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PeopleTools 8.52 PeopleBooks Updates, June 2013 
PeopleBook  Chapter  Description  

Application 
Designer 
Developer's 
Guide  
 

Appendix: 
Configuring 
Rich Text-
Enabled 
Fields to 
Store 
Accented 
Western 
European 
Characters  
 

Added an appendix describing how to support the 
display of accented Western European characters 
(umlauts for example) in rich text enabled fields.  
 

Application 
Designer 
Developer's 
Guide  

Constructing 
File Layouts 
and 
Performing 
Data 
Interchanges  

Added a note to the section "Constructing File 
Layouts and Performing Data Interchanges" 
informing customers that file layouts should be 
reviewed regularly, especially after upgrades, to 
ensure they file layouts still reflect the structure 
of the underlying database (records, fields, and so 
on).  
 

Application 
Designer 
Developer's 
Guide  

Creating Page 
Definitions, 
Setting Page 
Field 
Properties for 
Controls, 
Setting 
Options 
Properties  
 

Added section entitled "Data Conversion 
Considerations," which describes the current 
behavior of the rich text editor converting input 
to HTML.  
 

Application 
Designer 
Developer's 
Guide  

Creating Page 
Definitions, 
Setting Page 
Field 
Properties for 
Controls, 
Setting Label 
Properties, 
Display 
Options  

Removed "and check boxes" from the list of 
items for which the "no colon" label option 
applies.  
 

Application Using Scroll Added a note reminding users that using the Find 
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PeopleBook  Chapter  Description  
Designer 
Developer's 
Guide  

Areas, Scroll 
Bars, and 
Grids > 
Header Area 
Properties  

option does not search fields within HTML areas.  
 

Application 
Designer 
Developer's 
Guide  

Using 
Command 
Line 
Parameters, 
Building 
Projects  

Updated the example command line arguments to 
match the described scenario. Previously, the 
project name in the example was different than 
the name stated in the scenario.  
 

Application 
Designer 
Developer's 
Guide  

Using Scroll 
Areas, Scroll 
Bars, and 
Grids > 
Inserting and 
Manipulating 
Grid Columns  
 

Clarified note about using rich text-enabled long 
edit boxes within grids. It now reads:  
Note. The rich text editor is not supported within 
grids. If you insert a long edit box and make it 
rich text-enabled, the system automatically sets 
the long edit box Use properties to Display Only. 
(Use tab > Field Use Options > Display Only.)  
 

Application 
Designer 
Developer's 
Guide  

Using Scroll 
Areas, Scroll 
Bars, and 
Grids > 
Inserting and 
Manipulating 
Grid Columns  

Added note to clarify long edit box behavior 
within grids.  
Note. Long edit boxes inserted into grids and set 
to display only always display  
the field content in expanded mode, regardless of 
how the Expand Field When  
Display Only option is set. (Use tab > Field Use 
Options > Expand Field When  
Display Only.)  
 
 

Application 
Designer 
Developer's 
Guide  

Designing 
Pages for 
Optimal 
Performance  
 

Added a section entitled "Working with 
Autocomplete Fields" that describes behavior 
related to fields enabled for autocomplete (type 
ahead) and deferred processing.  
 

BI Publisher 
for 
PeopleSoft  
 

Defining 
Report 
Definitions  

For setting output options, corrected the file 
name from Userfilename to the ReportFileName 
property.  

Database 
Administrati
on  

Appendix: 
Administerin
g PeopleSoft 

Updated the documentation for implementing 
Oracle Golden Gate and Oracle Active Data 
Guard to reflect functionality enhancements that 
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PeopleBook  Chapter  Description  
Databases on 
Oracle  

will be backported from PTools 853, to be 
delivered with next bundle.  

Database 
Administrati
on  

Ensuring 
Data Integrity  

Modified "Running SYSAUDIT" section: 
 updated SYSAUDIT report information 
for SEC-17, SEC-24, SEC-25 and SEC-26, and 
SEC-27 for Oracle. Added a space in the 
SELECT procedures in the predicate.  

Database 
Administrati
on  

Ensuring 
Data Integrity  

Modified "Running DDDAUDIT" section. 
Removed INDEX-2 and INDEX-3. They were 
deprecated and moved into INDEX-1.  

Integration 
Broker  
 

Sending and 
Receiving 
Messages, 
Generating 
and Sending 
Messages, 
Setting and 
Overriding 
Target 
Connector 
Properties at 
Runtime  
 

This section in PeopleBooks contained a 
subsection entitled, "Setting and Overriding 
Target Connector Properties at Runtime Using 
the OnRequestSend Event." OnRequestSend is a 
method. The title of the section has been changed 
to, "Setting and Overriding Target Connector 
Properties at Runtime Using the OnRequestSend 
Method."  
 

Integration 
Broker  
 

Sending and 
Receiving 
Messages, 
Generating 
and Sending 
Messages, 
Setting and 
Overriding 
Target 
Connector 
Properties at 
Runtime , 
Example: 
Setting Target 
Connector 
Properties 
Using the 
OnRequestSe
nd Method  
 

This section in PeopleBooks shows a PeopleCode 
example for loading all connectors that exist for a 
node and adding one additional property. The 
additional property being added was incorrectly 
referenced as FILENAME. The property name is 
mixed-case and is referenced as FileName. The 
example in PeopleBooks has been corrected.  
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PeopleBook  Chapter  Description  

Integration 
Broker  
 

Managing 
Services, 
Activating 
and 
Deactivating 
Services in 
Bulk  
 

Previous versions of this PeopleBook incorrectly 
stated that when you deactivate a service the 
handler definitions, routing definitions, and 
queue definition associated with the service 
become deactivated.  
 
However, when you deactivate a service the 
handler definitions and routing definitions 
associated with the service do get deactivated. 
The queue definition does not become 
deactivated as it can be shared with other service 
operations. PeopleBooks has been corrected.  
 

Integration 
Broker  
 

Managing 
Service 
Operation 
Routing 
Definitions, 
Configuring 
Routing 
Definitions, 
Defining 
General 
Routing 
Information  
 

The documentation for when the OnReceive 
Handler field appears on the Routings -- Routing 
Definitions page has been corrected as follows:  
 
This field displays when an OnReceive handler is 
defined for the service operation  
and one of the following conditions exists: The 
sending node is the local node, or; The service 
operation type is asynchronous request/response 
where the sender  
is not local and the receiver is local, or; The 
system is serving as a hub, and neither the sender 
(initiator) nor final receiver are local.  
 
Previous versions of PeopleBooks stated that all 
three conditions had to exist for the field to 
appear on the Routings - Routing Definitions 
page.  
 

Integration 
Broker 
Administrati
on  

Configuring 
the System 
for Handling 
Services, 
Understandin
g Configuring 
the System 
for Handling 
Services  
 

Enhanced the section on namespaces to clarify 
that default values for the service and schema 
namespace are set on the Service Configuration 
page and that these values can be redefined on 
the service definition and in the message schema 
(in the case of nonrowset-based messages).  
 

Integration Managing Added information to this section that states that 
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PeopleBook  Chapter  Description  
Broker 
Administrati
on  

Integration 
Gateways, 
Understandin
g Integration 
Gateway 
Configuration
, Integration 
Gateway 
Versions and 
Application 
Server 
Versions   
 

any remote gateway configured must be at the 
same version as the local-defined gateway.  
 

Integration 
Broker 
Administrati
on  

Using the 
Integration 
Network, 
Prerequisites 
for Using the 
Integration 
Network  

Added a section to the Using the Integration 
Network chapter that describes the prerequisites 
for using the integration network, including 
having PeopleTools installed, having 
PeopleTools running (the application server and 
web server), and the security requirement of 
users having the Integration Administration role 
assigned to their user profile.  

Integration 
Broker 
Administrati
on  
 

Using the 
Integration 
Network, 
Deleting 
Nodes from 
the 
Integration 
Network  
 

Added a section on the proper steps to delete a 
node from the integration network.  
 

Integration 
Broker 
Administrati
on  

Setting Up 
Secure 
Integration 
Environments
, 
Implementing 
Web Services 
Security, 
Understandin
g WS-
Security 
Processing 
Using SAML 

The graphic in the section contained an error. It 
showed that the SAML credentials can be the 
default user ID or the PeopleSoft/single signon 
user ID.  
 
The SAML credentials is the logon user ID. The 
graphic in the section has been corrected.  
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PeopleBook  Chapter  Description  
Tokens, 
Outbound 
WS-Security 
Processing 
Using SAML 
Tokens  

PeopleCode 
API 
Reference  

BI Publisher 
Classes  
 

Corrected the description and returns for the 
ReportManager class, GetReportList method to 
indicate that it returns an array of Report objects 
(not ReportDefn objects as previously 
documented).  
 

PeopleCode 
API 
Reference  

BI Publisher 
Classes  

Added missing documentation for the 
ReportFileName property to the ReportDefn 
class.  

PeopleCode 
API 
Reference  
 

Charting 
Classes  
 

For the Gantt class, IsDrillable property, deleted 
the table row that indicated this property applied 
when a user clicked on an expand/collapse icon.  
 

PeopleCode 
API 
Reference  

Charting 
Classes  

Corrected the code example for a scatter chart.  
 

PeopleCode 
API 
Reference  

Charting 
Classes  

Corrected the input parameter for the following 
methods to indicate that an array of string is 
required (not an array of any):  

• Chart class, SetXAxisLabels method 
• Chart class, SetYAxisLabels method 
• RatingBoxChart class, SetXAxisLabels 

method 
• RatingBoxChart class, SetYAxisLabels 

method 

PeopleCode 
API 
Reference  

Charting 
Classes  

Added documentation for the Chart class, 
SetGlyphArray method, which was overlooked 
and mistakenly not documented previously.  
 

PeopleCode 
API 
Reference  

File Class  
 

For the Open method, added information on error 
conditions that prevent a Unicode file (UCS-2 or 
UTF-8) from being opened.  

PeopleCode 
API 

Internet 
Script Classes 

For the RedirectURL method of the Response 
class, added the following note:  
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PeopleBook  Chapter  Description  
Reference  (iScript)   

Note. This function does not issue any kind of 
warning to the user about losing data. Your 
application should verify that all data is saved 
before launching a new page.  

PeopleCode 
API 
Reference  

XmlDoc 
Classes  
 

Corrected the information on use of SOAPDoc 
objects to make it consistent with similar 
information in the SOAPDoc Class chapter.  
 

PeopleCode 
Developer's 
Guide  

Working 
With File 
Attachments  

In "FTP Site Considerations," indicated that for 
many FTP servers, the FTP server's home 
directory is specifiable on a per-FTP-user basis.  

PeopleCode 
Developer's 
Guide  

Working 
With File 
Attachments  

On the WebSphere web server, indicated that 
there are two deployed copies of web.xml and 
both must be edited to change the allowed MIME 
types. The second copy is located in:  

• PS_HOME/webserv/profile_name/config/
cells/app_nameNodeCell/applications/ap
p_name.ear/deployments/app_name/POR
TAL.war/WEB-INF/web.xml 

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

Updated the documentation for 
CleanAttachments to provide additional 
information:  

• When large numbers of orphaned file 
attachments might exist, Oracle 
recommends using the delivered 
Application Engine program, 
CLEANATT84, rather than the Delete 
Orphan Attachments button to remove the 
orphaned files. This avoids potential time-
out issues. 

• Because CleanAttachments is designed to 
work with multiple files, to track errors 
when using CleanAttachments, set your 
PeopleCode trace to 2112 and your SQL 
trace to 15 so that errors will be written to 
the appropriate trace files. 

PeopleCode PeopleCode For the DoModalX and DoModalXComponent 



8 

 

PeopleBook  Chapter  Description  
Language 
Reference  

Built-in 
Functions  

functions, updated information on the 
showInModal parameter to clarify that it 
completely overwrites the primary window when 
set to False. Added a note to avoid calling 
DoModalX or DoModalXComponent with the 
showInModal parameter set to False after having 
called DoModal or DoModalComponent, or after 
having called DoModalX or 
DoModalXComponent when the showInModal 
parameter is set to True.  

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

For the EndModal and EndModalComponent 
functions, added a note that multiple, 
simultaneous EndModal or 
EndModalComponent invocations will close all 
open modal secondary windows.  

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

For the DetachAttachment and ViewAttachment 
functions, clarified the following: If file type 
restrictions are changed so that access to a 
previously uploaded file is now blocked, a call to 
the function will return %Attachment_Success, 
even though the file and its contents are not 
downloaded.  

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

For the GetFile function, added information on 
error conditions that prevent a Unicode file 
(UCS-2 or UTF-8) from being opened.  

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

The SendMail function has been deprecated. Use 
the MCFOutboundEmail class instead.  
 

PeopleCode 
Language 
Reference  

PeopleCode 
Built-in 
Functions  

For the SetTracePC function, corrected the 
system constant from %TracePC_EachStmt to 
%TracePC_Statements.  

PeopleSoft 
Applications 
Users Guide  

Working 
With Grids 
and Scroll 
Areas: 
Navigating 
Through 
Data,  
"Finding 
Data"  
 

Clarified that the Find feature does not search 
HTML areas that are on grids or scroll areas  

Pivot Grid  Understandin Added the Copying a Pivot Grid Between 
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PeopleBook  Chapter  Description  
 g PeopleSoft 

Pivot Grid  
Databases section, including the names of the 
dms scripts used to import and export the specific 
pivot grid models.  
 

Portal 
Technologies  

Administerin
g Portals 

Administerin
g 
Homepages, 
Dashboard 
Pages and 
Pagelets 

Creating and 
Configuring 
WorkCenter 
Pages 

Corrected and clarified information regarding 
deferred pagelet loading (formerly referred to as 
parallel loading or lazy loading in a few places) 
and moved discussion of the 
PTPGLTDEFERLOAD content reference 
attribute to a troubleshooting section.  
 

Portal 
Technologies  
 

Configuring 
the Portal 
Environment  
 

When single signon has been set up, the portal 
web server and any content provider web servers 
should have the same values for the following 
fields: Inactivity Warning, Inactivity Logout, and 
HTTP Session Inactivity.  
 

Portal 
Technologies  

Configuring 
the Portal 
Environment  

Updated the information on the 
attachmentExtraWindow custom property to 
explain that it applies to a secondary window 
displayed by Internet Explorer only.  
 

Portal 
Technologies  

Configuring 
Interwindow 
Communicati
on  
 

Revised the IWC chapter to include new 
examples, a revised process flow and diagram, 
clearer descriptions of IWC terms and features, 
and revised instructions and screen shots for 
publishing and subscribing to IWC messages.  

Portal 
Technologies  

Developing 
and 
Configuring 
Related 
Content 
Services  

Added the following limitation: A component 
must be registered in order to select it to assign 
related content.  

Portal 
Technologies  

Developing 
and 

Please note the following limitations on the 
display and use of related content:  
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PeopleBook  Chapter  Description  
Configuring 
Related 
Content 
Services  
 

• The related content menu and the Related 
Content frame will not be displayed on 
pages that have the pagebar option set to 
disabled. 

• The related content menu and the Related 
Content frame will not be displayed for 
modal or secondary pages. 

• If the modal or secondary page has a 
related actions menu or glyph on a field 
that has a service targeted to open in 
Target Content, the frame will be opened 
in a new window instead. 

• The related content menus, the Related 
Content frame, and related actions menus 
and links will not be displayed for content 
that has been produced for WSRP 
consumption. For example, the Related 
Actions menu will not be displayed on a 
pivot grid that has been produced as 
WSRP content. 

• In accessibility mode, keyboard-only 
navigation is not available for the related 
content or related actions menus. 
Alternatively, you can use standard menu 
navigation.  
 

Portal 
Technologies  

Developing 
and 
Configuring 
Related 
Content 
Services  

Added this note regarding configuration of the 
Actions folder and SmartNavigation:  
 
The Actions folder displays depending on the 
configuration of related actions for 
SmartNavigation. If the related actions are 
attached at the chart component level, the 
Actions folder will not appear in the drop down 
menu. If the related actions are attached to the 
data source's detail component, the Actions 
folder will appear in the drop down menu.  
 

Portal 
Technologies  

Developing 
and 
Configuring 

In the section titled "Related Content Frame 
Options," described the Default Service option 
and the Sequence number column.  
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PeopleBook  Chapter  Description  
Related 
Content 
Services  

 

Portal 
Technologies  

Using WSRP 
to Consume 
and Produce 
Remote 
Portlets  

Please note the following limitations of 
producing PeopleSoft content to be consumed as 
a remote WSRP portlet:  
 

• Related content and related actions cannot 
be consumed as WSRP content. 

• WorkCenters cannot be consumed as 
WSRP content. 

• Gantt class, OrgChart class, and 
RatingBoxChart class objects cannot be 
consumed as WSRP content. 

Security 
Administrati
on  

Setting 
General User 
Profile 
Attributes  

Modified description for the Symbolic ID field, 
to indicate that the Symbolic ID is required when 
users submit jobs using Process Scheduler.  

Service 
Operations  
Monitor  
 

Running 
Batch Service 
Operation 
Archiving 
Processes  
 

This chapter has been rewritten to clarify the 
differences in archiving asynchronous service 
operations versus synchronous service 
operations.  
 

Service 
Operations 
Monitor  
 

Running 
Batch Error 
Notification 
Processes  
 

The incorrect path to the Error Notification page 
used for running batch error notification 
processes appeared in the Running Batch Error 
Notification Processes chapter in PeopleBooks. 
The incorrect path appeared in the Understanding 
Batch Error Notification Processes section and 
the Running Batch Error Notification Processes 
section. The correct path to the Error Notification 
page is PeopleTools, Integration Broker, Service 
Operations Monitor, Monitoring, Error 
Notification. The error has been corrected in 
PeopleBooks.  

System and 
Server 
Administrati
on  

Using 
PeopleTools 
Utilities, 
Administratio

Added clarification to the note regarding the 
message sets reserved by Oracle.  
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PeopleBook  Chapter  Description  
 n Utilities, 

Message 
Catalog  
 

System and 
Server 
Administrati
on  

Using 
PSADMIN 
Menus, Using 
the Web 
(PIA) Server 
Menu  
 

Added a note stating that to view or edit the PIA 
configuration files when launched through 
PSADMIN on non-Windows systems (such as 
UNIX or Linux), an X Window System must be 
configured and running.  
 

System and 
Server 
Administrati
on  

Using 
PeopleTools 
Utilities, 
Using 
Administratio
n Utilities, 
Copy File 
Attachments  
 

Added a note describing Oracle's 
recommendation to use the delivered 
CLEANATT84 Application Engine program 
rather than the Delete Orphan Attachments 
button.  
 

System and 
Server 
Administrati
on  

Using 
PeopleTools 
Utilities, 
Using 
Administratio
n Utilities, 
Load 
Application 
Server Cache  
 

Updated procedure to point out differences 
between Windows and UNIX\Linux directory 
structure, as well as case requirements when 
creating the \SHARE directory for setting up 
shared cache.  
 

System and 
Server 
Administrati
on  
 

Setting 
Application 
Server 
Domain 
Parameters, 
PSTOOLS 
Options  
 

Added notes related to the proxy settings and the 
Java VM Options settings clarifying that if any 
Java code requires connection to the proxy, the 
proxy settings need to be set using the Java VM 
Options for the Java programs.  
 

System and 
Server 
Administrati
on  

Working with 
IBM 
WebSphere  
 

Clarified that Oracle no longer provides IBM 
WebSphere software. Customers must contact 
IBM for supported software versions.  
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PeopleBook  Chapter  Description  

System and 
Server 
Administrati
on  

Setting 
Application 
Server 
Domain 
Parameters  
 

Updated the documentation for 
MaxCacheMemory. Previously, it listed the 
default value for this parameter as 10, but the 
default (delivered) value for this parameter has 
been 0 (disabled) for numerous releases.  
 

System and 
Server 
Administrati
on  

Securing 
PS_HOME 
and 
PS_CFG_HO
ME, 
Resolving 
Initialization 
Timeout 
Issues  
 

Updated the instructions for modifying timeout 
settings to include the use of the PeopleSoft 
Domain Environment Settings menu, accessed 
from the Quick-configure menu's Edit 
environment settings option.  
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