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Purpose  

This document includes important, late-breaking information about this release of Oracle Strategic 
Operational Planning. Review this information thoroughly before installing Oracle Strategic Operational 
Planning. 

This release has been created to address a specific issue(s). To ensure that this release is appropriate 
for your installation, or if you have questions regarding supported platforms, installation steps, 
addressed issues, or any other issues, please contact Customer Support before installing this release. 
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New Features 

The following features are added as part of Oracle Strategic Operational Planning Version 3.5.1: 

• Support for Excel 2007 client 

• Removal of the cygwin dependency 
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Installation Updates 

When installing Oracle Strategic Operational Planning, you must also install the following third party 
applications: 

• JDK 1.5 (downloaded from java.sun.com) 

• Microsoft JDBKC driver version 1.1 (if using Microsoft SQL server as your dbserver) 

The driver can be downloaded from: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=6D483869-816A-44CB-9787-
A866235EFC7C&displaylang=en

http://www.microsoft.com/downloads/details.aspx?FamilyId=6D483869-816A-44CB-9787-A866235EFC7C&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=6D483869-816A-44CB-9787-A866235EFC7C&displaylang=en
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Known Issues  

• If the Excel client crashes during operation, the last session state layout is not saved. The initial 
layout goes back to the default layout. 

• In Excel 2000, when switching to a different application during a long query, Excel sometimes 
crashes. The workaround is to stay focused on Excel and wait until the Oracle Strategic Operational 
Planning query completes successfully. 
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Tips and Troubleshooting 

Symptom:  

Excel does not launch.  

Solutions: 

• In Excel, select Tools > Macros > Security. Go to Trusted Publishers and select Trust all 
installed add-ins and templates.  

• (Excel 2003 only): In Excel, select Help > About Microsoft Excel and select Disabled Items for 
Ambassador. If it is already selected, select it again.  

• In Add/Remove Programs, uninstall Oracle Strategic Operational Planning Excel. (You may have to 
close all Microsoft Office applications including Outlook and Internet Explorer.)  

• In Internet Explorer, select Tools > Internet Options; then, delete cookies and files. 
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