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INTRODUCTION

OVERVIEW

This section contains the following topics:
% About This Guide (page 1-1)
+ Conventions (page 1-1)

¢ Tiff Converter Documentation (page 1-2)

ABOUT THIS GUIDE

This guide provides all information required to install, set up, and administer Tiff
Converter version 10gR3 on a computer running Microsoft Windows.

CONVENTIONS

The following conventions are used throughout this guide:

% Forward slashes (/) are used to separate parts of an Internet address. For example,
http://www.google.com/maps. A forward slash might or might not appear at the end of
an Internet address.

«» Backward slashes (\) are used to separate the levels in a path to a Windows server,
directory, or file. For example, C:\ibr\refinery\. A backward slash will always appear
after the end of a Windows server, directory, or file path.
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«+ File names and file paths within text are indicated by the following convention:

<filename> file in the <path_to directory> directory.

«» The notation <refinery install dir> is used to refer to the location of the main

Inbound Refinery installation directory.

«» The notation <content server install dir> is used to refer to the location of the main

Content Server installation directory.

« Notes, technical tips, important notices, and cautions use these conventions:

Symbols

Description

@

This is a note. It is used to bring special attention to information.

&P

This is a technical tip. It is used to identify information that can be used
to make your tasks easier.

@

This is an important notice. It is used to identify a required step or
required information.

X

This is a caution. It is used to identify information that might cause loss
of data or serious system problems.

TIFF CONVERTER DOCUMENTATION

1-2

Tiff Converter comes with a comprehensive online Help system and a full set of PDF

documentation.

On-Line Help System

Tiff Converter Help can be accessed from the Inbound Refinery administration interface

or from the file system on the refinery computer:

link.

+ To view Help from the Inbound Refinery administration interface, click on a Help

¢ To start the Refinery Products Help system from the refinery computer file system,

open the wh_start.htm file located in the following directory:

<refinery_install dir>\weblayout\help\
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Note: The Welcome link in the online Help system table of contents provides useful
information on using the Help system.

PDF Documentation

The Tiff Converter documentation is also available as a set of PDF files. All of the PDF
files are included with the Inbound Refinery software installation files. PDF files of guides
are also installed along with the Inbound Refinery software:

+» To view the PDF version of a guide from the Refinery Products Help system, click the
PDF icon in the upper right-hand corner of any help page.

+» To view the PDF files from the refinery computer file system, go to the following
directory:

<refinery_install dir>\weblayout\help\documentation\
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WHAT’S NEW

OVERVIEW

This section covers the following topics:
% Product Enhancements (page 2-1)

+ Documentation Enhancements (page 2-2)

PRODUCT ENHANCEMENTS

The following product enhancements have been made for Tiff Converter version 10gR3:

R/

« Tiff Converter now installed using components for Inbound Refinery and
Content Server

Inbound Refinery has been redeveloped for version 10gR3. Inbound Refinery has the
same functionality as in previous releases, however it is now based on Content Server.
Amongst many other advantages, this enables the use of components for easier, faster
patching and the development of conversion add-ons. Tiff Converter has been
redeveloped as component (TiffConverter) for Inbound Refinery and a corresponding
support component (TiffConverterSupport) for Content Server.

«* New Administration Interface

Tiff Converter has a new, web-based administration interface. The new interface
leverages all Content Server interface features.
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What's New

DOCUMENTATION ENHANCEMENTS

The following documentation enhancements have been made for Tiff Converter
version 10gR3:

0/

< Reorganized Documentation Set
The Tiff Converter documentation set has been reorganized and now contains the
following documents:

»  Tiff Converter Installation and Administration Guide—provides all information
required to install, set up, and administer Tiff Converter version 10gR3 on a
computer running Microsoft Windows.

*  DAM Conversion Products Release Notes—provides the most current
considerations for installing and administering all version 10gR3 Digital Asset
Management (DAM) and conversion products, including Tiff converter.

+ Documentation Updated for Redeveloped Refinery and New Interface
The Tiff Converter documentation set has been updated to cover the redeveloped
refinery and the new administration interface.
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TIFF CONVERTER OVERVIEW

OVERVIEW

This section covers the following topics:
% About Tiff Converter (page 3-2)

+« Tiff Converter Process Overview (page 3-3)

Tiff Converter Installation and Administration Guide 31



Tiff Converter Overview

ABOUT TIFF CONVERTER

Tiff Converter is a conversion add-on that is available for use with Inbound Refinery. Tiff
Converter enables the following functionality specific to TIFF (Tagged Image File
Format) files:

¢ Creation of a managed PDF file from a single or multiple-page TIFF file.

« Creation of a managed PDF file from multiple TIFF files that have been compressed
into a single ZIP file.

+* OCR (Optical Character Recognition) during TIFF-to-PDF conversion. This enables
indexing of the text within checked-in TIFF files, so that users can perform full-text
searches of these files.

Tiff Converter is supported on Windows only. For information on file formats and
languages that can be converted by PdfCompressor, refer to the documentation provided
by CVISION.

@ Important: Tiff Converter requires CVISION CVista PdfCompressor to perform TIFF-to-
PDF conversion with OCR. PdfCompressor is not provided with Tiff Converter. You must
obtain PdfCompressor from CVISION (http://www.cvisiontech.com/cvistapdf.html).
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Tiff Converter Overview

TIFF CONVERTER PROCESS OVERVIEW

Tiff Converter can process the following types of files:

®

¢ Single or multiple-page TIFF files (TIF or TIFF file extensions)

¢+ Multiple TIFF files that have been compressed into a single zip file (TIFZ, TIZ, or ZIP
file extensions)

When a TIFF file is checked into a content server, it is stored in the vault directory in its
native format. If the file format is set up to be converted by an Inbound Refinery
conversion filter (such as Tiff Converter), the content server checks for an active refinery
(one that is not busy and is configured to accept the conversion). When the refinery
accepts the job, the content server sends the conversion data and the file to be converted to
the refinery. Inbound Refinery then calls the Tiff Converter add-on filter, which performs
the actual conversion.

Tiff Converter is designed to use CVISION CVista PdfCompressor to convert the
single-page TIFF file, multiple-page TIFF file, or zip file containing multiple TIFF files to
a single Portable Document Format (PDF) file. During TIFF-to-PDF conversion, Optical
Character Recognition (OCR), if configured and selected, is performed. This enables
indexing of the text within checked-in TIFF files, so that Content Server users can perform
full-text searches of these files.

The converted PDF files are stored in the content server’s weblayout directory, which is
the web-viewable file repository. The PDF files are then used as the primary web-
viewable files for the content items in the content server.

Tech Tip: When viewing PDF files generated by Tiff Converter, use Adobe Acrobat
Reader 6.0.1 or higher for the best results.
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Tiff Converter Overview

Figure 3-1 Tiff Converter process overview
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The exact conversion process depends on the configuration of the content server, the
refinery, Tiff Converter, and CVista PdfCompressor. For more information about
configuring Tiff Converter after installation, see Chapter 5 (Configuring Tiff Converter
Conversion Settings).
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INSTALLING TIFF CONVERTER

OVERVIEW

This section covers the following topics:

% Pre-Installation Tasks and Considerations (page 4-2)

O/
0.0

Installing CVISION’s CVista PdfCompressor (page 4-3)

>

» Installing Tiff Converter (page 4-4)

D)

O/
0.0

Uninstalling Tiff Converter (page 4-6)
% Updating Tiff Converter (page 4-6)
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Installing Tiff Converter

PRE-INSTALLATION TASKS AND CONSIDERATIONS

4-2

Make sure that you read, understand and comply with each of the following tasks and

considerations before installing the Tiff Converter components:

Q

The TiffConverter component must be installed on a computer running the Microsoft
Windows operating system. The TiffConverterSupport component may be installed
on either a Windows or Unix system, as the refinery can service a content server
running either operating system.

Tiff Converter version 10gR3 requires Inbound Refinery version 10gR3. While it
might be possible to use Tiff Converter with other versions of Inbound Refinery,
Oracle, Inc. cannot guarantee that Tiff Converter version 10gR3 will function
correctly when it is not used with a Inbound Refinery version 10gR3 instance.

Tiff Converter version 10gR3 is supported on the same Windows operating systems as
Inbound Refinery version 10gR3. For more information, refer to the Inbound Refinery
Installation Guide.

Tiff Converter is designed to use CVISION CVista PdfCompressor Professional
Edition 3.1 to perform TIFF-to-PDF conversion with Optical Character Recognition
(OCR). PdfCompressor must be obtained from CVISION
(http://www.cvisiontech.com/cvistapdf.html).

PdfCompressor must be installed on the Tiff Converter computer.

Be mindful of the user account that you use to install and run Tiff Converter. The
same user must be used to install all required third-party applications, install Inbound
Refinery and Tiff Converter, and run Inbound Refinery and Tiff Converter.

Due to the technical nature of operating systems, web servers, and browsers, Oracle,
Inc. cannot warrant compatibility with all versions and features of third-party
products.
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Installing Tiff Converter

INSTALLING CVISION'’s CViISTA PDFCOMPRESSOR

Tiff Converter 10gR3 is designed to use CVISION’s CVista PdfCompressor Professional
Edition 3.1 to perform TIFF-to-PDF conversion with OCR. When installing CVista
PdfCompressor Professional Edition 3.1, consider the following tips and recommended

settings:

Q

Q

CVista PdfCompressor Professional Edition 3.1 must be installed on the same
computer hosting the Inbound Refinery.

CVista PdfCompressor Professional Edition must be purchased separately. It can be
purchased from CVISION.

CVista PdfCompressor DeskTop Edition will not work with Tiff Converter.

CVista PdfCompressor must be installed using the same user login as used for the
Inbound Refinery installation.

When installing CVista PdfCompressor, complete a standard installation. This
includes the installation of AFPL Ghostscript, which is provided with CVista
PdfCompressor. For more information, refer to the CVISION documentation.
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Installing Tiff Converter

INSTALLING TIFF CONVERTER

4-4

The Tiff Converter is comprised of two separate components. One component is installed
on the refinery and the other on the content server. The two components are:

+» TiffConverter (refinery)
+« TiffConverterSupport (content server)

These components are used in conjunction with a third-party PDF conversion program
(CVision’s CVista PdfCompressor) to properly effect tiff file conversions.

Important: It is imperative that the Tiff Converter components are installed properly on
their respective refinery and content server instances (i.e., The TiffConverter component
must be installed on the refinery, not on the content server). Should a reversal of the
components occur, the Tiff Converter will not work.

This section covers the following topics:
¢ Installing the Tiff Converter Components Using Component Manager (page 4-4)

7

« Installing the Tiff Converter Components Using Component Wizard (page 4-5)

Installing the Tiff Converter Components Using
Component Manager

To install the TiffConverter component using Component Manager, complete the
following steps:

1. Open a new browser window and log into the content server or Inbound Refinery that
is running the Admin Server for the refinery as a system administrator.

2. Launch the Admin Server.

3. On the Content Admin Server page, click the button of the refinery where you want to
install the Tiff Converter component.

The status page for the refinery is displayed.
4. In the option list for the refinery, click the Component Manager link.
The Component Manager page is displayed.

5. Click the Browse button next to the Install New Component field.
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I1.

12.

Installing Tiff Converter

Navigate to the TiffConverter component on the Inbound Refinery distribution media
(TiffConverter.zip) select it, and close the file selection dialog.

Double click on the component zip file or select the component zip file and click
Open.

Click Install. An overview page is displayed providing a list of the items that will be
installed.

Click Continue. All required files are now installed. This might take a few minutes.

After all files have been copied, a message is displayed stating that the component was
uploaded and installed successfully.

Click the link to enable the component and restart the refinery.
The status page for the refinery is displayed.

Click the restart button to restart the refinery.

To install the TiffConverterSupport component, complete the previous steps, installing
instead the TiffConverterSupport component on each content server instance that is an

agent to the refinery.

Installing the Tiff Converter Components Using
Component Wizard

To install the TiffConverter component using Component Wizard, complete the following

steps:

1.

Start Component Wizard:

R/

« In Windows, choose Start—Programs—Stellent Content Server—
<refinery>—Utilities—Component Wizard.

The Component Wizard main screen and the Component List screen are displayed.
Click Install. The Install dialog is displayed.

Click Select and navigate to the TiffConverter component on the Inbound Refinery
distribution media (7iffConverter.zip).

Double-click on the zip file or click Open. The Install list displays the files that will
be installed.

Click OK. All required files are now installed. This might take a few minutes.

After all files have been copied, you are prompted to confirm enabling the component.
Click Yes.
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Installing Tiff Converter

7. Close Component Wizard.
8. Restart the refinery.

To install the TiffConverterSupport component, complete the previous steps, installing
instead the TiffConverterSupport component on each content server instance that is an
agent to the refinery.

Note: For Content Servers hosted on UNIX, navigate to the <install dir>/bin directory.
At the command prompt, type Componentiiizard.

UNINSTALLING TIFF CONVERTER

To uninstall the Tiff Converter components, complete the following steps:

1. Disable and uninstall the TiffConverter (refinery) and TiffConverterSupport (content
server) components using either Component Manager or Component Wizard.

2. Restart the refinery and each content server instance.
3. Ifdesired, delete the following directories that are installed by these components:
o <refinery install dir>/custom/TiffConverter

»  <content_server_install dir>/custom/TiffConverterSupport

4. If desired, uninstall the third-party application (CVISION CVista PdfCompressor)
used for Tiff conversion.

UPDATING TIFF CONVERTER

4-6

Note: Updates from pre-10gR3 versions of Tiff Converter to version 10gR3 are not
supported.

Existing Tiff Converter versions 10gR3 can be updated to a newer version 10gR3 build
(upon availability). To update Tiff Converter functionality, complete the following steps:

1. For each refinery instance, disable and uninstall the TiffConverter component using
either Component Manager or Component Wizard.

2. Restart the refinery.
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3. [Install and enable the new TiffConverter component. For details, see Installing Tiff
Converter (page 4-4).

4. Restart the refinery.

5. For each content server instance, disable and uninstall the TiffConverterSupport
component using either Component Manager or Component Wizard.

6. Restart the content server.

7. Install and enable the new TiffConverterSupport component. For details, see Installing
Tiff Converter (page 4-4).

8. Restart the content server.
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CONFIGURING TIFF CONVERTER
CONVERSION SETTINGS

OVERVIEW

This section covers the following topics:

Tasks

% Configuring Content Servers to Send Jobs to Tiff Converter (page 5-2)
+ Setting Accepted Conversions (page 5-8)

% Changing Timeout Settings (page 5-8)

+ Configuring CVista PdfCompressor (page 5-9)

Interface

% CVista PdfCompressor Options Page (page 5-14)
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Configuring Tiff Converter Conversion Settings

CONFIGURING CONTENT SERVERS TO SEND JOBS TO TiIFF CONVERTER

5-2

File formats and conversion methods are used in Content Server to define how content
items should be handled by Inbound Refinery and the conversion add-ons, including Tiff
Converter. Installing and enabling the TiffConverterSupport component on a content
server adds three TIFFConversion options on the File Formats Wizard page.

For a content item to be processed by Tiff Converter, its file extension (e.g., TIF or TIFF)
must be mapped to a format name that is associated with the TIFFConversion conversion
method. The added conversion options for Tiff Converter are not automatically mapped:
they must be mapped manually. Information on setting these mappings is covered in the
following sections:

+¢ Using the File Formats Wizard (page 5-2)
¢ Using the Configuration Manager (page 5-4)
¢+ Tips for Processing Zip Files (page 5-6)

Using the File Formats Wizard

File formats and conversion methods for Tiff Converter can be managed in Content Server
using the File Formats Wizard. To make changes, complete the following steps:

1. Make sure you are logged into Content Server as an administrator.

2. In the navigation menu, select Administration—Refinery Administration—File
Formats Wizard.

The File Formats Wizard for <server name> page is displayed.
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3. Select or clear the Tiff to PDF (tif, tiff), Compressed Tiff to PDF (tifz, tiz), and
Compressed Tiff to PDF (zip) check boxes as desired.

Tech Tip: The tif and tiff file extensions are included in two places (for mapping to
ImageThumbnail and for mapping to TIFFConversion). This can cause contention
between the check boxes for "Create thumbnail only for selected graphics" and the check
boxes for Tiff Converter. For example, if you have selected "Tiff to PDF" and then select
"Create thumbnail only..." and click Update, "Tiff to PDF" will be disabled and tif/tiff will
be re-mapped to ImageThumbnail. In this case you must reselect "Tiff to PDF" to remap
tif/tiff to TIFFConversion (all the other graphics formats are left mapped to
ImageThumbnail). If you experience any problems using the File Formats Wizard to map
file extensions for Tiff Converter, use the Configuration Manager to manually view and
edit all your mappings exactly. For details, see Using the Configuration Manager

(page 5-4). .

+« Tiff to PDF (tif, tiff)—Selecting this check box maps the TIF and TIFF file
extensions to the graphic/tiff file format and associates the graphic/tiff file format
with the TIFFConversion conversion method. Thus, when TIF or TIFF files are
checked into the content server, they will be processed by the refinery using Tiff
Converter and converted to PDF with OCR. Clearing this check box sets the
graphic/tiff file format to PASSTHRU, so that TIF and TIFF files are not
processed by Tiff Converter.

+« Compressed Tiff to PDF (tifz, tiz)—Selecting this check box maps the TIFZ and
TIZ file extensions to the graphic/tiff-x-compressed file format and associates the
graphic/tiff-x-compressed file format with the TIFFConversion conversion
method. Thus, when TIFZ or TIZ files are checked into the content server, they
will be processed by the refinery using Tiff Converter and converted to PDF with
OCR. Clearing this check box sets the graphic/tiff-x-compressed file format to
PASSTHRU, so that TIFZ and TIZ files are not processed by Tiff Converter.

+ Compressed Tiff to PDF (zip)—Seclecting this check box maps the ZIP file
extension to the application/x-zip-compressed file format and associates the
application/x-zip-compressed file format with the TIFFConversion conversion
method. Thus, when ZIP files are checked into the content server, they will be
processed by the refinery using Tiff Converter and converted to PDF with OCR.
Clearing this check box sets the application/x-zip-compressed file format to
PASSTHRU, so that ZIP files are not processed by Tiff Converter.

4. Click Update to save your changes.

Tiff Converter Installation and Administration Guide 5-3
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5-4

Using the Configuration Manager

File formats and conversion methods for Tiff Converter can be managed in Content Server

using the Configuration Manager. To make changes, complete the following steps:

1.
2.

Make sure you are logged into Content Server as an administrator.
In the navigation menu, select Administration—Admin Applets.
The Administration Applets for <server name> page is displayed.
Click Configuration Manager.

The Configuration Manager applet is started.

Open the File Formats tab.

If you want single, unzipped TIFF files (TIF and TIFF) to be processed by Tiff
Converter, complete the following steps:

a. In the File Formats section, make sure the graphic/tiff file format has been added
and associated with the TIFFConversion conversion method.

Important: The TIFFConversion conversion method is only available when the
TiffConverterSupport component has been installed and enabled, and the content server

has been restarted.

b. In the File Extensions section, make sure the tif and tiff file extensions have been
added and mapped to the graphic/tiff file format.

If you want TIFF files that have been compressed into a single TIFZ or TIZ file to be
processed by Tiff Converter, complete the following steps:

a. In the File Formats section, make sure the graphic/tiff-x-compressed file format
has been added and associated with the TIFFConversion conversion method.

b. Inthe File Extensions section, make sure the tifz and tiz file extensions have been
added and mapped to the graphic/tiff-x-compressed file format.

If you want TIFF files that have been compressed into a single ZIP file to be processed
by Tiff Converter, complete the following steps:

a. In the File Formats section, make sure the application/x-zip-compressed file
format has been added and associated with the TIFFConversion conversion
method.

b. In the File Extensions section, make sure the zip file extension has been added
and mapped to the application/x-zip-compressed file format.
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Tech Tip: Use care when setting up the zip file extension, as it might be used in multiple
ways in your environment. For more information, see Tips for Processing Zip Files

(page 5-6).
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Tips for Processing Zip Files

The ZIP file extension might be used in multiple ways in your environment. For example,
you might be checking in:

« Multiple TIFF files compressed into a single ZIP file that you want Tiff Converter to
convert to a single PDF file with OCR.

«  Multiple file types compressed into a single ZIP file that you do not want to process
(the ZIP file should be passed through in its native format).

If you are using the ZIP file extension in multiple ways, Oracle recommends configuring
the content server to allow the user to choose how ZIP files are processed at check in (also
referred to as Allow override format on checkin). To enable this content server
functionality, complete the following steps:

1. Using the Admin Server General Configuration page, enable the Allow override
format on checkin setting and click Save.

2. Restart the content server.

3. Using the Configuration Manager, set up your file formats:

< Map the application/x-zip-compressed file format to the TIFFConversion
conversion method. This option can then be selected to send ZIP files containing
TIFF files to Tiff Converter. For a description, enter “Zipped Tiff to PDF”.

% Set up an alternate file format, for example called application/zip-passthru,
mapped to PassThru for zipped files that should not be converted. For a
description, enter “Zip Passthru”.

@ Note: The Content Check In Form page lists file formats by their description.

4. Map the ZIP file extension to the file format that will be used most commonly. This
will be the default conversion method for ZIP files.

5. When a user checks in a ZIP file, the user can override the default conversion method
by selecting any of the conversion methods you have set up.
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Figure 5-2  Content Check In Form with format overrides for handling different types of ZIP files
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Important: If you are using the upload applet to check in multiple files, the files are
compressed into a single ZIP file before being checked in. In this case Oracle also

recommends enabling Allow override format on checkin so that the user can choose how
the ZIP file is processed when uploading multiple TIFFs.

character set.
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Tech Tip: When CVista PdfCompressor merges multiple TIFF files from a compressed
ZIP file, the input files are added in lexicographic order according to the standard ASCII
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SETTING ACCEPTED CONVERSIONS

When installed on the refinery, the TiffConverter component adds the TIFFConversion
option to the Conversion Listing page. This conversion option must be enabled for the
refinery to perform conversions on items submitted by the content server.

CHANGING TIMEOUT SETTINGS

5-8

@

The timeout settings you use should reflect the processing time required for the size of
TIFF files that you commonly check into the content server. This is highly variable
depending on CPU power and TIFF complexity. To determine the appropriate timeout
values for TIFF files, perform these tasks:

*+ Run and time several representative Tiff Converter jobs using CVista PdfCompressor
alone (without the Inbound Refinery).

+ Examine the document history information and evaluate the required processing time.
+ Change your Tiff Converter timeout settings accordingly.

Note: Information about Tiff Converter timeouts is recorded in the Inbound Refinery and
agent logs.

To configure timeout settings for Tiff to PDF file generation, complete the following
steps:

1. Log into the refinery.

2. Select Conversion Settings—Timeout Settings. The Timeout Settings page is
displayed.

3. Enter the Minimum (in minutes), Maximum (in minutes), and Factor for the
following conversion operations:

* Tiff to PDF Conversion—the stage in which the original (native) TIFF file is
converted to a Portable Document Format (PDF) file.

For more information about how timeout settings are calculated and examples, refer to
the Inbound Refinery Administration Guide.

4. Click Update to save your changes.
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CONFIGURING CVISTA PDFCOMPRESSOR

This section covers the following topics:
®

« Changing PdfCompressor Settings (page 5-9)
+¢ Configuring CVista PdfCompressor OCR Languages (page 5-10)

Changing PdfCompressor Settings

These options are specific to CVista PdfCompressor. If the TiffConverter component is
not installed, the CVista PdfCompressor Options are not available.

A parameter string to modify the PdfCompressor converter settings is entered by selecting
Conversion Settings—Third-Party Applications Settings and setting the path to the
location of the CVista PdfCompressor executable and entering parameter values in the
parameters options text box.

To change the PdfCompressor settings, complete the following steps:

1. Login to the refinery.

2. Select Conversion Settings—Third-Party Applications Settings.
The Third-Party Application Settings page is displayed.

3. Select the Options button for CVista PdfCompressor. The CVista PdfCompressor
Options Page is displayed.
4. Set the path to the location of the CVista PdfCompressor executable in the appropriate

text box.

5. Enter the string of parameter values in the parameters option text box. A default
option string is set upon installation of the TiffConverter component. See
Recommended CVista PdfCompressor Options (page 5-9) for more information.

6. Click Update to save the settings.

Recommended CVista PdfCompressor Options

These recommended parameter strings should produce optimal results for each given
scenario. If these settings do not produce the results that you desire, you will need to
modify these strings by removing or appending settings. For more information on these
and other available settings, refer to the online help provided with CVista PdfCompressor
(especially Appendix A: Command-Line Flags for Compression).
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5-10

Default CVista PdfCompressor Parameters - OCR Enabled

A default string is set when the TiffConverter component is installed; unless a string
already exists (the string was set using a previous version of Tiff Converter). The default
string has been optimized for typical PdfCompressor usage with OCR enabled:

-m -c ON -colorcomptype 2 -mrcquality 5 -mrcColorCompType O

-linearize -o -ocrmode 1 -ot 120 -qualityc 75 -qualityg 75
-rscdwndpi 300 -rsgdwndpi 300 -rsbdwndpi 300 -cconc -ccong

CVista PdfCompressor Parameters- Horizontal and Vertical OCR
Enabled

The following string can be used for typical usage with OCR and support OCR processing
of both vertical and horizontal text in the same image (add -ocrtwod):

-m -c ON -colorcomptype 2 -mrcquality 5 -mrcColorCompType O
-linearize -0 -ocrmode 1 -ot 120 -ocrtwod -1lsize 25
-qualityc 75 -qualityg 75 -rscdwndpi 300 -rsgdwndpi 300
-rsbdwndpi 300 -cconc -ccong

CVista PdfCompressor Parameters - No OCR

The following string can be used for simple conversion (without OCR):

-m -c ON -colorcomptype 2 -mrcquality 5 -mrcColorCompType O
-linearize -qualityc 75 -qualityg 75 -rscdwndpi 300
-rsgdwndpi 300 -rsbdwndpi 300 -cconc -ccong

Configuring CVista PdfCompressor OCR
Languages

By default, CVista PdfCompressor uses an English OCR dictionary when performing
OCR on TIFF files. However, CVista PdfCompressor can perform OCR on several other
languages.

To set up multiple OCR languages and enable the user to choose the OCR language at
check in, complete the following steps:

Important: Changes made in the CVista PdfCompressor user interface will not affect how
CVista PdfCompressor functions when called by Tiff Converter.

Note: If the following method is used, language parameters should not be specified or
passed to the refinery via the CVista PdfCompressor Options Page.
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1. Obtain the appropriate current language files by contacting CVISION:
A Ing file is required for each language.

% Czech, Polish, and Hungarian also require the latin2.shp file.

++ Russian also requires the cyrillic.shp file.

*»  Greek also requires the greek.shp file.

¢ Turkish also requires the turkish.shp file.

2. Place the CVISION language files in your CVista installation directory. The default
location is C:\Program Files\CVision\PdfCompressor x.x\ (where x.x stands for the
version number of PdfCompressor).

3. Make sure you are logged into content server as an administrator.
4. In the navigation menu, select Administration—Admin Applets.
The Administration Applets for <server name> page is displayed.
5. Click Configuration Manager.
The Configuration Manager applet is started.
6. Open the Information Fields tab.

7. If the OCRLang information field has been added, skip to Step 8. If it has not been
added, complete the following steps:

a. In the Field Info section, click Add.
The Add Custom Info screen is displayed.

b. Inthe Field Name field, enter OCRLang. This will be a new information field for
CVista language conversion options.

@ Important: You must enter this field name exactly.

c. Click OK.

The Add Custom Info Field ‘OCRLang’ screen is displayed.

d. Inthe Field Caption field, enter the descriptive caption you want displayed on the
Content Check In Form page. For example, OCR Language.

From the Field Type drop-down list, choose Text.
Select the Enable Option List check box.
From the Option List Type drop-down list, choose Select List Validated.

= @ oo

In the Use option list field, enter xOCRLangList.
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i.  Next to the Use Option List field, click Edit.

The Option List for ‘xOCRLangList’ screen is displayed.

j.  Enter the CVista OCR languages that you want to present as options. The
following language names are valid options:

Important: You can use either the English language name or the native equivalent (if
listed). However, you must enter the language options exactly as they appear in the

following table.
English Native English Native
Czech - Italian Italiano
Danish Dansk Norwegian Norsk
Dutch Nederlands Polish Polski
English - Portuguese Portugués
Finnish Suomi Russian -
French Frangais Spanish Espatfiol
German Deutsch Swedish Svenska
Greek - Turkish -
Hungarian Magyar

k. Select the Ignore Case check box.

1. Click OK.

m. In the Default Value field, enter the default OCR language option.

n. Click OK to save the settings and return to the Information Fields tab.

0. Click Update Database Design.

8. If the OCRLang Information field has been added, but you want to make changes to
the languages option list and/or the default language, complete the following steps:

a. In the Field Info section, select OCRLang and click Edit.

The Add Custom Info screen is displayed.
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b. Next to the Use Option List field, click Edit.
The Option List for ‘xOCRLangList’ screen is displayed.
c. Delete any CVista OCR languages that you are not using.
d. Click OK.
e. Inthe Default Value field, enter the default OCR language option.

f. Click OK to save the settings and return to the Information Fields tab.

9. Close the Configuration Manager applet. When a user checks in a TIFF file, the user
can override the default OCR language by selecting any of the OCR languages you
have set up.

Figure 5-3  Content Check In Form with format overrides for handling different OCR languages
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CVISTA PDFCOMPRESSOR OPTIONS PAGE

C¥ista PdfCompressor Options quick help

Path to CWista PdFCompressor executable File,

o /PdfCampreszor/POF Compreszs. exe

Parameters to pass to CWista PdfCompressor,

-m -z OM -colorcomptype 2 -mrcquality 5 -mrcColorComp T ype O -ingarize -o -ocrmo:

[ Update ][ Reset ]

Access this page by selecting Conversion Settings—Third-Party Application Settings
and clicking the Options button for CVista PdfCompressor.

executable file.

Feature Description
Path to CVista The full path name to the CVista PdfCompressor executable.
PdfCompressor

Parameters to pass to

Parameters to configure CVista PdfCompressor for Tiff-to-

CVista PdfCompressor | PDF conversion. See the documentation provided with the
CVista PdfCompressor for information regarding parameter
usage/values. For recommended settings see Changing
PdfCompressor Settings (page 5-9)

Update button Saves changes to settings.

Reset button Reverts to the last saved settings.




TROUBLESHOOTING TIFF
CONVERTER PROBLEMS

OVERVIEW

This section covers the following topics:

+ Installation Problems (page 6-2)

+¢ General Conversion Problems (page 6-3)

+ CVista PdfCompressor Conversion Problems (page 6-5)
% PDF Thumbnailing and Viewing Problems (page 6-5)
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INSTALLATION PROBLEMS

The following table lists common problems with installing Tiff Converter, possible

causes, and solutions.

Problem Possible Causes Solutions

Refinery or content server won’t | Wrong component installed on Uninstall the components and
start after Tiff Converter content server/refinery. reinstall the components on the
components are installed correct location.
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Troubleshooting Tiff Converter Problems

The following table lists general Tiff Converter conversion problems, possible causes, and

solutions.

Problem

Possible Causes

Solutions

TIFF files are not being
converted (they are being passed
through in their native format).

File formats and conversion
methods for Tiff Converter have
not been set up properly in
Content Server.

Set up file formats and
conversion methods for Tiff
Converter. For details, see
Configuring Content Servers to
Send Jobs to Tiff Converter

(page 5-2).

The conversions are taking too
long, and Tiff Converter is
timing out.

Change your Tiff Converter
timeout settings. For details, see
Changing Timeout Settings

(page 5-8).

Tiff Converter is failing to launch
CVista PdfCompressor.

Ensure that the PAfCompressor
path is correct. For details, see
Configuring CVista
PdfCompressor (page 5-9).

Zipped TIFF files are not being
processed by Tiff Converter
when they are checked in.

File formats and conversion
methods for Tiff Converter have
not been set up properly in
Content Server.

Change how zip files are
processed. For details, see Tips
for Processing Zip Files

(page 5-6).
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Problem Possible Causes Solutions

The TIFF Conversion conversion | The TiffConverterSupport Upload and enable the

method is not available in the component has not been TiffConverterSupport component
Content Server Configuration uploaded and enabled. using either the Component
Manager. Wizard or the Component

Manager. This component is
included on the Inbound
Refinery distribution media.

The TiffConverterSupport Restart Content Server.
component is enabled, but
Content Server has not been
restarted.
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CVISTA PDFCOMPRESSOR CONVERSION PROBLEMS

The following table lists common conversion problems when using CVISION CVista

PdfCompressor, possible causes, and solutions.

Problem

Possible Causes

Solutions

Tiff Converter is failing to
launch CVista PdfCompressor.

The path to the CVista
PdfCompress.exe is incorrect.

Ensure that the PdfCompressor
path is correct. For details, see
Configuring CVista
PdfCompressor (page 5-9).

I have used the CVista
PdfCompressor user interface to
change conversion settings, but
this has had no effect on how
TIFF files are being processed.

Changes made in the CVista
PdfCompressor user interface
will not affect how CVista
PdfCompressor functions when
called by Tiff Converter.

Change the CVista
PdfCompressor configuration
settings using the Inbound
Refinery user interface. For
details, see Configuring CVista
PdfCompressor (page 5-9).

CVista PdfCompressor is only
performing OCR on English text.

By default, CVista
PdfCompressor uses only an
English OCR dictionary. Other
OCR languages must be set up.

Set up multiple OCR languages
for CVista PdfCompressor. For
details, see Configuring CVista
PdfCompressor OCR Languages
(page 5-10).

PDF THUMBNAILING AND VIEWING PROBLEMS

The following table lists common problems with creating thumbnails for and viewing the
PDF files that are generated by Tiff Converter, possible causes, and solutions.

Problem

Possible Causes

Solutions

No thumbnails are being created
for PDF files generated by Tiff
Converter.

Thumbnailing is not enabled in
Inbound Refinery.

Enable thumbnailing in Inbound
Refinery. For details, refer to the
Inbound Refinery Administration
Guide.
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Problem

Possible Causes

Solutions

When viewing PDF files
generated by Tiff Converter in
Adobe Acrobat Reader, there are
lines or other artifacts on the
screen.

Acrobat Reader 4 is being used
to view the files.

When viewing PDF files
generated by Tiff Converter, use
Adobe Acrobat Reader 6.0.1 or
higher for the best results.
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THIRD PARTY LICENSES

OVERVIEW

This appendix includes a description of the Third Party Licenses for all the third party
products included with this product.

< Apache Software License (page A-1)

+ W3C® Software Notice and License (page A-2)
« Zlib License (page A-3)

+ General BSD License (page A-4)

+ General MIT License (page A-5)

+ Unicode License (page A-5)

*» Miscellaneous Attributions (page A-6)

APACHE SOFTWARE LICENSE

* Copyright 1999-2004 The Apache Software Foundation.

* Licensed under the Apache License, Version 2.0 (the "License");
* you may not use this file except in compliance with the License.
* You may obtain a copy of the License at

* http://www.apache.org/licenses/LICENSE-2.0
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*

*

Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS,

* WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
* See the License for the specific language governing permissions and

* limitations under the License.

W3C® SOFTWARE NOTICE AND LICENSE

A-2

*

Copyright © 1994-2000 World Wide Web Consortium,
(Massachusetts Institute of Technology, Institut National de
Recherche en Informatique et en Automatique, Keio University).

All Rights Reserved. http://www.w3.org/Consortium/Legal/

This W3C work (including software, documents, or other related items) is
being provided by the copyright holders under the following license. By
obtaining, using and/or copying this work, you (the licensee) agree that
you have read, understood, and will comply with the following terms and

conditions:

Permission to use, copy, modify, and distribute this software and its
documentation, with or without modification, for any purpose and without
fee or royalty is hereby granted, provided that you include the following
on ALL copies of the software and documentation or portions thereof,

including modifications, that you make:

1. The full text of this NOTICE in a location viewable to users of the

redistributed or derivative work.

2. Any pre-existing intellectual property disclaimers, notices, or terms
and conditions. If none exist, a short notice of the following form
(hypertext is preferred, text is permitted) should be used within the
body of any redistributed or derivative code: “Copyright ©

[Sdate-of-software] World Wide Web Consortium, (Massachusetts
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* Institute of Technology, Institut National de Recherche en
* Informatique et en Automatique, Keio University). All Rights
* Reserved. http://www.w3.org/Consortium/Legal/"

* 3. Notice of any changes or modifications to the W3C files, including the
* date changes were made. (We recommend you provide URIs to the location

* from which the code is derived.)

* THIS SOFTWARE AND DOCUMENTATION IS PROVIDED “AS IS,” AND COPYRIGHT HOLDERS
* MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT

* NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
* PURPOSE OR THAT THE USE OF THE SOFTWARE OR DOCUMENTATION WILL NOT INFRINGE

* ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

* COPYRIGHT HOLDERS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL OR
* CONSEQUENTIAL DAMAGES ARISING OUT OF ANY USE OF THE SOFTWARE OR

* DOCUMENTATION.

* The name and trademarks of copyright holders may NOT be used in advertising
* or publicity pertaining to the software without specific, written prior
* permission. Title to copyright in this software and any associated

* documentation will at all times remain with copyright holders.

ZLIB LICENSE

* z1ib.h -- interface of the 'zlib' general purpose compression library

version 1.2.3, July 18th, 2005

Copyright (C) 1995-2005 Jean-loup Gailly and Mark Adler
This software is provided 'as-is', without any express or implied
warranty. In no event will the authors be held liable for any damages

arising from the use of this software.
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Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it

freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not
claim that you wrote the original software. If you use this software
in a product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

Jean-loup Gailly jloup@gzip.org

Mark Adler madler@alumni.caltech.edu

GENERAL BSD LICENSE

A4

Copyright (c) 1998, Regents of the University of California
All rights reserved.

Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met:

"Redistributions of source code must retain the above copyright notice, this
list of conditions and the following disclaimer.

"Redistributions in binary form must reproduce the above copyright notice, this
list of conditions and the following disclaimer in the documentation and/or other
materials provided with the distribution.

"Neither the name of the <ORGANIZATION> nor the names of its contributors may be
used to endorse or promote products derived from this software without specific
prior written permission.

THIS SOFIWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
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PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

GENERAL MIT LICENSE

Copyright (c) 1998, Regents of the Massachusetts Institute of Technology

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, sublicense, and/or sell copies of the Software,
and to permit persons to whom the Software is furnished to do so, subject to the
following conditions:

The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UNICODE LICENSE

UNICODE, INC. LICENSE AGREEMENT - DATA FILES AND SOFTWARE

Unicode Data Files include all data files under the directories
http://www.unicode.org/Public/, http://www.unicode.org/reports/, and
http://www.unicode.org/cldr/data/ . Unicode Software includes any source code
published in the Unicode Standard or under the directories
http://www.unicode.org/Public/, http://www.unicode.org/reports/, and
http://www.unicode.org/cldr/data/.

NOTICE TO USER: Carefully read the following legal agreement. BY DOWNLOADING,
INSTALLING, COPYING OR OTHERWISE USING UNICODE INC.'S DATA FILES ("DATA FILES"),
AND/OR SOFTWARE ("SOFTWARE"), YOU UNEQUIVOCALLY ACCEPT, AND AGREE TO BE BOUND BY,
ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT
DOWNLOAD, INSTALL, COPY, DISTRIBUTE OR USE THE DATA FILES OR SOFTWARE.

COPYRIGHT AND PERMISSION NOTICE
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Copyright © 1991-2006 Unicode, Inc. All rights reserved. Distributed under the
Terms of Use in http://www.unicode.org/copyright.html.

Permission is hereby granted, free of charge, to any person obtaining a copy of the
Unicode data files and any associated documentation (the "Data Files") or Unicode
software and any associated documentation (the "Software") to deal in the Data
Files or Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, and/or sell copies of the Data Files
or Software, and to permit persons to whom the Data Files or Software are furnished
to do so, provided that (a) the above copyright notice(s) and this permission notice
appear with all copies of the Data Files or Software, (b) both the above copyright
notice(s) and this permission notice appear in associated documentation, and (c)
there is clear notice in each modified Data File or in the Software as well as in
the documentation associated with the Data File(s) or Software that the data or
software has been modified.

THE DATA FILES AND SOFTWARE ARE PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO
EVENT SHALL THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR
ANY CLAIM, OR ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF
CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH
THE USE OR PERFORMANCE OF THE DATA FILES OR SOFTWARE.

Except as contained in this notice, the name of a copyright holder shall not be used
in advertising or otherwise to promote the sale, use or other dealings in these Data
Files or Software without prior written authorization of the copyright holder.

Unicode and the Unicode logo are trademarks
of Unicode, Inc., and may be registered in some jurisdictions. All other trademarks
and registered trademarks mentioned herein are the property of their respective
owners

MISCELLANEOUS ATTRIBUTIONS

A-6

Adobe, Acrobat, and the Acrobat Logo are registered trademarks of Adobe Systems
Incorporated.

FAST Instream is a trademark of Fast Search and Transfer ASA.

HP-UX is a registered trademark of Hewlett-Packard Company.

IBM, Informix, and DB2 are registered trademarks of IBM Corporation.

Jaws PDF Library is a registered trademark of Global Graphics Software Ltd.

Kofax is a registered trademark, and Ascent and Ascent Capture are trademarks of
Kofax Image Products.
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Linux is a registered trademark of Linus Torvalds.
Mac is a registered trademark, and Safari is a trademark of Apple Computer, Inc.

Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft
Corporation.

MrSID is property of LizardTech, Inc. It is protected by U.S. Patent No. 5,710,835.
Foreign Patents Pending.

Oracle is a registered trademark of Oracle Corporation.

Portions Copyright © 1994-1997 LEAD Technologies, Inc. All rights reserved.
Portions Copyright © 1990-1998 Handmade Software, Inc. All rights reserved.
Portions Copyright © 1988, 1997 Aladdin Enterprises. All rights reserved.
Portions Copyright © 1997 Soft Horizons. All rights reserved.

Portions Copyright © 1995-1999 LizardTech, Inc. All rights reserved.

Red Hat is a registered trademark of Red Hat, Inc.

Sun is a registered trademark, and Sun ONE, Solaris, iPlanet and Java are trademarks
of Sun Microsystems, Inc.

Sybase is a registered trademark of Sybase, Inc.
UNIX is a registered trademark of The Open Group.

Verity is a registered trademark of Autonomy Corporation plc
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