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About This Patch 

This Readme file describes the defects fixed in this patch and the requirements and instructions for 

applying this patch. 

Caution: You are urged to carefully read and understand the following requirements. Failure to 

comply may result in applying a patch that can cause your application to malfunction, including 

interruption of service and/or loss of data. Before installing or applying this patch: 

Verify that your system configuration (product version, patch level, and platform) exactly 

matches what is specified in the Readme. 

Patch Type 

The Hyperion Enterprise Reporting Release 6.5.1.1.000 is a full installation release.  

Supported Paths to This Patch 

You can apply this patch to the following releases: 

 6.4.1.0.00 to 6.5.1.1.000 

 6.5.0.0.00 to 6.5.1.1.000 

 6.5.1.0.00 to 6.5.1.1.000 

Supported Platforms 

This patch set can be installed on the following:  

 Server Operating Systems 32-bit 

 Microsoft Windows Server 2003 (sp2) and  

 Microsoft Windows Server 2008 (sp1). 

 Server Operating Systems X64 Only (64-bit) 

 Microsoft Windows Server 2003 and  

 Microsoft Windows Server 2008 

 Microsoft Windows Server 2008 R2. 

 Client Operating Systems 32-bit 

 Microsoft Windows XP Pro (client) (sp3),  

 Microsoft Windows Vista (Client) and 

 Microsoft Windows 7 (Client) 

 Client Operating Systems X64 Only (64-bit) 

 Microsoft Windows XP Pro (client) (sp3),  

 Microsoft Windows Vista (Client) and 

 Microsoft Windows 7 (Client) 

For more information, see the Hyperion Enterprise Reporting Release 6.5.1.1.000 Installation Guide. 

This patch set can be used with these Web browsers:  

 Firefox 2.0.0.3, 3.5.x and 3.6.x 



 Internet Explorer 6.0, 7.0 and 8.0 

Supported Languages 

This patch is available in the following languages: English, French, German, Japanese, Korean, 

Russian, Simplified Chinese, Spanish, and Traditional Chinese. For installation instructions, see the 

Hyperion Enterprise Reporting Release 6.5.1.1.000 Installation Guide. 
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New Features 

The following are the new features for Hyperion Enterprise Reporting Release 6.5.1.1.000:  

 Support for Microsoft Windows 7 and Windows XP (with service pack 3) operating systems 

 Support for Microsoft Windows Server 2008 R2 operating systems 

 Support for Internet Explorer 8 and Firefox 3.6 Web browsers   

 Support for Microsoft Office 2010 (only 32-bit) for Hyperion Enterprise Reporting 

Windows 7 Operating System 

This release of Hyperion Enterprise Reporting supports the Windows 7 operating system (for both 32- 

and 64-bit).  

Web browsers support for Hyperion Enterprise Reporting 

 Internet Explorer Version 8 - Hyperion Enterprise Reporting supports the Internet Explorer 8 

Web browser (for both 32-and-64-bit). 

 Firefox Version 3.6.x - Hyperion Enterprise Reporting supports the Firefox 3.6.x Web browser.  

Microsoft Office 2010 

This release of Hyperion Enterprise Reporting supports Microsoft Office 2010 (32-bit) for use with the 

following modules: 

 Hyperion Analyst 

 Hyperion CDA Retrieve 
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Important Information 

 Hyperion Enterprise Reporting release 6.5.1.1.000 is supported on Windows 2003, 32-bit Standard 

Edition. It is also compatible with the 64-bit version. 

 Closing the browser to exit Hyperion Enterprise Reporting Web does not log users out of the 

application. Users must use the Logoff button. 

 Hyperion Enterprise Reporting Web no longer supports Netscape for the 6.5.1.1.000 release.   

 This release of Hyperion Enterprise Reporting does not support the following software products and 

their components: 

 Hyperion® Essbase Release 5  

 Hyperion Essbase Release 6  

 Lotus 1-2-3 
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Considerations  

The following sections include considerations that can affect your use of certain areas of this release. 

Localized Languages 

 For this release of Hyperion Enterprise Reporting, for Hyperion Data Extend; you cannot input 

Chinese characters to an Oracle’s Hyperion® Enterprise® application created in English.   

 In Hyperion Enterprise Reporting, accessing help (from main menu, select Help and then 

Contents) may output content in the English format.   

Hyperion Enterprise Reporting Windows Client 

CDA Retrieve 

 Account names with colons (:) return ERR in CDA Retrieve.  

Importing Reports 

 If the CHG function returns ERR when you are importing reports, select Share/Row Column 

References from the View/Import Options dialog box in the main report.  

 The default account must be set for the application prior to selecting a subaccount dimension in the 

Hyperion Enterprise Reporting client. 

Reports 

 From the menu bar, select Help to find help topics for Hyperion Retrieve, Hyperion Analyst, and 

Hyperion Schedules.   

 Select a print driver other than HRPrinter to use Print to File.   

 The recommended method of printing to PDF is to use the Hyperion HRPrinter driver. The HRPrinter 

driver uses the open-source Ghostscript Postscript file printer, which must be downloaded and 

installed separately. The Ghostscript installer is available for download on open-source repository 

sites such as http://www.sourceforge.net.   

 If you are using Acrobat 7, when configuring the Adobe printer properties, clear the “Do not send 

fonts to Adobe PDF” checkbox in the Adobe PDF settings.  

Installation 

 If you perform a workstation installation of Hyperion Enterprise Reporting Windows Client and 

select a network location that does not have the program files, the installation continues. However, 

when you launch the shortcut through Start and then Program Files, a message is displayed 

stating that the  shortcut cannot be found.   

 When performing an update installation, ensure that the Hyperion Enterprise path is properly set.  

 Microsoft Windows 2003 users must manually remove the Environment System Variable Path entry 

after uninstalling Hyperion Enterprise Reporting. From the Start Menu, select Settings, then 

Control Panel, and then double-click the System icon. Select the Advanced tab, and then click the 

Environment Variables button. If you do not remove the System Variable entry after uninstalling 

Hyperion Enterprise Reporting, and you reinstall it, the path will contain two entries.  

 If you are installing the English version of Hyperion Enterprise Reporting on a foreign operating 
system, you must use , not .  

 On the Windows 2003 server operating system, re-installing Hyperion Enterprise Reporting results 

in multiple instances of the HSpider package. As a workaround, you must remove the COM+ 

HSpider application entry for the existing installation: 

1. From Component Services, right-click IIS-{Default Web Site//Root/HSpider}. 

http://www.sourceforge.net/


2. Select Properties. 

3. In Advanced, Under Protection, clear Disable deletion. 

4. Click Apply, and then OK. 

5. Delete the HSpider package.   

 

 For the Hyperion Reporting Web server to function correctly, the Hyperion Enterprise Reporting 

Web server virtual directory must be named HSpider.   

 If you are using Windows 2008 64-bit, you must install a Xerox Postscript print driver prior to 

installing Enterprise Reporting. Otherwise, HRPrinter will not be installed. 

Data Extend 

Use the following information to resolve the Hyperion Enterprise Reporting Data Extend product issue 

listed below: 

Bug 

Number Description Component 

  

9326756 

LAUNCHING ODBC MANAGER FOR DATA EXTEND IN W2K8 

64-BIT MACHINE 

Data 

Extend 

  

If Hyperion Enterprise Reporting Windows 32-bit Client is installed with DataExtend on the computer 

that is selected for update, follow these steps in order to launch the 32-bit version of the OLEDB 

drivers. 

To Launch the ODBC Manager, perform the following tasks: 

 From either the command or Windows Run prompt, enter the following: 

 

Note: The SysWOW64 folder maintains the 32-bit versions of the executables. 

2. Select the System DSN tab, and then select the Add button to add the Microsoft Access 

Driver.  

Point of View 

 If you select Use Long Names on the Options panel of the Administration Program Options dialog 

box, always use descriptions when you create dimension members in Hyperion Enterprise or 

Hyperion Essbase. If you do not, the Point of View buttons display *Error* for any dimension 

member without a description when you view a report in your Web browser.  

Export to Excel 

 Continuous underlines export as Single Accounting underlines in cells.  

 When exporting reports with Headers and Footers, in Page Setup you must specify margins of at 

least 2 inches at the top and bottom.  

 When exporting reports to Excel, Header and Footer formats such as shading and borders do not 

export. If a report is printed to a text file from Print Preview, the column headings are missing from 

the resulting text (.txt) file.  

 When you save a report in the Hyperion Enterprise Reporting Windows Client, the report's number 

format is automatically written to the Options section of the report script. The AVG function bases 



its calculations on the stored value of a scaled entity, not on the displayed value. If a report 

contains a large number of rows, you may reach your 2 GB operating system limit of memory while 

processing the report. To work around this issue, divide the report into multiple reports and create 

a book.  

 A comment in a report cannot be longer than 252 characters.   

 When using @RNG with the Account dimension, set the Level filter to 1, to display Subacc1 values. 

If there are no Subacc1 members within the range specified, the Account value is displayed as a 

total.   

 If a report does not display the correct value for Balance Sheet accounts in a yearly category, add 

the parameter FIELD "CUM" to the row to produce the desired result.   

 If the Hyperion Enterprise application contains a  file other than January, and a report 

contains the Half Year frequency, the report displays the fiscal reporting year.   

 When using IF Expressions in a report, reference specific entities in the report instead of an entity 

list.   

 Before recompiling the reports, Oracle recommends you delete  files before the recompile.  

 If a report contains sections in a column and you try to center the rows, the row descriptions are 

stored in the last column of the report, when the Row Description after Column option is selected.  

 While you can export a report with 65,000 rows and 255 columns, performance issues may occur.  

 Reports set with imported Rows fails to print landscape unless the Report with the imported rows 

has its orientation set to landscape.  

Schedules 

 Data Entry to Hyperion Essbase fails when using Hyperion Schedules and Hyperion Enterprise 

Reporting Web.  

Analyst 

 In Hyperion Analyst for Hyperion Enterprise Reporting, changing the Hyperion Analyst worksheet 

POV for the category dimension may not update the periodic dimension data if the default file 
 is not used.   

 When using a fixed account list with dynamic subaccounts, subaccounts are listed twice within an 

Analyst query.   

Print 

 In the Windows 2008 R2 environment, in order to print using Printrep, Excelrep, and the PDF icon, 

Adobe Acrobat 9.x must be installed. Refer to this article for additional information:  

http://social.msdn.microsoft.com/Forums/en-US/innovateonoffice/thread/b81a3c4e-62db-488b-af06-

44421818ef91?prof=required 

Hyperion Enterprise Reporting Web 

When you use Hyperion Enterprise Reporting Web Application with Hyperion Enterprise Reporting 

Windows Client, consider the following information:  

 In the Terminal Server (2003 or 2008) Execute mode, if a user creates or adds a new application, 
it will get added only to that user profile's  file and not to the default file. 

Therefore, the application is not visible in Hyperion Enterprise Reporting Web, Distributed Retrieve, 

and Schedules.    

 To use the Chart function in HER Web with Windows 2003 Server and Microsoft Office 2007, use 

the following URL:  

http://social.msdn.microsoft.com/Forums/en-US/innovateonoffice/thread/b81a3c4e-62db-488b-af06-44421818ef91?prof=required
http://social.msdn.microsoft.com/Forums/en-US/innovateonoffice/thread/b81a3c4e-62db-488b-af06-44421818ef91?prof=required


where the last parameter,  uses Visual Components First Impression Version 2.0 

charting tool or  uses the default Microsoft Excel charting tool.         

 If an application name contains a hyphen, HER Web displays an error when a report set is selected 

on the Web.        

 Ensure that Hyperion Enterprise Reporting Windows Client is in your system path. Oracle 

recommends that the order of the path be Hyperion Enterprise Reporting program directory, and 

then any other Hyperion program directories.   

 Note: Ensure that you modify the System Environment Variables and not the User Environment 

Variables. 

 In order to see bitmaps in Enterprise Reporting Web in a Windows 2008 environment, please use 

the steps below to enable Static Content in IIS 7.0: 

1. Right click on My Computer. 

2. Select Manage and then expand Roles. 

3. Right Click on Web Server IIS and select Add Role Services. 

4. Select Static Content in the section Common HTTP features and select Install.  

%HTX_FULLPATH% Variable 

 Use the %HTX_FULLPATH% variable to insert the path and file name of the template file. For 
example, in the  template, %HTX_FULLPATH% is replaced at runtime by the path and 

file name of the template.  

Accessing Hyperion Data over a Network  

Hyperion Enterprise Reporting Web Server can access Hyperion applications that reside on network 

devices other than your Hyperion Enterprise Reporting Web server. To enable Hyperion Enterprise 

Reporting Web Server to access these other applications, you must give the system appropriate access 

rights to the network devices on which they are stored: 

1. When you install Hyperion Enterprise Reporting Web, the setup program prompts you to set up 

user impersonation. The setup program prompts you to provide Hyperion Enterprise Reporting Web 

with a user ID and password that it can use to log on to its host Windows server and to access the 

network devices where your applications reside. 

2. In the application INI files on your Web server for each product, edit the path names to follow 

Universal Naming Conventions (UNC). For instructions on editing the application INI files, see the 

documentation provided with your Hyperion products. 

Note: You need not edit the  file that is included with your Hyperion Enterprise Reporting 

installation. 

 To access Hyperion data over a network: 

Note: These steps are run automatically as part of the installation process: 

1. Using your server logon, set up a matching ID and password on your computer. Both systems must 

have the same ID and password. Give the ID the same access rights that you would give a typical 

user of your application.  

Note: Your file server account, whether NT or Novell, must have multiple logons enabled. 

2. Select Start, then Programs, then Hyperion Solutions, then Hyperion Enterprise Reporting, 

and then Web Server Administrator. 

Note: You must run Hyperion Enterprise Reporting Web Server Administrator from the Web server 

to set this option. You cannot set this option from a workstation. 



3. Select Options. 

4. From the Network tab, select Allow Hyperion Enterprise Reporting to Access Other 

Network Devices. 

5. Enter the NT user name and password that you created, and click OK. 

6. Edit the path names in your product INI files to use universal naming conventions rather than 

drive-mapped drive letters. Use this format: 

\\Server\Sharename 

Where Server is the name of the host server and Sharename is the name of the shared folder on 

the server where the application resides. 

Agent Notification Properties  

The Financial Agents module comes with two default actions: e-mail notification and Web notification. 

You should not change the properties of either of these actions, but if you do, you can reconstruct 

them from the following information: 

Email Notification  

Action 

Name 
Email 

Action 

Description 
Send Email 

ProgID SCHD.ACTIONEMAIL 

Function Send 

User 

Interface 
Edit Box 

Label Email Address(as) 

Web Notification 

Action 

Name 
Email 

Action 

Description 
Update agent notifications Web page 

ProgID SCHD.ACTIONWEB 

Function Add 

User 

Interface 
None 

Label (Blank) 

Agents and Security 

 When you create an agent, you define a list of users and group IDs that can access it.  

file://Server/Sharename


APPLIST Does Not Display Descriptions  

 When you use the APPLIST function to display a list of applications for a system, only the labels for 

the applications are displayed, not the descriptions. This is because the list is read from the 
file, which does not include descriptions. 

Automatic Investigations  

 Only custom investigations defined through Hyperion Enterprise Reporting Windows Client are 

supported. Automatic investigations are not supported. 

Functions 

 When using the @ASK function with Hyperion Enterprise Reporting Web, you cannot select multiple 

dimensions for an element. The @ASK function works only with individual dimension members; 

neither does it support Lists.  

External Authentication 

 If External Authentication is enabled for Hyperion Enterprise Reporting Web and is not enabled for 

the Enterprise application, then the Enterprise cannot log on to Hyperion Enterprise Reporting Web.  

 Enterprise applications enabled to user External Authentication do not work if Hyperion Enterprise 

Reporting Web is uninstalled. 

Changing the System Date and Time While Agent Monitor is Running  

 Do not change the system date and time while the Agent Monitor service is running. Shut down the 

Agent Monitor service before you change the system date and time. 

Centering a Report Heading over a Report that is Wider than the Browser  

If a report is wider than your Web browser display, Hyperion Enterprise Reporting Web normally 

centers the report heading over only the area that is visible in the browser. However, for reports that 

are wider than your Web browser, you can center a report heading over the entire report by modifying 

the template that you are using. You modify the template so that the report header (the %HEADER% 

variable) and the table containing the report body (the %REPORT% variable) are both contained within 

an outer table. The %HEADER% variable should be in the first row of the table, and the table 

containing the %REPORT% variable should be in the second row. 

The following procedure uses the  template as an example: 

 To modify the template to center the report heading over the entire report when the report is wider 

than your Web browser: 

1. Open the template file ( file) in Notepad or in an HTML editor. The template files are in your 

scripts directory. 

2. Change the following lines: 

%HEADER% 

<P> 

<CENTER><TABLE CELLPADDING=3 CELLSPACING=0> 

%REPORT% 

</TABLE></CENTER> 

so that they match the following (which shows new lines in bold): 

<TABLE> 



<TR> 

<TD> 

%HEADER% 

<P> 

</TD> 

</TR> 

<TR> 

<TD> 

<CENTER><TABLE CELLPADDING=3 CELLSPACING=0> 

%REPORT% 

</TABLE></CENTER> 

</TD> 

</TR> 

</TABLE> 

Centering Headers Across Columns with Reports 

When the number of Column Header lines is set to less than the actual number of lines, the user 

receives an HTTP 500 error when trying to display the report. To correct this issue, perform an action: 

 Select Format and then Spacing and increase the number of Column Header Lines so that no 

column heading lines are cut off.   

 Alter the heading formula to show only the information that you require, reducing the number of 

lines the column requires.   

Check Script Function  

 The Check Script function in criteria and agent definition does not validate the name of any object 

that you enter in your criteria scripts or agent conditions. Invalid object names cause runtime 

errors. Before running your script, carefully check the object names that you enter. 

Note: Check spelling carefully when you define scripts or agent conditions. The system may 

interpret misspelled script elements as object names. For example, if you misspell IF in an IF and 

THEN statement, the system may not flag the error because it considers it an object.  

Concurrent Users and Agents  

 When multiple users are editing an agent at the same time, the system saves the changes of the 

user who saved last. If one of the concurrent users deletes information from the agent while other 

users are editing the agent, the other users may not be able to save their changes. When this 

situation occurs, users can cancel their changes, close the agent, and then reopen it. 

Criteria Scripts and Template Files  

 When you define criteria-based pages, the criteria scripts that you define and the templates that 
they reference must be on the same computer as your  file for the system to process 

them correctly. For more information on the errors that may result, see the “Errors and Log Files” 

section in the Hyperion Enterprise Reporting Technical Reference Guide. 

Distributed Retrieve 

 If a workstation installation of Hyperion Distributed Application Client is performed, you may 

receive an "unrecognizable format" error message when launching Distributed Retrieve. To correct 

this issue, add the path statement of the Distributed Application Client to the User Variables 

environment.    

 If Hyperion Distributed Retrieve is installed alone through a custom installation from , 

users receive this error message when trying to open an application in Excel: "Exception in 

DoManageApp." To correct this issue, install Hyperion Distributed Retrieve and Hyperion 

Distributed Schedules. 



 When using Hyperion Distributed Retrieve with Microsoft Excel, you must set your Excel macro 

security to medium or low. If your macro security is set to high, Hyperion Distributed Retrieve does 

not load.  

Distributed Schedules 

 If a Schedule contains Validations, they must be performed on the client computer and not on the 

server.   

 If SUBACC1 and SUBACC2 are not saved in the POV on the client, use the following workaround:   

1. Set all POV items, except subaccount1 and subaccount2, to something other than NONE.  

2. Open the report in Distributed Schedules and then close the program.  

3. Log back in to Distributed Schedules, and set SUBACC1 and SUBACC2 POV items to NONE. 

4. Open the report in Distributed Schedule, close the program and reopen. 

5. SUBACC1 and SUBACC2 POV are saved.  

 To use a custom template for the Edit POV function instead of the  file: 

1) Make a copy of . 

2) Insert a new line into the copy of the  file, under the Form Action section: 

<INPUT TYPE="hidden" NAME="pfile" VALUE="Template.htx">  

Where VALUE is the name of the custom template that will be used in place of . 

1. In the URL, use the following syntax:  

The  template is the copy of the  file that you created in steps 1 and 2.   

Distributed Applications 

 Distributed Applications may not work correctly on SSL enabled networks.  

Ending Your Enterprise Reporting Web Session 

 If you launch Hyperion Enterprise Reporting Web by selecting Tasks, then Hyperion Links, and 

then HER Web, close the Hyperion Enterprise Reporting Web browser window to end your session. 

Pressing the Logoff button causes screen distortion in this release.  

Limiting the Number of Dimension Members Displayed in the Edit POV Web Page 

 When users edit a point of view dimension using the Edit POV Web page, the system displays a 

value for the maximum number of dimension members that can be displayed for the selected 

dimension. Users can change this value. You can set a default maximum value for all dimensions 
for all users by adding MAXENTRIESLIST and a value in [DEFAULT] section of . If you 

do not add the entry to , the system defaults to 100. 

Maximum Report Size in Browser 

 Running a very large report may create an HTML page that is too large to be displayed on the client 

computer’s Web browser. The client computer’s Web browser and available memory determine the 

maximum report size that can be displayed on a client computer. 

Organizing Your Web Files 

 You can specify the full or partial path to your custom files in the system registry so that you do 

not have to include the full server path when you access your files. The new Path registry setting in 
 enables 



you to specify a full or partial path to the one or more directories, with multiple directories 

separated by semicolons. The system searches the path statement from left to right. 

Report Formatting 

 Hyperion Enterprise Reporting Web preserves the formatting defined in Hyperion Enterprise 

Reporting Windows Client. However, because the formatting capabilities of HTML do not exactly 

match those of Hyperion Enterprise Reporting Windows Client, some formatting may be displayed 

differently on your Web browser than in Hyperion Enterprise Reporting Windows Client, and some 

formatting might not be displayed.  

Supported Formatting 

Hyperion Enterprise Reporting Web supports the following Hyperion Enterprise Reporting Windows 

Client formatting: 

 Font face, size, and color are indicated with appropriate HTML tags, but not all browsers recognize 

them. 

 Borders are drawn around every cell in the table if you select the Display Report in Grid option for 

static reports or books. For dynamic reports, you must edit the appropriate template and add 

BORDER=1 to the <TABLE> element. 

 Underlining is implemented in several ways: 

- Character (font) underlining uses the <U> tag 

- Normal underlining or overlining uses the <HR> tag 

- Double underlining uses the <HR SIZE=5> tag, which produces a thicker horizontal rule that 

is not supported by all browsers 

- Continuous underlining uses the <HR> tag in a separate row of the table 

 Shading is implemented using the BGCOLOR attribute of the <TD> element. Not all browsers 

support this feature. 

 Cell alignment (left, right, and center) is implemented. 

 Row spacing (space before, space after, and number of lines) is supported. 

 Column spacing (space before and space after) is supported. 

 Column headings displayed across several columns is supported. 

 Centered column headings are supported. 

Unsupported Formatting 

Hyperion Enterprise Reporting Web does not support the following Hyperion Enterprise Reporting 

Windows Client formatting: 

 Gridlines on selected cells in a report 

 Column spacing (page break after) 

 Margin settings 

 Column width and row heading width 

 The IND function 

 Reports with locked headers can be viewed in Firefox, but the locked headers functionality is not 

available.  

Report Names 

 The name of any report that you plan to use with agents or criteria scripts must begin with a letter. 

If you begin the report name with a number, the system does not recognize it when evaluating the 

criteria script or agent condition. 



Restrictions on Moving Criteria-Based Template Files 

 If you move a criteria script’s associated template file to a directory other than the one it was in 

when you created the script, you must edit the script file in a text editor such as Notepad. You 

must indicate the new location of the template. For example, suppose you have a criteria script 
named  that references a template file . If you move the template file 

from the  directory to a directory a level above it called , you must edit the 

script file  in a text editor and change the path for the template file to 

.. . 

Sub Statement in Agent Conditions Automatically Inserted 

 As stated in the Hyperion Enterprise Reporting Administrator’s Guide, the system automatically 

inserts Sub Eval.Agent and End Sub statements in your agent conditions. If you enter them, you 

receive an error message when the system attempts to evaluate your condition. 

Turning Off Expansions for Dynamic Reports 

Turning off expansions in Hyperion Enterprise Reporting Windows Client does not automatically turn 

them off for Hyperion Enterprise Reporting Web dynamic reports unless you recompile the reports.  

 To recompile a report in Hyperion Enterprise Reporting Windows Client: 

1. Open the Report Tree. 

2. Select the report that you want to compile. 

3. Right-click and select Check Report. 

Web Site Wizards 

 If you generate a Web site using the Web Site Wizard, a blank page is displayed after you click the 

Ranking or ScoreCard Criteria-based Page link if the system Point of View was previously set to a 

base entity. As a workaround, select a nonbase entity.  

 If you view a small report with locked headers on a Web page generated by the Web Site Wizard, 

the footer information may run into the links. This happens only when the left side of the page has 

a large number of links and the report is small. 

 If you generate a Web site using the Web Site Wizard, remember that the Web name is case-

sensitive. This makes it possible to mistakenly create another Web site with the same name but 

with a different case. 

 If you receive a “runtime error 76” message when launching the Web Server Web Site Wizard, 

Microsoft Front Page 2000 with server extensions is not installed. 

 Web Server Web Site Wizard only works with Microsoft FrontPage 2000.   

 The Web Site Wizard template files are currently installed to the directory 
 Copy these files to 

 for the Web Site Wizard to 

run without errors.   
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Hyperion Enterprise 

If you are using Hyperion Enterprise Reporting Web with Hyperion Enterprise and its components: 

 Verify that Hyperion Enterprise is in your system path. 

 To view the sample Web site from Hyperion Enterprise, use admin as the ID with no password 

when logging into the Demo application. The sample Web site requires that Enterprise be used as 

the product identifier for your Hyperion Enterprise system in the [DRIVERS32] section of the 



 file. The installation program does this for you. The application must be converted 

from XA 4.7 to Hyperion Enterprise 6.5.1.1.000. 

 Event Log: 

o Source label for Distributed Retrieve and Distributed Schedules shows as Distributed 

Applications in Event Log. Records to these modules cannot be viewed by selecting ALL for 

the Product Name in the Event Log. 

o For a Hyperion Enterprise application enabled for Common Security Services and Data 

Server; in Event Log, user information for Spider_Pooler in MDB files is displayed in the 

format id _csstoken_user.  

 When using versions 6.4.x - 6.5.x, or 6.5.0.1 of Enterprise, launch HER by selecting Start, then 

Programs, and then Windows, or from a shortcut on your desktop.          
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Hyperion Essbase 

This section describes important release information for Hyperion Essbase and Hyperion Enterprise 

Reporting Windows Client and Web users. Thoroughly review each of these topics.  

Hyperion Reporting Client 

 During the Hyperion Enterprise Reporting installation for Essbase, a page referencing the 

Enterprise Web Server is displayed. Essbase users can bypass this page and continue the 

installation as normal.  

 For data entry reports, set all Attribute dimensions to None in the report Point of View, and ensure 

that no attribute dimensions are featured within row or column formulas. 

 Reports featuring Attribute dimensions in rows or columns display data with a calculated cell status 

regardless of what is selected in the Point of View. 

 If the report Point of View includes any Attribute dimension that is not set to None, reports display 

data with a calculated status. 

 Linked Reporting Objects with a file or URL type are not displaying text properly in Hyperion 

Enterprise Reporting. 

 Do not launch the Hyperion Essbase add-in and the Hyperion Enterprise Reporting Analyst in 

Retrieve at the same time. The add-ins must be used separately.  

 You cannot use the report options Suppress Zero or Suppress No Data when using Essbase. 

 Attempting to log in to Hyperion Enterprise Reporting before starting Essbase Server results in the 

error message “Server Returned an Error. Unable to connect to localhost”. To correct this issue, go 

to Task Manager and end the task associated with Common Login. Start the Essbase server and log 

in to Hyperion Enterprise Reporting again. 

 HTML Data Entry cannot change POV in Hyperion Enterprise Reporting Web with Essbase. Hardcode 

POV for entry reports or change by going back to syslist and re-entering data entry.  

Improving Hyperion Enterprise Reporting Web Performance 

These methods improve the performance of Hyperion Enterprise Reporting Web Server: 

 Turn off all log files, including the Microsoft IIS log, Hyperion Enterprise Reporting Web  

file, and the  log file. The IIS log is enabled and disabled using the Internet Service 

Manager, which is part of IIS.  and  are enabled by entries in the  

file. For more information about these log files, see the Hyperion Enterprise Reporting Technical 

Reference Guide. 

 Turn on the Optimize for Large Volumes option in Hyperion Enterprise Reporting Windows Client.  



 Optimize your report by using dynamic functions within the report whenever possible. Do not hard 

code multiple items within the rows. 

 Set NETDELAY 100 in your  file, which is located in the  directory. If you 

cannot locate this file, you must create it. 

 Increase the size of your Retrieval buffer in your Hyperion Essbase database settings. 

Note:  The first time a user accesses a report, Hyperion Enterprise Reporting Web Server caches 

the report definitions. The next time the user accesses the same report, performance is much 

better, because the report definitions are available locally instead of being retrieved from Hyperion 

Essbase Server. For more information about caching, search for cache in the index in Hyperion 

Enterprise Reporting Server Getting Started Guide. 

Configuring Essbase.exe and the Agent Monitor Service 

 If your Web server and Hyperion Essbase Server are on the same computer, you must add the 
REQSTART section to your  file to ensure that the Agent Monitor service and Hyperion 

Essbase start correctly. Use the following syntax: 

[REQSTART] 

Proc0=essbase.exe 

 

On startup, the Agent Monitor service seeks the process specified in the ReqStart section of 
 and starts after those processes start. Agents are not processed until Hyperion 

Essbase starts. For more information about the Agent Monitor, see the Agent Monitor topic in 

Hyperion Enterprise Reporting Getting Started Guide or Administrator’s Guide. 

Data Entry and Cell Status  

 To enable cell status features within data entry reports, open or create the report in Hyperion 

Enterprise Reporting Windows Client. Select Task, then Report Options, and then select 

Deselect Optimize for Large Volumes.   

If you do not select this option, data cells are displayed as “input/editable”, but your changes are 

not saved to the database. 

Displaying Cell Colors Correctly in Data Entry Reports 

 To display cell colors correctly for non-input area in Hyperion Essbase data entry reports, turn off 

the Reporting on Large Volumes option in Hyperion Enterprise Reporting Windows Client. 

Hyperion Distributed Retrieve is not supported for Hyperion Essbase 

 Hyperion Distributed Retrieve is not supported for Hyperion Essbase. 

Opening a Hyperion Essbase Application for the First Time in Hyperion Enterprise 
Reporting Windows Client on Your Hyperion Enterprise Reporting Web Server 

 You must open your Hyperion Essbase application in Hyperion Enterprise Reporting Windows Client 

and set the POV before using the application with Hyperion Enterprise Reporting Web. 

Terminology Conventions for Hyperion Essbase Users 

If you are using Hyperion Enterprise Reporting Web with Hyperion Essbase, some terminology used in 

the Hyperion Enterprise Reporting Administrator’s Guide has changed. Notice the following important 

changes: 

 “System,” when used as a parameter in  function syntax and in some sections of the 

 file, refers to a Hyperion product, such as Hyperion Enterprise. If you are a Hyperion 

Essbase user, substitute the following syntax for System: 

Essbase-server\Essbase application name 



Where Essbase-server is the name of your Hyperion Essbase driver in , and the name 

of your Hyperion Essbase server separated by a hyphen. 

 “Product,” when used in some sections of , refers to a Hyperion product, such as 

Hyperion Enterprise. If you are a Hyperion Essbase user, substitute the following syntax for 

Product: 

Essbase-server\Essbase application name 

where Essbase-server is the name of your Hyperion Essbase driver in  and the name of 

your Hyperion Essbase server separated by a hyphen. 

 Application, when used as a parameter in  function syntax and in some sections of the 

 file, refers to a Hyperion product application, such as an Oracle’s Hyperion® 

Enterprise® application. If you are a Hyperion Essbase user, substitute the name of your Hyperion 

Essbase database for Application. 

For more information about using  functions, see the About Hyperion Enterprise 

Reporting Web Server Dynamic Link Library topic in the Hyperion Enterprise Reporting Technical 

Reference Guide. 

Updating Essbase Outlines 

 If a dimension is added or deleted to an Essbase outline, the report scripts must be recompiled 

(rechecked) in the report writer.   

User Must Change Password at Next Login 

 Do not select the “Hyperion Essbase User Must Change Password at Next Login” option for 

Hyperion Enterprise Reporting Web Server users. This option is not supported in this release. If you 

select this option in Hyperion Essbase, the user cannot access the Hyperion Essbase database with 

Hyperion Enterprise Reporting Web Server. 

Using ClearCache to Access Hyperion Essbase Data 

 If you are using Hyperion Enterprise Reporting Web with Hyperion Essbase, and your Hyperion 

Essbase server shuts down for any reason, normally you must restart your Hyperion Enterprise 

Reporting Web before you can access data. To avoid having to restart your Hyperion Enterprise 

Reporting Web Server, issue a ClearCache command in the URL of your browser to enable users to 

access Hyperion Essbase data. Enter the following ClearCache command in the URL of your Web 

browser: 

where path is the path to your  file. 

Note: When you use the ClearCache command to clear the cache for a specific application, 

Hyperion Enterprise Reporting Web re-enumerates your available applications. 

Using Hyperion Essbase Databases on a Different Computer 

 If your Hyperion Enterprise Reporting Windows Client ODBC system data source for Hyperion 

Essbase or your Hyperion Essbase reports are stored on a different network device, you must 

change all references to the network device to use universal naming conventions (UNC). Use UNCs 
for the report directory listed in the  file for the Hyperion Essbase driver and in the 

network paths for the Hyperion Enterprise Reporting Windows Client ODBC system data source for 

Hyperion Essbase. Use this format: 

\\Server\Sharename 

Where Server is the name of the host server, Sharename is the name of the shared folder on the 

server. 

file://Server/Sharename


Defects Fixed in This Patch 

 9450665 - In the Windows 2008 R2 64-bit environment, the PDF, PRINTREP, and EXCELREP are 

now working correctly. 

 10317669 – Using Windows 2008 R2 64 bit, Print and Preview options now work in Distributed 

Schedules. 

 10200737 - While using the Windows 2008 R2 64-bit environment, the print icon and PRINTREP in 

the following Web browsers: Internet Explorer 8 and Firefox 3.6.X now working correctly. 

 10251460- In the Reports module, if you select the print button within the preview window and 

then select the close button, the response time is improved. 

 10092305 - In Hyperion Enterprise Reporting, under Hyperion Schedules the entire report title is 

now displayed correctly. 

 9710843 - Using the subaccount function in Reports no longer causes an error when the report is 

run. 

Known Issues in This Patch  

The following issues are the noteworthy known issues of this patch.  

 10224794 - The report chart command:  
 

http://<server_name>/hspider/spider.dll?chart&Enterprise6&<app_name>&<report_name>"  

does not work on a Windows 2008 64-bit R2 machine when used with Excel 2007.  

 

User has to use the following command to view the chart -  

http://<server_name>/hspider/spider.dll?chart&Enterprise6&<app_name>&<report_name>&chrte

ng=1 

 10200773 - In Windows 2008 64-bit R2 environments, when you save or open a report in the 

Excel format through HER Web using the command: 

, the system might try to save it or open it with the file name as spider.dll instead of spider.xls. 

You can open the report correctly by saving the report and then changing the file name to 

spider.xls. 

 10200817 - In a Windows 2008 64-bit R2 machine, when a user is trying to run a batch file to 

export to PDF using Windows Task Scheduler, the batch file needs to have the absolute path of the 

text file it is referring to, in the /TASKFILE field, as against just the relative path. For example:   

rw32 /USER=admin /PASS= /PROD=Enterprise6 /APP=Devall  

/TASKFILE=C:\qareport1.txt  

 

If the above still fails to resolve the issue, please follow these steps: 

1. From the Windows Start menu, select All Programs, then Accessories, then System 

Tools, and then Task Scheduler.  

2. Click Task Scheduler Library. The name of the application backup profile that you created 

is displayed in the window on the right. 

3. Right-click the profile name, select Properties.  

4. On the General tab, select these Security options:  

 Run with highest privileges 

 Run whether user is logged on or not 



5. Click OK. 

 10072763 - When using a Windows 7 client to open an application through Distributed 

Retrieve, perform the following tasks: 

 

1. In Windows 7, disable the UAC and restart the machine. 

2. Now open the application from the Distributed Retrieve, you can open the application 

successfully. 

 

3. Set UAC to default level and restart the Windows 7 machine.  

Note: These steps only need to be performed, when you open Distributed Retrieve on a Windows 7 

machine using UAC for the first time. 
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Documentation Updates 

 Any references in documentation to the Hyperion brand or product names no longer apply. 

 Documentation updated as Oracle’s Hyperion® Enterprise® Reporting no longer supports Lotus 1-2-

3.   
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