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1.0 Overview

The Sun™ Control Station CC Edition application, hereinafter referred to as the Sun Control Station, is designed to help you manage your
systems installed with the Solaris™ 9 or 10 Operating System (Solaris OS). The following modules are available with the Sun Control Station
installation:

- Configuration and Service Tracker (CST) 3.5.2 server software: Designed to track system configuration and availability changes.

« Local Patch Server (LPS): Provides a method of storing and distributing patches within your intranet.

« Data Manager Module (DMM) files: Aggregates message traffic for your SunSM Net Connect 3.2 monitored systems. The DMM is an optional
Sun Control Station module. The Sun Control Station installation includes the DMM placeholder, not the module. To complete the installation,
you must install the Sun Control Station and then download and install the Data Manager Module from the https://srsnetconnect.sun.com
website. To learn more about the DMM, read the Sun Data Manager Module Installation and Administration Guide, which is available on the
the Sun Control Station Help page (after the Sun Control Station is installed) and the Sun Net Connect portal.

The Sun Control Station CC Edition download bundle, Release Notes, and Installation Guide are available on the Sun Download Center at:

http://sun.com//download/products.xml?id=41f12d92, all documents are available on docs.sun.comSM.

2.0 Details on New Features/Functionality

The Sun Control Station is the framework for the CST, LPS, and DMM modules. The CST 3.5.2 middleware server component (SUNW st v
package) is automatically installed with the Sun Control Station. The LPS module is automatically installed with the Solaris 9 version of the Sun

Control Station. In Solaris 10, if you subscribe to Sun™ Update Manager and have an eligible SunSpectrumSM contract, LPS is available as a
patch.

Dependencies, Requirements, Limitations:
« The Sun Control Station saves your existing ht t pd. conf file as a backup and creates a new ht t pd. conf file. You can edit the new
ht t pd. conf file.
« The following MySQL packages must be installed on your system before you install the Sun Control Station software:
- MySQL Database Management System application (SFWrysql )
- Gemn 1 Common GNU package (SFWjcm)
- New curses library (SFWhcur)
The installation will fail without these packages. MySQL is available on the Solaris 9 OS Companion CD or from the Sun Download Center. In
Solaris 10, no additional download or installation is required.
« Sun Control Station is best viewed in Netscape Navigator 6.0 or higher, Mozilla, or Internet Explorer. The browser used to access the Sun

Control Station must have Java™ Plug-in software.

« Sun Control Station is only available in English.

« Sun Control Station requires an Internet connection.

« The software update feature is not available in this release. If you have a previous version of SRS Net Connect installed, you must run the
uninstall script before downloading and installing Sun Net Connect 3.2.

« The Sun Control Station cannot be installed from an NFS mount. The installation script will fail.

Patches:

Solaris 9 requires the following 32-bit linker patch: 112963-08 or higher

Solaris 10 patches are available with the Sun Update Manager and an eligible SunSpectrum contract. Security patches are available without a
SunSpectrum contract.

Note: The installation script may not check for the latest patches. Go to sunsolve.sun.com search for the latest CST 3.5.2 and Solaris 9
patches. Download the required patches and follow the installation instructions (including prerequisites).

3.0 Known Limitations, Technical Issues, and Bugs

Known limitations

« On Solaris 10, the Sun Control Station and Sun Net Connect only support the Global (default) zone. If you create a local zone, the installation
will fail (CR 6193379).

« You may experience some user interface problems with older versions of Netscape and Internet Explorer. This may happen if the Java Plug-
in package is not installed, or is installed in the wrong location. Go the the browser's plugins directory to verify that j avapl ugi n. so is
available (5070368).

Technical Issues
« Sun Control Station requires that you configure your environment to accept cookies.
« Depending on your network or network proxy in your environment, you may see the following in the / var / adni nessages file:

SRS Proxy][ ]: Error sending to server, message(s) queued for retry

SRS Proxy][ ]: Server (re)send succeeded
These messages occur on the monitored system if the system is unable to connect to Sun. If you experience a high frequency of these
messages, talk to your Network Administrator. The application is still functioning and data is not lost; you are experiencing minor delays in
sending information.

Known Issues and Workarounds

The Sun Control Station Installation Guide incorrectly states that both the CST server and agent software are installed with the Sun Control
Station. Only the server software is installed; the CST agent and server cannot be installed on the same system.

Sun Control Station Framework:

+ 6197681: The RAID status icon is always gray in Active Monitor

« 6214585: When there is an Active Monitor alert, email natification is sent. However, if there is more than one alert, only one email notification
is sent. A new notification is not sent until the previous issue is resolved.

« 6216555: When a scheduled backup task is finished, a “Done” button is displayed. This should be a message, not a button.

« 6190956: If you install the Sun Control Station on a server which is behind a proxy and VPN, a message similar to the following is displayed:
"Alert httpd: Could not determine the server's fully qualified domain name...". This is due to the environment and does not prevent a
successful installation.

Configuration and Service Tracker:

For a complete list of CST open issues, obtain a copy of the CST 3.5.2 Read Me file available on docs.sun.com. See Uninstall Information below

for details on uninstalling CST.

The following are some of the CST 3.5.2 server open issues and workarounds,:

« 6224776: CST does not collect data on Sun Cluster Quorum device and cable

« 6212806: To get newly updated "All Events", refresh the CST page before clicking Get All Events.

« 6226353: Excessive tomcat service usage by the CST 3.5.2 Server. The CST Server GUI freezes when you view CST data for a Sun Cluster
system and then refresh the GUI.

« 6179398: “Configuration Changes” information is not displayed on the CST console for “Volume Manager Change” events.

« 6185068: There is acst d. svr memory leak when you continuously click "Refresh"->"Enterprise View" or "CST Console"

« 6199545: In Solaris 10, if you already have the SUNW st u client installed on your system and then install the Sun Control Station, the
SUNW¢ st v package installation fails without notification. The workaround is to uninstall the SUNW st u package and decommission it
according the the steps in the Configuration and Service Tracker, version 3.5.2 Installation and Administration Guide (available on
docs.sun.com) before you install the Sun Control Station.

« 6195741: In Solaris 9, an extra "Application Down" event appears after create and start a web server instance.

« 5106038: In Solaris 10, the Statistics Time is not right on the agent.

« 5079878: The CST agent does not detect system configuration changes from a Sun Enterprise™ 10000 system service processor (ssp).

« 5065600: The cst server addsunf i r e utility doesn't work on Sun Fire™ 6800 system controller.

« 6209262: The cst at t ach utility is not working on Sun Fire 6900 systems. You will receive the following message:

“*** Failure has occurred during attaching process. ***

FAILED: Cannot get CST server identity. Server could be down or unresolvable. You may want to specify fully-qualified server
hostname.”

The workaround is to attach the server from the agent (client) side using the cst at t agt utility. See the Configuration and Service
Tracker, version 3.5.2 Installation and Administration Guide for the steps to use the cst at t agt utility.

Data Manager Module:
See the Sun Net Connect 3.2 Release Notes for more information on the Data Manager Module. See Uninstall Information below for details on
uninstalling the DMM.
» 5088202: The DMM download from the NC customer portal may have a .do extension from Netscape 7.1 browser. Remove the extension
before saving the file.
« 6215735: If you uninstall the DMM, remove the /scs/ dat a/ dnmi conf directory before installing a new version of the DMM to prevent
communication errors. See 6215735 in Uninstall Information below.
« 6215716: If you edit a value in the dmmtonf i g. cf g file, use quotes if the value contains whitespace.
For example, CONFIG_NAME="config A DMM"
If you do not use quote marks around the value, you will get an error message when you run the r el oad_dmm conf . sh script.

Uninstall Information:

« 6205436: Uninstall script doesn't completely remove the SUNWWopampackage. This will cause problems if you try to re-install the Sun
Control Station. The workaround is to manually remove the SUNWpopam package, change the permission level in / t np to read, write,
execute for all groups (777), and then run the Sun Control Station install script. You can restrict the permission level once the installation is
complete.

Type the following commands to manually remove the SUNWopampackage after uninstalling the Sun Control Station:
mkdir /scs/shin/task_exec

chmod 777 /scs/sbin/task_exec

pkgrm SUNWpopam

« 6226352: If / scs is a filesystem on the disk device on a system and you want to remove all traces of the Sun Control Station, remove the /
scs directory by running the following commands as root.
% su root
% rm -rf /scs

« 6202038: The uninstall script should advise the user that if you remove / scs directory, you should also remove the / var / opt / SUNW st
directory before the next install.

« 6203935: When you have the Sun Control Station and DMM installed and run the uninstall script, you might receive an error message similar
to the following: “java.net.ConnectException: Connection refused”. The message is the result of a delay in tomcat reporting. Disregard the
message, the uninstall successfully completes.

« 6202299: If you uninstall the DMM from the user interface, Net Connect is not uninstalled. To uninstall Net Connect, run the Net Connect
uninstall script at the command line. See the Sun Data Manager Module Installation and Administration Guide for the steps to uninstall the
DMM and Net Connect.

« 6215735: If you uninstall the DMM, the DMM config files stored in the /scs/ dat a/ dnmi conf directory are not uninstalled. To prevent future
installation issues, you should manually remove the / scs/ dat a/ dmm conf directory before you install the DMM.

4.0 Contents of Other Packages or Software

The following packages are installed with the Sun Control Station:

- Configuration and Service Tracker 3.5.2 middleware server (SUNW st v)

- Data Manager Module placeholder

« Local Patch Server (Solaris 9 version of the Sun Control Station download)

When you download and install the optional DMM, all Sun Net Connect 3.2 software packages, except SUNV¢ st u are installed.

There are two CST packages:

« SUNWst v package: Contains the CST server components

« SUNWest u package: Contains the CST agent software

The CST agent and server cannot be installed on the same system. If the SUNW st u package is detected, the SUNV¢ st v package cannot be
installed.

5.0 Installation Information

The Sun Control Station is available for the Solaris 9 and 10 OS. Go to the Sun Download Center to download the Release Notes, Installation
Guide, and the tar file for the Solaris version you are using. Other documents are available on the Sun Control Station Help page and
docs.sun.com.

- If you have a previous version of Net Connect, CST, or the DMM installed on your system, you may need to manually remove some files.

« The Sun Control Station installation requires the / usr/ | ocal directory to have write access.

- In Solaris 10, if you already have the SUNV¢ st u client installed on your system and then install the Sun Control Station, the SUNW st v
package installation fails without notification. See Section 3.0, Known Issues and workarounds for the workaround.

- If WBEM patch is installed, reboot the system after installing the Sun Control Station to complete the installation.

- The CST agent and CST server software cannot reside on the same system. If you have a CST agent or Net Connect installed on a system
on which you want to install the Sun Control Station, uninstall CST and Net Connect before installing the Sun Control Station. When you
uninstall CST, delete the / var / opt / SUNW st directory to prevent problems with the Sun Control Station installation.

- If you receive an error message “Cannot execute /scs/sbin/bdsql” when installing the SCS CC Edition, run the uninstall script and re-install
the application.

- Refertothe/var/ |l og/scs-install.log andvar/adnl nessages files for any warnings and the /
et c/ opt / SUNWr spx/ srsproxyconfi g. cf g file for configuration information.
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