derived Col um

CSF_TDS_BI NARY_TI LES_S1

BI NARY TILE_I D
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CSF_TDS_CONDITIONS

DEFINITION A Condition defines a specific restriction that applies to a
road segment or to a combination of road segments. It can include
Vehicles type for which the condition applies and time contraints for a
condition. EXAMPLE Turn Restriction, access limited by a Gate,
temporary change in Oneway information, Construction on a road
during certain period of time. MISCELLANEOUS

For ei gn Keys
Pri mary Key Tabl e Primary Key Col umm For ei gn Key Col um

CSF_TDS_I NTERVALS I NTERVAL_I D I NTERVAL_I D

Qui ckCodes Col umms
Col um Qui ckCodes Type Qui ckCodes Tabl e

ACCESS_BI CYCLE YES_NO FND_L OOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_L OOKUPS
No
Yes

NO FND_LOCKUPS
No
Yes

ACCESS_BUS YE

ACCESS_CARPOCL YE

ACCESS_CARS YE

ACCESS_DELI VERY YE

ACCESS _EMERGENCY YE

ACCESS_PEDESTRI AN YE

ACCESS_TAXI YE

ACCESS_THROUGH_TRAFFI C YE

ACCESS_TRUCK YE

Col utm Descri ptions
Nane Null ? Type Descri pti on

CONDI TIONLID  (PK) NOT NULL NUMBER( 30) Uni que identifier for Condition
Tabl e
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ACCESS_BUS NOT NULL VARCHAR2( 3) does condition apply to public

buses?

ACCESS_BI CYCLE NOT NULL VARCHAR2( 3) does condition apply to
bi cycl es?

ACCESS_CARS NOT NULL VARCHAR2( 3) does condition apply to
passenger cars?

ACCESS_TAXI NOT NULL VARCHAR2( 3) does condition apply to taxis?

ACCESS_CARPOOL NOT NULL VARCHAR2( 3) does condition apply to carpool
cars?

ACCESS_DELI VERY NOT NULL VARCHAR2( 3) does condition apply to
delivery trucks?

ACCESS_TRUCK NOT NULL VARCHAR2( 3) does condition apply to
trucks?

ACCESS_EMERGENCY NOT NULL VARCHAR2( 3) does condition apply to
emer gency vehicl es?

ACCESS_PEDESTRI AN NOT NULL VARCHAR2( 3) does condition apply to
pedestrians?

ACCESS_THROUGH_TRAFFI C NOT NULL VARCHAR2( 3) can segrment be used for through
traffic?

Bl N_I NDEX NULL NUMBER used to generate segnent index
for binary TDS file

CONDI TI ON_TYPE NOT NULL NUMBER( 1) Defines the type of Conditions

NR_SEGVENT_I NVOLVED NOT NULL NUMBER( 2) speci fi es how many roadsegnent
are involved in the condition

CONSTRUCTI ON_STATUS NULL NUMBER( 1) specifies the type of
construction (open or closed)

DI RECTI ON_OF_TRAFFI C NULL NUMBER( 1) speci fies the oneway
information for a segnent

I NTERVAL_I D NULL NUMBER( 30) Uni que identifier for the

Interval entity

Sequences
Sequence Derived Col um
CSF_TDS_CONDI TI ONS_S1 CONDI TI ON_I D
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CSF_TDS_COND_SEGS

DEFINITION Intersection table required since one segment can be part
of multiple conditions and one condition can be composed of multiple
segments. EXAMPLE MISCELLANEOUS The sequence number in the
Condition Segment table defines where in the condition the segment

occurs.

Forei gn Keys
Primary Key Tabl e

Primary Key Col umm

For ei gn Key Col um

CSF_TDS_CONDI TI ONS
CSF_TDS_SEGVENTS

Qui ckCodes Col umms
Col um

CONDI TI ON_I D
SEGVENT_| D

Qui ckCodes Type

CONDI TION_I D
SEGVENT_| D

Qui ckCodes Tabl e

JUNC_NODE_FLAG

Col um Descri ptions

YES NO
N
Y

FND_L OOKUPS
No
Yes

Nane Null ? Type Descri ption

CONDI TI ON_SEGVENT_I D ( PK) NOT NULL NUMBER( 30) Uni que identifier for the
Condi ti on Segnent Table

SEQUENCE_NUVBER NOT NULL NUMBER( 1) Defi nes sequence of Segnent in
Condi ti on

CONDI TI ON_I D NOT NULL NUMBER( 30) Uni que identifier for Condition
Tabl e

SEGMVENT_I D NOT NULL NUMBER( 30) Uni que identifier for Segnent
Tabl e

JUNC_NODE_FLAG NULL VARCHAR2( 3) I ndi cates that condition

Sequences
Sequence

Derived Col um

segnent is part of a junction.

CSF_TDS_COND SEGS_S1

CONDI TI ON_SEGVENT_I D

Oracle Proprietary, Confidential Information—Use Restricted by Contract

Detailed Design 3-51



CSF_TDS_INTERVALS

DEFINITION The INTERVAL table define the Time period during
which a certain Condition, Roadblock or Daylight Saving Period is
valid. EXAMPLE MISCELLANEOUS The Time period is defined as
composite time-units (year, month, week, day, hour, minute). The Time
period includes a start time and a period of duration.

Col um Descri ptions

Nane Nul | ? Type Descri ption

I NTERVAL_I D ( PK) NOT NULL NUMBER( 30) Uni que identifier for the
Interval entity

S | NTERVAL_TYPE NOT NULL NUMBER Defines the start period of the

Tine Interval as a certain
Interval Type.

S YEAR NULL NUMBER Defines the Start time of the
Interval as a precise Year.

S _MONTH_OF_YEAR NULL NUMBER Defines the End tinme of the
Interval as a Month of the
Year .

S DAY_OF_YEAR NULL NUMBER Defines specific day in year at
which time interval starts.

S DAY_OF_MONTH NULL NUMBER Defines the Start time of the
Interval as a fixed day of the
Mont h.

S _DAY_OF_WEEK NULL NUMBER Defines the Start tine of the
Interval as a fixed day in the
Week.

S HOUR_OF DAY NULL NUMBER Speci fies the exact hour within
the day at which the tine
interval starts.

S M NUTE_OF_HOUR NULL NUMBER Speci fies the exact mnute
within the hour at which the
tinme interval starts.

E_| NTERVAL_TYPE NOT NULL NUMBER Defines the ending period of
the Time Interval as a certain
I nterval Type.

E_YEAR NULL NUMBER Defines the End tinme of the
Interval as a precise Year.

E_MONTH_OF_YEAR NULL NUMBER Defines the End tine of the
Interval as a Month of the
Year .

E_VEEK_OF_YEAR NULL NUMBER Defines the End tine of the
Interval as a Week of the Year.

E_DAY_OF_MONTH NULL NUMBER Defines the End tinme of the
Interval as a fixed day of the
Mont h.

E_DAY_OF_WEEK NULL NUMBER Defines the End tine of the
Interval as a fixed day in the
Week.

E_HOUR_OF_DAY NULL NUMBER Speci fies the exact hour within
the day at which the tine
interval ends.

E_M NUTE_OF_HOUR NULL NUMBER Speci fies the exact mnute
within the hour at which the
tine interval starts.

Bl N_I NDEX NULL NUMBER used to generate the segnent
index in the Binary TDS file
E_WVEEK_OF_MONTH NULL NUMBER Defines week within nonth at

whi ch interval ends
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S WEEK OF YEAR
E_DAY_OF_YEAR
S WEEK_OF_MONTH

GDF_TI ME_DOMAI N_STRI NG

Sequences
Sequence

NULL

NULL

NULL

NULL

Derived Col um

NUMBER
NUVBER
NUMBER

VARCHAR2( 500)

Defines the Start tine of the
Interval as a Wek of the Year.
Defines specific day in year at
which tinme interval ends.

Defi nes week within nonth at
which interval starts

Hol ds the GDF tinme donmin
string defining a condition
interval .

CSF_TDS_| NTERVALS_S1

I NTERVAL_I D
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CSF_TDS_NODES

DEFINITION A TDS NODE defined a junctions in a road network.
EXAMPLE MISCELLANEOUS A node is alway a start-/end point of a

segment.
For ei gn Keys
Primary Key Tabl e Primary Key Colum For ei gn Key Col umm
CSF_TDS_TI LES TILE_ID TILE_ID
Col um Descri ptions
Nanme Nul | ? Type Descri ption
NCDE_I D (PK) NOT NULL NUMBER( 30) The TDS NODE | D defines the
uni que identifier of the
entity.
Bl N_I NDEX NULL NUMBER( 10) val ue used to generate segnent
index in binary TDS file
TILE_ID NULL NUMBER( 30) The TILE I D defines the unique
identifier of the entity.
Sequences
Sequence Derived Col um
CSF_TDS_NCDES_S1 NODE_| D
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CSF_TDS_RDBLCK_INTVLS

DEFINITION Intersection table required since one Roadblock can have
multiple time restrictions and one interval (time restriction) can be
shared by multiple roadblocks. EXAMPLE MISCELLANEOUS

For ei gn Keys
Primary Key Tabl e

Primary Key Columm

Forei gn Key Col um

CSF_TDS_| NTERVALS I NTERVAL_I D I NTERVAL_I D
CSF_TDS_ROADBLOCKS ROADBLCCK_| D ROADBLOCK_| D
Col um Descri ptions
Nane Nul I ? Type Description
ROADBLOCK_| NTERVAL_I D ( PK) NOT NULL NUMBER( 30) uni que identifier for Roadbl ock
Interval entity
ROADBLCOCK_| D NOT NULL NUMBER( 30) Generic unique identifier for
an entity
I NTERVAL_I D NOT NULL NUMBER( 30) Uni que identifier for the
Interval entity
Sequences
Sequence Derived Col um

CSF_TDS_RDBLCK_| NTVLS_S1

ROADBLOCK_| NTERVAL _I D
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CSF_TDS_RDBLCK_SGMNTS
DEFINITION The TDS RDBLCK SGMNT defines the M:M relationship
between the TDS SEGMENT and TDS ROADBLOCK entity. EXAMPLE
MISCELLANEOUS

For ei gn Keys

Primary Key Tabl e Primary Key Colum For ei gn Key Col umm
CSF_TDS_ROADBLOCKS ROADBLOCK_| D ROADBLCCK_| D
CSF_TDS_SEGMENTS SEGMENT_I D SEGMVENT_I D

Col um Descri ptions

Nane Nul I ? Type Description

ROADBLOCK_SEGMVENT_I D ( PK) NOT NULL NUMBER( 30) Generic unique identifier for
an entity

ROADBLOCK_| D NOT NULL NUMBER(30) Generic unique identifier for
an entity

SEGVENT_I D NOT NULL NUMBER( 30) The SEGQGVENT | D defines the
uni que identifier for the
entity.

Sequences
Sequence Derived Col um
CSF_TDS_RDBLCK_SGWNTS_S1 ROADBLOCK_SEGVENT_I D
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CSF_TDS_ROADBLOCKS

Col utm Descri ptions

DEFINITION A TDS ROADBLOCK defines a travel duration delay for
asegment. EXAMPLE MISCELLANEOUS

Nane Null? Type Descri pti on

ROADBLOCK_I D ( PK) NOT NULL NUMBER( 30) Ceneric unique identifier for
an entity

TRB_DELAY NOT NULL NUMBER The DELAY defined the del ay
factor (as percentage) caused
by the roadbl ock

Bl N_I NDEX NULL NUMBER Val ue used to generate segnent
index in binary TDS file

CREATED_BY NULL NUMBER( 15) User id of roadblock creator

CREATI ON_DATE NULL DATE Dat e roadbl ock created on.

LAST_UPDATED BY NULL NUMBER( 15) User id of |ast updator

LAST_UPDATE_DATE NULL DATE Data | ast updated

LAST_UPDATE_LOG N NULL NUMBER( 15) Last update | ogin
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CSF_TDS_SEGMENTS

DEFINITION A TDS SEGMENT defines a connection between two
nodes. EXAMPLE MISCELLANEQOUS A segment is the smallest entity
representing a road. A road is made up of several segments.

For ei gn Keys
Primary Key Tabl e Primary Key Colum For ei gn Key Col umm
CSF_TDS_| NTERVALS I NTERVAL_I D I NTERVAL_I D
CSF_TDS_TI LES TILE_ID TILE_ID

Qui ckCodes Col ums
Col um Qui ckCodes Type Qui ckCodes Tabl e

ACCESS_BI CYCLE YES_NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No

N
Y
ACCESS_BUS YES_
N
Y
S_
N
Y
S_
N
Y
S_
N
Y Yes
S_
N
Y
S_
N
Y
S_
N
Y
S_
N
Y
S_
N

ACCESS_CARPOCOL YE
ACCESS_CARS YE
ACCESS_DELI VERY YE

ACCESS_EMERGENCY YES_NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

NO FND_LOOKUPS
No
Yes

ACCESS_PEDESTRI AN YE

ACCESS_TAXI YE

ACCESS_THROUGH_TRAFFI C YE

ACCESS_TRUCK YE

Col um Descri ptions

Narme Nul I ? Type Descri ption

SEGVENT_I D (PK) NOT NULL NUMBER( 30) Generic unique identifier for
an entity

FUNCTI ONAL_CLASS NOT NULL NUMBER(1) The FUNCTI ONAL CLASS defi nes

the inportance |evel of the
road for routing.
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LENGTH

LANE_CATEGORY

ONEWAY_DI RECTI ON

ROAD_CONDI TI ON

SPECI AL_RESTRI CTI ONS

TI ME_ZONE

BRUNNEL_TYPE

AVERAGE_SPEED

Bl N_I NDEX

TOLL_ROAD

FERRY_TYPE

DI VI DED_ROAD_ELEMENT

DI VI DER_TYPE

ACCESS_CARS

ACCESS_BUS
ACCESS_TAXI

ACCESS_DELI VERY

ACCESS_TRUCK

ACCESS_EMERGENCY

ACCESS_PEDESTRI AN
ACCESS_BI CYCLE

ACCESS_CARPOCL

NOT NULL

NULL

NOT NULL

NULL

NULL

NULL

NULL

NULL

NULL

NOT NULL

NULL

NOT NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NUMBER

NUMBER( 1)

NUVBER( 1)

NUVBER( 1)

NUMBER( 1)

NUMVBER

NUVBER( 1)

NUVBER( 3)

NUVBER

NUMBER( 1)

NUVBER( 1)

NUVBER( 1)

NUVBER( 1)

VARCHAR?( 3)

VARCHAR2( 3)
VARCHAR2( 3)

VARCHAR2( 3)

VARCHAR2( 3)

VARCHAR2( 3)

VARCHAR2( 3)
VARCHAR2( 3)

VARCHAR2( 3)

The LENGTH defines the length
of the segnent in neters.

The LANE CATEGORY defines the
nunber of |anes available in
the segnent.

The ONEWAY DI RECTI ON defi nes
the allowed direction of the
traffic flow

The ROAD CONDI TION defines if a
road is paved or not.

The SPECI AL RESTRI CTI ONS
defines if a segment is
publicly accessible.

The TIME ZONE defines the GMI
of fset of the segnent.

The BRUNNEL TYPE defines if the
segnent is either a bridge of a
tunnel .

The AVERAGE SPEED defines the
legal speed limt for a
roadsegnment in kiloneters per
hours.

Used to generate an index for
Segnents in the Binary file
The TOLL ROAD defines if the
segnment is or is part of a toll
road.

The FERRY TYPE defines the type
of transport of the ferry.

The DI VI DED ROAD ELEMENT
defines if the segnment is
divided in terns of
accessiblity.

The DI VI DER TYPE determnes if
the segnment/road divider is
either a legal or hysical
barrier.

Specifies if aroad is

accessi bl e by regul ar passenger
cars.

Specifies if a roadsegnent is
accessi bl e by Public Buses.
Specifies if a roadsegnment is
accessi bl e by Taxis.

Specifies if a roadsegment is
accessible by (small) Delivery
Trucks.

Specifies if a roadsegnment is
accessi bl e by larger Trucks.
Specifies is a roadsegnent is
accessi bl e by Energency

Vehi cl es.

Specifies if the roadsegnent is
accessi bl e by Pedestri ans.
Specifies is a roadsengnent is
accessi bl e by Bicycl es.
Specifies if a roadsegnment is
accessi bl e by Hi gh Occupancy
Vehicles (i.e. passenger cars
where a certain nmini num nunber
of passengers is required).
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ACCESS_THROUGH_TRAFFI C NULL VARCHAR2( 3)

The THROUGH TRAFFI C defines if
the segment can be used for
ongoing traffic. THROUGH

TRAFFI C = N neans that the road
is only accessible for |ocal
resident that live in this
area, and can not be used for
transit traffic.

TILE_I D NULL NUMBER( 30) The TILE I D defines the unique
identifier of the entity.
I NTERVAL_I D NULL NUMBER( 30) Uni que identifier for the
Interval entity
Sequences
Sequence Derived Col um
CSF_TDS_SEGMENTS_S1 SEGVENT_| D
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CSF_TDS_SEGM_NODES
DEFINITION Intersection table required since one Node can be part of
multiple segments and one Segment is composed of two node.
EXAMPLE MISCELLANEOUS

For ei gn Keys

Primary Key Tabl e Primary Key Columm Forei gn Key Column
CSF_TDS_NCDES NODE_| D NODE_I D
CSF_TDS_SEGMENTS SEGMENT_I D SEGMVENT_I D

Col um Descri ptions

Nane Nul I ? Type Description

SEGVENT_NCDE_| D ( PK) NOT NULL NUMBER( 30) Uni que identifier for Segnent
Node t abl e

SEGM _NODE_TYPE NOT NULL NUMBER( 1) Defi nes wether a node Starting
=0 or Ending =1

NCDE_I D NOT NULL NUMBER( 30) The TDS NODE | D defines the
uni que identifier of the
entity.

SEGVENT_I D NOT NULL NUMBER( 30) Uni que identifier to segment

Sequences
Sequence Derived Col um
CSF_TDS_SEGM NCDES_S1 SEGVENT_NOCDE_| D
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CSF_TDS_TILES

Col utm Descri ptions

DEFINITION A TDS TILE defines the result of spatial index creation
(tiling). EXAMPLE MISCELLANEOUS Rather a a rectangular region
in the network containing nodes and edges (segments). A tile can be
loaded separately into memory.

Nane Nul | ? Type Descri ption

TILE_ID (PK) NOT NULL NUMBER( 30) The TILE | D defines the unique
identifier of the entity.

SUCC TILE_ 1 NULL NUMBER The SUCC TILE 1 defines a
reference to the first
successive tile.

SUCC TI LE_2 NULL NUMBER The SUCC TILE 2 defines a
reference to the second
successive tile.

SUCC _TI LE_3 NULL NUMBER The SUCC TILE 3 defines a
reference to the third
successive tile.

SUCC TI LE 4 NULL NUMBER The SUCC TILE 4 defines a
reference to the fourth
successive tile.

Bl N_I NDEX NULL NUMBER Nuneric val ue used to generate
i ndex for Segment in Binary TDS
file

Sequences
Sequence Derived Col um

CSF_TDS_TI LES_S1

TILEID
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CS_ESTIMATE_DETAILS

CS_ESTIMATE_DETAILS stores billing information about a Depot
repair/service request/Debrief record once the repair has been received
, the service request has been created or Field Service Report(FSR) has
been created. For each record in
CSD_REPAIRS_ALL,CS_INCIDENTS_B_ALL, CSF_DEBRIEF_LINES
CS_ESTIMATE_DETAILS holds multiple records. INCIDENT_ID
specifies the service request that was created for repair or FSR
CONTRACT_ID specifies the contract which the customer may have
purchased, to be used while estimating the repair charges.
BUSINESS_PROCESS_ID associates the charge with a business process.
LINE_TYPE_ID and PRICE_LIST_ID are associated with the Oracle
Order Entry/Shipping information for Line_Type and price list
respectively. The bill-to and ship-to information is stored in
INVOICE_TO_SITE_USE_ID and SHIP_TO_SITE_USE_ID.

TRANSACTION_TYPE_ID stores the transaction type for the chargel
line and decides whether material, labor or expense is used. Installed
base attributes, such as CUSTOMER_PRODUCT_ID,
INSTALLED_CP_RETURN_BY_DATE,NEW_CP_RETURN_BY_DATE,
and SYSTEM_ID are used for certain transactions like loaners, advance
replacements.

ORDER_HEADER_ID, ORDER_LINE_ID hold order-specific
information for the line in Order Entry/Shipping. SELLING_PRICE
holds the unit price as obtained from the price list.
AFTER_WARRANTY_COST holds the final amount to charge, after all
contracts/discounts have been applied.

The primary key of this table is ESTIMATE_DETAIL_ID.

For ei gn Keys

Primary Key Tabl e

Primary Key Columm

Forei gn Key Col umn

CSD_REPAI RS
CSF_DEBRI EF_LI NES
CS_BUS_PROCESS_TXNS

CS_CUSTOVER PRODUCTS ALL

CS_| NCI DENTS_ALL_B
CS_TXN BI LLI NG TYPES
HZ_CUST_ACCT_SI TES ALL
HZ_PARTY_SI TES
MIL_SYSTEM | TEVS_B
QP_LI ST_HEADERS_B

REPAI R LI NE_I D
DEBRI EF_LINE_ I D
BUSI NESS_PROCESS_| D
CUSTOVER PRODUCT | D
I NCI DENT_I D

TXN_BI LLI NG TYPE_I D
CUST_ACCT_SITE_I D
PARTY_SI TE_I D

| NVENTORY_| TEM | D
LI ST_HEADER | D

SOURCE_I D
ORI G NAL_SOURCE_| D
BUSI NESS_PROCESS_| D
CUSTOVER PRODUCT | D
I NCI DENT_I D

TXN_BI LLI NG TYPE_I D
I \VO CE_TO ORG | D

SHI P_TO ORG I D

| NVENTORY_| TEM | D

PRI CE_LI ST_HEADER | D
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3-64

Col umm Descri ptions

Nane Nul 1 ? Type Descri ption

ESTI MATE_DETAIL_I D (PK) NOT NULL NUMBER Uni que identifier for the
charge record

BUSI NESS_PROCESS_| D NOT NULL NUMBER( 15) Transaction group for the
char ge

I NCI DENT_I D NOT NULL NUMBER(15) Uni que identifier for service
request

ORI G NAL_SOURCE_I D NOT NULL VARCHAR2(15) Original source ID for the
charge line eg — Debrief, Depot
Repai r

ORI G NAL_SOURCE_CODE NOT NULL VARCHAR2(10) Original source Code for the
charge line eg — Debrief, Depot
Repai r

SOURCE_I D NULL NUMBER( 15) Current source ID for the
charge line eg — Debrief, Depot
Repair

SOURCE_CODE NULL VARCHAR2(10) Current Source Code for the
charge line eg — Debrief, Depot
Repair

CONTRACT_I D NULL NUMBER Identifier for the contract

COVERACE_I D NULL NUMBER Coverage identifier

COVERAGE_TXN_CGROUP_I D NULL NUMBER Coverage Transaction Goup Id

I NVOl CE_TO ORG I D NULL NUMBER( 15) Bill-to Information

SH P_TO ORG | D NULL NUMBER( 15) Shi p-To I nformation

PURCHASE_ORDER_NUM NULL VARCHAR2(50) Purchase Order Nunber in Order
Managenent

ORDER_HEADER | D NOT NULL NUMBER O der Managenent i nformation
for sales order created

LI NE_TYPE_I D NOT NULL NUMBER Identifier of Line Type In
Order Managenent

LI NE_CATEGORY_CCDE NULL VARCHAR2(30) Line Category Code in Order
Managenent It can have return
or Order

CURRENCY_CCDE NULL VARCHAR2(15) Currency code

CONVERSI ON_RATE NULL NUMBER( 15) Conversion Rate

CONVERSI ON_TYPE_CODE NULL VARCHAR2(30) Conversion Type Code

CONVERSI ON_RATE_DATE NULL DATE Conversi on Date

RETURN_REASON_CCDE NULL VARCHAR2(30) Reason for return

ORDER_LINE_I D NOT NULL NUMBER Order Line Information for
Sal es Order in Order Managenent

PRI CE_LI ST_HEADER_I| D NULL NUMBER Price List identifier

LI NE_NUMBER NOT NULL NUMBER Li ne nunber of the charge

I NVENTORY_I| TEM | D NULL NUMBER( 15) Product used in inventory by
the charge line

SERI AL_NUMBER NULL VARCHAR2(30) Serial nunber of the returned
product

TXN_BI LLI NG_TYPE_I D NULL NUMBER( 15) Transaction Billing Type

QUANTI TY_REQUI RED NULL NUMBER Quantity of the product used

UNI T_OF_MEASURE_CODE NULL VARCHAR2( 3) UOM of the product

SELLI NG_PRI CE NULL NUMBER Selling price of product in
Order Managenent

AFTER_WARRANTY_COST NULL NUMBER Cost after applying contract
coverages or nanual discounts

FUNC_CURR_AFT_WARR_CCST NULL NUMBER( 15) Cost in Functional Currency if
the currency code selected is
not a functional currency

CUSTOVER_PRODUCT_I D NOT NULL NUMBER(15) Install ed base reference, if
any, for the product chosen;
needed for certain transactions

ORI G_SYSTEM REFERENCE NULL VARCHAR2(50) Not Used

ORI G_SYSTEM LI NE_REFERENCE NULL VARCHAR2(50) Not Used
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| NSTALLED CP_RETURN_BY DATE
NEW CP_RETURN_BY_DATE

| NTERFACE_TO CE_FLAG

ROLLUP_FLAG

ADD_TO ORDER FLAG

PRI CI NG_CONTEXT

COVERAGE_BI LL_RATE_I D

EXCEPTI ON_COVERAGE_USED

PRI CI NG_ATTRI BUTE1
PRI CI NG_ATTRI BUTE2
PRI CI NG_ATTRI BUTE3
PRI CI NG_ATTRI BUTE4
PRI CI NG_ATTRI BUTE5
PRI CI NG_ATTRI BUTE6G
PRI CI NG_ATTRI BUTE7
PRI CI NG_ATTRI BUTES
PRI CI NG_ATTRI BUTE9
PRI CI NG_ATTRI BUTE10
PRI CI NG_ATTRI BUTE11
PRI CI NG_ATTRI BUTE12
PRI CI NG_ATTRI BUTE13
PRI CI NG_ATTRI BUTE14
PRI CI NG_ATTRI BUTE15

ATTRI BUTEL
ATTRI BUTE2
ATTRI BUTE3
ATTRI BUTE4
ATTRI BUTES
ATTRI BUTEG
ATTRI BUTE7
ATTRI BUTES8
ATTRI BUTE9

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL
NULL
NULL
NULL
NULL
NULL
NULL

DATE
DATE

VARCHAR2 ( 1)

VARCHAR2( 1)

VARCHAR2( 1)

VARCHAR2( 30)

NUVBER( 15)

VARCHAR2( 1)

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2 ( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 150)
VARCHAR? ( 150)
VARCHAR2( 150)
VARCHAR? ( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

Expected return date for the
instal |l ed product

Expected return date for the
new product

I ndi cat es whet her |ine has been
interfaced to O der

Entry/ Shi pping for sales order
creation

I ndi cates whether the itemused
should be rolled up to an item
defined in a profile option for
that itemtype- Material,

Labor, Expense

I ndi cates whether the line is
to be added to an existing
order or a new order

Pricing Attributes

descriptive

flexfield structure defining

col um

Bill rate for the coverage
bei ng used. Only in conjunction

with contracts

Fl ag which identifi
exception coverage
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent

Pricing Attributes
flexfield segnent

es whet her
is used
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive

descriptive

Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
Descriptive flexfield segnent
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ATTRI BUTE10
ATTRI BUTE11
ATTRI BUTE12
ATTRI BUTE13
ATTRI BUTE14
ATTRI BUTE15
CONTEXT

TAX_CCODE
EST_TAX_AMOUNT
LAST_UPDATE_DATE
LAST_UPDATE_LOG N
LAST_UPDATED BY
CREATI ON_DATE
CREATED BY

OBJECT_VERSI ON_NUVBER

PRI CI NG_ATTRI BUTE16
PRI CI NG_ATTRI BUTE17
PRI CI NG_ATTRI BUTE18
PRI CI NG_ATTRI BUTE19
PRI CI NG_ATTRI BUTE20
PRI CI NG_ATTRI BUTE21
PRI CI NG_ATTRI BUTE22
PRI CI NG_ATTRI BUTE23
PRI CI NG_ATTRI BUTE24
PRI CI NG_ATTRI BUTE25
PRI CI NG_ATTRI BUTE26
PRI CI NG_ATTRI BUTE27
PRI CI NG_ATTRI BUTE28
PRI CI NG_ATTRI BUTE29
PRI CI NG_ATTRI BUTE30
PRI CI NG_ATTRI BUTE31
PRI CI NG_ATTRI BUTE32
PRI CI NG_ATTRI BUTE33
PRI CI NG_ATTRI BUTE34
PRI CI NG_ATTRI BUTE35
PRI CI NG_ATTRI BUTE36
PRI CI NG_ATTRI BUTE37

PRI CI NG_ATTRI BUTE38

NULL
NULL
NULL
NULL
NULL
NULL
NULL

NULL
NULL
NULL
NULL
NULL
NULL
NULL
NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 30)

VARCHAR2( 30)
NUVBER( 15)
DATE

NUVBER( 15)
NUVBER( 15)
DATE

NUVBER( 15)
NUVBER
VARCHAR2( 150)

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 150)

Descriptive flexfie
Descriptive flexfie
Descriptive flexfie
Descriptive flexfie
Descriptive flexfie
Descriptive flexfie

Descriptive flexfie
defining col um

St andard Who col um
St andard Who col um
St andard Who col um
St andard Who col um
St andard Who col umm
oj ect Version Nunmb
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
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I d segnent
I d segnent
I'd segnent
I d segnent
I'd segnent
I d segnent
Id structure

er
descriptive

descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive

descriptive



PRI CI NG_ATTRI BUTE39
PRI CI NG_ATTRI BUTE40
PRI CI NG_ATTRI BUTE4A1
PRI CI NG_ATTRI BUTE42
PRI CI NG_ATTRI BUTE43
PRI CI NG_ATTRI BUTE44
PRI CI NG_ATTRI BUTE45
PRI CI NG_ATTRI BUTE46
PRI CI NG_ATTRI BUTE47
PRI CI NG_ATTRI BUTE48
PRI CI NG_ATTRI BUTE49
PRI CI NG_ATTRI BUTES0
PRI CI NG_ATTRI BUTE51
PRI CI NG_ATTRI BUTE52
PRI CI NG_ATTRI BUTE53
PRI CI NG_ATTRI BUTE54
PRI CI NG_ATTRI BUTES5
PRI CI NG_ATTRI BUTE56
PRI CI NG_ATTRI BUTES7
PRI CI NG_ATTRI BUTE58
PRI CI NG_ATTRI BUTE59
PRI CI NG_ATTRI BUTEG1
PRI CI NG_ATTRI BUTE62
PRI CI NG_ATTRI BUTEG3
PRI CI NG_ATTRI BUTE64
PRI CI NG_ATTRI BUTEG5
PRI CI NG_ATTRI BUTEG6
PRI CI NG_ATTRI BUTEG7
PRI CI NG_ATTRI BUTEG8
PRI CI NG_ATTRI BUTE69
PRI CI NG_ATTRI BUTE70

PRI CI NG_ATTRI BUTE71

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2 ( 150)
VARCHAR2( 150)
VARCHAR2 ( 150)
VARCHAR2 ( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2 ( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2 ( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 150)

Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
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descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive

descriptive

Detailed Design 3-67



3-68

PRI CI NG_ATTRI BUTE72
PRI CI NG_ATTRI BUTE73
PRI CI NG_ATTRI BUTE74
PRI CI NG_ATTRI BUTE75
PRI CI NG_ATTRI BUTE76
PRI CI NG_ATTRI BUTE77
PRI CI NG_ATTRI BUTE78
PRI CI NG_ATTRI BUTE79
PRI CI NG_ATTRI BUTES0
PRI CI NG_ATTRI BUTES1
PRI CI NG_ATTRI BUTE82
PRI CI NG_ATTRI BUTE83
PRI CI NG_ATTRI BUTE84
PRI CI NG_ATTRI BUTE85
PRI CI NG_ATTRI BUTE86
PRI CI NG_ATTRI BUTE87
PRI CI NG_ATTRI BUTES8
PRI CI NG_ATTRI BUTE89
PRI CI NG_ATTRI BUTE9SO
PRI CI NG_ATTRI BUTE91
PRI CI NG_ATTRI BUTE92
PRI CI NG_ATTRI BUTE93
PRI CI NG_ATTRI BUTE94
PRI CI NG_ATTRI BUTE95
PRI CI NG_ATTRI BUTE96
PRI CI NG_ATTRI BUTE97
PRI CI NG_ATTRI BUTE98

PRI CI NG_ATTRI BUTE99

PRI CI NG_ATTRI BUTE100

PRI CI NG_ATTRI BUTE60

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 150)

Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnment
Pricing Attributes
flexfield segnent
Pricing Attributes
flexfield segnent
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descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive
descriptive

descriptive



I ndexes
I ndex Nane

I ndex Type Sequence Col um Nane
CS_ESTI MATE_DETAI LS_N1 NOT UNI QUE 10 I NCI DENT_I D
CS_ESTI MATE_DETAI LS_N2 NOT UNI QUE 2 ORI G_SYSTEM REFERENCE
CS_ESTI MATE_DETAI LS_U1 UNI QUE 2 ESTI MATE_DETAI L_I D

Sequences
Sequence

Derived Col um

CS_ESTI MATE_DETAI LS S

ESTI MATE_DETAI L_I D
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CS_INCIDENTS_ALL_B

CS_INCIDENTS_ALL_B stores information about service requests. A
service request can be logged against any product, any product in
inventory, or any product in the install base. Each row contains
information about a single service request.This table is partitioned by
ORG_ID in a multi-organizational environment.This is the
multi-language support base table and contains all of the fields from
this table that are not translatable.

For ei gn Keys

3-70

Pri mary Key Tabl e

Primary Key Col um

Forei gn Key Col umm

CSS_DEF_LANGUAGES
CSS_DEF_PLATFORMS
CSS_DEF_PLAT VERSI ONS
CP_REVI SI ONS

CP_REVI SI ONS

CP_REVI SI ONS

CP_SERVI CES_ALL_OBSOLETE
CS_CUSTOVER PRODUCTS_ALL
CS_CUSTOVER PRODUCTS_ALL
CS_CUSTOVER PRODUCTS ALL
CS_| NCI DENT_SEVERI TI ES_B
CS | NCI DENT_STATUSES B

CS_| NCI DENT_TYPES_B

CS_| NCI DENT_URGENCI ES_B
CS_TI ME_ZONES
FND_LOOKUP_VALUES
FND_LOOKUP_VALUES
HZ_CUST_ACCOUNTS

G
CS_
G
CS_

HZ_CUST_ACCOUNTS
HZ_CUST_SI TE_USES_ALL
HZ_CUST_SI TE_USES_ALL
HZ_CUST_SI TE_USES_ALL
HZ_PARTI ES

HZ_PARTI ES

HZ_PARTI ES

HZ_PARTY_SI TE_USES
HZ_PARTY_SI TE_USES

HZ_TI MEZONES
JTF_RESOURCES V
JTF_RESOURCE_SUBTYPES_B
JTF_RS_GROUPS B
JTF_RS_RESOURCE_EXTNS
JTF_RS _TEAMVS B

JTF_TERR RSC_ALL

MTIL_SYSTEM | TEMS_B
MTL_SYSTEM | TEMS_B
MTL_SYSTEM | TEMS_B
OKC K_LI NES_B

PER ALL_PECPLE_F
QA PLANS

LANGUAGE | D
PLATFORM | D
PLATFORM VERSI ON_| D
CP_REVI SI ON_I D
CP_REVISION I D
CP_REVI SION_I D
CP_SERVI CE_I D
CUSTOVER_PRODUCT | D
CUSTOVER_PRODUCT | D
CUSTOVER_PRODUCT | D
I NGl DENT_SEVERI TY_I D
| NCI DENT_STATUS | D
I NCI DENT_TYPE_I D

I NGl DENT_URGENCY_| D
TI ME_ZONE_I D
LOOKUP_CODE
LOOKUP_CODE

ORG ID
CUST_ACCOUNT_I D
CUST_ACCOUNT_I D
SITE_USE_I D
SITE_USE_I D
SITE_USE_I D

PARTY_I D

PARTY | D

PARTY_I D
PARTY_SITE_I D
PARTY_SI TE_I D

TI MEZONE_I D
RESOURCE_NUMBER
RESOURCE_SUBTYPE_| D
GROUP_I D

RESOURCE_| D

TEAM | D

RESOURCE_I D
TERR | D

| NVENTORY | TEM | D
I NVENTORY_| TEM | D
| NVENTORY | TEM | D
ID

PERSON_| D

PLAN | D

LANGUAGE | D
PLATFORM | D

PLATFORM VERSI ON_| D
CP_COVPONENT_VERSI ON_| D
CP_SUBCOVPONENT VERSI ON_| D
CP_REVI SI ON_I D
CONTRACT_SERVI CE_| D
CUSTOVER_PRCDUCT | D
CP_COVPONENT _I D
CP_SUBCOVPONENT | D

| NCI DENT_SEVERI TY_I D

| NCI DENT_STATUS | D

I NCI DENT_TYPE_I D

| NCI DENT_URGENCY_| D

TI ME_ZONE_I D

PROBLEM CODE

RESOLUTI ON_CODE

ORG I D

ACCOUNT | D

ACCOUNT_I D

BILL_TO S| TE USE | D

SHI P_TO SI TE_USE I D

I NSTALL_SI TE_USE_I D
CUSTOVER | D

Bl LL_TO CONTACT | D

SHI P_TO_CONTACT_I D

SITE_ID
CUSTOVER SI TE | D
TI ME_ZONE_I D

| NCI DENT_OWKER | D
RESOURCE_SUBTYPE_| D
| NCI DENT_OWKER | D
| NCI DENT_OWKER_| D
| NCI DENT_OWKER | D

| NCI DENT_OWKER | D
TERRI TORY_| D

| NVENTORY | TEM | D
| N\V_COVPONENT _| D

| N\V_SUBCOVPONENT | D
CONTRACT_SERVI CE_| D
EMPLOYEE_| D

QA _COLLECTI ON_I D
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Qui ckCodes Col umms
Col um

Qui ckCodes Type

Qui ckCodes Tabl e

PROBLEM_CODE REQUEST_PROBLEM CODE CS_LOOKUPS

RESOLUTI ON_CODE REQUEST_RESOLUTI ON_CODE CS_LOOKUPS
Col utm Descri ptions

Nane Null? Type Descri pti on

INCIDENT_ID (PK)
LAST_UPDATE_DATE
LAST_UPDATED BY

CREATI ON_DATE
CREATED_BY

LAST_UPDATE_LOG N
I NCI DENT_NUVBER

| NCI DENT_DATE

I NCI DENT_STATUS_| D

I NCI DENT_TYPE_I D

I NCI DENT_URGENCY_| D
I NCI DENT_SEVERI TY_I D
I NCI DENT_OAKER_I D

RESOURCE_TYPE

RESOURCE_SUBTYPE_| D
| NVENTORY_| TEM | D
CUSTOVER | D
ACCOUNT_| D

BI LL_TO S| TE_USE_I D
PURCHASE_ORDER NUM
EMPLOYEE_| D

FI LED_BY EMPLOYEE FLAG

SHI P_TO SI TE_USE I D

PROBLEM_CODE
EXPECTED_RESOLUTI ON_DATE

ACTUAL _RESOLUTI ON_DATE
CUSTOVER_PRODUCT_I D
I NSTALL_SI TE_USE_I D

Bl LL_TO CONTACT | D
SHI P_TO_CONTACT_I D
CURRENT_SERI AL_NUMBER

CUSTOVER_NUMBER

SYSTEM | D

NOT NULL NUMBER( 15)
NOT NULL DATE
NOT NULL NUMBER( 15)

NOT NULL DATE
NOT NULL NUMBER( 15)

NULL NUMBER( 15)
NOT NULL VARCHAR2( 64)
NULL DATE
NOT NULL NUMBER( 15)

NOT NULL NUMBER( 15)

NULL NUVBER( 15)
NOT NULL NUMBER( 15)
NOT NULL NUMBER( 15)

NULL VARCHAR2( 30)

NULL NUMBER
NULL NUMBER( 15)
NULL NUMBER( 15)
NULL NUMBER
NULL NUMBER( 15)
NULL VARCHAR2( 50)
NULL NUMBER( 15)

NULL VARCHAR2( 1)

NULL NUMBER( 15)

NULL VARCHARZ( 50)
NULL DATE

NULL DATE
NULL NUMBER( 15)
NULL NUMBER( 15)

NULL NUMBER( 15)
NULL NUVBER( 15)
NULL VARCHAR2( 30)

NULL VARCHAR2( 30)

NULL NUMBER( 15)

Servi ce request identifier
St andard Who col um

St andard Who colum — with the
user id from FND_USER

St andard Who col um

St andard Who columm — with the
user id from FND_USER

St andard Who col umm
Servi ce request nunber
Servi ce request date

Identifier for service request
status

Identifier for service request
type

Identifier for service request
ur gency

Identifier for service request
severity

Identifier for the owner of the
servi ce request

ldentifier for the owner type
of the service request. The
owner type could be an

Enpl oyee, a Group or a Team

Not used.

Itemidentifier

Custormer identifier

Account ldentifier

Identifier for bill-to site use
Pur chase order nunber
Identifier for the enployee if

the service request is made by
an enpl oyee

I ndi cat es whet her the request
was nmade by an enpl oyee

Identifier for ship—to site
use

Pr obl em code

Expected date for the problem
resol ution

Actual date of resolution
Cust omer product identifier

Identifier for installed site
use

Bill-to contact identifier

Shi p—to contact identifier
Product serial nunber for
product not in installed base
Cust omer nunber for
non-verified requests

Not used
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I NCI DENT_ATTRI BUTE_1
| NCI DENT_ATTRI BUTE_2
| NCI DENT_ATTRI BUTE_3
| NCI DENT_ATTRI BUTE_4
| NCI DENT_ATTRI BUTE_5
| NCI DENT_ATTRI BUTE_6
| NCI DENT_ATTRI BUTE_7
| NCI DENT_ATTRI BUTE_8
| NCI DENT_ATTRI BUTE_9
| NCI DENT_ATTRI BUTE_10
| NCI DENT_ATTRI BUTE_11
| NCI DENT_ATTRI BUTE_12
| NCI DENT_ATTRI BUTE_13
| NCI DENT_ATTRI BUTE_14
| NCI DENT_ATTRI BUTE_15
I NCI DENT_CONTEXT
RECORD | S_VALI D_FLAG
RESCOLUTI ON_CODE

ORG ID

ORI Gl NAL_ORDER_NUVMBER
WORKFLOW PROCESS_| D
CLOSE_DATE

PUBLI SH_FLAG

| NTERFACED TO DEPOT_FLAG

QA _COLLECTION_ID

CONTRACT_SERVI CE_| D
KB_TYPE
KB_SOLUTI ON_I D

TI ME_ZONE_I D

TI ME_DI FFERENCE
CUSTOVER_PO_NUMBER

OWKER_GROUP_| D

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL

NULL

NULL

NULL

NULL

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 30)
VARCHAR2( 1)

VARCHAR2( 50)
NUMBER
NUMBER

NUMBER
DATE

VARCHAR2( 1)

VARCHAR2( 1)
NUVBER

NUVBER
VARCHAR2( 15)
VARCHAR2( 240)

NUNMBER( 15)

NUVBER
VARCHAR2( 50)

NUVBER

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfield segnment
col um

Descriptive flexfie
col um

Descriptive flexfield segnment
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfie
col um

Descriptive flexfield segnment
col um

Descriptive flexfield structure
defi ning col um

Flag to denote if the service
request is verified or not

Probl em resol uti on qui ck code
Qperating unit identifier

Order nunber for the product if
install ed base is not used
Sequence nunber used for this
action’s |l ast workfl ow process
Date the service request is

cl osed

Flag to denote whether the
service request is published or
not .

Flag to denote service request
is linked to repairs

Foreign key to Quality results
tabl e

Service line unique identifier
Not used.

Ext ernal know edge base
solution identifier.

This field stores the tine zone
id of the time zone specified
in the field service request
form

GMI' of fset of the contact
person’s tinme.

Cust onmers Purchase Order
nunber .

Not used

d segnent

d segment

d segnent

d segment

d segnent

d segnent

d segnent

d segnent

d segnent

d segnent

d segnent

d segnent
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CUSTOVER_TI CKET_NUMBER

OBLI GATI ON_DATE
SITE_ID

CUSTOVER S| TE_I D
CALLER TYPE
PLATFORM VERSI ON_I D

OBJECT_VERSI ON_NUVBER

CP_COMPONENT_| D
CP_COMPONENT_VERS| ON_| D
CP_SUBCOVPONENT _| D
CP_SUBCOVPCNENT_VERSI ON_I D

PLATFORM_| D
LANGUAGE_I D

TERRI TORY_I D
CP_REVI SION I D

I NV_I TEM REVI SI ON

I NV_COVPONENT_| D

I NV_COVPONENT_VERSI ON

I NV_SUBCOVPONENT_I D

I NV_SUBCOVPONENT_VERSI ON

NULL VARCHAR2( 50)

NULL
NULL
NULL

NULL

NULL

NULL

DATE
NUVBER
NUVBER
NULL VARCHAR2( 30)
NUVBER

NUNVBER( 9)

NUMBER

NULL NUMBER

NULL NUMBER

NULL NUMBER

NULL NUMBER
NULL NUMBER

NULL NUMBER

NULL NUMBER

NULL VARCHAR2( 3)

NULL NUMBER

NULL VARCHAR2( 3)

NULL NUMBER

NULL VARCHAR2( 3)

Custoner’s internal hel pdesk
tracki ng nunber.

Obl i gation Date

Identifier for Support Site.
Identifier for Customer Site.
Type of the Calling Party. It
could be an Organi zati on,
Person, Enpl oyee.

ldentifier for Platform

Ver si on.

Sequenti al nunber used for

dat abase | ocki ng control when
using HTM. as a user interface
Identifier for Installed Base
Conponent .

Identifier for Installed Base
Conponent Revi si on.

Identifier for Installed Base
Subconponent .

Ildentifier for Installed Base
Subconmponent Revi si on.

Identifier for Platform
Identifier for the Product’s
Language.

ldentifier for the Territory of
the Service Request.

Identifier for Installed Base
Product Revi si on.

Identifier for the Item
Revi sion for a product not in
Instal |l ed Base.

Identifier for the Conponent
for a product not in Installed
Base.

Identifier for the Conponent
Revi sion for a product not in
Install ed Base.

Identifier for the Subconponent
for a product not in Installed
Base.

Identifier for the Subconponent

Revi sion for a product not in
Install ed Base.

PRQIECT_I D NULL NUMBER This colum is not currently
used.

TASK_| D NULL NUMBER This colum is not currently
used.

I NV_ORGANI ZATI ON_I D NULL NUMBER This field stores the inventory
organi zation id based on the
profile
AS_PRODUCT_ORGANI ZATI ON_I D.

I ndexes

| ndex Nane | ndex Type Sequence Col umm Nane

CS_| NCI DENTS_N1 NOT UNI QUE 4 I NVENTORY_I TEM_| D

CS_I NCI DENTS_N12 NOT UNI QUE 2 CLOSE_DATE

5 EXPECTED_RESOLUTI ON_DATE

CS_| NCI DENTS_N13 NOT UNI QUE 2 EXPECTED_RESOLUTI ON_DATE

5 CLOSE_DATE

CS_| NCI DENTS_N2 NOT UNI QUE 2 CUSTOMER_|I D

CS_I NCI DENTS_N3 NOT UNI QUE 2 I NCI DENT_OWNER | D

CS_| NCI DENTS_M4 NOT UNI QUE 1 | NCI DENT_STATUS | D
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CS_| NCI DENTS_N5 NOT UNI QUE 1 I NCI DENT_TYPE_I D

CS_| NCI DENTS_N6 NOT UNI QUE 1 I NCI DENT_URGENCY_I D

CS_| NCI DENTS_N7 NOT UNI QUE 1 I NCI DENT_SEVERI TY_I D

CS_| NCI DENTS_N8 NOT UNI QUE 1 CUSTOMER_PRODUCT | D

CS_| NCI DENTS_N9 NOT UNI QUE 1 I NCI DENT_DATE

CS_I NCI DENTS_U1 UNI QUE 5 I NCI DENT_I D

CS_| NCI DENTS_U2 UNI QUE 2 I NCI DENT_NUVBER
Sequences

Sequence Derived Col um

CS_I NCI DENTS_S I NCI DENT_I D

CS_| NCl DENTS_NUMBER_S | NCI DENT_NUVBER

CS_W_PRCCESS | D S WORKFLOW PRCCESS | D
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JTF_IH_INTERACTIONS

A contact point between a customer, customer system or potential
customer and a single human or automated agent (Handler and Handler
Resource). An Interaction can be timed and has an outcome and result
that can be tracked. Multiple Interaction Activities can occur during an
Interaction. A single Interaction can be can include multiple forms of
communications (Media Items) between the customer and agent. An
Interaction can be related to Customers, Campaigns, Users, Orders,
Quotes, etc

For ei gn Keys
Primary Key Tabl e

Primary Key Col umm

Forei gn Key Col um

AMS_SOURCE_CODES
FND_APPLI CATI ON

HZ_PARTI ES

JTF_I H_I NTERACTI ON_I NTERS
JTF_| H OUTCOVES_B

JTF_| H REASONS B

JTF_I H RESULTS B

JTF_I H_SCRI PTS
JTF_RS_RESOURCE_EXTNS

Col utmm Descri ptions
Nane

SOURCE_CODE_| D
APPLI CATI ON_I D

PARTY | D

| NTERACT | NTERACTI ON_I D
QUTCOMVE_| D

REASON | D

RESULT_I D

SCRIPT_I D

RESOURCE_| D

Nul I ? Type

SOURCE_CODE_| D
HANDLER | D

PARTY | D

| NTERACTI ON_| NTERS | D
OUTCOMVE_| D

REASON | D

RESULT_| D

SCRIPT_I D

RESOURCE_| D

Descri ption

I NTERACTION_I D ( PK)
OBJECT VERSI ON_NUMBER

CREATI ON_DATE
CREATED_BY

LAST_UPDATE_DATE
LAST_UPDATED BY

LAST_UPDATE_LOGI N
I NTERACTI ON_| NTERS_| D
OBJECT_I D

OBJECT_TYPE
SOURCE_CODE
SOURCE_CCDE_| D
REFERENCE_FORM

DURATI ON

END_DATE_TI ME

FOLLOW UP_ACTI ON

NOT NULL NUMBER( 15)
NULL NUMBER( 9)

NOT NULL DATE
NOT NULL NUMBER( 15)

NOT NULL DATE
NOT NULL NUMBER( 15)

NULL NUMBER( 15)
NULL NUMBER
NULL NUMVBER
NULL VARCHAR2( 30)
NULL VARCHAR2( 30)

NULL NUMBER

NULL VARCHAR2( 1000)

NULL NUMBER
NULL DATE

NULL VARCHAR2( 80)

Uni que Interaction Identifier

Sequenti al nunber used for
dat abase | ocki ng control when
using HTML as a user interface.

St andard Who col um

St andard Who colum — with the
user id from FND_USER

St andard Who col um

St andard Who colum — with the
user id from FND_USER

St andard Who col um

Li nks Interactions

The Primary Key for the Oracle
Marketing table relating to the
obj ect type.

Oracl e Marketing type of

source code.

Sour ce Code provided by the
cust oner

Uni que identifier for Marketing
Sour ce Code

Legacy colum for 3i

I nteracti on Manager

The nunber of seconds that the
interaction was active

The date and tinme the
interaction ended

Legacy colum for 3i

I nteracti on Manager
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NON_PRCDUCTI VE_TI ME_AMOUNT

RESULT | D
REASON_| D
START_DATE_TI ME

QUTCOME_I D
PREVI EW Tl ME_AMOUNT

PRCDUCTI VE_TI ME_AMOUNT

HANDLER | D

I NTER_I NTERACTI ON_DURATI ON

WRAP_UP_TI ME_AMOUNT

SCRIPT_I D
PARTY | D

RESOURCE_| D
METHOD CODE

ORG | D
ATTRI BUTE_CATEGCRY

ATTRI BUTEL
ATTRI BUTE2
ATTRI BUTE3
ATTRI BUTE4
ATTRI BUTES
ATTRI BUTE6
ATTRI BUTE7
ATTRI BUTES8
ATTRI BUTE9
ATTRI BUTE10
ATTRI BUTE11
ATTRI BUTE12

ATTRI BUTE13

NULL

NULL
NULL
NULL

NULL
NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL
NULL

NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NUVMBER

NUVBER( 15)
NUVBER( 15)
DATE

NUVBER( 15)
NUMBER

NUMBER

NUMBER

NUMBER

NUVBER

NUVBER( 15)
NUVBER( 15)
NUVBER
VARCHAR2( 30)

NUMBER( 32)
VARCHAR2( 30)

VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)
VARCHAR2( 150)

VARCHAR2( 150)

The nunber of seconds the agent
was consi dered non—productive
since the end of the |ast
interaction and end of the
current interaction.

Result Identifier
Reason | dentifier

The date and tinme the
interaction started

Qutcone Identifier

The nunber of seconds the agent
previewed the interaction item
before initiating the
interaction

The nunber of seconds the agent
was consi dered productive since
the end of the last interaction
and end of the current
interaction.

Handl er Identifier from
FND_APPLI CATI ON

The nunber of seconds between
the end of the last interaction
and the begi nning of the
current interaction

The nunber of seconds that
agent spent on the interaction
fromthe closing of the |ast
media itemto the concl usion of
the interaction.

Script Identifier

Party ldentifier for Custoner
Resource ldentifier for Agent

Legacy colum for 3i

I nteracti on Manager

Milti-Og

Descriptive Flexfield Structure
Defi ni ng Col um

Decriptive Flexfield Segnment

Col um

Decriptive Flexfie
Col um

Decriptive Flexfie
Col um

Decriptive Flexfield Segnment
Col um

Decriptive Flexfie
Col umm

Decriptive Flexfield Segment
Col um

Decriptive Flexfie
Col um

Decriptive Flexfie
Col umm

Decriptive Flexfield Segment
Col um

Decriptive Flexfie
Col um

Decriptive Flexfie
Col um

Decriptive Flexfie
Col um

Decriptive Flexfie
Col um

d Segnent

d Segnent

d Segnent

d Segment

d Segnent

d Segnent

d Segrent

d Segnent

d Segnent
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ATTRI BUTE14 NULL VARCHAR2(150) Decriptive Flexfield Segnent

Col um
ATTRI BUTE15 NULL VARCHAR2(150) Decriptive Flexfield Segnent
Col um
ACTI VE NOT NULL VARCHAR2( 1) Used for Interaction History
cachi ng.
I ndexes
| ndex Nane | ndex Type Sequence Col umm Nane
JTF_I H_| NTERACTI ONS_N1 NOT UNI QUE 1 RESULT_| D
JTF_I H_| NTERACTI ONS_N2 NOT UNI QUE 1 HANDLER_| D
JTF_| H_| NTERACTI ONS_N3 NOT UNI QUE 1 REASON | D
JTF_I H_| NTERACTI ONS_N4 NOT UNI QUE 1 QUTCOVE_I D
JTF_| H_| NTERACTI ONS_N5 NOT UNI QUE 1 SCRI PT_I D
JTF_| H_| NTERACTI ONS_UL UNI QUE 1 I NTERACTI ON_I D
Sequences
Sequence Derived Col um
JTF_I H_| NTERACTI ONS_S1 I NTERACTI ON_I D
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JTF_NOTES_B

JTF_NOTES_B stores all non-translated information about Notes. Notes
may be created for any object mapped for object usage in JTF_OBJECTS;
the JTF_OBIJECT that the note is linked to is stored as the
source_object_code and source_object_id. The actual text of the note,
which is stored in the JTF_NOTES_TL, is split into two parts under
columns NOTES and NOTE_DETAILS. Typically, the NOTES should
hold the short form or the first part of the note. NOTE_DETAILS for
added details, or whenever the note is longer than the 2000 character
limit for the NOTES column. The NOTE_STATUS flags the note as being
personal (P), Internal (1), or Publish(E).

Forei gn Keys

Primary Key Tabl e Primary Key Colum For ei gn Key Col um
AS_LEADS_ALL LEAD_I D SOURCE_OBJECT_I D
AS_SALES_LEADS SALES LEAD ID SOURCE_OBJECT_I D
CS_I NCI DENTS_ALL_B I NCI DENT_I D SOURCE_OBJECT_I D
FND_LOOKUP_VALUES L OOKUP_CODE NOTE_TYPE
JTF_NOTES_B JTF_NOTE_I D PARENT_NOTE_| D
JTF_OBJECTS_B OBJECT_CODE SOURCE_OBJECT_CODE

Col um Descri ptions

Nane Nul 1 ? Type Descri ption

JTF_NOTE_ID (PK) NOT NULL NUMBER Uni que Note identifier (PK)

PARENT_NOTE_| D NULL NUMBER Note id of the parent of the
current note

SOURCE_OBJECT_I D NOT NULL NUMBER Primary Key of the source form

SOURCE_OBJECT_CODE NOT NULL VARCHAR2(240) Identifies the source. Linked

to the | ookup code in the fnd
| ookups tabl e where | ookup_type
= ' JTF_OBJECT_SOURCE_TYPE'

LAST_UPDATE_DATE NOT NULL DATE St andard WHO col um
LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard WHO col umm
CREATI ON_DATE NOT NULL DATE St andard WHO col um
CREATED_BY NOT NULL NUMBER( 15) St andard WHO col umm
LAST_UPDATE_LOG N NULL NUMBER( 15) St andard WHO col um
NOTE_STATUS NULL VARCHAR2( 1) This flag determ nes whet her

the note is allowed to be
publ i shed in the web or not.

ENTERED_BY NOT NULL NUMBER( 15) The person who entered the
not e.

ENTERED_DATE NOT NULL DATE The date on which the note was
ent ered.

NOTE_TYPE NULL VARCHAR2(30) The type of the note. Nornmally

user defined fromthe setup
screen. Stored in fnd_| ookups
for the | ookup type of
JTF_NOTE_TYPE

ATTRI BUTEL NULL VARCHAR2(150) Standard flex Field Colum
ATTRI BUTE2 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE3 NULL VARCHAR2(150) Standard flex Field Colum
ATTRI BUTE4 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE5 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE6 NULL VARCHAR2(150) Standard flex Field Colum
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ATTRI BUTE7 NULL VARCHAR2(150) Standard flex Field Col um

ATTRI BUTE8 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE9 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE10 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE11 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE12 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE13 NULL VARCHAR2(150) Standard flex Field Colum
ATTRI BUTE14 NULL VARCHAR2(150) Standard flex Field Col um
ATTRI BUTE15 NULL VARCHAR2(150) Standard flex Field Colum
CONTEXT NULL VARCHAR2(30) Standard flex Field Colum
I ndexes
I ndex Nane I ndex Type Sequence Col um Nane
CC JT_FK_I NOT UNI QUE 1 JTF_NOTE_I D
JTF_NOTES_N1 NOT UNI QUE 10 SOURCE_OBJECT_CCDE
15 SOURCE_OBJECT_I D
Sequences
Sequence Derived Col um
JTF_NOTES_S JTF_NOTE_I D
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JTF_RS_GROUPS_B

Col um Descri ptions

Base Table JTF_RS_GROUPS_B stores general information about a given

Group.

Nane Nul | ? Type Descri ption

GROUP_ID (PK) NOT NULL NUMBER Resource group uni que
identifier

GROUP_NUMBER NOT NULL VARCHAR2(30) G oup Nunber

CREATED_BY NOT NULL NUMBER St andard Who colum — with
t heuser id from FND_USER

CREATI ON_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_ BY NOT NULL NUMBER St andard Who colum — with
t heuser id from FND_USER

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATE_LOG N NULL NUMBER St andard Who col um

EXCLUSI VE_FLAG NULL VARCHAR2( 1) I ndi cates whether the group is
excl usi ve

START_DATE_ACTI VE NULL DATE Dat e before which the group is
not enabl ed

END_DATE_ACTI VE NULL DATE Date after which the group is
not enabl ed

ACCOUNTI NG_CODE NULL VARCHAR2(80) Account code, used by Sal es

ATTRI BUTEL NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTES8 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defining col um

EMAI L_ADDRESS NULL VARCHAR2(240) Email Address of G oup

OBJECT_VERSI ON_NUMBER NOT NULL NUMBER Sequenti al nunber used for

dat abase | ocki ng control
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I ndexes

I ndex Nane I ndex Type Sequence Col um Nane

JTF_RS_GROUPS_B_Ul UNI QUE 1 GROUP_I D
Sequences

Sequence Derived Col um

JTF_RS_GROUPS_S GROUP_I D

JTF_RS_GROUP_NUMBER_S GROUP_NUMBER
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JTF_RS_RESOURCE_EXTNS

This is table stores all important information about Resources. These
Resources are coming from HR or HZ or Vonder table etc. Primary key
is resource_id. Resource_number, user_id sre also unique keys.

For ei gn Keys
Primary Key Tabl e Primary Key Colum For ei gn Key Col umm

JTF_OBJECTS_B OBJECT_CCDE CATEGORY

Col um Descri ptions

Nanme Nul | ? Type Descri ption
RESOURCE_I D (PK) NOT NULL NUMBER Resource ldentifier
CREATED_BY NOT NULL NUMBER St andard who colum — with
user _i d from FND_USERS
CREATI ON_DATE NOT NULL DATE St andard who col um
LAST_UPDATED_BY NOT NULL NUMBER Standard who colum — with
user _i d from FND_USERS
LAST_UPDATE_DATE NOT NULL DATE St andard who col um
LAST_UPDATE_LOG N NULL NUMBER St andard who col um
CATEGORY NOT NULL VARCHAR2(30) Category of Resource.

Validating fromJTF_OBJECTS VL.
Al | owed val ues: EVMPLOYEE,
PARTNER, PARTY,

SUPPLI ER_CONTACT, OTHER

RESOURCE_NUMBER NOT NULL VARCHAR2(30) Resource Number. This is a
Uni que and shown to user on
f orms.
SOURCE_I D NULL NUMBER Source identifier (foreign key

to PER ALL_PEOPLE_F) or(foreign
key to HZ_PARTIES) or ( foreign
key to PO _VENDOR_CONTACTS)

ADDRESS_| D NULL NUMBER Address identifier (foreign
key to HZ_PARTY_SI TES)

CONTACT_I D NULL NUMBER Contact identifier (foreign key
t o HZ_ORG_CONTACTS)

MANAG NG_EMPLOYEE_| D NULL NUMBER Managi ng Enpl oyee Identifier

START_DATE_ACTI VE NOT NULL DATE Date this Resource becones
active, if limted

END_DATE_ACTI VE NULL DATE Date this Resource becones
inactive, if linmted

TI ME_ZONE NULL NUMBER This field is used by Service

for tinme zone infornation
(foreign key to HZ_TI MEZONES)

COST_PER_HR NULL NUMBER This field is used by Service
for cost per hour of the
resource

PRI MARY_LANGUAGE NULL VARCHAR2(30) This field is used by Service
for the primary | anguage of the
resource

SECONDARY_LANGUAGE NULL VARCHAR2(30) This field is used by Service
for the secondary | anguage of
the resource

| ES_AGENT_LOG N NULL VARCHAR2(240) Email Center Agent Login

SERVER_GROUP_I D NULL NUMBER Server Group ldentifier to
which this resource is
attached. FK to | EO_ SVR_GROUPS
, used by interaction centers.

ASSI GNED_TO_GROUP_I D NULL NUMBER Assigned to User Identifier ,
Forei gn Key to FND_USER
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COST_CENTER NULL VARCHAR2(30) Cost Center to which this
resource is attached

CHARGE_TO_COST_CENTER NULL VARCHAR2(30) Cost center which will be
charged for this resource

COVPENSATI ON_CURRENCY_CCDE NULL VARCHAR2(15) The currency code in which the
resource will be conpensated.

COW SSI ONABLE_FLAG NULL VARCHARZ2( 1) Fl ag i ndi cati ng whet her the
resource i s comm ssionable or
not

HOLD_REASON_CCDE NULL VARCHAR2(30) Reason Code why the paynent
will be hold

HOLD PAYMENT NULL VARCHARZ2( 1) Fl ag i ndi cati ng whet her the
paynent for the resource is on
hol d or not.

COWP_SERVI CE_TEAM | D NULL NUMBER Conmp Service TeamId , FK to
jtf_rs_teams_vl

TRANSACTI ON_NUMBER NULL NUMBER Transaction Nurmber. This will
be used at the tinme of
i mporting Resources.

OBJECT_VERSI ON_NUMBER NOT NULL NUMBER Sequenti al nunber used for
dat abase | ocki ng control when
using HTM. as a user interface

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTES8 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnment
Col um

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
Col um

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure
defining colum

USER I D NULL NUMBER User Id from FND_USER

SUPPORT_SITE_I D NULL NUMBER Support Site from Service

I ndexes

| ndex Nane | ndex Type Sequence Col umm Nane

JTF_RS_RESOURCE_EXTNS_UL UNI QUE 1 RESOURCE_I D

JTF_RS_RESOURCE_EXTNS_U2 UNI QUE 1 RESOURCE_NUMBER

JTF_RS_RESOURCE_EXTNS_U3 UNI QUE 1 USER I D
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Sequences

Sequence Derived Col um
JTF_RS_RESOURCE_EXTNS_S RESOURCE_I D
JTF_RS_RESOURCE_NUMBER_S RESOURCE_NUMBER
JTF_RS_TRANSACTI ON_NUM S TRANSACTI ON_NUMBER

Oracle Proprietary, Confidential Information—Use Restricted by Contract

3-84 Oracle Field Service Technical Reference Manual



JTF_TASKS_B

Base Table JTF_TASKS_B stores general information about a given Task.
Each line includes details about owner, source object, customer, dates,
effort and duration. Also, this table contains multiple flags used by the
various consumers of the foundation Task Manager.

For ei gn Keys

Primary Key Tabl e

Primary Key Columm

Forei gn Key Column

CS_I NCI DENTS_ALL_B
FND_CURRENCI ES
HZ_CUST_ACCOUNTS
HZ_PARTI ES

HZ_PARTI ES
HZ_PARTY_SI TES
JTF_OBJECTS B
JTF_TASKS B
JTF_TASK_PRI ORI TI ES_B
JTF_TASK_RECUR_RULES
JTF_TASK_STATUSES B
JTF_TASK_TYPES_B

Col utm Descri ptions

I NCI DENT_I D

CURRENCY_CODE
CUST_ACCOUNT_I D

PARTY I D
PARTY_I D

PARTY SI TE I D

OBJECT_CODE
TASK_I D

TASK_PRI ORI TY_I D

RECURRENCE_RULE_| D
TASK_STATUS | D

TASK_TYPE_I D

SOURCE_OBJECT I D
CURRENCY_CCDE
CUST_ACCOUNT_| D
SOURCE_OBJECT TYPE_CCDE
SOURCE_OBJECT_TYPE_CCDE
ADDRESS | D
SOURCE_OBJECT_TYPE_CCDE
PARENT_TASK_| D

TASK_PRI ORI TY_I D
RECURRENCE_RULE_| D
TASK_STATUS | D
TASK_TYPE_I D

Nane Nul I ? Type Descri ption

TASK_I D (PK) NOT NULL NUMBER Uni que task identifier (PK)

CREATED_BY NOT NULL NUMBER( 15) St andard Who col umm — with the
user id from FND_USER

CREATI ON_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_BY NOT NULL NUMBER( 15) St andard Who colum — with the
user id from FND_USER

LAST_UPDATE_DATE NOT NULL DATE St andard Who col umm

LAST_UPDATE_LOG N NULL NUMBER( 15) St andard Who colum — with the
user id from FND_USER

OBJECT_VERSI ON_NUMBER NULL NUMBER Sequenti al nunber used for
dat abase | ocki ng control when
using HTM. as a user interface

TASK_NUMBER NOT NULL VARCHAR2(30) Task Number

TASK_TYPE_I D NOT NULL NUMBER Task type (foreign key to
JTF_TASK_TYPES)

TASK_STATUS_I D NOT NULL NUMBER Task status (foreign key to
JTF_TASK_STATUSES)

TASK_PRIORITY_I D NULL NUMBER Task priority (foreign key to
JTF_TASK_PRI ORI TI ES)

OMNNER_I D NOT NULL NUVBER Oaner of the task

OWNER_TYPE_CODE NOT NULL VARCHAR2(30) Resource type identifier of
task owner

OMER_TERRI TORY_I D NULL NUMBER Territory identifier of the
Onner

ASSI GNED_BY_I D NULL NUMBER User who assigned the task to
current owner

CUST_ACCOUNT_I| D NULL NUMBER Cust omer account identifier

CUSTOMER_| D NULL NUMBER Cust omer associ ated with task

ADDRESS | D NULL NUMBER Address ldentifier

PLANNED_START_DATE NULL DATE Pl anned start date

PLANNED_END_DATE NULL DATE Pl anned end date

SCHEDULED_START_DATE NULL DATE Schedul ed start date
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3-86

SCHEDULED END_DATE
ACTUAL_START_DATE
ACTUAL_END DATE
SOURCE_OBJECT_TYPE_CODE

TI MEZONE_| D
SOURCE_OBJECT_I D
SOURCE_OBJECT _NAME

DURATI ON
DURATI ON_UOM
PLANNED_EFFORT
PLANNED_EFFORT UOM

ACTUAL_EFFORT

ACTUAL_EFFORT_UOM
PERCENTAGE_COVPLETE
REASON_CODE

PRI VATE_FLAG
PUBLI SH_FLAG

RESTRI CT_CLOSURE_FLAG

MULTI _BOOKED_FLAG

M LESTONE_FLAG

HOLI DAY_FLAG

Bl LLABLE_FLAG
BOUND_MODE_CODE
SOFT_BOUND_FLAG
WORKFLOW PROCESS | D

NOTI FI CATI ON_FLAG

NOTI FI CATI ON_PERI GD

NOTI FI CATI ON_PERI GD_UOM

PARENT TASK_| D
RECURRENCE_RULE_| D
ALARM START

ALARM START_UOM
ALARM ON

ALARM_COUNT
ALARM FI RED_COUNT
ALARM | NTERVAL
ALARM | NTERVAL_UOM

NULL
NULL
NULL
NULL

NULL
NULL
NULL

NULL
NULL
NULL
NULL

NULL

NULL
NULL
NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL

NULL
NULL
NULL

NULL

NULL

NULL

NULL
NULL
NULL

NULL
NULL

NULL
NULL
NULL
NULL

DATE
DATE
DATE
VARCHAR2( 30)

NUVBER
NUVBER
VARCHAR2( 80)

NUVBER
VARCHAR2( 3)

NUVBER
VARCHAR2( 3)

NUVBER

VARCHAR2( 3)
NUVBER
VARCHAR2( 30)

VARCHAR2( 1)
VARCHAR2( 1)

VARCHAR2( 1)

VARCHAR2( 1)

VARCHAR2( 1)
VARCHAR2( 1)
VARCHAR2( 1)
VARCHAR2( 30)
VARCHAR2( 1)
NUVBER

VARCHAR2( 1)

NUMBER

VARCHAR2( 3)

NUMBER
NUMBER
NUMBER

VARCHAR2( 3)
VARCHAR2( 1)

NUVBER
NUVBER
NUVBER
VARCHAR2( 3)

Schedul ed end date
Actual start date
Actual end date

Type of source object (foreign
key to JTF_TASK_OBJECT_TYPES)

Tine zone identifier

Internal 1D of source object
User —vi si bl e source obj ect
identifier

Duration of task

Unit of nmeasure for duration
Pl anned effort

Unit of nmeasure for planned
effort

Actual anount of effort spent
on a task by all assignees

Unit of nmeasure for actual work
Per cent age conpl etion of task

Reason for rejecting a task,
reassi gning a task, etc.

I ndi cates whether the task is
private or public

I ndi cates whether the task
shoul d be publi shed.

I ndi cat es whet her conpl eting
the task is necessary for the
source object to be deened
conpl ete

I ndi cat es whet her the task can
book resources that are already
assigned to other tasks

I ndi cates whether the task is a
m | estone delivery date

I ndi cat es whet her the task can
be perforned on holidays

I ndi cates whether the task is
bi I I abl e.

Used for Scheduling.
Used for Scheduling.

Identifier of |as workflow
process | aunched for this task

Fl ag i ndi cati ng whet her
notification workflow wll be
autonatical ly | aunched.

Ti me before the schedul ed start
date that a notification is
sent to the assignees

Unit of neasure for
notification period

Parent Task’s ID
Recurrence rule identifier

I ndi cates when the first alarm
shoul d be fired

Unit of neasure for ALARM START

I ndi cates whether the alarmis
on

Total nunmber of alarns to fire
Nunber of alarns fired
Al arminterval

Unit of nmeasure for Alarm
I nterval
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DELETED_FLAG NULL VARCHARZ2( 1) Fl ag i ndicating the task has
been del et ed

PALM FLAG NULL VARCHARZ2( 1) Used by Mobile Device

W NCE_FLAG NULL VARCHAR2( 1) Used by Mobile Device

LAPTOP_FLAG NULL VARCHAR2( 1) Used by Mbbhile Device

DEVI CE1_FLAG NULL VARCHAR2( 1) Used by Mobile Device

DEVI CE2_FLAG NULL VARCHAR2( 1) Used by Mbbile Device

DEVI CE3_FLAG NULL VARCHAR2( 1) Used by Mobile Device

COSTS NULL NUMBER Used by Marketing

CURRENCY_CODE NULL VARCHAR2(15) Used by Marketing.

ORG ID NULL NUMBER Operating unit identifier

ESCALATI ON_LEVEL NULL VARCHAR2( 30) Escal ati on Leve

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE_CATEGORY NULL VARCHAR2(150) Descriptive flexfield structure

defining colum

I ndexes

I ndex Nare I ndex Type Sequence Col um Nane

JTF_TASKS_U1 UNI QUE 1 TASK_I D
Sequences

Sequence Derived Col um

JTF_TASKS_S TASK_I D

JTF_TASK_NUMBER_S TASK_NUMBER

JTF_TASK_WORKFLOW PROCESS_S WORKFLOW PROCESS _| D
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JTF_TASK_ASSIGNMENTS

JTF_TASK_ASSIGNMENTS stores information about the resource
assignments associated with the task. RESOURCE_TYPE_CODE
identifier stores the resouce category which is a foreign key to
JTF_OBJECT_TYPES. For each resource assignment, this table stores
duration and distance used by the Oracle Scheduler . Also, every
assigned resource can have contact details.

Forei gn Keys

Primary Key Tabl e Primary Key Col um Forei gn Key Col umm
JTF_OBJECTS B OBJECT_CODE RESOURCE_TYPE_CCDE
JTF_TASKS_B TASK_I D TASK_I D

Col um Descri ptions

Nanme Nul | ? Type Descri ption

TASK_ASSI GNMENT_I D ( PK) NOT NULL NUMBER _Ugi qu.ef task assi gnment
identifier

CREATED_BY NOT NULL NUMBER St andard Who colum — with the
user id from FND_USER

CREATI ON_DATE NOT NULL DATE St andard Who col um

LAST_UPDATED_BY NOT NULL NUMBER St andard Who colum — with the
user id from FND_USER

LAST_UPDATE_DATE NOT NULL DATE St andard Who col um

LAST_UPDATE_LOG N NULL NUMBER St andard Who col um

OBJECT_VERSI ON_NUMBER NOT NULL NUMBER Sequenti al nunber used for

dat abase | ocki ng control when
using HTM. as a user interface

TASK_I D NOT NULL NUMBER Task 1D (foreign key to
JTF_TASKS_ALL)

RESOURCE_TYPE_CCDE NOT NULL VARCHAR2(30) Resource type identifier

RESQURCE_| D NOT NULL NUMBER Resource I D

ASSI GNVENT_STATUS_I D NOT NULL NUMBER Status identifier of the
asi gnee

ACTUAL_EFFORT NULL NUMBER Actual anont of effort spent on
a task

RESOURCE_TERRI TORY_I| D NULL NUMBER Territory identifier of the
assi gnee

ACTUAL_EFFORT_UOM NULL VARCHAR2( 3) Unit of nmeasure for actual
effort

SCHEDULE_FLAG NULL VARCHAR2( 1) I ndi cat es whet her the resource
shoul d be schedul ed by the
Schedul er

ALARM TYPE_CODE NULL VARCHAR2(30) A | ookup code that indicates

how al arns shoul d be sent to
the resource., e.g., "EMAIL",
" PAGER , ' PHONE

ALARM_CONTACT NULL VARCHAR2(200) Contact information for sending
alarns, this field may store
em al address, pager nunber, or
phone nunber

SHI FT_CONSTRUCT_I D NULL NUMBER Shift construct identifier for
t he assi gnnment

SCHED_TRAVEL_DI STANCE NULL NUMBER Schedul ed Travel Distance

SCHED_TRAVEL_DURATI ON NULL NUMBER Schedul ed Travel Duration

SCHED_TRAVEL_DURATI ON_UGOM NULL VARCHAR2( 3) Unit of nmeasure for Schedul ed

Travel Duration
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ACTUAL_TRAVEL_DI STANCE NULL NUMBER Actual Travel Duration

ACTUAL_TRAVEL _DURATI ON NULL NUMBER Actual Travel Duration

ACTUAL_TRAVEL_DURATI ON_UOM NULL VARCHARZ2( 3) Unit of Measure for Actual
Travel Duration

ACTUAL_START_DATE NULL DATE Actual start date

ACTUAL_END DATE NULL DATE Actual end date

PALM FLAG NULL VARCHAR2( 1) Used by Mbbile Device

W NCE_FLAG NULL VARCHAR2( 1) Used by Mobile Device

LAPTOP_FLAG NULL VARCHAR2( 1) Used by Mbbile Device

DEVI CE1_FLAG NULL VARCHAR2( 1) Used by Mobile Device

DEVI CE2_FLAG NULL VARCHAR2( 1) Used by Mobile Device

DEVI CE3_FLAG NULL VARCHARZ2( 1) Used by Mobile Device

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTES NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE15 NULL VARCHAR2(150) Descriptive flexfield segnent
col um

ATTRI BUTE_CATEGORY NULL VARCHAR2(30) Descriptive flexfield structure

defining colum

I ndexes
I ndex Nare I ndex Type Sequence Col um Nane
JTF_TASK_ASSI GNMVENTS_UL UNI QUE 2 TASK_ASSI GNVENT_I D
Sequences
Sequence Derived Col um
JTF_TASK_ASSI GNVENTS_S TASK_ASSI GNMVENT_I D
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JTF_TERR_ALL

Forei gn Keys
Primary Key Tabl e

Stores the definition of the territories. There are 3 types of territories,
Standard, Escalation and Template. Information stored in this table also
includes comment about this territory, effective dates, and what type of

territory it is.

Primary Key Colum

For ei gn Key Col um

JTF_TERR ALL
JTF_TERR ALL
JTF_TERR ALL
JTF_TERR TYPES ALL

Col um Descri ptions

TERR I D
TERR I D
TERR I D

TERR TYPE_I D

ESCALATI ON_TERRI TORY_I D
TEMPLATE_TERRI TORY_I D
PARENT_TERRI TORY_I D
TERRI TORY_TYPE_I D

Nane Nul 1 ? Type Descri ption

TERR I D (PK) NULL NUMBER Territory ldentifier (Oracle
Sequence) .

LAST_UPDATE_DATE NULL DATE St andard who col umm.

LAST_UPDATED BY NULL NUMBER St andard who col umm.

CREATI ON_DATE NULL DATE St andard who col umm.

CREATED_BY NULL NUMBER St andard who col umm.

LAST_UPDATE_LOG N NULL NUMBER St andard who col umm.

REQUEST_I D NULL NUMBER Request identifier of |ast
concurrent programto update
record.

PROGRAM _APPLI CATI ON_I D NULL NUMBER Application identifier of |ast
concurrent programto update
record.

PROGRAM | D NULL NUMBER Identifier of last concurrent
programto update record.

PROGRAM_UPDATE_DATE NULL DATE Last date concurrent program
updat ed record.

APPL| CATI ON_SHORT_NAME NULL VARCHAR2(50) Application short nane of | ast
concurrent programto update
record.

NAME NULL VARCHAR2(2000) The nane of the territory.

ENABLED_FLAG NULL VARCHAR2( 1) Flag to indicate whether the
territory is enabl ed.

START_DATE_ACTI VE NULL DATE Date this territory becomnes
active, if limted.

END_DATE_ACTI VE NULL DATE Date this territory becones
inactive, if linmted.

PLANNED_FLAG NULL VARCHARZ2( 1) Not used.

PARENT_TERRI TORY_I D NULL NUMBER Foreign key to JTF_TERR ALL
table. ldentifier of the parent
territory.

TERRI TORY_TYPE_I D NULL NUMBER Foreign key to
JTF_TERR TYPES_ALL tabl e.

TEMPLATE_TERRI TORY_I D NULL NUMBER Foreign key to JTF_TERR ALL
table. ldentifier of the
tenplate territory.

TEMPLATE_FLAG NULL VARCHAR2( 1) Flag to indicate if this
territory is being used as a
territory tenplate.

ESCALATI ON_TERRI TORY_I D NULL NUMBER Foreign key to JTF_TERR ALL

table. ldentifier of the
escal ation territory.
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ESCALATI ON_TERRI TORY_FLAG NULL VARCHAR2( 1) Flag to indicate if this
territory is being used as an
escal ation territory.

OVERLAP_ALLOWED FLAG NULL VARCHAR2(1) I ndi cates whether this
territory allows its qualifier
values to overlap with that of
anot her territory.

RANK NULL NUMBER The ranking for this territory.

DESCRI PTI ON NULL VARCHAR2(240) Description of this territory.

UPDATE_FLAG NULL VARCHAR2( 1) Not Used.

AUTO_ASSI GN_RESOURCES_FLAG NULL VARCHAR2( 1) Not Used.

ATTRI BUTE_CATEGORY NULL VARCHARZ2( 30) Descriptive flexfield
structure defining col um.

ATTRI BUTE1 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE2 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE3 NULL VARCHAR2(150) Descriptive flexfield segnment
col um.

ATTRI BUTE4 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE5 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE6 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE7 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTES8 NULL VARCHAR2(150) Descriptive flexfield segrment
col um.

ATTRI BUTE9 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE10 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE11 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE12 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE13 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE14 NULL VARCHAR2(150) Descriptive flexfield segnent
col um.

ATTRI BUTE15 NULL VARCHARZ2( 150)

ORG ID NULL NUMBER Operating unit which perfornmed
this transaction.

I ndexes
| ndex Nane | ndex Type Sequence Col umm Nane
JTF_TERR_N1 NOT UNI QUE 2 END_DATE_ACTI VE
4 START_DATE_ACTI VE
6 ENABLED_FLAG
8 APPLI CATI ON_SHORT_NAVE

JTF_TERR N2 NOT UNI QUE 5 PARENT_TERRI TORY_I D

JTF_TERR_N3 NOT UNI QUE 5 TERRI TORY_TYPE_I D

JTF_TERR_M NOT UNI QUE 5 TEMPLATE_TERRI TORY_I D

JTF_TERR_N5 NOT UNI QUE 5 ESCALATI ON_TERRI TORY_I D

JTF_TERR U1 UNI QUE 5 TERR | D

Sequences
Sequence Derived Col um
JTF_TERR_S TERR_I D
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