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Audience

Preface

This preface describes the audience, contents and conventions used in the Oracle
Fusion Middleware Enterprise Deployment Guide for WebCenter.

This guide is intended for system administrators who are responsible for installing
and configuring Oracle Fusion Middleware enterprise deployments.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Deaf/Hard of Hearing Access to Oracle Support Services

To reach Oracle Support Services, use a telecommunications relay service (TRS) to call
Oracle Support at 1.800.223.1711. An Oracle Support Services engineer will handle
technical issues and provide customer support according to the Oracle service request
process. Information about TRS is available at http: / /www. fcc.gov/cgb/
consumerfacts/trs.html, and a list of phone numbers is available at
http://www. fcc.gov/cgb/dro/trsphonebk.html.
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Related Documents

The following manuals in the Oracle Fusion Middleware documentation library
provide additional information on the process of installing and configuring the
Enterprise Deployment architectures:

»  Oracle Fusion Middleware Administrator’s Guide
»  Oracle Fusion Middleware Administrator’s Guide for Oracle Virtual Directory

»  Oracle Fusion Middleware Administrator’s Guide for Oracle Internet Directory

Conventions

Xiv

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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Enterprise Deployment Overview

This chapter provides an overview of the enterprise topology for Oracle WebCenter.
It contains the following sections:

= Section 1.1, "What is an Enterprise Deployment?"

= Section 1.2, "Terminology"

s Section 1.3, "Benefits of Oracle Recommendations"

= Section 1.4, "Hardware Requirements"

= Section 1.5, "Enterprise Deployment Reference Topology"
s Section 1.6, "How to Use This Guide"

1.1 What is an Enterprise Deployment?

An enterprise deployment is an Oracle best practices blueprint based on proven Oracle
high-availability and security technologies and recommendations for Oracle Fusion
Middleware. The best practices described in these blueprints span all Oracle products
across the entire technology stack: Oracle Database, Oracle Fusion Middleware, Oracle
Applications, Oracle Collaboration Suite, and Fusion Middleware Control.

An Oracle Fusion Middleware enterprise deployment:

= considers various business service level agreements (SLA) to make
high-availability best practices as widely applicable as possible

= leverages database grid servers and storage grid with low-cost storage to provide
highly resilient, lower cost infrastructure

= uses results from extensive performance impact studies for different
configurations to ensure that the high-availability architecture is optimally
configured to perform and scale to business needs

= enables control over the length of time to recover from an outage and the amount
of acceptable data loss from a natural disaster

= uses Oracle best practices and recommended architecture, which are independent
of hardware and operating systems.

For more information on high availability practices, go to
http://www.oracle.com/technology/deploy/availability/htdocs/
maa.htm.
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Terminology

Note: This document focuses on enterprise deployments in Linux
environments, but enterprise deployments can also be implemented in
UNIX and Windows environments.

1.2 Terminology

This section identifies terms used to describe components in prior releases, and the
terms to which they correlate in 11¢ Release 1 (11.1.1).

Oracle home: An Oracle home contains installed files necessary to host a specific
product. For example, the SOA Oracle home contains a directory that contains
binary and library files for Oracle SOA Suite. An Oracle home resides within the
directory structure of the Middleware home. Each Oracle home can be associated
with multiple Oracle instances or Oracle WebLogic Server domains.

WebLogic Server home: A WebLogic Server home contains installed files
necessary to host a WebLogic Server. The WebLogic Server home directory is a
peer of Oracle home directories and resides within the directory structure of the
Middleware home.

Middleware home: A Middleware home consists of the Oracle WebLogic Server
home, and, optionally, one or more Oracle homes. A Middleware home can reside
on a local file system or on a remote shared disk that is accessible through NFS.

Oracle instance: An Oracle instance contains one or more active middleware
system components, for example Oracle Web Cache, Oracle HTTP Server, or
Oracle Internet Directory. You determine which components are part of an
instance, either at install time or by creating and configuring an instance at a later
time. An Oracle instance contains files that can be updated, such as configuration
files, log files, temporary files.

failover: When a member of a high availability system fails unexpectedly
(unplanned downtime), in order to continue offering services to its consumers, the
system undergoes a failover operation. If the system is an active-passive system,
the passive member is activated during the failover operation and consumers are
directed to it instead of the failed member. The failover process can be performed
manually, or it can be automated by setting up hardware cluster services to detect
failures and move cluster resources from the failed node to the standby node. If
the system is an active-active system, the failover is performed by the load
balancer entity serving requests to the active members. If an active member fails,
the load balancer detects the failure and automatically redirects requests for the
failed member to the surviving active members. See Oracle Fusion Middleware High
Availability Guide for information on active-active and active-passive systems.

failback: After a system undergoes a successful failover operation, the original
failed member can be repaired over time and be re-introduced into the system as a
standby member. If desired, a failback process can be initiated to activate this
member and deactivate the other. This process reverts the system back to its
pre-failure configuration.

hardware cluster: A hardware cluster is a collection of computers that provides a
single view of network services (for example: an IP address) or application
services (for example: databases, Web servers) to clients of these services. Each
node in a hardware cluster is a standalone server that runs its own processes.
These processes can communicate with one another to form what looks like a
single system that cooperatively provides applications, system resources, and data
to users.
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Terminology

A hardware cluster achieves high availability and scalability through the use of
specialized hardware (cluster interconnect, shared storage) and software (health
monitors, resource monitors). (The cluster interconnect is a private link used by
the hardware cluster for heartbeat information to detect node death.) Due to the
need for specialized hardware and software, hardware clusters are commonly
provided by hardware vendors such as Sun, HP, IBM, and Dell. While the number
of nodes that can be configured in a hardware cluster is vendor dependent, for the
purpose of Oracle Fusion Middleware high availability, only two nodes are
required. Hence, this document assumes a two-node hardware cluster for high
availability solutions employing a hardware cluster.

cluster agent: The software that runs on a node member of a hardware cluster that
coordinates availability and performance operations with other nodes.
Clusterware provides resource grouping, monitoring, and the ability to move
services. A cluster agent can automate the service failover.

clusterware: A software that manages the operations of the members of a cluster
as a system. It allows one to define a set of resources and services to monitor via a
heartbeat mechanism between cluster members and to move these resources and
services to a different member in the cluster as efficiently and transparently as
possible.

shared 