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Preface

PREFACE

Welcome to the Oracle Insurance Data Capture Installation and Upgrade Guide. Oracle Insurance Data
Capture (OIDC) is a Web-based software application that streamlines data capture by allowing insurers to
create and configure questions and rules through an intelligent front-end data capture web application.

For release 4.4.5, component names have been updated. Designer is now Palette and Questionnaire is
now Engine.

AUDIENCE

This guide is intended for system administrators, installers, database administrators and others tasked
with installing and configuring the Oracle Insurance Data Capture (OIDC) system and associated
databases.

E-DELIVERY

Oracle Insurance Data Capture is available as a download from the Oracle E-Delivery system.
Downloaded files are zipped. Prior to installation, please make sure the source machine(s) where OIDC
will be loaded has an unzip utility.

An unzip utility for most platforms is available on the E-Delivery download page.

Documentation from E-Delivery is in PDF format. Prior to installation, please make sure the source
machine(s) where OIDC documentation will be loaded has a PDF reader.

Files are downloaded with part numbers as file names. Please make note of the part numbers you have

downloaded and the corresponding file name. You may be asked to provide the part numbers or the
filename if you contact Oracle Insurance Support.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:

¢ The Oracle Insurance web site:

http://www.oracle.com/industries/insurance/index.html

o If you need assistance with an Oracle Insurance Data Capture, please log a Service Request
using My Oracle Support at:

https://support.oracle.com/.

vi


http://www.oracle.com/industries/insurance/index.html
https://support.oracle.com/
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CHECKLIST OF REQUIREMENTS AND PROCEDURES

New Installation Checklist

The following checklist can be used to help in a NEW installation of OIDC.

Q

OO0DD0OO0OD

O

0000

O

Q
a

Check Web Server for needed dependencies
IIS Installed

MSMQ

MDAC 2.8

Microsoft .NET Framework version 4.0

MSDTC

IBFA Version 3.1.0 installed. Version 3.1.0 is found in Oracle Insurance Insbridge Rating and
Underwriting Release 3.13.0. Please request this version from Oracle Support.

Check Database Server for needed requirements

Proper Network Connection to Database Server

MS SQL Server 2005 SP2 with SQL Server Management Studio OR
MS SQL Server 2005 Express with SQL Server Management Studio

Install OIDC Database
Restore System database
Restore Client database
Restore Log database

Install Engine

Install Palette
Application Pool

Virtual Directory Update

Configure OIDC
Change sysadmin password
Verify entries on Administration page

Update Checklist
The following checklist can be used to help with an UPGRADE of OIDC.

00000 D

Upzip the DBUpdater.zip file and park DBUpdate folder
Run the DBUpdaterinstall.msi

Uninstall previous version — Questionnaire or Engine
Run 4.4.5 Engine Setup.exe

Uninstall previous version — Designer or Palette

Run 4.4.5 Palette Setup.exe
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REQUIREMENTS

SERVER REQUIREMENTS

A full installation of Windows Server 2003 is required. The following configuration assumes that the
administrator of the server to be generally familiar with managing a Windows 2003 server.

Most Windows Server components are available for installation from the Control Panel, Add/Remove
Programs applet by selecting Add/Remove Windows Components. In order to install these Windows
Components, you may be required to have the Windows Installation files available. The following
components are required:

IIS — Internet Information Services Version 6.0
MSMQ — Microsoft Message Queuing Services
MDAC 2.8

Microsoft .NET Framework, version 4.0
MSDTC

Internet Information Services (lIS) 6.0

Oracle Insurance Data Capture (OIDC) is a web based application and requires IIS to be installed before
the OIDC installation to facilitate the default web virtual directories creations.

The subcomponents of Application Server needed by OIDC are:

e Application Server Console
- ASP.NET
- Enable network COM+ access
- Internet Information Services (lIS)
e Common Files (default)

e SMTP Service — Although not required, the SMTP service will allow OIDC to notify users
via email when extended jobs have been completed. If the SMTP service is located on a
corporate network, then the service must be properly configured for authorization to relay
mail internally to a smart host. Please check with your information services support group
for proper configuration.

o World Wide Web Service
- Active Server Pages
- World Wide Web Service
e Message Queuing
o Active Directory Integration (default)
e Common (default)
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After installing IS, Active Server Pages, ASP.NET v4.0 must be enabled in order for OIDC to work.
1. Open Internet Information Services (1IS) Manager in the administration tools.

2. Select the Web Service Extensions on the left hand side and make sure they are Allowed as
shown below:

( Internet Information Services (IIS) Manager M=l

JSEDES]

"_Lg File  Action  Wiew ‘Window Help

c5 IEEFRBR[@PE[E]r 50
f’_‘] Internet Information Services
=%  WINAPPOOL (Jacal computer)
+]-__| Application Pocls

. Web Service Extensions

£ | Web Service Extension | Status |
'—J ieh Sites. . | °F Al Unknown CGI Extensions Prohibited
) b Srelie B T “F all Unknown 15ART Extensions Prafibited
I— Active Server Pages Prohibited
ﬂ @ ASP.MET vw1.1.4322 Allowed
Properties B ASPMET +2,0,50727 Alloveed

tASPLMET v Allowed
Internet Data Conneckor Prohibited
Tasks Server Side Includes Prohibited
WebDAY Prohibited
1 dd & new 'web service
extension...

;1 Allow all Web service extensions LI
4| |_'| Extended A Standard /

|
Figure 1 Enabling Active Server Pages and ASP.NET
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Message Queuing Services

The Insbridge Rating and Underwriting system utilizes the Microsoft Message Queuing Service (MSMQ)
for batching jobs and other types of extended functions. The Microsoft Messaging Queuing Service can
be configured for stand-alone operation without needing to access any Active Directory unless specified
by your information support services. OIDC utilizes by default private message queues that have no need
for routing.

Windows Components Wizard

Mezzage Queuing Type
Fleaze select the type of meszage queuing software ba ingtall

Select an M5O tpe:

% Message Dueuing serder

Meszzage Queuing servers store meszages locally, and can zend and receive
meszages even when hat connected o a netwark. Bouting provides meszage
gtorage and fonwarding services.

[ Enable rauting
[T Manually select access mode to Active Directany

" Dependent client

Dependent clientz do not store meszages locally, and must be connected ko their
gupporting zerver to send and receive messages.

< Back I Mest » I Cancel

Figure 2 Message Queuing Type

MDAC 2.8

If OIDC is split between a web server and a database server, then Microsoft's Data access component
version 2.8 needs to be installed on the web front-end server.

IN[@XF= MDAC version 2.8 is included with Windows Server 2003.

To check to see if MDAC is installed, go to: Start->Control Panel->Add or Remove Programs and scroll
through the list. If it is not installed, you can download it from Microsoft’s web site.

10
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Microsoft .NET Framework

The installation application attempts to install all necessary dependencies that may be missing on the
OIDC web host and will attempt to install the Microsoft .NET 4.0 Framework from the web. In some
corporate environments, external access to download the Framework may not be allowed. Therefore, we
would suggest installing the Microsoft .NET Framework version 4.0 prior to starting the OIDC install. This
can be obtained from Microsoft’s website or from using Microsoft's Windows Update.

We also highly recommend installing the .NET Framework after installing IS in order to update all the
web applications to utilize the ASPNET system. This can be doubled checked by opening Internet Service

Manager and right clicking the Default Web Site, selecting properties, then select the Home Directory tab.
Click the Configuration... button and scroll down.

Application Configuration E |
Mappings |D|:|ti|:|n5 | Debuaging |

¥ Cache 154PI extensions

— Application extensions

Extens. .. | Executable Path | Werbs &
.85a CHOM MDY S syskem3gtinetsrviasp, dil GET,HE—
: OhSiMicrosoft, MET\Framework, ., GET,H
JASCK W IMDOWS Mickosaft MET \Framework, .. GET,HE
Lash CWIMDOW S Mickosaft  MET \Framewark, .. GET,HE
L35 N IO S Microsoft, NETFramewark. . GETiIi;I
3

a |

add. .. | Edit. .. Bemoye |

‘ildzard application maps (order af implementation):

Insert...
Edit. ..

Femove

Hil

[Mawe U | Miawe Do |

K, I Cancel | Help

Figure 3 Installing .NET Framework

The ASPNET extensions (.asax, aspx, .asmx, etc.) need to point to
%WINDIR%\Microsoft. NET\Framework\v2.0.50727\aspnet_isapi.dll.

11
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MSDTC

Prior to installing OIDC, please check MSDTC availability.

omponent Services

File  Action  Mew  Window  Help

¢ = | B X D@ ||

Console Root' Component Services', Computers'My Computer

Console Root
E@ Companent Services G D D G

=[] Computers COME DCOM Config  Distributed Runming

H Q w& Applications Transacki. .. Processes
-3 Active Director 2Lop M5 DTC

" Event Viswer (| Refresh all companents
[+ Services (Local,

View 4
Mew Window from Here

Properties

Help

|Opens the properties dialog box for the current selection,

Figure 4 Checking MSDTC

1. Go to Control Panel > Administration Tools - Component Services.

2. Right click on My Computer - Properties.

12
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My Computer Properties ﬂ |

General I Options | Default Properties
Default Protocals MEDTC | CObd Security

~ Default Coordinator
¥ Uze local coordinator

Remate Host: I Select,..

i

— Log Information [Currently owned by PLTWwIHNAPPOOT]

Locationt  [C:AWINDOWShsystem32\MSDTE Browse.. |

Capacity: Id E Beset log |

— Chent Metwork Protocol Configuration

TCRAF

=~

— Service Contral Status for MSDTC wversion 523730 4340
Statuz: Started at 53730 PR - 72242000

Tranzaction Configuration

" Tracing Options

Securty Configuration. ..

Tracing Options. ..

] I Cancel |

Apply

Figure 5 My Computer Properties

3. Onthe MSDTC tab, make sure of the following:

a. Use local coordinator in Default Coordinator panel is checked.
b. Start button in Service Control Status is accessed (the button is grayed out).

13
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4. Click on Security Configuration... on Transaction Configuration panel.

securty Configration 3|

— Securty Settingz

v Metwaork DTC Access

 Client and Adrninistration
v allow Femote Clients v Allow Remaote Administration

— Tranzaction M anager Communication
W Allow [nbound v Allow Outbound

& Mutual Authentication Fequired
™ Incoming Caller Authentication Fequired
" No Authentication Fequired

[~ Enable Transaction Internet Protocal [TIP) Transactions

[ Enable ¥4 Tranzactions

—DTC Logon Accaunt

Acoount; INT AuthontyHetwork S ervice Erowse |

Fazswornd: I

Latfirmn password: I

[k I Cancel |

Figure 6 Security Configuration

5. On Security Configuration window, check:

Network DTC Access.

Allow Remote Clients.

Allow Remote Administration.
Allow Inbound.

Allow Outbound.

®o0TO

Mutual Authentication Required is the recommended setting. However, in some environments the No
Authentication option may be used.

6. Click OK to save. A DTC Console message will be displayed.

e |

\?/ M3 DTC service will be skopped and restarted. &l dependent services will be stopped, Please press yes to proceed,

1w |

Figure 7 DTC Console Message

7. Click Yes on the DTC Console Message. A confirmation message will be displayed.

14
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DTC Console Message I

L.
x_l) M3 DTC service has been restarted

Figure 8 Restart Message

8. Click OK on DTC Console Message.

9. Click OK to save.

INSBRIDGE FRAMEWORK ADMINISTRATOR

The Insbridge Framework Administrator (IBFA) is an administrative tool that OIDC uses. OIDC requires
that IBFA be installed on the same machine as Palette and Engine.

An instance of Oracle Insurance Insbridge Rating and Underwriting Framework
Administration (IBFA) Version 3.1.0 must be in place or installed prior to installing
NOTE OIDC.
IBFA Version 3.1.0 is found in Oracle Insurance Insbridge Rating and Underwriting
Release 3.13.0.
If you are planning on doing a complete installation of Insbridge Rating and
Underwriting, please do the full installation found in the Insbridge Installation Guide.
NOa=
The IBFA installation in this guide is not be a complete installation of the Insbridge
Rating and Underwriting System.
Installing IBFA

IBFA is in the Insbridge Rating and Underwriting (IBRU) System download, available from the Oracle E-
Delivery system. Downloaded files are zipped. Prior to installation, please make sure the source
machine(s) where IBRU will be loaded has an unzip utility.

You will only need the Oracle Insurance - Insbridge Rating and Underwriting Install file.

1. Open the Oracle Insurance - Insbridge Rating and Underwriting Install file.

NOTE The installation program requires that the installer have administrator rights on the
machine where the install is occurring.

15
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NOTE Please close all open applications before running the Oracle Insurance — Insbridge
Rating and Underwriting file.

2. Open the Oracle Insurance — Insbridge Rating and Underwriting file. A Welcome screen will be
displayed.

i'é'l Oracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup

4 Oracle Insurance Insbridge Rating and Underwriting

[tiz strangly recommended that you exit al Windaws programs befare running this setup program.

Click Cancel ta quit the setup pragram. then claze any programs pou bave running. Click Hest to
continue the inztallation,

WARMIMG: This program iz protected by copyright law and international treaties.

|Inauthorized reproduction or distribution of this program, or any portion of i, may result in severe civil
and criminal penalties, and will be prosecuted to the maximum extent pogzsible under lam.

ORACLE
INSURANCE

Cancel |

Figure 9 Installing Insbridge

3. Click Next to continue.

16
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ji& Dracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup M= Eq |

Destination Folder ORACLE

Select a folder where the application will be installed. INSURANCE

The Wize Inztallation 'wfizard will install the files for Oracle Insurance - Inzbridge Rating
and Underwriting in the following falder.

Toinstall into a different folder, click the Browse button, and zelect anather folder.

'ou can chooge not ba inztall Oracle Insurance - Insbridge Rating and Undenwriting by
chicking Cancel to exit the ‘Wise [nstallation ‘afizard.

Dezstination Folder

C:APragram Filez\OraclehGBU nzbridgeh Browse. .. |

Wize Inztallation YWizard [R]

< Back | Hest » I Cancel

Figure 10 Entering the Destination Folder for Insbridge

Choose the location where the Insbridge installation will be located. This will be the location for all
future installations for OIDC and Insbridge applications. Click Next to continue.

17
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ji& Dracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup M= Eq |

Logon Information DRACLE‘

The following logon information is uzed by Inshbridge. INSURANCE

Specify a uzer account ba be uzed by the application, either far running a service ar for
logging onto other serverz. Uze the Browse button to chooze wzers from pour nebwaorl.
Faor damainz, user names must be in the format of DOMAINW seM ame.

User M ame: |Insl:uriu:|ge Browsze. .. |

Pazzwiord: Ixxxxxx,mﬁ

Create Mew Lzer. . |

Wize Inztallation YWizard [R]

< Back | Hest » I Cancel

Figure 11 Logon Information

5. The logon information screen will be displayed. Enter a User Name and Password for a user with
rights to the machine.

NOTE You can use any user with admin rights to the machine or you can create a user
specifically for this installation.

6. Click Next to continue.

18
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ji& Dracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup M= Eq |

Select Features C}RACLE‘

Pleaze select which features you would like to install.
! INSURANCE

&= vI Inzbridge A ating & Undenariting Feature Description:

: Fiatetd anager

R atebd ananer alliws husiness uzers o create,

C = Wil be installed on local hard drive. rates and rules

P = v| ting engine in an

=18 Entire feature will be installed on local hard drive,

f=)  Feature will be installed when reguired. ti the local hard

Entire feature will be unawvailable,

your hard drive.

Current location:

C:“PROGRAM FILESYORACLEMGELUNMSERIDGE
Wize Inztallation YWizard [R]

Dizk Cost Beset < Back | Hest » I Cancel

Figure 12 Selecting Features for Installation

7. The next screen will list the applications to be installed. To expand the options and view details, click
on the downward arrow. All features are checked for installation. RateManager is the only one that
you will be allowed to not install. Check Entire feature will be unavailable. Click Next to continue.

Options are:

o Insbridge Rating and Underwriting:
- The default option is: Entire feature will be installed on local hard drive. This includes
IBFA.
- You will not be able to opt out of this selection.

o RateManager:
- The default option is: Entire feature will be installed on local hard drive.
- You will be able to opt out of this option. Select Entire Feature will be unavailable.
RateManager will not be installed.

e IBFA:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

e Oracle Bl Publisher:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.
- This option does not install the OBI Publisher. Only the templates required by the IBRU
application will be installed on local hard drive.

19
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ji& Dracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup M= Eq |

Ready to Install the Application ORACLE

Click Mest to beqin inztallation. INSURANCE

Click the Back buttan to reenter the installation infarmation ar click Cancel to exit
the wizard.

Wize Inztallation YWizard [R]

Figure 13 Ready to Install

8. A Ready to Install screen will be displayed. If you are ready, click Next. Otherwise click Back to check
the options you want to install.

i'él Oracle Insurance - Insbridge Rating and Underwriting Setup M= B |

Updating System ORACLE

The features you selected are currently being installed.
g v End INSURANCE

Copying new files...

File: Copring new files...
Drirechary:
Size:

Wize [natallation ‘wizard [F]

20
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ji& Dracle Insurance - Insbridge Rating and Underwriting 3.13.5 Setup M= Eq |
Readme Information .C}RACLE'
|nzbridge has been successfully installed. INSURANCE
Microsoft Windows 2003 Server =

A full installation of Microsoft Server 2003 is required. The following configuration
assumes that the administrator of the server to be generally familiar with
managing a Windows server,

Components of Windows 2003 Server

Al Wyindows Server components are available for installation from the Cantrol
Fanel, Add/Remove Programs applet by selecting Add/Remave Windows
Compaonents. In order to install these Windows Components, you may be
required to have the Windows Installation COROM available.

Internet Information Services (lI5)

The InsBridge Rating and Underwriting System is a web based application and
requires 15 to be installed before installation to facilitate the default web =)

YWize [nstallation ‘wizard®
Cancel |

< Back

Figure 14 Install ReadMe Screen

9. Click Finish to finish the installation. The installation should complete successfully.

MICROSOFT SQL SERVER 2005

OIDC requires SQL Server 2005 SP3. Microsoft SQL Server can be installed on the same machine where
OIDC resides, however for security and performance reasons, it is not recommended. If SQL Server
resides on a separate host from the OIDC web front end, a properly configured network connection from
the web server front end to SQL Server must exist. Testing can be performed by using the Data Sources
application in Administrative Tools to make a default connection to the database server.

Depending on the load expected on the web server, the database can be placed on a separate SQL
Server that can either be independent or shared as long as the following conditions are met.

IN[@XN=] For SQL Server 2005, please make sure the SQL Server Client is installed.

e Server Authentication should be set to SQL Server and Windows Authentication mode.

o Collation and Sort Order: Currently supported are the default SQL Server collation and sort
order plus case sensitivity using SQL_Latin1_General_CP1_CI_AS as the server collation. Check
with Oracle Insurance for any questions regarding database server sort orders or collations.
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NEW INSTALLATION

The download from E-Delivery has four files:

OIDC_4.4.5 Database — Holds the databases and updates for the application.
OIDC_4.4.5 Palette — Installs the Palette portion of the application.

OIDC_4.4.5_Engine — Installs the Engine portion of the application.
OIDC_4.4 5 Documentation — Contains the Installation Guide and Release Notes for the
application.

The download files you receive will be zip files.

For a new install, you will need the OIDC_4.4.5 Database.zip. This file contains the blank
databases that will need to be restored. Unzip the OIDC_4.4.5 Database.zip on the machine
where the database will be installed.

Unzip the Engine and Palette zip files on the machine where the application will be installed.
These files will contain the executables that need to be run.

Park the Engine file in a location you can access.

Park the Palette file in a location you can access.

Unzip the documentation file to a machine where you can easily access it.

The installation must be performed in the following order:

NOTE It is important to note that OIDC cannot be installed unless the Insbridge Framework

IN[@X= when script errors are present. This log file will contain the files that are by causing

Make sure the Oracle Insurance Insbridge Framework Administrator (IBFA) is installed.
Restore the Databases first. There are three databases that must be in place.
- OIDC_Client — Holds the login and user information.
- OIDC_System — Holds the contents and logic of questionnaires created in Palette.
- OIDC_LOGS - Logging is optional, but recommended. Oracle Support may request
information from this database if you run into an issue with OIDC
Install the Engine application on the same server as IBFA.
Install the Palette application on the same server as IBFA.
Update the application pool.
Update the virtual directory.
Log in to the Engine application.
- Create new user
- Change sysadmin password

Administrator is installed first.

If you encounter any errors when running the database scripts, a message window
will be displayed. Additional information will be in a log file that will be created only

the error, listed by the creation date. These files will still be present after the
application is uninstalled.
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RESTORE THE OIDC DATABASES

A New OIDC installation begins with the database restore. Unzip the OIDC_4.4.5 Database.zip on the
machine where the database will be restored. There will be three backup files located inside of the zip,
445 BLANK _CLIENT.bak, OIDC_445 BLANK_SYSTEM.bak and OIDC_445 BLANK_ LOG.bak. Park
the backups in a location where you can access them.

You can leave the default names or change them to whatever name you want. It is not required but it is
strongly suggested that the database file names be changed to something that defines the databases
more accurately.

It is strongly recommended that any database modification be performed by a
qualified database administrator (DBA). The database setup procedures and

tasks require the skill set of a database administrator. If you are not a
IMPORTANT database administrator, please stop. Improper setup may result in unwelcome
changes to the database. Please consult with a qualified database
administrator before proceeding.

The database installer should have administrator rights on the machine where the database will be
restored. SQL Server Management Studio must be installed.

1. Restore the OIDC_445 BLANK_CLIENT.bak, OIDC_445 BLANK_SYSTEM.bak and
OIDC_445 BLANK_LOG.bak databases.

2. Set the client database compatibility level to: SQL Server 2005(90). This is required for Dynamic
Customer List and Quote List. Right click the Client database > Properties=> Options.

Bl | Database Engine
0 =d =1 E3
‘t_s Script - m Help
24 General
i Files ) -
_’@' Filegroups Lollation: ISQL_Lat|n1_Eieneral_EP‘I_EI_AS j
A Options Recovery model: ISimpIe j
A Pemissions C il level EEL Sarvor SO0 T90]
_,@. Extended Properties ampatibility level: SOL Server 2005 (907
DOther optiors:
— =
Object Explorer
— E Automatic -
B e g Auta Close True
B g saL Auto Crefate Statistics True
= [ Databases Auto 5 hrink Falze
[l System Databases Auto Update Statistics True
l_J OIDC_CLIENT Auto Update Statistics Asynchronously Falze
| omC_Log El Cursor
| J oIDC_SYsTEM Cloze Cursor on Commit Enabled False
[ Security D?fault Cursor GLOBAL
[ Server Chjects B Miscellaneous
1 Replication ANSI MULL Default Falze
|1 Management AMNSIMULLS Enabled Falze
AMNSI Padding Enabled Falze

Figure 15 Setting Client Database to SQL Server 2005 (90)
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3. Palette and Engine can be installed once the databases are restored. The installation of Palette and
Engine will require:

o Database server name or URL
o Database name
e Login

¢ Password

NOTE In the OIDC_445 Database.zip there is another zip file, DBUpdaterScripts.zip and a
DBUpdaterinstall.msi file. Those files will not be needed for a new installation.
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OIDC ENGINE INSTALLATION

Open the OIDC Engine folder.

During the installation, the installation program requires the installer have administrator rights on the
machine where the install is occurring. Please close all open applications and run the setup.exe file
located in the Engine file on the same machine as the IBFA.

Engine and Palette must be on the same machine as IBFA. If Insbridge is not
installed, OIDC will not be able to be installed.

The default directory structure of a NEW OIDC installation will be:
C:\Program Files\Oracle\IGBU\DataCapture. Previous installs, including updates, may
be located under the Insbridge\Webs folder.

NOTE

A different default directory structure can be selected by the installer.

A check of system requirements will be performed. Any missing component will result in an error
message. For example, if the installation does not find .NET 4.0, you will be asked if you want to install
this from Microsoft.

If all requirements have been met, a Welcome screen will be displayed.

fi§ Oracle Insurance Data Capture Engine - InstallShield Wizard |

Welcome to the Installation Wizard for Oracle
Insurance Data Capture Engine

The Installation Wizard will install Oracle Insurance Data
Capkure Engine on your computer, To conkinue, click Mext,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties, I

Cancel |

Figure 16 Welcome to Installing OIDC

1. Please close all open applications and run the setup.exe. Click on Next to continue.
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{i& Dracle Insurance Data Capture Engine - InstallShield Wizard

Destination Folder

Click. Mext ko inskall to this Folder, or click Change ko install ko a different Fald

____/ Inskall Oracle Insurance Daka Capture Engine bo:

Z:'\Program FilesiOracle) IGEUDataCapkureiEngine?, Change. .. |

Irskall5hield

< Back

Cancel |

Figure 17 Selecting Installation Path

2. You have the option to select another installation directory. If you want another destination directory,
browse for the directory you want to use. If the default installation directory is acceptable, Click Next.

i'g‘ Oracle Insurance Data Capture Engine - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Sekkings:

Setup Type:
Typical

Destination Folder:
C:1Program FilestOraclel IGBLNDakaC apturelEngine!

Iser Infarmation:
Mame: Oracle

Company: IGEL-Oracle

Imstallhield

<« Back

Zancel |

Figure 18 Ready to Install
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3. Aninformation screen will be presented. If the information is correct, click Install. A progress screen
will be displayed.

fii Dracle Insurance Data Capture Engine - InstallShield Wizard

Installing Oracle Insurance Data Capture Engine

The program features wou selected are being installed.

Please wait while the Inskallation Wizard installs Oracle Insurance Data
Capture Engine, This may take several minukes.

Skatus:

Extracted information Far 115 virtual directories. ..

Imstallhield

< Bach Hexh =

Figure 19 Engine Installation Progress

If the information is not correct, click Back to return to the previous screen. Make your changes and
then install when you are ready
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4. Enter in the database information. There will be three sections; one for System one for Client and one
for Logs. Please complete all three.

Database Settings [_ O]

Enter Databaze connection information here. Pleaze note: It
may take a while for the connection tests to finish if the
servers are not accesszable.

— Syztem Databaze

Server  |SOL Server |
Mame |3ystemDE |
Uzer |$a |
Password  [eeeeeess Test Connection |

— Client Databaze

Server  |SOL Server |
Name [CliertDE |
User [+ |
Password  [eweeeees Test Connection |
— Log Database
Server  [SOL Server |
Name [LOGDE |
User E |
Password  [seweveee | Test Connection |

Continue |

Figure 20 Entering Database Information

Database connection information is validated at this point. If there is a problem, you
IN[@R=8 must correct in order to continue. You also can check the database information in the
web.config file. Please see Manually Updating Web.Config File.

5. When you are finished, click CONTINUE.
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6. When the installation is complete, click FINISH to close the installer.

fi# Oracle Insurance Data Capture Engine - InstallShield Wizard |

Installation Wizard Completed

The Installation Wizard has successfully installed Cracle
Insurance Dakta Capture Engine, Click Finish bo exit the wizard,

< Bach:

Figure 21 Completed Engine Installation
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OIDC PALETTE INSTALLATION

Open the OIDC Palette folder.

During the installation, the installation program requires the installer have administrator rights on the
machine where the install is occurring. Please close all open applications and run the setup.exe file
located in the Palette file on the same machine as the IBFA.

Engine and Palette must be on the same machine as IBFA. If Insbridge is not
installed, OIDC will not be able to be installed.

The default directory structure of a NEW OIDC installation will be:
C:\Program Files\Oracle\IGBU\DataCapture. Previous installs, including updates, may
be located under the Insbridge\Webs folder.

NOTE

A different default directory structure can be selected by the installer.

A check of system requirements will be performed. Any missing component will result in an error
message. For example, if the installation does not find .NET 4.0, you will be asked if you want to install
this from Microsoft.

If all requirements have been met, a Welcome screen will be displayed.

fig Oracle Insurance Data Capture Palette - InstallShield Wizard |

Welcome to the Installation Wizard for Oracle
Insurance Data Capture Palette

The Installation \Wizard will install OIDC Palette on wour
computer, To conkinue, click Mext,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties, I

Cancel |

= Bach

Figure 22 Welcome to Installing OIDC

1. Please close all open applications and run the setup.exe. Click on Next to continue.
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2. You have the option to select another installation directory. If you want another destination directory,
browse for the directory you want to use. If the default installation directory is acceptable, Click Next.

fii Dracle Insurance Data Capture Palette - InstallShield Wizard

Destination Folder

lick Mext to install to this Folder, or click Change ko install to a different Fold

Install Cracle Insurance Data Capture Palette to:

C\Program Files\Oracle\ IGBINDataCapturetPalettel Change. .. |

Imstallhield

Zancel |

< Back

Figure 23 Selecting the Destination Folder
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3. Aninformation screen will be presented. If the information is correct, click Install.

i'g‘ Oracle Insurance Data Capture Palette - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Sekkings:

Setup Type:
Typical

Destination Folder:
C:1Program FilestOraclel IGBLNDakaC aptureiPalette)

Iser Infarmation:
Mame: Oracle

Company: IGEL-Oracle

Imstallhield

<« Back

Zancel |

Figure 24 Ready to Install

If the information is not correct, click Back to return to the previous screen. Make your changes and
then install when you are ready.
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4. A progress screen will be displayed.

i'g‘ Oracle Insurance Data Capture Palette - InstallShield Wizard

Installing Oracle Insurance Data Capture Palette

The program features you selected are being installed,

Flease wait while the InstallShield Wizard installs Oracle Insurance Data
Capture Palette, This may take several minukes.,

Skaktus:

Copying new Files

Imstallhield

< Bach: Mexh =

Figure 25 Engine Installation Progress

5. Enterin the System database information.

Database Settings [_[O]

— Swpztem Databaze

Server |SE!L Server

M ame |SystemDB

I zer |Sa |

Pazzwiord |"'"'"'"

T est Connechion | Caontinue |

Figure 26 Entering Database Information

Database connection information is validated at this point. If there is a problem, you
IN[@R=8 must correct in order to continue. You also can check the database information in the
web.config file. Please see Manually Updating Web.Config File.

6. When you are finished, click CONTINUE.

33



Chapter 3 — New Installation

7. Click Finish to finish the install.

fi# Oracle Insurance Data Capture Palette - InstallShield Wizard

Installation Wizard Completed

The Installation Wizard has successfully installed Cracle
Insurance Data Capture Palette, Click Finish to exit the wizard,

< Bach:

Figure 27 Completed Palette Install
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SERVER CONFIGURATIONS FOR OIDC

An unstable session state may cause errors. To reduce the possibility of session state errors, you should

create a separate OIDC application pool and then assign OIDCP and OIDCE to operate under this
application pool.

The Virtual Directory should be deleted and re-created to reduce the possibility of session state errors.
This should be done after the application pool.

Lastly, to allow for quicker server response times you will need to enable compression.

Updating the OIDC Application Pool

The application pool should be created first.

1.

2. Expand the Local Computer and select Application Pools. Right click and select New >
Application Pool.

t Internet Information Services {II5) Manager M=l 3
¥3 Fle Action  Wiew Window Help | -2 =]

Click Start > Administrative Tools - select IIS Manager.

o @B 2mE 8 =

1

-Eg iInternet Information Services

Computer

| Local | Yersion

= o0 WINAPPOOL (lacal comnpute

_

L HWINAPPOOY (local computer) Yes 115 v&.0

3

Application Pool. ..
Application Pool (From File). ..

Mew Window From Here

Refresh

Properties

Help

| H

1

|Create Application Pool

Figure 28 Navigating to Application Pool
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3. Enter “OIDC” for the Application pool ID and click OK. You will be returned to the IIS screen. Your
new application pool will be listed.

Add Mew Application Pool

Application pool ID: I o]

—Application pool settings
" |Jse default settings For new application pool

™ Use existing application pool as template

#pplication pool name: IDeFauItﬁ.ppPDDI j

Cancel | Help |

Figure 29 Creating a New Application Pool

4. Right click the OIDC Application Pool you created and select Properties.

t Internet Information Services (I15) Manager M=l B

‘,'_“g File Action Wiew window Help | _|5’|5|
¢ | AR XTEER 2@ 2> 8

-Eg Internet Information Services | Computer | Local | Yersion | Skatus
(=15, WINAPPOOL {local compute | 5 8wINAPPODL (local computer) Yes 115 W60

El_._J &pplication Pools
i g!.; CefaulksppPool

 EREEE

W) websi o =

W) webse ol
Recycle
e 3
all Tasks r
View k

Mew Window From Here

Delete
Refresh
Export Lisk. ..

Properties

Help

Jl | B

|O|:uens the properties dialog box For the current selection,

Figure 30 Selecting Application Pool Properties
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5. Click the Performance tab and verify that Idle Timeout and Request queue limit are unchecked.

Click Apply, and then OK. You will be returned to the IIS screen.

owcrropertes @]

Recycling Performance |Health | 1dentity |

— Idle kimeouk

r Shukdown worker processes after being idle Far 20
(time in minukes):

—Request queue limik
[ Limit the kernel request queue (number of requests): = 2000

— Enable CPU monitoring

Maximum CPU use {percentage): 100

Refresh CPU usage numbers (in minutes);

Action performed when CPU usage exceeds maximum CPL use;

IN::: ackion

—\eb garden

Maximurmn number af worker processes:

Zancel apply

P

Figure 31 Setting Performance Options
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Updating the OIDC Virtual Directory

The Virtual Directory should be deleted and re-created.
1. Click Start > Administrative Tools = select IIS Manager.
2. Expand the Local Server - Web Sites = Default Web Site, select OIDCP.

3. Right click and select Delete.

[ Internet Information Services (I15) Manager M=l B

Vg Fle Action  Wiew Window Help |_|ﬁl| |
&= | AR XEFRR 20606 2] 80
-Eg Internet Information Services | Mame | Fath | Status
=50 WINAPPOD! (local compute W IEFA C\PROGRAM FILES\WORACLEVIGELNT, .,
[#-_J Application Pools v‘}&IBRLI CAPROGRAM FILES\ORACLEVIGEINT. ..
; 'J& QIDCE Z:\Program Files\Oraclel IGELNDataC. ..
N- i...l ',}&OIDCF‘ Z:\Program Files\Oraclel IGELNDataC. ..
t-5 ’ wirm C\PROGRAM FILES\WORACLEYVIGELNT, .,
"*f IERU )
: . __| aspret_client
[#]-+ 5 QIDCE N
: ‘f’ |=| iisstart.htrm
4
,“J RM Explore
#- ) aspr  SPE0
- web Service Permissions
Browse
Mew 3
Al Tasks r

Mew \Window From Here

Refresh

Propetties

L | 3
| o | -+
|De|etes the current seleckors | |

Figure 32 Deleting the Virtual Directory

4. You will be asked to confirm your deletion. Select Yes to delete.

o

Stay in 1IS Manager. Under Local Server - Web Sites - Default Web Site, select OIDCE.

o

Right click and select Delete.

7. You will be asked to confirm your deletion. Select Yes to delete.
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8. Stayin IIS Manager. Under Local Server - Web Sites, select Default Web Site, right click and

select New - Virtual Directory.

[ Internet Information Services (I15) Manager M=l B
RE

V9 Fle  action  Wiew  Window

Help

@+ | AEXFER | 2E|Z] ) n

-Eg Internet Information Services

Marmne

| Path

| Skatus

= 0 WINAPPODL (lacal compute
- __) Application Paols
=) Weh Sites
)
(- ) Web Service  Explore
Qpen

Erowse

w TEFA
Sieru
Lirm

Permissions

Stark
Stop
Pause

&l Tasks

3

View

e Window Fram Here

3

CH\PROGRAM FILES|ORACLEVIGELNT, .,
CHPROGRAM FILES\ORACLENIGELNL, .,
CH\PROGRAM FILES\ORACLEVIGELNT, .,

‘\Web Site, ..
Weh Site (From Filg)...

Wirtual Directory. ..

Virkual Directory (From File), ..

Delete
Rename
Refresh

Export Lisk, ..

Propetties

Help

1 | B

1|

|Create new Web Yirtual Directory

Figure 33 Creating New Virtual Directory
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9. The Virtual Directory Wizard will be displayed. Click Next to continue.

¥irtual Directory Creation Wizard | x| |

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard helpz you create a new virtual directary an this
Weh gite,

To continue, click Mext.

¢ Back

Cancel |

Figure 34 Virtual Directory Wizard

10. Enter “OIDCE?” for the Alias name. Click Next to continue.

¥irtual Directory Creation Wizard | x| |

Yirtual Directory Alias
Specify a short name, or alias, for this virtual directon,

Type the aliaz pou want to use to gain access ba thiz Web vitual directany. ze the
game naming conventions that you would for naming a directony,

Aliag:
IEIIDEEI

¢ Back I MHewt » I Cancel

Figure 35 Creating a New Application Pool Alias
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11. Enter the directory path or click Browse to select the path of OIDC Engine. Click Next.

¥irtual Directory Creation Wizard | x| |

Wweb Site Content Directory
wihere iz the content you want ta publizh an the ‘wWeb site?

Enter the path to the directon that containz the content for this 'Web zite.

Path:

C:%Program FilezhOracleh GELUND ataCapturehE ngine Browsze. .. |

< Back

Cancel |

Figure 36 Selecting the Directory Path

12. Select Read, Run scripts and Execute. Click Next.

¥irtual Directory Creation Wizard | x| |

VYirtual Directory Access Permissions
Set the access permizsions for this wirtual directony.

Al the fallowing permizziong:

¥ Read
¥ Fiun scripts [such az A5P)

IV Execute [such as |54P| applications or CGIE
[~ white
[~ Browse

To complete the wizard. click Next .

¢ Back I MHest > I Cancel

Figure 37 Setting Performance Options
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13. Click Finish to create the virtual directory.

¥irtual Directory Creation Wizard | x|

You have successfully
completed the Virtual
Directory Creation Wizard.

To close thiz wizard, click Finish.

¢ Back

Canzel |

Figure 38 Finish Creating Directory
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14. Stay in IIS Manager. Under Local Server 2 Web Sites = Default Web Site, select the newly
created OIDCE. Right click and select Properties.

[ Internet Information Services (I15) Manager M=l B

‘,'_"g File Action Wiew window Help

PRETES

@+ | AEXFER | 2E|Z] ) n

1

B

-Eg Internet Information Services | Mame

| Path

--1‘5 WIMAPPOOL (local compute ',}&IBFP.

_._J Application Pools v‘}.}IBRLI

|_:_|_._J '|,|'|,|'E|::| Sites . vJ&OIDCE
D TS

__l aspnet_client

Open
Permissions

E ‘f’ R Explore
a

1]
-
[5)]
a1}
=
-~

Erowse

= 3
all Tasks k

Mew Window From Here

Delete
Refresh

Properties

Help

| Hin

CHPROGRAM FILES\ORACLEVIGELNL. .
CAPROGRAM FILES|ORACLEVIGELAL .
Z:\Program FileshOracle\IGELNDatac, ..
CHPROGRAM FILES\ORACLEVIGELAL. .

|Opens the properties dialog box For the current selection,

Figure 39 Selecting Virtual Directory Properties

A separate window will be displayed.
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15. On the Virtual Directory tab, select the OIDC Application Pool.

DIDCE Properties
HTTP Headers Zuskorm Errars I &5P.NET I
Wirtual Directory Docurents I Direckory Security

The content For this resource should come From:
' 4 directory located on this computer
™ & share located on another computer
" & redirection ko a URL

Local path: I Z:YProgram Files\Oracle) IGEU DataCapl Browise. .. |
| Scripk source access v Log wisits

¥ Read ¥ Index this resource

[ irite

[ Directory browsing

Application settings

Application name: I OIDCE Remowve |
Skarking poink: =Default Web Site=l0IDC, .,
Configuration. ., |
Execute permissions: IScripts and Executables il
Application pool: QI j nlaad |
Pool |

Ik I Cancel | Apply | Help |

Figure 40 Selecting the OIDC Application Pool
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16. On the Documentation tab, make sure that default.aspx is listed. It is recommended that you delete
the other default content pages, but it is not required.

omcepropertes @

HTTF Headers | Cuskormn Errors I A5P.MET I
Yirbual Direckory Documents | Directory Security

—Iv Enable default content page:

defaulk, aspx
F Add. ..
Eemove |

Mave g [Move Dawn |

—1 Enable document fooker

append an HTML Formatted footer to every document your WWeb

server returns,
Browse, .. |

Ik I Cancel Apply Help

Figure 41 Setting the Default Content Page

45



Chapter 4 — Updating the Application Pool

17. On the Directory Security tab, click Edit to open the Authentication Methods. Verify that Enable

anonymous access is checked.

OIDCE Properties

HTTP Headers I Zuskom Errors
Wirtual Direckory I Documents

ASP.NET |
Direckary Security

—Authentication and access control

Enable anonymous access and edit the
w authentication methods For this resource.,

W

Edit. .. |

—IP address and domain name restrictions

@ IP addresses or Internet domain names.

Grant or dery access bo this resource using

 Secure cammunications

Require secure communications and
enable client certificates when this
resource is accessed,

0k Cancel |

Figure 42 Verifying Anonymous Access

Authentication Methods

—I¥ Enable anonymaus access

Use the Following \Windows user account For anonymous access:

User narne: I WINAPFOO1 Browse. .. |

Password: I EEREREEES

—Authenticated access
For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using MTFS access contral lists
W Integrated Windows authentication
[ Digest authentication For Windows domain servers
[ Basic authentication (password is sent in clear bext)

[T mMET Passport aukhentication

Befault damain: I Seleck, ..

il

Realm; I Select. ..

(04 I Cancel | Help |
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18. On the ASP.NET tab, select ASP 4.0.

DIDCE Properties
Wirtual Direckory: I Documents I Directory Securiby I
HTTP Headers I Custom Errars ASE.MET

A5P MET version:

Virtual path: | [OIDCE

File location: I C:\Program Filest Oracleh\IGELNDataapturel Er
File creation date: I FIE2010 7:59:56 4M

File last modified: I 712712010 10:00:07 &AM

Edit Configuration. .. |

Ik I Cancel Apply | Help |

Figure 43 Selecting ASP.NET 4.0
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19. Click OK to save your selections.

20. Repeat the process for OIDCP. Create a new Virtual Directory and select the proper settings.

21. After both Virtual Directories have been created and set, open Internet Information Services (IIS)

Manager in the administration tools.

‘Tg File  Action Wiew ‘Window Help

‘E Internet Information Services (IT5) Manager M=l E3

|=l=ix]

e B EFBR[(@m[E]r =

4 Inkernet Information Services
B 0 WINAPPOO1 (ocal computer)
'_) Application Pools
[l Weh Sites
i wveb Service Extensions

@ Web Service Extensions

Al
Prohibit

Properties

Tasks

1 add & new web servics
extengion. ..

I allow all Web service extensions LI

£ | tieb Service Extension

| Status |

“F Al Unknown CGI Extensions
“F Al Unknown 15APT Extensions
Active Server Pages

8 ASPMET v1.1.4322

@ ASP.MET w2,0,50727
ASP.MET w4.0,30319
Internet Daka Connector
Server Side Indudes

WehDiy

Prohibited
Prohibited
Prohibited
Allowed
Allowed

Prohibited
Prohibited

< I_’I Extended 4 Standard /

Figure 44 Allowing ASP.NET 4.0

22. Verify that ASP.NET 4.0 is allowed.

48



Chapter 4 — Updating the Application Pool

Settings for Compression

The last item to update is compression settings.

The Virtual Directory should be deleted and re-created.

1. Click Start > Administrative Tools - select IIS Manager.
2. Expand the Local Server and select Web Sites.

3. Right click and select Properties.

t Internet Information Services {II5) Manager M=l 3
¥3 Fle Action  Wiew Window Help | -2 =]
= | EEEFRREIE2E 2] 50
?fg Internet Information Services | | Descripkion | Identifiet | Skate | Host header walue | I
=5, 0 WINAPPOO1 (local compute | {6 Default web Site 1 Running H
[#-__| Application Pools

B webs [ L4

all Tasks r

Yiew k

e Window From Here

Refresh
Export Lisk. ..

Properties

Help

1 | Hin | i

|Opens the properties dialog box For the current selection, |

Figure 45 Selecting Properties
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Chapter 4 — Updating the Application Pool

4. On the Properties screen. Select the Service tab.

Web Sites Properties |
WWeb Site I Performance I ISAPI Filkers I Home Directory | Diocuments I

Directory Security I HTTP Headers I Custom Errors Service | &SP MET

~Isolation mode

[ Pun Wi service in 115 5.0 isolation mode

—HTTP campression
[ co

¥ Compress static filles

lication files

%) 115 Temporary Compressed Files Browse, ., |

Mazximum kemporary directory size;
% Unlimited

™ Limited ko (in megabytes): I 95

Temporary direckary:

Ik I Cancel Apply Help

5. Check Compress static files.

6. Click Apply.

7. Click OK to close the window.
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8. After you have created an OIDC Application Pool, deleted and created virtual directories, and set
compression, you should restart 11S. On the IIS screen, right click All Tasks > Restart IIS.

[ Internet Information Services (I15) Manager M=l B

Vg Fle Action  Wiew Window Help |_|ﬁl| |

¢- BmERR Em 8> s
?'g Inkernet Information Services | Mame: | Status

W ools
Connect,,

I 1) Applicat

[+-_) Web Sit

- _) web Se

Service is runnin
leu:nnnect H

Browse Exkensions

[e 3

Backup/Restore Configuration. ..
Restart II5...

Wienw

Save Configuration to Disk,

Mew \Window From Here

Refresh
Expork List. ..

Propetties

Help

a I | KT | o

|Shutu:|c:wn, and/or restart Internet Information Services. .. |

9. Click OK to restart.
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MANUALLY UPDATING WEB.CONFIG FILE

You can manually update the connection string information in the web.config file. If you were able to
complete the connection string information in the installation, you do not need to perform this step. If you
are experiencing trouble with the application, you can manually check and update the connection string
information.

It is strongly recommended that you make a copy of the current web.config file before
IN[@J =8 you make any changes. In the event you need to do a rollback, you will have a
working copy to restore.

1. Once the databases have been restored, return to the server where Engine and Palette were
installed. Follow the local path to the location of Engine. The local path will default to the initial
installation path or a path selected by the installer. Two common paths are:

C:\Program Files\Oracle\IGBU\DataCapture\Engine
C:\Program Files\InsBridge\Webs\OIDC\iQuestionnaire (for older installations)
2. Open the web.config file in Notepad.

3. Go down to the connectionStrings section. You will have to manually enter in the connection string
information. There are four fields in each of the four connection strings that must be completed.

The highlighted fields in the example below demonstrate where you will need to make an entry.

<connectionStrings>

<add name="AgentRaterSystemDatabase" connectionString="Password=Password;User
ID=sa;Initial Catalog=0IDC_SYSTEM;Data Source=SERVER;"
providerName="System.Data.SglClient" />

<add name="AgentRaterClientDatabase" connectionString="Password=Password;User ID=
sa;Initial Catalog=0IDC_CLIENT;Data Source=SERVER;"
providerName="System.Data.SglClient" />

<add name="AgentRaterLoggingDatabase" connectionString="Password=Password;User
ID=sa;Initial Catalog=0IDC_LOG;Data Source=SERVER;"
providerName="System.Data.SglClient" />

<add name="AgentRaterSystemDatabaseEF"
connectionString="metadata=res://*/Data.EFSystemDB.csdl|res://*/Data.EFSystemDB.ssdl |
res://*/Data.EFSystemDB.msl; provider=System.Data.SglClient;provider connection
string=&quot; Password=Password;User ID=sa;Initial Catalog=0IDC_SYSTEM;Data
Source=SERVER; &quot ;" providerName="System.Data.SglClient" />

</connectionStrings>

e Password is the password for the database user.

e UserlD is the user ID for the database. It is recommended that you use the sa login and
password.

e Catalog is the name of the database. This name can be any name you chose.

o DataSource is the name or IP address of the server where the database is located.
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4. Save your changes. No error message will be thrown for incorrect entries.

To test your entries, try accessing the application. If you cannot access the application, please re-check
your entries.
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Open an Internet Explorer web browser either remotely on the local OIDC web server and browse to the
following location, replacing SERVERNAME with the actual server name:

http://SERVERNAME/OIDCE/

{= Application Login - Windows Internet Explorer, E@
CISM & hitp//LOCALSERVER/OIDCQ/Interf ace/Lagin. aspic? o (4 [>¢] | [E2E
Eile Edit Wwew Favorites Tools Help

=) -
* & [gnpphcat\on\.ugin 171 C v B i - [rPage v O Took - ”

ORACLE INSURANCE
DATA CAPTURE 4.4 &
Plasse anter your user name 2nd password

Relesse: 4
Build: 0

Copyright © 2000-2010 Oracke USA. All Rights Reservad

ential
roperty of Oacle

production not expressly suthorzed by ORACLE"

&

. Local intranst H100% v

Figure 46 OIDC Home

Default user login is sysadmin with a password of password.
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/= Oracle Insurance Data Capture 4.4 - Windows Internet Explorer

@'{_‘;‘ - Ehttp:H\‘OURSERVERIOIDCQJ’lrvtErfacefAGENT_WORKBENCHﬂApphcatlun‘aspx v| /% | ‘ P~

File Edit View Favorites  Took  Help

& McAfee JIIS

— : — " »
w [Eoracle Insurance Data Capture 4,4 l 1 - B = v b Page v ) Taols +
X — — o
ORACLE insurance Data Capture : T CERCS = Eem LT et
Workbench Customers Quotes Administration Security My Profile Help
Administration

Variables Rating Services Local IBFA Localhost: LOCALD1

1>

General Settings

Subscriber (Extension) ID [Default |
Line of Business

Customer List View Enable

Lead ID Prefix [ |

Service Interfaces
IBFA Connector Interface URL ‘http:#Inca\hnambfafcnnnemnrsfsnﬂrater,asmx ‘

Rating Environment
Environment Name [RATINGENVIRONMENTVALUE} |

Fulfilment Queue |Formathame: DIRECT=0S:SMU\privateSlingage |
Rate Request Queue
Rate Response Queue

Database Connections

System DB Server Name |YOURSEVER |
System DB Database Name [olDc_sYSTEM |
System DB User Name [sa |
Sg;;seTtEE)Password (Leave blank if not changing ‘ ‘
Client DB Server Name |YOURSERVER |
Client DB Database Name |oIDc_cLIENT |
Client DB User Name sa |

\

Client DB Password {Leave blank if not changing connection) \

Web Directories

Agent Interface Root Directory
InsBridge WebApp Base Directory
QuoteTools WebApp Base Directory

Refresh Search Data Apply Cancel

Al

& Local intranet H100% -

Figure 47 OIDC Admin

After you enter the application, click the Administration link.
Verify that the information on the Administration page is the correct information. If not, please make any

adjustments and click Apply.

Updating SysAdmin Password

To update the SysAdmin password, click on the My Profile link. The SysAdmin information will be
displayed. Update your password and Save.

Please change the default sysadmin password or go to security and create your own user login and
password.
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UPGRADE INSTALLATION
To update an existing OIDC application you will need these files from E-Delivery:
e OIDC_445 Database.zip

- DBUpdaterinstall.msi
- DBUpdateScripts.zip

o OIDC_445 Palette.zip

e OIDC_445 Engine.zip

Upgrading to 4.4.5 from 4.2.0, 4.2.1, or 4.3

The first step when updating the OIDC application is to remove the previous database updater using the
Add/Remove programs. Then run the database updates. The database installation program requires the
installer have administrator rights on the machine where the databases are located. SQL Server
Management Studio must also be installed.

It is recommended that you make a copy of the current databases before you make
IN[@RR=N] any changes. In the event you need to do a rollback, you will have a working copy to
restore.

1. On the server where OIDC is installed, Start > Control Panel > Add or Remove Programs.

2. Locate the OIDC DBUpdater and remove the program. If you want, you can delete the previous
updater file out of Program Files. The location will be the initial installation path, for example
C:\Program Files\Oracle\OIDC DBUpdater.

3. Make a backup copy of the web.config from the server where Questionnaire and Designer originally
were installed. Follow the local path to the location of Questionnaire. The local path will default to the
initial installation path or a path selected by the installer. Two common paths are:

C:\Program Files\Oracle\IGBU\DataCapture\Questionnaire
C:\Program Files\InsBridge\Webs\OIDC\iQuestionnaire
This file will need to be restored at the end of the upgrade.

4. Prior to running the database updates, please have the following information ready:
o Database server name or URL
o Database name

e Login

e Password
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5. Unzip the OIDC_445 Database.zip. There are two zip files, DBUpdaterScripts.zip and
OIDC_445 Database.zip and a DBUpdaterinstall.msi file. The OIDC_445 Database.zip will not be
needed for an upgrade.

6. Unzip the DBUpdaterScripts.zip to a location that you can access. This file will be used to update the
databases on the SQL Server machine. Make note of the location. You will need this information later
on.

7. Run the DBUpdaterinstall.msi. It is recommended that you run this installation on the same machine
as OIDC however, you can run this installation on any machine.

jii Dracle Insurance Data Capture DBUpdater

Welcome to the Oracle Insurance Data Capture
DBUpdater Setup Wizard

The ingtaller will guide vou through the steps required toingtall Oracle [nsurance Data Capture
DBUpdater on your computer.

WARMIMG: This computer pragram i protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or ang partion of it, may result in zevere civil
ar criminal penalties, and will be prosecuted to the maximum extent pozsible under the law,

Cancel < Back

Figure 48 Database Welcome

4. Click Next to continue.
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jii Dracle Insurance Data Capture DBUpdater

Select Installation Folder

The ingtaller will ingtall Oracle Insurance Data Capture DB pdater to the fallowing folder.

T o inztall in thiz folder, click "Mext”. Taoinstall to a different folder, enter it below or click "Browse"',

Folder:
C:%Program FileshOraclesGEUAD atacapture DE U pdater®, Browse. ..

Dizk Cozt...

Inztall Oracle Insurance Data Capture DB pdater far wourzelf, or far anpone whio uzes thiz
conputer:

" Everyone

&+ Just me

Cancel < Back

Figure 49 Selecting an Installation Folder

5. You have the option to select another installation directory. If you want another destination directory,
browse for the directory you want to use. If the default installation directory is acceptable, Click Next.
A Confirmation screen will be displayed next.
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jii Dracle Insurance Data Capture DBUpdater [_ O] I

Confirm Installation

The ingtaller iz ready to install Oracle Insurance Data Capture DBUpdater on your compriter.

Click, "Mest" to ztart the installation.

Cancel < Back

6. Click Next to continue. A progress screen will be displayed.

If there are any problems with the database msi, the installer will stop, and an error
\[@JF=R] message will be displayed. The update will not be saved or completed. You will have
to correct the error and begin again.
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jii Dracle Insurance Data Capture DBUpdater

Installation Complete

Oracle Insurance 0ata Capture DB pdater has been successfully installed.

Click. "Cloze' to exit.

Pleaze uze Windows Update to check far any critical updates ta the WET Framewark.

Cancel < Back

Figure 50 Completed Database Installation

7. When the update is complete, you will receive a success message. Click Close to close the installer.
A folder should have been created under C:\Program Files\Oracle\IGBU\Datacapture\DBUpdater.
This folder contains an executable that will need to be run.

8. Next, enter the C:\Program Files\Oracle\OIDC DBUpdater folder. Run the DBUpdater.exe.
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OIDC Database Updater I

DB Update Script Folder
IE:"\F"mglam Files\Oracle\OIDC DBUpdateriDBUpdate Browse |

Enter connection information for the OIDC databases. Leawve the fields
blank to skip updating the individual database.

— Syzstem Databasze

SErver ISEWE'
Databage Mame: IUlDE_SYSTEH
[T Use Windows Authentication

Izer: Isa

Paszward:

— Chent Databaze

Server ISewer

Databasze Mame: IDIDE_ELIENT
™ Use Windaws Authentication

Izer: Isa

Paszword:

— Log Database

Server ISewer

Database Mame:  |DIDC_LOG
[T Use Windows Authentication

zer: Isa
Paszword: I“’““‘I
Start Update | E wit

Figure 51 DBUpdater

9. Browse for the location of the DBUpdater file that you unzipped in step 3.
10. Enter in the database information for each database.
11. Click Start Update. When the updates are complete you will receive a message.

12. When the update is complete, Exit out.
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Questionnaire and Designer Updates

Questionnaire and Designer will need to be updated next. For release 4.4.5 , it may be necessary to
remove the previous instances of iQuestionnaire and iDesigner.

13

14.

15.

16.

17.

18.

19.

20.

Remove the 4.3, 4.2.0 or 4.2.1 iQuestionnaire. Please see Removing OIDC.
Remove the 4.3, 4.2.0 or 4.2.1 iDesigner. Please see Removing OIDC.

Run the new 4.4.5 Engine setup.exe. Please see OIDC Engine Installation.
Run the new 4.4.5 Palette setup.exe. Please see OIDC Palette Installation.
The final step is to restore the backup web.config file you created in step 1.

Follow the local path to the location of Questionnaire. The local path will default to the initial
installation path or a path selected by the installer. Two common paths are:

C:\Program Files\Oracle\IGBU\DataCapture\Questionnaire
C:\Program Files\InsBridge\Webs\OIDC\iQuestionnaire
Replace the existing web.config file with the one you created in step 1.

Enter the Engine (Questionnaire) application, click the Administration link. Verify that the information
on the Administration page is the correct information. If not, please make any adjustments and click

Apply.

The system is ready to use.
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REMOVING OIDC

OIDC can be removed at any time. If you remove the Engine or Palette files, be aware that other users
will not be able to access the application. The process is the same for both Engine and Palette.

Each file must be removed or repaired separately. If you only want to remove Engine, you can do that.
Any file that you remove will have to be re-installed.

1. To remove or repair OIDC, click the Setup.exe of the program you want to remove or repair. A Repair
or Remove screen will be displayed for the desired program. If there is not enough room on the hard
drive, the installation will close down. In that case, you must go to the Add/Remove programs on
Control Panel.

{i& Dracle Insurance Data Capture Engine - InstallShield Wizard

Program Maintenance

Maodify, repair, or remove the progranm,

Zhange which program features are installed. This option displays the
Cuskom Selection dialog in which wou can change the way Features are
installed.

Repair inskallation etrars in the program, This option fixes missing ar
corrupk Files, shorkcuts, and registry entries,

[ Remove

@ Femove Oracle Insurance Daka Capture Engine From waur computer,
& |

Irskall5hield

< Back I Mexk = I Cancel

Figure 52 Removing/Repairing OIDC

2. Choose the option you need.
a. Modify will re-load the application.

b. Repair will re-load the application.

c. Remove will remove the application.
3. If you are removing the file, select Remove.

4. Click Next.
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5.

iﬁ_% Oracle Insurance Data Capture Engine - InstallShield Wizard

Remove the Program

Yo have chosen ko remove the programm Fram your system.

Click Remove ko remove Oracle Insurance Daka Capture Engine From your compuker, Afker
remoteal, this program will no longer be available for use.

If wou wank to review or change any settings, click Back.

Instal 5hield

= Back C T Hemove Cancel |

NO warning message will be displayed. The removal begins immediately. The status will be displayed

as it progresses.

fi# Oracle Insurance Data Capture Engine - InstallShield Wizard |

Installation Wizard Completed

The Wizard has successfully uninstalled Oracle Insurance Data
Capkure Engine,  Click Finish bo exit the wizard,

< Bach:

Figure 53 Remove Complete
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6. When the program has been removed, a completion screen will be displayed. Click Finish.

The program will be removed. You may need to clear the temp files by running a Disk Cleanup
program.

Removing OIDC Databases

Removing the OIDC database scripts from the directory created during the last installation. (i.e.
C:\Program Files\OIDC\4.2.1\Database) will not remove the databases from SQL Server. Removing the
previous database scripts will reduce the chance of an incorrect database script being run.

To Remove Database Scripts

To remove the database scripts, proceed to the location of the database scripts, for example, C:\Program
Files\OIDC\4.2.1\Database and delete the files. The files will be removed to the Recycle Bin on your
machine.

To Remove Databases from SQL Server

Please consult your MS SQL Sever guide for the recommended method of removing OIDC databases
from your SQL Server.
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SUPPORT

If you need assistance with an Oracle Insurance Data Capture, please log a Service Request using My
Oracle Support at https://support.oracle.com/.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkwa
Redwood Shores, CA 94065
U.S.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

TTY ACCESS TO ORACLE SUPPORT SERVICES

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the United
States of America 24 hours a day, seven days a week. For TTY support, call 800.446.2398.
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