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ecting and Logging In 0

 using Siebel Wireless, you need to connect to 
el Server and log in.

The screen of your device might look different 
e one shown in this pamphlet; for this reason, 
f the steps might vary as well.

nect to the Siebel Server and log in

er the URL for Siebel Wireless into your device’s 
wser.

 can get this URL from your Siebel administrator, 
person who set up Siebel Wireless for your 
rprise. Then, if your device allows it, you can 
te a bookmark for this URL for future use.

en prompted for a username, enter your regular 
el username using the keys on your keypad:

 enter letters just as you always do on your 
ice. For information, see the manual for your 
ice.

ss the left soft key to choose OK.

ecessary, scroll down to the Password field.
2 3

etting Around in the Application0

u use Siebel Wireless by pressing keys on your 
pad to perform the following actions:

Drill down or follow a hyperlink

Move from item to item on the screen

Select an item from a picklist

Enter values

e exact keys you use for various actions depend on 
ur phone. The rest of this section explains some of 
 most common keys for interacting with the 

plication.

roll Keys 0

 WAP-enabled (Wireless Application Protocol) 
vices have a mechanism to scroll up and down the 
een. Often this mechanism is a pair of scroll keys 
metimes called navigation keys by some 
nufacturers). Usually located just below the center of 
 screen, these keys are for moving up and down 
ough the items on the screen.

her devices have just a single scroll key with two or 
r arrows (depending on whether the device allows 

rizontal scrolling).

 some devices, a scroll dial serves this function. 
rning the dial moves the selection point up or down 
 screen. Pressing the dial selects the current item.

r details about how to move from item to item on 
ur particular device, see your device’s instruction 
nual.

ft Keys 0

 WAP-enabled devices have a pair of soft keys 
metimes called selection keys by some 
nufacturers). Usually located just below the screen, 
se keys are your primary way of interacting with the 
P-based application. Their exact functions change 

from screen to screen: the current function of each soft 
key is indicated by the text that appears directly above 
it.

Figure 1 shows how the soft keys on one phone 
correspond to the buttons of one Siebel Wireless screen 
(the Login screen).

If you’re not sure which keys on your device are the soft 
keys, look at the following descriptions or check the 
owner’s manual for your device:

� The left soft key. On some devices this key is 
marked OK; on others it has a green label; on some 
devices the key is not marked at all. This key is 
usually used for accepting an onscreen selection. It 
most often corresponds to the OK text on the 
screen—or whatever text appears in the lower-left 
corner of the screen.

� The right soft key. On some devices this key is 
marked CLR; on others it has a red label; on some 
devices the key is not marked at all. This key is 
usually used for cancelling an onscreen selection. It 
most often corresponds to the Back or Clear text on 
the screen—or whatever text appears in the lower-
right corner of the screen. 
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Figure 1. Soft keys

Use the left soft key
to select OK on this
screen.

Use the right soft key
to select Clear on this
screen.
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5 When prompted for a password, enter your 
regular Siebel password using the keys on your 
keypad.

NOTE: Password entry is case-sensitive. For 
information about switching between lowercase 
and uppercase letters, see the manual for your 
device.

6 Press the left soft key to choose OK.

7 Scroll down to the bottom and choose Submit.

8 If login is successful, the Main Menu appears:
5

Siebel license agreement and the restrictions contained in subsection (c) of FAR 
52.227-19, Commercial Computer Software - Restricted Rights (June 1987), or 
FAR 52.227-14, Rights in General Data Alternative III (June 1987), as applicable. 
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CA 94402.

Proprietary Information
Siebel Systems, Inc. considers information included in this documentation
and in Siebel eBusiness Applications Online Help to be Confidential
Information. Your access to and use of this Confidential Information are
subject to the terms and conditions of: (1) the applicable Siebel Systems
software license agreement, which has been executed and with which you
agree to comply; and (2) the proprietary and restricted rights notices
included in this documentation.

NOTE: When you’re ready to log off, choose Exit 
from the Main Menu.
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