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This document highlights the enhancements made to Oracle Retail Back Office 
(BO) Release 12.0.3IN for country-specific release.

This document contains the following information:

■ Overview

■ Functional Enhancements

■ Functionality Restricted or Removed

■ Technical Enhancements

■ Upgrade Requirements

■ Known Issues

■ Documentation Update for Release 12.0.3IN

■ Related Documentation

Overview
Oracle Retail Back Office is a web-based application used to access, maintain, and 
monitor store operations. The store, registers, and tills can be opened at the 
beginning of the business day, and the registers and store can be closed at the end 
of the day. Functionality to manage employee status, roles, items, pricing, tills, 
and data distribution is provided. Standard reports are available to help monitor 
store activity and performance.

Functional Enhancements
The following functional enhancements are included in this release:

■ Maximum Retail Price (MRP)

■ Address Format Change 

Note: This document is an addendum to the Oracle Retail Back 
Office 12.0.3 Release Notes. Please read the release notes of Oracle 
Retail Back Office 12.0.3 before reading this document.
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Maximum Retail Price 
Maximum Retail Price (MRP) is maximum price that a retailer can charge to the 
consumer for a product. The manufacturer fixes the MRP and it is legally binding 
that the final selling price cannot be greater than the MRP. The retailer has the 
freedom to sell the product below the MRP. The MRP is inclusive of all taxes. 
MRP is displayed in all the screens where Selling Price is displayed. 

Address Format Change
User-entered address format for business and customer is captured as per the 
Indian Address format. 

Functionality Restricted or Removed
The following functionality is restricted or removed in this release:

■ Item creation functionality is disabled.

■ In the installer en_US, en_GB, en_CA locales are removed. Once installed for 
India Locale, the application cannot be switched back to any other locale.

■ Seed Data is not updated for India Locale. MRP and Tax related data are not 
seeded.

IBM WebSphere Environment
Deployment on the IBM WebSphere environment has not been tested.

Technical Enhancements
The following technical enhancements are included in this release:

Installer Enhancements
The following enhancements are made to the Oracle Retail Back Office installer:

■ Store ID driven population of Integration data - A new screen is added in the 
Installer to enter the Store ID. The Store ID entered is captured in the 
db.properties file which will be used to build the integration data for a given 
store. The installer performs many of the file updates that were previously 
done manually after running the installer:

- The default user ID is configured to the store entered by the user.

- Pricing rules are now configured to the store entered by the user. 

- The offline database is now configured to the store entered by the user. 

■ A new locale en_IN locale is added to the locale selection screen in the 
Installer. Based on the India Locale the Date, Time, and Currency formats are 
displayed in the application.

■ Troubleshooting information is added to the Oracle Retail Back Office 
Installation Guide.
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Integration Enhancement
As part of this release, the Tax data is imported from Oracle Retail Merchandising 
System (RMS). The Tax data setup is done in RMS and is imported into Stores 
through a batch process. 

Data Import (DIMP) for Tax data from RMS will be developed in future release.

Implementation Guide
An overview of the products integration is included in the Oracle Retail Strategic 
Store Solutions Implementation Guide Release 12.0.3IN. The guide also has 
information on configuring the Strategic Store Solutions products for the 
integration.

Upgrade Requirements
For information related to upgrades to the Oracle Retail Back Office requirements 
(Database Server, Application Server), see the Oracle Retail Back Office Installation 
Guide.

Known Issues
The following issues/limitations exist in this release:

■ Only Primary MRP is downloaded from RMS

Issue: Multiple MRP is not displayed for an item, even if the Multiple MRP 
indicator for an item is set to true.

■ Tax Category for an item cannot be updated 

Issue: In the Item Maintenance Screen, the Tax category for an Item cannot be 
updated.

■ DIMP for Tax Import

Issue: The data coming from MOM like Item, Pricing, Merchandising, or 
Store Hierarchy, DIMP is used to upload data into Stores Database. DIMP is 
not developed for Tax information flowing from RMS.

■ Total rounded off amount is not displayed in Summary Reports

Issue: Currently the total rounded off amount is stored at the transaction 
level. Rounded off amount is not tracked as part of the financial totals. 
Rounded off amount is not tracked in history tables for Till, Register, and 
Store. Rounded off amount is not displayed in any of the Argument 
Summary Reports. 

■ Reports are not completely localized

Issue: In Back Office reports, some of the functionality with respect to INR 
currency is not displayed properly.
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Documentation Update for Release 12.0.3IN
The following documents have been updated in the Oracle Retail Back Office and 
the Strategic Stores Solutions documentation sets:

■ The Oracle Retail Back Office Installation Guide has been updated with the 
names of the zip files used for installation.

■ The Oracle Retail Point-of-Sales User Guide addendum has been created 
explaining the enhancements made in Back Office.

■ The Oracle Retail Strategic Store Solutions Data Model has been updated with 
L10N specific relational integrity diagrams.

■ The Oracle Retail Strategic Store Solutions Configuration Guide has been 
updated with new parameters.

■ The Oracle Retail Strategic Store Solutions Implementation Guide has been 
updated with data import process, tax import configurations, and data 
requirements for L10N stores.

Related Documentation
For more information, see the following documents in the Oracle Retail Back 
Office documentation set or Oracle Retail Strategic Store Solutions 
documentation set:

■ Oracle Retail Back Office Installation Guide

■ Oracle Retail Point-of-Sales User Guide Addendum

■ Oracle Retail Strategic Store Solutions Configuration Guide

■ Oracle Retail Strategic Store Solutions Implementation Guide
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The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license 
agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial 
property laws. Reverse engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability 
with other independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please 
report them to us in writing. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement 
for these Programs, no part of these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, 
for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of the United States 
Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. 
Government customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
Programs, including documentation and technical data, shall be subject to the licensing restrictions set forth in the applicable Oracle license 
agreement, and, to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted 
Rights (June 1987). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous applications. It shall 
be the licensee's responsibility to take all appropriate fail-safe, backup, redundancy and other measures to ensure the safe use of such 
applications if the Programs are used for such purposes, and we disclaim liability for any damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be 
trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties. Oracle is not responsible 
for the availability of, or any content provided on, third-party Web sites. You bear all risks associated with the use of such content. If you 
choose to purchase any products or services from a third party, the relationship is directly between you and the third party. Oracle is not 
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third party, 
including delivery of products or services and warranty obligations related to purchased products or services. Oracle is not responsible for 
any loss or damage of any sort that you may incur from dealing with any third party.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that 
the programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, 
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the VAR applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to Oracle 
and imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle Retail 
Item Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning and Oracle Retail Demand 
Forecasting applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and 
imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by Business 
Objects Software Limited ("Business Objects") and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, 
to Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to 
Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.
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