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Campaign-Generated Lead to Qualification to Automatic Partner Routing

to Order
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Channel Manager Dashboard
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Working with Partners
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Overview

Program Management
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Program Summary
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#7 "R HRLIAASES /\§2/5 TASQ -1#//8B t8BH#S @@ -F# S2/8"## #8881 - @ HEHINHI- #
@@ -F27)sB##" " #"88 #R1#/8)- § @ -) FBEEG -F# /8! "SFHMBH"2/8-1K-Sa—"$
UH*IIN#I- #5 @@ -F27)5- § #5#182" )5 $0-8#"82 @ &™# $278-5 $@ -) *KES/H2")S1 "IN#S
I ))#, 8- %B# @@ -F# 8-§ #FHMS = ,$1-7<Q"#4#S "S> /5-"SBHE /\SU/UNH#I- #5 °§

#T ARG @@ -FH#, 8T8/ T, b- AN- § @@ -F# /8-SIB#INS Sk /\/N#I- #EBHAS #S
N'#8-§ @@ -F#8B#H#" "' #7 88 #RI#/MSKBY/ R/ =, &- AS-""ASMB# " %B#$!B#!\N-Qfa-$
7-$E"-MIU" -"*HTSEQQ@ -F "9#)- #5?-@"#E2-"5-0K /\SU/S/H I 8

-@) LH LR/ M-MS SEFNA /BION-N#SL@) L #,8 -8-TH#0 -) NS T -4B# BES
FHANA /B -) S TINHLQ@) L #,%-8 $BD)BH# SHFH'N-IQ —F2,#57 - #IN# T HI/8-S
@ &"# /8

78320 8-7/81-78 275FH/) YHINB &Y TS #RLAIGLIH [5%-8k \H/-FH 1800-75 " ,b-§

@ -F2,#51/# /SMUBR")- > 8- "0alll4 #"SRAQ#/5-J8" -82021 &2-"/§ #5 & 'B#,%-5 $

@ -) U782 &2-"/5 #1-7ID)L #,8 SABHHNE /BLOSHFHEL" ,# $BH#H7 82021 &2-7/
12,#" F2) &2-782"\8

ToASY S48 -G2020 82-"/§ [$H=C 2SFH/) YH/SIRBHST -822Y 82- 3@ #I# #° VH#82/8/ 44868

%" 278#QE* IBVKCCE™ 23— $%" 27 %HQM 2"M2BS &k 1BHT /52" BH #I# #7 14/5Q )#S

KB#  I'#§_ - \J'-M§ ,*2"2/& & S/#/S1QUBH7-82021 &2-"8C 2'# $1-"11 #°4@ -) >

§=8 LW8N-7#" 42021 2-"/8 ##H"™# &, 5-"UBHI ASMABUBHNE 2) )# 27 )-8/ - HiHF# T 835
TLN-HS HHTH G, INARBHSHQ#T 182 "$-08/- #5111 #7848 #R1#/4/8

78000 8-S " &S %k D))# #,SMBH"S/@HIM , SHEH"U/5-111 SMABL"S $@ 4"# /S

BT TR RRRH G 275 H /) TINEST-TID)L NYSE 2 NYR/S/LYBS /8T 1AN# -3, A/S
11-12 8 SMOABKBH*8+#" , - /51 "S/@#IASE "L#/5)- UBHF 2 N'8/SKBH# "# o5 #

L 2))# #,SMBH"SIBHSE "1#/5 #5™ -857#i8
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E™S -0 Q-"/5 #527\#, 8-S/ @RI 2SR/ YHINB &8 #H1-T0)1 #,078BH 1"
o \I-MSX REM- \B_ BHTSHFETWS #D)H#,8 UH% 8T# S T )HHTINTW
UBH# #/QHVFHE= PSMAB2™S  1'#5 - \J'-MEBKB#@ &"# "S> 1, , #1950 -F2,#,$
2USBHSH=T 2SFHI YHRX- SN J#,8T 8000 @-"/% 1% &T# S T )HFHTUB /8

, PASN GIBS@ <) /S-S T "ARHST G201 G- /S-SNHSHOHI 144, BKBHS) #R1#™IAS-IN §1BS

@ -) */UN-"I)1 N'#

KB#$, 20J# #7867 -8021 &2-°/§ #5

e . $35 3# §_ BATS S@ &T# S/LVIH/NILTASHT /02788 $@ -)  <HEBUS
TRV R2-TSUS)HTH &L INAS 1% &TH# S T )HTHT KBS -62021 §2-"9/8
HTH# 8,8 W# S S@ &TH# S/LVIH/JI1TASHT /R8-S $@ -) <8

e O 3# _BBTS 5@ &T# S HRLA/UN)- T -RHTERTE-S 5@ <) RNBHS
00 -F# 2"%B#HF#" , - §- ) "2h &2-"8 \#/§ 162-"5-"RB#MH" —">#"4 #R1#/4H#UBH §
NAS @@ -F2°)%88- § #5#182" )SUKTINRBHS QO -F# § @@ -FH#/SGB#HMH" -""#" 8§ #R1#/83BHS
HR1#/G- § #IHIFH/S M-8 -82021 §2- "8

e 6 3# S BATS SO &T# VS HRLHEI- ST AT 50 ) FU
##1e# , SINARBHS @@ —F# 36B#HS #R1#/4— )HE/S § #SH#162- 75" -6221 82-"8

e 3# 3 3# § - 150 "$/H0BH" 1 N# §-
, A/DMEEN/D™ - "4B/SM2B2"SMB2IBSS §1-"8  1i82/8" -8 #1#IF#, % §" -8 @-"$/8
LD #,8 BHUE &T# S/ SILVEJITART 0785 $0 -)  *IMBHAIB FH-S
JAN2S $/2)"#,$1-@AS-J5 $1-"0 168)- HBHO -) ~KTIRBH/L) “#,$1-@A/S™ -8
HUHF# , SMOABY " SBHS/ Q#1200 , S0 HS X UIUBHSH™ " #" S/ AJBH™S/H" | 15 §* -0 @2-"$
L-SUBHIE  &H# S1/# BKBH/AJHS HOH# L/UBH™-LN1 §2-"$1TaIRBH/Y) “# , $1-@AS-1
=74 N8S/S HVHIFH , SKBYSUS™ = )4, SNARBHSHQ#I 162-"8-05 §, Z'AY/1BH#, 1",
I-"11 #705 #RIA/BE -) "8 IN QIBS™ - , 40T UBH/HRAGHS-1" ~2021 &0- " /3BH#S
HOMAUI-"S, HOH" , /510~ "SUBHS" -0 8-S 1"H/#8)- $BHO -) 0

e 3 3# 2151 "S/HSBHS™ 17 N# $-05, A/DMEH\/b™-"4B/
M2iB2"SMB2IBSS $*#N# /B2GSHQEL #/% $* 8021 &2-"$0/% 2))# #,8_ B#™S *§
BT SRR I/S) -2 )R-SH002 #% VS &T# SQ T YHRHTIS/HT, INBUST -0 &2-"$-8
@ &T# /SKBYST-82020 Q-5 /-5 T )4, SNAUBHSHQ#I1-"5-05 §, T'AY/IBH, 1",
I-"11 #788 #R1#/6@ -) *R"$ N &1BS™>-,#3

Terminating, Upgrading, and Downgrading Partners

KB#§"2/88-05#" -""#,5@ &"# /81" ,# %B#HK IN\2")§*#" 134" N'#/SA-1%-SF24MSR"J- > &-7
J- ST MA@ &T# /S/LIBS /8176 M63@ -) <YK 4A/% T L8688 7,878, /8T -181 7S
THHVS-"H#- §- #0 &7# /5 T, 80//1#5 T3-004 $-S1B T )HRBHY $FHNH /B HFH'

% &°# /8 #5T-8200# ,NBHASB F#§ "S- %-81@) L#-5,-MT)  #8) -*P-TH0 -) Y
- §FHFNH /BLQS'HFH'%-S T -4B# BI- SHT -"HTHN &TH# /8 #E /-7 82024, SMB# " BHAS  #
2"F2#, 86547 -"RTE-8 $THMIQ -) KT 181 TS/HHIS M@ AT# /8)- § S/@H#14,%0 -) ¢

"L81Q@) L HR,-MT)  HIGH < A S/HT LSTHMRTF &2-T/SM2AB2T6BHY/ H@ ) B
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1£7,27)8 §"-42021 82-"$6-$ $@ &"# 8- %B#H_ @) ,#¥a-M") #K# *207 HRTHEMS
TFU#/SQ —V#//%,#0#" , /510-"%B#Ya-$7 88147 ,$CGH// H#H-% & # L/0SIB#ININ-QSF "148

Terminate Partners

K-§J- THJL™ASE# 27 &8 "™ -"#,0Q &°# 8 -7 IFATFFH#FNH /BIGSHF#SO -) *%
THHUS § # [-780- S# 07 Q-"BES*H#H// Y#//4- #,9"%BH#HIBU/&- AS'-)R T, HUBHO &T# §

TLOI-T8 VS SR LT G, S0NNH,D GHUARY 2 ASL/# /R2TKBHG@ &°#$- ) "2h &2-7§ #
27)- H#,§-JRBHEH# 27 §2-T8

Downgrade Partners
ToASE TH- HILUAS,-MT) LS SUB-JIEHIA S0 &TH /8 S THHEAE -) RS
T_ABH S S@H $,-MT) L H LH/T 181 TS, 28 $H// YHR-INHS/HTR-SBHIO &7 # $1/27)S8
BHM- \I'-M$#™)2" #8700V 8-"/5 #/#"i%-30 &"# /5 #) ,27)RBUS 12-"8
KB#@ &"# 0/5,-M™) ,#,SMRBR*>#,) G#II41BKBHO &4 /811 #78*#*N# /BGS
#7057 UBHE  &# /8 18- @0 AT -, 0TE-SBHSTHMIE -)  BKBHSI-TE 149/8
"[-51@) L #,%-%BUSTEMIQ <) B

Upgrade Partners
SSLS1 TSI@) LA S0 &TH /ST -HTINTESS S@ -) RS STHMSTHINH /BLASHFHS
@ =) S /30# S1@) L # #8181 THHHIS S@ <) b- $RHENE /BIOSHFHSO -) >
-$10) L HS0 &TH D T, RBHTSH, RS U/ YHR-INH/HTIR-SBHO 4T # LB -181 75 /=S
HORE™ 8 $,2/1-1788 *-1788- $@# 1478 Y- RBHD $#™ " #" 1A/

Inviting a Partner to Join a Program

KBH#T " FRAS7#MP  &™# %-8% &7# $C-)2"%-8% &7# SU™ —""#"4X"-M& " F-"F#/%B#S
J-""-M2")$/8#@/6

e T FWS7#M% & #
e % &"#sc-)"

e % &T#UT "

Invite New Partner
SoASE CTERHS $@ &TH# 8-%5-278 $@ -) KKBHIB TTHS* " )# §- §IB " U#'
BO #/H70 QRS TQTFRMTHMSE &T# [81- ST -THTERNTS $@ -)  *BKBHIB T T#
T ) S @ #/N /21R70- < 82-"5 N-1SB#H@ &7# 5- ) "2h &-"R71"1,27)$ ,, #//$
JHL 2RO RTH SR MBS, HR 25 T80 <) S # 4,07 > Q- "SMBH#™ " FR2" ) 8BH 8-S
=278 s@ -) 8
SoASY TS 88 1BS, 2/ V-1 T8/SK-02" FOR G2 T /SHABH R-SBHHT —"H T SIHHS-JUBHE -) <5 §
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FHANG /BLAOSHFHSQ -)  UKBHS,2/1-17E51 IN#S TS *-1T8SF "1#5- $@# 1478 )#-JIKBH
#TO-"HT SIS

Partner Login
EJ# RBHO &"# § #1HF#/5 §™ -0 82-"3BH#AS! "SF24MMBHE@ -) *$-F# F24MS 8
SN HG-SHT -THBIO <) RS T, HBL/S)HIS SRHFNE /BIGRUBHAO -) <K

Partner Enrollment
KBH#@ &7# §1 "$#" -0 HB#HO -) *%B -1)BUBHMEF 2 N'#% -) /59275 §1 =f= -
2%4-3@ <) */%B 8B FHINETRT22 &#,INAS §,2/6 INLE- Bal 27)SBHHT —"*H#"8@ - 14//%
BBHS@ &T# §1 TS HFIMMSIBHSI-TE  LIRHTQ" M5 88 1BH, %3 8@ -) <P ",8 ) ##-§
L) HBSMUBRBHII - "8 188KBHAS! "5 "/-$1B——/#%-3@ 2788 " ,8) Qb- §7 2% $/2) "#,$1-QAS
SJRBHSY- "8 NG &# 3 T, S1- "2 LASMABSBHIH T —" "0 -1/ /8

Adding Team Members to Partner Programs

T-ASE TS, LS RTRANA /8-S S0 4TH# 8@ -)  BUQ@ T, HB#S?-" N- o &2-T9HTLR
#o0# NBHH FERHFNHE /N T HHIG S JH# bA-"HI- S IBR# PHANE BEF 2 N'HS
-@82-"/8)- §_/# bA-"H S §7,8) 8
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Overview

Partner Program Enrollments

KB2/$!B @&t $1-F# /8B#5)-""-M2")%-@2!/6
el F# F#M

ef U™ -"*H#"$44R1#//

el EQ@Q@ -F27)SU" -"*#"84#R1#/8/

% &TH b -) FSUT —EHTESHT NHAA-18-5 T YK <)  TEHSNE /BO/S TS

L 0" 2 SNHTHIR/ROH T HIR/LVBS /81 "#IS-00- 81" HH/KO -, LUR"I- = ©2-"%
ONHTYSI-" G U/ FOM% LS 272T)SD TSNES) —1@#,SMABTS $@ ) FE% &T# /8
1 8) 278 VHH//S-SNB " #I0/NASH™ =27 )076=$ 5@ -) “<NB 8@ -F2, #/SBH/HINK " #14/8

Enroliment Requests

KB2/$/#182-"3@ -F2,#/5 "$-F# FHMS-JUBHMH" —""*#" 8 #R1#/8Q@ -14//5 = ,5,#/1 IN#/SBHS
LH2H, 0] R-TS-TSHT SNHTES HRIAN

Enroliment Request Process

% -) /8B & SQ &"# R/HDINHE-#T RS 0@# RTHBHEF 2 N#8% -) */IN2TR"S
§B#% &™# Sa /BN- L8 TIH# SQ &T# §1/# 827080 SH/UBHSHT -"HTEQ - 1#//3/BHILS
)12,#,%B -1)BS §/# M/5-00/6#0/%-3Q -F2,#82"J- > §2-"5 N-1L4¢B#@ &"# §- ) "h &2-"%
) HHR-§H) "SR F/5-05@ =)  FEHTNA /BA@ 7,8/ INTUIN22T)S (L@ ATHTES

2")- > &-"%

PINZ<288#, 847 -""#"8 #R1#/G/S #5 -1844#,%-5 @O -F# /27 UBH/A/H*BEQQ -F# /8! *§
FIHMS "S@#" ,27)S#T " #"8 #R1#//H, 2"0274-§ § #RLH/EN = ,5 @@ -F#5- § #5#148 §
#R1#/88

e ESF#T,-§ %0706 &- 81 TSREMS@#ET 27 )T - HTES #R1#/WS
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e ESIB "THYR T ) S1 TS-TUASFMEMSHT -8 HRLH/G/S AN L INASBL/S@ &7 # /8

e E"S @@ -F# 5! "SFHMS, #4 2'/5-08 T -"HTES #RLAS T L8 \# 8, #12/0-75- " 8BHS
# -"RHTE HR1#/MSaHE 207 1L #8270 < 8- N-L48BH#@ &T# M/S1-*+Q@ TAR
RI#/G2-"" 2 #§,#8 2/B1-"8 188 ", 0@ AH#"85,#8 2'/¥N#"#I8/8 =, @@ -F "$IB#I\S
"2/

Em " 4 #R1H/E-" 12/8/5-16

e 3 ) 3 KBS —"#"88 #RLH/S, #4 2'/92/8 §/17 > AS-J§BH#
27— 7 §2-"S/IN2s#, INAKBHIQ &"# §0- $#° -"*H#T4

e 3 ) 3 AKBHIH" " FHT S HRLHS/ 1> ASUL/5%BHS
/177 N-J5@#T ,27)5 @@ -F /87 181§ #FIHMSBHS" /8- " #" 48 #RL#/G/S)- §
@-) *5 7,8 /-4E 1B ST -MNHTES #RAH/M

T-A8Y TS /SFAHMRTI- e 82-78 N-L88/8 GL/H#/S-J5H IBSHFHFHTLAT —"HTEI- B
1-"8 183 7,8@ AX#7808 =, %B#/8 §1/5-J8BH# #R1#/88

% -J2'#S 8& INL&H#/S #8F "2, &#,$ ) 27/8RL "1 &2-7§ 1'#/8)- %B#HE@ -) *§ " ,5A-18
I "SF#MIMB#HEB# %B#Q@ &7# SR1 "WH/8)- § §@ -) FHRUFH"RI $@ &™# §, -#/5" -8
FHHRBHIRL "2021 42-"81 28# 2 KA-1$! "§ @@ -FHRBHMHT —"H#"E #RIH/K

e 3 KBHSHT -"HTES ) @81 H/SHFHTA/S0H & 2727 )R- TSHT -"RHTES
#HRL#/E =, SHF#"&/S/1IBS /$1B " )#5-08/% &1/#/5- §1B ")#5-JR7J- * &2-7§

Enroliment Request Details

KB#§#™ —""#"88 #R1#/8S,#6 2'/5Q Y#S1-"6 27/% $B# ,# 3% #/@-"/#/%-SR1#/82-"/$
//-12 &, SMABR#BHS #RLA/EBI-"4 18027)- = §2-"3@ ATH#""I- * &-"% " ,§ /1*> A
- JSBHINA " #J26/8 //-12 & ,SM2UBS@ -) *FFHN# /B2@S

Header Information
KB2/S/#162-"8V-"6 27 /5, & § #& 2#F#,5,2 #10'AS) —*UB#HO@ &"# 5 ",30 -) >5,#107%2-"8
T"= > @-"§/11BS /5@ &™# $ *H¥Q@ -) T FHI-TE 14R0"I- < 8-"/5 18- &1 ™A
@-@1" &#,$ /5 # ,$-""AKH#QL

Questionnaire Details
KB2/S/#182-"§1-"¢ 2" /HBHIL  #788/8 &1/5-JBHIH™ —""*#"48)- *BKBH#I- 8/ IN>28# , $2/$
/1 #,8) 2T/ HR1L #HTAS-3 80 <) K 1'% &t S T )EFHTES
L6=7 821 "AS) L #/S TIM# [YIN%eH, INAKBHG &"# § ) 27/88 #RA2 #7#"4/S, #0"#,$
J-89@ =) % 7,8 /)" /5-"#-JUBHI-""-M2")$/& §1/#/6

e 3" SKBHQ &7# 5B /5@ //#,8 "UBHRL "232! &-"SR1#/&2-"/8)- %BH#S
@-) >t
e 3' SKBHS@ &7# SB /8] 2'#,8 &8"# /8- "#5- $7- #R1 "W &2-"$
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R1#/82-" /8- %BH#@ -) =

ES@ &7# S "INHS "-M#, %-$HT —"078-S $0 )  SSHFHTSUNBHSHET T I/E G1/8/S

X 2%, BKBH/G &L/5, -#/5" -89 #FH™85 $@ &"# §) —FINHT )" —"H, 078 5@ -) FH-151 "
F2UMRBH " 4" GRLA/R-"" 2 # = B 2# 2 5-J5# 1BIRLA/R-"$ /5, #10"# , SM2RB2"$
iBH#O -) >t

KB#IB " "#'9* = )# §1 "§-,20A5 "AS-JUBHQ@ &"# § 8& INL&#/SHQI#@E6
e  %# J- > "I 8 INL&H/

e af# IF#,5 & INL#/

e UQ# " "§ & INL#/BMABKRBHHQI#@82- "5-0$21/6-># SE" "1 "S4#F#" 1#

Contract
KBY/S/#160-"81-"8& 2" /5%B#81-"8 188" 12N# %" *#5-JRB#I-"8 188, #/1 2082-"% = ,8/& &1/
KB#3/8 &1/5-J0BH#1-"8& 1881 "SN#6
e ( ACBHO & # S/HHI/UBHE T THOUNLE- "5, 1 27)RBHH" "> #"1@ -1#//8
e ( 3 KEBHO &"# SM "8/8-§* "1 "AS@ 2785-1a%BH#I- "8 1888-$#24B#

> 23— § Q82886-$A-18

e # 3 A BHTRBHII-"8 1807 )- 7 82-"§2/8" —481 - @"HaHb
e 6 $4 BH#"SBHO &"# § #H1L/S S1-"8 148
ToASE TSIB C)#EBHII-T6 VeS/& 8A/8-J5 TSHT -"HTES #R1#/E

Payment
KB/S/#182-"81-"4 2" /SBH##" —""*#" 08I ")- > Q- "BKB#& Q#/$ = ,8,2/1-1"8/5 #
D"1L" 8, 0N J#,5-"SB#2Te#)  &-TSMABS 1" L #8Q T )#EHTE

Benefits

KB2/$/#182-"5,2/@" A/IN#T#)6/5%B 8@ &"# /§ #I1HIFHBIGBHAS #3#™ —""#,8"%B#HO -)
KB2/§2"J- 7 &2-"82/$ #& MF#,8) —*8BH#@ -) =5, #J2722-"8

Approval Checklist
T8 "$ @@ -F "SIB#IN"2/682/8,#127#,80- $B#HQ@ -) FMBHU"™ -"*#"sa# 2'/5/1 ##"S
@ —F2,#/8 V1#//%-S%BH#S1BH#IN\"2/GSKBHSIBA#IN"2/881 “SN#S# ™I V#,5, #@#" ,2")$-"SkB#S/#:42" )/
2"8BHIO -) P§- SHN# /BL@SHFH'S, #3127 242- 78" - 181 "SF2HMUBHIU T - # " 8Sc- ) $h-$/1HS
#FE#"/S/11BS /1B ")#-08/6 81/5- $270- > 62-"8
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Approving Enroliment Requests

KB# @@ -F "@ -14//5)- 50 &"# 50 -) “<SH" —"HTiS #RIA/A/QUSHELES T, 5 276 27H,
iB -1)BHB#  I"'BEQ@Q@ -F "/5C " )#*H"ES 00" Q-8

Approval Workflow
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4B 88B#S #RLH/ES! “INHS -18#,%-8 §) -10@3-3 @@ -F# /8T"§>*-/881-*Q@ "24/%*- #§B "¢
- "HQ# /-TSUHO-M# #,%-5 Q0 -F#S- S, #1284 /S T Sa# "/BKBL/Y -1827)§ §
A4 "S- Sa "R-$RLREH @@ -F# /321 TH-1/"ALE MRS -1827)08 T8 - #S
V'—/#'A§> GIBH#/S $1-@ “AV/S2"&# = “INL/2T#H//5Q -V#//#/8%  #'S -1827)§ /50 #FHTY/S
$& 7/ Y82-"8) -FINH2T)S/RLINTSBHS @@ -F "R1I#1#MB#™S "$ @@ -F# S2/$#2B# IN1/AS
- §-"SF 1 &2-"8

T=A8Y TS /-S1/# N /S @0 -F 'S -1827 )BKBL/SIH &L #S#T N'H/SI-@ /S-S, #ITH
(BHNA-"H#ISL?B " "#' S " )# §- §?B " TH'SAH@ #/#74 QLFHNB &/B-1",8 185 /%BHS

00 -F# 5 B# KB "5 §) ~1@-JL/# /BHT0T (27 )UBHI™##, R-IN"-MUBH®" H/s-JiBHS
0@ -F# /AMBI'#, #12" 2" )HBHS O -F 'S L#/BKBASL/A-K1/# /INK'-")2")%-5 $4-"45/5
HE UL W, SEE ASDHS TS @ -F 'S 1= \#ASQ" 1Y/-S TASIB T)H/N-S $4-"HS 8
HIHUH 04,0 WA

_ B#TS 8@ ) T MR- KRS/ANTULH L N- § Q0 -F "NEBH#E &°# $1/# IMB-§
AN, BHIH" -""*#"4§ #RLH/EUS" 8200 ,§ N-1884B#/& 81/5-JkBHS #R1#/4% &"# /§
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@ 2REYH/S H#S #)H#VH,SMBHRBHO &47# §'-)/02764-%BH#HE@ &°# 5, /BN- 8
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Parallel Approvals
AHRLH/G/SY “SNHS —14# ,80-5 §" 17 N# $-38 @@ -F# /SMB-$! *$ @@ -F#B# #R1#/I"S

"HBE"™S @@ -F# /AMB-$  #"-8000#,5-J8 "8 #RLA/G #) ,"#//S-JMBH#B# §- §7 -852482/$

@
"HG- 84 2 ") [BI-THY CSFHMBHSET —"HTES W S TAS 162-T8/% \#T8

/#785-1802"5 5@

Approval Procedure
JHRBUSE -1#,1 #6-5 @@ -F# TSHT -t

#
C-)R"SMABKBHIB = “#'5% = Y § #/@-"/INVBAS " 8% F2) @#b-SC#// YH2#"i# $d12I\$
C2TN\SNS /7 #5240 SO YHSKBH™B/HHIGS ST 4708 #R1H/NB & #R12 #/5 @@ -F S
L-SFHMSBHSU™ "4 SAHRLE/SAH 1'/50 YHI- UBHS HRLH/S

)
7-"#
) 3

P2INSEIN< 288
T-180/88 #FHMUBHE /N\S2UN#I- #5A-15-00212 A @@ -F#S- § #3#185 § #R1H#/GBKBL/SE /\$

USUSY # G, SMBLHS #2727 )RBHE -) 8
_ B#"A-15 Q@ -F#B# #R1#/EMBHO &™# 0/$#™ -"#,8"4-8%B#HO -) 8

SABRIHA/EF - #32")- > 82-"5 N-188B#s#"™ —"">#"8§ #R1#/8 " ,$

e

e _ B#TSA-1§ #H#1URBHS #R1H/LNEBHID 4" # $2/5" -82004# 8
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Overview

Opportunity Management

KBL/SIB @ S1-F# /SBH#I-"-M2" )$-@21/6

e F# FHM

&8 91/2"#//5X"-M

e @@- L1"MASC &1B27)S *,$4-1027)

e 1% 1BI")S-§ @@- &1 "2%H/

e _ - \2")SMUBS @@- G124/ 1'HS1 “H/S JITHTTH)  w-
o8 - \2")SMXBS @@- SLTIH/SS  'HSL "HATTiH) 8T

es 4-1027)SN8 &1/#/

e/ /5 T, SI#11 %A

ES/ "#/-00- &1728A8/5 S@#" ,27)8 "HEB &1 “IN#I- #1 /84,8 B#"S "5-Q0@- 417 28A8/S

V#8088 12) TH#,8-5-"HE- §F— #8/ “H/S #HO #/H"& QFH/IN [H#,5-"%# 2% AS,#2"282-7/8
THMS-Q0- &1TWA/SY "S- )27 &) -8 L /8 \#RT)SN <@ D) T/5- §1 O TIN#SR T1 MAS
#U0# #,681 "H/S HO #/#78 QFH/S- SIB TR T #5178 /7)) T-00- 17 wH#/8-50 &T# /8

E"$-00- &1"28AS1 “IN#S //2) "#,%-SA-1 §,2 #188- 27,2 #1848/ "#/$!B " "#'
e | /S HO #/478 QFH/N -FA-1 8- ) TIh &2-TS T8I1M02MS, 2 #185-0Q@- 41T 22H4/8

e T-AS1 TS 180T L2 #188-00- 1 THH/R-5Q &TH# /8- ILNIMHTS

_ B -1827)8 "5-00- &1T28A%-$ S@ &"# BA-15L/ENHS N'#8E-$2, # " Q2IASKBHI - /88
00 -@ 2 &80 &7# N /#,5-730 #=,#007#,8 1"#/5- SA-1$1 "¢ "1 "AW/# 1BY-§§
@ &7# N /#,8-"%B#2 S/\2"/$ ", $HQ@# 82/

_ B#TSA-1$ //D) " "$-@@- &1T2RAR-$@ &"# MBH@ &T# §1 “SF2HMS,#E 275 ", 11H@ES248
E& "AK2*H#%B#@ &7# 8! "5 "/-§ N ", -"#B#-0@- &172%A8
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—@0- RLTHAST T )ATHTIILTI-T CRAR  U'H% &T# SQ T )HFHTIRTME)  GH/SMABS

M-S, 2004 #788/ "HIS @@ Q-T/%  VHSI "H/S JIITHLMBIIBR/S /81 H.S  IHSXMH,S
DU#/08 7,8 VHSE “H/SKBH #5 HS/-FHILTIR-" 1S, 03 #7 H/NHAMIHE " SBHEM S

0@"21 &-"/%_ BH#TSL/2T)UBYSIB @i %% \#/1 #5%-5 #I# R-HBHE - 14,1 #/5- $A-1 §

=) Th R-TS VY CBI@EHTE 8- 78

Business Flow
KB#3J-""-M2")$/e#@/§ #R"1"1,#,0"%B#Sc# ,%-§ @O@- &1"28A%-SA1-4#8%-§ ,# §"-MG
e c# ,0*0- 48 ", -1/

e @@- LLTRAS™ &IB27)S T8 -1R7)

D

JJ# 27)8-00- 8172424/

D

% &"#$ 11#Q4/S-00- &172%A

e % &°# 9! # WH/IR1-4#

Lead Import and Processing

K-$! # 845 "027 ,2 #145-@@- &1 " 26ASH "4 SB#HS #R12 #,827)- = &2-"§ ", W/#"#1$ "7 ,2 #18
IB " "#'

Opportunity Matching and Routing

" IHKBH-0@- 41" 28AR/SY # &#,% SFHT , - §1/# 81 "§* QIBSAK-BH*-/8 Q@ -@ 2 &4
@ &7# UKBHL/# §1 “SIB--/HR-SL/HS 18- &#,87 &IB2")%-52, #" 2JAKBHINA/LS@ &7 # $- §
@ &°# /8- %BH#-Q0@- &1°28A%K- SBHI "S@# J- 8 "1 "$* 4IB2T)ES

e 3 473-181 "§* GIBS-@@- &1 "2824/INAS/H'#1A2")S S@ #M# #.,5Q &7# §- S
A-181 "$@# J- <5 §/# 1BS1/27)S@ &T# S@ -J2'HS Gk INLEH/SE-S2,# T QARBHINA/GQ &°#
27 L HOHT ,#TEAS-JSH/E NUBH# P GIB2T)S 1UH/8T - 181 TS/ RIS % 2 8B & #51/#,%-$
/4 1BY)- $@-4#782 @ &"# §7 &IB#/S)- § "$-@Q@- &1 TIRARKBHS! 20# 2 §1 TINHS'I2# S
NAS #/@-"/2N2"2%A8

e ( 3 4KB# #5 #3§B ##0\2" ,/5-08 14— §215> §I1B2")KKBHQ@ &"# §
*RIB2T)HT)LTHT UIBHSQ  &TH# /8-5-Q0- 81 THA/N J#,5-78 L"H/S/HISLONAKBHS
IB ""#' , 2% & 8 WBY/#HFI= 18- K187 LIB2T)IEBHSL/H §2/S #/@-" /IN'H#)- §
-1827 )%BH#H-Q0@- 41" 2BAR-%BHQ@ &™# /%B 8B FHIN##"S, #7804, /5 00 -@ 2 &8
#1200 " 4/$-J8BH-Q0- &1 "28AK_ WBIIL™AS 18- &#,57 &1B27 )%™ -$1/# §278# F#"82-7$
=100 /8 %BS 18- &2UN I\) -17,8% &1B2")%"-$1/# Q27 8# F#742-"$-111 /8§
ELé-> &UN I\) -17,8% &1B27)8/51/#,8)- $-Q@- &17202#/84B & #/1"%#,8) —>%B#HS
"#,%-§-0@- &1T2BASI-"F# /2-"5@ -1#//%

K-§2%@#>*#"8 18-7 &UN I\) -17,87 &IB2")MBHIB " "#'S* = )# §1 # &#/5> 41B27)$
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1"#/%B 8§1-"6 275@ &"# § -1827)§1 26# 2 SL -1827)$! 2# 2 $2/5-@82-" "S)- $-&B# RA@#/$-J8
> 4IB2)0BKM-$@ —J2"#5-@82- " /§7 L/GN#S/#iS1 @M 1 ##8BH#% & # S = )#*#"H
TR@"#>*#"4 82-79012,#3)- §,#8 2/

KB#F#" , - $1/# $1 "§,#12, #iMB#B# $8-§ - L4#8B#-0@- 81" BAR-$-"#@ &™# $- $1"020"#
@ &"# /B4-1827)8 #)# /%-%BH@ -14//5-08,2/& INL&2")$ "$-@@- &1 7 20A8R-$-"#5- §7- #

@ &°# /%B B FHIN##TS,#70204,5 /5 Q0 -@ 2 &8> QIB#/E  1"#% &7# S T )HHTE
1100- &/3/#F# "5 -1827 )RA@#/6

e 127)HBE"5-00- &17%AR/S -18#,%-5-"#0 &"# $-""A8
e 1#2 "= S127)"#=1# 2 "OKB#H-Q@- &1 "28AR/S-0# #,8-5-"#H0 &"# § & 2FHN 7§ UK

e (CLR@#%% "#'S- X2 /8§?-FH#X2 /8514 FHOKBH-@@- &1 7 28ASY/S - 184, $%-571"02@"#$
@ &T# /2771 TH-1/"ABKBH) /8@ &T# %-§ 11H#QMIBH-Q@- &1 7 28ASM2" /5248

e (CLRO#H[-2788- S[-274SKBH#-Q@- 41" 0AR/S-1IH #,%-5>1"0Q@"#Q@ &™# /8- §
JLMMFHTR 7L SRL0@ @ &t /81 TS VIH@ES T, SM- \§S-278"AS- " 5268

Channel Manager Approval
_ B2'#§ -187)§ "$-00- &1 28A%-$ SO &"# MBHFH" , - §1/# $7 AIN#S N'#3-$1B--/#§
MB#B# §- $" -48B#IB " "#'$™ * Y# §* 1/ @@ -FH#EBH#S -1827)$ //2) " *#"ia#@#"™ ,2")$
=8 "= ) "2h &2-"VSNL/2TH//S #R1D #HTW/BIB T THS T )#§ @@ -F "$*2)B& "M A/S
N#S #R12 #,3D) B " #F# SN#S #R12 #,3%- $ AIN#-@2-" "8

KB#IB " "#'S ,*2"2/& - $1 "$7<ASUBHRI*H#@H 2-,5 $IB ""#'%> = Y# §1 "$B-",$

> 41B#,5-00- &1 UAN#I- #AS/N- M #,%-SBHS //20)"#,50 &"# WTIUBHIB " "#'S

T Y S,H5T -0 - 4//UBH-00- 81T RAMBH 1827 )8/8 &1/5 1 &' "ASIB ")#/%-$
Wk #,5 7, UBH-00- 41" RAR/S-JM #,9-8BHO &"# 6

Offering Opportunities

_ B#TIA-18-0)# H#B#-00- &1 2%AK-S $@ &"# WBHQ@ &"# '/81-"4 1882/8" -8 , BKBHS
@ &°# $1-"8 18§ #FHM/BBH-Q0@- 41" 20AF " 5, #12,#/%-5 11H@S- §,#1"2" #5885TISEBHS
@ &°#§ V1H@L/SHN/BHSY "§ VIH#//§ "S4BHS,#6 2'/5 N-148BH#-Q0- 417 %AS #1- ,8

KB#IB ""#'S ,*2"0/% & $1 "S/HS1@%0 &"# %27 #-18/%MB2IBS"2* URBHIL*#4B (4BHS
@ &"# 1 "SB-",8-"88-5 "$-J0# #,5-00- L1 RABTIRBHE & # §, —#/5"-i8 #/@-" ,SMAB2"S
IB GS27HS]  FHSIBHS-00- 417 WAR/S —14#,8-5 "-iBH# 50 &"# 8 'S "# &5 #5 D)# #,8
B-8270- K<Y HUHE IS0  GH/NB GEBHS-JIH B /%27H - 188

Partner Accepts Opportunity
EJt# $ $@ &# $1-78 185 114@L/5 "$-@0@- &1 WAW/BHS! =§ VI#//NBH# , ,22-" "
27)- > 2-"$ N-14HBH#S-Q@- &1™28AS ",5 , 87— #L/H# /%-%BHH - %B 18-00- 41" %A}
E™S,#/0) " &#,80-"0 WRTRBHO &4 §- ) "2h @-"8 H)IFHTS VRS, 4 215 N-Li%BH
~@@- 41" RASMUBRBH 14B- RAK-S10, WHBHS,#k 2'/BE, ,M0-" "/ "#I5@#-0"H) -*%BH
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@ &"# =) "Ih @-"S1 TSNHS)IFHTS VIH//NAS 07 )UBH*%-SBHY "H/S%H *BKBH@ 44§

/ HISH PSS TSM- \$-"$B#S-0@- 417 HAB1@, ©27)NBHS,HL 2/SMBHTS #R12 #,8 T M- \$

IBH-00- &1 RAU-SU/31-"1"1/2- " BESKBHSH ™ ,$-JUBH@ - 14//%BH-00- L1 ™ RAR/SI"-/# 8
TSRS WS TS ) 1TR-R7I- RS HHE TB0 QA

TIRBHO &"# §, 412" #/NBH-00- 41" UAKIBHAS! "= —i8 VIH//NBH #1- ,§ = UBHKIB = "#'S
* T )4 AT -004,8

Partner Creates Quote
IS S0 AT# S1-"8 185 11#GM/RBH-0@- 41" RAW/BHI S! # 45 SR1-4- $ 3@ -@-/ "N-$
BBHIL/a-*# § ™, S@IN"Y/BRUSI-SBH 1/6-># BKBHE@ &"# $1-"4 181 5 .30 -, 116/%-$
ABHR1-645 =, S/##1IMBHO 21452/88)- MBHR1-4#5 = , %B#"/IN*ASUSI- § @@ —F "Si-$B#S
F# - 8
TIANBHO LT MIBHIL/G-FH S T UBHFET - § ) - "HBHR1-GHNBHO LTH# §! S
@" T "S- LHS T8RN SBH- L # $/4 41/8

Opportunity Matching and Routing

@0- &1 72%AS § #IH [5%-SBH@ -V#//5-002,#7620A27)S @ &"# %-SMB2!BS "$
-@0- §1"28AY/B-1",IN#-J# #,8 @O@- &1 RASC " I#HFHTE "-M/UBHFH" , - %-8! #
1'#/%B 882, #7QIAKRBHNA/BQ &°# §)- § "5-@@- &172%AN /#,§-"5-@@- &1 "08AS! 2%# 2 %
@ &"# 8 %# 2% T,9DH#-) @B S u# 2 BE"I-Q0- &1728AS>* &1B27)5 1# "§ /-$
J@H#1IARMAN # \§! 2%# 2 8

@@- &1°2%AS § ## [8-8BHQO - 14//5-0-01# 27)8 "$-00- &1 "28AR-S-"#- §*- #
@ &"# /84-1827)51 TINHS, -TH#E* "1 "AINAS SFHT, - S1/# ¥- § 18- &1 "AKELL-* 8219
—1827)81 "IN#S/#ESL@S /5@ &8-U5 § &1B27)S L'#SC &1B27)$ 1°#/S #/H#M1E@S "8

L 0T # L INARBHSIB " TH#YS ,2TUE 4- 8

Automated Matching and Routing Methods

@0- &1T26AS™ &1B27)S 7,8 -1827)S1 “INH@ &2 "AS- SI-@"HHAS 18- &, 0KB# #5 #
§B #HS'HFH'/$-05 18- &8 &IB2")S§ " ,$ -1827)E8

e I#%kF 18- &!
e XI1I"A= 1&-7* !

e EL&->* §1599 I\) -17,

Semi-automatic
_RBY/HF= 18- 42187 G1B2T)X $1/# S/#HIG/SMBIBS 41B27)S 1M IN#SL/# , $6-$
YA H W SUB-00 & # JBKBHL/H /S #1@-T /NI $1-@"#27)RBH -1827)5* "1 ™A
1#70= 18- 815> &IB2")$ #R12 #/%B &6BHSIB " "#'S ,*2"2/% &- $/HS1Q@$ &8"# /65-"#$
> 41B2")$ 1'#
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Fully-automatic

_ BBYL1MA= 18- 44,857 §1B27)X S1/# $27282 S#/RBHS 41B2" )@ -14//INLLSEBHSA L H#/$
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Automatic Background
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Routing Types
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Manual Matching
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Searching for Opportunities
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88 INLE#/5-"SMB2IBSA-1SM "888—SN /#SA-1 §/# 1BBS™ 18! "8/ FH#SA-1 §/# 1BS! 28# 2§ °,
174568 /84B#HS , #) 1"8SFHMS-J5-0@- &1 "2824#/8

_ BY#S/# 1B27)8I- § "5-00- &172BARA-1S! TS/HHISBH- ) "Ih &-"3% ,, #//%0@ &"# K
[HIS# S T LS H 0-T/BlAS@  RHRH /S T, 8-@42-T "AS/HISBHS, 2/@" AS 7,8/ - &-@42-"/8

Working with Opportunities - Oracle Sales Offline Integration

KB2/8/#182-"5, #/1 IN#/SB-M®-S1/#5-Q@- 41" 28AS> = H#>#"8%-5 11-*@"2/BS/-*#N /21§
& /N8 _ [HUBHI@ V4,1 #/8278B2S/#182-"038A-1 $- ) "2h &2-"8/51/727)5  VHS1 "#/§
JUTHR-STT T YHSRSS, 2 #188/ "HISIB T TH

Creating an Indirect Opportunity
_JHRBYS@ —1#, 1 #G-S! # G5 "$-00- &1 2BAS

#

C-)R™S /8 SIB " TH#TR 7 )# S U SIUNKBH @@- 817 2824#/5d121\Sc2" \%-$,2/@" ASkBHS
00- §1"RASI1>  ASQ )#BKBH#"B1"2INS? # $HUE-SFHMUBH? # &4 00— 417 %A@ )#S
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7-"#

Notes

e AU SBHIND , )#ES *-1788)- %B2/S-@@- &1 "20AMIN"-M "8

e 3 H#"#1RBH "#/S(HB- , -"-) AR-IN#S1/# , SM24BSB2/5-@@- &1 " 26A3

205 00 -0 2 WS INRBHHAR)" //81-"S-SFHMS , ,2%-" "R7I- > 8- N-148B#
TH'BVGH 8 "HISPHB- , -"-)AB

e 3 3 BE™-M/SA-18%-572"\%BH#-00- 41 "28AK-§ "$#Q2/82" )0 -S#148

e 3 AIRBH-@@— &1 "28AS2™F-"F#/§ $1-"@HEW2FH/BL 42— "38BHS™ *#5-J5
§BHINHASI - @#E20— §1 “SN#S #1- ,#.,8

Assigning an Opportunity
THEBUSE ~1#, 1 #56-5 - 1645 "$-00- &1"WAN-$-"H#- §7- #5Q &TH# /8
#
C-)RS /8 $IB TTHNR T YA S TL8T FY) ##-S @@- &1T#/8d12\SC2"\ins @@- &1 "X%AS
11> ASQ )#
)
E"§2",2 #185-00- &1"2RAS*1/88#QU/8

Steps:
1. ?2"UN\$ " @@- &1728AS2T\SMAUBKBHS . * /7)) "#,8/6 &1/8

2. T%B# @Q@- &1T28ASa#h 2'/5@ IHBIUNGBHYN &T# §/2,#° F) &2-782"\8

3. TURBHNO &"# SIHHIE-TS #)2-"BIINS & S-S/H#HS §U/8-05@-//INH@ &t # /3)- $BHS
-@0- ¢1TBABIHHILS $Q &T# §) -RBHS #/1"827 )5 ", 81"UNS §

4. T-A8Y S, 8- 0 &TH# /5-SBHSUGINAS/H #IK2" )S- " #5-JSBHI-""-M2" )§*#4B- , /§
J -*UBHE, ,§7- #0@ &"# /8-%BHULE, -@=,-MT"$ULE

e ( 3 3 STZRB2/S>#4B—- , ¥4BH@ &"# § &1B27)$#")27#S
[H#H#VG/UBH Q@ -@ 2 &4 1N /#,8-"5-00- 1" 26A5 & INLEH/SL2S™ 1"0@"#
> IBH/S #5)-17 ,0BH#S 1"#HMUB®BHIBY) BH# $@ #1#,#" 1#5M2" /08

e 3 GBS H#HB- , $A-181 "§/# 1BSI- $@ &"# /SN /#,8-"8@ -J2"#S
88 INLEH/BEINSH UBH'U/E-15Q &"# /82/5 #1 “#,BA-181 “§/#H1ES-"H#- $- #
@ &°# /8

THA-1S , 4.5 S0 #3# #,50 &"# MBUSG &"# 9/8,/@" A#,S LKBHEL-3-JUBHS'2/8S
MB#"SA-1S1/HE 16— Q1% &"# $C &1B2")5- $C "1 "S1# 1BY
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5. TH'HIS § -1827 )RAGHL/2")RBHA-182" )SKAGHS, -@=, -M"$'U8

6. 1#"#1SBHOAQ //5? (BEQ@ -F "SIBH#I\N-QR-INA@ //HBH#IB " "#%* = )# /s
@@ -F "3
TIA-18, -8" —48/#'#1i8BHOAQ //5? (SE@Q -F "SIBHIB " "#'* = )4 $*1/8 @@ -F#
- § HSHNSBHS //2) " H 18

TBA-18 #§ §/ "#/§ #0@ #/#7% QF# ° ,5A-15, 8" -4NA=Q //8B#IB " "#'$> " )# B#
IB " "#'%7 = )# /8" 82004 ,8KB#MIB = "#'S* " )# $1/8/2)"5-"% " ,5 @@ -F#B#HS
[H'#18#,8288-30 &°# /8

THA-18 #RBHIB "=#'$* = )# BA-151 "$/INNS *,§ @O -F#%BH - 102" )SM2AB- 148
UBHS ", $0-5/2) "8-"8 ) 278

7. 2N\ 3 B
KB#$/4 41/5-J%4BH#-0@- 41" BASIB *)#/%-$ &1B#,8

Adding Partners to the External Sales Team

18T tS L L8 80 &TH# R-SBHMHQMH T S/ "H/S# IMUB-188 //2) " 27 )KBH-Q@- 41" 28A%-S
§BHI@ &# 85 ""#H//%BH-Q@- &1TRAR/S /1) T#,%-8 S@ &T# MBHQ@ &"# V/S1/# /IM2MST 88
N#5 N'#8-SF2MSBH#-@0@- &1 " 2%A8

S THRBUS@ -V, L HR-S L L8 8@ &TH S /8 THHQME T Y "R/ FTHTNA S
#

C-)R™ /8 SIB THER T )H# S TL8T F2) $#-S @0- &17280#/5d121\$c2\$n§  @@- &1 "282#/$
@ )#

)
7-"#
Steps:
1. ?"2N\KB#H2"\N- § "$-@@- &1 "28ASMABS "S_ " //2)"#,%/& &1/8

KB# @@- &1"%ASa# 2'/5@ )# @@# /8

2. ?"2IN\KB#I "#/SK# *nfUQ# T "$/2,#5% F2) 82-782"\3
KB# @@- 8&1720A NIS@ )# @@# /8

3. E,,$9Q &T# S /5 THQM#H T Y "I FEHNE INASIT2INT)S0-$ T, $/# #1827 ) SBHS
@ &"#8

4. E,,581-78 V6§ /5 “SHQME T "8/ "H/S%# FEFHFNS INASI'2ZINZT)SO-S T, §/# #1627 ) %BHS
1-7¢ 188

5. ?UNS.@, $#%-8/ F#A-1$1B ")#/

7-8 Oracle Partner Management Vendor User Guide



Approving an Opportunity Assignment

TEA-1S # $1B ""#'% " )#§ .8 "5-00- 41 BAR/S -18#,%-3 50 &"# %B BA-15 #
T )T)BA-LS! TS @@ -FHS- § HSHIKRBH-Q@- &1 TRAS //2)"H"88

#

C-)R™S /8 $IB "THUTR T )# S TSNS @@- 41 T2R#/5d121\SC2T\Sn @@- 417 2%AS
115> AQ )#

S THRBUS@ -1, 1 #8-$ @@ -FH#S "$-@@- &1T2AS /7)) " *H#TH
)
E=f27,2 #18-00- 1" 2%AR"%BH# -1827)8/8 &1/5 &1B#,$>1/88#Q2/88

Steps:

1. C--\§- ¥B#-00- &1"28AS -18#,%-5 @ &"# %B &A-1§ #> = )27)§ = ,$1"2IN\B#
@@- 817 %AS2"\S

KB# @@- 841720A NIS@ )# @@# /8
2. A#FHMUBH-Q0- §1728AS ", S1"2INKB#% &"# §/2,#% F2) 82-752°\8

3. FHMSBHQ &T# SHHIH,S)- UBHS-Q@- 41" RAMBHS #/@-"/#/% 81/5/B-1", N#
C UB#,8

4. 7B T)H#HUBHS #/@-"/#/6 &1/8) -*§ &1B#,%-SEQQ@ -F#
5. THA-18B27\3B2/$@ &°# §/B-1",8" -8N#M- \27)$-"%B2/$-@@- &1 " 28AN/#" #1884 H#5H#148

6. ?"2I\§! SKBHS #/@-"/#5/8 &1/5-%B#5-@@- &1 " %8AS/B-1",IN# &1B#,$
EQ@Q@ -F#,"%

7. ?0IN\KB# @@- &1T%2#/S/ANE N§ = ,§'--\$)- %B#-@@- &1 "28A¥KBHS -1827 )& &1/5-08
§B#S-@@- &1 "20AS/B-1",N#S JJ# #,8

Withdrawing an Opportunity Assignment

THA-18, #12,#%B &6B# -182°)8/8° 111 &#¥A-181 “SMA%B, MEBH# -1&2")BE™I@ &™# /9
#M§UB, M -*%B# -1827)8

S THRBUS@ -1, 1 #R-SMUB, M$ "$-@@- &172%8A8
#
C-)R™S /8 SIB " THR T )# S 7 LSIUNKBH @@- 817 2824/5d121\$c2™\8

)
E"027,2 #165-00- &1 "2%AR"%BHS -1627)8/& &1/5 J# #,871/8#Q1/88
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Steps:
1. c—-\{-§ "5-0@@- &1 20ASA-15 -1&#,%-5 $@ &"#§ " ,S1"2I\&B# @Q@- &1 728A5"2" \8KB#
4-1827)8/8 &1/82/§ DI #,8

KB# @@- &1"2%A% NIS@ )# @@# /8
2. A#FHEMUBH-Q0- &1°2%AS = ,S1"2INKB#% &°# §/2,#% F2) 82-752°\8

3. ?"MN\SO 3 8IMAB, MEBH# -1627)8

Working with Opportunities - Oracle Sales Integration

KB2/$/#182- "5, #/1 IN#/SB-M$-S1/#5-@@- 81" 28AS* " H#*#"8%-§ 11-*@"/BY/-*#N /21§
& IN\/8 . FHBHO -1#,1 #/82°%B/S/H182-"00A-1 §- ) "2h &-"R/81727)5  1"#1 "#/%-$
T )RS, 2 #1868/ "HISIB T THY

O#1 1/#*—/83-JBH#"J- * Q-"8B W20 1"1,#,92"5-00- &1 BASS = YH*H"G/S) # &8

LS #,907SBH TSI B8 @@ &2- /- H-JUBHO -1#, 1 #/2TWBUS/HIN-"S #IH G-

UL RN/ L8051 8T# S T )ANHTIRARIE $%-%BH $
=8, LT RTI- < -7

Viewing, Creating, and Updating an Opportunity

KB2/§/#162-"N-4BS, #/1 IN#/$%B#R"J- > &-"%B &1 "IN# //-12 &#,SM2%BS "$-@@- &1 "2%A$
#1- .8 7,80 -F2,#/827)- > §2-"8%-SB#"@SA-181 # &5 STHMS- $1@, &8 "$HQ/82")S
-@@- 417 2A8

Viewing Opportunities
KB# @@- &1"28AS+HM/S@ )#5,2/@" A/SFHM/EB SA-181 "$/#'#18%6-$,2/@" ASA-1§, & 8
KBY/S@ )##™ N'#/SA-18%~$ #F2HMS ™ ,$1@, &8 $/@#120215) -1@3-1-@@- &1 " 2824/8K-$/##5 §
/17 A=) §@ 211" $-@@- 81 T2RANITUINGBH  ,2-SNLEA-"S2"SABHSI# #1851 -"1 7 " BKB2/S
#) #/BH/UBHO )HMABRBH/H #16# ,$-00- &1 BAVY/ 17> A #4 /8™ -181 "$1@, &H#S6BHS
LHE 2'/%B 88 @@# §-"RBH/LFF AI@ )HUTIA-LS"##,%-310@, &5 ,,282-" "$-@@- &1"20A$
%)= *F R-"HIN\SBH-@@- &L1T2RAS" FHR-S 1NH//%BHS . @, &HS Q@- &1T2RAS@ )#S

?"2N§ 3 $6-8 VVH//SBH/ I @"#3/#  1BSQ )HK-S/##S §, 2004 #7 SFHMN/H #1484BH
FHMS® *#8) —*UB#H-+HMI*#"18 =, §1"2IN§ & &

PN 2 8-8,-MT- WBHU/ES-05-Q0- 817 262#/%-5 $I2'HIM2ABS B1/FSHQMH"/2-"HB $A-1
I "S1/4#8°8 $/@ # ,/BH#H#E Q@12 &2-78

Creating or Updating an Opportunity

KB#2"J- * 8-5,#/1 IN#, 0 SUBY/S/#100-"5 @@ M/%-RBH? # &5 00 41"%AS *,5.@, &
00- §1°%ASE YH/BK-3/ FHIB "Y#/* | #5-SB#/HE /BN (8

Notes
e 48?2 @1 #/5A-1 §/ "#/9) -1@INA/GS@ 162V#/SKBH/H/8HQ/S 112/88A-152"$
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* \27)Y HIGK- $- #007)- < 8- #H# S-S1 HASQHEB- , ") /90" $BHS
§

e WBH#H/L YH#N"UBHY "#HITFHB- , ") AS)- $BH-Q0- &1 TRAKIE )#/S # # b, %S
§BHIM275@ -N N2'%BASF "1#/8

e 0 3 KBBIB " 145-JM2" 27 )$iBH#-00- 41" RARHQO #//#,8 /5 §
@# 1470 )#S_ 2750 -N NIRH/S H1/#,%-51 11" GSMHI) B, SQIOH2TH P -1/
L-@@- &1L"2%AS *—1"871"020"2# , SNASM2"$@ N N2"BA0BC-M# §" 1N# /927<@"AS
~@0- &1"AH/SMABS S#//# 1B " 145-151"=/2")NBL)BH §7 L N# /R<@"AS §) # & §
1B " 1#8-J81"-/27 )B#-@@- 41" RASMABS SM278

e 3 SMB#HS/ "#/S1B " T#'S //2) "#,8%-%BH-0@- &1 "28ANX- $-@@- &1 "2824/$
4B &M2"IN#S -1&#,80-3@ &7# /% 87,2 #16IB " "#'9/B-1", IN#S/#" #1464,

e 3 4KB#/-1 1#5)- $B#-00- 417 28A%/11BS /X Q8- U 2

e E3\/S-%BH#HA#M  "Sa#t 1'/i0 IHBEQOH /SU%BH-Q0- &1T28AB /5 § #' &#,

#i SKBHSME", /5" N'#,%B -1)BS%# /- "2h &2-"8
e 4 3" 2INS I #1886-8/#"#188- S1B " )#NBHI 1/8-# §)- $#B#-0@- &1 7 28A8

e ( 421/8->#§ ,, #//5)- $BH#H-Q0@- &1 RABEI# SA-181 # &8 "5-@@- &1 2%A%
§BHS , , #//5,#) 1"W/%-8BH#H@ 2= AS ,, #//8)- $BH#IL/4-7# BV -M#FH# BA-151 *§
[##YS "-4B# § ,, #//8)- %BH#-Q0- 81" 2BAN#/L, #/%BH@ 2 AS ,, #//8

e KBH/6 41/5-J8B#H-00- 1" 2BARI- $#Q *@"#% #7272" A¥ "=V-",%-§_ -"8
KB#/& §1/8278# 18/SMABSBHS?"-/#34# [-"30#" 8

e 3 BH # /-8 "5-00- &172%AM /81"-/#,8/11BS /5_ -8 @Q@- &172%AS
T-A8Y TSR -88/@HIAS S1-/HS # /-"SM2EB-18832 /88/@#1AL")S S1M-/H#8/% 8178

e ( 4 5KB#-4 "$-00@- &1 %AS *-1788

e 3( KBH#)- #! /8 *-1"48MB21B%/S, 2/ INL&#, $-%B#82" ,2F2,1 '
@ -,288)- #1 /8N /#,8-73@ -@- &2-"8X- $#Q *@"#UQU/&™)S @O- &1720AX- #! /88
5>>UQ2/827 )% -, 1188X- #1 /862" #§5056>UQ2/827 )% —, L14X- #! /8§C2™ #3668 >TISA-1$
IB ")#%B#-00- &1 %AN- #1 /8 *-1788-36>>B#HS #/1"8M-1", IN#(7#MS
@0- §17%BASX- #! /8686>>7#MS% -, LIGX- #1 /85C2" #8505]>7#MS% -, L1§SX- #1 /4§
C2"#56655D>

3( 3.
KB#?21/8-># SE™ "A/2/$% N§1-"8 2" /§BH#I-""-M2" )6
e 31 3 a0/@" AJHBHE -, 118! &) - A-B@ -, 118/5)- SMB2IBS

A-1 §11/6-7# /$B F#/# FAH#S1-"¢ 1/UKBHO -, 11881 &#)- AS™ *#§1 "IN#SHQ@ *° ,#,
§-$"2/ASKBHS ™ #/8# , S"HFH"/§-05@ -, 1188 &) - /S 7, S0 /BKBHS *<-1788/B-M " §2/%BH#S
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F "1#5-J8B#/# F2148)- §@ -, 118/S27%kB 881 &#)- AKB & #51" ,# SB#/# F2I#81-"¢ 148
KB#§ *-178/§ —"1@%-%B#J2 /88"#F#"3-J8B#@ -, 1165B2#  'BAS

e 3 a130" A/SBHQ #F2-1/5-00- 41" 2824/5)- %BH#S11/6-7# §

e 3 4a0/@" AJSBHIE-E "$T1FNH# S-J5-@4#"S/# FIHS #RLH/G/KEBH™ 1> N# §
S/ " 2-T/% T RBHS F#O)HS, AJR-SIM-/#3/# FUHS #R1#/6/%B B FHRBHI/HFH BAS
"HEH -0V BR (#,217%- Sc-M8

e 3 ) 3, $5a0" A/S N I, #/1 2080 "$-JUBHIL/A-"H /5@ -N"H*R8/
JHF# RASHFHSMBHIBH UBHO -NH*SM /8#/1 " &#,% ", UBH"1*N# $-35, A/SKBH/1#
B /SN##"5-@#"

# 3 3. % 3.

X =>*%B2/% NSA-1S! “§# ,§ =81 # &#8" —4#/5 N-148B#-Q@- &1 "28AK™ 181 =§ "/-§1 # &#$
& /\/%B & #5 //-12 & ,IMUBKBH-Q@- &1°28A5 7,5 ,,8 & !1B#T/R-%BH-00- &1 20A%

3.
KB#§?2-"4 18/ N§!-"8& 2°/84B#5-""-M2" )6

e 3 A" A/SI-"6 18/%B & #/1))#/6#,S /S 0NH#ASI-"8 18/8)- §4B2/S
-@@- &1"2AUN /#,5-750 #F2-1/5-00- &1 " 2024/SMABKBH/ *#@ -, 118! &)- AS =,
V1/8-# /82" UN\RBHE , , 8-S1# #1864 ,§2-"4 W/01-"%-5 ,,§ S/1))#/6#,81-"4 1686-8aB#
I#'#16# ,57- "8 18/5)- SB#-@@- &1 26A8

e 3 al/®" A/§B#HI-"8 18/8]- $BY/S-@@- 417 28ABIH #1884BH% 2 AS
IB#I\N-QS2J5B2/S1 - =& 1652/%B#H5@ 27 ASI-"& 168)- 8B#S-Q@@- &1 " 28A8?"21\KB#HS
AHP—FH321 - "85, # HOHHBHIT - "8 188) —UBHSI# #14# ,$2- "4 186/5°2/88

K-SF24MS , ,22-" "§,#& 2'/§ N-18§ $1-"& 1&38/#"#188+2MSattt 27§ = ,$1"UINS & 8§

SOASE TSU# S S /\SI- SA-L JHUS H G, %8 $1-"8 VENAS/HHIT)S S1-"8 1687 S
JHH107)SP # GK /\ T UBHTSIINIT)S & 6

3.

KB#% -, 118/5K N§,2/@" A/%BH#@ -, 118/ //-12 & ,MUBRBH-@@- &1 "28A8N#" #1465 §

@ -, 1YeSe-SF2MS , #8 2'/§ N-16$2888

Notes

e 4 a#0#" ,2")5-"5A-1 $- ) "2h &2-"'/INL/2"#//$ #R12 #7#"&/36BHS #HFH#" 1#S
& N"#§% AIN#S F 2" N"#§2"S4B#3% -, 116/% NOSKB#% N"#5,2/@" A/%BH#HX- #! /8§ M™# §
J- S%B#S@ -, 2188 " ,%B#1 "#/50 -1@82"SMB2IB®BH#IQ -, 118/5 #3)- #1 J4#,86+2HEM2T)S
HEHTLHR")- > &-"$#" N'#/8- #1 /827)8- 7 ,20F2,1 "$@ -, 116/SM28B2™§ $/2%)"#5
-0@- &1 " 20AMHFH"IRBHIEO -, 118/5 H#RBHS #/@- " /IN"UAS-J/H#FH S "#/S
#HO #/H#"4 QF#/8

e # % A30#" ,27)8-"SA-1 8- ) "2h &-"MINL/2"#//$ #R12 #7<#" &/3%BHS
"ot HEHT AR NHERS AINHS F 2" N'HB2"RB#HI% -, 118/8% NOSKB#S™ - "= #F#" 1#8 N'#5
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LUQ@" AJSKBHS “#/S #Q #/#7% QFH/AMB-3@# J- *§7-"= #F#T1480- #1 JU/8?"0N\SE, ,$
%H# [-"%8-$ , 8 -"= HFHT1#- #1 J88-MT# /8 7 ,%B#H2 8 "#/5) -10/8

e 42B/@" AJRBHS® FH-JS1 - @#HEN- /81 -F@#H%- SO -, 118/% ", %B#HS
M270"-//8/8 &1/8L°7 - #35_ - "BC-/80882"2IN\SBHIAH= —F#521 - "S5, #"H#4H$ §1-7@#428- §
J - 5B#"2/88

3 3.

KBHSI "#/5PAI"H8k NSU/S F 2" N'#SSB# #82/5 8/ "#/5*#B-, -"-)AS //-12 &, MABSBHS
~@0- &1 RABKBHSI "#/SPAIHE NS, 2/@" AKBHS "H/SIL YE/S-JUBH "HISTALHS /5, #107# 8
J- SA-1 $= ) "2h @-"'/S1 "H/SCHIB-, -"-) /%

"N\ * 30 $ $%-9,2/@" ASBHSI "#/5?- 1BSM- \/B##iS)- SBHS/#"#18# ,8/8 Y#H- §
8@ S QLS , 26— 8
3. 3.
KB#S1 "#/5K# 8 N§,2/@" A/RBHS/ "#/%# *$*#*N# /5]- %B#-@Q@- &1 " 28A8
Notes

e 3¢ 3 $Sau 2"HAMBHIBH UBHKH FSFHFNE S1 "S1@, &H5- S-""AS
FHMSBHS-Q@- 41" BABKBHS, #] 1"6F "LH/S/# #1448

e 3 $ D2 BIHSA-1%-5/QHIUARS 8/ "#IG#H FSFHFNA B /8
1-"8 INL&#, $#1)- 881" 88 #F#" 1#0%-8B2/S-00- &1 7 BAKKB2/S/S "5-@82-" "SI#",% =,
VoSON#S#T N'#,INARRBHSIB = "#'§ ,2"2/& &- $1/27)8B#MN# /-7 "2h &2-"80# &1 #8

e 3 $  28a#t# *1THAMBUBY "#/8# FIHN# -M T /8BH-00- 417 28A8
TUAS-THE-MTH S TINHS/@#1200# ,80- § "5-00- &1 7 %A

e 3# 3 3 $ St FLTH/IIRBHY "#I%H FEFHZNG 1 CINHS # /1) "#,
18- 1 "ASMB#TSIB ")#/5 #7 #8-8B#% &°# S " )HHTSH U- AS
Bi#  IBAKTISBHSIBHINN-QR/S/#'#18# , SBH#K#H F§7#7N# M2 #7< 275 "8%B#Y/ "#/$
G FSHFATRBIB T)H#/S #5* L #-SBH%  &T# S T HHTMH 8- ABOAS,#) 1"63%4BHS
IB#INN-QS2/S1 " /#"#188 , 1 ™ "#//ShBH#SH F§*#7N# $2/%BH-Q@- 41" 2RA-M"# §

3 3 3.
KB#% -@-/ "/§ = ,Sd1-&#/sk N§I-"§ 27 /8B#I-""-M2" )6

e 43/0" A/S@ -@-/ "/%B 8B FHIN#HTS! # &#,5)- $UBH#-00- 41" 28A8

291\ 3 §31 # W STHMIQ -0-/ "N- NBH-00- L1TNAK 1% 84S
C " )FFHTIQTH) MBS 1% -@-/ /S-S # & T8 T YHe -@-/ /K
AHIH H-SUBHS §)- §% - #27)- > -7

e ' 48)/@" A/SRL-4#/%B 4B FHIN#HE ™SI # 4,50 %B#-Q@- &1 "28A8

220N\ 3" W-S1# W STHMIR1-4)- RBH-Q@- G1TRAK 1'% &TH S
C " OFHTRTH)  WAMEBS  1AL-027)%-S1 # 85 7,8 T )HRL-GH/84AHIE %S
iBHS * J- §Fo HRTI- -8

Opportunity Management  7-13



e 6  aHB#",2")5-"SA-1 §- ) "h &2-"VINL/2TH#//S #R1D #¥HT &/ MBHN —SH#16/5
& N'#5> AIN#S F 2" N'#BKB#% -S#18/88 N'#5,2/@" A/S@ —S#1&/S //-12 &, SM2SBSBHS
-@0- &1T2BAB  1"H% -SHIG/SHT N'H/SQ -SH1S T )# /3-8 T )HUBH/IBH, 1'#E
#-1 VH/B07 C VU TI#/S " 5-4B#H § /@#16/5-J0BH $@ -SH1&/8  1'H%  &T# S “#/S
2°6#)  SHIMUBS 1% -SHIG/S-S#T N'H#S@ -SHI&/S%-SN#S! # 84,8 7,881 @41 #3tB#S
/48 #' &, %-5%BHO1 /125-15-00- &1 " 200#/81##5%BHS & §-§
T HRT)- < -7

3.

KB#% &"# $ N§,2/@" A/27)- 7 42-"§ N-18& "$-Q@- &1"2%AYS -1827)8/6 &1/8 = ,8@ &°# /
MB-§ #M- \27)$-"$B#5-0@- &1 BABKBH@ )#$1-"8 27 /M-$ #)2-"/6

e ( 3 B -F2,#/87)- > &-"8 N-18 "§-@@- 8&1"28AY/S //2) " *#"8
18 81782 2INKBHS //2) " *H#768/8 81/%-SFHMS, #4 2'/5 N-1L886B#H-@0@- &1 7 8AY/S
17D) " *#"4BU/b— AKTS "$-@@- &1"20ASB /SN##™S - 18, SBHE//2) = *#" SKA@H##" , §
HI'H1G/6BHS 1827 YRA@HSL/# , 8- %B#H-Q@- 41" 28A8

e /@ A/R27I- < 82-75 N-18%B#HQ@ &"# /%-SMB-*%B#-00- 41" 2%AB /$
N##"S -16#,5- SMB-§ #§11 #"§'ASM- \27)$- "%B#5-@@- &1 " 28A8

OHI- H3UBHS-00- 41" WA —18#,%-5- § 114, INAS $@ &"# $- S@ &"# /S4B (52/3%BHS
J12) " #7080 QLIS " 11D "#, GUBHE , 8% &"# BE, 5% ## #,9% 474 3

O#™# Wi &"# SCUS ™ ,50-NLW-"/5 # F 2 N'HSKB#IB ""#'¢> = )# 31 3

D # WS- 4# SMB=S  #SHT)INHR-S #1HIFAUBH-@@- 81" RANASI2IND")S

O™ &% &°# SCUME, % &7# %- SE, %% # #,50 &"# SL # %SE//D)"17)8 "
00- &1"2%AR-S % &T# N- - #2TI- < @-"08

_OBI'HS "$-Q0- &LTHAVYE QLS T J/2)H,BHIB TTHSR T )# S TS S1/0BHS
A1 1WE &THS T\2T)/HNS 0@ -@ 2 4B

KB#S_ 8B, MSE//2) " >*#"8NL1s-"IN#I-*#/§ F 2* N'#MB#"§ "§-@@- &1 " 28AY/S
11D #78/4 1/0/%#" ,27)SEQQ@ -F "% J# #,%- SEIQFH

KBHEQ@Q@ -FHE//2) "> #"8, -@=,-M"§2/i @0# /SMB#™S "$-@@- &1™BAYS/% &1/%/$
%# ,27)SEQ@ -F "B "-M/SBHSIB TTHSF T )# %= @@ -FH#- § #HUKBHE &7# §
> g1B2")$1B-21#1/08

Eli# $B#5-00- &172%AB /IN#H#™S —18#, I0BHNLLE-"/8 #57-§"-")# SFU/IN'H#E = ,$
@ &°# 9§ “N\2T)/IN#I-FHE/8 82185 T IHKBH-Q@- 41T28ASB /IN#HTS V1HQ@ , 38BHI" 2/
LU@" A/S-T"ASB-/H#@ &°# /8B &8 #§ T2FH'AIM- \27)§-"8BH-@@- 417 28A%

Assigning an Opportunity to a Partner
CTHBUSE 14,1 #5164 "$-00- &1THAN-S-TH- §F- #O &# /8
#

C-)RTS /5 SIB TTHYI T YHS TL8T FI) &#6-5 @@- &1 2828750 121\SC2" \Sns-+2HMS
0O- S1T2H/0 IHB T, S/H"HIS "$-00- &1THAKB GB /8T -N#HTS 104 ,8-5 $@ &7H 8
X -*HBH# . @, S 00- L1"2RAQ )HSIIINGBH &7H# % N

7-14 Oracle Partner Management Vendor User Guide



)

E"02",2 #18-0@- 41" 8AS™ 1/88#Q2/88

Notes:

e & 3 3 $PVAR-S)H"H G5 §U/M-00 &T# /B & HSHI)IN'HE-S #IHIFHS
IB#-00- 41" RARaHEH" ,2")51@-"B-MSA-1 §- ) "2h &2-"$B /S/#S1@5> &1B2")HBA-1$
*D)BEUN#HS #R12 #, 8-S/#"#1486BHS™ &IB2")$ 1"#%B &SA-1SM2"SL/#%-%2, #"82A@ & # /§
J- %B#S-@@- &1 "28AMTISA-15, 3" -&B FHIEBHS N2"BAR-$/#"#165 §7 &1B2")§ 1"#34B#S

@@"2! &2-"$1/#/8 §/@#12004,5 L'#S &1B27)S 1 #/SHF "1 GHS! 2 2 §- " SBHS
-@@- S1T%AS ) 27/88@ &T# @ -JHR2TI- < R2-TBKBHST *#S-JRBHS 1"#81/#,5/8
,0@" A#,S-"%BHIO )HKB &8,2/@" A/KBHSU8S-IH D) IN'HQ & # /8

aHe#" ,2")s- " UBHIAGHS-J5 —1827)%B SA-LIM2"SL/#N/# #1845 #5- §>- #@ &"# /5
J =%B#§ #/1"827)§"2/888

e ( 3 S2"INS-8@# J- 5 "5 L9B-18/# 1BR-52,#"8AS $@ &"# - 5@ &7# /8-
{BH#5-@0@- &1 7 RAKKB#/# 1BS 264 2 $B &2/§ F 2" N'#J- SA-18)- $@ &™# §> &I1B2")8/$
LHH 0TH L INASA-L § #/@-"/IN'BRAR = 81 INHSIB " )#, 30008 ## , #, UNARB#SIB = "#"S

, 276 &8

e ( 3 3 §?4NR-5 , 8 §'U8-300 #3# #,0 &"# /8

e 3( A1##1KBHS -182" ) RAQHEB 8SM2"NH#SL/# , 865, 2/& INLEHSKBHS
-00- d1T2BAR-@ &7# /8

e ) 3 3 3( A# ,07)8-"5A-1 8- ) "2h &-"INL/2T#//S
HR1D #7<#"/BA-157 AIN#S N'#0-$1B--/#4-5 #R12 #51B ""#'> = Y# § @0 -F ":-%
iBH#-00- &1"%AS -1827)%- %-SNA@ //5 @@ -F "%

e & RANR-97%2 §HEBH -1827)5-JB#H-00- 41" 28AR-Q &™# /BKBHE//2) " *#" 8
J#",S1B ")H#/R-S #IHISBHII L #788/8 §1/5-J8BH#-Q0- 17 %AS -1827)8@ -1#//8KB#HS
E//2) " *#" SKAQHMH" ,§ #I'#18/8BHS - 1827 )RAQHNRB &A-18/#"#18# , 827 4BH I IN>24$
E//2) " *#"i0#", 8

e ( 3 Z2IANKBHIL  #788/6 81/8-5 11#//%BH @0- 8§17 BASE//2) " *#" 8
VUi- AS@ )HXMBIBS@ —F2,#/82")- > §2-"5 N-L8tBH#S#F#"/S //-12 &, SMABKBHS
-@@- &1T2AYS //2) " *#71B2/&— A

Approving an Opportunity Assignment
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Creating a Quote
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