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Preface

Intended Audience

Welcome to Release 11i of the Oracle Trading Community Architecture Administration Guide.

This guide contains the information needed to administer and implement Oracle
Trading Community Architecture. You set up, control, and manage functionality that
affect data in the TCA Registry.

See Related Documeénts on page [xi for more Oracle Applications product information.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services
within the United States of America 24 hours a day, seven days a week. For TTY support,
call 800.446.2398.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible,
with good usability, to the disabled community. To that end, our documentation
includes features that make information available to users of assistive technology.

This documentation is available in HTML format, and contains markup to facilitate
access by the disabled community. Accessibility standards will continue to evolve over
time, and Oracle is actively engaged with other market-leading technology vendors to
address technical obstacles so that our documentation can be accessible to all of our
customers. For more information, visit the Oracle Accessibility Program Web site at
http://www.oracle.com/accessibility/ .

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that consists
solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.



Structure

[1 [Overview 11

This chapter provides an overview of administering Oracle Trading Community
Architecture.

2 Implementation
This chapter describes how to implement Oracle Trading Community Architecture.

B |[Relationships] |

This chapter describes setting up for relationships, including creating, copying, and
converting relationship types, adding new relationship phrase and role pairs to existing
types, and assigning phrase and role pairs to relationship groups.

M [Classifications$]

This chapter describes administering classifications, including creating and updating
class categories and codes.

B [Data Quality Management

This chapter describes administering Data Quality Management, including setting
up word replacements, defining attributes and transformations, defining match
rules, maintaining the staged schema, and maintaining the Merge Dictionary.

6 Data Sharing and Security

This chapter describes administering Data Sharing and Security, including
creating, updating, and viewing data sharing groups as well as assigning access
privileges.

[7 /Adapters ]

This chapter describes administering adapters, including defining, updating, and
viewing adapter configurations.

B Phones 11

This chapter describes administering phone numbers, including time zone information
and phone formats.

9 [Extensions []]

This chapter describes administering extensions, setting up custom attributes to extend
the TCA Registry.

[L0 [Source Systém|Management

This chapter describes administering Source System Management, including source
systems, Single Source of Truth, and data security for Other entities.

[11] [Certification [ |

This chapter describes administering certification, including managing certification
levels and reasons.

/Al Reports and Processes
This section lists the reports and processes, including relevant request sets, that

are seeded in Standard Request Submission for the Trading Community Manager
responsibility.

B| Profile Options |

This appendix describes the profile options that affect the operation of Oracle Trading
Community Architecture.

ICl |[Standard Navigation Paths



This appendix describes standard navigation paths for administering Oracle Trading
Community Architecture.

Related Documents

You can choose from many sources of information, including online
documentation, training, and support services, to increase your knowledge and
understanding of Oracle Trading Community Architecture.

If this guide refers you to other Oracle Applications documentation, use only the Release
11i versions of those guides.

Online Documentation

All Oracle Applications documentation is available online (HTML or PDF).

PDF Documentation: See the Oracle Applications Documentation Library CD
for current PDF documentation for your product with each release. The Oracle
Applications Documentation Library is also available on OracleMetalLink and
is updated frequently.

Online Help: Online help patches (HTML) are available on OracleMetaLink.

About Documents: Refer to the About Document for the mini-pack or family pack
that you have installed to learn about new documentation or documentation patches
that you can download. About Documents are available on OracleMetaLink.

Guides Related to All Products

Oracle Applications User’s Guide: This guide explains how to enter data, query, run
reports, and navigate using the graphical user interface (GUI). This guide also
includes information on setting user profiles, as well as running and reviewing
reports and concurrent processes. You can access this user’s guide online by choosing
Getting Started with Oracle Applications from any Oracle Applications help file.

Guides Related to This Product

Oracle Trading Community Architecture User Guide: Use this guide to learn
about Oracle Trading Community Architecture and how to use features from the
Trading Community Manager responsibility to create, update, enrich, and cleanse
the data in the TCA Registry.

Oracle Trading Community Architecture Reference Guide: This reference
guide contains seeded relationship types, seeded Data Quality Management
data, D&B data elements, Bulk Import interface table fields and validations, and
a comprehensive glossary. This guide supplements the documentation for Oracle
Trading Community Architecture and all products in the Oracle Customer Data
Management family.

Oracle Trading Community Architecture Technical Implementation Guide: Use
this technical implementation guide to learn how to use the public Oracle Trading
Community Architecture application programming interfaces (APIs) and develop
callouts based on Oracle Workflow Business Events System (BES). For each API, this
guide provides a description of the API, the PL/SQL procedure, and the Java
method, as well as a table of the parameter descriptions and validations. For each

xi



BES callout, this guide provides the name of the logical entity, its description, and
the ID parameter name. Also included are setup instructions and sample code.

Oracle Customers Online User Guide: This guide describes how to use Oracle
Customers Online to view, create, and maintain your customer information. Oracle
Customers Online is based on Oracle Trading Community Architecture data model
and functionality, and is also part of the Oracle Customer Data Management
product family.

Oracle Customers Online Implementation Guide: This guide describes how to
implement Oracle Customers Online.

Oracle Customer Data Librarian User Guide: Use this guide to learn how to use
Oracle Customer Data Librarian to establish and maintain the quality of the TCA
Registry, focusing on consolidation, cleanliness, and completeness. Oracle Customer
Data Librarian has all of the features in Oracle Customers Online, and is also part of
the Oracle Customer Data Management product family.

Oracle Customer Data Librarian Implementation Guide: This guide describes
how to implement Oracle Customer Data Librarian. As part of implementing
Customer Data Librarian, you must also complete all the implementation steps
for Oracle Customers Online.

Oracle Receivables User Guide: This user guide describes how to enter and
maintain party and customer account information, define and use customer
profiles, run reports for customer information, merge customer accounts or sites
within an account, and import party and customer accounts.

Installation and System Administration

Xii

Oracle Applications Concepts: This guide provides an introduction to

the concepts, features, technology stack, architecture, and terminology for
Oracle Applications Release 11i. It provides a useful first book to read before
installing Oracle Applications. This guide also introduces the concepts behind
Applications-wide features such as Business Intelligence (BIS), languages and
character sets, and Self-Service Web Applications.

Installing Oracle Applications: A Guide to Using Rapid Install: This guide
provides instructions for managing the installation of Oracle Applications
products. In Release 11i, much of the installation process is handled using Oracle
Rapid Install, which minimizes the time to install Oracle Applications and the
technology stack by automating many of the required steps. This guide contains
instructions for using Oracle Rapid Install and lists the tasks you need to perform to
finish your installation. You should use this guide in conjunction with individual
product user’s guides and implementation guides.

Upgrading Oracle Applications; Refer to this guide if you are upgrading your
Oracle Applications Release 10.7 or Release 11.0 products to Release 11i. This guide
describes the upgrade process and lists database and product-specific upgrade
tasks. You must be either at Release 10.7 (NCA, SmartClient, or character mode) or
Release 11.0, to upgrade to Release 11i. You cannot upgrade to Release 11i directly
from releases prior to 10.7.

Maintaining Oracle Applications Documentation Set; Use this guide to

help you run the various AD utilities, such as AutoUpgrade, AutoPatch, AD
Administration, AD Controller, AD Relink, License Manager, and others. It
contains how-to steps, screenshots, and other information that you need to run



the AD utilities. This guide also provides information on maintaining the Oracle
Applications file system and database.

Oracle Applications System Administrator’s Documentation Set: This guide
provides planning and reference information for the Oracle Applications System
Administrator. It contains information on how to define security, customize menus
and online help, and manage concurrent processing.

Oracle Alert User’s Guide: This guide explains how to define periodic and event
alerts to monitor the status of your Oracle Applications data.

Oracle Applications Flexfields Guide: This manual provides flexfields
planning, setup, and reference information, as well as information on creating
custom reports on flexfields data.

Other Implementation Documentation

Oracle Applications Product Update Notes: Use this guide as a reference for
upgrading an installation of Oracle Applications. It provides a history of the changes
to individual Oracle Applications products between Release 11.0 and Release 11i. It
includes new features, enhancements, and changes made to database objects, profile
options, and seed data for this interval.

Oracle Workflow Administrator’s Guide: This guide explains how to complete
the setup steps necessary for any Oracle Applications product that includes
workflow-enabled processes, as well as how to monitor the progress of runtime
workflow processes.

Oracle Workflow Developer’s Guide: This guide explains how to define new
workflow business processes and customize existing Oracle Applications-embedded
workflow processes. It also describes how to define and customize business events
and event subscriptions.

Oracle Workflow User’s Guide: This guide describes how Oracle Applications
users can view and respond to workflow notifications and monitor the progress
of their workflow processes.

Oracle Workflow API Reference: This guide describes the APIs provided for
developers and administrators to access Oracle Workflow.

Oracle Applications Developer’s Guide: This guide contains the coding
standards followed by the Oracle Applications development staff. It describes the
Oracle Application Object Library components needed to implement the Oracle
Applications user interface described in Oracle Applications User Interface Standards
for Forms-Based Products. It also provides information to help you build your custom
Oracle Forms Developer 6i forms so that they integrate with Oracle Applications.

Oracle eTechnical Reference Manuals: Each eTechnical Reference Manual

(eTRM) contains database diagrams and a detailed description of database

tables, forms, reports, and programs for a specific Oracle Applications product. This
information helps you convert data from your existing applications and integrate
Oracle Applications data with non-Oracle applications, and write custom reports for
Oracle Applications products. Oracle eTRM is available on OracleMetaLink.

Oracle Applications User Interface Standards for Forms-Based Products: This

guide contains the user interface (Ul) standards followed by the Oracle Applications
development staff. It describes the Ul for the Oracle Applications products and tells
you how to apply this Ul to the design of an application built by using Oracle Forms.

Xiii



Do Not Use Database Tools to Modify Oracle Applications Data

Xiv

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data Browser,
database triggers, or any other tool to modify Oracle Applications data unless otherwise
instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as SQL*Plus
to modify Oracle Applications data, you risk destroying the integrity of your data and
you lose the ability to audit changes to your data.

Because Oracle Applications tables are interrelated, any change you make using an
Oracle Applications form can update many tables at once. But when you modify Oracle
Applications data using anything other than Oracle Applications, you may change a row
in one table without making corresponding changes in related tables. If your tables get
out of synchronization with each other, you risk retrieving erroneous information and
you risk unpredictable results throughout Oracle Applications.

When you use Oracle Applications to modify your data, Oracle Applications
automatically checks that your changes are valid. Oracle Applications also keeps track of
who changes information. If you enter information into database tables using database
tools, you may store invalid information. You also lose the ability to track who has
changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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Overview

This chapter provides an overview of administering Oracle Trading Community
Architecture.

This chapter covers the following topics:

= [Introduction to Administration

Introduction to Administration

Oracle Trading Community Architecture (TCA) administration features let you set

up, control, and manage functionality that affect data in the TCA Registry. You can
administer these TCA tools and features to best fit your business needs. See: Introduction
to Oracle Trading Community Architecture, Oracle Trading Community Architecture

User Guide.

Most of the administration features are available in the Administration tab, a one-stop
access for TCA administration, in the Trading Community Manager responsibility. This
tab is also available in Oracle Customers Online and Oracle Customer Data Librarian.

TCA administration includes:

= Relationships: Manage the relationship types that can be used to create relationships

among entities in the TCA Registry. See: Administering Relationships, page 31 .

= Classifications: Manage the class categories and codes that can be used to classify
entities in the TCA Registry. See: Administering Classifications, page 443 . ]

- Data Quality Management: Set up Data Quality Management, which provides
powerful search and duplicate identification functionality. See: Administering
Data Quality Management, page 519 . [

= Security: Manage data sharing groups and control how specific entities in
the TCA Registry can be accessed depending on user and responsibility
privileges. See: Administering Data Sharing and Security, page 642 .

= Adapters: Configure third party or custom-made adapters that are used to process
data in the TCA Registry. See: Administering Adapters, page [7H2 . \

= Phones: Specify time zone information for phones, and define phone
formats. See: Administering Phones, page [8{1. [

= Extensions: Extend the TCA Registry by creating user-defined
attributes. See: Administering Extensions, page OH 1 . [

= Source System Management: Define the source systems, such as legacy or third
party systems, that provide data for specific TCA entities, and control how data

Overview  1-1



from various sources is used and displayed. See: Administering Source System
Management, page 105 2. |

= Certification: Define certification levels and reasons, and manage the display of
levels. See: Administering Certification, page 1141 . | ]

Many of the administration steps are also performed as part of implementing

TCA. See: General Implementation, page 211 and Featuré Specific Implementation,
page 244 .
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