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SRS 5 System Requirements

This page provides the product requirements for the SRS 5 release, which includes SRSS 4.2 and SRWC 2.2.

Sun Ray Server Operating System Requirements

The following table provides the supported Sun Ray server operating systems for the SRSS 4.2 and SRWC 2.2 releases.

Platform = Releases

Solaris
Solaris 10 5/09 or later on SPARC and x86 platforms

Solaris 10 5/09 or later on SPARC and x86 platforms with Solaris Trusted Extensions

Linux
Oracle Linux 5.4 and 5.5 (32-bit and 64-bit)

SuSE Linux Enterprise Server (SLES) 10 with Service Pack 2 (32-bit and 64-bit)
Red Hat Enterprise Linux 5 Update 3 server (32-bit and 64-bit)

For additional operating system requirements, see Additional Software Requirements.


http://wikis.sun.com/display/SRWC2dot2/Sun+Ray+Connector+for+Windows+OS+2.2+Installation+Guide+%28Solaris%29
http://wikis.sun.com/display/SRSS4dot2/Additional+Software+Requirements

Sun Ray Connector for Windows OS 2.2 Installation and Configuration Guide (Solaris) - Japanese

SRWC 2.2 System Requirements for Components

The following table provides a software support matrix for all the components of SRWC.

) Note

Windows 7 and Windows 2008 R2 support requires the SRWC 2.2 patch, version -02 or greater.

Windows Remote Desktop Connection
Support

SRWC Component
Multimedia Redirection
® Supported only with Windows
Media Player 10 and 11
Adobe Flash Acceleration

® Supported only with Internet
Explorer version 7 and 8, 32-bit

® Adobe Flash 9 content with all

Adobe Flash Players from
versions 9 and 10

USB Redirection
® Supported only with Sun Ray
server running Solaris 10 5/09

or later

® Supported only in Full Screen
Windows Kiosk Mode

Audio Input
Session Directory/Session Broker

32-bit Color

) Note

Windows Windows 7 Windows
2008 SP 2 (32-bit/64-bit) 2008 R2
(32-bit/64-bit) (64-bit)

o ) )

) @
) @ @

Windows Windows 7 Windows
2008 SP 2 (32-bit/64-bit) 2008 R2
(32-bit/64-bit) (64-bit)

Multimedia redirection, Adobe Flash acceleration, and USB redirection require additional software to be installed on the
Windows server. For detailed information, see How to Install the Sun Ray Connector Windows Components.

Licensing

The Sun Ray Software can be licensed as follows:

® Per Named User Plus - is defined as an individual authorized by the customer to use the programs which are installed on a single server
or multiple servers, regardless of whether the individual is actively using the programs at any given time.
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® Per Sun Ray Device - is defined as any licensed software or hardware device, whether from Oracle or a 3rd party, that accesses a Sun

Ray Server environment using the ALP (Appliance Link Protocol), an Oracle Virtual Desktop Infrastructure server environment using ALP
or RDP (Remote Desktop Protocol), or an Oracle Secure Global desktop environment using the AIP (Adaptive Internet Protocol).

Connecting to a Sun Ray Software environment via a Sun Ray client or the Oracle Virtual Desktop Access client without an appropriate software
license is prohibited.
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to Install the Sun Ray Connector Windows Components

This procedure provides the steps to install the following SRWC components on the Windows system:

Multimedia redirection - Enhanced performance for Windows Media Player.

Adobe Flash acceleration - Enhanced playback capabilities for Adobe Flash content.

Sun Ray audio driver - Enhanced audio and video synchronization for multimedia content.

USB redirection - Enables access to USB devices connected to a Sun Ray DTU from a Windows session.
Audio input - Enables audio recording on a Sun Ray DTU from a Windows session.
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Before You Begin

For information about how to install and configure SRSS 4.2 and SRWC 2.2, see the Sun Ray Server Software 4.2 and the Sun Ray
Connector for Windows OS Version 2.2 documentation.

If you want to install the Sun Ray Connector Windows components by using the *. nsi files, you can use a 3rd-party tool to extract the
*. msi files from the srs-wi ni nstal | er. exe file.

) Note

Steps

N o b

8.

9.

To bypass the installation Ul, you can run srs-wi nstal | er /S from the command line.

. Log in to the Windows system as Administrator.
. If you plan to install the USB Redirection component on a Virtual Machine (VM), you must add USB drivers on some VMs if they do not

provide drivers by default. See How to Add USB Drivers to a Virtual Machine for details.

. The Windows system must have access to the SRWC image.

. Copy the srs-wi nstal | er. exe file from the SRWC image to the Windows system.

. Double-click the srs-wi nstal | er icon to start the Sun Ray Connector Windows Components Setup Wizard.
. Review the License Agreement and click | Agree.

. Choose which components you want to install and click Install.

% Sun Ray Connector Windows Components Setup - x
Choose Components 1
Sun

Choose which features of Sun Ray Connector Windows
Components you wank o install.

Check the components wou want ko install and uncheck the components wou don't want Lo
install. Click Install bo start the installation.

Select components tao inskall; Mulkimedia redirection
Adobe Flash acceleration
Audiovideo synchronization
1ISE redirection

Audio input

Description

Space required: 25, 9ME Enhanced audio and video synchronization For multimedia
content.

< Back Inskall Cancel

Click Finish once the installation has finished.

Restart the Windows system if instructed.

Go to the following sections (next steps) based on the features you installed.
Multimedia Redirection - Next Steps

Adobe Flash Acceleration - Next Steps

Sun Ray Audio Driver - Next Steps

USB Redirection - Next Steps

Multimedia Redirection - Next Steps

Additional Requirements for H.264 (MPEG-4)
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The multimedia component does not include audio/video demux and decoders for H.264 (MPEG-4) streams. To ensure that MPEG-4 video
streams are accelerated properly, you need to download some third-party or freeware solutions.
Consider the following freeware:

® MatroskaSplitter: http://haali.cs.msu.ru/mkv/
® ffdshow: http://sourceforge.net/project/showfiles.php?group_id=173941

Alternatively, you can use a third-party codec, such as the SDK codec from MainConcept: http://www.mainconcept.com
For the MainConcept codec, the following items are required:

MPEG splitter
MPEG decoder
MP4 splitter
MP4 decoder
H.264 decoder

Many other solutions are possible. Not all solutions are listed here.

Xinerama Limitation

H.264 and VC-1 support on the DTU is not available for Xinerama sessions. In Xinerama sessions, video windows may be dragged from one DTU
to another or may span multiple DTUs. Audio/video synchronization of H.264 and VC-1 support is limited to the primary DTU, and the videos
cannot be synchronized between DTUs. H.264 and VC-1 videos may still be rendered by the application in the same manner as they would be
rendered on Sun Ray 1 DTUs.

For more information on Xinerama, see About Multihead Configurations.

Adobe Flash Acceleration - Next Steps

For Adobe Flash animations, users must enable "Third party browser extensions" in their browser's Internet Options.

Sun Ray Audio Driver - Next Steps

t. Caution
For audio to work properly, the Sun Ray audio driver must be set as the default. If users have changed their default audio
driver, they must perform the following procedure to make the Sun Ray audio driver the default.# From the Windows
Desktop, choose Settings->Control Panel.

1. Click Sounds & Audio Devices.

2. Click the Audio tab.

3. If the Sun Ray RDP Audio Driver is not the default, select it and click Apply.
4. Close your browser and reopen it.

USB Redirection - Next Steps

Under MyComputer, right-click Properties > Hardware > DeviceManager, the ut Sr Sessi on under the Syst em devi ces entry should be
displayed (Click image to enlarge).
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See How to Verify that USB Redirection is Active for information about how to verify that USB redirection is working from a new session.
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E

FARE A

ESP h7EfetFa)F 4 —~_4 0O— F (Encapsulating Security Payloads), IPSec D —&f& L THEHASIhET,

Ethernet | IEEE 802.3 MEHFHICL >TERBINTVAIYELRILE LU VU LR LOBEEH#IE.

Ethernet | IV E1—4 S RTLPA VAT —RHR—FREHRELZLE, TALDON—FIz7IZEIYETOEhE—EDT FL X,
T7ELR FTFRLR] 388,

Ethernet  AAR—bEMSHAR— KTy bZYEA LY T BHEE, SunRay 4/ 2 —aRx9 k77T od1

AL yF AVR—RU MELTEATR,

F

FARE ELL

T AIF—iN— BEORELY—/I—H5, EEICEELTWSY—/I—IZ, BEBNIZT0EREEGET HAHE,

v

Ty RIT—=DFELFCRTLOBREFIZHLY—EXNRET L5 TBE SNz 2 BELED Sun Ray H—/3—

EEBINDENHYET. STAMEVNSAREE. COLSHBROAY Y FEELET, JzMILA—

AF—3Y | SunRayy H—ERRAIZBREINTLWEREEDTSA RX— by bT—% . Fi=l& Sun Ray DHCP H—/S—H3IE-
Y—N—THIHERY FT—0, W=D 3 0D T 7—LDzT7EFEALTVWEY—N—IZEHKT 56
DI7—LIzTHEIVTL—FEhEEE, T4 YU VIRT—a VB RELTHLWI7—LV T %

T7—L9zT7N)7 M8 7H#eel 25 8,

FOG 724 NF—N=5)—T| #88&,

fps 7 L—LB/Ew

TL—LnNy T7— ETATARATLA2RBBTIETHEAIRE, REIL—LNYvIT7—] 288K,
G

AR FtEA

GEM FHE v b Ethernet,

GIL—T&E JxANF—nN—=FIL—TEH,

Ry b TSI AR

Tl Ry bF—2FEALT IREI BEZRTT .

TINARFHRY FTFTIZHELTULET,

H
FE e
H.264 F8REY FL— B LUBBEDOHIZ MPEG LU VCEG [Tk >THR Sz, ETHERDI=HDHIE. MPEG-
Part 10 & L ®(EN B,
HA SR AMSun Ray HA ZIL—T1k. MBI S, Tz A INFA—NR—=FIL—TFERIERTVET,
~y R EE. TARATLA., FLEEZF4—2BRT 50BN QME. HIZ. [ILFAYF] BEOLS 12, BROE=4
SR A% [z )A—1"—] 288, BTRAKEVSAER. COLSLBEROAY Y FEBLET. A LA—nN—F L
Ry FTRY A—H—FRI—rH—FZRYLELT. BLHY—N—=FIL—THRDIEHOD DTU
[CEATHIENTEFT, A—HF—DEYPIVTHE - -0V FIBREREDT T r—>avic, &
Ry bEx— DTU., FEf=[& SunRay H—/N\—TRITEINL TS SunRay ty > avAMND, BEDEEZ Y H—F S=BICERS.

BERABASATVEVRTAIZ, N—FROz7aVR—3U bEFALEY, BUMNLFEZYTES T L, SunRay DT
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S B
74 KLy ay Sun Ray #—/N\—LETRITINTLEH, 1—H—

ARI—rH—F b= 0FEEBEHB =Y VICk2TEBESAhE) A0S LTWVENVEY YT Y,
IKE A4 VB —2y MERM (Internet Key Exchange). IPSec ®aViR—+> FTY,

AR —axY b7 7T vy SunRay y—nN—DRy bT—9 44Tz —XH—F& Sun Ray DTU

EEET DEODITATOT—TILELUVRS YT,

A rIrY b+ AvE—xy bFOraLEFEALE. ABARED TSAR— bRy bT7—%5,
IP7KRLZA 2y RIT—H LT, BRAMELIZTFOMDN—F O T7ORTLERANTE2—ZNDES, IP
7 FLRIE EVF FTRYI oMz 4 DOBBTERSND, & 10 EROEHKIZ. 0 ~ 255
(fz& 2 1£, 129.144.0.0).
IP7ELADY—2R KGEHWICTEBEKBEORBLEFaAVEL— 2 RTAIZIP7TRLREEYHETSHI L, IP
7 FLAMD ) —XRI[X, DHCP (Dynamic Host Configuration Protcol) IZ& > TEE &h b. Sun Ray DTU M
IP7FLRIE EYEHETOM7 FLRATH S,
IPSec A A=y TR RIN (EF2UTo—)DOTORaLEY b, FBIEEAN Y 4 — (Authentication
Header. AH) & UH Tt F a2 T« —~4 O— F (Encapsulating Security Payload. ESP)
EFBLTCT—4/\7y rEITVO—FLzY., BXBHEE (KD
EFRELEYTEILICEST. ZE2B IPBEFEEBELET,
K
A Bl
AR E—F UNIX
AJAVETHT. BEREA—Y—THOU rTEY I IVERTITH0ODMEE. ARy avik BHERSh
SRSS TlE. FARVE—REWVWSAREIEZCAM LREILERTHEASINTULVELS, SRSS40 U, COEDa—ILIERSE
L
i ELL
LAN O—ALIYTry bI—9, BEADN—FIzT7HELIVY I+ 7Z2BLTCHEICERETREL, EhHTHEEL
LA¥—2 F—421) V5B, 0S| (Open Standards Interconnection) ETILICIZ 7 DOBMNEFENLET . F2
BlX. 2y b=, U547k Y—N—BOBERKERET I TAS—Cr—L O raLICEELTLS,
O—AJIHKRR b FFVr—2a Y I bz 7ARITLTLS CPU F=[FavEa—4,
A—AILY—/N— DIUANBHRT. LAN ETHELELIZHD Y —/\—,
M
A EA
MAC 7 KL R Media Access Control, MAC 7 FL R &, BiESh-EEICS, FIANA VAT —RA—FNIQ IZFRT S A

Ty ME Ty DTN EY DT, B, BLUBEETSTY Y PICEK>THERASIN D, 8:0:20:9e51:cf I

EENKRAF TPV b Sun Management Center V7 bz 7ICK 2 TEBRINZAF TS/ b,

ENAIE—=D Y
EE

EVa—)L

ENAINEY S IUDEMEBE. COBM =S VITE>T. A—Y—FRY— b h— FZERALTIZBIOBHR
Sun Ray Server Software AIZ, H—/N\—JIL—THATI—H—0 DTU BBEBZEXMIT Sty a>nTa/NT—g

BAEDa—IUIE, Y4 FTEICBRAARGSESELGRIAR) O—a2RTT5-0ICEASN D,
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MPPC Microsoft Point-to-Point Compression R k2L,

MTU BRAZIEE N (Maximum Transmission Unit)e v kT —9 TREABELRK/AT Y FONA FREEET 571=-0IC
YILFEYRE T4 IIF—/"—RET, SunRay H—/S—M SunRay *Y bT—H A B Tz —REZBLTHEIZEET A &
TILFAY R T~y Rl &#88,

ZEL 1 DOBEERTERF v RIILEEET HLE,

N

ik B

NAT %y kT—47 RLRAER] 288,

R L AR—R
Y RIT—=O9FTFLR

v bI—9TF FLRER

F2YRT—=H4 B TT—R
RYRT—H4 08 Tz—RH—F
2y b T = SRR

2y bT—=9TRY

Xy kD—4H7FOFINLRE VS
NIC

ERY—bH— KA B
(non-smart card mobility)

NSCM

O

CERE L

BET S IDA—EBETHTNEZSHEVEROEY k.
Py RI—UEEETHEHITERAESNSIP T FLA,

Iy RT—=0F FLRAZH] (NAT), —RBBIIC. 2y FT7—9 7 FLAZRIC(E. BEOTP 2 (2T
FELREZHRETESLS(12T5:=0I1Z. R—rESOIVEVIAREIZHYFET,

FY PRIV EDAVEL—FLRTLADT I ERRA U bo BA V2 T —RIEYET /A XIC
NIC EEBBENET, Ry FT—ITNRARICT—IRTF—2 a3 VvERRY—NR—F YUy SH BN
Y 7= LEBBTIBERICEEST 2HERE. FF. ETART. BLUILFATATTT

5zont=z428—Fy 7R RILT ELAMND, O—ALY TRy k7 ELREZFDMDOIBD %
2y RIT—=YORADRY FT—UIRIDHEE LT, 255. 255, 255. 0 BN IFLNFET,

TRbFILORY FT—O B, RAvY ERIENZHEBBIEICIE>TLVS, TCP/IP (L. SunRay 7O
FYRIT—=DAL R TT—RAN—F,

AT—FA— FIZMRE LAL Sun Ray DTU EDENS Lty a v, NSCM IZIF, B b—2 v &

[EX<w— rh— KAl 258K,

OSD ' On-screen display, Sun Ray DTU [&. OSD
TAAVEFEALT, BBOCERICABENREL-AEMAHEILEI—F—ICBELET,

P

P78 A

PAM TS5 4 UAIRERRAEE ¥ 12— )L (Pluggable Authentication Module), EAAIREAR 1 —H —RBAIH—ERADFHKLBIRE L
PAM E—OPAM NY FILERTRREICE Y, $RTOPAM 74 TLRPT—R R EICBENTLAET.

tyay

Ny F AVEA— 3 VRTLETYI LI FOERLGRITELIFS. BEOI7ALELUVTA LY N DEFREEREITS
PCM INILARFS R,

Ry — MRFIERY >—1 258K,

Ry F7v 7 SunRay DTU DBR/AF A —2 EZ{BOF—HR— ENDANDT 51D,

GUI
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R— b+ MaAVE2L—F2LRTLOABELUIMBIZT—F2EEITHM. )1 DDEERR MIXT 2ERRKESERBT S
POST ERBRANFECZH (Power-On Self Test),

ERBERA ER3

(power cycling)

— FZ&EA LT DTU OBED,

Biltviay RAI—bA—F =Y UTREEB =Y VIZHEF TSN TS SunRay v 3,

BqBelb—o > AX—bA—FZEEAETITSunRay £y avITT IR LTWAI—Y—IE, 8= > EFITN D DTU DAHi

R

PR

RDP

B

Microsoft Remote Desktop Protocol,

Y=o arky bFRY BEIIEBETILFFIL—TFHRy b TR Y (Automatic Multigroup Hotdesking, AMGH) &BIER T VELF, T

RDS

RHA

restart

S

BEEI7YVELY
H——

H—EX

tyviay
tyarnAEk

AX—b+h—F

AIX—bA—F b=
SNMP

RAIRZTY)—

BEXBRRS VT

$ITry b

SRT L

T

TCP/IP
thin 25472k

Fuy

FYBLRELE RAS VICELNYPEBENICEBNLIEHRNL, BODEY L AVICTIERTEIIENTEET
JE—FTRY by FH—E R (Remote Desktop Services). WEflE. 2—IFILH—ERERIENTLVELT

(Remote Hotdesk Authentication) , ') E— kiky TR B, 2 —F—HIBREOEY > a3 VICHEES TES
RYS—IF, GUI AT avEEEutpolicy avy REFERALTERTEEY,

SunRay Y—ER#BREB T SIZIE. utrestart Av Y KEFERATEIM. GUI T I+ —LYRAE—F] FE:

B—A~w F® Sun Ray DTU D#EE, TATILFAY RTIL—TIZEYERSh-BRZEFNEFNBH L TRERL
1 2FRFEBDISAF7U MOV Ea—F 4 99 —ERPIVE2a—FT 1209 V—RERMHTHa0E

Sun Ray Server Software DFIAZ B/ & LT, SunRay DTU [CEEBELETEZIRTO7 FUyr— a3 v EEL:
(Xservers), ZDRDI I UADT IR, BELUDTUDTNA REHLZEDT TUr— a3 E2RATEET.

RAE L= VICEENTONE—EDOY—ER, A¥X—bA—FIZEARENT- F—F VIt y P a UHBEER
A—H¥—0Ba5 42 ID. FREFRAI—FA—FRICEAREN- =00 BB £AEICT Sy 3 08

—RIIZ, BRI ERF >3/ 0T0E v YABD TSR T 4 v 9 53— K. SunRay
Ty A VORREBRICEATEDRI—FA—FIZIE. Ah—F84 TL ID L EDBBIFARRINATUE
EEEN, EEENTAEEBRLEZBEF1I—Y—(C&>T SunRay T—R X F7ICBREINFET,

AX—bH—FRICEFEINBRAE =DV, Th—=U 2] 258,
Ty bD—HEBEIO L)L

O—AJ)ITY) F7Hv bT—7% (Local Area Network. LAN)
I2EWT, TV PHhARRMRADCEITYTL. "y FOIL—TE#HRT B=HIZEASIDE. 10TV P

CDRAYFlE BEIL—LEBEENY I 7—IHAFRAATEAL, T5—F v I ETLN MAC
7 RLREZEZRHFB>THAREHE. BF2EIL—LEBIR— FAERET S,

REGWMEBRY FT—VEDET D EITE > TSNS NEGYERY FT—I DT &, TRy MM E

Sun Ray Y A FAlE, SunRay DTU, H—/N\—, ¥—N—Y T rH 17, BLUVNLEESETIYERY FT-

Transmission Control Protocol/Internet Protocol MB&, TCP/IP (X, BBDN—F Iz 7 7—FTI9Fvr—¢LARL—
AVELA—TAVTBEINORBEAE ) —HBENDAVE L4 —N—DERIZERT7 IV €RTDHI954F7 > b,

BEDRY FI—0 4Ry MARET ZREBER. —RHAE SNMP RO TIE, 17100 WEUTERSNET.
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BA LT ME DTU ARBAEY R — v — L BE TE 2R ATEHM.
=2 SunRay YA TATIE. VRATLELUVEY L avADT I EREHFTEITESTT 5=OITRAETR—T v —5HY

FIEMAC7 FLR)
NEU = ELTRAShET., ENAILEY Y avAEMEEE. A—F—IEXAT—bH—FZERETIC
ITAYF7R =S ] LERTE S,
k=2 —45— AX—brH—FRZEHRABY. ZORBFEERET-HOEAD Sun Ray DTU, ZDBBIFIE. h— FFEE (—H-

FSRTY RY—R— BE=—DTzAINF—N=FIL—TIZEL. EWNZ IFETES] $—1n—,
(EETESY—/\—)

U
URI Uniform Resource Identifier, World Wide Web
tDATOzH b ESRBRT B, TRTOEBEBEDRHET FLAEET —RARE.

A—H¥—tvyi 3> SunRay H—N—LETEFTIATVWT, —F— (RI—+bHh—F b—=9 VFLEFRU =7 VIZk > TRERE)
nadLsrLTWbdtEyiay,

\Y

VC-1 SMPTE 1M ETFHa—FT v I BEOBERE. BEILITIL—L AT 1 XY & Windows Media Video 9
THR—FShTWLEHIE,

RETRY by T RETFRI Y TA VISR SOV FA—ATRITINERBINDITRI by TA VR VREEORET LY

BHTT7 YR ENSB Windows XP Ffz[& Vista TRY kv,

REIL—LnNyIT7— A—HF—DT A ATLADBEEDOREZEMT 51=HD. SunRay H—/A—LED A E 1) —4EH,

w

A A
Vr—LUYRR—+ | TYRE—] 288,
WMA Microsoft #tIC &k > TR Shi=. Windows Media A —FT 4 A+ T—2DEH 77 M LVWERXE LUV —F v,

I—=9N—7 ERE LS CHRELIZEDS1—H—0 45 I)L—T, SunRay H—/"—([Z##EE & TLVS Sun Ray DTU
Dty k2T, 795 L—FlzavEa—T4 v I4—ERDVREHRENFET,

Windows YA FL  SRWC O KFaAUrEBELT. MWindows Y XF L] &LVS AREIEX. SRWC AL T SunRay DTU M 7o R
#¥ELET, Windows 2 — I F LY —/N\—I[F, Windows X FLD—FITT,

Windows Windows Server ¥ 7 k™9 = 7 2E1T L. Windows 2 — I FILH—EZANE LS —/—,
A—ZFI)IY——

Windows Windows 7 74— a v BEUVTRI by THE, VE—FLI—H—PISAT UL TIEATEIZT 560
A—ZFI)IY—ERX avikR—HK k., Windows
DY) —RITK>TlF. ZOBEIZEZ—ZFILY—ER, YE—FTRI by TH—ER, FEEVE-—FTRY b+

P B
Xnewt | Solaris £®@ Sun Ray Server Software 4.1 8 X UZNAEADHF LULVT 7 4L kD Xserve,
Xserver X
D4 RIVRATFLT, EV hIyTRREBFZFHH IS TAER, 9SATF7 U rT7TIr—2 a3 ohoDERICLEA> TAE

Ray Server Software IZI&. BABID/A—C 3 2D SRSS TTF I AL bD X H—/N—T&H o= Xsun &. SRSS 41 LUETT I+ LD )
H—N—ELTHEAINTLS Xnewt D 2 DD X H—N—NEFINFET, Xnewt IZ& Y. RFDTILF AT« 7HRENFIATE.
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RE %

YUV BERFELRE-EOEBRERMAT 500, PUTILTEUDLBEWNA DXL,





