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INTRODUCTION

OVERVIEW

Video Manager enables you to quickly find, group, and download videos of various sizes
and formats to meet your business needs, all while maintaining a consistency of use across
your organization. For example, a company training video may need to be available in a
variety of sizes for streaming on an intranet, presenting to an audience, or copying to tape.
Your system administrator will have worked with you and other video contributors to
define the desired video output. At check in, the video is automatically converted into the
defined formats and sizes, known as renditions. You can then search for the video using
standard metadata or closed-captioned text, group renditions into a content basket, and
download a single compressed file of the renditions you need.

Y

ORACLE’

Content Server
Video Manager NS
Digital Asset L— Multiple Renditions
in Multiple Formats,
Cne Content 1D

Video Manager adds the following pages to Content Server:
+ Rendition Information Page (page 2-6)

¢ Video Preferences Page (page 2-12)

+» Content Basket Page (page 2-17)

« Edit Attachments (page 2-22)

Video Manager User Guide 1-1



Introduction

Video Manager also adds functionality to the Content Check In, Content Information, and
Content Information Update pages, as well as all search result pages and the My Content
Server tray.

ABOUT THIS GUIDE

This guide provides instructions for using Video Manager on Content Server. The
information contained in this document is subject to change as the product technology
evolves and as hardware, operating systems, and third-party software are created and
modified.

Symbols

Notes, technical tips, important notices, and cautions use the following symbols:

Symbol | Description

Note: Brings special attention to information.

Tech Tip: Identifies information that can be used to make your tasks easier.

Important: Identifies a required step or required information.

Caution: Identifies information that might cause loss of data or serious

XINCIN NS

system problems.

Conventions
The following conventions are used throughout this document:

+ The notation <install dir>/<instance dir> is used to refer to the location on your
system where a specific instance of Content Server is installed.

+ Forward slashes (/) are used to separate the directory levels in a path name.
A forward slash will always appear after the end of a directory name.

+ Forward slashes (/) are used to separate parts of an Internet address. For example,
http://www.microsoft.com/windows2000/. A forward slash might or might not appear
at the end of an Internet address.
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«+ Paths to access operating system dialogs or windows use the following formatting
structure:

Start—Settings—Control Panel
+ Required user input is distinguished using the following font formatting:
Xyz_name

+ Digital assets are defined for this guide as any content item of a format set up by the
system administrator to be rendered with Video Manager.

Video Manager User Guide 1-3






WORKING WITH VIDEO MANAGER

OVERVIEW

Video Manager enables you to create and find videos in specified formats and sizes. This
helps your organization maintain consistent standards for use, while providing the right
content to the right people in the right format.

Video Manager creates multiple formats of digital assets automatically when checked into
Content Server, and lists the formats under one content ID. If you create a digital asset,
such as a corporate training video, you can ensure that the asset maintains a standard size
and quality in each format required by your organization. The content management and
workflow features of Content Server ensure that all versions used are approved, because
Video Manager creates them from a single source managed by Content Server.

If you use videos, Video Manager gives you the confidence that you are using the right
format for your needs. For example, a low-bandwidth and high-bandwidth version of a
training video can be bundled and downloaded together, the low-bandwidth for posting to
a streaming server, the high-bandwidth for replication to tape or DVD.

Each format created by Video Manager is called a rendition. Each rendition is created
based on information regarding display size, bandwidth, expected use, and other criteria
defined by your system administrator. Renditions are grouped into rendition sets. When
checking in a digital asset, you choose a rendition set, which then determines what
renditions are created for the asset. When finding a digital asset for use, all renditions of
the asset are listed on the asset's Rendition Information Page, and are available for
download.
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Digital Asset
Format Size
Quicktime 1.5 MB
| RealMedia 1.8 MB
| windowsMedia 2.2 MB
| MPEG 2.1 MB

Caorporatelmage

ateVideo :
—» StreamingMedia —
BroadCast

DefaultvideoSet

Corpor

Selected Rendition Set

Dimensions
320 x 240
320 x 240
320 x 240
320 x 240

Frarmme Rate

15 fps
15 fps
15 fps
15 fps

Created Renditions

This section covers the following topics:

%+ Checking In a Digital Asset (page 2-4)

« Working with Video Renditions (page 2-13)

+  Working With Standard Content Items (page 2-22)

« Video Manager on a Macintosh Client (page 2-24)

Supported Input Formats

+ Finding Video Renditions and Information (page 2-4)

Supported input formats are determined by the video conversion application being used as

set up by your system administrator. Common formats include the following:

« Flash Media Format

+ MPEG Layer 3 and 4 Elementary Stream Media Format

+¢ PacketVideo MPEG4 Format
+ QuickTime Media Format

% QuickTime Streaming Format
+ Windows Media Format

+  AVI Media Format

+ DVD Stream Media Format

+ MPEGI System Stream Media Format
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+» MPEG2 Program Stream Media Format
+» MPEG2 Transport Stream Format

+ MPEG4 Media Format

+¢ Pinnacle MediaStream Media Format

See the conversion application documentation for a comprehensive listing of supported
formats

@ Note: Formats supported by the video conversion application must also be associated with
the conversion process within Content Server by the system administrator using the
Content Server Configuration Manager. See your system administrator if a supported
format is not being rendered.

Supported Output Formats

Output formats are limited to what can be displayed effectively in your browser. Only
output formats supported by Windows Media Player, Real Player, or Quicktime Player are
available for viewing in your web browser. Any assets rendered in a format not supported
by those players will still be managed by Content Server, but will be available only for
download.

Video Manager currently supports the following output formats:

% MPEG Layers 1, 2, and 4 (.mpg, .mpeg, .mp2, .mp4)

+  Quicktime (.mov)

++ Audio Video Interleave (.avi)

Other output formats not listed here but supported by your media player may work when
set up properly by your system administrator. See your system administrator for additional
format requests. For information on formats supported by your media player, see the
player’s help system.
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CHECKING IN A DIGITAL ASSET

With Video Manager installed, the Video Rendition Set drop-down list is displayed.

Figure 2-1 Content Check In Form with Rendition Set drop-down list

Content Check In Form

video Rendition Set | MainFurmats_MediumEiandwidtfj

Type IﬁDACCT—f-\l:me Accounting Dej
Title |

Author |sysadmin |sysadminj
Secutity Group Im

Primary File | Browse... |
Alternate File | Browse.. |

To check in a digital asset, perform these steps:

1. Access the Content Check In form.

Select a rendition set from the Video Rendition Set drop-down list.
Enter a title and any additional metadata for the asset.

Click Browse to locate the primary file.

A

Click Check In. The Check In Confirmation page is displayed

Important: Do not select an alternate file when checking in a digital asset. Doing so
prevents the primary file from rendering.

FINDING VIDEO RENDITIONS AND INFORMATION

Video Manager builds on the functionality of Content Server. Searching for videos is
identical to searching for other types of content. Digital assets have an additional icon
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displayed in the standard search results page. The Rendition Information icon [ffj links to

the Rendition Information page of the asset.

Figure 2-2  Search result page with rendition information icon

Search Results Found 17 items

» Change Yiew

~ uery hokiors

~ ILETis
F] I The Cizke Authar Actions
O 000112 2 Wideo Test 1 3/of07 zyadmin LS ]iii
| 000105 Video Tesl 2 fapor sysadiiin LB @ i
] o010l R=f3 T2st 5 3fafor sysadmin B[]
.| o105 Dar Tesk S 9o sysadmin L= @
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Rendition Information Page

I Cantent Infarmation H Rendition Information

[l commercial pefault {Revision 1)

quick help

T =
(D ORI ONDra

Renditions:

Content ID:
MNative File:
File Size:
Format:
¥ideo Length:
Rendition Set:

QA_000DZ2
IMBR-1156_1.mpg
577 MB

video

1 min O sec
Canvert_all

J Storyboard ” Closed Captions l

Video Preferences

+

+

1 | [+]
~ Renditions

|:| Rendition Marne Forrmat Size Dirnensions Frarmerate
[ @) quicktirne Quicktime 725 KB 320 % 240 15 fps

When a digital asset is checked into Content Server, multiple renditions are created based

on the rendition set chosen at the time of check in. Just like with standard content,

information about the original content item is indexed and displayed on the Content
Information page. However, with a digital asset, information about the created renditions,

a story board, and any closed-captioned text, are also displayed on the Rendition

Information page.

The Rendition Information page is accessed by a link on the Content Information page, or

from a search result page using the Rendition Information icon ffj or the Rendition

information link in the Item Action contextual menu. ¥
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The Rendition Information page lists the renditions of an asset and provides a variety of
information about each rendition.

Page Item

Description

Content Information

Displays the Content Information page for the digital asset,
showing metadata indexed by Content Server and a listing of any
revision history of the asset. It also provides access to actions that
can be taken on content items.

Preview Section

Shows a web-viewable rendition of the content item with minimal
metadata.

Renditions drop-
down list

Switches the rendition format in the preview section, based on
available rendition formats.

Content ID

The unique identifier used by Content Server to manage the
digital asset. Specified at check in.

Native File

The name of the source file of the digital asset.

File Size The storage size of the source file.

Format Identifies the format of the native file as specified by information
stored in Content Server, configured by the system administrator.

Video Length Specifies how much time it takes to play the full video.

Rendition Set

Identifies the metadata option selected when the digital asset was
checked in that determines what renditions are created.

Navigation Section

Provides options for navigating through a digital asset using
keyframes in a storyboard, or closed caption text if it is available.

Storyboard

Displays a series of keyframes from various intervals in the video.
Clicking on a keyframe initiates the video at that point in the
preview section. The number of keyframes displayed is
configurable on the Video Preferences page. Clicking the plus
icon above a keyframe expands the storyboard, inserting
additional keyframes after the one whose icon was clicked.

Video Manager User Guide
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Page Item

Description

Closed Captions

Displays the closed captioned text of a video if it is available.
Clicking on the icon next to a line of text initiates the video at that
point in the preview section. If no closed captioned text is
available in the video, this tab is not displayed.

Video Preferences

Displays the Video Preferences page (see page 2-12), on which
you can specify the video format and bandwidth preference for
the preview on the Rendition Information page, and the number
of keyframes displayed.

Plus/Minus icon

[ =

Clicking the plus icon above a keyframe expands the storyboard,
inserting additional keyframes after the one whose icon was
clicked.

Clicking Refresh in the upper right of page collapses all
opened keyframes.

Renditions Section

Lists the renditions stored under the content ID.

Rendition Name

Name for each rendition, defined in the rendition set chosen at the
time the digital asset was checked in or updated.

Rendition Name
Info Icon (i)

Displays the Rendition Parameters page (see page 2-11). The
Rendition Parameters page lists information regarding the
parameters of the specific rendition as logged by the conversion
application when the rendition was created. This information is
valuable to you if you need detailed information about the
rendition creation process, or about rendition parameters
otherwise unavailable to you.
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Page Item

Description

Rendition Name
Streaming Media
Icon [

Identifies that a rendition is stored on a remote server and is
streamed to your local desktop for display. Depending on how
Video Manager is configured, renditions on a remote server may
not be available for download.

@ Note: If your system administrator has configured Video

Manager to render a format for streaming, all assets of that
format are rendered for streaming when checked in. For
example, if a Quicktime video (.mov) is rendered for
streaming, all Quicktime videos will be rendered for
streaming.

Format

Identifies the rendition’s file format, or way of organizing and
storing the information in the rendition file. Different formats have
different benefits for use in different ways.

Size

Lists the required storage size of a rendition.

Dimensions

Lists the height and width, in pixels, of a rendition.

Framerate

The rate at which each frame of a video is presented, specified in
Frames Per Second.

Renditions drop-
down list

* Download —Bundles the selected items into a single
compressed file and copies the file to a local or networked
storage space.

* Add to Basket—Adds the selected renditions or native file to
the content basket.

* E-mail Links —Opens a new e-mail message using your local
e-mail client application and copies URL links to the selected
rendition or native file into the body of a new message.

Important: Some e-mail clients have limitations to the
® number of characters used in the body of a message.

Adding a large number of renditions as links to an e-mail

may exceed the limitation, causing the e-mail to fail.

Video Manager User Guide
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Accessing The Rendition Information Page

To access the Rendition Information page of a digital asset from any page in Content
Server, perform one of these steps:

1. Search for the digital asset for which to view rendition information.

2. Click the Rendition Info icon [ffj next to the appropriate digital asset on a search
results page, or select Rendition Information from the Item Action Contextual menu
¥Z]. The Rendition Information page is displayed.

Alternately, you can access the Rendition Information page from the content basket by
performing these steps:

1. Open the My Content Server tray and click My Content Basket.

2. Click the Rendition Info icon [ff] next to the appropriate digital asset in your content
basket. The Rendition Information page is displayed.

Once the Rendition Information page is displayed, you can toggle between the Content
Information page and the Rendition Information page for the asset by clicking the links at
the top.

Video Manager User Guide
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Rendition Parameters Page

4} Rendition Parameters - Microsoft Internet Expl =10 x|

rY

Rendition Parameters Quick Help

WindowsMedia_Rendition

height: 240
bitrate: 295208

width: 320

framerate: 15.0
duration: 60400.0
filesize: 2214114

[

Additional information about a rendition is extracted directly from the conversion
application and is listed on the Rendition Parameters page. When a rendition is created,
the resulting parameters of the rendition are logged by the conversion application. The
type of logged information is dependent on the conversion application used, and may be
useful to you if you need specific information on the conversion process, or other
information not listed on the Rendition Information page. The Rendition Parameters page
is accessed by clicking the Rendition Name Information icon (i) next to a rendition name
on the Rendition Information page.

Accessing The Rendition Parameters Page
To access the parameters of each specific rendition, perform these steps:
1. Access the Rendition Information page.

2. Click the Rendition Name Info icon (i). The Rendition Parameters page is displayed.
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@

Video Preferences Page

Video Preferences for nuser

Yideo Format Preference Order:

1 -‘WindowshMedia Mave Up
2 -MFPEG

3-Real

4 - Qluicktime bdowe Do

¥ideo Bandwidth Preference: ILDW vI

Max Keyframe Segment Length: IE vI

Update |

A rendition can be played in the preview section of the Rendition Information page, or by
clicking a web-viewable link on the Content Information, content basket, or search results
pages. Video Manager determines what format to use when playing a rendtion based on
information you specifiy on the Video Preferences page. You can also specify the number
of keyframes displayed in the storyboard on the Rendition Information page, and the
bandwidth of the preview.

Note: Renditions can also be opened and played in a stand-alone player by clicking the
rendition name in the rendition section of the Rendition Information page. The player
chosen is then determined by file format and helper application settings unique to your
computer and browser, outside of Video Manager.

Accessing the Video Preferences Page
To access the Video Preferences page, perform these steps:
1. Access the Rendition Information page or open the My Content Server tray.

2. Click Video Preferences. The Video Preferences page is displayed.

Video Manager User Guide
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Figure 2-3  The Video Preferences page

Page Item Description

Video Format Specifies the prefered media format used in the Rendition

Preference Order Information page preview section for renditions, as well as when
clicking on a rendition’s web-viewable link in a search result,
content basket, or content information page. Because a rendition
set may not have a rendition in the preferred format, Video
Manager will play the rendition using the first available format
found in the order listed here.

Move Up Moves a selected media format up in the preference order.

Move Down Moves a selected media format down in the preference order.

Video Bandwidth Specifies the preferred size of a streaming video used for viewing,

Preference provided a choice is given by the streaming server.
Low—Smaller video best suited when connecting to Video
Manager using a modem to dial in.
High—Larger video best suited when connecting to Video
Manager through a high speed connection, such a corporate
network or broadband internet connection.

Max Keyframe Specifies the number of keyframes (3 through 10) listed in the

Segment Length storyboard section of a Rendition Information page. Also
specifies the number of keyframes inserted between two frames
when a section of the storyboard is expanded.

Update Submits changes made to the Video Preferences page.

WORKING WITH VIDEO RENDITIONS

Video Manager not only creates renditions automatically, it provides a personal space
where you can store renditions you are currently working on, called the content basket.
Your content basket is unique to you, and contains only the renditions you choose to

include.

Video Manager User Guide
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You can add items to your content basket from a search results page, from the Rendition
Information page, or from the Content Information page. You can view the items in your
content basket by clicking My Content Basket in the My Content Server tray.

Important: By design, the content basket can contain renditions from different revisions
of the same digital asset. If you use your basket to quickly find a rendition of an asset, such
as a corporate video, remember that you may not be accessing the most recent revision of
the asset. If a newer revision has been checked into Content Server, a notification is
displayed next to the revision number in the Description column. Clicking the notification
displays the Content Information page of the latest revision.

Storing Renditions In Your Content Basket

You can store any rendition from any revision of a digital asset in your content basket, and
the web-viewable or native file from any revision of a content item, provided the revision
is released by Content Server.

From the content basket, you can select renditions from one or multiple assets to be
compressed into a single file and downloaded to a local or networked drive, or send links
to selected renditions in an e-mail. You can also use the content basket to access the
content information and rendition information pages of content items and digital assets.

Video Manager User Guide
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You can add items to your content basket from the following pages:

% Rendition Information page (native file and all renditions)

0

« Content Information page (native and web-viewable files only)

R/

¢ Search Results page (native and web-viewable files only)

@ Note: When you add a rendition to the content basket, it may not be listed at the top of the
content basket page. Items in the content basket are listed in descending order first by

content ID and then by revision number. If a rendition of a content item revision is already
in the content basket, additional renditions are added to that revision’s listing.
Additionally, if a newer revision of a content item in your content basket has been checked
into Content Server, a notification is displayed next to the revision number in the
Description column. Clicking the notification displays the Content Information page of the
latest revision.

Thumbnail || Description ||Selected Renditiur” Info |

Commercial [ Thurnbnail (i
Mative File: 1186_3.mpqg ) 3

e T2 )| 37 [ Primary 1ms|
Rewvision:|3
Commerdal ™ Thurmbnail )
Mative Filef 1186_1.mpag )

L ID: QA 37 [ Primary 1|
Revision:| 1 |[[Rev. 3 availa [ Preview

[T Mative File

To add renditions to your content basket from the Rendition Information page, perform

these steps:

1. Access the rendition information page of an asset. The rendition information page is
displayed.

2. Select the renditions to add to your content basket by enabling the check box next to

the rendition.

3. From the Renditions drop-down list, choose Add To Basket. The Content Basket
page is displayed with the renditions you selected listed in the Selected Renditions
column of the item.

Note: To add all renditions to your content basket, enable the checkbox in the table
heading and select Add To Basket from the Renditions drop-down list.
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To add the native or web-viewable file to your content basket from the Content
Information page, perform the following steps:

1. Access the Content Information page of an item.

2. From the Content Actions drop-down list, select one of these:
¢ Add Native FileTo Basket -, or
* Add Web-Viewable To Basket .

The Content Basket page is displayed with the selected items listed in the Selected
Renditions column of the item.

@ Note: You cannot add both the native file and the web-viewable file to the content basket
at the same time using the Content Information page. If the item is a digital asset and has a
Rendition Information page, use it to add multiple items to the content basket at the same

time.

To add the native or web-viewable file to your content basket from a search results page,
perform the following steps:

1. From a search results page, enable the check box next to the item or items you wish to
add to your content basket.

2. From the Items drop-down list, select either
¢ Add To Basket - Native File, or
* Add To Basket - Web-Viewable.

The Content Basket page is displayed with the selected items listed in the Selected
Renditions column of the item.

@ Note: To add all native or web-viewable items on a search results page to your content
basket, enable the checkbox in the table header and select Add To Basket - Native File or
Add To Basket- Web-Viewable from the Items drop-down list.

@ Note: Web-viewable files of video renditions added to the content basket are suitable for
viewing only from the content basket. They cannot be downloaded from the content
basket. To download a rendition, use the Rendition Information page.
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The content basket is accessed by clicking My Content Basket in the My Content

Server tray. From the content basket, you can select renditions from one or multiple assets

to be compressed into a single file and downloaded to a local or networked drive, or send
links to selected renditions in an e-mail. You can also use the content basket to access the

content information and rendition information pages of content items and digital assets.

To access the content basket page, perform these steps:

1. Open the My Content Server tray.

2. Click My Content Basket. The content basket page is displayed.

Content Basket Page
Content Basket for mh qJick telp
~Ikermn:
Tl bl CreLr il | ol Selei Lz Fe o = ININN

Baloun ey

Mlakhe File: IBM_Balcon.mag L

INTIEE [rea @

Ression: . [ OuickTire o
[] Matiwe Fils
[]mpEG+

CC Yideo Test 1 [ ickTime

Maktc Filor IBY_Bdlconmoc @

D: 10112 [rpEGt S

ravialen: -

Page Item

Description

Thumbnail

Opens the web-viewable rendition in a separate window. The
web-viewable rendition is specified by your system administrator,
and is typically larger than the thumbnail or preview renditions.

Video Manager User Guide
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Page Item

Description

Description

Title, native file, Content ID, and Revision metadata of the
content item.

@ Note: If a newer revision of the content item has been
checked into Content Server, a notification is displayed
next to the revision number. Clicking the notification
displays the Content Information page of the latest
revision.

Selected Renditions

Listing of all renditions of a content item saved to the Content
Basket.

Content Info icon

Links to the Content Information page of an item.

Rendition Info icon

Links to the Rendition Information page of an item. (Available if

imi| Video Manager is installed.)
Items drop-down * Download —Bundles the selected items into a single
list compressed file and copies the file to a local or networked

storage space.

* E-mail Links —Opens a new e-mail message using your local
e-mail client application and copies URL links to the selected
items into the body of a new message.

Important: Some e-mail clients have limitations to the
® number of characters used in the body of a message.

Adding a large number of renditions as links to an e-mail

may exceed the limitation, causing the e-mail to fail.

«  Remove —Removes the selected items from the content
basket.

+ Empty Basket—Removes all items from the content basket.

Note: Items in the content basket are listed in descending order first by content ID and
then by revision number. If a rendition of a content item revision is already in the content

basket, additional renditions are added to that revision’s listing.

2-18
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Removing Items From Your Content Basket

Your content basket is meant to store renditions to which you currently need access.
Because you can store renditions from different revisions of a digital asset in the content
basket, renditions listed in the content basket are not necessarily the latest revision. It is a
good idea to remove the renditions from your content basket when you are no longer
working with them.

@ Tech Tip: You can store a link to the most recent revision of any content item in Content
Server by searching for the item’s content ID, then selecting Save Search from the
Actions drop-down list on the search result page. This saves the search as a link in the My
Saved Queries folder in your My Content Server tray. Click the saved search link to
always access the most recent revision of a content item. For more information, see the
Content Server user guide.

To remove renditions from your content basket, perform these steps:

1. Open the My Content Server tray and click My Content Basket. The content basket
page is displayed.

2. Enable the check box next to the renditions to be removed in the Selected Renditions
column on the content basket page.

3. Select Remove from the Items drop-down list. The items are removed from the
content basket.

To remove all items from your content basket, perform these steps:

1. Open the My Content Server tray and click My Content Basket. The content basket
page is displayed.

2. In the table heading, enable the check box in the Selected Renditions column to select

all renditions.

3. Select Empty Basket from the Items drop-down list. All items in the content basket
are removed.

® Important: Removing renditions and other items from your content basket does not
remove them from Content Server. Renditions and other items can be removed from
Content Server using the Rendition or Content Information pages. Renditions and other
items listed in your content basket are not available if they have been removed from
Content Server.
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Downloading Multiple Items

Renditions and other content items can be compressed into a single file and downloaded to
a local or networked drive. This is useful when you want to send a number of renditions or
native files to others. This can be done from the Content Basket Page page or Rendition
Information page.

To download multiple renditions, perform these steps:
1. Access the content basket or Rendition Information page.

2. Enable the check box next to the renditions you want to download. The renditions are
listed in the Selected Renditions column of the Content Basket page, or the Rendition
Name column of the Renditions Information page.

3. Select Download from the Items drop-down list.
4. Follow the download instructions as they are displayed on screen.

@ Note: To download all renditions in your content basket, or on the Rendition Information
page, enable the Renditions checkbox in the table header and select Download from the
Items drop-down list.

@ Note: Web-viewable files of video renditions added to the content basket are suitable for
viewing only from the content basket. They cannot be downloaded from the content
basket. To download a rendition, use the Rendition Information page.

9 Caution: Renditions and other items can be removed from Content Server using the
Rendition or Content Information pages, but may still be listed in the content basket.
Attempting to download a rendition or other item listed in your content basket that has
been removed from Content Server results in an error message. The content ID of the
removed rendition is displayed in the error message.

@ Tech Tip: To resolve a failed download, return to the content basket and remove the
offending item, then attempt the download again. If attempting to download multiple
renditions or other items that are no longer available, the error message displays the
content ID of the first removed item only. You must remove it from your content basket
and attempt the download again to display the content ID of the next offending item.
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Creating Renditions

Renditions are created automatically when a digital asset is checked in. The types of
renditions created are determined by criteria defined in the selected rendition set.

To create renditions, perform these steps:

1. Access the Content Check In form.

Select a rendition set from the Video Rendition Set drop-down list.
Enter a title and any additional metadata for the asset.

Click Browse to locate the primary file.

A

Click Check In. The Check In Confirmation page is displayed.

® Important: Do not select an alternate file when checking in a digital asset. Doing so
prevents the primary file from rendering.

Updating Renditions

If an incorrect rendition set was selected when a digital asset was checked in, or if a new
rendition set has been created, you may want to update the renditions created for a digital
asset.

If you want to update to a different rendition set, perform these steps:

1. Select Update from the Content Actions drop-down list on the Content Information
page. The Info Update Form is displayed.

2. Select a different rendition set from the Video Rendition Set drop-down list.
3. Click Submit Update. The Content Information page is displayed.

@ Note: Rendition information cannot be displayed while an asset is being processed by
Content Server and Video Manager. If an asset is still being processed, the status in the
revision history on the Content Information page is listed as GenWWW, and the Rendition
Information page displays a message saying the content item is not released yet.

® Important: Updating a rendition set replaces the previous renditions with a new set,
effectively removing the previous set from Content Server. Renditions are not available if
they have been removed from Content Server, even though they may be listed in a content
basket.
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WORKING WITH STANDARD CONTENT ITEMS

2-22

Video Manager adds functionality to Content Server that extends to content items that are
not digital assets. You can add native and web-viewable versions of content items to your
content basket, and add or delete attachments to content items from the Content
Information page.

Edit Attachments

In some situations, you may want to associate an additional rendition or other file to a
content item that is not a digital asset, or remove an attachment that is no longer useful.
For example, you may attach a customer’s new logo to a piece of collateral in which it is
used and remove the old one, or you may attach a text file with project contact information
to a project plan. Files such as these can be added to a content item using the Edit
Attachments page, accessed from the Actions drop-down list on the Content Information
page. Attached files are not converted to a web-viewable format, and are not indexed for
searching by Content Server.

Figure 2-4  Adding or Editing an attachment with the Edit Attachements page

Edit Attachments in Content Item 'Text File'

Select Attachments to Delete

| Select ||Attachment|| Description |
r Picture mraphic 22K
r [con Files lcon options for the new product ftravicons zip] zip 8k

Append New Attachments

Mame 1: |

Description 1; |

File 1: | Browse. .. |
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Page Item

Description

Attachment column

Lists the name given to an existing attached file at the time it was
attached.

Description column

Lists the description given to an existing attached file at the time
it was attached.

Name field Used to enter the name of the file to be attached. Displayed in the
Attachments section of the Content Information page.

Description field Used to enter the Description of the file to be attached. Displayed
in the Attachments section of the Content Information page.

File field Used to locate the file to be attached.

Add/Edit Submits the information to Content Server.

Attachment Button

To add an attachment to a content item, perform these steps:

1.
2.

Access the Content Information page.

Select Edit Attachments from the Content Actions drop-down list. The Edit

Attachments page is displayed.

Enter a name for the attachment in the Name field (required). The name is displayed

in the Attachments section of the Content Information page.

Enter a description for the rendition in the Description field (optional). The

description is displayed in the Attachments section of the Content Information page.

Click Browse to locate the rendition or other file you want to attach to the content

item (required). It can be any type of file.

Click Edit Atachments. The Content Information page is displayed, showing the

attached file in the Attachments section.

@ Important: Metadata on the Edit Attachments page is for information only. It does not get

indexed for searching.

To delete an attachment from a content item, perform these steps:

1.

Video Manager User Guide

Access the Content Information page.

2-23




Working With Video Manager

2. Select Edit Attachments from the Actions drop-down list. The Edit Attachments
page is displayed.

3. Enable the check box next to the name or name of the attachment you want to delete.
You can select multiple renditions to delete.

4. Click Edit Attachment. The Content Information page is displayed without the
attachment.

VIDEO MANAGER ON A MACINTOSH CLIENT

Video Manager will render digital assets when checked in using a Macintosh client
provided the filename of the asset has a valid file extension. However, files created on
Macintosh operating systems prior to OS X may have information stored in a file resource
fork. Information in a resource fork is not transferred.

Depending on your organization’s needs, removing the resource fork generally does not
create a problem.
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THIRD PARTY LICENSES

OVERVIEW

This appendix includes a description of the Third Party Licenses for all the third party
products included with this product.

< Apache Software License (page A-1)

+ W3C® Software Notice and License (page A-2)
« Zlib License (page A-3)

+ General BSD License (page A-4)

+ General MIT License (page A-5)

+ Unicode License (page A-5)

*» Miscellaneous Attributions (page A-7)

APACHE SOFTWARE LICENSE

* Copyright 1999-2004 The Apache Software Foundation.

* Licensed under the Apache License, Version 2.0 (the "License");
* you may not use this file except in compliance with the License.
* You may obtain a copy of the License at

* http://www.apache.org/licenses/LICENSE-2.0
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*

*

Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS,

* WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
* See the License for the specific language governing permissions and

* limitations under the License.

W3C® SOFTWARE NOTICE AND LICENSE

A-2

*

Copyright © 1994-2000 World Wide Web Consortium,
(Massachusetts Institute of Technology, Institut National de
Recherche en Informatique et en Automatique, Keio University).

All Rights Reserved. http://www.w3.org/Consortium/Legal/

This W3C work (including software, documents, or other related items) is
being provided by the copyright holders under the following license. By
obtaining, using and/or copying this work, you (the licensee) agree that
you have read, understood, and will comply with the following terms and

conditions:

Permission to use, copy, modify, and distribute this software and its
documentation, with or without modification, for any purpose and without
fee or royalty is hereby granted, provided that you include the following
on ALL copies of the software and documentation or portions thereof,

including modifications, that you make:

1. The full text of this NOTICE in a location viewable to users of the

redistributed or derivative work.

2. Any pre-existing intellectual property disclaimers, notices, or terms
and conditions. If none exist, a short notice of the following form
(hypertext is preferred, text is permitted) should be used within the
body of any redistributed or derivative code: "Copyright ©

[Sdate-of-software] World Wide Web Consortium, (Massachusetts
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Institute of Technology, Institut National de Recherche en
Informatique et en Automatique, Keio University). All Rights

Reserved. http://www.w3.org/Consortium/Legal/"

3. Notice of any changes or modifications to the W3C files, including the
date changes were made. (We recommend you provide URIs to the location

from which the code is derived.)

THIS SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS," AND COPYRIGHT HOLDERS
MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE OR THAT THE USE OF THE SOFTWARE OR DOCUMENTATION WILL NOT INFRINGE

ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

COPYRIGHT HOLDERS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF ANY USE OF THE SOFTWARE OR

DOCUMENTATION.

The name and trademarks of copyright holders may NOT be used in advertising
or publicity pertaining to the software without specific, written prior
permission. Title to copyright in this software and any associated

documentation will at all times remain with copyright holders.

ZLIB LICENSE

User Guide

* zIlib.h -- interface of the 'zlib' general purpose compression library

version 1.2.3, July 18th, 2005

Copyright (C) 1995-2005 Jean-loup Gailly and Mark Adler

This software is provided 'as-is', without any express or implied

warranty. In no event will the authors be held liable for any damages
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arising from the use of this software.

Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it

freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not
claim that you wrote the original software. If you use this software
in a product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

Jean-loup Galilly jloup@gzip.org
Mark Adler madler@alumni.caltech.edu

GENERAL BSD LICENSE

Copyright (c) 1998, Regents of the University of California
All rights reserved.

Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met:

"Redistributions of source code must retain the above copyright notice, this
list of conditions and the following disclaimer.

"Redistributions in binary form must reproduce the above copyright notice, this
list of conditions and the following disclaimer in the documentation and/or other
materials provided with the distribution.

"Neither the name of the <ORGANIZATION> nor the names of its contributors may be
used to endorse or promote products derived from this software without specific
prior written permission.

A-4 User Guide



Third Party Licenses

THIS SOFIWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

GENERAL MIT LICENSE

Copyright (c) 1998, Regents of the Massachusetts Institute of Technology

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, sublicense, and/or sell copies of the Software,
and to permit persons to whom the Software is furnished to do so, subject to the
following conditions:

The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UNICODE LICENSE

User Guide

UNICODE, INC. LICENSE AGREEMENT - DATA FILES AND SOFTWARE

Unicode Data Files include all data files under the directories http://
www.unicode.org/Public/, http://www.unicode.org/reports/, and http://
www.unicode.org/cldr/data/ . Unicode Software includes any source code published in
the Unicode Standard or under the directories http://www.unicode.org/Public/,
http://www.unicode.org/reports/, and http://www.unicode.org/cldr/data/.

NOTICE TO USER: Carefully read the following legal agreement. BY DOWNLOADING,
INSTALLING, COPYING OR OTHERWISE USING UNICODE INC.'S DATA FILES ("DATA FILES"),
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AND/OR SOFTWARE ("SOFTWARE"), YOU UNEQUIVOCALLY ACCEPT, AND AGREE TO BE BOUND BY,
ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT
DOWNLOAD, INSTALL, COPY, DISTRIBUTE OR USE THE DATA FILES OR SOFTWARE.

COPYRIGHT AND PERMISSION NOTICE

Copyright © 1991-2006 Unicode, Inc. All rights reserved. Distributed under the
Terms of Use in http://www.unicode.org/copyright.html.

Permission is hereby granted, free of charge, to any person obtaining a copy of the
Unicode data files and any associated documentation (the "Data Files") or Unicode
software and any associated documentation (the "Software") to deal in the Data
Files or Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, and/or sell copies of the Data Files
or Software, and to permit persons to whom the Data Files or Software are furnished
to do so, provided that (a) the above copyright notice(s) and this permission notice
appear with all copies of the Data Files or Software, (b) both the above copyright
notice(s) and this permission notice appear in associated documentation, and (c)
there is clear notice in each modified Data File or in the Software as well as in
the documentation associated with the Data File(s) or Software that the data or
software has been modified.

THE DATA FILES AND SOFTWARE ARE PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO
EVENT SHALL THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR
ANY CLAIM, OR ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF
CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH
THE USE OR PERFORMANCE OF THE DATA FILES OR SOFTWARE.

Except as contained in this notice, the name of a copyright holder shall not be used
in advertising or otherwise to promote the sale, use or other dealings in these Data
Files or Software without prior written authorization of the copyright holder.

Unicode and the Unicode logo are trademarks

of Unicode, Inc., and may be registered in some jurisdictions. All other trademarks
and registered trademarks mentioned herein are the property of their respective
owners

User Guide



Third Party Licenses

MISCELLANEOUS ATTRIBUTIONS

User Guide

Adobe, Acrobat, and the Acrobat Logo are registered trademarks of Adobe Systems Incorporated.
FAST Instream is a trademark of Fast Search and Transfer ASA.

HP-UX is a registered trademark of Hewlett-Packard Company.

IBM, Informix, and DB2 are registered trademarks of IBM Corporation.

Jaws PDF Library is a registered trademark of Global Graphics Software Ltd.

Kofax is a registered trademark, and Ascent and Ascent Capture are trademarks of Kofax Image
Products.

Linux is a registered trademark of Linus Torvalds.

Mac is a registered trademark, and Safari is a trademark of Apple Computer, Inc.

Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft Corporation.
MrSID is property of LizardTech, Inc. It is protected by U.S. Patent No. 5,710,835. Foreign Patents
Pending.

Oracle is a registered trademark of Oracle Corporation.

Portions Copyright © 1994-1997 LEAD Technologies, Inc. All rights reserved.

Portions Copyright © 1990-1998 Handmade Software, Inc. All rights reserved.

Portions Copyright © 1988, 1997 Aladdin Enterprises. All rights reserved.

Portions Copyright © 1997 Soft Horizons. All rights reserved.

Portions Copyright © 1995-1999 LizardTech, Inc. All rights reserved.

Red Hat is a registered trademark of Red Hat, Inc.

Sun is a registered trademark, and Sun ONE, Solaris, iPlanet and Java are trademarks of Sun
Microsystems, Inc.

Sybase is a registered trademark of Sybase, Inc.

UNIX is a registered trademark of The Open Group.

Verity is a registered trademark of Autonomy Corporation plc
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Actions Choice List

Content Basket page, 2-18
Attachment

Edit Attachments page column, 2-23

C

caution
definition, 1-2
Content Basket page, 2-17
Content ID
Rendition Information page listing, 2-7
Content Information page
link, 2-7
convention
dialog or window paths, 1-3
forward slashes, 1-2
system location, 1-2
user input, 1-3
conventions
used in document, 1-2

D

definition
digital asset, 1-3
Description
Content Basket Column, 2-18
Edit Attachments page column, 2-23
Edit Attachments page field, 2-23
dialog path
convention in document, 1-3
digital asset
definition, 1-3
dimensions
rendition file, 2-9
downloading multiple items, 2-20
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File

E

Attachments page, 2-22

F

Edit Attachments page field, 2-23

file dimensions

rendition, 2-9

file format

rendition, 2-9

File Size

Rendition Information page listing, 2-7

file size

rendition, 2-9

Format

Rendition Information page listing, 2-7

format

rendition file, 2-9

forward slashes

icon

convention in document, 1-2

Rendition Name Info, 2-8
Rendition Name Streaming Media, 2-9

icons

caution, 1-2
important, 1-2
note, 1-2

symbols used, 1-2
tech tip, 1-2

important

link

definition, 1-2
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Content Information page, 2-7

N

Name

Edit Attachments page field, 2-23
Native File

Rendition Information page listing, 2-7
note

definition, 1-2

P

pages
Content Basket, 2-17
Actions Choice List, 2-18
Edit Attachments, 2-22
Rendition Information, 2-6
Renditions Choice List, 2-9
Rendition Parameters, 2-11, 2-11

R

Rendition Information page, 2-6
Rendition Name
Rendition Information page column, 2-8
Rendition Name Info Icon, 2-8
Rendition Name Streaming Media Icon, 2-9
Rendition Parameters page, 2-11, 2-11
Rendition Set
Rendition Information page listing, 2-7
renditions
creating from source, 2-21, 2-21
downloading, 2-20
Renditions Choice List

Index -2

Rendition Information page, 2-9

S

Selected Renditions
Content Basket column, 2-18
size
rendition file, 2-9
supported formats, 2-2
symbols
caution, 1-2
icons used, 1-2
important, 1-2
note, 1-2
tech tip, 1-2
system location
convention in document, 1-2

T

tech tip
definition, 1-2
Thumbnail, 2-17

U

user input
convention in document, 1-3

W

window path
convention in document, 1-3
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