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Value-Added Reseller (VAR) Language 
 
(i) the software component known as ACUMATE developed and licensed by Lucent Technologies 
Inc. of Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive 
Application Server – Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item 
Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory 
Planning and Oracle Retail Demand Forecasting applications. 

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation 
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail 
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa 
Clara, California, to Oracle and imbedded in the Oracle Retail Integration Bus application. 

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of 
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Store Inventory Management. 

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports 
Professional licensed by Business Objects Software Limited (“Business Objects”) and imbedded in 
Oracle Retail Store Inventory Management. 

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, 
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags. 

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of 
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization 
application. 

(viii) the software component known as Style Report™ developed and licensed by InetSoft 
Technology Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value 
Chain Collaboration application. 

(ix) the software component known as i-net Crystal-Clear™ developed and licensed by I-NET 
Software Inc. of Berlin, Germany, to Oracle and imbedded in the Oracle Retail Central Office and 
Oracle Retail Back Office applications. 

(x) the software component known as WebLogic™ developed and licensed by BEA Systems, Inc. of 
San Jose, California, to Oracle and imbedded in the Oracle Retail Value Chain Collaboration 
application. 

(xi) the software component known as DataBeacon™ developed and licensed by Cognos 
Incorporated of Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain 
Collaboration application. 
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Preface 
A Release Notes document can include some or all of the following sections, depending 
upon the release: 
 Overview of the release 
 Functional, technical, integration, and/or performance enhancements 
 Assumptions 
 Fixed and/or known issues/defects 

Because of their brevity, Release Notes do not include chapters, appendices, or a table of 
contents. 

Audience 
Release Notes are a critical communication link between Oracle Retail and its retailer 
clients. There are four audiences in general for whom a Release Notes document is 
written: 
 Retail clients who wish to understand the contents of this release. 
 Integrators and implementation staff who have the overall responsibility for 

implementing Oracle Retail Warehouse Management System (RWMS) into their 
enterprise. 

 Business analysts who are looking for high-level functional information about this 
release. 

 System analysts and system operation personnel who are looking for high-level 
functional and technical content related to this release. 

Related Documents 
For more information, see the following documents in the Oracle Retail Warehouse 
Management System Release 12.0.4 documentation set: 
 Oracle Retail Warehouse Management System Installation Guide 
 Oracle Retail Warehouse Management System Data Model 

Customer Support 
 https://metalink.oracle.com  

When contacting Customer Support, please provide: 
 Product version and program/module name. 
 Functional and technical description of the problem (include business impact). 
 Detailed step-by-step instructions to recreate. 
 Exact error message received. 
 Screen shots of each step you take. 

https://metalink.oracle.com/
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Review Patch Documentation 
For a base release (".0" release, such as 12.0), Oracle Retail strongly recommends that you 
read all patch documentation before you begin installation procedures. Patch 
documentation can contain critical information related to the base release, based on new 
information and code changes that have been made since the base release. 

Oracle Retail Documentation on the Oracle Technology Network 
In addition to being packaged with each product release (on the base or patch level), all 
Oracle Retail documentation is available on the following Web site: 
http://www.oracle.com/technology/documentation/oracle_retail.html 
Documentation should be available on this Web site within a month after a product 
release. Note that documentation is always available with the packaged code on the 
release date.  

Conventions 
Navigate: This is a navigate statement. It tells you how to get to the start of the procedure 
and ends with a screen shot of the starting point and the statement “the Window Name 
window opens.” 

Note: This is a note. It is used to call out information that is 
important, but not necessarily part of the procedure. 

This is a code sample 
 It is used to display examples of code 
 
A hyperlink appears like this. 
 

http://www.oracle.com/technology/documentation/oracle_retail.html
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Release Notes 
Overview 

This document contains information on the issues that have been fixed in RWMS since 
the previous release. 

Defect Fixes 
A defect fix is a modification to the base Oracle Retail RWMS code (for example, a defect 
fix, performance enhancement, or functional enhancement). Each defect fix included in 
this patch has a corresponding BUG document in the \Defect Reports folder titled 
BUG<bug-number>.PDF (for example, “BUG123456.PDF”). You should review these 
defect documents fully before you implement this patch. 
To assist you in the patch application process, there is also a defect module cross 
reference spreadsheet in the same folder (DEFECT MODULE XREF RWMS 12.0.4.xls) 
that lists defects addressed for this patch release. 

Noteworthy Fixed Issues 
Various “Cycle Counting” Fixes 

BUG 5677353 
BUG 5677354 
BUG 5925230 
BUG 5947289 
BUG 5988208 

Various “Receiving” Related Fixes 
BUG 5691487 
BUG 5729472 
BUG 5732219 
BUG 5747494 
BUG 5842982 
BUG 5874860 
BUG 5886513  
BUG 5903358 
BUG 5947202 



Known Issues 

2 Oracle Retail Warehouse Management System 

Various “Operational Overview” Form Fixes 
BUG 5767184 
BUG 5842377 
BUG 5852773 
BUG 5908139 
BUG 5972630 
BUG 5980874 
BUG 6022592 

Various “Appointment” Related Fixes 
BUG 5688364 
BUG 5726671 
BUG 5870908 
BUG 5870973 
BUG 5889757 
BUG 5930388 
BUG 5935333 
BUG 5935369 
BUG 5964024 
BUG 5971018 
BUG 5997626 
BUG 6002078 
BUG 6029724 

Known Issues 
 The product name and version number appear incorrectly for Spanish language 

users. 
 Functionality has not yet been added to RWMS to fully support the multi-level 

distribution (MLD) functionality previously added to Oracle Retail Allocation. Once 
implemented, an Oracle Retail Allocation user is able to allocate a distribution center 
(DC) to DC shipment prior to receipt in the second DC. This functionality causes the 
merchandise to move as a cross-dock shipment directly to the store from within that 
second DC. This capability to be integrated with the RWMS receiving modules is 
actively being addressed by development. 
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