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Preface 
A Release Notes document can include some or all of the following sections, depending 
upon the release: 
 Overview of the release 
 Functional, technical, integration, and/or performance enhancements 
 Assumptions 
 Fixed and/or known issues/defects 

Because of their brevity, Release Notes do not include chapters, appendices, or a table of 
contents. 

Audience 
Release Notes are a critical communication link between Oracle Retail and its retailer 
clients. There are four audiences in general for whom a Release Notes document is 
written: 
 Retail clients who wish to understand the contents of this release. 
 Integrators and implementation staff who have the overall responsibility for 

implementing Oracle Retail Merchandising System (RMS) into their enterprise. 
 Business analysts who are looking for high-level functional information about this 

release. 
 System analysts and system operation personnel who are looking for high-level 

functional and technical content related to this release. 

Related Documents
 You can find more information about this product in these resources: 
 Oracle Retail Security Manager Installation Guide 
 Oracle Retail Security Manager Operations Guide 

Customer Support 
 https://metalink.oracle.com  

When contacting Customer Support, please provide: 
 Product version and program/module name. 
 Functional and technical description of the problem (include business impact). 
 Detailed step-by-step instructions to recreate. 
 Exact error message received. 
 Screen shots of each step you take. 

https://metalink.oracle.com/
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Release Notes 
Overview 

Oracle Retail Security Manager (RSM) is an application that provides a centralized 
method of authenticating and authorizing system users across Oracle Retail systems. 

Technical Enhancements 

Certification 
Oracle Retail software certification is the process of developing in order to conform to 
certain information technology industry’s standards and specifications. This release of 
RSM includes certification on the following: 
 WebSphere Application Server 5.1.1 
 Java Runtime Environment (JRE) 1.4.2_x 


	Preface
	Audience
	Related Documents
	Customer Support

	Release Notes
	Overview
	Technical Enhancements
	Certification



