How to Download and Apply a Private Patch

To retrieve and apply a private patch that BEA Customer Support has provided for you, complete the following

steps.

1. Launch Smart Update:

Windows:

From the Start menu, choose Start— Programs— BEA Products— Smart Update.

UNIX:
a. Change to the BEA HOME/utils/bsu directory.
b. Enter the bsu.sh command.

2. Login to BEA Customer Support:

BEA Smart Update @

Login ta BEA Smart Update with wour BEA Support ID ta
download patches and Service Packs, Work offling to just
manage existing maintenance,

Support ID: | rburns
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Password: |

] Remember this

a. Log in using BEA login [D
and password

| Cancel | | Help | |WnrkOFFIine| | Lnging‘f— b. Click LOQT‘I.
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3. In Smart Update main window, select the BEA product being patched in the Target Installation panel.
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4. Select the Get Patches tab.

Get Patches | Manage Patches

Seled the Get Patches tab. —

{hes | Logged in a% rburns

These are the patches currently available From BEA Support, compatible w
maintenance level of the selected BEA Product Home, and not already pre:

| PatchID | Description | _ Product | R |
Critical

|i] 6192 BIG patch (uddi... WebLogic Server 254095
|4] HaKT BIG patch ‘Weblogic Server

5. Inthe Smart Update main window, choose Patches— Retrieve Private..., enter patch identifier and passcode,
and click Download.

a. Choose Patches-> Retrieve Private...

Refresh View IF you have a private patch identifier and its passcode, enter
them below to make the patch avalable for download.

FREIEERRIN| e . b. Enter Patch ID and Passcade.

Passcode: | 123456l |

[Cre | W —~+— ¢ Cick Download.

6. When prompted whether to check the patch for conflicts before download, click No, continue with the
download and check for conflicts later, and click OK.

7. In the Smart Update main window, select the Manage Patches tab.
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In the Downloaded Patches panel, click Apply next to the listing of the private patch you downloaded.

| Downloaded Patches

Patches available to apply appear here. To apply a patch, select a destination Patch Profile on the Manage Patches
tab, and click Apply. Walidation is automatic. To change this directory location, open Preferences from the file menu.

|__patchip | Description | product | R | category | Apply | .
|i] vo9s classpath (my'W, .. Weblogic Server Debug %j—— (lick Apply

When you apply a patch, the patch is automatically validated against the other patches that have been applied
to the target installation. If no conflicts are detected, Smart Update displays the following dialog box. Click
OK.
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