
Oracle® Trading Community Architecture
Administration Guide
Release 12
Part No. B25894-01

December 2006



Oracle Trading Community Architecture Administration Guide, Release 12

Part No. B25894-01

Copyright © 2003, 2006, Oracle. All rights reserved. 

Primary Author:     Essan Ni

Contributing Author:     Charlie Ahern, Mathew Daniel, Melanie Heisler, Shivranjini Krishnamurthy, Vijay 
Tiwary

Contributor:     Alan Adams, Isam Alyousfi, Olga Basman, Anupam Bordia, Michael Brantley, Swetha 
Chitrapu, Jack Chou, Carol Chow, Joseph del Callar, Mani Desik, Sunil Erothadathil, Rashmi Goyal, Jianying 
Huang, Rahul Kamath, Charity Kocher, Shannon Kreps, Jocelyn Lin, Srikanth Mattegunta, Vivek Nama, Cuby
 Ng, Jyoti Pandey, Ronda Pitts, Suresh Ponnambalam, Maria Quinlan, Srinivasa Rangan, Indrajit Sen, Ajay 
Singh, Markus Spohn, Adam Stafford, Matt Stitz, Ryan Taketa, Tasman Tang, Colathur Vijayan, Amy Wu

The Programs (which include both the software and documentation) contain proprietary information; they 
are provided under a license agreement containing restrictions on use and disclosure and are also protected 
by copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other 
independently created software or as specified by law, is prohibited. 

The information contained in this document is subject to change without notice. If you find any problems in 
the documentation, please report them to us in writing. This document is not warranted to be error-free. 
Except as may be expressly permitted in your license agreement for these Programs, no part of these 
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any 
purpose. 

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on 
behalf of the United States Government, the following notice is applicable: 

U.S. GOVERNMENT RIGHTS
Programs, software, databases, and related documentation and technical data delivered to U.S. Government 
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable 
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, 
disclosure, modification, and adaptation of the Programs, including documentation and technical data, shall 
be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent 
applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted 
Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065. 

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently 
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup, 
redundancy and other measures to ensure the safe use of such applications if the Programs are used for such 
purposes, and we disclaim liability for any damages caused by such use of the Programs. 

The Programs may provide links to Web sites and access to content, products, and services from third parties. 
Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear all
risks associated with the use of such content. If you choose to purchase any products or services from a third 
party, the relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality
of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third party, 
including delivery of products or services and warranty obligations related to purchased products or services.
Oracle is not responsible for any loss or damage of any sort that you may incur from dealing with any third 
party. 

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its 
affiliates. Other names may be trademarks of their respective owners. 



    iii

 
Contents

Send Us Your Comments

Preface

1 Overview 
Introduction to Administration................................................................................................ 1-1

2 Implementation 
General Implementation........................................................................................................... 2-1

Assigning Responsibilities to Users..................................................................................... 2-2
Customer Text Data Creation and Indexing ....................................................................... 2-2
Running Migration and Upgrade Requests......................................................................... 2-3
Setting Up Business Events.................................................................................................. 2-4

Defining the Business Event Types to Raise.................................................................. 2-6
Defining How Business Events Are Raised................................................................... 2-9
Preserving Event Information..................................................................................... 2-10
Event Raising............................................................................................................... 2-10
Event Subscription...................................................................................................... 2-11
Impact and Alternatives of Not Raising Granular Business Events............................ 2-11

Setting Up Workflow Directory Synchronization.............................................................. 2-12
Incremental Workflow Directory Synchronization..................................................... 2-18
Bulk Workflow Directory Synchronization................................................................. 2-19

Defining Administration Access........................................................................................ 2-21
Feature-Specific Implementation............................................................................................2-21

Setting Up Batch Address Validation................................................................................ 2-22
Setting Up Batch Duplicate Identification.......................................................................... 2-23



iv

Setting Up Bulk Import...................................................................................................... 2-24
Bulk Import De-Duplication Processes........................................................................2-26

Setting Up Customer Interface........................................................................................... 2-29
Setting Up Customer Merge.............................................................................................. 2-30
Setting Up eLocations Spatial Data Integration................................................................. 2-31

Locations Spatial Index Rebuild.................................................................................. 2-32
Setting Up Party Merge......................................................................................................2-32
Setting Up Real-Time Address Validation......................................................................... 2-33
Setting Up Relationship Manager...................................................................................... 2-36
Setting Up Third Party Data Integration............................................................................ 2-36

3 Relationships 
Administering Relationships.................................................................................................... 3-1
Searching for Relationship Types.............................................................................................3-3
Creating Relationship Types.................................................................................................... 3-4
Viewing and Converting Relationship Types.......................................................................... 3-5
Copying Relationship Types.................................................................................................... 3-6
Adding Relationship Phrase and Role Pairs to Relationship Types....................................... 3-7
Assigning Relationship Phrases and Roles to Relationship Groups.......................................3-9

4 Classifications 
Classifications Overview.......................................................................................................... 4-1
Administering Classifications.................................................................................................. 4-4
Searching for an Existing Class Category................................................................................. 4-5
Creating a Class Category......................................................................................................... 4-6
Assigning Entities to a Class Category..................................................................................... 4-7
Creating a Class Code................................................................................................................4-8

Assigning Parent Class Codes..............................................................................................4-9
Updating a Class Category...................................................................................................... 4-10
Updating a Class Code............................................................................................................ 4-11
Viewing a Class Code Hierarchy............................................................................................ 4-11
Copying a Class Category....................................................................................................... 4-12
Refresh of Classification Denormalization............................................................................ 4-13

5 Data Quality Management
Data Quality Management Overview....................................................................................... 5-2

Major Features..................................................................................................................... 5-2
Data Quality Management Examples.................................................................................. 5-5
Data Quality Management Process...................................................................................... 5-7

Administering Data Quality Management............................................................................. 5-10



    v

DQM Administration Overview Page............................................................................... 5-11
Word Replacements.................................................................................................................5-12

Creating and Updating Word Replacement Lists.............................................................. 5-14
Word Replacements Tips................................................................................................... 5-17
Creating Custom Word Replacement Conditions..............................................................5-19

Attributes for DQM................................................................................................................. 5-20
Transformations Overview..................................................................................................... 5-21
Defining Attributes and Transformations..............................................................................5-22

Creating Custom Attributes............................................................................................... 5-24
Creating Custom Transformations.....................................................................................5-26
Attribute and Transformation Tips.................................................................................... 5-27

Match Rules Overview............................................................................................................ 5-28
The Matching Process........................................................................................................ 5-30

Search Matching Process............................................................................................. 5-30
Expanded Duplicate Identification Matching Process.................................................5-31
Bulk Duplicate Identification Matching Process..........................................................5-33

Defining Single Match Rules..................................................................................................5-35
Entering Match Rule Details.............................................................................................. 5-36
Selecting Attributes and Defining Usage........................................................................... 5-37
Assigning Scores, Transformations, and Thresholds......................................................... 5-40
Match Rule Example.......................................................................................................... 5-44

Defining Match Rule Sets....................................................................................................... 5-49
DQM Compile All Rules Program.......................................................................................... 5-51
Quality Adjusted Search Results............................................................................................ 5-51

Creating Logic for Quality Adjusted Search Results..........................................................5-53
Viewing Match Rules.............................................................................................................. 5-55
Staged Schema......................................................................................................................... 5-56

DQM Staging Program...................................................................................................... 5-58
DQM Index Optimization Program................................................................................... 5-60
DQM Synchronization Method.......................................................................................... 5-61

DQM Synchronization Program.................................................................................. 5-61
Merge Dictionary Overview................................................................................................... 5-62

Maintaining the Merge Dictionary.....................................................................................5-63
Creating Custom Merge Master Party Defaulting Method....................................................5-66
Automerge............................................................................................................................... 5-69
DQM Diagnostic Reports........................................................................................................ 5-70

6 Data Sharing and Security 
Data Sharing and Security Overview....................................................................................... 6-1
Administering Data Sharing and Security............................................................................... 6-2



vi

Administration Process........................................................................................................ 6-3
Creating a Data Sharing Group................................................................................................ 6-4
Updating a Data Sharing Group............................................................................................... 6-7
Assigning Privileges to Access a Data Sharing Group.............................................................6-8

7 Adapters 
Adapters Overview....................................................................................................................7-1
Administering Adapters............................................................................................................7-2

Configuring Adapters.......................................................................................................... 7-3
Creating Address Validation Adapters.....................................................................................7-6

8 Phones 
Administering Phones...............................................................................................................8-1

Defining Time Zones for Phones..........................................................................................8-1
Defining Phone Formats...................................................................................................... 8-2

9 Extensions
Administering Extensions......................................................................................................... 9-1

Extensions Process............................................................................................................... 9-2
Extensions Example............................................................................................................. 9-3
Copying Extensions Data for Profile Versioning................................................................. 9-9

10 Source System Management
Source System Management Overview.................................................................................. 10-1
Administering Source System Management.......................................................................... 10-2
Source Systems Overview....................................................................................................... 10-3
Administering Source Systems............................................................................................... 10-5

Setting Up Flexfields for Source Systems........................................................................... 10-6
Creating and Updating Source Systems.............................................................................10-6
Viewing Source Systems.................................................................................................... 10-7

Single Source of Truth Overview........................................................................................... 10-7
Attribute Groups..............................................................................................................10-10
Single Source of Truth Example for Rank Display Method............................................. 10-12

Attribute Groups Example for Rank Display Method............................................... 10-16
Administering Single Source of Truth................................................................................. 10-19

Setting Up Display Rules................................................................................................. 10-19
Third Party Data Integration Update Program..........................................................10-20

Setting Up User Overwrite Rules..................................................................................... 10-21
Data Security for Other Entities............................................................................................10-22



    vii

Setting Up User Create and Update Rules....................................................................... 10-22

11 Geography Hierarchy
Geography Hierarchy Overview............................................................................................. 11-1
Administering Geography Hierarchy..................................................................................... 11-3
Defining Country Structures.................................................................................................. 11-6
Viewing and Defining Geographies.......................................................................................11-7
Updating Geographies............................................................................................................ 11-8
Managing Validations........................................................................................................... 11-10
Geography Name Referencing Process.................................................................................11-14

12 Certification 
Administering Certification.................................................................................................... 12-1

13 Resource Manager Implementation Overview
Overview................................................................................................................................. 13-1
Installation Verification.......................................................................................................... 13-6

Application Procedures..................................................................................................... 13-7
Resource Manager Dependencies......................................................................................... 13-22
Phase I: Setting Up Resource Manager................................................................................. 13-23
Phase II: Managing Resources with Resource Manager...................................................... 13-27
Resource Manager Concurrent Programs............................................................................. 13-32

14 Phase I: Setting Up Resource Manager
Overview of Setting Up Resource Manager........................................................................... 14-2
Mass Importing Resources From Other Applications in the E-Business Suite..................... 14-4
Importing Resources From Legacy Applications Using APIs................................................ 14-5
Importing Individual Resources............................................................................................. 14-5
Creating a Resource Manually in Forms.................................................................................14-7
Creating a Salesperson Automatically.................................................................................. 14-12
Creating a Salesperson of Type Other and To Be Hired in HTML......................................14-18
Creating a Salesperson in Multiple Organizations.............................................................. 14-19
Defining Role Types............................................................................................................. 14-21
Defining Roles in Forms ...................................................................................................... 14-22
Defining Roles in HTML...................................................................................................... 14-23
Specifying Role Attributes.................................................................................................... 14-24
Defining Skill Levels in HTML............................................................................................ 14-26
Assigning a Numeric Value to a Skill Rating.......................................................................14-26
Changing the Name of a Skill Rating................................................................................... 14-27



viii

Publishing Workflow Business Events................................................................................ 14-27

15 Phase II: Managing Resources 
Overview of Managing Resources.......................................................................................... 15-2
Finding a Resource in Forms................................................................................................... 15-5
Finding and Changing a Resource in HTML..........................................................................15-6
Configuring Resource Fields for Updates.............................................................................. 15-7
Assigning Additional Resource Attributes............................................................................ 15-8
Synchronizing End Dates for Partner and Employee Resources........................................... 15-9
Creating Groups in Forms..................................................................................................... 15-11
Creating Groups in HTML.................................................................................................... 15-14
Defining Dynamic Groups in Forms.................................................................................... 15-15
Defining Dynamic Groups in HTML................................................................................... 15-17
Viewing Group Hierarchy in Forms..................................................................................... 15-18
Viewing Role Details............................................................................................................ 15-19
Assigning Roles to Resources............................................................................................... 15-20
Assigning Resources to Groups............................................................................................ 15-21
Defining Teams in Forms......................................................................................................15-21
Defining Teams in HTML.....................................................................................................15-23
Configuring Group and Team Member Notifications......................................................... 15-24
Moving a Group of Salespersons from One Compensation Analyst to Another................15-35
Running a Group Audit Report............................................................................................ 15-36
Viewing an Audit Report...................................................................................................... 15-37
Running a Group Structure Report.......................................................................................15-38
Viewing a Group Structure Report....................................................................................... 15-39
Running Resource Skills Report...........................................................................................15-40
Viewing Resource Skills Report........................................................................................... 15-41

16 Troubleshooting Resource Manager 
Common Implementation Errors............................................................................................ 16-1
Error Messages.........................................................................................................................16-8
Frequently Asked Questions (FAQs).................................................................................... 16-13

A Reports and Processes

B Oracle Trading Community Architecture Profile Options and Categories
Profile Options and Profile Option Categories Overview...................................................... B-1
Profile Option Category and Profile Options Descriptions.................................................... B-5

Address Formatting Deployment Category........................................................................ B-6



    ix

Address Validation Deployment Category......................................................................... B-8
Bulk Import Deployment Category................................................................................... B-10
Bulk Import Setup Category.............................................................................................. B-12
Customer Interface Deployment Category........................................................................ B-13
Customer Merge Deployment Category............................................................................B-14
Data Sharing and Security Category................................................................................. B-16
DQM Deployment Category............................................................................................. B-17
DQM Fuzzy Key Generation Category..............................................................................B-21
Geography Hierarchy Deployment Category....................................................................B-22
Party Import Setup Category.............................................................................................B-23
Party Merge Deployment Category...................................................................................B-24
Party Merge Setup Category............................................................................................. B-25
Source System Management Setup Category.................................................................... B-27
Spatial Deployment Category............................................................................................B-28
TCA Deployment Category............................................................................................... B-28
Third Party Deployment Category.................................................................................... B-32
Unused or Internal Profile Options................................................................................... B-33

C Resource Manager Profile Options and Categories
Profile Options and Profile Option Categories Overview...................................................... C-1
Profile Option Category and Profile Options Descriptions.................................................... C-2

Resource Security Category.................................................................................................C-2
Resource Setup Category.................................................................................................... C-4

D Customizing Trading Community Architecture
Trading Community Architecture Admin-Personalizable Pages............................................D-1

E Customizing Resource Manager
Extending Resource Manager BC4J Objects.............................................................................E-1

F Standard Navigation Paths
Standard Navigation Paths....................................................................................................... F-1

Index





    xi

 
Send Us Your Comments

Oracle Trading Community Architecture Administration Guide, Release 12
Part No. B25894-01

Oracle welcomes customers' comments and suggestions on the quality and usefulness of this document. 
Your feedback is important, and helps us to best meet your needs as a user of our products. For example: 

• Are the implementation steps correct and complete? 
• Did you understand the context of the procedures? 
• Did you find any errors in the information? 
• Does the structure of the information help you with your tasks? 
• Do you need different information or graphics? If so, where, and in what format? 
• Are the examples correct? Do you need more examples? 

If you find any errors or have any other suggestions for improvement, then please tell us your name, the 
name of the company who has licensed our products, the title and part number of the documentation and
the chapter, section, and page number (if available). 

Note: Before sending us your comments, you might like to check that you have the latest version of the 
document and if any concerns are already addressed. To do this, access the new Applications Release 
Online Documentation CD available on Oracle MetaLink and www.oracle.com. It contains the most 
current Documentation Library plus all documents revised or released recently. 

Send your comments to us using the electronic mail address: appsdoc_us@oracle.com

Please give your name, address, electronic mail address, and telephone number (optional). 

If you need assistance with Oracle software, then please contact your support representative or Oracle 
Support Services. 

If you require training or instruction in using Oracle software, then please contact your Oracle local office
and inquire about our Oracle University offerings. A list of Oracle offices is available on our Web site at 
www.oracle.com. 





    xiii

 
Preface

Intended Audience
Welcome to Release 12 of the Oracle Trading Community Architecture Administration 
Guide.

This guide assumes you have a working knowledge of the following: 

• The principles and customary practices of your business area. 

• Computer desktop application usage and terminology. 

If you have never used Oracle Applications, we suggest you attend one or more of the 
Oracle Applications training classes available through Oracle University. 

See Related Information Sources on page xvi for more Oracle Applications product 
information. 

TTY Access to Oracle Support Services
Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services 
within the United States of America 24 hours a day, seven days a week. For TTY 
support, call 800.446.2398. 

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible, with good usability, to the disabled community. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading technology 
vendors to address technical obstacles so that our documentation can be accessible to all
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of our customers. For more information, visit the Oracle Accessibility Program Web site 
at http://www.oracle.com/accessibility/ . 

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise 
empty line; however, some screen readers may not always read a line of text that 
consists solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any 
representations regarding the accessibility of these Web sites. 

Structure
1  Overview 
This chapter provides an overview of administering Oracle Trading Community 
Architecture.

2  Implementation 
This chapter describes how to implement Oracle Trading Community Architecture.

3  Relationships 
This chapter describes setting up for relationships, including creating, copying, and 
converting relationship types, adding new relationship phrase and role pairs to existing 
types, and assigning phrase and role pairs to relationship groups.

4  Classifications 
This chapter describes administering classifications, including creating and updating 
class categories and codes.

5  Data Quality Management
This chapter describes administering Data Quality Management (DQM), including 
setting up word replacements, defining attributes and transformations, defining match 
rules, maintaining the staged schema, maintaining the Merge Dictionary, and 
diagnosing DQM setup.

6  Data Sharing and Security 
This chapter describes administering Data Sharing and Security, including creating, 
updating, and viewing data sharing groups as well as assigning access privileges.

7  Adapters 
This chapter describes administering adapters, including defining, updating, and 
viewing adapter configurations.

8  Phones 
This chapter describes administering phone numbers, including time zone information 
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and phone formats.

9  Extensions
This chapter describes administering extensions, setting up custom attributes to extend 
the TCA Registry.

10  Source System Management
This chapter describes administering Source System Management, including source 
systems, Single Source of Truth, and data security for Other entities.

11  Geography Hierarchy
This chapter describes administering the Geography Hierarchy, to establish master 
geographical information for address validation and other purposes.

12  Certification 
This chapter describes administering certification, including managing certification 
levels and reasons.

13  Resource Manager Implementation Overview
This chapter offers an overview of implementing Resource Manager including 
installation verification, application procedures, Resource Manager dependencies, 
setting up and managing resources and concurrent programs.

14  Phase I: Setting Up Resource Manager
This chapter describes setting up Resource Manager, including mass import of 
resources from other applications, manually creating resources in forms, defining role 
types and roles in HTML and Forms, defining skill levels in HTML and publishing 
workflow business events.

15  Phase II: Managing Resources 
This chapter describes the steps involved in managing resources using Resource 
Manager including finding and changing resources, configuring resource field for 
updates, assigning additional resource attributes, creating and defining dynamic 
groups, viewing role details, assigning roles and resources, defining teams and viewing 
reports.

16  Troubleshooting Resource Manager 
This section lists common implementation errors, error messages and frequently asked 
questions in troubleshooting Resource Manager.

A  Reports and Processes
This section lists the reports and processes, including relevant request sets, that are 
seeded in Standard Request Submission for the Trading Community Manager 
responsibility.

B  Oracle Trading Community Architecture Profile Options and Categories
This appendix describes the profile options that affect the operation of Oracle Trading 
Community Architecture.

C  Resource Manager Profile Options and Categories
This appendix describes the profile options that affect the operation of Resource 
Manager.

D  Customizing Trading Community Architecture



xvi

This appendix describes the admin-personalizable pages of Oracle Trading Community 
Architecture.

E  Customizing Resource Manager
This appendix describes the customization information of Resource Manager.

F  Standard Navigation Paths
This appendix describes standard navigation paths for administering Oracle Trading 
Community Architecture.

Related Information Sources
This document is included on the Oracle Applications Document Library, which is 
supplied in the Release 12 DVD Pack. You can download soft-copy documentation as 
PDF files from the Oracle Technology Network at http://otn.oracle.com/documentation, 
or you can purchase hard-copy documentation from the Oracle Store at 
http://oraclestore.oracle.com. The Oracle E-Business Suite Documentation Library 
Release 12 contains the latest information, including any documents that have changed 
significantly between releases. If substantial changes to this book are necessary, a 
revised version will be made available on the online documentation CD on Oracle
MetaLink. 

If this guide refers you to other Oracle Applications documentation, use only the 
Release 12 versions of those guides.

For a full list of documentation resources for Oracle Applications Release 12, see Oracle 
Applications Documentation Resources, Release 12, OracleMetaLink Document 
394692.1.

Online Documentation 

All Oracle Applications documentation is available online (HTML or PDF).

• PDF - PDF documentation is available for download from the Oracle Technology 
Network at http://otn.oracle.com/documentation.

• Online Help - Online help patches (HTML) are available on OracleMetaLink.

• Oracle MetaLink Knowledge Browser - The OracleMetaLink Knowledge Browser 
lets you browse the knowledge base, from a single product page, to find all 
documents for that product area. Use the Knowledge Browser to search for 
release-specific information, such as FAQs, recent patches, alerts, white papers, 
troubleshooting tips, and other archived documents.

• Oracle eBusiness Suite Electronic Technical Reference Manuals - Each Electronic 
Technical Reference Manual (eTRM) contains database diagrams and a detailed 
description of database tables, forms, reports, and programs for a specific Oracle 
Applications product. This information helps you convert data from your existing 
applications and integrate Oracle Applications data with non-Oracle applications, 
and write custom reports for Oracle Applications products. Oracle eTRM is 
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available on OracleMetaLink.

Related Guides

You should have the following related books on hand. Depending on the requirements 
of your particular installation, you may also need additional manuals or guides.

Oracle Applications Installation Guide: Using Rapid Install: 

This book is intended for use by anyone who is responsible for installing or upgrading 
Oracle Applications. It provides instructions for running Rapid Install either to carry 
out a fresh installation of Oracle Applications Release 12, or as part of an upgrade from 
Release 11i to Release 12. The book also describes the steps needed to install the 
technology stack components only, for the special situations where this is applicable. 

Oracle Applications Maintenance Procedures:

This guide describes how to use AD maintenance utilities to complete tasks such as 
compiling invalid objects, managing parallel processing jobs, and maintaining snapshot 
information. Part of Maintaining Oracle Applications, a 3-book set that also includes 
Oracle Applications Patching Procedures and Oracle Applications Maintenance 
Utilities.

Oracle Applications Maintenance Utilities:

This guide describes how to run utilities, such as AD Administration and AD 
Controller, used to maintain the Oracle Applications file system and database. Outlines 
the actions performed by these utilities, such as monitoring parallel processes, 
generating Applications files, and maintaining Applications database entities. Part of 
Maintaining Oracle Applications, a 3-book set that also includes Oracle Applications 
Patching Procedures and Oracle Applications Maintenance Procedures. 

Oracle Applications Patching Procedures:

This guide describes how to patch the Oracle Applications file system and database 
using AutoPatch, and how to use other patching-related tools like AD Merge Patch, 
OAM Patch Wizard, and OAM Registered Flagged Files. Describes patch types and 
structure, and outlines some of the most commonly used patching procedures. Part of 
Maintaining Oracle Applications, a 3-book set that also includes Oracle Applications 
Maintenance Utilities and Oracle Applications Maintenance Procedures. 

Oracle Applications Upgrade Guide: Release 11i to Release 12: 

This guide provides information for DBAs and Applications Specialists who are 
responsible for upgrading a Release 11i Oracle Applications system (techstack and 
products) to Release 12. In addition to information about applying the upgrade driver, 
it outlines pre-upgrade steps and post-upgrade steps, and provides descriptions of 
product-specific functional changes and suggestions for verifying the upgrade and 
reducing downtime. 

Oracle Alert User's Guide:

This guide explains how to define periodic and event alerts to monitor the status of 
your Oracle Applications data.
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Oracle Application Framework Developer's Guide:

This guide contains the coding standards followed by the Oracle Applications 
development staff to produce applications built with Oracle Application Framework. 
This guide is available in PDF format on OracleMetaLink and as online documentation 
in JDeveloper 10g with Oracle Application Extension.

Oracle Application Framework Personalization Guide:

This guide covers the design-time and run-time aspects of personalizing applications 
built with Oracle Application Framework.

Oracle Applications Concepts:

This book is intended for all those planning to deploy Oracle E-Business Suite Release 
12, or contemplating significant changes to a configuration. After describing the Oracle 
Applications architecture and technology stack, it focuses on strategic topics, giving a 
broad outline of the actions needed to achieve a particular goal, plus the installation and
configuration choices that may be available.

Oracle Applications Developer's Guide:

This guide contains the coding standards followed by the Oracle Applications 
development staff. It describes the Oracle Application Object Library components 
needed to implement the Oracle Applications user interface described in the Oracle 
Applications User Interface Standards for Forms-Based Products. It also provides 
information to help you build your custom Oracle Forms Developer forms so that they 
integrate with Oracle Applications.

Oracle Applications Flexfields Guide:

This guide provides flexfields planning, setup, and reference information for the Oracle 
Applications implementation team, as well as for users responsible for the ongoing 
maintenance of Oracle Applications product data. This guide also provides information 
on creating custom reports on flexfields data.

Oracle Applications Supportability Guide:

This manual contains information on Oracle Diagnostics and the Logging Framework 
for system administrators and custom developers.

Oracle Applications System Administrator's Guide Documentation Set:

This documentation set provides planning and reference information for the Oracle 
Applications System Administrator. Oracle Applications System Administrator's Guide - 
Configuration contains information on system configuration steps, including defining 
concurrent programs and managers, enabling Oracle Applications Manager features, 
and setting up printers and online help. Oracle Applications System Administrator's Guide 
- Maintenance provides information for frequent tasks such as monitoring your system 
with Oracle Applications Manager, managing concurrent managers and reports, using 
diagnostic utilities, managing profile options, and using alerts. Oracle Applications 
System Administrator's Guide - Security describes User Management, data security, 
function security, auditing, and security configurations. 
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Oracle Applications User Interface Standards for Forms-Based Products: 

This guide contains the user interface (UI) standards followed by the Oracle 
Applications development staff. It describes the UI for the Oracle Applications products
and how to apply this UI to the design of an application built by using Oracle Forms.

Oracle Applications User's Guide:

This guide explains how to navigate, enter data, query, and run reports using the user 
interface (UI) of Oracle Applications. This guide also includes information on setting 
user profiles, as well as running and reviewing concurrent requests.

Oracle Integration Repository User's Guide:

This guide covers the employment of Oracle Integration Repository in researching and 
deploying business interfaces to produce integrations between applications.

Oracle Workflow Administrator's Guide:

This guide explains how to complete the setup steps necessary for any product that 
includes workflow-enabled processes. It also describes how to manage workflow 
processes and business events using Oracle Applications Manager, how to monitor the 
progress of runtime workflow processes, and how to administer notifications sent to 
workflow users.

Oracle Workflow API Reference:

This guide describes the APIs provided for developers and administrators to access 
Oracle Workflow.

Oracle Workflow Developer's Guide:

This guide explains how to define new workflow business processes and customize 
existing Oracle Applications-embedded workflow processes. It also describes how to 
define and customize business events and event subscriptions.

Oracle Workflow User's Guide:

This guide describes how users can view and respond to workflow notifications and 
monitor the progress of their workflow processes.

Oracle XML Gateway User's Guide:

This guide describes Oracle XML Gateway functionality and each component of the 
Oracle XML Gateway architecture, including Message Designer, Oracle XML Gateway 
Setup, Execution Engine, Message Queues, and Oracle Transport Agent. The 
integrations with Oracle Workflow Business Event System and the Business-to-Business
transactions are also addressed in this guide. 

Oracle Financials and Oracle Procurement Functional Upgrade Guide: Release 11i to 
Release 12: 

This guides provides detailed information about the functional impacts of upgrading 
Oracle Financials and Oracle Procurement products from Release 11i to Release 12. This 
guide supplements the Oracle Applications Upgrade Guide: Release 11i to Release 12. 
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Oracle Financials Concepts Guide: 

This guide describes the fundamental concepts of Oracle Financials. The guide is 
intended to introduce readers to the concepts used in the applications, and help them 
compare their real world business, organization, and processes to those used in the 
applications. 

Oracle Financials Glossary:

The glossary includes definitions of common terms that are shared by all Oracle 
Financials products. In some cases, there may be different definitions of the same term 
for different Financials products. If you are unsure of the meaning of a term you see in 
an Oracle Financials guide, please refer to the glossary for clarification. You can find the
glossary in the online help or in the Oracle Financials Implementation Guide.

Oracle Financials Implementation Guide: 

This guide provides information on how to implement the Oracle Financials E-Business 
Suite. It guides you through setting up your organizations, including legal entities, and 
their accounting, using the Accounting Setup Manager. It covers intercompany 
accounting and sequencing of accounting entries, and it provides examples. 

Oracle Customer Data Librarian Implementation Guide: 

This guide describes how to implement Oracle Customer Data Librarian. As part of 
implementing Oracle Customer Data Librarian, you must also complete all the 
implementation steps for Oracle Customers Online.

Oracle Customer Data Librarian User Guide: 

This guide describes how to use Oracle Customer Data Librarian to establish and 
maintain the quality of the Trading Community Architecture Registry, focusing on 
consolidation, cleanliness, and completeness. Oracle Customer Data Librarian has all of 
the features in Oracle Customers Online, and is also part of the Oracle Customer Data 
Management product family. 

Oracle Customers Online Implementation Guide: 

This guide describes how to implement Oracle Customers Online. 

Oracle Customers Online User Guide: 

This guide describes how to use Oracle Customers Online to view, create, and maintain 
your customer information. Oracle Customers Online is based on Oracle Trading 
Community Architecture data model and functionality, and is also part of the Oracle 
Customer Data Management product family. 

Oracle General Ledger User's Guide:

This guide provides information on how to use Oracle General Ledger. Use this guide 
to learn how to create and maintain ledgers, ledger currencies, budgets, and journal 
entries. This guide also includes information about running financial reports.

Oracle Human Resources Management Systems Configuring, Reporting, and System 
Administration Guide:
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Learn about extending and configuring Oracle HRMS, managing security, auditing, 
information access, and letter generation. Oracle Human Resources Management 
Systems Implementation

Oracle Human Resources Management Systems Workforce Sourcing, Deployment, 
and Talent Management Guide:

Learn how to use Oracle HRMS to represent your workforce. This includes recruiting 
new workers, developing their careers, managing contingent workers, and reporting on 
your workforce.

Oracle Inventory User's Guide:

This guide describes how to define items and item information, perform receiving and 
inventory transactions, maintain cost control, plan items, perform cycle counting and 
physical inventories, and set up Oracle Inventory.

Oracle Order Management User's Guide:

This guide describes how to enter sales orders and returns, manage spare parts, sales 
orders, copy existing sales orders, schedule orders, release orders, plan departures and 
deliveries, confirm shipments, create price lists and discounts for orders, and create 
reports.

Oracle Product Lifecycle Management User's Guide:

This guide provides information on how to manage all types of product information 
including structured attributes, documents, digital images, product structures and bills 
of material, ideas, issues, and engineering changes. Enterprises can securely collaborate 
on product definition and changes across departments and with trading partners. Role 
based security restricts information access and update privileges to authorized users.

Oracle Purchasing User's Guide:

This guide describes how to create and approve purchasing documents, including 
requisitions, different types of purchase orders, quotations, RFQs, and receipts. This 
guide also describes how to manage your supply base through agreements, sourcing 
rules and approved supplier lists. In addition, this guide explains how you can 
automatically create purchasing documents based on business rules through integration
with Oracle Workflow technology, which automates many of the key procurement 
processes.

Oracle Receivables Implementation Guide: 

This guide provides you with information on how to implement Oracle Receivables. 
Use this guide to understand the implementation steps required for application use, 
including how to set up customers, transactions, receipts, accounting, tax, and 
collections. This guide also includes a comprehensive list of profile options that you can
set to customize application behavior. 

Oracle Receivables Reference Guide: 

This guide provides you with detailed information about all public application 
programming interfaces (APIs) that you can use to extend Oracle Receivables 
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functionality. This guide also describes the Oracle Receivables open interfaces, such as 
AutoLockbox which lets you create and apply receipts and AutoInvoice which you can 
use to import and validate transactions from other systems. Archiving and purging 
Receivables data is also discussed in this guide. 

Oracle Receivables User Guide: 

This guide provides you with information on how to use Oracle Receivables. Use this 
guide to learn how to create and maintain transactions and bills receivable, enter and 
apply receipts, enter customer information, and manage revenue. This guide also 
includes information about accounting in Receivables. Use the Standard Navigation 
Paths appendix to find out how to access each Receivables window. 

Oracle Trading Community Architecture Reference Guide: 

This guide contains seeded relationship types, seeded Data Quality Management data, 
D and B data elements, Bulk Import interface table fields and validations, and a 
comprehensive glossary. This guide supplements the documentation for Oracle Trading
Community Architecture and all products in the Oracle Customer Data Management 
family. 

Oracle Trading Community Architecture Technical Implementation Guide: 

This guide explains how to use the public Oracle Trading Community Architecture 
application programming interfaces (APIs) and develop callouts based on Oracle 
Workflow Business Events System (BES). For each API, this guide provides a 
description of the API, the PL/SQL procedure, and the Java method, as well as a table of
the parameter descriptions and validations. For each BES callout, this guide provides 
the name of the logical entity, its description, and the ID parameter name. Also 
included are setup instructions and sample code. 

Oracle Trading Community Architecture User Guide: 

This guide describes the Oracle Trading Community Architecture (TCA) and how to 
use features from the Trading Community Manager responsibility to create, update, 
enrich, and cleanse the data in the TCA Registry. It also describes how to use Resource 
Manager to define and manage resources. 

Integration Repository
The Oracle Integration Repository is a compilation of information about the service 
endpoints exposed by the Oracle E-Business Suite of applications. It provides a 
complete catalog of Oracle E-Business Suite's business service interfaces. The tool lets 
users easily discover and deploy the appropriate business service interface for 
integration with any system, application, or business partner. 

The Oracle Integration Repository is shipped as part of the E-Business Suite. As your 
instance is patched, the repository is automatically updated with content appropriate 
for the precise revisions of interfaces in your environment. 
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Do Not Use Database Tools to Modify Oracle Applications Data
Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data 
Browser, database triggers, or any other tool to modify Oracle Applications data unless 
otherwise instructed. 

Oracle provides powerful tools you can use to create, store, change, retrieve, and 
maintain information in an Oracle database. But if you use Oracle tools such as 
SQL*Plus to modify Oracle Applications data, you risk destroying the integrity of your 
data and you lose the ability to audit changes to your data. 

Because Oracle Applications tables are interrelated, any change you make using an 
Oracle Applications form can update many tables at once. But when you modify Oracle 
Applications data using anything other than Oracle Applications, you may change a 
row in one table without making corresponding changes in related tables. If your tables 
get out of synchronization with each other, you risk retrieving erroneous information 
and you risk unpredictable results throughout Oracle Applications. 

When you use Oracle Applications to modify your data, Oracle Applications 
automatically checks that your changes are valid. Oracle Applications also keeps track 
of who changes information. If you enter information into database tables using 
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes. 
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1
Overview 

This chapter provides an overview of administering Oracle Trading Community 
Architecture.

This chapter covers the following topics:

• Introduction to Administration

Introduction to Administration
Oracle Trading Community Architecture (TCA) administration features let you set up, 
control, and manage functionality that affect data in the TCA Registry. You can 
administer these TCA tools and features to best fit your business needs. See: 
Introduction to Oracle Trading Community Architecture, Oracle Trading Community 
Architecture User Guide.

Most of the administration features are available in the Administration tab, a one-stop 
access for TCA administration, in the Trading Community Manager responsibility. This 
tab is also available in Oracle Customers Online and Oracle Customer Data Librarian.

TCA administration includes:

• Relationships: Manage the relationship types that can be used to create 
relationships among entities in the TCA Registry. See: Administering Relationships,
page 3-1.

• Classifications: Manage the class categories and codes that can be used to classify 
entities in the TCA Registry. See: Administering Classifications, page 4-4.

• Data Quality Management: Set up Data Quality Management, which provides 
powerful search and duplicate identification functionality. See: Administering Data 
Quality Management, page 5-10.

• Security: Manage data sharing groups and control how specific entities in the TCA 
Registry can be accessed depending on user and responsibility privileges. See: 
Administering Data Sharing and Security, page 6-2.



1-2    Oracle Trading Community Architecture Administration Guide

• Adapters: Configure third party or custom-made adapters that are used to process 
data in the TCA Registry. See: Administering Adapters, page 7-2.

• Phones: Specify time zone information for phones, and define phone formats. See: 
Administering Phones, page 8-1.

• Extensions: Extend the TCA Registry by creating user-defined attributes. See: 
Administering Extensions, page 9-1.

• Source System Management: Define the source systems, such as legacy or third 
party systems, that provide data for specific TCA entities, and control how data 
from various sources is used and displayed. See: Administering Source System 
Management, page 10-2.

• Certification: Define certification levels and reasons, and manage the display of 
levels. See: Administering Certification, page 12-1.

Many of the administration steps are also performed as part of implementing TCA. See: 
General Implementation, page 2-1 and Feature-Specific Implementation, page 2-21.
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