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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.
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engineering or reverse engineering and recompilations or reverse compilations of the VAR
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of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
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Send Us Your Comments

Oracle Retail In-Store Space Collaboration, User Guide, Release 14.1

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

=  Are theimplementation steps correct and complete?

* Did you understand the context of the procedures?

= Didyou find any errors in the information?

* Does the structure of the information help you with your tasks?

* Do youneed different information or graphics? If so, where, and in what format?
=  Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
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number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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interface.
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Collaboration. This includes merchandisers, buyers, business analysts, and
administrative personnel.
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Access to Oracle Support
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Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

* Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exacterror message received

=  Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 14.1) or a later patch release (for example, 14.1.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
case of Data Models, to the applicable My Oracle Supp ort Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle .com/technetwork/documentation/oracle-retail -100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

XVi

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:

http://www.oracle .com/technetwork/documentation/oracle-retail-100266.html
(Data Model documents are not available through Oracle Technology Network. These
documents are packaged with released code, or you can obtain them through My Oracle
Support.)

Documentation should be available on this Web site within a month after a product
release.
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Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name

window opens.”

This Is a code sample
It is used to display examples of code
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Getting Started

Overview of Macro Space Planning

Macro Space

The Macro Space Planning suite consists of two applications:

* Macro Space Management

* In-Store Space Collaboration

In Store Space Collaboration consists of ISSC itself and an extension called ISSC Mobile.

Management

Macro Space Management is software primarily intended for centralized planning. It is
typically located at head or regional offices and is normally operated over a Local Area
Network. The application is a complex, integrated program that allows users to carry out
sophisticated store planning, fixturing and merchandising operations. It also allows them
to monitor retail performance using KPI and reports.
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The results of all these activities are stored in a database common to both Macro Space
Management and In-Store Space Collaboration.
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Overview of Macro Space Planning

In-Store Space Collaboration
ISSC Desktop

In-Store Space Collaboration is intended for use on laptop computers, often at stores
within a retail chain. It allows Internet based access to store planning, merchandising and
performance information held within the central Macro Space Planning database. In-
Store Space Collaboration can carry out many (but not all) of the functions of Macro

Space Management. These primarily include:

* Adding, editing and deleting fixtures, fittings and gondolas in a floor plan.

= Adding, editing and deleting products and planograms in a floor plan.

= Using KPIs and reports to look at the effectiveness of the arrangements within the

floor plan.

= Usingnotes, dimensions and mark-ups to annotate a drawing (often used in
surveying stores or highlighting compliance issues).

* Ensuring that the actual contents of the store match those specified in the floor plan

(compliance).
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This information is accessed from the central Macro Space Planning database. After
adding, editing and deleting fixtures and merchandise within In-Store Space
Collaboration, the results are saved back to the central MSP database. This allows
planners at headquarters to cooperate with regional managers and store managers.
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Overview of Macro Space Planning

ISSC Mobile

ISSC Mobile is an extension for ISSC. It allows a user, typically a store associate, to see
changes to fixturing and merchandise in the store they are working in. It also allows the
ISSC mobile user to communicate with ISSC and MSM users via Notes.
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How ISSC Communicates with the Database

Note: This section is primarily intended for Administrators.

A basic overview of the normal way the ISSC application is configured is as follows:

In-Store Space

— Collaboration
o - Client

Macra Space Ceniral ISE5C Sarver
Managamant Database Sarvice
F
_:—"'_ﬂ.
| I1SSC Mobile
il Client

MSP Database

The Macro Space Planning database is a central repository of information for MSM, ISSC
and ISSC Mobile.
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Configuring Access Privileges for ISSC

ISSC Server Service

The ISSC Server Service enables the ISSC Client (the application that runs on a laptop) to
connect to the MSP database. Changes made to floor plans by the client can thus be
written back to the database. The ISSC Server Service also allows ISSC Mobile to connect
to the database.

ISSC Client

The ISSC client is the user interface for ISSC. The ISSC client runs the local copy of the
application and holds connection details for the ISSC Server Service. The ISSC Server
Service provides a means of communication with the database.

ISSC Mobile Client

The ISSC Mobile client is the user interface for ISSC Mobile. This client runs the local
copy of the application and holds connection details for the ISSC Server Service. The ISSC
Server Service provides a means of communication with the database.

ISSC and System Variables

Users with access to the Administration module in Macro Space Management have the
ability to set the value of a number of system variables that affect how In-Store Space
Collaboration operates. These changes are immediately written back to the MSP
database. They will not take effect in the ISSC Clients until the ISSC Server Service has
been stopped and started. This is because the existing values of the system variables are
held in its memory. Stopping and starting the ISSC Server Service updates the values the
Server Service holds.

Note: See the Macro Space Management Administration Module
User Guide for full details of these system variables and their
effect.

Configuring Access Privileges for ISSC

Connecting to the Central Macro Space Planning Database

The Macro Space Planning software suite consists of three applications; Macro Space
Management (MSM), In-Store Space Collaboration (ISSC) and its extension In-Store
Space Collaboration mobile (ISSC Mobile). They share a common database. Before In-
Store Space Collaboration can be used on your computer, the following must have been
carried out:

= In-Store Space Collaboration Client must be installed and configured on your

computer. The client runs the user interface on your computer and communicates
with the In-Store Space Collaboration Server.

= In-Store Space Collaboration Server is installed on a server. It communicates with
both the In-Store Space Collaboration Client and the Macro Space Planning database.

Note: Refer to the Macro Space Planning Installation Guide for
information on how to configure the client and server.

Changes made to floor plans in Macro Space Management become visible in In-store
Space Collaboration and vice versa.
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Configuring Access Privileges for ISSC

System Variables
There are a number of system variables that affect how In-Store Space Collaboration
looks and operates. They are using the System Variables dialog box in the Macro Space
Management Administration Module. In-Store Space Collaboration users cannot access
these settings - they must be configured by a user with access rights to the Macro Space
Management Administration module.

Note: for a full description of system variables affecting In-
Store Space Collaboration, see the Oracle Retail Macro Space
Management Administration Module User Guide.

Access Privileges for In-Store Space Collaboration
Access privileges for ISSC take several forms:
* Thestores and which floor plan statuses users can access
= The merchandise a user can access for placement purposes.
= The options available on the ISSC toolbar
= The functions available when a floor plan is saved.

These are configured in the Administration module of Macro Space Management and
cannot be affected from within ISSC.

Stores and Floor Plans Users Can Access

When the Select Store dialog box appears, it will have a subset of the available stores and
floor plans available.
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The stores and floor plans that a user can see are determined by the User Group that the
user belongs to. The User Group has its privileges set using the Data Security option in
the Administration module of Macro Space Management. These privileges determine
which stores members of the user group can see, together with what status the floor
plans are accessible at in ISSC. If the User Group does nothave the correct access rights,
then a user will not be able to see specific stores and floor plans.
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Configuring Access Privileges for ISSC

Options Available on the ISSC Toolbar

The options available to a specific user group are a combination of the Role assigned to
the User Group configuration directly in the Macro Space Planning database. When a
new user group is created it does not have rights to any of the functionality on the
toolbar. Until those rights are assigned, user will see a grayed out toolbar even if they
have been assigned rights to access stores and floor plans.

i T=] Adrmiin - | Srmall Protatyps Store\Ground FloarISSC Sta re\ISSE Store-2] (= a2 =] 1
B% &8 P95 BWwnlE B e fAGQOAR
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Note: See the Security section of the Administration Module
User Guide for information on how to assign privileges for
the ISSC toolbar.

Itis possible to grant limited access to the toolbar. For example, an ISSC user group
responsible only for equipment could be given access to the fixturing and gondola
options, but not access to the product and planogram options.

Save Options

There are three forms of the Save dialog box available. These will appear when the user
closes a floor plan without first having saved any changes. Which dialog box appears is
determined by which User Group the user belongs to and the status level the floor plan is
at.

Save
The Save option allows users to save changes back to the database.

Admin - [ Small Prototype Store\Graund Floo s, . (s

Sawe Changes?

save | | Dweca | Cancel

No changes will be made to the status of the floor plan.

Save and Submit

The Save and Submit option allows users to save changes back to the database and to
advance the status of the floor plan by clicking the Submit button.

Admin - [ Small Prototype Store\Ground FloorJS5C Store\S5C St [

Sawe Changes?

Save | [SavedSubmt || Diecard | Cancel
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Configuring Access Privileges for ISSC

Accept and Reject

The Acceptand Reject option allows users to save changes back to the database. It also
allows users to change the status of the floor plan by means of the Accept or Reject
buttons.

Admin - [ Small Prototype Store\Ground FloorIS5C Store\JS5C Store]

Sawe Changes?

ma | [ peows ][ eown ][ rese ] [ e ]

Configuring the Save Options

The Save options for each User Group are configured directly in the database in the
Process Flow and Process Flow Option tables. See the Oracle Retail Macro Space Planning
Data Model for more details.

The District Manager Option

The District Manager option allows users with the correct User Group role and privileges
to accept or reject floor plans in bulk.

District Manager But’u::n Appruve and Reject Buttons
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Access to the District Manager button requires additional configuration during
implementation.
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Logging in to In-Store Space Collaboration

Logging in to In-Store Space Collaboration

When the In-Store Space Collaboration Client is started a login dialog box will appear.
The user will be asked for a User Name and a Password. The User Name identifies the
individual and specifies the privileges (access rights) they have. The Password, which
should be kept secret, confirms the identity of the individual logging in.

Note: Users are managed in the Administration Module of
Macro Space Management.

To log in to In-Store Space Collaboration:

1. Double click In-Store Space Collaboration Client on the desktop. The In-Store Space
Collaboration - Login dialog box opens.

(=] In Store Collzboration - Lagin [mitie]

QK
U.';Er h:\ﬂmﬂ' I—]
Example Cancel

Pessword

;Ehznga Pagsword > J

2. Enter your user name and password. Click OK or use the Enter button.

Assigning and Changing Passwords

Passwords are initially assigned in the Administration Module of Macro Space
Management when a new user is given access rights by an Administrator. This password
can be changed by the user during login by clicking on the Change Password button.
This will bring up additional fields that allow the user to set a new password.

Note: Passwords cannot be changed unless a currently valid
User Name and Password are also entered.

{=] in Store Collaboration - Legin [l
oK
Lz Mame
Exampie | Conesl |
Password

:Gﬂange Pasgward << ]

ew Paszward

Corfirm Mew Peassword

The Micro Space Management Administration module allows an administrator to specify
the format of the password including the minimum and maximum lengths and whether
upper case, lower case, numeric and special characters are required. Consult your local
administrator for information on password requirements. It also allows an administrator
to force users to change passwords at preset intervals. The criteria for passwords will be
displayed each time an invalid password is entered during an attempt to change it. Users
must ensure their passwords meet these criteria before they are accep ted.
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Selecting the Floor Plan

[ In Store Space Collaboration

Q

Bebween 7 and 30 characters

A minimurn of 1 upper case characters

A mimimum of 1 lower case characters

A minirmum of 1 numeric characters

Cannot match the last 4 passwonds

Cannel match passwords ereated in the last 7 days
Cannot contain sxcluded password bext

This passwerd dees not meet the secunity aptions.
The follewing rules apply to the passwords:

Note: The above screenshot is an example - the actual criteria
will vary from retailer to retailer.

Selecting the Floor Plan

After logging in, the Select Store dialog box opens. The stores and floor plans that are
visible for selection will be determined by the privileges assigned to the user's User

Group in the Administration module in Macro Space Management.
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The pane on the left contains a list of all the stores that the user can access. Objects are
organized in a hierarchy. The following icons represent the type of object within the

hierarchy.
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Selecting the Floor Plan

Field Description Comment
) Cluster or Clusters serve as 'containers' for stores sharing a common
sub-cluster characteristic. It is possible for stores to belong to multiple clusters;

for example Medium Stores and Rest of World. Retailers can set
up these clusters (in MSM) for use in grouping stores by any
desired characteristic - such as location, size, turnover or customer

demographic.
0 Store A store is a single sales outlet.
g Floor A floor is a distinct physical level on a store, for example Ground
j Floor.
D Revision A revision is a folder for floor plans sharing a common characteristic.

In the above example, there are floor plans for the Spring season.

Toolbar Options

Note: The options available may be dependent on your
privileges.

Open Floor Plan ' () Select Stare o [-2 '-

Field for Store
Name Search

Field for Store

District Manager Button |
Code Search

| Duplicate Floor Plan Edit Floor Plan Properties ‘

* Open Floor Plan will cause the currently highlighted floor plan to open in ISSC for
viewing or editing.

= Field for Store Name Search enables a text string to be entered for search purposes.

= Field for Store Code Search enables a code to be entered for search purposes.

=  Find will highlight a store in the store hierarchy based on information entered in
either the Store Name or Store Code fields.

= Duplicate Floor Plan will cause a duplicate of the currently highlighted floor plan to
be created in the current revision folder.

= EditFloor Plan Properties enables a user to edit the properties of the currently
highlighted floor plan.

* The District Manager button can be toggled on or off. If toggled on, it will cause all
floor plans that the District Manager has permissions for to show. Additional toolbar
options will also become available. Unless users have been granted District Manager
privileges, this button will be grayed out and unavailable.
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Selecting the Floor Plan

Using the Search Options

Any floor plan can be selected for editing by using the search functionality. To search by
Store Name:

1. On the Select Store window, type the Store name.

2. Click Find.

Itis possible to use wild cards. For example *ham will return store names such as
Birmingham or Nottingham. *ham* would return names such as Northampton or
Southampton. If there are multiple results to the search, clicking on the search icon will
cycle between the possibilities. To search by Store code:

1. On the Select Store window, enter the required store code.

2. Click Find.

Wildcards are not permitted while searching by store number. Continue down the
hierarchical tree until the required drawing has been selected. After the drawing has
been selected, click Open. The Select Data dialog box opens.

Selecting the Floor Plan
To select the floor plan:

1. Afterlogging into In-Store Space Collaboration, select the floor plan from the Select
Store window.

2. Click Open. The Select Data - Store window opens. The purpose of this dialog box is
to allow the user to select which parts of the floor plan they wish to display. A user
working with the food and drink area might wish to restrict the floor plan to those

areas.
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3. This dialog box allows users to select which of the zones in the drawing they wish to
work in. Select the data to be displayed in the floor plan.

4. Click OK. The selected drawing opens in In-Store Space Collaboration.

Note: Display of this dialog box can be controlled with the
SKIP_ZONE_SELECT system variable. This is setin the
System Variable dialog box called from the General menu
of the Administration module. If SKIP_ZONE_SELECT is set
to 1 (on) the dialog box will notappear.
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Floor Plan Statuses and the Business Life Cycle

Checking In and Checking Out

The Macro Space Planning database holds many floor plans. It is important that only one
person can make changes to a specific floor plan ata given time. If more than one person
simultaneously makes changes to a floor plan, the data will rapidly become confused and
corrupted. This is overcome by Checking Out and Checking In floor plans. When an In-
Store Space Collaboration floor plan is opened, it is automatically registered as Checked
Out. Only the user it is checked out to can then alter it. Other users can view the floor
plan in Read Only mode, but they cannot save any changes. Checked in floor plans are
floor plans that have been closed and saved by their current user. Checked in floor plans
can be opened and altered by any other In-Store Space Collaboration user.

Checking Out and Checking In are normally automatic, but some floor plans may have to
be manually checked in if (for example) a user has gone on vacation without checking in
that floor plan. Manual check in can only be done using Store Manager in Macro Space
Management. Y ou cannot manually check in files in In-Store Space Collaboration. If there
is a system failure (for example if there is a power cut) and a floor plan remains checked
out, the user who has it checked out can re-open it, continue to work on it and then save
and close.

Read Only Data

Read Only Files are files the user has permission to view butnot to change. Within In-
Store Space Collaboration, a file is opened as Read Only when it has been set to Read
Only status by Macro Space Management. Examples would be files at Current status (the
floor plan currently in service) or Historical status (floor plans no longer in service).

Floor Plan Statuses and the Business Life Cycle

Floor plans have statuses assigned; these statuses show where the floor plan is within its
business life cycle. The exact status flow is configurable within the Administration
module in Macro Space Management. The example below shows a simple example.
Details will vary from retailer to retailer.
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Floor Plan Statuses and the Business Life Cycle

Proposed |[«—Rejected
Ready for
Appraval
Ready for
ISSC
Publish and .
Effective Dates Set Authorized «+——Approved
Automatically .
Changed Published
Automatically
Changed Current
Automatically L
Changed Historical

Overview of Statuses

Note: This is an example; what statuses are visible and what
they are named may vary from retailer to retailer. (The blue
boxes in the flow chart are typical statuses that would be
made visible to ISSC users).

Proposed - Not Visible in ISSC

The floor plan would be at this status while it was being laid out.

Ready for Approval - Not Visible in ISSC

On completing the floor plan design, the store planner would set the floor plan status to
Ready for Approval. Responsibility then passes to a manager as to whether to approve
the floor plan or not. If they decide not to approveit, the status is set back to proposal. If
they approve it, the status will be set to Ready for ISSC.

Ready for ISSC - Visible in ISSC

This status is the first floor plan status thatis visible in ISSC. ISSC users cannot directly
change the status (unlike MSM users) but when exiting the floor plan, some users have a
Save dialog box that allows them to Submit/Approve or Reject the floor plan. This causes
the status to move forward or backwards in the business life cycle, the exact statuses
being configured in the Administration module of Macro Space Management.
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Floor Plan Statuses and the Business Life Cycle

Admin - [ Small Protetype Store\Graund Flaor JSSC Sord [S5C St... [

Sawe Changes?
Save | [Saved Submt | | Discard | Cancal
Admin - [ Small Prototype Store\Ground FloorIS5C Store\JS5C Store] ==
Save Changes?

Save | Discard l Acceps | Rajact ] Cancel ]

Note: These Save dialog boxes are associated with specific
User Groups by direct configuration in the Database. See the
Administration Module User Guide for further details.

= If the Reject button is clicked the status will revert to Proposed.

= If the Submit or Acceptbuttons are clicked, the status will be advanced to
Authorized.

Authorized - Visible in ISSC

When the floor plan reaches Authorized status it becomes possible to set the Publish and

Effective dates in the Select store dialog box.

*  The Publish Date is the date at which the floor plan will be changed to Published
status.

= The Effective Date is the date at which the floor plan will be changed to Current
status.

This is done automatically within Macro Space Planning using a batch tool called Update
Status. The schedule this batch tool runs on must be configured by the retailer.

Published - Not Visible in ISSC

The floor plan status is generally changed automatically to Published by the update

Status tool. When a floor plan reaches Published status, several things are set to occur:

* Thefloor plan is published and sent to the store so that preparations can be made to
putitinto effect.

* Any modified planograms in the floor plan are simultaneously sent to the store in
preparation.

= Areporting system identifies the equipment and merchandise required for the
change and the information is passed to the retailers supply chain.

Individual retailers will configure these actions to suit their specific requirements.

Current - visible in ISSC

The floor plan status is generally changed automatically to Current by the Update Status
tool. When a floor plan reaches Current status, the store puts the plan into effect -
equipment and merchandise being modified on the floor of the store so they match the
previously supplied floor plan and planogram designs. Floor plans at Current status are
normally read only. This is because the Current floor plan represents the present state of
the store and should not be capable of further modification.
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Floor Plan Statuses and the Business Life Cycle

Historical - not visible in ISSC

The floor plan status is changed automatically to Historical automatically by the software
when a later floor plan is changed to Current status. Floor plans at historic status
represent store arrangements that have been taken out of service.

Default Publish and Effective Dates

When a floor plan is set to Authorized status, the Publish and Effective dates are set to

default values. These are determined as follows:

= The Publish Date is set to a date based on the date at which the status is changed,
plus the number of additional days specified in the System Publishing Lead Period
setting in the Floor Plan Publishing Configuration dialog box accessed from the File
menu in the Planner Module. If this is set to 14 days, the Publish date will be set 2
weeks ahead of the date the status is changed.

=  The Effective Date is set to a date based on the Publish Date, plus the number of
additional days specified in the EFFECTIVE_DATE_LEAD_PERIOD system variable.
This system variable is set in the System Variable dialog box (General menu) in the
Administration module in Macro Space Management.

Modifying Publish and Effective Dates

Publish and Effective dates can be modified from the defaults by highlighting the floor
plan in the Select Store dialog box and clicking the Edit button on the toolbar.
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This enables the Publish and Effective dates to be set to values other than the defaults.
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Overview of ISSC Controls

Overview of ISSC Controls
In-Store Space Collaboration opens in Top Graphical view. The window gives access to
every component the user has permission to use.

Ohject Browser
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The Toolbar

Located at the top of the window, the toolbar gives access to a wide range of In-Store
Space Collaboration functions. Different users may have access to slightly different
options on the toolbar. This depends on the settings for the user's User Group in Macro
Space Management. The toolbar also gives access to three further options.

= Front Graphical View - this gives users access to a front view of the selected fixtures

Overview of Controls

=  Shelf Graphical View - this option is accessed from Front Graphical View. It shows
the top view of a specified shelf and its associated products.

= Planogram Preview - this option show the planogram design present on a specified
fixtures or fixtures.
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Overview of ISSC Controls

Toolbar

The Object Browser

You can switch between Fixturing, Merchandising, and KPI options using the Object
Browser. Windows within the Object Browser give further information on the objects
currently selected.

The Floor Plan

The Floor Plan is a plan view of a selected floor within a store. Depending on the
selections made you can:

= View, add, edit, and delete fixtures, fittings, and gondolas.
= View, add, edit, and delete products and planograms.

= Usescanning or manual entries to update information on which planograms are
physically present in a store.

= View KPIs.

The Status Bar
The Status Bar is located at the bottom of the window. It serves two purposes:
= Itallows the options such as Snap, Ortho, and Group to be toggled On and Off.

= It gives information on the objects selected, the next action required to manipulate
them and instructions for the next action.

Located at the top of the window, the toolbar gives access to a wide range of In-Store
Space Collaboration functions. Different users may have access to slightly different
options on the toolbar. This depends on the settings for the parent User Group in Macro
Space Management.

[=] Admin - [ Small Protobype StorehGround Floor\Store with Merchandise\ Stare with Merchandise] Tl'?‘@
B &8 @2 @B B B9REL+R b= @
PERSERIP RRAADNAR 1BBIABDR

Each icon along the top represents a potential action that can be carried out. Not all
actions will be possible at any one time. Those that are not possible will have the icons
grayed out. Icons that are active (can be used) are colored. The active options will depend
on which tab of the Object Browser is selected.
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Overview of ISSC Confrols

The Object Browser
You can switch between Fixturing, Merchandising, and KPI options using the Object
Browser. Windows within the Object Browser give further information on the objects
currently selected.
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You can switch between tabs by using the Fixturing, Merchandising, and KPI tabs to the
upper left. Switching between options also changes the options that are active. Windows
within the object browser typically gives you access to more information. A hierarchical
view gives users access to the available fixtures, gondolas, products, planograms and
KPI. The properties of the selected object can be seen in the Properties Window. The Key
Plan Window will show users where they are in the Store Plan. Information on actions is

given in the Status Bar.

0 Herm (s} Selected
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Different Ways of Viewing Data in ISSC

The Floor Plan

The Floor Plan is a plan view of a selected floor within a store. Depending on the
selections made the user can:

= View, add, edit, and delete fixtures, fittings, and gondolas.
= View, add, edit, and delete products and planograms.

* Usescanning or manual entries to update information on which planograms are
physically present in a store.

= View KPIL

The Status Bar

The Status Bar is located at the bottom of the window. It serves two purposes:

= Itallows the options such as Snap, Ortho, and Group to be toggled On and/or Off.

= It gives information on the objects selected and the next action required to
manipulate them.

| I v

SNAP ORTHO GROUP .|

I 0 ftemn(s) Selected

Different Ways of Viewing Data in ISSC

There are several different ways of viewing data in ISSC.

Top Graphical View

Top Graphical View is the initial way users view data for a floor plan. It opens
immediately after users open a floor plan. Once the floor plan is open users have the
option of selecting fixtures and then viewing the contents of those fixtures using
Planogram Preview or Front Graphical View.
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Planogram Preview
Planogram Preview is accessed from the toolbar and shows the planogram as designed.

0% 88 Qklsd A WwNE B =t [RAQQAOAK
RYXRADEIX ORGLIPY LUBDCAPR FUT -~ @
To use planogram preview, select the fixtures containing a single planogram and click
the Planogram Preview button. The view will change to a view from the front of the
selected planogram. The information displayed is that for the planogram as designed and
will not reflect and changes made to the planogram once it has been placed.
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Only one planogram can be viewed at a time. Selecting fixtures containing more than one
planogram will result in an error message.

Front Graphical View
Front Graphical View is accessed from the toolbar and shows the contents of the selected
fixtures. The appearance depends on whether the merchandise is in 2D or 3D form.
Planograms placed in ISSC and in the Planner module in MSM are always in 2D form.
They can be changed to 3D form in the Merchandiser module in MSM.

/=) Adrmin - | Small Prottype Store\Ground EloarISSC SearehISSC Stare.2] EHE
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The screen shot below shows planograms in their 2D form. In this condition they are
placeholders showing that the fixture is occupied with a specific planogram.
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The screen shot below shows planograms in their 3D form. In this condition, the shelves
and products in the planogram can be seen in detail. In addition, the equipment and
merchandise can be manipulated and the changes saved back to the Macro Space

Planning database.
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Shelf Graphical View

Shelf Graphical View gives a plan view of a shelf on a fixture. Itis selected from Front

Graphical View. To do so, highlight a single shelf and then click the Shelf Graphical View
icon on the toolbar.
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This will bring up Shelf Graphical View. The merchandise on the shelf can be
manipulated and the changes saved back to the Macro Space Planning database.
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Overview of General Options

In-Store Space Collaboration provides a number of ways of looking at information in a
floor plan.

= Top Graphical View: A plan view of a floor plan
* Front Graphical View: The view from the front of selected fixtures.

=  Shelf Graphical View: A plan view of a shelf on a selected fixture. (This is accessed
from Front Graphical View).

* Planogram Preview: A front view of a planogram design.

Some functionality is common to two or more of these. This includes:

Options Dialog Box

The Options dialog box enables individual users to customize some aspects of how ISSC
works for them. This is accessed from the toolbar within all views. Similar options are
available in the toolbars for Front Graphical View, Shelf Graphical View and Planogram

Preview.
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This can be used to customize a series of parameters.
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Layers Dialog box

The Layers dialog box enables users to control the visibility of objects and to lock them
against change. This is available within all the views. The example below is from the Top
Graphical View toolbar. Similar options are available in the toolbars for Front Graphical
View, Shelf Graphical view and Schematic Preview.
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This will bring up the Layers dialog box.
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Operating within the Selected View

ISSC provides a number of ways of ways of moving about within a particular view.
These are available within all the views. The example below is from the Top Graphical
View toolbar. Similar options are available in the toolbars for Front Graphical View, Shelf
Graphical view and Planogram Preview.

. =] admin - [ Small Prototype Stord\Ground Floor Merchandiser Store' Merchandiser Store]
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Cut, Copy, Paste and Clipboard

ISSC provides a clipboard which information can be cut and copied to. It also allows the
information to be pasted back into the current view. This functionality is available within
all the views. The example below is from the Top Graphical View toolbar. Similar options
are available in the toolbars for Front Graphical View, Shelf Graphical view and
Planogram Preview.

I=1 Admin - [ Small Prototype Store\Ground Floor Merchandiser Store\Merchandiser Store]
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Selecting Objects in ISSC

Objects in ISSC can be selected in one of three ways: Individual selection, crossing
selection box or windows selection box. The selected objects form a selection set.
Selection sets are additive, so multiple methods can be used to build up a set of selected
objects.

Note: Some ISSC operations only work on objects of a single
type, so selection sets containing (for example) both shelves
and products may notbe valid for some operations.
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Controlling Colors for Selection

The colors for selection operations can be set in the Options dialog box. This is accessed
from the toolbar.
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= Primary Selection Color specifies the color to which the first selected object will
change to confirm selection.

= Secondary Selection Color specifies the color to which further selected objects in a
selection set will change to confirm selection.

*  Crossing Selection Color specifies the color of the Crossing Selection box. This box
has a dotted outline. (The default color is green).

= Window Selection Color specifies the color of the Window Selection box. This box
has a solid outline. (The default color is blue).

Selection Sets

If multiple objects are selected, they will be in two colors.

The first object selected will be in the primary selection color (red in the above example).
All other selected objects will be in the secondary selection color (blue in the above
example). Clicking any object that is a secondary selection (blue) will remove that object
from the selection set. Clicking the first selected object (red) will cancel all selected
objects.
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Effect of Grouping Option
There is a Group option on the right hand side of the status bar. If Grouping is on,
selecting one object (for example a fixture in a gondola) will select all objects placed at the

same time. If Grouping is off, individual objects can be selected.

Selection Methods

Individual selection

Individual selections are made by clicking on the required objects. Itis the only possible
method in Front Graphical View, Shelf Graphical View and Planogram Preview. In the
example below, individual products have been selected in Front Graphical View.
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Windows Selection Set

A windows selection set only works in Top Graphical view. It is made by holding down
the left mouse key then dragging the mouse to the right of the start point. This will result
in a solid rectangle.

Releasing the mouse button will result in all objects that are fully enclosed by the
rectangle being included in the selection set.

Crossing Selection Set

A crossing selection set only works in Top Graphical view. Itis made by holding down
the left mouse key then dragging the mouse to the left of the start point. This will result
in a dotted rectangle.

Releasing the mouse button will resultin all objects that are even enclosed by the
rectangle being included in the selection set. In the example below, more fixtures have
been included than when using the windows selection set, although the selection
rectangle covered approximately the same area.
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Basic ISSC Concepts

Many aspects of how In-Store Space Collaboration (ISSC) operates are configured in
Macro Space Management (MSM). This section briefly explains some of those concepts.

Clusters, Stores, Floors, Revisions and Floor Plans

Clusters, stores, floors, revisions, and floor plans are organized in a hierarchical tree.
This tree can only be modified in MSM.

Clusters

Stores

Floors

Revisions

Floor Plans

o

:

E)

{a)

:

L
L

:

:

Field

Description

Example

Cluster

A cluster is a group of
stores sharing a
particular characteristic.

Clusters could be organized by geographic
region. A store can belong to multiple clusters.

Store

A store is a bricks and
mortar' retail outlet.

Stores would be assigned to the most appropriate
clusters; for example 'East' and 'Medium Store
Size'.

Floor

A floor is a physical
level in a store.

A store can contain any number of floors. For
example, a store might have a Ground, First, and
Second floor.

Revisions

Each floor can contain a
number of revisions.

Each revision contains floor plans sharing a
common characteristic. For example, alternative
floor plans for a Spring reset would be grouped
together in a single revision folder.

Floor
Plan

Each revision can
contain a number of
floor plans.

Each of these floor plans can contain an
alternative arrangement of fixtures and
merchandise.
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Note: Stores can be assigned to multiple clusters. For
example, a store could be assigned to a geographic cluster
and also one related to store sizes. Depending on
permissions set in MSM, ISSC users may be able to select one
or more clusters containing that store. The different clusters
thus provide alternative ways of navigating to that store in
order to modify a floor plan.

Floor Plans and Floor Plan Statuses

Floor plans go through a business life cycle. They start at the design stage, are approved
for use, go into service and are eventually superseded by more recent floor plans.
Statuses are assigned in the Store Manager module in Macro Space Management. They
cannot be directly changed in In-Store Space Collaboration, but some users are assigned
the right to move the status back to an earlier one or forward to a later one in the
business life cycle. This is done via the Save dialog box presented on exiting a floor plan.

Admin - [ Small Prototype Store\Ground FloorIS5C Store\JS5C Store] ==
Save Changes?
Save | Discard l Acceps | Rajact ] Cancel

In this instance, clicking Reject will cause the floor plan to revert to an earlier status;
clicking Accept will advance it to a later status. Because not all statuses for floor plans are
accessible in ISSC, clicking Accept or Reject may result in the floor plan no longer being
visible to ISSC users.

Note: Users can be assigned one of three Save dialog boxes -
not all users will have the option to change statuses in this
manner.

Zones (Departments)

The floor area in a store is split up into areas of different purpose. These are called zones
and in many cases correspond to departments within a store. In Macro Space Planning
zones are of three types.

= Internal Area: There is normally only one zone of this typein a floor plan. Itis used
to define the maximum area used for retailing purposes.

= Department: This type of zone has a specific use for reporting purposes. Fixtures will
normally be unambiguously allocated to one (and only one) zone of type
department.

=  Other: This type of zone is used to assign other levels in the Zone Hierarchy. A
fixture may belong to multiple zones of type Other. Using this type of zone for
reporting purp oses requires careful consideration.

Itis possible to control what zones appear in a floor plan by using the Select Data dialog

box. This will appear after a floor plan has been selected in the Select Store dialog box. It

enables store planners to focus on the specific parts of a floor plan they are responsible

for.
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Note: Display of this dialog box can be controlled with the
SKIP_ZONE_SELECT system variable. This is set in the
System Variable dialog box called from the General menu of
the Administration module in Macro Space Management. If
SKIP_ZONE_SELECT is set to 1 (on) the dialog box will not
appear.

Fixtures, Fittings and Gondolas

Fixtures and fittings have a precise meaning within Macro Space Planning. One key way
this affects ISSC is when an attempt is made to merchandise equipment. Fixtures will
accept merchandise, fittings will not. Gondola also has a specific meaning within the
application. Itis an arrangement of fixtures and fittings that is placed as a single entity
when Grouping is On in the status bar. Gondolas also allow reports to be generated on
which products are next to one another; important for op timizing the arrangement of
merchandise in a floor plan.

Fixtures, Gondolas and their respective hierarchies are configured in the Fixture Studio
module in Macro Space Management. ISSC users can add, move and delete fixtures and
gondolas but they cannot change the way they are configured.

Products and Planograms

The product hierarchy is restricted in ISSC. It only allows the placement of products
down to sub-class level in top graphical view. Products can be placed down to display
style level in Front Graphical and Shelf Graphical view. Planograms are predefined
arrangements of equipment and merchandise designed to go onto fixtures of specific
type and size. They can only be viewed and edited in 2D (restricted) form if placed in
ISSC. If exploded to 3D form in Macro Space Management's Merchandiser module, they
can be viewed in full detail including shelves and precise details of products.

Product and Planogram data is generally imported into the Macro Space Planning. It can
be edited respectively in the Product Studio and Merchandiser modules. ISSC users can
add, move and delete products and planograms but they cannot change the way they are
configured.
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2
General Options

The Toolbar

The toolbar is at the top of the ISSC window. The icons that are visible will depend on
what tabs and sub-tabs are selected in the Object Browser. Some icons are common to all
forms of the toolbar; some icons vary with what option is currently selected. Thus, the
fixturing tab will display one set of icons.

-.E fdmin - | Small Protetype Store\Ground FloariSSC Seorelssc Store-2] [= T ]
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Icons Common to all Toolbars

Icon Description

=] Save

g Calculate Fixture Adjacency
8, Print

|E| Print Planogram

@ Front View

B, Planogram Preview
P Layers

=1 Options

Y Refresh

Y Find in Hierarchy
& Find

Properties

= Quick Reports

e Compare Drawings

Measure

. Offset
| L Select

®, Zoom In

Y Zoom Out

Q Zoom Tool

&m Pan

£y Zoom Window

B Zoom to Extents

nY Clipboard

5 Undo

® Cut

IE] Copy
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Icon Description

[T Paste

& Move
a8 Delete

& Notes

5 Add Note

o Add Dimension

i Add Vertical Dimension
i Add Horizontal Dimension
o Add Revision Cloud

&2 Add Freehand Markup
) Help

Icons for Specific Toolbars

Fixturing Tab Merchandising Tab
Fixturing Options Gondola Options Product Options Planogram Options
], Add A, Add 7] Add 7] Add
Fixture Gondola Product Planogram
B Swap k| Rotate EL Planogram EL Planogram
Equipment Gondola Scan Scan
" Rotate " 4 Filter
Fixture Planograms
& Fixture = Reverse
Attributes Planogram
L. Resize
Fixture
:2:1 Make
Promo
Fixture
i Make
Standard
Fixture
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The Object Browser

The Object Browser

The Object Browser is used to display the currently active hierarchy, together with
information on the currently selected object in that hierarchy.
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Tabs
There are three tabs: Fixturing, Merchandising and KPI's. Switching between them
changes the information displayed in the Object Browser. Switching tabs also changes the
options available on the toolbar.

Sub Tabs

The Fixturing and Merchandising Tabs have Sub-Tabs. While in the fixturing tab, the
sub-tabs allow the user to toggle between fixtures and gondolas. While in the
Merchandising tab, the sub tabs allow users to toggle between products and planograms.
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Hierarchy

The hierarchy shows the objects available for selection. What is displayed depends on the
tabs and sub tabs selected.

*  The Fixture hierarchy is configured in Macro Space Management's Fixture Studio

Module.

= The Gondola hierarchy is configured in Macro Space Management's Fixture Studio

Module.

* TheProduct hierarchy is configured in Macro Space Management's Product Studio

Module.

* ThePlanogram hierarchy is configured in Macro Space Management's Merchandiser

Module.

* TheKPIhierarchy can be configured in either of Macro Space Management's Planner
or Merchandiser modules.

None of the hierarchies are configurable from within ISSC.

Properties Window

The Properties window gives information on the currently selected object in the

hierarchy.

Key Plan Window

The Key Plan Window shows a miniature version of the full floor plan with a rectangle
superimposed over it. The rectangle shows which part of the floor plan is visible. Users
can move about in the floor plan by putting the mouse cursor inside the rectangle,
holding down the left mouse key and dragging it about.

Keyboard and Mouse Shortcuts

The following keyboard shortcuts can be used.

Shortcut Description

<Ctrl + 5S> Save.

<Ctrl+P>  Print.

<Ctrl + F> Display the Find dialog box.

<Ctrl + L> Display the Layers dialog box.

<Ctrl+ O>  Display the Options dialog box.

<Del> If in fixturing tab, delete currently selected fixtures, gondolas or
merchandise depending on the Object Browser tab selected.

<Esc> Clear the current selection.

Cursor =  Pan Left, Right, Up, and Down.

Keys

= Nudge if fixtures/fittings are selected.
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Mouse Controls

The following mouse shortcuts can be carried out using the keys and wheel.

Shortcut

Description

Left Mouse Button

Select/De-select Fixtures

Mouse Wheel Up

Zoom In (relative to mouse pointer position)

Mouse Wheel Down

Zoom Out (relative to mouse pointer position)

Mouse Wheel Drag Pan

Different mouse icons will be displayed, depending on the current command that is

active:
Shortcut  Description
I Selection
I Pick Point

e

W Rotate

i Pan

&), Zoom In

=% Zoom Out

Y Zoom Window

District Manager Option

The District Manager option is open to users who have been assigned the correct User
Group role and privileges in the Administration Module in Macro Space Management. It
allows users to approve or reject floor plans without the need to open the floor plan and
use the Save & Submit or Approve and Reject dialog boxes.

District Manager But’u::n

Appruve and Reject Buttons

| () Select Stoee

= wom

= New York ~ 1001
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Summer Revison Ready for ISSC 01/04/2004 B
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District Manager Option

If a user has District Manager privileges toggling the District Manager button to On
automatically brings a list of all floor plans the user has access to and which require
approval into view. It also causes an extra column called Number of Changes (not
shown) to become visible. This shows the number of differences between the currently
selected floor plan and its predecessor.

Two extra buttons also appear. These Approve and Reject buttons allow the user to
move the status of the highlighted floor plan forward or backwards through the business
life cycle. If the floor plan has no changes from its predecessor (generally becauseitis a
'copy and paste' from another revision) the Approve and Reject buttons will be active. If
the floor plan is different fromits predecessor, the floor plan can only be approved or
rejected by means of the Save dialog box one the floor plan has been opened. Clicking the
Approve or Reject button may change the status of the floor plan to one no longer visible
in ISSC.

Note: If a floor plan has been created from scratch and not
copied from a previous floor plan, the Number of Changes
column will always show differences and the floor plan can
only be Accepted or Rejected by opening the floor plan and
using the Save dialog box.

Configuring the District Manager Option

To configure the District Manager option requires a series of steps:

Specify a User Group intended to have District Manager Rights in ISSC

District Manager rights are associated with specific User Groups and the district
Manager User Group Role. A decision is required on which User Groups will be granted
access to the District Manager button.

Ensure the District Manager Button is Active for Specific User Groups

Access to the District Manager button is configured directly in the database. By default it
is off for new user groups and needs to be activated. The method of doing this is
specified in the Security section of the Macro Space Management Administration Module
User Guide.

Configure Access Rights

The access rights for the floor plans a District Manager has access to are determined by

the User Groups the district manager belongs to. To access a floor plan, the User Group

must have:

= Access to the store containing the floor plan. They must also have been granted
access to the pertinent store status.

= Access to the status at which the floor plan is at. (ISSC users can only see floor plans
at designated statuses.)

These access rights are specified in the Data Security option (Security menu) of the MSM
Administration module.

Ensure the Statuses the Floor Plan will Change to on Accept or Reject are Set

Clicking the Accept or Reject buttons should cause the status of the floor plan to change.
These alternative statuses are set in the Status dialog box accessed from the General
menu of the MSM Administration module.
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Duplicating Floor Plans and Editing Properties

Duplicating floor plans and editing floor plan properties can be done from the toolbar of
the Select Store dialog box.
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Duplicate Floor Plan Edit Floor Plan Properties

Duplicating Floor Plans
To duplicate a floor plan, highlight a floor plan in the Select store dialog box and click the
Duplicate button. This button will only be enabled if:
= Afloor plan has been highlighted.
= Thatfloor plan is not checked out.
The duplicate floor plan will be created in the same revision as the original and will have
a numerical suffix added to the original file name; for example Summer Revision - A will

become Summer Revision - A-2. At the same time as the floor plan is duplicated,
duplicates will also be created of any DWG or DWEF files associated with the original file.

Note: If a floor plan of that name already exists, the suffix on
the floor plan name will be further incremented - for
example to Summer Revision - A-3.

Floor Plan Status

The status the duplicate floor plan will be set to is determined by the value of the
DUPLICATE_FLOOR_PLAN_STATUS_LEVEL system variable. This is set using the
System Variable dialog box (General menu) in the Administration module. The value of
the system variable is the ID of the Status Level for the desired file status. This can be
determined in the Status Levels dialog box (General menu) in the Administration
Module. If the DUPLICATE_FLOOR_PLAN_STATUS_LEVEL system variable is set to 2
(Current), 3 (Historical), 4 (Authorised) or 5 (Published), the status of the floor will be set
to Proposed (1). If the System Variable is not set, the status of the floor will also be set to
Proposed (1). The status of the duplicated floor plan cannot be set to a status later in the
business flow than the status of the original floor plan, although (in some cases) it can be
set to the same status as the original.
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If the duplicated floor plan is set to a status that will not be visible to the user in In-Store
Space Collaboration, a warning will result.

Duplicating floor plan.

Insufficient privileges to view the new floor plan’s status,
D you wish to continue?

il l

Clicking Yes will still cause the file be duplicated. It will not be visible in to that user in
ISSC, but will be visible in Macro Space Management. It may also still be visible to users
with other privileges in ISSC.

Floor Plan Properties

The following values will be set for the properties of the duplicated floor plan. These are
visible in the File Properties dialog box accessed in the Store Manager module in Macro
Space Management. Many of these properties are used for automated processes such as
floor plan processing and planogram substitution.

Property Setting

Publish Date Set to Null

Effective Date Set to Null

File Made Current Set to Null

Last Published Date Set to Null

Created Date Set to the Server date and time for that specific server
Expired Date Set to December 31st, 2999.

File Modified Date Set to same date as original floor plan

Modified by Automation Set to same date as original floor plan

Last Modified Set to same date as original floor plan
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Property Setting

File Predecessor Set to filename of original floor plan

Cloned File flag (only visible in database) Set to False

Editing Floor Plan Properties

Three floor plan properties can be edited: the floor plan name, the Publish Date and the
Effective Date.

Floor Plan Name

The floor plan name is edited by highlighting it in the Select Store dialog box then
clicking the Edit Properties button or by single clicking on the name when the floor plan
is highlighted.

= File names cannot contain any of the following characters: \ / :* ? " < > |.

= File names cannot be set to any reserved Windows file name. These include CON,
PRN, AUX, COM1 and LPT1.

If either of these conditions is breached, an invalid file name warning will result.

Invalid Filename .R

Ia The specified name 15 invalid

If the floor plan name is edited to match an existing file name in the revision the floor
plan is in, a warning will result. This warning will suggest a modified file name that is
not a duplicate.

Edit Filename ed

There s already a floor plan with this name in this revision.
&4 Dovyouwant to set the name to Sprimg Revision=-37

Cve J[ m |

Clicking Yes will save the floor plan with the suggested modified name; clicking No will
return the user to the Select Store dialog box so they can type another name.

Publish Date

The Publish Date is the date at which the file will be set to Published status by automated
tools. Setting the file to Published status allows the retailer to begin making preparation
for the changes. This often involves sending the floor plan to the affected store and using
a report to identify and equipment and merchandise that needs to be ordered.

The Published Date can only be edited if the floor plan is at Authorised status. Editing
the Publish Date is done by highlighting it in the Select Store dialog box then clicking the

Edit Properties button. Editing the Publish Date can also be done by single clicking it to
activate it.
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Once the Publish Date has been activated, clicking the down arrow will bring up a

calendar control - allowing the Published Date to be set to that required. Alternatively,

the date can be typed in.

The Publish Date must obey the in-built business logic of ISSC.

= The Publish Date mustbe set to a date earlier than the Effective Date.

= The Publish Date mustbe entered in the specified format. (This format is determined
by the Windows regional setting on the user's computer.)

If either of these conditions is infringed, an error message will inform the user of the

pertinent error.

A warning will result if the Publish Date is set in the past. This option should be used

with caution as setting the Publish Date into the past may lead to problems with

reporting systems, and so on.

Edit Publizh Date )

The Publish Date selected 15 in the past.
% Doyou wish to continue with this date?

es [ e

Note: Once the Publish Date has been set into the past for a
specific floor plan, further warnings will be deactivated for
that floor plan whilst that floor plan's properties are being
edited.

Effective Date

The Effective Date is the date at which the file will be set to Current status by automated
tools. This is the date at which the floor plan will be put into service at the store with
equipment moved, planograms reset, and so on. The Effective Date can be edited if the
floor plan is at Authorised status. The Effective Date can also be edited if the floor plan is
at Published status and that status has not been set to Read Only.

Editing the Effective Date is done by highlighting it in the Select Store dialog box then
clicking the Edit Properties button. Editing the Effective Date can also be done by single
clicking it to activate it. Once the Effective Date has been activated, clicking the down
arrow will bring up a calendar control - allowing the Effective Date to be set to that
required. Alternatively, the date can be typed in.
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The Effective Date must obey the in-built business logic of ISSC. Criteria include:
=  The Effective Date must be set to a date the same or later than the Publish Date.

= The Effective Date must be entered in the specified format. (This format is
determined by the Windows regional setting on the user's computer.)

= The Effective Date cannot be set to a date in the past.
= The Effective Date cannot be the same as another floor plan for the same floor.

If any of these conditions are infringed, an error message will inform the user of the
pertinent error:

Invalid Effective Date [l

The Effectree Date i5 =arlier than the Publish Date
| :
Select a date laber than or equal to the Publish Date,

——

Effective Date Sequences

There are some situations where a chain of floor plans can be created, each linked to its
predecessor. This can occur in one of three circumstances:

* The Copy and Paste functions have been used to copy a floor plan within a floor in
Store Manager in Macro Space Planning.

* The Duplicate function has been used to copy a floor plan within the ISSC Store
Select dialog box.

= Planogram Substitution (a MSM batch tool) has been used to carry out automated
planogram substitutions, resulting in 'cloned' floor plans.

When a floor plan is linked to a predecessor, their effective dates must be in a logical
sequence. Changing dates from this logical sequence may result in practical difficulties
occurring when putting the floor plan into service within a store. If the Effective Date is
out of sequence a warning will result. Users then have the option of setting an alternative
date or overriding the warning.

Edit Filemame iz

The Effective Dake is out of sequence which may
# & cause other floor plan changes to be overwritten,
D you wish te continue with the date?

Linking of floor plans is held within the database in the File table. These links may notbe
immediately obvious to the user, soitis recommended that retail organizations create a
report showing linked files, their effective dates and whether the linked files have been
produced as a result of manual copying or planogram substitution.

Note: Determining which files are linked can also be
achieved by use of a naming convention. For more
information on the File table see the Oracle Retail Macro Space
Planning Data Model.

46 Oracle Retail In-Store Space Collaboration



Duplicating Floor Plans and Editing Properties

1. Manually Copying a Floor Plan

If a floor plan is manually copied the user should set the effective date of the new
floor plan to be after the effective date of the original floor plan. This is typically
because a floor plan is normally copied to make changes for future implementation,
for example for a reset.

If the original floor plan is manually copied for a second time, the user should set the
effective date to be before the date of the first copy, but after the effective date of the
original. The usual reason for copying the floor plan for the second time is to make
an urgent change to a floor plan prior to the reset coming into effect. An example of
this might be a product recall resulting in product being removed from the shelves. If
the Effective Date of the second copy of the original floor plan is after the Effective
Date of the first copy, there is a risk that the changes made in the first copy will be
reflected in the second and thus implemented too early.

January 24th

January 1st February 1st
Original File * M l _____________ >
Original Copy T—F‘redecessor =File 14— @———— ccmm—————————m -»>
IF Y
Second Copy redecessor = File 1— @———— e cccccccccemaa >

Note: If it is necessary to copy a floor plan for a second time,
care must also be taken that any changes made to the second
copy are also reflected in the first copy.

2. Producing Cloned Floor Plans Through Planogram Substitution

If floor plans are produced through planogram substitution, a series of floor plans at
Authorised status results, each with an Effective Date later than its predecessor. This
sequence of Effective Dates results in specific planogram substitutions being carried
out atspecified times. If the Effective Date is manually set to be earlier than its
predecessor, this risks the planogram substitutions being executed out of the planned

sequence.
January 1st February 1st March 1st
Original File P—— - - - ——p
First Cloned File T—F'rechs}cessor = File 1— @——————————— me e e e afemmmmm e »
Second Cloned File T—F'redecessor = File 2— @ c=mmccccaca==a >
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Reporting on Effective Date Sequences

The database (File table) holds information allowing the sequence of Effective Dates for
linked files to be established for reporting purposes. Full information can be found in the
Oracle Retail Macro Space Planning Data Model but the key information is as follows:

= File Predecessor: This field is used to identify the floor plan the current floor plan has
been copied or cloned from. If this field is blank, the floor plan has neither been
copied nor cloned.

= Cloned Flag: This flagis used to identify files that have been generated as a result of
a planogram substitution.

= Effective Date: This is the date the floor plan is scheduled to come into service.
The business logic for the reportis relatively straightforward.
= Ifa filehas a predecessor it has been copied or cloned.

= If the Cloned flag has been set to 1, the file has been produced as a result of the
planogram substitution process.

The file generation sequence can then be reconstructed using the Created Date field,
allowing the Effective Dates to be examined to see if they are in the correct order.

Opening Floor Plans that are Checked-Out or Read Only

Sometimes it is helpful for a user to open a floor plan for viewing only that has either
been checked out by another user, or which has been set to Read Only by the application.
This allows them to view the floor plan without the ability to save changes to that floor
plan. Floor plans are opened from the Select Store dialog box.

[ 23 selectstore - B
=) -1 -8 =S

531 Anchiteciural Flans | Flenzme: Status Last Modiied n Use Fiective Date Published
mﬁ:ﬂ?;—fffﬁ ISSCShore  Froposed  &2/014 1124201 11/2/2011
2y Snal Frooye Store 155 Store 2 |Froposed _|&/7/2114 __-
-4 Ground Floor
i--[C0 155C Store
-0 Merchandissr Siore
-0 Sore with Fturee
i--7] Store with Merchardies

-7 Store with Zones
-k Store Sizes

|I I1I I1I

|C1:-m]En

If the floor plan is checked out to another user or Read Only status, the user will be
advised they have to option to open the file for viewing only.

Opening a Floor Plan that has been Checked-Out to the Same User

The floor plan may be already checked out to the same user thatis trying to re-open it.
This may be because the user is accessing the floor plan from a different computer on the
same domain or because the last time the floor plan was accessed ISSC shut down
without checking in the floor plan. The user will be able to edit and save the floor plan if
they open it from the same computer, but nota different one.
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Opening a Floor Plan that has been Checked-Out to another User

Floor plans are checked out if they are in use by another user. This prevents two store
planners causing confusion by making changes to a store plan simultaneously. Floor
plans can be checked out for use in either Macro Space Planning or In-Store Space
Collaboration. Users may open a checked out floor plan for viewing only if they only
want to gain information from the floor plan.

Floor plans are opened by selecting the floor plan (if available) in the Select Store dialog
box, selecting the required data and clicking OK. This will cause a confirmation dialog
box to appear. If the floor plan has already been opened by an ISSC User, that name will
appear in the dialog box. If the floor plan has been checked out by a Macro Space
Management User, the user will not be identified.

Open checked out floor plan X

This floor plan cannct be edited because it is in use.
&% Doyouwantto open it for viewing enby?

i Yes - Mo

Clicking Yes will cause the floor plan to open for viewing. Any changes temp orarily
made in the floor plan (and which cannot be saved) will not be visible to other users.

Opening a Floor Plan at Read Only Status
Some floor plans can be set to Read Only status by the application. Examples include:

= FHoor Plans at Published Status. These floor plans are authorized to go into service; as
such preparation like ordering equipment and merchandise is in progress. As such,
many business processes do not allow further modifications to floor plans thathave
reached this stage.

= FHoor Plans at Current Status. These floor plans are in service and as such should not
be modified. Store Managers may wish to open them to run KPIs and Quick Reports
to get information on how their store is functioning.

= Floor Plans at Historical Status. These floor plans represent arrangements that have
been taken out of service and no longer exist. As such, there is no business reason to
be able to modify these plans.

Floor plans are opened by selecting the floor plan (if available) in the Select Store dialog

box, selecting the data and clicking OK. This will cause a confirmatory dialog box to

appear.

Open read-onky floor plan X

This floar plan cannct be edited because i 15 read-only.
2. Doyouwant to open it for viewing onhy?

Clicking Yes will cause the floor plan to open for viewing.
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Open Floor Plans
When the floor plan is opened for viewing purposes, many of the icons will be grayed

out and disabled. The remaining options allow user to execute tasks such as viewing
different parts of the floor plan, turning layers on or off, finding objects, determining
object properties, reading fixture attributes and measuring distances. The floor plan
cannot be saved, so any changes that result will not be permanent.

Note: The exception is Notes which can be added to floor
plans at Read Only status.
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Tooltips

Overview of Tooltips

Tooltips are small information windows that come up when the mouse pointer is held
over specific objects. Different tooltips are available depending on what form of view is
in use. The example below is a zone tooltip.

Mame: Entrances and Aisles - not for sales

Arn &% HE G
ATED _TLS: A0

Lewvek Department Zone

Top Graphical View

Tooltips are available for zones and fixtures.

Front Graphical View

Tooltips are available for fixtures, shelves and products.

Planogram Preview
Tooltips are available for fixtures, shelves and products.

Configuring Tooltips

Tooltips can be configured to display implementation specific in formation.
Administrators can do this directly in the database by changing information in the
Custom SQL table. The entries that need to be changed are:

= IN-STORE_ZONE_TOOLTIP
= IN-STORE_FIXTURE_TOOLTIP
* IN-STORE_SCHEMATIC_PRODUCT_TOOLTIP (This system variable is used by

Planogram Preview).

= IN-STORE_SCHEMATIC_SHELFE TOOLTIP (This system variable is used by
Planogram Preview).

* IN-STORE_SCHEMATIC_FIXTURE_TOOLTIP (This system variable is used by
Planogram Preview).

The information displayed depends on a slightly modified form of SQL stored in the
CSQ_SQL field. Modifying this SQL will change the information displayed.

Note: For information on the Custom SQL table see the
Oracle Retail Macro Space Planning Data Model.
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Details of Tooltips

Zone Tooltips

Zone tooltips are only available in Top Graphical View. They enable users to get basic
information on the zones in the floor plan.
| Mame: Entrances and Aisles - net for sales

furea_frd: 3169

Levet Department fone

Fixture Tooltips

Fixture tooltips are available in Top Graphical View, Front Graphical View and
Planogram Preview. The information displayed in Top Graphical View can be different
from the information displayed in Front Graphical View and Planogram Preview.

Equipment: Basic Racking Fodure 26 x 24 272
Type: Fidture

Bay Mumber:

Fodture [0 460

Size (W x DD x HH): 3524572

Product

Planogram:

POG Cade:

Product 10:

Praduct Type:

Shelf Tooltips

Shelf tooltips are available in Front Graphical View and Planogram Preview. For the
shelves to be visible in Front Graphical View, the selected fixtures must contain a
planogram and that planogram must be in exploded (3D) format.

1
Equipment: Metal Upright 36 x 24 x 72

Section Mumber: 0
Size (W x DxHlL 3624 % T2
]

Product Tooltips

Product tooltips are available in Front Graphical View and Planogram Preview. For the
products to be visible in Front Graphical View, the selected fixtures must contain a
planogram and that planogram must be in exploded (3D) format.

PAME: 30 q Sliced .':"1|1'=rj.' Loaf
DESCRIFTION: B00g Sliced Granary Loaf
COLOUR: 13753856

Note: Planograms are placed in 2D format in ISSC. To
explode them to 3D format can only be done in Macro Space
Management's Merchandiser module.
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The Measure Option

The Measure Option is used to determine distances in Top Graphical View, Front
Graphical View and Shelf Graphical View. The option is invoked from the toolbar. The
screen shot below shows the Top Graphical View toolbar.

E Adrmin - | Small Prototype StorevGround Floon[55C Storeh]S5C Store-2)
Bhi22 9nesh G@weiEd B =" Raaqoaa
EOXNEE+XR EFEREPP (GO @

There are two options: measuring a distance and measuring a path.

Measuring a Distance

Distances are often used to establish fixture dimensions, and so on. To measure a
distance:

1. When the measureicon is clicked, a prompt will appear in the lower left of the screen
asking the user to set the first point. Click to set the first point.

The prompt will ask for the next point.

Click to set the next point. There will now be a dotted line in the view.

4. Press Return and a dialog box will appear giving information on the line.

MMSIITE @
Fath Length: B1E H
X Dertance: 636
r Dhglance: 05 A
Angle: 141,53 deg
0K

Measuring a Path

Measuring a path happens when there is more than one segment to the measurement line
being drawn. To measure a path:

1. When the measureicon is clicked, a prompt will appear in the lower left of the screen
asking the user to set the first point. Click to set the first point.

The prompt will ask for the next point.
Click to set the next point.

Continue setting points in this manner until the path is defined. All but the last
section will be dotted.
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The Status Bar

5. Press Return and a dialog box will appear giving information on the line.

Measure @

Fath Length: 2891 R

In the above example, the Measurement function has been used to determine the distance
a customer might walk from one product to another. This sort of information is useful
when considering product affinities.

The Status Bar

The Status Bar can be found at the bottom of the In-Store Space Collaboration window. It
is similar for Top Graphical View, Front Graphical View, Shelf Graphical View and
Planogram Preview.

| 1 Ieernis) Selected Pick rotation centre point SMNAP ORTHO GROUP .-

Status Bar Options

Selected ltems

The number of items selected is displayed on the left hand side of the Status Bar. The
total is interactive and will continually update as objects are selected or deselected.

Prompt

Instructions for executing the current command are displayed in the Prompt section. This
section will be blank unless there is a command in the process of being executed. If the
command is to be executed in a series of stages, the prompt will change as the actions for
the command progress.

Snap

The Snap button is found to the right hand side of the Status Bar. When the Snap option
is enabled, it allows objects to be snapped to a grid of specified spacing. The Snap option
can be toggled on and off by clicking on the button. When the Snap option is On, the
button will appear depressed. The spacing of the grid is specified in the Options dialog
box (accessed from the toolbar). The Snap Grid specifies the grid dimensions that will be
used in Top Graphical view, while the Product grid settings are used in Planogram
Preview.

54 Oracle Retail In-Store Space Collaboration



The Layers Dialog Box

Ortho

The Ortho button is found to the right hand side of the Status Bar. When enabled, it will
ensure that operations can only be carried out in orthogonal directions: (0,90, 180 and
270 degrees). The Ortho option can be toggled on and off by clicking on the button. When
the Ortho option is On, the button will appear depressed.

Group

The Group button is found to the right hand side of the Status Bar. When grouping is on

all objects that have been placed simultaneously can be selected by clicking on any

member of the group.

= Whilein the fixturing tab in the object browser, clicking on any fixture in a gondola
will select all fixtures in the gondola.

= While in the merchandising tab in the object browser, clicking on any fixture holding
a multi-bay planogram will select all fixtures holding that planogram.

When grouping is off fixtures and planogram bays have to be selected individually. The

Group option can be toggled on and off by clicking on the button. When the Group

option is On, the button will appear depressed.

The Layers Dialog Box

The Layers dialog box enables a user to turn layers on or off, enabling them to control
which objects are visible. It also enables a user to lock layers, preventing objects on those
layers from being edited. To access the Layers dialog box, click the layer icon on the
toolbar.
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Layers can be selected by clicking individually or by standard multi-select options. Once
selected, layers can be turned off or on or locked /unlocked by clicking the appropriate
icon.
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Icon Description

n;;:u Show Layer in floor plan

i Hide Layer in floor plan

=1 Layer unlocked

i Layer locked

Colors for some of the layers (primarily text layers) can be modified by clicking in the
Color column in the Layers dialog box. This will bring up the Color pallet, allowing an
alternative color to be selected.
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Options Dialog Box

The Options dialog box allows users to customize the way many of the details of In-Store
Space Collaboration operate for them personally. Itis accessed from the toolbar.
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= The Display frame affects how objects zoom and the size of the grid they can be
'snapped' to.

= The Moving Objects frame determines how objects move with the aid of the cursor
keys.

= The Colors frame enables users to set their preferences for colors associated with
actions in Top Graphical View.

= TheKPIs frame allows users to specify whether printed KPIs color or hatch.

= The Merchandising frame determines how merchandise behaves while being placed
on multiple fixtures.

=  The Other frame allows users to specify the form of warning they receive.
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Display Frame

Zoom Factor

The Zoom Factor affects the amount the floor plan is zoomed, either by clicking the
Zoom In or Zoom Outicons on the toolbar, or by rotating the central wheel on the
mouse. The setting is in percentage, with the default setting at 200%. Permissible ranges
for the Zoom Factor are between 10% - 1000%.

Selection Zoom Factor

The Selection Zoom Factor is used when selecting objects. It determines how much the
drawing zooms out so all the selected objects are visible. The setting is in percentage,
with the default setting at 90%. Permissible ranges for the Selection Zoom Factor are
between 25% - 100%.

Snap Grid

The Snap Grid setting affects the movements of fixtures and fittings. It will only be active
if the Snap option is enabled. The setting is in linear units with the default setting at 1.
The permissible range for the Snap Grid is 1 - 100. The units, and hence size of grid will
depend on whether the store is using metric or imperial units. This is configurable within
Macro Space Management but not In-Store Space Collaboration.

Product Snap Grid

The Product Snap Grid setting the movements of objects on shelves. It will only be active
if the Snap option is enabled. The setting is in linear units with the default setting at 1.
The permissible range for the Snap Grid is 1 - 100. The units and size of the grid will
depend on whether the store is using metric or imperial units. This is configurable within
Macro Space Management but not In-Store Space Collaboration.

Note: The Snap button is found to the right of the status bar
in Top Graphical View.

Scale Text on Zoom

This option applies to Planogram Preview. If checked, the text size will change as users
scroll in or out to ensure it stats readable. If not checked, the text size will stay a single
fixed size, irrespective of the level of zoom.

Note: If Scale Text on Zoom is not selected, textsize can still
be manually changed by means in the Increase or Decrease
Text Size buttons on the toolbar.
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Moving Objects Frame

The Moving Objects Frame allows the user to specify the increments by which objects
can be moved or rotated.

Nudge Increment

Nudge Increment allows the user to set the amount a selected fixture is moved by means
of the keyboard cursor keys. Fixtures may be moved up, down, left and fight by this
method. The setting is in inches. The permissible range is between 1 — 100 inches.

Product Nudge Increment

Product Nudge Increment allows the user to move products on a shelf by means of the
keyboard cursor keys. Products may be moved up, down, left and fight by this method.
The setting is in inches. The permissible range is between 1 — 100 inches.

Rotation Increments

Rotation Increments allows the user to set the amount fixtures and fittings are rotated in
the Top Graphical View. The setting is in degrees. The permissible range is between 1 —
90 degrees. The spin buttons will change the setting in 5-degree increments.

Product Rotation Increment

Product Rotation Increment allows the user to set the amount products are rotated in the
Top Graphical View. The setting is in degrees. The permissible range is between 1 — 90
degrees. The spin buttons will change the setting in 5-degree increments.

Colors Frame

The Colors Frame allows you to specify colors used for selection. In each case, clicking
on the button to the right of the option will bring up the color selection pallet.

= Background Color sets the background for all graphical views. The default color is
white.

= Primary Selection Color specifies the color to which the first selected object will
change to confirm selection.

* Secondary Selection Color specifies the color to which further selected objects in a
selection set will change to confirm selection.

*  Crossing Selection Color specifies the color of the Crossing Selection box. This box
has a dotted outline. (The default color is green).

*  Window Selection Color specifies the color of the Window Selection box. This box
has a solid outline. (The default color is blue).

Note: Crossing Selection will select every object that the
window encloses or crosses. Crossing Selection occurs when
the user selects a start point then moves the cursor left.
Window Selection will only select objects that the window
completely encloses. Window Selection occurs when the
user selects a start point then moves the cursor right.
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Merchandising Frame

The Merchandising Frame allows options to be set that will determine aspects of the
behavior of planogram placement.

Sort Leftmost

Sort leftmost ensures the fixtures are sorted before being populated so that they are
populated in sequence, leftmost first relative to the front of the fixtures. If this feature is
not enabled then the fixtures will be populated in the sequence they were selected.

Fitchure A Fixture B Fizurs C Fixtuea D
Flatura | Fiestuire H Flsture G Fiasture F

o o ©o e

- ey
3 murm

In the above example, fixtures F - [have been selected in the numbered sequence. The
table below shows the effect of Sort Leftmost on the sequence the fixtures will populate
with a 4 bay planogram:

Selection Sequence  Fixture Sort Leftmost Off Sort Leftmost on

Population Sequence  Population Sequence

1 Fixture I Fixture I Fixture I

2 Fixture G Fixture G Fixture H
3 Fixture F Fixture F Fixture G
4 Fixture H  Fixture H Fixture F

Note: If the selected fixtures contain split groups (for
example fixtures on different sides of an aisle) and they are
to be populated with the same planogram, then In-Store
Space Collaboration will first sort the fixtures into adjacent
groups, then sort each group of adjacent fixtures left most
first.

Wrap on Insert

If the Wrap on Insert option is checked, the planograms being added or displaced may
move to adjacent free fixtures on other sides of the gondola. If this option is not checked,
the planograms being added or displaced will be confined to the current side of the

gondola.
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KPI Frame

Focture & Focure B Focure G IFiciuena D
Fioune | Fiture H Fixfure G Fixfure F

 oungy
o @y
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In the above example, the gondola has four sides. If the Wrap on Insert option is on, a 4-
bay gondola placed starting at Fixture G will occupy Fixtures G, F, E and D. If the Wrap

on Insert option is off, the 4 bay gondola will only be able to occupy Fixtures G and F on
side 1 - this will generate a message saying there is not enough space available.

Use Promotional Fixtures

If the Populate Promo option is checked, then planograms being added or displaced may
move onto fixtures designated as Promotional Fixtures. If this option is not checked, the
promotional fixtures will not be available for merchandising purposes.

Note: Promotional fixtures are often end caps. However,
some retail organizations also designate fixtures in the center
of gondola runs as promotional fixtures.

- 7
Prosr B [Fiahuans & Fiatuins B Foitung Finture D ] i
o e o - - . z -
Lo ] Fixcture | Fixtune H Fixlung G Fixlune F =] -
. m

P Promao

I |
In the above example, the two fixtures designated as promotional Fixtures (G and H) in
the center of the gondola size will populate if that side of the gondola is selected. If it is
required to populate the end caps (Fixtures E and J) then Wrap on Insert must also be
checked because the end caps are on different sides.

The KPI Frame allows options to be set for Key Performance Indicators. Show Colors and

Show Hatch Patterns are mutually exclusive options selected by means of a radio button.

= IfShow Colors is selected then performance will be indicated by means of a color-
coding scheme.

= If Show Hatch Patterns is enabled then performance will be indicated by means of
different hatching patterns.

Note: Hatch patterns are primarily intended for use on black
and white printers where color-coding performance may not
be effective. They can also be of assistance to color blind
users.

= Add Legend will add a legend to the printed drawing showing the Key Performance
Indicators. These could either be in the form of colors or hatch patterns.
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Other Frame

The Other Frame allows users to set the options for warnings when user initiated actions

suffer errors. The drop down list allows users to swap between Visible & Audible
warnings and purely Visual warnings.

Operating in the Floor Plan

The user can change the amount and location of the floor plan visible by use of the
provided controls.
E Admin - [ Small Prototype StoreGround Flood\Merchandiser Store\Merchandiser Store]
8% 88 ORod Bu0ED B b= aaqaoaq|
HO9XE0+X I FLI@L LBDHIARR : @

Option Description

| [s Select
Q Zoom In
Q Zoom Out
Q Zoom
@"p Pan
Y Zoom Window

i Zoom to Extents

Options

Select Tool

The Select Tool is the default selection. When it is toggled on (depressed) objects may be
selected in the drawing by left clicking on individual fixtures or fittings or by means of
Crossing or Windows Selection Boxes.

Zoomin

Zoom In will increase the magnification and the corresponding amount of detail visible
in the floor plan. The center of the drawing will remain centered in the screen while
zooming in. This option is operated by clicking it. Each click will increase the scale of the
drawing by the Zoom Factor set in the Options dialog box.

Note: Zooming in is also possible via rotating the mouse
wheel.
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Zoom Out

Zoom Out will decrease the magnification and the corresponding level of detail visible in
the floor plan. The center of the drawing will remain centered in the screen while
zooming out. This option is operated by clicking it. Each click will decrease the scale of
the drawing by the Zoom Factor set in the Options dialog box.

Note: Zooming out is also possible via rotating the mouse
wheel.

Zoom Tool

When this option is selected, each left or right button click will increase or decrease the
scale of the drawing by the Zoom Factor set in the Options Window.

Panning

Panning enables the user to move the visible part of the floor plan left or right, up or
down. When the option is selected, the mouse cursor will change to the Panning icon.
The floor plan can then be moved by holding down the left mouse button and dragging
the drawing in the required direction. This option is toggled on by clicking it. Itis turned
off by clicking on another option.

Zoom Window

Zoom Window gives the user the option of magnify a selected portion of the current
store plan. This option is toggled on by clicking it. Itis turned off automatically after the
drawing has been zoomed to the selected area. When this option is selected, the user will
be asked to pick the first selection point in the prompt window in the status bar at the
bottom of the screen. Select the point and left click to confirm it. The user will then be
prompted to select a second selection point. This will define a rectangle and the screen
will zoom to show the selected area.

Zoom to Extents

When Zoom to Extents is clicked in the toolbar the drawing will change scale so the full
drawing can be seen at the largest possible scale in the Top Graphical View. If any objects
are selected in the floor plan then the drawing will zoom to the extents that all selected
fixtures can be seen.

About KPIs

Key Performance Indicators (KPIs) are used in parallel with Quick Reports and BI
Publisher reports to give information on the currently active floor plan. Quick Reports
and BI Publisher reports give tabulated information; KPIs are used to color code the floor
plan with performance related criteria. They can be used for the following types of
objects:

= Zones (Top Graphical View)

= Fixtures (Top Graphical View and Front Graphical View)
=  Shelves (Front Graphical View)

* Products (Front Graphical View)
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In the above example, a KPThas been used to identify promotional fixtures in the floor
plan - promotional fixtures are colored red; the remaining fixtures in gray.

KPIs are configured in Macro Space Management. In-Store Space Collaboration users can
then select from the available rep orts. Examples of KPI's that could be configured for use

include:

= Sales turnover by week, month or quarter

= Profit by week, month or quarter.

* Merchandise over or underachieving planned sales volumes

= Categories of merchandise - Destination, Seasonal, Cash Generator, etc
= Seasonal merchandise due for replacement

* Illegally placed merchandise

* Merchandise showing a light level of wastage (shoplifting)

If configured appropriately, these KPI's can be used at differing levels of detail. For
example a KPI could be developed to show sales performance by zone (macro
performance). This could be complimented by a KPI that shows sales performance for
individual products in a planogram (micro performance).

Configuring KPls
Key Performance Indicators can be configured by users with access to the Planner or
Merchandiser modules in Macro Space Planning. They may also need to understand the
database schema. The facility to configure KPIs gives Macro Space Planning users the
ability to produce reporting tools that can be customized to meet business needs.

Note: This section is intended to give In-Store Space
Collaboration users an overview of the process. For more
detailed information see the Macro Space Management
documentation.

There are three basic stages in creating Key Performance indicators:

Create Data Create
Source Themes £ R KE

L 3
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Creating the Data Source
There are three possible sources of data for KPI's:

Tables or Views
KPIs can be based on information from Tables or Views. Views are more flexible
because they can combine information from multiple tables. However, if Views
other than those supplied with the database are required, they will have to be set
up by someone with knowledge of the database schema.

Note: New KPI's cannot use the Table or View option. This
option is being kept for backward compatibility with
existing KP1Is.

SQL Statement
A SQL statement is a query written in a special language designed to extract data
from databases. It can be used to extract data from single or multiple tables.
Stored Procedures

A stored procedure is similar to a SQL statement, except that it has been pre-
compiled into a form that makes it execute quicker and more efficiently within a
database.

Note: Stored Procedures are the most efficient way to
generate data for KPI's as the data set can be pre-filtered to
only include data for the current floor plan. Ifa View is
used, it populates with data for all floor plans. This data is
then filtered down to a subset for the currently open floor
plan - a less efficient procedure.

Creating Themes
Themes are the bands KPI results are divided into. They can be customized by the user.

KPI Colgur Themes @
Themes: Theme Values: =i
* - Band Size Colour Deseription Hatch Stybe

4] | 2]

Manogram Depthe

#*
Flznogram Heights P[50 I -t 50 - 550 Foat Solid |

Mumber of Shelves 100 Frofit §51 - §150/fF oot Saiid
Aige Widths 10 Frofit £151 - $250)Foot  |Solid
Fxture Depths

PogFixture See Msmatd
FLANOGRAM CHAMNGE

¥ [Exarplz

@) o6 | e |

In the above example, the range of possible results from Sub-class Sales has been divided
into bands. Each band will color according to the value it represents. This facility allows
users to decide exactly how to color code the results. The KPI Color Themes dialog box
can be accessed from the KPI tab of the Object Browser in either the Planner or
Merchandiser Modules in Macro Space Management.
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Creating the KPI
Once a data source is available and the themes have been configured, the KPIitself can
be configured using the Key Performance Indicators dialog box accessed from the KPI
tab of the Object Browser in either the Planner or Merchandiser Modules in Macro Space

Management.
Key Perfformance Indicators R
Mames: | razme: [adiacency Rules
* . . * | Desmiption: _:C"!E:k for Product Adjacency Rules
" 2 " =
SubCassProfit LMM) 1= | o cowrce:  BELECT DISTINGT PRO.FDLID, STRD, =
SubClass Profit fft (LMH &L _IDy, PRO.PRO_ID, PROFIL_IO,
SubdCiass Profit jsaft (LM PUL{ASS 40 SCEREREFROM =
SubClass Sdles (L MH) Cokimn; ISEVERTTY
SubiTlazs Sales (LMY i
EubCiass Saesfsgft (LM Linit=: |P\.;rE i ber j
SubsClass Forecast Sales | Cakour Theme: [ Adjacency Fules | =%
SubClass Proft {LjM/H] tegenddin: [~ o
SubClass Forecast Sales/. Legend Max: ]73:'
KPT Type: f
subClass Forecast Sales). = 245 |F'“mt j
4 | L3 | Query Type: | SOl statement j

[ o ] |:ance||

This dialog box allows the user to create a KPI, specify the data source and the column
within the data source to use. It also allows the user to specify the color theme to be used
to color code the set of results being used by the KPI. Once configured, the KPIis
available for use and can be selected from the Object Browser in the Planner and
Merchandiser modules and in In-Store Space Collaboration.

Note: Care should be taken in re-configuring existing KPIs.
The changes are global and will affect all users of that KPL
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Notes
Notes are a way for different users to comment on floor plans with information they wish
to use for future reference or to share with others. Notes are also a way of
communicating information between MSM, ISSC and ISSC Mobile. This section covers
notes in ISSC.

Types of Notes

There are two basic types of notes: file notes and notes associated with objects in a floor
plan. Both types of notes can be added to files at any status including Current.

File Notes

File notes are general to the floor plan and not associated with any specific object within
it. In ISSC, they are added to a floor plan by selecting the Notes option from the toolbar.
This option is available in Top Graphical view, Front Graphical View and Shelf Graphical
View. (See below for details).

Object Notes

Notes can also be added to specific objects in the floor plan.

Top Graphical Front Graphical Planogram Shelf Graphical

View View Preview View
Fixture Notes X X
Product/Planogram X X
Placeholder Notes
Shelf Notes
SKU Notes
Zone Notes X

It will only be possible to add Planogram Placeholder Notes in Front Graphical view if
the planogramis in 2D form and has not been exploded to 3D form. It will only be
possible to add shelf and SKU notes in Front Graphical View or Shelf Graphical View if
the planogramis in 3D (exploded form). If the planogram has been placed in ISSC it will
be in 2D form and must be changed to 3D form in MSM's Merchandiser module.
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Using Notes in ISSC

File Notes

File Notes can be added to a floor plan by selecting the Notes option from the toolbar.
This option is available in Top Graphical view, Front Graphical View and Shelf Graphical
View.

1= Admin - [ Small Prototype StoreGround Floor\ Merchandiser Store\Merchandiser Store]
B 868 9Red A'wNE B e RRAQQAMAR

ad - oy ek s [
RoxEn+X 46322 4BDIABR 5 ®
This will bring up the Notes dialog box.
Notes =2
5, - @8 Al Notes -
Mate =% Type W | Created By w| Ceated |%| Upda..|"| Updated ¥ Reaclved |
Damaged fodure requning replacemert. Faddure Motes Jo 230CT-14 PMW 230CT-14 Yes
Plaasa check f Chackout zone is comectly placed Fang Jo BOCT14 D 220CT-14 Mo
Pleaza check POG design. Cannot gat aufient packs on shefl. Product Fiaceholdars...  JD 290CT-14 Jo 290CT-14 Na
Replacement ardarad - Defivery schedulad for 17th Oct Fedure Mobas PRI 290CT-14 P 290CT-14 ]
Signage net avallable to 25t POG 143673 Fiddure Motas Jo 230CT14 JD 290CT-14 Mo
Slat wal appears dfferant typa from floor plan. ke Loler 12647672, Fadure Motes Jo 29CCT-14 Jo 290CT-14 Mo
This ghaf i damapad Product Placeholdars...  JD 290CT-14 Jo 290CT-14 Na
Width of thiz aigle Bt not 108t Fone Jo 290CT-14 Jo 290CT-14 Na
8 Motesls)

Files notes are added by clicking the Add icon. This will bring up the Note dialog box.

Mote [

This is & example of & note being added.

DK Concel

On clicking OK, the file note will be added to the Notes dialog box. The Resolved
checkbox will be grayed out and unavailable until the Note dialog box is opened from
the Notes dialog box. Once added, notes can be added, edited or deleted as required.
Filter and Find options are also available.
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Add Notes

Notes can be added to various types of objectin Top Graphical view, Front Graphical
View or Planogram Preview. To do so, click the Add Note option in the toolbar.

=] Admin - | Small Prototype StoreyGround Floor[55C StoreddSEE Store-3]
BH 88 Phahk BWE B =3k qQmag
ROXELR+XR BFESGISL  STIT~ @ GHHIADR

A prompt will appear in the status bar asking the user to select an object.

0 kemis} Selected |Cli|:h: first point

The type of object selected will determine the type of note. As the nextstage, click a
fixture. The Notes dialog box will appear. Enter the required text.

[ Note

This iz & example of & note being added.

Lok | Concel |

On clicking OK, the information will be added to the fixture in the form of an
information icon. The contents of the note can be read as a tooltip by positioning the
mouse cursor over it.

Example Fixture MNoke

Metal Upright 36 x 24 x 72

Once added, the note can also be accessed in the Notes dialog box. If there are multiple
fixture notes, clicking the Locate Note button (highlighted) will centre the selected note
in the middle of the screen.
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Product/Planogram Placeholder Notes

Note: Placing Product/Placeholder Notes is similar to
placing Fixture Notes. Only the differences will be discussed
in this section.

Product or Planogram Placeholder notes can only be placed in Front Graphical View. For
a Planogram Placeholder the planogram must be in 2D (imploded) form. If the
planogram is subsequently exploded into 3D form the note will still be present, but may
change its position when next displayed. When placing the note, it will be associated
with the object selected so care must be taken to select the product or planogram rather
than the parent fixture.

i

|F‘Ianu:ugram Placeholder r'-.Iu:ute|

Breadl

——
Metal Upright 36 x 24 x 72

Shelf Notes

Note: Placing Shelf Notes is similar to placing Fixture Notes.
Only the differences will be discussed in this section.

Shelf Notes can be placed in Front Graphical View or Shelf Graphical view when a
planogram has been exploded to 3D form. (This is done in MSM's Merchandiser
module). When placing the note, it will be associated with the object selected so care
must be taken to select the shelf rather than other objects available for selection.
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Example Shelf Nu:ute|

Metal Upright 36 x 24 x 72

SKU Notes

Note: Placing SKU Notes is similar to placing Fixture Notes.
Only the differences will be discussed in this section.

SKU Notes can be placed in Front Graphical View or Shelf Graphical view when a
planogram has been exploded to 3D form. (This is done in MSM's Merchandiser
module). When placing the note, it will be associated with the object selected so care
must be taken to select the shelf rather than other objects available for selection.

Basic Racking Shelf 36 x 24 x 1

Zone Notes

Note: Placing Zone Notes is similar to placing Fixture Notes.
Only the differences will be discussed in this section.

Zone notes can only be placed in Top Graphical View. Unlike other forms of notes, these
display the full text. They can be edited by double clicking on them.
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Example
Fone Mote

Deleting Notes
To delete a note:
1. Select the Notes option from the toolbar.

2. This will bring up the Notes dialog box. This contains all notes in the floor plan
including general notes, zone notes, fixture notes, shelf notes and product notes. This
can be filtered using the drop down list or filter options.

3. Highlight the required note and click on the Delete icon.

Motes =1 EoR| =
2 /X% + @ AllMotes T
Mob= aw| Type | Ce. % Creal. % lbdsled. | Lpda |
Example Fodure Mob= File Mot=s
I I | ¥
1 hintesiz]

4. A confirmation dialog will appear.

Notes | B

; l Are you sure you wish to del ete this note?

Yes =3

5. Clickon Yes to delete the note.
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Resolving Notes

Once a note has been created or saved, the Resolved flag become available.

Nete &=
[Damzged fisture requinng replacement.
Resolved &
DK Cancel

This flag is a simple indication that the matter raised in the note has been addressed. It
can be used (for example) to filter the notes showing in the Note dialog box (Resolved
column) to only those notes that are not resolved.

Turning Notes On or Off

Note display can be turned on or off by turning the parentlayer on or off. This is done
within the Layers dialog box accessed from the toolbar. To turn the note display on and

off:

1. Click the Layer option on the toolbar.

2. The Layers dialog box will appear.
3. Click the light bulb by Notes to toggle Note display on and off.

Using the Notes Dialog Box

The notes displayed in the Notes dialog box are restricted to the currently active floor
plan. However, there may be a substantial number of notes associated with the floor
plan. The Notes dialog box has basic and advanced filtering.

Toolbar

The toolbar contains the following options:

Motes
FSHB
Icon Option Description
Add File Add a file note to the floor plan.
Note
.ﬁ? Edit Note Edit a note. The user will be changed in the Updated By column and the date will
be modified in the Updated column.
Delete L1
Note Deletes the highlighted note
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Icon Option Description

Locate

Note Zooms to the note in the floor plan.

Locating Notes

To use the locate note option, highlight the required note in the Notes dialog box and
click the Find Note icon. The icon for the selected note will be centred in the floor plan.
This option works best when zoomed into the floor plan. If zoomed out so thatall of the
floor plan is visible, it can be difficult to determine which note is centred.

Search and Basic Filtering

There are three basic options available.

/—m Note Type Filter Column Headers

Hotes o= 6

& 7 R G sher ~ @ L0 Notes ~ 14

tiste aw| Type v CrestedBy ¥ Crested Z Updsted By | w| Updzed w| Fesolved |w |
Comection - slat wallis Hoffman 1274531254 Fodure: Notes .I3 2%0CT-14 WD 290CT-14 Mo

Or);td sdure reguinng replacement Fodure Notes 230CT-14 PMW BOCT-1E Yes |
Please chock POG design Ca"nn!g‘:'af"m packs on ghef Product Placeholder/Pog JO 290CT-14 20CT-14 |
Replacament ordenad - Defivery scheduled for 17th Oct Fodure Modes P 230CT-14 PMW 290CT-14 Mo

Saignage not avafiable to set POG 143673 Fodure Noles Jo 290CT-14 JO 230CT-14 Mo

Sizt wal appears diferert type from floor plan. & Lozier 12647678,  Fodure Notes J0 290CT-14 JO 20CT-14 Ko

This shef s damaged Praduct FlaceholderFog JO 230CT- 14 JD 20CT-18 Mo

‘Wadth of ths asle 8% not 10R Zone Jo 230CT-14 JD 2OCTIE Mo

9 Notesis)

Text Search

To find a specific text string in the dialog box, type it into the text box and click the search
icon next to it. Each click will move to an item of text in the Note column matching the
text string. When all instances have been found, the next click will take the use back to
the first item found. If there are no matching items of text a warning will show.

= =

Ial Mo nodes wers found that match the searched cnfena.

]

Note Type Filter

The note type filter allows the user to filter the noes to a specific type. To use it, select the
type from the drop down list and click the filter button next to it. The notes will then be
filtered to that specific type.

Column Headers
Clicking on a column header will sort the data in that column in ascending or descending
order.
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Using Filters in the Filtering Tab

The filter icon at the top of each column allows the user to user a more sophisticated set
of filters on that column. Setting a filter on one column will affect data in all other

columns.
Notes = |
E S 3 - @8 Al Notes -F
Nate « % | Type | Ceaied By | Crested | Updated By || Updated || Resohed v
Comestion - slat wallis Hofman 1274531254, Shaw All T4 e
Dizmaged fadure requiing replacement. [ Custom Filter v Show rows where
Pleaze check f Chackout zone :acmecw_nlacsd. ] Blanks Fr— = [MND—v]
Plaase check POG design. Cannct get suffiert packa on shef. o Bisnks '-Da - .
Replacement ardered - Dellvery scheded for 17h Oct |Daes Not Contein | Fraduct ~ | i)
Signaga not avallable to set POG 143673 Carrection - slat wall is Hoffrman 127458-1254. T o
Darnaged ficture reguiring replacement.
This shef &2 damaged Please check if Checkout zone is correctly placed. | T-14
\Width of this aisle Bt not 10ft Please check POG design. Cannot get suffient packs on shelf. T4 Ha
Replacement ordered - Delivery scheduled for 17th Oct
Signage not available to set POG 143679
Slat wall appears different type from floor plan. s Lozier 12647-678.
This shelf is damaged
Width of this aisle 8t not 10ft
9 Noteals)

They are used as follows:

= Show All - this option shows all results.

= Custom Filter - this option allows users to set filters using Boolean logic. The options

are:

— Equal to: will return rows that are an exact match for the entered text.

— Not Equal to: will return rows that do not match the text string

— Contains: will return rows where part of the data matches the text string. (Uses

implied wild cards).

Does not contain: will return rows where no part of the data matches the text
string. (Uses implied wild cards).

Begins with: will return rows where the text string is an exact match for the start
of the data.

Ends with: will return rows where the text string is an exact match for the end of
the data.

Does not begin with: will return rows where the text string is not an exact match
for the start of the data.

Does not end with: will return rows where the text string is not an exact match
for the end of the data.

Blanks - column will be filtered to only show rows with null values.

Non-Blanks - column will be filtered to only show rows containing a value

Results - column will be filtered to only show the selected result.

Boolean logic also includes the use of And or Or. This is used in the Custom Filter option.

And means that both conditions must be met. A and B means the data returned must
contain both A and B.

Or means either condition can be met. A or B means the data returned can contain
either A or B. It does not need to contain both
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Notes in Different Applications

Notes can be used in Macro Space Management, in In-Store Space Collaboration and in
ISSC Mobile. However, the functionality for Notes in each application currently differs.
The different functionality should be borne in mind when interacting with users in other
applications.

MSM

Users in Macro Space Management can interact with Notes in the Notes tab of the File
Properties dialog box accessed in the Store Manager module.

E Properties 1
Dete: | Motez |
el
Hotes Ciealed Created By | Updated ||
Fleass check f Checkout 2971072004 100 1[I0 23/10/2014 101822
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3 | Deliverp echadulzd for 171k
Ot

Signage not avalablc o set

2320400200

2H0FEM 4 10:2537

4 |FOG 143679
5 Thiz zhalf iz damagad et R T e i 1 e o] 2EM0/204 10:27:19
Fleaze chech FOG design. 2902004 120 2810020014 102427
B Carnct get sufli=nt packs on
shel.
3 “idi of tig zigle 30 pot 100 2990020704 100200 2EM0/2014 10:28:29

Dramagad listune requiing 29020 15D 2581072014 110047

]

Cencel |

LDk, | . |

They have three options.
= They can read existing notes (but not respond to them).

* They can create new floor plan notes if the floor plan is not at Current or Historical
status.

= They can delete existing notes if the floor plan is not at Current or Historical status.

ISSC

Users in ISSC have a different set of options. The Notes dialog box can be called from the

toolbar.
Notes = [
=, - @8 Al bokes -F
Nate aw| Type ¥ CrestedBy |w| Crested || Upda..|w| Updated v Reaolved |w
Damaged fodurs raguinng replacemant. Fedurs Motas Jo 280CT-14 PRV 220CT-14 Yes
Pleaze check f Chackout zone iz comectly placed fore JD 290CT14 JO 290CT14 Na
Pleaze check FOG design. Cannct pat sufient packs on sheli. Product Flaceholdar/... JD BOCTA4 U0 [OCT14 o
Replacement ardared - Delivery echeduled for 17th Oct Feaure MNotas P BOCT4 FMW [OCT14 o
Signage not avallable to 5t POG 143679 Fedurs Mobas JD 290CT-14 Jo 290CT-14 Na
Slat wal appears dfferent type from floor plan. ke Logier 12647-678.  Fedure Motas JD 290CT-14 JD 290CT-14 Mo
Thie ehef & demaged Product Placeholder/...  JD 2S0CT-14 Jo 29:0CT-14 Na
Width of thiz aigle 3ftnce 10f Zone Jo BOCT4JD 290CT14 b
& Notesiz)
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Notes and Conversations

Users have the option to:

ISSC Mobile

Read existing notes
Mark their or other user's notes as resolved.

Edit existing notes. (The User ID will be changed to reflect the person editing the
note).

Add new notes to an object if the existing notes have been marked as resolved.

Users in ISSC Mobile have a third set of options.

RIG001 Riga 26 Seplember 2014 Wisw Al

Froperies

Urvesolved

Users can:

Add a note to an object.
Add additional notes to an existing note - forming a conversation.

Mark notes as resolved.

Notes and Conversations

When one user replies to another users note, this is known as a conversation. This
functionality differs from application to application but may be summarized as follows:

MSM users can read the notes in a conversation but cannot interact with them (other
than to delete them).

ISSC Users can add a note to a conversation by resolving an existing note than
adding a new note to the parent object. They can also start conversations.

ISSC Mobile users can start new conversations, add notes to existing conversations
and mark any note in a conversation as resolved.

Note: For full information on Notes functionality in MSM
and ISSC see the pertinent help files.
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Notes and Conversations

This section covers how to conduct a conversation between ISSC and ISSC mobile. Itis
not presently possible to join conversations in MSM, although it is possible to read the
associated notes.

Conversations

Starting a Conversation in ISSC

Starting a conversation in ISSC is done through standard functionality. The user selects
an object in Top Graphical, Front Graphical View or Planogram Preview to add a note.
Once the note is added, it becomes visible to the ISSC mobile user the next time they
refresh notes. They can then add their own note to the initial note to continue the
conversation.

Continuing a conversation in ISSC

If a conversation has been started in ISSC Mobile and the ISSC user wants to reply, the
following actions are required:

1. Identify any existing notes in the conversation and mark them as Resolved using the
checkbox in the Note dialog box. Without marking the note as resolved, it will notbe
possible to add additional notes to the required object. However, if required, the
existing note can be edited.

Note: If an ISSC Mobile has added a Note, the ISSC user can
resolve the first Note in the conversation by just using the
Add Note button on the toolbar and then add a Note to the
same fixture as a reply. The ISSC Mobile user can then see
the response, respond themselves and mark the previous
Note as resolved. The users can continue to interact like this
until the conversation is complete.

o =

[Camaged fiture reguiing replacement.

Resolved &

DK Cancel

2. Add an additional note to the required object. This note will then be visible as part of
the conversation in both the Notes dialog box and in ISSC Mobile.

Note: One ISSC users could respond to another in a
conversation as well.
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Notes and Conversations

Tracking the Conversation

There are two main ways of tracking the notes involved with a specific conversation in
the Notes dialog box:

* BayNumbers
Including the Bay Number (assigned in the Planner Module) to the start of each

note will allow all notes associated with a specific fixture to be identified by

typing in the bay number to the Find Text option at the top of the Notes dialog
box.

= Locate Note

Using the Locate Note option (at the top of the Notes dialog box) will centre the

highlighted note in the middle of the screen. This can be used to verify the notes
involved.
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General Functionality

Saving

There are two forms of saving: from the toolbar and upon exiting the floor plan.

Saving from the Toolbar

The Save option is to the left of the toolbar. It is used to save work in progress.

E Adrin - [ Small Prototype Stored Ground Floo®]55C Store\I55C Store-2]
Bl & 9nsp ol Bih="RA_AQANIK
BHRENO+R SRR L @

When the icon is clicked, it will bring up the Save dialog box.

Admin - [ Small Prototype St ]
Sawe Changss?

Save | [ Cancel

Clicking the Save button updates the common Macro Space Planning database with any
changes made to the floor plan open in In-Store Space Collaboration since the last save.

Save on Exiting the Floor Plan

On exiting the floor plan, if there are unsaved options, one of three Save options will
come up depending on how the privileges for the user's specific User Group have been
configured and what status the floor plan is at. Some Save options have more privileges
than others.

Save
The Save option allows users to save changes back to the database.

Admin - [ Small Prototype Store\Graund Floo 5. 53|

Save Changes?

Save | | Diecand | Cancel |

No changes will be made to the status of the floor plan.
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Quick Reports

Save and Submit
The Save and Submit option allows users to save changes back to the database and to
advance the status of the floor plan by clicking the Submit button. This dialog box is used

to submit a floor plan for the next stage of the approval process.

Admin - [ Small Protetype Store\ Ground Flaor IS0 Sord [S5C St... [

Sawe Changes?

Save | [Savedsubmt || Diecad | Cancel

Accept and Reject

The Acceptand Reject option allows users to save changes back to the database. It also
allows users to change the status of the floor plan by means of the Accept or Reject
buttons. These options allow a manager to either accept or reject a floor plan.

Admin - [ Small Protetype Store Ground Flaon 550 Sare\S5C Store] [

Sawe Changes?

c=Pan = | == - | =

Configuring the Save Options
Configuring the save options is done directly in the database. See the Macro Space
Management Administration Module User Guide for more information.

Quick Reports

Quick Reports are a way of obtaining information on the floor plan being worked on.
They are accessed from the toolbar.

E Admin - [ Small Prototyge StoredGround Floof]55C StoredS5C Store-2]

Bl 88 9nsbh Rwed [Ba="RaaaAN3&

BHXEO+R PEFSLAIRE L ®
Clicking the Quick Reporticon will bring up the Reports dialog box.
Reports = || ]
Report Typs - | B
Aencgram Cad= Gioup Parert Group Lin=ar Feet =
1_Bay_Red_Wine 00000003 Vin=s Beers, Wiresen . 25 =
1_Bay_Whie_\Wi. . 00000004 Viin=s Beers, Wiresen . 25 -
2_Bay_ Mie=d_Sp.. 00000011 Spirts Beers, Wiresen . 58
1_Bay_Botled C . 00000014 Carbonebed Drinks  Soft Drinks 25
1_Hay_Botled P . 00000015 Carbonebed Diinks  Soft Drinks 25
1_Bay Mied Cola 00000019 Carbenebed Drinks St Dl 23 :
] I b
Close
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Printing Floor Plans

The report type can be selected from the drop down list. The report is not dynamic so, if
changes are made to the floor plan while the reportis open, the report mustbe updated
by clicking the refresh button. Multiple reports can be open at one time, enabling the user
to have reports on a range of aspects of the floor plan. Reports are fully customizable,
although this must be done directly in the database in the Custom SQL table in the
database. This allows retailers to set up Quick Reports specific to their business
processes.

Note: For more information on the Custom SQL table see the
Oracle Retail Macro Space Planning Data Model.

Printing Floor Plans

Printing of floor plans can be initiated by clicking the Printicon on the toolbar.

E LAdmin - [ Small Prototygpe StorelGround Floo®]55C StorehlS5C Store-2]

B&H[EE 9R2E B WweB B s [RAQQANRE

BHXEN R SRR RE L @
This will bring up the Print dialog box.
Print

Prirter
Name:  birdwf1-3pmi] * | Froperes.. |
Sralus: Ready
Type: Canon iRESTARES D PCLE
Vihers:
Camment: Pertt ta file
Prirt range Copies
@ Al Number of copies: 1 ¥

o 3 3 Collale

Setactis 2 g2t
[ ok Cancel |

=  Printer Name specifies the printer to be used. It will default to the computer’s default
printer each time the application is loaded. It will remember any changes during the
session, but the changes will not be retained when the session is closed.

= Print what enables the user to specify whether all the drawing, or merely that part
selected to display on the screen will print.
= Scale enables the users to specify how many pages the drawing (or specified part of

the drawing) prints over. This will allow the user to print the drawing on multiple
pages, which can then be stuck together to create a single large drawing.

Note: This option is intended for users who do nothave
access to a large format printer or plotter.

=  Orientation enables the user to determine whether the page on which the drawing is
printed is in Portrait or Landscape orientation. The orientation will affect the scale of
the printed drawing as the drawing will print to the maximum size allowed by the
page orientation and number of pages selected.
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Printing Planograms

Copies enables the user to specify the number of copies of the drawing that will

print. The value can be set to any number between 1 and 100. It will default to 1 each
time the application is loaded. During the session, the last value selected will be

retained, but this value will not be remembered when the session is closed.

Print will result in the specified plan being printed on the specified printer.

Printing Planograms

Planogram Printing allows users to select planograms in the currently active floor plan
and print out information on the ones they have permissions to print. If the floor plan

uses master planograms, the individual planograms mapped to the master planograms
will be listed for printing. (See the information on master planograms in the section on
merchandising).

Note: The default settings for this dialog box are derived
from settings in the Planogram Publishing Configuration
dialog box in the Administration module in Macro Space

Management.
{ﬁprint Planograms —= |[ =l ]
Floor plan date:
1540872074 B
Fitedng | Templates | Coltion
- [aa]
Flanogram Mame =|w | PFlanogram Descrption [#] fssonment [w SubClasa -
[Tl 4_Bay_MWoed_Soups 4 Bay Med Soups Fgsomert 122 Trred Soup
[F] 4_Bay_Keloggs Breakfast Cereals 4 Bay_Kellboggs_Breakfasi_Ce.. Assodmert 123 Breakfast Cemala
[Tl 2_Bay_Tinned_Veostables 2 Bay Tnned Vegetables Agsanment 123 Tnred Beara & Vegs...
B oo o s 2y oo St esorert 123 [5orte |
=] 1_Bay_wWhia_Wine 1 Bay White Wine - 3 Shelves  Assonment 1232 Wines
|¥] 1_Bay_Tomsto_and_Brown_Szuce 1 Bay Tomato znd Brown Sau..  Assorment 123 Saucas
[F] 1_Bay_Tida_Steamed_Rice 1 Bay Tida Staamad Rice Apsonment 123 Fica
|7] 1_Eay_Tids_Standard_Pica 1 Bay Tida Standard Rica Aszonment 123 Rica
7] 1_Bay_Salad_Cream_znd_Mayo 1 Bay Selad Cream and Mayo ... Assoriment 1232 Saucae
[ 1_Bay_Red_Wine 1 Bay Rad Wine - 3 Shelvae Apsontmant 123 Wines
|| 1_Bay_MWeed_Fizzy_Crirks 1 Bay Mixed Fizzy Drinks Agsonmant 123
7] 1_Bay_Meed_Cola 1 Bay Mimad Cola FAezonmeant 123
|7] 1_Bay_Heinz_Spaghesti_and_Raviol 1 Bay Heinz Spaghetti and Ra...  Assordment 123 Tinred Beans & Vega...
[F] 1_Bay_Brardy 1 Bary Brendy - 3 Shabves fesomert 123 Spits
] 1_Bay_Botled_Pepsi 1 Bay Bottled Pepe Aesermant 123
7] 1_Bay_Bottled_Coke 1 Bay Bottled Coke - 3 Shelves  Assordment 123
] I | »
| Frint Cancel |

3 Planogramis) selected,
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Printing Planograms

Using Planogram Printing
The functionality is used as follows:
1. Afloor plan containing planograms is opened in ISSC.
2. The Print Planogram option is selected from the toolbar.

3. TheFloor Plan Date is used to select the planograms that are active at the specified
date.

4. The appropriate planograms are selected in the Filtering tab of the Print Planograms
dialog box.

The report to use is specified in the Templates tab.

The sequence the selected floor plans are to be printed in is specified in the Collation
Tab.

7. On clicking the Print button, the selected planogram reports will be printed on the
default printer associated with the user's computer.

Master Planograms and Planogram Printing

= If there is no individual planogram mapped to a master planogram, the master
planogram will listed for printing,.

= If there is an individual planogram mapped to a master planogram, the individual
planogram will be listed for printing.

Accessing the Functionality

The Print Planogram functionality is accessed from the toolbar.

(=) Admin - [ Small Prototype StoreyGround Floory[S5C Storeh155C Store-2]
Bk S8 chsl WWwnd B b= RAQAAHIK
BOXREL+R CFGHNPY GE o)

This will bring up the Print Planograms dialog box. This has three tabs, many defaults for
which can be configured in the Administration Module in Macro Space Management. It
will be populated with all planograms in the currently active floor plan. By default, they
will be notbe selected. The columns that are displayed in the dialog box are configurable
in the Custom SQL option available from the General Menu in the Administration
module in Macro Space Management.

Note: For more details see the part on Planogram Printing in
the section on Merchandise.
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Fixture Adjacency

Fixture Adjacency

Fixture Adjacency is the relationship of one fixture to another within a gondola. Within
ISSC, it can be calculated by using the Fixture Adjacency option on the toolbar. Itis a
necessary precursor to dragging and dropping floor plans.

=) Admin - [ Small Protatype Stereh Ground Flaor\J55C Stare\1S5C Store-2]
B 88 sl AWl B =" FaaqOaq
BY9REL+R 4630 BET~ '@ 4§

Once the calculation is complete, a confirmation dialog box will appear.

Adrmin - [ Small Protatype Store\Ground FloorISSC Store\ISSC Stare-2]

lol Calculate Adjacency Complete

=)

Fixture adjacencies are used for several purposes including determining the relationship
of fixtures in a gondola, whether planogram placement rules are being followed and
which fixtures it is permissible to use when placing merchandise using category
insertion.

Annotation

Zones, Fixtures, Products and Planograms can be annotated in Top Graphical View. The
appearance of each of these forms of annotation can be configured by changing the
system variables in the Macro Space Management Administration module. Typical
things that can be configured using those system variables includes the information
displayed, the position of the annotation and the text font and size.

Note: see the MSM Administration Module User Guide for
information on the required system variables.

Annotation Types

Zone Annotation
Zone annotation is of fixed format and displays the zone name and size for each zone
placed in the floor plan.

Food
and
Drink
2360sqft
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Annotation

Fixture Numbering
The Fixture Number can be one of three forms:

Fixture Numbering —z

S

Fix 362472

43

1 Bay Comflakes
47973

* The Fixture ID in the database

* The Bay Number added in a floor plan in the Planner module in Macro Space
Planning

= A Fixture Tagimported into the database

The example above shows the Fixture ID. The intent is that the Fixture Number be a

unique identifier for a fixture in a floor plan.

Fixture Annotation

The Fixture Annotation can be used to give information on the fixture such as block
name, fixture description or size.

(!
Fixture Annotation p—
\ a3
Fix_36124x72
1 Bay Comflakes
47973

Product Annotation

The Product Annotation can be used to give the name or the product or planogram on
the fixture, together with other items of information such as number of bays or length if
required. There may be difference in the form of annotation displayed depending on
whether the merchandise is a product or a planogram.

3

43

Product Annotation ——J

I\ For_36x24x72

1 Bay Comfiakes
47373
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The Dimension Option

Profile Annotation
The Profile Annotation can be used to give additional information on individual
planogram bays. This can include items of information such bay number or assortment
code.

3

43

Fixx 36x24x72

Profile Annotation ——.

1 Bay Comflakes
47973

Controlling the Visibility of Annotation

Which annotation is visible can be controlled using the Layers dialog box.

Layers ==

Dipscrptian « Vigbiiy Lochked Colour &
Bay Mumbering Tes 2 o [ e

Depadment Texd i [ o
DEPARTMEMT ZOME ¥ [ o |
DOOR 2 T r
EXTERMAL DETAIL % g [ fefeded
FITTINGSFITTING 9 ' [ e

Fiurs Notes ) g [ o

Fodure Texd 9 g [ o
FIXTURES 2 & Wl oo
INTERMAL DETAIL % [
INTERMAL-AREA ] [ e

Markups 2 CL K

Motes Q & W oo

OTHER ZOME ] g [ o

FILLARS 9 & [ o =

ok || Cancal

Layer names may vary slightly from implementation to implementation as they can be
renamed in Macro Space Management, but it will be possible to show or hide each form
of annotation.

The Dimension Option

The dimension option can be used to annotate Top Graphical view with dimension lines.
This can be used to indicate aisle widths, fire exit clearances, and so on. The Dimension
options can be accessed using the Dimension icons on the Toolbar. The Move and Delete
commands can also be used.

=] dmin - [ Small Prototype Stor\Ground FlooAISSC StorelSSC Store-2]
B 28 DRz @ wliE B = R&R&Q M H§
BeXEnER]HAS e " @
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The Dimension Option

The line color and weight, together with the text font and size can be changed by altering
the system variable settings in the database.

Note: See the Oracle Retail Macro Space Management
Administrators User Guide for more information on these
system variables.

Adding Dimensions
The three dimension options allow the addition of horizontal, vertical and angled
dimensions.

.-""-F-' ‘T
h@w

«— 4ftlin — f‘f g aae
\\' f"fﬁf

¢

kY
b
k)

\

L

— UDYE —m

To add a dimension:
1. Click Add Dimension on the toolbar.
2. The prompt in the status will indicate the user should pick the first base point.

3. Left click to set the base point. The prompt will then change to prompt the user to set
the second base point.

4. Dragthe cursor to where the second base point will be. A solid line will appear on
the drawing.

5. Left click and the line will turn to a dotted one. The dotted line can now be dragged
to the required dimension height as prompted on the status bar.
This will result in the line changing shape so it becomes a drawing dimension line.

Left click and the line will become solid with the dimension included.
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The Dimension Option

Moving a Dimension

If required dimensions can be move by dragging or dropping, or by means of the Move
option on the toolbar. To do this, select dimension so itis active. It can then be dragged
and dropped or moved.

4fiin

Deleting A Dimension

To delete a dimension, select the dimension then click the Delete option on the toolbar. A
confirmatory dialog box will appear.

Admin - [ Small Prototype Store Ground Floord550C Stone\ 1550 Store-2] | EX

lel Areyou sure you wish to delete the selected fidure(s)?

es J | Mo

On clicking Yes, the selected dimensions will be deleted.

Turning Dimension Display On or Off

Dimension Display can be turned on or off by switching the Markups layer on or off in
the Layers dialog box.
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The Mark Up and Revision Cloud Options

Layers =

Deescription s Visiiiy Locked Colour &
Bay Mumbering Tes 9 o [
Deparment Texdt Q ' B o
DEPARTMEMNT ZOME ¥ [ o |
DOOR 2 N R I
EXTERMAL DETAIL i g [ fiefeded
FITTINGSFITTING 9 g [

Fodure Notes 3 g [ oo

Foture: T L7 =1 B ot

FIXTURES 2 [ o

INTERMAL DETAIL % W [

INTERNAL-AREA % W [ s

Marups 7 g [ e

Motes 2 & [ o

OTHER ZOME 2 [ o

FILLARS 2 CU R 5

ok | Cancal

Note: This will also switch markups on or off.

The Mark Up and Revision Cloud Options

There are two options available for annotating Top Graphical View. Markups are
freehand lines; Revision Clouds are a more precise oval shape. They are invoked from
the toolbar. The Move and Delete commands can also be used.

E Adrin - [ Small Prototype Stored Ground Floo®]55C Store\I55C Store-2]
B &8 DReb @ 0E B e RRAQQAMNAY
poxEnFX]eoRram@Ed a @

Markup Option

The markup option can be used to annotate Top Graphical View with freehand lines.
This can be used to indicate aisle wid ths, fire exit clearances, and so on. The Mark Up
options option can be accessed using the Mark Up icons on the Toolbar. The line weight
can be changed by altering the system variable settings in the database - these settings
will also affect the width of any Revision Clouds.

Note: See the Oracle Retail Macro Space Management
Administrators User Guide for more information on these
system variables.
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The Mark Up and Revision Cloud Options

Adding Markups

Markups are freehand lines. They can be drawn in two line weights.

T

)

To add a markup:

1. Toggle Markups on by clicking the icon on the toolbar.

2. Hold down either the left or right mouse button and freehand draw the markup.
3. Release the mouse button to stop drawing the markup.

4. When all marks are drawn toggle the option off on the toolbar.

Moving a Markup

If required, markups can be moved by dragging or dropping, or by means of the Move
option on the toolbar. To do this, select the markup soitis active. It can then be dragged
and dropped or moved.

Deleting A Markup

To delete a markup, select the markup then click the Delete option on the toolbar. A
confirmatory dialog box will appear.

Admin - [ Small Prototype Store Ground Floord550C Stone\ 1550 Store-2] | EX

lol Areyou sure you wish to delete the markup

Yes J | Mo

On clicking Yes, the selected dimensions will be deleted.
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The Mark Up and Revision Cloud Options

Revision Cloud Option

Revision clouds are added, moved and deleted in an identical way to Markups. When
drawing a revision cloud, click the icon on the toolbar, hold down either the left or right
mouse button and draw freehand in a circle. When the mouse cursor approaches the
origin of the revision cloud, the shape will automatically close, resulting in a continuous

cloud shape.

\

J

Turning Markup and Revision Cloud Display On or Off

Markup and Revision Cloud display can be turned on or off by switching the Markups
layer on or off in the Layers dialog box.

=

Lﬂ}l‘!ﬁ

Diescrptian Visbilicy Locked Colour

Bay Mumbering Tead 7 CTE |
Deparment Texdt v a' |
DEPARTMENT ZOME ¥ CU R
DooR 9 & [ oo
EXTERMAL DETAIL ] [ fhofedcd
FITTINGSFITTING 2 g [ e
Fiture: Notes 7 g [ o
Fiture Tead 7 g [ o
FIXTURES 7 g W o
INTERMAL DETAIL L) [ o
INTERNAL-AREA ] &[] e
Markups 2 W e
Mobes Q = B o
OTHER ZOME 2 L 0
PILLARS 7 w IR

oK || Cancal

s

Note: This will also switch dimensions on or off.
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The Refresh Option

The Refresh Option

Clicking on the Refresh Option updates the currently active hierarchical trees with
information from the central Macro Space Planning database. This may be required if
information such as fixture information or planogram designs are being concurrently
added or updated in Macro Space Management. Using Refresh ensures that the
information in ISSC is kept up to date.

E Admin - [ Srall Prototyge StorelGround Floo®]55C StoredlS5C Store-2]

B 83 P9Reh ®H B H="RAQQANAK

BHXED+R SRR l @
The data the refresh operation updates will be determined by the tab selected on the
Object Browser.

= Ifin the Fixturing tab, information on fixtures and gondolas will be up dated.

= Ifin the Merchandising tab, information on products and planograms will be
updated.

= Ifin the KPI tab, KPI definitions will be updated.

Some information (such as system variable changes) is not updated by Refresh. For this

form of update the ISSC Server Service must stopped and restarted. This will generally

be done by an administrator. As stopping and restarting this service will interrupt the
connection all current users have with the database, careful scheduling is required.

The Find Dialog Box

The find dialog box can be used to find bay numbers, fixtures or items of merchandise in
the floor plan.

Note: In order to find Bay Numbers, they must first have
been added to the floor plan in the Planner module in Macro
Space Planning.

The Find option is activated from the Toolbar.

E Admin - [ Small Prototyge StoredGround Floof]55C StoredS5C Store-2]
B &8 dRsh M wed B =" RaaA sk
BIHEDER IR SLRAPE L @

Click the Find icon in the toolbar. The Find Window opens.
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The Find Dialog Box

Search Type

Find What

[ Find ==
Saarch Typs
[EQUIPMENT | 7 nddts Selection
ZFoom to Selected bems
Find What )
- @3

Fodura ong Mama Diascripbion Code -
109 B |_Baaic_Chiler_48... Basw: Chiller 43in ..

109 2 |_Baaic_Chiler_48... Basw: Chiller 43in ..

110 2 |_Basic_Chiler_43... Basw Chiller 43in ..

110 B |_Basic_Chiler_43... Basw Chiller 42in ..

168 B |_Basic_Freezer_4... Basc Feezar 431...

168 5 |_Basic_Freezer_4... Basc Feezar 481...

163 B |_Condiment_Cabi... Condimant Cabine. ..

163 & |_Condimert_Cabi... Condimeant Cabine. ..

170 B |_Baaic_Freezer_4... Basw Feezar 481...

170 B |_Baaic_Freezer_4... Basw Feezar 481...

17 B |_Condiment_Cabi... Condimant Cabine. .

17 B |_Condiment_Cabi... Condimeant Cabine._.

173 5 | Blzai~ Fi A Faoe Sroavar A7

383 bems Fourd Lt [ Concsl |

Note: Find will only operate on the zones in the floor plan
that were selected in the Select the Data dialog box when it
was opened. Data thatis not in the selected sections will not
appear in the search results.

The Search Type can be selected from a pre-set drop down list.

= Bay Numbers will find any Bay Numbers in the floor plan (if previously added in the
planner module in MSM)

= Equipment will wind any fixtures and fittings in the floor plan.

= Article will find any merchandise in the floor plan.

Find What will search for matching text strings. The search uses implied wildcards but
will also accept explicit wildcards and is not case-sensitive.

Wild Card

?  Any single character.

*  Any sequence of characters.

The last 10 search strings entered are retained and are available from the drop down list.
On clicking the Find icon, the dialog box will populate with the selected results. Results
can be added to previous selections by ensuring the Add to Selection checkbox is
checked before clicking the Find icon.
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The Properties Window

Using the Results

To use the results, highlight the selected items, check the Zoom to Selected option and
click OK. The required objects will then be highlighted in the floor plan.

The Properties Window

The Properties dialog box can be used to identify the fixture and general type of
merchandise on those fixtures. It will only populate when the Merchandising tab is
selected on the Object Browser. It is activated from the toolbar - although the icon will
only become active when one or more fixtures have been selected in the floor plan.

E Adrin - [ Small Prototype Stored Ground Floo®]55C Store\I55C Store-2]

Bfh & 9Rehk R 0B E =" R&QQANIK
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On clicking the icon, the Properties window will appear.
Properties = |E]@
Propesty alu=
PRODLUCT Breed
FIXTURE |_BA_Fedure_36...

141 [ oK

This window contains details of the fixture and the general type of merchandise it
contains. The number of objects can be seen at the bottom of the window. The
arrowheads allow the user to move through the records if multiple fixtures have been
selected.

Note: The results returned are configurable and are
controlled by information in the Custom SQL table. This
can only be configured by ad ministrators with access to the
database.
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Fixture Operations

Equipment Concepts

Equipment consists of fixtures, fittings and shelves.
=  Fixtures

Fixtures are items of equipment that sit on the floor (or are wall mounted) and can

hold merchandise. Fixtures are added, edited and deleted in Top Graphical View.
= Fittings

Fittings cannot hold merchandise. Some fittings stand directly on the floor. Others

can be attached to other items of equipment - for example dividers on shelves.
Fittings are typically added, edited and deleted in Top Graphical View.

=  Shelves

Shelves can hold merchandise. They must go on a parent fixture. Shelves are added,
edited and deleted in Front Graphical View.

Creating Equipment

Equipment is typically drawn in Macro Space Management's Fixture Studio module and
assigned specific properties that govern its behavior in both MSM and ISSC. This
behavior can only be specified and modified by MSM users with access to the Fixture
Studio module.

The Fixture Hierarchy

The Fixture Hierarchy is created in Macro Space Management's Fixture Studio module. It
appears in the Object Browser. It consists of a series of Fixture Groups, each containing a
set of fixtures of similar type. Brief information on the highlighted fixture is given in the
Properties window.
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Stretchable Fixtures

Some fixtures can be configured in a specialised way in MSM's Fixture Studio module.
They can have the ability to adopt a range of sizes while in a floor plan. Such blocks are
known as stretchable. When a stretchable block is placed in top graphical view, a dialog
box will appear allowing the user to specify the size of the fixture.

Edit Size [3m]
Length p4.00 £
Degth 24.00 z
Height 24.00 :

ok || Cancal

Once a stretchable block has been placed in a floor plan, it can be re-sized if necessary by
highlighting it and clicking the Resize option on the toolbar.

(=] Aidmin - [ Small Prototype StoreGround FloorJ55C Storell35C Store-2]
B G8 9Rhabd B wdE B et |(RfQGQA Mg
EHHENO+X FFEGLRLAFE G E @ GB%JA R

This will cause the re-size dialog box to reappear.
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Adding Fixtures

Options for Fixture Addition

Several options can assist accurate placement of fixtures.

Ortho Option
The Ortho Option can be found on the Status Bar.

SHAP | ORTHO | GROUPR

If toggled on, fixture placement angles will be restricted to 0,90, 180 and 270 degrees.
This ensures that fixtures will be placed either parallel to each other or at precise right
angles.

Snap Option
The Snap option can be found on the status bar.
ORTHO GROUP

If toggled on, the cursor will snap to a grid specified in the Options dialog box. If (for
example) the snap grid is set to 72 inches (6 feet), the centers of successive fixtures will be
placed at a precise spacing from each other.

Offset Option

The Offset Option can be found on the toolbar. It will become active immediately a fter
the Add Fixture option is clicked.

E Adrin - [ Small Protobype Storeh Ground Flood[55C Stor=\IS5C Store-2]
[ (|
L Bl

Ifitis desired to use the Offset option, click itimmediately after the Add Fixture option is
clicked. this will bring up the Offset dialog box.

r Oiffset IEI

@ X Cffact 0.00

¥ Offest |S4.00 =

Distance

Angle

| ok || Cancal

Once the distances are set, the start point for the fixture can be placed the specified
distance from a datum point. In the example below, the start point for the fixture being
added is being offset from the corner of an existing gondola. (Note the two cursor
crosses).
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+

Adding Fixtures

Adding Fixtures to the drawing is achieved by selecting the required fixture from the
Fixture Hierarchical Tree in the Object Browser.
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To add a fixture:

1.

o ke

On the Fixtures tab, select a fixture from the Fixture Hierarchical Tree.

Click Add Fixture in the toolbar.

Click an area to choose the insertion point.

Move the cursor to choose the rotation angle.

Click to confirm the rotation angle. The fixture will be inserted at that point, and at
the angle set.

If the fixture is defined as stretchable in Macro Space Management, the Edit Size
window will open, allowing you to customize the size of the fixture.

100 Oracle Retail In-Store Space Collaboration



Moving, Rotating and Deleting Fixtures

Edlit Gize [3m]
Length 14 00
Death 24.00 z
Hesight 24.00 =
ok || Canesl

7. Click OK to complete the insertion of the fixture.

Note: Fixtures can also be added by dragging and dropping.

Moving, Rotating and Deleting Fixtures

Effect of Grouping Operation
The Grouping button can be found on the Status Bar.

SHAP ORTHO | GROUR

If Grouping is turned on while in the Fixturing tab of the Object Browser, clicking on a
single fixture will select all fixtures that were placed at a single time. This typically will
be fixtures placed as a gondola. Within a gondola will select all the fixtures that form that
gondola. This is useful when moving, rotating or deleting gondolas.

Fixture Operations

The fixturing toolbar contains options for moving, rotating and deleting fixtures.

E Admin - [ Srall Prototyge StorelGround Floo®]55C StoredlS5C Store-2]
B &8 9R9pk @ w®E B i [RRQQAMAY
B9 % E RFELHREL GE @ LBDIABR

Fixtures can be moved in three ways:

= Using the keyboard cursor keys

* Movingby dragging and dropping
= Using the move icon on the toolbar

Using the keyboard cursor keys

Once a fixture has been selected the keyboard cursor keys may be used to move the
selected gondola up, down, left, or right. The distance moved for each key press will
depend on the setting in the Nudge Increment box in the Options dialog box accessed
from the toolbar.

Moving by dragging and dropping

A second way of moving fixtures is by dragging and dropping using the mouse. To move
a fixture by dragging and dropping:

1. Click to select a fixture.

2. Position the cursor inside the selected fixture and hold down the left mouse button.
The mouse pointer will change to a hand. The fixture can then be dragged to the new
position.

3. A dotted outline will show the new position for the fixture.
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4. When in the required position, release the mouse button. The fixture will be moved
to its new position.

Using the move icon on the toolbar

Once selected the fixtures may be moved by clicking on the move icon in the Gondolas
toolbar. To move a gondola using the move option:

1. Select the fixtures to move.
2. Click Move. A prompt will appear in the prompt window of the status bar at the
bottom of the screen.

1 Hern(s) Selected Pick first base paint

3. C(lick to set the first base point. A second prompt will appear.

1 Hern(s) Selected Pick second point

4. Move the mouse cursor to the second point. A line will appear indicating the
distance and angle the selected fixtures will be moved.

5. Click at the second point. The selected fixtures will be moved the specified distance
and angle.

Rotating a Fixture

To rotate fixtures:

1. Select the fixture to be rotated.

2. C(Click Rotate on the toolbar.

3. The prompt window of the status bar will display the number of items selected and
will ask you to select a rotation center point.

1 [tern(s) Selected Pick rotation centre point

4. Click ata selected point to specify the base point for the rotation. A dotted outline
will show the new position of the fixtures. The angle of rotation will also show in the
status bar.

1 Iternis) Selected Choose rotation angle (Current = 18.5)

5. Click ata selected point to specify the new angle. The fixtures will rotate to the new
angle.

6. All dependent objects including shelves, merchandise, and annotation will also rotate
along with the fixture(s).

Note: After Rotate Gondola is selected, you can also enter the
required rotation angle and press enter.
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Deleting a Fixture

Fixtures can be deleted using the Delete Selection icon on the fixturing toolbar. To delete
fixtures:

1. Select the fixtures to be deleted.
2. Click Delete on the toolbar. A confirmation message will appear.

Admin - [ 5mall Prototype Storg\Ground FloorS50 Store\I550 Shore-2] | 22

Iel Are you sure you wish to delete the selected fidureis)?

Yes J | Mo

3. Click Yes to delete the selected fixtures.

Other Fixture Options

There are a number of other options available for fixtures.

Fixture Attributes

Fixture Attributes are configured in the Fixture Studio module of Macro Space
Management. They allow a set of customized values to be set on a fixture by fixture basis
in a floor plan. These attributes can be numeric, text, from a drop down list, dates or
Boolean.

One use of this feature is in store surveys. For example a series of attributes can be
created with Yes/No check boxes. When the store is surveyed, the check boxes can be
selected as appropriate for each fixture. this information can then be used to generate a
report for the store and initiate the appropriate corrective action.

To define fixture attributes:

1. Select one or more fixtures.

2. Click Fixture Attribute option on the Fixturing toolbar.

E Admin - [ Small Protobype StorehGround Floord550C Store\ 550 Store-2]
BE: A8 GRS @ e w3 kAR K
DYREL+XR REGFRY B Y LEELY

3. The Fixture Attributes window opens.
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Fisture Attributes |
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4. If multiple fixtures are selected and the current value of the attributes differs, then
the affected fields will remain blank. If an attribute is entered, this will be applied to
all the fixtures, overwriting the current information.

5. Click OK to change all selected fixtures. Attributes without a value (often for fixtures
with differing attributes) will not be overwritten.

Promotional Fixtures
Promotional Fixtures are fixtures that can be flagged for use in promotions. They are
assigned or removed via the Promotional Fixtures option on the toolbar.
E Admin - [ Small Prototype StoreGround FloordS5C Store\I55C Store-2]
B &8 sz @ wdE e 2 LB QANRK
DOREE+X ORGP g @ “B%o AL

To assign a fixture as a promotional fixture:

1. Click toselect the fixture.

2. Click Set as Promo Fixture.

To remove a fixture as a promotional fixture:

3. Click to select the fixture.

4. Click Set as Standard Fixture.

Promotional fixtures can be identified by running the appropriate KPL
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Promotional fixtures can also be identified using Quick Reports, BI Publisher Reports,
and so on.

Resizing Fixtures

Some fixtures can be assigned a range of possible sizes in Macro Space Management's
Fixture Studio module. Such fixtures are known as 'stretchable'. Their size can be
specified when initially placed in the floor plan. Itis also possible to resize those fixtures
when placed in the floor plan. Only stretchable fixtures can be resized. A stretchable
fixture can be created in Macro Space Management, by changing the properties of that
fixture in the Fixture Studio module.

To resize a fixture:
1. Selecta fixture or fixtures.
2. Click Resize on the Fixturing toolbar.

[=] Adenin - [ Srmall Prototype Store Ground Floof155C Store\IS5C Store-2]
BEG &8 sk @ el =t (RARQAMAE
BY9XED+X IRPEGIXE 99T« @ 2B8%JaBR

The Edit Size window opens.

Edit Size (3w
Length 24.00 K
Depth 2400 |
Height 24.00 =
Lok cel

The default values displayed are the current values for the fixture. The dimensions
which cannot be resized will be grayed out. If multiple fixtures are selected, then
only those dimensions that are common to all selected fixtures will be displayed.
Fields that vary will be blank.

Fixture Operations 105



Other Fixture Options

3. Enter therequired values and click OK. The scaling will be done relative to the
insertion point of the fixture(s) so its effective position in the drawing will not
change. If a fixture’s dimensions are changed and it is populated with merchandise,
then this will be refreshed in case the dimensions have changed.

Swapping Fixtures
Fixtures or fitting can be swapped with comparable items. To swap fixtures:
1. Select the fixture(s) or fitting(s) to be swapped.
2. Click the Swap option on the toolbar.

=] Admin - [ Small Prototype Store\Ground Floor\ Merchandiser Store\Merchandiser Store]
B 88 O9) AWRE B W= (qqQ®uag
RIREL+X 02G5H302 1BHIFA|O%R

3. The Swap Equipment window opens.

Swap Equipment [
NAME  DESCRIFTION LENGTH DEFTH HEIGHT =
I_BR_.. Bamc Racking Fedue J6x 24x72 35 24 7z

I_BR_.. Basc Aacking Fodure 36x 24x B4 35

I!EEE-

I_BR_.. Sotwal 35x1x72 e

I_BR_.. Sakwal 35x 24x 34 k] 1 B4

I_BR_... Sabwal 35x1x55 5 1 36

I_BR_... Satwal Base 35x 24x 72 35 23 3 0
| Seras L kakla De-l Loty pmm, e 24 ryl

Cument Equpment  |_BR_Fidure_36e3aed6

ook || Ceed |

Note: All compatible equipment is displayed.

Click the column header to sort by that column.
Click the equipment to select it for swapping with the current fixture.

Click OK to swap the selected fixtures or fitting for the new object. Ifa fixture
populated with merchandise is swapped, this will be refreshed in case the
dimensions have changed.
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Fixture Numbering

Fixtures may be numbered in one of three ways. This annotation is used for reference
purposes, enabling fixtures to be uniquely identified in reports and subsequently located
by users examining a floor plan.

Annotation Based on Bay Numbering

The bay numbering must first be created in the Planner module.

The numbers can then be seen in ISSC.

Annotation Based on the Fixture Tag

Note: This example has been produced by populating the
field in the database using a SQL statement.

Annotation Based on Fixture ID
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Controlling the Annotation

Fixture Annotation is controlled by system variables. These can be configured in the
System Variable dialog box (General Menu) in the MSM Administration module. The
ISSC_BAY_ANNOTATION system variable determines the form of annotation. There are
three options:

SV e

value Description
This will use the Bay Number Prefix and Bay Number from the Fixture table. This
option will result in the same bay numbering appearing as is present in the Planner

0 module of Macro Space Management. If the floor plan has not beenbay numbered in
the Planner module, no bay numbers will be present in the ISSC version of the floor
plan.

This will use the Fixture Tag (FIX_TAG) from the Fixture table. This value can only be
1 populated from data import. If data is not imported, no bay numbers will be present in
the ISSC version of the floor plan.

This will use the fixture ID (FIX_ID) from the Fixture table. This will ensure that all
fixtures within a floor plan have an unique number allocated. These numbers will be
allocated in the sequence that the fixtures were placed in the floor plan. Accordingly,
numbers may not run in adjacent sequences. In addition, as fittings are excluded from
this form of numbering, their FIX_ID;'s will be omitted from the annotation, resulting
in gaps in the numbering.

Note: For more information on the Fixture table see the
Oracle Retail Macro Space Planning Data Model.

The TEXT_FIXTURE_TEXTSIZE system variable controls the size of the text.
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Gondola Concepts

Gondola Operations

Gondolas are predefined arrangements of fixtures and fittings that can be placed as a
single entity. Once placed, they can also be moved or rotated as a single entity (providing

Grouping is on).

Creating Gondolas

Gondolas are created in Macro Space Management's Fixture Studio module.

& Gondaola Definition
Name: [Bsic Double Sided Metal Lipright 1ain Length: 0=
Dasoiption:  [Basic Double Sided Metal Lioright M Bays: 0 j
Dimensions  Parts |
Parts: Detals | Size, Fasition &Raotation |
*
» ] e
b -
o Tipe: Shuchure Eo) W frstgay 7
Dasription: Sront W MiddeBay K Even Bay
Start Cap FF LastBay
End Cap Prefi: [_Metal_Upright_
Surffie:
I Nlame dependancy:
Cpbional; o | ¥ Metal pright Length
Bay Group: “rones v ' Metal Upright Depth
= it Upright Height
Repart Group: | <none>  w
Mapping |

Caneal

= ]

The way the gondola is configured in Fixture Studio determines the options a user sees in
the Add Gondola dialog box that appears when placing gondolas in ISSC.
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Gondalz Run |
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3t Gfeat |
2 5tect TFeed
8 Feet
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| Stert Cap Mumber 2 =| | Mensume =
End Can
Angle 267 %
@ Stait From Left % Stait From Faght
[ ok || Canced
The Gondola Hierarchy

The gondola hierarchy is also created in Macro Space Management's Fixture Studio
module. It appears in the Object Browser. It consists of a series of Gondola Groups, each
containing a set of gondolas of similar type. Brief information on the highlighted gondola
is given in the Properties window.

E Adrman - [ Small Protobype Store\Ground Fleor 1550 Stor
B &8 DL @ e
LtEL+R PRSI Y

Fodures I Gordolas

=+ Gondokas -

(1.7 Demaonstration Gondolas

(413 Fremzar and Chillar Gordolzs

(-3 Frut and Vep Gondolas

(113 Hemwy Duty Racking

[#-{.3 Podum Gondolas

=17 Racking Gondolza

i {--EH Basic Double Sked Matal Upngnt
{--FA Basic Double Sided Racking
{--HH Basic Double Sded Siatwal
i--EH Basic Single Sided Metal Upnght
i--HH Basic Single Sided Racking
i.-FA Basic Single Sided Satwall -

B
&

| KP1| Merchandising | Fisturing
]

Prooerties =]

AMuribise  Vale it
lame Bamc 1. e
Descrigti .. Basc 5i.

Max#B.. 0 b

110 Oracle Retail In-Store Space Collaboration



Gondola Concepts

Constraints on Adding Gondolas

Gondolas placed in Macro Space Management can have up to eight dimensions assigned.

rl_1 Gondola Run - Mult Dimension Gondola
Fl,admg Length  Radkding Depth  Radiding Height

g4inches 4 faet 2.5 fest
95 inches

Mt Upright et Upright

48 md'ueg 7 feet
B feet

Match ==

Mtz Upright

Match == Match »= |

1
e
|

—Opticns — R
Mumbar: | 1 j Mzasure ==
Angle: | 1] ﬁ Mzasure ==
Starting Pant: | 1968 = 18245 Measure 3x
Attach >
StartPositon: o Left ™ Right Arnotate =
extend sestFi [T Exctension: IP ace at start j
@ o | e |

However, the only gondolas that can be placed in ISSC are those with three dimensions
in the order Length, Depth, Height. If an attempt is made to place a gondola with more
than three dimensions in ISSC, only three dimensions will show.

Gondolz Run |
Cimensons
Lengih [Di=pih Height
3fect Gfpet |
2 5feet 7 et
B Feei
Cptiares Fow
Mumber s = | Measume s
Angle 267 =
@ Start Fom Left 2 Btart From Right
[ ok || Cancel
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When the OK button is clicked, an error message will result.

Gondaola Run @

'8' Unable te add gondola

Gondola Parts

A gondola run is made up of a number of sides. In the example below, the gondola has
four sides: Front, Back, Start Cap and End Cap. Some fixtures within the gondola can also
be designated as Promotional Fixtures - start and end caps being a typical example. This
influences how product placeholders and planograms are placed.

Back

S

Start
Cap ——» 4 Cap

/

Front
The Options dialog box has a series of merchandising options. These determine whether
products and planograms being placed via Category Insertion can wrap round from one
side to another or whether they can wrap onto promotional fixtures.
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Gondolas on Multiple Levels

Some gondolas are designed with multiple levels. An example of this is condiment
cabinets above freezers. The example below shows this arrangement in Macro space
Management's Merchandiser module. The freezer units are at floor level with the
condiments a level above.
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The same arrangement in ISSC is not so distinctive and may need the use of tool tips or
Front Graphical View to identify it. The image below shows how the same gondola is
represented in Top Graphical View.

Adding Gondolas

Gondolas can be added in ISSC as follows:

Options for Gondola Addition

Several options can assist accurate placement of gondolas.

Ortho Option
The Ortho Option can be found on the Status Bar.

SMAP | ORTHO | GROUR

If toggled on, gondola placement angles will be restricted to 0,90, 180 and 270 degrees.
This ensures that gondolas will be placed either parallel to each other or at precise right
angles.
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Snap Option
The Snap option can be found on the status bar.

ORTHO GROUP

If toggled on, the cursor will snap to a grid specified in the Options dialog box. If (for
example) the snap grid id set to 120 inches (10 feet), the centres of successive gondolas
will be placed at a precise spacing from each other.

Offset Option

The Offset Option can be found on the toolbar. It will become active immediately a fter
the Add Gondola option is clicked.

E Addmin - [ Srmall Prnfu!ypz Chared Ground Flood S0 Stor=)\ 1850 Sh:!re—z]
:_" .. | b i r

Ifitis desired to use the Offset option, click itimmediately after the Add Gondola option
is clicked. this will bring up the Offset dialog box.

' Offzet @

@ XOffaet |0.00

et 24.00 o
[istarmice
Angle
| ok || Cancel

Once the distances are set, the start point for the gondola can be placed the specified
distance from a datum point. In the example below, the start point for the next gondola is
being offset from the corner of an existing gondola. (Note the two cursor crosses).

_|_
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Gondola Run Dialog Box

The Gondola Run dialog box allows a series of options to be specified for the gondola
being inserted. The permissible options are defined when the gondola definition is
created in Macro Space Management's Fixture Studio module.

Gendala Run [3a]
Dimengions
Length Depih Height
3t
2fec  [EEEETE Tees
Hfeet
Opticns Ao
["] Stat Cap Humber ] = | Measurs ==
==
Anple 267 =
@ Start From Lef: *1 Etart From Righe
ok | Cancsl
Dimensions

Gondolas are generally defined with a range of possible dimensions. Highlight the
required combination of dimensions. Sometimes not all possible combinations are valid.

If this is the case, a warning dialog box will appear. In this event, try selecting another
combination of dimensions.

Gondola Fun

'6' Unable to add gondola

=

Options

The Options Frame allows you to specify optional parts. The can be selected or
deselected by checking or unchecking the appropriate box.

Row

The Row Frame allows the placement angle and number of fixtures in the gondola to be
changed, if necessary. It also allows the start direction of the gondola to be specified.

* Theinitial Row Number is determined by the picked length of the gondola run. This
can be changed by using the Up or Down buttons or by entering a new value. It can
also be changed by clicking Measure. The dialog box will be temporarily hidden and

you will be prompted to pick the start and end points of the gondola run. The dialog
box will then reappear.

* The Angle can be changed by using the Up and Down buttons or by entering a new
value between 0 to 360 degrees.
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= TheStart From Left and Start From Right options determine whether the gondola is
drawn starting from the left hand end or the right hand end of the line that has been
drawn to determine the position of the gondola. This is generally used to align
gondolas in the corners of walls, and so on.

Adding a Gondola
To add a gondola, highlight the required gondola in the Object Browser.
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The toolbar will have changed to show the gondola options. Select the Add Gondola
option.
[S] Admin - [ Small Prototype Stare) Ground Floor S50 Stare\155C Store-2]
B 88 CL2% Bl B ho'sih e
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A prompt will appear in the status bar asking the user to select the start point of the
gondola run. Click a starting location in the floor plan.

0 [ernis) Selected Pick start point of gendola ren

Once the start point has been selected, a second prompt will appear asking the user to
select the end point of the gondola run. (Alternatively, the left mouse button can be held
down and the cursor 'dragged' to the end point of the gondola).

0 Hem(s) Selected Pick end point of gondola run (Length = 0 Angle = )

On clicking the second point, the Add Gondola dialog box will appear.
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Gondoala Run @
Chmenaiares
Length Di=pih Height
Afpet 2. 5feet Theet
Hfe=
Options Aow
| Stat Cap Humber ] || Measure =3
=
Angle: 272 =
@ Star From Lef *) Start Fram Righe
[ ok || canca

Select the required dimensions, optional parts and adjust the number, angle and start
point as required. On clocking OK, the gondola will be placed.

|

Moving, Rotating and Deleting Gondolas

Effect of Grouping Operation
The Grouping button can be found on the Status Bar.

SMAP ORTHO

If Grouping is turned on while in the Fixturing tab of the Object Browser, clicking on a
single fixture within a gondola will select all the fixtures that form that gondola. This is
useful when moving, rotating or deleting gondolas.

Gondola Operations

The Gondolas Toolbar
The gondolas toolbar contains options for moving, rotating and deleting gondolas.

=] Admin - [ Small Protobype Stors\Ground FloorISSC Store\[SSC Store-2]
B &8 OR=2? @l wRE B b=
29 % E RPARTIY

Gondolas can be moved in three ways:

Glaaqmag

@ (5]

= Using the keyboard cursor keys
* Movingby dragging and dropping
= Using the move icon on the toolbar
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Using the keyboard cursor keys

Once a gondola has been selected the keyboard cursor keys may be used to move the
selected gondola up, down, left, or right. The distance moved for each key press will
depend on the setting in the Nudge Increment box in the Options dialog box accessed
from the toolbar.

Moving by dragging and dropping
A second way of moving gondolas is by dragging and dropping using the mouse. To
move gondola by dragging and dropping:

1. Clicktoselect a gondola.

2. DPosition the cursor inside the selected gondola and hold down the left mouse button.
The mouse pointer will change to a hand. The gondola can then be dragged to the
new position.

3. A dotted outline will show the new position for the gondola.

When in the required position, release the mouse button. The gondola will be moved
to its new position.

Using the move icon on the toolbar

Once selected the gondolas may be moved by clicking on the move icon in the Gondolas
toolbar. To move a gondola using the move option:

1. Select the gondola to move.
2. Click Move. A prompt will appear in the prompt window of the status bar at the
bottom of the screen.

1 Hern(s) Selected Pick first base paint

3. Click to set the first base point. A second prompt will appear.

1 Hern(s) Selected Pick second point

4. Move the mouse cursor to the second point. A line will appear indicating the
distance and angle the selected gondola will be moved.

5. Click at the second point. The selected gondola will be moved the specified distance
and angle.

Rotating a Gondola

To rotate gondolas:

1. Select the gondola to be rotated.

2. Click Rotate on the toolbar.

3. The prompt window of the status bar will display the number of items selected and
will ask you to select a rotation center point.

1 Hernis) Selected Pick rotation centre point
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4. Click ata selected point to specify the base point for the rotation. A dotted outline
will show the new position of the gondola. The angle of rotation will also show in the
status bar.

1 [tern(s) Selected Choose rotation angle (Current = 18.5)

5. Clickata selected point to specify the new angle. The gondolas will rotate to the new
angle.

6. All dependent objects including shelves, merchandise, and annotation will also rotate
along with the fixture(s).

Note: After Rotate Gondola is selected, you can also enter the
required rotation angle and press enter.

Deleting a Gondola

Gondolas can be deleted using the Delete Selection icon on the gondola toolbar. To delete
gondolas:

1. Select the gondolas to be deleted.
2. Click Delete on the toolbar.

A confirmation message will appear.

Admin - [ Small Prototype StoreGround Floorl550C Stone\I550 Store-2] | X

|e| Are you sure you wish to delete the selected fidure(s)?

Yes J | Mo

3. Click Yes to delete the selected gondolas.
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Merchandising

Merchandising Options

Merchandising Operations can be activated by clicking on the Merchandising Tab in the
Object Browser. This changes the toolbar to options associated with merchandising.
There are slightly different options depending on whether the Products or Planogram
options are selected.

Products

The Products Toolbar contains a series of icons allowing various operations to be carried
out on products. Some may be grayed out if they are not available during the current
operation.

E Admin - [ Small Prototype StoredGround FloorIS5C Store’]55C Store-2]
HE &8 PR9P BHWdE B Hhaed RRSAOIE
ROXEL+X] 924630 @

Field Description

Clipboard

Undo

Cut

Paste

Move

Delete

Assign Merchandise

Hix 4|0 x| 8l

POG (Planogram) Scan

Not available for products Filter Planogram

Not available for products Reverse Planogram
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Planograms

The toolbar contains a series of icons allowing various operations to be carried out on
Planograms. Some may be grayed out if they are not available during the current
operation.

E Admin - [ Small Prototype StoredGround FloonI55%C Storet]550 Store-2]
HE 28 PRsS? B HWdE B haw [BaRadAOAE
B9 %@ PESGLRIP @ @

Field Description

[22 Clipboard

Ea- Undo
3% Cut
Paste

c%, Move

# Delete

@ Assign Merchandise

POG (Planogram) Scan

T Filter Planogram

<= Reverse Planogram

The Filter Planogram and Reverse Planogram options are not available for products and
have been grayed out.

Merchandising Options
Merchandising operations in In-Store Space Collaboration allow some (but not all) of the
operations possible in Macro Space Management to be carried out. Options that are not
available in ISSC are:

= Creation of new products and planograms definitions.

= Editing the properties of products and planograms.

= Deleting outdated product and planogram definitions.

= Creating and maintaining the hierarchical tree of products and planograms.

The MERCH_MULTI_PROFILE System Variable

The MERCH_MULTI_PROFILE system variable determines how fixtures populate with
products and planograms. This is configured in the Administration module of Macro
Space Management. Depending on the setting, one of three merchandising behaviors will
occur in ISSC:
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SV

Value Description Comment

Allow fixtures to be This option allows fixtures to be multi-profiled. A fixture is

0 multi-profiled allowed to contain more than one planogram or product
placeholder.

Don't allow fixtures to This option will only allow fixtures to be populated if there

1

be multi-profiled is sufficient room for the new merchandise.

Replace Merchandise Thls o.p.tlon will allow f1xtur.es to be pf)pylated if there. is
2 on fixture insufficient room by removing pre-existing merchandise

from the fixtures.

System Variable = 0: Multi-Profiling Allowed

Note: Most of the diagrams in this section are schematic only
for illustrative purposes.

Products

If product placeholders are multi-profiled, only a single line of annotation will be placed.
This will be the lowest common node in the hierarchy encompassing both products. In
the example below, a Brown Bread product placeholder was placed on two fixtures. A
Brown Roll placeholder was then placed on the right hand of the two fixtures. The
annotation now says Bakery, which is the lowest common node between Brown Bread
and Brown Rolls in the product hierarchy.

Browen Bread Bakerny

Note: KPIs are a quick way of identifying multi-profiled
products.
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Planograms

In the example below, a 3-bay planogram is to be inserted into a space where only two
fixtures are available.

/ /

Multi-Profiled
Fixture

In this instance, one fixture will be multi-profiled with two planograms being present on
the fixture. Multi-placed planograms can be identified by the multiple lines of annotation
- each planogram will have its own line of annotation.

1 Bay Bottled Pepsi

1 Bay Lemanade

System Variable = 1: No Multi-Profiling Allowed
In the example below, a 3-bay planogram is to be inserted into a space where only two
fixtures are available.

Insufficient

Room

In this instance, the 3-bay planogram cannot be placed and a warning will appear in the
status bar..
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System Variable = 2: Replace Merchandise

In the example below, a 3-bay planogram is to be inserted into a space where only two
fixtures are available.

a /

FPlanogram

Removed

In this instance, an existing planogram will be removed to make room for the 3-bay
planogram being placed. All bays of the planogram being taken off will be removed even
though only one bay might be needed for the new merchandise.

Summary of Ways of Adding Merchandise

ISSC provides a number of ways of adding merchandise. The main ways are summarized
below.

Merchandise can be added by means of selecting it in the hierarchy, selecting the
parent fixtures and clicking the Assign Merchandise icon.

If fixtures are preselected along with a planogram group and the Assign
Merchandise icon clicked, the final planogram to be added can be selected from the
Add Planogram dialog box.

Merchandise can be 'dragged and dropped' from the product or planogram
hierarchies on the Object Browser.

If already placed it can be 'dragged and dropped' from fixtures to the aisle and from
there to other fixtures.

It can be copied and pasted via the clipboard.

If the Planogram Scan dialog box is in use to identify planograms that have been
physically placed in the store, planograms can be added from this dialog box.
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Find In Hierarchy Option

The Find In Hierarchy Option is only active in the toolbar when the Merchandising Tab
is selected in the Object Browser.

E Admin - [ Small Prototype StoresGround FloonI55C Storet]550 Store-2]
Bk 88 ORsd WWnd B = /|Hlaaqoir
RE9XEOL+X PPy BET«~ 3

Clicking this icon will bring up a Search dialog box. It can be used to find with products

or planograms depending on whether the Product or Planogram sub-tab is currently
selected.

Find in Planograms = || [= |@

Enter Planogram

Fnd || Cancal

To use the dialog box, enter a text string and click OK (implied wild cards are used). This
will expand the dialog box to bring up a list of results.

Find in Planograms =N o =™
Erter Planogrom
Kalogg:
Fnd | Cancal
| NaME |

1B g e ard Pl 2 Firs | =
1_Eay_Feloggs_Coco_Pops
1_Bay_Heloggs_Candlakes
1_Bay_Hellogge_Crunchy_Nut

1 Eav Hieflooos Soecial B =

Highlight an entry and double click it to be taken to that object in the hierarchy in the
Object Browser.

Factors Affecting Merchandise Operations

A number of factors affect merchandise operations.

MULTI_MERCH_PROFILE System Variable

The MULTL. MERCH_PROFILE system variable is configured in the Administration
Module of Macro Space Management. It has a global effect on how users may add
merchandise in In-Store Space Collaboration. Depending on its setting users may be able
to:

=  Put multiple products or planograms onto the same fixture.
= Onlyadd products or planograms if there is room.

* Automatically remove other merchandise when adding a new product or planogram
if there is insufficient room.

ISSC users should consult their ad ministrator to determine which option is in use.
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Adjacency Calculations

Grouping

The toolbar contains an option to calculate Fixture Adjacencies.

(=) Admin - [ Small Prototype StordyGround Floor 550 Stare) 1550 Store-2]
B/ 88 chesl BWnd B =" Haaa0as
HOXEOL+X DG Lb330 JET- 2§

This option writes back two sets of information to the database:
= Itidentifies whether individual fixtures are left, right, behind or above one another.

= Itidentifies which fixtures form gondolas and the relationship of those fixtures
within a gondola.

The results of these adjacency calculations are required for Category Insertion to work. If

Fixture Adjacency has notbeen carried out, the application will not be able to identify the

relationship of one fixture to another and Category Insertion will not work correctly.

Adrmin - [ Small Prototype: StoreiGround FlooriMerchandiser StoreiMerchandiser ... (s

bz space for planagram. Please calculate adjacencies befors adding to
! % this fixture again,

Fixtures

When the fixtures were placed in the floor plan, if more than one fixture was placed at
one time (for example if a gondola was placed) it is possible to select all fixtures that were
placed together, or individual fixtures. This is controlled by the Grouping option on the
Fixturing toolbar. If Grouping is on and the fixturing tab is selected in the Object
Browser, selecting a single fixture in a gondola will select all fixtures in that gondola. If
grouping is off, single fixtures within a gondola can be selected.

Merchandise

If (for example) a multi-bay planogram has been placed in the floor plan, and the user
has selected the Merchandising tab in the Object Browser, the Grouping option will
determine what is selected. If grouping is on, selecting one bay of a multi-bay planogram
will select all bays. If grouping is off, individual bays can be selected.

Fixtures and Fittings

The floor plan can contain a mixture of fixtures and fittings. Only fixtures can accept
merchandise. If an attempt is made to merchandise a fitting, the Add Planogramicon on
the toolbar will remain grayed out and unavailable.
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Sort Left Most

When selecting fixtures, if selecting by individual left clicks, the fixtures are added to the
selection in the sequence they are selected. If the fixtures are selected by a Windows or
Crossing selection box, the fixtures in the selection are ordered in the sequence they were
placed in the drawing. For multi-bay planogram placement, it is generally necessary to
place the bays in a specified sequence; functionality called Sort Left Most can be
activated from the Options dialog box. (This can be accessed by from the toolbar). The
selected fixtures will them be populated left most first.

+

Front
Direction

44— Sort Left Most——

——Sort Left Most——p

Front
Direction

v

The left most fixture is based on viewing the fixtures from the front. The apparent front
direction will change when the back face of a gondola is considered relative to the front.

Planogram Reversal

Some multi-bay planograms are designed to be viewed from a specific direction. How
the bays are placed depends on the traffic flow along an aisle.

L [ T [ [Oe[e] ]

—Sort Left Most Direction—s

@ #——Aizle Traffic Flow Direction

O,

#—Sort Left Most Direction——
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When aisles are drawn, they can be used to show the direction of traffic flow along an
aisle. Itis from the head of the aisle (denoted by its name or number), to the other end. In
the above diagram, traffic predominately flows from right to left. If it is desired to place a
3 bay planogram with Bay 1 the first to be viewed by shoppers, then how itis placed will
depend on which side of the aisle it is placed. If itis placed on the island gondola (Bays
B-1, B-2 and B-3) with sort left most on, it can be placed in its normal sequence.

Ifitis placed on the wall gondola (Bays A-1, A-2 and A-3) the effect of sort left most will
be to place the firstbay at A-1, where it will be the last bay to be seen by a customer
following the normal direction of travel along an aisle. This can be corrected by using the
Reverse Planogram option on the planogram toolbar.

(= Admin - [ Small Prototype Stere) Ground Flaer\[55C Stare\1S5C Store-2]

HE 88 CRsl QWed =ty R QA 0K
ROXEL+R PSR Y BETH @ FBHca0
The effect of this is to reverse the sequence the bays are placed, with Bay 3 being placed
first. Bay 1 will thus end up on fixture A-3 and will be the first bay seen by a customer.

Exploded Planograms

In Macro Space Management planograms can be placed in two main forms: 2D
(imploded) and 3D (exploded). 2D planograms are placeholders with no information of
equipment or merchandise; 3D planograms have the full detail. In the diagram below,
the planogram on the left is in 2D form and the one on the right is in 3D form.

y e \rfr

elelelele

Planograms placed in the Planner module are always placed in 2D form, with no details
of products or shelves visible. Planograms in the Merchandiser module can be toggled
between 2D and 3D form. If exploded to 3D form in Merchandiser, the planograms will
no longer be directly visible in Planner. Planograms placed in ISSC are always placed in
2D form and must be exploded in MSM's Merchandiser module before they the shelves
and product can be seen in Front Graphical View and Shelf Graphical View.
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Overview of Master Planograms

Master Planograms are a way of reducing the frequency with which floor plans need to
be modified and published. They act as placeholders in a floor plan. The floor plan or
planogram publishing batch processes are then run at intervals to determine if the floor
plan or planograms need publishing. If master planograms are presentin the floor plan,
they will have a mapping to an individual planogram. The individual planogramis then
published in place of the master planogram. As the underlying master planograms
remain unchanged, this reduces the frequency with which floor plans need to be updated
and published. Master planograms are identified by a specific icon.

Icon Description

% Master Planogram

E Standard Planogram

Creating and Configuring Master Planograms

Creating and configuring master planograms is done in Macro Space Management. This
section gives a brief outline. For more information on configuring master planograms see
the white paper on My Oracle Support. For information on manually creating master
planograms see the Oracle Retail Macro Space Management Merchandiser help file.

Configuring Master Planogram Functionality

Master Planograms are placeholders placed in a floor plan. The planogram definition
contains a number of fields that can be compared with similar fields in the individual
planograms. If the fields in both the master planogram and the specific individual
planogram match, the specific individual planogram will be substituted for the master
planogram during the Planogram Publishing process. Other fields are used for more
aspects of planogram functionality. For example the Publish date is used during the
planogram publishing process to determine when itis appropriate to publish a
planogram. Similarly, the status shows where the planogram is within its business life
cycle.

Note: In order for the Master Planogram functionality to
work, considerable configuration has to be carried out
during the implementation of the software. If this has not
been done, it will not be possible to use Master Planograms.
Describing how to configure the functionality is outside the
scope of this help file. The information is available in a white
paper on My Oracle Support.
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Creating Master Planograms

Master planograms cam be imported from a third party planogram design tool, created
in Macro Space Management's Merchandiser module or created directly in the database
by means of a SQL statement or stored procedure. The details of creating of master
planograms is outside of the scope of this help file but is described in detail in the Macro
Space Management documentation.

Overview of General Process

The basic process for using master planograms is seen below.

Determine if Determine #
) Master
floor plan is Lo Planogram is
be published 9
present
L 4
Publish floor Identify the
) associated
plan (if o
: individual
required) lanogram
Floor Plan with planag
Master il
Planograms
Fublish the
Individual
planagram

A floor plan has been created with master planograms present. A batch process is run at
regular intervals.

= Thefloor plan publishing batch process determines if the floor plan has been
superseded by a more recent design. If so the floor plan would be published (and
later made current). If a floor plan contains purely master planograms, the general
reason for revising the floor plan would be to change the position of those master
planograms. If the position is not changed, there would be no need for a revised floor
plan.

* The planogram publishing batch process identifies the individual planograms
associated with each master planogram. If it identifies a new or revised planogram
that has met or exceeded its publish date, the planogram will be published (and later
made effective).

The advantage of master planograms can thus be seen: if individual planograms were

used, the floor plan would need to be updated and republished each time a planogram

was changed. With this method the floor plan only needs updating when the space
allocated to categories/sub-categories is changed. This saves effort in the store planning
process.
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Overview of Selection Method for Individual Planograms

The basic flow for selecting the individual planogram related to a master planogram is
shown in the flowchart below. The core of the process is a stored procedure which is
referenced by other parts of the application - for example the batch process for
publishing planograms. This stored procedure is customizable. Providing the basic
parameters are left unchanged it can be modified to meet retail chain specific
requirements.

Note: Individual aspects of the process will be discussed in
more detail later.

Stored Procedure

Master e .
Planogram » Find Family |

l

Find Product
Category

l

Find |
Assortment

l

~ Find | Compare overall dimension of planogram |
Dimensions

l

Match Number |
of Bays

|

Standard N Identify |
Planogram "l Revision

l

Specific
Planogram | Information can then be used as appropriate |
Identified

List of individual planograms in the same family |

| List of planograms with the same parent node in Product Hierarchy |

Find planogram with assortment designed for store cluster |

Find planogram matehing number of bays |

Find planogram design in correct date range |

Steps in Selection Method

Note: This is a simplified form of the flowchart used to
explain the basic concepts. The information used will
obviously very from retail chain to retail chain.

1. Finding Planograms of a Common Family
The first stage of finding an individual planogram is to list all planograms that
belong to the same family that has been assigned to the Master Planogram. This
family is identified in the Family Code field of the Details tab of the Planogram
Design dialog box.

2. Find Product Category Master Planogram Belongs To

The next stage is to find the subset of individual planograms that belong to both the
same Family and Product Category as the Master Planogram. The Product Category
is identified in the Parent Product field of the Properties tab of the Planogram Design
dialog box.
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3. Find Assortment

The sub-set of individual planograms can be further reduced in size by looking for
planograms with a product assortment that matches the Master Planogram. This
information is held in the Assortment Code field of the Details tab of the Planogram
Design dialog box.

4. Find Dimensions

The Master Planogram will have been placed on one or more fixtures. The
dimensions of those fixtures will be summed to find the overall dimensions for the
planogram - for example 12 feet. The subset of individual planograms is further
reduced to match the cumulative dimensions of the fixtures the master planogram
has been placed on. This information is displayed in the Size field of the Properties
tab of the Planogram Design dialog box.

5. Find Number of Bays

As part of the continuing process of reducing the number in individual planograms
in the sub-set matching the data for the master planogram, the number of fixtures the
master planogram has been placed on is compared to the number of bays the
individual planogram is designed for. this enables the software to differentiate
between a 12 foot planogram made up for 3 x 4ft bays and a 12 foot planogram made
up for 4 x 3ft bays. The number of bays is displayed in the Number of Bays field of
the Properties tab of the Planogram Design dialog box.

6. Identify Revision

The final stage in identifying the individual planogram to use relative to the Master
Planogramis to look at the Publish Date and Effective Date. These are used to
determine whether an existing planogram should be replaced by a newer one. If the
Publish Date has been met or exceeded, running the batch process will result in the
planogram being published. If the Effective Date has been met or exceeded, running
the batch process will result in the planogram being made current.

Note: If no specific individual planogram could be
identified, this should be identified by a process set up by
the retailer. Failure to do so may result in problems with the
replenishment system.
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Example of Use

The following simplified example shows the Master Planogram functionality in use.

Tth June

I

|

Batch Batch Batch
Processes Processes Processes
Fun Run Run

21st June

!

Version 1 of Floor

Version 1 of Floor

Version 1 of Floor

Version 2 of Floor

Plan with Master — Plan with Master —w» Plan with Master — Plan with Master
Planograms Planograms Planograms Planograms
Individual Updated Updated floor
Planograms Planograms Plan

Published Published Published

Updated
Planograms

Published

1. Version 1 of the floor plan is in service.
This version of the floor plan has been in service for some time.
2. Batch Processes Execute on 7th June.

The Floor Plan batch processes executes on the 7th June. It does not find a more
recent floor plan with a Publish or effective date that has been met or exceeded, so
the current version of the floor plan remains in force. The Planogram Publishing
batch process also executes. It identifies any individual planograms associated with
Master Planograms that have Publish Dates or Effective Dates met or exceeded and
with publishes them or makes them current.

3. Batch Processes Execute on 14th June.

The Floor Plan batch processes executes again on the 14th June. It still does not find
a more recent floor plan with a Publish or effective date that has been met or
exceeded, so the current version of the floor plan remains in force. The Planogram
Publishing batch process also executes. It identifies any individual planograms
associated with Master Planograms that have Publish Dates or Effective Dates met or
exceeded and updates as required..

4. Batch Processes Execute on 21st June.

The Floor Plan batch processes executes again on the 21st June. The floor plan
publishing process finds another version of the floor plan with a Publish Date that
has been met or exceeded, so the floor plan is published. The Planogram Publishing
batch process also executes. It identifies any individual planograms associated with
Master Planograms that have Publish Dates or Effective Dates met or exceeded and
updates as required.

On the 7th June and 14th June the floor plan did not require modification and thus
the use of master planograms streamlined the store planning process.
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Working with Master Planograms

The master planogram functionality

Identifying Master Planograms

Master Planograms can be identified in the planogram hierarchy by the icons.

Icon Description

% Master Planogram

E Standard Planogram

The simplest way to identify master planograms in the floor plan is via a KPI. This KPIis
not provided by default with the application and must be configured during
implementation. The details will vary from retail chain to retail chain, but the KPIwill
generally show:

= Planograms that are individual planograms.
= Master planograms that have individual planograms mapped to them.
= Master planograms that not have individual planograms mapped to them.

Unmapped Master Planograms

If there are master planograms that not have individual planograms mapped to them
there will be problems as (depending on how they were configured) the master
planogram may be published. This will result in a planogram design that probably can't
be executed being sent being sent to the store and incorrect information being sent to the
replenishment system. Accordingly, if unmapped master plan

Placing Master Planograms
Master Planograms are placed in a similar way to individual planograms.
1. Therequired number of fixtures is selected.

2. The master planogramis highlighted in the planogram hierarchy in the Object
Browser.

The Add button is clicked on the toolbar.

4. The master planogram will place.

Master Planogram Functionality in ISSC

There are two items of functionality that users can use manually verify that master
planograms have mapped to individual planograms.

Print Planogram

The Print Planogram functionality is accessed from the toolbar. This will bring up the
Print Planogram dialog box. Ensure that the value in the Floor Plan Date field is set
beyond the Publish Date of the planogram. The master planogram in the floor plan will
have been substituted for by an individual planogram - the functionality having mapped
the correct individual planogram to the master planogram. On clicking Print, the
individual planogram will print to the designated printer, confirming the master
planogram has mapped correctly.

136 Oracle Retail In-Store Space Collaboration



Working with Master Planograms

il Print Plancgrams (= [ 5

Fleor plan date:
21/082014 @

Planogram Mame .-F Planogram Descrption : Agsatment : Sub Class

|_Bay_Cereal_Master_POG_Tral SUPERMARKET | |
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Printing will not change the status of the printed planogram.

= If there is no individual planogram mapped to a master planogram, the master
planogram will be printed.

= If there is an individual planogram mapped to a master planogram, the individual
planogram will be printed.

Planogram Preview

The Planogram Preview Window is used to display the planogram present on the
selected fixture or fixtures. If a master planogram is present and there is an individual
planogram mapped toit, thatindividual planogram will show in Planogram Preview. To
access the Planogram Preview for a planogram, first highlight one or more fixtures
containing that planogram in Top Graphical View.
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Next, click Planogram Preview on the toolbar.
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If the fixtures selected contain multiple planograms, an error message will result. The

fixture selection will then have to be modified.
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If the fixtures selected only contain a single planogram, the Planogram Preview window

will open.
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= If there is no individual planogram mapped to a master planogram, the master

planogram will be displayed.

= If there is an individual planogram mapped to a master planogram, the individual

planogram will be displayed.
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Adding Products

Adding Products to the drawing is done by selecting the required product from the
Product Hierarchical Tree in the Object Browser. The properties of the selected product
will appear in the properties window immediately below. Products can only be
merchandised down to Item level in Top Graphical view. In order to merchandise down
to Display Style level, merchandising must be carried out in Front Graphical view or
Shelf Graphical view. There are then two ways to add products: by clicking on the

Assign Merchandise icon and by dragging and dropping.
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Using the Assign Merchandise Icon
When the product has been selected, the Assign Merchandise icon (which may have
been grayed out) will become active.

1.
2.

Select the fixtures to be populated.

]

Product Operations

Click Assign Merchandise in the toolbar. The selected product will be added to the

specified fixtures.
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Selecting Fixtures to be Merchandised

Dragging and Dropping
This method of placement only allows products to be placed on single fixtures.

1. Hold down the left mouse button and drag the highlighted product over to the
required fixture.

2. Release the left mouse button to place the product.

Another way of merchandising is to drag and drop a product from the product
hierarchy. To do this, highlight an item in the product hierarchy then, with the left mouse
button held down, drag the mouse cursor over the fixture it is intended to merchandise.
When the mouse cursor is over the fixture, it will change to one of two forms.

The unidirectional arrow indicates that product placement will occur in the direction
indicated by the arrow. It will appear when the mouse cursor is brought close to the left
or right side of the fixture. The unidirectional arrow indicates that existing merchandise
will be shuffled along the gondola in order to make room for the merchandise being
placed. How the merchandise is shuffled will depend on the Sort Leftmost, Wrap on
Insert and Use Promotional Fixtures settings in the Options dialog box. How shuffle
operates is also independent of the effects of the MULTL. MERCH_PROFILE system
variable.

L]
Planooram
= Placement
Dirgclion

Pila

ag—ia
D

Note: Fixtures will also be populated according to the
choices selected in the Merchandising Frame of the Options
dialog box.

Restrictions of the Product Hierarchy

While in Top Graphical View, the product hierarchy is only available down to Item level.
In order to place or edit products at more level of detail (for example at Display Style
level), the user must be in Front Graphical View or Shelf Graphical View

Effect of the MULTI_MERCH_PROFILE System Variable

The MULTL_ MERCH_PROFILE system variable is configured in the Administration
Module of Macro Space Management. It has a global effect on how users may add
merchandise in In-Store Space Collaboration. Depending on its setting users may be able
to:

= Put multiple products onto the same fixture.
* Onlyadd a product if there is room.

* Automatically remove other products when adding a new product if there is
insufficient room.

ISSC users should consult their administrator to determine which option is in use.

Selecting Fixtures to be Merchandised

There are two broad ways that fixtures can be selected for products to be added.
= Dragand Drop
= Pre-Selection
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Selecting Fixtures to be Merchandised

Drag and Drop
One way of merchandising is to drag and drop an item of merchandise from the product
hierarchy. To do this, highlight an item in the product hierarchy then, with the left mouse
button held down, drag the mouse cursor over the fixture it is intended to merchandise.
When the mouse cursor is over the fixture, it will change to one of two forms.

$

The multi-directional arrow in the top set of fixtures indicates that only that fixture has
been selected to have products added. The unidirectional arrow in the bottom set of
fixtures indicates that merchandising will occur in the direction indicated by the arrow
and any existing merchandise will be moved to make room prior to placement. It will
appear when the mouse cursor is brought close to the left or right side of the fixture.

Note: As products are only added to a single fixture during a
'drag and drop' operation, the unidirectional arrow will have
no practical effect

Pre-selection

The other way of adding products to a fixture is to preselect the fixtures before adding
products. There are three ways to select fixtures for further operations.

= Individual Selection
= Crossing Selection
=  Window Selection

Individual Selection
Individual Selections are made by left clicking on fixtures to select them.

Crossing Selection

A Crossing Selection is made using a selection box where the cursor is moved to the left
of the original selection point. Crossing Selections have a dotted outline and include all
fixtures totally or partially within the selection box.

Window Selection

A Window Selection is made using a selection box where the cursor is moved to theright
of the original selection point. Window Selections have a solid outline and only include
fixtures totally within the selection box. When selected by Individual, Crossing or
Window Selection, the outline of the fixture increases in thickness and changes in color.
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Selecting Fixtures to be Merchandised

Note: The colors of the outlines of the Crossing or Window
Selection Boxes, together with the colors for the first and
subsequently selected fixtures can be customized in the
Colors Frame of the Options dialog box.

Once the fixtures have been selected, products can be added as follows:

Select Fixiures in Highlight Product ; Product is added
Top Graphical |- in Preduct B Click Add Product == o Selected
; : an Taoaolbar -
Wi Higrarchy Fixtures

Cancelling the Selection of Fixtures to be Merchandised

Where fixtures have been pre-selected for merchandising, selection can be cancelled in
two ways:

= Individually clicking on fixtures
= Using the Escape Key

Individually clicking on fixtures

When multiple fixtures are selected, the initial fixture selected will be highlighted in one
color; the second and subsequent fix tures in a different color.

Note: The colors for the first and subsequently selected
fixtures are specified in the Options dialog box.

1. If theinitial fixture in the selection set (differentiated by its color) is clicked for a
second time, all selected fixtures will be de-selected.

2. Ifany other fixture in the selection set is clicked for a second time, only that fixture
will be removed from the selection set.

As fixtures are removed from the selection set, their highlighting will also be removed.

Using the Escape Key

Clicking Escape cancels all selections.
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Removing Products

Products can be removed by using the Delete icon on the Products toolbar while in the
Merchandising Tab of the Object Browser.

To remove a product:

1. Select the fixtures from which products are to be removed.

2. Click Delete on the toolbar. The Remove Merchandise dialog box will open.
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Note: The dialog box can be resized.

3. Click the Radio button at the top of the dialog box to switch between the two options.

a. Click Only remove merchandise from selected fixtures to remove products from
the selected fixtures.

b. Click Remove merchandise from whole group to remove the specified products
from other (unselected) fixtures as well as the selected one.

Note: Specified products will only be removed from
unselected fixtures if they were placed at the same time as
the selected product. If the Casual Shirts product was placed
on two fixtures at the same time, then both instances of
Casual Shirts will be removed. If there are two instances of
Casual Shirts in the drawing and they were placed at
different times, then only the selected instance will be
removed. The second instance of Casual shirts must be
removed in a separate operation.

4. The window shows all products on the selected fixtures. Select a single product to be
removed from the list.

5. Toremove multiple products, hold down either the <Shift> or <Ctrl> keys and Select
the products.

Note: Holding down the <Shift> key then left clicking on
two items in the list will select those and all items between
them. Holding down the <Ctrl> key then left clicking on
items in the list will add them to those selected.

6. Click OK to remove the select products from the drawing.
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Planogram Operations
Adding Planograms

Planograms can be added while in the Planogram sub-tab of the Merchandising tab of
the Object Browser. The method of adding planograms is identical for master
planograms and specific individual planograms.

Setting the Planogram Filters

When adding planograms to a floor plan, it is important to ensure that planograms are
placed onto fixtures of the correct size and type. Failure to do so may result in problems
when the planograms are executed in the store. At worst case a planogram may be
placed on an incompatible fix ture - for example a planogram thatis designed for a
freezer unit could be placed on open shelving.

Even if the planogram can be placed, there could still be compliance issues. For example
if the planogram is designed for fixtures totaling 12 feet long and itis placed on fixtures

only 10 feetlong, the person setting the planogram in the store many reduce the number
of facings to get it to fit. The planogram will then perform worse than designed because

the product visibility is less than intended.

The planogram filters are setin the Planogram filters dialog box. This is accessed from
the toolbar when the Planogram sub-tab of the Merchandising Tab is selected in the
Object Browser.

E‘ Adrmin - [ Small Protobype StorelGround Floor]55C Store\IS5C Stare-2] -
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This will bring up the Planogram Filters dialog box. The default settings for this dialog
box on initial opening of ISSC are specified using the IN-
STORE_DEFAULT_POG_FILTERS system variable. This is set using the System Variable
dialog box (General Menu) in Macro Space Management's Administration Module.
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Pla nogram Filters IEI
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Planogram Filter Options

= Match Fixture Depth: This option will ensure the planogram is placed on fixtures the
same depth as it was designed for. If a fixtures is of shallower depth, there will be
less products on the fixture and hence a greater risk of out of stocks.

= Match Fixture Height: This option will ensure that the fixture is the same heightas
the planogram is designed for. If the fixture is a different height, it may not be
possible to set the shelves at the designed height.

= Match Fixture Style: This option will ensure the planogram goes onto compatible
fixtures. For example car batteries might need to go onto a fixture with a 'heavy
weights' style because standard fixtures will bot withstand the load.

*  Match Fixture Temperature: This option will ensure that products requiring
temperature control (such as butter and cheese) go onto chiller fixtures and not
freezers or standard shelving.

Planogram Filter Drop Down Options

The planogram filter drop down options are configured in the Custom SQL table in the
database. Only database administrators can make the necessary changes. The left hand
drop down list enables the user to set a filter, the middle the comparison operator and
theright hand text box/drop down list the data to be used as a basis for comparison.

The following comparison operators can be used when filtering planograms for

placement.

Operator Result

= Select planograms equal to data in Value field

<> Select planograms not equal to the data in the Value field

< Select planograms less than the data in the Value field

=< Select planograms less than or equal to the data in the Value field

> Select planograms greater than the data in the Value field

=> Select planograms greater than or equal to the data in the Value field
IN Select planograms matching date in a list separated by commas
NOT IN Select planograms not matching date in a list separated by commas
LIKE Select planograms where the data in the Value field matches part of the planogram

information
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Operator Result
NOT Select planograms where the data in the value field does not match part of the
LIKE planogram information

Note: Not all filter options will have all operators enabled.
Some may offer a more restricted list.

Examples of the use of filters include:
= Description = Baked Beans* will find all examples of backed beans.

=  Description IN Baked Beans, Barbecue Beans, Broad Beans will find all planograms
called Baked Beans, Barbecue Beans and Broad Beans.

= Description NOT LIKE *Beans* will find all planograms that don't include Beans or
variants of Beans in their description.

Using wild-cards

The following wild-cards can be used:

Wild-card Result

? Match single letter or number

* Match one or more letters or numbers

Examples of the use of wild-cards include:
=  Baked* will find Baked Beans, Baked Rolls, Baked Alaska, and so on.
= Beer-???? will find Beer-1664, Beer-Lite, and so on.

*  Wild-cards can only be used in selected options. For example, wild-cards cannot be
used when the IN and NOT IN operators are selected.

Selecting Fixtures for Adding Planograms
There are two broad ways that fixtures can be selected for planograms to be added.
* Dragand Drop
= Pre-Selection

Drag and Drop

One way of merchandising is to drag and drop a planogram from the planogram
hierarchy. To do this, highlight an item in the planogram hierarchy then, with the left
mouse button held down, drag the mouse cursor over the fixture it is intended to
merchandise. When the mouse cursor is over the fixture, it will change to one of two
forms.
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If the planogram is multi-bay the following will apply:

1. The multi-directional arrow indicates that the planogram will be placed in a direction
indicated by the cursor position. If the cursor is over to the left of the fixture, the
additional bays of the planogram will be placed to the right. If the cursor is over to
the left, the additional bays will be placed to the left.

p'.g'!"l_:::':_"”
FPlacement —f—e
Dhiresclion

2. Theunidirectional arrow indicates that planogram placement will occur in the
direction indicated by the arrow. It will appear when the mouse cursor is brought
close to the left or right side of the fixture. The unidirectional arrow indicates that
existing merchandise will be shuffled along the gondola in order to make room for
the merchandise being placed. How the merchandise is shuffled will depend on the
Sort Leftmost, Wrap on Insert and Use Promotional Fixtures settings in the Options
dialog box. How shulffle operates is also independent of the effects of the
MULTI_MERCH_PROFILE system variable.

L]
Planogram
B Placement
Diresclion

Note: Fixtures will also be populated according to the
choices selected in the Merchandising Frame of the Options
dialog box.

Pre-selection
The other way of adding planograms to a fixture is to preselect the fixtures before adding
merchandise. There are three ways to select fixtures for further operations:

= Individual Selection
= Crossing Selection
=  Window Selection

Individual Selection
Individual Selections are made by left clicking on fixtures to select them.

Crossing Selection

A Crossing Selection is made using a selection box where the cursor is moved to the left
of the original selection point. Crossing Selections have a dotted outline and include all
fixtures totally or partially within the selection box.
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Window Selection

A Window Selection is made using a selection box where the cursor is moved to the right
of the original selection point. Window Selections have a solid outline and only include
fixtures totally within the selection box. When selected by Individual, Crossing or
Window Selection, the outline of the fixture increases in thickness and changes in color.

Note: The colors of the outlines of the Crossing or Window
Selection Boxes, together with the colors for the first and
subsequently selected fixtures can be customized in the
Colors Frame of the Options dialog box.

The sequence in which the fixtures are populated for a multi-bay planogram will be
governed by whether Sort Leftmost is selected in the Options dialog box.

Adding Planograms
Once the planogram filters have been set, planograms can now be placed. The initial step
is to select the required planogram from the Planogram Hierarchical Tree in the Object

Browser.
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How planogram addition goes beyond this point depends on a number of factors
including the setting of the MERCH_MULTI_PROFILE system variable in Macro Space
Management's Administration module and whether the planogramis being added by
pre-selecting fixtures or by Category Insertion. This example deals with adding
planograms by preselecting fixtures. There is more information on adding planograms
by Category Insertion in the pertinent section.
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The next state is to highlight the required fixtures.

The first fixture selected is highlighted in red, with successive fixtures highlighted in
blue. How the planogram will place depends on where the Select Leftmost option has
been checked in the Options dialog box. It also depends on whether the Reverse
Planogram option has been toggled on in the toolbar.

= IfSort Leftmost is on, the planogram bays will place in a left to right sequence as
viewed from the front of the fixture.

= IfSort Leftmost is off, the planogram bays will place in the sequence the fixtures will
be selected. In the above example, the first bay of the planogram will place towards
the centre of the planogram.

= IfReverse Planogram is selected, the planogram will place in reverse sequence, i.e.
with the last bay being placed first.

The final stage is to select the Add Planogram option on the toolbar.
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This will cause the planogram to add.
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Annotation (not shown) will be added at the same time as the planogram is added.

Adding repeated planograms of the same class
To add repeated planograms of the same class:
1. Select the required fixtures.

2. If there are multiple planograms of a specific type in the hierarchy, select the lowest
common branch in the hierarchy rather than the individual planogram.

3. Click Add Planogram. The Select Planogram window opens.
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4. Highlight the required planogram, and then click OK.
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Removing Planograms

Planograms can be removed while in the Merchandising tab of the Object Browser. To
remove a planogram:

1. Select the fixtures from which planograms are to be removed.
2. (lick Delete on the toolbar. The Remove Merchandise dialog box will open.
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3. Click the Radio button at the top of the dialog box to switch between the two options.

a. Click Only remove merchandise from selected fixtures to remove products from
the selected fixtures.

b. Click Remove merchandise from whole group to remove the specified
planograms from other (unselected) fixtures as well as the selected one.

4. The window shows all planograms on the selected fixtures. Select one or more
planograms to be removed from the list.

5. Click OK to remove the select products from the drawing.

Scanning Planograms

Compliance

Compliance is a major issue for retail chains with studies showing that a significant
number of planograms in a store are incorrectly placed, placed on fixtures of an incorrect
size or are not correctly set. This can cause a number of problems including;:

= Actual planogram performance being different to planned planogram performance
because the planogram is in the wrong location.

= Planograms performing differently to that planned because they are on the wrong
sized fixtures and the planogram cannot be executed as designed.

= Products in planograms performing different to planned because they are in the
wrong position or have a different number of facings.

ISSC's planogram scanning functionality is intended to help retailers address the
problem. This can be done by:

1. Scanning products on a planogram in the store to identify the planogram.

2. Verifying in Top Graphical View that the planogram is in on the intended fixtures
and that the fixtures are the correct size.

3. Verifying in Planogram Preview that the shelves and products are correctly
positioned according to the planogram design.
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Note: Once the planogram has been identified, it is also
possible to print off information using the Print Planogram
option on the toolbar.

Using Planogram Scan

ISSC allows users to attach a barcode scanner to the computer being used (normally a
laptop). If the laptop and store are wifi enabled, the user can go to a specific location in
the store and start scanning product bar codes. As each successive bar code is scanned,
the software will suggest a list of possible planograms. When enough products have been
scanned, the list of possible planograms should be narrowed to the planogram on the
fixtures. This will allow the user to identify an unknown planogram or to verify the
planogramin place is that specified in the store plan.

Using the Functionality

To invoke the functionally click the Planogram Scan icon on the toolbar. There are two
ways of entering the SKU code for a product in the planogram: manually or by a device
such as a barcode scanner.
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Manually entry is done by typing the SKU code into the Scanner SKUs field of the
Planogram Scan dialog box. If a barcode scanner is attached to your computer and the
scan button is clicked the field will be automatically populated. To add to the list of
products below, click the Add button. The barcode is then compared against the list of
products in the database. If the barcode is found in the list of products, it will display in
the list of scanned items. If the barcode cannot be found an error message will be
displayed.

Note: Depending on the type of scanner, it may be necessary
to click the Scan button in the program then press the trigger
on the scanner.
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The Scanned SKU’s window

The Scanned SKU’s window contains details of all the merchandise that has been
scanned. Each time a new itemis added, the list of matching planograms will be
automatically updated.

The Matching Schematics Window

The Matching Schematics window contains a list of all planograms that match the list of
scanned barcodes.

Filter
The Filter option allows users to access a dialog box allowing them to set filters

determining which planograms are displayed for comparison purposes against the
scanned barcodes.

Add Button

The Add button will add the current SKU code to the list of previously scanned codes.
The more codes that have been scanned, the more accurate the identification of the
planogram will become.

Clear Button
The clear button removes all items from the list of scanned merchandise.

Delete Button

The delete button allows the user to remove single or multiple items from the list of
scanned merchandise. This is useful if the user inadvertently scans an incorrect item and
clears the list of possible planograms as a result.

Preview Button

The Preview button will be grey out unless a planogram has been selected in the
Matching Schematics window. If active, clicking on this button will display the
Planogram Preview.
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Assign Placeholder Button

If no matching planogram can be found, then the user has the option of placing a Product
Placeholder. In-Store Space Collaboration will determine the category that is appropriate
to all scanned barcodes. If there is no subcategory thatis common then a warning
message will display and no placeholder will be placed. In the case of no common
subcategory, the user can place an alternative placeholder and add a note to explain their
choice.

Assign Button

When the assign button is clicked, the selected planogram will be assigned to the fixture
and the Planogram Scan dialog box will close.

The following rules apply:

= If the planogram is longer than the selected fixture(s) length, then the last bays of the
planogram will not be placed.

= If the planogram is shorter that the selected fixture(s) length, the planogram will only
be placed on the fixtures it has sufficient bays to populate.

Cancel Button

If the cancel button is clicked, the dialog box will close and the selection box will be
cancelled.
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Category Insertion for Products and
Planograms

Overview of Category Insertion

Category Insertion provides a way of repositioning products and planograms on fixtures
without the need to delete and replace them. It can only be used for individual
planograms, not master planograms.

Note: Fixture Adjacencies should have been calculated
before using Category Insertion.

Effect of the MERCH_MULTI_PROFILE System Variable

The MULTI_MERCH_PROFILE system variable is configured in the Administration

Module of Macro Space Management. It has a global effect on how users may add

merchandise in In-Store Space Collaboration. Depending on its setting users may be able

to:

=  Put multiple products or planograms onto the same fixture.

* Onlyadd products or planograms if there is room.

= Automatically remove other merchandise when adding a new product or planogram
if there is insufficient room.

ISSC users should consult their administrator to determine which option is in use.

Example of Inserting a New Planogram
Consider the following small gondola with two planograms already placed.

The user has the option of inserting other product placeholders or planograms onto the
gondola. If there is space, the existing planograms will move to make room.

\ Insertion point of

new planogram
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The user also has the option of temporarily moving existing planograms to the floor to
make room for other product placeholders or planograms on the gondola.

These planograms can either be 'dragged and dropped' to another position on the
gondola, or moved to other fixtures or gondolas.

Options Dialog Box
How Category Insertion behaves depends on settings in the Options dialog box (accessed
from the toolbar).
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If checked:

=  Sortleft most will populate the fixtures from the left most first as viewed from the
front of the fixtures. (This has no influence on Category Insertion).

=  Wrap on insert will allow fixtures on more than one side of the gondola to be
populated.

= Use Promotional Fixtures will allow fixtures that have been tagged as promotional
fixtures to be populated.
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Adding Products to a Gondola

Category insertion enables a user to add product placeholders to a gondola, with the
existing product placeholders or planograms moving to make room if required.

Note: Fixture Adjacencies should have been calculated
before using Category Insertion.

Two of the settings in the Options dialog box affect how Category Insertion operates:
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1. Wrap on Insert determines whether the product placeholders being inserted will be
confined to a single side, or allowed to 'wrap' round onto other sides of the gondola.

2. Use Promotional Fixtures determines whether category insertion will include fixtures
designated as Promotional Fixtures, or whether these will be excluded.

Category Insertion
To carry out category insertion:

1. Ensure Calculate Adjacencies has been run if required. (This will require running
every time fixtures/gondolas are added, moved or deleted in the floor plan).

E Admin - [ Small Prototype SoredGround Fload 550 Stareh]55C Store-2]
B/ 88 cRebl BWwnd B =" Faaa0as
OREE+X OIGLHIPY BET - @

2. Check that the appropriate settings have been made in the Options dialog box.

3. Highlight a product placeholder in the product hierarchy in the Object Browser, hold
down the left mouse button and drag the planogram to the fixture it will be inserted
at.
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4. When the mouse cursor is over the fixture, it should be brought close to the left or
right side. This will cause the Category insertion icon to appear

v
Product

B ——Flacement
Dhraschon

-

5. Onreleasing the left mouse button, the product placeholder will place.

Note: If the mouse icon is a multi directional arrow (as
opposed to the above example) then the product placeholder
will be placed normally - not inserted via Category Insertion.

Worked Examples

Consider a small gondola with both endcaps set as promotional fixtures and with three
product placeholders placed.

Case 1- Wrap on Insert and Use Promotional Fixtures Off

In this case, there is no room to place an additional placeholder on the side that has
already been merchandised and a warning will result.

Adrmin - [ TallinntGround Floor Revision 1 Summer Offers] (s

Ial Unable to Merchandiss

Case 2 - Wrap on Insert On and Use Promotional Fixture Off

In this case, it is possible to place an additional placeholder. The start point can be
selected by selecting a planogram in the planogram hierarchy and draggingitto the
required fixture. When the mouse cursor is close to the left hand side of the fixture the
directional arrow appears, indicating that the other merchandise will be shifted to the
right.
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\ Insertion point
and direction of

new product
placeholder
If a new product placeholder is inserted, the result is as follows:
End cap
(promotional

fixtura) ignored

/
7

/ \ Existing product

placeholders
Mew product placeholder displaced by

inserted insertion of new

The new product placeholder has displaced the existing product placeholders to the
right. Because the end cap was a promotional fixture (and Use Promotional Fixtures was

off), it has not been populated.

Case 3 - Wrap on Insert and Use Promotional Fixtures On

In this case, itis possible to place an additional placeholder. The start point can be
selected by selecting a planogram in the planogram hierarchy and draggingitto the
required fixture. When the mouse cursor is close to the left hand side of the fixture the
directional arrow appears, indicating that the other merchandise will be shifted to the

right.

g

\ Insertion point
and direction of

new product
placeholder
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If a new product placeholder is inserted, the resultis as follows:

End cap
{promotional
fixture) populated

v

4

/ Existing product
placeholders
MNew product

displaced by
placeholder inserted insertion of new

The new product placeholder has displaced the existing product placeholders to the
right. Because the end cap is a promotional fixture (and Use Promotional Fixtures is on),
it was populated.

Adding Planograms to a Gondola

Category insertion enables a user to add planograms to a gondola, with the existing
planograms moving to make roomif required. It can only be used for individual
planograms, not master planograms.

Note: Fixture Adjacencies should have been calculated
before using Category Insertion.
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Three of the settings in the Options dialog box affect how Category Insertion operates:
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1. Sort Left Most determines whether the planogram bays are added in sequence
starting from the leftmost fixture as viewed from the front of the planogram.

2. Wrap on Insert determines whether the planograms being inserted will be confined
to a single side, or allowed to 'wrap' round onto other sides of the gondola.

3. Add Promotional Fixtures determines whether category insertion will include
fixtures designated as Promotional Fixtures, or whether these will be excluded.

Category Insertion
To carry out category insertion:

1. Ensure Calculate Adjacencies has been run if required. (This will require running
every time fixtures /gondolas are added, moved or deleted in the floor plan).

E Admin - [ Small Prototype StorehGround Fload 550 Stareh 1550 Store-2]
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2. Check that the appropriate settings have been made in the Options dialog box.
3. Verify Reverse Planogram is selected if required.

E Admin - [ Small Protatype StoretGround Fload 550 Stareh 550 Store-2]
BE 88 ORsl B B = Faaqoag
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4. Highlight a planogram in the planogram hierarchy in the Object Browser, hold down
the left mouse button and drag the planogram to the fixture it will be inserted at.

5. When the mouse cursor is over the fixture, it should be brought close to the left or
right side. This will cause the Category insertion icon to appear

6. On releasing the left mouse button, the planogram will place.

Note: If the mouse icon is a multi directional arrow (as
opposed to the above example) then the planogram will be
placed normally -notinserted via Category Insertion.

Worked Examples

Consider a small gondola with both endcaps set as promotional fixtures and with a 1 bay
and a 2 bay planogram placed.

Case 1- Wrap on Insert and Use Promotional Fixtures Off

In this case, there is only sufficient room for a 1 bay planogram to place. In the event that
the user attempts to place a multi-bay planogram, no planogram will place and a
warning will result.

Admin - [ TallinnGround Flogr Revision L\Summer Offers] [

IQI Urable to Merchandise

162 Oracle Retail In-Store Space Collaboration



Adding Planograms to a Gondola

Case 2 - Wrap on Insert On and Use Promotional Fixtures Off

In this case, itis possible to place a multi-bay planogram. The start point can be selected
by selecting a planogram in the planogram hierarchy and dragging it to the required
fixture. When the mouse cursor is close to the left hand side of the fixture the directional
arrow appears, indicating that the planogram will be inserted to the right.

g

\ Insertion point

and direction of
new planogram

If a 4 bay planogram is inserted, the result is as follows:

Old planogram

displaced by
/ insertion of new

MNew planogram inserted End cap

in direction of arrow and {Prﬂmr:htlﬂnal

wrapping round to new fixture) ignored
side

A four bay planogram has been inserted and in doing so has displaced the 2 bay
planogram to the opposite side of the fixture. Because the end cap was a promotional
fixture (and Use Promotional Fixtures was off), it has not been populated.

Note: The sequence the bays will insertin depends on
whether Reverse Planogram (toolbar) is on or not.
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Case 3 - Wrap on Inset and Promote Promo On

Again, itis possible to place a multi-bay planogram. The start point can be selected by
selecting a planogram in the planogram hierarchy and dragging it to the required fixture.
When the mouse cursor is close to the left hand side of the fixture the directional arrow
appears, indicating that the planogram will be inserted to the right.

g

\ Insertion point

and direction of
new planogram

If a 4 bay planogram is inserted, the result is as follows:

Old planogram
displaced by

/ insertion of new

New planogram inserted End cap

in direction of arrow and {promotional

wrapping round to new fixture) populated
side

A four bay planogram has been inserted and in doing so has displaced the 2 bay
planogram to the opposite side of the fixture. Because the end cap is a promotional
fixture (and Use Promotional Fixtures is on), it was populated.

Note: The sequence the bays will insertin depends on
whether Reverse Planogram (toolbar) is on or not.
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Moving Products to the Floor

Category Insertion also allows planograms to be moved to the floor. This frees up space
on the fixtures. The planograms on the floor can then be 'dragged and dropped' in order
to rearrange them.

Note: Fixture Adjacencies should have been calculated
before using Category Insertion.

As in adding planograms, two of the settings in the Options dialog box affect how
Category Insertion operates when the products are moved back to fixtures:
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=  Wrap on Insert determines whether the planograms being inserted will be confined
to a single side, or allowed to 'wrap' round onto other sides of the gondola.

= UsePromotional Fixtures determines whether category insertion will include fixtures
designated as Promotional Fixtures, or whether these will be excluded.

The grouping option on the status bar determines how planograms are selected.

SHAP ORTHO
= If Groupingis Off, then all required bays of the planogram have to be selected.

= IfGroupingis On, then selecting one bay of the planogram will select them all.
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Moving to Floor

To move products to the floor, select them in the floor plan by clicking them, then drag
them to the floor. The shape they occupy on the floor will depend on what is selected.

If products placeholders placed at the same time (for example the same placeholder
placed onto multiple fixtures) are dragged onto the floor, they will assume a straight line.

Otherwise, the product placeholders will retain the shape they occupied on the original
fixtures.
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Adding Back onto Fixtures

To add product placeholders back to fixtures, select the required product placeholders
from the floor by individual selection or using crossing or windows selection boxes, then
drag them to the required start point. The unidirectional arrow should appear to show
the direction the planogram being added should be inserted in.

Insertion point and Outline of product
direction of product placeholder
placeholder being being added

/ addead

Selected product
placeholders

The product placeholders will then insert, displacing other product placeholders if
required.

Moving Planograms to the Floor

Category Insertion also allows both individual and master planograms to be moved to
the floor. This frees up space on the fixtures. The planograms on the floor can then be
'dragged and dropped' in order to rearrange them.

Note: Fixture Adjacencies should have been calculated
before using Category Insertion.

Add in adding planograms, two of the settings in the Options dialog box affect how
Category Insertion operates when the products are moved back to fixtures:
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=  Wrap on Insert determines whether the planograms being inserted will be con fined
to a single side, or allowed to 'wrap' round onto other sides of the gondola.

= Populate Promo determines whether category insertion will include fixtures
designated as Promotional Fixtures, or whether these will be excluded.

= The grouping option on the status bar determines how planograms are selected.

SHAR ORTHO
= If Groupingis Off, then all required bays of the planogram have to be selected.
= IfGroupingis On, then selecting one bay of the planogram will select them all.

Finally, the Reverse Planogram option on the toolbar determines whether the planogram
will be placed in normal or reversed sequence when itis placed back onto fixtures.

E Admin - [ Small Prototype Storeh Ground Flood\[55C Staret 1550 Store-2]
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Moving to Floor

To move planograms to the floor, select them in the floor plan by clicking them, then
drag them to the floor. The shape they occupy on the floor will depend on what is
selected.

Consider the above gondola with a 1 bay, a 2 bay and a 4 bay planogram.

If (as above) a single planogram is selected, it will be straightened out to form a single
line of bays.

If multiple planograms are selected, then the individual bays will retain the shape they
occupied on the original fixtures.
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Adding Back onto Fixtures

To add a planogram back to fixtures, select the required planogram from the floor by
means of clicking the bays or using crossing or windows selection boxes, then drag the
planogram to the required start point. The unidirectional arrow should appear to show
the direction the planogram being added should be inserted in.

Insertion point

and direction of

planogram being
added

Outline of
planogram being
added
Selected planogram
The planogram will then insert, displacing other planograms as required.
Existing
planogram

displaced by
insertion of new

New planogram inserted
in direction of arrow and
wrapping round to new
side
Users should take care that the unidirectional arrow appears - if it does not, the
planogram will be added back without displacing any existing planograms.
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-

Planogram added Bay not placed
with normal
functionality
In the above example, there was only space for three bays, and the fourth bay remains on

the floor.
Considerations for Category Insertion

Leaving Product Placeholders or Planograms on the Floor

If planograms are moved onto the floor during Category Insertion operations and left
there after the floor plan is saved and closed, this may have a significant effect on
reporting accuracy. This is because the fixtures, products and planograms may be
included in Fixture, Product and Aisle Adjacency calculations and subsequently appear
in reports.

When placed on the floor, the planograms have a special parent fixture. This is called

normally called Module (for metric databases) and I_Module (for Imperial databases). It
is specified in the MODULE_BLK_ID system variable.

Note: It may be good practice to develop a KPI or BI
Publisher report that identifies all modules in floor plans of
specified status.

Moving Planograms to Fixtures of Different Size

Using Category Insertion, planograms may be moved from fixtures of one size to fixtures
of a completely different size. This may result in planograms being on inappropriately
sized fixtures.

Note: It may be good practice to develop a KPIor BI
Publisher report that identifies all planograms on
inappropriately sized fixtures.
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Overview of Planogram Printing

Planogram Printing allows users to select planograms in the currently active floor plan
and print out information on the ones they have permissions to print.

Printing Planograms

Note: The default settings for this dialog box are derived
from settings in the Planogram Publishing Configuration
dialog box in the Administration module in Macro Space

Management.

3 Planogramis) selecked,

5§ Print Planagrams =
Fleor plan date:
15/08/2014 o~
Fiteing | Templates | Collation
ey
Planogram Mame = w | Planogram Descrption [+] MAssoriment [=| SubClass -
IZ] 4_Bay_Mued_Soups 4 Bay Med Soups Agsanment 123 Tnred Soup
[C] 4_Bay_Kelogps_Breakiast_Cereals 4 Bay_Kelloggs_Preakfasi_Ce.. Assorment 123 Breakfaat Ceradla
[Tl 2_Bay_Tinned_\ageiables 2 Bay Tinned Vegetables Agsomment 123 Tinred Bears & Vegs...
B v s 26 thedSorte|Jemoimer 123 [Sprie |
[T] 1_Bay_Whta_Wine 1 Bay White: Wine - 3 Shelves  Apsorment 1232 Wines
[#] 1_Bay_Tomato_and_Brown_Sauce 1 Bay Tomato and Brown Sau...  Assoriment 123 Saucae
|71 1_Bay_Tida_Steamed_Rice 1 Bay Tida Steamad Rice Apsonment 123 Rica
7] 1_Bay_Tidz_Standard_Rica 1 Bay Tida Standard Rica Aszonment 123 Riza
|7] 1_Bay_Salad_Creem_znd_Mayo 1 Bay Seled Cream and Mayo ... Assonment 123 Saucae
|¥] 1_Bay_Aed_Wine 1 Bay Rad Wine - 3 Shelvae Agzonmant 123 Winea
[F] 1_Bay_MWeed_Fizzy_Crinks 1 By Mixad Fizzy Crinks Agsonmant 123
7] 1_Bay_Mesd_Cols 1 Bay Miwad Cola Aszonmant 123
|] 1_Bay_Heinz_Spaghesti_and_Paviol 1 Bay Hainz Spaghetti and Ra...  Aesoiment 123 Tinrad Beana & Vaga...
[] 1_Eay_Erandy 1 Bay Brandy - 3 Shalves Apsonmant 123 Spirte
[] 1_Emy_Bottled_Papsi 1 Bay Bottied Peps Asserment 123
|7] 1_Bay_Botled_Coke 1 Bay Bottled Coke - 3 Shelves  Assonment 123
] I !
Frint | | Cancel

If master planograms are in use:

= If there is an individual planogram mapped to the master planogram, the individual
planogram will be displayed in the Print Planogram dialog box.

= If there is no individual planogram mapped to the master planogram, the master
planogram will be displayed in the Print Planogram dialog box.
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Using Planogram Printing
The functionality is used as follows:
1. Afloor plan containing planograms is opened in ISSC.
2. The Print Planogram option is selected from the toolbar.
3. Theappropriate floor plan date is selected to list the correct planograms.
4

The appropriate planograms are selected in the Filtering tab of the Print Planograms
dialog box.

¢

The report to use is specified in the Templates tab.

6. Thesequence the selected floor plans are to be printed in is specified in the Collation
Tab.

7. On clicking the Print button, the selected planogram reports will be printed on the
default printer associated with the user's computer.

Accessing the Functionality

The Print Planogram functionality is accessed from the toolbar.

=) Admin - [ Small Prototype StarehGround FloonS5C Storeh 1550 Store-2

B Sa cned el B b= RaaQqN3K

B RXEL+X PP GLI@y [ E ]
This will bring up the Print Planograms dialog box. This has three tabs, many defaults for
which can be configured in the Administration Module in Macro Space Management. It
will be populated with all planograms in the currently active floor plan. By default, they
will not be selected. The columns that are displayed in the dialog box are configurable in

the Custom SQL option available from the General Menu in the Administration module
in Macro Space Management.
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Errors and Results

If any critical settings are not setin the Print Planograms dialog box, an error symbol will
be displayed on the tab containing the data with the problem. The Print button will also

be grayed out and unavailable.

{g Prirt F'lann-grumq'. = | [=}
Floor plan dabe:
217082004 &
Fitemng || Tempiaies {| €% Collatn
Oipliceis
@ Use essocialed planogram document
@ Raize error if 2gzociated planogram document ie missing
U=z template if associated planogram docwement is missing
7 Use template
Use planogram’s preferred templale, if defined
(@ Use selected lemplates from lisi below
Report Templetes
- (s8]
ame - Paper Mame Criantalion Created Tadifizd
[¥] Basic Planogram Aepes Ad Paoitrail 02/11/200 014072011
Bl riome M 010x257 Poust 00601 [P wels | 11/05/014
Planagram Equipmert Repedt  Ad Poitrail 01,706/ 201 0140652011
| Planogram Produet Repar Ad Portrail 006/ 20 1 014062011
1 ] ’
Cancel
At least one collation order must be selecked

Users must correct the problems before the Print button will activate.

The Filtering Tab

The Filtering tab enables the user to select the Planograms to print. It will populate with

all planograms in the currently active floor plan.

Note: If there are multiple instances of a planogramin a floor

plan, only a single entry will appear in the list of
planograms.

The Filtering tab returns a list of all planograms in the database. If only specific zones
have been loaded into the floor plan when it was opened, the Filtering tab will also

contain the planograms in the zones that were notloaded.

Note: The option to only load specific zones is controlled by
the Express Load option in the Merchandiser tab of the
Configuration module.
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Floor Plan Date

The Floor Plan Date is used to select the correct revisions. It is used to determining which
planogram to list. The initial date set depends on the floor plan status.

3 Planogramis) selecked,

5 Print Planagrams o= |
Fleor plan date:
15082014 -
Fiteing | Templates | Collation
ey
Planogram Mame = w | Planogram Descrption [+] MAssoriment [=| SubClass -
[Tl 4_Bay_Meed_Soups 4 Bay Mmad Soups Aasonment 123 Tnned Soup
[C] 4_Bay_Kelogps_Breakiast_Cereals 4 Bay_Kelloggs_Preakfasi_Ce.. Assorment 123 Breakfast Cemals
[Tl 2_Bay_Tinned_\ageiables 2 Bay Tinned Vegetables Agsomment 123 Tinred Bears & Vegs...
B v s T T T
[T] 1_Bay_Whta_Wine 1 Bay White: Wine - 3 Shelves  Apsorment 1232 Wines
[#] 1_Bay_Tomato_and_Brown_Sauce 1 Bay Tomato and Brown Sau...  Assoriment 123 Saucae
|71 1_Bay_Tida_Steamed_Rice 1 Bay Tida Steamad Rice Apsonment 123 Rica
7] 1_Bay_Tidz_Standard_Rica 1 Bay Tida Standard Rica Aszonment 123 Riza
|7] 1_Bay_Salad_Creem_znd_Mayo 1 Bay Seled Cream and Mayo ... Assonment 123 Saucae
|¥] 1_Bay_Aed_Wine 1 Bay Rad Wine - 3 Shelvae Agzonmant 123 Winea
[F] 1_Bay_MWeed_Fizzy_Crinks 1 By Mixad Fizzy Crinks Agsonmant 123
7] 1_Bay_Mesd_Cols 1 Bay Miwad Cola Aszonmant 123
|] 1_Bay_Heinz_Spaghesti_and_Paviol 1 Bay Hainz Spaghetti and Ra...  Aesoiment 123 Tinrad Beana & Vaga...
[] 1_Eay_Erandy 1 Bay Brandy - 3 Shalves Apsonmant 123 Spirte
] 1_Bay_Botled_Pepsi 1 Bay Bottlad Peps fesormant 123
|7] 1_Bay_Botled_Coke 1 Bay Bottled Coke - 3 Shelves  Assonment 123
] I !
Frint | | Cancel

Planograms may be selected for printing by ticking the appropriate check box. The report
tobe used can be selected on the Template tab, while the order in which the planograms
will print is specified on the Collation tab.

Status Initially Set Date
The date will be set to the floor plans active date. If this has not been set, it will be
Proposed ,
set to today's date.
The date will be set to the floor plans effective date. If the floor plans effective date
Authorized has not been set, it will be set to the active date. If neither date has been set, it will
be set to today's date.
The date will be set to the floor plans effective date. If the floor plans effective date
Published has not been set, it will be set to the active date. If neither date has been set, it will
be set to today's date.
Current The date will be set to today's date.
Superseded The date will be set to the floor plans expiry date - the date it was replaced by a
(Historical) more recent floor plan.
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Find

Itis possible to use the control to change the set date. If the effective and expiry date have
been set, the date can only be varied between those limits. If these dates have notbeen
set, these is no limit to that date can be set.

Floor Plan Date and Master Planograms

If master planograms are in a floor plan, these should map to individual planograms. The
individual planogram that will be listed will be the one where the floor plan date is set to
between the planograms Effective and Expiry dates.

The Find option can be used by typing text into the text box then clicking the Find icon.
Each successive click will move the user to the next floor plan matching the text being
searched for. When no more matches are available, a confirmatory dialog box will

appear.

find ==
i Finished searching
¥

Find operates with explicit or implied wild cards. The explicit wild cards are:

Wild Card  Description

* Any characters
? Any character in this position
# Any number in this position

If explicit wild cards are not used, implicit wild cards will be assumed. For example the
text entry 'Wine' will be treated as *wine* and will find I Bay Red Wine, 1 Bay White
Wine, etc.

Pick (Planner Only)

Pick takes the user to the currently active floor plan. They can then use AutoCAD
selection methods to select specific planograms. When the AutoCAD selection is
completed with a right mouse click, the user will be returned to the Print Planogram
dialog box and the dialog box will populate with the selected planograms.
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Right Click Menu

The right click menu provides a quick way of modifying the selected items.

Flanogram Hame -
Select All L
Clear All |

Check Selected
Uncheck Selected
Check &l
Uncheck All

| 1_Bay_Salad_Cream_and_Mayo

LAl

Option Effect
Select All This will select (but not check) all rows of data.
Clear All This will deselect (but not uncheck) all rows of data.

Check Selected This will check all rows of selected data.

Uncheck Selected This will uncheck all rows of selected data.

Check All This will check all rows of data.

Uncheck All This will uncheck all rows of data.

Paste allows users to paste a carriage returned list of floor plan identifiers from the
Windows clipboard. All rows in the dialog box that match the pasted information will be
checked.
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Filters

The Filtering Tab is provided with a series of filters on each column. Setting a filter on
one column will affect data in all other columns. If a filter is active it will be shown by the
symbol on the column header.

Qﬁplint Plancgrams e l [=} @
Floor plan dabe:
217082014 B
Fitering  Templates  Colation
- [aa
Flanogram Mame Flanogram Descrption w | Azsortment w  Sub Class -
[T] 1_Bay_Eottied_Cake Shovw All
(5] 1_Eay._Eored_Peps Custom Filker Show rows where
: : I Bay_Erandy Blanks Cartans -] Res - [~
|_Bay_Heinz_Spaghesti_and_Ravi
Maon-Blanks
[ 1_Bay_Mix=d_Cola | Bagina Vilth x| tne - Lok |
[F] 1_Bav_Miced_Fizzy_Drirks 1_Bay_Eottled_Coke 1|
[E] 1_Bay_Red_Wine 1_Eay_EBottled Pepsi Wines
[ 1_Bay_Salad_Cream_snd_Mayo 1_Bay_Brandy Sauces
[l 1_Bay_Tida_Standard_Rice 1_Bay_Heinz_Spaghetti_and_Ravicli Rice
[F] 1_Bav_Tide_Steamed_Rice 1_Bay_Mised_Cala Res
[Z] 1_Bav_Tomata_and_Brown_Sauc 1_Bay_Mixed_Fizzy_Drinks Sauces
=] 1_Bay_White_Wne 1 Bay Red Wine Wines
7] 2_Eay_Mseed_Srires e *‘5 e oy Soins
7] 2_Bay_Tirned_Vapatables e A e Trned Beans & Vege...
F B ; — 1_Eay_Tilda_Standard_Rice ._E fast Coradl:
[F] 4_Bay_Moed_Soups 1_Bay Tilda_Steamed Rice Trnad Soup
‘| 1_Bay_Tomato_and Brown_Sauce ¥
1_Bay White_ Wine I
2_Bay_Mixed_Spints Cancel
0 Planogram(s) selected. 2 Bay._Tinnerl_ Veqetables
4_Bay_Kelloggs_Breakfast_Cereals

d_Bay_Mixed_Soups

They are used as follows:

Option

Description

Show All

This option shows all results. It can be used to remove the effects of any applied
filters.

Custom
Filter

This option allows users to set filters using Boolean logic. The options are:

Equal to: will return rows that are an exact match for the entered text.
Not Equal to: will return rows that do not match the text string

Contains: will return rows where part of the data matches the text string.
(Uses implied wild cards).

Does not contain: will return rows where no part of the data matches the
text string. (Uses implied wild cards).

Begins with: will return rows where the text string is an exact match for
the start of the data.

Ends with: will return rows where the text string is an exact match for
the end of the data.

Does not begin with: will return rows where the text string is not an
exact match for the start of the data.

Does not end with: will return rows where the text string is not an exact
match for the end of the data.
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The Templates Tab

Option Description

Blanks Column will be filtered to only show rows with no values.

Non-Blanks Column will be filtered to only show rows containing a value

Planogram

list Column will be filtered to only show the selected result.

The Templates Tab

The Templates Tab allows users to specify the template format to be used when printing
planogram designs.
< Print Planograms =3 N

Floor plan date:
21,/08/2004 B

Diplicris
@ Use essocialed planogram document

@ Raize error if 2ssociated planogram document is missing
U= template if associzted planogram docwment is missing
71 Use tamplate
Use planogram’s preferred template, if defined

(@ Use selected femplates from lhisi below

Report Templates
- (4
Ilame - Paper hame Crientalion Created Creale... Madified By
& En&x: Hmn-gr.am Repent Ad Portrail 02M11/2000 Phil Vilells Phil Wells
Bloroeriome  M010x257 Poust L0060 [P els [P wels |
] F'!amgam Bauipmert Heped  Ad Paitrail 01,706,/ 20 1 Phil Vdelz Phil Wells
| Planagram Froduet Repan Ad Prortrail .706/2011 Phii Vilell Pkl Wells

Cancel |

0 Plancgramis) selected,

The user can use a radio button to specify the form the report will take: an imp orted
'associated planogram document' or a template that is configured in the Report Designer
Module.

180 Oracle Retail In-Store Space Collaboration



The Templates Tab

Use Associated Planogram document

This option publishes the planogram design information using a pre-generated report
using one of the following file formats: BMP, GIF, JPEG, JPG, PDF, PNG, TIFF or WMF.
This report will be imported when a planogram is imported using Oracle Data Integrator
(ODI). The Associated Document (if available) is specified in the Associated Document
text box in the Details tab of the Planogram Design dialog box in the Merchandiser

module.
E Planogram: 2_Bay Mixed Cola = J =] _
Dewsils | Propertes |  Styes |  Segsons | ExareStyles | [esgn | Fpencal | upas |

Hleme: [2_Biaw_rived_Coia Revision: z
Descriptian: |2 Bay Mied Cola
BAccodabed Document: |C:'L|9ers'lpu.e|:.0.1ADE|.l"D:|:un=nI= \BLE0b Fd 52458 5700 Sde. pdf J
Size Dectription: |[Tmi2enm2 Master Flanogram: r
Status: e - Client Cada: [pananazz
Eamily Cade: [Family 2BC Buddy Family Code: |Buddy Famly 455
Assortment Code:  [Assortment 123 Urits: [imperial nch =l
TemperstrsRange:  |ambient Goads =] Time Linits: [standard hour =]
Weight Range: | £ Mo Ranges Seiected = :I Marpower Set Time: 1.0 ill
PLblsh Date: | =] Marpower Dismanda Time: 050 -
£ ffective Date; [ j Category Role! |Rnu‘.i1= j
Expiry Date: [31 December 2933 =] Iwentony Modal: limventory CEF

Rark: -1
Stack Type: [armal e L=

Traffic Fiew: ¥ Left b Right
Auodil Ruke: |=hoRuesekcted > | o i

" Right to Left
Praferred Template: | Basic MznogramAeport - | Requires Power: -
Can be splt r
Ok | Sewe Az Cencsl |

There are two options (selected using the radio button) for when the pre-generated

report is missing.

=  Write an error to the POG Publish Log table. Information in this table can be read by
means of a BI Publisher report or similar.

=  Use the default Report Designer template.

Use Template

This option allows the user to define the way the template from the Report Designer
module is selected. There are two options (selected using the radio button):

= Use Planograms preferred template, if defined - this option is specified in the
Preferred Template drop down list in the Details tab of the Planogram Design dialog

box in the Merchandiser module.

=  Use Selected Template from List Below - this option can be set by checking items in
the list of available templates. One or more templates may be selected. If multiple
templates are selected, the name of the template will be added to the file name in
brackets - for example 1_Bay_Mixed_Fizzy_Drinks (Basic Planogram Report).pdf
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The Collation Tab

If necessary, the list of templates can be searched by entering a text string into the drop
down list, then clicking the Find button. (Actual or implied wild cards can be used). Each
click of the Find button will cause the search engine to move forward through the
matching results until no results are left.

Note: the last 10 text searches can be selected using the drop
down list in the textbox.

The Collation Tab

The Collation Tab allows users to specify the sequence the planogram designs will be
printed in. Its main use is in printing hard copy versions of the designs where the
sequence they are printed in makes it easier to sort and distribute them after printing. At
least one collation option must be selected, or the tab will show as having an error. The
order of the collation options can be modified highlighting them and then using the Up
or Down arrows.

Qﬁpﬁn‘t Plancgrams = " [=] @
Floor plan dabe:
217082074 g

| Fitaring | TEm:-la1ra$| Calztion

Collzle Flenograms

| Sont Crder

Regien

Distriel

Store Number

Flanegram Cade &

Flanogram Hame  [¥] [ A |
Deparment (|

sk

-

Bay Group
By Humber

Cancel

0 Planogramis) selected,

The available options can be ordered by highlighting them, then using the up or down
arrows. The options are made active by using the check boxes.

= Region is a specific type of cluster setin the Cluster type drop down listin the
Cluster dialog box in Store Manager.

= Districtis a specific type of cluster setin the Cluster type drop down listin the
Cluster dialog box in Store Manager.

=  Store Number is the Store Code in the Store dialog box in Store Manager.
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The Collation Tab

Store Name is the Store Name in the Store dialog box in Store Manager.

Department is the department (zone) in the floor plan the planogram is associated
with.

Aisle is the aisle the planogram is associated with. For this option to operate, aisles
must first be drawn in the floor plan in the Planner module in Macro Space Planning,.
Aisles are not visible in ISSC.

Bay Number is the bay number associated with the fixtures the planogram is placed
on. For this option to operate, the fixtures in the floor plan must previously have
been bay numbered in the Planner Module in Macro space Planning. Whether bay
numbering is visible in ISSC depends on the setting of the
ISSC_BAY_ANNOTATION system variable. This is configured in the System
Variable dialog box (General Menu) in the MSM Administration module.

Bay Group is the Name assigned to a number of fixtures sharing a common
characteristic. It is assigned in the Name field of the Bay Numbering dialog box in
the Planner module.

Planogram Name is the name of the planogram. This is set in the Name field of the
Planogram Design dialog box in Merchandiser.

Planogram Code is the code for the planogram. This is set in the Client Code field of
the Planogram Design dialog box in Merchandiser.
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KPIs

Using KPIs in Top Graphical View
The Object Browser for the KPItab has three windows: The KPI Hierarchy, the Key
window and the Key Plan window.

[=] admin - [ Small Prototype Store\Ground FlooI53C Store[55C Store-2] =]
BEm &8 92k @a®iE B iR QAMag
BN ED+E RFELFRe GET~ @ 5802 A i 0
B
= i N E
E :f *
— ey =

SRR A AR AR AR A
W e W e T
wgmmma—-mr\
BHEEE=EN S
[=R=X=R=R=R-1-}

0 remnis) Selected | SMAP ORTHO GROUP .

The KPI Hierarchy Window
The KPI Hierarchy window will show a list of the available KPIs. These KPIs will be
appropriate for Top Graphical View. (Different KPIs will show in Front Graphical and

Shelf Graphical View.

The Key Window

The Key Window indicates the legend that is used to color the selected objects. In Top
Graphical view this can be either zones or fixtures. The legend may be either a color or a
hatch pattern depending on the settings within the Options dialog box. The colors /hatch
patterns and what they represent will vary from KPI to KPI.

The Key Plan Window
The Key Plan Window shows which part of the drawing is currently being viewed.
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Using KPlIs in Top Graphical View

To Use aKPI
1. Click on the KPI tab in the Object Browser to select the KPI option.

2. Go to the KPI Hierarchy window and left click on the required KPI to activate it. The
drawing will then be color-coded or hatched with the appropriate results.

Note: For KPIs involving financial information, EPOS data
will previously have been imported into the database.

KPTI's can then be printed by means of the Print option on the toolbar. The printing
operation is essentially a 'screen grab'. Users can adjust what shows on the screen before
printing the KPL. The In-Store Space Collaboration user can configure how KPIs print by
changing the settings within the KPI frame in the Options window.

p

Optizns (el
Cizplay Calaurs
Zoom Factar Sel=ction Zoom Factor B=ckgrourd Colour
hios = = -]
Snap Giid Product Snap Gid Primany Selecton Calour
=l .
|¥] Scde fest on zoom Sacandary Selection Colour
Maoving Dbjecie | ]
Mucge Incremar Produet Mucge Ingreman Croeang Selestion Coleur
6 &
Ratation Incremants Product Retation Increment Viindow Selection
o
KPla Marchandaing
i@ Show Colours Sort left most
) Show Hatch Patierme [#] Wrap en insart
|9 Ues promotional fisbures
Add Legerd '
Cther
Wamings Visua -
[ ok || Coed

3. The Show colors or Show Hatch Patterns radio button determines whether a floor
plan with KPI's prints with objects colored or hatched. Hatching is used for black and
white printers where it would be impossible to distinguish between colors like red
and orange.

4. Addlegend adds a legend to the printed floor plan. The legend will initially be
positioned at the origin (0,0) of the floor plan. It may be necessary to drag the legend
to a more convenient position before printing.
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Using KPIs in Top Graphical View

| Allocated Area |

<= 400

<= 800

<= 1200
== 1600
<= 2000
<= 2400
<= 2800
<= 3200
<= 3600
<= 4000

l <= 5000
<= 10000

The above example shows the legend repositioned for printing purposes.

Selecting Objects in the Floor Plan

Depending on the setting for the IN-STORE_ENABLE_KPI_BLOCK_SELECTION system
variable, users will either be able to select objects in the KPI tab, or will be prevented
from selecting objects. This system variable is set in the System Variable dialog box
(General Menu) in the Administration Module of Macro Space Management.

Note: The Legend for the KPI can be moved irrespective of
the setting for this system variable.
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Front and Shelf Graphical Views

Front Graphical View and Shelf Graphical View

Front Graphical View
Front Graphical View is accessed from the toolbar and shows the contents of the selected
fixtures. (The option will not be active until fixtures have been selected). The appearance
in front Graphical View depends on whether the merchandise is in 2D or 3D form.
Planograms placed in ISSC and in the Planner module in MSM are always in 2D form.
They can be changed to 3D form in the Merchandiser module in MSM.

Note: If the planogramis in 2D form and planogram profile
images have been assigned in Macro Space Management,
Front Graphical View will show a 2D image of the
planogram. this image cannot be edited in any way.

= A

B 88 [nsd BWeE B Gwt [dRAQATAE
B ELER TREALER ET— @ T BDITEADP R

The screen shot below shows planograms in their 2D form. In this condition they are
placeholders showing that the fixture is occupied with a specific planogram.

@ ifas DENLED (4P DEAEBEX DB
A& e ad NI rs=|RRAQA0ART i

’_-_‘ " T72im T Ll .

‘| [ | ¥
0 emn[s) Selected | SHAR ORTHO GROUP

Front and Shelf Graphical Views 189



Front Graphical View and Shelf Graphical View

The screen shot below shows planograms in their 3D form. In this condition, the shelves
and products in the planogram can be seen in detail. In addition, the equipment and
merchandise can be manipulated and the changes saved back to the Macro Space
Planning database.

Emmcm-ﬁmwm ;E@

A DERALEN 49 DXELX QP
‘A& 9 e dEH A= RARIATRAR DD
W =
: (51 Feures -~
[
i+ Mlceatad Ares
i+ Colour by Dept
i+ Future: Caiegony
i+ Future: Degtha
-+ Fodure Depths E
i+ Fisture Heights
- Laver
i+~ Wateraal
i+~ Proma Fodunes
-+ Treffc. Flow T
Key &=
- 400
<= 800
== 1200
<= 1600 E
== 2000
== 2400
<= 2800
== 2200
<= 3600
&= &000
== 5000
<=10000
. =====I
Eacie Racting Flatue 30w 2ax 72 Batie Racking Faiue 30 ¢ Fax T2
4 m { 13
1 temi(s] Selected SNAP DATHO GROUP :
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Front Graphical View and Shelf Graphical View

Shelf Graphical View

Shelf Graphical View gives a plan view of a shelf on a fixture. Itis selected from Front
Graphical View once a shelf has been selected. To do so, highlight a single shelf and then
click the Shelf Graphical View icon on the toolbar.
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This will bring up Shelf Graphical View. The merchandise on the shelf can be
manipulated and the changes saved back to the Macro Space Planning database.
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Front Graphical View and Shelf Graphical View

E In Store Collaboration - Shelf Graphical View
J?] E

7 s a5

Haaqdn .
|?}'—' i T
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Front Graphical View and Shelf Graphical View

Front Graphical View

Front Graphical View is accessed from the toolbar and shows the contents of the selected
fixtures. (The option will not be active until fixtures have been selected). The appearance
in front Graphical View depends on whether the merchandise is in 2D or 3D form.
Planograms placed in ISSC and in the Planner module in MSM are always in 2D form.
They can be changed to 3D form in the Merchandiser module in MSM.

Note: If the planogramis in 2D form and planogram profile
images have been assigned in Macro Space Management,
Front Graphical View will show a 2D image of the
planogram. this image cannot be edited in any way.
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The screen shot below shows planograms in their 2D form. In this condition they are
placeholders showing that the fixture is occupied with a specific planogram.
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Front Graphical View and Shelf Graphical View
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The screen shot below shows planograms in their 3D form. In this condition, the shelves
and products in the planogram can be seen in detail. In addition, the equipment and
merchandise can be manipulated and the changes saved back to the Macro Space
Planning database.
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Front Graphical View and Shelf Graphical View

Shelf Graphical View

Shelf Graphical View gives a plan view of a shelf on a fixture. Itis selected from Front
Graphical View once a shelf has been selected. To do so, highlight a single shelf and then
click the Shelf Graphical View icon on the toolbar.
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Front Graphical View and Shelf Graphical View

This will bring up Shelf Graphical View. The merchandise on the shelf can be
manipulated and the changes saved back to the Macro Space Planning database.
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Front Graphical View

Front Graphical View

Front Graphical View is used to display the shelves and products present on the selected
fixture or fixtures. To access Front Graphical View, first highlight one or more fixtures in
Top Graphical View.

Next, click Front Graphical View on the toolbar.

Ground FlaaPISSC Stare\ISSC Store-2]
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This will bring up the Front Graphical View window.
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= The Toolbar gives access to the functionality used to manipulate products in Shelf
Graphical View.

= The Object Browser allows users to select KPIs to illustrate the behavior of the
selected objects. These KPI's could be for fixtures, shelves or products.

Note: Shelf KPIs would require configuring. None are
supplied as defaults with the application.
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Front Graphical View

The Status Bar gives the user information on the currently active action. It also allows
the Snap, Ortho and Group options to be turned on or off.

Front View gives a plan view of the currently selected fixtures and allows the shelves
and products on it to be manipulated.

Toolbar
The Shelf Graphical View Toolbar controls operations in the Shelf Graphical View.

Icon Description

Save

Print

Layers

Options

Properties

Decrease Text Size

Increase Text Size

Measure

Select

:ﬁﬁ@ﬁ?ﬂylﬁﬂwﬁ;ﬁﬁm

Zoom In

Zoom Out

Pan

Zoom Window

Zoom to Extents

)
d

Ka' Undo

a Cut
Copy
Paste
=, Notes
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Description

Add Notes

Add Product

Edit Product

Delete Product

) |* @ |2 |8

Rotate around X axis

"

;{ﬂ

Rotate around Y axis

i

Rotate around Z axis

Place Product on Top

E Align to Left
Align to Center
E Align to Right
E Align to Front
Align to Middle
(5]
Align to Back
i
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Adding, Editing and Deleting Shelves in Front Graphical View

Adding, Editing and Deleting Shelves in Front Graphical View

Shelves can be added, Edited or Deleted in Front Graphical View. These options are
accessed from the toolbar.

B &= =2 abdras=RRAIAHAR] HRAEEX

[=) In tore Cellsboration - Front Graphizal View o[ ]
P  AAe R DEEEEB

Icon Meaning Description

Allows the user to add an item of equipment to a selected parent

g  AddEquipment object.

[%7 Edit Equipment  Allows the user to edit an existing item of equipment.

Adding a Shelf
To add a shelf, first select the fixture on which the shelf will be placed. Next click the

Add Shelf icon on the toolbar. This will bring up the Select Equipment to Place dialog
box. This contains a list of all available shelves.

5:|b:t=quipun:ﬂltnp‘luc= === @
-

+- Heawy Dury Aacking Shelving

=+ Basic Racking Shalving

&~ Fruk and Veg Shelving

=+ Matal Upright Shelving

- Ehelf for 48 x 12x 36 Condimant Cabine
- Basic Chiller shelf 48x 2121

[ ok || Ccancal
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Adding, Editing and Deleting Shelves in Front Graphical View

Highlight a suitable shelf and click OK. The Edit Equipment dialog box will appear.

'='
Edit equipment Details [
Sk Humiber
7 2
Bevation
3 B
Angle
T}p:

Bn -
[ ok || Gencal |

Set the shelf to the appropriate height and angle. Also set the type drop down list to an
appropriate value. Click OK and the shelf will be placed.

Editing a Shelf

The position of a shelf can be modified in one of two ways: by use of the cursor keys or
by means of the Edit Equipment window.

Using the Cursor Keys

To move a shelf by means of the cursor keys:

1. Highlight the shelf.

2. Use the cursor keys to move the equipment.

Note: Only one item of equipment can be nudged at a time.
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Adding, Editing and Deleting Products in Front Graphical View

Edit Equipment Window

To move a shelf using Edit Equipment window:

1. Select the shelf to be moved.

2. Click Edit Equipment. The Edit Equipment Details dialog box will open.

Edit equipment Details [
ok Numiper

e
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Bevation

36
Angle

lo &
Type

Bn -

[ ok || conca

3. Edit the details as required and then click OK.

Deleting a Shelf
To delete a shelf, highlight the required shelf then click Delete Equipment on the toolbar.
The shelf and its contents will be deleted without further confirmation.

Adding, Editing and Deleting Products in Front Graphical View

Products can be added, Edited or Deleted in Front Graphical View. These options are
accessed from the toolbar.

(= In Sore Collaboration - Frant Graphical View ?"El
8B & 2P @EHBAA = RARQQATHAR HHEDX
G P igaée  @EF EEEEM

Icon Meaning Description

Allows the user to add an item of equipment to a selected fixture or

% Add Product shelf.

@ Edit Product Allows the user to edit an existing product.
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Adding, Editing and Deleting Products in Front Graphical View

Adding Products

To add a product, first select the fixture or shelf on which the product will be placed.
Next click the Add Producticon on the toolbar. This will bring up the Select article to
Place In dialog box.

Select Article to placein | = [@ ]
Praduct «|%| Descripllon [#] UPC |+| Widh =
French Crion Soup 4159 Basterz Favouite.. 3 !
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1Ko Kelloogs Fosties 1Kz Kelioogs Fo ... 105
2 Litre Pymes Bod - Stacked 2 Litres Pyrent B, i
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200g Wakut Cake 200g Wahut Cake 0
2330 Cazsic - Bowed 2330 Classic - Bo... & -
i I B

[ ok || Gomes |

This will initially be blank, but will populate one text is entered into the text box and the
filter icon clicked. The text field requires explicit wild cards. The list of products will be
automatically restricted to the zone (department) that the parent fixture is in.

If required, more information can be determined by highlighting a product and clicking
the properties button to the upper left. this will bring up the Properties dialog box.

Properties

P T )

| Propety

FIXTURE

Value

PRODUCT Yelow Tai Shirz...

|_BR_Feturs_36...

1/9
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Once a product has been selected in the Select Articles to Place In dialog box and the OK
button clicked, the Edit Article Details dialog box will appear. The number of products
required can then be set. Clicking OK will result in the product being placed.
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Note: There are no restrictions on the number of products
that can be placed. Care should be taken not to place more
products that the available space has capacity for.

The products will then place on the fixture or shelf.
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It will generally be necessary to use the alignment options to position the products
exactly where required.
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Rotating and Aligning Products in Front Graphical View

Editing Product Quantities
Product quantities can be changed by selecting a product for editing.
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On clicking the Edit product button, the Edit Article Details dialog box will appear. The
modified number of products required can then be set. Clicking OK will result in the
product quantity being changed.

Deleting Products

To delete a product, highlight the required items then click Delete product on the toolbar.
The selected products will be deleted without further confirmation.

Rotating and Aligning Products in Front Graphical View

Products can be aligned in two ways in front Graphical view: horizontally along the shelf
or by placing one product on top of another.

Aligning Products

There are two ways products can be aligned: by aligning individual products, or by
aligning all the products on the shelf.

Aligning Individual Products

Individual products are aligned by highlighting them, then using the cursor keys to
nudge the product left, right, forward or back. There can also be 'dragged and dropped’
using the mouse.
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This distance the selected product moves with each click of a cursor key is set using the

Product Nudge Increment in the Options dialog box accessed from the toolbar.

If the productis 'dragged and dropped’, it can be aligned to a grid. The dimensions of
this grid are set using the Product Snap Grid in the Options dialog box accessed from
the toolbar. This grid will only be active if the Snap option is toggled on in the status bar.

Aligning All Products
All products on a shelf can be aligned by selecting the parent shelf. The products on it

can then be aligned by clicking on the appropriate icons in the toolbar. Multiple options
can be used to get the alignment required.
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Icon Description

E Align to Left

Align to Center
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Rotating and Aligning Products in Front Graphical View

Icon Description

Align to Right

Align to Front

Align to Middle

BB |

Align to Back

(3

In the example below, the products have been moved to Right, Front.
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Putting Products on Top of Each Other

As well as aligning products, the possibility also exists to put them on top of each other.
The On Top option allows users to place one product on top of another. To do this select
a product on a shelf or fixture. This will be highlighted in the first selection color. Then
select a second product. This will be highlighted in the second selection color.
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Rotating and Aligning Products in Front Graphical View
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Next, click the On Top button. This is outlined in red in the above screen shot. The first
selected product will then be placed on top of the second.
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By default, it will position the product so that it is centered on the bottom product.
Products can then be moved by nudging or by dragging and dropping.

Note: Alignment is not fully implemented in this release, so
there may be issues aligning products placed on top of each
other.

Gravity is not implemented, i.e. if the bottom product is moved or deleted, the top
product will remain in the same position.
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Other Front Graphical View Functionality

Rotating Products
Products can be rotated in the X, Y or Z planes by selecting a single product then clicking
on the appropriate rotation in the toolbar.
 =EE
A

1)

E In Store Colfaboration - Front Graphical View
- LA R NERER

; ST
B &=« 35 ME MA= RREQMHIEY
The rotation increment is set in the Product Rotation Increment field in Options dialog.
Itis suggested the value is set to 90°. Each click on a rotation button will then turn the

product onto another side.
Note: When using the rotation options, itis suggested that
care is taken that the productbe left with the front or top of

the packaging is left facing the direction customers will look

from.

Other Front Graphical View Functionality
Some functionality within Front Graphical View is common to ISSC. This is described in

more detail in the General Options section of this guide, but some of the more common

functionality is described below.

Options Dialog Box
The Options dialog box enables individual users to customize some aspects of how ISSC

works for them. This is accessed from the toolbar.
E]n Store Colfaboration - Front Graphical View = ||£|
i Fasd DEEEERN 9 GUEEX BF
B&aasEoeEsas=[RKRAQANRY
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Other Front Graphical View Functionality

This will bring up the options dialog box.
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This can be used to customize a series of parameters.

Layers Dialog box

The Layers dialog box enables users to control the visibility of objects and to lock them
against change. This is accessed from the toolbar.

@ i Ffad UEEEED L9 LB EX BF
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Other Front Graphical View Functionality

This will bring up the Layers dialog box.

Layers
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Operating within the Selected View

ISSC provides a number of ways of ways of moving about within a particular view.
These options are available from the toolbar.

[=] In Store Coliabaration - Front Graphical View = [ ‘
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Cut, Copy, Paste and Clipboard

ISSC provides a clipboard which information can be cut and copied to. It also allows the
information to be pasted back into the current view. These options are available from the
toolbar.

[=] In Store Colfabaration - Front Graphical View == e
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Shelf Graphical View

Shelf Graphical View

Shelf Graphical View is accessed from Front Graphical View.
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1. Selecta fixture or fixtures containing shelves in Top Graphical View. This needs to be
a planogram in 3D (exploded) format. Planograms place in 2D exploded format in
ISSC and require exploding to 3D format in MSM's Merchandiser module.

Open Front Graphical View.

Select a single Shelf in Front Graphical View. This will highlight in Red.
Click the Shelf Graphical View option on the toolbar.

Shelf Graphical View will open.

ok DN
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Shelf Graphical View

Overview of Shelf Graphical View

Shelf Graphical view has the following components.

-
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= The Toolbar gives access to the functionality used to manipulate products in Shelf

Graphical View. Many icons are only active when an object is selected.

= The Object Browser allows users to select KPIs to illustrate the behavior of the

products on the selected shelves.

Note: Shelf KPIs would require configuring. None are

supplied as defaults with the application.

* The Status Bar gives the user information on the currently active action. It also allows

the Snap, Ortho and Group options to be turned on or off.

=  Shelf View gives a plan view of the currently selected shelf and allows the products

on it to be manipulated.

Effect of Manipulating Products

If products are manipulated in Shelf Graphical View and the changes saved, this will
result in the floor plan containing an arrangement of products than no longer confirms to

the original planogram design.
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Shelf Graphical View

Toolbar

The Shelf Graphical View Toolbar controls operations in the Shelf Graphical View.

Icon

Description

Save

Print

Layers

Options

Properties

Decrease Text Size

Increase Text Size

Select

Zoom In

Zoom Out

Pan

B |2 (AR |n | |E @ |F g

Zoom Window

Zoom to Extents

ﬁ
I:al Undo
&g Cut
Co

Py
Paste

£, Notes

1-_-"|
ﬁ Add Note
m Add Product
@ Edit Product
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Adding, Editing and Deleting Products in Shelf Graphical View

Icon Description
% Delete Product
o Rotate around X axis

Rotate around Y axis

"

:ﬁ}j

Rotate around Z axis

i

Align to Left

Align to Center

] |3

Align to Right

Align to Front

Align to Middle

Align to Back

Place Product on Top

& 0| |k

Functionality Similar to Top Graphical View

Significant parts of the functionality in Shelf Graphical View operate the same as in Top
Graphical View. This functionality includes the Layer and Options dialog boxes, moving
about within Shelf Graphical View, notes, and so on. Please see the section on Top
Graphical View for information on those options.

Adding, Editing and Deleting Products in Shelf Graphical View

Products can be added, Edited or Deleted in Shelf Graphical View. These options are
accessed from the toolbar.

[=] 1n Store Collaboration - Shelf Graghical View [= =[] |
=) DE@aEE (&8 Q M &
9 BX EA a9 HAA
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Adding, Editing and Deleting Products in Shelf Graphical View

Adding Products

To add a product, first select the shelf on which the product will be placed. Next click the
Add Product icon on the toolbar. This will bring up the Select article to Place In dialog

box.

Select Article to place in [ = [3 ]
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1Ko Kelloogs Fosties 1Kz Kelioogs Fo ... 105

2 Litre Pymes Bod - Stacked 2 Litres Pyrent B, i

200g Angel Cae 200g Angel Cake a

200g Jamaica Ginger Cake A00g Jamaica Gi... [

200g Jamzica Ginger Cake 200g Jamaica Gi... 0

200g Rich Coffes Cake 200g Fich Coffes... {

200g Wakbut Cake 200g Wabut Cake 0

2330 Clazsic - Bowed 2330 Cassic - Bo.. § -
q ] b
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This will initially be blank, but will populate one text is entered into the text box and the
filter icon clicked. The text field requires explicit wild cards. The list of products will be
automatically restricted to the zone (department) that the parent fixture is in. If required,
more information can be determined by highlighting a product and clicking the
properties button to the upper left. This will bring up the Properties dialog box.

Propeties EREEET

| Sropty Vove:
PRODUCT Yelow Tai Shimz...
FIXTURE | BR_Feéurs_26...

1/8 z oK

Once a product has been selected in the Select Articles to Place In dialog box and the OK
button clicked, the Edit Article Details dialog box will appear. The number of products
required can then be set. Clicking OK will result in the product being placed.
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Note: There are no restrictions on the number of products
that can be placed. Care should be taken not to place more
products that the available space has capacity for.

The products will then place on the shelf.
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It will generally be necessary to use the alignment options to position the products
exactly where required.
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Adding, Editing and Deleting Products in Shelf Graphical View

Editing Product Quantities

Product quantities can be changed by selecting a product for editing.
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On clicking the Edit product button, the Edit Article Details dialog box will appear. The
modified number of products required can then be set. Clicking OK will result in the
product quantity being changed.

Deleting Products

To delete a product, highlight the required items then click Delete product on the toolbar.
The selected products will be deleted without further confirmation.
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Aligning and Editing Products in Shelf Graphical View

Aligning Products

There are two ways products can be aligned: by aligning individual products, or by
aligning all the products on the shelf.

Aligning Individual Products

Individual products are aligned by highlighting them, then using the cursor keys to
nudge the product left, right, forward or back. There can also be 'dragged and dropped’
using the mouse.
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This distance the selected product moves with each click of a cursor key is set using the
Product Nudge Increment in the Options dialog box accessed from the toolbar.

If the productis 'dragged and dropped’, it can be aligned to a grid. The dimensions of
this grid are set using the Product Snap Grid in the Options dialog box accessed from
the toolbar. This grid will only be active if the Snap option is toggled on in the status bar.

Aligning All Products

All products on a shelf can be aligned by selecting the parent shelf. The products on it
can then be aligned by clicking on the appropriate icons in the toolbar. Multiple options
can be used to get the alignment required.
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Aligning and Editing Products in Shelf Graphical View
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Icon

Description

Align to Left

Align to Center

Align to Right

Align to Front

Align to Middle
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Align to Back
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Aligning and Editing Products in Shelf Graphical View

In the example below, the products have been moved to Left, Front.

(=] In Store Coliabaration - Shelf Graghical View [= (=3
E HEOGEE MA]gQANarg
e X B 8 s B AA M & 1
| -
[H- Ml
Ky (= |
Kay Flzn =]

Basic Rackig SheF 35 2421
——— - - &
1 ernis) Selected SMAP DATHO GROUP
Rotating Products

Products can be rotated in the X, Y or Z planes by selecting a single product then clicking
on the appropriate rotation in the toolbar.
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The rotation increment is set in the Product Rotation Increment field in Options dialog.
Itis suggested the value is set to 90°. Each click on a rotation button will then turn the
product onto another side.

Note: When using the rotation options, itis suggested that
care is taken that the product be left with the front or top of
the packaging is left facing the direction customers will look
from.
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Other Shelf Graphical View Functionality

Other Shelf Graphical View Functionality

Some functionality within Shelf Graphical View is common to ISSC. This is described in
more detail in the General Options section of this guide, but some of the more common
functionality is described below.

Options Dialog Box

The Options dialog box enables individual users to customize some aspects of how ISSC
works for them. This is accessed from the toolbar.
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This will bring up the options dialog box.
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This can be used to customize a series of parameters.
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Other Shelf Graphical View Functionality

Layers Dialog box

The Layers dialog box enables users to control the visibility of objects and to lock them
against change. This is accessed from the toolbar.

[=] In Stare Collabaration - Shelf Graphical View (= =]
DR fed DL ERMAgAMAR
DRXERX B AER BBA= s @

This will bring up the Layers dialog box.
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Operating within the Selected View

ISSC provides a number of ways of moving about within a particular view. These options
are available from the toolbar.

E In Store Collabaration - Shelf Graghical View E E"EI
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Cut, Copy, Paste and Clipboard

ISSC provides a clipboard which information can be cut and copied to. It also allows the
information to be pasted back into the current view. These options are available from the
toolbar.
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Planogram Preview

Planogram Preview

The Planogram Preview Window is used to display the planogram bays present on the
selected fixture or fixtures. If the selected fixtures only contain part of a planogram, the
full planogram will not be displayed. The information displayed is the original
planogram design and does not take into account any changes made to products or
shelves after the original planogram design was placed. To access the Planogram
Preview for a planogram, first highlight one or more fixtures containing that planogram
in Top Graphical View. If the planogram has been placed in multiple locations in the
floor plan - for example a chocolate planogram on the checkouts - only one instance of
that planogram can be selected for viewing at any one time.

Next, click Planogram Preview on the toolbar.
=) ademin - [ Small Prototype Store\Ground Flood Merchandiser Store' Merchandises Store]

8% 88 @#% BaRE B ey I:}Q&QE’}}L-‘:};
ROXREL+X ORSGLRPY LBDCABG g ®

If the fixtures selected contain multiple planograms, an error message will result. The
fixture selection will then have to be modified.

Adrmin - [ 5mall Prototype Store\ Ground FloorMerchandiser StoreMerchandiser ... [

r
Iﬁ_l More than ane planogram easts for the foture(s)

If the fixtures selected only contain a single planogram, the Planogram Preview window
will open.
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Planogram Preview

[=] Plancgram Preview - 1_Bay_Misc_Tinned_Vegetables = = =
' Revision: |- | Effective Date - 30/07/2014
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= If there is no individual planogram mapped to a master planogram, the master
planogram will be displayed.

= If there is an individual planogram mapped to a master planogram, the individual
planogram will be displayed.

Toolbar

The Toolbar at the top of the Planogram Preview Window allows a number of operations
to be carried out within the window.
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Planogram Preview

Description

Increase Text Size

Select

Zoom In

Zoom Out

Pan

Zoom Window

p|Cs| 2| ®(7 %3

Zoom to Extents

Planogram Revision Control and Effective Date

The planogram revision control is a drop down list that allows the user to select which
revision of the planogram they wish to see. Display of the control will depend on the
setting of the IN-STORE_PREVIEW_POG_REVISIONS system variable set in the
Administration module of Macro Space Planning. If set to 0, the control will not be
shown,; if set to 1 it will be visible. If the system variable is off, then just the planogram

corresponding to today's date will be shown.

E‘ Planogram Preview - 1_Bay Kelloggs Coce Pops

Revision: |1 - Placed = Effective Date - 08/11/2011
=& 3

F

1 - Placed

Jug
T
T
mm

(B Fluiart,_38a3naTS

o Im

=
8 2% E R

SMAP ORTHO GROUP

If active, the control will allow the user to display the currently placed planogram or any

other pertinent revisions of that planogram.
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= If the floor plan is at Authorised status, the initial revision displayed will be the first
planogram after the effective date of the floor plan. The user can then move the date
forward to see other planograms set to become effective in the future.

= If the floor plan is at Current status, the initial planogram that will be displayed is the
one that is effective at today's date. Changing the date allows the user to see any past
or future planograms that might be associated with the floor plan.

= If the floor plan is at Historical status the initial planogram that will be displayed is
the one that was active at the date the floor plan was made historical. changing the
date to an earlier one allows the user to see prior revisions of the planogram.

Master Planograms

If master planograms are present in the floor plan and a mapping exists between that
master planogram and an individual planogram, the Planogram Preview will show the
associated individual planogram. If a master planogramis displayed in the Planogram
Preview dialog box, no such mapping exists. It would be good practice to investigate
why. This is because master planograms are not suitable for implementation in the store.
Neither will they generate the correct information for the replenishment system.

Keyboard and Mouse Options

The following keyb oard shortcuts can be used.

Short Cut Description

<Ctrl +S> Save

<Ctrl + P> Print

<Ctrl + F> Display the Find dialog

<Ctrl + L> Display the Layers dialog
<Ctrl + O> Display the Options dialog
<the Esc key> Clear the current selection
Cursor Keys Pan Left, Right, Up and Down

The following mouse shortcuts can be carried out using the keys and wheel.

Short Cut Description
Mouse Click Select/De-select Fixtures
Mouse Wheel Up Zoom In (relative to mouse pointer position)

Mouse Wheel Down  Zoom Out (relative to mouse pointer position)

Mouse Wheel Drag Pan
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Planogram Preview Operations

The Planogram Preview Window provides a number of ways of gaining information on
the planogram.

Annotation
Fixtures, shelves and products show customizeable annotation. In the example below,
product facings are represented by the grid lines, while the products themselves are
annotated to show their identity. How the annotation behaves when the scale is zoomed
depends on how itis configured in the Product SKU Text for Planogram Preview text
stylein the Text Styles dialog box (Planning menu) in the Administration module in
Macro Space Management.
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Display of the varying forms of annotation can be turned on of off by means of the
Layers dialog box accessed from the toolbar.
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Tooltips

Holding the mouse pointer over a fixture, shelf or product will bring up a tooltip giving
information on that object.

1
MAME: 300 Sliced .'5r'||1'tr§.* Loaf

DESCRIPTION: B0Dqg Sliced Granary Loaf
COLOUR: 13753856

The information displayed is the tooltip can be customized by modifying the Custom
SQL in the database. See the Oracle Retail Macro Space Planning Data Model for details.

The Properties Window

Itis possible to get more information on a fixture, fitting, or placed productin the
planogram by clicking on the required object to highlight it. You can select an object in

the following ways:

Window Selection: Window Selection only selects objects that the window
completely encloses. To use Window Selection, select a start point then move the

cursor right.

Crossing Selection: Crossing Selection selects every object that the window encloses
or crosses. To use Crossing Selection select a start point then moves the cursor left.
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Only similar type of objects can be selected at any one time. For example, if a fixture is
the first object selected, then only fixtures can be selected if further selections are made.
Selected objects will be highlighted. Selection sets can be cancelled by means of the Esc
key or by clicking on the first selected object.

Note: If Grouping is on, then clicking on a shelf will select all
objects on the shelf. Clicking on a fixture will select all
objects on the fixture.

Click the Properties Icon. The Properties wind ow will open, which will contain more
information on the selected objects.

Properties =
Property Valu=
Breed
FIXTURE |_BR_Fedure_3...
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The number of objects can be seen at the bottom of the window. The arrowheads allow
the user to move through the records.

Field Description

Go to first record

Go to previous record

. Go to next record

Go to last record

232 Oracle Retail In-Store Space Collaboration



	Send Us Your Comments
	Preface
	Audience
	Documentation Accessibility
	Related Documents
	Customer Support
	Review Patch Documentation
	Improved Process for Oracle Retail Documentation Corrections
	Oracle Retail Documentation on the Oracle Technology Network
	Conventions

	Getting Started
	 XE "Overview of Macro Space Planning" \* MERGEFORMAT Overview of Macro Space Planning
	Macro Space Management
	In-Store Space Collaboration
	How ISSC Communicates with the Database
	ISSC and System Variables

	 XE "Configuring Access Privileges for ISSC" \* MERGEFORMAT Configuring Access Privileges for ISSC
	Connecting to the Central Macro Space Planning Database
	System Variables
	Access Privileges for In-Store Space Collaboration
	The District Manager Option

	 XE "Logging in to In-Store Space Collaboration" \* MERGEFORMAT Logging in to In-Store Space Collaboration
	Assigning and Changing Passwords

	 XE "Selecting the Floor Plan" \* MERGEFORMAT Selecting the Floor Plan
	Toolbar Options
	Checking In and Checking Out
	Read Only Data

	 XE "Floor Plan Statuses and the Business Life Cycle" \* MERGEFORMAT Floor Plan Statuses and the Business Life Cycle
	Overview of Statuses
	Default Publish and Effective Dates
	Modifying Publish and Effective Dates

	 XE "Overview of ISSC Controls" \* MERGEFORMAT Overview of ISSC Controls
	Overview of Controls
	Toolbar
	The Object Browser
	The Floor Plan
	The Status Bar

	 XE "Different Ways of Viewing Data in ISSC" \* MERGEFORMAT Different Ways of Viewing Data in ISSC
	Top Graphical View
	Planogram Preview
	Front Graphical View
	Shelf Graphical View

	 XE "Overview of General Options" \* MERGEFORMAT Overview of General Options
	Options Dialog Box
	Layers Dialog box
	Operating within the Selected View
	Cut, Copy, Paste and Clipboard

	 XE "Selecting Objects in ISSC" \* MERGEFORMAT Selecting Objects in ISSC
	Controlling Colors for Selection
	Selection Sets
	Selection Methods

	 XE "Basic ISSC Concepts" \* MERGEFORMAT Basic ISSC Concepts
	Clusters, Stores, Floors, Revisions and Floor Plans
	Floor Plans and Floor Plan Statuses
	Zones (Departments)
	Fixtures, Fittings and Gondolas
	Products and Planograms


	General Options
	 XE "The Toolbar" \* MERGEFORMAT The Toolbar
	Icons Common to all Toolbars
	Icons for Specific Toolbars

	 XE "The Object Browser" \* MERGEFORMAT The Object Browser
	Tabs
	Sub Tabs
	Hierarchy
	Properties Window
	Key Plan Window

	 XE "Keyboard Shortcuts and Mouse Shortcuts" \* MERGEFORMAT Keyboard and Mouse Shortcuts
	 XE "District Manager Option" \* MERGEFORMAT District Manager Option
	Configuring the District Manager Option

	 XE "Duplicating Floor Plans and Editing Properties" \* MERGEFORMAT Duplicating Floor Plans and Editing Properties
	Duplicating Floor Plans
	Editing Floor Plan Properties

	 XE "Opening Floor Plans that are Checked-Out or Read Only" \* MERGEFORMAT Opening Floor Plans that are Checked-Out or Read Only
	Opening a Floor Plan that has been Checked-Out to the Same User
	Opening a Floor Plan that has been Checked-Out to another User
	Opening a Floor Plan at Read Only Status
	Open Floor Plans

	 XE "Tooltips" \* MERGEFORMAT Tooltips
	Overview of Tooltips
	Configuring Tooltips
	Details of Tooltips

	 XE "The Measure Option" \* MERGEFORMAT The Measure Option
	Measuring a Distance
	Measuring a Path

	 XE "The Status Bar" \* MERGEFORMAT The Status Bar
	Status Bar Options

	 XE "The Layers Dialog Box" \* MERGEFORMAT The Layers Dialog Box
	 XE "Options Dialog Box" \* MERGEFORMAT Options Dialog Box
	Display Frame
	Moving Objects Frame
	Colors Frame
	Merchandising Frame
	KPI Frame
	Other Frame

	 XE "Operating in the Floor Plan" \* MERGEFORMAT Operating in the Floor Plan
	Options

	 XE "About KPIs" \* MERGEFORMAT About KPIs
	Configuring KPIs


	Notes
	 XE "Notes" \* MERGEFORMAT Notes
	Types of Notes
	Using Notes in ISSC
	Resolving Notes
	Turning Notes On or Off

	 XE "Using the Notes Dialog Box" \* MERGEFORMAT Using the Notes Dialog Box
	Toolbar
	Search and Basic Filtering
	Using Filters in the Filtering Tab

	 XE "Notes in Different Applications" \* MERGEFORMAT Notes in Different Applications
	MSM
	ISSC
	ISSC Mobile

	 XE "Notes and Conversations" \* MERGEFORMAT Notes and Conversations
	Conversations


	General Functionality
	 XE "Saving" \* MERGEFORMAT Saving
	Saving from the Toolbar
	Save on Exiting the Floor Plan
	Configuring the Save Options

	 XE "Quick Reports" \* MERGEFORMAT Quick Reports
	 XE "Printing Floor Plans" \* MERGEFORMAT Printing Floor Plans
	 XE "Printing Planograms" \* MERGEFORMAT Printing Planograms
	Using Planogram Printing
	Accessing the Functionality

	 XE "Fixture Adjacency" \* MERGEFORMAT Fixture Adjacency
	 XE "Annotation" \* MERGEFORMAT Annotation
	Annotation Types
	Controlling the Visibility of Annotation

	 XE "The Dimension Option" \* MERGEFORMAT The Dimension Option
	Adding Dimensions
	Moving a Dimension
	Deleting A Dimension
	Turning Dimension Display On or Off

	 XE "The Mark Up and Revision Cloud Options" \* MERGEFORMAT The Mark Up and Revision Cloud Options
	Markup Option
	Revision Cloud Option
	Turning Markup and Revision Cloud Display On or Off

	 XE "The Refresh Option" \* MERGEFORMAT The Refresh Option
	 XE "The Find Dialog Box" \* MERGEFORMAT The Find Dialog Box
	Search Type
	Find What
	Using the Results

	 XE "The Properties Window" \* MERGEFORMAT The Properties Window

	Fixture Operations
	 XE "Equipment Concepts" \* MERGEFORMAT Equipment Concepts
	Creating Equipment

	 XE "Adding Fixtures" \* MERGEFORMAT Adding Fixtures
	Options for Fixture Addition
	Adding Fixtures

	 XE "Moving_ Rotating and Deleting Fixtures" \* MERGEFORMAT Moving, Rotating and Deleting Fixtures
	Effect of Grouping Operation
	Fixture Operations

	 XE "Other Fixture Options" \* MERGEFORMAT Other Fixture Options
	Fixture Attributes
	Promotional Fixtures
	Resizing Fixtures
	Swapping Fixtures

	 XE "Fixture Numbering" \* MERGEFORMAT Fixture Numbering
	Annotation Based on Bay Numbering
	Annotation Based on the Fixture Tag
	Annotation Based on Fixture ID
	Controlling the Annotation


	Gondola Operations
	 XE "Gondola Concepts" \* MERGEFORMAT Gondola Concepts
	Creating Gondolas
	The Gondola Hierarchy
	Constraints on Adding Gondolas
	Gondola Parts
	Gondolas on Multiple Levels

	 XE "Adding Gondolas" \* MERGEFORMAT Adding Gondolas
	Options for Gondola Addition
	Gondola Run Dialog Box
	Adding a Gondola

	 XE "Moving_ Rotating and Deleting Gondolas" \* MERGEFORMAT Moving, Rotating and Deleting Gondolas
	Effect of Grouping Operation
	Gondola Operations


	Merchandising
	 XE "Merchandising Options" \* MERGEFORMAT Merchandising Options
	Products
	Merchandising Options
	Summary of Ways of Adding Merchandise

	 XE "Find In Hierarchy Option" \* MERGEFORMAT Find In Hierarchy Option
	 XE "Factors Affecting Merchandise Operations" \* MERGEFORMAT Factors Affecting Merchandise Operations
	MULTI_MERCH_PROFILE System Variable
	Adjacency Calculations
	Grouping
	Fixtures and Fittings
	Sort Left Most
	Planogram Reversal
	Exploded Planograms


	Master Planograms
	 XE "Overview of Master Planograms" \* MERGEFORMAT Overview of Master Planograms
	Creating and Configuring Master Planograms
	Overview of General Process
	Overview of Selection Method for Individual Planograms
	Example of Use

	 XE "Working with Master Planograms" \* MERGEFORMAT Working with Master Planograms
	Identifying Master Planograms
	Placing Master Planograms
	Master Planogram Functionality in ISSC


	Product Operations
	 XE "Adding Products" \* MERGEFORMAT Adding Products
	Using the Assign Merchandise Icon
	Dragging and Dropping
	Restrictions of the Product Hierarchy
	Effect of the MULTI_MERCH_PROFILE System Variable

	 XE "Selecting Fixtures to be Merchandised" \* MERGEFORMAT Selecting Fixtures to be Merchandised
	Drag and Drop
	Pre-selection
	Cancelling the Selection of Fixtures to be Merchandised

	 XE "Removing Products" \* MERGEFORMAT Removing Products

	Planogram Operations
	 XE "Adding Planograms" \* MERGEFORMAT Adding Planograms
	Setting the Planogram Filters
	Selecting Fixtures for Adding Planograms
	Adding Planograms

	 XE "Removing Planograms" \* MERGEFORMAT Removing Planograms
	 XE "Scanning Planograms" \* MERGEFORMAT Scanning Planograms
	Compliance
	Using Planogram Scan


	Category Insertion for Products and Planograms
	 XE "Overview of Category Insertion" \* MERGEFORMAT Overview of Category Insertion
	Effect of the MERCH_MULTI_PROFILE System Variable
	Example of Inserting a New Planogram
	Options Dialog Box

	 XE "Adding Products to a Gondola" \* MERGEFORMAT Adding Products to a Gondola
	Category Insertion
	Worked Examples

	 XE "Adding Planograms to a Gondola" \* MERGEFORMAT Adding Planograms to a Gondola
	Category Insertion
	Worked Examples

	 XE "Moving Products to the Floor" \* MERGEFORMAT Moving Products to the Floor
	Moving to Floor
	Adding Back onto Fixtures

	 XE "Moving Planograms to the Floor" \* MERGEFORMAT Moving Planograms to the Floor
	Moving to Floor
	Adding Back onto Fixtures

	 XE "Considerations for Category Insertion" \* MERGEFORMAT Considerations for Category Insertion
	Leaving Product Placeholders or Planograms on the Floor
	Moving Planograms to Fixtures of Different Size


	Printing Planograms
	 XE "Overview of Planogram Printing" \* MERGEFORMAT Overview of Planogram Printing
	Using Planogram Printing
	Accessing the Functionality
	Errors and Results

	 XE "The Filtering Tab" \* MERGEFORMAT The Filtering Tab
	Floor Plan Date
	Find
	Filters

	 XE "The Templates Tab" \* MERGEFORMAT The Templates Tab
	Use Associated Planogram document
	Use Template  

	 XE "The Collation Tab" \* MERGEFORMAT The Collation Tab

	KPIs
	 XE "Using KPIs in Top Graphical View" \* MERGEFORMAT Using KPIs in Top Graphical View
	To Use a KPI
	Selecting Objects in the Floor Plan


	Front and Shelf Graphical Views
	 XE "Front Graphical View and Shelf Graphical View" \* MERGEFORMAT Front Graphical View and Shelf Graphical View
	Front Graphical View
	Shelf Graphical View

	 XE "Front Graphical View and Shelf Graphical View" \* MERGEFORMAT Front Graphical View and Shelf Graphical View
	Front Graphical View
	Shelf Graphical View


	Front Graphical View
	 XE "Front Graphical View" \* MERGEFORMAT Front Graphical View
	Toolbar

	 XE "Adding_ Editing and Deleting Shelves in Front Graphical View" \* MERGEFORMAT Adding, Editing and Deleting Shelves in Front Graphical View
	Adding a Shelf
	Editing a Shelf
	Deleting a Shelf

	 XE "Adding_ Editing and Deleting Products in Front Graphical View" \* MERGEFORMAT Adding, Editing and Deleting Products in Front Graphical View
	Adding Products
	Editing Product Quantities
	Deleting Products

	 XE "Rotating and Aligning Products in Front Graphical View" \* MERGEFORMAT Rotating and Aligning Products in Front Graphical View
	Aligning Products
	Putting Products on Top of Each Other
	Rotating Products

	 XE "Other Front Graphical View Functionality" \* MERGEFORMAT Other Front Graphical View Functionality
	Options Dialog Box
	Layers Dialog box
	Operating within the Selected View
	Cut, Copy, Paste and Clipboard


	Shelf Graphical View
	 XE "Shelf Graphical View" \* MERGEFORMAT Shelf Graphical View
	Overview of Shelf Graphical View
	Toolbar
	Functionality Similar to Top Graphical View

	 XE "Adding_ Editing and Deleting Products in Shelf Graphical View" \* MERGEFORMAT Adding, Editing and Deleting Products in Shelf Graphical View
	Adding Products
	Editing Product Quantities
	Deleting Products

	 XE "Aligning and Rotating Products in Shelf Graphical View" \* MERGEFORMAT Aligning and Editing Products in Shelf Graphical View
	Aligning Products
	Rotating Products

	 XE "Other Shelf Graphical View Functionality" \* MERGEFORMAT Other Shelf Graphical View Functionality
	Options Dialog Box
	Layers Dialog box


	Planogram Preview
	 XE "Planogram Preview" \* MERGEFORMAT Planogram Preview
	Toolbar
	Planogram Revision Control and Effective Date
	Keyboard and Mouse Options

	 XE "Planogram Preview Operations" \* MERGEFORMAT Planogram Preview Operations
	Annotation
	Tooltips
	The Properties Window



