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Overview

This chapter includes the following topics:
=  About Oracle Business Approvals for Sales Managers

= Product Licensing

About Oracle Business Approvals for Sales Managers

Oracle Business Approvals for Sales Managers delivers targeted and task-oriented
information to help managers make informed decisions and take action
immediately and securely from their iPhones.

Oracle Business Approvals for Sales Managers (hereafter referred to as Sales
Managers) enables you to evaluate, approve, or reject pending sales quotes from
Siebel Sales Quotes applications. A list of pending quotes awaiting your review is
contained in a worklist in the Sales Managers application.

Optionally, you can set up Sales Managers to retrieve custom or pre-defined
analytic reports related to the sales quotes that you are reviewing. This
configuration retrieves data from Oracle Business Intelligence Suite Enterprise
Edition Plus (Oracle BI EE Plus) or Oracle Business Intelligence Applications.

The security and performance of the application are enhanced with the support of
SSL encryption protocol and optionally Oracle’s Identity Management.

Product Licensing

To download the application on the iPhone, you must agree to the terms of the
Oracle Business Approvals for Sales Managers license agreement. You can access
the license agreement when you download the application.

In addition, Oracle Business Approvals for Sales Managers requires the licensing of
a server product called Oracle Business Approvals Connector for Managers. This
connector provides secure and robust integration with Oracle E-Business Suite
applications using Oracle SOA Suite and optional Oracle BI EE Plus technologies.
Oracle Business Approvals Connector for Managers can be licensed directly from
Oracle.
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Setting Up Sales Managers

This chapter includes the following topics:

=  Prerequisites

= Configuring Sales Managers Application Settings

= Configuring Access to Oracle BI EE Plus Analytics (Optional)

Prerequisites

Before you can configure Oracle Business Approvals for Sales Managers, a system
administrator must:

= Install the Oracle Business Approvals Connector for Sales Managers.
= Configure the SOA Suite to interact with the application.

See the Oracle Business Approvals Connector for Sales Managers Configuration
Guide for instructions for these prerequisites.

Configuring Sales Managers Application Settings

The application settings for Sales Managers include BPEL settings, worklist type
settings, and an option to enable debugging. In addition, you can specify the format
and language of the interface by modifying the iPhone’s Language Preference
settings. See “Setting Language Preferences” in this section for more information.

BPEL Settings for the Server

The BPEL settings include the endpoint URL to the server that provides the
interaction with Oracle Siebel and login credentials that you use to access Oracle
Siebel. The endpoint URL is a site specific location and should be provided by your
system administrator.

Worklist Type Setting

Sales Managers supports the Sales Quotes worklist type, which you must enable in
the application settings before you can use the application.

6 Copyright © 2009, Oracle. All rights reserved



Setting Up Sales Managers

Debug System Setting

When enabled, the Debug system setting provides detailed logging that you can
use to troubleshoot connectivity or other issues. Oracle recommends that you
disable the Debug setting when not troubleshooting the application.

Note: The application settings also contain an Analytics Settings section. These
settings are optional and enable users to access Oracle Bl EE Plus analytic reports
and view them directly from Sales Managers. See “Configuring Access to Oracle BI
EE Plus Analytics” in this guide for more information.

To configure the Sales Managers application settings:

1. On the iPhone, tap the Settings button.

E;;}i General
£2% Safari >

o Photos

=y

W

v Sales Mgrs
=

2. On Settings, tap Sales Mgrs.
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Setting Up Sales Managers

BPEL Settings

Endpoint URL htip:/servername.dom. ..

User username|

Password eeeeesee

Analytics Settings

ATE0GNN0E0
Als|p|Fla|H]Jk]L]

¥ BpONo0D s

return

3. In the BPEL Settings section, tap the Endpoint URL field and enter a URL in

this format:

http:/ / servername.domain.com:port/ orabpel / domain

Note: If the access is over a secure sockets layer (SSL) protocol, the URL begins

with https.

This table provides a description of each variable in the URL:

Variable

Description

servername.domain.com

The name of the server machine on which the web
services are deployed.
This may be a short name (servername), a fully qualified

name (servername.domain.com), or an IP address (for
example, 10.0.1.251).

port

The TCP/IP port on which the web services are
listening.

If the web services have been deployed on the default
HTTP port 80 this may be omitted, as in this example:
http://server._.domain.com/orabpel/domain

If HTTPS (SSL) is being used and the services have been
deployed on the default HTTPS port 443 the URL will
look like
https://server.domain.com/orabpel/domain
Otherwise the URL will contain the port used, for
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Setting Up Sales Managers

example if the web services are using HTTPS listening
on port 8080 the url would be
https://server.domain.com:8080/orabpel/do
main

domain

The name of the BPEL domain on which the web
services are deployed.

BPEL is configured with a default domain using the
name “default,” as in this example:

http:/ / server.domain.com:port / orabpel/ default

If the services were deployed to an alternate domain,
use the name of that domain instead.

4. Enter your sign-on credentials in the following fields:

Field Value
Enter the same user name that you use to access Oracle
User Siebel.
Password Enter the password associated with your user name.
Uses Single Slide to ON to specify if single sign-on is enabled on the
Sign-On server. The default setting for this option is OFF.

5. Scroll down to the Worklist Types section.

Enable Analytics m

URL http:/iservername.domain...
User username

Password eeesee

Uses Single Sign-On | OFF

Worklist Types

Sales Quotes

System

Debug

OFF
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6. In the Worklist Types area, slide the switch to ON next to the Sales Quotes
worklist type to enable it.

You must enable this worklist for the application to function properly.
7. For the Debug setting, slide the switch to ON to enable logging.
By default, the setting for the Debug option is OFF.

Setting Language Preferences

To fully utilize Sales Managers for a given locale, it is recommended that you
configure the region and language settings on your iPhone. Sales Managers
supports several region and language formats that are available on the iPhone.
When you modify these settings, the Sales Managers interface reflects the selected
language, with the exception of data related elements such as worklist items,
reports, and so forth.

See the iPhone help for instructions on how to modify the region and language
settings.

Important! The language format that you select on the iPhone must be supported in
Oracle Siebel. Refer to the language setting in your Oracle Siebel environment. For
more information, see the Siebel Business Applications' Siebel Installation Guide (for
various OS platforms) and the Siebel Application Deployment Manager Guide.

In addition, if you chose the optional configuration to enable the viewing of reports
in Sales Managers, then the language format must be supported on the Oracle Bl
Server as well. Refer to the language setting in your Oracle Bl Server environment.
For more information, see the Oracle Business Intelligence Server Administration
Guide.

Configuring Access to Oracle Bl EE Plus Analytics (Optional)

Overview

10

This section includes an overview and the following topics:

= Considerations for Viewing Charts on the Mobile Device

= Setting Up Analytics in Oracle BI EE Plus for Sales Managers
= Configuring Sales Managers to Access Oracle Bl Analytics

* Context Passing

The Analytics Settings in Sales Managers enable access to analytic reports in Oracle
BI EE Plus. In Oracle BI EE Plus, you can create a custom set of reports and
associate them with a worklist in Sales Managers. The reports provide the business
data you need to make an informed decision.
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Considerations for Viewing Charts on the Mobile Device

The iPhone device does not currently support Flash components in Web pages. To
enable viewing charts on the mobile device, you must configure the Oracle BI
Server to display charts using the PNG graphic format. The PNG format is a simple
graphics format and does not support all the interactivity provided by the Flash or
SVG formats.

To enable PNG rendering, add the following to the <ServerInstance> section of the
instanceconfig.xml file:
<Charts>

<DefaultImageType>PNG</DefaultImageType>
</Charts>

The instanceconfig.xml file is located in this directory:
\\DATADIR\web\ config

In addition, Oracle recommends that you install and configure a second
presentation server for serving content specifically to mobile devices so that PNG
chart rendering applies only to mobile devices.

Setting Up Analytics in Oracle Bl EE Plus for Sales Managers

On the Oracle BI Web client, use Manage Catalog to associate new or existing
analytic reports to the worklist in Sales Managers. You can place analytic reports in
subfolders in either of these locations:

= My Folders - Contains reports that only you can access.

= Shared Folders - Contains reports that users with the appropriate permissions
can access.

In My Folders or Shared Folders, you create a new folder named _iPhone, and then
create subfolders based on the approval type with which you want to associate
analytic reports. The folder that you set up for Sales Managers is case sensitive. It is
hard coded and must be named:

SALES_QUOTE

Each analytic report in the SALES_QUOTE folder appears as an available analytic
report in the Sales Managers application on the iPhone. Any subfolders and items
contained within them are not available in Sales Managers. These items typically
include saved reports or symbolic links to reports located elsewhere in the
repository.

This is an example of the folder configuration in the Oracle Bl Manage Catalog for
Sales Managers:
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Setting Up Sales Managers

800 Manage Catalog
Manage Catalog 2l
Click to edit and reorganize content in the Presentation Catalog Finished

Look in My Folders or Shared Folders
_'@ Shared Folders : _IPhone : SALES_QUOTE

{:shared . _IPhone : SALES_QUOTE Create New Folder J

[] Show Hidden Items

Downloads the current cataleg felder content as a single compressed file with the
Archive Catalog following options: = ? .

[ Keep Permissions [ ] Keep Timestamps

Oracle BI Manage Catalog - Folder for Sales Managers application

Configuring Sales Managers to Access Oracle Bl Analytics

Configure the Sales Managers application settings on the iPhone to enable access to
analytic reports in Oracle BI EE Plus.

To configure Sales Managers to access Oracle Bl analytics:
1. On the iPhone, tap the Settings button.

2. On Settings, tap Sales Managers.
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Analytics Settings

Enable Analytics QN '

URL p:/fservername.domain.com|
User username

Password esssss
a|wle|[R|T|Y]ul1]o]P
Als|p|Fla|uiyf|L

iz x|c]v]B[N|mi

I 1. return

3. In the Analytics Settings section, slide the Enable Analytics switch to ON.

4. Tap the Endpoint URL field and enter the URL for accessing the Oracle BI
Server, as in this example:

http://servername.domain.com:port/analytics

Note: If the web services are accessed over a secure sockets layer (SSL)
protocol, then the URL will begin with https.

This table provides a description for each variable in the URL:

Variable Description
The name of the server machine on which the Oracle
BI Server is running.

This may be either a short name (servername), a fully
qualified name (servername.domain.com), or an IP
servername.domain.com | address (10.0.1.251).

The TCP/IP port on which the Oracle BI Server is
listening.

If the Oracle BI Server has been deployed on the
default HTTP port 80 this may be omitted, as in this
example:

http:/ /server.domain.com/analytics

If HTTPS (SSL) is being used and the Oracle BI Server
port has been deployed on the default HTTPS port 443 the

Copyright © 2009, Oracle. All rights reserved 13
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URL will look like:
https:/ /server.domain.com/analytics

Otherwise the URL will contain the port used, for
example if the Oracle BI Server is using HTTPS
listening on port 8080 the url would be:

https:/ /server.domain.com:8080/ analytics

5. Enter the proper credentials in these fields:

Field

Value

User

Enter the same user name that you use to access
the Oracle BI Server through the desktop.

Password

Enter the password associated with your Oracle
BI Server user name.

Note: The user and password values might be case sensitive, so ensure that you
enter them exactly as you would when logging in through the browser client.

6. If the server uses Oracle Single Sign-On, then slide the Uses Single Sign-On
switch to ON.

When enabled, the application uses Oracle SSO to authenticate the user.

Context Passing

Oracle Business Approvals for Sales Managers supports passing context from the
iPhone to the Oracle Bl Server. Context passing provides more relevant analytics
for the approval being viewed. Any of the header fields for an approval, as shown
in the following example, can be passed to the Oracle BI Server:

14
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Worklist

Sales Quote

-Le

Basic Information

MName

From

Received

Due

Quote #

Account

Site

Status

Total Ln St Price
Total Ln Disc Amt
Total Line Disc %
Sub Total

Add'l Disc Amt
Shipping

Tax

Quote Total

Approve

Printer Quote
David Moore
Sep 22, 2008 6:05 PM
Sep 22, 2008 6:05 PM
42-E7OUE
Acme Inc.
Denver, CO

In Progress
10931.1 (USD)
109311 (USD)
10%

9837.99 (USD)
0 (UsSD)

0 (UsD)

0 (UsSD)
0837.99 (USD)

Reject

Worklist Details - Header Information

Setting Up Sales Managers

Context passing works in a similar manner as presentation variables, with some
minor differences. When an analytic report is accessed, Sales Managers performs
the following tasks:

= Retrieves the report definition (XML) for the report.

= Iterates through each of the header fields of the approval being viewed. Each
header field is identified with a key string. If the report contains one or more
instances of the string @{key}, the actual value is substituted for this

placeholder.

The modified report is submitted to the Oracle BI Server and the results are
displayed on the mobile device.

An example of context passing and a list of available keys for the Sales Quote
worklist is provided in “Appendix B: Additional Information about Context
Passing” in this guide.

Copyright © 2009, Oracle. All rights reserved
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Overview

Using Sales Managers

This chapter includes an overview and the following topics:
= Viewing Worklist Items

= Requesting More Information

= Approving Worklist Items

* Rejecting Worklist Items

= Viewing Related Analytics (Optional)

Sales Managers enables you to view, approve, or reject sales quotes from Siebel
CRM.

Sales Managers stores approval requests in a worklist. The approval requests are
also referred to as worklist items.

For each item awaiting approval in the worklist, Sales Managers provides
additional information, including detail lines and any available historical
information. If you need more information than is available before determining
whether to approve or reject the worklist item, you can submit a request for more
information from the person who submitted the item for approval.

In addition, when you approve or reject a worklist item, you can add a comment
about the reason for your decision.

Viewing Worklist Items

16

Sales Managers enables you to sort the worklists by:
= Start Date

You can change the display to view all worklist items by their start dates.
* Due Date

You can change the display to view all worklist items by their due dates.
=  Closed

You can view worklist items that have been previously approved or rejected.
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Using Sales Managers

After you select an item in the worklist, Sales Managers displays more information
about the item, such as:

= Detail lines

The detail lines provide information about the items contained within the
approval, for example for an expense report, the detail lines contain each item
entered in the expense report.

= History

History provides information about the past activity of a worklist item, for
example the timestamp and user name of the person who entered the approval
and previous approvers, if any.

= Related reports (if available)

The reports provide related data displayed in charts or graphs to support the
decision making process. See “Viewing Related Analytic Reports” in this guide
for more information.

To view worklist items:

1. On the iPhone, tap the Oracle Sales Managers application icon.

Workiigt | Descending |

Printer Quote

Begin Date: Sep 22, 2008 Due Date: Sep 22, 2008

From User: David Moore

Siebel Apps

Begin Date: Sep 22, 2008 Due Date: Sep 22, 2008

From User: David Mocre

Hard Disk Order Renewal

Begin Date: Sep 22, 2008 Due Date: Se

[}
ra

. 2008

o

From User: David Moore

Special Quote

Begin Date: Sep 22, 2008 Due Date: Sep 22, 2008

Start Date

2. On Worklist, tap any of the following options at the bottom of the page to
determine how the application displays pending worklist items:

Start Date

Copyright © 2009, Oracle. All rights reserved 17
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Due Date
Closed

3. Tap the worklist item that you want to view.

Worklist

Sales Quote

Quote Total 9837.29 (USD)
Opportunity

Price List IP_Pricer Remote Price List

Details
Quote Lines >
History >

Related Analytics

Opportunity Revenue by Deal Size >

Approve Reject

4. In the Details section, tap any of the available menus to view additional details
about the worklist item.

5. After reviewing the information, tap the button in the upper-left corner of the
page to return to the worklist item.

18 Copyright © 2009, Oracle. All rights reserved
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Back .

Quote Details

| IP_Compagq Inkjet Printer
Reguested Qty: 10 Start Price: 299,99 (USD)
Extended Qty: 10 Discount: 10%
Met Price: 269.991 (USD)

IP_HP Laser Printer
Requested Gty: 10 Start Price: 793.12 (USD)
Extended Oty: 10 Discount: 10%

Met Price: 713.808 (USD)

Approve Reject

Example of detail lines

Requesting More Information
To request more information about an item in a worklist:
1. On the Worklist page, tap the worklist item.
2. On the worklist header page, tap the Request More Info button.

Comments

Cancel

Select User

Frost, Jamie

3. Select the user from whom you wish to request more information.

4. Enter your comments and tap Done.

Copyright © 2009, Oracle. All rights reserved 19
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CApee Comments

Message To Send:

Sales Managers sends the worklist item with your comments to the user’s
worklist.

Approving Worklist Items
To approve items in a worklist:
1. On the Worklist page, tap the worklist item.
2. On the worklist header page, tap the Approve button.

Are you sure you wish to approve this item?

~ Approve With Comments

3. Tap Approve to approve the item.

4. If you want to add comments to the approval, tap Approve With Comments.

20 Copyright © 2009, Oracle. All rights reserved
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5. Enter your comments and then tap Done to send the approval.

Sales Managers sends an approval message to the source application and
removes the item from the worklist.

Rejecting Worklist Iltems
To reject items in a worklist:
1. On the Worklist page, tap an item in the worklist.
2. On the worklist header page, tap the Reject button.
3. Tap Reject to reject the approval.

Sales Managers sends a rejection message to the source application and
removes the item from the worklist.

4. 1If you want to add a comment to the rejection, tap Reject With Comments.
5. Type your message and then tap OK to send the rejection.

Sales Managers sends a rejection message to the source application and removes
the item from the pending worklists.

Viewing Related Analytics (Optional)

If you configured the Sales Managers application settings to access analytic reports
in Oracle BI EE Plus, you can view analytics reports related to worklist items
directly on the iPhone. The reports provide the business data you need to make an
informed decision. For example, before deciding whether or not to approve a sales
quote, you can access a report that displays a comparison of products that have
been quoted previously by the same requester to ensure the discounts are inline
with the average.

You can also forward reports to others. When you forward a report, Sales Managers
sends an e-mail that contains a link to the report that when clicked, launches the
report in a Web browser. The recipient does not have to be a Sales Managers user to
view the report.

To view related analytics:
1. On the Worklist page, tap a worklist item.
2. On the worklist header page, scroll down to the Related Analytics section.
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Quote Total  B10 (USD)
Opportunity Service Warranties for Pe...

Price List  Americas Price List

Details
Quote Lines »
Histary >

Related Analytics

Forecast, Quota, and Actuals >

Approve Reject

3. Tap the report that you want to view.

4. On the Analytics page, perform any of these operations to work with the
report:

Double-tap the report to zoom in or zoom out of the data.
Turn the iPhone 90 degrees for a wider view of the data or chart.
Tap the Refresh button at the bottom of the screen to refresh the data.

Tap the Cancel button (X icon) to stop the loading of a report that is
currently loading.

Tap the Forward Report button (pencil icon) to forward the report. See “To
forward a report” for more information.

5. Tap the button in the upper-left corner of the page to return to the worklist
header page.

To forward a report:

1. On the Results screen, tap the Forward Report button at the bottom of the
screen.

The e-mail screen appears with a link to the report in the body of the e-mail.
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cancel Forwarded Analy... send

To:
Cc/Bee:

Subject: Forwarded Analytics Report: Op...

ortunity Revenue Deal Size
Sent with Oracle Business Indicators

Sent from my iPod

2. Inthe To field, enter the e-mail addresses of the recipients.
3. Tap the subject or the body of the e-mail to enter any additional text.
4. Tap the Send button.
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Appendix A: Troubleshooting

This appendix includes the following topic:

= Troubleshooting Configuration Issues

Troubleshooting Configuration Issues

24

This section details some common problems related to Sales Managers and
suggests possible solutions.

Symptom/Error - Missing BPEL Configuration

If you attempt to run the approval applications prior to configuring the BPEL
Endpoint URL, you will receive the following message:
r-.-'_

Error

The BPEL settings have not been

configured for this application. You

must first configure the application
using the Settings application.

d

h

You will also receive this message if the endpoint URL is configured but the
credentials are not configured.

Possible Solution

Access the Sales Managers application settings and configure the BPEL endpoint
URL and user credentials.

Symptom/Error - Worklist Types Not Selected|

If you did not enable at least one worklist type, you will receive the following
message:

Copyright © 2009, Oracle. All rights reserved



Appendix A: Troubleshooting

Error

At least one approval type must be
enabled in the settings application in

order to use this application.

Dismiss

Possible Solution

Access the Sales Managers application settings and enable at least one approval
type.

Symptom/Error - Failed to Parse XML
The following "Failed to parse XML Result” error appears:

Dismiss

A Failed to parse XML Result

Recovery Suggestion:
Verify network connectivity and HTTP
proxy settings

You receive this error once for each configured worklist type.

The application received some unexpected HTTP content from the configured URL.
Verify that the endpoint URL is correct by performing these steps:

1. Launch Safari on the mobile device.
2. Enter the configured Endpoint URL into the address bar.

3. Verify that you receive a page containing the following content:
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26

Mo WebService Provider i reglsfered @i this URL

If you did not receive a page that contains this message - "No WebService Provider
is registered at this URL," then the endpoint URL is not correct.

Possible Solution

In the Sales Managers application settings, enter the correct endpoint URL for the
BPEL server.

Symptom Error - Can’t Find Host

An error appears that has an underlying cause “can't find host.” You receive this
error once for each configured worklist type:

Dismiss "‘ .‘

The network operation encountered an

A error for the activity identified as
'retrieve Human Resources Vacancy
notifications'.

Underlying Error Details:

can't find host

The URL that caused the error:

bdbe s i alramenvinar seaslsa ssamslaesbealfdad

The application was unable to resolve the configured host name in the BPEL
endpoint URL, or the specified port was not valid. Verify the endpoint URL is
correct by performing these steps:

1. Launch Safari on the mobile device.
2. In the address bar, enter the configured endpoint URL.

3. Verify you receive a page that contains this message: No WebService Provider
is registered at this URL
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Mo WebService Provider i reglsfered @i this URL

Verifying Web Service

If you did not receive a page containing the text - “No WebService Provider is
registered at this URL,” the endpoint URL is not correct.

Possible Solution

In the application settings, enter the correct endpoint URL for the BPEL server.

Symptom/Error - Can’t Find Host

An error appears that has an underlying cause “invalid username or password:”

Dismiss " "

A fault occurred while invoking the web
service call performing the activity

'retrieve Expense Report notifications'.

Failure Reason:
Invalid username or password

You receive this error once for each configured worklist type.
Possible Solution

In the Sales Managers application settings, enter the proper credentials.

Symptom/Error

Invalid Domain
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An error appears that has an underlying cause “ORABPEL-02052" and contains a
message similar to “The BPEL domain ‘domainname” cannot be found.”

Dismiss “ "

A fault occurred while invoking the web
service call performing the activity

'retrieve Expense Report notifications'.

Failure Reason:
Invalid username or password

Note: The error code and message may vary slightly. You receive an “Invalid
Domain” error message once for each configured worklist type.

Possible Solution

The domain portion of the configured BPEL endpoint URL is not correct. In the
application settings, enter the correct endpoint URL for the BPEL server.
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Context Passing

This appendix includes the following topics:
= Example of Context Passing

* Header Variables for Context Passing

Example of Context Passing

The example in this section describes how to configure a report in Oracle Bl
Answers to use context passing from Sales Managers. Context passing enables Sales
Managers to retrieve analytics from Oracle BI EE Plus based on the header field
values in a particular sales quote.

Before approving a sales quote submitted by an employee, the Sales Managers user
wants to see a report that shows the average item discounts the employee has
previously quoted. This example uses the following existing report, which shows
the average discount by employee for all employees:
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Average Discount by Employee

Cunte [tem Quantity Requested

Full Name

David Moore

Jack Nichols

3,200

Product

2,400
1,600
La
¥
800
m
I A Seriea I CX Serles
HO¥ Loader HD Loader
I Concrate IM Excawator
Mixer EHA50
Product

IM A Series HD Loader
IM Concrete Mixer

IM CX Series HD Loader
IM Excavator EH350
PCS 4700

PCS 4700

Joseph Armstrong

Maodify - Refresh - Print - Download - Add to Briefing Book - Copy

PCS 4700C

Average Discount by Employee report

[
&

Chuote Item Average Discount %

Quote Iem
Average
Discount %

Cunte Ikem
Cuantity

'-tEQue.i".erJ

Quote ltem Average Discount % Quote tem Quantity Requested
40

30

35

40

B

14

1
G

3

1

400
1,000
3,000

The steps describe how to use context passing so that the report shows figures
based on the employee who submitted the sales quote for approval.

To configure context passing for this example, perform these steps:

1. In Oracle BI Answers, save the existing report in the proper folder in the
repository, as described previously in the “Setting Up Analytics in Oracle BI EE

Plus for Sales Managers” section of this guide.

For sales quotes, place the report in the SALES_QUOTE folder.
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®00 Manage Catalog —
Manage Catalog 2
Click to edit and reorganize content in the Presentation Catalog Finished

Look in My Folders or Shared Folders

:@ Shared Folders : _iPhone : SALES_QUOTE

{:shared : iPhone: SALES_QUOTE

Create Mew Folder

[ i (][] E&

@ Average Discount by Employee

[ show Hidden ltems

Archive Catalog | Downloads the current catalog folder content as a single compressed file with the following options:

[l Keep Permissions [_| Keep Timestamps

w

2. Open the report in Oracle BI Answers.

@) =)

Columns

Ciick on column names in the selection pane to add them o the request. Once added, drag-and-drop column
buttons below its name. (2]

Quote Header Product Quote Line Item Facts
Full Name 11| Product/.t Quote Item Average Discount % /.1 Quote ltem Quantity Requested |11
HEFxX | =& FX i [ fed [P =[5 7 [x]

[ Display Results | [ Remove All |

Filters

Add filters to the request criteria by holding down the CTRL key and clicking on column names In the selectiol
filter by clicking on its name in the selection pane. (2

Full Name s not equal to / is not in Unspecified Unspecified &) X
AND Quote Item Average Discount % Is between 1 and 99 = &

:_Savn_ F_illar_l | Remova Filters |

| Combine with Similar Request ]
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3. Add a new filter to the Full Name column.

Create/Edit Filter

Heip
Column  Full Name :Mmch: | begins with E]
Operator | is equal to / isin _?] All Cholces Limited Choices
Value [x]

_Add ¥ || Clear Values |

Advanced » |

OK | | Cancel |

4. Click the Advanced button and then select the “Convert this filter to SQL”
option.
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Create/Edit Filter Help
| &

Column  Full Name | Match: | begins with j

Operator | is equal to / isin 3 All Cholces Limited Cholces

Value x]

Clear Values

Filter based on results of another request

OK | | Cancel |
Convert this filter to SQL e ]

5. Using the list of header variables located in the “Header Variables for Context
Passing” section of this appendix, locate the name to use to represent the
requester of the sales quote approval.

In this example, the FromUserName header variable is the correct name to use.
Enter this variable into the Advanced SQL Filter in Oracle BI Answers using the
syntax @{FromUserName}.

Advanced SQL Filter Help

This page allows you to enter a custom where clause using SOL syntax. (e.g. Sales Facts.Dollars < 100) After entering the SQL, press OK.

"= Quate Header"."Full Name” = ‘@{Fromyseramel

oK | [ Cancel |

6. Save the report.
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7. In the Sales Managers application on the iPhone, verify the filter is properly
working by selecting the appropriate report, which in this example is Average
Discount by Employee.select a sales quote worklist item.

. Worklist

Details
Quote Lines >
Histary 2

Related Analytics

Forecast, Quota, and Actuals >

Average Discount by Employee

Approve Reject

The Sales Managers application displays the report.
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.a_//
\\\. -
Ny, _N_’_,-/
Full Quctas Bom Avarags Qucts Rom Guantity
Namo  Frodust Discaunt % Aoquestod
M A Series HD il =
s
¢ 0 i
] E]
40 1

Analytics page - Average Discount by Employee report

Header Variables for Context Passing

This table lists the header variables for the Sales Quotes worklist:

Description Variable
Name Subject
From FromUserName
Received BeginDate
Due DueDate
Quote # QuoteNumber
Account Account
Site AccountSite
Status Status
Total QuoteTotal
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Currency CurrencyCode
Opportunity OpportunityName
Price List PriceList

36 Copyright © 2009, Oracle. All rights reserved



