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Preface

Oracle Retail Warehouse Management System User Guide concentrates on how to use
the components of Oracle Retail Warehouse Management System. It provides you with:

*

*

Audience

Overviews of each functional area within the application.
Step-by-step procedures for completing specific tasks.

This document is intended for the User Interface users of Oracle Retail Warehouse
Management System.

Related Documents
You can find more information about this product in these resources:

*

*

*

*

*

*

Oracle Retail Warehouse Management System Release Notes

Oracle Retail Warehouse Management System Installation Guide

Oracle Retail Warehouse Management System Online Help

Oracle Retail Warehouse Management System Data Model

Oracle Retail Warehouse Management System Radio Frequency User Guide
Oracle Retail Warehouse Management System Operations Guide

Customer Support

*

https://metalink.oracle.com

When contacting Customer Support, please provide:

*

*

*

*

Product version and program/module name.

Functional and technical description of the problem (include business impact).
Detailed step-by-step instructions to recreate.

Exact error message received.

Screen shots of each step you take.
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Oracle Retail Warehouse Management System

Oracle Retail Warehouse Management System (RWMS) is an N-tier, Web-architected
warehouse management system. RWMS is the centerpiece of the Oracle Retail
Enterprise, a suite of software products that manages and optimizes retail and consumer-
direct (catalog, e-commerce) supply chains. RWMS streamlines the supply chain for
multi-channel retailers, including store, catalog, and e-commerce retailers. RWMS also
supports consumer-direct fulfillment capabilities, moving merchandise both to and from
the customer faster and at a lower cost.
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Acronym | Term

DC Distribution Center

FCP Forward Case Pick

FCPL Forward Case Pick Location

FPL Forward Pick Location

KPI Key Performance Indicator

LMS Labor Management System, also referred to as
Oracle Retail Labor Management

LTC Less Than Case

PF&D Personal Fatigue and Delay

PO Purchase Order

PRO Progressive Rotating Order

PTS Put to Store

RWMS Oracle Retail Warehouse Management System

RF Radio Frequency

RLM Oracle Retail Labor Management, also referred
to as Labor Management System.

ROP Re-order Point

SCP System Control Parameter

™ Truck-mounted

UPC Universal Product Code

UPS Unit Pick System

WIP Work in Process

WMS Warehouse Management System

Acronyms
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ASN Entry
ASN Entry Overview

Advanced shipment notices (ASN) may be entered directly into the system with a
standard web browser and Internet or intranet connection. This feature offers low cost,
global access to an existing Internet infrastructure. After ASNs are entered, inbound
freight scheduling can be handled in the standard way.

If you log on as a valid vendor, the ASNs that are associated with your vendor number

are automatically displayed. You see only those details pertaining to your user ID and
vendor number. Retail users have access to the details associated with all vendors.

The ASN may be one of the following types:

+ Container type ASN: Merchandise comes to the distribution center in containers with
UCC128 labels. Typically, these labels are provided by the vendor. These are usually
cross-docked items.

+ Purchase order (PO) type ASN: Merchandise shares the same ASN, PO, and
destination ID. Merchandise does not come with UCC128 container labels.

+ Tare type ASN: Merchandise is received on a pallet. There may be a single item or
multiple items on the pallet. If the pallet is destined to a predefined location, it is
immediately cross docked; otherwise, the pallet is put away. Tare type ASNs are
received via electronic data interchange (EDI) transmissions.

Business Process

You begin adding an ASN by entering header details. Before continuing, you must
indicate whether the ASN is a PO type ASN (Type P) or a container type ASN (Type C).

If the ASN is a PO type ASN, you can add all line items on a selected PO or add line
items individually from one or multiple POs.

If the ASN is a container type ASN, you add a container. Next, you can add all line items
on a selected PO or add individual line items from the selected PO. A container may
contain line items from a single purchase order only.

Two additional features are available for adding containers and items to container type
ASNSs:

+ Copy: You can add a container and its contents to an ASN by copying an existing
container from the same ASN. The new container will have the same PO, line item,
and unit quantity per case.

+ Replicate: You can add multiple containers by providing the details once and
entering the number of containers that share those same details.

Only manually entered ASNs may be edited in RWMS. ASNs received from the host
system or via electronic data interchange (EDI) can not be edited.

Reports
There are no reports that pertain to ASN entry.



ASN Entry

Add a Container Type ASN

Navigate: From the main menu, select ASN Entry. The ASN Header Entry window
opens.

ntry

23] %1% 2

55403545935

(| 15540354935 Default Carrier

ASN Header Entry Window

Add an ASN

1. Onthe ASN Header Entry window, click Create Record. The Create/Modify
window opens.



Oracle Retail Warehouse Management System 12.0

O Create/Modify

CONTAINERID ||

PO NER I #£|
DEST ID I #£|
WEIGHT |

CUBE [

LOT MUMBEF |

EXPEDITE FLAG [N

ISD

Save Exit/Cancel

Create/Modify Window

2. Inthe ASN field, enter the ASN number.

3. Inthe Type field, enter C. The choices are C (container) and P (purchase order).

4. Inthe Carrier Code field, enter the code for the carrier, or click the LOV [#&l button
and select the carrier.

5. Inthe BOL Nbr field, enter the bill of lading number.

6. Inthe Cont Qty field, enter the number of inbound containers that are expected.

7. Click Save to save the changes and close the Create/Modify window.

Add a Container to the ASN

Note: Use the add procedure to add containers to an ASN
one-by-one.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
edit.

2. Click Details. The ASN Container Entry window opens.

User Interface User Guide 7
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[=] Container Entry ©
S ) S
Create Record || gy [331 CARRIER [ROAD | CNTRQTY (1 | SYSTEMIND N
Delste Record | VENDOR MER VENDOR |

Detail Record CONTAINER ID PO NBR 15D DEST ID WEIGHT CUBE LOT NUMBER
-~ oNTAINER |BOD0000001 [10/12/01 [0000000913

Copy Record |

Replicate Recaord

Print Labels

-

1| | 3
ASN Container Entry Window
3. Click Create Record. The Create/Modify window opens.
4. Inthe Container ID field, enter the ID of the container.

5. Inthe PO Nbr field, enter the number of the purchase order, or click the LOV
button and select the purchase order.

6. Inthe Dest ID field, enter the ID of the destination, or click the LOV button and
select the destination.

7. Enter any additional details as necessary.

8. Click Save to save the changes and close the Create/Modify window.
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Copy a Container

Note: Use the copy procedure to add another container that
contains the same items and quantities as an existing
container.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
edit.

2. Click Details. The ASN Container Entry window opens.
3. Select the container that you want to copy.
4. Click Copy Record. The Copy ASN window opens.

O Copy AN

ASN CONTAINER COPY
\EEAD354935
COMTAINER 1D 902106051 1

GEMERIC CONT ID |

CARTONS CORIED 0

Save | Exit/Cancel |

Copy ASN Window

5. Inthe Generic Cont ID field, enter the ID of the new container.
6. Click Save. The number in the Cartons Copied field is incremented by 1.

7. To make another copy of the container, enter another container ID in the Generic
Cont ID field and click Save.

8. When you are done copying the container, click Exit/Cancel.

Add Multiple Containers

Note: Use the replicate procedure to add multiple containers
with the same details.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
edit.

2. Click Details. The ASN Container Entry window opens.
3. Click Replicate Record. The Replicate window opens.

User Interface User Guide 9
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O Replicate

= e e S

Replicate Window

4. Inthe PO Nbr field, enter the purchase order number, or click the LOV button
and select the purchase order.

5. Enter additional details as necessary.

6. Inthe Number of Cartons field, enter the number of containers that you want to add
to the ASN.

7. Click Save to add the containers and close the Replicate window.
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Add Items to a Container

Note: If a container was not copied or replicated, it remains
empty until you define the contents.

1. Onthe ASN Container Entry window, select the container that you want to edit.
2. Click Detail Record. The ASN Container Item Entry window opens.

SEREE SRR

Create Record | AZN 33 CARRIER ROAD
VENDOR NBR LOT NUMBER
Delete Record || venpoR [ CNTR QTY i
AddBy PO | CONTAINER ID CONTAINER WEIGHT
DESTID 0000000919 CUBE [
PO NBR B000000001 EXPEDITE FLAG M sYsTEMIND
DISTRONBR  ITEM ID UNITQTY  UOM TICKET TYPE RETAIL PRICE 3RI VL BEST BEFORE
= [NONE 1000000000000000000000001 120 [EA
P
—
| [ [ [ [ [ [
| [ [ [ [ [ [
| [ [ [ [ [ I
| [ [ [ [ [ [
| [ [ [ [ [ [
| [ [ [ [ [ [
| [ [ [ [ [ [
| [ [ [ [ [ I
—
—
—
| [ [ 1 [ [ [
| [ [ 1 [ [ [
| [ [ [ 1 [ [ [
| [ [ [ [ [ [
—
L [ ]
- ’_

ASN Container Item Entry Window

3. To add all the unappointed or unreceived items from the current purchase order, click
Add by PO. The items appear on the table.
To add one item from the current purchase order, click Create Record. The
Create/Modify window opens.

a. Inthe Item ID field, enter the ID of the inbound item, or click the LOV
button and select the item.

b. Inthe Unit Qty field, enter the number of inbound units.

c. Enter any additional details as necessary.
Click Save to save the changes and close the Create/Modify window.

Exit the ASN Entry Windows

+ Click the exit il button to close each window.
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Edit a Container Type ASN

Navigate: From the main menu, select ASN Entry. The ASN Header Entry window
opens.

O ASHN Header Entry

ha L VRS A [jEA e 2

Create Recaord ASH (5540354938
Delete Record YENDOR NER VENDOR |
Details

ASN
5540354935

-

YPE CHNTR QTY CARRIER BOL MBR
[Default Carrier

(]
=

ARERRRRRARRRRRRRRARRAN

= |
= |

4 »

ASN Header Entry Window

Note: If you log on as a vendor, all ASNs associated with
your user 1D and vendor number are automatically
displayed. Only ASNs that were manually entered into
RWMS may be edited. ASNs received from the host system
or via EDI can not be edited.

Display Header Details for all ASNs
v

+  Click the execute query button.

Display Header Details for one ASN

1. Ifany ASNSs are currently displayed, click the clear = button.

2. Click the enter query ¥ button.

3. Inthe ASN query field, enter the ID of the ASN, or click the LOV [#&l button and
select the ASN.

v

4. Click the execute query button. The header details for the selected ASN appear.
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Edit Header Details for an ASN

1. Onthe ASN Header Entry window, double-click the container type ASN that you
want to edit. The Create/Modify window opens.

O Create/Modify

CONTAINERID ||

PO NER I #£|
DEST ID I #£|
WEIGHT |

CUBE [

LOT MUMBEF |

EXPEDITE FLAG [N

ISD

Save Exit/Cancel

Create/Modify Window

2. Edit the enabled fields as necessary.
3. Click Save to save the changes and close the Create/Modify window.

Delete an ASN

Note: An ASN may be deleted if it is not assigned to an
appointment or if the status of the appointment is Received.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
delete.

2. Click Delete Record.
3. When prompted to delete the record, click Yes.

Edit Containers on an ASN

Note: A container may not be edited if it is assigned to an
appointment that is not yet received.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
edit.

2. Click Details. The ASN Container Entry window opens.
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S ) o o
Create Record ASN (331 CARRIER [ROAD CNTR QTY |1 SYSTEM IND N

Delete Recard | WENDOR NER VENDOR |

Detail Record CONTAINER ID PO NBR 15D DEST ID WEIGHT CUBE LOT NUMBER
-~ oNTAINER |BOD0000001 [10/12/01 [0000000913

Copy Record |

Replicate Recaord

Print Labels

| [

1| | 3

ASN Container Entry Window

3. Double-click the container that you want to edit. The Create/Modify window opens.
4. Edit the enabled fields as necessary.
5. Click Save to save the changes and close the Create/Modify window.

Delete a Container from an ASN

Note: A container may not be deleted if it is already
received.

1. Onthe ASN Header Entry window, select the container type ASN that you want to
edit.

Click Details. The ASN Container Entry window opens.
Select the container that you want to delete.

Click Delete Record.

When prompted to delete the record, click Yes.

ok~ own
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Edit Line Items on an ASN
1. On the ASN Container Entry window, select the container that you want to edit.
2. Click Detail Record. The ASN Container Item Entry window opens.

I AEN Cantaines Hem Bnlny = e e o o s a o s o o s s a i e s e a2 B e

S ) ) 0 =) R

Create Record | ASH 331 CARRIER ROAD
VENDOR NBR LOT NUMBER
_Delete Record | eppop [ CNTR aTY [
AdiByPO | CONTAINER ID [CONTAINER WEIGHT
DEST ID 0000000313 CUBE
PO NBR BO00000001 EXPEDITE FLAG [ gvstEMmD M

DISTRONBR  ITEM ID UNIT @QTY UM TICKET TYPE RETAIL PRICE 2RI LWL BEST BEFORE
= [MONE |D000000000000000000000001 120 Y

\ [ [

[ [ [ I

| [ [ [ [
[ [ [ [ [
— ————F—
| [ [ [ [
| [ [ [ [
| [ [ [ [

ASN Container Item Entry Window

3. Double-click the line item that you want to edit. The Create/Modify window opens.
4. Edit the enabled fields as necessary.
5. Click Save to save the changes and close the Create/Modify window.

Delete a Line Item from an ASN

Note: A line item may not be deleted if it is assigned to an
appointment with a status of Open, Pending, Received, or
Unreconciled or the container is received.

On the ASN Container Entry window, select the container that you want to edit.
Click Detail Record. The ASN Container Item Entry window opens.

Select the line item that you want to delete.

Click Delete Record.

When prompted to delete the record, click Yes.

RIS

Exit the ASN Entry Windows

+  Click the exit i button to close each window.
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ASN Entry

Add a Purchase Order Type ASN

Navigate: From the main menu, select ASN Entry. The ASN Header Entry window

opens.

O ASHN Header Entry

hELIRES M EA NSRRI

55403545935

(. 15540354935

Default Carrier

ASN Header Entry Window

Add an ASN

1. Onthe ASN Header Entry window, click Create Record. The Create/Modify

window opens.
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O Create/Modify

Create/Modify Window

2.
3.

4.

In the ASN field, enter the ASN number.

In the Type field, enter P. The choices are C (container) and P (purchase order).

In the Carrier Code field, enter the code for the carrier, or click the LOV button
and select the carrier.

In the BOL Nbr field, enter the bill of lading number.

In the Cont Qty field, enter the number of inbound containers that are expected.
Click Save to save the changes and close the Create/Modify window.
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Add PO/ltems to the ASN

Note: Step two explains how to add all items from a selected
PO. Step three explains how to add a single line item from a
selected PO.

1. Onthe ASN Header Entry window, select the PO type ASN that you want to edit.
The ASN PO Entry window opens.

ELBOEEIEEEE

4037720311

0000000000000000000000001
0000000000000000000000002
0000000000000000000000003
E000000015 0000000000000000000000004

ASN PO Entry Window

2. To add all items on a purchase order:
a. Click Add by PO. The Add by PO window opens.

O Add By PO

Add By PO Window

b. Inthe PO Nbr field, enter the purchase order number, or click the LOV
button and select the purchase order.

18
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3. Toadd a line item from a purchase order:
a. Click Create Record. The Create/Modify window opens.

b. Inthe PO Nbr field, enter the purchase order number, or click the LOV
button and select the purchase order.

c. Inthe Item ID field, enter the ID of the inbound item, or click the LOV
button and select the item.

d. Inthe Unit Qty field, enter the number of inbound units.

e. Inthe Dest ID field, enter the ID of the destination, or click the LOV button
and select the destination.
Enter any additional details as necessary.

g. Click Save to save the changes and close the Create/Modify window.

Exit the ASN Entry Windows

+ Click the exit il button to close each window.

Edit a Purchase Order Type ASN

Navigate: From the main menu, select ASN Entry. The ASN Header Entry window
opens.

S ASN Header Entry

TR e 3[E2 R 2

Create Record ASHN (5540354935
Delete Record YENDOR NER ’7 VENDOR |
Details

ASH
+| |5540354935
|

=

YPE CMNTR QTY CARRIER BOL MBR
[Default Carrier

(5]
=

AL

-1 |

4| 3

ASN Header Entry Window

Note: If you log on as a vendor, all ASNs associated with
your user 1D and vendor number are automatically
displayed. Only ASNs that were manually entered into
RWMS may be edited. ASNs received from the host system
or via EDI can not be edited.
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Display Header Details for All ASNs
v

+  Click the execute query button.

Display Header Details for One ASN

1. Ifany ASNs are currently displayed, click the clear o button.

2. Click the enter query = button.

3. Inthe ASN query field, enter the ID of the ASN, or click the LOV [#&l button and
select the ASN.

v

4. Click the execute query button. The header details for the selected ASN appear.

Edit Header Details on an ASN

1. Onthe ASN Header Entry window, double-click the PO type ASN that you want to
edit. The Create/Modify window opens.

O Create/Modify

CONTAINERID ||

PO NER I #£|
DEST ID I #£|
WEIGHT |

CUBE [

LOT MUMBEF |

EXPEDITE FLAG [N

ISD

Save Exit/Cancel

Create/Modify Window

2. Edit the enabled fields as necessary.
3. Click Save to save the changes and close the Create/Modify window.

Delete an ASN

Note: An ASN may be deleted if it is not assigned to an
appointment or if the status of the appointment is Received.

1. Onthe ASN Header Entry window, select the PO type ASN that you want to delete.
2. Click Delete Record.
3. When prompted to delete the record, click Yes.
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Edit Line Items on an ASN

Note: Line items may not be edited if the ASN is assigned to
an appointment.

1. Onthe ASN Header Entry window, select the PO type ASN that you want to edit.
2. Click Details. The ASN PO Entry window opens.

B8 r]a]z]E] Bvx 2

Create Record ASN (4027720311
Delete Record VENDOR NBR WENDOR |
Add By PO CARRIER DEFA CHTR GTY (24 SYSTEMIND M
FO MER DISTRO NEBR ITEM ID DEST D oM UNIT GT¥ TICKET TYPE RETAIL PRICE
» [ponooo0o1s  NONE |n00ANNANNANNANA00000000 1 [ [EA [0

|B000000015  [NONE |n000000000000000000000002 [ [EA [1.0
|BO0000001S — [NOME |D000000000000000000000003 [1 [EA [1.0
[BO00000015 [NONE |nA0NANNANNANNAN0000000004 [ [EA [a

4| | 3

ASN PO Entry Window

3. Double-click the line item that you want to edit. The Create/Modify window opens.
4. Edit the enabled fields as necessary.
5. Click Save to save the changes and close the Create/Modify window.

Delete a Line Item from an ASN

Note: A line item may not be deleted if it is assigned to an
appointment with a status of Open, Pending, Received, or
Unreconciled.

On the ASN Header Entry window, select the PO type ASN that you want to edit.
Click Details. The ASN PO Entry window opens.

Select the line item that you want to delete.

Click Delete Record.

When prompted to delete the record, click Yes.

IR

Exit the ASN Entry Windows
|

+  Click the exit button to close each window.
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Generate Receiving Labels for Container Type ASNs

Navigate: From the main menu, select ASN Entry. The ASN Header Entry window
opens.

O ASHN Header Entry

ha L VRS A [jEA e 2

Create Recaord ASH (5540354938
Delete Record YENDOR NER VENDOR |
Details

ASN
5540354935

-

YPE CHNTR QTY CARRIER BOL MBR
[Default Carrier

(]
=

ARERRRRRARRRRRRRRARRAN

= |
= |

4 »

ASN Header Entry Window

Note: If you log on as a vendor, all ASNs associated with
your user 1D and vendor number are automatically
displayed.

Display Header Details for All ASNs
v

+  Click the execute query button.

Display Header Details for One ASN

1. If any ASNs are currently displayed, click the clear ] button.

2. Click the enter query ¥ button.

3. Inthe ASN query field, enter the ID of the ASN, or click the LOV button and
select the ASN.

v

4. Click the execute query button. The header details for the selected ASN appear.
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Print Receiving Labels

1. Onthe ASN Header window, select the container type ASN for which you want to
print labels.

2. Click Details. The ASN Container Entry window opens.

ntainer Entry

W) e E ) SR @)

331

0000000919

ASN Container Entry Window

3. Select a container.
4. Click Print Labels. The Receiving Labels Setup window opens.

O Feceiving Labels Setup

Receiving Labels Setup Window
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In the Destype field, select the type of destination.
In the Desname field, select the name of the destination.

Note: To return to the default settings, click Default.

To view the layout of the report, click on the Layout tab.
Click Save. The labels are sent to the selected destination.
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Appointments

Appointments Overview

An appointment is an arrangement to receive merchandise into the distribution center at a
specified time and place. A valid appointment consists of the following details: date,
time, and receiving door. Advanced shipment notices (ASN) or purchase orders with
items and unit quantities are associated with appointments.

The receiving window, or window of opportunity, for an appointment is based on the
Deliver Not Before and Deliver Not After dates found on a purchase order. Only one
trailer may be assigned to an appointment, but one trailer may contain merchandise from
multiple purchase orders or some of the merchandise from one purchase order.

The system tracks the status of an appointment from the moment it is entered into the
system. The status may be:

+ Unscheduled (Unsc): The appointment was entered into the system without one or
more of the following: date, time, or receiving door. A receiving package is not
generated for unscheduled appointments.

+ Scheduled (Schd): The appointment appears on the calendar. The merchandise to be
received may or may not be known.

+ Pending (Pend): A receiving package was printed in anticipation of the arrival of the
expected merchandise.

+ Open (Open): The trailer that is associated with the appointment is being unloaded.

+ Unreconciled (Unrc): The appointment has some discrepancies concerning what was
received. The appointment must be reconciled. The door, however, is available for
another appointment.

+ Received (Revd): The expected merchandise was received during the appointment.

Business Process

An appointment may be entered into the system with minimal information. If the date,
time, and receiving door are entered, the appointment appears on the calendar. Otherwise,
it is held in the system as an unscheduled appointment.

The details of an appointment are entered from purchase orders or ASNs. Purchase orders
and items are generally received from the host system. Purchase orders may also be
created automatically in RWMS from store to DC transfers. ASNs may be received from
an external source or entered manually.
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Several types of appointments may be entered into the system:

+ Non-ASN/Non-NSC: Appointment details are entered from purchase orders.
Casepack quantities are known. Lot numbers can be entered for items on this type of
appointment. (NSC means non-specified casepack.)

+Non-ASN/NSC: Appointment details are entered from purchase orders. Casepack
guantities are not known.

+ ASN/NSC: Appointment details are entered from ASNs. Casepack quantities are
known for container type ASNs but unknown for PO type ASNSs.

+ ASN/Non-NSC: Appointment details are entered from ASNSs. Casepack quantities
are known.

As you set up an appointment, you can indicate whether quality assurance or vendor audit
checks should be made on the merchandise when it is received. In such cases, you can
indicate the sampling percentages and number of containers at the style level.

Unscheduled appointments (those without a date, time, or receiving door) can be
scheduled when the missing details are known. You can access schedules for receiving
doors in order to 1) schedule unscheduled appointments, 2) change existing schedules, 3)
block or unblock access to doors, or 3) view a bar chart that shows utilization percentages
by door for a specified date.

You can look up appointments, ASNs, and purchase orders in the Appointments module.

Reports
There are two versions of the Appointment Schedule report:

+  When requested from the Appointment Schedule window, the report lists all
scheduled appointments for the specified date.

+ When requested from the Unscheduled Appointment Inquiry window, the report lists
all unscheduled appointments.

The Appointment Compliance report lists all appointments received on a specified date
that have trouble codes.
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View Appointments

Navigate: From the main menu, select Appointments > Appointed PO Inquiry. The
Appointed PO Inquiry window opens.

O Appaointad PO Inguiry

= G I S RS
_Detals | pg BOO000000G VENDOR

Door Schedule ITEM |

2|

DEPARTMENT

PO TYPE |

PREASSIGN

APPTNBR ASM  STATUS  DOOR  DATE TIME PRIORITY LEVEL nsC

SUBCLASS
CLASS

Fas [m |SCHD [RO03 01/08/2002 14.59:24 [ [

381[Y  [PEND  |RDD1  [10/15/2001 08 20:10 @ I

351 [N [PEND |ROO1 [10/11/2001 09:01:01 (] {1

33 M [PEND [ROOT [05A7/2001 08:40:08 ] [r

B
|
|
|
|
|
|
|
[
|
I [
|
|
|
|
|
|
[
|

=

Appointed PO Inquiry Window

Note: You can also access this window from the PO Inquiry

window.

Display all Appointments

*

Click the execute query

v

button.

Display a Subset of the Appointments

1.

If any appointments are currently displayed, click the clear ] button.

Click the enter query
In the one or more of the query fields, enter the desired criteria.

Click the execute
displayed.

* button.

v

query button. The appointments that match the criteria are

View the Details of an Appointment
On the Appointment PO Inquiry window, select the appointment that you want to

1.

view in detail.

Click Details. The details appear in the appropriate detail window.

Click the exit i

button to close the detail window.
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Exit the Appointed PO Inquiry Window
+  Click the exit — button to close the window.

View ASNSs

Navigate: From the main menu, select Appointments > ASN Inquiry. The ASN Inquiry
window opens.

ASN Inquiry Window

Display ASNs
a1
1. If any ASNs are currently displayed, click the clear button.

2. Click the enter query b button.
3. Enter criteria in one or both of the query fields.

4. Click the execute X

1 query button. The ASNs that match the criteria appear.
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View the Details of an ASN

1. Onthe ASN Inquiry window, select the ASN that you want to view in detail.
2. Click Details. The PO/line items appear in the ASN Detail Inquiry window.

O ASN Detail Inguiry

[\ = S e 2

Style Detail

ASN (4037720311 PRIORITY [ 0O
PO DEST ITEM D UOM  UNITQTY  DOOR IND DMISION PRIORITY BEST BEFORE
B | |0000000000000000000000001 Ea | 1.0/ Al 9999 of
[Boo000001E 1 [nof0o0o000000000000000002 Ea | 1.0] NEEEE [
[Boooonaois 1 [n000000000000000000000003 Ea | 1.0] ENEEEE [
|BooDOOOD1E 1 |D000o0ONNDDOD0ONNNN000004 Ea | 10| Al 9999 of

ASN Detail Inquiry Window

Note: You can also access this window from the
Appointment ASN window.

3. To view details at the style level:
a. Click Style Detail. The details appear in the Style Detail window.
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O Style Detail

ELEEEEEE

Style Detail Window

Note: You can also access this window from the
Appointment Detail and NSC Appointment Detail windows.

b. Click the

el exit button to close the Style Detail window.

4. Click the exit =1 button to close the ASN Detail Inquiry window.

Exit the ASN Inquiry Window

+  Click the exit L] button to close the window.
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View Purchase Orders

Navigate: From the main menu, select Appointments > PO Inquiry. The PO Inquiry
window opens.

[Bro Inquiry
][ A ] ) e 2
Details PO (B000000005
e |

_Pogointment | FO DOCTYPE STATUS  VENDOR DNB DATE DNADATE  TERMS
8 000000005 P 0 endor 0001230002 0B/07/2001 D6/31/2002
~]

a R

PO Inquiry Window

Display all Purchase Orders
57

+  Click the execute query button.

Display one Purchase Order

1. If any purchase orders are currently displayed, click the clear 3] button.

2. Click the enter query % utton,

3. Inthe PO query field, enter a purchase order number, or click the LOV %l button
and select the purchase order.

v

4. Click the execute guery button. The selected purchase order opens.
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View the Details of a Purchase Order
1. Onthe PO Inquiry window, select the purchase order that you want to view in detail.
2. To view the items on the purchase order:

a. Click Details. The items appear in the PO Detail window.

B000000005

© PO Detail

Itern OO00000000000000000000001

Itern 0000000000000000000000002

Itern O0O0000000000000000000003

0000000000000000000000003
(0000000000000000000000004

Itern 0000000000000000000000004

0000000000000000000000005

Itern 0000000000000000000000005

IDDDDDDDDDDDDDDDDDDDDDDDDB

Itern O00O0000000000000000000005

,’DDDDDDDDDDDDDDDDDDDDDDDD?

Itern OO0O0000000000000000000007

Itern 0000000000000000000000008

E’UUUUUUUUUDUUUUUUDUUUUUUUB

PO Detail Window
b. Click Exit/Cancel to close the PO Detail window.
3. To view appointments that are associated with the purchase order:
a. Click Appointment. The appointments appear in the Appointed PO Inquiry

window.

B000000006

01/08/2002 14:55:24
10/15/2001 08:20:10
10/11/2001 09:01:01
08172001 03:40:08

Appointed PO Inquiry Window

b. Click the exit button to close the Appointed PO Inquiry window.
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Exit the PO Inquiry Window

+ Click the exit g button to close the window.

Maintain Appointment Schedules

Navigate: From the main menu, select Appointments > Appointment Schedule. The
appointments for the current date appear in the Appointment Schedule window.

Appointment Schedule window

Display Appointments by Date

1. If any appointments are currently displayed, click the clear = A button.

2. Inthe Appointment Date query field, enter a date or click the calendar #| button and

select the date. The appointments for the selected date appear.
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Edit an Appointment

Note: An appointment with a status of Received may not be
edited.

1. On the Appointment Schedule window, double-click the appointment that you want
to edit. The Create/Modify window opens.

O Create/Modify

START
CARRIER | | £
TRAILER ID #£|
DOOR &
TYPE £ END |
DURATION 0 TOTALHOURE 0
ASH N NSC T ga T WA T
ASSET CONFIRM | -]

Save | Exit/Cancel |

Create/Modify Window

2. Edit the enabled fields as necessary.
3. Click Save to save any changes and close the Create/Modify window.

Add an Appointment

1. On the Appointment Schedule window, click Create Record. The Create/Modify
window opens.

2. Inthe Start field, edit the default date and time as necessary.

Note: If you do not enter a receiving door, the appointment
is saved as an unscheduled appointment.

3. Inthe Carrier field, enter the carrier code, or click the LOV button and select the
carrier.

4. Inthe Trailer ID field, enter the ID of the trailer, or click the LOV button and
select the trailer.

Note: If you enter a new trailer ID, it is automatically added
to the system.

5. Inthe Door field, enter the ID of the receiving door, or click the LOV button and
select the door.

6. Inthe Type field, enter the delivery mode for the trailer. The type may be Live (L),
Dropped off (D), or Unknown (X).
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7. In the Duration field, enter the number of hours unloading is expected to last.
8. If the appointment is based on an ASN, enter Y (Yes) in the ASN field.
9. If the appointment is for non-specified casepacks (NSC), select the NSC check box.

10. If quality assurance or vendor audit checks are to be performed on the appointment at
the style level, select the QA and VA check boxes as necessary.

Note: You can enter the sampling percentages when you edit
the details of an appointment. If the check boxes are not
selected, the vendor's default sampling percentages are used
by the system.

From the Asset Confirm field, select Start, During, or End.

11. Click Save to save the changes and close the Create/Modify window.

Add or Edit Details on an Appointment
1. On the Appointment Schedule window, select the appointment that you want to edit.

2. Click Details. Depending on the type of appointment, either the Appointment ASN,
Appointment Detail, or NSC Appointment Detail window opens.

3. Edit the details as necessary:
+ Maintain ASN/non-NSC type appointments.
+ Maintain non-ASN/non-NSC type appointments.
+ Maintain NSC type appointments.

Enter Appointment Weight Details

Note: This window can also be accessed from the main
menu, select Appointments > Appointment Weight Detail.

1. On the Appointment Schedule window, select the appointment that you want to
weight details for.

2. Click Weight Details. The Appointment Weight Detail window opens.
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Details APPT NER MISSING WEIGHT @

m

APPTNER PO ASN ITEM ID UNIT QTY  CASEPACK RECEIPT WEIGHT TYPI

INNNRRERRRRARARERNRNNR

|

Appointment Weight Detail Window

3.
4.
S.

6.

Double click on the record you want to update. The Create/Modify window opens.
In the Receipt Weight field, enter the weight of the item.
Click Save to save the changes and close the window.

Click the exit J button to close the window.

Delete an Appointment

Note: An appointment may be deleted if 1) labels have not
been printed or 2) the merchandise has been received and
reconciled for the appointment.

On the Appointment Schedule window, select the appointment that you want to
delete.

Click Delete Record.
When prompted to delete the record, click Yes.

Exit the Appointment Schedule Window

*

Click the exit J button to close the window.
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Maintain ASN/Non-NSC Type Appointments

Navigate: From the main menu, select Appointments > Appointment Schedule. The
appointments for the current date appear in the Appointment Schedule window.

Search for and select an appointment that has an ASN and the NSC check box is cleared.
Click Details. The details appear in the Appointment ASN window.

Appointment ASN Window

Appointment Schedule window
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Note: You can access the Appointment ASN window from
the Appointment Schedule, Appointment ASN, and
Appointed PO Inquiry windows. You can also choose
Appointments > Appointment ASN from the main menu.

Add an ASN to an Appointment

Note: Only container type ASNs may be added.

1. On the Appointment ASN window, click Create Record. The Create window opens.

ASN | &

Save Exit/Cancel |

Create Window

2. Inthe ASN field, enter the ASN number, or click the LOV button and select the
ASN.

3. Click Save to save the changes and close the Create window.

Delete an ASN from an Appointment

1. On the Appointment ASN window, select the ASN that you want to delete.
2. Click Delete Record.

3. When prompted to delete the record, click Yes.

Exit the Appointment ASN Window

+  Click the exit {0 button to close the window.
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Maintain Non-ASN/Non-NSC Type Appointments
Navigate: From the main menu, select Appointments > Appointment Schedule. The
appointments for the current date appear in the Appointment Schedule window.

Search for and select an appointment has no ASN and the NSC check box is cleared.
Click Details. The details appear in the Appointment Detail window.

NEWCHRISZ

Appointment Schedule Window
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Note: You can access the Appointment Detail window from
the Appointment Schedule, Appointment ASN, and
Appointed PO Inquiry windows. You can also choose
Appointments > Appointment Detail from the main menu.

Edit a PO/Line Item on an Appointment
1. On the Appointment Detail window, double-click the PO/line item that you want to

edit. The Create/Modify window opens.

O Create/Modify

PO |E000000005 £
ITEM ID 000000000000000000000000 1 £
CASEPACK  [E PREASSIGNED 11
UOM EA DNB DATE (050772001 | CONVEYABLE |
CNTRQTY 1 DNADATE [05212002 | DOORIND A
BULK [ TERMS

Save | Exit/Cancel |

Create/Modify Window

2.
3.

Edit the enabled fields as necessary.
Click Save to save any changes and close the Create/Modify window.

Add a PO/Line Item to an Appointment

1.

On the Appointment Detail window, click Create Record. The Create/Modify
window opens.

In the PO field, enter the purchase order number, or click the LOV button and
select the purchase order.

In the Item field, enter the ID of the item, or click the LOV L#&l button and select the
item.

In the Casepack field, enter the number of units per container.

If the item will be received on bulk pallets, select the Bulk check box.

Click Save to save the changes and close the Create/Modify window.
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Add a Purchase Order to an Appointment
1. On the Appointment Detail window, click Add by PO. The Add by PO window

opens.
O Add By PO
PO | £
BULK [N
Save | Exit/Cancel |

4

Add by PO Window

2. Inthe PO field, enter the purchase order number, or click the LOV button and
select the purchase order.

3. If the items will be received on bulk pallets, select the Bulk check box.
4. Click Save to save the changes and close the Create/Modify window.

Delete a PO/Line Item from an Appointment

1. On the Appointment Detail window, select the PO/line item that you want to delete.
2. Click Delete Record.

3. When prompted to delete the record, click Yes.

Exit the Appointment Detail Window
|

+  Click the exit button to close the window.
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Maintain Lot Numbers on Appointments

Navigate: From the main menu, select Appointments > Appointment Detail. The
Appointment Detail window opens.

O Appointment Detail
M|t -] 2|F] S« 2
Create Recod | aoptwgR i DATE TIME 01/31/2002 11:0000  CARRIER
Delete Record | STATUS PEND DURATION 0 TRAILERID |
PRIORITY LEVEL [0 MINIMUM DURATION 9 DOOR RO04
AddBy PO | cnTR QTY B TYPE [
Door Schedule
Lot Detail | PO ITEM 1D oM FRIORITY LEVEL CASEPACK RECYD CONTAI
~ [BO0ONono0A — [PON00N000000000000000000 1 [Ea [0 10
Style Detail | [CHRISTZ [NEWCHRISZ [EA 0.0

o | [

4] [ 3

Appointment Detail Window

Note: You can also access this window from the Appointed
PO Inquiry, Appointment Schedule, an Unscheduled
Appointment Inquiry windows.

Display a Non-ASN/Non-NSC Type Appointment

1. If an appointment is currently displayed, click the clear 2 button.

2. Click the enter query * button.

3. Inthe Appt Nbr query field, enter the appointment number, or click the LOV
button and select the appointment.

4. Click the execute .4 query button. The PO/line items that are associated with the
selected appointment appear.
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Add Lot Numbers to an Appointment
1. On the Appointment Detail window, select the PO/line item that you want to edit.
2. Click Lot Detail. The Appointment Detail Lot window opens.

O Appointment Detai

FLEEREEREE

Appointment Detail Lot Window
3. Click Create Record. The Create/Modify window opens.

(o] |: reat E-.-"r'-.-'1 od 'f'ﬁ'-

Create/Modify Window
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7.

In the Lot Number field, enter the lot number.

In the In the Cntr Qty field, enter the number of containers that you want to associate
the lot number with.

Click Save to save the changes and close the Create/Modify window.

Click the exit ] button to close the Appointment Detail Lot window.

Edit a Lot Number on an Appointment

1.

ok~ N

o

On the Appointment Detail window, select the PO/line item that you want to edit.
Click Lot Detail. The Appointment Detail Lot window opens.

Double-click the lot number that you want to edit. The Create/Modify window opens.
Edit the container quantity as necessary.

Click Save to save any changes and close the Create/Modify window.

Click the exit f button to close the Appointment Detail Lot window.

Delete a Lot Number from an Appointment

ok~ wbdE

On the Appointment Detail window, select the PO/line item that you want to edit.
Click Lot Detail. The Appointment Detail Lot window opens.

Select the lot number that you want to edit.

Click Delete Record.

When prompted to delete the record, click Yes.

Click the exit button to close the Appointment Detail Lot window.

Exit the Appointment Detail Window

*

Click the exit J button to close the window.
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Maintain NSC Type Appointments

Navigate: From the main menu, select Appointments > Appointment Schedule. The
appointments for the current date appear in the Appointment Schedule window.

Search for and select an appointment where the NSC check box is selected. Click Details.

01/31/2002 09.09:45 FEDERAL EXPRES
54321

Appointment Schedule Window
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Note: You can access the NSC Appointment Detail window
from the Appointment Schedule, Appointed PO Inquiry, and
Appointment Details windows. Alternatively, you can access
NSC Appointment Detail window from the main menu.
Select Appointments > NSC Appointment detail.

Add an ASN to an Appointment

Note: ASNs may be added to an appointment that is marked
as an ASN type appointment.

1. Onthe NSC Appointment Detail window, click Create Record. The Create/Modify
window opens.

O Create/Modify

ASN | £
PO |E000000005 £

ITEM ID 0000000000000000000000003 #£

O [Es |

LIMIT QTY m

Save | Exit/Cancel |

Create/Modify Window

2. Inthe ASN field, enter the ASN number, or click the LOV button and select the
ASN.

3. Click Save to save the changes and close the Create/Modify window.
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View Container Details on an Appointment

1. Onthe NSC Appointment Detail window, select the ASN that you want to view in
detail.

2. Click Details. The details of the selected ASN appear in the ASN Container Details

window.
OASN CONTAINER DETAILS
ASN CONTAINER ID UNIT QTY
~|5540354935 3021060611 |1
I I I
I I I
| I |
I I I
I I I
I I I
I I I
| I |
~ I I
Exit/Cancel

ASN Container Details Window
3. Click Exit/Cancel to close the ASN Container Details window.

Delete an ASN from an Appointment

Note: Several records may refer to the same ASN. If you
select and delete any one of the ASN records, all the records
containing the same ASN are deleted.

1. Onthe NSC Appointment Detail window, select the ASN that you want to delete.
2. Click Delete Record.
3. When prompted to delete the record, click Yes.

Add a PO/Line Item to an Appointment

1. On the NSC Appointment Detail window, click Create Record. The Create/Modify
window opens.

2. Inthe PO field, enter the PO number, or click the LOV button and select the PO.

3. Inthe Item ID field, enter the ID of the item, or click the LOV button and select
the item.

4. In the Unit Qty field, enter the number of units.

5. Click Save to save the changes and close the Create/Modify window.
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Add a Purchase Order to an Appointment

1. On the NSC Appointment Detail window, click Add by PO. The Add by PO window
opens.

O Add By PO

PO | £

Save | Exit/Cancel |

Add by PO Window

2. Inthe PO field, enter the PO number, or click the LOV button and select the PO.
3. Click Save to save the changes and close the Add by PO window.

Edit a PO/Line Item on an Appointment

1. Onthe NSC Appointment Detail window, double-click the PO/line item that you
want to edit. The Create/Modify window opens.

2. Edit the unit quantity as necessary.
3. Click Save to save the changes and close the Create/Modify window.

Delete a PO/Line Item from an Appointment

1. Onthe NSC Appointment Detail window, select the PO/line item that you want to
delete.

2. Click Delete Record.
3. When prompted to delete the record, click Yes.

Exit the NSC Appointment Detail Window

+ Click the exit il button to close the window.
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Maintain Style Details on Appointments

Navigate: From the main menu, select Appointment Schedule. On the Appointment
Schedule window, search for and select an appointment where the VA or QA check
boxes are selected. Click Details. On the detail window that opens, click Style Detail.
The styles appear in the Style Detail window.

O Style Detail

h=/LINER RN AL IR

‘ APPT NER |1 525 ‘

PO STYLE A A #CTR QA HCTR WA
B8 50000000+ S EIRTE

BO00000015 TEST

=)

Style Detail Window

Note: You can access the Style Detail window from the
ASN Detail Inquiry, Appointment Detail, and NSC
Appointment Detail windows.
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Edit QA and VA Details for a Style

1. On the Style Detail window, double-click the style that you want to edit. The Modify
window opens.

O Madify

PO |B000000015

STYLE STYLE

%A |

B |

#CTR QA |

H#CTR WA

Save | Exit/Cancel |

Modify Window

2. Inthe %QA and %VA fields, enter the percentage of merchandise that must be

sampled in each container.

3. Inthe # Ctr QA and # Ctr VA fields, enter the number of containers to be sampled.

4. Click Save to save any changes and close the Modify window.

Exit the Style Detail Window
|

+  Click the exit button to close the window.
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Maintain Unscheduled Appointments

Navigate: From the main menu, select Appointments > Unscheduled Appointments

Inquiry. All unscheduled appointments appear in the Unscheduled Appointment Inquiry
window.

ent Inquiry

Carrier Mot Found
R 1 Carrier Mot Found
09/05/2001 18:18:38 Carrier Mot Found

10/23/2001 15:02:34 FEDERAL EXPRESS
11/26/2001 09:27:22 Carrier Mot Found

01/31/2002 09:10:13 FEDERAL EXPREEZS

Unscheduled Appointment Inquiry Window
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Edit the Details of an Appointment

1. On the Unscheduled Appointment Inquiry window, select the appointment that you
want to edit.

2. Click Details. If an ASN is associated with the appointment, the Appointment ASN
window opens; otherwise, the Appointment Detail window opens.

ment Detail

SLUOEREEEE

[0 ]
-

0000000000000000000000001
NEVWCHRIS2

Appointment ASN Window
3. Edit the details as necessary.

4. Click the exit button to close the detail window.
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Schedule an Appointment

1. On the Unscheduled Appointment Inquiry window, select the appointment that you
want to schedule.

2. Click Door Schedule. The Door Schedule window opens.

O Doar Schedule

ELOERE SR

=« [=I5hE

Door Schedule Window
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3. Click Next Block, if necessary, to place the cursor in the top part of the window.
4. Double-click the Date Time field. The Modify window opens.

o Modify
START 01/31/2002 09:09: 45
DOOR £|
CARRIER [FEDERAL EXPRESS
TRAILER ID 54321
TYPE L
DURATION 0 | END I01/31/2002 09:09:48
ASH N TOTAL HOURS
Save Exit/Cancel |

Modify Window

5. Enter the missing details as necessary.
6. Click Save to save the changes and close the Modify window.

7. Click the exit il button to close the Door Schedule window.

Delete an Appointment

1. On the Unscheduled Appointment Inquiry window, select the appointment that you
want to delete.

2. Click Delete Record.
3. When prompted to delete the record, click Yes.

Exit the Unscheduled Appointment Inquiry Window

+ Click the exit J button to close the window.
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Maintain Door Schedules
Navigate: From the main menu, select Appointments > Door Schedule Screen. The Door
Schedule window opens.

O Door Schedule

8] 1~]a)z) 50 2

-0

Door Schedule Window

Note: You can also access this window from the following
windows: Appointed PO Inquiry, Appointment Detail,
Appointment ASN, NSC Appointment Detail, Appointment
Schedule, and Unscheduled Appointment Inquiry.
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Display Doors by Date

1. Ifany doors are currently displayed, click the clear &l button.
2. Inthe Date field, enter a date or click the calendar button and select the date.
v

3. Click the execute
displayed.

query button. The door activity for the specified date is

View the Appointments Assigned to a Door

1. On the Door Schedule window, click Next Block to place the cursor in the bottom
part of the window.

2. Select the door that you want to view.

3. Click Details. The day's appointments for the selected door appear in the
Appointments for Door window.

DOCR ROO4

APPT NBR ASH START  END TYPE CMNTR QTY

| 1M 111:00 [11:00 | | B
| | | | | |

| | | | | |

| | | | | |

| | | | | |

| | | | | |

Delete Appt | Exit/Cancel |

Appointments for Door Window

4. Click Exit/Cancel to close the Appointments for Door window.

View a Graph of Door Utilization

+ On the Door Schedule window, click Graph. The percentage of utilization for each
door opens on a bar graph.
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Edit a Door Schedule

Note: You can edit the schedule if the fields in the top part
of the window are filled in. Whether data appears in that area
depends on how you access the window.

1. On the Door Schedule window, click Next Block to place the cursor in the top part of
the window.

2. Double-click the Date Time field. The Modify window opens.

START 01/31/2002 09:09:45
DOOR -
CARRIER [FEDERAL EXPRESS
TRAILER ID [F4321 ]
TYPE L
DURATION 0 | EwMD [01/31/2002 09:09:48
ASN I TOTALHOURs |
Save Exit/Cancel |

Modify Window

3. Edit the enabled fields as necessary.
4. Click Save to save any changes and close the Modify window.

Block a Door
1. On the Door Schedule window, click Block. The Create window opens.

DOOR £

START |
END |

Save | Exit/Cancel |

Create Window

2. Inthe Door field, enter the ID of the door, or click the LOV button and select the
door.

3. In the Start field, enter start date and time for the block.
4. Inthe End field, enter the end date and time for the block.
5. Click Save to save the change and close the Create window.
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Remove a Block

1.

w N

N o a s~

On the Door Schedule window, click Next Block to place the cursor in the bottom
part of the window.

Select the door that you want to edit.

Click Details. The day's appointments for the selected door appear in the
Appointments for Door window.

Select a record where the type is B (Blocked).

Click Delete Appt.

When prompted to delete the record, click Yes.

Click Exit/Cancel to close the Appointments for Door window.

Delete an Appointment from the Door Schedule

1.

w ™
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On the Door Schedule window, click Next Block to place the cursor in the bottom
part of the window.

Select the door that you want to edit.

Click Details. The day's appointments for the selected door appear in the
Appointments for Door window.

Select the appointment that you want to delete from the door schedule.
Click Delete Appt.

When prompted to delete the record, click Yes.

Click Exit/Cancel to close the Appointments for Door window.

Exit the Door Schedule Window

*

Click the exit {0 button to close the window.

Generate the Appointment Compliance Report

Navigate: From the main menu, select Appointments > Reports > Appointment
Compliance Report. The Appointment Compliance Report window opens.
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O Appointment Compliance Report LA X

DATE
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Appointment Compliance Report Window

1.
2.

In the Date field, enter the date for which you want a report.

Click the print E button. The report is sent to the default destination.
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Generate the Appointment Schedule Report

Navigate: From the main menu, select Appointments > Appointment Schedule. The
appointments for the current date appear in the Appointment Schedule window.

Or

Navigate: From the main menu, select Appointments > Unschedule Appointments
Inquiry. The unscheduled appointments appear in the Unscheduled Appointment Inquiry

window.
© Unscheduled Appointment Inquiry
) ] = S 2
LolelalXoGAT CREATE DATE APPTMER  ASN TRANSSHIP CARRIER TRAILER ID CNTR QTY PRIORITY LEVEL
Details =2 2] 101 M il Carrier Mot Found
08/27 /2001 08:57 51 102 M M Carrier Mot Found
Door Schedule 09572001 18:19.38 N N Carrier Nat Found SHT4
Print || (10232001 15:0234 121N N FEDERAL EXPRESS
11/26/2001 09:27.22 461 [N il Carrier Mot Found o
01/31/2002 09.1013 971 [N N FEDERAL EXPRESS (54321
=]

Unscheduled Appointment Inquiry Window
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Appointment Schedule window

Display Scheduled Appointments for a Specified Date

1. On the Appointment Schedule window, click the enter query * | button.

2. In the Date field, enter the date, or click the calendar &l button and select the date.

3. Click the execute query * I button. The appointments for the specified date appear.

Generate the Report

1. On either the Appointment Schedule or Unscheduled Appointment Inquiry window,
click Print. The Appointment Schedule Setup window opens.
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O Appointment Schedule Setup

INTERMET READY HTM

_ Defaut _ Sae | ExitCancel

Appointment Schedule Setup Window

2. In the Destype field, select the type of destination.
3. Inthe Desname field, select the name of the destination.

Note: To return to the default settings, click Default.

4. To view the layout of the report, click on the Layout tab.
5. Click Save. The report is sent to the selected destination.

Exit the Appointment Schedule or Unscheduled
Appointment Inquiry Window

+  Click the exit button to close the window.
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Receiving

Receiving Overview

Many of the receiving tasks are performed using a hand-held, radio frequency (RF)
device. The RF device can be used to open appointments, receive merchandise, perform
quality checks, assign trouble codes if necessary, reconcile appointments, and close
appointments. Information from the RF device is transmitted to RWMS, where it can be
monitored and acted upon.

Business Process

Prior to receiving merchandise, you can generate receiving packages for all but NSC type
appointments. For both ASN and non-ASN type appointments, the receiving package
contains a report listing the expected merchandise. Depending on system settings,
receiving labels may be printed for non-ASN type appointments. You can monitor the
status of the print requests for receiving packages. The status may be: Submitted, In-
Work, Done, or Failed. You can rush an urgent request or resubmit a failed request.

You can print generic labels for blind receipts, labelless receiving, or ASN type
appointments that have PO type ASNSs. Generic labels are not used for NSC type
appointments.

If some receiving labels are not used, you can nullify them. If the information changes for
a non-ASN type appointment, you would first nullify the labels and then reprint them.

You can monitor the status of receiving doors. The status of a door may be Busy or
Available. You can also view the items received by receipt number.

Should trouble codes be assigned to a container, the troubled merchandise must be
resolved or refused. If the troubled merchandise is resolved, it can be received into
inventory. If the merchandise is refused, it is marked for return to the vendor.

You can edit the contents of a container, when necessary. This includes changing unit and
container quantities, adding and deleting items, and entering receipt weights and best
before dates.

The status of a container is tracked from the moment it is entered into the system. The
status may be:

+ Appointed (A): The container is associated with an inbound appointment; it is not yet
received.

+ Distributed (