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Feed Publishing Framework Preface

This preface discusses:

» PeopleTools modules.

« PeopleBooks and the online PeopleSoft library.

PeopleTools Modules

This PeopleBook refers to the following modules:

» Feed Publishing Framework.
 Integration Broker.

« PeopleSoft Query.

+  Workflow.

» Process Scheduler.

Feed Publishing Framework

The Feed Publishing Framework is amodule of Oracle's PeopleTools. It consists of unified interfaces for
content owners and administrative users to create, configure, and maintain feed definitions of various types;
interfaces for end usersto discover related feeds and search feed definitions; a set of APIs and code samples
to assist application developersin creating new type of feeds and integrating them with existing features; and
multiple language support.

Integration Broker

Integration Broker facilitates exposing PeopleSoft business logic as services and consuming externa web
services by Oracle's PeopleSoft applications. Integration Broker also supports synchronous and asynchronous
messaging among PeopleSoft applications and with third-party systems. Integration Broker uses a variety of
communication protocols, while managing message structure, message content, and transport disparities.

PeopleSoft Query

Oracle's PeopleSoft Query is an end user reporting tool. With Query Manager, you can extract the precise
information that you are looking for by using visual representations of your PeopleSoft database, without
writing Structured Query Language (SQL) statements. The queries that you write can be as simple or as
complex as hecessary; they can be one-time queries or queries that you use repeatedly.

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved. ix
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Workflow

Workflow enables you to efficiently automate the flow of information throughout your enterprise, crossing
both application and functional boundaries. PeopleSoft Workflow technology consists of a powerful set of
tools that enables you to automate time-consuming business processes and deliver the right information to the
right people at the right time. Y ou can merge the activities of multiple users into flexible business processes
to increase efficiency, cut costs, and keep up with rapidly changing customer and competitive challenges.

Process Scheduler

Process Scheduler is a centralized tool that enables application devel opers, system administrators, and
application users to manage PeopleSoft batch processes. Using the PeopleSoft Pure Internet Architecture, you
can access alist of processes through aweb browser and queue and run a process request.

PeopleBooks and the PeopleSoft Online Library

A companion PeopleBook called PeopleBooks and the PeopleSoft Online Library contains general
information, including:

Understanding the PeopleSoft online library and related documentation.
How to send PeopleSoft documentation comments and suggestions to Oracle.

How to access hosted PeopleBooks, downloadable HTML PeopleBooks, and downloadable PDF
PeopleBooks as well as documentation updates.

Understanding PeopleBook structure.

Typographica conventions and visual cues used in PeopleBooks.

I SO country codes and currency codes.

PeopleBooks that are common across multiple applications.

Common elements used in PeopleBooks.

Navigating the PeopleBooks interface and searching the PeopleSoft online library.

Displaying and printing screen shots and graphics in PeopleBooks.

How to manage the locally installed PeopleSoft online library, including web site folders.

Understanding documentation integration and how to integrate customized documentation into the library.

Application abbreviations found in application fields.

Y ou can find this companion PeopleBook in your PeopleSoft online library.

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved.



Chapter 1

Getting Started With the Feed Publishing
Framework

This chapter provides an overview of Feed Publishing Framework and discusses its implementation.

Feed Publishing Framework Overview

The Feed Publishing Framework provides user interfaces and APIs for feed definition creation and
maintenance, feed searching and subscription, as well as feed document generation and delivery.

Feeds

A web feed, news feed, or feed is adata format that makes rapidly changing content available to users. A feed
contains entries, which might be headlines, full-text articles, excerpts, summaries, digital media, and links to
content on aweb site, along with various metadata. PeopleSoft applications, like news agencies, external web
sites, and other content distributors publish or syndicate web feeds, to which users can subscribe. In
PeopleSoft applications some examples of feeds include worklists, queries, discussions, and so on.

Web feeds work by using the pull technology model. Typically, when using web feeds, a content provider
publishes afeed link on their site which you register in an aggregator program (also called afeed reader or a
news reader) that runs on your own machines. Feed readers can be independent programs or browser
extensions that provide configurable integrated feed reader functionality. Web-based feed readers seldom
require additional software installation and make the user's feeds available on any computer with internet
access. Microsoft Outlook and Mozilla Thunderbird are two commonly used secure feed readers.

When directed, the aggregator polls all the serversin its feed list to ascertain if new content exists; if so, the
aggregator retrieves the new content. Y ou can configure feed readers to check for new or updated content at
regular intervals. When you no longer want to receive updated content, you remove the feed from the reader.

Atom and Really Simple Syndication (RSS) are the two primary syndication formats. Atom also provides a
standardized way to export an entire blog, or parts of it, for backup or for importing into other blogging
systems. Some web sites et people choose between RSS- or Atom-formatted web feeds; others offer only
RSS or only Atom. In particular, many blog and wiki sites offer their web feeds in the Atom format.

B Most web pages, including PeopleSoft application pages, use thisfeed icon to
indicate that afeed isavailable in either the RSS 1.0, RSS 2.0, and Atom 1.0
formats.

Note. PeopleSoft applications offer feedsin Atom 1.0 format only.

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved. 1



Getting Started With the Feed Publishing Framework Chapter 1

Feed Publishing Framework

The Feed Publishing Framework provides:

» A set of APIsand code samplesto assist application developersin creating new type of feeds and
integrating them with existing features.

« Unified interfaces for content owners and administrative users to create, configure, and maintain feed
definitions of various types.

» Interfaces for end users to discover related feeds and search feed definitions.

With the Feed Publishing Framework, you can develop and publish feeds from any PeopleSoft or non-
PeopleSoft data. Then, with the delivered user interfaces, users can find and subscribe to your feeds.

Feed Publishing Framework Implementation

This section lists the prerequisites for the Feed Publishing Framework implementation and discusses the steps
to:

» Useddivered feed data types.

« Develop new feed data types.

Prerequisites

The Feed Publishing Framework relies on other PeopleTools components—such as Integration Broker—for
you to be able to publish and consume feeds.

Y our PeopleSoft system must be configured as follows:

Step Reference

The Integration Broker gateway and target nodes must be
configured and active.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring the Integration Broker
Gateway and Target Nodes, page 19.

Integration Broker service target locations must be
configured.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring Integration Broker Service

Target Locations, e23.

Note. If you plan to use secure authentication, then you
must also configure SSL on your system.

See PeopleTools 8.51 PeopleBook: System and Server
Administration, "Working with Oracle WebL ogic,"
Implementing WebL ogic SSL Keys and Certificates and
PeopleTools 8.51 PeopleBook: System and Server
Administration, "Working with IBM WebSphere," Setting
Up SSL For WebSphere.
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Getting Started With the Feed Publishing Framework

Step

Reference

The default user of the ANONY MOUS mode must be a
valid user.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring the Default User of the
ANONYMOUS Node, page 24.

The default local node must have authentication set to
password or certificate. In addition, the content URI text
and portal URI text of the default local node must be
defined.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring the Default Local Node,

page 25.

The content URI text and portal URI text of each local
host node must be defined.

See Chapter 3, "Configuring Y our PeopleSoft System to

Support Feeds," Setting URI Text for L ocal Host Nodes,
page 27.

For Oracle WebL ogic Server, you must configure the
server to disable its own authentication.

Note. By default, the delivered config.xml fileis set to
disable Oracle WebL ogic Server's own authentication. No
additional configuration is required unless you have
changed this authentication setting. Disabling Oracle
WebL ogic Server's authentication allows authentication to
be passed through and handled by the PeopleSoft serviet.

See Appendix B, "Disabling Authentication on Oracle
WebL ogic Server," page 119.

Assign users the roles and permission necessary to use
feeds.

Feed administrators require the PTPT 1300 — Portal
Administrator permission list, which isincluded in the
Portal Administrator role.

Users who need to search for and view feeds require the
PTPT1000 — PeopleSoft User permission list, which is
included in the PeopleSoft User role.

See PeopleTools 8.51 PeopleBook: Security
Administration, "Setting Up Permission Lists," Granting
Access to Components and Pages.

See PeopleTools 8.51 PeopleBook: Security
Administration, "Setting Up Roles," Assigning
Permissionsto Roles.

See PeopleTools 8.51 PeopleBook: Security
Administration, "Administering User Profiles,” Setting
Roles.

Using psadmin, activate the Pub/Sub servers on the
application server.

This step is required only when scheduled feed messages
are published to Integration Broker queues.

See PeopleTools 8.51 PeopleBook: System and Server
Administration, "Using PSADMIN Menus," Accessing the
Application Server Options.

Configure Process Scheduler.

This step is required only when scheduled feed messages
are published to Integration Broker queues through an
Application Engine program.

See PeopleTools 8.51 PeopleBook: System and Server
Administration, "Using PSADMIN Menus," Using the
Process Scheduler Menu.

Using PeopleTools-Delivered Feed Data Types

Copyright

PeopleTools delivers predefined feed data types for query feeds, worklist feeds, Integration Broker generic
message feeds, and lists of published feeds. Follow these steps to use an existing feed data type:

© 1988, 2010, Oracle and/or its affiliates. All Rights Reserved.
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Step

Reference

Publish list of feeds feed for each feed data type using the
Define Feed Data Types page. Also, publish alist of feeds
feed for the FEED datatype to create a master list of feed
lists.

See Chapter 4, "Creating and Using Feeds," Publishing a
List of Feeds Feed, page 38.

Create query feeds.

Y ou can create query feeds from Query Manager pages.

See Chapter 7, "Creating and Using Query Feeds," page
65.

Create worklist feeds.

Y ou can create worklist feeds from the Worklist and
Worklist Details pages.

See Chapter 8, "Creating and Using Worklist Feeds," page
83.

Create feeds for Integration Broker asynchronous, one-
way service operations—al so known as Integration Broker
generic message feeds.

Y ou can create Integration Broker generic message feeds
from the Define IB Generic Message Feed page.

See Chapter 6, "Creating and Using Integration Broker
Generic Message Feeds," page 59.

Developing New Feed Types

Use these steps to develop new feed data types:

Step

Reference

Analyze requirements for new feed data type.

See Chapter 9, "Developing New Feed Data Types,"
Analyzing Requirements for New Feed Data Types, page
91.

Implement feed data source application class.

See Chapter 9, "Developing New Feed Data Types,"
Creating the Feed Data Source Application Class, page
92.

Define feed data type.

See Chapter 9, "Developing New Feed Data Types,”
Defining the Feed Data Type, page 94.

Update the property maintenance page to include the
Publish as Feed link.

See Chapter 9, "Developing New Feed Data Types,"
Adding the Publish as Feed Link to a Page, page 98.

Add standard Publish as Feed pages to a component as
hidden pages.

See Chapter 9, "Developing New Feed Data Types,"
Adding the Four Standard Publish as Feed Pages, page 98

Update the view content page to include the related feeds
hover menu.

See Chapter 9, "Developing New Feed Data Types,"
Adding the Related Feeds Hover Menu to Pages, page 104.
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Chapter 2

Understanding the Feed Publishing
Framework

This chapter discusses:

» Feed Publishing framework.
» [Feed datatypes.

» Feed types and options.

» Feed security.

« Feed publication.

My feeds.

Feed Publishing Framework

The Feed Publishing Framework provides:

« A set of APIsand code samplesto assist application developersin creating new type of feeds and
integrating them with existing features.

« Unified interfaces for content owners and administrative users to create, configure, and maintain feed
definitions of various types.

« Interfaces for end usersto discover related feeds and search feed definitions.
« Multiple language support.

The following diagram shows the Feed Publishing Framework architecture. In this diagram, use the following
legend:

Orange boxes - Integration Broker components.
Light blue boxes - Portal components or GUI.
Y ellow boxes - Data storage.

White boxes - Feed framework core.

Red lines - Incoming request.

Black lines - Response.
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Gold arrows - Data to and from database.

-
«— 4 User Authorization [*—  Get Feed
l/’ IB Gateway »| (Public or Private) > (ATOM)

A
A

T

i T Scheduled Feeds

Intermet

Real-time Feeds

Get Feed List
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Paortal

y Y IB Queue
v v | i
Get Feed List Realtime Feed Scheduled Feed
Canfigure Feeds Search|Feads Service Handler Service Handler Data Publish Jobs
l Fy 1 Fy l Fy l Fy l Fy
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= » »
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L T 1r 1r 1r

Feed Definition Data

) - Application Data
ttin Paramet riti
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Feed Publishing Framework architecture

Feed Publishing Runtime Engine
The centerpiece of the feed document generation is the runtime engine. The runtime engine:
« Handles the feed identification and authorization.
» Setsthe data source settings and data source parameter value.

» Executes the data source object to collect data.
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« Transformsfeed datato an Atom 1.0 feed document.

Runtime Engine Process Flow

When the runtime engine receives arequest, it will first locate the feed definition based on the feed 1D, and
then it will determine whether the current user has access to that feed. If the user has permission, the process
continues. If the user does not have permission, the process stops and the system displays an error.

Next, the runtime engine creates an instance of the feed data type application class associated with the
specific feed definition, restores the Data Source Setting values and the Data Source Parameter values saved
with the feed definition, and sets the runtime information, such as the requested language, and so on. At this
time, the runtime engine also evaluates the runtime values of data source parameters with usage types of
Admin Specified,System Variable, and User Specified.

Then, the runtime engine instructs the feed object to collect the data and returns the feed datain an Atom 1.0
feed document. the runtime engine does not have direct knowledge about the feed data. All businesslogic
relevant to data collection are encapsulated in the feed data type application class PeopleCode.

By default, the currently authenticated user of the request is used for gathering the feed data. Different users
reguesting the same feed may receive different feed data based on their permission. This behavior can be
overridden by specifying the Feed Authorization options when you create afeed definition; that is, auser ID
can be specified aone with a selection that specifies whether to use this user to generate feed documents for
all requests of that feed or only for anonymous requests. This option is a per feed definition, and it will be
stored with the feed definition.

Feed Document Generation and Delivery

By default, all feeds managed by the framework will be served as real-time feeds through Integration Broker
framework by using the GetFeed service operation.

GetFeed Service Operation

A GetFeed service operation (PTFP_GETFEED) uses the runtime engine to locate the feed definition and
generate feed document in Atom 1.0 format. Transformation can be done in the service operation level to get
feed documents in other formats. Integration Broker manages user authentication, caching, and feed data type
service operation-level security.

The primary task of the GetFeed service operation handler isto collect the request information and then
forward them to the runtime engine. The handler also catches the exceptions raised by the runtime engine,
and reports them in the specific way applicable to Integration Broker.

By default, the GetFeed service operation only has one required parameter, the feed ID, and three optional
parameters, the language code, the portal name, and the node name. The feed URL given out by the
framework contains these parameters only, when applicable.

When the feed request comes in, the Integration Broker copies the values of the query parametersto the
corresponding fields defined in the default feed request message definition. Then, the service operation passes
thisinformation to the runtime engine for further processing. If other query parameters exist in the request
URL, the service operation collects and passes them to the runtime engine. These additional query parameter
values override the values of Data Source Parameters for which their usage types are User Specified.
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Any feed data type can override this default behavior by providing its own feed request message definition
extended from the default one, as well as by using a different method for generating the feed URL to include
more default query parameters. Regardless, the feed ID query parameter should always be a required
parameter. We do not recommend the use of query parameters for data source settings or non-user-specified
data source parameters.

Feed Document Properties

The runtime engine will return an Atom 1.0 feed document. The properties of the feed definition become the
feed header properties of the feed document. Each item in the feed-format-neutral object collection becomes
one entry of the feed document. The data mapping relationships are listed below.

Feed Element Mapping

The feed data source uses a feed-format-neutral object collection to collect data. This table describes the
mapping between the Atom 1.0 feed-level elements and the feed definition properties:

Atom 1.0 Feed-Level Element Feed Definition Property

author Author

category Feed data type, and feed category

contributor Contributor

generator Latest entry in PSRELEASE table

icon Icon

id System generated URL to open the feed

link Alternate link: The content web page URL associated with

the feed, which is provided by the data source.
Self link: System generated URL to open the feed

logo Logo

rights Copyright

subtitle Feed description

title Feed title

update Current date and time of request

This table describes the mapping between the Atom 1.0 entry-level elements and properties of itemsin the
feed-format-neutral object collection. The real values of these properties are determined by the data source at
runtime.
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Atom 1.0 Entry-Level Element

Item Property

author Author
category Category

Note. Thisitem allows multiple entries.
content FullContent, if available

contributor

Contributor

Note. Thisitem allows multiple entries.

id GUID, if available or content URL
link Alternate link: contentURL
Other links: enclosure, if available.
Note. Thisitem allows multiple entries.
published Date and time published
rights Copyright
source N/A
summary Description
title Title
updated Date and time updated

Note. If any property contains empty values, the corresponding element is not added.

Feed Data Type Application Classes

The feed data type application class bridges the data and the feed definition. It has two roles:

« Atdesigntime, it providesinformation to the framework about how to define the feed definition for this

type of data.

« At runtime, the framework uses the application class to collect feed data.
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Design Time Role of Application Classes

At design time, the feed data type application class provides information of a specific type of datato the
framework, which includes list of data source settings, list of data source parameters and their default values,
data security, and name of the default feed service definition. The feed data type application class handles
events such as processes that occur when you delete a feed definition. The framework uses all of this
information in the feed definition creation and maintenance.

Every feed data type may have zero to three data source settings. The data source settings are used to
uniquely define the feed data source of the given type of data. Y ou must define and store the values of the
data source settings with the feed definition. The feed data type application class can aso provide the prompt
information for each data source setting.

Every feed data type may have zero or more data source parameters. The data source parameters are used to
fine tune the feed or personalize the feed, for example, a Company News feeds should include all child
sections or a DEM O workspace feed should not include discussion data. Vaues of data source parameters
will be determined at runtime based on its usage type—fixed value, system variable value, user specified
value, and so on. The default values of data source parameters are stored with the feed definition. The Feed
Data Type application class could provide the description, prompt information, default values, and default
usage type for each data source parameter.

Run Time Role of Application Classes

At runtime, the runtime engine finds the feed definition and the associated feed data type application class
based on the requested feed ID. It creates an instance of the feed data type application class associated with
the specific feed definition, restores the data source setting values and the data source parameter values saved
with the feed definition, evaluates the runtime values of those data source parameters based on their usage
type, and sets other runtime information. It then executes the object to retrieve the content data of the feed.

The feed data type application class uses a feed-format-neutral object collection to temporarily store the data.
It does not transform data to feed document directly. This design enables the application devel opersto expand
the object model or use their own data objects. The advantages using a feed-format-neutral object collection
instead of the feed-format-specific XML document are:

« |t shields you from having to deal with complex details of specific feed format.
« It minimizesthe possibility of using awrong XML element or structure.
» |t standardizes the use of specific elements within the feed.

« |t enables easier migration to newer feed format standards or a completely different feed format.

Creating a New Feed Data Type

10

To create anew type of feeds, application devel opers implement anew Feed Data Type application class
from the base class provided by the framework, and they associate it with one feed data type service
definition. This application class encapsulates all business |ogics about how to define the feed definition and
how to gather feed data. At runtime, it uses a feed-format-neutral object collection to temporary store the
data. It does not transform data to feed document directly.

Additional development work will be required to enable Content Owners to publish contents as feeds directly
from content maintenance pages and to add feed subscription linksto view content pages.
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See Also

Chapter 9, "Developing New Feed Data Types," page 91

Feed Data Types

This section discusses the four delivered feed data types:

 List of feeds (FEED).

» Integration Broker generic message feeds (GENERICFEED).
»  PeopleSoft Query feeds (PSQUERY).

» SESfeed data source feeds (PTSF_SES FEED DT).

«  Worklist feeds (WORKLIST).

List of Feeds (FEED)

A list of feeds feed enables feed administrators to generate afeed that displays alist of al feeds of a specific
feed data type.

See Chapter 4, "Creating and Using Feeds," Publishing a List of Feeds Feed, page 38.

Integration Broker Generic Message Feeds (GENERICFEED)

Integration Broker generic message feeds enable administrators to expose Integration Broker messages used
in asynchronous, one-way service operations as feeds.

See Chapter 6, "Creating and Using Integration Broker Generic Message Feeds," page 59.

PeopleSoft Query Feeds (PSQUERY)
PeopleSoft Query feeds enable query administrators to expose query outputs as feeds.

Note. Any user with access to Query Manager can publish query feeds.

See Chapter 7, "Creating and Using Query Feeds," page 65.

Worklist Feeds (WORKLIST)

Worklist feeds enable workflow administrators to expose worklists as feeds.

See Chapter 8, "Creating and Using Worklist Feeds," page 83.
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SES Data Source Feeds (PTSF_SES _FEED_DT)

SES feeds are used internally by PeopleTools as a search data source.

Feed Types and Options

This section discusses:
* Real-timefeeds.

+ Scheduled feeds.

» Paged feeds.

* |Incrementa feeds.

Real-Time Feeds

Real -time feeds are dynamic—that is, produced when the user requests them. Real-time feeds are created by
using Integration Broker synchronous service operations. These service operations are similar to other
Integration Broker service operations except that the service operation handler returnsan ATOM_1 0

message.

Whenever the HTTP listening connector gets arequest for areal-time feed, it invokes the appropriate
synchronous service operation. It uses either the PS_TOKEN or basic authentication credentials. User
authentication and service operation authorization are handled by Integration Broker; feed authorization is
handled by the Feed Publishing Framework. If the user has access to the feed, the service operation handler
adjudicates any HTTP request parameters passed to it and generates an Atom feed and returnsit in an
ATOM _1 0 response message.

Scheduled Feeds

12

Scheduled feeds are published asynchronously and stored as messages in Integration Broker queues.

Scheduled feeds can be further classified into up-front feeds and generic feeds. When using up-front feeds,
the messages published to the Integration Broker queues are feed messages. When using generic feeds, the
messages published to Integration Broker queues are either PeopleSoft rowset or XML messages. They are
not feed (Atom) XML messages.

When a user requests the feed, the GetFeed (PTFP_GETPREPUBFEED) synchronous service operation is
invoked by the HTTP listening connector. The GetFeed service operation handler fetches the appropriate feed
messages from Integration Broker queues and collates them into a single feed message. The GetFeed service
operation handler collates the messages for up-front feeds into a single feed message while, for the generic
feeds, it wraps the feed element tags to the Integration Broker messages and then collates them into asingle
feed message.

Note. Unlike real-time feeds, for which you can create your own service operation to deliver the feed,
scheduled feeds always use the PTFP_GETPREPUBFEED service operation to deliver feeds.
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Paged Feeds

A paged feed is afeed that has been split into pages (also known as segments) to improve system
performance in delivering large feed documents and to improve performance for consuming afeed. A paged
feed is presented with first, last, next, and previous links to allow access to additional pagesin the feed
document.

Paged feeds are supported for scheduled feeds only. The framework supports paged feeds via Integration
Broker message segments. %M axM essageSize is recommended when creating | ntegration Broker message
segments for paged feeds.

When setting a feed's paging property, one can select either No Paging or Segmented, which determine how
the framework displays the complete feed:

*  Segmented

» Thisoptionisdesigned for feeds intended for crawlers or system synchronization.
« Thisoption is not supported by most feed readers or clients.
« Feed links (first, next, previous, last) are added to the feed XML.
» Feed entries are not restricted by the Max Rows Limit parameter.
See Chapter 5, "Administering Feeds," Setting Feed Publishing Framework Options, page 48.

«  No paging
« Thisoptionisdesigned for feeds intended for end user viewing.
» Thisoption is supported by all feed readers or clients.
» Feed entries are restricted by the Max Rows Limit parameter.

The following table illustrates how paged feed options and Integration Broker message segment options affect
the output of the framework:

Integration Broker Message | Feed Option — Segmented Feed Option — No Paging
Option
Segmented »  Each message segment becomes a * All message or message segments are
page in the feed XML. displayed in asingle feed XML.
e Oldest message contents are e Latest message contents are
displayed first. displayed first.
e TheMax Rows Limit is not e TheMax RowsLimit applies.
applicable.
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Integration Broker Message | Feed Option — Segmented Feed Option — No Paging
Option
Non-segmented » Each message becomesapageinthe |« All message content entries are
feed XML. displayed in asingle feed XML.
* Oldest message contents are e Latest message contents are
displayed first. displayed first.
e TheMax Rows Limit is not e TheMax RowsLimit applies.
applicable.
See Also

Chapter 6, "Creating and Using Integration Broker Generic Message Feeds," Publishing Integration Broker
Generic Message Feeds, page 60

PeopleTools 8.51 PeopleBook: PeopleCode API Reference, "Feed Classes," DSPARAMETER_SF PAGING

PeopleTools 8.51 PeopleBook: PeopleCode APl Reference, "Feed Classes,"
SF_PAGINGOPTION_NOPAGING

PeopleTools 8.51 PeopleBook: PeopleCode APl Reference, "Feed Classes,"
SF_PAGINGOPTION_SEGMENTED

Incremental Feeds

Anincremental feed is afeed that has been published and updated with time stamps that allow the feed
content to be delivered incrementally. An incremental feed allows the Feed Publishing Framework to deliver
only the feed content that has changed since the feed was last requested by the user.

Note. The incremental feed option isincompatible with the paged feed option. For the delivered feed data
types that can be specified as paged, the Incremental option is disabled when Segmented is selected.

Incremental feeds save network bandwidth by using HTTP conditional GET headers. The HTTP conditional
GET headers supported are:

« ETag

+ If-None-Match

+ Last-Modified

« If-Modified-Since

Note. Not all feed readers support incremental feeds, which requires that the reader retain the feed request
timestamp and present that data as part of the next feed request.
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The following diagram illustrates how HTTP conditional headers are used with incremental feeds. With the
initial feed request, the feed reader does not include any HTTP conditional headers. In the response, the
PeopleSoft system sends the complete feed data and includes two HTTP conditional headers: ETag equals the
feed ID and Last-Modified equals the feed request time stamp. When the feed reader makes a subsequent feed
request, it includes two HTTP conditional headers: If-None-Match equals the ETag sent by the PeopleSoft
system and If-Modified-Since equals Last-Modified sent by the system. In the response, the PeopleSoft
system sends just the incremental feed data and includes the same two HTTP conditional headers asthe initial
response; Last-Modified now represents the latest feed request time stamp.

Send initial feed request -
Send complete feed with HTTP headers :
- {ETag = feed |D) B — "';-
(Last-Modified = feed request time stamp) ‘
Send subsequent feed requests with HTTP headers .
End User —{If-Modified Since = Last-Modified received from server)—»  |ytegration
(Feed reader) (If-None-Match = ETag received from server) Broker
Gateway
Send incremental feed with HTTP headers (HTTP
- (ETag = feed ID) Listening
{Last-Modified = feed request time stamp) Connector)

Incremental feeds

The Feed Publishing Framework provides out-of-the-box support for scheduled, incremental feeds. For the
feed data source, you must define the DSPARAMETER_INCREMENTAL data source parameter and assign
an appropriate valueto it. For real-time, incremental feeds, you must also define the
DSPARAMETER_INCREMENTAL data source parameter. In addition, you must implement the
PeopleCode to deliver an incremental feed in the data source's execute method.

See Also

Chapter 6, "Creating and Using Integration Broker Generic Message Feeds," Publishing Integration Broker
Generic Message Feeds, page 60

PeopleTools 8.51 PeopleBook: PeopleCode API Reference, "Feed Classes,”
DSPARAMETER_INCREMENTAL

PeopleTools 8.51 PeopleBook: PeopleCode APl Reference, "Feed Classes," INCREMENTALOPTION_NO
PeopleTools 8.51 PeopleBook: PeopleCode APl Reference, "Feed Classes," INCREMENTALOPTION_YES

Feed Security

This section discusses security for:

» Creating feed data types.
« Publishing feeds.
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»  Viewing feeds.

Security for Creating Feed Data Types

Security for creating new feed data typesis based on permission lists. To create new feed data types, the user
must be authorized to access pages in the PTFP_DATATY PE component on the
PTFP_FEED_PUBLISHING menu.

Note. Users with access to the PTPT1300 (Portal Administrators) permission list automatically have access to
these pages.

See PeopleTools 8.51 PeopleBook: Security Administration, " Setting Up Permission Lists."

Security for Publishing Feeds

Y ou publish feeds by accessing the hidden Publish as Feed pages when you click the Publish as Feed link on
apage. Thislink islocated on different pages in the applications based on the type of feed. Thelink is
currently available through:

«  Workflow pages (WORKLIST and WORKLIST_DETAILS).

*  Query Manager pages (QUERY_MANAGER).

« Define IB generic message feed pages (PTFP_GENERIC_FEED).
» Define feed data type pages (PTFP_DATATYPE).

To access the link, you must be authorized to access the specific application pages where you find the link.

Security for Viewing Feeds

16

Thetwo levels of feed security are:
» Feed-level security.

« Datar-level security.

Feed-Level Security

The feed level security is managed by the Feed Publishing Framework. Feed level security determines which
feeds are visible to the user when accessing the My Feeds page or any related hover menus. Y ou can
configure feed security to be:

« Public.
Public feeds run under context of the default user that is associated with the ANONY MOUS node.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Adding and
Configuring Nodes," Defining Node Parameters.
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+ Redtime.

Every time a user accesses a feed during search or execution, the data source object determines whether
the current user has access to the feed. This security option has an advantage in that the feed security is
always in sync with the data source. This security option can greatly impact performance of feed searches
and should only be used when the data security is constantly changing, or the data security could not be
defined using role or permission list based security model.

e Permission list and roles.

Y ou assign access to the feed based on permission lists and roles.

Data-Level Security

The datalevel security is checked by each data type supporting application class when the runtime engine
executes it to collect feed data. It is always checked in real time. Users who have access to a feed but not the
data will receive afeed document that contains no entries. Different users who subscribe to the same feed
might receive different feed data depending on the permissions that they have. It is possible to sync the feed
data security to the feed definition using the Publish Feed Definition pages.

Important! The developer isresponsible for building data level security into the data source application class
logic; data level security is not automatic.

Feed Publication

Y ou use the Publish as Feed link to publish data as a feed. The Publish as Feed link provides access to the
four feed publishing pages:

«  Publish Feed Definition (PFTFP_PUB_AS_FEED).

» Advanced Feed Options (PTFP_PUB_AS ADVOPT).

«  Publish as Feed (PFTFP_PUB_AS LIST).

«  Publish Feed Definition to Sites (PFTFP_PUB_AS SITES).

Note. The framework provides these pages; however, each data type might alter or replace them as necessary.

See Chapter 4, "Creating and Using Feeds," Publishing Feeds, page 31.

My Feeds

Copyright

End users can search and view feeds by using the My Feeds page (PTFP_VIEW) link, which you find in the
menu navigation. Search for feeds specific to the user and then click the feed document link to view itina
new browser window. Y ou can also add the feed URL to feed readers; or you can export the search results to
an OPML (Outline Processor Markup Language) file and save the list for later use.

See Chapter 4, "Creating and Using Feeds," Using the My Feeds Page, page 39.
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Configuring Your PeopleSoft System to
Support Feeds

To use the Feed Publishing Framework, you must first configure your PeopleSoft system to support feed
publication and consumption.

This chapter discusses how to:

« Configurethe Integration Broker gateway and target nodes.
» Configure Integration Broker service target locations.

» Configure the default user of the ANONYMOUS node.

« Configure the default local node.

« Set URI text for local host nodes.

See Also

PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker, "Integration Scenarios," Understanding
Integration Setup

Configuring the Integration Broker Gateway and Target Nodes

To configure the Integration Broker gateway and target nodes:
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1. Select PeopleTooals, Integration Broker, Configuration, Quick Configuration.

The Integration Broker Quick Configuration page is displayed.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Using the Integration
Broker Quick Configuration Page."

a

e.

Enter the machine name and complete URL to the PeopleSoftListeningConnector in the Gateway
URL field:

Integration Broker Quick Configuration

Local Gateway

The integration gateway manages message transport through several communication protocols.

Gateway URL:  |hitpimachinename:portP2IGWIPeopleSofiListeningConnector Ping Gateway ‘

Advanced Gateway Setup Use to access additional integration gateway features.

Integration Broker Quick Configuration page, Local Gateway group box

Click the Ping Gateway button.
The status should return as active.
In the Integration Broker Domains group box, set the status for this machine to Active.

Alsoin the Integration Broker Domains group box, set the status for any pub/sub domainsto Active to
support scheduled feeds.

Note. The pub/sub domain must be enabled first in the application server configuration through
psadmin.

Click the Save button to save your changes.

2. Click the Advanced Gateway Setup link.

The Gateways page is displayed.

20
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3. Click the Gateway Setup Properties link and then login.
The PeopleSoft Node Configuration page is displayed.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Managing Integration
Gateways," Setting Oracle Jolt Connection Properties.

a. Enter valuesfor your environment. Enter a default target node in the Gateway Default App Server
group box and the local target node in the PeopleSoft Nodes group box.

PeopleSoft Node Configuration

URL: hitp:ffimyserver.myco.com:3200/P SIGW/PeopleSofilisteningConnector

Gateway Default App. Server

App Server URL User D Password Tools Release Domain Password  Virtual Server Node

[rmyservera211 |cEDNMO [snnse 251 [oe

E , i
Customize | Find | View All | B | B First L4 10f1 n Last

App Server URL UserID Password Tools Release |Domain Password
[QE_LocaL [rmyserveraz11 |aEDMO [sanee |8.51 [oe Ping Node =

Advanced Properies Page

PeopleSoft Node Configuration page

b. For ashared gateway, also enter remote target nodes (the default local node on the remote system) in
the PeopleSoft Nodes group box.

The following example shows a shared gateway configuration:

PeopleSoft Node Configuration

URL: http:fimyserver.myco.com:8200/PSIGWIFeopleSofilisteningConnector

Gateway Default App. Server

App Server URL User ID Password Tools Release Domain Password  Virtual Server Node
[tmyserverg000 |aEDMO [saaae .54 [ae [

El
Customize | Find | View Al | -| b First L4 1-2 ofzu Last

App Server URL UserID Password Tools Release |Domain Password
|oE_LocaL [rmyserver2a00 |cEDNMO [sasss 251 ™ Pinghode | [#] [=]

|PSFT_HR [rmyservera001 |cEDMO [saeee 851 [oe Ping Node (=]

Advanced Properties Page

PeopleSoft Node Configuration page (shared gateway configuration)

c. Click the Save button.
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d. Click the Ping Node button for each node.

The status should return as success.

Note. If you receive an Integration Broker authentication error, the default local node requires that the
authentication option be set to password or certificate. See the troubleshooting appendix for more
information.

See Appendix A, "Troubleshooting Tips," page 115.

e. On the Ping Node Results page, click the Return button.
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4. On the PeopleSoft Node Configuration page, click the Advanced Properties Page link.
The Gateway Properties page is displayed.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Managing Integration
Gateways," Using the integrationGateway.properties File.

a. Enter the full path to the keystore file and the encrypted keystore password:
Gateway Properties

URL http:ifmyservermyco.com:8900/PSIGW PeopleSaofilisteningConnector
Gateway Properties

# Use the supplied encryption utility to provide an encrypted password for the entry Y
helow B

#

#Example:
#
#secureFilekeystorePath==fileLocation=

#secureFilekeystorePasswd==password= =

## End of Integration Gateway CERTIFICATE Section

# v
L | =
* Password Encryption
Password Confirm Password
|lllIIIllll |lllIIIllll

Encrypt Encrypted Password

Gateway Properties page (setting the keystore location and encrypted password)

V1117 mACtwXFNyLe1j6pZGE90==

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Managing
Integration Gateways," Configuring Security and General Properties and PeopleTools 8.51
PeopleBook: PeopleSoft Integration Broker Administration, "Managing Integration Gateways,"
Encrypting Passwords.

b. Click the OK button.

5. On the PeopleSoft Node Configuration page, click the Save button again.

Configuring Integration Broker Service Target Locations

To configure service target locations:
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1. Select PeopleToals, Integration Broker, Configuration, Service Configuration.

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Configuring
PeopleSoft Integration Broker for Handling Services," Setting Service Configuration Properties.

2. Enter avaue for the target location (or locations) pointing to the appropriate I ntegration Broker gateway

connector:

[ sonvosconturation |

| | |

Alternate Example:

Alternate Example:

*Service Namespace:
*Schema Namespace:

*Target Location:
Example:

Secure Target Location:

Example:

*Service System Status:

*WSDL Generation Alias Check:

http:imins.oracle. com/EnterpriseTools/senices
hitp:ixmins.oracle.com/Enterprise/Tools/schemas
http:dimyserver.myco.com:8920/PSIGWIPeopleSoftSericelisteningConnector

hitp:/i=machine==pont=/PSIGW/PeopleSoftSenicelisteningConnectar
http:ii=rmachine=<port=PSIGW/PeopleSoftSenicelisteningConnector’=defaultiocalnode=
https:iimyserver myco.com: 44 3PSIGWIPeopleSoftSericelisteningConnector

hitps:if=machine==port=/PSIGW/PeopleSoftSernicelisteningConnectar

https:if=machine==port=/PSIGW/IPeopleSoftSenicelisteningConnector/=defaultiocalnode=
Development w

[ Enable Multi-queue

Mane b

Service Configuration page

» If you plan to use basic authentication only and SSL has not been configured on your system, then
enter avaluein the Target Location field only.

» If you plan to use secure authentication and SSL has been configured on your system, then enter a
valuein the Target Location field and in the Secure Target Location field.

Important! Oracle recommends that you use the secure authentication approach.

Also note, if you specify both target locations, then the secure target location is always used for access to

feeds.

More information on setting up SSL is available in PeopleBooks.

See PeopleTools 8.51 PeopleBook: System and Server Administration, "Working with Oracle
WebL ogic," Implementing WebL ogic SSL Keys and Certificates and PeopleTools 8.51 PeopleBook:
System and Server Administration, "Working with IBM WebSphere," Setting Up SSL For

WebSphere.

3. Click the Save button to save the configuration.

Configuring the Default User of the ANONYMOUS Node

To configure the default user of the ANONY MOUS node:

1. Select PeopleTools, Integration Broker, Integration Setup, Nodes.

2. Select the ANONYMOUS node.

3. Select the Node Definitions page.
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Verify that the Default User ID field contains avalid user with limited privileges—for example, the

GUEST user:

oo vemtons |

[ Potal | |

HNode Name:
*Description;

*Node Type:

*Authentication Option:

*Default User |0
WSIL URL:

Hub Hode:

Master Node:
Company D¢

IB Throttle Threshold:
Image Name;
Codeset Group Hame:
External User ID:
External Password:

External Version:

Save

Contactotes

AMCHYMOUS
sed internally by 1B system.

External w

Mane w

GUEST

Default Local Node
[ Local Node
Active Node
F Hon-Repudiation
Segment Aware

Q

Q

Properies

Copy Mode |

Fename Mode |

Delete Node |

Node Definitions page — ANONYMOUS node

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Adding and
Configuring Nodes," Defining Node Parameters.

Configuring the Default Local Node

2. Select the default local node.

To configure the default local node:
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3. Select the Node Definitions page.

a. Verify that the node typeis PIA and that the Authentication Option field valueis Password or
Certificate.

b. Verify that the node password and default user ID are set:

_ Node Defnitions ] | porta | I |

Node Name: QE_LOCAL Copy Node |
*Description: bE—LOC-”'L Fename Mode |
Node Type: Pl Default Local Node
Local Hode
5 " Active Node
x — P— asswar b
Authentication Option: ] Hon-Repudiation
[] segment Aware
NDE'EPESS‘-’JDFE“ (RIS LRSI R R R R R R R R R R XX
*Default User ID: QEMGR Q
Hub Node: Q
Master Node: Q
Company ID;
IB Throttle Threshold:
Image Name:; Q
Codeset Group Name; Q
Saye Contact™otes Properties

Node Definitions page — Default local node

See PeopleTools 8.51 PeopleBook: PeopleSoft Integration Broker Administration, "Setting Up Secure
Integration Environments," Implementing Node Authentication and PeopleTools 8.51 PeopleBook:
PeopleSoft Integration Broker Administration, "Adding and Configuring Nodes," Defining Node
Parameters.

4. Select the Connectors page:
a. Click the Ping Node button.
It should show success.

b. Click the Return button.
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5. Select the Portal page:
a. Enter valuesfor the Content URI Text field and the Portal URI Text field:

Mode Definitions Connectars Portal WS Security

Mode Name QE_LOCAL

Description QF_LOCAL Local Node

Defauit Portal | EMPLOYEE v

Tools Release

Application Release

Example: http:/'zomezerver/pec/pshome/
Content URI Text |http:‘myserver.myco.com: 8220/psc/GED MO

Example: hitp:/fzome=erver/pep/peshome/
Portal URI Text |hitp:imyserver.myco.com:8820/psp/QEDMO)

Save

Portal page — Default local node

See PeopleTools 8.51 PeopleBook: PeopleTools Portal Technologies, "Configuring the Portal
Environment," Setting Portal Nodes.

b. Savethe configuration of the default local node.

Important! If you set or changed the authentication option on the Node Definitions page, log out and log
back in again. Otherwise, you might get an authentication token error when you attempt to access a feed.

Setting URI Text for Local Host Nodes

For each local host node, you must set the URI text for the node definition.
Repeat the following procedure for each local host node:
1. Select PeopleToals, Integration Broker, Integration Setup, Nodes.

2. Select alocal host node.
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3. Select the Portal page:
a. Enter valuesfor the Content URI Text field and the Portal URI Text field:

Mode Definitions Connectars Portal WS Security

Node Name EMPL

Description Portal Mode - EMPL Local Node

Defauit Portal | EMPLOYEE v

Tools Release

Application Release

Example: http:/'zomezerver/pec/pshome/
Content URI Text |http:‘myserver.myco.com: 8220/psc/GED MO

Example: hitp:/fzome=erver/pep/peshome/
Portal URI Text |hitp:imyserver.myco.com:8820/psp/QEDMO)

Save

Portal page — Local host node

See PeopleTools 8.51 PeopleBook: PeopleTools Portal Technologies, "Configuring the Portal
Environment," Setting Portal Nodes.

b. Savethe configuration of the local host node.
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This chapter discusses how to:
» Define and publish feeds.
+ Publish feeds list feeds.

» Accessfeeds.

+ View feeds

Defining and Publishing Feeds

This section presents the process flow for publishing and consuming feeds and discusses how to:
+ Publish feeds.

» Define feed properties.

» Define advanced feed options.

» Manage published feeds.

+ Publish feedsto additional sites.

Pages Used to Publish Feeds

Page Name Definition Name Navigation Usage
Publish Feed Definition PTFP_PUB_AS_FEED « Click the Publish as Define feed security
Feed link on the options, enter optional feed

administration page for | Properties, and access
the item to be published | advanced options.
asafeed.

¢ Click the Edit button on
the Publish as Feed

page.

¢ Click the Add Feed
button on the Publish as
Feed page.
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Page Name Definition Name Navigation Usage

Advanced Feed Options PTFP_PUB_AS ADVOPT Click the Advanced Options| Enter advanced option
link on the Publish Feed values that are specific to
Definition page. the feed data type.

Publish as Feed PTFP_PUB_AS LIST « \When one or more Review, edit, add, or delete

feeds have been defined
for thisitem, click the
Publish as Feed link on
the administration page
for the item.

e Click the Publish button
on the Publish Feed
Definition page.

¢ Click the Cancel button
on the Publish Feed
Definition page.

feed definitions for this
item.

Publish Feed Definition to
Sites

PTFP_PUB_AS SITES

Click the Publish Feed to
Other Siteslink on the
Publish Feed Definition

page.

Select additiona sitesto
publish an existing feed
definition.

Process Flow for Feed Publishing and Consumption

30

This diagram illustrates the business process flow for developing, administering, and viewing feeds.
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w| ]
§| | Analyze |
= | requirements )
= for new feed (Optional)
¥ | data types.
af __
a| T
= rDevelup new I |
%— feed data I Define new |
© | | typesusing feedsin | (Optional)
A1 | Application | |applicati<;~ns.|

| Designer. | | |

_____ _ i_ —
5 * Set feed * Publish
m properties. feads.
2 oot fous « Define e Publish “list
= ec 5 advanced .| of feeds”
E to publish. ] options. Tl feeds.
g
- s Select
% security
w option.

¥

] » Search for
=] feeds.
= s Subscribe | View feeds.
" | tofeeds
% | {optional). |
g |

Business process flow for developing, administering, and viewing feeds

Publishing Feeds

To publish afeed, you access "Publish as Feed" pages delivered in PeopleTools. In a PeopleSoft system,
administrative users and content owners can use the Publish as Feed pages to create, view, edit, and delete
feed definitions related to a particular content item. These pages are accessed from the content maintenance
pages for that type of content.

Each feed data type has its own set of properties necessary to define feed details. Thistable lists the base feed
data types delivered in PeopleTools, and the navigation path to the publish pages for each data type.

Feed Data Type

Navigation

FEED

PeopleToals, Feeds, Define Feed Data Types
See Chapter 4, "Creating and Using Feeds," Publishing a List of Feeds Feed, page 38.
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Feed Data Type Navigation

GENERICFEED PeopleTools, Feeds, Define IB Generic Message Feed
See Chapter 6, "Creating and Using Integration Broker Generic Message Feeds," page
59.

PSQUERY Reporting Tools, Query, Query Manager

See Chapter 7, "Creating and Using Query Feeds," page 65.

WORKLIST Worklist, Worklist
Worklist, Worklist Details
See Chapter 8, "Creating and Using Worklist Feeds," page 83.

Defining Feed Properties
Access the Publish Feed Definition page (click the Publish as Feed link).
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Define Feed Data Types

Publish Feed Definition

Setthe values to create orupdate a feed definition.

Feed Properties

Advanced Options

*Feed Title: IList of Query Feeds ¥

Description: Afeed of this data type contains a list of published PeopleSoft
Query feeds.

Owner ID: | w |

Category: | w |

~ Additional Feed Properties

Copyright; |

Logo: |

lcon: |

Author Name: |

Author Email: |

| [contributor Name Contributor Email
1| |

Contributors Customize | Find | E | First BN 4 of 4 I Last

[+] [=]

() Publish as Public () Publish with Realtime Security
() Publish with Selected Security

Feed Security Options

Selected Security Customize | Find | L2 ] | Firat B0 4 of 4 I8 | ast
Type I'lame Description
1| Permission List  + | [PTPT1000 Q. PeopleSoft User =]
Publish | Cancel |

Publish Feed Definition page (for a list of feeds type feed)

When you click the Publish as Feed link, you then must define feed properties such as the feed title, security,

and other options.
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Feed Properties

Feed Title

Description

Owner ID

Category

Advanced Options

Chapter 4

Thisfield is pre-populated based on the selected content item information when
you create a new feed definition. Y ou can edit the field. Enter a maximum of 30
characters.

Enter no more than a 254-character description of the feed.

Select the owner ID for the feed definition.

The owner ID isaway to identify which definitions are owned by which
PeopleSoft applications, such as PeopleSoft General Ledger, Accounts
Receivables, and so on. The valuesin the drop-down list box are Trandate table
values associated with the OBJECTOWNERID field.

Note. The owner 1D does not appear in the published feed document.

Select a category for the feed definition from the list of active categories.
If afeed definition is assigned to a category and then that category is deleted, the
feed definition no longer displays an assigned category.

Click the Advanced Options link to access the Advanced Options page for the
feed data type. Advanced options vary by feed data type.

Additional Feed Properties

Not all feed readers display all feed properties. Thislist describes the additional feed properties that some
feed readers process and display.

Note. Vaues entered in these fields replace the default feed property values defined at the feed data type

level.

See Chapter 2, "Understanding the Feed Publishing Framework," Feed Document Properties, page 8.

See Chapter 9, "Developing New Feed Data Types," Defining the Feed Data Type, page 94.

Copyright

L ogo

I con

Author Name
Author Email

Contributor Name

Enter a copyright date to be included in the feed document.

Enter aURL to the logo to be included in the feed document—for example,
http: //myserver.mycompany.com: 80/images/| 0go.gif.

Enter aURL to aniconto beincluded in the feed document—for example,
http: //myserver.mycompany.com: 80/images/icon.gif.

Enter an author to be included in the feed document.
Enter an author email address to be included in the feed document.

Enter a contributor to be included in the feed document.
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Creating and Using Feeds

Enter a contributor email address to be included in the feed document.

This list describes the feed security options:

Note. Query feeds apply security on the Advanced Options page.

Worklist feeds support real-time security only and feed security options do not appear for Worklist feeds.

See Chapter 8, "Creating and Using Worklist Feeds," Understanding Worklist Feeds, page 83.

See Chapter 7, "Creating and Using Query Feeds," Defining Advanced Options for Query Feeds, page 67.

Publish as Public

Publish with Selected
Security

Publish with Realtime
Security

Sync with Data

Type

Name

Actions

Publish

Preview Feed

Publish Feed to Other
Sites

Select to make the feed available for public access.
Select to make the feed available based on the viewer's role-based permission
lists.

When you select this type of security, the Selected Security grid appears,
enabling you to set role and permission list security.

Note. User-based permission lists, such as the Primary Permission List, are not
applied with this type of security.

Select to have the system check the data source object to determine whether the
viewer has access to the feed inreal time. This option is the default for new feed
definitions.

Click this button to explicitly sync the feed permission with the selected feed
data permissions. This button appears for existing feed definitions only when you
select the Publish with Selected Security option.

Select either Role or Permission List security.

Enter the name of the permission list or role that has access to the feed.

Click the Publish button to publish the feed definition.

Click to preview the published feed.

Note. Thislink appears for already published feed definitions only.

Click to publish the existing feed definition to additional sites.

Note. Thislink appears for already published feed definitions only.
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Defining Advanced Feed Options

Chapter 4

Access the Advanced Feed Options page (click the Advanced Options link on the Publish Feed Definition

page).

Define Feed Data Types

Advanced Feed Options

Specify the advanced options of this feed.

Feed Title: FS Cuery Feeds
Feed Options

* Max Number of Entries: 10 (Enter 0 for unlimited number of entries.)

Resetto Defaults |

Advanced Feed Options page (for a list of feeds type feed)

Advanced options differ by feed data type.

Max Number of Entries Enter the maximum number of entries that the feed should return to the user.

Reset to Defaults

See Also

Enter O for unlimited entries up to the maximum row limit specified on the Feed
Options page, which is 300 by default.

Note. The upper limit can be configured on the Feed Options page. If the Max
Number of Entries specified is either O or greater than the
PTFP_MAX_ROW_LIMIT, then the output is limited to the value in the
PTFP_MAX_ROW_LIMIT field. If PTFP_MAX_ROW_LIMIT isOoris
undefined, then the output is limited by Max Number of Entries.

Click to reset any advanced options to their default values.

Chapter 6, "Creating and Using | ntegration Broker Generic Message Feeds," Defining Advanced Options for

Generic Message Feeds, page 61

Chapter 7, "Creating and Using Query Feeds," Defining Advanced Options for Query Feeds, page 67

Chapter 8, "Creating and Using Worklist Feeds," Defining Advanced Options for Worklist Feeds, page 85

Managing Published Feeds

Access the Publish as Feed page (click the Publish as Feed link; or click the Publish button on the Publish

Feed Definition page).

36
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Define |B Generic I‘u’lessage Feed

Publish as Feed

Feview, edit or add feed definitions for this item. COnly feed definitiocns published in the current site are
marked as puklished and can be edited.

Feed Definitions | B First [ (] 1-2 of 2 [} ] Last
[ [Feed Title Published
1 ) ROLE_MAINT - Incremental Edit | Delete]
2 E) ROLE MAINT - Paged Edit | Delete]
Return | AddFeed |

Publish as Feed page (for an Integration Broker generic message type feed)

Use the Publish as Feed page to review, edit, add, or delete feed definitions for thisitem.

Feed Title Click alink to open the feed document for this feed definition in a separate
browser window.

Edit Click this button to access the Publish Feed Definition page on which you can
edit the published feed definition.

Delete Click this button to delete the feed definition.

Return Click this button to return to item's administration page.

Add Feed Click this button to define and publish a new feed definition for thisitem.

Publishing Feeds to Additional Sites

Access the Publish Feed Definition to Sites page (click the Publish Feed to Other Sites link on the Publish
Feed Definition page).
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Publish Feed Definition to Sites
Select the sites to publish the feed.

Feed Title; ser Profile Feed

Target Sites Find | View Al | B0 First | | PIFPREY ) F
Select | Site Name Description
1 [] CUSTOMER Customer-facing registry content
2 EMPLOYEE Employee-facing registry content

Mohkile registry content for Employee, Customer, or

| W|zs Supplier content

4 [ PARTHMER Partner-facing registry content
5 [] PS_SITETEMFLATE PORTAL

6§ [] SUPFPLIER Supplier-facing registry content

Select All O cClear Al

Publish Feed | Cancel |

Publish Feed Definition to Sites page

Y ou can publish the feed to any site listed in the additional siteslist.

Select Select this check box to publish the feed definition to this site.

Site Name Displays the valid sites to which you can publish the feed definition. Thisfield is
display only.

™ Select All Click to select al feed definitionsin the list.

| Clear All Click to clear the selection of any feed definitions.

Publish Feed Click to publish the feed definition to additional sites.

Publishing a List of Feeds Feed

A list of feeds feed isafeed that contains alist of all available feeds of a specific feed data type. When you
access alist of feeds feed, you see alisting of only the feeds that you are authorized to view. Y ou publish a
list of feeds feed by using the FEED data type.

To publish alist of feeds feed:
1. Select PeopleTools, Feeds, Define Feed Data Types.
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2. Select the datatype for which to produce the list of feeds:
e FEED
Select this option to produce alist of list of feeds feeds.
« GENERICFEED
Select this option to produce alist of al generic Integration Broker message feeds.
«  PSQUERY
Select this option to produce alist of all query feeds.
+  WORKLIST
Select this option to produce alist of all worklist feeds.
3. Click the Publish as Feed link.
4. Enter the feed properties to define the list of feeds feed.

Note. To distinguish thisas alist of feeds, you can change the feed titleto include "List of" — for
example, "List of Query Feeds".

See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

5. Click the Advanced Options link to specify a maximum number of entries different from the default of 10
entries.

See Chapter 4, "Creating and Using Feeds," Defining Advanced Feed Options, page 36.

6. Click Publish to publish the feed definition.
7. Click Return to return to the Define Feed Data Types page.

Accessing Feeds

This section describes:

» Using the My Feeds page.

« Using related feeds hover menus.

» Using the GetFeedList service operation.

Using the My Feeds Page
Access the My Feeds page (click My Feeds in the Main Menu).
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My Feeds

Search and view published feeds.

* Additional Instructions

Uze the criteria to narrow the 2earch for a feed. The Keyword criteria fiters the rezultz for the Feed ID, Title, and/or
De=cription that containg the entered value.

* Search Feed Definitions

*Data Type: |AII Data Types v| Search | Reset |
Feed Type: | ”"'|

Category: | V|

Keyword: |

search In: ) Current Site &) Al Sites
Feed Definitions El First B 14 of 4 M Last
| [Feeamte — [siteName

1 BList of Published Feeds EMPLOYEE

2 EBQE MESSAGE MULTI LAMG FREMCH EMPLOYEE

3 BQE QUERY FEED ATOM SCH PUB EMFLOYEE

4BQE FEED RT SEC DRILL ALLROWS EMPLOYEE

Export Feed List

My Feeds page

Use the My Feeds page to search for and view the list of published feeds to which you have access.

Additional Instructions

The additional instructions collapsible section describes how to use the My Feeds page.
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Search Feed Definitions

Data Type Select from the following feed data types:
» All Data Typesreturns alist of al feeds to which you have access.

Note. Thisisthe default value.

« IB Generic Message Feedsreturns alist of Integration Broker generic
message feeds.

» List of Feedsreturnsalist of all feed list feeds.
e PSQuery Feedsreturns alist of PeopleSoft Query feeds.

»  Worklist Feeds returns alist of worklist feeds.

Note. The previouslist includes only the base feed data types delivered with
PeopleTools. The results can differ on your system depending which other
Peopl eSoft applications you have installed and whether any custom feed data
types have been developed.

Feed Type Select from the following feed types:
» Real Timereturnsalist of real-time feeds.

» Scheduled returns alist of scheduled feeds.
Category Select from the feed categories defined on your system.

Keyword Enter a keyword to narrow the search criteria. Keywords search the Feed ID,
Feed Title, and Description fields, and are not case sensitive.

Search In Select from the following options to search for feeds:

e Current Ste Select this option to search in the current site only.

Note. Thisisthe default value.

» All Sites Select this option to search every site for available feeds.

Search Click the Search button to return the list of available feeds that satisfy the search
criteriathat you entered.

Reset Click the Reset button to clear the search results and reset al search criteriato
their default values.
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Export Feed List Click thislink to export the current search results in the Feed Definitions grid to
afilein OPML 2.0 format. OPML files can be imported in third-party feed
readers, and you will be able to subscribe to each feed in the list of feedsin the

exported file.
Thislink isvisible only when a search returns one or more values.

Feed Definitions

Thisgrid lists the feeds that match the search criteria and that you have permission to access.

Note. The Site Name column is displayed when the All Sites option is selected.

Using Related Feeds Hover Menus

Y ou can view the feeds of a particular data type to which you have access through the related feeds hover
menu on a page.

Notice the hover menu extending to show the query feeds that are available to this user:

) Feed n
&) List of Query Feeds |
PS Query Feeds ¥ ) DW_INSTAMCE_DEF

[ ] CM_FACT_CTRL_T
) CM_ATTRIBUTES act Contral Table
) QE_MESSAGE_MULTI_CANG_FRENC

) QE_QUERY_FEED_ATOM_SCH_FUE

Maore ...

Related feeds hover menu

Note. The hover menu isinactive when no feeds have been published for that particular feed data type.
Inactive hover menus can be hidden by setting a value on the Feed Options page.

See Also

Chapter 5, "Administering Feeds," Setting Feed Publishing Framework Options, page 48

Using the GetFeedList Service Operation

The GetFeedList service operation (PFTFP_GETFEEDLIST) returns alist of feeds managed by the Feed
Publishing Framework using the OPML format. Users can save thisfile to the desktop, and share the file with
other users who might want to access the same list. Y ou can also use thisfile to import feeds into afeed

reader.
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Inthefile, feeds are organized in folders based on their feed data type. Only feeds visible to authenticated
user of the request are returned. The Get Feed List operation provides capability to query feeds through the
use of operational query parameters, the same way as the My Feeds component. Some examples of the

parameters are:
Parameter Description Example
PTFP_DATA _TYPE The data type being queried. To search for the PS Query feed type,

use this parameter:
PTFP_DATA_TYPE=PSQUERY.

PTFP_FEED_KEYWORD

The keyword being used in the query.
The keyword searches the feed title,
description, and ID.

To search feeds whose name contains
User string, use this parameter:
PTFP_FEED KEYWORD=User .

PTFP_DSS_COUNT

The data source setting name/value
pair parameter count.

To specify the query string when it
contains one pair of the data source
setting name and value, use this
parameter: PTFP_DSS COUNT=1.

PTFP_DSS_NAMEn

The data source setting name, where n
is an integer beginning with 1.

To specify the first data source setting
name, use this parameter:
PTFP_DSS_NAME1=QRYNAME.

PTFP_DSS_VALUEN

The data source setting value, where n
isan integer beginning with 1.

To specify for the first data source
setting value, use this parameter:
PTFP_DSS VALUE1=MESSAGES
FOR_MSGSET.

PORTAL_NAME The portal being searched if you have | To search only the EMPLOY EE
multiple portals. The system searches | portal, use this parameter:
al sitesif this parameter is not PORTAL_NAME=EMPLOYEE.
specified.

LANGUAGE_CD The language of the feed being To search the feed in Canadian

queried.

French, use this parameter:
LANGUAGE_CD=CFR.

Note. PeopleTools provides one GetFeedList service. However, you can develop your own services for

specific feed data types.

Example of .opml File Exported From the My Feeds Page

OPML refersto Outline Processor Markup Language. It is the protocol used for exchanging feed lists

between feed readers and aggregators. Thisis an example of an opml file:
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<?xm version="1.0"?>
<opm version="2.0">
<head>
<dat eCr eat ed>Mon, 04 May 2009 16: 32: 27 GWI</ dat eCr eat ed>
<dat eModi fi ed>Mon, 04 May 2009 16:32: 27 GMI</ dat eModi fi ed>
<owner Name>QE User </ owner Nanme>
<titl e>Feed Search Results</title>
</ head>
<body>

<outline category="IB CGeneric Message Feeds" description="Ceneric Operation"=
text="1B_GENERIC' title="ADMN\_|IB GENERI C' type="rss" xm Url="http:=>

/1 buffy. us.oracl e.com 8920/ PSI GWN Ht t pLi st eni ngConnect or/ f eeds/ Get Schedul ed=
Feed?Feedl D=l B_GENERI C. V1&anp; Chi | dFeedl D=ADVN | B_GENERI C&anp; S=P&anp; PORTAL_NAME==
EMPLOYEE&anp; NODE_NAVE=QE_LOCAL"/ >

<outline category="PS Query Feeds" description="Di nmension Control Table" text=>
"CM DI MCTRL_TBL" title="ADVWN CM DI M CTRL_TBL" type="rss" xml Url="http:=>
/1 buffy. us.oracl e.com 8920/ PSI GV Ht t pLi st eni ngConnect or/f eeds/ Real ti neQuery>

Feed?FEED | D=ADVWN _CM DI M CTRL_TBL&anp; PORTAL_NAVE=EMPLOYEE&anp; NODE_NAME=QE LCCAL" =
/>

<outline category="PS Query Feeds" description="Message Set" text="CD MGSET"=>
title="ADWN CD MSGSET1" type="rss" xm Ul ="http://buffy.us.oracle.com 8920/ PSI G\
/ H t pLi st eni ngConnect or/ f eeds/ Real ti meQuer yFeed?FEED | D=ADWN_CD MSGSET1&anp; =
PORTAL_NAME=EMPLOYEE&anp; NODE_NAVE=QE_LOCAL"/ >
<outline category="IB CGeneric Message Feeds" description="User Profile" text==
"User Profile Feed" title="ADMN _USER PROFILE" type="rss" xm Ul ="http: >
/I buffy.us.oracl e.com 8920/ PSI GN Ht t pLi st eni ngConnect or/ f eeds/ Get Schedul ed=>
Feed?Feedl D=USER_PROFI LE. VERSI ON_84&anp; Chi | dFeedl D=ADMN_USER_PROFI LE&anp; PORTAL_=
NAVE=EMPLOYEE&anp; NODE_NAME=QE LOCAL"/ >
<outline category="List of Feeds" description="A feed of this data type>
contains data of the specified PS Query." text="PS Query Feeds" title="ADMN PS >
QUERY_FEEDS" type="rss" xml Url="http://buffy.us.oracle.com 8920/ PSI GWV Ht t p>
Li st eni ngConnect or/ f eeds/ Get Real Ti neFeed?FEED | D=ADMN_PS_ QUERY_FEEDS&anp; S==>
P&anp; PORTAL _NAME=EMPLOYEE&anp; NODE_NAME=QE LOCAL"/ >
<outline category="List of Feeds" description="A feed of this data type>
contains worklist items of the current user." text="Worklist Feeds" title="ADWN =
WORKLI ST_FEEDS" type="rss" xm Url="http://buffy.us.oracle.com 8920/ PSI GN Ht t p=
Li st eni ngConnect or/ f eeds/ Get Real Ti neFeed?FEED | D=ADMN_WORKLI| ST_FEEDS&anp; S=>
P&anp; PORTAL_NAME=EMPLOYEE&anp; NODE_NAME=QE_LCCAL"/ >
<outline category="List of Feeds" description="A feed of this data type>
contains list of published feeds of the specified data type." text="List of=
Feeds" title="ADWMN LI ST_OF FEEDS" type="rss" xm Url="http:=>
/1 buffy.us.oracl e.com 8920/ PSI GV Ht t pLi st eni ngConnect or/ f eeds/ Get Real Ti neFeed?>
FEED | D=ADMN_LI| ST_OF FEEDS&anp; S=P&anp; PORTAL_NAVE=EMPLOYEE&anp; NODE_NAMVE=CE_=
LOCAL"/ >
<outline category="PS Query Feeds" description="User ID s Access Activity">
text ="User Access Activity" title="ADMN PT_SEC ACCESSLOG USER' type="rss" xm Ul =>
"http://buffy.us. oracl e.com 8920/ PSI GV Ht t pLi st eni ngConnect or/ f eeds/ Real ti ne>
Quer yFeed?FEED _| D=ADMN_PT_SEC ACCESSLOG_USER&anp; PORTAL_NAME=EMPLOYEE&anp; NODE_=
NAMVE=QE_LOCAL"/ >
<outline category="PS Query Feeds" description="H erarchy Map Table" text="CM >
H ER_MAP_TBL" title="ADMN CM H ER MAP_TBL" type="rss" xm Ul ="http: >
/1 buffy.us.oracle.com 8920/ PSI GV Ht t pLi st eni ngConnect or/feeds/ Real ti neQuery=

Feed?FEED | D=ADVMN _CM H ER_MAP_TBL&anp; PORTAL_NAVE=EMPLOYEE&anp; NODE_NAME=QE LCOCAL" =
/>
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<outline category="PS Query Feeds" description="Attribute mappi ngs" text="CM =
ATTRI BUTES" title="ADVWN _CM ATTRI BUTES" type="rss" xm Ul ="http: >
/1 buffy. us.oracl e.com 8920/ PSI GV Ht t pLi st eni ngConnect or/f eeds/ Real ti neQuery=
Feed?FEED | D=ADMN_CM ATTRI BUTES&anp; PORTAL_NAME=EMPL OYEE&anp; NODE_NAME=QE_LOCAL"/ >
<outline category="Wirklist Feeds" description="Wrklist notifications" text==
"Worklist Notification" title="ADVWN WORKLI ST_| TEMS" type="rss" xm Url ="http:=>

/1 buffy. us.oracl e.com 8920/ PSI GV Ht t pLi st eni ngConnect or/ f eeds/ Get Real Ti neFeed?>

FEED | D=ADMN_WORKLI| ST_I| TEMS&anp; PORTAL_NAME=EMPLOYEE&anp; NODE_NAME=QE_LCCAL"/ >
</ body>
</ opm >

Viewing Feeds

Y ou can view feeds directly in the browser or by using athird-party feed reader program.
To view feeds:
1. Click thefeed link.

The feed will open in the browser.

2. Alternatively, paste the URL into afeed reader.

Thisis an example of afeed in the browser:
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= Company News - Windows Internet Explorer

. " +. -
G- B wl|[#2] (%] | I
. File  Edit “iew Favorites Tools Help % “
—— . . . ¥
w o [@Cumpany Tews l l : - 8 f= - |ihPage v F Tools + @+
~
Company News Displaying 177117
You are viewing a feed that contains frequently updated content. When you subscribe to a feed, itis
added to the Commaon Feed List. Updated information from the feed is automatically downloaded to your B
computer and can be viewed in Internet Explorer and other programs. Learn more about feeds, @ All 17
4 Subscribe to this feed Sort by:
¥ Date
Title
Grand Opening in Milano Author
sunday, September 13, 2009, 12:16:34 AM | Unger,Annette & | Trmmmmmmmmmmmmmmmmmmmmmmnees
Filter by category:
Company News » Headline News > Grand Opening in Milano Company News 17
Company Mews » Events » Grand Opening in Milano Events 7
The grand opening will be held in a "magic,” themed location (Umanitaria), where guests will be invited to Headline News 8
experience the Middle Ages with a fairy-tale flavor, Human Resources... -
Information Techn... 3
Tags: PS5, event, press release
The guests will be encouraged to relax and attend two presentations, one from special guest speaker and the
other an overview an the company. 4 dinner will follow accompanied by a "magic” show, with people dancing
and playing Medieval music Instruments. The pre-invitation was a "magic box" containing some papers and
"magic stones” from the Far East. A final invitation with response cards followed,
A currently running advertising campaign, featuring a collection of polished stones, will be easily understood
by all readers because the ad's expression, "pietra di paragone” ("stone” or "touchstone”), is extremely
popular in the kalian language, What's mare, the advertisement should appeal to the selected readers
receiving the magic box since the stones in the ad are exactly the same as those they find in their magic box.
A press conference and one-to-one interviews with key analysts and journalists are planned for the afternoon
of the event. A cocktail hour will follow.
w
®100% -

Company News feed in the browser
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Administering Feeds

This chapter discusses how to:

« Administer the Feed Publishing Framework.
» Migrate feeds between databases.

» Use SysAudit information.

« Archivefeeds.

Administering the Feed Publishing Framework

This section discusses how to:

»  Set Feed Publishing Framework options
» Definefeed categories

« Copy feed definitions

+ Delete feed definitions

Pages Used to Administer the Feed Publishing Framework

Page Name Definition Name Navigation Usage
Feed Options PTFP_OPTIONS PeopleTools, Feeds, Feed Define system-wide options
Options for the Feed Publishing
Framework.
Define Feed Categories PTFP_CATEGORIES PeopleTools, Feeds, Define | Manage the categories used
Feed Categories to organize feeds.
Copy Feed Definitions PTFP_SAVEAS PeopleTools, Feeds, Copy | Clone an existing feed
Feed Definitions definition to one with a new
feed ID.
Delete Feed Definitions PTFP_DELETE PeopleTools, Feeds, Delete | Delete the selected feed
Feed Definitions definitions from al sites.
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Page Name

Definition Name

Navigation

Usage

Define Feed Categories -
Delete Confirmation

PTFP_CONFIRM_DEL

Click the Delete Category
button on the Define Feed
Categories page.

Confirm the deletion of a
feed category.

Delete selected feeds? —
Delete Confirmation

PTFP_CONFIRM_DEL

Click the Delete Selected
Feeds button on the Delete
Feed Definitions page.

Confirm the deletion of a
feed definition.

Copy Feed Definitions—
Copy confirmed

PTFP_CONFIRM_SAVE

Click the Save Selected
Feed button on the Copy
Feed Definitions page.

Confirm the copy of afeed
definition.

Setting Feed Publishing Framework Options

48

Access the Feed Options page (PeopleTaols, Feeds, Feed Options).

Feed Options

Feed Options

Define feed opticns

*Log client request:
Last Log ID:
Max Rows Limit:

*Show Inactive Feed Menw:

Yes

Yes

1l

Feed Options page

Use the Feed Options page to define system-wide options for the Feed Publishing Framework.

Log client request

Last LogID

Max Rows Limit

Show Inactive Feed
Menu

Select Yesto enable logging of feed requestsin the PTFP_ACCESS LOG table.

The default valueis No.

Displaysthelog ID of the last feed request.

Specify the limit for the maximum number of feed entriesin afeed. This limit

appliesto all feed types except paged scheduled feeds.

Select No to hide the related feeds hover menu when it is inactive—that is, when
no feeds of that type have been defined. The default valueis Yes, show the
related feeds hover menu when it isinactive.
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Defining Feed Categories

Access the Define Feed Categories page (PeopleTools, Feeds, Define Feed Categories).

Define Feed Categories

Define Feed Categories

Category ID:
*Description;

Long Description;

Define the categories used to arganize the feeds created with the Feed Fublishing Wizard.

Feed Category

FIMNAMCE
Finance Active

Feeds puklished by the Finance department.

Delete Category

Define Feed Categories page

Use the Define Feed Categories page to manage categories used to organize feeds.

Category ID

Description

Active

Long Description

Delete Category

Specify aunique ID for the feed category.

Note. The category ID is a user-specified value and not system defined.

Enter a short description for the feed category.

This description displays wherever a category can be assigned to afeed definition
and in locations where you can search for feeds.

Indicate whether the feed category is active or inactive.

An inactive category is not available to assign to feed definitions or in locations
where you can search for feeds. However, if afeed definition is assigned to a
category and then that category is made inactive, the feed definition no longer
displays an assigned category.

Enter along description for the feed category.

Click to delete the feed category.

If afeed definition is assigned to a category and then that category is deleted, the
feed definition no longer displays an assigned category.
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Copying Feed Definitions
Access the Define Feed Categories page (PeopleToals, Feeds, Copy Feed Definitions).

Copy Feed Definitions

Copyving a feed clones an existing definition from the Feed Publishing VWizard.

b Additional Instructions
= Search Feed Definitions:

*Data Type: |.-5".II Cata Types v| | Search | Reset |
Feed Type: | o |
Site Name: |Ern-1F'LD‘1’EE V| Employee-facing registry content
Category: | b |
Keyword: |
Feed Definitions Customize | Find | View Al | 8 First Bl 1 g ora B Last
[ [teeam  [FecaTiti [Published
(" ADMM_LIST_OF_FEEDS aList of Published Feeds
"y ADMM_MESSAGES_FOR_MSGSET a QE MESSAGE MULTI LAMG FREMCH
" ADMM_QE_CGUERY_FEED_ATCOM_W_FEED B QE QUERY FEED ATOM SCH PUB
"y ADMM_QE_DEPT_ALL3_DRILLIMA B QE FEED RT SEC DRILL ALLROWS

*HNew Feed ID:

Save Selected Feed |

Copy Feed Definitions page

Use the Copy Feed Definitions page to clone an existing feed definition to one with a new feed ID. The new
feed definition is published witht the same feed options and to the same sites as the original.
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Data Type

Feed Type

Site Name

Category

Keyword

Search

Reset

Feed Definitions

Administering Feeds

Select from the following feed data types:
» All Data Typesreturns alist of all feeds to which you have access.

Note. Thisisthe default value.

» IB Generic Message Feeds returns alist of Integration Broker generic
message feeds.

« Listof Feedsreturnsalist of al feed list feeds.
»  PSQuery Feedsreturns alist of PeopleSoft Query feeds.

»  Worklist Feeds returns alist of worklist feeds.

Note. The previous list includes only the base feed data types delivered with
PeopleTools. The results can differ on your system depending which other
PeopleSoft applications you have installed and whether any custom feed data
types have been devel oped.

Select from the following feed types:
« Real Timereturns alist of real-time feeds.

« Scheduled returns alist of scheduled feeds.

Select from the sites available on your system.

This field does not filter the search results; the results indicate whether a feed
definition is published to the selected site.

Select from the active feed categories defined on your system.

Enter a keyword to narrow the search criteria. Keywords search the Feed ID,
Feed Title, and Description fields, and are not case sensitive.

Click the Search button to return the list of available feeds that satisfy the search
criteriathat you entered.

Click the Reset button to clear the search results and reset all search criteriato
their default values.

Select the feed from this grid that you wish to copy.

Note. The Published field indicates that the feed definition is published to the site
selected in the Site Name field.
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New Feed 1D Enter an 1D for the new feed definition with alphabetic characters (A-2),
numeric characters (0-9), and the underscore character (L) only.

Note. All lowercase characters will be converted to uppercase by the system. In
addition, any other special characters such as a space, #, @, and so on will be
converted to an underscore by the system.

Save Selected Feed Click to copy the selected feed definition to a new feed definition.

Deleting Feed Definitions

52

Access the Delete Feed Definitions page (PeopleTools, Feeds, Delete Feed Definitions).

Delete Feed Definitions

Deleting feed definitions removes the definitions from the Feed Publishing Wizard as well as the
corresponding feed references from all sites.

b Additional Instructions
+ Search Feed Definitions

*Data Type: | All Data Types w | Search | Reset |
Feed Type: | & |
Site Name: |Ef'.-1F'LD'1’EE V| Employee-facing registry content
Category: | b |
Keyword: |
Feed Definitions Customize | Find | View All | | First [ 4] 1-4 of 4 n La=t
Select | Feed Title | Published
[] ADMM_LIST _OF_FEEDS [:]LiSt of Published Feeds
[1 ADMM_MESSAGES_FOR_MSGSET C] COF MESSAGE MULTI LAMG FREMCH
[1] ADMM_QE_CQUERY _FEED ATCOM_W_FEED C] QOFE QUERY FEED ATOM SCH PUB
[1 ADMM_CQE_DEPT_ALL3_DRILLIMA C] QE FEED RT SEC DRILL ALLROWS
Select All O clearall

Celete Selected Feeds |

Delete Feed Definitions page

Use the Delete Feed Definitions page to delete the sel ected feed definitions. The feed definition is deleted
from al sitesto which it has been published.
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Data Type

Feed Type

Site Name

Category

Keyword

Search

Reset

Feed Definitions

¥ Select All
Clear All

Delete Selected Feeds

Administering Feeds

Select from the following feed data types:
» All Data Typesreturns alist of all feeds to which you have access.

Note. Thisisthe default value.

» IB Generic Message Feeds returns alist of Integration Broker generic
message feeds.

» List of Feedsreturnsalist of all feed list feeds.
»  PSQuery Feedsreturns alist of PeopleSoft Query feeds.
»  Worklist Feeds returns alist of worklist feeds.

Note. The previous list includes only the base feed data types delivered with
PeopleTools. The results can differ on your system depending which other
PeopleSoft applications you have installed and whether any custom feed data
types have been devel oped.

Select from the following feed types:
« Real Timereturns alist of real-time feeds.

« Scheduled returns alist of scheduled feeds.

Select from the sites available on your system.

This field does not filter the search results; the results indicate whether a feed
definition is published to the selected site.

Select from the feed categories defined on your system.

Enter a keyword to narrow the search criteria. Keywords search the Feed ID,
Feed Title, and Description fields, and are not case sensitive.

Click the Search button to return the list of available feeds that satisfy the search
criteriathat you entered.

Click the Reset button to clear the search results and reset all search criteriato
their default values.

Select the feed definition or definitions from this grid that you want to delete.

Note. The Published field indicates that the feed definition is published to the site
selected in the Site Name field.

Click to select all feed definitionsin the list.
Click to clear the selection of any feed definitions.

Click to delete the selected feed definition or definitions.
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Migrating Feeds Between Databases

54

Use Data Mover to migrate feeds between databases.
See PeopleTools 8.51 PeopleBook: Data Management, "Using PeopleSoft Data Mover."

This section discusses how to migrate between databases.

Moving Existing Seed Data
To move existing seed data:

1. To export existing feed seed data from the source database, in the sour ce database open Data Mover and
then modify and run the ptfp_setup_exp.dms script.

2. Toimport existing feed seed data into the target database, in the target database open Data Mover and
then modify and run the ptfp_setup_imp.dms script.

Exporting Feed Definitions

To export feed definitions, use the script that is provided as message catal og entry: message set 219, message
3300 (without user personalization) or message 3302 (with user personalization) . To export feed definitions,
perform the following tasks:

1. Select PeopleTooals, Utilities, Administration, Message Catal og.
2. Enter 219 in the Message Set Number field and press the Enter key.
3. Click the Find link and enter 3300 in the Enter Search String field.

Thiswill retrieve the script for exporting feed definitions without user personalization. Enter 3302 to
export with user personalization.

Click the OK button.
Copy the script from the Description field.

Open Data Mover in the source database.

N o a A

Paste the script into the upper pane, modify the script as necessary, and run the script.

Importing Feed Definitions

To import feed definitions, use the script that is provided as message catalog entry: message set 219, message
3301 (if you have exported the feed definition without user personalization) or 3303 (if you have exported the
feed definition with user personalization). To import feed definitions, perform the following tasks:

1. Select PeopleTools, Utilities, Administration, Message Catal og.

2. Enter 219 in the Message Set Number field and press the Enter key.
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3. Click the Find link and enter 3301 in the Enter Search String field.

Thiswill retrieve the script for importing feed definitions without user personalization. Enter 3303 to
import with user personalization.

. Click the OK button.

4
5. Copy the script from the Description field.
6. Open DataMover in the target database.
7

. Paste the script into the upper pane, modify the script as necessary, and run the script.

Note. The import script deletes any feeds with the same feed ID in the target database before importing the
feed definitions.

See Also

PeopleTools 8.51 PeopleBook: Data Management, "Using PeopleSoft Data Mover," Running Scripts

Using SysAudit Information

SysAudit information is available for:
» Feed definition integrity.

»  PSQuery feed integrity.

«  Worklist feed integrity.

See Also

PeopleTools 8.51 PeopleBook: Data Management, "Ensuring Data Integrity,” Running SY SAUDIT

Archiving Feeds

This section provides an overview of archiving feed data and discusses how to archive scheduled feed data.

Understanding the Archiving of Feed Data

Scheduled feeds are published asynchronously and stored as messagesin Integration Broker queues. The
process of archiving feed data archives the messages stored in the Integration Broker queues used by
scheduled feeds. Y ou run abatch process to archive and del ete the queue message data.

This section provides an overview of:
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Feed archiving parameters.

Feed archiving options and logic.

Feed Archiving Parameters

The following parameters specified in the feed definition are used for archiving the Integration Broker queue
messages.

Integration Broker Service Operation name

For generic scheduled feeds, the service operation name is the value of the IB_OPERATIONNAME data
source setting.

For other scheduled feeds, the system uses the service operations listed in the Feed Service Operations
grid on the Define Data Types page.

Integration Broker subgueue name, when applicable

For generic scheduled feeds, no subqueue name exists.

For other scheduled feeds, the Feed ID value is the sub queue name.
PTFP_FEED:UTILITY:Utility DSPARAMETER_MAXROW

For scheduled feeds, this parameter must be defined in the data source parameter for the data type.

This parameter indicates the number of feed items that will appear to the user.

 If the parameter value is PTFP_FEED:UTILITY: Utility S-_ MAXROWOPTION_LATESTMSG, then
only the latest message in the Integration Broker queue appears to the user.

+ If the parameter value is PTFP_FEED:UTILITY: Utility S _ MAXROWOPTION_ALLMSGS, then all
the messages in the Integration Broker queue appear to the user.

» The parameter can be a number, for example, 4, which indicates that only 4 items appear to the user.
PTFP_FEED:UTILITY:Utility DSPARAMETER_SF MAXMINUTES
For scheduled feeds, this parameter must be defined in the data source parameter for the data type.

This parameter tells the length of time for which the feed messages are valid in the Integration Broker
queues.

» |f the parameter valueis PTFP_FEED: UTILITY: Utility S MAXMINUTES ALLMSGS then all the
messages appear to the user.

» | the parameter value is a number, for example 100, then all the feed messages existing in the
Integration Broker queue for fewer than 100 minutes appear to the user.

Feed Archiving Options and Logic

This table describes the feeds archiving options and logic:

56
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Option Value | Description Archiving Logic
0 Archive all messages that are not within the When DSPARAMETER_SF MAXMINUTES is
specified date and time range. not S MAXMINUTES ALLMSGS.
1 Archive all messages except latest 1 message per | When DSPARAMETER_SF MAXMINUTES s
subqueue per language. SF MAXMINUTES ALLMSGS and
DSPARAMETER_MAXROW is
SF_ MAXROWOPTION_LATESTMSG.
2 Archive all messages except latest n messages per | When DSPARAMETER_SF_ MAXMINUTES is
subqueue per language. SF MAXMINUTES ALLMSGSand
DSPARAMETER_MAXROW is some number.
This number indicates the number of messages
that should not be archived.
3 Archive nothing. When DSPARAMETER_SF MAXMINUTES is
SF_MAXMINUTES_ALLMSGS and
DSPARAMETER_MAXROW is
SF_MAXROWOPTION_ALLMSGS.

Note. The feed archiving options are implicitly arrived at, based on the feed definition. These cannot be
specified when the PTIBFEEDARCH process runs.

Pages Used to Archive Feeds

Page Name Definition Name Navigation Usage
Run Feed Archive IB_FEEDARCHIVE PeopleTools, Feeds, Archive the messages stored
Archive Feed Data in the Integration Broker
gueues used by scheduled
feeds.

Run a batch processto
archive and delete the queue

message data.
Archiving Scheduled Feed Data
Access the Run Feed Archive page (PeopleTools, Feeds, Archive Feed Data).
Run Feed Archive
Run

Run Control (D

ARCH_FEED_1

FProcess Wonitor

Run Feed Archive page

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved.

57



Administering Feeds Chapter 5
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Click the Run button to access the PTIBFEEDARCH process:

Process Scheduler Request

User ID: QEDMO Run Control ID: ARCH_FEED_1

Server Name: RunDate: 04202000 |

Recurrence: Run Time: QAT 1240 Resetto Current Date/Time |
Time Zone: Q

Process List

Description Process Hame Process Type Type *Format Qutput Destination

FTIBFEEDARCH PTIBFEEDARCH  Application Engine | File v||PDF v [ciTEMP

Process Scheduler Request page showing the PTIBFEEDARCH process

Use the Run Feed Archive page to archive Integration Broker messages that are used by scheduled feeds.
Archiving takes no parameters from the user; parameters for archiving come from the feed definitions
themselves.

All scheduled feeds are archived simultaneously; you cannot selectively archive feeds. The process archives
and deletes the feed data based on the Archive flag in the Integration Broker queue used in the service
operations that published messages to Integration Broker queues. If the Archive flag is enabled, then the
messages are archived then deleted; otherwise, the messages are just deleted.

Y ou can view archived Integration Broker messages by using the Service Operations Monitor. Look for
asynchronous services with the Archive flag enabled.

Note. A scheduled feed can be archived only if the service operations involved in the scheduled feeds are
listed in the Feed Service Operations grid on the Define Feed Data Types page.

Note. Feeds archiving logic is comparable to Integration Broker archiving logic. For afeed message to be
archived, you must select the Archive check box on the Queue Definition page for the service operation. If
you do not select the Archive check box, then the feeds archiving process del etes the feed messages and the
messages do not appear on the Service Operation Monitor - Asynchronous Services page when the Archive
check box is selected.

See PeopleTools 8.51 PeopleBook: Integration Broker Service Operations Monitor, "Monitoring
Asynchronous Service Operations," Monitoring Asynchronous Service Operation Transactions.
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Creating and Using Integration Broker
Generic Message Feeds

This chapter provides an overview of Integration Broker generic message feeds and discusses how to:

« Publish Integration Broker generic message feeds.
« UselIntegration Broker generic message feeds.

Understanding Integration Broker Generic Message Feeds

Integration Broker generic message feeds enable administrators to expose I ntegration Broker messages used
in asynchronous, one-way service operations as feeds. These feeds are scheduled feeds. Unlike up-front feeds,
where the message contents in Integration Broker queues are feed messages, the messages published to
Integration Broker queues in the case of generic feeds are either PeopleSoft rowset messages or hon-rowset
messages. These messages are called Integration Broker generic messages. Typically, these messages are
generated based on an actions performed by users or events occurring within the PeopleSoft system.

The Define Generic Feed page allows the feed administrator to select any existing asynchronous, one-way
service operation in the system and expose it as afeed. When afeed is exposed for an asynchronous, one-way
operation, the framework automatically creates a L ocal-to-Atom routing for the corresponding service

operation.
This example of the Routings page shows the Local-to-Atom routing for the USER_PROFILE service
operation:
Service Operation: LUSER_FROFILE
Default Version: YERSION_84

Add

Routing Hame:
Routing Definitions =tomize | Find | iew & First u 1af 1 uL:a:s:t

Selected Hame

r ~GEMERATED ~100237127 YERSION_34 Asynch PT_LOCAL ATOM Cuthound Active [=]

Inactivate Selected Routings | Activate Selected Routings |

Save | Return to Search

General | Handlers | Routings

Example of service operation showing Local-to-Atom routing

When a message is published for an asynchronous, one-way service operation, these messages will also be
availablein the feed, which is another form of application integration.
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The default and recommended security option for generic Integration Broker message feedsis real-time
security, although you can select other options as necessary. Real-time security allows only userswho are in
the permission list on the service operation's security page to access that | ntegration Broker generic message
as afeed. Usersin the PeopleSoft Administrator and Portal Administrator roles also have access to
Integration Broker generic message feeds.

Publishing Integration Broker Generic Message Feeds

This section provides an overview of the steps used to publish an Integration Broker generic message feed
and discusses how to:

« Publish an Integration Broker generic message as a feed.
« Define advanced options for generic message feeds.

Understanding the Steps to Publish an Integration Broker Generic Message
Feed

To publish Integration Broker generic message feeds:

1. Select PeopleTools, Feeds, Define IB Generic Message Feed.

2. Select the service operation to publish as a feed.

3. Onthe Define IB Generic Message Feed page, click the Publish as Feed link.

See Chapter 6, "Creating and Using Integration Broker Generic Message Feeds," Publishing an
Integration Broker Generic Message as a Feed, page 61.

4. On the Publish Feed Definition page, define the feed properties and security.
See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

5. Click the Advanced Options link.
6. Define the advanced feed options.

See Chapter 6, "Creating and Using Integration Broker Generic M essage Feeds," Defining Advanced
Options for Generic M essage Feeds, page 61.

7. Click the OK button.
8. Click the Publish button.
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Pages Used to Publish Integration Broker Generic Message Feeds

Page Name Definition Name Navigation Usage
Define IB Generic Message | PTFP_GENERIC_FEED PeopleTools, Feeds, Define | Create feed definitions for
Feed IB Generic Message Feed | generic Integration Broker

asynchronous, one-way
service operations.

Define IB Generic Message | PTFP_GENFD_ADVOPT Click the Advanced Options| Enter advanced option
Feed - Advanced Feed link on the Publish Feed values that are specific to
Options Definition page. generic message feeds.

Publishing an Integration Broker Generic Message as a Feed
Accessthe Define IB Generic Message Feed page (PeopleTools, Feeds, Define IB Generic Message Feed).

Define IB Generic Message Feed

Define IB Generic Message Feed

Define feeds for Generic Integration Broker messages.

Service Operation: LISER_FROFILE

Operation Description: Ilser Profile

Publish as Feed

Define IB Generic Message Feed page

Use the Define IB Generic Message Feed page to publish an Integration Broker asynchronous, one-way
service operation as afeed. Click the Publish as Feed link to begin creating the feed definition.

Create the feed definition on the Publish Feed Definition page.

See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

Defining Advanced Options for Generic Message Feeds

Access the Advanced Feed Options page (click the Advanced Options link on the Publish Feed Definition
page).
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Define |B Generic Fu'lessag_;e Feed
Advanced Feed Options

Specify the advanced aptions of this feed.

Feed Title; IUSER_FROFILE

Feed Options

Max Humber of Entries: |’||3I (Enter O for unlimited number of entries. )
*Paging: | Ma Faging w |

*Incremental Feed: | Mo i |

Resetto Defaults

Define IB Generic Message Feed - Advanced Feed Options page

Use the Advanced Feed Options page to define advanced options for Integration Broker generic message
feeds.

Max Number of Entries Enter the maximum number of entries that the feed should return to the user.
Enter O for unlimited entries up to the maximum row limit specified on the Feed
Options page, which is 300 by default.

Note. The upper limit can be configured on the Feed Options page.

Paging Select one of these options:

» No Paging — Indicates that the feed is not paged. Thisis the default value.

»  Segmented — Indicates that the feed is paged.

A paged feed is afeed that has been split into pages (also know as segments)
to improve system performance in delivering the feed document and to
improve performance for consuming afeed. A paged feed is presented with
firgt, last, next, and previous links to provide access to additional pagesin the
feed document.

Note. When Segmented is selected as the paging option, then the Max
Number of Entries and Incremental Feed fields are disabled.
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I ncremental Feed Select one of these options:

¢ Yes— Indicates that the feed isincremental.
Anincremental feed is afeed that has been published and updated with
timestamps that alow the feed content to be delivered incrementally. An
incremental feed allows the Feed Publishing Framework to deliver only the
feed content that has changed since the feed was last requested by the user.

* No- Indicatesthat the feed isincremental. Thisisthe default value.

Reset to Defaults Click to reset the advanced options to their default values.

Using Integration Broker Generic Message Feeds

Integration Broker generic message feeds enable administrators to expose Integration Broker messages used
in asynchronous, one-way service operations as feeds.
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ROLE_MAINT

You are viewing a feed that contains frequently updated content. \When you subscribe to a feed, it is added to the Common Feed List. Updated information from the feed is automatically
downloaded to your computer and can be viewed in Internet Explorer and other programs. Learn more about feeds.

4 Subseribe to this feed

ROLE_MAINT

April 19,

1:12 PM

rsion=&apos;1.0&apos:?> <ROLE_MAINT » <FieldTypes» <PSROLEDEFN clas
4R'/> < QRYNAME type="CHAR'/> <ROLESTATUS type="CHAR'/> < RECNAME type="CHAR'/> < FIELDNAME type="CHAR'/> <PC_EVENT_TYPE type="CHAR"/> < QRYNAME_SEC

» <PC_FUNCTION_NAME type » <ROLE_PCODE_RULE_ON type="CHAR'/> <ROLE_QUERY_RULE_ON type="CHAR'/> <LDAP_RULE_ON type="CHAR'"/» <DESCRLONG

/< LASTUPDDTTM ty) /» < /PSROLEDEFN » <PSROLECLASS

HAR"/> < GRANTROLENAME
ROLENANE t cH:-\R"f»\uRnNTROLENAMEt;. » < /PSROLEGRANTORVV/> <PSCAMA
- CD ty /> <BASE_LANGUAGE_CD type="CH& G_SEQLFLG ty AR"/» <PROCESS_INSTANCE
type="NUMEER"/> <PUBLISH_RULE_ID type ="CHAR'/» < MSGNODENAME type="CHAR/» < /PSCAMA> </FieldTy pes»«MsgData»«TransamGn»aPSROLEDEFN class="R"» <ROLENAME
IsChanged="Y">QE Role</ROLENAME» <VERSION IsChanged="y">1</VERSION:» <ROLETYPE IsChanged="Y"> U</ROLETVPE> < DESCR IsChanged="¥">QF
Role < /DESCR> < QRYNAME < /QRVMNANIE > < ROLESTATUS
IsChanged="Y" 4« /ROLESTATUS » < RECMAME » < /RECMAME » < FIELDNAME » < /FIELDNAME » < PC_EVENT_TYPEs « /PC_EVENT_TYPE » < QRVNAME_SEC > < /QRYNAME_SEC> <PC_FUNCTION_NAME < /P
IsChanged M</ROLE_PCODE_RULE_OM:» <ROLE_QUERY_RULE_ON IsChanged="Y"xN</ROLE_QUERY_RULE_ON> <LDAP_RULE_ON
IsChanged="Y">N</LDAP_RULE_ON> <DESCRLONG: </DESCRLONG » < ALLOWNOTIFY > < /ALLOWNOTIFY > < ALLOWLOOKUP IsChanged="¥">N</ALLOWLOOKUP > <LASTUPDDTTM
IsChanged="y">2010-02-17T19:15:11,000000-0800 < /LASTUPDDTTM > <LASTUPDOPRID IsChanged="Y"> QEADIMIN < /LASTUPDOPRID » <PSROLECLASS class="R"> <ROLENAME IsChanged="Y"» QE
Role < /ROLENAME « CLASSID IsChange >PTPT3100 < /CLASSID » « /PSROLECLASS » <PSCAMA class="R"> = AUDIT_ACTN A« /AUDIT_ACTN « /PSCAMA » <PSROLECLASS class="R"» <ROLENAME
IsChanged="Y">QE Role</ROLENAME» < CLASSID IsChanged="Y">PTPT3200 </CLASSID » < /PSROLECLASS » <PSCAMA class="R"» < AUDIT_ACTN A </AUDIT_ACTN® < /PSCAMA= <PSROLECLASS
class="R"><ROLENAME IsChanged="Y">QE Role </ROLENAME=> <CLASSID IsChanged="Y">PTPT3300 < /CLASSID > < /PSROLECLASS > <PSCAMA
4> < [PSROLEDEFN » <PSCAMA
_ACTN > C < /AUDIT_ACTM > <BASE_LANG!

AR/ > «DESCR

AGE_CD»ENG «/BASE_LANGUAGE_CD» <MSG_SEQ_FLG> «/MSG_SEQ_FLG> <PROCESS INSTANCE

ROLE_MAINT

A

April 19,

<2xml version=&apos;L.0&apos;?> <ROLE_MAINT > <FieldTypes » <PSROLEDEFN class="R"» <ROLENAME type="CHAR"/>

VERSION type="NUMEER"/> <ROLETYPE type="CHAR"/> <DESCR

Generic message feed for the ROLE_MAINT service operation
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Creating and Using Query Feeds

This chapter provides an overview of query feeds and discusses how to:
» Publish query feeds.

» Define advanced options for query feeds.

» Usequery feeds.

Understanding Query Feeds

This section discusses query feeds.

Query Feed Security

There are two levels of security in the Feed Publishing Framework: feed security and data security. Feed
security controls who can see the feed when searching for feeds. Data security controls whether the
underlying data can be seen in the feed entries when a user requests the feed document.

Query feed security, which feed administrators specify on the advanced options page, determines feed
security—that is, who can see the feed in search results.

Publishing Query Feeds

This section provides an overview of the steps used to publish a query feed and discusses how to publish a
guery as afeed.

Understanding the Steps to Publish a Query Feed
To publish aquery as afeed:

Note. Any user with access to Query Manager can publish query feeds.

1. Select Reporting Tools, Query, Query Manager.
2. Select the query that you want to publish as afeed and click the Edit link.
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3. Click the Publish as Feed link.

Note. If afeed has aready been published for this query, then the link is displayed as Manage Feeds
rather than Publish as Feed.

See Chapter 7, "Creating and Using Query Feeds," Publishing a Query as a Feed, page 66.

4. On the Publish Feed Definition page, define the feed properties.

See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

5. Click the Advanced Options link.

6. Enter the query parameters, define advanced options such as feed security, and map feed entry elements
for the query feed.

See Chapter 7, "Creating and Using Query Feeds," Defining Advanced Options for Query Feeds, page 67

7. Click the OK button.

8. Click the Publish button.

Pages Used to Publish Query Feeds

Page Name Definition Name Navigation Usage
Fields QRY_FIELDS Reporting Tools, Query, Create feed definitions for
Query Manager queries.

Publishing a Query as a Feed

66

Access the Fields page (Reporting Tools, Query, Query Manager).

Records Query Expressions Prompts Fields Criteria Having View SQL Run

Query Mame: cNL_DIM_CTRL_TBL Description: Dimension Contral Table Feed
View field properties, or use field as criteria in query statement. Reorder / Sort
Fields Customize | Find | View AU B | B8 Firt B 43 0r 2 B Lot
Col (Record.Fieldname Format (Ord |XLAT |Agg |Heading Text Add Criteria |Edit Delete

1 ADIMEMSION_ID - Dimension/Measure/Attribute Charz0 Dimension 1D ? Edit E|

2 ADESCR - Description Charad Descr L Edit | [=]

3 ABOOK_MARK - Book Mark Char30 Book Mark ? Edit El

Save | Save As Mew Query  Preferences  Properties  Publish as Feed  New Union Return To Searcr|
Fields page

Use the Fields page to publish a query as afeed. Click the Publish as Feed link to begin creating the feed
definition.
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Note. If afeed has aready been published for this query, then the link is displayed as Manage Feeds rather

than Publish as Feed.

Create the feed definition on the Publish Feed Definition page.

See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

Defining Advanced Options for Query Feeds

This section discusses how to:

» Enter advanced feed options for query feeds.
« Map feed entry elements to entry templates.

« UseMapping Builder to edit entry templates.

Pages Used to Define Advanced Feed Options for Query Feeds

Page Name Definition Name Navigation Usage
PSQuery Data Type - PTPSQRY_ADV_OPT Click the Advanced Options| Enter the query parameters,
Advanced Feed Options link on Publish Feed define advanced options

Definition page. such as feed security, and
map feed entry elements for
the query feed.

Feed Element Mapping PTPSQRY_MAF_ELMT [Z]Click the Edit button on | Create entry templates to
Builder the Feed Entry Content customize the output of the
Mapping grid. elements that comprise each

feed entry of aquery feed.

Enter Advanced Feed Options for Query Feeds

Access the Advanced Feed Options page (click the Advanced Options link on the Publish Feed Definition

page).
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PSQuery Data Type

Advanced Feed Options

Specify the advanced opticns of this feed.

Feed Title: Cl_DIM_CTREL_TBL

* Query Prompts
Parameter ID ption Value

DW_KEY Key 0

* Advanced Query Feed Options

Max Mumber of Entries: | 0 (Enter 0 for unlimited number of entries. Preview Feed

Feed Publishing Type Publish Language

() All Rows in One Feed Entry ) Scheduled Currrent Language Only
(*) One Row Per Feed Entry () Real Time All Available Languages
*Query Feed Securitl_.r| Cluery Security v|

- Query Fields
Record.Fieldname Heading Text

ADIMEMSION_ID Dimension 1D
ADESCR Descr

ABOOK_MARK Book Mark

GUID Global Unique ldentifier

Comment |*Feed Entry Element Entry Template Edit
| Entry Content Ul | |nttp:/iserver.myco.com/psp/QEDMO/EMPLOYEE! = [ (=]

Chapter 7

Feed Entry Content Mapping Find | B | 8 First B 45085 B0 Last

| Entry Full Content | |[%ROW.HTML%% = =]
| Entry ID v [s6UID% = =]
| Entry Title v [ssROW TEXT% = =]
|EntryUpdated | |%DateTime% = [=]

PSQuery Data Type - Advanced Feed Options page

Query Prompts

Any fields that contain prompts appear in this area. Enter the prompt val ues that the query should return
before you publish the feed. If you do not enter necessary prompt values, then the published feed contains no

entries.
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Advanced Query Feed Options

Max Number of Entries Enter the maximum number of entries that the feed should return to the user.

Preview Feed

Entry Occurrence

Feed Publishing Type

Publish Language

Enter O for unlimited entries up to the maximum row limit specified on the Feed
Options page, which is 300 by default.

Note. The upper limit can be configured on the Feed Options page.

Click to save and temporarily publish and view the feed.

Select from these options:

All Rowsin One Feed Entry: Select this option to have the feed reader display
one entry for the entire query.

One Row Per Feed Entry: Select this option to have the feed reader display one
entry for each row returned by the query.

Select from these options:

Scheduled: Select this option to use Query Scheduler to schedule the query to run
once and be stored in the Integration Broker queues. This option provides
superior performance, but it should be used when the data changes infrequently.
If you select this option, you may select whether to publish the feed in the
language of the current user or al available languages.

See PeopleTools 8.51 PeopleBook: PeopleSoft Query, "Modifying, Scheduling,
and Organizing Queries," Scheduling Queries.

Real Time: Select this option to run the query in real-time each time a user
regquests that this query feed be updated in the feed reader. If you select this
option, you can only publish in the language of the user configuring the feed.

Active only when Feed Publishing Type is set to Scheduled, this field determines
the languages in which the system publishes the query feed. Select from these
options:

Current Language Only: - Select to publish the query feed in the language of the
content owner.

All Available Languages:. - Select to publish the query feed in all trandlated
languagesin your database.
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Select from these options:

Public Feed: Select to make the query feed available to all users. Thisoptionis
available with al Feed Publishing types.

Note. The user context for processing the query is the default user on the
ANONYMOUS node.

Query Security: Select to use Query security as the basis for the feed-level
security. This option is available only with the Real Time Feed Publishing type.

When you define this type of query feed security, only the users who have rights
to modify the query in Query Manager can find and view the query feed.

DistributionList/QuerySecurity: Select to use the Query distribution list in Report
Manager as the basis for feed-level security. This option is available only with
the Scheduled Feed Publishing type.

When you define this type of query feed security, only the users that are on the
distribution list when the query feed is scheduled to run from the Schedule Query
Request dialog box can find and view the feed.

See Chapter 4, "Creating and Using Feeds," Feed Security Options, page 35.

This grid displays the fields that are available to the query as defined in the query definition in Query
Manager. The grid is display-only.

Feed Entry Content Mapping

The fieldsin the Feed Entry Content Mapping grid on the Advanced Feed Options page enable you to create a
template for the query datathat is used to generate each feed entry. Y ou select feed entry elements and either
use the given template or build one of your own using the Feed Element Mapping Builder. This information,
when published, determines how each entry appears to the user.

See Chapter 7, "Creating and Using Query Feeds," Mapping Feed Entry Elements to Entry Templates, page

70.

Mapping Feed Entry Elements to Entry Templates

The Feed Entry Content Mapping grid appears at the bottom of the PSQuery Data Type - Advanced Feed

Options page.

70
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| Entry ContentUrl  ~ | |nttp:/server.myco.com/psp/QEDMO/EMPLOYEE! = 12 [=]
| Entry Full Content v | [sROW.HTML% = [=]
 EntryID v| [scuiD% =k =]
| Entry Title v | [®ROWTEXT% =i =]
(EntryUpdated v | [%DateTimed% = =]

Feed Entry Content Mapping grid

Y ou can use one of three methods to edit entry templates for feed entries:
+ Directly in the Entry Template field in the Feed Entry Content Mapping grid.
* Inamoda window when you click the Display Entry Element in Modal Window button.

« In Mapping Builder when you click the Edit button.

Important! Unless you are aware of the proper encodings to use, Oracle recommends that you use the
Mapping Builder to edit or create entry templates.

See Chapter 7, "Creating and Using Query Feeds," Using Mapping Builder to Edit Entry Templates, page 75.

The Feed Entry Content Mapping grid has these fields:

Comment Click to display more information about this feed entry element in amodal
window.

Feed Entry Element Each feed entry element is a property of an entry that can be interpreted and
displayed by afeed reader.

Note. Not all feed readers display all elements. Consult the documentation on
your feed reader.

Entry Template A template is a string that encloses bind variables inside %symbols. When the
feed is published, the string as XML passes to the feed reader, which displays the
content from the PSQuery data source according to the template instructions.

Entry templates support these bind variable types:

» Systemvariable, for example, “Copyri ght %

« Template variable, for example, YR0WN HTM_%

*  Query columns, for example, AL ASNAME. QUERYCOL UVMNNAMEYS
» Message Catalog text, for example, %VSGT: 10. 10%

» Message Catalog explanation, for example, 9/6GE: 10. 10%
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» Onthegriditself, click to display the entire grid in a separate modal window.

« Totheright of an entry template, click to display and edit the text of the entry
template in a separate modal window.

Click to access the Feed Element Mapping Builder page to use the Mapping
Builder to modify the entry template.

See Chapter 7, "Creating and Using Query Feeds," Using Mapping Builder to

Edit Entry Templates, page 75.

This table describes the values that you can select for the Feed Entry Element field:

Feed Entry Element | Description Action of Feed Entry Template Runtime Processing
Reader Values

Entry Title Thiselementisa Thereader displays | Any template The system escapes
brief, single-line thetitleasindicated | containing any bind | the HTML aswell as
explanation of the by the template variable. XML characters.
feed entry. Can have HTML tags
Only one entry title but qeed Sto be only

s oneline

can exist per entry.

Entry Content URL Thiselement isthe The reader displays Can map thisto a The system escapes

URL to the
PeopleSoft

application page or
other content.

an activelink to
enable the user to
navigate to thisURL.

field containing a
URL, acomputed
field, or astatic URL
which has query

no characters. Make
sure that the URL is
valid and confirm that
you can useit asan

Only one entry columns as attribute.
content URL can parameters
exist per entry.
Entry Categories Thiselement defines | The reader organizes | Any template The system escapes

the category of an

and filters entries

containing any bind

the HTML aswell as

entry. based on values. variable, but user XML characters.
. . should consider short
Multiple entries can values for ease of
belong to the same organization
category and one
entry can belong to
multiple categories.
Entry ID Thiselementisa The reader detects Any template The system escapes
permanent, universal | changesto an existing | containing any bind | the HTML aswell as
identifier. entry and presents variable XML characters.

Only one ID can exist
per entry.

modifications of the
existing entry instead
of creating anew
entry while ignoring
unchanged entries.
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Feed Entry Element | Description Action of Feed Entry Template Runtime Processing
Reader Values
Entry Updated Thiselement isthe Thereader usesthis | Static valuein Vauesthat are
date and time that the | entry to determine, in | PeopleTools date and | PeopleTools date
entry was most conjunction with the | time format. time formatted will

recently modified.

Only one update date
can exist per entry.

ID, whether to update
the datain the entry.

Dynamic value
present in any date
time query column.

be converted to atom
specific date time
format.

System variable
Y®at eTi ne.
Entry Published Thiselement isthe The reader usesthis | Static valuein Valuesthat are
date and time when entry to determine the | PeopleTools date and | PeopleTools date
the entry originally maximum age of the | time format. time formatted will

created.

Only one publish date
can exist per entry.

data.

Dynamic value
present in any date
time query column.

System variable
%at eTi ne.

be converted to atom
specific date time
format.

Entry Author

This element pertains
to information about
the creator, owner,
and author of this
entry.

Only one author can
exist per entry.

The reader organizes
and filters entries
based on the value of
thisfield.

The reader can use
thisfield to send
email to author.

Static valuesin this
format:

Nare[ Emai | >
Addr ess]

Author name and
email 1D can be
mapped to query
columns or system
variables.

The system extracts
the email address
extracts from [] and
the name from the
vaue before the
brackets.

Note. The brackets
may be left empty,
but must be present
for the system to
correctly process this
entry.

The system escapes
the HTML aswell as
XML characters.

Entry Contributors

This element pertains
to information about
various parties
involved in thisentry.

Multiple contributors
can exist per entry.

The reader organizes
and filters entries
based on the value of
thisfield.

The reader can use
thisfield to send
email to author.

Static valuesin this
format:

Narme[ Emai | >

Addr ess]
Contributor name and
email 1D can be
mapped to query
columns or system
variables.

The system extracts
the email address
extracts from [] and
the name from the
value before the
brackets.

Note. The brackets
may be left empty,
but must be present
for the system to
correctly process this
entry.

The system escapes
the HTML aswell as
XML characters.
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Feed Entry Element | Description Action of Feed Entry Template Runtime Processing
Reader Values
Entry Description Thiselementisa The reader presents Any template The system escapes

brief description of
the about the entry,
this can have more
detailed information
than atitle and less
information
compared to full
content

more information
than the title, but less
than the full content
while providing alink
to the full content.

containing any bind
variable.

HTML tags.

the HTML aswell as
XML characters.

Entry Enclosures

This element contains
other content types

The reader can
automatically

URL to the resource,
its content, and its

The system escapes
theHTML aswell as

accessible using download content and | length in bytes. XML characters.

URL, for example display it in place or .

images and mp3 files. | enable the viewer to U S?Jhé? ?rﬂgl_

Multiple enclosures ggerfalltt%ggbr;gsed : ype="content/

signifying multiple €

at?ach)r/ne%ts canpexi & | ON the content type. | | ?e/ﬁgt h="byt e-

per mtry Sl Ze" " . The SyStem
extracts the values
inside the quotes.
Y ou can leave empty
guotesin casethe
value needs to be
ignored. You can
map the href, type
and length values that
are within the quotes
to any bind variable
but the template
output should be a
valid URL/Content-
type/length.

Entry Full Content Thiselement isthe The reader can Any template The system escapes
body of the entry. display the content of | containing any bind | the HTML aswell as
Only onefull content the entry by default variable. XML characters.
can exist per entry. OF Upon user request. HTML tags.

Expires This element isthe The reader Static valuein Valuesthat are
date time when this determines when to PeopleTools date and | PeopleTools date
entry isinvalid and discard this entry. time format. time formatted will

should be considered
outdated.

Only one expiration
can exist per entry.

Dynamic value
present in any date
time query column.

be converted to atom
specific date time
format.

The system escapes
the HTML aswell as
XML characters.
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Feed Entry Element | Description Action of Feed Entry Template Runtime Processing
Reader Values

Max Age Thiselement isthe The reader Static number or The system escapes
length of timein determines when to mapped to a query the HTML aswell as
milliseconds until discard thisentry. column which results | XML characters.
when the entry will in number.
be valid after the
Published or Updated
date time.

Only one maximum
age can exist per
entry.

Entry Copyright This element contains | Thereader displays | Any template The system escapes
the copyright the copyright containing any bind | theHTML aswell as
information. information upon variable. The XML characters.

0, i 0,
Only one copyright request. /opyri ght %

can exist per entry.

system variable can
be used to map to the
system-level
copyright
information.

Using Mapping Builder to Edit Entry Templates

Access the Feed Element Mapping Builder page (click the Edit button next to an entry template in the Feed
Entry Content Mapping grid).

Feed Element:

Mapping Builder

Entry Updated

*Type:

| System Variables v|

Value:

|‘.-*':-DateTi me

Q

Advanced Feed Option - Feed Element Mapping Builder

[#] [=]

Freview

Entry Template;

toDateTime%

OK

Cancel

Feed Element Mapping Builder page
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Entry templates can be edited using Mapping Builder, which enables you to create custom output for feed
entries using your own entry templates. Y ou do this by assembling various combinations of static text and
variable elements or by writing directly in the rich text editor.

Note. Currently, sharing templates among feed administratorsis not supported. However, you can use the
Download icon to export the grid values so that they can be used with other query feeds.

Assembling Entry Template Elements

These feed entry elements can be edited by assembling combinations of element types.

« Entry Author

Entry Categories

Entry Content URL

» Entry Contributors

Entry Copyright

Entry Enclosures

« EntryID

« Entry Published
« Entry Updated
» Expires

« Max Age

To create an entry template:
. Onthe Advanced Options page, click the Edit button associated with the entry template you want to edit.
In the Mapping Builder grid, select the Type of element to add to the entry template.

. Click the + button to add another element.

1
2
3
4. Continue adding rows and constructing the entry template.
5. Click the Preview button.

6

. Click the OK button.

This example shows an assembled entry template:
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Mapping Builder
PSQuery Data Type

Advanced Feed Option - Feed Element Mapping Builder

Feed Element.  Entry Author

Mapping Builder

*Type: |Query'FieI|:I5 V| El
Variable: | AQE_EMPLOYEE_MAME w |

*Type: | Static Text w | El
Text [

*Type: | System Variables w | El
Value: |“.-5Email.i‘u:ldress )

*Type: | Static Text L" | EI
Text: ]

Preview |

Entry Template;
tad QE_EMPLOYEE_MAMES:[%:EmailAddresst]

Example of the Feed Element Mapping Builder page showing an assembled entry template

The Mapping Builder fields are described as follows.
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Type

M essage

Msg Set (message set)

Text

Value

Variable

78
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Select from these mapping builder types to assembl e the entry template:
Message Catalog Explanation

Message Catalog Text

Query Fields

Satic Text

System Variables

Templates

Thisfield isvisible when the Type field value is Message Catal og Explanation
and Message Catalog Text.

Enter the message number to appear in the entry.

Note. Use the Message Catalog rather than static text to generate atemplate that
is language independent.

Visible when the Type field value is Message Catalog Explanation and Message
Catalog Text.

Enter the message set number to appear in the entry.

Note. Use the Message Catalog rather than static text to generate atemplate that
is language independent.

Thisfield isvisible when the Type field valueis Static Text.
Enter the text that you want to appear in the entry.

Note. To have a percent sign appear in the text of the template, it needs to
escaped using %86 For example, if the template reads %84 then at runtime the
builder replaces it with %

Thisfield isvisible when the Type field value is System Variables.
Select from any of the available system variables.

See PeopleTools 8.51 PeopleBook: PeopleCode Language Reference, " System
Variables."

Thisfield isvisible when the Type field valueis Templates or Query Fields.

When the Type field value is Templates, select from these two Template
options:

« RowinHTML Format
* Rowin TEXT Format

When the Type field value is Query Fields, select from any field comprising the
query definition.
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Creating Entry Templates in the Rich Text Editor

These feed entry elements present the rich text editor, where you can enter HTML, rich text, and bind
variables to create avariety of output types to the feed reader:

» Entry Description
« Entry Full Content
« Entry Title

This example shows an entry template built by using the rich text editor:

Mapping Builder

Advanced Feed Option - Feed Element Mapping Builder

Feed Element:
Scroll Area Find | View All Firzt 4] 10of1 o Last
Description:

i B 7 U ske Fomat |Nomal »|[i= 1= S iE | A4~ W 44 Sac |
= W Q| ElSowe: & @ | S| B

Effective %A EFFDTS%, %A OE_EMPLOYEE_MAMER: - EMPLID: %A EMPLID%: has been
moved to Department - %A DEPTID%.

Generated by: %Userld% at %DateTime%

Example of Feed Element Mapping Builder page showing an entry template built by using the rich text editor

Accessing Bind Variables in the Rich Text Editor

Y ou can access these types of bind variablesin the rich text editor:

*  Query Fields
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» Message Catalog
» System Variables
«  Templates

Click the Insert Bind Variable button or right-click and select Insert Bind Variable to access the
InsertBindV ariable dialog box:

Feed Element;

Scroll Area Find | View All First 4] 10of1 o [

Description;
B [T U =k F

L= |l = Query Fields
%ROW TEXT%

| AEMPLID

Example of InsertBindVariable dialog box

Using Query Feeds

Y ou can view query feeds by selecting either of the following navigation paths:

» Accessthe My Feeds page.
1. Select My Feedsin the Main Menu.

2. Enter search criteriaand click Search.

3. Select the desired query feed.
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» Access Query Manager and use the related feeds hover menu.
1. Select Reporting Tools, Query, Query Manager.
2. Enter search criteriaand click Search.
3. Select aquery that has already been published as a feed.
4

From the query definition pages, select the feed from the related feeds hover menu.
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Chapter 8

Creating and Using Worklist Feeds

This chapter provides an overview of worklist feeds and discusses how to:

« Publish worklist feeds

o Useworklist feeds

Understanding Worklist Feeds

PeopleTools provides the WORKLIST feed data type to publish worklist feeds through the Feed Publishing
Framework.

Worklist feeds provide the ability to view a user's worklist asafeed in real time. The feed is generated in the
security context of the signed on user and displays the user's current worklist items; however, it does not
show worked items. By using worklist feeds, the worklist items can be available on systems other than the
system that originated the entries without copying the data.

If worklist items are hosted on another system, then you must complete additional configuration in the local
database for the node that represents that system.

Additional Configuration for Worklist Feeds

The local host node that contains the Worklist and Worklist Details pages must have defined content URI text
and portal URI text. This configuration datawill be used to generate the worklist item URLSs. To find the
node name, navigate to the Worklist page or the Worklist Details page and look at the URL, which will be
similar to the following:

htt p:// machi ne: port/ psp/ ps/ EMPLOYEE/ ERP
/W WORKLI ST?I CAct i on=I CVi ewWdr kl i st &venu=Wor ki i st &var ket =GBL&Panel G- oupNa
me=WORKLI ST.

In the previous URL, ERP isthe local host node; therefore, you must define the content URI text and portal
URI text for the ERP node so that worklist feeds contain valid feed entries.

See Chapter 3, "Configuring Y our PeopleSoft System to Support Feeds," Setting URI Text for Local Host
Nodes, page 27.

Publishing Worklist Feeds

This section provides an overview of the steps used to publish aworklist feed and discusses how to:
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« Publish aworklist as afeed.
» Define advanced options for worklist feeds.

Understanding the Steps to Publish a Worklist Feed
To publish aworklist feed:

Note. Any user with the role PeopleSoft Administrator can publish worklist feeds from either the Worklist
page or the Worklist Details page.

1. Select Worklist, Worklist to access the Worklist page.
2. Click the Publish as Feed link.
See Chapter 8, "Creating and Using Worklist Feeds," Publishing a Worklist as a Feed, page 84.

3. On the Publish Feed Definition page, define the feed properties.
See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

4. Click the Advanced Options link.
5. Define the advanced feed options for the worklist feed.

See Chapter 8, "Creating and Using Worklist Feeds," Defining Advanced Options for Worklist Feeds,
page 85.

6. Click the OK button.

7. Click the Publish button.

Pages Used to Publish Worklist Feeds

Page Name Definition Name Navigation Usage
Worklist WORKLIST Worklist, Worklist Create feed definitions for
worklists.
Worklist WORKLIST_DETAILS Worklist, Worklist Details | Create feed definitions for
worklists.
Worklist - Advanced Feed | WL_PUB_AS ADVOPT Click the Advanced Options| Define advanced options for
Options link on the Publish Feed worklist feeds.
Definition page.

Publishing a Worklist as a Feed
Access the Worklist page or the Worklist Details page (Worklist, Worklist; or Worklist, Worklist Details).
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Warklist for PTDOCDP:

Detail View Publish as Feed Work List Filters: | v| Feed

_ El ,
Worklist Customize | Find | View Al | B | i First [ 4 10f1 o Last

From Date From |Work ltem Worked By Activity Priority Link

Worklist page

Use the Worklist page to publish aworklist as afeed. Click the Publish as Feed link to begin creating the feed
definition.

Create the feed definition on the Publish Feed Definition page.

See Chapter 4, "Creating and Using Feeds," Defining Feed Properties, page 32.

Defining Advanced Options for Worklist Feeds

Access the Advanced Feed Options page (click the Advanced Options link on the Publish Feed Definition
page).

Worklist

Advanced Feed Options
Specify the advanced options of this feed.

Feed: Worklizt Notification

Max Humber of Entries: | 10 (Enter 0 for unlimited number of entries.}

Worklist Feed Parameters

Parameter Value Description

[Business Process Name = | [Administer Workfow () Administer Workflow =]
| Activity Name x| |send Note L Send Note =]
| Event Name x| |workiist Note (), Worklist Note =]
| Workiist Name x| |workiist Note (3, Worklist Note =
| Status =0 C, D-Available =
| Status = 0, 1-Selected =]

Worklist - Advanced Feed Options page

Use the Advanced Feed Options page to determine which worklists and worklist items are to be published in
the worklist feed.
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Max Number of Entries Enter the maximum number of entries that the feed should return to the user.
Enter O for unlimited entries up to the maximum row limit specified on the Feed
Options page, which is 300 by default.

Note. The upper limit can be configured on the Feed Options page.

Worklist Feed Select the parameters and values for the worklists and worklist items that you

Parameters want to publish. A status of O—Available or 1-Selected will always be included in
the feed parameters. After aworklist item isworked, it will no longer appear in
the feed.

Note. Evenif rowsfor statuses 0 and 1 are deleted from the grid, worklist feeds
will always show all available and selected worklist items.

Reset to Defaults Click to reset any advanced options to their default values.

Worklist Feed Parameters

Thistable lists worklist feed parameters, selectable values, and their data source parameter names:

Worklist Parameter Values Data Source Parameter
Activity Name Select from any workflow activity. ACTIVITYNAME
Business Process Name Select from any business process. BUSPROCNAME
Event Name Select from any event. EVENTNAME

From Select from any user. ORIGINATORID
Priority 1-High,2-Medium, or 3-Low WL_PRIORITY

Status 0-Available or 1-Selected INSTSTATUS

Timed Out 0-Available or 1-Timed Out TIMEDOUT

Worklist Name Select from any worklist. WORKLISTNAME

Note. The Priority field denotes the priority that the user, that is the receiver of the naotification, has assigned
to the worklist item in the Worklist page and not the priority with which the worklist item was created.

When you specify multiple feed parameters, similar parameters use OR while distinct parametersuse AND in
the WHERE clause. For example, consider the following list of worklist feed parameters and runtime values:

Worklist Parameter Runtime Value

Business Process Name Administer Workflow

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved.



Chapter 8

Creating and Using Worklist Feeds

Worklist Parameter Runtime Value
Activity Name Send Note
Event Name Worklist Note
Worklist Name Worklist Note
Priority 1

Status 1

Status 0

Timed Out 0

From PSADMIN
From PTSECADM

The WHERE clause for the SQL statement generated for the parameters shown in the preceding tableis:

VWHERE ( BUSPROCNAME=" Admi ni ster Workflow ) AND (ACTIVITYNAME =' Send Note') AND =

( EVENTNANME=" Wor Kkl i st

Note') AND (WORKLI STNAMVE=' Worklist Note') AND =

(W._PRIORITY='1') AND ((INSTSTATUS=0) OR (I NSTSTATUS=1)) AND (TI MEDOUT=0) AND=
(( ORI Gl NATORI D=' PSADM N') OR (ORI G NATORI D=' PTSECADM ))

This table describes how the Feed Publishing Framework automatically maps the feed propertiesto Atom 1.0

data source parameters:

Feed Property

Data Source Parameter

Author ORIGINATORID and primary email address

Category BUSPROCNAME, ACTIVITYNAME, EVENTNAME, WORKLISTNAME,
WL_PRIORITY, TIMEDOUT, INSTSTATUS, ORIGINATORID

ContentURL Worklist entry URL

Copyright none

Contributor none

Description BUSPROCNAME | "/" | ACTIVTYNAME | "/" | EVENTNAME
Created On: INSTAVAILABLEDTTM
Instance ID: INSTANCEID From: ORIGINATORID

Enclosure none

Full Content none
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Feed Property

Data Source Parameter

GUID Worklist URL | " " | INSTAVAILABLEDTTM

Published INSTAVAILABLEDTTM

Title INSTANCEID | "." | BUSPROCNAME | "/" | ACTIVTYNAME | "/" | EVENTNAME
Updated LASTUPDDTTM

Note. INSTAVAILABLEDTTM isthetime at which the worklist item was created.

LASTUPDDTTM isthetime at which the worklist item was last updated or selected.

Using Worklist Feeds

88

Y ou can view the feeds by selecting any of the following navigation paths:

« Accessthe My Feeds page:

1. Seect My Feedsin the Main Menu.

2. Enter search criteriaand click Search.

3. Select the desired worklist feed.

« Accessthe Worklist page:

1. Select Worklist in the universal navigation header.

2. Select aworklist feed from the related feeds hover menu.

« Accessthe Worklist page:

1. Select Worklist, Worklist.

2. Sdlect aworklist feed from the related feeds hover menu.

» Accessthe Worklist Details page:

1. Seect Worklist, Worklist Details.

2. Sdlect aworklist feed from the related feeds hover menu.

The following example shows a feed titled Worklist Notification in the browser:
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| '] My Feeds = I | '] Workiist Notification

=]

i Subscribe to this feed using I ) Live Bookmarks j

[~ Always use Live Bookmarks to subscribe to feeds.

Subscribe Now I

Worklist Notification

Worklist Notification Feed

7.Administer Workflow/Send Note/Worklist Note

Thursday, April 02, 2009 8:45 AM
Administer Workflow | Send Note | Worklist Note

Created Oz 09 April 2009
InstancelD: 7 From: CATHY (cathy)

1.Administer Workflow/Send Note/Worklist Note
Wednasdzy, April 08, 2009 3:45 PM

Administer Workflow | Send Note | Worklist Note

Created On: 07 April 2009
InstancelD: 1 From: QEDMO (QE User)

Example of a worklist feed

When you click aworklist item, the appropriate page will appear.
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Developing New Feed Data Types

This chapter discusses:

Analyze requirements for new feed data type.
Create the feed data source application class.
Define the feed data type.

Update the property maintenance component.
Update the view content component or pagel et.

Examples of specific feed types.

Analyzing Requirements for New Feed Data Types

Consider these tasks when devel oping new feed data types:

Determine how to distinguish feeds of the same data type (Data Source Settings). For example, the data
source settings for Discussion Forums is the Forum ID, and for Content Management Folders the data
source settings are the Portal Name and Folder ID.

Determine how the feeds will be configured, and what the default value is for each parameter of the Data
Source Parameters. For example, the data source parameter for Discussion Forumsis Max Entrieswith a
default of 10. The data source parameters for Content Management Folders are Max Entries with a default
of 10 and Include Subfolder Flags with a default of yes.

Determine what to publish in the feed entry. For example, Discussion Forums publish the compl ete post,
author, tags, attachment, and timestamp. Content Management Folders publish the content summary,
author, tags, attachment, and timestamp.

Determine whether the feed will be generated Scheduled or Real Time.
Determine who can create and manage feed definitions.

Determine where to put the Publish as Feed link.

Determine where to put the related feeds hover menu.

Determine how to handle the real-time feed security and the GETFEED viewer permission requests.
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Creating the Feed Data Source Application Class

The feed data source application class manages all aspects of data collection and data security.

To create the feed data source application class.

« Extend the base class.
« Implement the methods.

» Set read only flags by using protected methods.

Extending the Base Class
Access and extend the PTFP_FEED:DataSource: DataSource base class.

%/ PTFP_FEED (Application Package) =13
=& PTFP_FEED

]
Eg FesdFactory
3 DataSource

Eg DataSource
DataSourcePaameter
DataSourcePamemeteryalue
DataSourceSetting
FeedDataSource
GenericDataSource
PSCuenDataSource
E@ WWorklist DataSource
2 EXCEPTION
B2 Inteface
2 uTiLTY
2 XML_ATOMID
2 XML_FEED
2 XML_OPML
2 XML_RSS20

3|

dldlelslslele

3|

PTFP_FEED application package showing DataSource base class

See PeopleTools 8.51 PeopleBook: PeopleCode Developer's Guide, " Creating A pplication Packages and
Classes."

Implementing the Methods

Consider these method types:
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*  Required
 Recommended

» Optiona

Required Methods

This table describes the methods that you must implement:

Method Purpose

cl one Clone the data source object

get Cont ent Ur | Return the feed content url

get Dat aSecurity Return the "allowed" list of viewer roles and/or

permission lists

i sCurrent User Aut hori zed Validate whether the current user has viewer permission
of the feed

initializeSettings Initialize data source setting collection and other class
properties

processSet ti ngsChange Validate data source setting values, and generate data

source parameter list accordingly

execut e Collect data based on user permission, and fill in the feed
document

Recommended Methods

This table describes the methods that you should consider implementing:

Method Purpose

i sCurrentUser Admi n Validate whether the current user has administration
permission for the feed.

copyProperties The clone method uses protected methods for copying
class properties.

Optional Methods

This table describes the methods that you might consider implementing:

Method Purpose

onSave Perform tasks after saving the feed definition.
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Method Purpose

onDel et e Perform tasks before deleting the feed definition.
get Set ti ngDet ai | Return data source setting detailsas HTML.

get Par anmet er Det ai | Return data source parameter detailsasHTML.

Setting Flags by Using Protected Methods

Y ou should set flags by using these methods:

set Dat aSour ceType
set Setti ngsConpl et ed
set Al | owReal Ti meFeedSecurity

Defining the Feed Data Type

This section lists the steps for defining new feed data types and discusses how to:

Define anew feed datatype.

Determine whether there are additional advanced options.

Page Used to Define New Feed Data Types

Page Name Definition Name Navigation Usage
Define Feed Data Types PTFP_DATATYPE PeopleToals, Feeds, Define | Define feed data types.
Feed Data Types

Steps for Defining New Feed Data Types

Y ou compl ete these steps to define a new feed data type:

1

2
3
4,
5

94

Select PeopleTools, Feed, Define Data Types.

. Specify the data source application class.

. Select service operations to be used by feeds of this data type, and specify the default service operation.

Specify the default feed head level attributes for feeds of this data type.

. (Optional) Click the Publish as Feed link to create alist of feeds feed, which lists all feeds of this data

type accessible by the user.
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6. Determine whether there are additional advanced options.

Defining a New Feed Data Type

Define Feed Data Types

Access the Define Feed Data Types page (PeopleTools, Feeds, Define Feed Data Types).

Define Feed Data Types

Define the data types used by the Feed Publishing Wizard
Data Type: MYFEEDS

*Description: | Active

Long Description:

* Default Feed Properties

Copyright; |
L oo |
lcon: |
Author Name: |
Author Email: |
Contributors Customize | Find | 1 18 First B 4 o1 B Las
| [contributor hame ~ [cContributor Email

1| | =]
Package Hame: | Q
Path: | Q
Class ID: | Q

Feed Service Operations customize | Find | B0 | B First B0 4 op 0 IO Lot

I_*Senrice{) ration Descriptio Type Default
1 |PTFP_GETFEED O Realtime feed operation (=]

Define Feed Data Types page

PeopleSoft applications contain four delivered feed data types: FEED, GENERICFEED, PSQUERY, and
WORKLIST. To create anew feed datatype, use Add New Value from the search page.
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Data Type
Description

Long Description

Active

Chapter 9

Thetype of feed that you are creating or editing. Thisfield is display only.
Enter a short description of the type of feed. Y ou may enter up to 30 characters.

Enter along description of the type of feed to clearly clarify its purpose. Y ou
may enter up to 255 characters.

Select to activate the feed definition.

Default Feed Properties

Not all readers display al properties. This table describes the default feed properties that some feed readers

process and display.
INotele. These are default properties. Y ou may change any of these default properties at the individual feed
evel.
Copyright Enter copyright information to be included in the XML.
L ogo Enter a URL to the logo to be included in the XML, for example,
http: //myserver.convimg/logo.gif.
Icon Enter aURL to aniconto beincluded in the XML, for example,

Author Name

Author Email

Contributor Name

Contributor Email

http://myserver .comv/img/icon.gif.

Enter an author to be included in the XML.

Enter an author email address to be included in the XML.
Enter a contributor to be included in the XML.

Enter a contributor email addressto be included in the XML.

Supporting Application Class

Package Name

Path

Application ClassID

Enter the application class package name that you want to use for the data type.

Each Feed Data Type application class should be associated with one Feed Data
Type service operation.

Enter the application class path that you want to use for the data type.

Enter the name of the application class that you want to use for the data type. The
class must exist in the application package name that you specify.
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Feed Service Operations

Service Operation Enter the name of the service operations associated with the feed definition that
are used to retrieve data

Type Thisfield displays whether the service operation isreal time or scheduled. This
field isdisplay only.

Default Select this check box to make this service operation the default.

Determine Whether There Are Additional Advanced Options

The standard advanced option page, PTFP_PUB_AS ADVOPT, has one advanced option: Max Number of
Entries. If your new feed data type has additional data source parameters (such as a paged feed, an
incremental feed, or other parameters), then you must create a custom advanced options page. Otherwise, you
can use the standard advanced options page shown in the following example:

Define Feed Data Types
Advanced Feed Options

Specify the advanced options of this feed.

Feed Title: Custom Feed Data Tvpe
Feed Options

* Max Number of Entries: 10 (Enter 0 for unlimited number of entries.)

Resetto Defaults |

Advanced Feed Options page (standard)

See Also

Chapter 9, "Developing New Feed Data Types," Creating an Advanced Options Page, page 100

Updating the Property Maintenance Component

Y ou compl ete the tasks described below to update the property maintenance component.

This section discusses how to:

» Add thefour standard Publish as Feed pages.

» Add the Publish as Feed link to one of the pagesin the component.

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved. 97



Developing New Feed Data Types Chapter 9

» Create an advanced options page.
» Add record PeopleCode.

Adding the Four Standard Publish as Feed Pages
Y ou must add these four standard, hidden Publish as Feed pages to the component:
«  Publish Feed Definition (FTFP_PUB_AS FEED)
» Advanced Feed Options (PTFP_PUB_AS ADVOPT)
«  Publish as Feed (PFTFP_PUB_AS LIST)
«  Publish Feed Definition to Sites (PTFP_PUB_AS _SITES)

Note. All four pages can be cloned and then modified to suit unique requirements of the new feed data type.

Access the component, add the pages, and configure the pages as hidden as shown in this example:

il PTFP_DATATYPE.GBL (Component)

Definition ‘ Stuchure l

Page Hame Item Hame | Hiddenl Item Label Folder Tab Label | Allow Deferred Prucessingl

PTFP_DATATYPE PTFP_DATATYPE Define Feed Data Types
PTFP_PUE_AS_LIST PTFP_PUE_AS_LIST Publish as Feed
FTFF_FUE_AS FEED  FTFF_FUE_AS FEED Publish Feed Definition
FTFF_PUE_AS_ADVOPT  FTFF_PUE_AS_ADVOPT Advanced Feed Options
PTFP_PUE_AS_SITES  PTFP_PUE_AS_SITES Publish Feed Defn to Sites

Example of PTFP_DATATYPE component showing four hidden standard Publish as Feed pages

See PeopleTools 8.51 PeopleBook: PeopleSoft Application Designer Developer's Guide, "Creating
Component Definitions," Adding Pagesto Components.

Adding the Publish as Feed Link to a Page

To publish the new feed data type, the feed administrator must have access to the Publish as Feed pages. To
access these pages, you must add the Publish as Feed link to a page in the component.

Example

Notice the Publish As Feed link in the lower left corner of the PTFP_DATATY PE page:
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&= PTFP_DATATYPE (Page)

Developing New Feed Data Types

B(=1E

:Define Feed Data Types
“Define the data types used by the Feed Publishin

{JPTFP_COMPROP_SBP

{IPTFP_ATONMPROP_SBP

Service Operation

D escription

Drefault

;_:-_F'_uhlish ;_3:3__Eeedi

PTFP_DATATYPE page showing the Publish as Feed link

See PeopleTools 8.51 PeopleBook: PeopleSoft Application Designer Developer's Guide, "Using Page
Controls," Using Push Buttons and Links.
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Creating an Advanced Options Page

100

The advanced options page is used to set data source parameters for each feed definition. The standard
advanced option page, PTFP_PUB_AS ADVOPT, has one advanced option: Max Number of Entries. If your
new feed data type has additional data source parameters (such as a paged feed, an incremental feed, or other
parameters), then you must create a custom advanced options page. Otherwise, you can use the standard
advanced options page shown in the following example:

&5 PTFP_PUB_AS_ADVOPT (Page) M=1E3

Layout ] e |

L L L N L L L L L L L L L L L L L L N L L L :

Adva nced Feed Options

;;EDEEif',"thE advanced options of this feed.

PTFP_PUB_AS_ADVOPT page (the standard advanced options page)

To create a custom advanced options page:
1. Clonethe PTFP_PUB_AS ADVOPT page as afeed data type-specific advanced options page.
2. Add the feed data type-specific data source parameters to the page.

3. Inthe page Activate event, create a PeopleCode program to read the data source parameter values from
the feed definition.

4. Create an additional PeopleCode program to set the data source parameter values to the feed definition
when the page is closed.

Example

Thisisthe Query Advanced Options page. Notice how this page differs from the standard page.
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& PTPSQRY_ADV_OPT (Page) = BE)X

1 l:-*:e- ]

L L L R N L L L L L L L L L N L L L L L L L N L N W L L L L L WL WL LW W W L WL AL

:Advanced Feed Options

;;EDEEif',"thE advanced options of this feed.

WUSTY ETOmp
Paramneter 1D | Description

Record.Fieldname | Heading Text

| Cormnment | Feed Entry Element | Entry Template

Cancel | : Save As...

Query feeds advanced options page

See Also

PeopleTools 8.51 PeopleBook: PeopleSoft Application Designer Developer's Guide, "Creating Page
Definitions’

Adding Record PeopleCode

Add the following code to the FieldChange event for the "Publish as Feed" component record field:
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i mport PTFP_FEED: UTI LI TY: Publ i shAsRequest ;

Decl are Function initialize Peopl eCode PTFP_PA WORKREC. FUNCLI B Fi el dFor nmul a;
Local PTFP_FEED: UTI LI TY: Publ i shAsRequest &request;

Local array of string &t hisDSS;

/* Create and fill in the request object */
& equest = create PTFP_FEED: Ui lity: PublishAsRequest ("<uni que |ID>");

&r equest . Transacti onPageNane = Page. <Page Name>;

& equest. TransactionTitle = "<Page Title>";

& equest. ContentTitle = "<Default Feed Title>";

& equest . Content Description = "<Default Feed Description>";
&r equest . AdvancedOpt i onsPageNane = Page. <Page Nane>;

&r equest . Dat aTypel D = "your Dat aTypel D';

/* Fill in the data source setting val ues */
& hi sDSS = CreateArray("<Data Source Setting Name>", "<Data Source =

Setting Val ue>");

&r equest . Dat aSour ceSetti ngs. Push( &t hi sDSS) ;
/* Start the process */

initialize(& equest);

Example

Notice the Component Record Field PeopleCode on the PTFP_PUB_AS PB field in this example:
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i PTFP_DATATYPE.GEL (Component)

Defqfon  Siructure l

% PTFP_DATATYPE (Component)
+ PTFP_DATATYPE (Table) - Search Record
=+ g Seroll - Level 0
DERIVED_PTFP {Derved)
& PTFP_GROUP_BOX (Record Field)
% PTFP_PUB_AS_PB (Record Field)
& PTFP_HTMLAREA (Recond Field)
FTFF_DATATYFE (Table)
PTFP_CPROP_WRK (Derved)
PTFP_APROP_WREK (Derived)
PTFP_PA_WORKREC {Derived)
Scroll - Level 1 Primary Record: FTFP_ACONTR_DWVW
Scrall - Level 1 Primary Record: PTFP_DTYPE_IBSO

=l

o s e e B

PTFP_PUB_AS_PB (field) | |FieldChange

!i.:r.p:rt FIFF_FEED:UIILITY:FubklishAsRequest;
leclare Functicon initialize PeopleCode FTFP_FA WORKREC.FUNCLIE FieldFormula;

Conponent string sPTIFP_FEED DATA TYFE FEEL;

of atring sthisDS5:
FP_FEED:UTILITY:FublishAsRequest sregquest:

/* Create and £ill in the request cbject */

= create PIFP_FEED:Utility:PublishisRequest (FTFF_DRTATYFE.PTFF DATATYEE ID.Valu
.Transactionlitle = MsgGetText (219, 3150, " (Messzage not found) Datz Type"):
.ContentTitle = PIFF_DATATYPE.DESCR.Vzlue;

.ContentDescription = Left(FIFF_DATATYPE.DESCELONG.Value, 254):;
.ITransactionPagelame = Page.FIFF DATATYEE:

TR B R
H o H H N
Mmoo

ddd9%

PTFP_PUB_AS_PB field showing PeopleCode on the FieldChange event

Note. Where you add the record PeopleCode depends on which record field is used for the Publish as Feed
page. If you use the standard page (DERIVED_PTFP.PTFP_PUB_AS PB), you should only add code in the
component record field FieldChange event. If the field isin your own work record, you can use the record
FieldChange event directly

See Also

PeopleTools 8.51 PeopleBook: PeopleCode Developer's Guide, " Accessing PeopleCode and Events,"
Accessing Record Field PeopleCode

PeopleTools 8.51 PeopleBook: PeopleCode Developer's Guide, "Accessing PeopleCode and Events,”
Accessing Component Record Field PeopleCode
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Updating the View Content Component or Pagelet

This section discusses how to:

« Add the related feeds hover menu to pages.
» Add component or page PeopleCode.
« Addtherelated feeds hover menu to Pagelet Wizard pagelets.

Adding the Related Feeds Hover Menu to Pages

Add an HTML areato the page for hosting the related feeds hover menu.

Example

Notice the HTML areain the upper right of the PTFP_DATATY PE page:

e HTML Area Properties

HTHL l Label ] General]

Yalue
+ Figld ¢ Constant

Record Mame: |DERIVED_PTFP |
Field Name:  |PTFP_HTMLAREA |

0k, | Cancel

PTFP_DATATYPE page showing HTML area and HTML area properties dialog box
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See Also

PeopleTools 8.51 PeopleBook: PeopleSoft Application Designer Developer's Guide, "Using Page Controls,"
Using HTML Areas

Adding Component or Page PeopleCode
Add the following PeopleCode to the Activate event for the page:

i mport PTFP_FEED: FeedFact ory;
i nport PTFP_FEED: UTI LI TY: Hover Menu;
i mport PTFP_FEED: UTI LI TY: Rel at edFeedsRequest ;

Local PTFP_FEED: FeedFactory &PTFP_FEED FACTORY;

Local PTFP_FEED: UTI LI TY: Rel at edFeedsRequest &request;

Local array of PTFP_FEED: UTILI TY: Rel at edFeedsRequest &requests;
Local PTFP_FEED: UTI LI TY: Hover Menu &resul t Menu;

&PTFP_FEED FACTORY = create PTFP_FEED: FeedFactory();

/[* Fill in the search criteria */

& equest = create PTFP_FEED: UTI LI TY: Rel at edFeedsRequest (" <Uni que | D>");
&request . Dat aTypel D = "<your Dat aTypel D>";

&r equest . Dat aSour ceSetti ngs. Push(CreateArray("<Data Source Setting Nane>", =
"<Data Source Setting Value>"));

& equest s. Push( & equest);

try
/* Cenerate the nenu */
& esul t Menu = &PTFP_FEED FACTORY. get Rel at edFeedsHover Menu( & equest s) ;
DERI VED_PTFP. PTFP_HTM_AREA. Val ue = &resul t Menu. getH m ();
catch Exception &e
W nMessage(&e. ToString(), %bgStyle OK);

end-try;

See PeopleTools 8.51 PeopleBook: PeopleCode Devel oper's Guide, " Accessing PeopleCode and Events,”
Accessing Page PeopleCaode.

Example

In this example, you see the Page PeopleCode on the Activate event:
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B PTFEP_DATATYPE. Activate (Page PeopleCode) M=
|PT FP_DATATYPE ([page) j |Activate

import FTFF_FEED:FeedFactory;
import FIFE _FEED:UTILITY:HowverMenu;
import FIFE_FEED:UTILITY:RelatedFeedsBequest;

Component 3string sFTFF_FEED DATAZ TYFE_FEELD;
Component FIFP FEED:FeedFactory sFIFP_FEED FACTCRY:

)eclare Function LoadFeedPFropertiesFromData PecopleCode FTIFF_CPROF_WEK.FUNCLIE FieldFormula;
v of atring sthisDSS;
FIFEF FEED:UTILITY:RelatedFeedsBequest srequest;

array of FIFF FEED:UIILITY:RelatedFeedsRequest srequests = CreatelrrayBept (srequest, 0);
FIFF_FEED:UTILITY:HoverMenu sresultMenu;

If (FIFF _DATATYPE.ACTIVE FLAG.Valus <> "A") Or
(CERIVED_FIFF.FIFF_FUE_AS_FB.Enebled = False) Then

controls when in 4dd mode or is inactiwve or the "FEED™ d Y does not exist */

DERIVED FTFF.FIFF_FUB &5 FB.Viaible = Falae;
DERIVED FTFF.FIFF HIMLARERA.Visible = False;

PTFP_DATATYPE Page PeopleCode example

Adding the Related Feeds Hover Menu to Pagelet Wizard Pagelets
When adding the hover menu, consider these points:

»  Only homepage pagel ets and embeddabl e pagel ets on application pages support the related feeds hover
menu.

» Transformer output must be XML or XHTML.

« Multi-group feed menu is supported.

Related Feeds Hover Menu XSL Example

Thisis sample XSL:
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<xsl :styl esheet version="1.0" xm ns:xsl="http://ww.w3. org/ 1999/ XSL/ Tr ansf or n{' >

<xsl :vari abl e name="NunRows" >
<xsl :val ue-of sel ect="count(/queryresult/queryrows/row)" />
</ xsl :vari abl e>

<xsl:tenplate match="/">
<tabl e border="0" cell paddi ng="1" cell spaci ng="1" w dt h="100% sunmmary="">
<xsl:if test="$NunmRows=0">
<tr><td class="PSTEXT">no data avail abl e</td></tr>
</xsl:if>

<xsl:if test="$NunmRows>0">
<tr><td>
<PSRELATEDFEEDSLI| NK>
<feed id="ADWN LI ST _OF FEEDS" />
<f eeds>
<| abel >PSQUERY Feed Li st Feeds</| abel >
<description>List of all PSQUERY feed |ist feeds</description>
<f eedDat aType i d="FEED" />
<dat aSour ceSetting i d="PTFP_DATATYPE | D' val ue="PSQUERY" />
</ feeds>
</ PSRELATEDFEEDSLI| NK>
</ftds</tr>
</xsl:if>
</tabl e>
</ xsl : tenpl at e>

</ xsl :styl esheet >

Examples of Specific Feed Types

This section provides examples of specific steps required when devel oping these feed types:
»  Up-front scheduled feeds

+ Real-time incremental feeds

» Paged feeds

Up-front Scheduled Feeds
Some additional steps are required for creating up-front scheduled feeds

Y ou must complete the following tasks when creating up-front scheduled feeds:
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1. The service operation that you use to publish the up-front feed messages to the Integration Broker queues
must satisfy these conditions:

» |t should be an asynchronous, one-way service operation.
» |t should have PT_FEED REQUEST.VERSION_1 asthe message.

» The service operation should be secured appropriately. This security is enforced by the scheduled feed
GetFeed service operation handler at run time.

« The queue used in the service operation should have the Archive option enabled, if the upfront feeds
areto be archived. If thisis not enabled, then the Archival Feeds will delete the feed messagesin the
Integration Broker queue.

2. The service operation used to publish the up-front feed messages has to be listed in the Define Feed Data
Types page. Thisinformation is used for archiving feeds.

3. Thefeed format and language should be set as message attributes before publishing the message.

/* Set the feed format of the nessage (i.e. Atom1.0). */

&succeeded = &responseMsq. | Bl nfo. AddAttri but e( & eedFactory. Utility. >
QUERYPARANMETER_FEEDFORMAT, &f eedDoc. FeedFor nat) ;

/* Set the | anguage of the message. */
&succeeded = &responseMsg. | Bl nfo. AddAttri but e( & eedFactory. Utility. >
QUERYPARAMETER LANGUAGE, %.anguage) ;
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4. DSPARAMETER_MAXROW, DSPARAMETER_SF_PAGING, DSPARAMETER_INCREMENTAL,
and DSPARAMETER_SF MAXMINUTES data source parameters found in the
PTFP_FEED:UTILITY :Utility application class, should be defined and set to appropriate values in your
implementation of the data source's processSettingsChange method. DSPARAMETER_MAXROW and
DSPARAMETER_SF MAXMINUTES are required for archiving feeds.
DSPARAMETER_SF_PAGING isfor paged feeds; DSPARAMETER_INCREMENTAL isfor
incremental feeds.

For example:

&t hi sDSP = %Thi s. addPar anet er (&utility. DSPARAVETER MAXROWN =
String(&utility. SF_MAXRONOPTI ON_LATESTMSG) ) ;
&t hi sDSP. Nane = &t hi sDSP. | D;

&t hi sDSP. Descri pti on = MsgCGet Text (219, 3005, "Message Not Found - =
Max Entries");

&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_NUVBER,

&t hi sDSP. Def aul t Val ue = String(&utility. SF_MAXROANPTI ON_LATESTNMSG) ;
&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

& hi sDSP = 9%Thi s. addPar aneter (&utility. DSPARAVETER_SF_PAG NG =
String(&utility. SF_PAG NGOPTI ON_NOPAG NG) ) ;

&t hi sDSP. Nane = &t hi sDSP. | D

&t hi sDSP. Descri pti on = MsgGet Text (219, 3006, "Message Not Found - Paging");
&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_SI GNEDNUMBER;

&t hi sDSP. Def aul t Val ue = String(&utility.SF_PAG NGOPTI ON_NOPAGQ NG) ;

&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

&t hi sDSP = 9%hi s. addPar aneter (&utility. DSPARAMVETER | NCREMENTAL, =
String(&utility. ] NCREMENTALOPTI ON_NO));

&t hi sDSP. Name = &t hi sDSP. | D;

&t hi sDSP. Descri pti on = MsgGet Text (219, 3008, "Message Not Found - Increnental");
&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_SI GNEDNUVBER;

&t hi sDSP. Def aul t Val ue = String(&utility. | NCREMENTALOPTI ON_NO ;

&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

&t hi sDSP = %Thi s. addPar anmet er (&utility. DSPARAMETER_SF_MAXM NUTES, =
String(&utility. SF_MAXM NUTES_ALLMSGS)) ;

&t hi sDSP. Nane = &t hi sDSP. | D

&t hi sDSP. Descri pti on = MsgCet Text (219, 3007, "Message Not Found - Max M n");
&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_SI GNEDNUMBER;

&t hi sDSP. Def aul t Val ue = String(&utility.SF_MAXM NUTES_ALLMSGS) ;

&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

Important! The incremental feed option isincompatible with the paged feed option. Do not allow both
options to be set simultaneously.

5. Modify the associated advanced feed options page to allow feed administrators the ability to set these
options.

See Also

Chapter 5, "Administering Feeds," Archiving Feeds, page 55
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Real-Time Incremental Feeds
Some additional steps are required for creating real-time incremental feeds.
Y ou must complete the following tasks when creating real-time incremental feeds:

1. The DSPARAMETER_INCREMENTAL data source parameter found in the
PTFP_FEED:UTILITY:Utility application class must be defined and set to an appropriate value in your
implementation of the data source's processSettingsChange method:

& hi sDSP = 9%Thi s. addPar anet er (&utility. DSPARAMETER | NCREMENTAL, =
String(&utility. ] NCREMENTALOPTI ON_NO));

&t hi sDSP. Nanme = &t hi sDSP. | D

&t hi sDSP. Descri pti on = MsgCGet Text (219, 3008, "Message Not Found - Increnental");
&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_SI GNEDNUMBER;

&t hi sDSP. Def aul t Val ue = String(&utility. | NCREMENTALOPTI ON_NO) ;

&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

Important! The incremental feed option isincompatible with the paged feed option. Do not allow both
options to be set simultaneously.

2. Modify the associated advanced feed options page to allow feed administrators the ability to set this
option.
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3. Generate deltafeed entries in your implementation of the data source's execute method based on the
QUERYPARAMETER_IFMODIFIEDSINCE query parameter of the PTFP_FEED:UTILITY :Utility
application class.

Y our implementation of the execute method must contain both the
QUERYPARAMETER_IFNONEMATCH and the QUERY PARAMETER_IFMODIFIEDSINCE query
parameters. QUERY PARAMETER_IFNONEMATCH isthefeed ID and
QUERYPARAMETER_IFMODIFIEDSINCE isthetime at which the feed was last requested.

The following code excerpt shows how to get the QUERY PARAMETER_IFNONEMATCH and
QUERYPARAMETER_IFMODIFIEDSINCE query parameters using Reguestinfo in the data source's
execute method:

Local PTFP_FEED: Dat aSour ce: Dat aSour cePar anet er &t hi sDSP

Local string & f NoneMatch, & fModifiedSince, &select;

Local datetinme & astnodified_dt = DateTi me6(1900, 1, 1, 0, 0, 0);
Local bool ean & ncrenental

/* CGet the Increnental Paraneter */

&t hi sDSP = 9%Thi s. get Par anmet er Byl d(&utility. DSPARAMETER | NCREMENTAL) ;

If & hisDSP <> Null And

(&t hi sDSP. Eval uat edVal ue = String(&utility. | NCREMENTALOPTI ON_YES)) Then

& ncrenmental = True;
El se

& ncrenental = Fal se;
End- I f;

& f NoneMatch = &utility. Requestl|nfo.getParanmeter(&utility. QERYPARAMETER =
| FNONEMATCH) ;
& fModi fiedSince = &utility. Requestlnfo. getParaneter(&utility. QERYPARAMETER =
| FMODI FI EDSI NCE) ;
If Al (& fMdifiedSince) Then
& astnodi fied dt = &utility. httpStringToDateti me(& fMdifiedSince);
End- 1 f;

/* Conpare and verify that & fNoneMatch is same as the feed ID */

/* Conpare the & astnodi fied dt with appropriate datetine colum |ike the */
/* LASTUPDDTTM field in the record used for generating the feed entries */
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4. When no feed entries are returned by a data source's execute method, the Feed Publishing Framework
issues a 304-Not Modified HTTP header. If you are using custom feed handler—that is, a service

operation different from the PTFP_GETFEED service operation —then use the
setM essageHeadersAndMimeType method to set HTTP conditional headers.

For example:

nmet hod OnRequest
[+ &pRequest Msg as Message +/
/+ Returns Message +/
/+ Extends/inplenents PS _PT:Integration: | Request Handl er. OnRequest +/

Local Message &responsehsg;
Local Xnl Doc &xni Doc;
Local string & enp, &errorText;

Local PTFP_FEED: UTILITY: Utility &utility = & eedFactory_inst. UWility;
Local PTFP_FEED: XM._FEED: FeedDoc &f eedDoc;
Local PTFP_FEED: UTI LI TY: FeedRequest &request;

/* Ccreate the Search Request object */
& equest = create PTFP_FEED: UTI LI TY: FeedRequest (" FeedRequest ") ;

try
&f eedDoc = &f eedFactory_inst. get FeedDoc( & equest);

cat ch PTFP_FEED: EXCEPTI ON: Not FoundExcepti on &ex1
&error Text = MsgGet Expl ai nText (219, 3112, "(Message not found) Not Found");

cat ch PTFP_FEED: EXCEPTI ON: Pri vi | egeExcepti on &ex2
&error Text = MsgCet Expl ai nText (219, 3113, "(Message not found) =
Not Aut hori zed");

cat ch PTFP_FEED: EXCEPTI ON: FeedExcepti on &ex3
&errorText = &utility. get ExceptionText (&ex3);

end-try;

/* Create the response nmessage */
& esponseMsg = Creat eMessage( Operation. PTFP_GETFEED, % nt Broker Response);

I f None(&errorText) Then
& esponseMsg = &utility. set MessageHeader sAndM nmeType( & esponseMsg, =
&f eedDoc, &request);

El se
& enp = "<?xm version='"1.0" encodi ng=" UTF- 8" ?><Error Message>" | =
&errorText | "</ErrorMessage>";

& m Doc = Creat exXm Doc( &t enmp);

&r esponseMsg. Set Xnml Doc( &mni Doc) ;

& esponseMsg. Segnent Cont ent Type = &utility. M METYPE XM
End- | f;
Ret urn &responseMsg;

end- net hod;
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Paged Feeds
Some additional steps are required for creating paged feeds.

Note. Paged feeds are supported for scheduled feeds only. The framework supports paged feeds via
Integration Broker message segments. %M axM essageSize is recommended when creating I ntegration Broker
message segments for paged feeds.

Y ou must compl ete the following tasks when creating paged feeds:

1. The DSPARAMETER_SF PAGING data source parameter found in the PTFP_FEED:UTILITY :Utility
application class must be defined and set to an appropriate value in your implementation of the data
source's processSettingsChange method.

For example:

/* PAQ NG paraneter */

& hi sDSP = %Thi s. addPar aneter (&utility. DSPARAVETER_SF_PAG NG =
String(&utility.SF_PAG NGOPTI ON_NOPAG NG) ) ;

&t hi sDSP. Nane = &t hi sDSP. | D

&t hi sDSP. Descri pti on = MsgCGet Text (219, 3007, "Message Not Found - Page Size");
&t hi sDSP. Fi el dType = &utility. Fl ELDTYPE_SI GNEDNUMBER;

&t hi sDSP. Def aul t Val ue = String(&utility.SF_PAG NGOPTI ON_NOPAGQ NG) ;

&t hi sDSP. Val ue = &t hi sDSP. Def aul t Val ue;

&t hi sDSP. Requi red = True;

Important! The paged feed option is incompatible with the incremental feed option. Do not allow both
options to be set simultaneously.

2. Modify the associated advanced feed options page to allow feed administrators the ability to set this
option.
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Troubleshooting Tips

This appendix provides troubleshooting tips.

Common Problems

This table lists some common errors that may occur when setting up the feed framework:

Problem

Resolution

When you click a Publish as Feed link, the following pop-
up error message is displayed:

Sone required configuration steps are>
not done for the Feed Publishing=

Franewor k. Pl ease check the | B Service>
Confi gurati on.

Complete configuration of your PeopleSoft system to
support feeds.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring Integration Broker Service
Target Locations, page 23.

When you click the link for afeed—for example, on the

My Feeds page—a new browser window opens and
redisplays the page that you are on instead of the feed.

The feed was published even though configuration of the
PeopleSoft system was incomplete.

Complete configuration of your PeopleSoft system to
support feeds.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring Integration Broker Service
Target Locations, page 23.

During configuration of Integration Broker, you get the
following error message when you attempt to ping the
default local node:

I ntegration Broker Authentication: No>

node Aut hentication Option set for=
node node_nane on Target sys

Set the node authentication to either password or
certificate.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring the Default Local Node,

page 25.

When you click the link for afeed, one of the following
error messages is displayed:

e Address not found
¢ Could Not Connect to Server
e Unabl e to connect

e Cannot display the webpage

The Target Location or the Secure Target Location is not
set properly on the Service Configuration page.

See Chapter 3, "Configuring Y our PeopleSoft System to

Support Feeds," Configuring Integration Broker Service
Target Locations, page 23.

Copyright © 1988, 2010, Oracle and/or its affiliates. All Rights Reserved.

115




Troubleshooting Tips

116

Appendix A

Problem

Resolution

When you click afeed entry in afeed, the following error
message is displayed:

<?xm version="1.0" ?>
- <|I BResponse type="error">

<Defaul tTitl e>l ntegrati on Broker=

Response</Defaul tTitl e>
<St at usCode>20</ St at usCode>
<MessageSet >158</ MessageSet >
<Messagel D>505</ Messagel D>
<Def aul t Message>Unabl e to find a>

Routing corresponding to the inconi ng=
request nessage. </ Def aul t Message>
<MessagePar aneters />
</ | BResponse>

The Portal Context URI text or Portal URI text for the
local host node has not been configured on the Node
Definitions - Portal page.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Setting URI Text for Local Host Nodes,

page 27.

When you open aworklist feed, feed entries are displayed
there are no hyperlinks to view the details for each feed
entry.

The Portal Context URI text or Portal URI text for the
local host node for Workflow has not been configured on
the Node Definitions - Portal page.

See Chapter 3, "Configuring Y our PeopleSoft System to

Support Feeds," Setting URI Text for L ocal Host Nodes,
page 27.

See Chapter 8, "Creating and Using Worklist Feeds,"
Additional Configuration for Worklist Feeds, page 83.

When you click afeed entry in afeed, the following error
message is displayed:

Site nane is not valid. Check your=
syntax and try again.

The Portal Context URI text or Portal URI text for the
local host node is not configured properly on the Node
Definitions - Portal page.

Note. Both values require aterminating / to be correct.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Setting URI Text for Local Host Nodes,

page 27.

The feed document displays the feed title but no feed
entries.

Feed entries appear in the context of the signed on user.
One of the following could result in no feed entriesin the
feed document:

e Thecurrent user has no feed entries—for example, the
user does not have any unworked itemsin the
specified worklist.

e Thefeed definition was not specified correctly.

When you click the link for afeed, a new browser window
is opened, but you are prompted to authenticate yourself
with a user name and password:

A usernane and password are bei ng=
request ed by server_nane

There is amismatch in the way the system was identified
in the signon URL versus how the system was identified
for the Integration Broker service configuration. For
example, this problem can occur when the signon URL is
specified as anumeric IP address (that is, 10.123.123.789)
and the service configuration is specified by afully
qualified domain name (that is, myserver.myco.com), or
viceversa
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Problem

Resolution

When you click the link for afeed, a new browser window
is opened, but you are prompted to authenticate yourself
to the Oracle WebL ogic Server with the following
message:

The server server_name at WbLogi c=

Server requires a usernanme and=
passwor d.

Oracle WebL ogic Server must be configured to disableits
own authentication.

See Appendix B, "Disabling Authentication on Oracle
WebL ogic Server," page 119.

When you request afeed, you are challenged for
authentication even though you are already signed into the
PeopleSoft system.

The PeopleSoft signon URL and the feed URL are of
different protocols—for example, one uses HTTP and the
other usesHTTPS. If a secure target location was
specified on Integration Broker's Service Configuration
page, then the PeopleSoft signon URL should be HTTPS.
Conversely, if no secure target location was specified on
the Service Configuration page and only atarget location
was specified, then the PeopleSoft signon URL should be
HTTP. In either case, when a mismatch of protocolsis
used on your PeopleSoft system, you will be prompted for
credentials again when you attempt to view afeed from a
PeopleSoft page.

Note. Certain integrations indicate the use of HTTPS.
PeopleSoft feeds support integration with third-party feed
readers through basic authentication only. However, since
basic authentication isn't secure, HTTPS is recommended
for feedsin this scenario. This can be set by specifying a
secure target location on Integration Broker's Service
Configuration page.

See Chapter 3, "Configuring Y our PeopleSoft System to
Support Feeds," Configuring Integration Broker Service
Target Locations, page 23.
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Disabling Authentication on Oracle
WebLogic Server

The Feed Publishing Framework requires that Oracle WebL ogic Server's own authentication be disabled.
Disabling Oracle WebL ogic Server's authentication allows authentication to be passed through and handled
by the PeopleSoft servlet. The config.xml fileis shipped with this authentication disabled and therefore no
action isrequired unless you have changed the setting in thisfile.

Note. IBM WebSphere does not require any special configuration steps.

Configuring Oracle WebLogic Server to Disable Authentication

By default, the delivered config.xml fileis set to disable Oracle WebL ogic Server's own authentication. No
additional configuration is required unless you have changed this authentication setting.

To configure Oracle WebL ogic Server to disable authentication, do the following:
1. Stop the web server.
2. Gotothe PS HOME\webserviweb_server\config folder.

3. Edit the config.xml file.
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4. Addthefollowing tag beforethe closing </ securi ty- confi gurati on> tag:

<enforce-valid-basi c-aut h-credenti al s>f al se</ enforce-valid-basi c-auth-credenti al s>

The edited file appears similar to the following with the added line highlighted below:

<security-configuration xm ns: xacm ="http://ww. bea. conf ns/ webl ogi c/ 90/ security>
/ xacm ">
<name>peopl esof t 1</ nane>
<real e
<sec:aut hentication-provider xsi:type="w s:default-authenticatorType"/>
<sec:aut hentication-provider xsi:type="w s:default-identity-asserterType">
<sec: active-type>Aut henti cat edUser </ sec: acti ve-type>
</ sec: aut henti cati on- provi der >
<sec: rol e-mapper xsi:type="xacm :xacmn -rol e- mapper Type"/ >
<sec:aut horizer xsi:type="xacm :xacm -authorizerType"/>
<sec: adj udi cator xsi:type="w s: default-adjudi catorType"/>
<sec:credenti al - mapper xsi:type="w s: default-credential - mapper Type"/ >
<sec:cert-path-provider xsi:type="w s:web-1ogic-cert-path-providerType"/>
<sec: cert-pat h- bui | der >WebLogi cCert Pat hProvi der </ sec: cert - pat h- bui | der >
<sec: nane>nyr eal nx/ sec: nane>
</real nmp
<def aul t - r eal menyr eal nx/ def aul t - r eal n»
<credenti al - encrypt ed>{ 3DES} XLLCOW u5gKeMAl vEULr uCLodVs703du4dWm Ms/ =
ff myP16aD4NKEvOva5l xyt cW GRV50nB5dYbzhos9OXWNNOLz4nmQoXi y</ cr edenti al - encrypt ed>
<node- manager - user nane>syst enx/ node- nanager - user nane>
<node- manager - passwor d- encr ypt ed>{ 3DES} ¢/ W| CLbZubUdNanvj N1sw==</ node- =
manager - passwor d- encr ypt ed>
<enforce-val i d-basi c-aut h-credenti al s>f al se</ enforce-valid-basic-=
aut h-credenti al s>
</ security-configuration>

5. Savethefile.

6. Restart theweb server.
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