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Installation Overview

Installing Oracle Workforce Scheduling (OWS), takes place in four steps:
1. Install the OWSAdmin Server

Consists of executing a setup file (as with any standard Windows program)
that installs the OWSAdmin Server and creates the database schema it uses.

Launch the OWSAdminServerinstaller.exe, available in the “administration
server” folder.

2. Design the local topology and configure the dedicated servers

The OWS administrator designs the local topology by entering the IP
addresses of the physical machines and describing their future role in OWS.

To configure the dedicated servers, the OWSAdmin Administrator declares the

logical servers (presentation, business, asynchronous or integration) on a
physical server.
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Fle Edit Wiew Favorites Tools  Help : Links .-.':.r

. Address |Q http: fflocalhost: S050) owsadminglogin, do M G
ORACL.E’ ows Admin Console 2 ¢ @
User: owsadmin Hole: admimstrator Server: localhost Home Logout Ahout

il administrators

=[] Topology
g Machines

=] Servers

- g& Presentation Servers
@ Synchronous Business Servers
@ Asynchronous Business Servers
Integration Servers
.- Database Servers

- Database Instances

~fgd Applications

] Wersion Management

] Operations

3. Install the OWSAdmin Agent

Once you have defined the topology, you install the OWSAdmin Agent
components on the associated machines.

4. Launch the deployment process and install the OWS application

Once OWSAdmin Agent is installed on each physical server, the OWS
administrator can begin the deployment process.
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OWSAdmin Server

This chapter describes the following:
* Implementing Oracle as DBMS for the OWSAdmin Database
« Installation Prerequisites
¢ Other Requirements
e Directory Permissions
» Installation Wizard
«  OWS Admin Login Process
+  OWSAdmin Uninstallation
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Implementing Oracle as DBMS for the OWSAdmin
Database

The Database Server must be the same for the OWSAdmin database and for the
OWS database.

OWS supports the following database versions: Oracle 9.2.7 or Oracle 10g R2.

When implementing Oracle as the DBMS for the OWSAdmin database, you must
meet the following requirements:

OWS Server Administrator requires Oracle 9.2.7 or Oracle 10g R2 server
installed on the database server.

Create an instance set up with the UTF8 character set under the Oracle
server. The SQLNET Authentication in the sqglnet.ora file must be written as
follows: SQLNET.AUTHENTICATION_SERVICES= ()

Create an Oracle tablespace TEMP (permanent, size = 1 Gb or greater,
automatically extended).

Create an Oracle tablespace OWS_ADMIN (permanent, size = 100 Mb or
greater, automatically extended).

Create an Oracle tablespace DATA (permanent, size = 1 Gb or greater, or
automatically extended).

Oracle client 9.2.7 or 10g R2 is required on all servers except the database
server.

Create the ORACLE_HOME environment variable on all servers except the
database server. Set the value to be the installation folder of the Oracle
client.

Oracle Workforce Scheduling Installation Guide 8



Installation Prerequisites

Install JDK version 1.4.2.10 before installing the OWSAdmin Server and OWSAdmin
Agent (Java 2 Runtime environment in control panel/program).

Create or update the following environment variables on all servers except the
database server:

The system path must contain the following line:
%) AVA_HOVE% bi n; %JAVA HOVE% j r e\ bi n; % AVA HOVE% j r e\ bi n\ ser ver

Note: The value of JAVA_HOME is the installation folder of JDK.

This string should not include any spaces. For example:

User watiables for nrivalla

Yariable Yalue
System Festore Automatic Updates =T HOME C\Documents and Settingsinrivalla
Path CiiProgram FilestCySMTY
Ad d
General Eomputer Name Hardware ance TEMP Cii\Documents and Settingsinrivallalloc. ..
2 TP C\Documents and Settingsinrivallailoc...
“ou must be logged on as an Adminiztrator to make most of these changes. TMPDIR. €/ DOCUME~1jrtivalafLOCALS~1jTemp
Performance
“Wizual effects, proceszor zcheduling, memorny usage, and virtual memary [ Mew ] [ Edit ] [ Delete ]

S ettings Syskem variables

Yariable Yalue i
Uzer Profiles ORACLE_HOME diioracleioralig
Desktop settings related to pour logon 05 Windows_HT
Path ORACLE_HOME®%:\bin; %% Ja%4A_HOME. .,
PATHEST JCOM; L EXE; BAT; CMD; VBS; VBE;. IS
Settings PROCESSOR_&,.. =86 ot
Startup and Recovery Mew ] [ Edit ] [ Delste ]
Suystem startup, syztem failure, and debugging information
- [ Ok, ] [ Caricel ]
Settings
Edit System Variable
[ Environment Y ariables ] [ Ermor Reporting ]
Wariable nare: Path
[ ok ][ Concel | variable value: % JAA_HOMES\bin; % J84a_HOME=%\jrel,
l oK, ] [ Cancel ]

OWSAdmin Server 9



Other Requirements

Network facilities:

« 100 Mbs between servers (AL — BL — Presentation — Database)
With Internet Explorer 5.5 SP2 or 6 SP1, specific options for clients:

e Active X download enabled

« Scripts execution enabled

The other technical requirmements are specific to each kind of node of the
OWSAdmin topology.

. . ] Integration
Loadbalancer Business Logic Server
Servers
Client part
g Servers
g h
Asynchronous
a Servers Database
Web + Calculation server
servers * Optimization .
WSDesigner
i Administration OWsSConfig
OWSAdmin Installation L ] Business
Technical Deployment Configuration

Configuration

OWSAdmin Requirements

All physical machines described in OWSAdmin are used once to connect through the
Web to the OWS Administration Console in order to download the OWSAdmin Agent
installer program. You can perform all object creation operations on any machine
that has the described requirements to connect to the OWS Administration Console.
Usually, the administrator uses their own computer to do that configuration work,
prior to going on each physical machines to download the agent installer program.

The OWSAdmin Client is any machine with a web browser that attempts to use the
OWS Administration Console.

OWSAdmin Client part «  Windows XP SP2, Windows 2000 SP4,
requirements or Windows 2003 SP1

« Internet Explorer 6 SP1 or Internet

Oracle Workforce Scheduling Installation Guide 10



Explorer 5.5 SP2

OWSAdmin database server « OWSAdmin database Oracle 9.2.7 or
requirements Oracle 10g R2 on relevant operating
systems (certified on Linux Redhat
Enterprise WS Release 3, Windows
2003 SP1, or Windows 2000 SP4 for

Windows OS)
OWSAdmin Server « Windows 2003 SP1 or Windows 2000
requirements SP4
e SunJVM 1.4.2 or Sun JVM 1.5
e jdbc SP2

« Oracle client 10g R2 (if the OWSAdmin
DBMS is Oracle 9.2.7 or 10g R2)

« Oracle client 9.2.7 (if the OWSAdmin
DBMS is Oracle 9.2.7)

OWSAdmin Agent requirements | On each OWS server (with the exception of
the OWS database server):

«  Windows 2003 server SP1 or Windows
2000 server SP4

e SunJVM 1.4.2 or Sun JVM 1.5
e jdbc SP2

« Oracle client 10g R2 (if the OWSAdmin
DBMS is Oracle 9.2.7 or 10g R2)

OWS Requirements

The OWS Client is any machine that runs the OWS application through Microsoft
Internet Explorer.

OWS Client part requirements « Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

« Internet Explorer 6 SP1 or Internet
Explorer 5.5 SP2 with Internet
Explorer specific options for clients
(ActiveX download enabled, Scripts
encapsulation enabled)

- http 1.1

« Adobe reader plug-in 6.0 and higher
as Report viewer embedded in the
browser IE
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« MS XML 4.0 SP2 as XML parser

OWS Presentation Server « Windows 2003 server SP1 or Windows
requirements 2000 server SP4

e Oracle client 10g R2 (if the DBMS is
Oracle 10g R2 or Oracle 9.2.7)

OWS Business Server « Windows 2003 server SP1 or Windows
requirements 2000 server SP4

* SunJVM 1.4.2 or Sun JVM 1.5

e Oracle client 10g R2 (if the DBMS is
Oracle 10g R2 or Oracle 9.2.7)

« Oracle 9.2.7 or Oracle 10g R2 on
relevant operating systems (certified
on Linux Redhat Enterprise WS
Release 3, Windows 2003 SP1, or
Windows 2000 SP4 for Windows 0OS)

OWS Database Server
requirements

OWS Business Configuration Requirements

The following requirements apply to the OWSDesigner, OWSConfig, and
OWSStatistical Tool.

The OWSDesigner, OWSConfig, and OWSStatistical Tool components are described in
the OWS Configuration Guide. Once you have completed installing OWSAdmin, refer
to this book for instructions on how to install these components on the
consultant/implementer computer.

OWSDesigner requirements « Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

« Internet Explorer 6 SP1 or Internet
Explorer 5.5 SP2

e MS XML 4.0 SP2 as XML parser

e Plug-In Adobe SVG Viewer 3.0 to
display OWS reports inside the
browser

OWSConfig requirements OWSConfig Client part requirements:
« Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

« Oracle client 10g R2 (if the DBMS is
Oracle 10g R2 or Oracle 9.2.7)

OWSConfig Database server requirements:

« Oracle 9.2.7 or Oracle 10g R2 on
relevant operating systems (certified
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on Linux Redhat Enterprise WS
Release 3, Windows 2003 SP1, or
Windows 2000 SP4 for Windows OS)

The OWSConfig database is the OWS
database in the “custom database” status.

OWSsStatistical Tool
requirements

« Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1 desktop/laptop

OWS Integration requirements

These apply to the OWS Integration server and OWSIdk.

The OWSidK component is automatically installed on the Integration Server when

you install the OWS application.

OWS Integration Server and
OWSidK requirements

« Windows 2003 server SP1 or Windows
2000 server SP4

« SunJVM 1.4.2 or Sun JVM 1.5

« jms 1.1 client on the OWS integration
server

« Oracle client 10g R2 (if the DBMS is
Oracle 10g R2 or Oracle 9.2.7)

e jdk1.4.20rjdk 1.5

OWSAdmin Server 13



Directory Permissions

Set the following permissions for OWSAdmin Agent for the JDK folder and sub-
folders, the Microsoft JDBC folder, the installation folder, and the deployment folder
of OWSAdmin Agent:

« Windows 2000 Everyone Read & Execute
e« Windows 2003 Everyone List Folder Content
Read

System Full Control

Oracle Workforce Scheduling Installation Guide 14



Installation Wizard

Insert the CD-ROM and double-click the OWSAdmin-installer.exe installation file.
The Setup Wizard appears. Follow the on-screen instructions.

zl OWSsAdmin Server 5.0 Setup =]

Welcome to the OWSAdmin Server
9.0 Setup Wizard

This wizard will guide wou through the installation of
CWWSAdmin Server 5.0,

It is recommended that wou close all other applications
before starting Setup. This will make it possible ko update
relevant syskem files without having to reboot wour
compuker,

Click. Mext to conkinue,

Zancel |

The License Agreement screen displays the OWS license agreement:

OWSAdmin Server 15



PP owsadmin Server 5.0 Setup M= E3
License Agreement —=
T
Please review the license terms before installing OW3admin Server 5.0, -“5

Press Page Down to see the rest of the agreement.

|k:upyright © 2006, Oracle. All rights reserved. ﬂ

The Programs {which include hoth the software and

documentation) contain proprietary information; they are provided
under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other
intellectual and industrial property laws. Reverse engineering,
disassembly, or decompilation of the Programs, except to the |

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ta install OWSAdmin Server 5.0,

ullsaft Install Systenm w2, 09

< Back. I I Agree I Cancel

The OWS Solution Prerequisites screen displays the OWS technical
requirements (Operating system, Database, and so on):

DWSAdmin Server 5.0 Setup M= B |

0w'S Solution Prerequisites —
Please read carefully this prerequisite lisk before installing OWSaAdmin Server, .—J,u

Press Page Down ko see the rest af this prerequisite lisk.

|F'ri|:|rt|:| installing and running Oracle Workforce Scheduling on this =
machine, the following prerequisites must be in place:

»  The existing operating system should be one of;
o Windows 2000 SP4.

o Windows 2003 SPT.
The installed database client component should be one of.
o Oracle client: Oracle T0g RZ.
=  The installed database server component should be one of: ;l

If wou read and understand these prerequisites, click I Read it to conkinue.

Mullsabt Install System w2, 08

< Back I IReac_I{it I Cancel
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The Choose Install Location screen suggests a convenient folder for
OWSAdmin Server Setup:

DWSAdmin Server 5.0 Setup M= B3

Choose Install Location =,
Choose the Folder in which to install CWSAdmin Server 5.0, .-‘t.

Please select a location to install the OWSAdmin Server on wour machine {or use the default):

Destination Folder

d:\Oracley W SAdminServer Browse. .. |

Space required: 43, 4MB %
Space available: 48.2GE

Mullsaft Install System wa, ma

< Back I Mexk = I Zancel |

Confirm the directory where Java Virtual Machine is located:

OWSAdmin Server 17



DWSAdmin Server 5.0 Setup: Java ¥irtual Machine path selection

Java Yirtual Machine
Java Virkual Machine path selection, .-{.

Please select the path of the 1¥M installed on wour swskem:

Mullsoft Install System w2, 09

< Back IJ\ Mext = I Zancel |

M

The OWSAdmin Server Configuration page describes the administrator login
for Tomcat (Tomcat is the technology used for the OWSAdmin server) and

checks the port used for Tomcat (8080 by default). The default user name is
admin.

Oracle Workforce Scheduling Installation Guide 18



DWSAdmin Server 5.0 Setup: Configuration Options

0WSAdmin Server Configuration e
Enter Oi'Sadmin Server connection ports and Web administrator login, .-‘t.
HTTPf1.1 Connector Port I m
M Debug Port | a0o0
agent Log Listener Pork | 091
Adrministrator Login
User Marme I admin
Password I I

Mullsaft Install System wa, ma
< Back I Mexk = I Zancel

The OWSAdmin Database Type Selection page defines where the OWSAdmin

Server database resides.

According to the option you select, you have to enter the path to access the
Oracle JDBC Driver directory according to your DBMS choices for OWS and for

OWSAdmin concerning the database technology involved:

OWSAdmin Server 19



DWSAdmin Server 5.0 SetupDatabase type selection

OWSAdmin Database Type Selection
Enter the OW3admin database bype .-{.

OWySadmin Database Server Type: oracle j

Please select the directory containing the IDEC driver jar files

Choracle\product) 10,2, 04client_1jdbcilib
Mullsoft Install System w2, 09 l}
< Back | Mext = | Zancel |

The first time you install OWSAdmin Server, in the OWSAdmin Repository
Configuration window, select the Create Database/DB Name box to create the
OWSAdmin database on the selected server. (OWS_Admin is the same
tablespace you had created, when implementing Oracle as the DBMS for the
OWSAdmin database.) As the database schema is not deleted when you
uninstall OWSAdmin, this step is optional if you have already installed
OWSAdmin Server.

DWSAdmin server 5.0 Setup 1 =1
OwSAdmin Hepository Configuration =
T
Enter the OwWSadmin database information .-),1

oWSadmin THS Mame I lxwFsdb

CWSadmin DB User name I owsadmin_owskeam

DWW SAdmin DB Password

[+ Create Database) Table space name I oS _ADMIN

DE& User narne I system

DEA Passwaord

ullsaft Install System w2, 09

= Back I Install I Cancel
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The install wizard now installs the OWSAdmin Server:

DWSAdmin Server 5.0 Setup M= B3 |

Installing =
T
Please wait while WSAdmin Server 5.0 is being installed, .-{.
Extract: commons-digester-1,7. jar
.
Extract: server.properties,.. 100% e
Cukput Folder; DY oracle)owsioWsadminServeriwebappsiowsadmint WEB-INFlconfdao
Extract: dao.properties, .. 100%
Cukput Falder: Dy araclelowsioWwSadminServeriwebappstowsadmint WEB-INFY ik
Extract: ant-launcher. jar... 100%:
Extract: ant.jar... 100%
Extract: antlr.jar.., 100%
Extract: commons-beanutils-care.jar,,, 100%
Extract: commons-beanatils, jar, ., 100%:
Extract: commons-betwixt-0,7 jar.., 100%
Extract: commons-codec-1,3.jar,,, 100%:
Extract: commons-digesker-1.7.jar

rullsoft Install Sy stem w2, 09

-]

< Back Mexk = | Zance| |

I,

When finished, the wizard displays the Completion window:
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DWSAdmin Server 5.0 Setup M= B |

Completing the OWSAdmin Server
5.0 Setup Wizard

OWy3Admin Server 5.0 has been installed on your computer,

lick. Finish ko clase this wizard,

[+ Show install checks results.;

< Back I Finish I Zancel

Click Finish to end the install process.

Oracle Workforce Scheduling Installation Guide 22



OWS Admin Login Process

OWS Administrator can log in the application as described below.

To log into the OWSAdmin Server, select OWSAdmin Console in the Start Menu >
Programs > Oracle WorkForce Scheduling > OWSAdmin Server.

Use the OWS Admin to enter the application and create your own administrator(s).

43 OWs Admin Login - Microsoft Internet Explorer

File Edit Vew Favorites Tools Help | ,'
bk - €3 - ¢ A @ | ) search 7 Favorites 42 | =
Address I@ http:fflocalhost: 5080 /owsadminloginglogin.jsp j Go | Links **

™ ORACLE.COM SUPPORT
ORACLE  ows Admin

Sign In

Welcome to the Oracle Workforce Scheduling Administration console.

MName: IOWSAdmin
Password: qu.u.

Change password

Copyright @ 2006, Oracle. All rights resenred. About Oracle | Contact Us| Legal Motices and Terms for Use | Privacy Statement

|@ ’_ ’_ ’_ l_ l_ |‘J Local inkranet

R

The OWS Admin main menu displays, as shown in the following screen:

OWSAdmin Server 23



Go
2 0 0@

Home Logout About

Address |@ http:/wfssred frooracle, com: 8080/ owsadmin/login.do; jsessionid=B267C03CDC4C734737AEZ4926 1531854

ORACLE" ows Admin Console

User: owsadmin Role: admimstrator Server: wissrvf froracle com

i vsers

E 2] Topology
“{ Machines

{3 Servers
- Database Instances

] Operations
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OWSAdmin Uninstallation

Click Uninstall (Start > Programs - Oracle Workforce Scheduling > OWSAdmin
Server < Uninstall OWSAdmin) to remove OWSAdmin Server from your computer:

DWSndmin Server 5.0 Uninstall M= B3

Uninstall OWSAdmin Server 5.0 —z
Fernove OWSAdmin Server 5.0 from vour computer, .-i‘f.

OWSadmin Server 5.0 will be uninstalled From the Follawing Folder, Click Uninstall to start the
uninstallation,

Uninstalling Framm; I Dihaoracle! ows OWSAdminSer ver),

Ml saft Install System 2,09

Py 0WSAdmin Server 5.0 Uninstall

Uninstallation Complete

—3,
Uninstall was campleted successfully, .-),u
Campleted

Deleke File: Drioraclelows O SAadminerverisetuplerror . log -

Deleke File: Drloraclelowst O SAdminerverisetupllibh owsadmin-prerequisite-checker . .
Rermove Falder: Dnharaclelows\OWwsadminaerverisetupiliby,

Delete file: Drioraclelows O SAdminerversetuph OracleRightsProtection. rtf

Deleke File: Droraclelowst O SAdminerverisetupt plakForm, mi

Delete file: D:oraclelowsiOWwSadminServerisetuplprerequisite. rtF

Delete file: O:horaclelows) O Sadmin3erversetupl setup, properties

Deleke File: Drhoracletows O SAdmin3erversetuplsetup, xml

Deleke File: DioraclelowsiObSAdmineryverisetuplsgl log

Remove folder: D:horaclelows) O sadminGerverisetup),

Remove folder: Dihoraclelows O Sadminserver),

Completed j
Mullsaft Install System vz, 09
Zancel |

= Back
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Local Topology Design

OWS topology refers to the physical servers hosting the application servers
(including each server type: Presentation Server, Business Server, Asynchronous
Business Server, Integration Server, and the database server). The Local Topology
is the topology in a specific environment (such as the Demo environment for ADS
with one Presentation Server and one Business Server on one physical server, one
Asynchronous Business Server & one Integration Server on another physical server).

This chapter describes how to configure the software servers across the different
physical servers allocated in a specific environement.

This chapter describes:
« OWS Server Topology
« Defining the Machines
» Defining Servers
« Defining Database Instances

« Defining Applications
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OWS Server Topology

ORACLE" ows Admin Console

User: owszadmin Role: admimstrator Server: wizsrvd fora

1 administrators

= 2] Topology
@ Machines

=] Servers

-~

-g# Presentation Servers
{4 Synchraonous Business Servars
g Asynchronous Business Servers
{4 Integration Servers
g Database Servers

- Database Instances

- Applications

There are four components in an OWS environment:

« Machines
e« Servers
o Presentation Servers
o Synchronous Business Servers
o Asynchronous Business Servers
o Integration Servers
o Database Servers
e Database instances
o Production Database
o Custom Database

«  OWS Applications
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Machine

Seners

O S Admin Topologye TRL model

L1

ntegration Senver

['atabasze Senver

FProzantation Servar

[}
‘u

Instance

[atabase instance

Customn database

Custam

A

bpplication Serverd Broker : int
b
[
o.r
Zﬁ Senver
Fluziness Senver
=== Peynchronous Business
Queue : int
Froduction database
Froduction
Application

OWS Servers

0.1

In the UML model on the previous page, the name of the object is “Application
server” for a logical server.

A logical server is a dedicated server, such as:

* Presentation Server

» Synchronous Business Server

« Asynchronous Business Server

e Integration Server

« Database Server

Any server consists of a physical machine and a port definition for commands.

OWS Application

The OWS Application consists of:

Two database instances (Custom and Production) running on a database server
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« One or more logical servers running on one or more physical servers
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Defining the Machines

Before declaring any servers, you must declare the physical machines the servers
will run on. This is the “Machines”

section.

§i administrators

=] Topalogy
{J] Servers S\[b

&3 Database Instances

(] “ersion Management
O] Sperations

Click on the Machines node to view a list of currently defined physical machines

(G Machines y

. File Edi View Favorites Tools Help 'l';r

: OBack D ) |ﬂ @] A /':'Search = Favorites 8 | & : Links
ORACLE’ ows Admin Console & O

User: owsadmm Role: admmstrator Server: localhost Home Logout Ahout

BT - | wviachine List

{{l administratars
Topology

{ Machines
E-_] Servers

=

A machine is the logical representation of a computer hosting one or more SWS servers, The OWS
Administration Server uses the machine definiion to manage those servers via an administration agent
installed on the machine. Machines running only a database server do not require the installation of an
administration agent,

-## Presentation Servers
Synchronous Business Servers
Asynchronous Business Servers
Integration Servers
Database Servers

&p Database Instances

3 Applications

D version Management

1 Cperations

Name
=

O

| Address
pjeulin-LAP | fr.oracle.com | 140.66.105.148  Windows 2003 SP1

‘ Operating System‘ Agent Port| Description |
4500

| Domain

Local server used for
QWS Pilot step
QWS server for

Asynchronous
Business servers

wissry3 fr.oracle.com windows 2003 SP1 4500

Oracle Database
server on Windows
Z003

QWS server for
Presentation,
Business and
Integration servers

wissrvd fr.oracle.com windows 2003 SP1 4500

wissrys fr.oracle.com | 140,86 61.78 windows 2003 SP1 4500

QWS server for
Presentation,
Business and
QWsAdmin servers

wissrve fr.oracle.com | 140,86 61,79 windows 2003 SP1 4500
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You can delete any machine that has a check box; however, if a machine is
associated with a server, that check box is not available. You must first remove the
server association before you can delete the machine.

Creating/Editing Machines

« To modify a machine definition, click on its name.

» To create a machine, click Create New.

hMachine List

Creat Delete
| reainﬁlewﬂ = |

| -
Mame | Domain

Fle Edit ‘iew Favorites Tools  Help |','
. QBak - O - W A D | O search T Favorites &) | i : Links
ORACLE" ows Admin Console 2 ©
User: owsadmin Role: administrator Server: localhost BomeRtoauuigihout

T -~ | Creating/Editing a Machine

il sdministrators
Bl ] Topology * [ndicates required field

- Machines -
{21 Servers New Machine

@ Databas_e Instances pjeulin-Lap
H * . . . .
g APDhCatIDnS Name: ¢qior the DNS name of the machine without the damain,
|2 Version Management If the machine has no DNS name, enter a unique name.

1 Cperations
Domain: |froracle.com

140 88 105 14

Address:
If yvou specify an IP address, it will be used instead of the DNS name
to contact this machine,

Local server used for WS Pilot step

Description:

T

Dperating System: I\Nindaws 2003 5P lvi

Agent Infor

4500

The port used by the agent to receive command from the administration server,
Should be greather than 1024 or 0 for machines running only database servers,

* pgent Port:

4510

The paort used to attach a WM debugger to a running agent.
Should be greather than 1024 or 0 to suppress debugging capability.

* pagent Debug Port:

Name Physical name of the server on the network. Do not
use special characters or spaces in the machine’s
name.

You cannot use the same name for two different
machines.

Domain Exclusive name of domain (without the machine
name).

Oracle Workforce Scheduling Installation Guide 32




Address The IP Address of the machine

If you do not enter an IP address, the machine address
will be:

‘machi ne nane’ . ‘domain’

This can be useful if you are using machines with
dynamic addresses.

Description Provide a brief description of this machine.
Operating System Specify the operating system of this machine.
Agent Port The agent port is the port number of the OWSAdmin

Agent will run on this machine. It must be a number
between 2000 and 65535. OWSSadmin Server will
send administrative commands to this port for
deploying and monitoring servers running on this
machine.

Standard agent port = 4000

| Agent Debug Port This is an advanced field, used for Support purposes.

Deleting Machines

You can delete a machine’s definition from the OWSAdmin database only if the
machine does not host an OWS server.

To delete a machine, select its check box and click Delete.

Machine List

| Create New || Delete |

Name |
pjeulin-LAP

Temporary-machine

In the following example, only “Temporary-machine” is a candidate machine to be
removed because it does not host any OWS server.
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Fie Edit Wiew Favorites

Tools

Help i Links l';.

| Address

http: Mlocalhost: G080/owsadminglogin.do

Mg

ORACLE" ows Admin Console 2 @

User: owsadmin Role: administrator Server: localhest

E
Home Logout About

ﬁ Administrators
El 2] Topology
@ Machines
{{] Servers
&y Database Instances
ﬁ Applications
2] Wersion Management
2] Operations

Machine List

A machine is the logical representation of a computer hosting one or more OWS servers, The OWS Administration
Server Uses e machine definiion to manage those servers via an administration agent installed on the machine.
Machines running only a database server do not require the installation of an administration agent.

ne List

Name

| Domain ‘ Address

| Operating System| Agent Pm't| Description |

pjeulin-LAP fr.oracle.comn  140.86.105.148  Windows 2003 SP1 | 4500 Local server used for

OWE Pilot step
B Temporary-machine  fr.oracle.com Windows 2003 SP1 | 4500 Temporary machine for

test purpose

wissre3 fr.oracle.com windows 2003 SP1 | 4500 QW server for
Asynchronous Business
servers

wissrvd fr.oracle.com windows 2003 SP1 | 4500 Oracle Database server
on Windows 2003

wissre5 fr.oracle.corn | 140.86.61.78 windows 2003 SP1 | 4500 QW server for
Presentation, Integration
and OWSAdmin servers

wissrve fr.oracle.corn | 140.86.61.79 windows 2003 SP1 | 4500 OWE server for

Synchronous Business
servers
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Defining Servers

This section describes how to define logical servers. You can define any kind of
logical server, application server, or database server. Database servers are used to
declare database instances.

i Administrataors
= O] Topalogy

-l Machine%

#-{1] Servers
&y Database Instances

----- {4 Applications
(] “ersion Management

] Operations

By selecting an item in the Servers node ("= 585 ) yvou expand a list of the
defined servers.

An unchecked server box indicates either a server that is involved in application
configuration (for logical servers) or a database instance was declared on the server
(for database servers).

Creating/Editing Servers

This process is similar for any kind of server (presentation, synchronous business,
asynchronous business, integration):
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File Edit View Favorites Tools  Help

Plinks g

. Address |@ hittps localhost : 3050/ owsadmin/login, do M Go
ORACLE’ ows Admin Console 2 Q@ @
User: owsadimn HRole: admmstrator Server: locathost LGS LT BT

i administrators
= 2] Topology
L Machines

- Ervers
4@ Presentation Servers

ifd Synchronous Business Servers
g Asynchronous Business Servers
Integration Servers

‘.[_d Database Servers

&3 Database Instances

4 Applications

] Wersion Management

(] ©perations

To modify/edit a server, click the server name.

To create a new server, click Create New.
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© File Edit WView Favorites Tools  Help

Liks ¥

: Address |Ej http: fflacalhast: 5050 /awsadmin/main/frameset. jsp

Mg

ORACLE" ows Admin Console 2 @

User: owsadmin Role: administrator Server: localhest

Home Logout About

il cdministrators
2] Topaology
[ Machines
=] Servers
g £ Presentation Servers

~f@d Synchronous Business Servers
Asynchronous Business Servers

Integration Servers
Database Servers
€ Database Instances
" Applications
(2] “ersion Management
2] Operations

Asynchronous Business Server List
Asynchronous Business Servers manage cpu intensive jobs (e.q. schedule generations),

Asynchronous Business Server List

| Machine | Port | Queue | Description

Server Name

2] | 1l [i&]

OW3E Asvnchronous Business server

MyAsyncBusinessol wissry3 frooracle.com 9500 | 555 1

MyAsyncBusinessnz wissry3 frooracle.com 9502 | 556 3;“8 Asynchronous Business server

MyAsyncBusinesso3 wissry3 frooracle.com 9504 | 556 3;“8 Asynchronous Business server
MyAsyncBusinessod wissry3 frooracle.com 9506 | 556 3:“8 Asynchronous Business server

MyLocalAsyncBusiness pjeulin- 3504 | 555 Local ©ws Asynchronous Business

LAP fr.oracle.com SEFVEF

Depending on the type of server you are creating or modifying, you must enter
certain parameters. Except for database servers, every server listens to a port. Two
or more servers declared on the same machine cannot share the same port (even
they are a different type).

Set up for the following server types are available:

* Presentation Servers

« Synchronous Business Servers

e Asynchronous Business Servers

+ Integration Servers

« Database Servers

Presentation Servers

To view the presentation servers, select their node in the Servers topology
("4‘;3 Presentation Servers ).
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© Fle Edi Toals

Q) Back ~

Favarites

ERERA

View Help

3

) search

-7 Favorites  42)

I

= | Lirks

User: owsadmin Role: administrater

ORACLE" ows Admin Console

Server: localhost

2 ©
Home Logout Abhout

i administratars

= 2] Topology
" Machines

Servers
& Presentation Servers
Syhchronous Business Servers
Asynchronous Business Servers
Integration Servers
~fd Database Servers
-&» Database Instances
g Applications
2] Wersion Management

] Operations

Presentation Server List

Presentation servers manage User authentcation, web page generatio and clusters of synchronous
business servers

« To modify/edit a server,

e To create a new server,

Server Name
i
[l

| Port | Description |
as00

|Machine

MyPresentationD1 wfssryE . frooracle.com WS Presentation server #1

MyPresentation02 wfssrvS.fr.oracle.com 9502 OW'S Presentation server #2

click the presentation server name.

click Create New.

ORACLE’" ows Admin Console

User: owsadmin Role: admimistrator Server: witsrvé i oracle com

=

T 0
Home Logout About

i administratars
El ] Topaology
~{@ Machines
=] Servers
ﬁ Presentation Servers
{4 Synchronous Business Servers
L4 Asynchronous Business Servers
L4 Integration Servers
{4 Database Servers
&» Database Instances
{4 Applications
El (] “ersion Management
@ Archive Management
Bl 2] Operations
B {1] Demo
E-_] Manitor/Lags

A

- Q Database Management

|~

Create/Edit a Presentation Server

* Indicates required field

Presentation Server plDemo

* Server Name: plDemo

Description:

Machine: |wfssrvE fr.oracle.com
* Port: 9010 Check availability
Session Timeout: 2500 seconds

Server Name

Name of the presentation server.

Description

A brief description of the presentation server.

Machine

Name of the physical machine the logical server will
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run on.

Port

Port the software will use to communicate with the rest
of the application.

Value must be comprised between 2000 and 65535.

Session Timeout

Number of seconds of unuse before OWS requires the
user to login again to continue working

Value in seconds.

Synchronous Business Servers

To_view the synchronous business servers, select their node in the Servers topology
(L’:a Synchronous Business Servers ).

© Flle Edt Wiew Favorites

) Back ~

Tools  Help

ENE R

) search

"{l

=7 Favorites 42 =1 Lirks

ORACLE" ows Admin Console % ©

User: owsadmmn Role: admumstrater Server: localhost

a2
Home Logout About

i 2dministrators
= 2] Topolagy
@ Machines
Servers
g Presentation Servers

Synchronous Business Servers
asynchronous Business Servers

Integration Servers
Database Servers
&y Database Instances
{8 Applications
O] Wersion Management
1 Cperations

Synchronous Business Server List

Synchronous Business Servers manage business data that are displayed by Web pages,

Synchronous Business Server List

[ Create haw. [ oe/ei- |

Server Name ‘ Machine | Port | Description

| MyLocalSyncBusiness pjeulin-LAR fr.ooracle.corn | 9502 | Local OWS Synchronous Business Server

MySyncBusiness01 wizsrys frooracle.com 9500 | QWS Synchronous Business server #1

MySyncBusiness02 wissrvé fr.oracle.com 9502 | OWS Synchronous Business server #2

MySyncBusiness03 wissryé fr.oracle.com 9504 | OWSE Synchronous Business server #3

i Y

MySyncBusiness04 wissrys frooracle.com 9506 | QWS Synchronous Business server #4

« To modify/edit a server, click the synchronous business server’s name.

 To create a new server, click Create New.
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© File Edi Wiew Favorites Tools  Help

QBack' lﬂ@ .

- search

.!‘r

" Favorites 2 o Lirks

ORACLE" ows Admin Console 2

User: owsadmin Role: administrater Server: localhost

i v
Home Logout Abhout

i administrators
= 2] Topology
@ Machines
E-{] Servers
g% Presentation Servers
% Syhchronous Business Servers

Asynchronous Business Servers
Integration Servers

i Database Servers
&y Database Instances
“{ Applications

2] Wersion Management

] Operations

Create/Edit a Synchronous Business Server

* Indicates required field

Synchronous Business Server MySyncBusiness01

* Server Name: |MySyncBusiness01

OIS Synchronous Business server #1

Description:

Machine: |

Check availability

* Port: 9500

Server Weight:
Debug Port: 0
J¥M Dptions:

Preload J¥M:

Server Name

Name of the synchronous business server.

Description A brief description of the synchronous business server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest

of the application.

Value must be comprised between 2000 and 65535.

Server Weight

Weight of each BL server relative to the other BL
servers. By default, all weights must be set to the
same value.

Debug Port

This advanced field is for Support purposes.

Value must be comprised between 2000 and 65535.

JVM Options

Advanced options for starting the Java Virtual Machine.
An advanced field, like -Xms256m -Xmx512m

Preload JVM

Specifies when the Java Machine is loaded.

*+ Yes: As soon as the synchronous Business
server is started.

*« No: Only when the first Java command is
executed.
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A single physical machine may have several servers. In this case, Port and Debug
values must be different for each server:

Port Debug |
Machine 1 | Server 1 8401 8402
Server 2 8403 8404

If there are two different physical machines, you can keep the same values:

Port Debug |
Machine 1 | Server 1 8401 8402
Server 2 8403 8404
Port Debug
Machine 2 | Server 1 8401 8402
Server 2 8403 8404

Asynchronous Business Servers

To view the asynchronous business servers, select their node in the Servers topology
(-f’; asynchronous Business Servers )

: File Edt Yiew Favorites Tools Help :!'

Qback » &) - ¥ B o | Poearch SrFavortes @ | Links
ORACLE" ows Admin Console 2 Q

User: owsadmin Rele: administrator Server: locahost i (g (o

T | Asynchronous Business Server List

Asynchronous Business Servers manage cpul intensive jobs (2.9, schedule generations).
il administrators
= ) Topalogy
~{ga Machines
] Servers
g4 Presentation Servers

Asynchronous Business Server List
% Synchronous Business Servers | Create Mew H |

Asynchronous Business Servers
Integration Servers Server Name | Machine | Port | Queue | Description

Database Servers
MyAsyncBusiness01 wissrvd frooracle.com 9500 | 555 OWs Asynchronous
Business server #1

&3 Database Instances
i@ Applications
2] Wersion Management
) Operations

OWS Asynchronous

MyAsyncBusiness02 wissrvd frooracle.com | 9502 | 556 Business sorver #2

OWS Asynchronous

MyfAsyncBusiness03 wfssrv3 frooracle.com | 9504 | 556 VT R rE

WS Asynchronous

MyAsyncBusiness04 wissry3 frooracle.com 9506 556 e T e

B E R @R E

pjeulin-
LaF frooracle.com

Local OWS Asynchronous

9504 | 555 5
Business server

MyLocalAsyncBusiness
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« To modify/edit a server, click the asynchronous business server name.

 To create a new server, click Create New.

© Fle Edit View Favorites Toals  Help "!’
Q) Back ~ EE D | O search ¢ Favorites £8 L% ELinks
ORACLE" ows Admin Console %

User: owsadmin Role: administrater Server: localhost

i v
Home Logout Abhout

i administratars
= 2] Topology
" Machines
-] Servers
g% Presentation Servers
% Syhchronous Business Servers

Asynchronous Business Servers
Integration Servers
Database Servers
&» Database Instances
“{@ Applications
2] Wersion Management
] Operations

Create/Edit an Asynchronous Business Server

* Indicates required field

New Asynchronous Business Server

* Server Name: MyAsyncBusiness01

OWS Asynchronous Business server #1

Description:

Machine [’\;]
* port: |3500 Check availakility
J¥M Dptions:

Debug Port Base: |0

* Exe(s) per server:

* poll delay: |

* Queue ID: 555

Server Name

Name of the asynchronous business server.

Description A brief description of the asynchronous business
server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest

of the application.
Value must be comprised between 2000 and 65535.

JVM Options

Advanced options for starting the Java Virtual Machine.

This field is for Support purposes only.

Debug Port Base

This advanced field is for Support purposes.
Integer value between 2000 and 65535.
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Exe(s) per server

Number of executables each server can run in parallel.

Poll delay

Delay between each scan of the queue in seconds.

Queue ID

Identifies the queue from which jobs will be taken.

Queue identifier.

Integration Servers

To view the integration servers, select their node in the Servers topology

(--{:a Integration ServerS)_

© File Edt  Wiew

) Back ~

Favorites  Tools  Help

ERERC

’;’

/':" Search 57 Favorites &) | (4 Lirks

ORACLE" ows Admin Console &

User: owsadmm Role: admmstrator Server: localhost

% 1< @
Home Logout About

il administrators
= (] Topalogy
-[d Machines
{21 Servers
; ﬁ Presentation Servers

Synchronous Business Servers
Asynchronous Business Servers

Integration Servers
Database Servers
ép Database Instances
@ applications
(2] Version Management
] Operations

Integration Server List

Integration Servers provide the interface with external applications. They alow to importfexport
business data using asynchronous exchanges based on XML documents,

Integration Server List
[Create New ] -1 - |

Server Name
D MyIntegrationD1l

| Machine | Port | Description |

a506

wzsryS . frooracle.com QWS Integration server #1

O MyLocalInteg pijeulin-LAP fr.oracle.com 9510 | Local OWs Integration server

« To modify/edit a server, click the integration server name.

 To create a new server, click Create New.

OWS Application Installation 43




File Edit “ew Favorites Tools Help

QBack - O - ¥ [ @0 P cearch rFavorites £ i { Links
ORACLE" ows Admin Console 2 Q
User: owsadmin Role: administrator Server: locathost Home Logout About

T in___ | Create/Edit an Integration Server M

fil administrators

El 2] Topology * Indlicates required field
¥ Jomidig
-#¥ Presentation Servers
Synchronous Business Servers
Asynchronous Business Servers
Integration Servers o
Database Servers [PESER AT
#» Datahase Instances
& Applications
|2 Version Management Machine:
1 Cperations

* Server Name: |bylLocalnteg

Local OWS Integration server

pieulin-LAP fr oracle .com

* Port: 9510 Check availability

=7xml version="1.0" encoding="UUTF-5"7=
=hroker xmins:xsi="hitp: e w3 org2001 IHMLSchems-instance”
xzi:noMamespaceSchemalocation="broker xzd"
ld="test"=
=SOUICESS
=directarySource id="drectorySource"s
=perioc=2000=/period=
<directory=c: tempisin=sdirectory=
=tmplirectory=d:tempisintmp=tmplirectory=
=daneDirectary=d: Aemplisinidone=idaneDiractory=
=fiter=xml=iitters
=idirectorySources

I
|
L

=joh@ueueSource id="JobSource"s

<periad=2000<kheriod>

=gueLe=Sa3iyueLes

=procecureld=2195406=jprocecdureld=

=visithlode=mark=/visithode= M

a = i Bl

* groker Configuration:

Oracle Workforce Scheduling Installation Guide 44



: Fle Edit “iew Favortes Tools Help

OEack 52 1'] é'] :

,'-" Search

" Favorites &2

'!‘r

=1 Links

ORACLE OWS Admin Console

User: owsadmin Role: administrator Server: localhost

2 @

Home Logout About

N =?xml version="1 0" encoding="LITF-8"?= '\_.
m =hroker =mins:=si="tttp: Maenee 03 0rgl2001 LS chema-instance”
xsinoMamespacesSchemalocation="braker xsd"
id="test"=
fil administrators =0Urces=
directarySource id="directorySource"=
B 2] Topolo = i i
D: P iy =perioc=2000=/period=
H @ Machines =directory=d tempisin=/directory=
G Servers . =stmpDirectory=d: tempisintmp=tmpDirectory=
ﬂ Presentation Servers =doneDirectory=d: tempisinfdone<fdonebirectorys
Synchronous Business Servers =fiter=xml=iitter=
#synchronous Business Servers =idirectorySources
Integration Servers o — LA W
Database Servers e ueue«:::lcoz;zElUg«mue:rocui: @l
* i jon: |
&5 Databas.e Instances Broker Configuration: “queus=555< /g eUes |
e @ Applications =procecurelts2195406=procedurel=
(] version Managemerit avisitMoclesmarksHvistMocde:
D Operations =obGueueSources
=fzources=
<sinks>
=directorySink id="stdErrorSink"= |
=directory=d templisierr=/directory=
=idirectorySink= |
=directorySink id="DirectorySink"= |
=directary=d: tempisinjexport=idivectory=
=sdirectorySink=
Environment Extension:
< B

Server Name

Name of the database server.

Description Brief text decription of the database server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest

of the application.

Integer value.

Broker Configuration

Describes the configuration of the integration server,
where files are taken, and where they go on which
queue jobs are created.

XML format with the definition of the Integration
broker.

Environment Extension

Extension of environment variable path (such elements
as jms provider).

For example, the following is a sample configuration to read messages in a

d:\temp\is folder:
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<?xm version="1.0" encodi ng="UTF-8"?>
<broker xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance"
Xsi : noNanespaceSchenaLocat i on="br oker . xsd"
id="test">
<sources>
<di rectorySource id="directorySource">
<peri 0od>2000</ peri od>
<directory>d:/tenp/is/in</directory>
<tnpDirectory>d:/tenp/is/in/tnp</tnpDrectory>
<doneDi rectory>d: /tenp/is/in/done</doneDirectory>
<filter>xm</filter>
</ di rect orySour ce>

<j obQueueSour ce i d="JobSource">
<peri 0d>2000</ peri od>
<queue>555</ queue>
<procedur el d>2195406</ pr ocedur el d>
<vi si t Mode>mar k</ vi si t Mode>
</ j obQueueSour ce>

</ sources>

<si nks>
<di rectorySi nk id="stdErrorSi nk">
<directory>d:/tenp/is/err</directory>
</ di rect orySi nk>
<directorySi nk id="DirectorySi nk">
<directory>d:/tenp/is/in/export</directory>
</ di rectorySi nk>

<j obQueueSi nk i d="j obSi nk" >
<I'-- <conpressi on>zi p</ conpressi on> -->
<queue>555</ queue>
<pr ocedur eNane>| nl nt er f acePr ocedur e</ pr ocedur eNane>
<cont ext >
<r esour ceNode>40286</ r esour ceNode>
<or gani zat i onNode>40001</ or gani zat i onNode>
<HROr gani zat i onNode>40002</ HROr gani zat i onNode>
<begi nDat e>1800- 01- 01</ begi nDat e>
<endDat €>9999- 12- 31</ endDat e>
</ cont ext >
</ j obQueueSi nk>
</ si nks>

<channel s>
<channel id="fil eToJob">
<source id="directorySource"/>
<sink id="jobSi nk"/>
<errorSink id="stdErrorSi nk"/>
</ channel >
<channel id="JobToFile">
<source id="JobSource"/>
<sink id="DirectorySink"/>
<errorSink id="stdErrorSi nk"/>
</ channel >
</ channel s>

</ br oker >

The Broker Configuration must be well formatted XML, otherwise it could result in a
deployment error.
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Database Servers

Use database servers to declare the database servers in your environment.

To view the database servers, select their node in the Servers topology

(~&@ Database Servers )

© Fle Edit  View

@Back B |

Favorites  Toaols  Help

MEG

S search <7 Favorites €8

.'!,r

: Links

User: owsadmin Role: administrater

ORACLE" ows admin Console 2

Server: localhost

A&
Home Logout Abhout

i administrators
= 2] Topology
(@ Machines
E-{] Servers
& Presentation Servers
Syhchronous Business Servers
Asynchronous Business Servers
Integration Servers
~fd Database Servers
&y Database Instances
“{d Applications
2] Wersion Management
] Operations

Database Server List

Database servers host database instances containing the configuration and the data used by the GWS
applications.

Database Server List

Database Server Name
D MyDatabaseD1

|Type | Machine

Oracle 10g RZ

| Description |

wissrvd frooracle.com Ows Database server

B MyLocalDB Oracle 10g R2 pieulin-LAP . fr.oracle.com Local OWS Database

« To modify/edit a server, click the database server name.

» To create a new server, click Create New.
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© File Edit Wiew Favorites Tools  Help

o

QBak ~ ) M & D | O search ¢ Favorites £8 L ELinks

ORACLE" ows Admin Console 2

User: owsadmin Role: administrater Server: localhost

) (&)
Home Logout Abhout

il administrators
= 2] Topology
(A Machines
= Servers
g% Presentation Servers
% Syhchronous Business Servers

Asynchronous Business Servers
Integration Servers
Database Servers
&y Database Instances
“{ Applications
2] Wersion Management
] Operations

Create/Edit a Database Server

* Indicates required field

New Database Server

* Database Server Name: |MyDatshaze0!

OWS Database server

Description:

Type: |Oracie 103R2 [v

. PP PR —
Machine: |Wfssrv4.1r.oracle.cnm v

Database Server Name

Oracle TNS Name of the database server. This name
must match the Service name on the tnsnames.ora
file.

Description Simple text description of the database server.
Type Select the DBMS.
Machine Name of the physical machine the logical server will

run on.

Deleting Servers

« To delete a server, select the box in front of the server’s name and click Delete.

N

You can delete any server that does not have an active OWS deployment. Eligible
servers will appear in the window with a checkbox.
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Defining Database Instances

These are not actual schema in the Database Server. These are instance definitions
specific to OWSAdmin.

Click on the Database Instances node to define database instances
(Q‘; Catabase Ir'|5tar'u:95)_

i Administrators
= (2] Topalogy

-l Machineg[b

#-] Servers

- Database Instances

----- {4 Applications
] “ersion Management

] Operations

Database instances run on the database servers declared in the “Servers” section.

Creating/Editing Database Instances

When you click on Database Instances node, a list of all configured instances
displays ()----Q_} Database Instances.
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: File Edt Yiew Favorites Tools Help

P QBak - & - [H &) @0 O search PrFavoites @ | a

i

Links

ORACLE OWS Admin Console

User: owsadmin Rele: administrator Server: locahost

2 @
Home Logout About

i administrators
= ] Topalogy
~{d Machines
B-{_] Servers
&y Database Instances
-3 Applications
] “ersion Management
) Operations

Database Instance List

Database instances are the logical representation of databases. They can be of two types:
custom or producton. Custom instances are Used to develop and test the configuration of an
OWS application. Production instances contain the data producted by the OWS application (e.g.

computed schedules).

Database Instance List

| create new || Delee |

Instance Name Database Server Description

O MyDBInstanceCust01 MyDatabase0l Custom OWS Database instance #1

O MyDBInstanceCust02 MyDatabase0l Custom OWS Database instance #2

O MyDBProdol MyDatabase0l Production QWS Database instance #1

O MyLocalDBInstanceCust0l | MylLocalDB Local Custorn QWS Database instance #1
O MyLocalDBInstanceProd01 MylLocalDB Local Production OWS Database instance #1

Create two database instances:

. Instance for the custom database

. Instance for the application (production) database

The OWS Application is made on a custom database, whereas the environment
deployed lately is made against a production database. These definitions enable the
OWSAdministration server to connect to each database type together.

To create a database instance:

1. Click on an instance name to edit it.

2. Click Create New.
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. Fle Edt Wiew Favortes Tooks Help "

OBack b > ) |ﬂ @ 2 search " Favaorites £ =1 ;Llnks

ORACLE" ows Admin Console )

& v
User: owsadmin Role: administrator Server: lecalhost Home Logout About

T | Creating/Editing a Database Instance

i 2dministrators

B 2] Topolagy * Indicates required field
" { Machines
WLy Servers New Database Instance
b Dat&!base Instances * Instance Name: |MyDBInstanceCustol
@ Applications
2] “ersion Management Database Server: | }

) Operations

Custom OWWS Database instance #1

Description:

Login Information

* User Name: |hyOwslser

* password: |MyCWSPassword

Test the connection

Instance Name Instance name declared when you created the
instance.

Database Server Select the database server.

Description Brief text description of the database instance.

User Name User name associated with your database access
control and managed in the OWS Data Access Layer.

Password Password associated with the user name.

Testing the Connection to the Database Instance

Note: Test the connection to this instance only after you create the custom database
schema with the archive file. The test connection will fail, if you have not created the
database schema.

To test the connection to the database instance:

When you create an instance, you can test the connection to this instance by clicking
Test the connection. This creates a jdbc connection using the server/instance
parameters (as described in the previous chapter), selects data, and displays the
result:
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Test Connection Resutt

Configuration ¥Yersion: 5.0.0.53
Database Schema Yersion: 4013
Product Name: Oracle
Product ¥ersion: Oracle Database 10g Enterprise Edition Release 10.2.0.1.0 - Production With the Partitioning, OLAFP and Data Mining options
IDBC Driver: Oracle IDBC driver

JDBC Driver ¥ersion: 10.2.0.1.0

Deleting Servers

« To delete a database instance, select the box in front of the instance’s name and
click Delete.

ool |

File Edit View Favarites Tools Help Lirks :'l'
¢ Address |Ej http: fflacalhost: 5050/awsadminlagin.do M Go

ORACLE" ows Admin Console 2 ©

User: owsadmin Role: administrator Server: locathost Home Logout Abaut

IRl A | Database Instance List

Database instances are the logical representation of databases, They can be of two types: custom or producton.
il administrators Custom instances are Used to develop and test the configuration of an QWS applicaton. Production instances

El ] Tapology contain the data producted by the OWS applcation (2.9, computed schedules),

{3 Mathines

{11 Servers

-&p Database Instances

“{@ Applications
= 7] Wersion Management

Database Instance List

“-{gd Archive Managemant Delety,

2] Operations

Instance Name Database Server Description
MyDBInstanceCust01 MyDatabasedl Custom QWS Database instance #1
MyDBInstanceCustiz? MyDatabasenl Custom OWS Database instance #2
MyDBProdo1l MyDatsbasenl Production OWS Database instance #1
MyLocalDBInstanceCust01 MyLocalDB Local Custorn OWS Database instance #1
MyLocalDBInstanceProdol MyLocalDB Local Production OWS Database instance #1

You cannot delete instances involved in application configuration.

Oracle Workforce Scheduling Installation Guide 52



Defining Applications

When defining an OWS application instance, you must also define the database
instance and all the servers that will be part of that application. OWS generates
configuration files according to the application definition and deploys software
according to the application definition.

i ~Administratars
=] Topology

@ Machines

#-] Servers

- Database Instances

] “ersion Management
(] Operations

Click on the Applications node to display a list of all declared applications
(@ spplications ):

{ File Edt ¥iew Favorites Tools  Help :!r'

QBack - D EiRE o D search < Favorites 48 0L Links
ORACLE" ows Admin Console 2 @

User: owsadmin Role: administrator Server: locahost RIS (o0 T

il Administrators
2] Topology
] “ersion Management
] Operations

Application List

OWS Applications are associated with a set of application servers and a pair of custom and production instances, They
are deployed using archives containing the OwWs distributions,

Machine List

| create New || Delets |

Application Name | Production Instance | Description |
Fl MyOWSAppliol MyDBPradol QWS Application #1
m MyOWSPilot MyLocalDBInstance Cust0l Local WS Pilat application
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Creating/Editing an Application

« To modify/edit an application, click the application name.

« To create a new application, click Create New.

Select the database instance, and add or remove free servers to configure your
application. You can only add servers that do not already belong to another

application (“free” servers), and you can only remove servers so long as they are
likewise free.

File Edit ‘iew Favorites Tools  Help :;r
@back - ) - ¥ B b | Poearch FRavorites & L i
ORACLE’ ows Admin Console 2 O O
User: owsacdmin Role: administrator Server: locahost LT (gl G

BTl _~dmin_ | Create/Edit an OWS Application

i administrators

2] Topology * Indicates required field
[_] “ersion Management New Application
[_] Operations

* ppplication Name: |MyCWS2pplind

WS Application #1

Description:

Database Instance Information

Production Instance: |MyDEProdii _
Custom Instance: |MyDBInstanceCustll . L
Log Information

Log4j Server Port: (3000

MNative Log Server Port: |3010

Server Information

Available Servers Selected Servers
MyPresentationl1
MyPresentation02

Presentation Servers:

=1
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: Fle Edt “iew Favortes Taols Help

'!‘r

OEack b > ﬂ é‘] ¢ o~ Search Favorites 4 =3 ;Links
2
ORACLE" ows Admin Console 2 ©
User: owsadmin Role: administrator Server: localhost Bomeltonougiihout
o ~
Admi Server Information |
min
m Available Servers Selected Servers
|[MyLocalPresertation |
a_g |[MyPresentationm | |
il ~dministrators ) |IWyPresertationnz j 1
Bl 2] Topology Presentation Servers: | | E| |
@ Machines | |
] Servers
-&p Database Instances () |
“-{ Applications
o 9 A7 M & Selected Servers
C‘ ersion Managemen hyLocalSyncBusiness | |
. @ Tsar_ Management My SyncBusiness01 | » |
1 Cperations 5 h 5 . |[MySyncBusiness02 | Dl
ynchronous Servers: EM‘/’S‘/’HCBUSIHESSU:} : |
||MySyncBusiness04 | E |
| AL
le Servers Selected Servers
Business01 | |
by SzyricBusiness02 ]
. ||MyAsyncBusiness03 |y I
Asynchronous Servers: MyAsyrcBusiness0d | [ |
(|hyLocaldsyncBusiness E |
| [
Selected Servers
|[Myiritegrationot | |
|[MyLocalinteg | E |
Integration Servers: | E‘ |

Application Name

Name of the application.

Description

Brief description of the application.

Production Instance

Refers to the production database instance defined
previously.

Select the product instance.

Custom Instance

Refers to the custom database instance defined
previously.

Select the custom instance.

Log4j Server Port

This is a TCP port number. The OWSAdmin Server
forwards logs to this port, so that a third party Log4j
client can read them (such as, lumbermill).

Native Log Server Port

This is a TCP port number. OWSAdmin Server listens
on this port for incoming logs.

Presentation Servers
Synchronous Servers
Asynchronous Servers
Integration Servers

The displayed servers are the servers known in the
OWSAdmin database and not already assigned to an
OWS application.
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H=511Ed

Click the arrow buttons to move the servers between
the Available Servers and Selected Servers boxes.

Refer to Presentation Servers for instructions on how to
define these servers.

© Fle Edit ¥ew Favortes Tools Help

: Qi - O -HN A 6

) Search s Favorites 81 1L

: Links

ORACLE" ows Admin Console

User: owsadmm Role: admumstrator Server: localhost

2 @
Home Logout About

Deleting Servers

. Server Information LA]
Admin
| Available Servers Selected Servers
MyPresentstion01 MyLocalPresentstion
i administrators Hp{i=EE B
= D Topoloagy Presentation Servers: E‘
L@ Machines [«
H] Servers
~&p Database Instances
g E? Appll;atmns + Available Servers Selected Servers
D ersian Managemen My SyncBusiness01 MyLocalSyncBusiness
@ Tsar Management My SyncBusiness02 M
1 Operations 5 h 5 . |[MySyncBusiness03 ?
FAUEREUS SERAEE My SyncBusiness04 f
o
Available Servers Selected Servers
My &zyncBusiness01 MyLocalAsyncBusiness
hiy A syncBusiness02 [hp]
iy AsyncBusiness03 o
: »
Asynchronous Servers: Wy syncBusiness04 f
o
Available Servers Selected Servers
Myintegration01 MlyLocslinteg
(]
Integration Servers: ;
Al
(44
-Save A
i

e To delete an application, select the box in front of the application’s name and

click Delete.

oeidis |
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OWSAdmin Agent

Before installing the agent, you must have installed the OWSAdmin Server and
designed your local topology.

You install OWSAdmin Agents on all physical machines you defined in the previous
section, with the exception of the database server (unless this machine also hosts a
logical server).

Getting Started

Log into the OWSAdmin Server host machine (physical machine) and open the OWS
Server Administrator using the following URL:

http://HOSTMACHINE:8080/owsadmin (or any port specified in the install step)
Use OWSAdmin for both Login and Password.
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http://hostmachine:8080/owsadmin

Installing the Agent

The agent installation program is available in the Admin tab.

To install the agent, click Install Agent located under the Agent node. Then click
Install.

Ly .
ORACLE" ows Admin Console

User: owszadiin Role: admristrator Server: wizsrvt f oracle com

=] Agent
g Install Agent
% Ping Agents
] Utilities
] Applications

A dialog box displays during the download of the agent installer:

£ JavaWeb Start 1.4.2_10 I 3

)"\ OWSAdmin Agent Installer
)

Oracle

walidating owsadmin-agent-installer jar from localhost
Scanning entries (95% done)

l | Cancel

A security warning displays. Click Start.
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Security Warning |

df O you wwant to trust the sioned application distributed by Oracle
= Corporation

Fublisher authenticity verified by YeriSign, Inc.

Caution: Oracle Corporation asserts that this content is safe. You
should only install and run this application ifyou trust Oracle
Corporation to make this assertion.

Start Details Exit

Follow the on-screen instructions:

[Fj owsadmin Agent 5.0 Setup M= |

Welcome to the OWSAdmin Agent
9.0 Setup Wizard

This wizard will guide wou through the installation of
COWSAdmin Agent 5.0,

It is recommended that wou close all other applications
before starting Setup. This will make it possible to update
relevant swstem files withaut having ko rebaoak wour
compuker,

Click. Mext to conkinue,

Zancel |

The License Agreement screen displays the license OWS agreement:
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[EjowsAdmin Agent 5.0 Setup [ |] |

License Agreement s,
Flease review the license terms before instaling OYWSAdmin Agent 5.0. -":1

Press Page Down ko see the rest of the agreement.

ICopyright @ 2006, Oracle. All rights reserved. iI

The Programs (which include hoth the software and

documentation) contain proprietary information; they are provided
under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other
intellectual and industrial property laws. Heverse engineering,
disassembly, or decompilation of the Programs, except to the |

If wou accept the terms of the agreement, click I Agree ko continue., You must accept the
agreement bo install OWSAdmin Agent 5.0,

Mull=aft Install System vz, 09

< Back I I Agree I Cancel |

The OWS Solution Prerequisites screen displays the OWS technical requirements:

[Ejowsadmin Agent 5.0 Setup M= B |
0OwWS Solution Prerequisites -
T
Flease read carefully this prerequisite lisk before installing OWSAdmin Agent. .-‘{1

Press Page Down to see the rest of this prerequisite list,

Frior to installing and running Oracle Warkforce Scheduling on this =
machine, the following prerequisites must be in place:

= The existing operating system =hould be ane of;
o Windows 2000 5P4.

o Windows 2003 597,

=  Theinstalled database client component should be ane of:
o Oracle client: Cracle g R2.

= The installed database semver component should be one of ;l

If wou read and understand these prereguisites, click I Read it to continue,

Tullsaft Install System w2, 09

< Back I I Read it I Cancel

The OWSAdmin Server Information screen displays the OWS information stored on

the OWSAdmin database for the machine associated with this OWSAdmin Agent
installation:
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[Ejowsadmin Agent 5.0 Setup _[7] |

D'wWSAdmin Server Information —
Check the OWSAdmin Server information. It will be used by this agent to retrieve the .JJJ'.:
CwS distribution content.

O S8dmin Database Server Type: — j
CWSADmIn Oracle Service name: [wfsdb

O Sadmin Database User Mame: owsadmin_owskearn

Oy Sadmin Database Password: e
OO SAdmin Web Host: wfsrvd

Mullsoft Install Svwskem w2, 09

Zancel |
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[Ejowsadmin Agent 5.0 Setup _[7] |

Aqgent Ports
heck the Agent command and debug port numbers, ,J;.

Comrnand Pork: 4000

J¥M Debug Pork: 4001

Mullsoft Install Svwskem w2, 09

Zancel |

Fj owsadmin Agent 5.0 Setup M= |

Choose Install Location —
Choose the Folder in which o install CWSAdmin Agent 5.0, .-‘:.

Please seleck a location ko install the OWSadmin Sgent on wour machine (or use the default):

Destination Folder

I CrhoracleowsiOWSadmindgent

Space required: 16.8MB
Space available: 48,256

Mullsafk Install System w2, 09

< Back Mext = ancel
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[Ejowsadmin Agent 5.0 Setup _[7] |

Aqgent Directories
Enter agent application installation and oracle JDEC driver directories., ,J;.

Java home directary:  Ciljzsdkl.4.2_10

OWYS Applications rook directory:

Oracle JDBC drivers direckary:

Cihoracle\product) 10,2, 04 client_1hjdbalib J

Mullsoft Install Svwskem w2, 09

< Back I Install I Zancel
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[Ejowsadmin Agent 5.0 Setup [_[7] |

Completing the OWSAdmin Agent
9.0 Setup Wizard

OWSAdmin Agent 5.0 has been installed on wour computer,

lick. Finish to close this wizard,

¥ Show install checks resulks

= Back I Einish I Zancel
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OWSAdmin Agent Uninstallation

If you wish to uninstall OWSAdmin Agent, click the uninstallation program in Start >
Programs - OWSAdmin Agent - Uninstall.

The following screens guide you through the process:

PEj owsadmin Agent 5.0 Uninstall

Uninstall DWSAdmin Agent 5.0 —
Remove OWaAdmin Agent 5.0 from your computer, "{'

OWSAdmin Agent 5.0 will be uninstalled from the Following Folder, Click Uninstall to skart the
uninstallation.

Uninstalling From: I D:horaclelows oW Sadmindgent),

ullsaft Inskall System vz, o9

Cancel |
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0WSAdmin Agent 5.0 Uninstall [_ O]

Uninztallation Complete S
T
Ininstall was completed successfully, .J,.

Completed

Delete File: D:horaceiomwsiowSadminbgenttsetupiliblowsadmin-prerequisite-checker . . ;l

Remove folder: OnYoracle)ovs) O3 adminagent’setuph i,

Delete file: D:horacelomwsiowSadminbgenttsetuptOradeRight sProtection, rif

Delete file: O:horackelowsiiowsadminagent|setuptplatform, xml

Delete file: Dihoracelowsiowsidmintgent)setupt prerequisite, rtf

Delete file: O:horaclelomwstiowsadminagent|setuptsetup, properties

Delete file: Dihoraceiomwsiowsidminfgenttsetuptsetup, zml

Delete file: Dihoracelmwshiowsadminagentsetuphwlsagent, properties, template

Rermove Folder: DnhaoracleowsiovSadminAgenttsetuph

Delete file: Dihoracelmwshiowsadminagentibsagent . ico

Rermaove Folder: DnhaoracleowsiovwSadminageant!, j
-

Completed

fdullsaft Install Swstem wE, 02

= Back

Zance| |
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OWS Application Installation and
Management

This chapter describes:
« Managing OWS Version
e Creating a Custom Database
e Creating a Production Database

e Updating the Production Database Instance from the Custom Database
Instance

e Backing Up the OWS Database Instance
e Deploying New OWS Versions
This chapter assumes you have:

« Installed and configured an OWSAdmin Server using the generation and
installation scripts

« Designed the local topology
« Defined the OWS application using OWSAdmin

« Installed all OWSAdmin Agents on each related machine
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Managing OWS Versions

The first step of OWS Application installation is to upload a version of OWS from the
install CD into the OWSAdmin database.

Go to Version Management - Archive Management in the main menu:

fl administrators
] Topology
=[] Wersion Management

Click Browse, and locate the directory (on the CD) where the OWS Archive files are
located.

* INdlicates reguired field

Archive Upload

* pArchive Path: Browsze... Upload

Click Upload.

Once successfully uploaded, the following screen displays the contents of the file:
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File Edit “ew Favorites Tools Help

ilinks | A

: Address ‘a http:{{localhost: 5080/owsadminflogin.do

ME-

ORACLE OWS Admin Console

User: owsadmin Role: administrator Server: locathost

2

Home Logout About

Adm

]

fil cdministratars
(2 Topology

Name

| Application Name ‘ Application Yersion | Files

‘ Depends On | Creation Date |

[0 | ows_s.0.0.332 ows 5.0.0.382

El 2] Version Management
{3 archive Management
2] Operations

reportStyles
appSchedulingBusiness
optimRuntime
alRuntirme
dbscriptOracle
isRuntime
appCommaonPresentation
dalSqlserver

dalCracle

coreRuntime
seedOracle
appCommaonConf
blruntirme

veRuntime
appSchedulingCommon
dbscriptSqlServer
appCommonBusingss
webPresentation
statistictools

plapache

corelava
appSchedulingPresentation
appCaleculationConf

-- 20 juil, 2006
185141

=]
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Creating a Custom Database

Once you have uploaded the archive, you can create the custom database.

1. Open Operations in the tree, and then open the node corresponding to your

application.

2. Open Database Management - Custom Database. The DB Management - Create
a custom database screen displays:

ORACLE’ ows Admin Console 2 ©

)
User: owsadmin Role: adminstrator Server: wizsrvé ff oracle com HomeRboqoutARout

i Administratars
El ) Topology
@ Machines
{1 Servers

@ Applications
Bl 2] Wersion Management

El O] Qperations

EI{:_] Demao

=] Monitor/Logs
----- i Monitor

----- dll DAL Monitor

----- ] Logs
@ Log Panel
@ Log Expart

Create
Restore
Update
Upgrade
Backup
Delets

i Database Instances

@ Archive Management

g Runtime Configuration

E-{] Database Management
=] Custom Database

|

-] Production Database
g Version/Deployment

DB Management - Create a custom database

* Indicates required field

Instance customDemo

Database Instance Information

Database Server: |xwfsdb
Instance Mame: customDerno

User Mame: nico_demo_cust400

DBA Login

* Administrator login:

* Administrator password:

Creation Parameters

Tablespace: DATA

Archive file: [OWS_5.0.0.400 v |

3. Click Create under Custom Database, and fill in the appropriate information:

Administrator login

Administrator login for the DB server
(such as, system).

Administrator password

Password associated with the
administrator login.

Tablespace

Tablespace name (such as, DATA).

Archive file

Select the file you want to use as the
archive.
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In order to use this Custom database with the appropriate tools (such as
OWSConfig), generate the “DAL file” in the Admin tab of the

OWSAdministation tool.

4. Select the Admin tab = Utilities > Generate DAL Instance file.

ORACLE" ows Admin Console

User: owsadmin Role: admimstrater Server: ap7001hrus oracle com

2 @
Home Logout About

O] Agent

Topology DAL Instance File Generation

This page enables the generation of the DAL instance file from the selected database instances.

Bl 1] Utilities

What Is My Address
Generate DAL Instance File
2] Applications

Database Instances

Instance Name Type Database Server Description
custormamarl Custorm hrtsdy

custorngad00 Custam hrtsdw

il prodararl Production hrtsdw

F prodga<00 Production hrtsdw

5. Select the check boxes associated with the instances you want to generate

files for, and click Generate.

The file is now downloadable for use with the OWS Config tool.

6. Build a configuration in this database. Refer to the OWS Configuration Guide

for instructions.

Once your custom Database is configured with all files uploaded, continue with

Creating a Production Database.
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Creating a Production Database

To create a production database:

1.

Open Operations in the tree, and select the node corresponding to your

application.

Open Database Management - Production Database. The DB Management -
Create a pdocution Database screen displays:

ORACLE" ows admin Console

User: owsadmin Role: administrator Server: ap7001hrus oracle com

% @
Home LDQIJUI About

i Administrators
El 2] Topaology
g Machines
1] Servers
€ Database Instances
@ Applications
B [ Version Management
@ Archive Management
El 2] Cperations
=] ga400
#-] Monitar/Logs
E|{:_‘| Database Management
2] Custom Database
{21 Production Database
= Create
Restore
Upgrade
Update Configuration
Backup
: Delete
~{g@ version/Deployment
#-{] qaamarl

DB Management - Create a production Database

* Indicates required field

Instance prodga400

Database Instance Information

Database Server:
Instance Name:

User Name:

hrtsdw
prodgad400

prod_ga_400

Pri ion DBA Login

* production Administrator login:

* production Administrator password:

Cugtom DBA Login

* Custom Admini

* Custom Administrator login:

rator p d:

Creation Parameters

Tablespace:

Archive file:

DATA

ChYE_5.0.0.400 v

Click Create under Production Database, and fill-in the appropriate

information:

Production Administrator login

Login for the DB server hosting the
Production instance (such as, system)

Production Administrator
password

manager)

Password for the DB server hosting
the Production instance (such as,

Custom Administrator login

Custom Administrator login for the
DB server hosting the Custom
instance (such as, system).
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Custom Administrator password

Custom Administrator password for
the DB server hosting the Custom
instance (such as, manager).

Tablespace

Tablespace name (such as, DATA).

Archive file

Select the file you want to use as the
archive.
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Restoring the Databases

If you already have a dump file for the Custom and/or Production databases, you
can follow these steps to restore the data from the dump file.

Prerequisites for Oracle:

¢ You must have created the DATA (permanent, size = 1 Gb) and TEMP
(temporary) Tablespaces.

. File Edit View Favorites Tools Help :l'
0-0 BRBG|L e
: Address !@ hitkp: ffwfssrve, Fr oracle, com: 8080 owsadminglogin.do [v] Go
ORACLE" ows Admin Console z2 @
User: owsadmin Role: administrator Server: wizsrvd ft.oracle com W) Repas. (e
~

R -~"__ | DB Management - Create a custom database

ffi Administrators

=12 Topalogy * Indicates required field
- Machines et oD,
B-{2] Servers nstance customDemo
&p Database Instances Database Instance Information
G Applications Database Server: Ixwisdb

Bl 2] Version Management
@ Archive Management
El (] Operations User Name: nico_demo_cust400
,_:_|{:_‘| Demo DBA Login
=] Monitar/Logs

il Monitor
-l DAL Monitor
g Runtime Configuration
- Logs Creation Parameters
% Log Panel
<% Log Export
{1 Database Management Archive file: 0WS_5.0.0.400
=421 Custom Database

Create

Restare
Update

Upgrade

Instance Name: custormDemo

* Administrator login:

* Administrator password:

Tablespace: DAT2

Backup i %
Delete

=] Production Database

Create

Restore

-~ d Upgrade

Update Configuration [v]

@ Dane ‘:J Local intranet

To restore a database from a dump file, use the Restore element in the Custom or
Production Database menus. The DB Management — Restore a back file screen
appears:
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¢ File Edit View Favorites Tools  Help links | g

: Address |§'| http: i flocalhast: 5080 owsadminflogin, do [vi @
ORACLE" ows Admin Console @ @

User: owsadmin Role: administrator Server: localhost LS B L8 LU

{fi administrators
B 2] Topology
@ Machines
-] Servers
& Database Instances
{4 Applications
2] Version Management
= 2] Operations
=] MyOwSappliol
-] Monitor/Logs
EQ Database Management
. EM] Custom Database
Backup
Restore
Create
Delete
Upgrade
: #-{_] Production Database

----- {4 Wersion/Deployment
-] MyOWSPilot

DB Management - Restore a back file

* Indicates required field
Datab Inst Informati
Database Server: MyDatabase01l

Instance Name: MyDBInstanceCust0l

User Name: MyOWwSlser

DBA Login

* Administrator login:

* Administrator password:

Restore Parameters

* Source user:
Destination user: MyOWWSlzer
Table space: DaATa

* path to a backup file:

archive file: |ows_5.0.0.382 [v|

Administrator login

Administrator login name for the database.

Administrator password

Password associated with the login.

Source user

Database user involved to create the database backup.

Destination user

Database user involved to restore the database from
the backup.

Table space

Tablespace in the Oracle DB where the schema is
stored (DATA by default).

Path to a backup file

Location of the backup.

Archive file

File related to the OWS archive.
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Updating the Production Database Instance from the
Custom Database Instance

A new version of the Custom database needs to be restored or updated on the
database server.

Before you can restore the Custom database, stop all services (Presentation Server,
Business Server, Asynchronous Business Server, and Integration Server).

« To update your configuration, select the Upgrade Configuration node in the
Production Database sub-tree:

El 2] Operations
=] MyOWSappliol
¢ -] Monitor/Logs
-i--_‘| Database Managemert
+-_] Custom Database
=] Production Database
: Backup D
Restore
Create
Delete
Upgrade
Update Configuration
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ORACLE’ ows Admin

Console

User: owsadmin Role: adminstrator Server: wizsref ft oracle com

2 @
E
Home Logout About

i administratars
= 2] Topology
A Machines
-] Servers
&y Database Instances
A Applications Q
B[] Version Management
@ Archive Management
B 2] Operations
EI{:J Demo
E-{] Monitar/Logs
Maonitor
DAL Monitor
-£4d Runtime Configuration
i Logs
<% Log Panel
<% Log Export
=] Database Management
B-_] Custom Database
=} {Z] Production Database
Create
Restore
Upgrade
Update Configuration
Backup
Delete
-~{gd Version/Deployment
2] Tesco
-] appliCptimProd
=] applioptimTest

~

* Indicates required field

DB Management - Update Configuration

Instance prodDemo

Production Instance Information

Database Server:
Instance Mame:

User Name:

lxwfsdb
prodDemo

nico_demo_prod400

Production DEA Login

* Administrator login:

* Administrator password:

Custom Instance Information

Database Server:
Instance Name:

User Name:

lxwfsdb
customDemo

nico_demo_custd00

Custom DBA Login

* Administrator login:

* pdministrator password:

Update Configuration Parameters

Archive file:

OwWs_5.0.0.400

@ Cone

‘:J Local intranet

Administrator login
(Production DBA Login)

Administrator login name for the production database.

Administrator password

Password associated with the login.

Administrator login
(Custom DBA Login)

Administrator login name for the custom database.

Administrator password

Password associated with the login.
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Backing Up the OWS Database Instance

To backup an OWS database instance (custom or production), go to Operations >
<your application name> - Database Management and click Backup.

The following dialog box appears:

© File Edit ‘Wiew Favorites Tools  Help Clinks | A
: Address @:lhttp:,f,flocalhost:BDSD,l’owsadmin,fmain,fframeset.jsp . [V] a Go
ORACLE i
OWS Admin Console 2 @
User: owsadmin Role: admintstrator Server: localhost G [ (T

T imn | DB Management - Backup to a back file

i Administrators
El 2] Topology

@ Machines Database Instance Information

F-{] Servers b N

..&3 Database Instances Database Server: MyDatabase01

@ Applications Instance Name: MyDBInstanceCustOl

2] Wersion Management

. User Name: MyOWwslser
= 2] Operations v

=] Myowsappliol DERE G
#-_] Monitor/Logs * Administrator login:
EQ Database Management
. B+ Custom Database * Administrator password:
g Backup
Restare Backup Parameters
Create * Backup path:
Delete
Upgrade Archive file: |Ows 500382 [v|

-] Production Database
----- {3 version/Deplayment

507 MyQWSRilot
Administrator login Administrator login name for the database (custom or

production).

Administrator password | Password associated with the login.

Backup path Where the file is generated on the machine holding the
OWSAdministration Server.

Path is local to the OWS Admin Server.

Archive file Select the archive file from the list. This list is
generated from the files uploaded in the Version
management element.
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Deploying New OWS Versions

When you initiate the installation process, it performs the following operations:
1. OWS Server Administrator connects the OWS application databases.

2. The servers retrieve their binaries from the OWS Server Administrator
database.

3. The servers set up the services and configure the load balancer automatically.
4. The servers generate mapped files.
5. The servers start the application.

To deploy a newer version of OWS, select the Version/Deployment node located
under Operations > <application name> - Version/Deployment:

: File Edit wview Favortes Tools  Help Clinks | g
: Address |§'| http: i flocalhost: 8080 owsadminflogin, do v‘ Go
ORACLE’ ows Admin Console %

) v
User: owsadmun Role: adiumstrater Server: localhost Homeplocoutgahout

I | Version Deployment

This page allows to select the OWS archive to deploy on the application topology.
i administrators
] Topaolagy
= ] Wersion Management
@ Archive Management
= 2] Operations
E-Z] MyOwsappliol

| o Mo current version deployed.

. B Monitor/Logs Installed Versions
Database Management
warsion/Deployment Name Application Name | Application ¥ersion | Depends On | Creation Date Description
B MyOWSPilot . 20 juil, 2006 Baseline
(O OWS_5.0.0.382 OWws 5.0.0.352 18151141 archive
Deploy

To install an update on the OWS servers, select the file you want to deploy and click
Deploy:

Wait for the duck to finish flying.

& waiting -- Web Page Dialog
2

N

Instaling, please wait. ..

When deployment completes, the list of successfully completed tasks displays:
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] http:ffwfssrv.fr.oracle.com: 8080/owsadminflogin. do - Microsoft Internet Explorer

Q@

File Edit ‘iew Favorites Tools Help

Q-0 - RR G L e

: Address |§:l http:f fwifssevé, frooracle, com: 8080/ owsadmin/login, do

pbE

ORACLE" ows Admin Console

User: owsadmin Role: administrator Server: wissrvd fioracle com

%
Home Logout About

2 Q Topology b]
3 Machines Version Deployment

; g Presentation Servers
Synchronous Business Servers

Servers
u This page allows to select the WS archive to deploy on the application topology. It also
enables to uninstall a deployved archive,

~

Asynchronous Business Servers

Integration Servers
Database Servers
The application Tesco has been successtully deployed using the distribution
&3 Database Instances C?VS_S.DFDFADD y dEploy ]

A Applications
El 2] Wersion Management
" Archive Management

Agents Results

Command Description

E G Operations Status | Agent Address
#-] Dema
E‘G Tesco 1 [ wissrvé 140.86.61.79
E-_] Monitar/Lags 3
~olll Monitor

deplay[2] SUCCESS

dll DAL Monitor

IZ—IIG Database Management
#-_] Custom Database
#-{] Production Database

@ Version/Deployment =

S Runtime Configuration
é togsp | Installed Yersion

= og Pane

"B Log Export OWS_5.0.0.400/5.0.0.400

Uninstall
(v

@ Done

‘a Local inkranet

Connect to the OWS Application by entering the address in Internet Explorer:

http://presentationserver:PORT/login.htm
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Initializing the OWS Client

The OWS Client is any machine you use to start the OWS application through the
Microsoft Internet Explorer. The first time you connect to the application, you are
requested to download and install an Active X component:

-

-,

Internet Explorer - Security Warning

Do you want to install this software?
Mame: CWwSComponents.cab
Publisher: Oracle Corporation
[EI More options Install %[ Con't Install

Wiehile Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only install software From publishers wou brust, What's the risk?
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OWS Administration Tab

This chapter describes the OWS Admin tab in the OWS Admin Console:

@] http://apellena-lap: 8080/owsadmin/login.do - Microsoft Internet Explorer

BEIX

User: owsadmin Role: admirstrator Server: apellena-lap

© File Edit View Favorites Tools Help

Q-0 RRG P ke

| Address |@J http: /fapellena-lap: 5080/ owsadminglogin. do M e
ORACLE" ows Admin Console 2 ©

E
Home Logout About

El ] Agent
g Install Agent
g Ping Agents

Bl ] Utilites
- What Is My Address
Generate DAL Instance File
Bl 2] Applications
=] g2

§ Generate Application Files

Ping Agents
Detach Archive

DAL Instance File Generation

This page enables the generation of the DAL instance file from the selected database

instances,

Database Instances

Instance Mame Type Database Server Description
customn_ga_399 Custom lxwfsdb
prod_ga_399 Production lxwfsdb

@ Done

\Q Local inkranet

From this tab, the OWS Administrator can:

« Install Agents

» Perform actions such as generating DAL files or finding out IP addresses

» Perform advanced operations on application environments

This chapter describes:
 Agent
» Utilities
e Applications
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Agent

This node includes the following subnodes:

Install Agent

Enables a web user to download the agent setup
program on a machine already described in the
OWSAdministration topology.

Ping Agents

Appears under the Agent and each application node.
Through this node, an administrator can check if one or
more agents are still running.

The administrator can choose one or more agents to
ping at a time.
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Utilities

This node includes the following subnodes:

What Is My Address

Address of the machine where the webbrowser is
opened.

This node helps the administrator determine the IP
address of the machine.

Generate DAL Instance
File

This node helps the admistrator generate XML files
used to connect the OWSConfiguration tool to the
custom database instance server (such as using OWS
Configurator).

Because these files include a large amount of
encrypted material, this is the only way to generate
them.

Select the databases you want to generate files for,
and click Generate.

Copy these files to the machine where you have setup
OWSConfiguration.
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Applications

This node includes the following subnodes:

Generate Applications
Files

With this node, the admistrator can generate files used
by each Production or Business server.

These files contain the static configuration of an OWS
application instance (such as pages and the data
model).

After you generate these files, restart the logical
servers to use the latest configuration. For example,
do this after updating the Production Database.

Ping Agents

The Ping Agent subnode appears under the Agent and
each application node. Through this node, an
administrator can check if one or more agents are still
running.

The administrator can choose one or more agents or
applications to ping at a time.

Detach Archive

If the unstallation of an application failed or was
terminated prematurely, there may still be files
remaining, and the application may still be visible in
the OWSAdmin. This condition would prevent you from
installing any new instances.

To resolve this situation, use the Detach Archive node
to remove the archive from the topology.
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