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Setting Up Attachments
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Implementing Oracle Sales Opportunity Transaction Reports
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Setting Up Strategic Information
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Defining Descriptive Flexfields
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Personalizations on the Sales Dashboard Page
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Region on the Page Personalization to Perform
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Region on the Page Personalization to Perform
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Personalizing Customer and Contact Searches
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Oracle Sales Dashboard Profile Options
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Profile Name Description Level Default
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Oracle Sales Leads and Opportunities Profile Options
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! (
) H E I# # D
6 c# # "
7 I
I#  #
) E O # E # E
0 H # 0 0 #
6 " 0 #
(
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Profile Name Description Level Default
YEO E # 7
E E ! 0 0 #
!
E I .8 U
E Q
!
E 1
4 0
!
0 #
0 # 0
( (
) E O E # 7
0 0 #
0
!
# “
YEO E # 7
0 0
/ ]
) E O E # 7
0 ( 0 #
- / . 10
) EO 0-# 0 F
< "0 G 0 0
G 0 | # 0
# 0
#
) EO " OE # H
H 0 A O
A "
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Profile Name Description Level Default
YEO E # F
E 7 0 0 E

H " I# # # - !

/ # 0
0 #
0
# " 10
#
0 # 0
/ # 0
|
#
# 0 #
# (
0 #
#(
, E
# 0
) E O E # 7 E
! 0 ( 0 #
# # 0 0
!
) E O OE # 7 /

H 0 0
)y EO E # E

0 H 0 0 #

6 " 0 #
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Profile Name Description Level Default
YEO E # 7
E E ! 0 0 #
!
E I .8 U
E Q
!
E 1
4 0
!
0 #
0 # 0
( (
) E O E # 7
0 0 #
0
!
# “
YEO E # 7
0 0
/ ]
) E O E # 7
0 ( 0 #
- / . 10
) EO 0-# 0 F
< "0 G 0 0
G 0 | # 0
# 0
#
) EO " OE # H
H 0 A O
A "
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Profile Name Description Level Default
YEO E # F
E 7 0 0 E

H ! " I# # # - !

/ # 0
0 #
0
# " 10
#
0 # 0
/ # 0
!
#
# 0 #
# (
0 #
#(
, E
# 0
) E O E # 7 E
! 0 ( 0 #
# # 0 0
!
) E O OE # 7 /

H 0 0
)y EO # E # E

0 H # 0 0 #

6 " 0 #
(
) EO # E # E

0 H # 0 0 #

6 " 0 #
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Profile Name Description Level Default
YEO E # 7
E E ! 0 0 #
!
E I .8 U
E Q
!
E 1
4 0
!
0 #
0 # 0
( (
) E O E # 7
E E ! 0 0 #
!
E I .8 U
E Q
!
E 1
4 0
1
0 #
0 # 0
( B¢
) EO E # "7 "
! 0 0 #
0
!
# 1
) E O E # 7
! 0 0
/ ]
) EO E # "7
e 0 ( 0 #
- ! / v 10
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Profile Name

Description

Level Default
) EO 0-# 0 F'
< "0 H G 0
G 0 6 " [ #
# 4 0
#
)y EO " 0E # H
H 0 A
A "
(
) EO E # F
E 7 0 0 E
H ! " I# # # - !
/ #
0 # "
0
# " 0]
#
0 # 0
/ #
!
" #
# 0 #
# (
0 #
# ( (
, E
# 0 (
) EO E # 7 E
! 0 ( 0
# 0 0
!
)y EO OE # /
0 0
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Profile Name Description Level Default
) 6 - 0 D #
H v
) 6 - 0 D #
|
) 6, 0 1 D
6 " H o
(K 1K K
L I ( #
0 2
!
)6 , - A "6 |, I
! I # ! A 0
E D
) 6 # 0 /# F
9 " 0 H
09 3
, 0
#
#
, #
) 63 # D
0 ( 0
# A
# , 3
0 #
, # 0
2 # # A
3

A-185(((@¥A § SCAB DWIES 1 :A’<:$7>)=



Profile Name Description Level

Default
) H , F'
# #
, #
-# 0 #
# ( (
) H H A E # (
0 # 0 !
A " #
!
) H 6 #
19 ( I (O
Note:
#
0 #
( #
| #
- # #
#
( "
R ( #
0 -# 0
[ #
#
0
, 1
YH 8 [/ E 0 7
E (/1 #
9
A
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Profile Name Description Level Default
) 9 3 E #
3 , 0
/
#
#
) 9 ( 6 . ! (
#
, 0
" # ' (
0 "
#
8) 3 0 D
/ ,
0
) H D # D
9 6 " Jo#
0
) H -# 7 F
EO H "
, #(
# ) H H A
0 0 #
# 0
# A
# #
0
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Profile Name Description Default
8) 3 D
/ ,
) H D D
g 6 n ,!
) H -# 7 F
E O
#(
) H
0
#
4
#
0
) < #
U
0
| #
A "
# !
) EGY | # F
#
) EG9 | # F'
#
) EG9 | # F
#
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Oracle Sales Account Plan Profile Options

- , 1 O 1 n , ! #
# 0 # ! " 0 !
Profile Name Description Level Default
) E # F
# # /
- / c# !
/ o !

- 0 #
) E # F
- #  # /
0 0
c# | /
0o ! ,
# 0o # )
- 0
#
"' YEO ' E # MOH , # ' 7 F
E " #
] /| A# 0O
“# 0 # 0 , !
# #oOH # EO
0
) EO E # ! 7 F
E -1 8 ( 0 #
A
K '"H6 KE 796 -K-D 6
“# 0 # 0 , !
# #oH # EO
0
) 9 # "E # 0 7
# "I 0 !
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Oracle Sales Security Profile Options

-, ! 0 o )1 #
0 # ! !
Profile Name Description Level Default
) E I# # 7
0 - 1
I # #
# | # # < 0
o # 0 " #
# !
0 <
) EO 8 0E # # D
E
< v
# 0 ( # E
0
| #
!
) H E # # 7
0
| # # #
| # # < 0
o # 0 " # #
!
0 <
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Profile Name

Level

Default

)9 "7

Description
E # (
#
# " B "
0 8 | E
V(o # ,
0 7 E
# ,
0 # E
# # )
, # (|
V(o
, 0 #
#
# , 0
# # # "#
Note: -# 0
0 :
)
) H
) !
0 0 #!
- # 0
7 #
B
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Profile Name Description Level Default
) ! E # (0 7 -
( #
0 -
0 #1 #
| # # < ' o "
0O # O 0 #
# ! #
0 <
) E 1# # I # # ' 7
< 7 ' , 1
, 0 0
D , #
! " B
0 -# # (1
! " B O
# 0 )
< 7
D # (| # #
) < 7
' 0 D #
/ . #
B / #
< " -#
# ! /
# ! " "
# 0 # )
7 0
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Profile Name Description Level Default

) E # ( 0 7 8 | E
7 #
, "o # " B
0 8 |/ # #
| H ,
, 5 # # # 0
# B
" 1 #
0 7 # #
# , ,5
I# # # " 0 #
B 1 #
0 # # #
# O#"# ( 0 #
0 # 0 #
' B " " 1
# # o, , 5
Note: -# O 0 #
0 # #
C) . ( "
) H (G
) b (
0 0O #!
- # 0
7 # #
#
B , B

Oracle CRM Foundation Profile Option

-, 9 < 0 0 =" #
< 0 # , "
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Profile Option Description Level Default
M) 0 E # "7 F'
I 0 I
# 0
Oracle Sales Foundation Profile Options
- < 0 = #
< 0 # , "
(
Profile Name Description Level Default
) E 9 " E F'
-1 "ol 7
0 "
0
!
1# #
#
/ I
A #
( #
0 #
# 0 #

) 6 - 0 D #
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Profile Name Description Level Default

Y6 , - A "6
# H ( # !
| E A 0 D
-# )6
_A"
I E 0
, D
. ## !
A" .
# A . #
0
Y6 , - A "6
: 1 ( # ]
E A 0 D
-# )6
- A #
H : I E
0 ,
D . #
# ! A -
. # A
# 0
Y o o# # 0 F
0 -
) 9 3 E # F
E! O ( " 0
!
E #
, 0o ! A
, A 0 # (
" #
0 ! I 0
#
O #
0 ) E
9 S|
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Profile Name

Description

Level

Default
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/ 0

Profile Option Description Level Default
:0) Y6( 0 # ( "7
D # # "
#
| # -
" /
9 -#
D 0
/9
/A
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1 2
Profile Option Description Level Default
:0) EO E # 0 7 [
-1 ( 0 #
-1 #
8 (
| . 0 1
I 0
!
#
D
|
I# #
!
I #
! ,
( 4 #
#
/
#
-# 0 # 0
# #
| 0
0
0 | # # <
3 #
, #
0 0
( .
0
| #
|
# | # 1
# 0 # 0
#
0 ( 0 #
-1 0
# #
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Profile Option Description Level Default
:0) E ! E # # #
0 H ( 0 (
! #
' , 10
" |
, , 1 -#
0
#
Wy
0 0
:0) EGY9 E # EG9 7 7 0
0 ! # o, # ( -# #
# -# 63 0 7 0
9 3 , 0 #
# o # (
0 GH
# -# 0
# 3 "L#(
I# # 0 4 !
, # EGO9 #
C# #
0 0
GH # 0
# , 0
' # EGO9
4 1
#  # # #
0 # 0
) :0) 9 3
, 09 #
# / 0
GH 4 !
:0) 9 # 0 E # :OK -' -K'
" ( 0 # E8K 6' :K 7H
# 0 # # 6
0 #
( #
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Profile Option Description Default
:0) 9 # E # 0K -' -K
0 9 H6K 6' :K
# 0 7THG6
:0) 9 # E # 'OK -' -K
E 0 9 H6K 6' :K
( 0 or " 7H6
0 #
# #
O) 9 # E # :OK K'E8K 6
" I 0 ' K 7TH®6
' 0
" I (
#
O) 9 # E # 0K K 9 H6
" | 0 K 6" K 7H6
E 0 or "
0 #
" | #
O) 9 # E # :OK K 9 H6
" | 0 K 6' K 7H6
# 0
|
#
:0) 9 # E # :OK 6 K'E
" ( 0 8K 6' K 7H6
# 0
(
O) 9 # E # :OK 6 K 9
E 0 H6K 6' :K 7
( 0 or " H6
0 #
# #

N#<GB $@E;’<:D(((SA-33



Profile Option Description Level Default

'0) 9 # 0 E # : 'OK 6 K 9
# 0 # H6K 6' :K 7
0 " # H6
0 #
#
:0) 9 3 E # 3 "t 7
., 09 # , 0 # o
0 #
:0) 0 ol # 0 F
- 1 I
#
!
0 0 # 0
0, A #
# B H
- !
-#
I# #
o " 0
# 1 #0" #

-, 9 " 0 0 ' "
# # 0 # ! "
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Profile Option Description Level Default
9)EO E # F
"7 0 "
#
4
0
| #
, 1 -#
! 0
0!
|
0 10!
| #
9) 7
0
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Profile Option Description Level Default

9 ) "7 E # F
" #
/
( #
-#
! 0
0!
[
0 10!
[ #
9)E O
"7
0
#
4
0
9) ! 0 E # 0 F
" #
#
#
4
0

Oracle Applications Framework Profile Option

-# ' < /A 0
< 0
< [ A 0 0 # 3 %
< I A 0 0
# 0 ( 0 # <
#
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Profile Option Description Level Default
< E) < /I A # 0/ F
, 19 ( 0
, !
4
# 0 ,
Web ADI Profile Option
# 0 , 3
< " # "C,'E O I -# ,
/ # # # # 0
" # 63 ,
% , # !
Profile Option Description Level Default
6K7 MK :D # 0 F'
HKE 6 - D # # 7 M
, 1 , #
# C ,
0 +#,
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Seeded Lookup Types

-# 3 0 # A !
0 A # ( ( ! or #
0 A # ( ( ! )
J # " #
J # " #
J E A
Note: C# 0 " A 0! 0! - #
(
H A -1 " ( 0
H A -1 G A 1
5 "#
Lookup Type Description Access Level
K'" 6 K 8 H6 6 E 0 # !
! 0
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Lookup Type Description Access Level

K'" K 7 E 8K - E # I 0 7#
D , ( 0
K"K OE 8 K -'-7 E # 0 #!
, ( 0
K'"K ?6 - 86K -'- E # 0 #!
7 ( / "
5 ( O
K 7 6 K' - E # 7
( , #
( /
'K - =K' - E # 7
( , # ,
0
K - -K H6 E # 7
# / #
0 , #
K 7 -K - =K' - E # 7
( : #
" K 7 -96 K' - E # 7
( : #
KE' :K H K96-:K<7 E # " 7
HK -' 6 # 0 0 #
< #
E #,
K< -K< 6 ' -K-D E # 0 !
6 # 0 ! (
( 1
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Lookup Type Description Access Level

' K< -KE6<'7TH- K E # ( 0 #
-D 6 < 0 " 0
' K< -K< 6 ' -K - E 0O # O !
|_7 ( ,
( ¢
( ,
' K< -K9'MK -DK E # 3 !
E H'D6E , 0 #
I
0 "
' K< -K9 KC KE6< E # 0 " !
K - 0 9 "
!/ A #
' K< -K 6 KC KE6<KE # 0 " !
- 0
(/1 A#
' K< -KC + :66-K E # ! o # !
-D 6 / A # # 0
!/ A # # ,
' KHG6'EK' 6 E # , 0 7
| , #
# , # "
11 0
' KH6'EK H 6K 6°' E # 7
# / # H
2  E , #
#
!
' KH6'EK: -K:E E # H : !
0 0 # # # !
A

C = =$0<<M>ESLHE D((($B-3



Lookup Type Description Access Level

' KH6'EK8 6CK -6 E # 0 !
! # 8 |/
0
' K ?6 -K-D 6 0 # !
.5
' K -DKH 6K 6' E # 7
# 1 # !
' K -DK 9 -K<H6MKE # 10 7
E H'D 0 0
!
' K -DK: -K:E E # Lo
0 0 /# #
# ! A
' K -DK: -K 68 E # Lo
( 0 0
1% # # ! A
' K -DK: -K E E # Lo
H o 0 I/# #
# ! A
' K -DK8 6CK -6 E # 0 !
1 # I
8 |/ 0
' K6H'- : K-D6 E # 1 2
4 0
# "y
' K'H6 D H6K8 6C E #6 3 !
0 # !
' K 'H6 KE K-D 6 E # 0 !
0o " #
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Lookup Type Description Access Level

K68 6K 6G76 -K-H , # 0 / /A
D 6 # ( b,
K-"6K' H ' H- E 0 # "1l
D " ( 0
! o , #
K -'-7 K '-6 D E 4 # !
K- 96K ' 6 E # "7
( , # 1! #
#
K- 96KO 6 E # # .1 7
( , 0
I # H # o
K- K7 -K K E E # # 7
6 KD ( , # !
/ #
E #, -
" 1, -#
! ( -
|
K- K7 -K6 K E E # # 7
6 KD ( , # !
/ #
E #, -
: 1, -# /
( - |
K7 E'-6K' 6 E # !
( , # 9 n
! 0
' K86: H6K 6 6K E # 7
E6 ( , 0
|
#

C = =$0<<M>ESLHE D((($B-5



Lookup Type Description Access Level

KC KH K -'-7 E # !
# / # C FH
0 # !
KC K H -DK E # o 7
"6 o !
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Seeded Views

Overview of Views
8 |/ ( 0 # 7 # ( /

C = =5 KDI((C-1



View Description Columns Displayed Default Seeded View
9! H ! J H D
/ 1 | # # # A
/ 0 # "1
H !
J !
1 A
/ ! "1
J
A
1
J A
J
J 11
J H -
b
!
1
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View Description Columns Displayed Default Seeded View
9! E ! J H
| # # # A
"
H
! J I
A
/ "
J
A
1
J A
J
J 11
J H -
I
!
1
-, 8 |/ % ( /0

C = =$F KD((sC-3



$ % 6 4

View Description Columns Displayed Default Seeded View

0 # "
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View Description Columns Displayed Default Seeded View
- E I J I
I # A
# !
0 "l
|
J
. A
0
"y -
/ !
J "
J E
Joc .
R
b
I
<
C = =$F KD$(((SC-5






D

Seeded Roles and Responsibilities

# 3 ( # 0 )
J 7 1 #
J <
J 0

Roles and Responsibilities to Use with Oracle Sales

-# 3 # < 9 '
!

Oracle Forms Responsibilities

H " | # # , ! 0 #
< , E" #
0 A O <
Responsibility Tasks
E ( ( 0 30 A
9 A

C = =$P<i DSA:=$P DE<:D%7 D$(($D-1



Responsibility Tasks
9 9
H 7
G 9 #
0
] 0
!
19 EGY9
Oracle Self Service Responsibilities
H " | # #
-, 0 ( E "
! 0 ( A
, % ' 0
Responsibility Tasks
9
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Responsibility Tasks
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E

Concurrent Programs

# 3 ( 0 # !
6 # " # #
[ #
< 0 # 0

4 0 # !

# # 4

Concurrent Programs

4<: ># 2;IN#<I4A 1 D(((SE-1



$ !

Concurrent Program Name Description
10 0 3
- # " # , 0
H
)
E , 9
- 9
< # #1 E | # # #1
0 0 O
# ) < , %
( 0 ( # #1
" A ,
# "H#o
- 1 0 - !
- # ?-< I# #
# " o,
.?-<K-'6K K 7 -F FH6'EK
c 6 1, 0
-# ' #
"K' 6 6 K'HH
'K-6 - DK' 6 6 , A
| # - ! -# ( .
# 9
, r # #
/ 1# # 0
! :
, 0 ! # 0
! o! # ! D
# " ( ' |
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Concurrent Program Name Description

H 0 'H " - H 0 # !
, " KH6'E KH
" KH6'EKH 6 K'HH ' K 'H6 K 6E -
# S
' KH6'E KH " KH6'EKH 6 KH
'K 'H6 K 6E - KH 0 #
# ( " # "
, 0 /" 0 D
. 0 : "o# )
6 - A" 1 I E
) 6 - A" # H 1
E ) 6 - A"
' E
H H 0 , 0 0 0 0 # 0 -#
- " , 0 '
10 H -# (
0 # 0 ,

'K 'H6 KH6'E
'K '"H6 KH6'E KH 6

"K '"H6 KH6'EK =-'- 01! /[
0 0 o0 ! 0
- ) H H # #
0 # 0 O # 0 ,
0O #'K®6 EKE'D -# " , , 0 1
# 0 #9 Lo
-# 4 o , 0
# H 0 # "
0 # 9 I 0 # # Lo
'K 6 EK '-6 1 " !
0 # 0 K K K 7 0 ! 0 "
0 Lo-# " ,
, 0 !
0 o0 "0
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Concurrent Program Name Description
0 # 0 ! 0 # # ! 0
Lo #O# (), #
0 # -# ! (
# " ! #
0
-# /
3 0 " KH6'E KH
# ! 0 # "
0 #' KH K -'-7 K 799' D
, /| # # !
# ! #
! # E | 0
0 # P
Request Set - Update as_accesses_all denorm flag
# T K K 0o " 4 #
! 0 0
0 "0 'K 6 6 K'HH ' K "H6 KH6'E "#
-7 K 6 K<H’ # 'K 'H6 KH6'E 6 K<H' #
"K' 6 6 K'HHK'HH | # ' '
0o " /| # D2 I #
-# # " # 4 L o# " "
-# # " " -# )
J 7 K K 0 "0 H !
J 7 K 0 H 9
J 7 K 0 9
C# " " # # 0 #
: ! : ! # "
-# " " A 0 ( )
J MK 6 K<H' #
J MK -'-7 K E®6 #
0! A [ /# # #o( o # " # #
E-45(((@4A B SCA} DNIES X 1;AN<:$7>)=



# #
0!
MK 6 K<H'
# #
( 0
K K/ A
K, #K |
-# 0
K , "KoO "
-'-7 K EG6
0
! 3

0
I 1# #
( )
7HH .6
0!
, 0
-# 0
, 0
6 1 1
# 0 "
'"HH  #
DK
1 # #
0

1 D.O0 # #  #
#( o# " /
I# # ¥ # " #
11 MK -'-7 K E6 'HH
# 0 0 # " | #
n ( #
A # # /0 # 0 #
0 ( .t #
%
I# # A
n , / "
4 0 "
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Product Hierarchies and Forecasting

(& (&N (&N [ (& (& (&N (&N [
N

General Guidelines

N#t<=>

# #1
#1 <
<
H# <
# # #1
8 , 96
# #1
# #! 00
# 0 )
# # #1
# #
# #1 #
# # "#
| " |
# #
# 0
0 #

;887 #A# Q) DSAz=$6<# AD;?: I§(((SF-1



/ # # 5
0 0 # "ol # #
# ( # to ( #
# 0 ! 0 7
# # 0
Note: O ! / # , # 0
3 "# 0 0 # # #
# #
# (1 ( #
0 # /
0
Product Category Added to Forecast Category
-# / ! 0
# " # 0 ! #
# 0 # 3
C# ! < | #
" # 0 # 0 0 #
0 /!
3 # 1 # 0 0 # ( <

Parent to Forecastable Category Added Within the Hierarchy

-# / L # # H9
! # 0 3 "

0 / ! # 0 # 0

! # H9 # #1 # )
1 6 # ( 0 V) # #
2 # / ! # < ! "

#

< 0 # # 0

Child Product Category Node is Moved in Hierarchy and Becomes
Forecastable

F-25((@¥A § SCAB DMNES 1 =A’<:$7>)=
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Forecastable Product Category Moved Under Non-Forecastable Node

0 # ( " 4 A w#
0 , "l # # " # 0 "ol

Forecastable Product Category Child of Another Forecastable Product
Category

# ( 0 ( 0 !

# 0 " # 1 A # 0 #

0 # # ,# # 0 L J# #

# I < ! < C A#
# 0 # # 0 # #
! # < ! 10 # # #) #

C# ## I #
( | # ## B 0 ( # 3
0 ( 0 # # (0 0 # #

Forecastable Product Category Disabled Within the Product Hierarchy

-# , 0 , L # # # #1

Forecastable Product Category Flagged as Not Visible to SME
-# 2 6 ,0 "0 L # # # #1

0 < , - rE C # # < #
Oll

Forecastable Product Category Deleted From the Product Hierarchy
-# ! "0 # # #1

Ni#<=> $87 #A# Q) DSA:=$6<# AD:: I%(((SF-3
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Oracle Sales - Oracle TeleSales

Interoperability
3 ( # 0 )
0
! #
H 0
H A
/
# "
" H
" F 00
E 0
5 "H

@#A § SCAb D§+$S@#A B SL B CAB D$3:; #<E #A"B;HS((($G-1
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Oracle Sales - Oracle TeleSales Interoperability

0 #
J - 0
J H 0
J H A %
H < |
- < | # #
¢ # "

Setting Corresponding Oracle Sales and Oracle TeleSales Profile Options

- # # ( 0 0
00 # # -# 0 [ # 0
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Oracle Sales Frequently Asked Questions
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Why does a search for lead or opportunity with particular owner produce
unexpected results?
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How can | see the Trading Community Architecture log messages logged
in the customer module?
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Why does a newly created customer not show in customer search?
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Why do customer search results show customers that do not match the
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Why can't | see the personalization page for Configurable Ul in the Sales
Dashboard?
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Why are some of my personalizations gone after | upgrade?
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How do | show Sales Funnel at the bottom of the Sales Dashboard page?
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How can | define a default subtab?
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Why do | get a "You do not have Permission to access this functionality”
error when clicking on a hyperlink?

-# ! ! !

Il " I# # 0 !
# # 0

! 3 0 # ! C# #
0 ( 0! 0 # ! 0 # 0 # ( 3

|
#  # A 0 0 #

3 I # # 0 | 0 )

1. !
2. 63 0 # " ( !

@¥A B SCAB D$6# R> :HS2DM =$S> Dy1<:D((($1-7



Can | set up a sales representative without any sales group in TAP?
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Is there a way to prevent a user from creating a Quote on a closed
Opportunity, or on an Opportunity whose close date is past due?
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The profile option OS: Sales Methodology will not default Sales
Methodology to a new Opportunity. Is this correct?
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Does Oracle Sales support the addition of a Sales Member of a Customer
Sales Team to either an Opportunity or Lead?
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Why can sales representatives view opportunities for which they are not
part of the Sales Team?
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Why are Opportunity Products not carried over to a Quote?
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Can | disable a Lead Rank?
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How do you enable the View History Button on the Opportunity Details
Page?
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How do you set up Forecasting in Oracle Sales?
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Should Advanced Search work when using Classification as the only
search criteria?
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Why does the Relationship Roles dropdown in the Customer Advanced
Search display types that have been disabled?
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How do you assign an External Sales Team to a Customer in Oracle Sales?
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Why can't a Sales Manager see a subordinate's Leads or Opportunities,
despite the profile ASN: Manager Update Access set to Update?
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Can a Customer use Oracle Sales without Oracle Inventory if they are a
Customer that sells Services rather than Products?
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Why is the Top Customer Bin empty?
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How can | enable the Personalization Page link?
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How can | turn On/Off the Personalization Links that are visible within
Oracle Sales?
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How can | disable the hyperlink of Opportunity and Customer in the
Opportunity Page?

How do | create and display additional Category Attachments?
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Can | run Oracle Sales (ASN) and Oracle Sales Online or Oracle Field Sales
(ASF) together?
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Can | run Oracle Sales (ASN) and Oracle TeleSales together?
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How can | enable Diagnostics in Oracle Sales?
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Why is the match any/all option missing in customer/contact advanced
search?
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The Sales Coach and Account Plan report were generated in an Unknown
format. How do | solve this?
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