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Oracle Retail Demand Forecasting (RDF) is a Windows-based statistical and 
promotional forecasting solution. It uses state-of-the-art modeling techniques to 
produce high quality forecasts with minimal human intervention. Forecasts 
produced by the Demand Forecasting system enhance the retailer's supply-chain 
planning, allocation, and replenishment processes, enabling a profitable and 
customer-oriented approach to predicting and meeting product demand. 

Hardware and Software Requirements
The following table provides information about the current release.

Functional Enhancements
Demand Forecasting 13.0.3 includes the following functional enhancements.

RDF Causal Enhancement - External Baseline
RDF Causal has been enhanced to accept external baseline feeds while 
calculating causal forecasts. This external baseline will be used while generating 
the Causal forecast by applying computed or loaded promotion effects on top of 
this external baseline. When Causal fails to fit and an external baseline is 
specified, RDF now falls back to the external baseline as the forecast.

Table 1 Hardware and Software Requirements

Release Information Details

Code Cut-Off Date January 30, 2009

Supported OS, Server, and Compilers Sun Solaris 9: gcc 4.1.1

Sun Solaris 10: gcc 4.2.3

AIX 5.3 (TL5 or greater): gcc 4.1.1

HP-UX 11.23 (Itanium): aCC 6.15

Oracle Enterprise Linux 4, Update 5: gcc 
4.1.1

Supported OS, Client Windows NT, 2000, XP, Vista

Required 3rd Party Software JRE 1.5 (installed on client and server 
machines). Note that this patch of RPAS is 
also certified with JRE 1.6, but it is not 
necessary to upgrade to JRE 1.6 to take this 
patch.
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A new editable measure called "External Baseline" is available in the Forecast 
Administration workbook.  This can be found under the Advanced Parameters 
tab, on the Causal Parameters worksheet. The new functionality can be enabled 
by populating this measure. The external baseline measure needs to be at the 
same base intersection as the forecast level. For example, when the Causal 
forecast level is at SKU/Store/Day, the external baseline measure needs to have a 
base intersection of SKU/Store/Day. The base intersection validation is 
performed by the system only during the RDF forecast run. If no external 
baseline measure is specified, then the external baseline functionality is not 
activated for the Causal forecast level.

Causal Higher functionality will work as before; i.e., average promotion effects 
from aggregate levels (based on Causal Higher Intersection) are now applied 
against the external baseline to generate Causal forecasts. Please the Demand 
Forecasting User Guide for additional details on when and how Causal Higher 
functionality can be enabled.

This new functionality can be set up to enable baseline forecasts generated from 
source level forecasting (using pre-processed history, cleansed for promotion 
effects) to be used as (external) baseline for Causal forecasting. Note that this 
implies configuring two final levels. Also, additional configuration can enable 
the combination of forecasts and chosen forecast parameters for Causal and 
non-Causal SKU/Stores (from the two final levels) for review and approval in a 
single Forecast Approval workbook.

Fixed Issues/Defects
The following table contains issues or defects that have been fixed for the current 
release.

Table 2 Fixed Issues and Defects

Fixed Issue/Defect Defect Number

RDF Causal forecasts were too low or near to zero in certain 
situations. A new parameter has been added in the Forecast 
Administration workbook to enable multiplicative lift 
calculation.

7295930

Autosource was failing in certain situations. This issue has 
been corrected.

7573558, 7555211

Curve batch performance has been enhanced 7636783

RDF configuration automation was failing during Save As. 
This issue has been corrected.

8205793

Configured approval alert was not showing up as an option 
in the Default Approval method in the Forecast 
Administration workbook. This issue has been corrected.

7353394

Forecast special expression was failing when using 
promotion measures in the expression. This issue has been 
corrected. Promo effect measures will now have to be 
specified on the left side of the special expression.

7672364

Keep last changes was not functioning under some 
circumstances when set to total. This issue has been 
corrected.

7568153
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Related Documentation
For more information, see the following documents in the Oracle Retail Demand 
Forecasting 13.0.3  documentation set:

■ Oracle Retail Predictive Application Server documentation

Previous Releases
For additional information on previous Oracle Retail Demand Forecasting release 
enhancements and additional information, refer to the release notes and 
documentation that accompany the previous release.
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A12345-01
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RDF automation data was getting wiped out when opening 
two or more configurations with the same name from the 
Configuration Tools. This issue has been corrected.

7643819

Causal capping was not working as expected as capping was 
being performed at the forecast level as well as the causal 
calculation intersection.  This issue has been corrected and 
capping will now be performed only at the forecast level.

7246228

The Forecast Scorecard workbook build was failing under 
certain selected options. This issue has been corrected.

7559103

PreGenerate binary was not providing help information. 
This issue has been corrected.

7557839

The Forecast Approval wizard was displaying the additional 
parameter selection page even when no additional 
parameters existed for selection. This issue has been 
corrected, and the page will not be displayed in such cases.

4857000

The RDF build log was logging certain warning messages as 
error messages. This issue has been corrected.

7599466

After changing the name of a promotion and patching the 
domain, Causal forecast run was failing. This issue has been 
corrected.

8222036

PreProcessing was failing under certain circumstances in an 
HP environment. This issue has been corrected.

7714539

RDF Automation was failing. This issue has been corrected. 8216438

Table 2 Fixed Issues and Defects

Fixed Issue/Defect Defect Number
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Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
Programs, including documentation and technical data, shall be subject to the licensing restrictions set forth in the applicable Oracle license 
agreement, and, to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted 
Rights (June 1987). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous applications. It shall 
be the licensee's responsibility to take all appropriate fail-safe, backup, redundancy and other measures to ensure the safe use of such 
applications if the Programs are used for such purposes, and we disclaim liability for any damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be 
trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties. Oracle is not responsible 
for the availability of, or any content provided on, third-party Web sites. You bear all risks associated with the use of such content. If you 
choose to purchase any products or services from a third party, the relationship is directly between you and the third party. Oracle is not 
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third party, 
including delivery of products or services and warranty obligations related to purchased products or services. Oracle is not responsible for 
any loss or damage of any sort that you may incur from dealing with any third party.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that 
the programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, 
the VAR applications may include: 

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to 
Oracle and imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle 
Retail Item Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning, Oracle Retail Demand 
Forecasting, Oracle Retail Regular Price Optimization, Oracle Retail Size Profile Optimization, Oracle Retail Replenishment Optimization 
applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and 
imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Mobile Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by SAP and 
imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, 
to Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to 
Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source 
code to the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall 
not cause or permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, 
upgrades, enhancements, customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, 
reassembly or reverse assembly, re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications 
or any derivatives of the VAR Applications. You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or 
confidential information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves 
the right to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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