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Introduction

Who Should Use This Guide
Who Should Use This Guide Intro

This guide describes features of the Siebel eConsumer Goods Sales Handheld 
interface and presents some user business scenarios.

NOTE: This guide is not intended for end users. It is designed primarily for 
application administrators, implementers, and trainers, as described in the 
following list.

The audience for this guide consists of:

Database 
Administrators

Persons who administer the database system, including data 
loading; system monitoring, backup, and recovery; space 
allocation and sizing; and user account management.

Siebel Application 
Administrators

Persons responsible for planning, setting up, and maintaining 
Siebel applications.

Siebel Application 
Developers or 
Configurators

Persons who plan, implement, and configure Siebel applications, 
possibly adding new functionality.

Siebel System 
Administrators

Persons responsible for the whole system, including installing, 
maintaining, and upgrading Siebel applications. 

Siebel Trainers Persons responsible for training end users on the Siebel 
eConsumer Goods Sales Handheld application. 
Int ro -2 Siebel eConsumer Goods Sales Handheld Guide Version 6.0.4 PDA
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How This Guide Is Organized
How This Guide Is Organized Intro

This guide describes how to use the Siebel eConsumer Goods Sales Handheld user 
interface.

NOTE: Your Siebel implementation may not have all the features described in this 
guide, depending on which software modules you have purchased.

If you want... Then read...

General user interface features of Siebel 
eConsumer Goods Sales Handheld such as 
managing columns and toolbars and using 
the Toggle button

Chapter 1, “Understanding the Siebel 
eConsumer Goods Sales Handheld 
Interface.”

Workflow information and business 
scenarios on using the Siebel eConsumer 
Goods Sales Handheld with Direct Server 
Sync (DSS)

Chapter 2, “Using Siebel eConsumer Goods 
Sales Handheld.”
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What’s New in This Release
What’s New in This Release Intro

Version 6.0.4 PDA of Siebel eConsumer Goods Sales Handheld has several new 
features, which are listed and described in the table that follows.

NOTE: Your Siebel implementation may not have all the features described in this 
guide, depending on which software modules you have purchased.

Feature Description

Direct Server Sync The new direct server synchronization feature allows 
sales representatives to use Siebel eConsumer Goods 
Sales Handheld as their sole mobile client to manage 
their account and contact touchpoints. You can 
synchronize to the server through either a dialup or a 
network connection. Siebel's bidirectional data 
synchronization can be used by marketing, 
administration, or management personnel to “push” 
data or call templates to Siebel eConsumer Goods Sales 
Handheld users during synchronization. See Deploying 
Siebel eConsumer Goods Sales Handheld.

Exporting information Siebel eConsumer Goods Sales Handheld now allows 
users to export the content of records in a list applet to 
a file (HTML or text) or to the clipboard, where the data 
can be pasted into another application such as 
Microsoft Excel or Word. See Deploying Siebel 
eConsumer Goods Sales Handheld.

Enhanced applet navigation Clicking on a parent-child view in the view bar takes 
you to the child. See Deploying Siebel eConsumer Goods 
Sales Handheld.
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Additional Documentation Intro

The following documentation also provides information on the topics addressed in 
this guide. 

Deploying Siebel eConsumer Goods Sales Handheld describes how to install, custom-
configure, and administer Siebel eConsumer Goods Sales Handheld using Siebel 
Tools and related tools and procedures.

Siebel eConsumer Goods Guide describes Siebel eConsumer Goods; much of this 
guide’s subject matter is applicable to the implementation of Siebel eConsumer 
Goods Handheld.

Siebel Tools Guide explains how to use the Siebel Tools product to implement the 
most common configuration structures.

This guide does not provide information about general software concepts, such as 
records and queries, or about using Microsoft Windows. Neither does it provide 
instructions for basic navigation of Siebel applications. For this kind of information 
about Siebel applications, refer to Siebel Basics. 

Administrators and developers, such as marketing administrators, call center 
administrators, and application developers, should also read Siebel Applications 
Administration Guide for information on how to set up and maintain Siebel 
applications features.

You will find information about Siebel Technical and Professional Services in Guide 
to Siebel Global Services.

For copies of these documents, please use Siebel Books Online, accessible through 
the Worldwide Services tab on the Siebel Systems Web site (www.siebel.com). 
Through Siebel Books Online, you can order additional Siebel documentation and 
copies of the Bookshelf for Siebel Consumer Sector CD-ROM.

Deploying Siebel eConsumer Goods Sales 
Handheld

Siebel eConsumer Goods Guide

Siebel Applications Administration Guide

Siebel Tools Guide
Version 6.0.4 PDA Siebel eConsumer Goods Sales Handheld Guide Intro -5



Introduction

Additional Documentation
For the most current and accurate documentation, see the Documentation Updates 
section of the Siebel SupportWeb site (http://supportweb.siebel.com). The 
SupportWeb page contains changes that we have made to the documentation since 
it was released. 

Another source of information is Siebel Online Help.
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Contacting Siebel Technical Support
Contacting Siebel Technical Support Intro

Do you know how to access Siebel Technical Support? It is crucial that you 
understand the requirements for getting support before you encounter technical 
issues that require Siebel Technical Support’s assistance. This will facilitate smooth 
resolution of your issues. If you have questions, please don’t hesitate to contact us.

To maximize your knowledge of Siebel products and your return on investment:

� You must attend Siebel training to become a designated contact. 

� Your Siebel-trained designated contacts provide technical support to your users. 
Siebel Technical Support provides support directly to your designated contacts 
only.

To provide efficient, timely support and access to the Technical Support knowledge 
base:

� Siebel Technical Support is primarily Web-based; it can be accessed through 
Siebel SupportWeb (http://supportweb.siebel.com). Please submit new service 
requests to us through SupportWeb, where you can also search the knowledge 
base for solutions.

� Designated contacts receive read/write access to Siebel SupportWeb. All other 
project team members at your company receive read-only accounts so that they 
can access the knowledge base.

To register for Siebel training, access http://www.siebel.com/education/ and 
choose Siebel University. Then click Implementation Team Training.

Please submit your technical issues and updates to Siebel SupportWeb 
(http://supportweb.siebel.com). If you do not have a SupportWeb account, or if 
you have a question, please contact us at support@siebel.com or call your local 
Siebel Support Center:

� North America: +800 214 0400 or +1 650 295 5724

� Brazil (São Paulo): +55 11 5110 0800 

� UK (London): +44 800 072 6787 or +44 1784 494949

� Germany (Munich): +49 89 957 18 400
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Siebel Systems Welcomes Your Comments
� France (Paris):  +44 800 072 6787 or +44 1784 494949

� Ireland (Galway): +44 800 072 6787 or +44 1784 494949

� Japan (Tokyo): 0120 606 750 (Japan domestic only), 
+81 3 5469 3811 (outside of Japan)

� Singapore: +65 212 9266 

Outside of local support center hours, Gold and Rollout Support Option customers 
can call +1 800 214 0400 or +1 650 295 5724.

We appreciate your business and look forward to working with you.

Siebel Systems Welcomes Your Comments Intro

To help us improve our products, we want to know about any corrections or 
clarifications to this guide that you would find useful. Please include in your 
message:

� The title and version of the guide (very important)

� The name and version number of the Siebel application you are using

� Your name, job title or functional area, company name, phone number, and 
email address

Contact us through regular mail or email at:

Siebel Systems, Inc.
Technical Publications Department
2207 Bridgepointe Parkway
San Mateo, CA 94404-5009

doc@siebel.com 

We appreciate your feedback.
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Understanding the Siebel eConsumer Goods Sales Handheld Interface

About This Chapter
About This Chapter 1

This chapter provides some instructions on using the Siebel eConsumer Goods Sales 
Handheld interface. The information in this chapter focuses on Siebel eConsumer 
Goods Sales Handheld procedures that are different from the corresponding 
procedures on the Siebel eConsumer Goods desktop application and those 
procedures that help make viewing Siebel eConsumer Goods Sales Handheld 
screens easier on a PDA.

Working with Columns 1

Adjusting columns allows you to make the most of the available space on your PDA 
screen. You can sort columns, resize them, hide them, and change the order in 
which the appear.

NOTE: In a list view, you can change the width of any column. Adjusting column 
width is particularly useful for making more fields visible on your PDA screen.
1-2 Siebel eConsumer Goods Sales Handheld Guide Version 6.0.4 PDA



Understanding the Siebel eConsumer Goods Sales Handheld Interface

Working with Columns
Sorting Columns 1

Sorting on a column allows you to determine the order in which records appear in 
a list. You can sort records in ascending order (A to Z or 1 to 9) or descending order 
(Z to A or 9 to 1). For example, you might sort accounts or contacts in ascending 
alphabetical order, or activities by highest priority.

To sort columns in a list view

1 Navigate to a list view.

2 Sort the records using one of the following methods:

� To sort in descending order, tap the header of the column by which you want 
to sort, or select a field in a column and tap the descending Sort button  
on the main toolbar.

To sort in ascending order, tap the column header again or select a field in a 
column and tap the ascending Sort button  on the main toolbar.

� To specify a sort order before sorting or to sort by multiple fields, choose 
View � Sort Order. The Sort Order dialog box appears.

Choose all the fields by which you want to sort and specify whether you want 
to sort in ascending or descending order.

3 Tap OK.
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Understanding the Siebel eConsumer Goods Sales Handheld Interface

Working with Columns
Changing Column Order 1

Siebel eConsumer Goods Sales Handheld allows you to change the order in which 
columns appear on the screen in list views. This feature is especially useful with a 
PDA because it helps you reduce the need for scrolling to see fields that you refer 
to frequently. For example, you might rearrange fields in the Contacts list applet so 
that the phone number column appears directly after the first and last name 
columns.

To change the order of columns in a list view

1 Navigate to a list view.

2 Use the following methods to change the order of columns:

� Choose View � Columns Displayed. The Columns Displayed dialog box 
appears. In the Displayed columns list, tap the name of a column you want 
to move to the left or right. Tap the up arrow to move the column left or the 
down arrow to move the column right. Tap OK when you have finished.

NOTE: Tap Reset to restore the default column order.

� Place your stylus on a column name and drag the column to where you want 
to place it. As you drag the column across other columns, a red bar is 
displayed to show where the column will be placed when you drop it.
1-4 Siebel eConsumer Goods Sales Handheld Guide Version 6.0.4 PDA



Understanding the Siebel eConsumer Goods Sales Handheld Interface

Working with Columns
Resizing Columns 1

You can make columns narrower or wider.

To resize columns

1 Place your stylus on a column separator and drag it to the right to make the 
column larger. 

2 To narrow columns, drag left. 

NOTE: To keep the adjusted column width, choose View � Options. On the List 
tab of the Options dialog box, select Save column width between sessions.

Showing and Hiding Columns 1

If there are some columns in a screen that you rarely refer to, you can hide them. 

To hide columns

1 Choose View � Columns Displayed.

The Columns Displayed dialog box appears.

2 Select items in the Displayed columns list that you want to hide.

3 Tap the left arrow to move the selected columns to the Available columns list.

Columns displayed in the Available columns list are hidden.

To show columns

1 Choose View � Columns Displayed.

The Columns Displayed dialog box appears.

2 Select items in the Available columns list that you want to show.

3 Tap the right arrow to move the selected columns to the Columns displayed list.

4 Tap OK.
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Understanding the Siebel eConsumer Goods Sales Handheld Interface

Showing and Hiding Toolbars
Locking Columns 1

To keep specific columns visible as you horizontally scroll through data in a record, 
you can lock the columns. Data in locked columns doesn't scroll and remains visible 
as you move through the rest of the record.

To lock a column

1 Hold your stylus on a column heading for a few seconds to lock that column and 
all columns to the left of that column.

When you lift your stylus, the locked columns are highlighted in gray.

NOTE: You must hold the stylus on a column heading for a few seconds to lock 
it. If you tap a column heading, the column is sorted instead of locked.

2 To unlock columns, tap the column heading once.

Showing and Hiding Toolbars 1

You can make the toolbars in the Siebel eConsumer Goods Sales Handheld 
application display constantly, never, or only when you use them. Figure 1-1 shows 
the locations of the four toolbars.

Figure 1-1. Siebel eConsumer Goods Sales Handheld Toolbars

History Bar

View Bar Screen BarMain Toolbar
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Understanding the Siebel eConsumer Goods Sales Handheld Interface

Showing and Hiding Toolbars
To hide or show the screen bar 

1 Choose View � Options. 

2 Choose the Screen tab on the Options dialog box.

3 Set options to hide or show the screen bar or to retract it after use. 

This change takes effect the next time you start the Siebel eConsumer Goods 
Sales Handheld application.

NOTE: If you choose Retract after use, you can tap the arrow at the top of the 
screen to show and hide the Screen tab as needed.

To hide or show the view bar

1 Choose View � Options.

2 Choose the General tab of the Options dialog box.

3 Set options to hide or show the view bar or to retract it after use. 

This change will take effect the next time you start the Siebel eConsumer Goods 
Sales Handheld application.

NOTE: If you choose Retract after use, you can tap the arrow at the left of the 
screen to show and hide the View bar as needed.

To hide or show the main toolbar

1 Choose the View menu.

2 Select Main Tool Bar. 

When this item is checked, the main toolbar shows; when unchecked, it is 
hidden.

To hide or show the history bar

1 Choose the View menu.

2 Select History Bar. 

When this item is checked, the history bar shows; when unchecked, it is hidden.
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Understanding the Siebel eConsumer Goods Sales Handheld Interface

Applets, Buttons, and Menus
Applets, Buttons, and Menus 1

Siebel eConsumer Goods Sales Handheld displays a subset of the buttons and menu 
bar items found in the Siebel eConsumer Goods application.

The Toggle Button 1

The Toggle button displays one applet at a time. To see additional applets on the 
same view, use the Toggle button on the main toolbar.

� Tapping the Toggle button once takes you to the next applet in the view.

� Holding the stylus on the Toggle button brings up a menu of applets in the 
view (Figure 1-3).

Figure 1-2. Buttons on Main Toolbar

Delete RecordInsert Record

First Record,
Next Record,

Previous Record,
Last Record

Toggle

Find

Sort

Cut, Copy, Paste

Figure 1-3. The Toggle Menu Listing Applets on the Retail Audit View
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Using Siebel eConsumer Goods Sales Handheld

About This Chapter
About This Chapter 2

This chapter presents the following two business scenarios that would be used with 
the Direct Server Sync installation of Siebel eConsumer Goods Sales Handheld:

� Direct Store Delivery using eConsumer Goods Sales Handheld

� Retail Merchandising using eConsumer Goods Sales Handheld

There are two ways to use this chapter:

� If you have installed the Sample database provided with Siebel eConsumer 
Goods, you can work through these tutorial exercises step-by-step.

� You can use this chapter as a guide to performing similar tasks in your own 
installations of Siebel eConsumer Goods and Siebel eConsumer Goods Sales 
Handheld.
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Synchronizing in Siebel eConsumer Goods
Synchronizing in Siebel eConsumer Goods 2

The following example illustrates how to use Direct Server Sync to transfer data 
between the PDA and the Siebel eConsumer Goods server. This procedure needs to 
be performed for both of the business scenarios.

Synchronizing the PDA with the Server 2

Joshua Davis, a retail sales representative, synchronizes his PDA with the server to 
be sure that he has the most up to date information.

To synchronize with Direct Server Sync

1 Establish a connection between your PDA and the Siebel eConsumer Goods 
server using either a direct network connection or a dial-up modem.

2 Tap Start � Programs � Siebel Handheld Sync.

3 Enter the user name (jdavis) and password (jdavis) for Joshua Davis.

NOTE: Only one eConsumer Goods user is allowed per PDA. All synchronizations 
must use the same login and password that were used for the initial 
synchronization. 

4 Tap Login.

5 Tap Start to begin the synchronization.

6 When the Finished dialog box appears, tap OK.
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Scenario I - Direct Store Delivery
Scenario I - Direct Store Delivery 2

Direct Store Delivery is a widely used method of managing product distribution and 
sales. The following business scenario is an example of how organizations can 
provide direct store delivery to their customers using the eConsumer Goods Sales 
Handheld.

Early in the day, retail sales representative Joshua Davis performs the following 
tasks, using Siebel eConsumer Goods Sales Handheld on his PDA:

� Before anything else, Joshua synchronizes his PDA with the Siebel eConsumer 
Goods server to be sure that he has the most recent data. For information on 
performing this activity, see “Synchronizing in Siebel eConsumer Goods” on 
page 2-3.

� He views his list of scheduled store visits and determines a route to follow.

� He verifies that he has the necessary inventory in his delivery van and corrects 
any stock discrepancies.

� He begins visiting the stores on his route. During the store visits, he performs 
various retail activities, such as: taking sales orders, creating invoices, updating 
van inventory, collecting payments, and printing invoices for retail outlet 
managers.

� After he is finished performing the retail activities, he updates the store 
information and ends the store visit.

Procedures Presented 2

The following section illustrates how to perform the following tasks:

� Take a retail order 

� Create an invoice

� Collect payment

� Use export-to-print to print a copy of the invoice for the customer

� End a store visit
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Taking a Retail Order 2

During a visit to one of his accounts, ABC Mart #17, Joshua determines that the 
store is running low on 20 oz. bottles of Ace Splash Apricot. He consults with the 
store manager and takes a retail order for three cases of 20 oz. bottles of Ace Splash 
Apricot. Joshua then goes to his delivery van, removes the appropriate amount of 
20 oz. bottles of Ace Splash Apricot and delivers them to the store manager. 

To take a retail order

1 Choose Screens � Orders � All Sales Orders.

2 Choose Edit � Insert Record.

A new order, (in this example, Order# 1VC-1L7I ), appears in the Sales Orders 
list applet. Some fields are automatically populated.

3 Complete the fields as in the following table.

Field Enter

Account ABC Mart #17

Date today’s date

Delivery Date today’s date

Status Open

Type Sales Order
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4 Tap the Toggle button to go to the Sales Order form applet and complete any 
additional fields, including the price list.

5 Tap the Toggle button to go back to the Sales Orders list applet.

6 Tap the Order # hyperlink in the Sales Orders list applet.
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7 Choose Edit � Insert Record.

A new record appears in the Line Items applet. Some fields are automatically 
populated.

8 Complete the fields in the following table.

Joshua can enter any applicable discounts for the order at this time. Since there 
were no discounts, this field is left empty. The retail order for three cases of 20 
oz. bottles of Ace Splash Apricot is now complete.

Field Enter

Product Ace Splash - Apricot 20oz.

Qty Req 3

Qty Shpd 3

Status New
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Scenario I - Direct Store Delivery
Creating an Invoice 2

After taking a retail order for three cases of 20 oz. bottles of Ace Splash Apricot, 
Joshua creates an invoice for the order.

To create an invoice

1 Choose Screens � Accounts � My Accounts.

2 Select ABC Mart #17 in the Accounts applet.

3 Tap Invoices on the view bar.

4 Choose Edit � Insert Record.

A new record appears in the Invoices applet. Some fields are automatically 
populated.
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5 Complete the empty fields.

6 Tap on the Invoice # hyperlink to drill down to the Invoice Line Items view.

a Tap the Toggle button to go to the Line Items applet. This applet displays all 
orders that are associated with the invoice.

b Choose Edit � Insert Record.

A new record appears in the Line Items applet. Some fields are automatically 
populated.

c Complete the fields as in the following table.

Field Enter

Amount $39.36 ($13.12/case x 3 cases)

Description Assessment

Order Number 1VC-1L7I
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7 Tap the Toggle button to go to the Line Items Detail applet. This applet displays 
the line items that are associated with the respective order on this invoice.

a Choose Edit � Insert Record.

A new record appears in the Line Items Detail applet. Some fields are 
automatically populated.

b Complete the Amount field by entering $39.36.

8 Tap the down arrow in the Order Line Item ID field.

The Pick Order Item applet appears.

9 Select the line item for Order ID# 1VC-1L71 and tap Pick.

The Pick Order Item applet closes and the invoice for the retail order taken 
earlier is now complete.
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Scenario I - Direct Store Delivery
Collecting Payments 2

After creating an invoice, Joshua collects payment for the three cases of 20 oz. 
bottles of Ace Splash Apricot.

1 Choose Screens � Accounts � Invoice.

2 Tap the Toggle button to go to the Invoices applet.

3 Select the invoice for the three cases of 20 oz. bottles of Ace Splash Apricot.

4 Tap on the Invoice # hyperlink to drill down to the Invoice Line Items view. 

5 Tap Invoice Payments in the view bar.

6 Choose Edit � Insert Record.

A new record appears in the Payments applet.
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7 Tap the down arrow in the Payment # field.

8 Tap New.

A new record appears in the Pick Payment applet.

9 Complete the fields as in the following table.

10 Tap Pick.

The Pick Payment applet closes. The payment can now be exported for printing.

Field Enter

Account ABC Mart #17

Amount $39.36

Method Check

Payment Date today’s date

Type Receipt
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Export-to-Print 2

After collecting payment for the three cases of 20 oz. bottles of Ace Splash Apricot, 
Joshua prints a receipt and hands it to the store manager.

To export-to-print

1 Choose Screens � Accounts � Invoice.

2 Tap the Toggle button to go to the Invoices applet.

3 Select the invoice for the three cases of 20 oz. bottles of Ace Splash Apricot.

4 Tap on the Invoice # hyperlink to drill down to the Invoice Line Items view. 

5 Tap Invoice Payments in the view bar.

6 Select the payment for the three cases of 20 oz. bottles of Ace Splash Apricot.
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7 Choose File � Export.

a Select the parameters of the record you want to export.

b Tap OK.

8 Open the word-processing or spreadsheet application you want to use for 
exporting and printing.

9 Choose Edit � Paste.

The payment is pasted into the word-processing or spreadsheet application 
using the defined parameters. Joshua can now print the payment using the print 
function of the word-processing or spreadsheet application and deliver it to the 
store manager as a receipt.

Ending the Store Visit 2

Joshua has now completed all the activities related to his delivery to ABC Mart #17. 
He must now enter the completion time of the store visit.

To end a store visit

1 Choose Screens � Activities � My Activities.

2 Select the activity record for the store visit you just completed.

NOTE: To locate this record, look for a record with an Activity Type value of In 
Store Visit and a Planned Start Date value set to the date and time the visit was 
scheduled to begin. The Account field should also match the store you are 
visiting.
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3 Tap the down arrow in the Actual Completion field.

4 Enter the current date and time.

The Status field is automatically set to Done.

Scenario II - Retail Merchandising 2

Joshua Davis is a retail sales representative for a large beverage manufacturer. Each 
week he visits a series of retail outlets along one of his routes. During each visit he 
meets with the retail outlet manager and performs various retail activities, such as 
conducting retail audits and assessments or collecting data about store conditions 
and merchandise location details.

Early in the day, retail sales representative Joshua Davis performs the following 
tasks, using Siebel eConsumer Goods Sales Handheld on his PDA:

� Before beginning his store visits, Joshua synchronizes his PDA with the Siebel 
eConsumer Goods server to be sure that he has the most recent data. For 
information on performing this activity, see “Synchronizing in Siebel eConsumer 
Goods” on page 2-3.

� He views his list of scheduled store visits and determines a route to follow.

� He begins visiting the stores on his route. During the store visits, he meets with 
the retail outlet manager and performs the various retail activities that have been 
assigned to him.

� After he is finished performing the retail activities, he updates the store 
information and ends the store visit.

Procedures Presented 2

The following section illustrates how to perform the following tasks:

� Perform a retail assessment

� Perform a retail audit

� Collect store conditions

� Collect merchandising location details

� End a store visit
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Performing a Retail Assessment 2

Joshua has been assigned to perform a retail assessment at one of his accounts, ABC 
Mart #17. After arriving at the account and meeting with the retail outlet manager, 
Joshua begins performing the retail assessment.

To perform a retail assessment

1 Choose Screens � Accounts � My Accounts.

2 Select ABC Mart #17 in the Accounts applet.

3 Tap Assessments in the view bar.

4 Select the assessment with a visit date of today.

5 Tap the Toggle button to go to the Assessment Attributes applet.
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6 Enter values for each assessment question.

After Joshua answers the assessment questions, he notes the total score of the 
assessment. Joshua then returns to the Assessment applet and confirms that the 
score matches the total from the questions.

Performing a Retail Audit 2

During a visit to another one of his accounts, ABC Mart #34, Joshua has been 
assigned to perform a retail audit on Ace Splash Grape in 20 ounce bottles.

To perform a retail audit

1 Choose Screens � Accounts � My Accounts.

2 Select ABC Mart #34 in the Accounts applet.

3 Tap Retail Audit in the view bar.

4 Select the retail audit activity with a visit date of 2/21/01.
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5 Tap the Toggle button to go to the Retail Audit applet.

A list of authorized products for this account appears.

6 Select Ace Splash - Grape 20 oz. in the Retail Audit applet.

7 Complete the fields as in the following table.

The retail audit for Ace Splash - Grape 20 oz. at ABC Mart #34 is now complete.

Field Enter

Compliant Checked

Facing Number 15

Facing Position Top Center

Last Replenishment 2/14/01

Price Point $1.25

Shelf Stock 25
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Collecting Store Conditions 2

At a third account on his route, Bix #14, Joshua has been assigned to collect store 
condition data on Ace Splash Orange in 20 ounce bottles. After meeting with the 
retail store manager, Joshua begins performing this retail activity.

To collect store conditions

1 Choose Screens � Accounts � My Accounts.

2 Select Bix #14 in the Accounts applet.

3 Tap Store Conditions on the view bar.

4 Select Ace Splash - Orange 20 oz. in the Products applet.

5 Tap the Toggle button to go to the Store Conditions applet.

6 Choose Edit � Insert Record.

A new record appears in the Store Conditions applet.
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7 Complete the fields as in the following table.

The store condition data for Ace Splash Orange in 20 ounce bottles at Bix #14 has 
now been collected.

Field Enter

Back Stock 25

Display Stock 15

Void Not checked

Out of Stock Not checked

Display Checked

TPR Checked

TPR % 10 %
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Collecting Merchandising Location Details 2

Later in the day, Joshua visits another one of his accounts, Bix #23. Prior to this 
visit, he has reviewed his recommended activities and discovered that he has been 
assigned to add an inside vending machine to this account. In addition, he needs to 
indicate that Ace Splash - Apricot 20 oz. is the product that will be stocked in the 
new inside vending machine.

To collect merchandising location details

1 Choose Screens � Accounts � My Accounts.

2 Select Bix #23 in the Accounts applet.

3 Tap Merchandising on the view bar.

4 Choose Edit � Insert Record.

A new record appears in the Merchandising Location applet.
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5 Complete the fields as in the following table.

6 Tap the Toggle button to go to the Products applet.

7 Choose Edit � Insert Record.

Field Enter

Asset Ace Splash Vending Beverage Max

Location Order 2

Name Inside Vending Machine

Type Vending
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8 Tap the down arrow in the Products field.

a Select Ace Splash - Apricot 20 oz. in the Pick Account Product pop-up applet.

b Tap Pick.

Joshua has now added the inside vending machine to this account. He has also 
added Ace Splash - Apricot 20 oz. as the product that will be stocked in the new 
inside vending machine.

Ending the Store Visit 2

At the end of each retail visit, Joshua completes one final task in Siebel eConsumer 
Goods Handheld: he enters the completion time of the store visit.

To end a store visit

1 Choose Screens � Activities � My Activities.

2 Select the activity record for the store visit you just completed.

NOTE: To locate this record, look for a record with an Activity Type value of In 
Store Visit and a Planned Start Date value set to the date and time the visit was 
scheduled to begin. The Account field should also match the store you are 
visiting.

3 Tap the down arrow in the Actual Completion field.

4 Enter the current date and time.

The Status field is automatically set to Done.
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