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The Oracle Retail Predictive Solutions are a set of products used for generating 
forecasts, developing trading plans, and analyzing customer behavior. These 
products use predictive technology to examine historical data and to predict 
future behavior. The Oracle Retail Predictive Solutions run from a common 
platform called the Oracle Retail Predictive Application Server (RPAS) that 
includes features such as:

■ Multidimensional databases

■ Hierarchical data (product, time, and business location hierarchies)

■ Aggregation and spreading of data

■ Workbooks and worksheets for displaying and manipulating data

■ Wizards for creating and formatting workbooks and worksheets

■ Menus, quick menus, and toolbars 

■ Exception management and user-friendly alerts 

Hardware and Software Requirements
See the RPAS Installation Guide for hardware and software requirements.

Cygwin
Cygwin is required if the RPAS Server is to be installed on Windows operating 
systems. You can find more information about downloading this product at 
http://www.cygwin.com. 

For installation guidance, see the following note on My Oracle Support 
(https://support.oracle.com):

Upgrade Notes
When upgrading RPAS, note the following issues:

Patching RPAS
Do not set the Drpas.maxProcesses setting within the RIDE_OPTIONS 
environment variable. There is a known issue with using this option with this 
variable. This known issue is documented in bug 13587312 in the Known Issues 
table.
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Patching Domains
When applying any RPAS server upgrade, you should also run a configuration 
patch over the domains that are upgraded. There are times where the 
configuration resources have been updated and the domain must be patched to 
reflect those changes. An example of this situation is presented in bug 9680094.

Chart Formats
Bugs 9297192 and 9837542 describe problems with uninitialized chart formats 
saved with saved formats. This leads to potential issues such as unavailable 
legends to intermittent crashing. It also prevents chart formats from being 
inherited from a higher level saved format. These issues have been fixed for 
uninitialized chart formats created in the future, but the solution does not resolve 
issues with preexisting saved formats. 

Because the RPAS Classic Client uses a third party chart control, it cannot be 
determined which chart formats have been initialized and which ones are 
invalid. The only solution is to determine if the window is in grid or chart mode.

A saved format schema update has been introduced that erases any chart formats 
for all windows in grid mode. This is a one-time update, and once completed, the 
user does not need to save the windows in chart mode again. 

To keep a template with saved styles containing chart formats, perform the 
following steps:

1. Before upgrading, create or open a workbook for that template.

2. Navigate to the windows with chart formatting you want to preserve.

3. Toggle the window to chart mode.

4. Save the formats to the level (user, group, or template) in which you want the 
chart formats.

5. After upgrading, create a new workbook for that template.

6. Optional: Toggle the windows back to grid mode.

7. Save the formats as described in Step 4. 

For more information about the patching process, see the RPAS Installation Guide, 
the RPAS Administration Guide for the Classic Client, and the RPAS Administration 
Guide for the Fusion Client.

Note: These instructions are required if you are upgrading from a 
version of RPAS prior to 13.2. If you are upgrading from 13.2, these 
instructions do not apply.
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Functional Enhancements
RPAS 13.3 includes the following functional enhancements.

Multisource Measures
A new RPAS procedure called multisource was added to RPAS 13.3. It can be 
used by a workbook-only recalculation measure to display different measures at 
different intersections. The procedure evaluates measures at multiple 
intersections and, based on the intersection of the worksheet, displays the 
corresponding measure. The purpose of this procedure is to allow for a 
streamlined view of values at different intersections that cannot be aggregated 
from lower levels, but instead sourced from multiple measures. For more 
information about the multisource procedure, see the "Rules Function Reference 
Guide" appendix in the RPAS Configuration Tools User Guide.

Dynamic Hierarchy Updates
Dynamic hierarchies are dimensions that use measure data during the workbook 
build process. This allows the hierarchical relationships to vary each time a 
workbook is built, instead of being based on what is loaded in the hierarchy files. 
The rollups may change for every workbook that is built, but the hierarchical 
relationships within the workbook remain constant.

The dynamic hierarchy functionality has been updated in the following areas:

■ A workbook can now contain more than one dynamic hierarchy or 
dimension.

■ A dynamic hierarchy can depend on more than one dimension to determine 
the value. For example, users can have clusters based on both the department 
and the time period contained in the workbook.

■ A workbook can now dynamically display dynamic branches of a hierarchy 
only when applicable. For example, a given branch may only apply when in 
a specific category or department. This is achieved by the introduction of 
workbook-only dimensions that are driven by configured measures.

For more information, see the "Dynamic Hierarchies" appendix in the RPAS 
Configuration Tools User Guide.

Dynamic Position Maintenance Updates
Several updates have been made to the RPAS clients, Configuration Tools, and 
the utilities that support Dynamic Position Maintenance (DPM):

■ informalPositionMgr Utility

- The informalPositionMgr utility now allows users to formalize and 
remove DPM positions. This is in addition to the previous functionality 
that allowed users to informalize a position. Due to these additions, the 
updateDPMPositionStatus utility has been deprecated.

- The informalPositionMgr utility now allows users to create DPM 
positions in bulk. The bulk positions are automatically named and 
labeled. 
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- The informalPositionMgr utility now allows users to copy data slices of 
one position to another position. This functionality is meant to be used 
when users attempt to copy data from an informal position to a formal 
position after the formal position has already been loaded through the 
hierarchy process.

For more information about the informalPositionMgr updates, see the 
"Informal Position Manager" section in either the RPAS Administration Guide 
for the Classic Client or the RPAS Administration Guide for the Fusion Client.

■ Classic and Fusion Clients

- Usability enhancements were made to the Classic Client to ease the 
creation, modification, and removal of DPM positions. These 
enhancements include the auto-population of aggregate information 
based on the context of the menu operation, deletion of selected DPM 
positions directly from the right-click menu, and auto-population of the 
selected position in the modify dialog. For more information, see the 
"Dynamic Position Maintenance" section of the RPAS User Guide for the 
Classic Client.

- Updates to the Fusion Client to allow users to create bulk DPM positions. 
Users can enter the number of positions to create for the appropriate 
levels, and all of the positions are created. For more information, see the 
"Add New Positions to a Dimension" section in the "Dynamic Position 
Maintenance" chapter of the RPAS User Guide for the Fusion Client.

- Within both clients, the initial position name can be created by default, 
based on certain criteria that is met. This allows users to provide only the 
position label and not the position name. 

■ Configuration Tools

- The Single Hierarchy Select measures have been updated to allow the 
display of only informal positions or all positions. This allows users to 
define the mapping used by the informalPositionMgr utility to copy data 
from an informal to formal position. For more information, see the 
"Single Hierarchy Select" section in the RPAS Configuration Tools User 
Guide.

Date and Time Display
In previous versions of RPAS, a date measure in either the RPAS Classic Client or 
Fusion Client displayed only the date. In the 13.3 version of RPAS, a formatting 
option has been added to allow date measures to display the date or the date and 
time. For time display, the format can be set to display either 12-hour or 24-hour 
time. The formatting can be set through the RPAS Configuration Tools or through 
the client by the end user.

For more information on setting the date and time through the Configuration 
Tools, see "The Style Definition Tool" section in the RPAS Configuration Tools User 
Guide. For information on setting the date and time through the clients, see the 
"Format - Types" section in the RPAS User Guide for the Classic Client, and the 
"Modifying Date/Time" section in the RPAS User Guide for the Fusion Client.
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Case-Sensitive String Comparison
Due to the introduction of integer indexing to RPAS 13.3, position names are now 
in lower case. In order to limit potential issues with this change in the 
configuration, the existing == operator has been altered to be case insensitive 
when comparing two strings. A new string function, textCompare, has replaced 
the previous function of the == operator. The textCompare function performs a 
case-sensitive comparison of strings. Therefore, if a configuration contains a 
string comparison that needs to be case sensitive, use the textCompare function 
instead of the previous == operator.

For more information about the textCompare function, see the "String Functions" 
section in the RPAS Configuration Tools User Guide. For information about the == 
operator, see the "Binary Operators" section in the same guide.

Fusion Client Bubble Chart: Quadrant Definition
When formatting bubble charts in the Fusion Client, users can now define the 
number of quadrants for the chart. This allows users to define the standard 
bubble chart to have up to sixteen quadrants or sections. In addition, users can 
provide a label for each quadrant.

For more information, see the "Quadrants Tab" section in the RPAS User Guide for 
the Fusion Client.

Fusion Client Export to Microsoft Excel and Text File Updates
RPAS Fusion Client users can now choose how data is exported from RPAS to 
Microsoft Excel and text files. For exporting to Microsoft Excel, users can choose 
to export raw data, formatted data, or data as it is displayed in the user interface. 
For exporting to a text file, users can choose to export raw data or data as it is 
displayed in the user interface. For more information, see the "Export" section in 
the RPAS User Guide for the Fusion Client.

Technical Enhancements
RPAS 13.3 includes the following technical enhancements.

Hierarchy Integer Indexing
RPAS 13.3 has changed how hierarchy information is stored and maintained. 
This change is a process referred to as integer indexing. Integer indexing is an 
effort to simplify hierarchy administration and eliminate inefficiencies around 
the addition, removal, and reclassification of positions in a hierarchy. With 
integer indexing, each dimension has an allocated number of hierarchy positions 
available, based on bit size. The pre-allocation of positions reduces the need for 
updating the measure data structures. Compared to previous RPAS releases, 
integer indexing can improve hierarchy load performance because it eliminates 
the need for running frequent rebuffering processes and completely eliminates 
the reshaping process.
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With the introduction of integer indexing, the configuration of hierarchy 
information in the RPAS Configuration Tools has changed. Instead of 
configuration buffer percentages, administrators define a size for each 
dimension. This sets the bit size for the dimension and calculates the number of 
indexes for that dimension. For example, a bit size of 8 allows for 256 positions (2 
to the power of 8). The bit size can be set during the domain build or conversion 
process to 13.3. For more information about setting the bit size, see the "Changing 
the Bit Size" section in either the RPAS Administration Guide for the Classic Client or 
the RPAS Administration Guide for the Fusion Client. If the size of a dimension 
needs to be updated, the bit size can be updated by a configuration patch or 
through the dimensionMgr utility. For more information about the 
dimensionMgr utility, see the "Setting Properties for Dimensions -dimensionMgr" 
section in either the RPAS Administration Guide for the Classic Client or the RPAS 
Administration Guide for the Fusion Client.

Over time the dimension may become fragmented or run out of available indexes 
because there is a set number of indexes available and they are not re-used if the 
hierarchy position has been moved or deleted. A new reindexDomain utility has 
been created to help compress, increase, or decrease the set of physical indexes in 
the multidimensional arrays. This process should be run only when needed and 
can make the domain load run faster. For more information about the 
reindexDomain utility, see the "Reindexing Domains -reindexDomain" section in 
either the RPAS Administration Guide for the Classic Client or the RPAS 
Administration Guide for the Fusion Client.

Because the move to integer indexing is complex, the upgrade to RPAS 13.3 is not 
as straightforward as in previous RPAS releases. Configuration updates are 
required to define the dimension size and thus the bit size. Also, all existing 
arrays must be rewritten to use the new indexing scheme. Therefore, the upgrade 
to 13.3 requires a domain conversion. The details for the upgrade to 13.3 are 
outlined in the "Upgrading and Patching Domains" section in the RPAS 
Administration Guide for the Classic Client and the RPAS Administration Guide for the 
Fusion Client.

Notes: 

■ The introduction of integer indexing changes how RPAS stores 
positions names. Previously, RPAS was inconsistent in whether it 
stored positions names in upper case or lower case. In RPAS 13.3, 
RPAS puts all position names in lower case. For more information, 
see the "renamePositions Usage" section in either the RPAS 
Administration Guide for the Classic Client or the RPAS 
Administration Guide for the Fusion Client.

■ The following RPAS utilities are no longer available because they 
are either not needed due to integer indexing or are incorporated 
into other utilities as part of the integer indexing simplification:

■ positionBufferMgr

■ prepForBatch

■ reshapeArrays

■ defrag
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Metadata Centralization
RPAS has centralized the storage of measure and rule metadata into the master 
domain of a global domain environment. Previously, this information was stored 
across the local domains, and therefore information was duplicated. By 
centralizing the metadata, the risk of information being out of synchronization is 
eliminated. In addition, this storage change improves the performance of rule 
and measure registration. 

User Manager Updates
The usermgr utility has been updated to allow administrators to lock or unlock 
users directly from the utility. Previously administrators could lock or unlock 
users only through the User Administration wizards in the RPAS clients. For 
more information, see the "User Maintenance" chapter in either the RPAS 
Administration Guide for the Classic Client or the RPAS Administration Guide for the 
Fusion Client.

Fusion Client Hardware and Software Requirement Updates
The Fusion Client 13.3 release supports the following software:

■ Oracle WebLogic Server 11g Release 1 (10.3.5)

■ Oracle Application Development Runtime (11.1.1.5)

■ Firefox 6 

For more information about the supported hardware and software for RPAS, see 
the "Hardware and Software Requirements" section of the RPAS Installation 
Guide.

Fusion Client Formatting Update
The Fusion Client now correctly reads the domain property  
meas_fillclr_precendence. This property defines the order that the client applies 
fill color.

Fusion Client Guided Launch
To be consistent with the RPAS Classic Client, the Fusion Client now supports 
guided launch. In the Classic Client, this is known as in-context launch. Guided 
launch allows for users be launched into the Fusion Client in a given context, 
which automatically opens an existing workbook or builds a new workbook. The 
context contains selections of workbook for open or wizard selections for 
workbook build. For more information, see the "Accessing through Guided 
Launch" section in the RPAS User Guide for the Fusion Client.
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Fusion Client Chart Selections
The pivot table and chart selections have been split into two separate selections 
in RPAS 13.3. Previously, the single selection posed an issue for charts in split 
view. The issue was that the pivot table selection could change, causing it to 
either undesirably refresh the chart or not refresh the chart, which resulted in a 
stale chart with old selections of data. Because of this selection volatility, the 
pivot table selection and the chart selection were separated into two persisted 
objects.

The new model of two selections adds stability to the charting with split view. It 
changes a few minor aspects of the existing functionality:

■ Using the Move to Split/Chart View button implicitly sets the selection on 
the chart.

■ The Refresh Chart button, which appears only in split view, sets the selection 
on the chart.

■ The Restore Selection From Chart button, a new button that appears only in 
split view, restores the selection from the chart by copying it to the pivot 
table. This new feature was added so that the user can recover and see the 
selection that was set on the chart.

The main feature of these enhancements is that the selection in split view no 
longer dynamically affects the chart in split view. Rather, users must now 
explicitly set the selection of the chart used for its generation. This has the 
following benefits:

■ Users can change the pivot table selection in split view without affecting the 
chart.

■ Charts are never stale due to a chart selection.

■ Edits in the pivot table can now occur seamless while allowing the chart to 
redraw automatically with any updated values, as long as the edited value 
was within the chart's selection.

For general information about charts in the Fusion Client, see the "Working with 
Charts" chapter in the RPAS User Guide for the Fusion Client.

Performance Enhancement
RPAS 13.3 includes the following performance enhancement.

Parallel Data Splitting
In previous versions of RPAS, an administrator’s first step when loading input 
files from the master domain of a global domain environment was to split the 
files so that there is a separate file for each local domain. This split step was a 
serial process. Now by specifying a max processes argument in the loadmeasure 
utility, the administrator can split these files in parallel based on the number of 
processes. For instance, if you specify 5 as the maximum number of processes, 
then up to 5 child processes can run concurrently to split the master files into files 
in each local domain. For more information about the maxprocesses argument, 
see the "loadmeasure Usage" section in the RPAS Administration Guide for the 
Classic Client or the RPAS Administration Guide for the Fusion Client. 
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Integration Enhancement
RPAS 13.3 includes the following integration enhancement.

Transfer Data
A new utility called transferData has been created that allows for an RPAS 
domain to be the source for data loads into another RPAS domain. The 
transferData utility works by copying the source measure data to the destination 
measure data along any matching external position names between the source 
and destination domain. While the same result can be achieved with the 
exportMeasure and loadmeasure utilities, the transferData utility is more 
efficient since it is a single process to load data into the destination domain. For 
more information about the transferData utility, see the "Transferring Data" 
section in the RPAS Administration Guide for the Classic Client or the RPAS 
Administration Guide for the Fusion Client.

Documentation Enhancements
RPAS 13.3 includes the following documentation enhancements.

■ The RPAS Configuration Tools User Guide was reorganized into smaller 
chapters to be more reader friendly.

■ The "Dynamic Hierarchies" appendix was added to the RPAS Configuration 
Tools User Guide to explain how dynamic hierarchies work and how they can 
be used.

■ The "RPAS Rule Writing Tips" appendix was added to the RPAS Configuration 
Tools User Guide to help users write efficient RPAS rules. 

■ The "Environment Variables" appendix was added to the RPAS 
Administration Guide for the Classic Client and the RPAS Administration Guide 
for the Fusion Client. This appendix lists the RPAS environment variables used 
for database settings, log settings, profile logging, and several other settings. 

Noteworthy Defect Fixes
The following noteworthy defect fixes and enhancements are included in RPAS 
13.3.

Affected 
Component Fixed Issue/Defect

Defect 
Number

Administration Setting the ovr_def_admin_privileges domain property 
to restrict user access did not retain access restrictions 
after a configuration patch was applied. When running 
the patchInstall and updating the template information, 
RPAS gave administration privileges to all 
administration users without checking the domain 
property. The process has been updated to update only 
the administration privileges if the property is not set or 
set to false.

12657705
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Alerts The alertMgr utility allowed alert registration even when 
the alerts were registered against an editable measure. 
RPAS should not allow alerts to be editable as alerts are 
always calculated measures. A check has been added to 
the base state and aggregation state of the alert Boolean 
measure so that it returns an exception if any of alerts are 
set to write. Now, users cannot register an editable 
measure as an alert measure.

11776382

Calculations RPAS does not allow for a combination of a cycle group 
and a recalc group because these groups require separate 
evaluation patterns. When a workbook had both, the 
recalc measure at aggregate levels did not calculate 
correctly. RPAS has been updated to make the recalc 
measure non-editable at aggregate intersections when 
this condition is present.

10392717

Calculations RPAS did not handle rounding correctly in all cases. 
When there was a rule such as a = b/c where a was a 
real measure and b and c were integers, RPAS rounded 
the value of b/c before putting the value in a. For 
example, if b were 10 and c were 3, the result would be 
that a was 3 instead of 3.333. This has been updated so 
that the measure type of the measure being evaluated 
(for example, a) is used in the calculation. In the 
previous example, the 3.333 result would not be correct.

12627464

Calculation 
Engine

When building a workbook, data was not pulled 
properly from the domain to the workbook. The data 
was pulled into the workbook, but when it was assigned 
to a measure at a different intersection during the load 
rule, the calculation engine did not execute the load rule 
as expected.

For example, the load rule was A = B.master, where A 
was at a lower intersection than B. The intersection that 
was different was also along the partitioned hierarchy, so 
that A was a non-HBI measure but B was a HBI measure. 
So the data was spread from the intersection of B to the 
intersection of A, that is, from HBI to non-HBI.

In the calculation engine, a mapping table is maintained 
between various intersections. However, there was no 
mapping available for the global domain positions to 
local domain positions, that is, from HBI to non-HBI 
level. The mapping was only available for the local 
domain levels. Therefore, when an expression was 
executed between global and local, it could not find a 
correct mapping. RPAS took only the first local domain 
to local domain mapping, which resulted in only one 
local domain calculation being executed properly; the 
calculation was not performed for other local domains.

Now, an additional mapping is created between global 
and local domain positions so that the expression is 
executed correctly and the data is properly loaded into 
measures.

13356764

Affected 
Component Fixed Issue/Defect

Defect 
Number
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Classic Client In the DPM dialog, the width of the text controls for the 
dimension label were not wide enough to fit longer 
dimension labels. The layout of the controls has been 
changed in the DPM dialog so that the dimension name 
appears above the position name instead of to the left. 
This allows both fields to be wider without imposing a 
large amount of horizontal scrolling on branched 
hierarchies.

9564017

Classic Client When users inserted a measure that had dependent 
measures (such as upper bound and lower bound), those 
dependent measures were also inserted. If users did not 
have access to the dependent measures (neither read or 
write), they were inserted in the worksheet as read-only.  
Now, users cannot see dependent measures of inserted 
measures for which they have "denied" measure rights.    
They do not appear in visible nor hidden measure lists. 

10297235

Classic Client When users clicked a cell for a floating point measure 
that was rounded to zero in the display but was not 
actually zero, the Classic Client incorrectly displayed 
that cell as edited when users moved to a different cell 
without making any changes. Now, users do not see 
these zero cells as edited when leaving the cell.

12421781

Classic Client Hierarchy tiles were not translated at workbook open. As 
a result, workbooks created in one language did not 
display the correct labels for hierarchies when opened in 
a different workbook. The labels were read from the 
workbook, which were only created on workbook build. 
Now, the hierarchy labels are read from the domain at 
workbook open.

12733397

Classic Client After rolling up the hierarchy levels on the workbook 
two-tree wizard, the right-click Find option resulted in 
an error stating, "Unexpected error occurred" and the 
Classic Client closed. The reason for the error was 
because while rolling up to a different level by clicking 
the empty area of the window, no nodes were selected as 
the cursor node. When the Find window was created, it 
attempted to access the null cursor node and resulted in 
the unexpected exception. The Find functionality has 
been updated to use the first leaf node when the cursor 
node is not a valid node.

12735167

Classic Client After clicking the Calculate button, the Classic Client lost 
the connection to the server and terminated. Users 
received a "Connection dropped unexpectedly" message, 
followed by an error in deferred calc. This occurred only 
when there was a time cycle calc group and a measure 
with an aggregation modifier that was different than the 
default aggregation. This created an error and caused the 
server process to quit unexpectedly and terminate the 
client connection. The calculation engine has been 
updated to ignore the aggregation type when the 
measure instance is on the base intersection, and thus not 
cause the server process to quit.

12866373

Affected 
Component Fixed Issue/Defect

Defect 
Number
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Classic Client While in the workbook wizard, the Classic Client quit 
sporadically when using the Find function. When users 
changed the rollup in the wizard, the current node was 
unset to an invalid node. In addition, when users 
right-clicked a node to open the context menu, the 
current node was set to the clicked node. However, if 
users right-clicked outside of any node, then the current 
node was unchanged. Therefore, when users changed 
the rollup and right-clicked outside any node, the 
current node for the context menu was invalid. When 
executing the Find command, a buffer overrun occurred 
because the invalid current node was used to index an 
array. The buffer underrun occasionally resulted in an 
application crash. The reason for the issue was because 
the Find command used the current node instead of the 
mouse node like other commands. The find command 
was changed to use the mouse node instead of the 
current node because the mouse node is never invalid.

12879659

Classic Client In the Classic Client, the Sort functionality did not work 
properly when sorting date cells if some of those cells 
were blank. The Classic Client sent the following error 
message: "DateTimeFormat - Parameter () does not 
conform to the specified format (%m%d%Y) because it 
does contain enough characters." This error occurred 
because when a cell was blank and its special value was 
null for date type measures, the client returned a blank 
string resulting in the exception. Now, the blank string 
has been replaced by the measure’s NA value.

12929330

Classic Client When users copied the value for a cell at the base 
calendar level of a worksheet to a cell at a higher 
calendar level in outline view, the same value was 
replicated to both the past and future periods even 
though the past periods were elapsed. When copying 
data at the base level and pasting it at the aggregate 
level, the data is replicated in all base level positions of 
the paste destination. During this process, the elapsed 
date condition was not obeyed while setting the data at 
the base level. The client has been modified to check the 
elapsed date before setting values at the destination cells.

12958558

Classic Client Within the display image dialog, navigating next and 
previous may have caused an unexpected error and 
caused the Classic Client to close. This has been 
corrected.

13019961

Classic Client Attribute data was incorrectly displayed in the measure 
Show/Hide dialog. Aggregate attribute information was 
displayed under the % header and vice versa. The 
column order is now Label, Aggregation, Default and %, 
and the rows have the data in the correct column.

13091075

Affected 
Component Fixed Issue/Defect

Defect 
Number
12



Classic Client Certain operations were not correctly disabled within the 
Classic Client, such as split dimension, attribute 
definition, and attribute-based sort menu commands. 
This was due to the fact that the user verification in the 
Classic Client was not correct. It compared the workbook 
owner to the user name from foundation.fcf 
configuration instead of the user name used during 
login. The Classic Client has been updated to use the 
user name from login. It now compares the workbook 
owner to the current login user name when it is different 
from what is stored in the foundation.fcf file.

9729568

Classic Client - 
DPM

When selecting informal DPM positions to delete, users 
were prevented from selecting locked positions. 
However, users were not prevented from selecting the 
parents of locked positions. The Classic Client sent the 
server command, and then the server sent an exception 
because the child position was locked. Now, users are 
not able to select a parent to delete when a child position 
is locked.

13147130

Clients - 
Attribute 
Display

Users were allowed to deselect all display attributes from 
the Display Attribute list of the Sort/Display Attribute 
dialog. However, when closing the dialog, this was 
undone and the Classic and Fusion Clients inserted a 
default attribute label in the display list. This was 
working as designed, but an informative message was 
added to make users aware that at least one attribute 
must be displayed.

12562243

Commit RPAS incorrectly handled the Commit ASAP processes 
that were from the custom menu. RPAS tried to 
determine the rule group to execute as the commit 
process by looking for the use of the .master reference. 
The issue was found when a .master was on the right 
hand side of an expression in a rule group that was not 
the commit group. RPAS ran that group as the commit 
group. RPAS now determines the commit rule group by 
looking for the .master reference only on the left hand 
side of the expressions.

13492617

Configuration 
Tools

There were two issues within the Configuration Tools 
related to configuration to measure profiles. 

The first issue was that trying to make a measure profile 
the default profile caused an exception. The operation 
caused the data model and the user interface to become 
de-synchronized and caused an exception. The 
de-synchronization has been resolved so that the 
operation can complete successfully. 

The second issue was that users experienced focus issues 
involving the Measure Profile properties table. Clicking 
cells resulted in unreliable behavior. The focus issue has 
been resolved. A single click now selects, a double click 
begins an edit, and a triple click begins an edit while 
selecting all the current text.

12728593

Affected 
Component Fixed Issue/Defect

Defect 
Number
13



Configuration 
Tools

When running a Configuration Tools plug-in, all aspects 
of the user interface, except the taskflow, were refreshed 
to show changes to the data model made in the plug-in. 
The taskflow was not updated because the taskflow tool 
did not properly recognize the event issued at the end of 
automation. The taskflow tool now listens for the correct 
event and updates correctly.

12746601

Configuration 
Tools

Users could not reorder the worksheets within a tab in 
the Configuration Tools. This functionality has been 
added.

12944888

Configuration 
Tools

Users experienced an exception when attempting to edit 
the data interface properties for newly added measures 
to the data interface tool. This exception occurred when a 
null value was passed as a cell edit value. The 
Configuration Tools have been updated to discard these 
null edits and allow the edits to be correctly handled.

12982070

Configuration 
Tools

In the Configuration Tools, when users removed a 
measure from a configuration when that measure 
appeared as a left-hand side (LHS) measure in an 
expression in a multi-expression rule without also 
removing the rule from the configuration, the 
configuration was saved in a state where it could no 
longer be opened. This issue occurred because a 
validation check was missing a null check. As a result, 
the validation check, which was only performed on 
multi-expression rules, caused a null pointer exception 
when there was an LHS measure reference that did not 
exist as a measure in the configuration. A null check was 
added with the appropriate behavior so that the null 
pointer exception is avoided and the configuration loads.

13009417

Configuration 
Tools

Users noticed within the Configuration Tools that a 
validation message was issued when the width attribute 
of a dimension was set to a value greater than 24 
characters. Values greater than 24 did not, however, 
cause any problems when the domain was built. The 
reason was the limit on dimension widths was an artifact 
from older versions of RPAS, which could not accept 
position names greater than 24 characters. RPAS has 
since been enhanced so that this limitation no longer 
applies; however, the older validation was still 
performed in the Configuration Tools. Therefore, 
Hierarchy Tool has been updated to no longer mark 
dimension widths greater than 24 as invalid.

13096992

Configuration 
Tools

Changes made to the description property of rules 
within the RPAS Configuration Tools were not saved.  
This issue has been corrected.

13343141

Configuration 
Tools

Users noticed that edits made in the Hierarchy Tools 
were not properly reflected in the configuration when 
using the Save As functionality. The Configuration Tools 
was designed to ensure that any active edits are closed 
before closing a configuration. This ensures that the user 
is prompted to save all changes and does not lose the 
final change. However, this functionality was not 
triggered by the Save As functionality. The Configuration 
Tools have been updated to save the active edits when 
the Save As functionality is used.

12928230
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Configuration 
Tools - Layered 
Config

When attempting to open a merged configuration file 
using the RPAS Configuration Manager, users were 
presented an error message that contained a misspelling. 
The word "operation" was incorrectly spelled as 
"opreation." This misspelled word has been corrected.

12698353

Configuration 
Tools - 
rpasInstall

When users did not specify a partitioning dimension or 
specified a non-existent one when building a domain 
with the rpasInstall utility, the installation failed with a 
non-descriptive error message. A new description error 
message that states that no partition dimension was 
specified is now displayed.

9929013

Cygwin The domaininfo utility was updated to provide 
Cygwin-style paths as output instead of Windows style. 
This change resolves an issue where the utility was 
inconsistent in the use of forward and backward slashes.

12403922

Cygwin The rpasInstall utility failed when given Cygwin-style 
directory paths as inputs. Not all inputs were correctly 
converted to Windows-style paths for use inside the 
utility. All inputs are now run through a conversion 
filter. This allows for either Windows- or Cygwin-style 
paths as inputs to rpasInstall.

12815542

Cygwin Users experienced failures in rpasInstall if they supplied 
a globaldomainconfig.xml file that contained 
Cygwin-style paths. The parser for the 
globaldomainconfig.xml file inside rpasInstall did not 
expect Cygwin-style paths and took no steps to translate 
them into native OS paths. The parser now has a check to 
determine if rpasInstall is running on Cygwin. When it 
is, the utility can now translate into native OS paths 
when parsing the file.

12999573

Cygwin The usermgr utility experienced an unknown exception 
when using the -convertXmlToDb and 
-convertDbToXML commands. The exception was 
caused because there was a problem converting file 
paths to Cygwin paths. If the path was an empty string, 
an error occurred. Since these commands did not accept 
a -d parameter, the domain path was an empty string, 
which caused the domain utility code to quit 
unexpectedly when logging the startup message for the 
utility. Now, a case to the Cygwin conversion was added 
to do nothing when the string is empty.

13066102

Cygwin In a Cygwin environment, the exportData failed with an 
exception when a full path was provided as the -out 
parameter. The utility has been updated to correctly 
handle full paths in Cygwin.

13340116
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Dimension 
Splitting 

When users split a dimension in a multi-language 
domain and then saved, closed, and opened the 
workbook again, the hierarchy and split attribute labels 
were shown as blank in both the Classic and Fusion 
Clients. When a dimension is split, the logical hierarchy 
and the split attribute are store in the dimension arrays 
of the workbook. For multi-lingual domains, this 
information was not stored because there was an RPAS 
process that filtered workbooks when setting these 
labels. Because the split hierarchy and attribute 
information was not set in the dimension arrays of the 
workbook, the labels were not displayed when users 
attempted to open a saved workbook. Now, the RPAS 
process has been modified to allow the information to be 
stored in the workbook dimension arrays.

13331819

Dynamic 
Position 
Maintenance

After patching a domain and updating the DPM-enabled 
option for a dimension, the dimensionMgr utility 
reported that the DPM option was enabled, but users 
were not able to create a position in one of the local 
domains. The dimensionMgr utility changed the setting 
only in the current domain and not in all domains. The 
utility was corrected to update the property in all 
domains.

13019893

Dynamic 
Position 
Maintenance

When users updated or changed the roll-up in DPM 
positions, the hierarchy can be in a state of corruption if 
an exception occurs. An example of the issue was found 
when an informal position was the only position below a 
formal position in the workbook. If users attempted to 
modify the roll-up, which would leave the parent with 
no children, an error was presented, but the informal 
position was still moved, which was not correct. Now, 
more validation and a roll-back feature have been added 
if an exception occurs.

13377347

Dynamic 
Position 
Maintenance

Users were able to delete a DPM position when the 
position was locked. The same was true if the DPM 
position being deleted was a parent level and some of 
the children were locked. The DPM delete process has 
been updated to prevent locked DPM positions from 
being deleted.

13035401

Dynamic 
Position 
Maintenance - 
Workbook 
Build

A DimRegistryException occurred when creating a new 
workbook because there were DPM-enabled dimensions 
in the domain that were not part of the workbook. Only 
dimensions that were in the workbook had their 
dimension arrays copied into the workbook. The disable 
DPM check was performed on all dimensions in the 
domain, causing the error. Now, this check is performed 
only on the workbook dimensions.

13011036

Dynamic 
Position 
Maintenance, 
Dimension 
Splitting

Errors were displayed when users had DPM positions 
with dimension/level splitting. When users created a 
dynamic attribute and used that for a split, they 
occasionally saw issues with future splits if a DPM 
position was added or removed after the first split, using 
the same dynamic attribute. This problem occurred 
because the attribute measure was not updated when 
creating the split. The attribute is now updated with 
every split.

13253760
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Dynamic 
Hierarchy

When the NA value of a dynamic hierarchy data 
measure was set to a valid value (for example, 
unassigned), it was not processed and displayed in the 
workbook. RPAS filtered out the NA cells while reading 
the dynamic dimension data from measure arrays. RPAS 
has been updated to not filter out NA cells in dynamic 
hierarchy measure arrays.

13397893

Formatting An error message occurred when trying to build a 
workbook that stated, "StyleExceptions: An error 
occurred while merging styles. 
(../../Libraries/MeasureStore/rpas/StyleObject.cpp:95). 
Prior to encountering this error, a user format was saved. 
If the user formats were removed, the workbook built 
with no issues. This problem occurred because 
dimension names in the style files were in upper and 
lower case. The user and template formats had mixed 
case, which caused the exception when the styles were 
merged. The style formats have been updated to ensure 
that all dimensions are in lower case.

12854219

Fusion Client On AIX, the initial focus on the login page was not on 
the user name field. The Fusion Client has been updated 
to always set the focus on the user name field.

9109147

Fusion Client The available and select panel boxes of the two-tree 
wizard were not the same size. Their widths were 
specified differently to accommodate the favorite icons 
for the selected panel. Now, the widths have been made 
equal so that both panel boxes are the same size.

10121303

Fusion Client When attempting to launch the View/Manage image 
dialog box from the toolbar, users received receive a 
generic error when the selected dimension was not 
image enabled. The error message has been updated to 
display this more detailed information to users.

10221280

Fusion Client When inserting a measure into a workbook, dependent 
measures had to be inserted along with the selected 
measure. If the user had no access to the dependent 
measures, the measures were inserted and were available 
in the view’s hidden measure list. Now, dependent 
measures that the user does not have access to are 
inserted in the workbook but are not visible to the user 
in any view, either hidden or visible.

10297211

Fusion Client Simple sort did not function when a split dimension was 
on the page edge. The server sent an exception when 
there were some ambiguous positions in the slice 
selected for sort. Now, the simple sort has been disabled 
when there is a split on the view to be consistent with the 
Classic Client.

10399483
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Fusion Client The measure ordering dialog and behavior was different 
in the Fusion Client compared to the Classic Client. 
There were usability improvements made in the Classic 
Client that needed to be incorporated in the Fusion 
Client. The following changes were made:

■ The Enable User Defined Sort Order check box on 
the Measure Show/Hide tab was replaced by radio 
buttons and moved from tabs since it is common to 
both tabs.

■ The Attributes Sort section on the Show Attributes 
and Sort tab is always enabled.

■ A warning message is displayed next to the radio 
buttons when users change the measure order on 
the Show/Hide tab when attribute order is enabled, 
or vice versa.

■ The Measure Show/Hide dialog always lists 
selected measures by user selected order so it is not 
always in order shown on worksheet.

10399896

Fusion Client The value used in the Search dialog on one wizard page 
was persisted to the Search dialog of other wizard pages. 
The Fusion Client was updated to set the value to null 
when searching on different wizard pages.

11657320

Fusion Client The Fusion Client was updated to read the meas_fillclr_
precedence domain property.

11661365

Fusion Client The Define New Attribute dialog grew very large when 
the number of clusters was set to 100. Instead of 
increasing the dialog, a vertical scroll bar has been 
provided to allow users to see the large number of 
clusters.

11780774

Fusion Client In previous releases, users could not drag images from 
the carousel to the compare area. This has been updated 
to allow a comparison of images.

11831959

Fusion Client When using the Previous and Next Step icons, users 
were unable to navigate to a wizard-only workbook or a 
workbook that had a dynamic taskflow. The cause is that 
the steps are not known for these types of workbooks. 
Now, users can use the Previous and Next Step icons to 
navigate to these type of workbooks. 

12341529

Fusion Client The Fusion Client did not correctly disable the Hide 
Selected Member right-click option when there was only 
one member displayed. The option is no longer available 
in this situation.

12341565

Fusion Client User should not select a dynamic taskflow template or a 
wizard-only template from the Go To list that is accessed 
from the View menu. This was because the steps for 
these templates are not displayed. The Fusion Client was 
updated to show just the tasks and now allows users to 
navigate to these templates from the Go To list.

12385697
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Fusion Client The Edit User template aborted after the first wizard 
page if both wizard page labels were translated. This 
caused the connection to the RPAS Server to drop 
unexpectedly. This issue was caused when the second 
wizard page referred to the first page to retrieve the user 
name and translate the ID as well. Because the ID was 
translated, the Fusion Client could not find the wizard 
page and caused an invalid memory access error and 
aborted the RPAS server process. The Fusion Client has 
been updated to ensure the ID is not translated, only the 
labels.

12568567

Fusion Client When a position query was applied and a dynamic 
position was added to the dimension being filtered, the 
view display refreshed with all the positions displayed, 
not just the filtered positions after the add. DPM 
reloaded all positions and did not take into account the 
fact that a position query was applied. The Fusion Client 
was updated for adding and deleting a dynamic position 
to re-execute the position query if the dimension being 
added is filtered by the position query.

12608204

Fusion Client There were several issues with the deletion of images in 
the Image Display dialog.

Deleting an image for the child level position did not 
reload the carousel and made it appear as not deleted. 
The Fusion Client was updated to reload the carousel 
and reset the selected object when the parent position or 
child level are changed.

Another issue was that the carousel was not reloaded 
when the child level was changed or when the parent 
position was changed. This occurred because deleting 
images across two different levels caused an exception. 
The code assumed that all edits were performed only on 
the single, currently selected level. The Fusion Client was 
updated to accept editing images across multiple levels.

12631263

Fusion Client The instructions for a step in the taskflow were no longer 
visible. The Fusion Client has been updated to correctly 
display instructions if configured in the taskflow.

12661961

Fusion Client Double clicking a list or new icons on the navigation tree 
caused the taskflow dialogs to be launched twice. To 
prevent this, a javascript was added that prevents user 
input until the current user action is complete. This 
prevents the second user click from launching another 
dialog.

12675975

Fusion Client The page edge collapse state seemed to persist from one 
step to another, such as when users collapsed the page 
edge on a view that is visible on multiple steps on one of 
those steps. When navigating to the other step, the page 
edge was also collapsed on that view even though the 
user never collapsed it. The reason was that the Fusion 
Client did not give a unique ID for each view on each 
step. This was resolved by giving a unique ID for each 
view that uses the workbook ID, the view ID, and the 
step order.

12679651
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Fusion Client The title of the Find dialog box was not translated to the 
correct language. The returned value was null, so the 
default locale was returned, which is English. The correct 
locale is now used, and the text is translated 
appropriately.

12697380

Fusion Client In the Auto Workbook Maintenance wizard, users could 
navigate from the first wizard page to the third wizard 
page without making a valid selection on the second 
wizard page. The validation on the server assumed that 
the list component defaulted to the first value, but the 
Fusion Client did not perform that default. The Fusion 
Client has been modified to default to no list selection on 
the first entry. 

12698123

Fusion Client When building a workbook through the Alert Manager 
in the Fusion Client, the warning message "does not 
match worksheet intersection" appeared even though the 
measure matched one of the worksheets in the workbook 
template. This was caused because the RPAS processes 
set the active template to Alert Manager instead of the 
intended template. Because the Alert Manager template 
contains no worksheets, a matching worksheet could 
never be found. The process has been updated to check 
the passed in template name and if that is different from 
the current active template name, that template is used 
to query the worksheet information.

12698328

Fusion Client On the Levels tab, incorrect icons were displayed for the 
expand and collapse buttons. The correct association has 
been made:

(+) Expand all positions in level …

(-) Collapse all positions in level …

12702733

Fusion Client When users clicked the Sort Ascending icon on the 
column header , the Fusion Client sorted descending 
instead. This was seen when users created a workbook 
and then edited some measures. Before calculating, users 
selected the Sort Ascending icon. A dialog box appeared, 
asking if they wanted to calculate. After users clicked 
Calculate, the sort returned to descending. The Fusion 
Client now passes the correct sort order after a calculate 
happens.

12702762

Fusion Client An array index out of bound error is seen when the Find 
operation cannot find a matching string with the Only 
Within option selected. The Fusion Client has been 
updated to correctly handle this scenario.

12705137

Fusion Client In a workbook that had only one dimension that allowed 
DPM, when users clicked the Add [position]"option from 
the Edit menu, nothing happen. The Fusion Client is 
updated to correctly launch the add position process.

12712002

Fusion Client The error message for PERSISTENT_STORE_
UNAVAILABLE previously said, "Data store 
unavailable." The error message has been updated to a 
more user friendly message: "Cannot connect to RPAS 
server".

12732600
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Fusion Client Searching for a position in the Images dialog resulted in 
a Java.lang.CLassCastException. The search returned the 
selected positions in a format different from the one in 
the drop-down list. The dialog was updated to handle 
the difference. 

12745686

Fusion Client In the Open Workbook dialog, the task name for each of 
the saved workbooks should be displayed. However, the 
task name was not displayed for saved workbooks 
created from dynamic tasks. To solve this issue, code was 
added to save the currently open step after the workbook 
has been opened for a dynamic task.

12752001

Fusion Client The commit status was not correctly updated after the 
execution of a custom menu that performed a Commit 
ASAP process. This problem occurred because the 
Fusion Client did not look to update the status after a 
custom menu. A trigger was added to update the status 
after a custom menu.

12789379

Fusion Client When there were two views in a chart view, an error 
occurred if users clicked the Chart Formatting toolbar 
button of the inactive view. The Fusion Client has been 
updated to correctly load the Formatting dialog.

12800875

Fusion Client Opening the list of saved workbooks for a second time in 
a user session seemed to display the previous user 
selection. The previous workbook that was opened was 
highlighted, but if users clicked OK, a message 
appeared, stating that a selection needed to be made. The 
Fusion Client has been updated to remove the persisted 
selection before rendering the dialog.

12809855

Fusion Client A null pointer exception was displayed when users 
clicked a step that should have a custom menu. The 
server did not send the custom menu information, and 
the Fusion Client attempted to render the custom menu 
button and resulted in a null pointer exception. The 
problem has been corrected to ensure that the null 
pointer exception does not occur in this case.

12810153

Fusion Client Auto position queries were not re-executed after a 
custom menu was executed. The server did not indicate 
that a position query should be re-executed as the result 
of a custom menu action, and the Fusion Client was not 
requesting it to be re-executed. The Fusion Client now 
re-executes the position query after each custom menu 
action if auto execute position query is turned on.

12811723

Fusion Client Changing the rollup to an alternate hierarchy that 
branched from a level below a split level caused an 
exception. In this scenario, because the split was at a 
higher level, the server did not support aggregating data 
at alternate hierarchies that branched from a level below 
the split level. To solve this problem, the option to select 
alternate hierarchies that branches from a level below the 
split level are removed from the Fusion Client. This is 
consistent with the Classic Client.

12825833

Fusion Client The Web Deployment descriptor file (weblogic.xml) had 
multiple security-role-assignment entries after installing 
the Fusion Client when enabling Single Sign-On (SSO). 
This was resolved by removing the extra section in the 
file.

12826389
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Fusion Client A PersistentStoreException error occurred when users 
navigated away from an unsaved workbook to a new 
workbook. The navigation flow was forced to close the 
open unsaved workbook before opening a new 
workbook. While attempting to open the wizard dialog 
from the Save/Close dialog, there was a full page refresh 
that caused a call from the Fusion Client to the server to 
fetch data on the closed workbook. To solve this issue, 
the full page refresh was changed to a partial page 
refresh, and therefore it checks to fetch only if the 
workbook is currently open to avoid the occurrence of 
the exception.

12831615

Fusion Client The error message that appears when users attempt to 
insert measures that do not have the base intersection in 
the workbook disappeared too quick. Now, the error 
message does not disappear without user interaction.

12835638

Fusion Client An IndexOutofBoundsException error occurred when 
the Manage Attributes dialog was launched from the 
pivot table toolbar. The selection was read from the 
context menu, which could have been stale, and when 
the dialog was launched from the toolbar. The logic was 
changed when loading the dialog from the toolbar to 
read from the pivot table selection instead of the context 
menu.

12835810

Fusion Client Boolean measures with ambiguous (ambig) aggregation 
did not display a ? when the parent value was 
ambiguous. Instead, the measures displayed a blank 
check box. The Fusion Client now displays a ? in front of 
the empty check box when a Boolean aggregation is 
ambiguous. 

12865629

Fusion Client The order of the dimension tiles affected performance of 
edits. When entering data vertically , the Fusion Client's 
performance depended on the assignment of hierarchies 
to that axis. The time it took to enter 10 values vertically 
slowed from 10 seconds to 40 seconds, depending on the 
assignment of hierarchies and the order of the 
hierarchies on the X axis. When an edit started, the pivot 
table resized the row slightly to accommodate the edit 
text box. With the specified tiling causing the internal 
layer to have only a single value, the resize of the row 
caused a resize of every row of the table. To solve this 
issue, the resize replicate logic has been modified to 
ignore the resize caused by the start of an edit.

12889856

Fusion Client When a calculate operation was executed as part of a 
simple sort or lock operation, the position query was not 
re-executed when in auto position query mode. To solve 
this issue, a call was added to execute the position query 
after a calculate operation in these cases if auto execute 
position query is turned on.

12898561

Fusion Client When creating a dynamic attribute, the clustering option 
was disabled for measures that were integer or float 
picklist measures. To solve this issue, the validation was 
changed to include integer or float picklist measures in 
the list of measure types that allow a clustered attribute 
to be created.

12903412
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Fusion Client An exception occurred when a worksheet position query 
was executed when the filtered level was in a different 
hierarchy than what was displayed. The Fusion Client 
received the positions of the filtered level, which were 
not in the displayed hierarchy, while it assumed that the 
filter request was in the current hierarchy. This error 
occurred when the filtered level was in an alternate 
hierarchy not currently displayed. To solve this issue, the 
Fusion Client has been updated to check whether the 
position to be filtered is in the current hierarchy. If it is 
not, the Fusion Client finds the correct hierarchy.

12944278

Fusion Client When page scroll buttons were clicked very fast, the 
pivot table data, at times, did not reflect the current page 
selection on the page edge. This error occurred because 
after a page scroll, a pivot table refresh was requested. 
When a new refresh request coincided with the current 
in-progress refresh, the pivot table ignored the new 
request. To solve this issue, the page edge now ignores 
scroll requests when a pivot table refresh is in progress.

12944360

Fusion Client When users right-clicked the page edge of an inactive 
view, the Fusion Client caused a null pointer exception. 
To solve this issue, the view is now initialized before 
attempting to access the context menu. 

12953341

Fusion Client An error message was created in the application server 
log files when using the auto workbook maintenance 
workbook. The error provided information about a 
server exception related to retrieving the next wizard 
page. This exception is expected during the auto 
workbook build wizard; therefore, it is now only 
displayed when debug is enabled.

12958103

Fusion Client When attempting to Save As for a old workbook, the 
Fusion Client caused a data transmission error. The 
reason was that the workbook name was used to 
construct the unique name to the window. To solve this 
issue, the Fusion Client no longer uses the workbook 
name. Instead it uses the activity order, task order, step 
order, and window index to construct the window ID.

12966931

Fusion Client Users received an "java.lang.RuntimeException: Error 
getting worksheet info" error when clicking Finish on the 
Alert Manager workbook wizard. This error was caused 
because the Fusion Client did not handle a situation 
when the worksheet intersection was scalar. It expected 
the intersection to be at least 4 characters, but scalar 
worksheets were not. The Fusion Client now handles 
worksheets with a scalar intersection.

12977044

Fusion Client When performing a Save As operation on a workbook 
with pending edits, the Fusion Client did not correctly 
show the edited values after the save was complete. 
However, if the workbook was closed and opened again, 
the values were correctly shown. For example, if users 
clicked a Boolean measure and checked the box, and 
without performing a direct calculation, the users clicked 
Save As, then when the save was complete, the 
workbook displayed the Boolean measure as unchecked. 
When the workbook was opened again, the measure was 
correctly checked. This issue has been corrected in the 
Fusion Client.

12982079
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Fusion Client The instructions for a step in the taskflow were no longer 
visible. The client has been updated to correctly display 
instructions if configured in the taskflow.

12983224

Fusion Client When navigating from one workbook to another new 
workbook, some scenarios were causing a data 
transmission error. The error occurred while trying to 
stream a component that no longer existed on the 
workbook page. Code has been added to do a full page 
refresh when navigating from one workbook to another 
workbook while on the workbook page.

12993039

Fusion Client The user had to click on a window twice in order to 
move a view if the view was not active. The first click on 
the move icon for an inactive view would just make it 
active. It would require a second click on the button to 
move the view. Now a move is allowed to occur on an 
inactive view and make the view the active one after the 
move is complete.

13022497

Fusion Client The client would throw a NullPointerException when 
performing a calculation after a view was deleted that 
contained a pending calculation. For example, a user first 
create a copy of an existing view in a workbook. In this 
new view, they edited some values and then deleted the 
view before performing any calculation. After deleting 
the view, the user clicked on calculated and the error 
would occur. The client will now use the default context 
for the calculate when the previous context is deleted.

13022522

Fusion Client Measures of type Real with default styles were showing 
a precision of 0 in the format dialog instead of the default 
precision of 2. The format dialog will now display the 
default values.

13041056

Fusion Client When there are multiple views with position queries and 
auto evaluation turned on, changes made in one view 
that affected the positions displayed in the second view 
would not correctly update the query in the second view. 
Now, if auto position query is turned on, then the other 
views will have their position queries re-executed.

13066409

Fusion Client When doing a Copy External , the text in the copy text 
field was not selected by default thus not allowing the 
user to just hit control+C. The same was the case when 
doing a Paste External. The focus was not on the paste 
text field thus not allowing the user to do just a 
control+V. Both operations have been updated to have 
the text fields selected.

13077969

Fusion Client The attribute-based sort feature was found to not be 
working. The trigger to resort on any changes to the sort 
attributes was missing. A call was added to trigger a 
re-sort on any change to the sort attributes.

13091011

Fusion Client When right clicking on an inactive window, the window 
was not becoming selected and active. Any selection 
made in the context menu was not applied to that 
window because it never became active. A client action 
was added to make the window active when the context 
menu is displayed. 

13092506
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Fusion Client The system threw an error stating that all selected 
measures are read only when performing a fill operation 
on an editable measure. The client has been updated to 
correctly allow a fill on editable measures.

13112850

Fusion Client Null pointer exception would occur if the auto position 
query option is on and a calculation resulted in a view 
on a different step requiring an update of the position 
query. The view on the different step is no longer 
updated on calculate but instead on navigation to that 
step.

13113398

Fusion Client After changing the locale set in the browser, the client 
would still display the date format in the prior locale and 
not the new locale. The locale information was being 
cached. This information is not longer cached and a 
locale change is reflected when it is changed.

13247262

Fusion Client The client was not correctly handling the difference in 
number formatting for Mexican Spanish (es_mx) locale 
setting. The default format for es_ms is 123,456.78 but it 
appeared as 123.456,78. The country information was not 
being sent to the code handling the formatting of 
numbers to distinguish between different types of 
spanish locales. The es_mx locale was added to as a 
supported local. The right number formatting based on 
the country is being applied.

13254374

Fusion Client The open workbook dialog remembered the last selected 
row and didn't register the click as a selection. If a user 
saw the row as selected and took an action, the dialog 
indicates that they needed to select a workbook. The 
client has been updated to forget the previous selection.

13346891

Fusion Client User was not able to delete a user or user group with 
mixed case. The client assumed that the server did not 
care about the case and converted everything in the list 
boxes to lower case. The client now uses the string values 
that were supplied by RPAS instead of changing them to 
lower case.

13350091

Fusion Client After saving a user format in a workbook, changing the 
rollup from the main hierarchy to an alternate hierarchy 
resulted in an error. A validity check for measures based 
on their base intersections versus the selected hierarchy 
threw a RuntimeException which was not expected. The 
level comparison has been fixed to not return an error.

13442508

Fusion Client User could not bring up any of the dimension popup 
dialogs when right clicking on the positions in the page 
edge on the first view of a new workbook. This was 
caused by the incorrect view being initialized. The client 
has been updated to correctly allow for a right click to 
bring up the context menu in this scenario.

12701923, 
13241678

Fusion Client Removed the ability to create a percent of parent 
measure using a split dimension. The server does not 
support this and so the client has been updated to 
prevent the user from creating something the server 
doesn't support.

13108576, 
13324178
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Fusion Client The measure range was not being enforced when the 
current value was ambiguous. In the validation of the 
new value, the previous value was checked. The 
previous value was null or unset. The validation was not 
performed in this case. The range is now correctly 
checked when the previous value is null.

13372277

Fusion Client User experienced extremely poor performance on the 
find dialog in the wizard when performing a search for 
something that didn't exist in the hierarchy. The search 
would take upwards of 20 minutes in this scenario. The 
find timing has been reduced.

13465943

Hierarchy When there was a user defined dimension (UDD) in a 
hierarchy, adding a new dimension using an XML file 
caused the hierarchyMgr to fail with a message stating 
"Required dimension '<the udd>' does not exist in the 
XML file." There was a problem in the validation that 
required all formal dimensions to exist in the XML to 
ensure no dimensions were removed. This check has 
been fixed to correctly handle the scenario when a UDD 
exists.

13325399

Hierarchy When translation and position level security are turned 
on for a dimension, the position label may have been set 
to the position name if the label was available for the 
language being used and the English label was not set. It 
was not using the label loaded into the dimension arrays 
through the loadHier process. The perception to the user 
was that they would see the position name instead of 
label. The logic to handle the labels was incorrect. Since 
RPAS does not make English as the default language, 
reading the English column if the label was not found for 
a language was incorrect. The default label for the 
position should be the label that is loaded. Going 
forward, the logic is as follows. If the label for the 
language is not found for a position, it is read from the 
dimension array. If it is still blank after this lookup, the 
use will see the position name instead.

There is also an additional fix for DPM positions. When 
translation is turned on, the label will be written to the 
dimension array in addition to the language array. Also, 
if the dimension array is partitioned, the label will be 
written to the local domain label measure array as well 
as the master domain measure array."

13471577

ODBC When the ODBC custom property CONVERT_DATE_
TO_STRING is set to "yes", the values of a Boolean 
measure are always "0" or FALSE although some values 
are TRUE or "1". The reason was that the custom 
property also affected Boolean measure instead of only 
date type measures. The driver was updated to only 
convert date type measures.

12801211
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ODBC Certain queries through the ODBC were failing due to an 
error. The error resembles the following:

 State: HY000. Code: 1. [NQODBC] [SQL_STATE: HY000] 
[nQSError: 10058] A

 general error has occurred. [nQSError: 16001] ODBC 
error state: S1000 code:

 30041 message: [Oracle Retail][ODBC RPAS driver]Error 
(%d1) on input or

 output to a file.. [nQSError: 16015] SQL statement 
execution failed.

 (HY000)""

This was resolved by updates made to the ODBC client.

12875561

Patching 
Domain

Running updateStyles as part of applying an RPAS patch 
caused the process to unexpectedly quit when trying to 
change the user interface type of an integer to a combo 
box. Part of the formatting protocol combined the user 
interface type and a measure type. As a result, changing 
the user interface type actually resulted in the measure 
type itself changing to combo box. Because the types 
were different, the process was failing due to the 
properties not matching. The updateStyle process has 
been updated to detect when the types differ. In that 
case, it will clear out the old type and use the new type.

13087326

Performance - 
Connection

There were instances when an RpasDbServer process 
would continue after a request to kill the existing session 
and start a new session was executed. This process 
would consume at or near 100% of CPU for a single CPU 
in the system. Several of these processes running on a 
server would significantly slow response times. This was 
due to the f act that RPAS would not correctly handle the 
a segmentation fault or bus error and enter an infinite 
loop. Now, the RpasDbServer will exit normally with a 
core dump in these scenarios instead of ending up in the 
loop and using 100% of the CPU.

12860828

Rule Functions As part of moving to integer indexing in RPAS 13.3, the 
position names in RPAS are now stored in all lowercase. 
This caused issues with string comparisons using the == 
operator. The == string comparison has been updated to 
be case insensitive. 

NOTE: A new string comparison function has been 
added to perform case sensitive comparisons. 

13355758
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System Admin - 
Translation

An exception occurs when building the Translation 
Administration workbook. The error states, 
"WorkbookFinishException: Error in load rule group 
(CalcEngineException: Error in load rule group 'rpas_
transadmin_load’)." The Translation Administration 
workbook registered its rule groups in the domain 
during workbook build. Because the template did not 
specify a calculation rule group, one was generated with 
a name that existed only in the workbook. The 
calculation engine used the domain instead of the 
workbook, the calculation rule group that existed only in 
the workbook caused the error. To solve this issue, the 
Translation Administration workbook template no 
longer registers its rule groups in the domain. The rules 
only exist in the workbook. This makes the calculation 
engine search the workbook instead of the domain and 
prevents the error with the workbook-only calculation 
rule group. In addition, an upgrade module was created 
to remove those rule groups if they exist in the domain.

12728744

Upgrading 
Domains

In the local domain’s shadow.db, RPAS should maintain 
a file named r_mastershadowpath.cfg. This file stores a 
path to the master domain’s shadow db. When RPAS 
restores a sku/str/week array, it first goes to the local 
domain’s shadow db to find the SKU dimension’s 
shadow array. Then from the local domain’s shadow.db, 
RPAS finds the master domain’s shadow db by reading 
the r_mastershadowpath.cfg. From the master domain’s 
shadow db, it should find the STR dimension’s shadow 
array.

When upgrading a domain from 13.0 to 13.2.3, the 
UpgradeCentralizeHierarchy module did not create the 
r_mastershadowpath.cfg files as it should have.

The resolution to this bug is for RPAS to now check if the 
shadow.db folder exists instead of checking if r_
mastershadowpath.cfg exists. The r_
mastershadowpath.cfg files are created when upgrading 
a domain from 13.0 to 13.2.3.

12825214

Upgrading 
Domains

Errors occurred when upgrading a domain converted 
from 11.1.15 to a 13.2.3 hot fix. The upgrade process 
caught the wrong type of exception and caused it to fail. 
Domains may now be converted and upgraded directly 
from 11.1.15 to 13.2.3.6 or later 13.2.3 hot fixes.

12975976

Utilities If the administration for a domain was locked out, the 
only solution was to create a new administration user 
with the usermgr utility and then log into the domain to 
unlock the other administration user. The usermgr utility 
has been updated to include a lock and unlock user 
argument to simplify this process.

9815908

Utilities The exportMeasure usage was not correct for the -intx 
argument. The usage has been updated to be correct 
based on the documentation.

11654707
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Utilities When loading new positions into a hierarchy, loadHier 
failed if the new line contained a blank position or label. 
The utility processed the file column by column, but did 
not remove a position that was already inserted when a 
problem was found in a later column. This issue was 
resolved by inserting the positions only after the input 
line is parsed and checked completely.

11882427

Utilities The usage of the domainDaemon utility was updated to 
remove the -noHeader option because it is no longer 
valid.

12642729

Utilities Quotes were not handled correctly in hierarchy input 
files when the file contained a header record and 
required the file to be filtered. In this scenario, the input 
file were a comma-separated file. The output of the filter 
process incorrectly removed the quotes and could have 
potentially created incorrect files because the fields with 
quotes likely contained commas. To solve this issue, a 
condition check was added while writing the output file. 
If a field contains a comma in it, then the output field is 
still enclosed with double quotes. 

12707966

Utilities The loadmeasure utility did not load the files in the 
documented order when multiple measures were loaded 
in the file. The documentation states, "RPAS loads .rpl 
files first, then .clr, .ovr, and .inc files. Since .rpl files 
would completely erase existing measure data and then 
load the given data, you should not have multiple .rpl 
files at the same time."

The was resolved to load the files in the correct 
documented order.

12791345

Utilities When users ran the loadHier utility with the 
-forceInputRollups when the upper dimension was 
newly created through the input file and there were 
positions that were reclassed by the forced input rollups, 
the label for that upper dimension position was not 
found and caused the process to send a 
HierarchyException error and fail. The problem was 
found in the label locating logic. The logic assumed that 
if the position is new, then the base row must be new and 
should be located in the master array. It is not true 
because with forceInputRollups, the reclassed position 
does not necessarily appear in the master array. If the 
first appearance of the position is a reclassed row, the 
logic could not find the label and caused the exception. 
To solve this issue, label check has been delayed until a 
later step in order to complete successfully.

12795819

Utilities The loadHier utility failed with the following message: 
DimensionException: "Position SKU does not exist in 
dimension INFO." This error occurred when there was a 
user-defined dimension that aggregated from the base 
dimension on the hierarchy that was being loaded. To 
solve this issue, special handling was added to handle 
this case.

12796076
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Utilities The loadmeasure utility had performance issues with a 
clear load type when the clear intersection was higher 
than the base intersection and, as a result, the utility 
spread down to millions of cells. This may have been 
caused when users select a very high intersection as the 
clear intersection. By doing that in a simple load 
operation, RPAS spread down to hundreds of millions of 
cells in unravelling order, which was a very costly 
operation. This functionality has been updated to a 
different approach. Instead of spreading the high load 
array (aggregated load array at clear intersection) to a 
temporary array at the base intersection, loadmeasure 
now loops over the populated cells of the base array and 
clears the cells which are populated at the aggregate 
level. The utility then updates the base array with the 
load array using the overlayNa method. Eliminating the 
spread improves the performance significantly.

12810835

Utilities When patching a domain, dimensionMgr failed with the 
following exception: "dimensionMgr caught Exception: 
MeasureStoreException: Missing store data base in 
domain: …." The dimensionMgr utility could not be 
called with a relative or absolute path when modifying a 
dimension label. This could have also occurred when 
calling dimensionMgr directly and not as part of the 
patch process. When introducing the ability change the 
label in 13.2.3, the changes incorrectly considered the 
domain path as the current working directory which 
may not have been the domain root. To solve these 
issues, changes have been made to validate the 
dimension against the domain path that has been 
established.

12826675

Utilities When workbooks were created for user names that 
contain uppercase characters, the workbooks could not 
be deleted by the wbmgr utility. This was only an issue 
on UNIX environments because UNIX is case-sensitive 
and unable to find the directory path case mismatches. 
For instance, when creating a user called Test, RPAS 
creates a user ID called test internally. The directories 
created for the user are also with the user ID and not 
with the user name. If another new user called TEST is 
created, then RPAS creates a user ID called test0. 
Therefore, RPAS appends a suffix (0, 1, 2, and so on) to 
the internal ID if the user name already exists with a 
different case. RPAS has been updated to change the user 
name to the user ID while retrieving the workbook 
directory patch. Now users are able to delete all 
workbooks without any problem.

12830134

Utilities The loadmeasure utility limited the width of string 
values (even in CSV files) to 24 characters. This 
restriction has been removed.

12846654

Utilities When the loadmeasure utility was run for a measure that 
did not have a file in the input directory, the utility did 
not correctly handle the situation. For a measure that 
was split across local domains, an unknown exception 
occurred. For non-split measures, loadmeasure 
completed successfully. This occurred because the 
loadmeasure utility was not correctly checking for the 
input files. It has been updated to create a proper error 
message if the input files are not present.

12873873
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Utilities When a position name was longer than 15 characters, the 
printArray utility truncated the name in the output. The 
utility has been updated to print the full position name.

12874350

Utilities The exportHier utility was no longer providing 
dimension information in the output when exporting 
with the fixedWidth option. The utility has been 
modified to correctly output the dimension details.

12897083

Utilities The mace utility received an error message similar to the 
following: "mace caught Exception: RpasBTreeException: 
ArrayKeyCompression::compress failed: index 123456 is 
>= to size 1, given key ArrayKey(24,102,-222222, 123456) 
for XXXX.ary." 

This error occurred in cases where the rules run by mace 
were executed in the local domain, but accessed data in 
the master domain. The utility has been updated to 
correctly map data.

12900630

Utilities When running some RPAS utilities, the utilities often 
produced an error message stating, "Transaction still 
active during program exit". Two specific examples of 
this were found when running the regmeasure and 
copyDomain utilities. 

For regmeasure, if an invalid argument was provided, 
the utility printed the usage followed by a message 
stating that the transaction was still active during 
program exit. The utility appeared to do nothing, and the 
user had to end the process. 

For the copyDomain utility, the issue appeared when the 
utility encountered an error message. The error message 
was printed, but the transaction still has an active 
message. 

Both of these situations, as well as others, have been 
fixed.

12923261

Utilities When using the splitOnly option with loadmeasure, the 
main files were split but were not moved to the 
processed directory. After the files were split with 
multi-process and multiple split files created in the local 
domains, running loadmeasure with the -noSplit option 
did not move these files to the processed directory of the 
local domains even though the data was loaded. The 
loadmeasure utility has been updated to correctly handle 
these two cases.

12931740

Utilities The includeMeasList and excludeMeasList options did 
not work when running the loadHier utility. The utility 
provided an error message stating that the XML file was 
not in the correct format. The utility did not read the 
XML file correctly. This issue has been corrected.

12972796

Utilities Using the moveDomain utility to move a local domain to 
another location outside of the master domain directory 
only moved the files but did not correctly set the master 
pointer for the dimension registry. The utility has been 
fixed. It now correctly updates the masterpath.cfg inside 
the dimension registry.

12976762
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Utilities When exportData was run using the -wb option over a 
master domain, data was duplicated in the exported file. 
The reason was that exportData looped over the local 
domains and exported the workbook measure data once 
per local domain. This issue was resolved by updating 
exportData to not loop over all local domains when 
using the -wb option. Now, exportData needs to run only 
once over the master domain where the workbook exists.

12988681

Utilities When using the range option of the exportData utility 
and the provided position names were not part of the 
innermost dimension, the utility ran successfully without 
causing an exception as expected, but it did not export 
any data. There was no validation in place to verify 
whether the position names entered belonged to the 
innermost dimension or not at the time of initiating the 
export. To solve this issue, a check was added to validate 
whether the position entered is part of the innermost 
dimension. If not, the utility sends an invalid argument 
exception.

12989069

Utilities The -index option of the exportData utility incorrectly 
appeared in the usage, even though the option was 
removed from the utility several releases ago. The -index 
option is no longer displayed in the exportData usage.

12992500

Utilities On a Sun platform, the exportHier utility exported 
hierarchy positions to the output file without putting 
new line characters after each row. All output positions 
were therefore concatenated into one row in the output 
file. The utility has been updated to correctly use end of 
line instruction, and the positions are correctly exported 
on different rows.

12993119

Utilities The usage for the loadHier utility was updated to 
include the -header option. In addition, the usage for the 
reconfigGlobalDomainPartitions was updated to include 
the -headerLine pass-thru option.

13005072

Utilities When trying to unregister a user-defined dimension with 
the reguserdim utility, the operation failed with a 
"dimension XXX does not exist" error. This was because 
the operation was performed over the master domain 
first, before the local domains. The order has been 
changed so that the utility operates over the local 
domains first.

13019916

Utilities The exportHier utility produced an error when run 
against a local domain. However, the export against local 
domains was not supported. To solve this issue, an 
additional check was added to the utility to ensure that it 
is called against only the master domain. The usage is 
also updated to include this restriction.

13041866

Utilities Loading a stage only measure with applyloads option 
caused the following exception: "loadmeasure caught 
Exception: Could not find any input file to input." When 
loadmeasure was run with the applyloads option, the 
input data was already in the staging area and RPAS did 
not have any input files to be split. To solve this issue, a 
condition was added to not call split data when the 
applyloads option is specified.

13045020

Affected 
Component Fixed Issue/Defect

Defect 
Number
32



Utilities When copyDomain was used and sub-domains were 
limited (meaning that there were only a subset of 
partitioned dimension positions selected), the utility 
exited with an InvalidMapOperation exception message. 
This was due to the mishandling of the updates required 
for the sub domain path array. The process of updating 
that array has been updated to correctly handle the 
removal of positions.

13069599

Utilities When executing shell scripts in Windows using the 
Process class, the scripts did not have full shell 
functionality. The reason is that Cygwin worked 
differently than MKS. The Process class has been 
updated to put bash.exe as argv[0]. The change was 
made for UNIX as well, eliminating the need to 
artificially add 'sh' as an argument.

13087419

Utilities The reclassification that is run as part of the loadHier 
utility failed to copy data for a subset of items. There was 
a problem in the conflict handler, and this caused some 
of the domains to not be run relative to the order of 
execution and the order of sub-processes completed. The 
handler was updated to ensure that no processes were 
left before the loop ended.

13102718

Utilities Loading a forced non-higher-based-intersection measure 
caused the following exception: loadmeasure caught 
Exception: IllegalPositionName: 'info' not found in 
dimension 'dim' for ArrayNamedKey. 

The specific type of measure is one that does not have 
the partition hierarchy in the base intersection. The 
utility has been update to correctly handle this situation.

13110150

Utilities Errors occurred when running domain builds when 
setting RPAS_PROCESSES to a value greater than 1. 
Certain RPAS processes were not releasing the master 
process locks before calling the sub domain process.  
This issue has been resolved.

13346333

Utilities When a domain was set as multi-language and there 
were DPM positions in the domain, loadHier failed 
when loading a hierarchy that had DPM position in the 
root dimension with the error of "Unable to find cell at 
position (2,xxx)."  This issue has been resolved.

13354607

Utilities When running the exportHier utility, it displayed a 
message stating that it completed successfully even 
when no file was created in the specified path. The 
underlying reason the file was not created was because 
the user who executed the utility did not have write 
access to the path specified as the output. The exportHier 
utility has now been updated to send an exception if the 
output file cannot be created at the provided path. The 
message will be similar to the following:

exportHier caught Exception: Cannot open file at the 
given path.

13355818
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Utilities The loadmeasure utility sent an exception when the 
measure file being loaded had a file size of 0, but the 
processes argument was larger than 1. The exception 
stated a message similar to the following "Exception: 
InvalidArg Invalid start and stop markers for file." 

To solve this issue, the utility ignores the empty file 
when the file is blank because there is nothing to split. 

13437927

Utilities The output of the regTokenMeasure utility used with the 
list option was displayed incorrectly. The values for 
TokenMeasures and TokenValues were concatenated into 
one value instead of two. The utility has been updated to 
correct the output.

13516584

Utilities Domains upgraded from 11.x to 13.2.3 had issues with 
NA values during workbook build and other calculation 
operations. The reason was because in RPAS 11.x 
domains, RPAS allowed arrays to have NA values as 
"NA". These domains, when upgraded to 13.2.3, still 
maintained those NA values as NA. This caused an issue 
the for calc engine operations, which try to make use of 
the NA values. To solve this issue, the syncNaValue 
domain utility has been modified to set the NA value of 
arrays to the measure's NA value when the popcount is 
zero and the NA value is "NA". 

13013863, 
13013855

Workbook 
Build 
Performance

Users were unable to build workbooks when another 
user was building a large workbook. While building a 
large workbook, the wbdata database was opened to 
read the default refresh rule group name of the 
workbook. The opened database was left open, and the 
build process continued. As a result, the wbdata 
database remained read-locked for a very long time and 
resulted in contention. Even though it was a read-lock on 
the database, the new workbook information needed to 
be written to the wbdata database when being built. 
Therefore. it had to open in write mode. Because it was 
already locked by another user in read mode, the second 
user was not allowed to open it in write mode during a 
workbook build. This resulted in the contention issue. 
The resolution to this issue was to close the wbdata 
database immediately after reading the database to get 
the default refresh rule group name.

12769570

Workbook 
Open

In the Workbook Open dialog window, the logged in 
user name was displayed for all the saved workbooks 
instead of the actual workbooks’ owner names. This was 
seen in particular for workbooks built in batch. The 
reason was that the logged in user name was used to get 
the user label when the workbook owner name should 
have been used. Changes have been made to correctly 
use the workbook owner name.

12785688

Workbook 
Open/Save

After a workbook saved with world access is manually 
deleted from the server, any user who tried to open or 
save a workbook received a file exception stating that 
they do not have access to a workbook directory. Because 
the workbook was removed manually, the workbook 
meta data still existed, and the server tried to access that 
directory causing the exception. To solve this issue, the 
exception is now masked, and the user can continue to 
the next available workbook.

12764996
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Known Issues
The following table contains issues that have been identified for the current 
release.

Affected 
Component Known Issue/Defect

Defect 
Number

Administration If a user is added with no user name, an error occurs 
when trying to delete the user. The error states, "rmdir 
failed: '/xxx/xxx/users/adm' (Unix's errno17: File 
exists)"..

13501685

Calculations Workbook calculations lock the wbdata database, which 
should not occur. If the calculations are long, this can 
lead to other users being locked out, who need access to 
the wbdata database.

13407747

Classic Client Users are unable to resize a hierarchy column on the Y 
axis in the Classic Client. This appears to occur only 
when there are two hierarchies on the Y axis, and the 
user changes the text color of positions within the inner 
most hierarchy.

9862083

Classic Client The NA date cells are displayed as 12310001##000000 in 
the Classic Client, where ## could be any hour value, 
depending on the time zone and daylight saving time 
when the measure was created. 

Note: This appears to be an issue only with domains 
created before 13.2 and converted to 13.3.

13340989

Configuration Certain worksheets are still visible in new workbook, 
even after they have been deleted through the 
configuration. These worksheets have been deleted, but 
are still part of a saved format. However, they should not 
be visible to the users any longer.

9963579

Functions The ranksort function does not work at aggregate levels 
if the measure being ranked is a recalc measure that is a 
quotient (or a product) of two measures.

13458562

Fusion Client Large values do not appear with exponential notation. 
Instead, the exact value is shown.

9218544

Fusion Client The name of the current user is displayed as the owner 
of the workbook instead of the user who originally saved 
the workbook.

12427971

Fusion Client When using Google Chrome and the Fusion Client, the 
calendar popup does not display when users click the 
Calendar icon of date measures. Users can enter in the 
value manually but not through the popup.

12338888

Fusion Client When a configuration update removes the measure that 
was first or selected in a saved format and domain was 
patched without updating styles, the associated 
workbook build or navigation to the worksheet that 
contained the measure fails in the Fusion Client. The 
work-around for this issue is to remove the styles or run 
the patch and update styles. 

Note: This work-around will lose all existing formatting. 
After a fix is released for this issue, it is possible that the 
current style will work without issue. Therefore, it is 
recommended to backup the styles and restore them 
after the final resolution to the issue is released.

12661418
35



Fusion Client When building the Translating Administration and 
Security Administration workbooks, the RPAS DB Server 
process created an IllegalPositionName exception for a 
rule that was added for the workbook only. This caused 
the build to fail in the Fusion Client.

12982528, 
13018690

Fusion Client When built through the Fusion Client, the Translation 
Administration workbook is built, but the page is blank.

13390370

Fusion Client In a simple domain, the Fusion Client creates a null 
pointer exception when attempting to open the 
previously closed workbook using the Open Existing 
Workbook option.

13475913

Fusion Client Within the RPAS Fusion Client, the Commit option is 
grayed out until the user makes two edits, instead of 
being enabled after the first edit.

13528536

Fusion Client Users are not able to commit workbooks that do not 
include the partition hierarchy through the Commit 
ASAP process, and the domain is a multi-language 
domain. This was seen specifically in the Fusion Client 
when working with the Security Admin workbook.

13539318

Fusion Client, 
Documentation

The Restore Selection From Chart button was not 
documented in the 13.3 RPAS User Guide for the Fusion 
Client. 

NA

Single Sign On When using Oracle SSO, the user names returned to 
RPAS are in all caps. If using SSO, user names should be 
created in all caps for SSO to work correctly.

10075212

Translations The translation for the Commit and Save options are the 
same in Russian.

13370402

Translations Unable to see Chinese translation for Dimension 
Attributes.

13485613

Translations The save format window in the Classic Client is not 
translated correctly to Chinese.

13513058

Upgrading After patching a domain, some of the measure arrays are 
recreated because of changes made to the default 
aggregation. Some of the measures are recreated with 
incorrect dimensionality.

13442899

Upgrading After converting a domain to 13.3 from 13.2.3, some 
templates are shown more than once in the new 
workbook dialog.

13529896

Upgrading The data for measures are cleared after patching a 
domain for any measure that has a label or description 
change in the configuration.

13568490

Upgrading When using the Drpas.maxProcesses setting within the 
RIDE_OPTIONS environment variable, the patch process 
fails. When upgrading to 13.3, do not have this the 
maxProcesses setting, or the patch will fail.

13587312

Utilities The copyDomain utility produces a core dump when run 
with the -copyWorkbooks none option. 

9908229

Affected 
Component Known Issue/Defect

Defect 
Number
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Related Documentation
For more information, see the following documents in the Oracle Retail 
Predictive Application Server 13.3 documentation set:

■ Oracle Retail Predictive Application Server Installation Guide 

■ Oracle Retail Predictive Application Server User Guide for the Fusion Client

■ Oracle Retail Predictive Application Server User Guide for the Classic Client

■ Oracle Retail Predictive Application Server Configuration Tools User Guide

■ Oracle Retail Predictive Application Server Administration Guide for the Classic 
Client

■ Oracle Retail Predictive Application Server Administration Guide for the Fusion 
Client

■ Oracle Retail Predictive Application Server Licensing Information

Supplemental Documentation at My Oracle Support
The following document is available through My Oracle Support. Access My 
Oracle Support at the following URL:

https://support.oracle.com

Cygwin Setup Guide for RPAS (Note 1333398.1)
This document details necessary options you should select when installing 
Cygwin to make it function properly with RPAS.

Oracle Retail Predictive Application Server 13.3 Cumulative Fixed 
Issues (Note ID 1357743.1)
This document details the fixed issues and defects for all RPAS patch releases 
prior to and including the current release.

Utilities When running the reindexDomain utility with the -force 
option and the process terminates before completion (for 
example if the job was terminated), the dimRegistry was 
updated again after the next running of the utility 
instead of using the same dimRegistry that was updated 
during the first run of the utility that was terminated.

13498216

Utilities While using reindexDomain utility, the following issues 
are found:

■ Running the utility with the -prop option and the 
-dimSpec option produces the analysis for that 
dimension, but the usage does not show this as a 
valid option combination. The utility should show 
this option.

■ The utility appears to ignore incorrect argument of 
-dim and instead runs based on the other valid 
arguments. The utility should send a usage error 
when an invalid argument is provided.

13510930

Affected 
Component Known Issue/Defect

Defect 
Number
37



Previous Releases
For additional information on previous Oracle Retail Predictive Application 
Server release enhancements and additional information, refer to the release 
notes and documentation that accompany the previous releases.

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 
documentation includes features that make information available to users of 
assistive technology. This documentation is available in HTML format, and 
contains markup to facilitate access by the disabled community. Accessibility 
standards will continue to evolve over time, and Oracle is actively engaged with 
other market-leading technology vendors to address technical obstacles so that 
our documentation can be accessible to all of our customers. For more 
information, visit the Oracle Accessibility Program Web site at 
http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this 
document. The conventions for writing code require that closing braces should 
appear on an otherwise empty line; however, some screen readers may not 
always read a line of text that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor 
makes any representations regarding the accessibility of these Web sites.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. 
For information, visit http://www.oracle.com/support/contact.html 
or visit http://www.oracle.com/accessibility/support.html if you 
are hearing impaired.
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Copyright © 2012, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are 
protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, 
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any 
means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please 
report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the 
following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. 
Government customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be 
subject to the restrictions and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of 
the Government contract, the additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). 
Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in 
any inherently dangerous applications, including applications which may create a risk of personal injury. If you use this software in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure 
the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in 
dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, 
products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your 
access to or use of third-party content, products, or services.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that 
the programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, 
the VAR applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source 
code to the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall 
not cause or permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, 
upgrades, enhancements, customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, 
reassembly or reverse assembly, re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications 
or any derivatives of the VAR Applications. You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or 
confidential information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves 
the right to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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