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Installation Overview

Installing Oracle Workforce Scheduling (OWS), takes place in four steps:
1. Install the OWS Admin Server.

Consists of executing a setup file (as with any standard Windows program)
that installs the OWS Admin Server and creates the database schema it uses.

Launch the OWS Admin Serverlnstaller.exe, available in the “administration
server” folder.

2. Design the local topology and configure the dedicated servers.

The OWS administrator designs the local topology by entering the IP
addresses of the physical machines and describing their future role in OWS.
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3.

To configure the dedicated servers, the OWS Admin Administrator declares
the logical servers (presentation, business, asynchronous or integration) on a
physical server.

a http:/ /wissrvb.fr.oracle.com:8080owsadmin/login.do - Microsoft Inkernet Ei-q:_l.ltll"e'l‘-' R 5 |E' |£
File Edit VYiew Favorites  Tools: Help | a"'
3 e iy o A . s e A el
@Bac_k T ‘\,,_.i} T \ﬂ @ DEv; Search o Favorites €\| T 1T __I é% 5
Address Ejhttp:,l’,l’wfssrvs.Fr.oracle.com:8080,|’owsadmin,|’login.do j Go |L‘inks <2
ORACLE S . )
WORKFORCE SCHEDULING User: owsadtin Role: admirstrator Server: wizsrvd fioracle com Ho:ne Lo\fn Rt
ADMINISTRATION COMSOLE g
Topology Admin
fi users
B 2] Topology
@ Machines
E[J] Servers

ﬁ Presentation Servers
{4 Synchronous Business Servers
{4 Asynchronous Business Servers
@ Integration Servers
. [ Database Servers
.&p Datahase Instances
{3 applications
B 2] Version Management
2] Operations

€l T (@ s

Install the OWS Admin Agent.

Once you have defined the topology, you install the OWS Admin Agent
components on the associated machines.

Launch the deployment process and install the OWS application.

Once the OWS Admin Agent is installed on each physical server, the OWS
administrator can begin the deployment process.

Oracle Workforce Scheduling Installation Guide 2



OWS Admin Server

This chapter describes the following:
e Implementing Oracle as DBMS for the OWS Admin Database
¢ Installation Prerequisites
e Other Requirements
e Directory Permissions
e Installation Wizard

e OWS Admin Login Process
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Implementing Oracle as DBMS for the OWS Admin
Database

The Database Server must be the same for the OWS Admin database and for the
OWS database.

OWS supports the following database version: Oracle 10g R2.

When implementing Oracle as the DBMS for the OWS Admin database, you must
meet the following requirements:

e OWS Server Administrator requires Oracle 10g R2 server installed on the
database server.

e Create an instance set up with the UTF8 character set under the Oracle
server. The SQLNET Authentication in the sglnet.ora file must be written as
follows: SQLNET.AUTHENTICATION_SERVICES= ()

e Create an Oracle tablespace TEMP (permanent, size = 1 Gb or greater,
automatically extended).

e Create an Oracle tablespace OWS_ADMIN (permanent, size = 100 Mb or
greater, automatically extended).

e Create an Oracle tablespace DATA (permanent, size = 1 Gb or greater, or
automatically extended).

e Oracle client 10g R2 is required on all servers except the database server.

Installation Prerequisites

Install JDK version 1.5.0_16 or higher before installing the OWS Admin Server and
OWS Admin Agent (Java 2 Runtime environment in control panel/program).

Create or update the following environment variables on all servers except the
database server:

The system path must contain the following line:
%JAVA_HOME%\bin;%JAVA_HOME%\jre\bin;%JAVA HOME%\jre\bin\server

Note: The value of JAVA_HOME is the installation folder of JDK.

This string should not include any spaces. For example:
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Syztem Restore Automatic Updates Remote
General Computer Name Hardware Advanced

“r'ou must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memary usage, and virtual mernary

Setlings

ser Profiles

Desktop settings related to your logon

Settings

Startup and Recovery

Swyztem startup, zystem failure, and debugging information

Settings

[ E nwironment ' ariables ][ Errar Reporting

l

[ 0K ][ Canicel ]

User variables for nrivalla

Y ariable Yalue

HOME CiiDocurments and Settingsinrivala

Path Ci\Program Filesi CYSMTY

TEMP Ci\Documents and Settingsinrivallailoc. ..
TMP Cr\Documents and Settingsinrivalailoc...
TMPDIR CDOCUME~1 frtivallaiLOCALS~1]Temp

[

New || Ede ][ Delete

l

Syskem variables

Yariable Yalue

ORACLE_HOME diioracletoralig

05 Windows_NT |
Path YORACLE_HOME%:\bin; %JaMa_HOME. .,

PATHEXT (COM; EXE; BAT; . CMD; VBS; WEE; 1.,

PROCESSOR_A...  x@b

new || Ede ][ Delete

l

Edit System Variable

‘ariable name: Path

Yariable value: %o JANA_HOME%:\bin; %5188 _HOMEY:\jrel

I K, l ’ Cancel

]

Other

Requirements

Network facilities:

e 100 Mbs between servers (AL — BL — Presentation — Database).

With Internet Explorer 6 SP1 or 7.0, specific options for clients:

e Active X download enabled.

e Scripts execution enabled.

The other technical requirements are specific to each kind of node of the OWS Admin

topology.
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Business
Configuration

with OWSDesigner

Software
Loadbalancer

-

Synchronous
Servers

Hardware
Loadbalancer

Web

servers

Technical
Configuration

with OWSAdmin

Administration
Installation
Deployment

Business Logic

Asynchronous
Servers

+ Calculation
+ Optimization

Servers

Integration
Server

Database
server

OWS Admin Requirements

All physical machines described in OWS Admin are used once to connect through the
Web to the OWS Administration Console in order to download the OWS Admin Agent
installer program. You can perform all object creation operations on any machine
that has the described requirements to connect to the OWS Administration Console.
Usually, administrators use their own computers to do that configuration work, prior

to using each physical machine to download the agent installer program.
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The OWS Admin Client is any machine with a web browser that attempts to use the

OWS Administration Console.

OWS Admin Client part
requirements

Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

Internet Explorer 6 SP1, or 7.0

OWS Admin database server
requirements

OWS Admin database Oracle 10g R2
on relevant operating systems

OWS Admin Server
requirements

Windows 2003 SP1 or Windows 2000
SP4

Sun JVM 1.5.0_16 or higher
Oracle client 10g R2

OWS Admin Agent
requirements

On each OWS server (with the exception of
the OWS database server):

Windows 2003 server SP1 or Windows
2000 server SP4

Sun JVM 1.5.0_16 or higher
Oracle client 10g R2

OWS Requirements

The OWS Client is any machine that runs the OWS application through Microsoft

Internet Explorer.

OWS Client part requirements

Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

Internet Explorer 6 SP1 or 7.0 with
Internet Explorer specific options for
clients (ActiveX download enabled,
Scripts encapsulation enabled)

http 1.1

Adobe reader plug-in 7.0 or higher as
Report viewer embedded in the
browser IE

MS XML 3.0 or higher as XML parser

OWS Presentation Server

Windows 2003 server SP1 or Windows
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requirements 2000 server SP4
e Oracle client 10g R2

OWS Business Server ¢ Windows 2003 server SP1 or Windows
requirements 2000 server SP4

e Sun JVM 1.5.0_16 or higher
e Oracle client 10g R2

e Oracle 10g R2 on relevant operating

OWS Database Server
systems

requirements

OWS Business Configuration Requirements

The following requirements apply to the OWS Designer and OWS Statistical Tool. The
procedures for setting up the OWS Designer and the Statistical Tool are described in
the OWS Administration Server Section of this document.

OWS Designer requirements e Windows XP SP2, Windows 2000 SP4,
or Windows 2003 SP1

e Internet Explorer 6 SP1 or 7.0
e MS XML 4.0 SP2 as XML parser

e Plug-In Adobe SVG Viewer 3.0 to
display OWS reports inside the
browser

e Oracle client 10g R2

OWS Designer database server
requirements:

e Oracle 10g R2 on relevant operating
systems

The OWS Designer database is the OWS
database in the “custom database” status.

OWS Statistical Tool e Windows XP SP2, Windows 2000 SP4,
requirements or Windows 2003 SP1 desktop/laptop
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OWS Integration requirements

These apply to the OWS Integration server and OWSIdk.

The OWSidK component is automatically installed on the Integration Server when

you install the OWS application.

OWS Integration Server and
OWSidK requirements

e Windows 2003 server SP1 or Windows
2000 server SP4

e Sun JVM 1.5 or higher

e jms 1.1 client on the OWS integration
server

e Oracle client 10g R2
Internet Explorer 6 SP1 or 7.0

Directory Permissions

Set the following permissions for OWS Admin Agent for the JDK folder and sub-
folders, the Microsoft JDBC folder, the installation folder, and the deployment folder

of OWS Admin Agent:
e Windows 2000 Everyone

e Windows 2003 Everyone

System

Read & Execute
List Folder Content
Read

Full Control
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Installation Wizard

Insert the OWS CD-ROM and double-click the OWSAdminServerlinstaller.exe
installation file. The Setup Wizard appears. Follow the on-screen instructions.

Welcome to the OWSAdmin Server
9.0.3 Minipack A Setup Wizard

This wizard will guide vou through the installation of
O Admin Server 5.0,3 Minipack &,

It is recammended that vaou close all akher applications
before starking Setup. This will make it possible bo update
relevant svstem files without having to reboot ywour
compuker,

Click Mext ko conkinue,

4 [ Cancel
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The License Agreement screen displays the OWS license agreement.

License Agreement

-3,
Please review the license terms before installing OWSadmin Server 5.0.3 Minipack 4. .-)g

Press Page Down ko see the rest of the agreement.

Copyright © 2006,2009 Oracle. All rights reserved. ~

The Programs {(which include both the software and
documentation) contain proprietary information; they are provided
under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other
intellectual and industrial property laws. Reverse engineering,
disassembly, or decompilation of the Programs, except to the

W

If wou accept the terms of the agreement, click I Agree ko continue. ¥ou must accept the
agreement to install OWSAdmin Server 5.0.3 Minipack &,

< Back ][ 1 Agres ] [ Cancel
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The OWS Solution Prerequisites screen displays the OWS technical requirements
(Operating system, Database, and so on).

0WS Solution Prerequisites —
Please read carefully this prerequisite lisk before installing OWSadmin Server, .r);

Press Page Down ko see the rest of this prereguisite list,

Prior to installing and running Oracle Workforce Scheduling on this M
machine, the following prereguisites must be in place:

= The existing operating system should be one of the following:
o Windows 2000 5P4.
o Windows 2003 5P,
=  The installed datahase client component should be one of the
following:
o Oracle client: Cracle T0g RZ or Oracle T1g RT. W

If wou read and understand these prerequisites, click I Read it to conkinue.

< Back ][ I Read it ] [ Cancel
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The Choose Install Location screen suggests a convenient folder for OWS Admin

Server installation.

Choose Install Location
Choose the Folder in which boinskall OWSadmin Server 5.0,3 Minipack, &,

Deskination Folder

Space required: 44,3MB
Space available: 440.5MB

Please select a location to install the OWSadmin Server on your machine (or use the defaulk):

diDraclel oW SAdminServer

>

< Back

[ ek = ] [ Cancel
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Confirm the directory where Java Virtual Machine is located. It should refer to a JDK
1.5.0_16 or higher.

Java ¥Yirtual Machine -
T,
Jawa Virtual Machine path selection, .r);

Please select the path of the 1M installed on your syskem:

O finstalljjdk1.5.0_18] E]

< Back ” ek = ] [ Cancel
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The OWS Admin Server Configuration page enables you to specify the administrator
login for Tomcat (Tomcat is the underlying technology used for the OWS Admin
server) . The default user name is admin.

OWSAdmin Server Configuration s
Enter OWSAdmin Server connection ports and Web administrator login. .J’.
HTTP1.1 Connector Port 2030
Shutdown Port 2005
WM Debug Port &000
Agent Log Listener Pork 2091
Adminiskratar Login
ser Marme admin
Password

< Back. ” Mext = l [ Zancel

Use this page also to define the ports the OWS Admin server listens to:

HTTP/1.1 Connector The TCP/IP port number used by the OWSAdmin server
port to listen for HTTP connections.
Shutdown Port The TCP/IP port number where OWSAdmin server waits

for a shutdown command.

JVM Debug Port The port used to connect a debugger to the JVM
running the OWSAdmin server.

Agebt Log Listener Port | The port used by the OWSAdmin server to receive logs
emitted by its OWSAdmin agents.

The OWS Admin Database Type Selection page defines where the OWS Admin Server
database resides.

OWS Admin Server 15




According to the option you select, you have to enter the path to access the Oracle
JDBC Driver directory according to your DBMS choices for OWS and for OWS Admin
concerning the database technology involved.

0WSAdmin Database Type Selection s
Enter the OWSAdmin database tyvpe .’);
OWWSadmin Database Server Twpe: aracle "

Please select the directory containing the IDEC driver jar files
D:hinstallyoral Otjdbeyfib E]
< Back. ” Mext = ] [ Zancel
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The first time you install OWS Admin Server, in the OWS Admin Repository
Configuration window, select the Create Database/DB Name box to create the OWS
Admin database on the selected server. (OWS_Admin is the same tablespace you
had created, when implementing Oracle as the DBMS for the OWS Admin database.)
As the database schema is not deleted when you uninstall OWS Admin, this step is
optional if you have already installed OWS Admin Server.

0w SAdmin Beposzitory Configuration —y
Enker the OWSadmin database information .r);
ChWSHdmin THS Name [ewaFsdb
OWSAdmin DB User name GECWSADMIN_ 24
ChySadmin DB Password YT ITI T T
Create Database) Table space name CAS_ADMIN
DBA User name system
DEA Passwaord R

< Back ][ Install ] [ Cancel
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The install wizard now installs the OWS Admin Server.

Installing
Please wait while OWSAdmin Server 5.0.3 Minipack & is being installed.

Generating configuration files For oracle 10...

Delete file: CDOCUME~1gbarbedel LOCAL S~ 1 Templconfinstalltomecat-users_2, xml
Remove Folder; CADOCUME-1gbarbedel L ALS~1) Temp! confinstall,

Using Jvm: D finskallfidkl, 5.0_16hiretbintserverjven, dil

Generating configuration files for oracle 10,

Buildfile: d:\Craclel 0w sadminSeryver setuplsetup, xml

generate-server-propetties:
[echio] generating server properties
[delete] Deleting: DyOraclehOWsadminserveriwebappsiowsadmin WEB-INFLcanf,

configure-oracle:
[copy] Copying 1 File to DY Oraclelow SadminServeriwebappsiowsadmint WEE-IN, .

Y

.
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When finished, the wizard displays the Completion screen:

Completing the OWSAdmin Server
9.0.3 Minipack A Setup Wizard

CWSAdmin Server 5.0.3 Minipack & has been installed on
wour compuker,

Click. Finish ko clase this wizard,

Shiow install checks resulks,

< Back, ][ Finish

Click Finish to end the install process.

OWS Admin Server 19



OWS Admin Login Process

The OWS Administrator can log on to the application as described below.

To log on to the OWS Admin Server, select OWS Admin Console in the Start Menu >
Programs - Oracle WorkForce Scheduling > OWS Admin Server.

Use OWSAdmin as the user name and password to log on to the application and

create your own administrator(s).

Note: By default, the OWS Admin Server user name and password are the same.

€] oWSAdmin Login - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

Q- O RNEG

Address @:l http: fwfssey 2. fr.or acle. com: 8080 awsadminlogin/lagin, jsp

<3 i ¢
7 Search &_\f:’ Favorites {‘

BETR

g
=

OBE

ORACLE’

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

Signin
Welcome to the Oracle Workforce Scheduling Administration console.
Mame: |OWWSAdmin
Fassword: esssssss

Change password

Copyright @ 2006,2009, Oracle. All rights reserved.

ORACLE.COM SUFFORT

About Oracle | Contact Us| Legal Hotices and Terms for Use | Privacy Statement

&

® Internet
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OWS Admin Console Areas

The login process leads to the OWS Admin main (alias home) page, as shown in the
following screen:

€] http:fiwfesrv2. fr.oracle.com: B080/owsadmin/login. do - Microsoft Internet Explorer g@
ﬁr

File Edit Wiew Favorites Tools Help

. = i im
- 1 | N ] = . -
@ Back > x ,v: a | ~ Search .-'/\E/ Favorites G\( ="

Address Igj hktp: jfwkssey 2. fr.or acle. com: 8080f awsadminlogin. do [V] Go
v
ORACLE’ 2 ©

WORKFORCE SCHEDULING User: owsadmin Role: admumstrator Server: wissrv2 fr oracle.com

i
ADMINISTRATION CONSOLE Home Logout About

-
iy vsers
El 2] Topology

--{@ Machines

o7 Servers

g Database Instances
“{@ Applications

Bl O] Wersion Management
“-{g@ Archive Management

B 2] Operations
E-{] GBPacka

&] 4 Inkernet

The OWS Admin console has the following main areas:

e Banner pane:
The banner pane is the horizontal area at the top of the console. It shows the
connection information, such as the name and role of the user who is logged
in and the server name. The banner pane supports the following actions:

0 Home: returns to the OWS Admin home page.

0 Logout: logs the user out of the administration sessions and displays
the login page.

0 About: displays version information (version name and build number)
associated with the OWS Admin server and repository.
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o Explorer pane:
The explorer pane is the area on the left side of the console that lists links for
viewing and managing the administration components.

¢ Content pane:
The content pane is the area on the right side of the console that displays
information based on the item selected in the Explorer pane.

You can adjust the banner and content workspace areas by clicking the buttons
“4/¥ /A reduce or expand these areas..

OWSAdmin Self Management

OWSAdmin Self Management refers to the application’s ability to upgrade the
OWSAdmin repository. An upgrade is only needed if you reuse a repository from a
previous version. When you install and configure the OWSAdmin server to reuse an
existing repository, the updates are applied to the existing repository. The login page
informs the user when an upgrade should be applied.

@ Cannot find server - Microsoft Internet Explorer g@
;._r

File Edit V“iew Favorites Tools  Help

8 - n
1 y 9 ] = il P4
<, > | x ‘,: O Search 1. Favorites {‘ =

_ [
address |72 | httpafflocalhost:8060/owsadmin .V- i Go

oORACLE ORACLE.COM SUPPORT

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

,L\ The CWWSAdmin repository should be upgraded. Flease sign in as administrator to perform the upgrade.

Sign In
Welcome to the Oracle Workforce Scheduling Administration console.
Marme:
Password:
Copyright @ 2006,2009, Oracle. All rights rezerved. About Oracle | Contact Us| Legal Hotices and Terms for Use | Privacy Statement
&] & Local intranet

Only an administrator can sign in. Any valid login associated with the monitor or
operator roles is rejected.
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The administrator is directed to a workspace for the upgrade that displays the

OWSAdmin server and repository versions.

€] http:#flocalhost: B080/owsadminflogin. do - Microsoft Internet Explorer

==X
Jl.

File Edit Wiew Favorites Tools Help

@Back = J @ @ f_h pSearch ‘in'\'g‘ Favarites @ =

Address @ http: fflocalhost: 080§ owsadmin/login, do

M8

v ORACLE’

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmin Role: administrator Server: localhost Logout

SelfManagement

Bl 1 Self Management Cperations

OWSAdmin Repository Upgrade

The upgrade operation is used to migrate the OWSADmMIN repository to the
wersion reguired to run this administration conscle property.

OWSAdmin Upgrade Information

OWSAdmin Server
¥ersion: 5.0.3 Minipack A

Build: 5.4.0.30

OwWSsAdmin Database
User: GBOWSADMIN_24

Service: |xwfsdb
OWSAdmin Repository
Yersion: 5.0.3

Build: 5.1.344

Schema ¥ersion: 1.1

Run

&

‘3 Local intranet

After running the upgrade, the application displays the upgrade script logs and the

updated version information.
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The administrator can exit Self Management using the logout button. A valid login

provides access to the standard OWSAdmin workspace.

-
€] http:#flocalhost: B080/owsadminflogin. do - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

eBaCK T J @ @ 'Ch pSearch {‘\‘g‘ Favorites Q} ;

M=%
7

Address @ http: fflocalhost: 080§ owsadmin/login, do

v
ORACLE' o
WORKFORCE SCHEDULING User: owsadmin Role: admimistrator Server: locathost Logout
ADMINISTRATION CONSOLE

Bk

OWSAdmin Repository Upgrade

) The upgrade operation is used to migrate the OWSADmMIN repository to the
B ] Self Management Operations wersion required to run this administration conscle property.,

B

OWSAdmIn conscole in standard mode.

€ The OvSAdmin repositary has been upgraded to version 5.0.3
Minipack A with success. You can logout and sign in again to run the

Upgrade Trace

starting migration 5.0.3 Minipack A

prepare:
[echo] Running migration 5.0.3 Minipack 2

clolt:
[echio] Updating databaze schems...

cleanup:
FLin:

BUILD SUCCESSFUL
Total time: 4 seconds

-~

] ]

@ EEEEE

‘ﬂ Local intranet

Oracle Workforce Scheduling Installation Guide 24



OWS Admin Deinstallation

Click Uninstall (Start > Programs -> Oracle Workforce Scheduling > OWS Admin
Server 2 Uninstall OWS Admin) to remove OWS Admin Server from your computer:

Uninstall OWSAdmin Server 5.0.3 Minipack A .
Remove OWSAdmin Server 5.0.3 Minipack A from wour computer, .-)g

OWSAdmin Server 5.0.3 Minipack & will be uninstalled From the Following Folder. Click Uninstall
ko start the uninstallation,

Ininstalling From: CrhOracle\OWwSadminServer),

[ Uninstall ] [ Zancel
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The uninstall wizard concludes with a summary of the deleted files.

Uninstallation Complete
ninstall was completed successFully,

Completed

Delete file: DuhOracke) oW Sadmindervericonfiloaging, properties

Delete File: On\Oracle\OWSadminSeryvericonfserver-minimal xml

Delete File: DuhOrackei oW SAdminServericonFiweb, xml

Delete file: Dnhoracke) O SadmingervertconfiCatalingllocalbostmanager, xmil
Delete file: DnhOracke) oW SsadmingervericonfiCatalingllocalhosthost-manager <l
Remove Folder; D:YOracley oW SAdminServerconf{Catalinallocalhost),
Remaove Falder: D OraclelOWsSadminservericonfiCatalina),

Delete file: Dnhoracke) O SAdmindervericonfliserer, xml

Delete file: DnlOracke) oW Sadmingerverconfitomeat-users, xmil

Remove Folder: DuiOracleyOWSadminServerconf

Remaove Falder: D OraclelOWSadminServer),

Completed

Close
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Local Topology Design

OWS topology refers to the physical servers hosting the application servers
(including each server type: Presentation Server, Business Server, Asynchronous
Business Server, Integration Server, and the database server). The Local Topology
is the topology in a specific environment (such as the Demo environment for ADS
with one Presentation Server and one Business Server on one physical server, one
Asynchronous Business Server & one Integration Server on another physical server).

This chapter describes how to configure the software servers across the different

physical servers allocated in a specific environment.

This chapter describes:
e OWS Server Topology.
e Defining the Machines.
e Defining Servers.

e Defining Database Instances.

OWS Server Topology

ORACLE

ADMIMISTRATION COMSOLE

WORKFORCE SCHEDULING User: owsadmin

fi users
El ] Topology
~fgd Machines

|_:_|{:_] Servers
- ﬁ Fresentation Servers
Synchronous Business Servers
wog Asynchronous Business Servers
~{gd Integration Servers
£ Database Servers
- Datahase Instances

g Applications
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There are four components in an OWS environment:

e Machines

e Servers

o Presentation Servers

0 Synchronous Business Servers

o Asynchronous Business Servers

o Integration Servers

o Database Servers

e Database instances

0 Production Database

o Custom

¢ OWS Applications

Machine

Sernvers

Database

[0w s Aduin Topology UML model

<]_

Sener

ntegration Semwe

[atabaze Sene

['atabase instance

Instance

Fresentation Senray

Eynchronous Elusinessl

Custom database

Custom

A

Bpplication Senre Broker : int
-1
[~
jﬁ 0.
Fusiness Senrel
Peynchronous Elusinessl
Queue :int
Froduction database
FProduction
Application

OWS Servers

In the UML model on the previous page, the name of the object is “Application
server” for a logical server.
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A logical server is a dedicated server, such as:

e Presentation Server

e Synchronous Business Server
e Asynchronous Business Server
e Integration Server

e Database Server

Any server consists of a physical machine and a port definition for commands.

OWS Application

The OWS Application consists of:

e Two database instances (Custom and Production) running on a database server.

e One or more logical servers running on one or more physical servers.

Defining the Machines

Before declaring any servers, you must declare the physical machines the servers

will run on. This is the “Machines” section.

i ~dministratars
=] Topology

{gd Machine
#-_] Servers S\ﬂ_n)

----- & Database Instances

] “ersion Management

] Cperations
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Click the Machines node to view a list of currently defined physical machines

({:ﬁ Machines j

ORACLE

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmin Role: administrator Server: wibsrvé f oracle com

@ 9
Home Logout About

Bl vsers
= 2] Topology

{3 Machines

=] Servers

| .g¥ Presentation Servers

i @ synchronous Business Servers
-4 Asynchronous Business Servers
-~ {g Integration Servers
i {d Database Servers

.. Database Instances

3 Applications
=[] Version Management

(gl Archive Management

# (2] Operations

Topology Admin

Machine List

Use this page to define a machine which the GWwWs Administration Server Uses to manage the servers
throLigh an administration agent instaled on each phyysical machine, Machines running a database server
onby do not require an administration agent.

H

Machine List
[imsio aw.]| Dolee |

# Name | Domain | Address | Operating System | Agent Port‘ Description |
ap6011sdb us.oraclescom | 140,87.92.121 | linux Redhat Enterprise | 4000 server hrtsdv
WS Release 3 (Taroon
| | | | Update 6) |
nrivalla-lap 10.166.247.119  Windows 2003 SP1 5000
| tyaroshe-PC | | 10,166,246 150 | Windows 2003 SP1 | 5000

wisrh-pc frioracle .com | 10.166.240.54 | linux Redhat Enterprise | 4000 Oracle DB for
W3 Release 3 (Taroon Volurne test
| Update 6 |
| wissrv2 | froraclecom | 10.166.252.75 | Windows 2003 SPL 4000
wissrv3 frooracle.com | 10,166.252.76 | Windows 2003 SPL | 4000
wissrud frioracle.comn | 10.166.252.77 | Windows 2003 SP1 4000
wissrys fruoracle com | 10,166,252, 78 Windows 2003 5PL 4000 wisskys - main
server for the i
| | optimization tests
wissrvi froracle.com | 10.166.252.79  Windows 2003 SPL 4002 wissry6 - main

server for
OWSAdrin & L‘

Amrmn

You can delete any machine that has a check box; however, if a machine is
associated with a server, that check box is not available. You must first remove the
server association before you can delete the machine.

Creating/Editing Machines

e To modify a machine definition, click its name.

e To create a machine, click Create New.

hMachine List

Creat Delet
| reainﬁlewﬂ eee|

| -
Mame

| Domain
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a http://wfssrvb.fr.oracle.com:8080/owsadmin/login.do - Microsoft Internet Explorer

File Edt View Favorikes Tools  Help

=l8x]

a
D

Qe - © - [x] [3] Q| Psewn Sgravones @] (2~ o [

b

)
e
¢z

Ad’d‘réss.l%‘] htkpeffwfssrve, frooracle, com: G050/ ows admin/login.do

B> |unk's »

Servers
- 4% Presentation Servers
- Synchronous Business Servers
~{d Asynchronous Business Servers
~{ Integration Servers
. -4 Database Servers
-é&p Database Instances
- spplications
El [ Version Management
{3 Archive Management
B 1] Operations

ORACLE - Q
WORKFORCE SCHEDULING User: owsadmin Role: administrator Server: wizsrvé fiooracle com -
WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE Home Logout About
Creating/Ediing 2 Wzehine =
i Userls * Indizates required field
BT
W ok

* : .
Name: epicr the NS name of the machine without the domain,

If the machine has no DNS name, enter & unique name.

Domain: l

Address:
If you specify -an 1P address, it will be used instead of the DNS name
to contact this machine.

= |
2|

Operating System: I\Mndows 2000 SP4 ;I

Description:

Agent Informati

—

The port used by the agent to receive command fram the administration server.
Should be greather than or equal to 1024 or 0 for machines running only database servers,

ID
The port used to attach & IWM debugger to a running agent.
Should be greather than or equal to 1024 or 0 to suppress debugging capability. ;I

* pgent Port:

* Agent Debug Port:

Name Physical name of the server on the network. Do not
use special characters or spaces in the machine’s
name.

You cannot use the same name for two different
machines.

Domain Exclusive name of domain (without the machine
name).

Address The IP Address of the machine
If you do not enter an IP address, the machine address
will be:

“‘machine name” . “domain’
This can be useful if you are using machines with
dynamic addresses.

Description Provide a brief description of this machine.

Operating System

Specify the operating system of this machine.

Agent Port

The agent port is the port number of the OWS Admin
Agent will run on this machine. It must be a number
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between 2000 and 65535. OWS Admin Server will send
administrative commands to this port for deploying and
monitoring servers running on this machine.

Standard agent port = 4000

Agent Debug Port This is an advanced field, used for Support purposes.

Deleting Machines

You can delete a machine’s definition from the OWS Admin database only if the
machine does not host an OWS server.

To delete a machine, select its check box and click Delete.

Machine List

| Create Wew || Delete |

Name |
pjeulin-LAP

Temporary-machine

In the following example, only “Temporary-machine” is a candidate machine to be
removed because it does not host any OWS server.

ORACLE - 5
WORKFORCE SCHEDULING User: owsadmin Role: adminstrator Server: wissrvd fioracle.com Ho:ne Lu\:ul Ao
ADMINISTRATION CONSOLE 4

Topology Admin Machine List
ﬂ Create hew Delete
Users e : T !
=] ID Topology @ Name ‘ Domain | Address | Operating System! Agent Port! Description :
@ Machines W Temporary-machine  fr.oracle.com Windows 2000 SP4 4500 Temparary
(2] servers machine for
4% Presentation Servers 1 i i test purpose
{3 Synchronous Business Servers ap6011sdb us.oracle com'| 140.87.92.121 | linux Redhat 4000 server hrisdy
£ Asynchranaus Business Servers ng:;ps;s; (ﬁgmon
4 Integration Servers Update 6}
‘D Eitabalse Eervers nrivalla-lap 10.166.247.119 | Windows 2003 SP1 5000
= atabase Instances z T 5 5
@ spplications _tyarnshE—PE (10166246150 Windows 2003 SP1 5000
Bl [ Version Management wisrh-pc frooracle.com  10166.240.54 | linux Redhat 4000 Oracle DB
Enterprise WS for Wolume
g Archwe Management Release 3 (Taroon test
2] Cperations | Update 6)
wissry2 fr.oracle.corn | 100166.252.75 | Windows 2003 SP1 4000
 wissrv3 frioracle.corn | 10.166.252.76 | Windows 2003 5P1 4000
| wissryd fr.oracle.com | 1016625277 | Windows 2003 SPL 4000
wfssrus fr.oracle.corn | 10.166.252.78  Windows 2003 SPL 4000 wfssrys -
main server
for the
aptimization
| tests
wissrve fr.oracle.corn 1016625279 Windows 2003 5P1 4002 wissrvé -
main server
for
owsAdmin &
derno
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Defining Servers

This section describes how to define logical servers. You can define any kind of
logical server, application server, or database server. Database servers are used to

declare database instances.

i 2dministratars
E ] Topology

-l Machine%

#-{_] Servers
iy Database Instances

----- {4 Applications
] “ersion Management

] Operations

By selecting an item in the Servers node ("' 585y you expand a list of the

defined servers.

An unchecked server box indicates either a server that is involved in application
configuration (for logical servers) or a database instance was declared on the server

(for database servers).
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Creating/Editing Servers

This process is similar for any kind of server (presentation, synchronous business,
asynchronous business, integration).

3 http:/ /wissrvb.fr.oracle.com:8080/owsadmin/login.do - Micresoft Internet Explorer | = Iﬁl [ll
File Edt View Favortes Tools Help | T
L S N [ e 5 T G
Q- - ¥ (&) ] Jseen Sgrons @] - LB R B
Address |E http: ffwifssevs fr.oracle, com: 8080/ owsadmin/login.do j = Go |Ul'l_k5\ >
ORACLE ;

WORKFORCE SCHEDULING User: owsadmin Hole: admumstrator Server: wissrwt fr oracle com +

WORKFORCE SCHEDULING

ADMINISTRATION CONSOLE Hame:Logait: Ahowk

-
Topology Admiin

il vsers

= 2] Topolagy
{3 Machines

{21 Servers

g4 Presentation Servers
£ Synchronous Business Servers
4 Asynchronous Business %ﬁrvers
{4 Integration Servers
-4 Database Servers
€ Database Instances
“-{@ #spplications
El 7] Wersion Management
- Archive Mahagement
™ Operations
2] Demo
] GBTestDeployBug
2] Qéoptimdebug
@
@
@

(=]

o

Tescovolume
™) Training
") appliDebugBradCase Ll

FE AR NP 1) PN PR N o

| &] http:ftuFssrye.fr.oracle.com:B080/owsadmingistServer do?type=al l_ l_ ’_ ’_ ’_ |@ Trusted sies

E

e To modify/edit a server, click the server name.

e To create a new server, click Create New.
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Tools  Help

Wiew  Favorites

@Bﬂck v \.j} T |ﬂ @ _;", | /_" Search Hit'( Fawarites ﬁ‘}‘ L"v "_-sF E T _| é% '_’2‘

Address FEI httprffwfssrys froracle, com: S080fowsadmin/login, do

=] e ks >

ORACLE

';\.'DHKFDHGE SCHEDULING
ADMINISTRATION CONSOLE

Topology Admin

Bl Vsers

B (2] Topology
-{@ Machines
I-(0] Servers
## Presentation Servers
fd Synchronous Business Servers
4 Asynchronous Business Servers
- Integration Servers
-{d Database Servers

- &p Datahase Instances

{3 applications
=] |:] Wersion Management

"3 Archive Management
] COperations

Asynchronous Business Server List

User: owsadmin Role: administrator Server: wizsrv fr oracle com = bt

| create:New. || Delets |

Home Logout About

= [E

Server Name

| Machine ! Port | Queue ! L

4]

0o |a||a

also2z
| alDebug

alDebugNat2

| alDebugNat3
| alDebughat4
| alDemo
alNats502

alOptimParallelSrvz

alOptimParallelSrv22

aloptimParallelsrv3

alOptimParallelsrv32

alOptimParallelSrvd

| alOptimParallelSrv42
| alOptimParallelSrv5

| wissrvd frioracle.com | 5022 | 555
| 9220 | 555
| 9053 | 555
| 9063 | 555
3073 | 555
| 9013 | 555
| 9043 | 555

018 | 555

| wissivS.frooracle.com

wissrvS.frioracle.com
| wissrvS.frooracle.com
| wfssrvS.frooracle.com
| wissrv6.friooracle.com

| wissryS . frooracle.com

wlssrv 2. frioracle.com
wissrv2 froracle.com | 9089 | 555
wfssrva frooracle.com | 9113 | 555
wlssrv3 frioracle.com | 9115 | 555
' st1s | 555
| 9112 | 555

9376 555
9376 | & B
| ;l_|

wissrvd frooracle .com
wissrvd frioracle.com

wissryS frooracle.com

Depending on the type of server you are creating or modifying, you must enter
certain parameters. Except for database servers, every server listens to a port. Two
or more servers declared on the same machine cannot share the same port (even

they are a different type).

Set up for the following server types are available:

e Presentation Servers

e Synchronous Business Servers

e Asynchronous Business Servers

¢ Integration Servers

e Database Servers
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Presentation Servers

To view the presentation servers, select their node in the Servers topology
(--ﬁ Presentation Servers )

login.do - Microsoft Internet Explorer . |5'|l
Fle Edit \Wiew Favorites Tools  Help | :,4
eﬁatk - -'\_) - |ﬂ @ ;h ‘ f,_) Search *Favnnt&s €}| - :; = - _J é% 3
Address I@ hikp:f fwifssrv6. fr.aracle. com: 8080 awsadmin/login. do j Go | Links
ORACLE’

=

User: cwsadmin Role: administrator Server: wizsrvé fr oracle.com & o
WORKFORCE SCHEDULING Home Logout Abo

ADMINISTRATION CONSOLE

i vsers
E (] Topolagy Server Name | Machine ‘ Port | Description |
@ Machines nicolasTsdweh nrivalla-lap 9530
= G Servers . nicolas¥olume502 wissrvd fr.oracle.com 9510
g Presentation SEr\Iters nicolasWeb wissrve fr.oracle.com 9500
Synchronous Business Sarvars
Asynchronous Business Servers pls02 wfssrvd fr.oracle.com 5020
Integration Servers plDebug wissrys fr.oracle.com 9z00
Datahase Servers plDebughatz? wissrvS fr.oracle.com 9050
& Dat&!base Instances plDebugNat3 wissrvS fr.oracle.com 9060
@ Applications plDebughat4 wissrvS fr.oracle.com 9070
e q--grzlrocpi:qea;‘:iean;:;fant plDemo wissrve frooracle,.com 9010
(] Operations plNat502 wssrvs fr.oracle.com 040
ploptimProd wissrvS fr.oracle.com 9020
plOptimProd51 wissrvS fr.oracle.com 9030
plOptimTest wissrvS fr.oracle.com 9030
ploptimTest51 wissrvs fr.oracle.com 9090
ploptimtestPro wssrvs fr.oracle.com &501
plTesco wissrvé fr.oracle.com 9000
plTescoPro wissrvS fr.oracle.com G003
plTraining wissrvé fr.oracle.com 9040
plmalika wissrvs fr.oracle.com 1110
ploptimdebug wssrvs fr.oracle.com 9100
plga wissrvd fr.oracle.com 5050

e To modify/edit a server, click the presentation server name.

e To create a new server, click Create New.
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/] http:/ /wissrv6.fr.oracle.com:8080; owsadmin login.do - Microsoft Internet Explorer - =]l

File Edit Miew Faworites Tools  Help | ':!'
N A G 4 : 30 0
Qe - © - [x] [F] (b| Psewen Jpraos @[ (2 25 R B
Address I@ httpeffwfssrd. fr.oracle. com: 080} owsadminlagin. do j Go |Link5 #
ORACLE o~ )
WORKFORCE SCHEDULING User: owsadmin Role: admmistrator Server: wizsrvb fr oracle com Horne Lu:::ut Ahout
ADMIMISTRATION CONSOLE
I || Create/Edit a Presentation Server
i vsers
B 2] Topology * Indicates required field
{d Machines -
B0 Servers New Presentation Server

g Presentation Servers * Geryer Name: |

Synchronous Business Servers
Asynchronous Business Servers ;l
Integration Servers o
: Database Servers [BESEMpETE e
B ”

= G Wersion Management Machine: ITemporar\;-machine.fr.oracle.comLI

“-{ archive Management
B[] Operations * Port: |D Check availability
#-] Demo
{'_‘-I GBTestDeployBug Session Timeout: |120IJ seconds
--{:| Qaoptimdebug
-] TescoVolume

&-_] Training

©J applDebuskradcase -
[&] pone [T [ [ @ trustedsites
Server Name Name of the presentation server.
Description A brief description of the presentation server.
Machine Name of the physical machine the logical server will
run on.
Port Port the software will use to communicate with the rest

of the application.
Value must be within the range 2000 to 65535.

Session Timeout Number of seconds of disuse before OWS requires the
user to login again to continue working

Value in seconds.
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Synchronous Business Se

rvers

To view the synchronous business servers, select their node in the Servers topology
(G Synchronous Business SErverS)_

A} http:/ /wfssrv6.fr.oracle.con:8080/owsadmin,

gin.do -

Fle Edit Wiew Favorites Toaols Help

Microsoft Internet Explorer

FiE|
| &

aBack - O - |ﬂ Igl .',:] ‘ /.-.} Seatch ‘-;r\\'g‘ Favorites €}| ]~ :?\f E - J J% .'ﬂ

Address I@ hitkp:f fwfssrv6., fr.oracle, com: 8080 owsadmin/login, do

j Go |L\nls

ORACLE

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmmn Hole: admimstrator Server: wissrvd fr oracle com

2 Q@
Home Logout Abo

i vsers

Bl (] Topology

Synchronous Business Server List

Use synchronous business servers to manage real time computations such as data display, forecast and
workload calculations for the stores.

£ Machines

] Servers
: Presentation Servers
Synchronous Business Servers
Asynchronous Business Servers
Integration Servers

Synchronous Business Server List

B Database Servers Server Name Machine ‘ Port ‘ Description
< Datqbase Instances bis02 wissrvd frooracle.com S021
@ A!:p\n:atmns bipebug wissrvs fr.oracle.com 9210
El (O] Wersion Management
G Archive Management blpebughatz wssrvs fr.oracle.com 9051
(] Operations blDebughat3 wissrvS fr.oracle.com 9061
blDebugNat4 wssrvS fr.oracle.com 9071
blDemo wissrve fr.oracle.com 9011
bINat502 wissrvs fr.oracle.com 9041
bloptimProd wissrvs fr.oracle.com 9021
bloptimProd51 wissrvS fr.oracle.com 9081
blOptimTest wssrvS fr.oracle.com 9031
blOptimTest51 wissrvS fr.oracle.com 9091
bloptimtestPro wissrvs fr.oracle.com 8502
blTesco wissrve fr.oracle.com 9001
blTescoPro wissrvS fr.oracle.com aoo4
blTraining wssrve fr.oracle.com 9041
|@ Done l_l_l_l_’_W
e To modify/edit a server, click the synchronous business server’s name.

Oracle Workforce Scheduling Install

To create a new server, click Create New.

ation Guide 38



3 http:/ /wissrv6.fr.oracle.com:8080,owsadmin login.do - Microsoft Internet Explorer _ & x|

File Edit Wwiew Favorites Tools Help ‘ :f'
X A ) ; 7S

Qo - O 6] (&) (] Vs S @] - L5 A B

Aeddress [&] bt s fr. oracle.comiB080 onsadinglogin.da B> |L|nks »

ORACLE

ADMINISTRATION CONSOLE

WORKFORCE SCHEDULING User: owsadmin Role: administrator Server: wissrvé fr.oracle. com

2 @
Home Logout About

0 users
=] [:| Topology
@ Machines

Create/Edit a Synchronous Business Server

* Indlicates required field

HNew Synchronous Business Server

] Servers
g% Presentatian Servers * Server Name: |
Synchronous Business Servers
Asynchronous Business Servers ﬂ
Integration Servers o
E 8 Database Servers DESERHIETE
~-&p Database Instances =l
i fpplications
=l D version Management Machine: ITempurary-ma:hine.fr.urac\e.cumLI
@ archive Management
2] Operations *Port: |0 Check availability
Server Weight: (1 -
Debug Port: |0
I¥M Options: |
Preload I¥M: |Yes »
&) ’_’_I_I_I_ &) Trusted sites

Server Name

Name of the synchronous business server.

Description A brief description of the synchronous business server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest

of the application.
Value must be comprised between 2000 and 65535.

Server Weight

Weight of each BL server relative to the other BL
servers. By default, all weights must be set to the
same value.

Debug Port

This advanced field is for Support purposes.

Value must be comprised between 2000 and 65535.

JVM Options

Advanced options for starting the Java Virtual Machine.

An advanced field, like -Xms256m —Xmx512m

Preload JVvM

Specifies when the Java Machine is loaded.

e Yes: As soon as the synchronous Business
server is started.
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e No: Only when the first Java command is
executed.

A single physical machine may have several servers. In this case, Port and Debug
values must be different for each server.

Port Debug
Machine 1 | Server 1 8401 8402
Server 2 8403 8404

If there are two different physical machines, you can keep the same values.

Port Debug
Machine 1 | Server 1 8401 8402
Server 2 8403 8404

Port Debug
Machine 2 | Server 1 8401 8402
Server 2 8403 8404
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Asynchronous Business Servers

To view the asynchronous business servers, select their node in the Servers topology

Lg Asynchronous Business Servers
(&8 Asy )

File Edt Wiew Favortes Tools Help

rosoft Internet Explorer

@Eack - O - @ @ ;‘j |pSearch *Favoritas @| Eﬁv :;\, E - J é% “.{‘

Address IE http: ffufssrvé, fr. oracle. com: 8080/ owsadmin/login.do

B> kS |Links »

{3 Machines

1) Servers

-g# Presentation Servers
Synchronous Business Servers

Asynchronous Busi

Server

Server List

Machine

ORACLE’ — o
User: owsadmn Role: admumstrator Server: wiksrvd i oracle com &

WORKFORCE SCHEDULING

ADMINISTRATION CONSOLE BT (Lo (o
BT o | Asynchvonous Business Server List

Use asynchronous business servers to manage computer-intensive jobs such as generating schedules.
i users

B D Topology

Port Queue

Asynchronous Business Servers
Integration Servers

Database Servers

&» Datahase Instances

3 Applications

Bl 2] Wersion Management

: ﬁ Archive Management

2] Cperations

al502

alDebug
alDebugNatz
alDebugNat3
alDebugNatd

alDemo

alNat502
aloptimParallelSrv2
alOoptimParallelSrv22
alOptimParallelSrv3
aloptimParallelSrv32
alOptimParallelSrvd
aloptimParallelSrva2
alOptimParallelSrv5
alOptimParallelSrv52
aloptimParallelSrv6
alOptimParallelSrv62
aloptimProd

wissrvd frooracle,
wissrvS frooracle.
wissrvs frooracle.
wissrvS frooracle.
wissrvS frooracle.
wissrve frooracle.
wissrvS frooracle.
wissrvz frooracle,
wissrv2 frooracle.
wissred frooracle.
wissrv3 frooracle.
wissred frooracle.
wissrvd frooracle,
wissrvs frooracle.
wissrvS frooracle.
wissrve frooracle.
wissrvi frooracle .

wissrvs frooracle,

com

com

com

com

com

com

com

com

com

com

com

com

com

com

com

com

com

com

Dang

502z 555
azzn 555
9053 555
9063 555
073 555
9013 555
043 555
013 555 -
a0s9 555
9113 555
9115 555
9116 555
911z 555
9376 555
577 555
o079 555
3234 555
3023 556 ;I

[T T [@msedstes ]

¢ To modify/edit a server, click the asynchronous business server name.

e To create a new server, click Create New.
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& =%
'l“;
— a —\
G Back ~ () \ﬂ @ @ /_) Search \:‘\'( Favorites @ =
Address |é:| http: ffwfssrv 2. fr.oracle, com: 8080 owsadminglogin, do [v] Go
Links
ORACLE’ =
WORKFORCE SCHEDULING User: owsadmmn Role: admustrator Server: wissrv2 i oracle com Ho:ne Lo‘fnut e
ADMIMISTRATION CONSOLE g
~
i users * Indicates required field
=] CI Topology New Asynchronous Business Server
@ Machines
(] Servers * Server Name:

5? Presentation Servers
Synchronous Business Servers
Asynchronous Business Servers
Integration Servers
Database Servers

Database Instances

Bl 2] Version Management

----- @ Archive Management
1 Operations

Description:

Machine:

wizarv2 fr.oracle.com

* port: 0

Check availability
J¥M Options:
Debug Port Base: 0

Exe{s) per server:

Poll delay:
* Queue ID: 0

Enable Job Log Files: []

Save [v]

a

8 Internet

Server Name

Name of the asynchronous business server.

Description A brief description of the asynchronous business
server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest

of the application.

Value must be comprised between 2000 and 65535.

JVM Options

Advanced options for starting the Java Virtual Machine.

This field is for Support purposes only.

Debug Port Base

This advanced field is for Support purposes.
Integer value between 2000 and 65535.

Exe(s) per server

Number of executables each server can run in parallel.

Poll delay

Delay between each scan of the queue in seconds.

Queue ID

Identifies the queue from which jobs will be taken.
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Queue identifier.

Enable Job Log Files

Specifies whether the job log files remain in the
asynchronous server logs directory or are deleted when
the job execution ends.
Boolean value

Integration Servers

To view the integration servers, select the node in the Servers topology

(--{:a Integration Servers)_

File. Edt View Favorltes Tools  Help

‘wfssrvi.fr.oracle.com:8080,/owsadmin;login.do - Microsoft Internet Explorer

Qs - ) - [x] [B] 7| Lo Sigrmenes @[ (2- 251 /A B

Address [i2] htp: fwfssrv.fr.oracle. com: 8080{owsadminjlogin.do

=] Eoe ks 2

ORACLE’

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmin Role: administrator Server: witsrvé fioracle com

o
Home Logout About

Topology Admin

i veers

= 7] Topology

@ Machines

B Servers

- g# Presentation Servers

i Synchronous Business Servers
Asynchronous Busingss Servers
Integration Servers

i Database Servers

& Database Instances

g3 Applications

=] Wersion Management

A Archive Management
# 2] Operations

Integration Server List

lUse integration servers to access external applications and exportimport data through asynchronous
exchanges of XML documents.

Integration Server List

Server Name | Machine | Port | Description |
| is502 | wissryd frooracle.com 5023 |
[l isDebugNat3 wfssrva froracle.com 9068 test Mat
| isDemo wizsrve froracle.com 9015 |
| isNat502 | wissrye fr.oracle.com | 9069 imports Nat 502
| isTesco wissrve fr.oracle.com | 900s
isTraining | wissrve fr.oracle.com | 9043
C ismalika wissrvi froracle.com 1113
isga wissryd frooracle.com | 5054
| isrestore | wissred fr.oracle.com | 2e03
isum wissrvd frooracle.com 1993
' nicolasIntegration wissrva fr.oracle.com | 9005
nicolasIsYolume502 wissrvd frooracle.com 9525
nicolasTsdint ntivalla-lap 9533

& ] HttpffwFssrve fr.oracle, com:B080/ awsadminedi:Server dofackion=editaid=2559732

[T [T T T |_|a Trusted sites”

e To modify/edit a server, click the name of the integration server.

e To create a new server, click Create New.
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a http:/ /wfssrv6.fr.oracle.com:8080/owsadmin/login.do - Microsoft Internet Explorer =& |1|

File  Edit View Favorites Tools  Help | ,,','

QBack - \J - |ﬂ |EL| __h | /.-.j Search \‘_‘f‘\’_(Favor\tes €3| - \_,( =14 _J & ‘3

Address I@ http/ fwEssrve, Fr.oracks,com: 8080/ owsadminflogin.do j Go |Links 25

ORACLE & ©
%ﬂ?ﬁ;ﬂﬁ,@ﬂégﬂgg& User: owsadmin Role: admmstrator Server: wiksrvt i oracle.com HIJ:’IE AEEI e
m Create/Edit an Integration Server [

f users
B[] Topology * Indicates required field
3 Machines "
Lt
g% Presentation Servers * Server Name: |
Synchronous Business Servers
Asynchronous Business Servers :I
Integration Servers L
% Database Servers Dessuinting:
- Database Instances LI
@ tpplications
=] D “ersion Management Machine: ITempnrary-ma:hine fr oracle cnmLI
" Archive Management 1
(] Cperations *Port: [0 Check availability
Debug Port: |0
Broker Configuration
« | il

Server Name Name of the database server.

Description Brief text description of the database server.

Machine Name of the physical machine the logical server will
run on.

Port Port the software will use to communicate with the rest
of the application.

Integer value.

Debug Port This field is for Support purposes.
Integer value between 2000 and 65535.

Broker Configuration Describes the configuration of the integration server,
where files are taken, and where they go, on which
queue jobs they are created.

XML format with the definition of the Integration
broker.

Environment Extension Extension of environment variable path (such elements
as jms provider).

For example, the following is a sample configuration to read messages in a
d:\temp\is folder:
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<?xml version="1.0" encoding="UTF-8"7?>
<broker xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns= “http://www.oracle.com/ows/integration/server/broker”

id= “test'>
<sources>

<directorySource id="directorySource'>
<period>2000</period>
<directory>d:/temp/is/in</directory>
<tmpDirectory>d:/temp/is/in/tmp</tmpDirectory>
<doneDirectory>d:/temp/is/in/done</doneDirectory>
<filter>xml</filter>

</directorySource>

<jobQueueSource id="JobSource'>
<period>2000</period>
<queue>555</queue>
<procedureld>2195406</procedureld>
<visitMode>mark</visitMode>
<fragmentFilter expression=""_*[eE]xport$"” regexp=""true'/>
</jobQueueSource>
</sources>

<sinks>
<directorySink id="stdErrorSink>
<directory>d:/temp/is/err</directory>
</directorySink>
<directorySink id="DirectorySink">
<directory>d:/temp/is/in/export</directory>
</directorySink>

<jobQueueSink id="jobSink">
<I-- <compression>zip</compression> -->
<queue>555</queue>
<procedureName>InlnterfaceProcedure</procedureName>
<context>
<resourceNode>40286</resourceNode>
<organizationNode>40001</organizationNode>
<HROrganizationNode>40002</HROrganizationNode>
<beginDate>1800-01-01</beginDate>
<endDate>9999-12-31</endDate>
</context>
</jobQueueSink>
</sinks>

<channels>
<channel id="fileToJob">
<source id="directorySource"/>
<sink id="jobSink"/>
<errorSink id="stdErrorSink"/>
</channel>
<channel i1d="JobToFile'>
<source id="JobSource"/>
<sink id="DirectorySink'/>
<errorSink id="stdErrorSink"/>
</channel>
</channels>

</broker>
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http://www.oracle.com/ows/integration/server/broker

The Broker Configuration must be formatted XML; otherwise, it can result in a
deployment error.

Database Servers
Use database servers to declare the database servers in your environment.

To view the database servers, select their node in the Servers topology

¢ i Database Serversy.

a http:/ /wlssr¥b.fr.oracle.com:B080, owsadmin/login.do - Microsoft Internet Explorer

File Edic  View Favorites  Tools  Help | 'Jl
Qe - @ - 1x] (8] Q| Pserth gproms @ (22 F-[J 5 B

Address I»EJ http:f fwksstve, frooracle, com: 8080 owsadmin/login.do ﬂ Gi:g | Links
_oRACLE o
g%?:g&%ﬁﬁsgﬁgg& Ser: owsal ole: a strator Server: ssrwh. frooracle.com Mot LoSsit tmi

Database Server List

Use database servers to host database Instances that contain the configuration and data used by the Ows
i vsers applcations.
B (7] Topology
@ Machines
E{1] Servers
- #¥ Presentation Servers ™™
§ Synchronous Business Servers Database Server List

Asynchronous Business Servers Create Mew Delete

Integration Servers

Datahase Servers Database Server Name Type Machine Description
& Datqbas_e Instances Ixwfsdb Oracle 10g B2 wissry 7 frioracls .com
@@ Applications |
r serverQA Oracle 10g R2 ape0ilsdb,us.oracle,com

Bl (2] Wersion Management

Archive Management r tya Oracle 10g RZ tyaroshe-pC

;
B (7] Operations wisvol Oracle 10g RZ wfsrh-pe.fr.oracle .com

& ’_’_I_I_’_E Trusted sites

e To modify/edit a server, click the database server name.

e To create a new server, click Create New.
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'a http:/ /wfsstwi. fr.oracle.com:8080, owsadmin/login.do - Microsoft Internet Explorer

Fie Edit Yiew Favortes Took  Help | 2
Qs O 1] @ D] Do e @3- 2 3 L) B B
fAddress I»EJ http: fiwFssrva, Fr.oracle,com: 8080/ owsadmin/login.do j &0 |L\r1ks

ORACLE' .
WORKFORCE SCHEDULING User: owsadmin Role: admumstrator Server: wiisrv6. foracle.com Hur‘ne Lu;'uu( st
ADMINISTRATION CONSOLE

Topology Admin

i vsers
& 7] Topalagy
@ Machines
EHZ3 Servers
g Presentation Servers

Synchronous Business Servers

Create/Edit a Database Server

* Indicates required field

New Datahase Server

* Database Server Name: |

“f Asynchronous Business Servers ﬂ

- [ Integration Servers p—
L4 Database Servers Description:

&» Database Instances =

@ Applications
Type: Orac_:leﬂtlg R2 =

Bl (2] Wersion Management
Machine: |Temporary-machine fr.oracle com ;I

& Archive Management

& (7] Operations

:&p}ma li li li li li ’a Trusted sites

Oracle TNS Name of the database server. This name
must match the Service name on the thsnames.ora
file.

Database Server Name

Description Simple text description of the database server.
Type Select the DBMS.
Machine Name of the physical machine the logical server will

run on.

Deleting Servers

e To delete a server, select the box in front of the server’s name and click Delete.

oeidis |

You can delete any server that does not have an active OWS deployment. Eligible
servers will appear in the window with a checkbox.
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Defining Database Instances

These are not actual schema in the Database Server. These are instance definitions
specific to OWS Admin.

Click on the Database Instances node to define database instances
(E} Database Ir'|5tar‘u:|35)_

i administrators
= O] Topalogy

~{d Machine
m-] Servers S\ﬂ_n)

----- €3 Database Instances

(O] “Wersion Management
[C] Sperations

Database instances run on the database servers declared in the “Servers” section.
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Creating/Editing Database Instances

When you click on Database Instances node, a list of all configured instances
displays O----@ Database Instances .

3 http://wlssrv6.fr.oracle.com: 8080/ owsadmin/login.do - Microsolt Internet Explorer = |ﬂ |
Fie Edit Visw Favortes Took  Help | Pl
- \ [ r A 3 iy z e A . | 2

@Back “gd - |ﬂ @ _lj | s Search }. Favorkes €4| e ___I J% &

Address I-§] httpejhwkssryve, frooracle .com: 8080/ owsadminlogin.do j GO ‘Li’nks

ORACLE' -
WORKFORCE SCHEDULING User: ewsadmin Role: admmustrator Server: wissrvé froraclecom =

v
ADMINISTRATION CONSOLE Home Logout Abol

Database Instance List

Use this page to create custom and producton database instances. Use a custom instance to develop and
f users test the configuration of an OWS application, Use the production instance for your achual data suich as
=[] Topology computed schedules produced by the application.
{3 Machines
(’] Servers
- g% Presentation Servers
{4 Synchronous Business Servers 5
@ Asvribronaus BUeInASs Servers
~{d Integration Servers [m‘
. Sofd Database Servers ——
&p Database Instances [# [B] Instance Name |Type | Database Server | Description
{3 Applications
B[] Wersion Management | | |
@ Archive Management I Gilles Production lxwfedb databse Gilles_400
® (] Operations

r FLga8%9 Production lxwfsdb

NicoTescoYolumeProd400 | Production | lcwfsdb | ziz7z0 employees
OWSOptimCustom | Custorn lxwfsdb
e OptimBrad Production lxwfsdb
optimBradCust Custam Fowfedb
r PDAenhancement Froduction lxewfsdb
TescoFikedProd400 Production | Ixwfsdb
r TrainingProd Production Fewfsdb
YolumeCustom502 Custom wisyol
YolumeProd502 Production wfsvol
r WFS0OptimCustom Custom Fowfedb
bug6145184 Production lwfedb
@ Fﬁ’i’iﬁfﬂ Trusted sites
Create two database instances:
. Instance for the custom database.
. Instance for the application (production) database.

The OWS Application is made on a custom database, whereas the environment
deployed lately is made against a production database. These definitions enable the
OWS Administration server to connect to each database type together.

To create a database instance:
1. Click on an instance name to edit it.
2. Click Create New.
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a http:/ /wissrvb.fr.oracle.com:B080/ owsadmin/login.do - Microsoft Internet Explorer &) x|
File  Edit Wiew Favorites  Tools  Help ‘ ,';‘
' E 2 P . . i | Rl | A
@Back - J - ‘ﬂ |§| Tyl | P Seatch 7. Favarites €¥| Errg = J é% .'i
fAddress I@ hittpe ffwFsstve.Fr, oracle, com: 8080 owsadminglogin, do j Go |Link's i
ORACLE’ -
WORKFORCE SCHEDULING User: owsadmin Role: administrator Server: wissrvé fioracle.com i Lnt;f:m Kok
ADMINISTRATION CONSOLE
ibpblaay adaro Creating/Editing a Database Instance
il users
B3] Topology * Indicates required field

3 Machines
1 Servers New Database Instance

gf Presentation Servers * Instance Name: I
£ Synchronous Business Servers

- f4 Asynchronous Business Servers Type: ICumm -
-4 Integration Servers

. {4 Database Servers Database Server: lewfsdb V_I
‘& Database Instances
@ tpplications H
Bl 1] Version Management st
g Archive Management
B 2] Operations LI

Lagin Information

* User Name: l

* Password: l

Test the connection

P [T T 1T [@ustedstes |

Instance Name Instance name declared when you created the
instance.

Database Server Select the database server.

Description Brief text description of the database instance.

User Name User name associated with your database access
control and managed in the OWS Data Access Layer.

Password Password associated with the user name.

Testing the Connection to the Database Instance

Note: After you create the custom database schema with the archive file, you can
test the connection to this instance. The test connection will fail, if you have not
created the database schema.

To test the connection to the database instance:
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When you create an instance, you can test the connection to this instance by clicking
Test the connection. This creates a jdbc connection using the server/instance
parameters (as described in the previous chapter), selects data, and displays the

result:

Configuration ¥ersion: 5.0.0.53
Database Schema ¥ersion: 4013

Product Name: Oracle

Product ¥ersion:

JDBC Driver:

JDBC Driver ¥ersion: 10.2.0.1.0

Oracle JDBC driver

Test Connection Result

Oracle Database 10g Enterprise Edition Release 10.2.0.1.0 - Production With the Partitioning, ©LAP and Data Mining options

Deleting Instances

e To delete a database instance, select the box in front of the instance’s name and

click Delete.

File  Edic

Yiew Favories  Tools  Help

@Bad& - \_a,:; . |ﬂ L;ﬂ ;;‘| | /._.‘: Search ~‘L\r Farvaribes €?| : e ; =Er

JE S

Address |»§J http:/fwfssrvé. fr.oracle, com:&080jowsadminglogin.do

= Ben [t

ORACLE
WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmin Hole: admmstrator Server: wissrv® fioracle com

2 @
Home Logout Abo

Topology Admin

i Users

=[] Topolagy
‘@ Machines

Servers
;3 Presentation Servers
4 Synchronous Business Servers
4 Asynchronous Business Servers
£4 Integration Servers
{4 Database Servers

Database Instance List

lUse this page to create custom and production databiase instances. Use a custom instance to develop and
test the configuraton of an OWS application, Use the production instance for vour actual data such as
compuited schedules produced by the application.

Patabase Instance List

Delte

-.&p Datahase Instances # Instance Nare Type Database Server Description
: @ Applications =i FLgaB89 Production lxwfsdb
B[] Wersion Management
@ Archive Management r Gilles Production Lewfsdb databse Gilles_400
® (3 Operations NicoTesco¥olumeProd400 Production lxwfsdb 212720 employees
oOWSsOptimCustom | Custorn | xwfsdb
r optimBrad Production lxwfzdb
OptimBradCust Custor lxwfsdb
r PDAenhancement Production lewfsdb
TescoFixedProd400 Production | bowfsdb
r TrainingProd Production lxwfsdb
YolumeCustom502 Custorn wfswol
YolumeProd502 Production wiswol
'l WFS0ptimCustom Custorm Lowfadb
bugf145184 Production lwfedb
€| Done ,7 ,7 ,7 ,7 ,7 ’6 Trusted sites:

You cannot delete instances involved in application configuration.
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Defining Applications

When defining an OWS application instance, you must also define the database
instance and all the servers that will be part of that application. OWS generates
configuration files according to the application definition and deploys software
according to the application definition.

i ~Administratars

=] Topology
@ Machines

#-] Servers

----- &2 Database Instances

] “ersion Management
(] Operations
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Click on the Applications node to display a list of all declared applications

(ﬁ Applications ):

3 http://wfesrvb.fr.oracle.com:8080;/ owsadmin;

gin.do -

File Edb Wiew Favorites Tools  Help

Microsoft Internet Explorer

|
| &

@l_aqda_ L @ @ i’;j |’.:-J:Sz_a_arnh i\g‘F’avori@es &

SEE 1] 3

Address I-?J httpf hwfssre, fr.oracle. com: 8080 owsadminjlogin, do LI = [T ‘ Lirks
ORACLE’ %
User: owsadmin Role: admmstrator Server: wissrvf [ oracle com £
WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE Horze) Eogout - Aboy
Topulogy Ll Application List
Usze this page to associate OWS applications with a set of application servers, a custom and production
il users instance, Deploy the applications using archives that contain the OWS distributions,
=1 (2] Topalagy

3 Machines

] Servers

~-## Presentation Servers
Synchronous Business Servers
Asynchronous Business Servers
Integration Servers

Delets

Application List

Database Servers

&) Application Name

| Production Instance

| Description

&y Database Instances

@ Applications

= 7] Wersion Management
@ Archive Management

7] Operations

 Demo
| GETestDeployBug
QAoptimdebug

Cl TescoYolume
[m| Training
appliDebugBradCase

. appliDebugNat3
appliDebugnNatq

A

_appliNat502
applioptimProd

appliDptimProd51

applioptimProd51Pro

a0 |o|(n

appli0ptimTest

| prodDemo

| gbprodsy
optimprodas
MicoTescoVolumeProdd 00

TescoFixedProdann

| hedisupport
| pritescofixedprod4 00copy
heditestprodeopy

| natprodShz
owsoptimprod409

owsoptimprodSinat
optimProdSipro

awsoptimtest402

optimtest v5.1

Creating/Editing an Application

e To modify/edit an application, click the application name.

e To create a new application, click Create New.
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Select the database instance, and add or remove free servers to configure your
application. You can only add servers that do not already belong to another
application (“free” servers), and you can only remove servers so long as they are

likewise free.

€

3 — o -
- y j :"| \ ) s :
O Back > ® e (0l | Search 3_\{ Favarites @1’ ="

Address |@J htkp: ffwfssrvz frooracle, com: 8080/ owsadmin/login, do

EBE

ORACLE"

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmin Role: administrator Server: wissrvZ f oracle com

2 O
Home Logout About

i vsers

B 2] Topology

{C] Servers
&p Database Instances

Bl ] “ersion Management

----- {4 Archive Management
1 Operations

.3

Application

Create/Edit an OWS Application

* Indicates required field

New Application

* Application Name:

Description:

Database Instance Information

Production Instance: |Productioninstance
Custom Instance: | Custominstance

Log Information

Log4j Server Port: |0

£ {111} | [ * ]

&

0 Inkernet
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'a http:/ ‘'wfssrvi.fr.oracle.com:8080/owsadmin/login.do - Microsoft Internet Explorer =
Fle Edit Wiew Favorites Tools  Help | ,',
= . = n E =0 == 1
@Back i) - Iﬂ Ig vyl | - search 5 Favorites {'ﬂ‘ s == é% L5
Address I,Ej http:fiwkssrye, frooracle, com: 8080fowsadmin/login,do j Go | Links.
ORACLE’ -
WORKFORCE SCHEDULING User: owsadmin Role: admimstrator Server: wizstvd fioracle.com Horne Lo‘:ul s
ADMINISTRATION CONSOLE o
Topology Admin Server Information
Available Servers Selected Servers
oea02
i users
El (2] Topology Presentation Servers: 0]
@ Machines 0
=2 Servers
g Presentation Servers
£4 Synchronous Business Servers
g4 Asynchronous Business Servers Available Servers Selected Servers
£4 Integration Servers ai
- £4 Database Servers (4]
‘. Database Instances Synchronous Servers; L}
@A Applications [
£l (2] Wersian Management [44]
-E@ archive Management
B (7] Operations
Available Servers Selected Servers
al0ptimParallelSr2
aloptimParallelSry22 (3]
alOptimParallslSrG M~
. 4
Asynchronous Servers; SptimParalislSeez ?
[
Available Servers Selected Servers
izDebughlats
ismalika |E|
Integration Servers: lI‘
2
4 | |
.El | ‘ | | | I—a Trusted sites

Application Name

Name of the application.

Description

Brief description of the application.

Production Instance

Refers to the production database instance defined
previously.

Select the product instance.

Custom Instance

Refers to the custom database instance defined
previously.

Select the custom instance.

Log4j Server Port

This is a TCP port number. The OWS Admin Server
forwards logs to this port, so that a third party Log4j
client can read them (such as, lumber mill).

Native Log Server Port

This is a TCP port number. OWS Admin Server listens
on this port for incoming logs.

Presentation Servers
Synchronous Servers
Asynchronous Servers

The displayed servers are the servers known in the
OWS Admin database and not assigned to an OWS
application.
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Integration Servers Click the arrow buttons to move the servers between

the Available Servers and Selected Servers boxes.

Refer to Presentation Servers for instructions on how to
define these servers.

2][~][~]=]

Deleting Servers

e To delete an application, select the box in front of the application’s name and
click Delete.

ool |
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OWS Admin Agent

Before installing the agent, you must have installed the OWS Admin Server and
designed your local topology.

You install OWS Admin Agents on all physical machines you defined in the previous
section, with the exception of the database server (unless this machine also hosts a
logical server).

Getting Started

Log on to the OWS Admin Server host machine (physical machine) and open the
OWS Server Administrator using the following URL:

http://HOSTMACHINE:8080/0WS Admin (or any port specified in the install step)
Use OWSAdmin for both Login and Password.
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http://hostmachine:8080/OWS Admin

Installing the Agent

The agent installation program is available in the Admin tab.

To install the agent, click Install Agent located under the Agent node. Then click
Install.

3 http:/ /wissryb.fr.oracle.con: 8080/ owsadmin/login.do - Microsoft Internet Explorer = = s
File: Edit. !n;iiaw Faworites  Tools  Help | l':"'
- : = A = A [y = P
Qi - - x] [2] (D] Pt Jgraens @) (- 251 )3 B
Addrass |.E] http:  fwfssevi. Frooracle, com: G080 awsadminlogin. da j G |Links« ]
ORACLE .
WORKFORCE SCHEDULING User: owsadmm Role: administrator Server: wizsrvd i oracle com H"‘ Luut Ah®m
ADMIMISTRATION CONSOLE WLl 0
Topology mm
B 7] agent
Install Agent
Pin ents
B2 Utlities

What Is My Address
Generate DAL Instance File
H 1] Applicatians

% Install OWS Configuration Toaols

R T

|&] bt ffwiFssrve: fr. oracle.com: B0BD owsadmin/extensions/adminfinstalAgent, do

A dialog box displays during the download of the agent installer.
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-

éﬁ Java Web Start g@-\

Oracle

j OWSAdmin Agent Installer
)

Loading ...ent-inskallerjar from ,..rw2.fr.oracle, com
Read 5.5M of 12,3M (43%)
Estimated time left: 00:03:06

AT =

A security warning displays. Click Run.

-~

Warning - Security
The application's digital signature has been verified. Do *ﬁ 5
you want to run the application? ]a:w

o
KName: O admin Agent Inskaller
Publisher: Oracle U354, Inc,
From: htkp: ffwEssry 2, Fr.oracle, comi 8030
Always brusk content From this publisher
Fun l [ Cancel
g The digital signature has been validated by a trusted source,
Mare Information...

Follow the on-screen instructions.
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Welcome to the OWSAdmin Agent
2.0.3 Minipack A Setup Wizard

This wizard will quide wou through the installation of
CWSAdmin Agent 5.0.3 Minipack 4.

It is recommended that you close all other applications
before starting Sekup. This will make it possible bo update
relevant svstem files withouk having to rebook your
compuker,

Click Mext to conkinue,

[ Mexk = ] [ Cancel
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The License Agreement screen displays the license OWS agreement.

License Agreement

-3,
Please review the license terms before installing OWSAdmin Agent 5.0.3 Minipack A, .-)g

Press Page Down ko see the rest of the agreement.

Copyright © 2006,2009 Oracle. All rights reserved. ~

The Programs {(which include both the software and
documentation) contain proprietary information; they are provided
under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other
intellectual and industrial property laws. Reverse engineering,
disassembly, or decompilation of the Programs, except to the

W

If wou accept the terms of the agreement, click I Agree ko continue. ¥ou must accept the
agreement to inskall OWSadmin Agent 5.0,3 Minipack. 4.

< Back ][ 1 Agres ] [ Cancel
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The OWS Solution Prerequisites screen displays the OWS technical requirements.

0'WS Solution Prerequisites s
Please read carefully this prerequisite list before installing OWSAdmin Agent. .’)g

Press Page Down ko see the rest of this prerequisite list.

Frior to installing and running Oracle Warkforce Scheduling on this ~
machine, the following prerequisites must be in place;

=  The existing operating system should be one of the following:
o Windows 2000 5P4.
o Windows 2003 5FT.
= The installed datahase client component should be one of the
following:
o Oracle client: Cracle T0g R2 or Qracle T{g RT. W

If wou read and understand these prerequisites, click I Read it bo continue.

< Back. ][ I Read it ] [ Cancel
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The OWS Admin Server Information screen displays the OWS Admin database server
and connection information along with the OWS Admin server hostname.

0wWSAdmin Server Information —y
Check the OWSadmin Server information, I will be used by this agent to retrieve the .r);
OW3 distribution content,

CiSadmin Database Server Type:
ChSadmin Oracle Service name:

COWSadrmin Database User Mame:

S admin Database Password:

WS Admin Web Hosk;

< Back ][ Mexk = ] [ Cancel
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The Agent Ports screen displays the agent information provided by the machine
definition associated with the agent.

Agent Ports .
-
Check the Agent command and debug port numbers, .-);

Command Park:

1M Debug Port:

< Back ][ ek = ] [ Cancel

In the next screen you select the installation directory of the OWSAdmin agent.

Choosze Install Location .
Choose the Folder in which to install 2WSAdmin Agent 5.0.3 Minipack 4. .-)g

Please select a location to install the OWSAdmin Agent on your machine {or use the default):

Destination Folder

C:1Program FilesiOraclel 0w Sadmindgent),

Space reguired: 17, 1ME6
Space available; 1,2GE

< Back. ][ Mext = ] [ Zancel
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The Agent Directories screen displays the selected directories: OWS applications
root directory (where the OWS applications will be deployed) and the Oracle jdbc
directory.

Agent Directories s
Enter agent application installation and oracle JDBC driver directories, .’)g

lava home directary:  Dihinstallijdkl. 5.0 16

OWS Applications rook directory:

LW SAppsHome

Oracle JDBC drivers directary;
dilinstalliora10ljdbeyib [3

< Back, ][ Install ] [ Zancel
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The wizard installs the OWS Admin Agent and runs the prerequisite checks.

Installing
Please wait while OW'SAdmin Agent 5.0.3 Minipack A is being installed. .’)g

Generating configuration files For oracle 10...

Extract: envset.cmd,.. 100% -
Extract: lcp.bat... 100%

Exkract: runant.pl... 100%

Extrack: runant.py... 100%

Extract: runrc.cmd,.. 100%

Cukput Folder: C:\Program Files Oraclel oS Admindgent

Create Folder: CH\Program FilesOracle) OWSAdmindgentilogs

Create Folder: CH\Documents and Settingsigbarbede\Skart MenuiProgramst Oracle W,
Create shorkouk; CDocuments and Settingsigbarbede! Skart MenulProgramsiOracle ...
Created uninstaller: C:\Program Files\Cracleh W Sadmindgentiuninstall . exe

Generating configuration Files For aracle 10,

Buildfile: C:\Program Filesioracle! O Sadmindgentisetup) setup, xml
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When finished, the wizard displays the Completion screen.

Completing the OWSAdmin Agent
9.0.3 Minipack A Setup Wizard

CWSAdmin Agent 5.0.3 Minipack A has been installed on
wour compuker,

Click. Finish ko clase this wizard,

Shiow install checks resulks,
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OWSAdmin Agent Uninstallation

If you wish to uninstall OWS Admin Agent, click the uninstallation program in Start
- Programs - OWS Admin Agent - Uninstall.

The following screens guide you through the process:

Uninstall OwWSAdmin Agent 5.0.3 Minipack A —
Remove OWSAdmin Agent 5.0,3 Minipack. & From waour computer, .-);

ChSadmin Agent 5.0.3 Minipack & will be uninstalled from the Following Folder. Click Uninstal
ko skart the uninskallation,

Ininstalling From; Ci\Program Files)Oracle),OWSadmindgent),

[ ninstall ] [ Cancel
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Urinstallation Complete

Uninstall was completed successFully,

Zompleted

4

[

J

Delete file: C:Program Files!Oraclelowsadmindgent setupiiblowsadmin-prerequisit, .. |a

Remove Folder: Ci\Program Files\Craclel 0w Sadmindgent)sekup’ i,

Delete File: Z:\Program Files\Oraclel &S AdminAgentsetup! OracleRightsProtection. rkf
Delete File: CProgram Files!OracleloWwsadmindgent setupiplatForm, xmil

Delete file: C:Program FilestOraclelOwsadminfgent setupi prerequisite. ref

Delete file: CProgram Files!OraclelOwsadmindgent setuplsetup, properties

Delete File: Z:\Program Files\Oracle WS AdminAgent)setuplsetup cml

Delete File: CiProgram Files!OracleloWsadmindgent setupwhsagent, propetties ke, ..
Remove Folder: Ci\Program Files\Oraclel 0w Sadmindgentisetuph,

Delete file: CProgram FilesiOraclehOwWsSadmindgentitsagent.ico

Remowe Folder: C:\Program Files\Oraclel O SadminAgent’,

Compleked

Close
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OWS Application Installation and
Management

This chapter describes:
e Managing OWS Version.
e Creationg a Custom Database.
e Creating a Production Database.

e Updating the Production Database Instance from the Custom Database
Instance.

¢ Backing up the OWS Database Instance.
e Deploying New OWS Versions.
This chapter assumes you have:

e Installed and configured an OWS Admin Server using the generation and
installation scripts.

e Designed the local topology.
o Defined the OWS application using OWS Admin.

e Installed all OWS Admin Agents on each related machine.

Managing OWS Versions

The first step of OWS Application installation is to upload a version of OWS from the
install CD into the OWS Admin database.

1. Go to Version Management - Archive Management in the main menu.

i administrators
] Topalogy
= ] Wersion Management

----- {4 2rchive Management
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2. Click Browse, and locate the directory (on the CD) where the OWS Archive files
are located.

* Indicates required field

Archive Upload

* pArchive Path: Browsze... Upload

3. Click Upload.

Once successfully uploaded, the following screen displays the contents of the file:

fssrvb.fr.oracle.com:B080/owsadmin /login.do - Microsoft Internet Explorer =
Fle Edt  ¥iew Favaorites  Tools  Help | 7
@Badk - - |ﬂ L@ -";‘J | ,.__‘i-seamh \?Vr\:\.'Favanites {d| ;-_?.';-v ;, = ﬁ v
Addrass |—EJ hktp:f fwfsstvd, frooracle .com;: G080 owsadminglogin.do j CL‘; |_Liﬁk's
ORACLE & i
WORKFORCE SCHEDULING User: owsadmin Role: admmstrator Server: wisrvd foracle com anne Ln;’l:ul Ao
ADMINISTRATION CONSOLE
=
Delete
[B] Name | Application Name | Application Yersion | Files | Depends 0
WS _5.0.0.400 QWS 5.0.0.400 SiepsE ==
\¢| ] Servers seedOracle
& Database Instances coreRuntime
= 'j‘%r’:i‘;ﬂiﬁsﬁ:sememt webPresentation
4 Archive Ma?ﬂagement dbssriptrasle
2] Operations daloracle
reportStyles
appZommonPresentation
corelava
optimRuntime
appCommonBusiness
appSchedulingPresentation
dalSglserver
blrRuntirme
plapache
statistictools
viRuntirne
appCommonConf
appschedulingCommon
iIsRuntime
il annSchgdLllinnBusinass _pJ
& EEn L D |
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Creating a Custom Database

Once you have uploaded the archive, you can create the custom database.

1. Open Operations in the tree, and then open the node corresponding to your
application.

2. Open Database Management - Custom Database. The DB Management — Create
a custom database screen displays.

'3 http:/ /wlesrv6.fr.oracle.com:8080,/ owsadmin/login.do - Microsoft Internet Explorer

ISETES]

1]
| &

File Edit Wiew Favorites Tools  Help

@Bafn - ._,J - Iﬂ Igl k;‘\ ‘ j._‘-Saar'ch ‘L\ Favotites {"| > _; )j - ‘}/% ‘i“

Addrass |»E) httpi/fwfsseve, fr oracle,com:8080/owsadminflogin.do

j GD_ ‘L\nks L

ORACLE’
WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

Tapology Admin =

-

User: owsadmin Role: adminmstrator Server: wissrvf.froracle com > et
Home Logout About

DB Management - Create a custom database

i users

= 2] Topology
+-{@ Machines
7] Servers

+ Indicates required field

Instance customDemo

Create

+-&p Database Instances Database Instance Information
:‘g APDI'Cat'DnS Database Server: |xwfsdb
= ] Version Management .
@ archive Management Instance Name: customDemo
= 1] Operations User Mame: nico_demao_cust4on
= Demo DBA Login
=] Monitor/Logs " — -
; I. Monitar Administrator login:
+ofl DAL Monitar
; % Runtime Canfiguration * Administrator password:
o] Logs e Creation Parameters
1<% Log Panel
‘g Log Export * Tablespace: [D&TA
g G Patabeick Mandgemient Archive File: 0wS_5.0,0400
-] Custom Database i it

Restore
Upgrade
Update
Backup
Delete

2 ] GBTestDeployBug

2] Production Database
. @ version/Deployment

4

=

&

|7 |7 ‘7 |7 |7 rﬂn:rrustad sites

3. Click Create under Custom Database, and fill in the appropriate information.

Administrator login

Administrator login for the DB server
(such as, system).

Administrator password

Password associated with the
administrator login.

Tablespace

Tablespace name (such as, DATA).

Archive file

Select the file you want to use as the
archive.
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4. Create your configuration with the OWS Designer Tool and use the Upload
function to upload files into the custom database.
For information on how to upload the .tsd file, see Uploading the .tsd File.

Once your custom database is configured with all files uploaded, continue with

Creating a Production Database.

Creating a Production Database

To create a production database:

1. Open Operations in the tree, and select the node corresponding to your
application.

2. Open Database Management - Production Database. The DB Management —
Create a production Database screen displays.

3 http:/ /wfssrvb.fr.oracle.com:8080/owsadmin/login.do - Microsoft Internet Explorer = E’l
Flz Edb WYiew Fovoites Tods Help | &
@Back - J - |ﬂ lg _;“ ‘ /-7]Search :’\' Favorites @l‘ ‘.". ,’ .:: 2 _' J% 3
Add’ré_ss_@ http:/fwfssrvd,fr.oracle .com: G060} awsadmin/login.do :I Go |L|FIRS
ORACLE' .
WORKFORCE SCHEDULING ~ User: owsadmin Role: admimstrator Server: wissrvé. froracle. com H-" Luut o
ADMINISTRATION CONSOLE Gl n
jnpciogy Adrits DB Management - Create a production Database
i users
B (] Topology * Indicates required field
& Machines

B-_] Servers
€3 Database Instances
{3 dpplications
= ) Version Management
i Archive Management
Bl (1] Operations

m

ol DAL Monitar
.- Runtime Configuration

Datahase Management
1] Custom Database
{4 Create

Restare

Upgrade

Update

Backup

Delete
Production Database
Create

: Restore

e

B Demo Produstion DBA Login
=Q Momtor_,fLogs * Production Administrator login: I
ool Monitor

. g Logs Custom DBA Login
! g tgg Eig;‘t #* Custom Administrator login: I

Instance prodDemn

Database Instance Information

Database Server: |xwfsdh
Instance Name: prodDemo

User Name: nico_demo_prod400

* Production Administrator password: I

* Custom Administrator password: I

Creation Parameters

Custom Files Yersion: [#27 - Grand Release Update - +KF| =l

* Tablespace: |DATA

Archive File: OWS_5,0,0,400

6

T [gmeedsies |
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Click Create under Production Database, and fill in the appropriate

information.

Production Administrator login

Login for the DB server hosting the
Production instance (such as, system)

Production Administrator
password

Password for the DB server hosting
the Production instance (such as,
manager)

Custom Administrator login

Custom Administrator login for the
DB server hosting the Custom
instance (such as, system).

Custom Administrator password

Custom Administrator password for
the DB server hosting the Custom
instance (such as, manager).

Tablespace

Tablespace name (such as, DATA).

Archive file

Select the file you want to use as the
archive.
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Restoring the Databases

If you already have a dump file for the Custom and/or Production databases, you
can follow these steps to restore the data from the dump file.

Prerequisites for Oracle:

e You must have created the DATA (permanent, size = 1 Gb) and TEMP
(temporary) Tablespaces.

"3 http:/ /wissrv6.fr.oracle.com:8080/ owsadmin/login.do - Microsoft Internet Explorer = | = ﬁl
Fle Edt Wiew Favorkes Tooks  Help | &
N - L A A O 7 NPz =) ;
@E“d‘ e - \ﬂ Igl ;I\||/' Search ¢ Favorites {_‘3|. STeg I T é% 3
Address |a§j httpffwksseve, fr,oracle, com:B080/owsadminglogin, do j Ga ‘ Links **
ORACLE' .
WORKFORCE SCHEDULING User: ewsadmin Role: adtmmstrator Server: wissrvé froracle com Hn;e Lnunul ot
ADMINISTRATION CONSOLE d
Topol Admi B
opology min
—_ DB Management - Create a custom database
i Lsers
E ([ Topology * Indicates required field
" @ Machines
#{] Servers Instance customDemo
@ Database Instances Database Instance Information
g Applications Database Server: [|xwfsdb

B 7] Mersion Management
@ Archive Management

= [2] Operations User Name: nico_demao_cust400
EHZ] Demo DBA Login

=] MonitorfLogs

-l Monitor * Administrator login:
ol DAL Monitor
g Runtime Configuration * administrator password:

& Logs = Creation Parameters

<% Log Panel
i 4% Log Expart * Tablespace: [DATA
. E{] Database Management
=] Custam Database
{d Create
{3 Restore ﬂ
{3 Upgrade
La Update
{.a Backup
{4 Delete

#{] Production Database
' Version/Deployment

{3] GBTestDeployBug L‘

Instance Name: custormbemo

Archive File: OWSs_5.0.0.400

sha b s e ks

& T e
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To restore a database from a dump file, use the Restore element in the Custom or
Production Database menus. The DB Management — Restore a back file screen

appears.

'3 http://wfssrv6.fr.oracle.com:B080/owsadmin/login.do - Microsoft Internet Explorer = =) Iﬁ
File Edit Wew Favorites Tools  Help | ",t
@Back - '_) - Iﬂ ‘g sl ‘ ! ! Search )L.' Favatites {-‘} ‘ R 7, j - | é% ":}
Address I,Ej http: ) fwfsstyd, Fr.oracle, com: 8080 owsadminflogin.do j G0 |Link<'s 2
ORACLE .
WORKFORCE SCHEDULING Tser: owsadmin Role: admistrator Server: wissrvt fr oracle com . 4 . “u‘t o
ADMINISTRATION CONSOLE e Rouh 4
B =il |
®{] Servers N )
& Database Instances DB Management - Restore a back file

3 spplications
B[] Wersion Management

@ Archive Management * Indicates required field
El (] Operations
. DEmio Instance custombDemo
=] MonitorfLogs Database Instance Information
ol Monitor Database Server: lxwfsdh

il DAL Monitor

| g Runtime Configuration Instance Name: customDemo

-8 Logs User Name: nico_demo_cust400
<@ Log Ranel 0BA Login

<% Log Export

Database Management * pdministrator login:

] Custom Database

{4 Create * pdministrator password:

g Restore Restore Parameters

£4 Upgrade -

£4 Update * Source user:

£4 Backup

fd Delete
Production Database
{4 Create

£4 Restore

£4 Upgrade

“fd Undate Configuration archive File: OWS_5.0.0.400
‘4 Undate Customization

Destination user: nico_demo_cust400
* Tablespace: [DATA

* path to a backup file: |

£d Backup
{4 Delete O_kl
: WersionfDeployment =
&l ' LT T @ rsedstes |
Administrator login Administrator login nhame for the database.

Administrator password | Password associated with the login.

Source user Database user involved to create the database backup.

Destination user Database user involved to restore the database from
the backup.

Table space Tablespace in the Oracle DB where the schema is
stored (DATA by default).

Path to a backup file Location of the backup.

Archive file File related to the OWS archive.
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Updating the Production Database Instance from the
Custom Database Instance

A new version of the Custom database needs to be restored or updated on the
database server.

Before you can restore the Custom database, stop all services (Presentation Server,
Business Server, Asynchronous Business Server, and Integration Server).

e To update your configuration, select the Upgrade Configuration node in the
Production Database sub-tree.

El 0] Operations
=] My 0w Sappliol
¢ E-] Monitor/Logs
-i--_‘| Database Managemert
+-{_] Custom Database
=_] Production Database
: Backup D
Restore
Create
Delete
Upgrade
Update Configuration
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Fssrvb.fr.orade.com:3080; owsadmin;/login.

File Edit View Favortes Tooks  Help

do - Microsoft Internet Explorer

@Bac‘k ~igd \ﬂ @ _;‘||’;:'Sear;h b

A

=

. Favarites {J‘f| =

§ - _ é\;) 3

Address I‘-é:l httpe fhwfssewé. Fr.oracle. com: 8080} owsadminglogin. do

jGD |L'|nks

ORACLE"
WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadmmin

2 Q
Home Logout Al

Role: administrator Server: wizsrvt f oracle com %u

= 2] Topology
[ Machines
@[] Servers
& Database Instances
g Applications
B (1] Wersion Management
‘g Archive Management
Bl 2] Operations

=] Demao

~oollil DAL Monitor
4 Runtime Configuration
] Logs
<% Log Panel
L% Log Export
{{] Database Management
=-{Z] Custom Database
L4 Create
4 Festore
4 Upgrade
L4 Update
4 Backup
Celete

=

1 Production Database * Administrator login: |
g Create
4 Restare e " l—
t d:
L4 Upgrade AL
4 Update Configuration Update Configuration Parameters
Update Customization *Tablespace: 'DATA—
| - Backup
! &g Delete Archive File: OWS_5.0.0.400
@ wersion/Deployment

DB Management - Update Configuration

* Indicates required field

Instance prodDemo

Production Instance Information
lxwfsdb

Database Server:
Instance Mame: prodDemo

User Name:
DBA Login

nico_demao_prod400

—
—

lxwfsdb

Pr

* Administrator login:

* Admi d:

istrator p

Custom Instance Information

Database Server:
Instance Mame: customDemo

User Name:
‘Cugtom DBA Login

nico_demo_cust400

Administrator login
(Production DBA Login)

Administrator login name for the production database.

Administrator password

Password associated with the login.

Administrator login
(Custom DBA Login)

Administrator login name for the custom database.

Administrator password

Password associated with the login.
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Backing Up the OWS Database Instance

To backup an OWS database instance (custom or production), click Operations »>
<your application name> - Database Management and click Backup.

The following screen appears:

=8 x]
Fils: Edit  VWiew Fayorites Tools Help | '.?'
@Eéﬂ:k 7 d T |ﬂ @ o | ,L._j Search: ":TJ_‘? Fayotites \EH e .-',_, == | ‘5% ‘i‘;
Sddress I@j http: ! fwFssrvé.frooracle. com: 8080/ owsadminlogin.do j Go |L'Lnks 2
ORACLE’

, - = :
WORKFORCE SCHEDULING User: owsadmin Role: administrater Server: wizsrvd fi oracle.com Ho-r'-ne Lo;:ut A%ut
ADMINISTRATION CONSOLE

=] MonitarLogs ] =
- el Monitor B : =
8 DAL Manitor DB Management - Backup to a back file
Runtime Configuration
g Loogs
: -4 Lag Panel Instance customDema
| -4 LouEvnoit Database Instance Informati
=] Database Management SldtrieE Itstine Inflanation
= L:J Custorn Database Database Server: |xwfsdb
B4 Create Instance Mame: customDemo
L Restore
4 Upgrade User Name: nico_dermo_cust400
~fd Update DBA L ogin
4 Backup et - I_
1 €3 Delete Administrator login:
. {7 Production Database 4 . I—
@ Version/Deploymant | Administrator password:
2] GBTestDeployBug Backup Parameters
2] Q@aoptimdebug % ]
#-2] Tescovalume Backup path: |
(g Traimng Archive File: OWS_5.0,0.400
=3 applibebugbradiCase
ij:]-C] appliDebughat3 -
®-] appliDebughats ok -
®17] appliNats02 =l | &

] [ [ [ T [ [@ Trustedsies
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Administrator login Administrator login name for the database (custom or
production).

Administrator password | Password associated with the login.

Backup path Where the file is generated on the machine holding the
OWS Administration Server.

Path is local to the OWS Admin Server.

Archive file Select the archive file from the list. This list is
generated from the files uploaded in the Version
management element.

Deploying New OWS Versions

When you initiate the installation process, it performs the following operations:
1. OWS Server Administrator connects the OWS application databases.

2. The servers retrieve their binaries from the OWS Server Administrator
database.

The servers set up the services and configure the load balancer automatically.
The servers generate mapped files.

The servers start the application.
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To deploy a newer version of OWS, select the Version/Deployment node located
under Operations > <application name> > Version/Deployment.

IS
File Edit Wiew Favortes Took  Help e
i, A Y =) P F o £
Qi O ) @ (| Jmet rreom @]
fddress I-E http:ffwfssrve. fr.oracle.com: 8080 owsadminflogin. do j Gn |Link’s 2
ORACLE' o
WORKFORCE SCHEDULING User: owsadmin Role: admimstrator Server: wiisrvd frooracle.com Hu;e Lu:]’uui Agul
ADMINISTRATION CONSOLE
el Mathines -
1] Servers :
~&p Database Instances VEFSIOH Deployment
{3 applications Use this page to instal an WS archive and deploy it, or to uninstal a deployed archive,
Bl ] Version Management
g frchive Management
Bl 1] Operations R
= L.‘J Dema ‘ o Mo current version deployed, |
. B3 MonitorfLogs
L
gl DAL Monitor Installed Versions
g Runtime Configuration | Name | Application Name I Application ¥ersion ‘ Depends On | Creation Date | Descriptior
‘& Logs fug 9, 2006 Baseline
% Log Panel o Q59,0,0400 | D 5.0:0:400 =7 | 4:31:02 PM archive
] < Log Export Jul 11, 2007 Baseline
. EI(] Database Management O | BROlS- S0 | N A - | 5:35:17PM archive
=] Custom Database o A zh test
Create Pack zh_5.0.2,99.2 WS 5.0.2.99 GBOWS_5.0.2.99 J1LI:D162:;;62E|PUI\’I7 language
Restore | | | | patch
L Upgrade - Jul 12, 2007 Baseline
@ Update o OWE_Sleo e Sl 1:25:59 FM archive
Backup
Delete Deploy
7] Production Datahase
i @ VBrsianDeg:ﬂgvment
=12 GBTestDeploy
=+ Monitar/Logs
gl Monitor
-l DAL Monitor
g Runtime Configuration
‘&) Logs
L} ntiae =Ly | 2]
@ hitp i fwhssry6, Fr.oracle. comiB080 fowsadmin/deploy dozid=811 i i e o i la Trusted sites

To install an update on the OWS servers, select the file you want to deploy and click
Deploy.

€] waiting -- Web Page Dialog

"4

Instaling, please wait.
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When deployment completes, the list of successfully completed tasks displays:

‘wissrvb.fr.oracle.com:3080/owsadmin/login.do - Microsoft Internet Explorer - |5’ |5|
File Edit ‘Wiew Favorites  Tools  Help | -i.'
) n\ v O
{ i s : 5
aBack - 1‘3 - |ﬂ @ Lh ‘ pSearch 5. Favorites @‘ D;__gv = - | J% e‘ﬁ

Address I@ httpiffwfssres, fr.oracle, com: 8080/ owsadmin login, do

| B0 |Links »

ORACLE

&» Database Instances
“{{d Applications

=[] Version Management
‘@ Archive Management
Bl O] Operations

EI{:_] Demo

-] Monitor/Logs

dll Monitor

dll DAL Monitor

Logs
-8 Log Panel
- Log Export

=-_] Custom Datab
Create
Restore
Upgrade
Update
Backup
Delete

w2 Pr

User: owsadmin Role: administrator Server: wizsrwt fr oracle. com & et
WORKFORCE SCHEDULING
ADMIMISTRATION CONSOLE AT (DTS e
Tl Machires oy - T
& corvers 2l Version Deployment =

Runtime Configuration

IZ—II{:_] Database Management

oduction Database
-5 WarsinndDenlnvment

Use this page to install an OWS archive and deploy it, or to uninstall a
deployed archive.

€ The application Tescovolume has been successfully deployed
using the distribution OWS_5.0.0.400

Agents Results

Status | Agent Address Command | Description
&b wissrys frooracle.comn | 10.166.252.78 | deplay[2] SUCCESS
&b wissryd frooracle.com | 10.166,252.77 | deploy[2] SUCCESS
&b wissrye 10.166.252,79  deploy[Z2] SUCCESS

ase

Installed Yersion
OwWS_5.0.0,400/5.0,0.400 _I
-

l_ l_ l_ l_ l_ | Trusted sites
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Connect to the OWS Application by entering the following address in Internet
Explorer:

http://presentationserver:PORT/login.htm

To log on to the default application admin site, use owsuser as the user name and
oracle as the password.

Once an application is deployed, the elements in the configuration directly involved,
such as the servers, or indirectly, such as the machines, become read-only and can
no longer be edited until the application is undeployed.

The following information message informs the user about the status.

€9 The configuration of this server cannot be edited since it is invalved in the
topology of a deployed application.

Initializing the OWS Client

The OWS Client is any machine you use to start the OWS application through the
Microsoft Internet Explorer. The first time you connect to the application, you are
requested to download and install an Active X component.

i =1

Internet Explorer - Security Warning

Do you want to install this software?
Mame: WS Components,cab
Publisher: Oracle Corporation

Mare opkions Install a\\s[ Con't Inskall

Wi'hile Files From the Inkernet can be useful, this file type can potentially harm
wour campuker, COnly install software from publishers wou trust, What's the risk?
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OWS Administration Tab

This chapter describes the OWS Admin tab in the OWS Admin Console. From this
tab, the OWS Administrator can:

¢ Install Agents.

¢ Manage Utilities.

¢ Install OWS Configuration Tools (OWS Designer and OWS Statistical Tools).
e Generate DAL files or find IP addresses.

e Perform advanced operations on application environments.

/3 http://wfssrv6.fr.oracle.com:8080, owsadmin,login.de - Microsoft Internet Explorer -8 x|
File Edit ‘iew | Fawvorites Tools  Help | -:f"'
A, e ' - |
@Back > B |ﬂ @ ;ﬂ|pSearch 5. Favarttes @‘ Dg' (= K _J ﬁ fﬁ
Address I@ httpiffwfsseei, fr, oracle, com: 8050 owsadrminglogin, do j Go |Links >
ORACLE &
WORKFORCE SCHEDULING User: owsadmin Role: administrator Server: wizstvé fioracle cotn H" Luut i
ADMINISTRATION CONSOLE ome Logo o
Topology mm
Bl 0] Agent
Install Agent
Lefd Ping Agents
] Utilities

] Applications

[&] one l_ l_ l_ l_ l_ |@ Trusted sites
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Agent

File Edit Wiew Favorites Tooks  Help

"; http:/ /wfssr¥B.fr.oracle.com:B080/owsadmin/login.do - Microsoft Internet Explorer

Qe - ) - %] 2] 72 | - search 5 Favorites {'lk| i __; == é% vy

Ardress [ ] http:fwfssrva. fr.crade.com:a080jawsadminflogin.do

B e |Lir|k's »

i Install agent
g Ping Agents
& ) Utlities

# 1] applications

ORACLE’ - .
WORKFORCE SCHEDULING User: owsadmin Role: adminstrator Server: wissrvd fr oracle com H £ . uu‘t el
ADMIMNISTRATION CONSOLE ome  Logol 0l

B 2] Agent

The Agent node includes the following sub nodes:

Install Agent

Enables a web user to download the agent setup
program on a machine already described in the OWS
Administration topology.

Ping Agents

Appears under the Agent and each application node.
Through this node, an administrator can check if one or
more agents are still running.

The administrator can choose one or more agents to
ping at a time.
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Utilities

fssrvB.fr.oracl om:B080/owsadmi

File Edt Wiew Favorkes  Tools

osoft Internet Explorer

Search
I

Q= -0Q- ¥ w|p

N

- Favoiiss @|&vl_§ = J% w4

Address |-@ http:fiwfssrva, fr.oracls .com; 8080 owsadminglogi

n.do

I Bse |uns >

OoORACLE

WORKFORCE SCHEDULING
ADMINISTRATION CONSOLE

User: owsadrmin

Role: adminstrator Server: wisstvd freracle com

T Q
Home Logout About

Topology

o] Aagent

=0 utilities
i Install 0WSs Configuration Taols
o ‘What Is My Address

- Generate DAL Instance File

2] Applications
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The Utilities node includes the following sub nodes:

Install OWS
Configuration Tools

Enables you download the OWS Configuration Tools
Installer to install OWS Designer and OWS Statistical
Tool. The installation procedure is described in this
chapter.

What Is My Address

Address of the machine where the web browser is
opened.

This node helps the administrator determine the IP
address of the machine.

Generate DAL Instance
File

This node helps you generate XML files used to connect
the OWS Configuration tool to the custom database
instance server (such as using OWS Configurator).

Because these files include a large amount of
encrypted material, this is the only way to generate
them.

Select the databases you want to generate files for,
and click Generate.

Copy these files to the machine where you have setup
OWS Configuration.
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Installing OWS Configuration Tools (OWS Designher
and OWS Statistical Tool)

1. Log on to the OWS Admin Server and click the Admin tab.

See: OWS Admin Login Process for information on how to log on to the OWS
Admin Server.

ZJ http:/ /whssrvB.fr.oracle.con:8080,/owsadmin/login.do - Microsoft Internet Explorer

INETES
Fi= Edit View Favortes Tools  Help

@Ba:k [ \ﬂ @ ‘;“ | ,._." Search \‘\' Favarites ‘€z¥| - ;; = = _»: &% by

Addrass [&] htp:ifufssrvs fr arade, com: 8080/awsadminlogin.da

BN

ORACLE

i >
WORKFORCE SCHEDULING User: owsadmin Role: adtministrator Server: wizsrvB froracle.com
ADMINISTRATION CONSOLE

R - N ©)
Home Logout About

Topology ‘ﬁ_

# 2] Agent
® 2] Utilities
& 1 Applications
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2. From the Utilities navigation tree, click Install OWS Configuration Tools.

ssevB.froracle.com:8080/ owsadin do - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

A

Dosk - ) - (=] 2] ¥ ‘ ) ssarch <% Favorces @| =

Address [] http:Jwtssrva, fr oracle,com:a080/owsadminflogin, da

= B s

ORACLE
WORKFORCE SCHEDULING User: owsadmin Role: administrator Server: wissrv8 froracle com
ADMINISTRATION CONSOLE

2

A
Home Logout About

M OWS Configuration Tools Installer

] Agent

Use this page to instal the QWS configuration tools on your maching,

B0y Utilities
3 Install OwWs Configuration Tools

Semerate AL e
Generate DAL Instance File OWS Configuration Tools Installer

21 Applications Archive File: |OwWs_ 50299 'I

Server Host: wfssry8.fr.oracle.com
‘Server Port: 5080
Login: OWSADMIN

0wWsAdmin Database Type: oracle

Machine Information

Address: 10.176.123.191

Oracle Workforce Scheduling Installation Guide 90




application, then the Install button is disabled.

Fle Edt View Favarites

2 http:/ /wisstv.fr.oracle.com:B080, owsadmi

Tools  Help

login.do - Microsoft Internet Explorer

3. Click Install on the OWS Configuration Tools Installer screen.
Note: If the Archive File list contains the archive files that are

uploaded in the

ST
|

O -0 1x] & | o

= e - 3, A |
. Fatorites €5)| P B

Address [] http:/wtssrvi,fr oracle,com:a080/owsadminflogin. da

3 2] Applications

4 What Is My Address

3 Install owWs Configuration Tools
3 Generate DAL Instance File

B s ks »
ORACLE = Q@

WORKFORCE SCHEDULIT Tser: ewsadmin Role: administrater Server: wizsrvE fr oracle com o

'WORKFORCE SCHEDULING

ADMINISTRATION CONSOLE Hape: Loged o

Ianblogy m OWSES Configuration Tools Installer
Use this page to Instal the OWS configuration tools on vour machine,

] Agent
El [ Utilities

OWS Configuration Tools Installer

Archive File: |[OvwWs 50299 vI
OWSAdmin

Server Host: wfssrv8.fr.oracle.com

Server Port: 5060

Login: OWSADMIN
OWSAdmin Database Type: oracle
Machine Information
Address: 10.176.123.191
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4. When the program downloads, the OWS Configuration Tools 5.0.3 Minipack A
Setup Wizard displays.
Follow the on-screen instructions to install the OWS Configuration Tools — OWS
Designer and OWS Statistical Tools.

Welcome to the OWS Configuration
Tools 5.0.3 Minipack A Setup Wizard

This wizard will quide wou through the installation of CWsS
Configuration Tools 5.0.3 Minipack A.

It is recommended that you close all other applications
before starting Sekup. This will make it possible bo update
relevant svstem files withouk having to rebook your
compuker,

Click Mext to conkinue,
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5. Click I Agree in the License Agreement screen that displays.

License Agreement

Please review the license terms before installing OWS Configuration Tools 5.0.3 E
Minipack. &,

Press Page Down ko see the rest of the agreement.,

Copyright © 2006,2009, Oracle. All rights reserved. ~

The Programs (which include both the software and

documentation) contain proprietary information; they are provided
under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other
intellectual and industrial property laws. Reverse engineering,
disassembly, or decompilation of the Programs, except to the w

If wou accept the terms of the agreement, click I Agree ko continue. ¥ou must accept the
agreement to inskall OWS Caonfiguration Toaols 5.0.3 Minipack 4.

< Back ][ 1 Agres ] [ Cancel

6. Select the components and options you want to install and click Next.

Choose Components

Choose which features of OWS Configuration Tools 5.0.3 Minipack & wou wank to E
inskall.

Check the components vwou want ba install and uncheck the components wou don't want to
inskall. Click Mext bo continue,

Select components ko install: OIS Diesigrer Descrbion

English Dioc
File Association
WS Statistical Tools

Space reguired: 15,2MB6

= Back, [ Mext = ] [ Cancel
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7. Browse and select a destination folder if you do not want to install it in the
default location: C:\Program Files\Oracle \OWS Configuration Tools. Click Next.

Choose Install Location
Choose the Folder in which toinskall OWS Configuration Toals 5.0.3 Minipack, &, E

Setup will install OY'S Configuration Tools 5.0.3 Minipack & in the Following Folder, To inskall in
a different: folder, click Browse and select another Folder. Click Mext to continue,

Deskination Folder

Zi\Program Files\OraclelioW's Configuration Tools

Space required: 15.2MB
Space available: 1.2GE

< Back “ ek = ] [ Cancel
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Click L to specify the Oracle Home path and click Install.

Note: This field is automatically populated if Oracle Home is set up on your

computer.

Oracle Client S5election

Oracle client path selection

Please select the path of the Cracle client installed on your swskem:

Cracle Home:

dilinstallloraln

< Back ”

Install

l [ Cancel
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9. Click L to specify the path leading to a java.exe executable (version 1.5) and
click Install

Note: This field is automatically populated if the JAVA_HOME environment variable
is set up on your computer.

J¥M Selection E

Please select the path to the java.exe installed on your system:

Jawva Home:
Deyinstallijdkl.5.0_18ikin [Z]

< Back “ Install ] [ Cancel
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10. The Installing screen shows the installation in progress. When finished, the
wizard displays the Completion screen.

Installing

Please wait while OW'S Configuration Tools 5.0.3 Minipack A is being installed.

Exkrack: Entries.Extra

Exkrack:
Extract:
Exkrack:
Exkrack:
Exkrack:
Extract:
Exkrack:
Cutput Folder: DehOracley 'S Configuration ToolshOW SDesigner bwrlentALER T \appli. .
Exkrack:
Extract:
Cutput Falder: DOracley oS Canfiguration ToalshOWSDesigner bwrlentALER T appli. .
Exkrack:

Entries... 100%
Entries.Extra,.. 100%
Entries.Extra, Old
Entrigs. Cld
Repositary

Rook

Tag

def.hkml, .. 100%
severity, html, .. 100%:

Entries... 100%:

OWS Administration Tab 97



11. he Completion screen displays details of the successful installation.
Click Finish to exit the wizard.

Completing the OWS Configuration
Tools 5.0.3 Minipack A Setup Wizard

CWS Configuration Tools 5.0.3 Minipack, & has been installed
an your campuker,

Click. Finish ko close this wizard,

Fur OWS Canfiguration Toals 5.0.3 Minipack &

The following screen displays:

= B L2 ORACLE
WORKFORGE SCHEDULING
SR ThoL

ORACLE

WORKFORCE SCHEDULING
DESIGNER TOOL
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Applications

The Applications node includes the following sub nodes:

Generate Applications
Files

With this node, the administrator can generate files
used by each Production or Business server.

These files contain the static configuration of an OWS
application instance (such as pages and the data
model).

After you generate these files, restart the logical
servers to use the latest configuration. For example,
do this after updating the Production Database.

Ping Agents

The Ping Agent sub node appears under the Agent and
each application node. Through this node, an
administrator can check if one or more agents are still
running.

The administrator can choose one or more agents or
applications to ping at a time.

Detach Archive

If the un-installation of an application failed or was
terminated prematurely, there may still be files
remaining, and the application may still be visible in
the OWS Admin. This condition prevents you from
installing any new instances.

To resolve this, use the Detach Archive node to remove
the archive from the topology.

OWS Administration Tab 99







Uploading the thesaurus.tsd File

The OWS Designer tool uses the thesaurus.tsd file format to store or read
information. While the thesaurus.tsd file is not necessary to run the OWS application,
the file is necessary if the instantiation needs updates.

The following steps describe the procedure to upload the configuration.tsd file using
OWS Designer.

1. Click Start > Programs - Oracle WorkForce Scheduling > OWS Designer to open
the OWS Designer tool.

The following screen displays.

‘O OWS Designer Tool

ORACLE

WORKFORCE SCHEDULING
DESIGNER TOOL

2. Click Open on the menu bar to display the Choose a File box.
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Double-click the thesaurus.tsd file to upload it to the custom database.

The CCD navigation tree displays.

FC I

Open Save Check  Translation File

Q)

Help

ORACLE
WORKFORCE SCHEDULING
DESIGHER TOOL

2 4

Print

=4 cop

{1 Business Object

{1 HR Object

{] Business Hierarchy

{1 HR Hierarchy

H-] Miscellaneous

=) Database Storage
E@ Upload
¢ [ Uplosd Into dB
E-{f}, Download

ORACLE’

WORKFORCE SCHEDULING
DESIGNER TOOL

From the tree, click Database Storage and then Upload Into db.

The Upload screen displays the following default data:

OWS Admin
Server

The server used to download the OWS Configuration
Tools Installer to install the OWS Designer tool.

OWS Admin Port

Refers to the OWS Admin port. The value must be
within the range 2000 to 65535.

OWS Admin User

The OWS Admin user name.

OWS Admin Password associated with the OWS Admin user name.
Password

Crypted The check box is selected if the OWS Admin password is
Password encrypted.

dB Type The database type is set to Oracle.

dB Instance

The custom database (as defined in the OWS Admin
server) to upload the .tsd file.

Enter a comment

A description of the uploaded files.

Root Path

Refers to the location of the root directory containing
the custom files (including the .tsd file) to upload.
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5. Click Browse to specify the path of the root directory containing the custom files

6.

ER=IENE

"] HR Hierarchy
7} Miscallaneous
Datsbase Storags
=8y, Upload

- tpioad Into dB
[} Download

OWSAdmin server
OSAdmin port

OWSAdrmin user

OWSadmin
password
Crypted password

dB type
{Oracle/SolServer)

Iﬁp?ﬂmhr us.oracle.com
[s080

[CrwzADMIM

|Orac|e j

Database Instance data

dB Instance

|qacu5t99

Configuration VYersion

Enter a comment

[tsciaa
Path

Root Path |D:\Cu stomFilesigad?wersionl

Save into db

Browse...

Cancel

This ig the form where you can save your new
configuration, when it is complete, into a
database instance, Saving the configuration
creates a new version for it, which you can
identify by entering a comment.

Before you save a new wversion, you may wish to
translate the "ccdstringtable_en_us.xml' file,
created by the 'generateModel' command (CCD
top bar button). The translation must be named
‘codstringtable_ifxml' where L2 s the language
code (please check the languages available in
your current product version),

Make sure that you place your translated files
under the selected root directory before
uploading.

You can refrieve an existing configuration version
if you need to work from this version, Use the
"Download" form for that purpose.

ORACLE
WORKFORGE SGHEDULING
Dpen Save Check  Translation File Print Test Help DESIGNER TOOL
o Upload
] Business Object
] HR Object Detail 27
0B H h - - Need hel \:')
usimess Risrarsiy OWSAdmin server connection data P

KN KD

to upload.

Click Save into dB to upload the custom files (including the .tsd file) to the

custom database.

A confirmation message that the custom file is updated to the database displays.

Log on to the OWS Admin Server to create the production database with your

configuration.

See Creating a Production Database for more information.
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OWS Integration Developer Kit

The OWS Integration Developer Kit (OWSIDK), a standalone application, is a part of
the Oracle Workforce Scheduling Release 5.0.2. The OWS Integration Developer Kit
comprises the OWS integration server, integration client, and the integration
documentation.

The following steps describe the procedure to install OWSIDK.

1. Insert the OWS CD-ROM in the CD-ROM drive.

2. Using Windows Explorer, navigate to the CD-ROM drive, and double click the
owsi-idk-installer-5.0.2.jar file.

3. Launch the following command from a MS-DOS prompt to launch the Setup

Wizard:
Java —jar ows-idk-installer-5.0.3MinipackA.jar . The java executable
should refer to a 1.5 java version.

The Setup Wizard appears.

4. Once you have completed reading the information on the welcome screen of the
Setup Wizard, click Next.

Information
Step 1 of 10

[ &7 Please read the Following information:

Oracle Workforce Scheduling IDK 5.0.3 Minipack A Installer

You are installing the OWS Integration Developer Kit 5.0.3 MWinipaclk A
This development kit contains:

# The OWS integration server managing the cormmunication hetween OWS and external
applications.

# The OWS integration documentation containing the reference docurmentation of the
integration messages.

[hade with 1zPack - http:iizpack.orgh

[ next | | @ quit |
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5. Accept the terms of the license agreement and click Next.

Licensing Agreements
Step Z of 10

Q Please read the Following license agreement carefully:

Copyright & 2008 2009, Oracle. Al rights reserved.

The Programs [which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Rewerse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with cther independearntly
crested softvare or a=s specified by |aw, is prohibited.

The infor mation cortained in this document is subject to change without notice. § you find any problems inthe
docurmentstion, please report them to us in writing. This document is not warranted to be errorfree. Except as
may be expressly permitted in your license agreement for these Programs, no part of these Programs may be
reproduced or transmitted in any form or by any means, electronic or mechanical | for any purpose.

[T Y Al P W Y A f AT W . Y ) i~ n 'H : : FYR .}

i® I accept the berms of this license agreement.
i1 I do not accept the terms of this license agreement.

[hade with 1zPack - http:iizpack.orgh

| <& Previous | | B Mext | | €9 quit |

6. Click Browse to select a destination folder, if you do not want to install OWSIDK
in the default location: C:\Program Files\Oracle \OWS Configuration Tools. Click
Next.

Target Path
Step 3 of 10

[ select the installation path:

" B Browse. .. |

(hlade with 1zFack - http:fizpachk.orgl

| -@I Previous | | E:-?- Mexk | | @ ik |
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7. Select the path for the installed Oracle client and click Next.

Oracle Client Directory Selection
Step 4 of 10

Enter the Oracle client direckory, It should contain the file jdbo/libfojdbc14.jar or
jdbelibfoidbes. jar,

Cracle Client Directory: |D:'|,insta||'|,u:ura1lil | | Browse, .,

(Made with 1zFack - http:izpach.orgh)

| -@I Prewvious | | I@- Mexk | | @ ik |
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8. Verify the components that you want to install and click Next.

Select Installation Packages
Step 6 of 10

8% Select the packs you want ko install:

Q Mote: Grayed packs are required,

[hade with 1zPack - http:iizpack.orgh

WS IDE Setup 372KE
Owy'S IDK thirdparty components 58.54 MB
Description
'S IDK server
Tokal space Required: 72.06 MB
Avvailable space: 1.3GE

| € Previous | | B Mext | | €9 quit |

9. The Setup wizard begins to install the OWSIDK components.

Installation
Step 7 of 10

8% Pack installation progress:
C:\Program FilesiOracleh 0w DK dactxmidocs\package Carel Login, bkl

| S DK, Documentation

48 Owerall installation progress:

| Zl4

[hade with 1zPack - http:iizpack.orgh

(@rews] &
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10. Click Next on the Processing screen.

Perform External Processes
Step & of 10

Processing

111
Buildfile: C:\Pragram FilesiOracle\OWS IDK setuph setup, xmil &=

set-dbbype-variank;

do-setup:
[echo] running setup |
[echo] using install dir=C:\Program FilestCOraclel oS IDE setupy, .
[echo] using oracle, home=0D: finstalforald
[echo] using jdk. home=d:\installljdkl .5.0_16
[delete] Deleting: C:\Program Files!Oraclel oW IDK  serveribinlseteny, bat
[copy] Copying 1 file to C:Program Files\Oraclel Oy 3 IDK serveribin

create-ows-home:

| S T T | PR T L =11 Ll rmal

[hade with 1zPack - http:iizpack.orgh

| | B niest | | €9 quit |

11. Select the necessary shortcut options and click Next.

Setup Shortcuts
Step 9 of 10

Create shortcuts in the Start-Menu

Select a Program Group For the Shortcuts:

- create shortcut for:

Accessaries =
fictivePerl 5.8.7 Buid 513 “E T eurrent user
Adrinistrative Tools ] i@ all users

Adobe Acrobat Reader
AL Instant Messenger
Applications Printers

ATET Global Metwork Client
Cisco IP Communicator ||
Cisco Syskemns YRR Client

Orache Waorkforce Scheduling,Oi's TDK | | Defaulk |

(hlade with 1zFack - http:fizpachk.orgl

| -@I Previous | | @v Mext | | @ it |
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12.The Installation Finished screen displays details of the successful installation.

Installation Finished
Step 10 of 10

Vv’

8% Installation has completed successully,

28 An uninstaller program has been created in:
Ci\Program FilesiOraclel O S IDK Uninstaller

(hlade with 1zFack - http:fizpachk.orgl

Note the location of the uninstaller program and click Done to exit the Setup wizard.
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