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Chapter 1. AqualLogic BPM Basics
Architecture

AqualLogic BPM is a full-life cycle development and runtime
environment that provides the complete functionality to achieve a
seamless solution to integrate, design, deploy and evolve your most
important enterprise activities.

AquaLogic BPM Designer is the entry point to start developing
your business processes. Process designers begin creating a project
and model the processes but they dont have to focus on the
technical issues to implement them.

Aqualogic BPM Studio Is another entry point to start developing
your business processes by creating a project. It can be easily
installed and provides the most complete development

environment that allows developers to model processes.

Once the project has been developed, with no additional installation
steps or third party products needed, it can be deployed in a
runtime environment

AqualLogic BPM Enterprise is the full-fledged enterprise edition to
run processes that span departments, divisions and enterprises with
all the scalability, security and flexibility features you would expect
from an enterprise grade product.

The following graph shows the environment elements and the
interaction between them.
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The designer environment

Designer capabilities allow a  business analyst to create a project to
model the appropriate business processes, including their activities,

the transitions between each activity and the roles associated to
each of them. No scripting tool is needed at this point.

To manage process participants, Designer allows you to define the

Organization , any divisions or organizational units, process roles,
users and any calendar rules that may apply. This enables
organizations to manage what people participate in a process, when

they participate, and the scope of authority they have. For processes

that span corporate boundaries, directory service referrals are

performed.
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The development environment

Studio has the same capabilities to create a project to model the
appropriate business processes as Designer.

As part of its development environment, for each activity within the
process, the business analyst uses Methods , a simple scripting tool,
to define the appropriate business rules.

Studio also manages process participants, and allows you to define
the Organization

For processes requiring integration with applications, AquaLogic BPM
processes communicate with these underlying application services
through components. Components are also cataloged for use
through AqualLogic BPM . Separately licensed "technology adapters"
are used to connect to common industry standard technologies such
as Java, EJB, COM,CORBA/IDL, JDBC/ODBC, XML, JMS and other
middleware. The technology adaptors connect to this standard
technology instead of a particular application. This allows the
component Catalog to connect to any object. It has the ability to
introspect any object technology and read its methods and
properties to create a "wrapper"” that directly interfaces with it.

The runtime environment

AquaLogic BPM Enterprise is the full runtime environment designed
to run processes that span departments, divisions and enterprises.

Once the project modeling stage is complete, the project can be
published and installed in the runtime environment where the
modeled processes start executing.

The runtime environment runs over a different Java Virtual Machine
to keep project execution isolated and separated from development
changes.

The runtime environment is initiated when the Process Execution
Engine is started or when a Publish & Deploy operation is
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performed. From that moment on, to keep the runtime environment
updated with the last changes made to the project model, Aqualogic
BPM provides functions that synchronize the runtime environment
with the Studio development environment

When the project is Published and Deployed , the business rules
written in  Process Business Language (PBL) are transferred into
Java classes. The business process model is interpreted by the
Process Execution Engine directly. The resultant Java classes are the
executable business processes referred to as supervisory applications
Then, processes are deployed to the Process Execution Engine ,
which ensures that each process is executed. The Process Execution
Engine communicates with the directory service to determine which
processes it will run, which participants will be involved and which
components it will use.

When the Process Execution Engine is started, it is ready to run the
supervisory applications to perform the business process by
connecting process patrticipants, third party applications and data.

The Process Execution Engine maintains the state of each executing
process instance, regardless of whether it runs for a few minutes or
for months at a time.

When a process activity requires human participation, the Process
Execution Engine pusheswork to the Organization Participants in
charge of doing the job. Participants will have access to the pending
work and may access HiPer WorkSpace through any Internet
browser. WorkSpace enforces the roles and permissions as defined in
the Organization settings and only displays activities relevant to the
participant who is currently logged into WorkSpace. Additionally,
users may interact with or start a process from third-party
applications.

The Process Execution Engine and HiPer WorkSpace execute in
the runtime environment . All changes to the project model are
applied to this environment during Publish and Deploy and every

time the engine is started.

Changes made to the Organization settings are applied to the

10
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runtime environment provided that Refresh Engine Data option
is performed from  Studio . This function also forces all the changes
made to WorkSpace Views to be applied with no delay to the runtime
environment in all WorkSpace sessions.

11



Chapter 2. Internationalization
About Internationalization

ALBPM Studio and ALBPM Designer have three areas of multi
language support.

1. Project Artifacts . project artifacts are all the elements within a
project such as processes, activities, and all related information
to them as descriptions, labels, names. These elements can be
localized when building a business process solution. The localized
project artifacts are presented to the participant at runtime when
they connect through the WorkSpace Web Application. A
business analyst or developer can localize processes, process
activities, presentation labels, etc. For example, for a processyou
can internationalize the label, description, documentation, use
cases, as well as for Activities and their corresponding
documentation.

2. WorkSpace : all labels related to the WorkSpace interface are
localized so that the participant can select the preferred
language.It includes the localization of the WorkSpace Login
Page, the Navigation Panel and links through the Web Interface.
Error messages are also presented to the participant in the
selected language.

3. ALBPM Studio or ALBPM Designer Interface . this includes
the localization of menu labels, options, dropdown enumerations
of the application so the business analyst or developer can work
with the interface in a given language.

You can use ALBPM Studio or ALBPM Designer with a supported
interface language (English by default) and develop projects with
end-user interface elements in several other languages.

12
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Installing Language Plug-ins

ALBPM Studio and ALBPM Designer provide a pluggable way for
adding new runtime or application interface languages. To enable the
support of alternative languages you need to add plug-ins for the
desired languages.

Types of Plug-in

The plug-ins are resource jar files that enable you to use different
languages in the Studio or Designer interface as well as to localize
the project artifacts and display them in different languages at
runtime.

You can use two kinds of resource jars to add support for languages
in ALBPM Studio or ALBPM Designer:

 Full Language Plug-in : this plug-in enables the Studio or
Designer Interface resources, and the WorkSpace/runtime strings
to display in this alternative language. The naming convention for
this file is fuegoresources_xx.jawhere xxis the language id.

* Runtime Language Plug-in . this plug-in enables only the
WorkSpace/runtime strings to display in this alternative language.
This is the minimum required plug-in to be able to localize the
project and enable the participants in the WorkSpace change the
display into this other language. The naming convention for this
file is fuegoresourcesrt_xx.jawhere xx is the language id. Notice that
the file has the suffix  rt.

Available Languages

The following languages are available within your installation:

13
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* Full Language Plug-in

* English,
e Spanish, and

» Japanese
* Runtime Language Plug-in

+ ltalian,

* German,

» Portuguese,

* Dutch,

» Traditional Chinese,

» Simplified Chinese.

Installing a Plug-in

To install plug-ins that are not available by default with the
installation:

1. Go to the $STUDIO/ext folder or $DESIGNER/ext folder under
your installation directory (typically: c:/bea/albpm5.7/studio or
c:/bea/albpmb5.7/designer).

2. Add the full language plug-in fuegoresources_xx.jaor the runtime
language plug-in  fuegoresourcesrt_xx.jdor the desired language.

3. Go to the $STUDIO/cache folder or $DESIGNER/cache folder

14
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under your installation and delete this folder.

4. Launch ALBPM Studio or ALBPM Designer.

The language you added now becomes available to the project, and
you can add it to the current project.

Setting the Designer Interface
Language

Once ALBPM Studio or ALBPM Designer are installed, you can change
the interface language (by default in English).

To switch the interface language:

By default, English, Spanish and Japanese are available. If you
need a different language install the full language plug-ins
(resource language jar files) for the languages you want to be

able to switch to. The plug-in is the file with no rt suffix in it. For

example, the french full plug-in is the fuegoresources_fr.jafile, and
not fuegoresourcesrt_fr.jar

2. Select from the View menu, the Language option. All available
languages populate. Select one.

The Studio or Designer interface switches to the selected language.
Localizing a Project

For each project, you need to define what languages the participants
using the project require.

For example, if you have French-speaking participants you need to
add French to this list.

15
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If enabled, as the business analyst or developer defines names,
descriptions, and so on, they can localize  these elements or
artifacts in different languages.

Elements that can be localized are the ones that are visible for
participants in the WorkSpace. When a participant changes the
language in the WorkSpace, all elements are displayed in the
corresponding language. This is why it is very important to localize
all the elements of the project for all participants (in different
languages).

Defining the languages to use in the
project

The available languages for internationalization are those enabled in
the Project Preferences

You have to add all the languages in which the business analyst or
developer need to localize all definitions.

To enable the languages:

1. If you need a different language than those delivered with the

installation, install the Runtime Language Plug-in or the Full
Language Plug-in for the languages you want to localize to.
2. Select from the File menu, the Project Preferences option, or

press Alt+Shift+O.
3. Select the Languages category.

4. Press the Add button and all available languages populate.
Select all the ones you need.

5. Select the Current Language . This is the default language. For
all other languages you need to localize  the artifacts. For
example when you preview a Business Object presentation, it

16
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appears in the current languagelf you need to preview anything in
another of the localized languages, you need to change the
current language.

Localizing the project

Once there is more than one project language the majority of project
artifacts have the localize  icon @ enabled in their properties

panes.

Whenever you see a localize icon g you can write the artifact in

the other defined languages for the project.

For example, when you add an activity to a process, you can click
the localize button and add translations for the selected project
languages.

To localize an artifact:

1. Press the localize icon g

2. A list with all enabled languages (defined within the Project
Preferencep populates. Complete the artifact translation for the
displayed languages.

3. Save

Displaying the WorkSpace in other
languages
If you localized the project's artifacts to other languages, in the

WorkSpace, when the participant sets the language in the Options
entry to a different language, all localized artifacts display in the

17
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selected language.

For example, you set your language option in the WorkSpace to
English, therefore, all the activities names as well as the process
name appear in English.

Then if you change the language to Spanish , the WorkSpace shows
in Spanish as well as all the design elements that you localized
during project development.

See Also

* About Internationalization
* Installing Language Plug-ins

» Setting the Studio Interface Language

Changing a Language Plug-in

If you need to customize or add a new language supported by the
Unicode standard you need to:

1. Copy or rename the language plug-in you want to use as a base.
If you rename it, you need to follow the standards defined by
ISO Language Code (ISO 639) and ISO Country Code (ISO
3166).

2. Unzip the jar file

3. The only files to edit are those with extension .properties . Find
and replace all the strings you need to change and save the file.

4. Important : Do not change special character or strings. For
example: %0 or [%String\\:app\\:0]

5. Re-pack the file using the standard Java tool “jarexe" to

18
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package the new fuegoresources jar file.

6. Install the changed or new created Language Plug-in

19



Chapter 3. Designer Basics
Designer Workspace

Overview

The user interface of Designer has been designed to display a main
window - where the developer will focus - and several other windows
that can be minimized and expanded as needed. The window panels
can even be moved from one area to another depending on your
preferences. All these windows are stored in an area called
'‘Desktop’. An example of desktop is shown in the image below.

@ FuegoBPM™ - Designer {D:'fuegoProjects'DocEXDNA'\DesignerExample.fpr) = |EI|5|
File Edit Process Wiew ‘Window Help
G-l@-v ab/REasE ek ¢ -5 - BAQFCDEBE% > D ==
+; |[Project [ 2 =| [ Purchase Process | 4B X
2|l DesignerExample =
'-:%_ [ Processes L3 @Q@@@@@@@@@ @@ g @ |Z| F F '|| <> %,;
-l = — =
| Process Controller ;I T

= Process 1
=] Processz
= Process3 !

[=H=F Purchase Process
Beqin

Rewvert|Order

@ Prpblems .
Process Exceptions

Aubomatic
@ UpdateProb
:E; Special Controls
Manual Control
Automatic 1

2: Messages th: Search 5; Documentation

Desktop

The desktop is the area where all the panels are located. When

20
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running Designer for the first time (if no project is opened), the
desktop is empty as shown in the following image.

;__F_?' FuegoBPM™ - Designer
File Edit VYiew Window Help

C-l@-¢ah/BFLB|a&e-5-FEAFI<DBES > D]

Once a project is opened, the desktop is filled in with tab windows,
which allow access to project components. Each tab is described in
the following image.
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@' FuegoBPM™ - Designer {D:fuegoProjects'DocExDNA'\DesignerExample.fpr) - |EI|5|

File Edit ‘Wiew ‘Window Help

C-2-¢ QR B HLE&|E ¢ -5-BFHQAQF AREB|ES > Q]

@ 1: Project

inc:::xrgljazc;r':ta:zs,ses Variable Flap:
It contains the list of Business
Parameters and Business
Variables

Message

Flap:

used to

display
messages Search Flap: Documentation Flap:
such as used to used to enter all
checking display processes/activities

results search documentation that

results the designer needs to
add

2i Messages ng: Search S Documentation

sa|qRLEl T

The tabs are the basic panels of the desktop. They can be accessed
through the shortcut key 'Alt' followed by the number of the tab. For
example, "Alt+1" will open the Project tab. Additional tabs can be
opened based on the user action. For example, if a user tries to
debug a Method (using the "Play" button in the toolbar), a new tab
called "Run" is opened with the debugger. This tab disappears once
the user has finished using the editor. Hence, no shortcut key is
provided for it.

Tabs (Desktop Windows)

A tab is a panel that can be opened when needed and has the ability
to be located on the different docking areas of the desktop.

Each docking area has an associated "toolbar" displayed on the
border where the tab titles are shown. When these buttons are
selected, if the tab is currently visible, it will be hidden; and if the

22
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tab is hidden, it will appear in its current dock area.

The docking areas are highlighted in the following image.

xf"" FuegoBPM™ - Designer {D:\fuegoProjects',DocEXDNAYDesignerExample.fpr) _|EI|5|
File Edit VYiew Window Help
C-le-veh|H LB el e--BHAQAQF| BB EAL > P
5: Documentation |
5 e
£ =
B Top =3
- o
- 37
@ Mave b Right
Dock Top
Flaat aver Eoktom
O Float free
futo-hide
P
Left
© Right

Bottom

2 Messages QQ: Search

You can rearrange the default layout of the desktop to suit your
preferences. All modifications made to the desktop layout are

automatically saved.

Tabs also provide different modes to aid the user when building a
process, writing methods, etc.

Tabs Properties:

* Move
 Docked

* Float over

23
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* Float Free
* AutoHide
* Pin

e Minimize

Tab possible positions and states:

* Docking Area

 Top

Bottom

Right

o Left

» Tab positioning "layer"

» Component layer: it is placed in a split panel in the same layer
as the central component.

* Floating over (upper layer): the component is placed in a
different layer from the central component and is displayed
over it.

* Floating free (different window): the component is set "free"
and displayed in a non-modal dialog.

24
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* Autohide: when a tab is set to "autohide"” mode, it will disappear
whenever a component of a different tab is selected. This
hierarchy is defined as

* The central component.

» The docked tabs/components and the floating free tabs
/components.

» The floating over tabs /components.

* Pin or lock: The docking area is a shared space, when a tab is not
pinned, it is hidden whenever another tab is selected. When a tab
is pinned, it will not be hidden, but it will remain visible and share
the area with other tabs that are selected.

Each docking area has a toolbar or shortcut bar. These toolbars
contain buttons that act as shortcuts to view or hide the panel.

User Interface Features: The selected tab label is highlighted for
visible components.

Note

j When a tab is set to "floating over", it is always set to work as auto
hide. The auto hide button is not shown.

Tabs Documentation

To access the documentation of each tab, select it and press F1.

Designer navigation

You can simultaneously open multiple panels in the central panel.
Each panel might contain a process, a screenflow, etc.

25
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You can navigate through the panels that are already opened.
Options on the Window menu, "Backward" and "Forward", to go
back and forward from the current panel.

You can also move from one panel to the other by clicking on the
panel's top tab or right-clicking and selecting the Previous or Next
options.

Navigation is particularly useful when editing multiple processes from
the same project.

Designer Menus
File

¢ New

* Project: See Defining a Project.

» Folder: To organize your project and processes, you can create
a folder in which you group processes, screenflows or
procedures. Be aware that if you delete a folder all processes
within it are also deleted. If you want to keep the processes,
move them to another folder or to the Processesentry within
the tree.

* Process: See Process.

 Process from Template: See Creating a Process from a
Template

e BPEL Process: See BPEL Processes.
* Open

* Project: See Defining a Project.

26
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* Process: See Process.

Open Recent : All recently opened projects are listed so that you
can choose one of them. If you select Clear list , this list is
cleared.

Import

* Project (from repository or from file): See Defining a Project.

* Designs: See Process.

VCS: See Version Control System and Best Pratice Repository
Close Project : See Defining a Project.

Close : Closes, from the main panel, the selected tab (process,
procedure, etc.)

Check All : check all processes. See Process Overview for further
information.

Save : See Saving a project.
Revert to saved : See Saving a project.

Store project in repository : See Version Control System -
Store Project to the repository.

Organization  : See Organization.

Export project : See Defining a Project.
Project Report  : See Generating Project documentation.
Project Preferences : See Project Preferences.

Page Setup : Define the setting for printing.

27
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* Print/Preview : Displays a Preview of the selected process.
* Print : Prints the selected process.

» Designer local update . Allows an automatic update of Service
Packs. To update Designer, download the Service Pack ( .upd
extension) to your computer. Launch the Designer and close any
opened project. Run the Designer Update. Once the *.upd file is
selected and confirmed, the update takes place.

* Check for Updates : When you start Designer, you can set the
Designer preferences to automatically check for new updates. If
you prefer to update manually, you can Check for Updates at
any time by selecting this option.

« Preferences : See Preferences.

» Exit : Exit from Designer

Edit

* Undo : select to undo any editing change performed.
* Redo : select to redo any editing change undone.

e Cut: select the object and select Cut to remove it to the
clipboard. You can then paste the object in another location.

» Copy : select the object and select Copy to copy the object to the
clipboard. You can then paste the object in another location.

» Paste : paste the cut or copied object.

* Find : find a string in any label within the project, as well as a
component name or a word within a method.

 Replace : the Replace option is enabled when editing a Method.

28
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Find the selected string and replace it with a new one.
» Gotoline : Not applicable for Process Designer.
* Properties : open the properties dialog for the selected object.
* Backward : goes to the previous opened process tab.

 Forward : goes to the next opened process tab.

Process

See Process Menu for detailed information.

View

The View menu options vary according to what you are working with.

Options enable when working in the process designer:

* Show Roles Horizontally : change the orientation of the process
graphic as the Roles columns are shown on the right.

* Activities

« Show Grab activities: if checked, it shows Grab activities. See
Grab activity for further information.

» Show Notes: if checked, it shows Notes within a process. See
Notes for further information.

* Groups

* Begin and End Orientation: See Groups (notes) .

29
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Transitions

Show Grab Transitions: if checked, it shows transitions coming
out and in a Grab activity See Grab activity for further
information.

Show Unconditional Transitions: if checked, it shows
Unconditional Transitions.

Show Conditional Transitions: if checked, it shows Conditional
Transitions.

Show Due Transitions: if checked, it shows Due Transitions.

Exceptions

Show Exceptions: if checked, it shows Exceptions Flows. See
Process Exception Flow for further information.

Themes : visualize all activities in the designer as Classic, UML,
Business Analyst or BPMN.

Classic
RMNovwOomddl©0 ¢ ) XA CHWED
UML
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k EEEEE S € ©EEFREE® @0

« BPMN Color

F EEER O S CERHFREES O

 Grid

* Show Grid: show the grid on the designer workspace.
* Snap to Grid: center the activities in the nearest grid.

» Grid Settings: set the distance (pixels) in between the grids.

* Language : set the Designer's language.

* Full Screen : maximize Designer to a full screen.
Window

 Forward : goes to the next opened process tab.

* Backward : goes to the previous opened process tab.
Help

» Contents : opens the Designer documentation.

 Tip of the day : see all tips of the day.
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 Component Index : you get a list with all the standard
components, the category or module to which it belongs to, and a
brief description about it. If you double click on the component, a
new tab in the main panel opens for that component.

* About :information about the product and the company.

Customizing the Designer toolbar

You can customize the Designer toolbar.

Right click in between the Help icon and the BEA logo . The
Customize  option is displayed. Enable or disable the functions you
want to see in the toolbar that is opened.

Designer toolbar

You can choose to add any activity, group, connector, note, role or
transitions from the Designer toolbar directly.

You can also change the size of the process design by doing one of
the following:

» selecting the zoom in or zoom out icons w:le at the end of
the toolbar, or

» selecting the size of the picture from the drop-down menu at the
end of the bar 8 «|| 4 ;.| = | , or

=
Cu
4{ i

» pressing Ctrl + wheel mouse to zoom in or out.

25 %
al

Project Tab
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See Defining a Project.

Process

All processes, procedures, and screenflows are displayed in the
Project tab.

See Process.

Messages Tab

All messages are displayed in this tab. For example, the checking
results.

Search Tab

Searching results are displayed in this tab.

Variables Tab

See Using Variables.

Documentation Tab

See Documenting a Project.

Simulation Tabs

See Simulation for detailed information.

Designer Preferences

Select File and Preferences from the menu options to open the
Preferences  dialog box. Preferences can be set in a variety of ways
as explained below.

General
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Project / Enable autosave : See Saving a project.

Undo and Navigation . Set the number of operations you can
undo as well as the number of navigation operations to store.

Process Designer

« Show an information window when the Designer is already
opened: If this option is selected, when trying to open a

second Designer, a warning message appears: The Process
Designer is already running.

* Open last used project: opens the last project you were
working with.

» Layout documents: Define the way in which you want the tabs

that display the processes, procedures and screenflows in the
central panel.

* If you select in one row , it is possible that the tabs may
not all be visible in the central panel. Scroll to the right or
left using the arrows shown to the right in the image below.

EExceptinnFlanParent EEHcEptinnFIDWBEhiId | [ ...exceptiDan: 4 F X

* If you select in multiple rows , the tabs are displayed in
one or more rows and all tabs are shown in the central
panel.

E ExcepkionFlow3Parent | E ExceptionFlow3Child
| [ .. exceptionHandler | E Exception Flow 1 E Exception Flow 2

» Overwrite the application log on start: The designer log files
are deleted and re-generated with all the new logs or logs that
are appended to the existing files (within the Designer

installation directory, log/modeler.log and
designerConsole.log)
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Activity

 General

Show properties automatically when adding a new objdttenabled,
when you add a new activity in your process design, the
Properties dialog box automatically opens allowing you to
complete the activity's property information.

Keep adding activity moddf enabled, you can keep on adding the
same kind of activity you have chosen. Each time you click on
the selected activity, it is placed on the designer workspace. To
stop this mode, press the Esc key on your keyboard. In this
mode, the Properties dialog box will not appear after adding
the activity.

Show tooltips When you allow the mouse pointer to hover on an
activity, a tooltip yellow window displays showing some
information about the activity. To turn off this function, disable
this preference.

* Messages

Automatically insert activity when dropped over a transitioWhen you
drop an activity over a transition, it is automatically inserted

into that position. If this preference is enabled, no confirmation

is requested.

* On double-click show: Properties : When you double-click an
activity, the  Properties  window automatically opens.
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* Show : The activity's title within the process designer can display
either the activity's  Name or the activity's  Description

Transition

See Transitions.

Printing

* General / Complete page size with last role : The process is
printed completing the page with the last role or it prints the last
role and the page is kept in blank until the end.

 Transitions / Print conditional transition information
Shows the transition condition on the designer graph.

Reporting

* Include use cases : As you design a process you can document
the use cases. At reporting time you can choose to include it or
not. See Documenting a Project

* Confirm when report file exists . to avoid overwriting an
existing file, a confirmation is requested.

» Always show options before report . Before you generate the
documentation, you can choose what to include and what not.
See Generating Project documentation for further information.

Messages
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Determine what confirmations you want to be displayed when you
delete certain objects in your design (process, folder or variables.)

Default Version Control

See Version Control System.

Service Pack Updates

Check for updates on start up : You can set the Designer to
automatically check for new updates each time you launch it. The
updates are downloaded from the BEA support site. If any problem
arises with the URL, a log is posted to log/modeler.log

Always show the option of checking for new service pack
availability  : If this option is enabled, when starting the Designer, a
dialog box appears. Click Yes to check for updates.

Server URL : Indicates the URL from which new updates are
downloaded.
User profile

See Enabling the Template Library

Connection settings

Define the type of connection you use. For example, if you need to
introspect components or web services and you do not have
Internet access, you can define the  Manual proxy to access the
site from where you introspect them.

Contextual Help

As you work with Designer, you will find contextual help available.
Find the Help button within the screen and click on it. Information
on the feature you are working with opens in a new browser window.
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Tabs Documentation

When you are working within any of the Designer workspace tabs
such as the 1. Project Tab or 2. Messages Tab , select the tab and
press F1 to access the documentation for that tab.

Important Installed Directories

Important Installed Directories

After installing Designer, some directories are generated. The most
relevant are defined in the following sections.

bin directory

This directory contains all the executable files to run Designer. The
most important one is the albpmdesigner executable that runs
Designer.

log directory

All Designer log files are saved in this directory. The BEA support
team might require these log files while providing you support.

There are normally three files in this directory:

» designerConsole.log . these are the console output of the
Designer program, these files are overwritten each time Designer
is started.

* modeler.log : this is the application log. This file contains

warnings, etc., generated by the application. This file is by default
overwritten each time Designer starts. You can change the default

to append to the file by selecting File -> Preferences ->
General window . Clear the check mark from the Overwrite the
application log on start check box.
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* BEA _Aqualogic(TM) BPM_Designer_5.x_InstallLog : the log
file generated during Designer installation.

Designer Update

Aqualogic BPM can be updated by applying a Service Pack (SP) or a
Hotfix.

It is recommended that all AquaLogic BPM Applications are updated
to the same Service Pack or Hotfix. This will prevent eventual
compatibility problems when migrating and deploying a project
implemented with a Studio version and deployed into a different one.

Another recommendation prior to applying a Service Pack or Hotfix
is, when updating an Engine for J2EE is to backup the Application
Server as well as the deployed Applications.

Service Pack

A Service Pack (SP) is an update of the software that contains bug
fixing and minor improvements. This is a packaging mechanism used
by BEA to deliver these bug corrections and improvements to the
BEA Customer Base.

The Service Pack packaging ONLY contains the delta of the modified
files based on the previous AqualLogic BPM Service Pack or release.

They are not acumulative, therefore, for example, to apply SP3, you
first have to apply SP1 and SP2.

In most of the cases, the Service Pack packaging is significantly
smaller than the Installer package.

Aqualogic BPM can be configured to point to a URL at BEA where
new service packs will be published when available. However, this is
not the recommended approach for getting service packs for UAT or
Production Environment. Manual Service Pack application is
recommended for UAT or Production environments.
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Hotfix

A HotFix is a packaging mechanism used by BEA to deliver
corrections to the BPM customer before the closure date of a Service

pack. HotFixes (HF) contain corrections for Production Halted
situations and also corrections that require very complicated

workarounds. Essentially, the HotFix allows BEA to release a
correction ahead of service Pack release time. All corrections
included into a HotFix will be included in the following Service Pack

based on internal procedures enforced by BEA. The AqualLogic BPM
customer can install safetly a HotFix knowing that these corrections

will not be lost when applying the next available Service Pack
released by BEA.

Hotfixes are acumulative. That means that when you apply the latest
hotfix, you are applying every other HotFix released previously for
your particular version.

A HotFix can only be applied manually after getting it from the BEA
Support site.

Applying a Service Pack to Designer

Configure Service Pack preferences

Refer to Designer Preferences to learn how to configure the Service
Packs Update

Applying a Service Pack OnLine

To apply a Service Pack online,

1. Run the option Check for Updatesfrom the main menu File of
Designer.

2. The Check for Updatesietects which are the possible SPs to apply
to your installation.
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3. Click Yes to begin the update or No to cancel the operation.
Once the execution is confirmed a dialog showing the progress is
displayed. Click the arrow to showor hide the update detalils.

4. Once the installation update ends, it restarts Designer.

Note:  When you start Designer, you can set the Designer
preferences to automatically check for new updates.®

Applying a Service Pack Manually

To apply a Service Pack manually,

1. Log in to the BEA download Web site.

2. Select the Service Pack you are looking for and begin the
download .

3. Once the download has finished, launch Designer and close any
opened project.

4. Run the Designer Local Updateoption from the main File menu.
Browse to the location where the Service Pack was downloaded,
select the file and click  Open

5. The Service pack installation begins.

6. Once the installation update ends, it restarts Designer.

Rollback Service Pack

If a Service Pack has been applied and needs to be rolled-back, run
the option Rollback service packom the main menu  File of Designer.

Applying a Hotfix to Designer
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1. Log in to the BEA downloads page.
2. Select the Hotfix you are looking for and begin the download .

3. Once the download has finished, launch Designer and close any
opened project.

4. Run the Designer Local Updateoption from the main File menu.
Browse to the location where the Hotfix was downloaded, select
the file and click __ Open

5. The Hotfix installation begins.

6. Once the installation update ends, it restarts Designer.

Rollback Hotfix

If a Hotfix has been applied and needs to be rolled-back, run the
option Rollback hotfixfrom the main menu  File of Designer.
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Chapter 4. Defining an Orchestration
Project

Orchestration Project

Introduction

A business project is the combination of a series of actions or
operations pursuing a common business purpose. These activities,
either human or automated, need to be executed in order to deliver

a product or service. Business requirements may involve functional

integration across the company or organization.

An Orchestration Project involves not only the representation of all
the elements that are part of a business, the human resources, the
organization, the processes and the systems execution but also the
way in which all of them interact.

General Overview

Projects are a way to organize, develop and manage different
processes, their users, component or systems catalogs. One of the
main goals of projects is to enable you to group processes that are
related in some way and separate them from other groups.

Each project has its own component catalog so that you will be able
to separate components used in some processes but not in others by
grouping them in different projects. The project also contains all the

abstract user roles used in it and its own Organization information
required in order to deploy the project.

Designer enables you to define the project in a simple way. You can
define the processes and roles and the way they interact. No
component or catalogue is managed.

Project Structure
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When you save a project, it is saved to a new directory named after
the project. The project and its directory contain:

« Name

* Processes root directory: The base directory where the processes
are saved.

e Catalog root directory: The base directory where the catalog is
saved (not used by the Designer) .

» Build directory: The directory where all classes, such as processes
classes.

» Library directory: The directory from which external library jars or
files are taken to be used in the processes and components.

Creating a Project

You can create a new project by doing one of the following:

* From the File menu, select New and Project as shown below.
» Clicking the New Project  button on the main toolbar, or
» Clicking the arrow to the right of the New Project button and

selecting the New Project option.

No matter which method you choose to create a new project, a
wizard is shown in which you must type all the necessary properties
to create the project.

The information requested to create a new project is:

1. Project Name,
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2. Organization Name,

3. Project Root Directory. By default, the directory where the last
project was created is displayed. You can select an alternate
location by clicking the  Browse button.

The wizard shows an information summary that is used to create the
project.

The final step in the wizard displays whether the creation was
successful or not as shown in the following image.

Once created, a new node appears in the Designer's navigator. All
the processes and subdirectories are shown under this node.

:.E' Fuego - Designer (C:\Documents and Setki
File= Edit View Window Help

C-le- Q|| &R - -8

Project O ¢ =

esignerExample
Processes

1: Projeck

If another project was open when the new project was created, it is
saved and closed.

By right-clicking on the project, a popup will show several options:

1. Add a new directory, creates a physical directory under the
project's processes directory.
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2. Create a new process, creates and adds a new process to the
project. See Create Process.

3. Import a process or directories from other locations.
4. Perform VCS operations, VCS - Version Control System.

5. Close the Project. Saves any changes asking for a confirmation
and then closes the opened project.

Note

Options 1, 2, 3 and 4 are also available by right-clicking on a directory
node.

When a new project is created, the Engine database is created as
well.

Opening a Project

To open a project,

 From the File menu, select Open andthen Open Project or
» Press the shortcut keys Ctrl + Shift + J, or
* Click the Open Project  button, on the main toolbar, or

» Select the Open Project  option from the popup menu displayed
when you click the arrow next to the Open Project  button.

Closing a Project

To close a project,

* Use the shortcut Ctrl + Shift + W, or
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* Click the Close Project button on the main toolbar, or

» Select Close Project from the File menu.

Reopening a Project
To reopen a project, select the Open recent  option and then select

a project from the list. The list can be cleared by selecting the Clear
List option.

Export a Project

You can export a project to a file to share it or to use it in another
environment.

To export a project:

1. Open the Export Project wizard by doing one of the following:
Select the Export Project option from the File menu, or
right-click on the project Name on the root of the navigation tree
in the Project tab and select __ Export.

2. In the first wizard step, indicate if the project libraries are being
included in the exported project. Select one of the options and
click Next . You can select whether to: - Exclude all libraries. -
Include all libraries (required for publishing with Studio). -
Include versionable libraries only (recommended for publishing
with Enterprise Edition).

3. Browse to the directory where you will export the project and
type a name for the file. By default, the project file is named as
the exported project. Click Next .

4. The expanded files are displayed. Click Next to continue.

5. Finally, the status is displayed. Click Finish to end the export.
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Import a Project

To import a project into your Designer, go to the File menu in the
main menu bar of Designer.

You can import a Project from an file or from the Repository

From a Archive

To import a project from a file,

1. Select the Import and Project and then From Archive from
the File menu. The import wizard opens.

2. Click the Browse button and select the location of the Exported

Project File you want to import.

3. Type the Project Root Directory By default, the last directory used is
displayed. Change it by clicking the Browse button to browse to
the location. Click Next to continue.

4. The name of the Project contained in the file you are about to
import is displayed in the Project Namefield. You can change the
project name you are importing. Click Next to continue.

5. The project is imported. Click Finish to end the wizard.

From the repository

See Version Control System - Import Project from Repository.

Creating a New Folder

It is possible to create any level of nested folders under the Project,
thus providing an easy way to organize the project by any criteria.
For example, the Project may be the Order Fulfillment for a company
and you may organize it under different folders for the different
modules that compose the whole project, such as Order Entry,
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Billing, Delivery, Customer Service, etc.

A folder can be created by right-clicking on the Project category in
the Navigator panel.

If you right-click on a folder, a popup menu with all the possible
actions is displayed.

* Create a New Process,

» Create a New BPEL Process,
* Import Designs,

* New Folder,

» Delete Folder,

« VCS.

Deleting a Folder

To delete a Folder, right-click on the folder in the Navigator panel
and select the Delete option. A confirmation dialog is displayed and
everything contained in the folder is deleted.

Creating a New Process

See Creating a Process.

Importing Designs

See Importing a Design.

VCS - Version Control System

See VCS - Version Control System.
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Setting Project Preferences

Refer to the Project Preferences topic to learn more about how to
configure the preferences for the Project about:

* Languages
+ Project Version Control
e Processesand

* Activity.

Project Preferences

By selecting Project Preferences from the File menu, you are able
to configure the preferences for the Project. The preferences that
can be configured are as follows:

* General

* Languages

* Project Version Control
* Processesand

» Activity.

General
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@" Project Preferences |
Zateqory General l%
[T Developing For J2EE
anguages
rojeck Version Contral
roCesses
Chivity
4] i »
Ik, Cancel | Help |

If you select this property, when you check the project, some
implementation rules apply. This rules are mainly checked from
Studio as you define implementation issues.

Languages

When a project is created, the language set by default in the Project
preferences is the one set in the Designer preferences. For example,

if you create a new project and Designer preferences are set to
English then Englishis the only language in the project preferences
and it is set by default.

To add other languages see Localizing a project

The Documentation flap, set by default at the bottom of the Designer
workspace, does not have a  Localize button. The documentation you

write in corresponds to the default languageset for the project. You

have to change the default language to add the documentation in
each possible language in which you are localizing your project.

Project Version Control
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Please, refer to the Version Control System topic for details.

Processes
If you want all your processes within the project to manage the
Process Exception Flow on a mandatory basis, you need to define

the following preference:

@ Project Preferences il

Categary ‘ Processes |
eneral ~Exception handling
anguages

This property defines the defaulk exception handling policy For the project, Select

roject Version Control one of the options to establish how unhandled exceptions are going to be treated.

FOCESSES
chiviby

Propagate

Handle Exceptions

(o] 4 I Cancel | Help |

See Process Exception Flow

Activity
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:E' Project Preferences il

Category | Bckiviby |

enetal izeneral

Project Yersion Contral [~ Enable optional tasks properties (Deprecated)

Processes

O, I Cancel | Help |

By default, optional tasks are repeatableand read only By enabling this
preference, you are able to edit optional tasks' properties. Therefore,

an optional task can become mandatory and/or repeatable This
preference might be  Deprecatedin the future and the optional tasks
properties will no longer be editable.

Project Synchronization

Synchronizing the Project

Even though Studio and Designer tightly integrate with the
Concurrent Version System (CVS) that helps you managing revisions
of your projects, you might have chosen to use a different VCS
provider to administrate your project from outside Studio or
Designer.

In such cases, the synchronize project button {_-5}31 helps to update

the project you are currently working with, with all the changes
externally introduced.

If none of the resources reloaded by the synchronize was locally
modified using Studio/Designer, then the changes will be reflected
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immediately. Should you have any of the changed resources opened
for viewing, you might need to close and reopen the panel or dialog
to see the updated changes.

If you click on the  Synchronize Project action and some of the
externally modified resources conflict with your changes made using
Studio/Designer, then you will be asked to decide how to solve the
problem. You can then either keep your last version in the
Studio/Designer, or load the file system changes discarding all your
changes and reload the panels with the file system version of the
resource.

Note

j Note The same happens if studio attempts to autosave a resource that

was externally modified

Read Only Management

The use of a VCS provider other than the one that is the integrated
with Studio/Designer, might also cause that Studio and Designer
show some project source elements as read-only. This scenario is
present since some VCSs allow to get files with read only access.

The project source elements that might appear as read only include :

* Processes

* Components

* Views and Presentations

» All organization resources

* Simulation models

All the resources marked as read-only g in the main project tree

are shown with the read only icon next to the resource identification
indicating that you cannot change that resource.
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You can keep on viewing all the settings and preferences for those
resources opening the panel or dialogs that show the information but
you are not able to do any modification.

Note
jNote Changing the read-only status of a resource is not handled by the

Synchronization action. You need to reopen the edition panel or dialogs to
refresh the new read only state

Localizing and using multiple
languages

Studio and Designer allow you to adapt all definitions to different
languages. To do so, all processes can be internationalized. You can

write information in different languages. For example, for a process
you can internationalize the label, description, documentation, and

use cases; the same may be done with Activities etc.

For example, an activity in your process called Review Orderin English
can be defined as Revisar Pedidan Spanish.

The available languages depend on the enabled languages in your
project. Please refer to Internationalization for further information
about the available languages.

The Process designer will see all the labels in the language set by
default in the Project Preferences. And each process participant will
see the titles in the language he or she selected through the
WorkSpace options.

Note

j Any object that can be localized will contain a Localize button in its

Properties  dialog box. If the Localize button is disabled, it is because the
project does not have multiple languages available. Add languages in the

File menu, Project Preferences option, in the Language category. See
Internationalization for detailed information.
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To localize an object in the project

1. Click the localize icon g The Localize dialog box appears.

2. All available languages are listed.
3. Enter the translation in the Message column.

4. Click OK to close the dialog box.

Documenting a Project

Documentation Editor

When you select the  Documentation tab, a simple editor is opened
by default at the bottom of the Designer workspace.

EPurchase Process Ondd Order |
|D0cumentati0n LI“Eng;”g:g\_ﬂng” m“lZ ;l“SeriF LI”E i LI|A '|§E:||@I< H

The infernal orderis added hased an the received purchase order.|

2 Messages Q@: Search |5: Documentation

Documentation Type

The editor displays one or two tabs based on the context you are
working with. For example, if you are within a Process , Screenflow
or Procedure you will see two tabs: one of them to document the
process/procedure/screenflow as a whole and the other to document

the selected activity in the main panel.

Each tab to be documented has two documentation options:
Documentatioror Use Cases.

Text Format and Style
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Available Fonts:

* Fonts installed in the PC where you are working.

Available Font sizes:

e 12
- 14
« 18
e 24

» 36.

Available Font Formats:

* Black

* |talic

e Underlined.

Text Editing:

» Copy or Ctrl+C

e Cut or Ctrl+X
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» Paste or Ctrl+V

» Select All or Ctrl+A

* Undo

* Redo

» Text can be left, center or right justified.

» Text can be color formatted using the color pallet.

Link
Links can be added to your documentation by selecting the Link icon.
Images

Images can be added to the documentation by selecting the Images
icon or by selecting the Insert image...option from the shortcut menu
that opens when right-clicking on the editor panel.

Edit Options

By right-clicking in the editor panel, a shortcut menu with edit
options is displayed.

o Cut ikl
[D Copy Chrl4C
[y Paste Crl+y

Select all... Chrl4-4

Insert image. ..
Fonk...

Foreground. ..

—
| Link...
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* Cut or Ctrl+X

» Copy or Ctrl+C

» Paste or Ctrl+V

» Select All or Ctrl+A

* Insert image

* Font

» Foreground

* Link.

In the Documentation tab, when you are writing and then you
press the Enter key, you are creating a new paragraph. When you

press Shift + Enter you are just inserting a new line in the same
paragraph.

Paragraphs can be aligned left, right or center independently. When
you insert a new line, the next line will be in the same paragraph as
the previous line.

Documenting a Process

Designer allows you to document your processes in two ways:

* You can create documentation for the entire process by selecting
the first tab within the Documentation tab, and

* Documentation can also be created for each individual activity by
selecting the second tab, if enabled (for the tab to be enabled,
you should select the activity in the main panel).

The documentation is available to end users in WorkSpace and is
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also included when you generate a process report. See the Process
documentation for information on how to Generate a Process
Report

General Documentation

* Documentation : you can briefly document the process as a
whole. This documentation is included if you generate the project
report. For example, you can document the purpose of a process.

 Use Case Documentation : you can describe the Use Cases of
the process. This documentation is included in a separate section
within the project report. For example, you can describe the
scenario in which the process is used and the interaction the
participants have with the process.

Documentation can also be written in different languages and the
description will be displayed in the corresponding language within
the WorkSpace.

Documenting an Activity

* Documentation . you can briefly document the activity. This
documentation will be included if you generate the project report.
For example, you have an Interactive activity with a main task
and multiple optional tasks and you want to explain each task
briefly.

 Use Case Documentation : you can describe the Use Cases of
the activity. This documentation will be included in a separate
section within the project report. For example, you can describe
the daily work and match the activities and tasks used to perform
it. Describe the scenario in which this activity is performed and
the interaction between the participant and the process.
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Generating the Project Documentation
Report

See Project Report.

Generating the Project documentation

You can print the whole Project documentation or a Process
documentation

This report includes all the information written for the project while
Documenting the Project.

Project Documentation

To generate the Project Report, select the Project Report from the
File menu. Or right-click on the Project name in the left tree and
select Project Report
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Fil= | Edit Process View ‘Window Help

= b
pen b
Dpen recent k
Impork b
WS b
Close Project CErl+ShifE+W
Close Chrl-

Check all

Save Ctrl+5

Rewvert bo saved Chr|+-Shift+R

Crganization. ..

Export project...

Project Report... [:

Project Preferences. ., Alt+-Shift4+O

@B g RS
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Fage Setup
Prink Prewigw. ..

=5 Print Chrl+P

Designer local update, .

Check For updates, .,

11}

Preferences Al

Exit

The Project Documentation includes all other documentation in
different sections.

* Project Documentation
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* Process Documentation

Process Documentation

The Process Documentation contains all information and adds
documentation of

* Roles
* Activities

* Variables

Customizing the generated
Documentation

When the documentation is generated, a cascading style sheet, CsSs
file, is generated as well.

You can define colors, fonts and other style attributes in this file to
override the defaults values like:

» Page background color
* Table colors
e Font used in left-hand frame lists

* Navigation bar fonts and colors

Documenting a Project

See Documenting a Project.

63



Defining an Orchestration Project
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Saving the Project

Saving Project's Entities
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Designer provides automatic saving for all the modified entities in
the project. Before saving changes, Designer keeps the first version
of the entities in a backup directory.

Designer saves all modifications automatically when:

» the developer closes a panel with a modified object (process,
procedure, etc)

« if the autosave action is enabled

* before any Version Control System operation

All changes can be reversed unless you perform a  permanent
save .

Setting the autosave interval time

The autosave action is performed only if it is enabled and you define
the interval of time the autosave operation is executed.

Select the Preferences option from the File menu. Within the
General category, enable the autosave and set the Save every
minutes  property.

Permanently saving

To save all changes permanently, you have to do one of the
following:

o explicity SAVE the project by clicking the Save button. This
confirms the changes made up to that point and all backup files
are deleted. The Save button is always enabled. Or,

» if you close the project without saving, a dialog box appears
where you can confirm changes.
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This point is called Checkpoint

All changes after permanently saving can be reversed, but no
changes made before the permanent save.

How can you reverse the changes since
the last permanent save?

If you decide to ignore all changes performed from the Ilast
checkpoint, you can do one of the following:

» confirm not to save changes when closing a project

» perform the Revert to saved operation. Select this option from
the File menu

These actions copy the backup files to their original source and
replace all modified files. In addition, reverting closes and reopens
the project, except when done in the Designer exit operation.
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Chapter 5. Designing a Process

Designing a Process

In order to design or model a Business Process, it is important to
understand the basics of Business Services Orchestration.

Automating business processes consists of managing the behavior of
people, systems and organizations to orchestrate a repeatable
business service.

Designer allows you to quickly and easily model a process workflow
scenario for your business. By creating roles, adding activities to the
roles and linking activities to transitions, you can visually see how
your business process flows.

The types of activities within the BPM system respond to the
different participants of the process and their behavior.

» People
e Systems

» Organizations

The whole process has an Init or Begin activity and an Exit or End
activity. All the action of the set of activities that compose the
process is within both activities. This set of activities is called Process
group as well.

The visual representation of your business process enables you to
spot workflow redundancy and correct it on-the-fly while your
process is up and running. The ability to quickly modify processes
empowers you to make educated business decisions and to quickly
implement them.
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Instances

An instance is a single enactment of the process. The creation of
instances is generally triggered by an event such as a customer
order. Some examples of instances are:

* In a Hiring process, a prospective new hire.
* In an Order Management process, a new order.

* In a Patient Insurance Care process, a patient's insurance claim.

Some means must be built into the process to create an instance.

There are several internal and external ways to create an instance.

Instances are created in the Begin activity and stopped when they

reach the End activity of the process. Once an instance has been
created, it begins its flow through each activity in the process

according to transition rules and Business Process (BP) Methods
logic.

Creating an instance

There are several ways to create an instance, either internally or
externally to a process.

Internal instance creation

An internal instance creation is generally started by an activity type
that is designed to create instances. The following table lists
activities that can create instances in processes.

Activity Icon Creation Method

Global Creation The Global Creation
activity is the most
common way an
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Activity

Icon

Creation Method

instance is created in a
process.

Global Automatic

The Global Automatic
activity is another
common way to create
an instance. However,
this activity type does
not create instances
automatically.

Subflow

The Subflow activity
creates instances in the
subprocess indicated in
its Activity Properties
dialog box. Instance
creation is automatic.

Process Creation

The Process Creation
activity also creates
instances in the
subprocess indicated in
its Activity Properties
dialog box. Instance
creation is automatic.

External instance creation

Instances can also be created by external events. The external event
triggers a Global Creation activity in a process. One of the most
common ways in which this happens is by integrating an existing
Web Application with a process. For example, if a customer places an
order through a Web Application, an instance can be created in the

corresponding process.

Processes
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Use Designer to create, design and modify a business process. Each
process targets specific business needs.

Each process is broken down into logical steps called activities. For
example, for an Order Management process you might create
activities called Create Order Check Inventory Select Shipping RouteCheck
Customer Credijt Pick Product Pack Product Create Billing Create Invoice Print
Invoiceand Ship Product

Each activity is assigned to a role. Roles indicate who will perform
the specific activity. You connect the activities to transitions in order
to define the process workflow sequence from activity to activity.

Version control built into the BPM system lets you modify processes
on-the-fly, even if instances already exist in published and deployed
processes.

Note

j The Designer license might have a limit on the number of business

processes to create by project.

Creating a process

To create a process, you need to:

* Right-click on the project tree node and select new process.

e Or Select the New from the File menu and choose New
Process

In both options, a dialog asking for the process information is
displayed. In this dialog you must fill in the process name and other
process properties.

The process is automatically stored in the project processes root
directory.
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Process x|

Mame

INE.".-'-.' Process| Localize

Id: MNewProcess

Descripkion

Mlew Process

Localize

Jthers

Yariakion: IDeFauIt

authar: I.ﬁ.l:lminisl:ral:cnr

{~ Generate events interactive activities
{~ Generate events For all activities
f* Do not generate events

[T Propagate unhandled exceptions

K, Zancel | Help |

1. Enter a process Name . This name will appear in the process
design and in WorkSpace. This field is not limited.

2. Optionally, click the Localize button to enter the name in
alternate languages. See Internationalization for further
information on available languages.

3. Enter a process Description . Localize to enter the description in
other languages.
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4. Enter a process Variation . A variation is a label indicating that
the process is a variation of another. For example, if you were
creating a new copy of a process, you might give it a variation
label. Variations are like same processes with different
implementations.

5. Enter the process Author

6. Enable the propagate unhandled exceptions if the project has
defined that all processes within it must handle exceptions but
this new process is an exception to that rule. See Process
exception flow for further information.

7. Click OK and the new process with the default Begin and End

activities is displayed.

The Process Exception Flow that represents the most outer Exception
Flow that will manage all non managed exceptions within the process
also appears. See Process Group for further information on how to
manage the Process Exception Flow.

Creating a process from a Template

See Best Practice repository - Creating a Process from a Template

Opening a process

There are two ways to open a process:

» Double-click on the process within the tree node in the left panel
of the window (the default location).

e Select from the File menu, the Open option and then Open a
process . Select one of the processes from the list. This dialog
has an incremental search feature. Therefore, by typing the first
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letters of the process the list will automatically focus on the
process that matches the search.

When a process is opened, a new panel is added to the central panel
with the name of the process. This panel will contain the process
design (graphical design) and the process toolbar where you can add
activities, roles or transitions.

Importing a Process

» Select from the File menu, the Import/Designs options; or

* Right-click on the Project name or any Folder and select the
Import Designs option.

You can import different kind of processes or graphics depending on
the extension of the file (Visio: .vdx, ARIS: .xml generated by Aris,
BPEL: .bpel)

New Folder

You can create folders within a project in order to group processes
within it under certain criteria.

Folders help you organize your project if you have a large number of
processes.

In the Project tree, right-click on the Processes title and select the
New Folder option. Then Move (see this option below) all the
processes to be grouped into this Folder.

Process Menu

There are additional functions and information you can specify to the
process.

73



Designing a Process

Run

Select this option to run the Simulation of the process.

See Simulation for detailed information.

Properties

Properties allows you to change and display general information
about the process in Designer. Select Process and Properties  from
the menu options and the Properties dialog box appears. Fields
include the process’ name, description, variation and author.
Variation refers to a generation of the original or base process that
differs in some way from the original process. For example, a
company may want to use a variation of their Supplier Order
Management process for their Order Management process.

The Generates events check box is selected when you want to
enable the Audit Trail in WorkSpace.

The Audit Trail displays all events that have occurred for an instance.

Click the Localize button to set the process name in different
languages. See Localizing processes for further information.

Save as Template

See Creating Process Templates for further information.

New Business Variable

See Business Variables

Find Usages

The Find Usages option on the Process menu searches within the
project where the selected process is located. The process is usedby
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another process if it contains IPC activities. Therefore, it might be
calling or being called by other processes. In the Search tab  (in the
bottom of the screen), all the related processes appear. The same

with the activity to which the process is related.

For example, in a Process B , you have a Process Creation activity
that creates instances ina  Process A

E Process & E Process B |

 EEEEDOS € CEEFREER W@ E® E U

Rolel

Inskance Creation Begin Create Chi

Inskance Termihation End

—h—%

&ukomatic Mokification Yaik

Therefore, when you find usagesfor Process A the search results will
populate Process Band its Process Creatioractivity.
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On the other hand, Process B has a Notification Wait activity that
waits for the Process A Process Notification activity notification.
Therefore, when you find usagesfor Process B the search result will
populate Process Aand its Process Notificatioractivity.
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Checking the process design

Designer uses a robust design checking feature to ensure that your
process design will function correctly when it is published and
deployed. The Check Design feature analyzes your business
process validating the design.

Checking the project

You can check the whole project selecting the Check all icon. Each
process is individually checked. Also, all processes are cross-checked
to verify any inconsistency.

If one process changed and has an impact on another process, if
they are no longer compatible, the check all  function detects this
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and warns you about the problem.

Use the Check Design  option to analyze the process in the Process
Designer by validating the graphical design.

To check a process design:

1. Select Process and Check Design from the menu options. The

check process begins. Or, you may click the Check Design
button.
2. If there are any errors, the Messages tab appears with the

errors listed at the bottom of the Process Designer screen.

Results

Any results from the check design process appear in the Messages
tab at the bottom of the screen.

Double-click on each error. If the error is in an activity or transition,
the Properties dialog box opens for the object than contains the
error. Correct the errors and repeat the above steps. Some errors
may have a tip on how to fix them. For this kind of errors, a small
light bulb will appear at the most right side of the error message. By
right-clicking on the error, a fix option containing the different
suggested ways to fix the problem will be shown .

After correcting every error, minimize  the message tab or click on
the tab below.

Copy to

Allows you to duplicate the selected process in the same project,
change its name and modify it as required.

This is typically used if you have a new process to design which is
very similar to an existing one, so you copy it and work on the new
copied one, as necessary.
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Move to

Generates a new process based on an existing one and deletes the
existing one. It is used to rename a process or to move existing
processes into a new Folder .

Export Process

Generates a file where all the process information design is stored.
This file can be later Importedinto another project in order to re-use
it.

Process Report

The process report describes all the process documentation as well
as other activities and elements within it.

To complete the Process documentation, see  Process
Documentation.

The option to generate this report is:

1. Include use case documentation in reports . includes the use
case documentation for the process and the activities.

1. Make the appropriate selections and then click Ok . The Generate
Process Report dialog box appears.

2. The File name: field auto-populates with the name of your
process. You can change this as appropriate.

3. Select the location where you want to save your process report.
4. Click Save

5. Open your Internet browser.
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6. Select File and then Open from the menu options.
7. Browse to the location where you saved your report and select it.

The process report will appear in your Internet browser window.

The Process Report produces a detailed report of the process in
HTML format which can be viewed in a web browser or published to
an Internet/Intranet site.

The generated report is composed of the following sections:

» Diagram of process. Click on any item in the diagram of the
process design and you will jump to the appropriate topic later in
the process report.

* Process Information lists any global information about the

process. This information is entered from the Process menu by

selecting Process info  [Alt+]].

* Documentation lists any global documentation on the process.
This information is entered from the Documentation panel.

* Use Case Documentation lists any global use case documentation

on the process. This information is entered from the Process

menu by selecting Use Case Documentation and Default or
the appropriate language

Contents

The Contents section is basically a Table of Contents for your process
report.

* Role List lists all roles included in your process. The role names
are in hyperlink format (highlighted and underscored). Click on a
role to view a section of the report that describes the role and the
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activities associated to it.

» Activity List lists all activities included in the process. Like the
roles in the Role List, each of the activities is linked to a later
section of the report that describes the activities and their
attributes.

* Exception List lists any exceptions in the process. The
exceptions are also linked to a later section of the report that
describes the exception and its attributes.

* Variables lists each role in the process and each activity
associated to that role. Each activity is followed by any activity
description, BP-Method, transition and/or argument associated to
that activity. Next, the process variables are listed by name and
type. Each BP-Method and BP-Method description ends the report.

Searching for a process

See Searching for a process, procedure or screenflow.

Saving a process

Processes are saved in Extensible Markup Language (XML) format.
The saved file uses the file extension .xpdl appended to the process
name. XPDL stands for XML Process Definition Language.

Processes must be saved before you can publish and deploy.

Saving the process

To save the process

1. From the Designer menu, select File and then Save , or

2. Click Save on the Designer toolbar.
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See Saving the project for further information on how to save or
revert changes of the process.

Printing a process design

The Print option prints the process design as it appears on your
screen. Select Print [Ctrl+P] from the File menu and the process
prints using default print settings (8 1/2" x 11" paper in Portrait
orientation). To change these default settings, use the Print/Preview
function.

Print/Preview displays a view of the process design before it is
printed and allows you to make changes to printer settings.

To modify printer settings

1. From Designer, select File and then Print/Preview
[Ctrl+Shift+P]. The Print/Preview dialog box appears.

2. Scale the width of process by selecting the arrow on the scale
bar and moving it to the left to shrink the process or to the right
to stretch the process. You may also manually increase and
decrease the percentage value in the Zoom: field.

3. Click Print to print the process as it appears in the Print/Preview
dialog box or proceed to step 4 to make further alterations to the
print options.

4. Click Setup to open the Page Setup dialog box.

5. Choose different paper sizes, orientations and adjust margins in
the Page Setup dialog box. Click OK to print. The Printer button
allows you to select alternate printers or options associated to
your printer.

Finding an object in the process
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The Find function searches for text in the process and finds any text
in all elements in the process design.

To find an object in a process

1. From Designer, select Edit , then Find and the Find dialog box

appears.
2. Type the search text in the Find words  drop-down field.

3. Select the Match Case check box to find text exactly as typed in
the Find words  field.

4. Select the Regular expression check box if you are using any
regular expression character in the Find words  field.
5. Click Find

6. The search results appear in a Search Results folder in the lower
part of the Process Designer window.

7. To display the object associated to the search term, double-click
on any of the results.

Subprocesses

Overview

Subprocesses are processes that are called by an initiating process
from certain activity types. These activity types that call a
subprocess:

» Make a complex process more easily understood by using the
activity to abstractly represent the underlying process.

 Enable reuse. The subprocess can easily be reused by many
calling processes.

83



Designing a Process

* Enable Business-to-Business (B2B) communication between
processes. The subprocess can be run in another company behind
their firewall.

Subprocess activity types

The activity types that can call a subprocess are listed in the
following table.

Activity Type Description

Subflow Synchronous When an instance
reaches a Subflow
activity in a process, an

instance is created in
the subprocess. The
original instance waits

in the Subflow activity

until the instance passes
through every activity in

the subprocess. When it
reaches the
subprocesses' End
activity, the original

instance in the calling
process continues its
flow .

Process Creation Asynchronous A Process Creation
activity can be used to
call a subprocess
asynchronously. This
means that when an
instance reaches the

Process Creation
activity, an instance is
created in the
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Activity Type Description

subprocess. Both
instances continue in
the main process and in
the subprocess
simultaneously.

Process Notification Synchronous RArocess Notification
activities send
notifications to
Notification Wait
activities in  different
processes.

Creating a subprocess

When do you decide to create a subprocess? Basically, at any time
you have a set of activities that can be repeated in more than one
process. For example, in most companies, a finance department or
accounting group is responsible for verifying and maintaining a
yearly budget. To keep within the budget, this group must know how
much money is being spent by other groups in the company.

Since requesting money from a finance department is a repeatable
process that is accessed by several other processes, it is an ideal
candidate to become a subprocess. That being said, how do you
create a subprocess? There are two different ways: by leveraging an
existing process and by creating a subprocess on the fly.

Calling an existing process

To create a subprocess by calling an existing process

1. Decide whether your process and the subprocess can work
asynchronously or synchronously. This will tell you what type of
subprocess activity you need to use.

85



Designing a Process

2. Add an automatic role lane to your process design to hold the
subprocess activity.

3. Add the required activity, either a Subflow activity (synchronous
processing) or a Process Creation activity (asynchronous

processing) to the role lane. The Activity Properties dialog box

is displayed.
4. Click on the Related Process Category
5. Browse to the location where the subprocess exists and select it.

6. Click Open . Fields in the Related Process Category automatically
populate with the process name and location.

7. Click Ok . The activity appears in the role lane.

Creating a subprocess from a group of
activities

In the middle of process development, you may see that some parts

of your process are complex and make the overall process design

cumbersome. You can send some of the more complex roles in your
process to a subprocess.

You may decide to move some activities to a subprocess in order to
reduce the complexity of your main process. You can easily do this
by using your mouse to draw a box around the selected activities

To select a group of activities and create a subprocess

1. Left-click the mouse on the upper-left corner of the area you
want to select.

2. Drag the mouse to the lower-right corner of the area you want to
select.
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3. Release the mouse button. The activities are surrounded by a
box. Notice that selected activities' names are in a bold font.

4. Now you can right-click on the selected area and choose Move
selection to a subprocess or Create a process with
selection  from the shortcut menu.

5. The New Process dialog box appears requesting new process
information.

6. Enter a name in the Name field and a description in the
Description field. The Description field auto-populates with
information from the Name field. You can select this information
and type over it if you want to.

7. Click Ok . The Save dialog box appears.

8. If you selected Move , in the original process, the activities you
selected are turned into a single Subflow  activity having the
same name as the one you gave the subprocess in the step
above. If you selected to  Create a process, the original group of
selected activities will remain as they are in the original process.

9. You must now connect your Subflow activity to the rest of the
process by adding transitions. See Transitions for further
information.

10. In the new created process, you will notice that the Begin and
End activities and automatic role lanes appear in the subprocess
as well as the activities you selected from the original process.

11. You will have to add the appropriate roles and transitions and
any additional activities to the process. See Roles , Transitions
and Activities for further information.

Process Groups

The process group (PG) is the group that contains all the
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activities within the main flow of the process as well as any
activity within the process exception handler flow. The Process Group

is not displayed as a group but it is the most outer Group of the
process.

If an exception occurs within any activity of the main flow of the
process and no Exception handling for that activity is defined, the
exception flow of the Process will handle the exception.

When a new process is created, the Designer can automatically
create the Process Exception represented as } or you will need to

create it in each process.

The BPM system generates the Process Exception Flow automatically
if you have the Handle exceptions property enabled in the Project
preferences.

See Process Exception Flow for further information.
Process Exception Flow

In the event that an exception occurs within any activity of the
process and no Exception handling is defined for that activity, the
Process exception flow will manage such exception.

It is recommended to define different levels or Groups of activities
for which you can design your own Exception Handler Flow. If an
exception occurs in any activity and no group handles that
exception, the Process Exception Flow will manage it.

When a new process is created, the BPM system can automatically
create the Process Exception flow initiated by a }

It is highly recommended that you always define the Process
Exception Flow. Thus, you can make sure that all processes in your
project handle exception flows.

Defining the Process Exception flow

If you want that all your processes within the project manage the
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Process Exception Flow on a mandatory basis, you need to define
the following preference:

e From the File menu, select Project Preferences and the
Processes Category.

You have 2 options:

JE' Project Preferences il

Cateqory Processes
anguages ~Exception handling
roject Yersion Control
roCEssEs

This property defines the defaulk exception handling policy For the
o project, Select one of the options ko establish how unhandled
Chivity excepkions are going ko be kreated.

Propagate unhandled exceptions ;I

Propagate unhand|e
Handle exceptions

aborted without executing the end ackivity,

K, Cancel Help

* Propagate unhandled exceptions : handling exceptions is not
mandatory, so no default flow is generated.

» |If the process corresponds to a subprocess, called by a parent
one, then the exception is propagated to the parent, which is
expected to handle the exception.

» |If the process has no parent, then all instances that throw a
non-handled exception cannot be managed by any flow and
are aborted (bypassing the End activity.)
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» The process is compensated.

» Even though it is not mandatory for the project, you can define

the Process exception flow for any of the processes. See
below.

* Handle exceptions . if you determine that all processes have to
handle the Process Exception flow, then the BPM system can

automatically generate it or you will need to create it in each
process.

 If it is automatically generated, a Interactive activity is
created. Therefore, you need to define the role in which it is
created. This role represents who can manually take care of
the exception. If required, you can later modify the
automatically created Process Exception flow.

* A compensate activity is generated as well.
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@ Project Preferences

Cakeqgory

|Pr0cesses

anguages
Project Version Conkrol
Project lib Repository

~Exception handling

This property defines the defaulk exception handling policy Far the project. Select
one of the options to establish how unhandled exceptions are going to be treated,

|Handle exceptions

NEW process

The designer will be responsible For handling the unexpected exceptions

[+ Automatically generate exceptions handling activity and role when creating a

=

|ROIel

=

Help |

If no Process Exception Flow is created, as it is defined
mandatory, an error will populate at check design time.

Messages

)

Hom+=

You can select to

Check Results
| \ heck All - Errors: 2, Warnings: 0
— rocess A
= E—m Process Exceptions
; |—0 (PRJ-00044) The Others exception must be handled at design time since the project preference For handling exceptions is set ko "Handle exceptions” !
E rocess B
b3 (- Process Exceptions

|—0 (PRJ-00044) The Others exception must be handled at design time since the project preference for handling exceptions is set ko "Handle exceptions" !

fix it. A dialog is displayed for you to

complete the required information.

Note

j If a specific process within a project that
no Process exception flow
can enable for that process the

handles exceptions

definition, then at process creation time you

propagate unhandled exceptions
property. Be aware that all exceptions that occur within the process are
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expected to be managed by the parent process.

Creating a Process Exception Flow

To manually create a Process Exception Flow, you need to create
the first activity in the flow.

* Next, in the designer workspace, right click and select Add
exception transition to

» Select the created activity.

* The exception dialog populates. In the properties tab select the
Exception name: Others
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J.E' Transition from Activity: 'ProcessGroup’ Eo Activitﬁi x|

Description  Properties

~Twpe
IE:-:n:eptin:un ;I

~Exception

Select the exception From the catalogue. IF this exception occurs while executing the
source ackivicy the instance will be routed through this transition,

Exception name

IOI:her5| ;I
Erowse |

QK Cancel | Help |

» The Process Exception flow is created.

It is very important to add the correct exception handling flow for
those instances that are thrown out of the main flow of the process
into the Process Exception Flow.

If you do not handle them correctly, all exceptional situations not
considered at designing time will cause the instance to terminate
with no further treatment (bypassing the End activity.)

For example, add at least an Interactive activity so that all instances
for which a non-expected exception occurs will appear in a
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supervisor task to be treated.

Supervisor

COthers

b

Process Exceplions

weeption Flow Handler

s

Idischarge arder badOrder = true

il

In the example above, the Supervisor has the option to send backhe
order to the main flow (this decision is made as one of the activity's
tasks) or to send it to the End because the order is discharged.

The task's BP-Method is:

badOrder= false
if(lbadOrder)then

action = BACK
end

Note

j If you do not want the Exception Process Flow to display in the process

design, then, from the View menu Exceptions option, disable the  Show
Exceptions  preference.

What happens if there is an Exception within the Process
Exception flow?

The instance will be submitted to the Outest Default Exception
Flow . This is a Default Exception flow managed directly by the
Engine (not drawn.)

In this case, the compensation for the whole process is executed and
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the instance is terminated bypassing the End activity.

For further information on Exceptions and Exception Handler
Flow , see Exception Handling.

Importing a Process from Visio

You can import a Visio process drawing into the designer as a new
process.

Process to import a Visio Drawing

Obtaining a Visio schema
Once the drawing has been created and edited with Microsoft Visio, it

must be saved and stored as a XML Drawing with the .vdx extension.
This is the only format that is enabled for import into
Studio/Designer.

Starting to import the file

Once the .vdx has been generated, open Studio/Designer and select
from the File menu the Import option and then the Designs
option. Or from the Project tree, right click and select the Import
Designs option.

A dialog box is displayed. Select to see all .vdxfiles:

The file to be imported can be chosen from this dialog.

Editing Import Rules

In the following step, the Import rules have to be defined. These
are a set of Pairs (Shape, Activity type) that determine the mapping

from ShapegqVisio objects) to  Activities (Studio/Designer).

These rules should be set carefully because incorrect matching will
produce an inconsistent or even, meaningless process.
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Note
g You must assign an activity to every shape. This will prevent you from
continuing with the import.

To ease future imports, the rule for each shape is stored. Therefore,
whenever a new drawing with that shape is imported, the suggested
rule for that shape will be the last one stored.

As an example, the following shows the rules editor with six import
rules:

x
—Select an Activiky Type For each Shape
Shape Activity Type

Action Skate Aukbomatic

Final State End

Initial Stake Beqin

State Interactive

Swimlane, 31 <5kip shape =

Transition (Fork) Subprocess Call

oK, iZancel | Help |

Creating the Process

After setting the import rules, the process is automatically created. A
new process is created with the same name as the file that was
imported.

Select Process and Check Design  from the menu options to check
the process. Some manual adjustments might be required.
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Saving the Process

The process is created from where the Import Process option was
selected. If it was selected from the File menu, then the new
process will appear below the Project Name. If it was created from

the project structure, it will appear where the import option was
executed (for example, within a folder).

Import result

For the example given above, the Studio/Designer process appears
as follows:

= uMLDrawing1 | 4 b X
A EEBE P ¢ CREERFREREQ H@E® <
Main
O - 0}
Begin Actiyityl
End

ﬂ.n:#nl

N=1 %

Act*tﬁ

(]

Ackivibyd
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Importing a Process from Aris

You can import an Aris process drawing into the designer as a new
process.

Process to import an Aris Drawing

Obtaining an Aris schema

Once the drawing has been created and edited with Aris, it must be
stored as a XML file. This is the only format that is enabled for
import into Studio/Designer.

Starting to import the file

Once the .xml has been generated, open Studio/Designer and select
from the File menu the Import option and then the Designs
option. Or from the Project tree, right click and select the Import
Designs option.

A dialog box is displayed. Select to see all xml files:

The file to be imported can be chosen from this dialog.

Editing Import Rules

In the following step, the Import rules have to be defined. These
are a set of Pairs (Shape, Activity type /Role) that determine the
mapping from  Shapes(Aris objects) to  Activities (Studio/Designer) or
Role

By default, the corresponding BPM activity type is suggested for
some of the Aris objects.

These rules should be set carefully because incorrect matching will
produce an inconsistent or even, meaningless process.

Note

j You must assign an activity to every shape. This will prevent you from

continuing with the import. If the Aris shape is not relevant to import into
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the BPM system, select the

Skip Shapeption

To ease future imports, the rule for each shape is stored. Therefore,
whenever a new drawing with that shape is imported, the suggested
rule for that shape will be the last one stored.

As an example, the following shows the rules editor with five import

rules:

J.E' Import Rules Editor

~Select an Activiky Type For each Shape

X

Shape Activity Type
Fvent Automatic
Func Subprocess Call
Person kype Raole
=R rule Conditional

Technical kerm

=3kip shape =

2K, iZancel | Help

Note

;/,I’ If any of the Aris objects represents a role, match it as

case no BPM activity type is defined.

Creating the Process

Role . In this

After setting the import rules, the process is automatically created.
The main new process is created with the same name as the file that

was imported.

Select Process and Check Design

from the menu options to check

the process. Some manual adjustments might be required. You will
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need to add the transition from the Begin activity to the first activity
in the process. As well you need to add the transition/s to the End
activity.

Saving the Process

The process is created from where the Import Process option was
selected. If it was selected from the File menu, then the new
process will appear below the Project Name. If it was created from

the project structure, it will appear where the import option was
executed (for example, within a folder).

Import result

In Studio/Designer, the process appears as follows:

@ Ticket reseryation | @ Check reservation request |

M EEEEOS @ CEEFHEEES OO E [

Callcenteragent Callcenteragent

Eeqin

o=

Customer calls For ticket reservation

Check reservation request
* @instanceh‘arl ___.—’4_'_,’——-"" o0
Jreate ra|servatiu:un
A0 rule
Reservation is accomplishalle %
C C L |

o tate check resulk ko cushnmer

servation is not accomplishable

<+ oo

Communicatd reservation code ko cuskoqer

XOR rulel

L J
@)

End

[=

Reservation process finishs
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Importing a  Process from  Workflow
Management Coalition - WIMC

You can import a WfMC process drawing into the designer as a new
process.

Process to import a WfMC Drawing

Obtaining a WIMC schema

Once the drawing has been created and edited as WIMC, it must be
stored as a XPDL file.

Starting to import the file

Once the .xpdl has been generated, open Studio/Designer and select
from the File menu the Import option and then the Designs
option. Or from the Project tree, right click and select the Import
Designs  option.

A dialog box is displayed. Select to see all Workflow Management Coalition
Model .xpdlfiles.

The file to be imported can be chosen from this dialog.

Import Rules
When the import is completed, one or multiple processes in Studio
are generated.

There are automatic rules that do the mapping for all the objects in
between WfMC and the BPM system:

» Basic objects mapping
* Process mapping

* Activity mapping
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» Transition mapping

Basic objects mapping

Workflow Management Coalition
XPDL

BPM Model

Workflow process

BPM process

Participant /Performer Role
Activity Activity
ActivitySet Group
Transition Transition

Formal Parameter

Begin's or End's argument mapping

Data Fields

A

Process Instance variables

Process mappings

The importer assumes that each Workflow process included in the
package is a BPM process and maps the following data:

 Id
* Name
» Description

* Formal Parameters:

* IN as Begin's argument mapping

* OUT as End's argument mapping

* INOUT as both Begin and End's argument mapping
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» Data Fields are mapped to BPM process instance variables. Types
are mapped as follows:

WFMC Data Type BPM Type
STRING String
FLOAT Real
INTEGER Int
BOOLEAN Bool
DATETIME Time
REFERENCE Any
PERFORMER Any
NON-BASIC TYPES Any

Activity mappings

The import process keeps the activity id, description, location and
performer.

Route

Route type is normally mapped to the Conditional activity in the
BPM system.

But if the Route type has an AND Split transition restriction , Itis

mapped to a BPM  Split activity

And if it has an AND join transition restriction , It is mapped to a
BPM Join activity

Note
j The BPM system's model check might fail in some cases since the BPM

system does not support having transitions going outside a split-join circuit
from activities inside it.
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Implementation

WIMC Implementation BPM Activity

Subflow Subprocess (SYNCHR) or Process
Creation (ASYNCHR). Current
parameters are mapped to an
argument mapping (in or out)

No Automatic activity

Tool Automatic activity

Block Activity

Block type is mapped to BPM groups . The associated activity set is
created as a group in the BPM model.

Start Mode

WIMC Start Mode BPM Activity

Automatic The activity is mapped to the BPM
system's Automatic activity unless
one of the above conditions has
been met.

Manual The activity is mapped to the BPM
system's Interactive activity
unless one of the above conditions
has been met.

Transition mappings

The transition properties are mapped to the BPM system's transitions
properties as follows:

 From
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« To
» Condition (in case of a Conditional Transition)
» Description

* Type (as follows) :

WIMC Transition Type BPM Transition Type
CONDITION Conditional
OTHERWISE Unconditional
EXCEPTION Exception
DEFAULTEXCEPTION Unconditional

Note

ijMC Circular transitions are not allowed in the BPM model. They are
ignored.

Mappings that are not yet implemented

* Applications
» Activity Tool implementation (usually invokes an application)
» Activity Simulation information

» Activity deadline

Generating a Subprocess Automatically

When you are designing your process, you can choose to define a
Subprocess to better match your design requirements.
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When you choose one and if it does not exist, you can create a New
one:

@ The subflow related process was not defined. Do you want ko create a new one or define it laker by editing the activity propertigs 7

Later |

If you decide not to create a Subprocess at that moment, you can do
it Later .

How can you easily create a Process?

Select the New option that populates or if you have decided to
Later create it, you can select the New option as you match the
Related Process

Define the Process Information

Searching for a Process

Within your project you may have a large number of processes,
procedures or screenflows. You can search for one of them by name
using an incremental search

Right click on the Processes option in the project tree and select
Open .

106



Designing a Process

@ Open Process El

Process name |5p|

@ Argument Mapping Adal Raal
=3 CibujourLL

[=3] Global Automatic Process O — i . Eu ®

=] Process & TS e B

@ Process B

@ Process C

@ SplitJoin Process

Frocsm Excptors Corparmbe

| (0] I Zancel | Help |

Type the Process name . The first process that matches, as you
type the name, is displayed and highlighted.

Notes within a Process

While designing, you might need to attach short notes to the
activities or to the process. These notes help you remember or make
remarks on anything special about the activity or process.
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@ DueTransitionD1 |

 EEdEOS @ CBERFAEEES ()@ 0 5 [F

Supervisor

Eepin

Aukbomatic2

Aukomaticl Aukarmatics

End

The Process deadline is set ko 2
hours

Technical Control

Creating Notes

To add a Note , click the note icongf in the Designer toolbar, move
the cursor to the desired target location and click again.

If the note is to be attached to an activity, drop it near the activity.
Enter the text for the note, click off the note and then right-click on
the Note. Select Pointto and select the activity that the note will be
attached to.

If you do not select an activity, the note will remain as a process note

To edit the note, double-click it.
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Optionally, you can write the note in different languages. Right-click

on the note and select Localize to enter the note in alternate
languages. See Internationalization for further information on

available languages.

To delete the note, right-click and select the corresponding option.

Viewing Notes
To hide the notes , select the Activities from the View menu and
disable the Show Noteoption.

If you print the process design, the notes will be printed as well.

Roles within a Process

A role defines a job function for work being done in a process. Roles
are displayed in the Process Design Area as "swim lanes." Roles act
as handlers for different types of activities. Process Designer
supports two types of roles: automatic and user-defined.

Automatic roles have no heading name because no end user is
required to run the activities in automatic roles. User-defined roles
have a heading name defining the role of the end user fulfilling the
activities in these roles. See Roles for further information.

End users are assigned to user-defined roles while defining the
Organizational Resources. See Creating a Participant for further
information.

The display of activities within roles helps you visualize the role's
responsibilities and sequence in the overall process. You can move
the role lanes by left-clicking on the role lane heading and dragging
the role lane to its new position. When the role lane is where you
want it to reside, release the left mouse button.

You can also view the roles horizontally or vertically by selecting the
appropriate option from the View menu options.
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Automatic roles

Whenever an activity requires no end user intervention, the activity
is added to an automatic role lane. Automatic role labels are not
displayed in Process Design Area.

The types of activities which have no user intervention are: Begin,
End, Split and Join. Automatic, Global Automatic, Process Creation,
Notification Wait and Process Notification. These activity types
generally reside in automatic role lanes.

The Process Designer automatically creates two automatic roles and
two activities, Begin and End, when you create a process. Begin is
displayed in the first automatic role and End is displayed in the
second automatic role. You add automatic and user-defined roles
between these two lanes to hold the activities required in your
process design.

Create an automatic role

Create an automatic role lane when you need to add activities that
require no end user intervention.

To create a new automatic role

1. Right-click on any role lane and select Add role , or drag the role

icon E and drop it on the correct lane so the new role can be

inserted.

2. The Role dialog box appears. Select  Automatic Handler
the pop-down menu.

3. A new role lane appears with no heading at the top.

User-defined roles

When user intervention is required for an activity, you add the
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activity to a user-defined role lane. User-defined role labels are
displayed in Process Designer with a title in the row lane header.
These roles are the ones created as part of the organizational
resources within the company. See Roles for further information.

Types of activities that require user intervention are Interactive,
Global Creation, Grab and Global.

Create a role from an existing process

To add an existing role from another process within the
project:

1. Right-click on any role lane and select Add role , or drag the role
icon E and drop it on the correct lane so the new role can be

inserted.

2. The Role dialog box appears. You can create a new role or select
an existing one. The listed roles are those from all processes
within the project. Roles defined as Library or template roles are
displayed in a different color.

3. A new role lane appears with the existing role name heading.

Multiple Assignment roles

User-defined roles can also be Multiple Assignment. Multiple
Assignment roles are those roles in which two or more sets of
employees complete essentially the same work except for minor
differences. Examples of employees in Multiple Assignment roles are
shift workers who perform the same work on different working
schedules. A process instance variable can be implemented and set
through a distribution algorithm so that the balancing and
distribution is achived based on some programmatic business rules.

See Roles for further information.
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Hiding roles

Hiding roles allow you to reduce visual complexity and to ease
process navigation when you design a process. Hidden roles allow
users to view roles that are physically far apart from each other

because all other roles apart from the roles of interest are not
displayed.

To hide and un-hide existing roles

1. Right-click on the role name you wish to hide.

2. Select Hide from the shortcut menu. To hide multiple roles,
repeat steps 1 and 2. The role(s) and associated swim lane(s)
are hidden. A bi-directional arrow appears when you hold your
mouse over the hidden roles, indicating that the role(s) are
hidden.

3. To un-hide roles, click on the bi-directional arrow.

Tip
j If you click on the middle of an existing role (or drag & drop the toolbar

role icon) the BPM system will analyze whether you have activities after and
before this position. Depending on the above, it will insert the role before or
after the existing role. If necessary, it will split the existing role into two

and add the new role in the middle.

Using the Best Practice Repository

Introduction to the Best Practice Repository

To enforce best practices when modeling business processes, Studio
and Designer provide a Library = where you can save Business
Process Templates and Roles templates

The administration of the Library is based on:
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» Allowing certain users to add new Business Process Templates to
a common business process best practice repository. The other
set of users (those that need to follow best practices) are able to
copy business processes from the  Business Process Templatesder in
the BPM repository into the processes project folder and continue
its implementation based on the process modeling constructs of
the copied business process.

» Allowing certain users to add new Roles (Job Titles) to a common
roles repository. The other set of users are able to use this
predefined set of roles (or Job Titles).

The concept behind the Library of Business Process Templates and
Roles Templates is that multiple projects residing in a Source Control
Management tool is able to leverage and utilize these business
process templates and roles as a way to start new processes taking
well defined business process modeling best practices.

The Library is stored in the Version Control System defined as CVS.

See also:

* Enabling the Template Library

* Using CVS as the Library Repository

* Introduction to the Business Process Templates Library
» Creating Process Templates

» Updating Process Templates

» Deleting Process Templates

» Creating a Process from a Template

* Introduction to the Roles Library
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Creating a Role Template
Updating a Role Template
Deleting a Role Template
Using and Creating a Role from the Library

Updating the Library Repository

Enabling the Template Library

To enable the Template Library

From the File menu, select Preferences  or press Alt+O to open
the Studio's Preferences

Select the User profile  category.
Check the Enable Library

Set the user profile as Template Administrator or Non
Template Administrator

There are two different user profiles you can set.

Template Administrator : has permissions to create, remove
and replace Business Process Templates as well as Role
Templates into the Best Practice Repository. This user must have
write permissions into the CVS repository for so all adds and
updates work correctly.

Non Template Administrator : can download Business Process
Templates or use the Role Templates from the Best Practice
Repository. The templates are used to start crafting business
processes out of best practice business process skeleton. This
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type of user cannot upload templates to the Library. The non
template administrator should have at least read only permissions
into the CVS repository.

In order to create the Library or perform any action to it, you have
to configure the CVS for the Library

Using CVS as the Library Repository

Before setting the Library Repository, enable the Template Library.
Configure CVS as the Library Repository.

You can use the same version control system configuration as the
one you choose for saving the projects or configure a different CVS.

To configure the Library Repository for the Studio

1. From the File menu, select Preferences or press Alt+O to open
the Studio's Preferences

2. Select the Default Version Control category.
3. Setthe Version Control Manager to CVS
4. Select the Library tab

5. Select the Use project properties for Library if you are using
the same repository as the one defined to manage the projects
(defined in the  Projecttab), or

6. To define a new CVS repository, uncheck the previous box and
set the required CVS properties. See Version Control System for
more information.

To configure the Library Repository for the Project
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1. From the File menu, select Project Preferences or press
Alt+Shift+O to open the Project's Preferences

2. Select the Project Version Control category.

3. Setthe Version Control Manager to CVS

4. By default, the defined VCS for the Studio is set for the Project
5. Select the Library tab

6. Select the Use project properties for Library if you are using
the same repository as the one defined to manage the projects
(defined in the  Projecttab), or

7. To define a new CVS repository, uncheck the previous box and
set the required CVS properties. See Version Control System for
more information.

Using the Business Process Templates Library

Introduction to the Business Process Templates Library

The Business Process Templates Library contains all Business Process
Templates available to be used by the business analyst or developer
as the starting point for implementing a new business process or as
a reference for implementing new processes.

A Business Process Template is a process structure with
roles, activities, notes and transitions, but with no task
definition, implementation nor instance variables.

A Business Process Template contains the following data:

* Business Process Workflow . the structure of the business
process in terms of activities , transitions , remarks and roles .
These components are preserved when creating a process from a
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business process template from the Business Process Templates
Repository

* Business Process Documentation : the Documentation and
Use Cases information are copied.

* Business Variables : the only variables that are copied are the

Business variables

A Business Process Template  does not contain the following data:
* Business Process Variables : no references to process
instance variables are preserved when creating a local process

from a business process template.

» Business Process Activity Implementations . no reference to
business process activity implementations such as
screenflows, procedures, methods, component calls and other
implementations are copied.

See also

» Creating Process Templates
» Updating Process Templates
» Deleting Process Templates

» Creating a Process from a Template

Creating Process Templates

Before creating a Process Template:
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Set the Template Administrator profile,
Configure CVS as the Library Repository, and

Create the process that you will use as the template. This process
is the starting point for modeling a new business process.

To create a Process Template

Right click on the process name or from the Processmenu, select
Save as Template

Enter the Template Name . You can not duplicate process
templates names. Therefore, if the name exists you can replace

the existing one with the current process to save (for example if

you are updating it), or select another name.

If you want the Library to have the same folder structure as
defined in the local project then select Store in same path in
Library Structure . For example, if you select this option and
the process you are uploading as a Template is in a project
folder, the template is created as well in the same folder name in
the Library.

If you need a different structure in the Library, uncheck the box
and define where the process template is saved.

The new Process Template is added to the list of Library
Templates

To complete the creation of the process template:

Right click on the new process template, select VCS and Add .

From the File menu select VCS and Commit Library , or right

118



Designing a Process

click on the new process template, select VCS and Commit

For more information about saving processes into the Repository see
Version Control System.

Updating Process Templates

Before updating a Process Template set the Template Administrator
profile.

To update a local process template to process template Library:

1. Right click on the process name or from the Processmenu, select
Save as Template

2. Select the same name so process template is updated.
3. From the File menu select VCS and Commit Library , or right

click on the new process template, select VCS and Commit

The local process as it is becomes the process template in the
Library.
Deleting Process Templates

Before deleting a Process Template set the Template Administrator
profile.

To delete a process template from the Library:

1. Right click on the process template name within the Library
folder and select Delete or select the process template from the
tree and press the Del key.

2. From the File menu select VCS and Commit Library . Or right
click on the Templatefolder, select VCS and Commit
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The process template is removed from your local Library folder and
from the Best Practice Repository.

Creating a Process from a Template

Before creating a process from a Template configure CVS as the
Library Repository.

To create a process from a Template:

1. From the File menu select New , or right click on  Processedolder
in the tree, and select  Process from Template

2. Select from the new panel the process template.

3. Create the Process completing the Process properties panel.

See also

* Introduction to the Business Process Templates Library
» Creating Process Templates
» Updating Process Templates

» Deleting Process Templates

Using the Roles Library

Introduction to the Roles Library

The Roles Library contains predefined  Abstract Roles (or Job
Titles) available to be used by the business analyst or developer
when modeling a business process preventing a proliferation of
unknown and out naming convention roles.

This pre-set collection of roles is persisted in the Best Practice
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Repository.
Creating a Role Template

Before creating a Role Template:

» Set the Template Administrator profile,
» Configure CVS as the Library Repository, and

» Create the roles to copy to the Library.

To create a Role Template

1. From the Organization panel ( File menu, Organizationentry), Roles
category, press the Manage button; or from the Library panel,
right click on the  Organizationentry and select Manage .

2. In the opened panel, local rolesdefined for your project appear on
the left side and library roles appear on the right side.

3. Select from the local roles list, the roles to copy to the Library
and press the >> button.

4. The local role appears in the Library Roles list in green until you
commit the copy.

5. Right click on the Organizationentry within the  Library folder and
select VCS and Add .

6. From the File menu select VCS and Commit Library , or right
click on the Organizationentry, select VCS and Commit

For more information about saving processes into the Repository see
Version Control System.

See also
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» Updating a Role Template
» Deleting a Role Template

* Using and Creating a Role from the Library

Updating a Role Template

Before updating a Role Template set the Template Administrator
profile.

To update a local role template to the role template Library:

1. Update the local role.

2. From the Organization panel ( File menu, Organizationentry), Roles
category, press the  Manage button; or from the Library panel,
right click on the  Organizationentry and select Manage .

3. In the opened panel, local rolesdefined for your project appear on
the left side and library roles appear on the right side.

4. The role in the Library list must be editable. If it is read-only,
right click on it and  Edit .

5. Select from the local roles list, the roles to update to the Library
and press the >> button.

6. The local role appears in the Library Roles list in blue until you
commit the copy.

7. From the File menu select VCS and Commit Library , or right
click on the Organizationentry, select VCS and Commit
For more information about saving processes into the Repository see

Version Control System.

Deleting a Role Template
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Before deleting a Role Template set the Template Administrator
profile.

To delete a role template from the Library:

1. From the Organization panel ( File menu, Organizationentry), Roles
category, press the Manage button; or from the Library panel,
right click on the  Organizationentry and select Manage

2. The role to delete in the Library list must be editable. If it is
read-only, right clik on it and Edit .

3. Right click on the role template in the Library Role list and
Delete .

4. From the File menu select VCS and Commit Library . Or right
click on the Templatefolder, select VCS and Commit

The process template is removed from your local Library folder and
from the Best Practice Repository.

Using and Creating a Role from the Library

Before creating or using a Template Role from the Library, configure
CVS as the Library Repository.

Templates roles are available if you have enabled the Library.

To use and create roles from the Library you can do one of the
following:

» Select a template role directly from the list of roles when adding
one to the process. When you add a role to the process, you can
select local roles or template rolesfrom the list of available roles.
Template roles appear in green in the list of roles. If you add a
template role from the Library, this is automatically imported to
the local organizational roles within your project.
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* Open the Roles Managemenpanel, select the roles to copy locally
from the Library roles list on the right side and press the o |

button.

Updating the Library Repository

You can:

» Check the Library Status,
» Update the Library Status, and

* Commit updates to the Library

These three actions are the same kind of operations that can be
performed when saving the Project to a Repository but in this case

they apply to the  Process Templates and Roles Templates in the
Library

Right click on the Library folder to access these operations or from
the File menu, VCS entry.

Dynamic Process Call

When you design a process and it needs to call a subprocess or a
procedure you can choose which one to execute at runtime.

At designing time you define the process interface to be used but not
the specific process by its name.

Dynamic Process/Procedure Call applies to  Subflow and
Process Creation activities, as well as to  Procedures  when it is
used to implement a task (defined at the implementation phase

using Studio).
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Designing a Process

The related process/procedure in any of the above can be static or
dynamic.

The  static option requires you to define the target
process/procedure name when you are designing.

The dynamic  option requires you to define the target process
interface. The specific process to call is determined dynamically
through an argument that represents the name of the
process/procedure.

So if you are designing a process that can call different subprocess
that match the same interface, you can implement a Dynamic
Process call. The final and full implementation is performed using
Studio.
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Chapter 6. Activities

Activities

Activities define a manual or automated task that conforms one step

within a process design. Adding a new activity allows you to create a
new step and assign it to a role in a process. A manual activity
requires end user intervention whereas an automatic activity can be

automatically completed by the Engine. An activity can include one

or more tasks.

Examples of activities in an Order Management process might be
Create Order Check Inventory Get Shipping RouteCheck Customer CreditPick
Product Pack Product Create Billing List Create Invoice Print Invoice and Ship
Product

Based on the Business Service Orchestration, BPM activities can be
categorized as activities that have

1. Human Interaction (people)
2. System Interaction
3. Organizations Interaction

4. Processes (Initiating a Process and Process Controls.)

Additionally, some activities are defined as "Global activities"
which are part of the process, but are not executed, based on an
instance.

Naming activities

BPM convention suggests that you name your activity with a verb
followed by a direct object specifying the activity's role in the
process. For example, Create Order Ship Product Check Creditare all
valid activity names.
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Once the activity name has been set, it cannot be changed. But you

can change the activity label (displayable name.)

The following tables list and describe activities used in Process

Designer.

Initiating a Process

These activities are automatically generated and they define the

scope of the process.

Classic / UML /
Business Analyst /
BPMN & Color

Activity Name

Definition

O'® Q9 00

Begin

Provides an entry point
into every process and
is created with new
process creation. Every
process contains a
Begin activity.

@ ® @ 0/ 0

End

Provides an exit point
from every process.
Always the last activity
in a process. Created
with new process
creation. Every process
contains an End activity.

Human Interaction

These activities are the ones that allow people to interact with the

process.
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Classic [/ UML [/
Business Analyst /
BPMN & Color

Activity Name

Definition

O//@/
o |/ &)

Interactive

Directly  brings  end
users into a process by
displaying  information
to or by requesting
information  from the
end user. This
information is used later
to set process instance
variables.

&' =@
™
===}

/

Grab

Provides process
supervisors with
flexibility to deal with
exceptional  conditions
and redistribute
instances  accordingly.
Used to easily move
instances from one
activity's queue to
another activity's queue
to prevent a backlog of
work or to handle other

not expected situations.

System Interaction

This activity is the automatic one and

interaction

runs with no human

128




Activities

Classic
Business

[/ UML [/
Analyst /

BPMN & Color

Activity Name

Definition

L]

//

'

Automatic

Does not require any
direct end user
interaction. Performs
many of the behind -
the - scenes work on
behalf of the process,
such as batch program
runs .

Organizational Interaction

These activities are also called the Inter Process Communication
activities or IPC activities.

They work in pairs and allow communication from one process to
another. Processes can be in the same Engine or across Engines.
Furthermore, they can belong to the same company or across
companies (Business to Business environment.) There is always one
calling activity and its corresponding called activity, or the notifying

activities and the notified activity.

Classic
Business

/[ UML /
Analyst /

BPMN & Color

Activity Name

Definition

Subflow

Used to invoke a
subprocess
synchronously, so that
the parent processing
stops at this activity and
awaits completion of the
subprocess. Useful for

making complex
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Classic [/ UML [/
Business Analyst /
BPMN & Color

Activity Name

Definition

processes more easily
understood and to
enable B2B
communication between
different processes.

‘ /@/&%‘/

]/ 3

Process Creation

Invokes a child process
asynchronously, so that
the instance in the
parent  process  can
continue without waiting

for completion of the
child process.

3/@//

z o) B

Termination Wait

Gives an optional
synchronization point in

the calling process for a
called subprocess using
a Process Creation
activity.

X'

& | (&)

Notification Wait

Synchronizes processing
of parent and
subprocesses. Instances
wait in the Notification
Wait activity until
notification. However, if
the activity has an
outgoing due transition
or a process deadline
and time has elapsed,
workflow continues
without waiting for the
notification.Process
Notification and
Notification Wait
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Classic [/ UML [/
Business Analyst /
BPMN & Color

Activity Name

Definition

activities work together

to allow communication

from a called
subprocess to calling
process.Notification

Wait can also be notified

by the Notification
component or an
external component via

PAPI.

o=

Process Notification

Used to alert a
Notification Wait activity
in a parent process that
a subprocess instance is
ready to pass results as

required. Sends
notification to the
destination Natification

Wait activity (defined in

the properties dialog
box) SO the two
activities will

synchronize their flow.

Process Control

These activities enable you to control the instances flow or to
generate copies of it in order to let the instance flow through
different paths simultaneously.
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Classic [/ UML [/
Business Analyst /
BPMN & Color

Activity Name

Definition

<<:]/ /@/@/
&

Split-Join

Allows an instance to
travel several parallel
paths at the same time.
Copies of the instance
are created for the
concurrent processing of
the instance. Instances
entering a Split have a
corresponding Join to
complete the circuit and
resume process flow.
Split is added to
automatic roles.

/@/@/

SplitN-Join

Used to build a
Split/Join  circuit  that
can create a Vvariable
number of copies of the
instance. Requires a
Join to complete the
circuit. Split-n is added
to automatic role lanes.

>/ /@/@/

Join

Instances entering a
Split or Split-n activity
have a corresponding
Join activity to complete
the circuit and resume
the process flow. Scripts
re-integrates copies
created in the Split or
Split-n activity.

<>/{>/ <>/®/

Conditional

The Conditional Activity
helps centralize different
paths of the process
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Classic [/ UML [/
Business Analyst /
BPMN & Color

Activity Name

Definition

into one activity and
re-distribute the
instances based on
conditional transitions.

Global Activities

These activities work globally and not with an instance. They are
used to add tasks to the process but not referred to an instance.
They can be used to generate instances but not to work with them.

Classic / UML /
Business Analyst /
BPMN & Color

Activity Name

Definition

LQJU.

Global Creation

One of the ways to start
a new instance in a
process. There is an
implied transition to the
Begin activity in a
process.

/

ﬁ/ //
i)

Global Automatic

Does not have any end
user interaction. Can be
set to perform its Script
on a set schedule or
upon occurrence of a
specific event. One way
to start a new instance
in the process. Used in
automatic roles.

J '@

&

Global

Allows end users to run
applications or database
gueries that are not an
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Classic [/ UML [/ Activity Name Definition
Business Analyst /
BPMN & Color

integral part of the
process. Any
applications that are
invoked from the Global
activity are not
scheduled and can be
run on an "as needed
basis". Global activities
do not have any
interaction with
instances.

Adding and removing activities from a
process

You can add activities to a process by right-clicking on the desired
role lane or clicking on the desired activity in the activity toolbar and
dragging it to the desired role lane.

To add an activity

1. Right-click within the role column where you want to add an
activity.

2. Select Add Activity and select the type of activity you wish to
add

OR

1. Select an activity type from the Activity toolbar and then click
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again on the role lane to which you wish to add an activity. The
Activity Properties dialog box appears.

If you drag an activity from the toolbar and drop it on a Transition
(on the arrow), the Transition will split, thus creating two transitions:

1. One from the original  from activity, to the new inserted activity.

2. The second one from the new inserted activity to the previous
activity destination.

If you drag an activity from the toolbar, as you move the activity,

the nearest Transition (the one into which the activity will be
inserted) changes its color. If you do not want the activity to be
inserted into the flow, then select the activity from the toolbar while

pressing the Ctrl key. As well, when you delete an activity the flow is
automatically reconnected. All the activity's incoming transitions are

sent to the activity that was receiving the unconditional transition.

Note
j If the Activity Properties dialog box does not appear, right-click on the

activity and select Properties from the shortcut menu. To change your
preferences, select File and then Preferences from the Process Designer
menu options to display the Preferences dialog box. Select the Activity tab
and select the Show properties automatically when adding an object option.

Activity properties

« Type a name in the Name field. This name will appear in the
process design and in WorkSpace. This field is not limited.

» Optionally, click the Localize button to enter the label in alternate
languages. See Internationalization for further information on
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available languages.

* Optionally, type a Description for the new activity in the
Description field.

* Depending on the type of activity, there may be additional
properties to set.

* The activity image is the image that is displayed in the process
designer to represent the activity type. There are two ways to

change activity images. One way is to modify the Theme . You
can also change an activity's image from the Activity Properties
dialog box.

To change an activity image

1. Right-click on an activity and choose Properties from the
shortcut menu. The  Activity Properties dialog box appears.

2. Click the Image folder.
3. Click Local image . The Open dialog box appears.
4. Browse to the location of the image.

5. Select the image and click Open . The Activity Properties dialog
box is displayed with the new image.

6. Click Ok to accept the changes or click Reset image  to reset
the image to its default appearance.

* Click OK to accept the properties.

Note
j GIF and JPEG formats are supported for images.
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Tip
j you can change the activity label by selecting the activity and clicking
on the displayed label. You can directly edit the label from there.

To remove an activity

1. Right-click on the desired activity to be removed.

2. Select Cut from the shortcut menu or press the Delete key on
your keyboard.

The activity is removed, its icon is erased from the Designer
workspace and any transitions to or from the activity are removed as
well. Cut lets you remove any activity except Begin, End and Process
Group.

Note
j If you delete an Activity with reusable scripts within the designer and it

contained a Script, the Script will not be automatically deleted. You must
manually delete it.

Working with activities

Depending on the type of activity, some of the following options will
appear if you right click on an activity:

* Properties : they define the behavior of the activity when
executed. See Activity Properties.

* Subflow : if the activity is related to another process/activity
because it is an IPC activity, you have the chance to move quickly
to the related process by clicking in Subflow This option is enabled
for the Subflow, Process Creation, Termination Wait, Process
Notification, Notification Wait.
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Add Unconditional Transition . See Unconditional Transition.

Add Conditional Transition @/ .: See Conditional Transition.

Add Due Transition EE]/ : See Due Transition.

Add Compensate Transition @ / : See Compensate
Transition.

Add Exception Transition il : See Exception Transition.

Add Message Based Transition B4 / : See Message Based
Transition.

Create group with selection . a set of activities can be grouped.

This group has its own properties. See Groups.

Remove from group . this option unselects an activity within a
defined group. It is only available if the activity belongs to a
group. See Groups.

Copy : this option copies and sends it to the clipboard.

Cut E}-ID: this option will delete the activity and send it to the

clipboard so it can be later  pastedwhere required.

Delete @& : this option will delete the activity and will not be sent

to the clipboard so it cannot be recovered. You can undo a delete
action.

Documenting activities

As part of the project documentation, you can document the
activities and its  use casesThis documentation will be included in a
separated section within the Project and process report - Generate
documentation. See Documenting the project for further information.
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Setting Preferences

See Setting Designer Preferences - Activity section.

Initiating a Process
Begin Activity

The Begin activity provides an entry point into every process. The
Begin activity is where incoming instances finish the creation
process. Instance variables are set for each instance as it flows
through the Begin activity.

When a new process is created, the Process Designer automatically
creates a Begin activity. There can be only one Begin activity in a
process. Instances can enter a Begin activity with arguments
initialized by any of the following:

A Global Creation activity in the process.

A Global Automatic activity in the process.

A Subflow activity in another process.

A Process Creation activity in another process.

An external application or web page (through a servlet) that uses
the Process and Processinstance components to initiate an
instance in a process, using PAPI or WAPI.

Note
j There is always an implied (but never drawn) path from any Global
Creation to the process' Begin activity.

Begin activity characteristics
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Classic Icon UML Icon Business BPMN Icon
Analyst Icon

O C ® offe

WorkSpace and the Begin activity
The Begin activity is an entry point into the process. It will not
appear in WorkSpace.

Roles and the Begin activity

The Begin activity automatically appears when you select File and
New Process from the Designer menu options.

The Begin activity can be moved around on the Process Designer
workspace. The Begin activity can be either in an automatic or an
interactive role.

Properties
The Begin Activity Properties dialog box allows you to enter a
description for the work the activity is to perform.
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:.,f:‘ Activity: Begin

iZateqgary Ackivity Id
chivity Id
eneral o Activity Id Begin
Image
~Mame
IEegin Localize
~Descripkion
Eieqin|
Localize

(5] 4 Zancel |

s

Help

General Category

To control the number of instances that can enter the process at the
same time, complete the following:
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:E' Activity: Begin ﬁl

Cateqgaory | General |
ctivity Id —Unlimited concurrent process instances
enetal ; _ _
Tmage Defines how concurrency will be handled Faor this process,
[v Unlimited concurrent process instances | Di’
—Action perfarmed when the limit is reached
This option defines how Ehe limit will be enforced For this process,
IDD nak creake j
Q.
(04 ancel | Help |
If you disable the  Unlimited copies check box, the field next to it is
enabled for you to define the Maximum number of active
instances  that are allowed to run simultaneously in the process.
The instances above this number will be treated as defined in Action

performed when the limit is reached

Note
j If the Begin activity is set to a maximum number of instances, no

Interactive Activity can exist within the process. This situation mostly
applies when the process employs non-human resources.

The Action performed when the limit is reached drop-down box
is enabled when you designate a maximum number of instances for
the Begin activity.

If your process is receiving more instances than the number you

indicate in the Maximum amount of instances field, you can
choose any of the following from the Action performed when the
limit is reached drop-down menu:
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* Do not create— If you have a monitoring process that is simply
monitoring a service, you may have a situation in which several
messages that contain the same information are being generated.

For example, if your database suddenly stops working and you

have a polling activity listening to the service, the polling Global
Automatic may try to create several instances with "FAIL". It is

not necessary to waste Engine space with the same message over

and over again. If you wish, you can choose Do not create to
cancel instance creation.

The instances that are not created are logged in the Engine log
available from the Logviewer.

 Allow creation but Ilimit concurrent executions —If all
instances coming into your process are critical, you must choose
to Allow creation but limit concurrent executions . Al
incoming instances that exceed your Maximum amount of

instances  number are created but kept in the Begin activity.
When an instance within the process finishes the process (it may
be sent to the End activity or aborted), an instance from the
Begin activity begins to flow.

Transitions and Begin activities

No incoming transitions are allowed to the Begin activity. One or
more outgoing transitions must leave the Begin activity. Begin
activities cannot transition to a Grab activity.

Message based transitions are available. See Message based
Transition for further information.

End Activity

The End activity is always the last activity in a process. It also
provides an exit point from it. When you create a new process, the
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BPM system automatically creates an End activity. There can be only
one End activity in a process.

The End activity transforms instance variables into arguments that
can be then passed to another process or to an external application.
Upon completion, the End activity can return flow to any of the
following:

» A Subflow activity that called the process.

* When a process was started by another process using a Process
Creation activity, the called process' End activity can return
instances to the calling process' Termination Wait activity.

* An external application.

End activity characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

® ® ® 0’0

WorkSpace and the End activity

The End activity is an end point of the process. It will not appear in
the WorkSpace.

Roles and the End activity

The End activity automatically appears when you add a new process.
It can be moved around on the process design workspace, but it
must reside in an Automatic role lane.

Preconditions
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Instances come into the End activity from the process.

Post-conditions
When an instance completes the End activity, it is completed within
the process.

Properties
The End Activity Properties dialog box allows you to enter a
description of the activity.

Transitions and the End activity

One or more incoming transitions are required. End activities can
only transition to a Grab activity (outgoing transition). Instances can
be grabbed from the End activity unless the instance status is
aborted or terminated.

Human Interaction

Interactive

Interactive activities bring end users into the process. Within the
BSO (Business Service Orchestration), it facilitates the interaction of
human participants

Interactive activity characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

1141
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WorkSpace and the Interactive activity

The Interactive activity is visible in WorkSpace, but only to the
participant(s) assigned to the role where the Interactive activity
exists.

Roles and the Interactive activity
Interactive activities must reside in user-defined roles.

Tip
j If you add a new interactive activity and drop it in an automatic role,

BPM will allow you to select an existing user-defined role or generate a new
one (the Role dialog box populates.) The column-role is added to the design
and the new interactive activity will automatically appear in the selected

role.

Preconditions

Interactive activities can also be used as an exception handler. In
this case, the Interactive activity receives an incoming instance from

an activity in which an exception has been thrown. See Exception
overview for further information.

Post-conditions

Instance moves to the next activity in the process via one of the
outgoing transition lines.

Properties
Activity 1D

See Creating an Activity.
General Category

Suspendable : Process participants can take instances off the clock
in WorkSpace by selecting  Suspend . This means that due transitions
and process deadlines are temporarily disabled for an instance once

it has been suspended.
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If an instance has been suspended, it will not expire.

User selects transition . If there is more than one unconditional
transition exiting from an activity, the process participant can select
which one should be taken.

Auto complete : The instance automatically flows to the next
activity in the process if:

» all mandatory tasks have been completed in WorkSpace, or

* there are no mandatory tasks and a read-write task has been
executed.

Abortable : End users can eliminate instances from the process.
Aborted instances flow immediately to the End activity.

Warning
& Aborted instances cannot be retrieved.

Assignable : This property enables the participant to reassign any of
the instances that are in the Interactive activity to another
participant that belongs to the same role where the activity is
located. The assignment to another participant depends on the
category that each participant has for the role. These categories are
defined through the Process Administrator.

If the instance is originally assigned to the role (no participant has
grabbed it yet), any participant of this role can select it and reassign
this instance to any other participant of the role.

Refer to Participant's permission for instance assignment for further

information.

Transitions and Interactive activities
One or more incoming and outgoing transitions are required.
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Activities

Grab activities give processes the flexibility to deal with slowdown
conditions and to redistribute instances as appropriate to alleviate
such conditions. Grab activites are most commonly used in
supervisory roles within the process. This enables supervisors to
monitor instance flow. They can use the Grab activity to easily move
instances from one activity's queue to another activity's queue.

Grab activity characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon
Defined
From All -

To All

From All

o & &

1

WorkSpace and the Grab activity

All Grab activity types are visible in WorkSpace to the user(s)
assigned to the role.

Roles and the Grab activity
All Grab activities must reside in a user-defined role.

Tip
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j If you add a new grab activity and drop it in an automatic role, the BPM

system will allow you to either select an existing user-defined role or to
generate a new one (the Role dialog box populates.) The column-role is
added to the design and the new grab activity will automatically appear in
the selected role.

Preconditions

Grab activities require incoming grabbed instances from other
activities in the process. Defined Grab activities can only receive
instances from activities to which they are attached by transition.

Grab From All  and Grab From All/To All activities can grab
instances from any activity in the process.

Post-conditions

Defined Grab  —Once marked complete, instances are sent to the
next activity in the process via one of the outgoing transition lines.

Grab From All —Once marked complete, instances are sent to the
next activity in the process via one of the outgoing transition lines.

Grab From All/To All —Once marked complete, instances are
manually sent to the appropriate activity in the process by the end
user.

Note

j Instances that have been grabbed to one Grab activity and remain in

this activity cannot be grabbed from another Grab activity.
Properties
Activity 1D
See Creating an Activity.
General Category

Grab Type
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» Defined Grab activities have one incoming transition line or
several incoming transition lines. This means that this type of
activity can only grab from the specific activities that transition to
it. They may or may not have outgoing transitions. If there is an
outgoing transition, the Defined Grab can only redistribute
instances to these activities.

* From All Grab activities have no incoming transition lines
because they can grab from any activity in the process. They may
or may not have an outgoing transition to, at least, another
activity. This means that the From All Grab can grab instances
from any activity's queue, but can only redistribute instances to
activity queues which are connected to the Grab by a transition.

 From All/To All , this Grab activity is the most powerful one. It
can grab instances from any activity and redistribute them to any
other activity. People assigned to the role of a From All/To All
Grab should understand all activities in the process and the
consequences that arise when moving instances between
activities.

Suspendable : End users can take instances off the clock by
suspending them in WorkSpace. This means that Due transitions are
temporarily disabled for an instance once it has been suspended.

Abortable : End users can eliminate (abort) instances from the
process in WorkSpace.

Warning

& Aborted instances cannot be retrieved.

User selects transition —If there is more than one transition
coming out of an activity, the end user can select which one should
be taken.

Note
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;/,If' From All/To All Grab types are very powerful. Since an instance can be

grabbed from any activity and directed to any other activity, no transitions
are required. Extreme care must be taken when adding a From All/To All
Grab type to your process. Grabbed instances will not be able to follow the
process flow until they are ungrabbed or rerouted to activities that ensure
that instances are being completed according to business and process
rules.

Transitions and Grab activities

Defined Grab : One or more incoming transitions are required. An
outgoing transition is not necessarily required. There is an implied
“back” transition that takes instances back to the activity from which

they were grabbed. This is accomplished by clicking the Ungrab
button in WorkSpace.

If a Defined Grab activity has transitions to or from activities inside
of a Split-Join circuit, this same Grab activity cannot have transitions
to or from activities outside the Split/Join circuit. Similarly, a Grab
activity with transitions to or from activities outside of a Split/Join
circuit cannot have transitions to or from activities inside a Split/Join
circuit.

Grab From All  : No incoming transitions are required. The Grab
From All activity can grab instances from any activity in the process.
An outgoing transition is not necessarily required. There is an
implied transition that takes instances back to the activity from
which they were grabbed.

Grab From All/To All : Grab from All to All can take instances from
any activity and can send them (re-deploy) to any activity.

Note

j If you do not want to see the Grab transitions , disable the Show

Grab Transitions property from the  View menu, Transitions  option.

Groups and Grab activities
See Groups and Grab activities.
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Note
j If you do not want to see the grab activities in your process design, you

can hide them. Select View and Activites from Designer's main menu.
Clear the Show Grab activities check box.

System Interaction

Automatic

Automatic activities do not require any direct end user interaction.
Applications and components interfaced with Automatic activities
should not require any end user intervention.
Applications/components typically run on a remote server and
perform work behind the scenes. For example, database
maintenance, e-mail notification and so on.

The implementation of automatic activities is performed in Studio.

Automatic activity characteristics

Classic Icon UML Icon Business BPMN Icon

Analyst Icon

WorkSpace and the Automatic activity

Automatic activities do not appear in WorkSpace because the
Automatic activity does not require any end user intervention.

Roles and Automatic activities

Automatic activities can appear either in automatic roles or in the
user defined role types. However, if the Automatic activity is in a
user-defined role, it will not appear in WorkSpace.
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Preconditions
The Automatic activity is activated by an incoming instance from
another activity in the process.

Post-conditions

After the BP-Method tasks in the Automatic activity have been
completed, the instance flows to the next activity in the process
according to transition rules.

Properties

Activity ID

See Creating an Activity

Transitions and Automatic activities
One or more incoming and outgoing transitions are required.

Typical uses

Automatic activities are used in the process design where work can
be performed without human intervention. Some typical uses are as
follows:

o Database updates.
* Running batch programs.
* Sending e-mail notifications.

» Sending e-mail confirmation to customers.

Implementation issues - How to rollback Automatic
activities actions
If an automatic activity fails, the Engine will try to execute it as
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many times as defined in the Engine properties.
If the execution is still not successful, then an exception is thrown.

If any action of those that have been completed in the Automatic
activity needs to be reverted, you must manually define the rollback
in an Exception Handling Flow for that Automatic activity.

The best way to implement the rollback is to define an Exception
Flow for each possible known exception. Therefore the Automatic
activity will have multiple exception transitions, one for each known
exception that might occur. To contain all other not expected
exceptions, design the Exception Flow for the Othersexception.

Process Controls
Split-Join Circuit

A Split activity allows an instance to travel over several parallel
paths at the same time.

There are two ways to accomplish several paths flow:

1. Copies of the instance are created for the concurrent processing
of the instance as it flows through the different paths.

2. The original instance is the one that flows through the different
paths.

The number of copies that the Split generates is the number of
outgoing unconditional transitions plus any conditional transitions
that evaluate to true for the Split activity.

Split activities must have a corresponding Join activity in order to
complete the circuit and resume the process flow.

Activities within the Split / Join circuit cannot have any transitions to
or from activities outside it. An exception to this rule is when you

154



Activities

have a Grab activity to handle overrun conditions within the Split /
Join circuit. However, in this case, grabbed instances can only be
sent back to the activity from which they were grabbed or to the End
activity and never to another activity outside the Split / Join circuit.

When an instance reaches a Split activity, the original instance
immediately flows to the corresponding Join activity. Copies of the
original instance travel through the activities inside the Split / Join

circuit.

@ SplitJoin Process |
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Begin Ecj qin Activity End
Work with copy 2
Wark with copy 3
Split and Join characteristics
Classic Icons UML Icons Business BPMN Icons

Analyst Icons

<]:>>Split

and Join Activities
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WorkSpace and the Split and Join activity

Split and Join activities are not visible in WorkSpace.

Roles and the Split and Join activity

Split and Join activities can reside in user-defined and automatic
roles. However, if the Split and Join activity is in a user-defined role,
no activity appears in WorkSpace.

Preconditions

Split activities require an incoming instance from another activity in
the process.

Join activities require incoming copies from one of the parallel paths
reaching the Join activity. If the original instance is still in the Join
activity, the copies are consolidated with the original instance.

Post-conditions

Split : When an instance reaches a Split activity, the original instance
is automatically sent directly to the corresponding Join activity. While
still in the Split, instance copies are created and each copy flows
across one of the parallel paths in the Split / Join activity circuit.

Join : The original instance can leave the Join activity due to one of
these three reasons:

» After all copies have reached the Join activity, the instance moves
to the activity following the Join activity according to transition
rules.

 When a copy reaches the Join activity and the Join's Method sets

the predefined variable action to RELEASE (action = RELEASE]this

can be implemented in the AqualLogic BPM Studio)

* When the original instance expires because of a due transition or
when the process' instance expiration exception handling has
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occurred.

Properties
All Split activity must have the corresponding Join activity.

SPLIT

Activity 1D

See Creating an Activity.
JOIN

Activity ID

See Creating an Activity.

Transitions and Split and Join activities

Split : At least one or more incoming transitions are required. At
least two or more outgoing transitions are required.

Join : The number of incoming transitions must equal the number of
outgoing transitions from the Split activity. One or more outgoing
transitions are required.

If you add a transition from the Split activity, it will automatically be
connected to the corresponding Join activity.

Split and Join example

In a human resources hiring example process, a new employee is
hired in a company. Several company departments need to be
notified of the new employee to ensure that he or she is entered into
the company's databases and systems. All departments can be
notified at the same time by using a Split / Join circuit. After the
instance completes the Split / Join circuit, information from all
departments is collected and can be sent to the new employee via
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e-mail.

The different copies will flow to:

1. The IT department has to perform a number of activities so that
the first copy flows to a Subflow activity Notify IT Department
Therefore, the copy instance is sent to a subprocess where all IT
services, such as computer purchasing and network passwords
are set.

2. Additionally, an Automatic activity called Add Employee to Payrolis
performed. This activity adds the employee’s information to the
company's payroll system.

3. The Travel department needs to enable this employee for any
traveling issues. An Automatic activity Add Employee to Travel
receives one of the copies to assign travel privileges to the
employee in the company's external business travel software
application. The employee receives a travel ID and a password to
access the travel system.

4. Finallyy, some Security issues need to be performed. An
Automatic activity Add to Security Databaseassigns security
clearances to the employee and updates the Security database.

To complete the Hiring process, the employee is notified of all the
updated information about him.

A mail is automatically sent to him through an Automatic activity
called Send Mail to Employee

The Automatic activity =~ Send Mail to Employegenerates an e-mail with
the combined information from each department. The e-mail
communicates all user IDs and passwords given to the employee.

Precedence transition
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Copies within a Split-Join circuit can have a synchronization or a
precedence.

If you generate 2 copies, but at one point within the Split-Join
circuit, you need a task to be executed over one copy before another

task is executed over another copy, you can define a precedence
between them.

The precedence is implemented using a Precedence transition
(represented by a dotted transition).

The precedence transition goes from the notifier activity to the
notified activity. The copy will not be available in the notified activity
until the notification is received from the activity you need to
synchronize (the activity you need to be run first).

For example:

E SplitJoin Process |

A EEBEEO® S CEEFREE® O E® [

Rolel

%

mil g W
Check Copy 1 work wit:h Copy
+ A W

Begin Split Activity

Gin Activiey End

I W

Check Copy 2 Work with copy 2

i

Create Instance
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In the Split activity, 2 copies are generated.

Copy 1 flows first to the Check Copy 1  activity but once this task is
executed it will not appear in the Work with copy activity until the
Copy 2 is processed by the Work with copy 2 activity.

Once this happens, a notification (following the precedence-dotted
transition) is sent to the Work with copy activity and Copy 1
appears available in the activity.

In the WorkSpace, Copy 1 cannot be processed until the notification

is received from the  Work with copy 2 activity. It can only be seen
if you search for it and it appears in an activity called WMN_Work
with copy

N-Join Circuit

The Split-n is used to copy an instance n times for processing
purposes. The easiest way to visualize how the Split-n activity
operates is to picture a process that solicits bids from external
vendors. The company wants to get multiple bids from different
vendors and uses the BP-Method to select the lowest bid that meets

the company's specifications.

In the implementation phase, using Studio, you can create the
individual copy instances. As an instance flows into a Split-n activity,
the original instance automatically flows to the corresponding Join
activity, while copies of the original instance are created. The original
instance stays in the Join activity until all copy instances arrive.
However, there are three exceptions to this rule:

» If there is a due transition leaving the Join activity, the original
instance must follow the logic in the due transition.

» |If there is a deadline for the entire process, the original instance
will be rerouted to the Instance Expiration exception if such
deadline expires.
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* If the action variable is set to releasein the Method of the Join
activity.  action = releasereleases the original instance from the Join
activity. This  action variable can be implemented using the
Studio.

The copy instances automatically inherit all the attributes of the
original instance as they leave the Split-n activity. If end users add
or change attachments of the copy instances, the attachments are
automatically associated to the parent instance once they have
reached the Join activity.

Activities within the Split-n / Join circuit cannot have any transitions
to or from activities outside it. An exception to this rule is when you
use a Grab activity that resides outside the Split-n circuit to handle
overrun conditions within the Split-n / Join circuit.

Note
j Grabbed instances can only be sent back to the activity from which they

were grabbed or to the End activity. They can never be sent to another
activity outside the Split-n / Join Circuit.

Split-n and Join characteristics

Classic Icons UML Icons Business BPMN Icons
Analyst Icons

@l OB g e

and Join Activities

WorkSpace and the Split-n and Join activity

The Split-n and Join activities are not visible in WorkSpace.
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Roles and the Split-n and Join activity

Split-n and Join activities reside in automatic roles. They can also
reside in user-defined roles. However, no activity will appear in
WorkSpace.

Preconditions
Split-n activities require an incoming instance from another activity
in the process.

Join activities rejoin each instance copy reaching the Join activity (if
the original instance is still there).

Post-conditions

Split-n : When an instance reaches a Split-n activity, the original
instance is automatically sent directly to the corresponding Join
activity. While still in the Split-n activity, instance copies are created
and each copy flows across the path in the Split-n/Join activity
circuit. The number of generated copies will depend on the number
of copies generated manually. This implementation is done using
Studio.

Join : The original instance can leave the Join activity due to one of
these three reasons:

» After all instance copies have reached the Join activity, the
instance moves to the activity following the Join activity according
to transition rules.

* When a copy reaches the Join activity and the Join's Method sets
the predefined variable action to RELEASE (action = RELEASE).
Implemented using Studio.

* When the original instance expires either because of a due
transition or the process' Instance Expiration exception handling
has occurred due to a missed process deadline.
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Properties
All Split activities must have the corresponding Join activities.

SPLIT N

Activity ID

See Creating an Activity.
JOIN

Activity ID

See Creating an Activity.

Transitions and Split-n and Join activities

Split-n activities require at least one or more incoming transition(s).
Only one outgoing transition is allowed.

Join activities must have only one incoming transition in a Split-n /
Join circuit. One or more outgoing transition(s) are required.

Conditional

The Conditional Activity helps you centralize different paths of the
process into one activity and re-distribute the instances based on
conditional transitions.

Conditional Activity Characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

& O O &'®

WorkSpace and the Conditional Activity

Conditional activities do not appear in WorkSpace because the
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Conditional activity does not require any end user intervention.

Roles and Conditional Activities

Conditional activities can appear in either automatic roles or the user
defined role types. However, if the Conditional activity is in a
user-defined role, it will not appear in WorkSpace.

Preconditions

The Conditional activity is activated by an incoming instance from
another activity in the process.

Post-conditions
The instance flows to the next activity in the process according to
transition rules.

Transitions

One or more incoming and outgoing transitions are required. Only
Unconditional and Conditional transitions are available.

Organizations Interaction
Subflow

Subflow activities are used to call a subprocess, which is a different
process that can exist internally to your organization or in a separate
organization. See IPC activities - Organizational interaction for
further information.

Subflow activities:

» Make a complex process more easily understood using the
Subflow activity to abstractly represent the underlying process.

* Enable reuse - Subflow activities (and therefore the underlying
processes they represent) can be easily reused by many calling
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processes.

 Enable Business-to-Business (B2B) communication between
processes. When a process calls another process through a
Subflow activity, the called process can be run in another
company behind their firewall.

» Balance load, you can design subprocesses to distribute their
execution among different servers to improve the performance
and balance resources load.

Subflow Activity Characteristics

Classic Icon UML Icon Business BPMN Icon

Analyst Icon

= 2o
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WorkSpace and the Subflow activity
The Subflow activity, like any other automatic activity, is not visible
in WorkSpace.

Roles and the Subflow activity

Subflow activities can reside in user-defined and automatic role
lanes.

Preconditions
Subflow activities expect an incoming instance from another activity

in the process. A new instance ( child) is created in the called

subprocess.
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Post-conditions

When the child instance finishes at its end activity, a notification is
received by the subflow activity and the parentinstance moves to the
next activity according to transition rules.

Properties
Activity 1D

See Creating an Activity.
Related Process

Dynamic Process Invocation . the target process can be dynamic.
In this case you do not define a Process as a target but a Process
Interface instead. The real process to be called must match the
process interface and its name is passed as an argument at runtime.
See Dynamic Process Call for detailed information.

Target Process Name . specifies the process to be used for the
subprocess. If the process has not been created yet, click New to
create a new process or you can define it later on. At Design check

time, an error will populate indicating that the Related Process has
not been defined and you can add it from the error panel to fix it.

If you select New , you are guided to create the process through a
wizard.

In Business to Business (B2B) scenarios, the external company must
send the subprocess or the process interface to your company. If the
external company wishes to keep its process private, they can
simply send a Process Interface, which displays only the IPC
activities as the Begin, End and any Notification Wait activities and
the expected incoming and outgoing argument variables associated
to each activity.

Tip
j If you drag a Process from the Project treeand drop it on a Subflow
activity, you can dynamically define this process as the Target process of
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the Subflow.

Transitions and Subflow activities
Subflow activities have one or more incoming transitions and one or
more outgoing transitions.

Process Creation

Process Creation activities are used to invoke another process
asynchronously. Process Creation activities are used for the following
reasons:

To speed completion of tasks by simultaneously running more
than one process.

* To make a complex business process more easily understood by
using a Process Creation activity to abstractly represent the
underlying process.

» To enable reuse - called processes can easily be reused by many
calling processes.

* To enable Business-to-Business (B2B) communication between
processes. As a process calls another process through a Process
Creation activity, the called process can be run in another
company behind a firewall.

* To Balance load. You can design subprocesses to distribute their
execution among different servers in order to improve the
performance and balance resources load.

Though a Process Creation activity is similar to a Subflow activity in
that they both call a subprocess, the Process Creation activity is
slightly different from a Subflow activity in the following ways:
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* It invokes a called subprocess asynchronously, which means that
the calling process does not have to wait for the called process to
finish before moving forward.

* It is responsible for invoking the called subprocess and the called
sub process has no requirement to return to the calling process. If
this is desired, a Termination Wait activity is used to capture the
return.

Process Creation Characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

WorkSpace and the Process Creation Activity
The Process Creation activity is not visible in WorkSpace.

Roles and the Process Creation activity

Process Creation activities can reside in an abstract and in automatic
role lanes.

Preconditions

Incoming instance from another activity in the process. A new
instance ( child) is created in the called subprocess.

Post-conditions

As the called subprocess is invoked and the child instance is
successfully created, the instance moves to the next activity in the
calling process according to transition rules.
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Properties
Activity 1D

See Creating an Activity.
Related Process

Dynamic Process Invocation . the target process can be dynamic.
In this case you do not define a Process as a target but a Process
Interface instead. The real process to be called must match the
process interface and its name is passed as an argument at runtime.
See Dynamic Process Call for detailed information.

Target Process Name . specifies the process to be used for the
subprocess.

If the process has not been created yet, click New to create a new
process or you can define it later on. At Design checkime, an error will

populate indicating that the Related Process has not been defined.
You can add it from the error panel in order to fix it.

If you select New , you are guided to create the process through a
wizard.

Tip
j If you drag a Process from the Project tree and drop it on a Process

Creation activity, you can dynamically define this process as the Target
process of the Process Creation.

Transitions and Process Creation activity

Process Creation activities have one or more incoming transition(s)
and one or more outgoing transition(s).

Termination Wait

The Termination Wait activity gives an optional synchronization point
in a calling process for a called subprocess only if the "keep relation
with child" property is enabled in the Process Creation activity. It is
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always used in combination with the Process Creation activity.

The combination of having Process Creation and Termination Wait
activities in a process is very similar to that of using a Subflow
activity. The advantage to the combined Process Creation and
Termination Wait activities is that several activities can occur
between the two of them while the subprocess is running.
Termination Wait activities are optional and only need to be used if
you wish to halt processing an instance until the called subprocess
completes.

Termination Wait Characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon
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WorkSpace and the Termination Wait Activity

The Termination Wait activity is not visible in WorkSpace.

Roles and the Termination Wait Activity

Termination Wait activities can reside in user-defined and automatic
role lanes. However, if the Termination Wait activity is in a
user-defined role, it will not appear in WorkSpace.

Preconditions

The Termination Wait activity has defined which Process Creation
activity it is related to.

Termination Wait activities expect an incoming instance from
another activity in the process. Once reached, the instance will wait
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there until the subprocess called from the Process Creation activity
reaches its End activity.

Post-Conditions

When an instance reaches the End activity in the called subprocess,
it is returned to the Termination Wait activity in the calling process.
The instance then continues on through one of the transitions
leaving the Termination Wait activity.

Properties
Activity ID

See Creating an Activity.
General Category

Creation Activity . select the Process Creation activity which the
Termination activity corresponds to.

Transitions and Termination Wait Activity

Termination Wait activities have one or more incoming transition(s)
and one or more outgoing transition(s).

Process Notification

Process Notification and Notification Wait activities work

together to allow communication between processes.

Instances wait at a Notification Wait activity until they receive

notification from a corresponding Process Notification activity 2|

The Process Notification activity informs the instance waiting in a
Notification Wait activity when the related instance has arrived at the
activity. This notification releases the instance from the Notification
Wait activity to continue its flow in the process. The instances in
both processes can either be related (sent by a Process Creation

171



Activities

activity with the Keep relation with child process property
selected) or not. If the instances are not related, some tracking
means must be used (for example, a relational database) in order to

match the instance ID of the instance you want to notify.

There are three scenarios where you can use the Process Notification
and Notification Wait combination:

» Parent/Child relationship.
» Child/Parent relationship.

» External relationship.
See Notification Wait activity for further information.

Process Notification Activity Characteristics

The Process Notification activity's Notification Category found in the
Activity Property dialog box, specifies the name of the process and
the specific Notification Wait activity to communicate back to.

Right-click on the Process Notification activity and select Properties
from the shortcut menu. Select the Notification Category and then
select the parent process. You can then select the name of the
Notification Wait activity from the Activity  drop-down menu.
Classic Icons UML Icons Business BPMN Icon
Analyst Icon
B4
B4

WorkSpace and the Process Notification activity
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The Process Notification activity is not visible in WorkSpace.

Roles and the Process Noaotification activity

Process Notification activities can reside in user-defined and
automatic role lanes. However, if they are in user-defined roles, they
will not appear in WorkSpace.

Preconditions

There must be at least one incoming transition to the Process
Notification activity.

Post-conditions

When an instance reaches a subprocess' Process Notification activity,
it immediately sends a notification message to the corresponding
Notification Wait activity. The subprocess' instance then continues on
through one of the transitions leaving the Process Notification
activity.

The notification will wait for the success of the delivery before going
through the right transition to the next activity.

Properties
Activity 1D

See Creating an Activity.
Notification

Target Process Name and Activity . specifies the process to be
notified by the Process Notification. Within this process, select the
Notification Wait activity to notify.

If the process has not been created yet, click New to create a new
process or you can define it later. At Design checkiime, an error will
populate indicating that the Target Process/Activity has not been
defined and you can add this information from the error panel fixing

it.
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Tip
j If you drag a Process from the Project treeand drop it on a Process

Notification activity, you can dynamically define this process as the Target
process of the Process Notification.

Transitions and Process Notification activity
There can be one or more incoming transition(s) and one or more
outgoing transition(s).

Notification Walit

The Notification Wait activity waits in a process until it receives a

notification from one of the following:

* A Process Notification activity in an alternate process based on a
Child/Parent Relationship or a Parent/Child Relationship.

* An activity using the send method from the  Notification standard
component.

* An external program using the Process Application Program
Interface (PAPI). For further information, see External Notificationon
this page.

Notification Wait activity characteristics

Instances wait in a Notification Wait activity for a Process Notification
activity or an external event to send a message to the Notification
Wait activity before work flow continues. The exception to this rule is
that due transitions can be added to a Notification Wait activity. This
means that when the time for the due transition expires, the
instance flows through the due transition path instead of continuing
to wait for the message or event.

Any notification for an instance that has not reached the notification
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wait activity yet will wait there until the target instance arrives.

Classic Icons UML Icons Business BPMN Icon
Analyst Icon

3 E

WorkSpace and the Notification Wait activity

The Notification Wait activity is not visible in WorkSpace.

Roles and the Notification Wait activity

Notification Wait activities can reside in user-defined and automatic
role lanes.

Preconditions

An instance will wait at the Notification Wait activity until a
subprocess' Process Notification activity sends a message back to the
waiting instance or the Notification Wait activity's due transition logic
expires.

A Notification Wait activity can also wait for an external notification,
which could be from either of the following:

* Any activity in any process that uses the Notification component to
send notification to the Notification Wait activity.

* An external program that uses PAPI to notify the Notification Wait
activity.

Post-conditions
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When an instance leaves a Notification Wait activity, it continues on
through one of the transitions leaving the Notification Wait activity
following transition rules.

Properties
Activity 1D

See Creating an Activity.
General Category

Creation activity . select the Process Creation activity to which the
Notification Wait activity will respond. It applies if the expected
notification comes from a Child process.

Waits for  (type of event):

» Parent process: The Notification Wait activity waits for some kind
of notification from a Process Notification activity in a parent
process ("Keep relation with child" property is enabled in the
Process Creation to which the Notification Wait corresponds.)

» Child process: The Notification Wait activity waits for some kind of
notification from a Process Notification activity in a child process.
The Creation activity determines the Process Creation activity
within the process. To achieve this scenario, the Notification
Wait activity has to be located between the Process Creation
activity and the  Termination Wait activity -this last one, if
applicable- as  Notification is expected from an instance
generated in a child process (the process which the Process
Creation calls) ("Keep relation with child" property is enabled.)

» External event: The Notification Wait activity waits for notification
from an external program using PAPI (for further information, see
the PAPI Javadoc distributed with the product) or an activity in an
external process using the send method from the Notification
component (For further information, see the Notification
Component documentation.). This type is normally defined at
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the implementation phase in AqualLogic BPM Studio.

Allows interruptions . the Notification Wait activity will behave as

an exception catching activity with a remote control connected to the
instance. An activity's BP-Method in the subprocess will send a
notification with unique information to identify the correct instance to

notify. This notification will be taken as an interruption and the
instance will move from wherever it currently is and will go directly

to the Notification Wait activity unless it has already reached the End
activity. For further information, see Allowing interruptionson this page.

If this check box is selected, the Notification Wait activity appears
with an interruption sign such as a small circle in its center in the

Classic theme or a thunderbolt in the image (BPMN theme - ).

This Activity can't be in the main flow.

A Wait Notification activity implemented allowing interruptions is
normally defined at the implementation phase in AqualLogic BPM
Studio.

Transitions and Notification Wait activity

Notification Wait activities typically have one or more incoming
transitions and one or more outgoing transitions. They may have an
outgoing Due transition to allow instances to automatically transition
out of the Notification Wait if it does not receive a notification within
a specified time period.

If the Notification Wait allows interruptions, it will reside in its own
flow and will not have an incoming transition.

Parent/Child Relationship

In a Parent/Child relationship, the parent process contains a Process
Creation activity that calls the Child process.
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» The Process Notification Z&gJ| activity always implicitly
communicates with a Notification Wait activity in the calling

process. It can only communicate back to the process that called
it.

Child/parent relationship

This relationship is essentially the same as the Parent/child
relationship with the exception that, by adding a new Notification
Wait activity to the child process and a Process Notification

activity to the Parent Process, the two processes can communicate
with each other. This way, communication can be bidirectional
between processes.

Note

j As the Notification Wait will expect the notification from an instance

in an activity in a child process, the Notification Wait activity should come
after a Process Creation activity generating an instance in the child
process.

External notification

This type is defined at the implementation phase in Aqualogic BPM
Studio

In an external notification relationship, Notification Wait activities
can wait for notification from the following:

« An external program connecting through PAPI. PAPI is the
Application Program Interface that allows external services to
communicate with AqualLogic BPM processes. For further
information, read the PAPI javadoc document distributed with the
product.
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* An activity in a process that is not a subprocess (child process).
This activity does not need to be a Process Notification activity.
Using the Fuego standard component Notification and its send
method, you can send a notification to any process instance from
any activity type.

In the external program scenario, a process includes a Notification
Wait activity that has been created using the External event option
on the Activity General Category.

In the Waits for.  field, External event is selected to indicate that
the activity is waiting for an event that is external to the process.

Note

j A process that is not a subprocess (child) of the process which contains
the Notification Wait activity is also considered an External event

Allowing interruptions

A Notification Wait activity in your process indicates that all
instances should wait in the activity for a specified time period only
moving forward in the process if a notification is received or if due
transition logic is enacted. This may not always be the best process
design. What if you want to notify the process design only under
certain conditions? For example, only in the event that customer has
changed or cancelled an order? This kind of scenario does not
require a Notification Wait directly in the main flow of the process
design.

The Allows interruptions check box in the Activity General
Category dialog box is used when you need to pull instances from a
process flow at any time under certain conditions.

Notification Wait activities that allow interruptions do not reside in
the main process flow (between the Begin and End activities.)
Instead, the activity resides in its own flow. The allows interruptions
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Notification Wait is shown with an interruption sign such as a small
circle in its center in the Classic theme or a thunderbolt in the image

(BPMN theme). %,-, :

When a notification is received by the Notification Wait activity, it is
receiving all information about the instance that should be notified.
The AqualLogic BPM Server finds the instance that matches the
information received in the notification. The instance is then pulled
from the main flow and routed to the Notification Wait flow.

Global actions
Global Creation Activity

The Global Creation activity is one way to create new instances in a
process. When the Global Creation activity executes, an instance
begins creation in the process. The Begin activity finishes the
instance creation.

Any user-defined role in a process can contain Global Creation
activities. This means that an end user can run the activity by
selecting it in WorkSpace.

The Global Creation activity has an implied transition to the Begin
activity in the process. The implied transition will not appear on the
Process Designer workspace.

Global Creation characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon
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WorkSpace and the Global Creation activity

The Global Creation activity is visible in WorkSpace and is used to
initiate an instance in the process.

Roles and the Global Creation activity
The Global Creation activity must reside in a user-defined role lane.

Preconditions
There are no preconditions for the Global Creation activity.

Post-conditions

After execution, an instance flows to the Begin activity in order to
finish creation.

Properties
Activity 1D

See Creating an Activity.
General Category

Auto complete  : allows instances to automatically flow to the Begin
activity after the script is processed.

If you disable Auto complete , WorkSpace process participant must
click the Send button in order to send instances to the Begin activity
after any script is processed.

Transitions and Global Creation activities

There are no transitions to or from the Global Creation activity.
There is an implied (but not drawn) transition from the Global
Creation to the Begin activity.

Global Automatic

Global Automatic activites do not have any direct end user
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interaction. The applications/components invoked by the Global
Automatic activity typically run on a remote server.

Global Automatic activities are useful for processing batch reports or
downloading batch files at scheduled times. Global Automatic
activities can also be used as event listeners in the process. They
can be programmed to listen to a port or to a specific event, such as
an end user mouse click or a broken connection to a remote
component. And then, based on such event, they perform some type
of action.

Global Automatic activities do not appear in the WorkSpace tasks
list. These activity types can invoke a component or application that
creates instances. But the instances are automatically created
without user intervention.

Instances flowing through the process do not have any interaction
with the Global Automatic activity. However, the Global Automatic

activity may be run because of some action caused by an instance
(Executes when an event occurs) or it may create an instance in the
process.

Global Automatic activities:

* Do not have any relationship with an instance.

» Automatically executes without receiving an instance, even
though they can interact with an instance.

e Cannot be manually launched.

Global Automatic activity characteristics
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Classic Icon

UML Icon
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Analyst Icon

BPMN Icon
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WorkSpace and the Global activity

The Global Automatic activity is not visible in WorkSpace because

the activity does not require any end user intervention.

Roles and the Global activity
Global Automatic activities can reside in a user-defined or an

automatic role lane.

Preconditions

Polling by Interval

activity is executed.

* [Executes when an event occurs (event listener)
specified event before executing the activity.

e Automatic Scheduled

« Automatic JMS Listener

executing the activity. Used in a J2EE environment.

Properties

. waits for a specified interval before the

: waits for a

. waits for a scheduled date and time
before executing the activity.

. waits for a specified event before

The Global Automatic Activity Properties dialog box allows you to
enter a description of the activity.

General Category
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Global Automatic type: defines when and how the Global
Automatic activity will run.

Polling by Interval: The Polling by interval Global Automatic
activity runs on a time schedule you create in the Wait interval
field. The default is 1d, which means that the activity will run
every 24 hours from the time the Engine to which the process is
published and deployed is started. See Polling by Interval on this
page for further information.

Executes When an Event Occurs: The event is defined in the
implementation phase using Studio

Automatic Schedule: The Automatic Schedule Global Automatic
activity runs on the exact date and time you specify. You can
specify Daily , Weekly and Monthly and the exact time at which
the BP-Method should run. See Scheduled type on this page for
further information on how to set the schedule. You can also
disable the Runs also on holidays check box to make sure that
the activity does not run on holidays. The holidays are set in the
Organization Administrator. If the scheduled time falls on a
holiday, the activity will only run if this check box is enabled.

Automatic JMS Listener: This type is applicable for J2EE
Enterprise Engines. The Automatic JMS Listener activity listens to
JMS message an executes the activity. The definition of this type

of Global activity is resolved at the implementation phase using
Studio.

Transitions and Global activities
There are no transitions to or from the Global activity.

Polling By Interval

The Polling By Interval option on the Global Automatic Activity
Properties dialog box indicates that the BP-Method executes
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according to an interval, which is indicated by the Wait Interval
field. As shown in the example below, "Im" means that the Script
will execute once every minute.

@ Activity: GlobAutoPolling ll
Zateqgory General |
ctivity Id Global automatic bype IF'n:nIIing by Interval ll
ereral
Image ~Polling by Inkerval

Witait Inkeryval |1|:|

Cancel | Help |

The syntax is:

* dfor day
* hfor hour
« m for minute

* sfor seconds
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Examples of valid intervals include:

'3d' for three days

"1h' for one hour

"4m for four minutes

' 2m30s for two minutes and 30 seconds

Executes when an event occurs

The main function of the = Executes when an event occurs option is
to act as an event listener in the process.

Note
j This option is not applicable with J2EE Enterprise Engines. You must use

the Automatic JMS Listener.

Further implementation of this type has to be performed using
Studio.

Global Automatic scheduled activity

The Scheduled option on the Global Automatic activity property
dialog box indicates that the activity is set to run on a specific date

at a specific time. Use the option buttons in the Automatic
Schedule Type  field to change the time as deemed appropriate.
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@ Activity: GlobalAutoSchedule il

CatEéftS’\,.f | izeneral |
Eg':twiw Id Global automatic bype I.ﬁ.utnmatic Schedule ;I
eneral
Image —Aukomatic Scheduls
Craily | Weelk]y | Maonthly | [+ Runs on Holidays
Manth I Week I Ciay | When | [?ﬁ
%
Zancel | Help |
The DAILY choice allows you to select a time at which you want the
BP-Method to run every day.
The WEEKLY choice allows you to select a" day of the week " and a

time when the BP-Method will run every week. For example, the
BP-Method can run every " Monday atl10:18 AM. "

The MONTHLY choice allows you to select

* the month,

» the week of the month (First / Second / Third /Fourth / Last) or
the day of the week,
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* the day (Sun-Sat) or (1-31),
* the time at which the BP-Method will run.

For example, you can choose to have the BP-Method running on the
third (3rd) Thursday of every month at 3:45 P.M.

x|
Categaory | General
Egctmwl Id Global automatic bype |.ﬁ.utn:-matin: Schedule ll
I,-:;;;a —Aukomatic Schedule
Craily | ey | ranthly | [+ Runs on Holidays
Manth I Week I Ciay | When [‘;fﬁ
Al |Thir|:| |Thur5|:|a';.-' |3:45 P %

Zancel | Help |

Or, the 15th of January, April, July and October at 11:00 AM.
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,@' Activity: GlobalAutoSchedule il

Categary | eneral |
Id Global automatic bype I.ﬁ.utnmatic achedule ll
Image —Automatic Schedule
Doaily | ekl | ranthly | [+ Runs on Holidays
Manth | Week I Ciay | When [‘;fﬁ

J.En'u_lar';.fw'5 Day of month 15 11:00 AmM %

April Day of month 15 11:00 AmM

July Day of month 15 11:00 AmM

Cckober Day of month 15 11:00 AmM

(0] I Zancel | Help |

Note

E,I”’ To add more lines to the table schedule, click on [r:. . To delete lines,
S

click on 3& .

The Runs on Holiday check box is selected to indicate that the
activity will run even though the scheduled day falls on a holiday.
Holiday rules are defined and scheduled in the Organization
Administrator.

Automatic JMS Listener
This type of activity must be used when deploying the process in a
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J2EE Enterprise Engine. But it can also be used for the Standalone
Engine.

Further implementation of this type has to be performed using
Studio.

Global

Global activities are primarily used to allow end users to run
applications or database queries only when needed. These
applications are not an integral part of the process, but they contain
information that can be accessed on an "as needed" basis. As a
result of this, Global activities can be assigned to any user-defined
role. Global activities never have transition lines going to or coming
from them. They do not have interaction with instances either.

Global activities are useful to easily run lookup queries on databases,
to quickly send e-mails or to invoke any applications that will help
the end user as he or she interacts with the process.

Global activity characteristics

Classic Icon UML Icon Business BPMN Icon

Analyst Icon

WorkSpace and the Global activity

The Global activity is visible in WorkSpace, but only to the user(s)
assigned to the role where the Global activity exists.

Roles and the Global activity
Global activities reside in user-defined roles.
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Preconditions

No preconditions are required for the Global activity. It is an "as
needed" activity which does not directly interface with an instance.

Post-conditions

There are no post-conditions for the Global activity. Since it does not
directly interact with an instance, you do not have to send the
instance on to the next activity, as it is required for other activity

types.

Properties

The Global Activity Properties dialog box allows you to enter a
description of the activity. See Create an Activity for further
information.

General Category

Has instance access : There are certain predefined functions that
can be implemented in a  Global activity . Some require to access
instances. In the implementation phase using the Studio, this
property is reviewed.

Use activity for instance presentation . if the activity has
instance access, you can customize the instance information when
you select to work with it. It indicates that the instance display
information will not be the default one but built with a Component,
Method, Screenflow or the instance’s variables. In the
implementation phase using the Studio, this property is reviewed.

Transitions and Global activities
There are no transitions to or from the Global activity.

Other activities

Connectors
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When two activities are not close enough to each other to be
displayed at the same time in the designing workspace, you can add

a connector @ / @ / @ / @/ , which represents a shortcut to

an activity. Connectors eliminate the need to draw a transition line
across a large process design to connect two activities.

To add a connector

1. Right-click on any role and select Add connector to . Or select
the connector from the designer toolbar. The list of available
activities in the process is displayed.

2. Select the activity which the connector will refer to.

3. The connector icon is displayed on the design area with the
name of the activity that it is representing.

4. Draw a transition from the source activity you want to connect to
the connector. Remember, the connector represents another
activity in the process design - it is now the target activity for
the transition.

Measurement Marks

Measurement marks are checkpoints in the process to measure time
or business variables.

When the Enginer routes the instance through a transition with a
Measurement Mark, it performs all the checkpoints associated with
the transition including the list of business variables which values the
user wants to persist.

The information generated can be retrieved in the Audit Trail in the
WorkSpace or used for the Datawarehouse.

Measurement mark characteristics
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Classic Icon UML Icon Business BPMN Icon
Analyst Icon

/Iﬂ/@ E‘)/@
el

There are different types of measurement marks:

* Snapshot Start Iﬂ / @}: indicates the start of a

measurement. Time begins to run. As well, business variables are
persisted.

« Snapshot Stop I@ / @}: indicates the end of the
|

measurement. Elapsed time is marked. As well, business
variables are persisted.

* Snapshot Start & Stop ‘ / Ij}: persists business variables

values.

WorkSpace and the Measurement activity

Measurement activities do not appear in WorkSpace. The information
that generates can be retrieved in the Audit Trail.

Roles and Measurement activities

Measurement activities can appear either in automatic roles or in the
user defined role types. However, if the Measurement activity is in a
user-defined role, it will not appear in WorkSpace.

Properties
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Drag the Measurement mark icon from the Designer toolbar.

Add the name and the description . Define the type of required
measurement.

All the business variables are displayed, include those you want

to persist its value each time an instance passes through that mark.

Transitions and Measurement marks
Measurement marks are associated to one transition.

When the engine routes the instance through that transition it
performs all the checkpoints associated with the transition.

Audit Trail in the WorkSpace

Measurement marks are registered in the Audit Trail.
They show the values of the defined business variables.
The Stop marks show also the elapsed time since the Start mark.

For example, for the following process:
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@ Marine supply Order Fill |

QEEOEIIPe0 € I XA OCRWE©E L

Customer

Account Manager

Shipping Clerk

Finance Clerk

Eieiginy

Create Order

The Audit Trail is:

Set Description

check Irventory

Check orderAmount
5 Ship Product »
Crder Product
Start/Stop Measurement v
mark
Start
Measurement
Mark

Review Crder

it

@ credit="ol4

Check Freight

ShippingStarkm)

Check Cred

e

hippingStartMeasur

End

Stop

Measurement

Mark

Marine Supply Order Fill > End > Scubapro Dive Shops OrderFillé

activity . JEvent __|Responsible Jpate _|Copy]
Create Order Completed Mov 22, 2004 3:28:12 PM o
Review Order (D completed Mov 22, 2004 3:28:13 PM ]
B Checkorderamount Processing Moy 22, 2004 3:28:28 PM 0
Bl Measurement Start Stop Measurement Start Stop Engine Moy 22, 2004 3:28:28 PM u]
‘orderfdmount’ = 156,35 Mo 004 3:28:28 P 0
Check Freight (D completed Mov 22, 2004 3:28:28 PM ]
B shippingStartMeasure Processing Moy 22, 2004 3:28:44 PM 0
B Measurement Start Measurernent Start Jahn Srmith Moy 22, 2004 3:28:44 PM 0
‘orderfAmount’ = 156,35 Moy 22, 2004 3:28:44 PM 0
ship Product (D completed Ny 22, 2004 3:28:44 PM ]
H| shippingStopMeasurement Processing Moy 22, 2004 3:29:38 PM 0
B Measurement Stop Measurement Stop John Smith Moy 22, 2004 3:29:38 PM 0
‘Elapsed Time' = 54s Mow 22, 2004 3:29:38 PM 0
‘orderfirmount’ = 156,35 Maow 22, 2004 3:29:38 PM 0
End (#) completed Mov 22, 2004 3:29:38 PM a
v
‘Measurement Mark Measurement Mark Measurment mark
r Started Stopped Star/Stop
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Groups

A Group is a compound activity. It is composed of a set of activities
that may include other Groups. Sometimes the elements of the
Group are called Sub-Activities/Sub-Groups or
Inner-Activities/Inner-Groups.

Groups provide exception and compensation handlers as well as time
outs within the group.

When should you use Groups ?

The following list provides some guidelines to help you decide when
to use groups. Use groups when:

* You need to define a due interval within which a group of
activities must be completed.

* You need to manage a specific exception that can occur in any
activity within a group. (Instead of handling the exception in each
activity, you can define the group and handle the exception from
within it.)

* You need to reverse (compensate) a certain situation that

involves more than one activity to be rolled back.

* You need to manage a group of activities as a unique transaction
(Atomic transaction.)

* You need to clean up the design. Groups help you better visualize
the process design since you can group a set of activities and
collapse the group in order to see only one activity that
represents a group of activities.

A group / [E] can be formed by any activity (also called leaf
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activity) with the exception of Global, Global Creation, Global
Automatic, Begin and End activities. Also keep in mind that a group
cannot contain only a split or a join activity.

Characteristics

The group is displayed as a dotted line rectangle that contains the
activities/subgroups inside the group.

Right-click on the rectangle to view the following options:

* Properties

» Collapse/Expand group

* Add due transition

* Add compensate transition

* Add exception transition

Creating a Group

There are several ways to create a Group:

» Drag the group icon from the toolbar to a role lane. Move all the
activities or groups that compose this new group into the dashed
box that represents it. Be aware that all transitions from or to the
activities that are moved will be lost.

» Select all the activities/groups within the design that should be
moved to the group. Right-click and select Create group with
selection . In this case, transitions between the activities will
remain and two new ones will be generated: a unique incoming
transition to the group and a unique outgoing transition from the

group.
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» Select the Group icon / [E] from the toolbar and drag it to
select the area to be included in the new group.

No matter which option you choose, the Activity  dialog box appears.

1. Type a group Name . Whatever appears in this field will be
displayed on the Designer workspace. This field accepts blank
spaces and is not limited.

2. Click Localize to include the group name in German, Spanish or
Portuguese. See Localization for further information.

3. Optionally, type a group Description
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ij' Activity: Groupl

x|
Zateqgory Activity Id
chivity Id
eneral Activity Td Group!
Image
—Marme
IGru:uupl Localize
—Descripkion
Groupl
Localize
| Ik I Cancel | Help |
Note

Eﬁl’ The Begin and End activities within a group are shown by default on the

left and right side of the box. You can set them to be on the top and
bottom by set the corresponding preference. From the View menu, select
the Groups option. Select the desired  Begin and End Orientation
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NeEPE e ¢ B eEEe RO e D L] @ @l
b

—_———ee e e e e e e e e e e e —— o

o\\t/ ” /é “Ngto

End

v
e
v

groupl, Campensate groupl.Cgmpensate

Manual Ackion exception handler action

You can Collapse or Expand the group by clicking the "+" or "-"
symbols within the group.

Properties

General Category
Atomic Groups

A Group can be flagged as Atomic in order to be executed as a
single transaction. An atomic group is defined as a group of
automatic activities all executed in one transaction . For a group
to become atomic, all its Sub-Groups must be flagged as atomic. An
atomic group cannot include Interactive activities or external
notifications.
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Activities inside an atomic group can belong to different roles.

An atomic group can contain ONLY:

e Automatic activities.
» Split/Join activities.
» SplitN/Join activities.

* Notification/Wait activities (only synchronization between copies.)

If any other activity (such as Interactive) is dropped into a group,
you will be warned about it and the action will be automatically
undone.

An atomic group can contain other atomic groups. However, it
cannot contain non-atomic groups.

If a non-atomic group is dropped into an atomic group, you will be
warned about it and the action will be undone.

Collapse/Expand group

Collapsed mode The group can be represented within the graphical
design as a simple icon, even though it contains several
activities/groups.

Expanded mode The group is fully displayed with all the
activities/groups it contains. When expanded, the group has a visual
representation of its start and end point (like a Begin and End.)
These icons are placed on the edge of the rectangle that represents
the group. The unique incoming transition to the group reaches the
begin point and the unique outgoing transitions of the group leaves
from the end point. Double-click on the group to switch between
both modes.
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Groups and Transitions

Due Transitions

A due transition can be specified for "leaf" activities as well as for
"group” activities.

A group can have a due transition that applies to the instance in any
activity within the group. In such case, due time will begin running
as soon as the instance arrives at the first activity within the group
(entry point).

To define which calendar rule to apply, the engine looks for the
organizational unit where the process of the instance being executed
has been deployed. If no calendar rule is defined for the
organizational unit, the engine keeps looking in the upper levels of
the organizational hierarchy until it finds a calendar rule to apply. If
no calendar rule is found, it is assumed that all days are working
days. If Enterprise is installed, the Process Execution Engine takes
into account the calendar rule set for the organizational unit where
the process is deployed and the activity role where the instance is
running. The calendar rule set at role level is first evaluated by
Process Execution Engine and overrides rules defined for the
organizational unit, if any are defined. Refer to Calendar Rules for
further information.

Group due transitions override any single activity's (within the
group) due transition. If a group has a due transition and it exists
inside another group that has a due transition, the instance is ruled
by the outermost group's due transition if both transitions expire at
the same time. For example, between an activity due transition and
the group that contains the activity, due transition, the instance will

be routed according to the  group due transition

See DUE TRANSITIONS for further information.
Compensate Transitions

Each leaf activity can have its own compensate flow. In addition, the
group can also have its own compensate flow. The group's
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compensate transition can send the instance to a leaf activity or to a
group activity that will perform any necessary action to compensate
the situation. This group represents the compensate flow.

Within the group's compensate flow, you might not reference a
specific inner compensation (compensation defined in some inner
activity). Therefore, the engine will call all the compensations
defined in the group in the inverted order in which they are
executed. If it has reference to an inner compensation, the engine
will call only this compensation.

In the following example, Group 1 is an inner group of  Group2
Moreover, Groupl has activities actl, act3and act5 within it.

» If actl needs to be compensated, the CompensateActactivity will be
executed.

 If act3 needs to be compensated, as there is no compensate
transition going out of this activity, no compensation is
performed.

* If no compensate transition is defined for a Group, then all inner
activities compensations are performed. They are performed in
reverse order of the process flow. In the example, if there were
no compensate transition for Group2 inner compensations are
executed: CompAct2and then CompensateGroupih this order.
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NeEEE e ¢ CEETEEEeRem e & L7

Receptionist

Beqin End

(]

CompensateGroupZ %

A group can also be defined by grouping activities inside the
compensate flow or exception flow . In this case, no exit point for
the group will exist.

See COMPENSATE TRANSITIONS for further information.
Exception Transitions

Groups can call and manage their own exception flow (in the same
way as a Process does). See EXCEPTION TRANSITIONS for
further information.

Rollback Techniques

If you want to rollback the actions in a group, you should call an
exception (which can be a localized exception or the process-wide
exception) and then use the compensation activity.
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Designer and the Standards

Designer's standards match the concept of Scopes in BPEL.

Groups and Grab activities

See Groups and Grab activities.

Groups Examples

Groups Examples.

Groups and Grab activities

An instance can be grabbed from any activity, regardless of whether
the activity is grouped or not. While grabbed, the instance will
remain as grabbed in the grab activity.

In other words, when:

* A Grab activity's task is executed over the instance, or
* The instance is ungrabbed, or

 The instance is sent to an activity different from the source
activity, the source activity group's property will rule the
operation (i.e., due transition expiration, exception handling,
compensation handling).

The source activity's due time is removed when the instance is
grabbed. On the other hand, the process instance deadline is kept
active. Moreover, the due time for groups nesting the source activity
are also kept active (in the event that the activity is within a group
that is actually within another group).

When a grabbed instance is ungrabbed, from that moment on, the
instance can be processed as usual in the source activity (activity
from which it was grabbed).
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Once an instance has been grabbed, it can be sent to an activity
different from the source activity BUT ONLY WITHIN THE SAME
GROUP .

Groups Examples

Understanding the Behavior of Groups

Case 1: Groups and Compensation

In the following example, group 1 has a defined Compensation
handling Flow as well as an Exception handling Flow

[=] compensate |

VEadEle ¢ coatmam®@e e s L
b

groupl

-
o | R0

End

Proce

groupl.Compensate groupl. Cgmpensate Pracess Exceptions

Manual Ackion exception handler action

When will groupl's compensation handling flow be executed?
This will happen if activity D fails with an exception.

As activity D fails with an exception, the instance is submitted to the
Process Exception Handler Flow . The first action in this flow is to
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compensate all its inner groups' Compensation Handler flows
Therefore, groupls compensation handling flow (defined by its
compensation transition) is executed beginning with the
Compensate  activity that will trigger all inner compensation, in this

case the CompBactivity. After that, the Manual Actionactivity will take
place.

Case 2: Groups and Exceptions

In the example above, if an exception occurs within groupl, it is
handled by its Exception handler flow (guided by the Exception
transition). For example, if an exception occurs in activity C, the first
activity to execute is groupl.Compensatewhich will trigger activity
CompB as the compensation for  activityB (inner activity). Next, it will
return to the exception flow and execute exception handler action
activity. At this point, the instance has reached the end of the
exception flow and it is submitted to the next activity after the

group. Therefore, activity D is executed.
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Transitions

A transition is the bridge between two activities. Transitions use
directional arrows that display the direction of the flow. An instance
flows through a process by following the logic that applies to a
transition.

The types of transitions are as follows:

* Unconditional: Instances  flow  through  the  transition
unconditionally.

» Conditional @ / @: Instances flow through the transition if

certain conditions are met.

* Due @ / / B3 : Instances flow through the transition
according to time conditions.

» Compensate @ / @ . Instances flow through the transition if

compensation processing is required. The actions performed
reverse (or undo) any work done in the previous activity in the
event that it fails.

e Message Based [-] / @ . Instances flow through the transition

based on different messages that can be received. This type of
transitions apply when calling subprocess, notifications, etc.

* Exception &, / @ . Instances flow through the transition if an

exception OCcCurs.

* Precedence: Only available in a Split-Join circuit. Copies within a
Split-Join circuit can have a synchronization or a precedence. The
precedence is represented by a dotted transition.
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From any activity (except GlobalCreation, Global and Global
Automatic, which have no transitions) you can design any of the
previous transitions, as required.

How are Transitions evaluated?

When an activity has multiple outgoing transitions to determine what
path is the right transition for the instance to follow, transitions are
evaluated as follows:

1. Message Based transitions . if the activity received a message
and the corresponding message based transition exists, this
transition determines the instance path. If more than one
message to the same message based transition is received, the
first one that arrives triggers the instance execution. The rest of
the messages are ignored.

2. Conditional transition . If there are no message based
transitions applicable, the conditional transitions are checked.

3. Those messages that do not match #1 or #2 follow the
Unconditional transition.

Creating a transition

To add a Transition you can either:

1. Right-click on the source activity.

2. Select the type of Transition that is required from the
shortcut menu.

3. Draw the line to the target activity. The Transition Properties
dialog box appears.

Or
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1. Select the Transition icon from the toolbar and drag it to the
source activity.

2. Draw the line to the target activity.

3. Select the type of Transition that is required. The  Transition
Properties  dialog box appears.

Note
j If the Transition Properties dialog box does not appear, right-click on

the transition line and select Properties from the shortcut menu. To
change your preferences, select File and then Preferences from the
Process Designer menu options. The Preferences dialog box appears.
Select the Transitions category and select the Show properties
automatically when adding a new object check box. Next time you add

a transition, the  Transition Properties dialog box appears.

 Complete the Name and Description  adding detailed information
for the transition. For example, if it is a conditional transition,
describe the condition. If it is a due transition, describe the due
rule. If it is a message based transition, describe the type of
message, etc. These two properties can be displayed as the
transition label in the Designer Workspace.

Moving a transition line

To move a transition you can:

* Right-click on the transition. The From and To options move the
transition line to alternate activities in the process. Change the
receiving activity, the source activity or both.

 From : Select the new source activity from the shortcut menu.
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* To: Select the new receiving activity from the shortcut menu.

Or

» Select the transition, drag any of the edges of the transition and
drop it on the new source or target activity.

Curving a transition

The Curve option changes the trajectory of a transition line. This
option makes it easier to fit activities and transitions on the screen.

 Curve : Select it and the default curve appears. Left-click on the
transition line, hold the left button down and drag (stretch or
shrink) the curve to the desired arc. Release the mouse button
and the transition is curved.

Removing a transition

To remove a transition, right-click on the transition and select Cut
from the shortcut menu.

Setting the transition preferences

Select the Preferences option from the  File menu. Within the
Transition category, you can choose to set preferences on how
transitions are shown on the Designer workspace.

* Show properties automatically when adding a new object
If selected, each time you add a transition, the properties dialog
will automatically display.
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* Visual properties : You can determine what label is shown near
the transition on the Designer workspace: the transition Name ,
the Description , the Name and Description , or None . If you
select Description or Name and Description to be shown, the
= icon appears next to the transition. Click on it to display the
full description.

Conditional Transition

When your process requires restricted workflow between two
activities, you should add a Conditional transition @ / @ . A

Conditional transition indicates that workflow will only occur if
specified conditions are met. You can describe the special conditions
in the Description field.

For example, in an Order Management process, a conditional
transition directs instances from the Review Orderactivity to the  Special
Care activity if the order status is equal to "Expedite” or "Alert".

After you create the transition, a line with a directional arrow

connects the two activities on the design workspace. The @ / @
icon next to the transition indicates that it is a Conditional
transition

As well, the transition's Name or Description may appear next to it
depending on the chosen preference.

Rules

The rules for using conditional transitions are as follows:

» Conditional transitions are available for most activities, with the
exception of End and Split-N. (Global, Global Creation and Global
Automatic do not require transitions.)

« Activities cannot have an unconditional and a conditional
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transition to the same destination activity at the same time.

Unconditional Transition

When your process requires unrestricted workflow between two
activities, you should add an Unconditional Transition . This type
of transition indicates that no conditions exist to prevent instances

from moving to the next activity. Therefore, the transition occurs
unconditionally.

After you create the transition, a line with a directional arrow
connects the two activities on the design workspace. No icon is
displayed next to the transition.

Note
j If you do not want to see the Unconditional transitions , disable the
Show Unconditional Transitions property from the View  menu,

Transitions  option.

Rules

The following rules apply to unconditional transitions:

* Each activity must have at least one outgoing unconditional
transition . Exceptions to this rule are the following:

« if the activity has a due transition . The Split and Split-N
activities  are the only ones that must have an unconditional
transition, as an exception to this rule.

* Global Creation, Global, Global Automatic and End activities
have no outgoing transitions.
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« Each activity must have only one outgoing unconditional
transition. Exceptions to this rule are:

» Split activities can have more than one outgoing unconditional
transition.

* Interactive activites may have more than one outgoing

unconditional transition if the User selects transition check
box is selected on the Interactive's Activity Property dialog
box.

e Activities cannot have an unconditional and a conditional
transition to the same destination activity.

Due Transition

A due transition @/ / B3 is used when a process requires an

instance to move to the next activity within a specified time period.
Due transitions are used to implement deadline processing.

Note

j Activities can use only one due transition to link to another activity.

After you create the transition, a line with a directional arrow
connects the two activities on the design workspace.

The €58 / icon next to the transition indicates that it is an
Interval expression or Interval constant due transition

The EE icon next to the transition indicates that it is a Scheduled
based due transition
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Note
j If you do not want to see the Due transitions disable the Show Due

Transitions  property from the  View menu, Transitions  option.

Defining the Due Condition

The Due Condition can be defined as Schedule based
expression  or Interval constant

, Interval

In any of these cases, you can decide to use Calendar Rules. So, if
the calculated due date is not a working day, the applicable due date
is moved to a valid date.
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J,E' Transition from Ackivity: "Termination¥ait" to Ackivity: “Termi EI

Enkter the name to identify this transition

Mame
Description
Tvpe
|7Due ll
[Interval Constankt j
=chedule Based

Interval Constant

T T L= L= P e L L T

0 Manths 1 Days 0:0:0 ::I

QI Cancel | Help |

Schedule based

If the next scheduled due time falls on a non-working day, you have
the ability to select whether the due time is passed to the Next
working day, same time or Next scheduled based time

For example, if you set the due time to happen once a week, every
Monday at 11:00 AM and one Monday is a holiday, then if you have
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selected:

Next working day, same time the due time is set to Tuesday at
11:00 AM, or

Next scheduled based time the due time is set to next Monday at
11:00 AM.

The Scheduled option indicates that the due transition is set to run
on a specific date at a specific time.

The DAILY choice allows you to select a time you want the due time
to apply each day. For example, every day at 3:00 AM.
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J.f? Transition from Activity: "Automatic2® to Activity: ‘DueControl ﬁl
Enter the name to identify this transition

Marne
Due3AM
Descripkion
Twpe
|iDue ;I
"5chedule Based ll
¥ Use calendar rules
%" Mext working day, sameﬁme " Mext scheduled based time
Daily Wifeekly Monkhly
When [‘;ﬁ
300 A %
Ok, Cancel | Help |
The WEEKLY choice allows you to select a" day of the week " and a

time that the due time applies every week. For example, every
Mondayat " 10:18 A.M. ."
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@ Transition from Activity: "Automatic3® to Activity: ‘DueControl EI
Enter the name ko identify this transition

Marne
Duehieekly|
Descripkion
Type
[Due j
ISchedule Based j
[ Use calendar rules
% Mext working day, same bime  { Mext scheduled based Hme
Draily Wikl Maonthly

Cay I When ¥

Mandary |1n: 18 AM %
I% Ik Cancel | Help |

The MONTHLY choice allows you to select the month , the week of
the month (First-Second/Fourth-Last)/ the day of the week
(Sun-Sat) or the day of the month and the day (2-31) and the
time to which the due time applies. For example, you can choose
the third (3rd) Thursday of every month at 3:45 P.M.
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J\E:\ Transition from Activity: "Automaticl® to Activity: ‘DueControl
Enter the name ko identify this transition

MNarne

Cuefonthly

Description

Tvpe
ﬁDue

"5!2|‘|EE|LI|E Based ;I
[+ Use calendar rules
% Mext working day, same bime  © Mext scheduled based tinme %

Drailyy Wy Maonthly
Mankh I YWeek I Cay I YWhen FE
Al |Thir|:| |Thursda~;.f |3:45 PM %
QI Cancel | Help |

Note

E’I/’ Notice that the due is moved based on the day and not on the time as
explained on the dialog box

Interval Expression

The Interval Expression option allows the due time to begin the
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moment the instance arrives at the activity plus an interval time.
The interval time to add to the arriving time can be the result of an
expression.

For example, if you are approving orders and the customer belongs
to the VIP category, then the order has to be approved in less than
30 minutes, in the contrary, the maximum is 3 hours.

If the calendar rules apply and the calculated due time is on a
non-working day, the due time is postponed to the first working
time.

Describe in the Description field the interval expression
(conditions).

Note

j Time will start running immediately after the instance reaches the

source activity of the due transition.

Interval Constant

The Interval Constant option allows the due time to begin the
moment the instance arrives at the activity plus a defined time
(number of months/days/hours/minutes/seconds).

If calendar rules apply and the calculated due time is on a
non-working day, the due time is postponed to the first working
time.

For example, you decide that the due time is always the instance
arrival time plus 7 days and 12 hours.

No expressions are available. If so, define the due time as an
Interval expression.

Note

j Time will start running immediately after the instance reaches the
source activity of the due transition.
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Priorities for the Due times

A due transition can be specified for leaf activities as well as for
group activities. Therefore, an instance can be affected by multiple
due times as follows:

» the activity due transition interval,

» each nesting group due transition interval,

» the process instance deadline.

Thus, when an instance arrives at an activity, these three options

are considered in order to determine the shortest due time and
which due transition is first priority.

You should consider that a group's due transition time begins when
the instance arrives at the first activity within that group.

The due time assigned to an instance, as it arrives at an activity, is
the shortest time of all the three possible due time options listed
above.

For example, as shown in the image below,
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@ DueTransitionO1 |

A EEBEEO® € CERFREER O E

Superyisor

Edain

Aukormnakic2

1
1
| ——-—
|
1

== .i ————————— ! End

The Process deadline is setto 2
hiours

Technical Control

» the Automatic3due transition is defined to 1 hour
» the Groupldue transition is defined to 90 minutes
when the instance arrives at the activity Automatic3 , as this

activity has a due transition, the due time is the shortest time
between:

e 1 hour : defined in the Automatic3due transition.

* the remaining time of 90 minutes as defined for the Groupl due
transition. This means that if the instance has remained for 50
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minutes in the  Automaticl activity, the remaining time for the
group is 40 minutes. In consequence, the instance will probably

flow through the  Groupl due transition to the Technical Control
activity instead of flowing to the Control activity ( 1 hour ).

* the remaining time of 2 hours defined as the process due
deadline. If the instance has been in the Automatic2 activity for
100 minutes, the remaining time for the process is 20 minutes.
Thus, the instance will probably flow to the End activity instead of
flowing to the the  Technical Control activity ( 90 minutes ) or to the
Control activity ( 1 hour ).

If more than one due transition expires at the exact same time, the
instance is sent through the outermost due transition (of those
transitions which time interval expired at that moment).

For example, the instance is within an activity  that has a due
transition that expires at noon. Additionally, this activity belongs to a

group that has also a due transition that expires at noon. At noon

the instance will flow through the group due transition.

When a due interval is calculated for an activity (leaf or group), the
calendar rules are taken into account as regards the role where the
instance is or whether the group spreads over many roles.

Exception Transition

An exception transition A @ is used to submit the instance to

an Exception Handler flow when the activity or group of activities fail
or throw an exception.

Note

j Activities or groups can use only one exception transition to link to the

exception flow. The exception flow can have as many activities as required
to fix the exception condition.

After you create the transition, a line with a directional arrow
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connects the two activities on the design workspace. The ,& / @
icon next to the transition indicates that it is an Exception
transition

The source of the transition is the activity or group where the
exception occured, and the target is the first activity in the exception

handler flow. As the exception handler flow is independent from the
main process flow, it cannot have transitions back to the main
process flow.

For further information, see Exception Handling.

Compensate Transition

A compensate transition @/ @ is used when an activity or group

of activities require that the actions performed by the activity should
be reversed. Reversal is needed in case of total or partial activity
failure, which could be caused by any number of things such as a call
to an external system that fails, equipment failure, a database call
with bad data and so on.

Note
j Activities or groups can use only one compensate transition to link to

the compensate flow. The compensate flow can have as many activities as
required. However, no other compensate transition between them applies.

After you create the transition, a line with a directional arrow

connects the two activities on the design workspace. The @ / @
icon next to the transition indicates that it is a Compensate
transition

The source of the transition is the activity to be compensated and
the target is the first activity in the compensation handler flow. Since
the compensation handler flow is independent from the main process
flow, it cannot have transitions back into the main process.

For further information, see Compensate Handling and Compensate
Activity.
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Message Based Transition

Message Based Transitions are available for the Begin and
Notification Wait activity types. A Message Based Transition G4 /
@ is used when either of these activities can receive different type

of messages and transition the instance through different paths.

Begin and Notification Wait activities can receive different sets of
arguments. The argument sets are defined in the implementation
phase using Studio.

In Designer, you can add a new outgoing transition defined as a
Message based transition and later it is mapped to a set of
arguments.

Basically, you define the transition that the instance will flow through
based on the received message.

Complete in the Description field all the details about the received
message so it is very clear what message is expected that will cause
the instance to flow through this Message based transition
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Using Variables

Variables are placeholders in memory for values in your project.
Each variable has a name, type and value.

There are different types of variables:

1. Business Variables

2. Business Parameters

Adding Variables

Variables can be created from the Variable tab  that is on the right
of Designer's workspace, set by default.

They can also be created on certain screens where Designer provides
buttons to create them.

To add a variable, first add a new line by clicking the + sign on the
top-right of the variable's type section.

A new line appears.

For all the types of variables, you have to complete the Name and
Type
1. Type the variable's name in the Name field.

2. If you are declaring a simple type variable, select the type of
variable from the Type drop-down menu.
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Removing Variables

From the Variables frame, select a variable and click on the "-"
(minus) sign on the right of the variables types section.

Business Variables

Note

jThese variables are defined to contain information that can be

used to define a measurement or dimension in the Data Warehouse.
They represent business indicators considered by the business
analyst. They can be retrieved in the WorkSpace.

The business variable is used to save information across processes
and use it to generate the Data Warehouse stored information.

Business variables are available for any process within a Project.

Adding and changing a business variable

You can add an external variable from the Business section within
the Variables tab. Click on the "+"  sign:

¥arighles e
+ Business Paramekter = f
w+ Business = %

invoicefmount Real “

A dialog box populates:
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— TR X
«£&" Business variable |

Localize

Marie Iinvnice.ﬁ.muunt

Type IFleaI ‘-'I [%
Object IDimensiDn TI

~Range
Marne Stark Finish I] Add
Low 0 50000
Medium 50000 soono|  PEmOvE
Top 30000 110000

4 I Cancel | Help |

Define the type and size of the external variable. Optionally, click the
Localize button to enter the name in alternate languages. This label
represents the name that is displayed in  WorkSpace . The label can
be defined in the different languages when displayed in the
WorkSpace. See Internationalization for further information on
available languages.

If the variable type is numeri¢ that is Int, Decimal or Real you must
define whether the variable is going to be used in the data
warehouse as a dimensionor measure And you can define ranges of
values for it. For example, if you are modeling a business variable

that represents invoice amount you can define ranges like shown
above.

If the variable type is not numeric then it can only be used as a
dimension.

Note

f The maximum characters for a business variable name is 16
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Business Parameters

The business parameter is used to save information defined at the
organization level. These parameters are visible for all processes.

Business parameters are available for any process within a
Project.

Adding and changing a Dbusiness
parameter

You can add a business parameter from the Variables tab. Click on
the "+" sign:

Yariables 0+ =

I

+ Business Parameker = E
ZOMPMAME String [ Fuego Inc, ] h B
w Business 2 EHE &

A dialog box populates:
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S .
«&" Business Parameter ﬁl

Marme IT.ﬁ.:-;'F'EFlC

Twpe Ink hd

iDrganization value IE-

—rganizational Uniks

2rganizational Unit Walues

add
Chicago al
Flemn:l‘i}s

Ik I Cancel | Help |

Define the type and the value of the parameter applicable for the
whole organization.

If the parameter has a different value for any of the organizational
units, you have to define it in the table below.

For example if taxes are the same percentage for all the organization
sales but in Chicago there is a a different percentage, you have to
specify it in the table.

Business  parameters  characteristics
applicable for Studio

It is strongly recommended NOT to use Business Parameters for
parameters that need to change in almost real-time nor for values

that change very frequently (several times a day). For those cases
consider using a database table and storing the parameters there.

If you do need to change a Business Parameter you can change it at
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runtime using the component Business Parameter in the Lib

category. See the component documentation within the Studio.

Notes :

» If you change a Business parameter from a method you must be
aware that the new value is not immediately available for all
instances. Even more, if this value is changed from a BP-Method,
the result may not always be the expected one and not available
at the same time across the all participants.

» If the business parameter is used in a due transition expression of
an activity, the business parameter value that applies is the one
defined at the time the instance enters the activity. For example,

the business parameter "MAXTIME" is used in the due transition
expression of the activity "Reply to customer” . When the
instance "Request Customer 1" arrives, the due time is
calculated using the value that the MAXTIME has at that

moment. If another instance (in any process) changes the value

or you manually change it in the Process Administrator, the new
value does not apply for the due time of the instance "Request
Customer 1" for the activity "Reply to customer” . It will apply
for all instances that arrive to that activity after the business
parameter was changed.

Warning

& if you change the Business Parameter at runtime, and you then stop

and restart the Engine, all business parameters are restored from the
project definition.
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Exception Handling

An exception is a special event that can occur at any point during an
instance's flow through a process. It can be a system exception or a
business (user) exception.

An exception is handled by a special flow called Exception Handler
flow . An Exception Handler flow Is a set of activities attached
either to a Group or Activity. It responds to exceptions inside the Group
or Activity. This flow is executed when the Group or Activity fails or
throws an exception

Handling exceptions

Exceptions can be handle adding an Exception Handler at process
level (or a smaller scope, for example for a group).

All kinds of exceptions can be handled in an Exception Handler
defined by the user.

Exception Handlers are associated to a specific Exception and they
are defined in a scope of action. The scope of the handler can be:

* an activity
* a group of activities

» the whole process.

Defining an Exception Handler Flow

Exception handler flows are a set of activities designated for
exception handling. These activities do not reside between the Begin
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and End activites and are not connected to the main flow by
transitions.

When an exception occurs, the original instance is submitted to the
corresponding  Exception Handler flow based on the exception
transition, if defined.

If the activity has  no Exception Handler flow, the exception is caught

by the Parent's Group Exception handler flow . If the Parent's
Group Exception handler flow is not defined, then the instance is
treated by the Process Exception Flow, if defined.

Characteristics

* Where can Exception Handler Flows be added&n exception handler can
be added to any activity (except to a Begin or an End ).

 The Begin and End activity will never fail. If the End activity
has to send a notification, the BP-Method is retried forever (or
until the engine is stopped) in case of failure.

* Handling more than one type of exceptiofhe business designer could
define one or more exception handlers for the same group as long
as they handle different exceptions.

Default Exception Handler Flow

The Default Exception Handler flow applies to any group and
refers to the Exception Handler flow that takes care of an exception
under certain circumstances.

If the Group does not have an explicit Exception Handler Flow the
Default is set to this Group dynamically . The Default Exception Handler
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is not visible from the designer.

* It will catch all exceptions ( catch all clause defined in BPEL4AWS)
inside the Group and invoke all compensations handlers inside the
Groupin the reverse order of completion.

» Rethrow the fault to the Parent Group

e If the Parent Groupis not contained by any other Group the
instance is treated by the Process Exception flow.

What happens if the instance was created by a process into a
Subprocess?

1. If the child process cannot handle the exception, then the
exception is re-thrown to the Parent Process. The parent
instance will not receive the regular notification for it to continue
in the Parent process flow. Instead, it is sent to the
corresponding Flow exception with the child's exception. The
child instance flows to the End with an ABORTED state.

2. If the child process can handle the exception then it is very
important to send the instance BACK o ABORT it so the parent
instance is notified to continue its flow. If not, the parent
instance will remain in the Subflow or Termination Wait activity.

Propagation of Exceptions

An exception handler defined for an activity could do something and
then call the exception handler defined at process level for that
exception.

Any exception that occurs within an Exception Handler flow is
managed by the Exception Handler flow of its Parent group If there is
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no explicit Parent Group, it will be managed by the Exception
Handler flow of the Process Group or Process Exception Flow

System Exceptions behavior (Non user
defined exceptions)

System exceptions have a particular behavior for some scenarios:

* In Interactive activities, if a system exception occurs, an error is
displayed in the WorkSpace and the instance will remain in the
Interactive activity. If the system exception occurs within an
Automatic activity, the engine will retry until the maximum retries
(configured in the Process Administrator) is reached. After that,
the instance is sent to the corresponding Exception Flow.

Quick Definitions

The following are some quick definitions to be considered in order to
understand the following:

* Groups Handling
» Exception Handling

» Compensate Handling

Activity

Represents the execution of some specific tasks.

Flow

Is a set of activities or ~ Groupsin some order, linked by transitions.

Group
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Is an Activity that contains a Flow where Inner Activitieshave common
behaviors, like timeout, exception handler, etc.

Inner Activities

Are activitiescontained in the  Group.
Parent Group

Is the Group which contains the  Activity.
Process Flow

Is a Flow that represents the normal behavior of the business
instance. If the Process Flowencounters an exceptional condition, it
should back-outor compensatéor what it is doing before aborting.

Exception Handler Flow

Is a Flow defined as part of the same Group or Activity and it is
executed when the handle  Group or Activity fails or throws an  exception

Compensation Handler Flow

Is a Flow defined as part of the same  Group or Activity. The compensation
is used to release resources and reverse already executed activities.

Handled Group or Handled Activity

Is the Group or Activity being handled by the  Exception or Compensation
Handler Flow
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Compensation Handling

Compensation handling reverses the effect of a completed
Activity (simple activity or a group of activities). A Compensation
Handler flow is needed when an activity cannot be automatically

reversed through the transaction's automatic rollback.

A Compensation Handling flow is very similar to Exception Handling.
An exception can trigger a compensation flow.

 To define a compensation handling flow, use the compensate
transition . The source of the transition is the activity to be
compensated and the target is the first activity in the
compensation handling flow. As the compensation handling flow is
independent from the main process flow, it cannot have
transitions back into the main flow.

» Compensations are executed on completed activities, whether
transactional or not. If the activity is not completed (for example,
because an exception occurred before it finished), its
compensation handler flow will not be triggered.

Executing the compensation handler flow

» The compensation handler flow can be invoked from the
exception handler flow or a compensation handler flow
Compensations can be invoked programmatically through a
Compensate activity
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Compensation can apply to a single activity or to a group of
activities. Within a group, if the compensate activity needs to
rollback only one of its activities, then you have to select the
activity to compensate (Figure 2) . If it has to compensate either

a single activity or a complete group of activities leave the
Compensate dropdown without an activity selected (Figure 1)

@ Activity: Compensakte il

Cateqgary | Compensate |
chivity Id Zompensake
ampensate Select the activity to compensate
Inage
| =l

Figure 1--No reference to a specific activity in the
Compensate Activity Property

@ Activity: Compensate il

Cateqgory | Compensate |
chiviky Id —Compensate
ompensate Select the activity to compensate
Image

Ilpdate Data Base

Figure 2--Specific activity in the Compensate Activity
Property

This last case applies to a Group compensation so you must connect
the Compensate activity to the Group using a transition.

Default Compensate Handler Flow

* The default compensation handler for a group is to invoke all the

239



Compensation Handling

inner compensation handlers in the reverse order in which the
original activities have been executed. Therefore, if you define a
group but you do not define a compensation handler flow, then
the Engine assigns the Default Compensation Handler Flow
(invoke the compensation handler flow(s) of all completed
activities inside the group in the reverse order in which they were
executed).

» Example (Figure 3): If Group3 's compensation is invoked, it
will run the compensation of Automatic 4 Group2 and Groupl
Since the compensation for Groupl is not explicitly defined,
when the Compensateactivity in  Group3 calls the compensation
for Groupl, the Engine will call the compensation for Interactive2,
Automaticland Interactivelin this order.

Some tips

* The instance cannot be sent back by the Participant (through the
WorkSpace) from the  Compensation Handler Flow

* A compensation can be added to any activity, except Begin and
End activities.

* If the compensation flow for any activity is being called but this
activity had failed, the call is ignored.

* When the instance reaches the end of the compensation flow, it
will return to the activity that called the compensation flow.

Process using Compensation
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* When executing a compensation handler or an exception handler
for a given group, you can only invoke compensation handlers of
the first level of activities inside this group.

» Example (Figure 3): Compensateactivity in  Group3 exception
flow calls compensation for activity Automatic4 Group2 and
Groupl

o If the property select the activity to compensatdoes not have an
specific activity, then it calls the compensate flow of all
completed activities inside the group in the reverse order in
which they were executed.

* Example (Figure 3): If activity Automatic4fails, an exception is
thrown. Therefore, Group3 exception flow
(Automatic9-->Compensate ) is invoked. In consequence,
the Compensatectivity will call the compensation of Group2 and
Groupl In this example, the  Automatic4compensation flow is not
called because compensation is called only in completed
activities.
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E CompensateHandling |

A BEEEEOS € CEERFEERY LA B HIA E d
Rolel
Qroups

Aukomatic1d

Autarnaticl Compensate Aukornatic3, Compensate

Fmmmmm e = — ]
Groupl :
_____________________
| ! ﬁ
| | :
| ]
| : 1 omaticZ Interactivel Autamatie
| !
! | : @
! |
| e, @
I =
|
|
Glopy. & Automatics
|
Begin 3 - |
GroupI.Begn Interactive 4 : Aukamatic?
: B ) 277 e
|
: InteractiveS Automatice |
= |
= P S
|
|
|
|
! ®
|
|
|
|
|
L—

Aukarnatics Group3. Compensate

Figure 3 Process using Compensation

Compensate Activity

Compensation is the act of reversing the effect of a completed
Activity (a single activity or a group.)

The Compensate Activity triggers the compensation.

The Compensate activity can be part of an Exception Handling Flow
or a Compensation Handling Flow.

The Compensate activitys always part of a group's Exception Handling
Flow or a Compensation Handling Flow. When the instance reaches

this activity, the compensate activity will trigger all inner
Compensation flows within that group.
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1. The Compensate activity is executed as any other activity within
a flow, when the instance arrives to it.

2. The Compensate activity always triggers an inner compensation
flow or compensation activities (those reached through a
Compensate transition).

@ CompensateExceptionFlow |

AEEBEODS € CEREHNRERREOES
Controller SeniorController
PSR o
| End
|
L
| A
|
|
Begin Gruup]I.Begin i Update database
| Sehd mail ko Senior Controller
|
|
|
|
=
Process Exceptians, Compensate
@ Others
Groupl.Campensate
Compensate DE updatsg
Send mail to Controller Process Exceptions
In the example above, the compensate activity Process
Exception.Compensatewithin the Exception Handling Flow for the
Process , when reached, will trigger the corresponding Compensation

Handling flow for all the activities and groups within the Process (only
for those activities that have been successfully completed).

For example, if an exception occurs in activity C, the compensation
will execute:
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» Compensate DB update

* Groupl's compensation flow beginning with

 Groupl Compensateactivity that will compensate all inner
activities for Groupl:

* Send cancellation mafas "Send notice (mail)" compensation)

e and continuing with the Groupl's compensation flow, activity
Send mail to Controller

Compensate activity characteristics

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

@ Q) Q)

WorkSpace and the Compensate activity

Compensate activities do not appear in WorkSpace because the
Compensate activity does not require any end user intervention.
They are automatically executed.

Roles and Automatic activities

Compensate activities can appear either in automatic roles or in user
defined role types. However, since Compensation activities have no
end-user interface, if it is placed in a user-defined role, it still will not
be shown to the end user in WorkSpace.
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Preconditions

The Compensate activity is activated by an incoming compensate
transition.

Post-conditions

When the Compensate activity is executed, all Compensation flows
for all inner activities are triggered.

If the Compensate activity is part of an Exception flow or a
Compensation flow, after its execution, the next activity in the flow
is executed. Once the end of the flow has been reached, the instance
will return to the activity that called the exception / compensation
flow.

Properties
Activity 1D

See Creating an Activity.
The label will automatically populate.
Compensate

The compensation of an activity means that the instance will be
routed to its Compensate Handler Flow.

Select the activity to compensate . If the Compensate activity is
applying to a group (the compensate activity is part of an Exception
flow or Compensation flow), you can select one of the inner activities
within the group to which the compensate will revert. If an activity is
selected, when the group's compensation is triggered, it will only
revert all actions performed by that activity (if the activity was
completed ). No other activities within the group will be
compensated.

If it is not selected, all completed activities within the group are
compensated in the reverse order in which they were executed
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during the process flow. For example, if you have three activities
that are executed in the following order:

1. Activity 1
2. Activity2

3. at the end Activity3, the Compensation will revert Activity3 first,
then Activity2 and finally Activityl

Transitions and Compensate activities

One incoming compensate/exception transition is required and one
or more outgoing transitions can be added in order to continue the
compensation/exception flow to another activity.

When do you have to use a Compensate
Activity?

* In the event that you need to explicitly revert an activity or group
of activities actions. If you define a group and, for some reason
something fails, you can manage the compensation of the
completed activities. See Compensate Handling for further
information.
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AgualLogic BPM & BPEL Processes

AqualLogic BPM supports BPEL Processes. You can import a BPEL
processes into Designer as well as to design a BPEL process directly
in the product.

Importing a BPEL process

All processes have to be added to a project. Therefore create a
project.

Select from the File menu, the Import option. Select Designs .

Fil= | Edit View ‘Window Help
i F IR
pen b=
Open recent k
Impork ] Project
WiZS b Designs. ..
Close Project Chrl4+-Shift -+ |

Browse to find the BPEL process to import.
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{} Import Designs

Lok, in: Il:l counter

counter.bpel

- BsEE

File narne: |

Qpen

Files of bype: |y BPEL Process Definition (*.bpel)

| Cancel |

Once you finish the import procedure, the process is automatically
created. A new process is created with the same name as the file

that was imported.

@counterProcess | 4 kB X
' FEEEE BR © €5 ® B B E-ll<»

CreateCounter

(S U il e

]

Remaove response Reply terminate

Y

Flow1

IncrementRequest increment

sa1qe1e, T

sdauied T
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Creating a BPEL process

First of all, create a project.

Right click on the project tree node and select the New BPEL
process option. You can also create a new process from the File ->
New -> BPEL Process menu or from New -> New BPEL Process
toolbar button.

BPEL Process EI
Mame
counterProcess Localize
Id: counkerProcess
Description
Localize
Others
Author: arleen
Target Mamespace:  |counkerProcess
=ML Mamespace: Ihl:l:p:,l',l'sn:hemas.:-:mls::uap.n:urg,l'ws,l'EEIEIE
Ik I Cancel | Help |

The workspace is set with a BPEL toolbar from where you can select
the BPEL activities.

Start designing the BPEL process.
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Partners Tab

:
w+ Partner Links = g
= caller tns:counkerPLT =

Marne caller &

Partner link bvpe tns:counterPLT -

My role cEFViCE -

Partner role %

w Partners = %
requester caller

Define the Partner Link types defined in the used webservices and
complete the roles.

As well, define the partners and the partner links that they support.

AgualLogic BPM BPEL processes

Aqualogic BPM BPEL processes are in BPEL native format.

As well, AquaLogic BPM Process Execution Engine is a native BPEL
server.

For a brief description of the BPEL activities refer to BPEL Activities.

BPEL documentation

Please refer to the BPEL4AWS Specification at these locations:
[http://dev2dev.bea.com/technologies/webservices/BPEL4AWS.jsp]
[http://www-106.ibm.com/developerworks/webservices/library/ws-bpel/]
[http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnbiz2k2/html/bpell-1.asp]
[http://ifr.sap.com/bpeldws/]

[http://www.siebel.com/bpel]
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BPEL Activities

AquaLogic BPM has a complete BPEL activities toolbar from which
you can choose to build the process.

Each activity has properties to be defined, mainly in the Advanced
tab, according to the characteristics of each activity. For further
information please refer to Defining an Activity.

ASSIGN

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

H - w =

INVOKE

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

E % e e

RECEIVE

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

@ -
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PICK

Classic Icon UML Icon Business BPMN Icon
Analyst Icon
m ? E H ?
Advanced Tab
@ Activity: pick EI
Categaory | Advanced |
chivity Id Create Instance
dvanced Create Instance descripkion
Image
[T create Instance

Zancel | Help |

Select the Create Instancecheck box if a new instance has to be
created to flow through the process.
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TERMINATE

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

B ° @ F

THROW EXCEPTION

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

| - :

FAULT HANDLER: Exception transition

- k@ Gthers@

Process Exceptions Pick 2

To add a Fault Handler , right click on the designer workspace and
select Add exception transition to . Previously define one of the
activities that are part of the exception flow.

EVENT HANDLERS

To add an Event Handler , right click on the designer workspace and
select Add due transition to , or Add Message based transition
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Previously define one of the activities that are part of the event
handler flow.

Due transition (On Alarm Event)

This is one of the Event Handlers options

7

-

Process Exceplions Pick. 3

Define the due event to handle.
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J\E:\ Transition from Activity: 'ProcessGroup” to Activity: "Pick® il
Enter the name to identify this transition

MNarme

Process Due

Descripkion
Event Handler Option : due
Tyvpe
¥P f.

Cue s ;I
"Interval Expression ;I
[+ Use calendar rules
£ [ext working day, sametime {7 Mext schieduled based|time

(0] 4 Zancel | Help |

Message based transition (On Message
Event)

This is the other one of the Event Handlers options
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M r@ E{E}

Process Exceplions Pick 1

Define the flow that will wait for the event message.

WAIT

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

& @ &

Advanced Tab
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£ Activity: wait1

Cakeqory

|.ﬁ.dvanced

chivity Id
dvanced
Image

~Far Condition

For Condition Description

I'ls'

~Unkil Condikion

kil Condition Description

(8] I Zancel | Help |

Define the wait condition. You have to define the

until condition

FLOW

for condition or the

Classic Icon

UML Icon

Business
Analyst Icon

BPMN Icon

&

&

&

&>
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SWITCH

Classic Icon

UML Icon

Business
Analyst Icon

BPMN Icon

&

<&

&

&

To represent each

caseof the switch you have to define a conditional

transition. The unconditional transition represents the otherwise
Classic Icon UML Icon Business BPMN Icon
Analyst Icon

@

%

®

EMPTY

Classic Icon

UML Icon

Business
Analyst Icon

BPMN Icon

SCOPE
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Classic Icon UML Icon Business BPMN Icon
Analyst Icon

] o

Select a group of activities and define them within a Scope

%.;-’]{:I

rheceivel

ScopélBegi

COMPENSATE

Classic Icon UML Icon Business BPMN Icon
Analyst Icon

Advanced Tab
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x|
Cateqory | Advanced |
chiviky Id Zompensate
dvanced Select the activity to compensate
Image
ISche ;I
Zancel | Help |
Define the activity to compensate.
Classic Icon UML Icon Business BPMN Icon
Analyst Icon

S $53E8

%E}
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BPEL4WS documentation

For a more comprehensive description of BPEL activities please refer
to the BPEL4AWS Specification at these locations:

[http://dev2dev.bea.com/technologies/webservices/BPEL4AWS.jsp]
[http://www-106.ibm.com/developerworks/webservices/library/ws-bpel/]
[http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnbiz2k2/html/bpell-1.asp]
[http://ifr.sap.com/bpeldws/]

[http://www.siebel.com/bpel]
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Chapter 13. Simulation

Simulation
Once a project has been designed, you can simulate its execution.
The project can simulate one or more of its processes at the same
time.

All the defined Resources will be shared in between processes.

Simulation does not effectively execute the activity's tasks. It only
simulates  the process execution by waiting the length of time each
task would have taken to execute.

To execute a simulation you have to define models . You have:

* Project simulation models, and

* Processes simulation models

A Project simulation model is composed by a group of processes
simulation models. For each process you can define a Process
simulation model

The project can have defined multiple simulation models. And each
process can have multiple simulation models, as well. So you can
build different project simulation models combining different
processes simulation models.

The project simulation model is defined in the project directory, in
simulation directory as name of the modek .xpsi And the processes
simulation models have a name composed of name of the process name
of the modek .xsim

Each model has its own configuration and simulation definition.
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Defining a Project Simulation Model

To define the Simulation Model , click on the Run icon [ on
Aqualogic BPM Studio/Designer's main toolbar. The Simulation panel

is displayed at the bottom of your workspace and Flap number 8 is
enabled.

Simulation =
1
ISimuIatiUnDl vI b H Il D> | = Corfiguration | Generate Report |

Chart | Log |
|I|m Calumn - I | Activities ::I | Resources | Cakeqaties | Indicataors | | ,5 @ |
I =

3 Messages C{)‘I_: Search &: Documentation 7! Log @: Simulation|

|
Slowest  Slow  MNormal — Fast Fastest

All defined project simulation models appear in the combo box.
To create a new model, select  Configuration

If you already have defined simulation models, you need to add a
new one by clicking the i] button.

If you have no previous models you can also create the first one by
clicking on the Start button. [

A dialog box appears requesting the project simulation model's
definition.

£ Simulation name - |

Marne

ISimuIaI:innIIII

QK I iZancel | Help |

Next, you have to define the model's properties.

Project Information panel
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Start time  : indicates the supposed date that the simulation runs for
logging purposes. Itis  not for scheduling purposes.

Duration : indicates the period during which the simulation will run
(Months, days, hours, minutes, seconds.) For example, during 1 day
and 6 hours.

Let Inflight instances finish before simulation ends . enables
the simulation engine to allow the instances that were generated but

didn't reach the End Activity before the simulation interval elapsed to

finish. This property has to be enabled in order to obtain information

from the Average Process Timiadicator.

Project Tab

Project | Resources | Priority |

Process | Model Include: Pracess
CarInsurancerulfilment CarInsuransim v Process modell Lli]
ServiceRequestFulfillment il
Subprocess SubprocesssSin ¥

The list of all the project's processes are displayed. To make the
process part of the project simulation model, you have to first define

the process simulation model on the right panel and then select
the Run simulation check box.

If any of these processes act only as a subprocess, this means that
instances are generated from a parent process only, then you
mustn't check the box. if you do so, within the process, instances
will come from the parent process (if it is part of the project
simulation model) and as well instances are generated directly in the
process.

For all processes that are checked, instances are generated when the
simulation is run.

Project Resources Tab
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Projeck Resources| Priority|

WEIE] | Cost Efficiency Capacity Availability | Roles
¥ |Customer Reps $1.0 100,0% 3 100%:|[Customer Service F....
¥ [Mary Grant $0.0 80.0% 1 100%|[Supervisar]
[+ |Mew Supervisor $1.0 100.0% 1 50%|[Supervisor]
¥ |John Daveport $0.0 80.0% 1 100%|[Customer Service F....

T M@

You define the resources with which you will run the simulation. All
the processes share these resources.

Cost is per hour of each resource.

You can copy the resources from the organization by clicking on the
,_ra_'{}{}_-g. button. The simulation default values are taken from the

Organization definition. Afterwards you can:

Add new resources by clicking on the "+" sign.

Delete a resource by clicking on the

Modify any of the resources properties as

Efficiency or Capacity
the Organization Manager)

Define the Availability

for this model.

sign.

Cost (per hour),

(the displayed values are those loaded in

that the resource will have in this process

Modify, add, or delete roles for the resource.

Priority Tab
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Project | Resources  Priority

Instance priority distribution

Marne Yalle

Higheskt

20

High

30

Mormal

30

Lo

10

Lowwest

10

(] I Cancel |

Help |

The instances have a priority that determines the way in which they
flow within the process. If your simulation model needs to deal with
instances with different priorities, you can determine the probability
for each priority.

» Priority : Highest, High, Normal, Low, Lowest

* Probability : the sum of all 5 priorities must be 100

Defining a Process Simulation Model

A process simulation model is defined on the right panel. Select the
Project Tab  from the left panel. Select the process for which you
want to create a model (be sure it is grayed and not necessarily its
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check box is selected).
All defined process simulation models appear in the combo box.

If no model exists, you are able to enter a new simulation model
name.

If you already have defined process simulation models, you need to
add a new one by clicking the i] button.

Process Information panel

Instance generation info

Within this tab, you can determine the way in which the instances
are generated.

* Enable amount of instances limit . enable this check box if
there is a limit for instance generation. If the check box is
enabled, you define the maximum number of instances to
generate. The Simulation will run until the duration is completed
or the maximum number of instances is reached, whatever
happens first.

* Distribution used for process instance creation . each
instance is created depending on the defined distribution type.

 Constant : instances are regularly generated as defined in the
period property.

 Uniform : is similar to the generation of Constant instances but
with a delta variation. For example, if instances are generated
every 30 seconds with a 10% delta, this means that they are
generated every 27 to 33 seconds.

 Normal : responds to the Gauss Bell distribution.

* Exponential : indicates how many instances in an Average
frequency are generated every period.
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» Exponential distribution considerations: the exponential
distribution describes the distribution of time between events
in a Poisson process. A Poisson process is characterized by the
expected number of events in a time interval of given length.
This distribution is commonly used to model random "arrivals”,
such as:

* The number of calls to a call center per day
* Number of times a web server is accessed per minute
* Number of cars arriving at a toll booth per hour

* Number of people arriving at a bank teller queue every ten
minutes

* The mean and standard deviation of an exponential random
variable are given by (time interval)/(expected number of
events in that interval).

 Example of use in AqualLogic BPM Studio/Designer: Let us
consider a customer support process in which a phone call by a
customer triggers the creation of a process instance. We know,
from experience, that our support technicians get about 50
calls per day. We would like to evaluate how different resource
allocation scenarios would affect response times. Calls to a call
center are a clear example of a Poisson process, so we decide
to use an exponential distribution for generating instances in
our simulation. Since we know that phone calls occur at a rate
of 50 per day, we enter 50 in the instances field and "0 Months
1 Days 0:0:0" in the interval field. The distribution details now
read: Average frequency: 50 instances, every: 0 Months 1 Days 0:0:0

Activities tab
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For each designed activity you have to complete the properties to
determine the simulation behavior.

Activity panel  : All the activities are displayed in this panel

Depending on the activity, different properties can be defined.

—Process
Process model|ZarInsuranginn ;Ii]:]

Process Information | Activities |

Activities Durakion | Resources | Cosk | Queue info | Transitions |
AukoGroup ~Insktance execution durakion
":"'-"5':"""'3'5?': These fields represent the length of time it will kake ko
Autornaticl execute an instance in this ackivity,
Bigin Diskribution bype INDrmaI ll
Fill in Farm reques
<] Generate 2 copie) || Mean: IIII Maonths 0 Days 0:0:30 ﬁ

Jain .

. g . =]
Join-Splith Standard deviation: I 10 jﬂf

Manual Conkrol

Subflow - = Subpr
i) Supervisor Ckrl
<] Technical Ctrl

T T

(0] 4 Cancel Help

Duration

The instance remains in the activity depending on the selected
distribution type . The same happens with instance generation in
the process information configuration. Remember that the simulation
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DOES NOT execute the tasks, so this should be an estimated
execution time of the activity's task.

Resources
—Process
Process model|CarInsuransim ;Ii]:]
Process Information  Activities |
Activities Cur akion Resnurces| Cost | Queus info | Transitions
AuktoGroup —Properties
Automatic o -
Atamakic] + |lse organization resources
Beqin Participant Selection Palicy IMinimum sk ll

Fill in Farm reques
<] Generate 2 copie

Jain

Join-Splith

Manual Contral

Subflowe - = Subph
i) Supervisar Crl
<] Technical Ctrl

™ Use fixed resources

&y ailable resources

3

T T

5] 4

Zancel

Help

This tab is only available for Interactive

* Use Organization resources

activities.

resources from the project simulation model definition.

: the simulation model sets all the
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» Participant Selection Policy . the selection can be based on
the Minimum Cost, Maximum efficiency or Randomly. Cost and
Efficiency values are those defined in the project simulation
model definition for each participant.

 Use fixed resources : Indicates the number of participants
assigned to the Interactive activity. This option is used when
costs and efficiency parameters are not relevant in the evaluation
but only the amount of resources is needed. When selecting this
option, the resources in the Project Resources tab are not taken
into account.

Cost :
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—Process
Process model|CarInsuransim ji]:]
Process Information — Ackivities |
Activities Duration | Resources | Cost | Queue info | Transitions |

AuboGroup —_osk
Aukarnatic o
fbamatic] Ackiviby Cost Type: IFi:-:e::I Base Cnsk lI
Beqin Activity Fixed Base Cost: ID'D

Fill in form reques
<] Generate 2 copie

Jain

Join-Splitr

Manual Conkrol

Subflow - = Subp
i) Supervisar Crl
] Technical Ctrl

rm T

(0] 4 Cancel Help

The cost represents the value of a resource of this activity.

» Activity Cost type . it can be defined as a  Fixed Based Cost

as a Fixed Based Cost + the Resource Cost . The resource cost

is defined in the Project simulation model. Cost is used for
reporting purposes.

The Fixed Based Cost applies each time an instance is processed.
The Resource Cost is calculated based on the define cost per hour
and the time it takes the resource to execute the instance.
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For example: You have defined an interactive activity "Ship the
order". The cost to wrap the package is a fixed cost set to $2 (box,
paper to wrap, etc). It takes the clerk 10 minutes to do this work
and the cost per hour is $6.

Therefore the calculated cost for each processed instance (order)
would be: $2 (fixed based cost) + $1 (resource cost: 10 minutes of
the resource defined as $6 per hour)

Queue info

—Process

Pracess model|CarInsuransim ;Ii]:]

Process Information | &ckivities |

Activities Duration | Resources | Cost  Queue infa | Transitions
AutoGroup ~Queue info
Autormatic

Aukomaticl CieUE warning size

Begin I 3 ﬁ

Fill in Form reques || Activiky Queus Policy

<] Generate 2 copie IF.I.F.D. -
Jain
Join-Splitr L LE.O
Manual Conkrol
Random
Subflow - = Subp _
By priarity

i) Supervisor Crl
] Technical Ctrl

Tl T

Ik Cancel Help
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* Queue warning size : when the queue size exceeds the defined
one, while the simulation is executing, the queue becomes red.

» Activity Queue Policy . Instances are executed F.I.FO, L.I.LFO,
Randomly or by Instance Priority.

Transitions

—Process

Process model{CarInsuranim ji]:]

Process Information | Activities |
Aikivities Duration | Resources | Cost | Queusinfo  Transitians |

AutoGraup —Transitions
Suktomatic ) .
- Cue inkerwval: IIII Monkhs 0 Days 0:0:0 j
Eeqin This table determines the probability of each outgoing

Fill in Form reques
<] Generate 2 copie

Join

Jain-5plikh

Manual Contral

Subflow -= Subpr
() Supervisar Ctrl
] Technical Ctrl

w1

kransition or excepkion occuring.  The probabilities lisked muosk
kotal 100 percent,

Transition Probability
Exit because of an exception 1
Aborted instances
-=End 5
- = AutoGroup, Begin a3

s

Ik Cancel | Help

* Due interval : if the activity has a due transition and its condition
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is not constant, as it depends on a calculation or an instance
variable, you need to define the due interval. Remember that
during simulation  no methods  are processed.

* Transition/Probability : each designed transition populates in
the combo box to define the probability that the instance will flow
through it. In addition, by default, there two added transitions in
the list:

* Exit because of an exception . defines the probability that
an instance can produce an exception.

* Aborted instances . defines the probability that an instance
can be aborted.

Inner activities
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Fill in form reques
<] Generate 2 copie

Jain

Join-5plitM

Manual Conkrol

Subflow - = Subpr
() Supervisar Crl
<] Technical Ctrl

rm T

—Process
Process model|CarInsuranSim ji]:]
Process Information | &ckivities |
Ackivities Inner activities |

AutoGroup —Properties
Automatic _ _ -
Aukamaticl [ Simulate inner ackivities
Begin

Cancel Help

This tab is only available for ~ Group activities.

Inner activities

if checked, you have to configure the

simulation for all inner activities. Open the group tree and for
each displayed activity implement the simulation. If the check box
is disabled, you configure the group as if it was a single activity.

Warning
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&Grab, Global and End activities cannot be simulated.

Related Process

—Process
Process model{CarInsuranSim lli]:]
Process Information | Ackivities |
Aikivities Transitions ~Related process |

AutoGraup ~Propetties
Bukomatic -
- [ Simulate related process ISLIIJDFDEESSEITI |
Eeqgin

Fill in Form reques
<] Generate 2 copie

Jain

Jain-5plikh

Manual Contral

Subflow -= Subpr
i) Supervisor Ckrl
«_] Technical Ctrl

rm T

Ik Cancel Help

This tab is only available for ~ Subflow activities.

* Simulate related process . if checked, you have to define which
Simulation model of the related process will run when you
execute the Simulation. At runtime, the simulation is executed
based on the configuration of the subprocess model as if it were
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actually executing the subflow. If the check box is disabled, the
Subflow activity will be treated as a simple activity and no
subprocess is executed. You have to define all the information for
the regular tabs ( Duration, Cost Queue infoand Transition3.

Note

j If you enable the "Related process" check box, be sure you have

defined a simulation model for the related process.

Modifying a Simulation Model

Once you define a Simulation Model, you can change any property

by clicking on
y g ™~ Configuration

Executing a Simulation Model

To begin executing a defined Simulation model, select the Project
Simulation model and click on the Start button. [}-

Note

j Be sure that you have selected at least one process as Run Simulation

in the Project Simulation model.

The simulation is executed and on line behavior is shown on your
workspace.
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@ Car insurance fulfillment |

TE0OEII> 00 ) XACLOEDE L

Customer Service Rep

Supervisor

1
e
I=]
Automatic Manual Conkrol
fikonnaticl
Supervisar Chrl
Jain End Subflow Join-Splitry

MNew request

Note

E’I/’ You can see the properties of the activity during the simulation by

right-clicking on the activity and selecting properties.

Flowing instances
All generated instances are represented as a dot flowing through the
process.

Occupancy bar

Each activity has one rectangle or Occupancy bar that represents
the instances that are being processed (the rectangle on the right).
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The occupancy bar is blank if no instance is processed at that time,
or green with the number of instances that are executed. The
maximum number of resources defined for that activity is on the top
of the bar.

* If you defined to use Fixed Resources , you can dynamically
change the number of resources by clicking on "+" or "-" signs
next to the bar.

* If you defined to use the Organization Resources , you can
modify the resources by clicking on the ﬂ icon and a graphic
populates.

B Fercentage of time spent in Ehis ackivity

Percentage of time spent in this process

73

Customer. .. i ﬁ I :ﬁ

a0

John Dav... ﬁ @ [ 14

You can visualize for each resource the Percentage of time
spent in the Activity and the Percentage of time spent in the
Process . You can modify the number of resources for each type.

Queue bar

There can also be a second rectangle or Queue bar that represents
the queue for that activity (the rectangle on the left). The queue bar

is red when the Queue size warning is exceeded. When not
exceeded, it is yellow. Above this bar you can see the maximum
number of instances that the queue reached during the running of
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this simulation model.

Stop /Pause ( @ / 1)

The simulation execution stops or pauses. Once paused, click the
Run button in order to continue.

Run to the end ( #)

When you select this button, the simulation runs in the background.
No animation is shown. The simulation process is much faster.

Speed scale
|

Sloweskt Sl Marmal Fask Fastest

You can slow down or accelerate the simulation execution by using
the speed bar from Slowest to Fastest.

In Normal speed, the instances are generated each second. All
defined times within the model are scale- based on this.

Changing the simulation model
parameters

Some of the simulation model's properties can be changed online
while the simulation is running. You can dynamically change the
number of resources by clicking on "+" or "-" signs next to the bar.
Furthermore, you can edit the configuration and change any of the
properties and see the new behavior online.

Simulation results

Results can be seen on the lower part of the Simulation Flap.
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Chart | Lag |

| I@ Column 3D

ﬂ | Activities 1. Cﬁ:ﬂ | Resources 2, ,* | Categaries 2, ‘%ol | Indicators (s ‘ C@ | é

Process: ..

Current Quene Size

Current Working Count

22000
20000
120,00
160,00
140,00
120,00
100.00
50.00
f0.00
40,00
20,00
000+

ice Request Fulfillment

Current Instances Count

Subproca:

Completed Operations

LK

fulfillment

Service Request

Subprocess

&/

220.00
200.00
180.00
160.00
140.00
120.00
100.00
20.00

'Bal insurance fulfillment

A7

=)
=1

0.00

Cument Instances Count

Cument Queue Size

Current Woking Count

~=4
Completed Operations

[ Completed Operations
[ Current Instances Court
W Current Gueve Size

W Current Waorking Court

Click on any of the process
particular process and not for all

Chart | Log |

| F@ Column 30

LI ‘ Activities 1o =2

and the graphic is shown for that

Resources = K ‘ Categories % B5 ‘

Indicators o | s ‘ =)

Process: Car insurance fulfillnert

Cument Queue Size

Current Wotking Count

90.00
20.00
7000
f0.00
50.00

Current Instances Count

40.00

30.00 ,

20.00 g

10.00 0
0.00 ¥ 0

Completed Operations

Supenisar Girf[4 |k

Subflow

Manual Control

%
H
5
=
2
£
2
=
o

Automatics

Automaticz
Automatic

Automatic
AutoBroup

Q0.00
20.00
7000
G0.00
50.00
40.00
30.00
20.00
10.00

-,
4000
Completed Operations
&unem Instances Count

g oz
]
£ 5 £ g Current Queus Size
@ @ oo 3w
z i 2 %2
] = ¢ %5 2
& T E L 5o Current Warking Count
222 E%F % 5
2 s &
£tz £ e 2
= 5 £ &
= 3 &

[ Completed Operations
[ Currert Instances Count
[ Currert Gueue Size

W Currert \Working Court

Selecting the representation graphic type

Choose the graphic type in which you want to see the results from
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the combo-box on the left top side of the Chart tab. The options are:

I@ Colurmn 30 j

The information is shown by process or by activity. To switch
between both layers, click the up and down arrows beside the activity

dimension, Activities L. === - I The same can be done if you are

watching the process level , left click on any result in the chart and
the information is shown by activity . To return to the process view,
click Ctrl + left click.

The graphic can be zoomed in and out by clicking the ‘:E ,:E

icons in the chart tool bar.

Setting to view the Simulation Results

You can combine the following dimension for analysis to monitor
your business process:

Ackivities L. =2 j Resources » % Categories |7 | T Indicators |lg

Indicators are always present in the simulation analysis and they are
represented in the Y axisof the chart.

Combine two out of the three possibilities left, Activities Resourcesand
Categories to fill the "X" and "Z" axis of the chart. Icons to do this
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are:

1L It will be represented in the X axis of the graph.

S It will be represented in the Z axis of the graph.
- The results will be shown for all the selected values.

Click the following icons next to the available measurements to
select the values occurrences to include in the simulation view
results:

Activities a2

When you click this icon, a window is displayed showing all the
processes/activities.

= [+ all
- ¥ CarInsuranceFulfilment
— [ AukoGroup
— [ &ukomatic
— [ aukomnaticl L\}
— [ Aukomatic?
— [ Aukomatics
— [ FilllnFarmRequest
— [ ManualCantral
— [ Subflow
— [ SupervisorChrl
+ [ Subprocess
[¥ ServiceRequestFulfillment

Resources : ¢

When you click this icon, a window is displayed showing all the
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resources defined for this process.

v al
[+ Customer Reps
[+ Mary Grant
[+ John Davepaort

Categories : =

When you click this icon, a window is displayed showing all possible
values that the instance priority can have.

[+ all

— [ Highest
— [+ High
— [ Marmal
— v Low

— [V Lowest
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Indicators ||,

When you click this icon, a window is displayed showing all possible
indicators you can choose to show in the simulation results.

Available Indicators depend on the Resources ¥ dimension.

Proceed in the same way for all them:
- click the root check-box, to select/unselect all of them,
- deselect those you want to exclude, or

- select those you want to include.

Indicators . when the Resources #

dimension is not selected

When you click the  [Jj, icon in the Simulation toolbar, a window is
displayed showing the possible measurements you can choose to
show in the simulation results.

Indicators vary depending on the dimensions selected. This is the list

of measurements shown if the _* Resources (participants)

dimension has not been checked.

Instance/Activity indicators

e Units

* Average Instances CountThe average number of instances
processed during the simulation. This is the sum of the
Average Working Count and the Average Queue size. When the
process view is shown, this amount is the sum of the individual
average instances counts for each activity in the process.
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When the individual activities of the process are shown, this is
the number of instances passing through each individual
activity.

Current Instances CountThe number of instances being either
waiting to be processed (queued) or are being processed right
now. When the process view is shown, this amount is the sum
of the individual current instance counts for each activity in the
process. When the individual activities of the process are
shown, this is the number of instances passing through each
individual activity.

Maximum Instances Counthe total maximum number of instances
being processed. This is the sum of the Maximum Instances
Working Count and the Maximum Queue Size.

Average Queue Sizéverage number of instances that waited at
an activity.

Maximum Queue SizeMaximum number of instances that waited
at an activity.

Current Queue SizeNumber of instances that either are (1)
waiting at the activity right now (while the simulation is
running) or (2) were waiting at the activity when the
simulation completed. When the process view is shown, this
amount is the sum of the individual queue size counts for each
activity in the process. When the individual activities of the
process are shown, this is the number of instances waiting to
be processed for each individual activity.

Average Working CountThe average number of instances being
processed. When the process view is shown, this amount is the
sum of the average individual working counts for each activity

in the process. When the individual activities of the process are
shown, this is the average number of instances working for
each individual activity.
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Current Working Count The total number of instances being
processed. The amount shown is either the number: (1) being
processed at the activity right now (while the simulation is
running) or (2) were being processed at the activity when the
simulation completed. When the process view is shown, this
amount is the sum of the individual current working counts for
each activity in the process. When the individual activities of
the process are shown, this is the number of instances
currently being worked for each individual activity.

Maximum Instances Working CountThe maximum number of
instances being processed. When the process view is shown,
this amount is the sum of the individual maximum working
counts for each activity in the process. When the individual
activities of the process are shown, this is the maximum
number of instances being worked for each individual activity.

Average Performancelhe average number of instances processed
per hour.

Completed OperationsNumber of instances that have completed
an activity during the simulation. When the process view is
shown, this amount is the sum of the instances that have
passed through (completed) each activity in the process. When
the individual activities of the process are shown, this is the
number of instances passing through each individual activity.

Completed InstancedNumber of instances that have completed an
activity or the process during the simulation. The difference
with the Completed Operationss when the process view is shown,
this number is the total number of instances that completed
the process. When the individual activities of the process are
shown, this is the number of instances passing through each
individual activity.

Average Resource UtilizationThe average number of resources
assigned to each activity.
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Time

* Average Process TimeAverage time needed to run the entire
process. This indicator should be used with the checkbox Let
Inflight instances finish before simulation end=sabled in order to
produce valid results. In this case the simulation engine allows
the instances that were generated but didn't reach the End
Activity before the simulation interval elapsed to finish.

* Average Cycle TimeAverage time, or simulated 'wall-clock’ time
during which instances were at the activity. This is the sum of
the average working time and the average waiting time.

+ Maximum Cycle Time Maximum amount of time, or simulated
‘wall-clock’ time, that instances were at the activity. This
includes the maximum working time and the maximum waiting
time.

*  Minimum Cycle Time Minimum amount of time, or simulated
‘wall-clock' time, that instances were at the activity. Includes
work and wait time.

* Average Waiting TimeAverage time instances spent waiting at the
activity.

« Maximum Waiting Time Max amount of time instances spent
waiting at the activity.

*  Minimum Waiting Time Min amount of time instances spent
waiting at the activity.

* Average Working TimeAverage amount of time that work was
actively being performed on each instance going through the
activity.

*  Maximum Working TimeMaximum amount of time that work was
actively being performed on any instance at the activity.

e Minimum Working Time Minimum amount of time that work was
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actively being performed on any instance at the activity.

e Cost

 Total Cost Total cost of executing the process for all the
instances run through it. When the process view is shown, this
amount is the sum of the individual activity cost totals. When
the individual activities of the process are shown, this is the
total cost for each individual activity.

» Average Total costAverage cost of executing an instance through
the process. When the process view is shown, this amount is
the average of all the individual activity cost averages. When
the individual activities of the process are shown, this is the
average cost for each individual activity.

Indicators i, when there are Resources

#* selected

If you have selected the Resources ¥ dimension for an axis and at

least one participant is checked, the indicators will instead be
resource related. Shown below is the list of measures called
Resource Indicators:
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=T Uniks

— [ Maximum Resource Utilization
— [ Current Resource Ukilization
— [T Average Resource Ukilization
— [ Total Resource Utilization

— [ Tatal Waiting Count

=T Time

— [ Resources busy time

— [ Resources waiting time

- Cost

— [ Resource Busy Cost

— [ Resource Total Cost

¢ Units
e Maximum Resource Utilization Maximum number of resources
assigned

» Current Resource UtilizatianNumber of instances currently being
worked on by the participants checked in the Resources.

» Average Resource UtilizatiolAverage number of resources working
on an instance at any time

« Total Resource UtilizationThe total number of instances executed
by all the participants during the entire execution of this
simulation.

» Total Waiting Count number of instances that had to wait for a
resource before they were worked on.

« Time
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* Resource Busy Timeamount of time the resource is busy
processing the instance.

* Resource Waiting Timeamount of time the resource is waiting to
process the instance.

e Cost

* Resource Busy CasResource cost incurred while actually working
on instances

* Resource Total CostCost of Resources whether they are busy or
idle.

Viewing Chart results

* You can zoom in or zoom out any type of chart by clicking Ctrl +
left mouse button + moving the mouse horizontally

* Additionally, in any 3D chart you can rotate the graphic by
clicking Shift+ left mouse button + moving the mouse
horizontally

Comparing two simulation models

Two flaps are available to compare the results of two simulation
models running. The first time you run the simulation from the
designer toolbar, Flap 8 is created to run a first model. If you run
another simulation from the designer toolbar, a new flap is created,
number 10 . Use the two flaps to compare results by switching
between the flaps. This allows you to perform what-if analysis.
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Log Tab

Shows the log of all actions performed during the simulation, step by
step.

Reporting
Settings

To generate result simulation reports click the
icon. The Reporting dialog opens where you

menerate Repart

can configure the information to be included in the report.

Browse and select the file location and name for the report you are
about to generate in the first area of the dialog.

Targek File:

File location IC:'I,D::u:uments and Settings'l,.ﬁ.dministratnrhﬁimulatinnﬂ1 ikl _I

In the Optionsarea of the dialog, you are able to configure some of
settings to generate the report.

Five tabs are provided to do this, one for each possible dimension to
select the graphic type to include in the report: Activities Resources
Categories Indicators and Chart

The simulation result settings are used as default values for the

report generation. The dimensions selected as fixed for the X and Z
axis cannot be changed at report generation time. They are
displayed, but you do not have edit access to them.

Resources Tab

In this example, Resources dimension has been set as X axis.

293



