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Preface

Intended Audience

Welcome to Release 12.2 of the Oracle E-Business Suite Administering Enterprise Command
Centers.

Note: Some of the screenshots used in this book were captured on an
earlier version. Although the images have the appearance of the earlier
version, the functionality they illustrate also applies to the current
version.

See Related Information Sources on page x for more Oracle E-Business Suite product
information.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support

Oracle customer access to and use of Oracle support services will be pursuant to the
terms and conditions specified in their Oracle order for the applicable services.

Structure

1 Introduction

2 Administration of Enterprise Command Centers
3 Auditability

4 Diagnosing Enterprise Command Center Issues
A Enterprise Command Centers Developer Page


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Related Information Sources

This book is included in the Oracle E-Business Suite Documentation Library. If this
guide refers you to other Oracle E-Business Suite documentation, use only the latest
Release 12.2 versions of those guides.

Online Documentation
All Oracle E-Business Suite documentation is available online (HTML or PDEF).

¢ Online Help - Online help patches (HTML) are available on My Oracle Support.

® Oracle E-Business Suite Documentation Library - This library, which is included
in the Oracle E-Business Suite software distribution, provides PDF documentation
as of the time of each release.

* Oracle E-Business Suite Documentation Web Library - This library, available on
the Oracle Help Center (https://docs.oracle.com/cd/E26401_01/index.htm), provides
the latest updates to Oracle E-Business Suite Release 12.2 documentation. Most
documents are available in PDF and HTML formats.

* Release Notes - For information about changes in this release, including new
features, known issues, and other details, see the release notes for the relevant
product, available on My Oracle Support.

¢ Oracle Electronic Technical Reference Manual - The Oracle Electronic Technical
Reference Manual (€TRM) contains database diagrams and a detailed description of
database tables, forms, reports, and programs for each Oracle E-Business Suite
product. This information helps you convert data from your existing applications
and integrate Oracle E-Business Suite data with non-Oracle applications, and write
custom reports for Oracle E-Business Suite products. The Oracle eTRM is available
as an application in Oracle E-Business Suite.

Related Guides

You should have the following related books on hand. Depending on the requirements
of your particular installation, you may also need additional manuals or guides.

Oracle E-Business Suite Concepts

This book is intended for all those planning to deploy Oracle E-Business Suite Release
12.2, or contemplating significant changes to a configuration. After describing the
Oracle E-Business Suite architecture and technology stack, it focuses on strategic topics,
giving a broad outline of the actions needed to achieve a particular goal, plus any
installation and configuration choices that are available.

Oracle E-Business Suite User's Guide

This guide explains how to navigate products, enter and query data, and run
concurrent requests by means of the user interfaces (UI) of Oracle E-Business Suite. It



includes basic information on setting preferences and customizing the UI. An
introduction to Oracle Enterprise Command Centers is also included. Lastly, this guide
describes accessibility features and keyboard shortcuts for Oracle E-Business Suite.

Oracle E-Business Suite: Extending Enterprise Command Centers

This book provides an overview of the Oracle Enterprise Command Center Framework
architecture and the anatomy of an Enterprise Command Center dashboard. It also
describes how to extend Enterprise Command Center dashboards to meet requirements
specific to your implementation.

Integration Repository

The Oracle Integration Repository is a compilation of information about the service
endpoints exposed by the Oracle E-Business Suite of applications. It provides a
complete catalog of Oracle E-Business Suite's business service interfaces. The tool lets
users easily discover and deploy the appropriate business service interface for
integration with any system, application, or business partner.

The Oracle Integration Repository is shipped as part of the Oracle E-Business Suite. As
your instance is patched, the repository is automatically updated with content
appropriate for the precise revisions of interfaces in your environment.

Do Not Use Database Tools to Modify Oracle E-Business Suite Data

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data
Browser, database triggers, or any other tool to modify Oracle E-Business Suite data
unless otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as
SQL*Plus to modify Oracle E-Business Suite data, you risk destroying the integrity of
your data and you lose the ability to audit changes to your data.

Because Oracle E-Business Suite tables are interrelated, any change you make using an
Oracle E-Business Suite form can update many tables at once. But when you modify
Oracle E-Business Suite data using anything other than Oracle E-Business Suite, you
may change a row in one table without making corresponding changes in related tables.
If your tables get out of synchronization with each other, you risk retrieving erroneous
information and you risk unpredictable results throughout Oracle E-Business Suite.

When you use Oracle E-Business Suite to modify your data, Oracle E-Business Suite
automatically checks that your changes are valid. Oracle E-Business Suite also keeps
track of who changes information. If you enter information into database tables using
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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Introduction

Overview of Enterprise Command Centers

Enterprise Command Centers (ECC) provide information discovery along with
visualization and exploration capabilities embedded within Oracle E-Business Suite
user interfaces.

Oracle Enterprise Command Center Framework enables the creation of business
dashboards in different functional areas. Oracle E-Business Suite users navigate
transactional information using interactive visual components and guided discovery
capabilities, allowing exploratory data analysis. Mobility and responsive design are
built into the Oracle Enterprise Command Center Framework, and all dashboards
automatically adjust the layout to better fit a desktop or mobile device form factor.
Oracle Enterprise Command Center Framework automatically adheres to existing
Oracle E-Business Suite security.

Installing Enterprise Command Centers

Oracle Enterprise Command Center Framework installation is done using the
QuickInstall package, which includes Oracle WebLogic Server 12c. Installing ECC is a
guided process that allows customers to install ECC using the required patches and
Configure Oracle E-Business Suite and the Oracle Enterprise Command Center
Framework installation for an integrated system. Following the integration process,
access to command centers can be provided to users.

Oracle Enterprise Command Center Framework can be installed with high availability
cluster setup that allows installation on more than two machines. ECC can be enabled
with SSL for communication with EBS provided EBS is TLS enabled. For more
information refer to Installing Oracle Enterprise Command Center Framework, Release 12.2,
My Oracle Support Knowledge Document 2495053.1.
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Enterprise Command Center Concepts
Oracle Enterprise Command Center Framework has four major building blocks:

¢ Data Sets: A data set is both a logical and a physical grouping of attributes to
support business dashboard operations and use cases. ECC allows administrators to
review shipped data load rules, security rules, and provides the flexibility to add
new data load rules or update security rules. For more details on extending a data
set, refer to Extending an Existing Data Set, Oracle E-Business Suite: Extending
Enterprise Command Centers.

* Metadata: Metadata encompasses vital information for controlling the behavior of
the dashboard, its underlying components, and the data elements included within.
For more information on metadata, refer to Metadata in Oracle Enterprise
Command Center Framework, Oracle E-Business Suite: Extending Enterprise
Command Centers.

¢ Application: An application encapsulates all elements needed to power the
dashboard. It contains one or more dashboards according to the application
business area. It references data sets, which in turn control how data is populated
through load rules and behavior of every attributes on the UI through metadata. An
application can reference data sets owned by other applications.

* Page: A dashboard (page) is a home for all the visualization components that are
designed to perform a specific type of function: Filtering the data displayed on the
page, displaying visual representations of data, displaying lists of records or record
attributes, or highlighting specific values.
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2

Administration of Enterprise Command
Centers

Introduction to Enterprise Command Centers Administration

The Administrator Ul in Oracle Enterprise Command Center Framework is accessible
through the ECC Developer responsibility and provides core functions that drive ECC
functionality. The ECC Administrator Ul is also used for diagnostics and extensibility. It
allows administrators to perform the operations described in this chapter.

Data Set Export

Oracle Enterprise Command Center Framework provides the ability to export of data
sets along with attribute names and keys as column headers. The new file is exported in
CSV format and has a timestamp of the export in the first row.

This allows users to study the data, and create or modify attributes based on the user's
discretion. The number of records that can be exported is subject to a limit set in the
MAX_EXPORT_COUNT property in the EccConf i g. properti es file with the default
value of 1000 records. The feature honors data security and exports the contents
accessible by user. For more information, refer to the section "Configure the Oracle
Enterprise Command Center Framework Installation" in My Oracle Support Knowledge
Document 2495053.1, Installing Oracle Enterprise Command Center Framework.

To export the contents of the data set, navigate to Data Sets in the Administrator UI and
click the Download icon for the desired data set.
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Example of Exporting a Data Set

Data Sets ® All Data Sets Enabled Data Sets Type to filter data set

B New Data Set

Data Set Key Display Name Description Owning Application(s) Enabled Edit Download Delete
g Delivery_Details Shipping Delivery Details Inventory Management
=] Demo_Data Demo_Data Demo_Data a
@ Demo_Data_Set Demo Assets Data Demo Application
=] DocumentTopics Document Topics Topic Modeling
=] Documents Documents Topic Modeling
Q D D Solution Factory (]
@ ECC_Dashboards ECC Dashboards ECC Features
8 Hom HCM HEM HCM
=) Inbound_Details Inbound Details Inventory receiving details  Inventory Management
=] LCM_SHIPMENTS Landed Cost Shipments Landed Cost Shipments Landed Cost Management
Page 1 of18 (1-10of 175 items) | 112 3 4 5 ..18 »

Bulk Actions

Oracle Enterprise Command Center Framework allows runtime actions on all the
records in the results table at once. The configuration property

MAX_ACTI ON_RECORD_CQOUNT in the EccConf i g. properti es file control the upper
limit of the number of records with the default value of 1000. For more information,
refer to the section "Configure the Oracle Enterprise Command Center Framework
Installation" in My Oracle Support Knowledge Document 2495053.1, Installing Oracle
Enterprise Command Center Framework.

Ingesting Data

File Upload

Oracle Enterprise Command Center Framework allows for the importing of data into a
data set using '.csv.' files. File upload can be done to completely refresh the data set
with a new set of records, or extend the data set by modifying existing data and
updating the data. File upload provides the flexibility to use a file with any custom text
separator. File upload is specific to the language of the data in the file. The file ingester
can be used to import a downloaded data set after any modifications.
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Example of File Upload
Data Load Submission

Load data for all data sets within an application or for a specific data set Submit Cancel
* Application Name Assets v
* Data Set Assets (fa-asset) v
Load Type File Upload v
Language US v
File Choose file | No file chosen
Data Upload @ Data Set Reset Extend Existing Data Set
Delimiter ‘® Standard (Comma-Separated) Custom
Row with Attribute 1 ~ First Row of Data 2 o
Keys

Log Level Error v

To use the File Upload feature, navigate to Data Load Submission section, and perform
the following steps:

1. Select an application.

2. Select the desired data set.

3. Select File Upload for Load Type.

4. Select the language of the data.

5. Select the file.

6. Select the choice of data ingestion - to reset or to extend.
7. Select the text separator in the file.

8. Specify the row containing the attribute keys and the row from which your desired
data starts.

9. Select the desired log level.

10. Click Submit.
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Query Upload

Query upload allows users to input SQL query to ingest data into the data set from any
database connected to ECC. Query upload can also be used to do a complete refresh of
the data set with a new set of records or extend the data set by modifying existing data
and updating the data.

To use the Query Upload feature, navigate to Data Load Submission section, and
perform the steps below:

1. Select an application.

2. Select the desired data set.

3. Select Query Upload for Load Type.

4. Select the language of the data.

5. Select the connected database.

6. Enter the query.

7. Select the choice of data ingestion - to reset or to extend.
8. Select the desired log level.

9. Click Submit.

Data Load Tracking

Administrators can use the Enterprise Command Center Data Load Tracking page to
diagnose issues related to data load. If there are failures in data load, then
administrators can download log file from here and also inspect the log per data set to
see if all the SQL statements executed. This step helps in resolving any SQL exceptions
that are raised during loading.

Note: Enterprise Command Center concurrent programs should be
used to run the data load. Submitting the data load using data load
submission from the ECC Administration Ul can only be used for
diagnostic purposes.

Debug

Oracle Enterprise Command Center Framework allows administrators to submit a data
load using a debug log level that captures additional details in the data load log file;
regardless of how the program is submitted, administrators get access to logs from the

2-4 Oracle E-Business Suite Administering Enterprise Command Centers



tracking page as well. This serves as the first step of assessment to understand the
reasons behind unsuccessful data loads.

SQL Trace
Oracle Enterprise Command Center Framework enables administrators to submit a data
load with a SQL trace that monitors and records database activity during the SQL
execution for the data load.
Trace files are generated with run ID as prefix. The path of trace files can be found
using the query:
SELECT VALUE FROM V$DI AG | NFO WHERE NAME = 'Default Trace File';
in the Oracle E-Business Suite instance database.

Data Load Tracking

The data load tracking section lists all the submitted data loads types, such as full,
incremental, and metadata loads. Administrators can also track other load types such as
Query/Data Load, Partial Incremental Load, and Push Model Load. Administrators can
review the status of submitted loads. Each data load has a unique Run ID. Data loads
are organized per application, and furthermore have different Audit Data Set IDs for
the various data sets associated with them.

The data load tracking section allows administrators to filter data loads by Application
Name, Data Set, Load Type, Status, Run ID, and Time of Data Load execution.

To view just the data loads submitted through the Data Ingester feature, you can filter
the data loads by selecting "Query/Data Load".

Administrators can access detailed information about data uploads by clicking on the
Show Details icon. In addition, they can download SQL plan details,which provide
insights into how queries were executed during the data upload process. This
download comes in the form of a compressed file containing two CSV files:

¢ Data Load Tracking Details: This file contains a comprehensive record of all the
steps and information related to the data upload request. It can be likened to a
complete log of events during the data loading process.

¢ SQL Plan Statistics: This file provides valuable statistics about how each query
performed during the data upload. It can be thought of as a report card for the
queries, showing how well they executed.

Administrators can also download the data load logs for each load by clicking on the

Download icon to check errors and debug messages. Any failed data loads can be
resubmitted using the Resubmit icon against the data load.

Administration of Enterprise Command Centers 2-5



Example of the Data Load Tracking Page
Data Load Tracking &

o | st v H Application Name - i Load Type v I: Losd Time =

r
v || Dataset Key
L L

O Partial incremental Load

O Query/DataLoad

3 Concurrent Progran 10 Run 1D Load Type status Application Mame
- 5410122 Full Losd ] Procutement
 Concurrent Progrom 10 FuniD Load Type Status Application Hame
& 5395044 FullLesa (-] Propeces.
Audit Data Set 10 Status Data Set Key Start Time End Time
5395045 ] pa-a-Bil- budget Aug 25,203 Aug 25, 2023
053547 033839
Status Message
Data load finished successiully.
Data Set Detals
Sequence Status Dists Losd Rule 10 Start Time £nd Time
o 5395050 usg 25, 2023 #ug 25,2023
033837 03385
Status Message
Dataload fini
3 Concurrent Program D Fun 1D Losd Type Status Application Nome
1 5354831 FuliLoss Project Procurement
3 Concurrent Program 10 RuniD Losd Type Status Application Hame
E] s3e4174 FullLoss -] Empioyes Exparas
5 Concurrent Program 10 FuniD Losd Type Status Application Mame
Bl 5388184 FuliLoss -] Employee Expenses

Time Elapsed0:00:20

Data Set Key
ien-catslog

Start Time
Sep 01, 2025042733

Data Set Key
Pa-0s-bi-udget

Start Time
Aug 25, 2028 033548

Time Elapsed0:03:12

Procedure SQLtime  0:00:11
BiQuery details

Data Set Key Start Time
ALL Aug 25, 2023 005738
Data Set Key Start Time

ap-emp.axp Aug 22, 2023011900

Data Set Key
p-empap

Start Time
Aug 22, 2025011434

Time Elapied
0:15:40

Time Elapsed
0:03:14

Time Elapsed
03019

Time Elapsed
0:04:20

Time Elapsed

0:00:00

[ submit Request

Administrators can also view the query details used for data loads; all queries appear
here including total time in SQL versus total elapsed time. Any SQL exceptions are also
displayed. This feature can provide a quick diagnosing step for any issue related to data
load or performance. To access the Query Details page, click the Query details link

under Data Set Details for a Run ID.

Example of the Query Details Page

Query Detafls
Data Set Key Status Start Time
fa-rec e 07-5ep-2023 02:39:56
SQL Time Operation
0:00:18 INSERT
Audit Rule Details 10 Successful Rows Processed Rows. Failed Rows
620205 9139 9139 0

SQL Query
select * from ((SELECT frx
El»«')EE: rn"conv

H(CAT ', CATEGORY_FLEXFIELDY
CAT#, CATEGORY_FLEXFIEL

a5 ASSET_DESCRIPTION, max(GL_’ = E) &
MAX(ACCOUNTING,_ENTRY_STATUS) AS ACCOUNTING_ENTRY,STATUS, MAX(XLA_GL_ Fi
JE_CATEGORY_NAME for LANGUAGE in (US' "US™)))

Status M

tessage
There are 9.139 documents processed successtully and 0 documents failed to be processed.

Online Full Load

Oracle Enterprise Command Center Framework supports online data load for

Elapsed Time

End Time
07-Sep-2023 02:40:17 0:00:21

¥, ma XLA BALANCE T?PEJ as KLA BALA‘\I
4E) a5 JE_SOURCE_NAME, max[JE_C

minimizing the impact of downtime due to running the full load. The feature is useful
for dashboards that have a high volume of data and high usage. Users can still use the
dashboard as full data load runs in the background. Once the full load process is

completed, the new data replaces the existing data.
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Enabling Online Full Load
This feature can be enabled during installation by setting the properties in
EccConfi g. properti es. For more details on installation, refer to Installing Oracle
Enterprise Command Center Framework, My Oracle Support Knowledge Document
2495053.1. Specifically:

1. Set the property ecc. onl i nef ul | oad. i sEnabl ed to t r ue to enable online full
load. The default value is f al se.

2. Data sets that require this feature should be included in the property: ecc.
onl i nef ul | oad. enabl ed. dat aset s. There are no data sets included by
default.

3. Specify a location in which to create a temporary backup in the property ecc.
onl i neful | oad. st agi ng. | ocat i on. There is no location specified by default.

Sequential Full Load

Sequential load employs a staggered data load mechanism by segregating the data load
execution based on unique values of the attribute set as a sequential load controller. The
Sequential Full Load feature serializes the data load by languages, generating fine-
grained queries that yield better performance compared to the conventional data load
process that uses coarse-grained queries.

This feature can improve the data load performance as it provides better flexibility for
customers to load only a subset of essential data rather than the full data.

How Sequential Full Load Works
A conventional full load resets all the data to reflect the state of data in Oracle E-
Business Suite, whereas an incremental load identifies the last run date at the data set
level, and then fetches the incremental changes from that date to update the Enterprise
Command Center data set.

Sequential full load is a composite of full data loads for all the identifiers that form the
data set and it sequences the full loads per identifier. Sequential full load ensures that
the last run date is set at an identifier level so that you can run an incremental load
considering this last run date.

Sequential data load also allows you to set a composite identifier basis, in which the full
data loads are sequenced.

Sequential data load is triggered from a wrapper concurrent program. The data load
request sends the identifier along with the other standard parameters to the central data
load concurrent program. The following steps are performed:

1. The last run date for each identifier is gathered. Empty identifiers are treated as a
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null value.

2. If the last run has no identifier, then the last run date is set for all the identifiers that
make a composite identifier.

3. If a data set has been reset after a run for the identifiers, then the last run date
would be considered to have a null value.

Purge Data Load Audit Requests

In Enterprise Content Collaboration, the option to remove old audit data load tracking
records is needed. Without this functionality, performance issues can occur in
environments with frequent data loads, since all data is fetched by ECC, even when it
may not be needed later.

For a single dataset, various types of data loads, such as "incremental load," "data load,"
and "query load," can accumulate over time. However, in practice, only specific data
load details are necessary:

1. For regular loads (those without any unique identifier), only the latest successful
full or incremental loads for a dataset are required.

2. For sequential loads, all data loads that occurred after the last successful full load
for each relevant identifier are needed.

The ECC Purge Data Load Audit Requests program can be used to remove the old audit
data load tracking records. This program allows completed data load records to be
selectively purged, including those with statuses of Success, Failure, or Canceled,
within a specified date range. Importantly, it excludes the data loads that meet the
criteria mentioned above.

The key parameters for this program are as follows:
e Start Date: Specifies the beginning date from which data load requests should be
purged.

¢ End Date: Specifies the end date until which data load requests should be purged.
This parameter is mandatory.

* Log Level: This parameter is used to set the level of logging for capturing relevant
information.
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Submitting a Request for the ECC Purge Data Load Audit Requests Concurrent Program

File Edit VWiew Folder Tools Window Help ORACLE
TR Sk o) € ol A2 L2
E® i
Run this Request...
Copy...
Name Purge Data Load Audit reg ts)
Operating Unit
|' Parameters
l‘ Language American English
g
Ll
; At these Times, Start Date |
.| Run the J| End Date
Ll
| Log Level
g .
. Upon Completit
‘ | OK Cancel Clear Help
g Layout Uptions... T
| Notify 7
Print to noprint e Ops
Help (©) Submit Cancel

Record: 1/1 o | List of Vak.. <05C>

Export/import

The Administrator Ul allows you to export or import any application. This capability
helps in sharing the application for a quick assessment, creating a backup before
extending, moving an application to a different environment, or restoring the shipped
state of a command center. An application can be exported for any specific language,
and an application can be imported preserving any custom pages or custom load rules.

Collaboration

Collaboration: Export

Beginning with V11, an administrator can export a subset of pages when exporting the
application. This flexibility allows the administrator to target and update only the pages
that they intend to modify is targeting without affecting other pages within the
destination application during the import process. Previously, an update to a single
page necessitated exporting the entire application, with unintended updates to other
pages in the process.

All pages are initially selected by default; administrators can deselect and choose
specific pages.

Associated views of exported data sets are automatically included in the export.
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Export/Import Page
Export/Import

Export and Import application definitions

Export Import

Application * Select Application - Export Cancel

Required
Pages ALL %

Current Version Number

Language ° ALL -

Publish O
New Version Number

Comments

Collaboration: Import
Introduced in V12, the Import feature:
¢ Allows developers to merge their Applications/Pages easily without having to

override/disrupt other people's changes.

* Provides users the ability to import a subset of pages and data sets within an
application.

* Provides users the ability to choose to preserve data sets.

Users must enable the Custom Import checkbox to see a more detailed selection choice,
which allows them to import a subsection of pages or data sets, within the same or
different application. It also allows them to choose to preserve existing data sets.

Users must select the necessary ZIP file, upload it, and then choose the application into
which to import. They must then choose the respective pages and data sets, and then
click on Import.
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Import Tab on the Export/Import Page
Export/Iimport

Export and import appiicotion definitions

Export Import

lect File | 717112513 2 ]
Sel Choose fles | EBS_fa_20230 2513.2ip L P
Custom Import [

Upload File [ Upload

Application * I Select and Upload File to see Ap... =

Roqunr(!d.
Page * l Select and Upload File to see Pa...
Required

Data Set ~ i Select and Upload File to see Da... ¥
Rcw-rn;

Preserve Custom Page(s)

Preserve Custom Load -]
Rules

Preserve existing Data Sets

For example, a user could choose to import the Asset Cost and Asset Location pages for
the Assets application.
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Example of Importing Specific Pages for an Application

Export/Import

Export ond Import opplicotion definitions

Export Import

Select File | Choose fles | EBS_fa_20230717112513.2ip |
J import | Cancel

Custom Import

Upload File [ upload | Fite uploaded successfully

Application * Asrets -
Required
Page " Asset Cost X || Asset Location X -
Required
Data Set ? -
No data sets

Preserve Custom Page(s) All

Preserve Custom Load fa-asset
Rules

Preserve existing Data Sets

Collaboration: Move/Copy Pages

Beginning with V11, administrators can seamlessly transfer or duplicate pages from one
application to another. When an administrator chooses to "copy" a page, an identical
copy of the page is created in the destination application while the original page in the
source application is kept intact. On the other hand, when an administrator selects the
"move" option, the page is removed from the source application and is relocated in the
destination application.

An administrator can click on the new Move icon within any page section under any
particular application to move or copy the page.

From the pop-up window, the administrator can select to which application to move or
copy the page.

To copy and not move the page, the administrator can select the Create a copy
checkbox. If this checkbox is not selected, the page will be moved in its entirety to the
target application.
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Move Page

[¥] Add New Application All | Enabled Type to filter applications

—
~ R ~ R |
X
Move Page
12.2 All releases scny | SSectanappication tomovethe pape ko Numeric AP Test
Deferred Bugs I Select Application hd
—————

B Create a copy

Submit

12.2 + Deferred Bu... 12.2 + Deferred Bu... 12.2 + Deferred Bu... Asset Aging | AddNewPage
& X # X &£ % £ %

About ECC

Oracle Enterprise Command Center Framework has a section in its Administration Ul
for describing essential details of the framework called About ECC. About ECC is
subdivided into four sections: About, Monitoring, Configuration, and Documentation.

The About section describes the version details of Oracle Enterprise Command Center
and the driving technologies behind it: JavaScript Extension Toolkit (JET) and Apache
Solr. This section also provides version details of all the applications.

About ECC Tab in Administration Ul

About Menitoring Configuration Documentation

Enterprise Command Center Framework provides information discovery, visualization, and exploration through dashboards in different functional areas of E-Business Suite.

ECC framework technology ingests data from E-Business Suite and uses JET front-end and Java-powered back-end engines.

Current Version

w [Current Version Number:

The Monitoring tab provides information for the assessment of Enterprise Command
Center health, access to Enterprise Command Center logs, and controls for the cache.
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Monitoring Tab in About ECC

About Monitoring Configuration Documentation

ECC Health

O/ i sl s i (O 1776 /€<
ECC Logs

hEp:// — R s oo - el C OV 77

Cache Controls

@ Enable Cache

Diagram Cache Controls

(' Enable Cache

Activity Audit Data Load Controls

E Trigger Full Load

¢ /monitor/ecc_health/threads

/monitorflogs

U Disable Cache

U Disable Cache

€ Clear Cache

€ Clear Cache

E Trigger Incremental Load

The Configuration section lists configuration properties of ECC and Java organized in a

tabular structure.

Configuration Tab in About ECC

About Monitoring  Configuration

ecc-config.properties

Property Key
ir.push.threads
dataset.num.replicas
ecc.relativedate.weekstartday
ecc.data.cache.size
ecc.export.pdf.max_count
exportimportlog.level
timezone.id

irjob.threads
push.staging.dir
dataset.analyzer.default

ecc.url.macing.enable

Documentation

Property Value
100

1

1

2000

100

INFO

GMT

6
Ju01/Oracle /quickinstall /staging
solr

true

The Documentation section contains links to the documentation and tutorials required
for understanding ECC or basic troubleshooting of ECC.
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Documentation Tab in About ECC

About Monitoring  Configuration  Documentation

Release Notes [ Training Videos [® Extensibility Guide

User Interface Components

Tab Layout

Administrators can control specific aspects of some user interface components, as
described below.

Oracle Enterprise Command Center Framework provides a tab layout component to
group different dashboard components into distinct tabs based on functionality.
Administrative users can delete or reorder tabs.

Exporting a Dashboard to PDF

Some solutions require team collaboration that requires users to share the insights from
the dashboard after drilling down to additional details. Sharing the entire dashboard at
once improves collaboration between users and allow other users to view the same
perspective of the dashboard. The Export Dashboard to PDF feature provides this
capability. This feature is disabled by default, and an administrator can enable it by
setting the configuration property EXPORT_PDF_ENABLEDto t r ue.

For more information on exporting a dashboard to PDF, see: Highlights of an Enterprise
Command Center, Oracle E-Business Suite User’s Guide.

Default Saved Search

Administrative users can create a public saved search for a dashboard and make it the
default refinements search for all users who have access to the dashboard.

To do so, select the Public Saved Search and Make Default options in the Saved Search
window.
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Options for a Default Saved Search

o ¥
o
* 9
Saved Search x
OPS CORP-CIP Axpets
4 I8
| Public Savved SHpanch
= Had
W hake Default

For more information on the Saved Search feature, see: Highlights of an Enterprise
Command Center, Oracle E-Business Suite User’s Guide.

Personalizations

Personalizations allow users to make changes in the dashboard that will suit their
preferences. The Personalization features are described in more detail in User
Personalization, Oracle E-Business Suite User’s Guide and Personalization, Oracle E-
Business Suite Extending Enterprise Command Centers .

Share Personalization

Introduced in V12, Share Personalization functionality presents enhanced user
engagement and fosters improved collaboration and communication. It enables users to
share personalized dashboards seamlessly across an Oracle E-Business Suite
responsibility.

Share Personalization Process Example
1. A power user has requested an administrator to share their personalization with
everyone using their responsibility.

The administrator visits the activity audit dashboard and filters by Page name and
username to find the personalization detail.

The administrator accesses the corresponding row action "Share Personalization.”
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3.

Share Personalizations Action Selected on Personalizations Tracking Tab

=< 0
Activity Audit @ x
Q  search.. g
MNo filters are selected. * 8 X
@ x
Usage x Search Audit x Data Set Statistics x Personalization Tracking x
Personalization Changes i@Ix
Power Users Applications Pages
Personalized Dashboards HIBEC R4
0  Application Name < Page Name < User Name < Base Version Number <
0 Receivables Outstanding Receivables 120.0.12020000.55
O Receivables Payment Process 120.0.12020000.54
[2 Component Personalization
O Ppayables Supplier Balance 120.0.12020000.52
D Reset
O  General Ledger GL Balances 120.0.12020000.35
¢ Share Personalization
0 records selected Page 1 of1 [14of4i

As soon as share personalization is clicked, the page is copied.

A message with the page key provided upon successful copy of page appears upon
the successful copying of page.

The message disappears only when user explicitly click on close button
corresponding to the message.

Example of "Page Copied Successfully" Message
=< 0

© page Copred Successfully: as-trx-1 x
Activity Audit O x
Q. Search. E
No filters are selected. * 02
o x
Usage X Search Audit x Data Set Statistics Personalization Tracking *
Personalization Changes HEC BOS 4
Pawer Users Applications Pages
@ a8 (4]
Perscnalized Dashboards M@l X
O application Name & Page Name © User Name = Base Version Number =
[0  Receivables Outstanding Receivables 120.0.12020000.55 (8 Component Personalization
O  Receivables Payment Process 120.0.12020000.54 o Reset
O  Payables Supplier Balance 120.0.12020000.52 @ share Personalization
O  General Ledger GL Balances 120.0.12020000.35

Upon a user clicking the hyperlink, a drawer opens with page detail of the copied
page and the user can make amendments and save the changes.

The naming convention of the copied page is as follows:
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® Pageshort name: <exi sting name> <-> <personal i zed>-1
e Page Name: <exi sting name> <space> <Personalized (1)>

Note that the first copy has the number 1, and the nth copy would have the number
n.

Edit Page for the Copied Page
1]

Edit Page

Application *

Page Short Name * ar-trx-1

Page Name * Outstanding Receivables (1)

o Jarfar-trx-1

Enabled

Page Layout

4. If the user amends name, key , or orientation and clicks Save, a message appears
inside the drawer indicating that the changes are saved.

The drawer is closed automatically.

If the user clicks Cancel, the drawer is closed immediately.
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"Saved Successfully" Message for an Updated Page
1]

@ Saved Successfully

Edit Page
Save Cancel

Application

Page Short Name ° ar-trx-1

Page Name * Outstanding Receivables -Personalized

Page URL Jfarfar-trx-1

Enabled

Page Layout

5. The administrator then continues with the rest of the process, such as creating new
FND function and assigning a permission set in an Oracle E-Business Suite
environment to complete the process.

Once the personalization is shared, if any of the users using the shared version of
personalized wants to use the original version of the dashboard then they need to
collaborate with the administrator. In a situation where a few users want the
personalized version of the dashboard and a few want the shipped version of the
dashboard, the administrator needs to create different responsibilities to handle those
scenarios.

Important: When a newer product version is adopted, there will be no
automatic notification since the shared personalization page is
essentially a copied page. Therefore, any communication pertaining to
the newer shipped version must be handled offline between the
administrator and the business users. It is essential to ensure that all
relevant parties are informed and updated regarding any changes or
updates to the product version to maintain effective collaboration and
workflow management.
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3

Auditability

Overview of Activity Auditing

The Activity Audit dashboard gives full insight into the use of the Enterprise Command
Center dashboards. It allows business analysts and administrators to know whether
dashboards are being used or not, who uses them, and at what times and which
dashboard is used more. It also helps generate valuable new insights into user searches.

Activity Audit provides the following benefits:
* (Capitalize on ECC investment

* Track dashboard usage
e Capture audit trail of user activities on dashboards

* Tune deployment and tune extract, transform, and load (ETL) processes

* Tune business operations

*  Monitor search activity
® Identify and analyze user intents

* Resolve issues as they arise

® Track personalizations

To access the dashboard, navigate to the Activity Audit section in the Administration
Ul
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Menu Showing Activity Audit under Administration

ﬂ Home

Data Designer

Metadata

Administration

Export/Import

Tracking User Activity

Nine types of user activity are tracked, as described in the table below.

Every user action is captured as a separate record along with additional information
such as:

® Action Details: Refinements that are applied on the dashboard due to user action.
Multiple values of an attribute are separated by 'l'. Each filter is captured along
with the corresponding data set.

¢ TFilters Applied: Total filters in Selected Refinements. Multiple values of an attribute
separated by '|". Each filter is included along with the corresponding data set.

e Component Title: Title of the component where the user action has been performed.
e Component Type: Type of component where the user action has been performed.

*  Number of Results: Total number of records in detailed insight components
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(Results Table and Grid) after the user action.
e Application Name: Name of application for the dashboard.
* Page Name: Name of dashboard.

e Data Set Name: Name of the data set for the user action.

Details Captured in User Activity Tracking

User Action Details What is Captured
Access Following actions are captured: ®  Action Details - Captures page
short name.
Accessing the dashboard
®  Accessing the dashboard
through deeplink
®  Refreshing the browser while
on dashboard
®  Switching tabs within the
dashboard
Add Filter Following actions are captured: ®  Action Details
[ ) . .
Refinements from available Filters Applied

refinements

Refinements or drill-downs Number of Results

from any components
Component Type

Component Title
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User Action Details

What is Captured

Remove Filter Following actions are captured:

®  Removal of refinements from

selected refinements

Record Search Following actions are captured:

Searches made by user without
selecting any value from search
suggestions

Value Search Following actions are captured:

®  Any search resulting in search

suggestions

Selecting a value from search
suggestions

Action Details - Captures
refinements removed.

Filters Applied
Number of Results
Component Type

Component Title

Action Details
Filters Applied
Number of Results
Component Type

Component Title

Action Details
Filters Applied

Number of Results - also
captures number of
suggestions.

Component Type

Component Title
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User Action Details What is Captured
Like Search Following actions are captured: ®  Action Details
[ ] .
Wild card searches, searches . . .
made within in the attribute in Filters Applied
Available Refinements N
Number of Results
®  Component Type
®  Component Title
Saved Search Following actions are captured: ®  Action Details
Applying saved searches *  Filters Applied
®  Number of Results
®  Component Type
®  Component Title
Export Following actions are captured: ®  Filters Applied

Export from chart, tag cloud,
aggregate table, results table,
grid, aggregate grid

Number of Results
Component Type

Component Title
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User Action

Details

What is Captured

JS Function Call

Following actions are captured:

Row actions in results table and
buttons in grid configured with

Action Details - Captures
inputs to the action separated
by 'l'. For example, in the
iProcurement dashboard,

J$ Function Call actions action details capture the item

description and quantity.

Action Name - Captures the
name of the action.

Filters Applied
Number of Results
Component Type

Component Title

Enabling Activity Audit

The following properties in the EccConfi g. properti es file control activity auditing.
This feature can be enabled during installation by setting the properties in EccConf i g.
properti es. For more details on installation, refer to Installing Oracle Enterprise
Command Center Framework, My Oracle Support Knowledge Document 2495053.1.

e Set the property ecc. activity. audit.isenabl ed to true or false for enabling
or disabling the feature respectively.

® Add the data sets to the property ecc. acti vi ty. audi t. enabl ed. dat asets =
<data set 1>, <data set 2> for capturing user activities in the dashboards
configured with these data sets. Each data set key must be separated by a comma
(,)- By default, no data set is specified.

Note: If the property is not set with any data set, the feature will be
enabled to all the data sets. Dashboards (and corresponding data
sets) with frequent usage where user activity needs to be captured
for compliance or analytical purposes should be considered for
activity audit.

® Set the property ecc. activity. audit.ingest.|imt todefine the limit on the
number of user actions beyond which a Data Load is triggered to refresh the
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dashboard data. The default limit is 100. This can be updated to adjust the
frequency of data loads based on the number of dashboards, users and the average
activity.

Capturing User Activity
User activity is captured if Activity Audit application is available.

On Oracle Enterprise Command Center Framework server startup, the Activity Audit
data is ingested to Oracle Enterprise Command Center Framework asynchronously by
following the above procedure.

Users need not submit a data load separately. If a data load is submitted, it resets the
data set and once the scheduled query load is triggered, the updated data is ingested
into the Activity Audit data set.

Application and Data Set Details
e Dataset Name: Activity Audit
* Dataset Key: activity-audit
e Application Name: Activity Audit
* Application Short Name: activity-audit
e Page Name: Activity Tracker
® Page Short Name: activity-tracker
The Activity Audit dashboard is designed to support two use cases: tracking user

activity and tracking search activity.

Usage Tab

Use this tab to derive insights on holistic usage of command centers across users and
their sessions, corresponding actions to identify usage that requires attention, or any
exceptions usage.

Use this section of the dashboard to:

® Review the overall usefulness of command centers by tracking a variety of user
interaction.

* Track actual usage across a timeline and assess changes in the pattern.

® Understand if the right users are regularly interacting with the dashboards as
expected.
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e Track every interaction steps of a user in any session.

Usage Tab Example - Usage Summary and Frequency of User Actions

@ x
Search... Q
Mo fiters selected * @ x
@ x
Usage  Search Audit
@ux
54 3 Lease Accounting Reconciliation 1.82K 65
Products Languages Most Accassed User Sessions Sassions with Mo
Dashboard Result Fillers
Frequency of User Actlons @IX
12.76K - 497K o 2.84K 553 ag1
@ + % Q &
Access Add Filter Remove Filter Like Search Value Search
% 193 % 14 88 ﬁ 15
Export Record Search J5 Function Call Saved Search
Usage Tab Example - Activity Charts
Activity for the Last 90 Days i@x
140K
FERES
5
g =
E otx Pl " -
& .,' \
O 06K 4
i~ \- = ~a”
:_—-;: 04K -..'\ \
% oamx \

L = " ut "
§9dd8asdeadddancdesd TR R RREaEEEREREE
1533933355335 333533333333333333333333333333433333
S2222R22RRNNRARARRRR8583885gecpdddondg it

Action Date
Activities by Application @11 X Frequently Used Dashboards by Users 1®nX
Lease Contracts  EEERRRIRINN Fss] M L A I — User Name
Project Procur... m-l User Action Assels I — B LEASEQAY
ser ) [
T B Access ey Tackes o em— :f::;::
§ inventory Man . |EERESRNRN I 7 W Add Fier E Project Procur... M— B SERVICES
z B Remove Fiter Recerving Das.. exm— B OPERATIONS
5 A Pay Bugs. | M Like Search z [ E— B MNT
i Procurement  EEIIIIR W Saved Search :. Pricing Uner O.. __ B APERKINS
T W Value Search & i Space Ut em— B AFENG
g tmsosceuui EEERN B Record Search . —c W CBAKER
Acthvity udit BN | EBxpont mplince = | MG
pxarc EEEN B S Function Call LC Contract V.. B QA_RIZUSHAMS
R ey B PROCESS OPS
assets NN Supplal ~ W CBROWN
0 08K K 18K 2K 25K 3K O3Sk L] Q6K 12K 185
Activity (Count Distinet) Activity (Count Distinet)
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Usage Tab - Functionality Usage

Functionality Usage

Action Date : 12-Jun-2020

User Name : OPERATIONS
Action Details : activity-tracker

Filters Applied :

Action Date : 12-Jun-2020

User Name : OPERATIONS

Action Details : activity-audit > ACTION_DATE : 2020-06-12T00:00:00Z

Filtaes Applied : activity-audit > USER_NAME : OPERATIONS; ACTION_DATE : 2020-06-12T00:00:00Z

Action Date : 12-Jun-2020

User Name : OPERATIONS

Action Details : Search Audit Results

Filters Applied :

@IX
&
Application Name : Activity Audit Language : en
User Action : Access
Page Name : Activity Tracker Component Type :
Number of Results : 0
Data Sat Name : Component Title
H
Application Name : iProcurement Language : en
User Action : Add Filter
Page Name : Employee Search Tracker Component Type : Bar chart
Number of Results : 0
Data Set Name : Activity Audit Component Title : Search Activity
&
Language : en
Application Name : iProcurement
Component Type : Tab Layout User Action : Access
Page Name : Employee Search Tracker
Component Title : Search Audit Results > Number of Results : 0

Data St Name

Searches with No Results

Components of the Usage Dashboard

Component

Description

Usage (summary bar)

The summary bar displays overall usage metrics.

Products: This flag shows the total number of products or
command centers currently being used. The flag also lists
all the products organized by the total activity count.

Languages: This flag shows the total number of languages
in current use. The flag also lists the languages organized
by their respective activity counts.

Total Sessions: This flag shows the total number of unique
user sessions. The flag also lists all the sessions organized
by usage time and several activities. This flag is useful to
filter and view the full activity of a user in that particular
session.

Sessions with no result filters: This metric shows the
number of sessions where user applied filters that fetched
no results. This metric can also be used to refine the
dashboard with actions resulting in no data for the last 7
days.
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Component Description

Frequency of User Actions The aggregated grid displays the different user action types
(Aggregated Grid) organized by their frequency.

Activity for the Last 90 Days  The chart is a symbolic representation of user activity for a
(Line Chart) rolling window of the previous 90 days. The chart can be used
to display a trend of unique sessions for a rolling window of 90

days.
Activities by Application The chart is an indicative representation of purposefulness of a
(Stacked Bar Chart) dashboard by showing the division of user action types by each
product.

Frequently Used Dashboards The chart shows the top twenty dashboards with the division of
by Users (Stacked Bar Chart)  users by their usage.

Functionality Usage (Grid) The grid shows record level detail of user interactions on the
dashboards along with action details (filters) and cumulative
filters applied.

Functionality Usage (Record  Record details display an additional level of details for the

Details) corresponding record. Additional details include: Security
filters, Conditions and actual JSON strings of Action Details
and Filters Applied.

Search Audit Tab

Use this tab to tune business operations based on user search activity. You can track
user searches across dashboards to analyze user intents and identify any potential
issues.

Use this section of the dashboard to:

* Review the trend of total searches and unique searches in a timeline.
e Focus on user search queries that yielded no results.

¢ Identify dashboards, languages, search types contributing to larger share for no
result search queries.

* Understand common queries and full filter structure for identifying the root cause.
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Example of Search Audit Tab - Summary and Search Activity Chart

Search...

@ X

No filters selected

& X

Search Audit

Usage

57

614
Searches Yielding No

Unique Searches

198

Sessions with

Users Experienced
No Result Searches

Results

Searches

Search Activity

n
=

o
g

o
@

=]
&

W Searches with Results
W Searches with No Results

Search Results

sayaseas anbiun

L o ®w o w®
8 ] 2 2

OMIMIM
|
]
o
L
®

0

~

sayoleas [eioL

0Z0Z-NT-6Z
0Z0Z-Nr-82
0Z0Z-INr-£42
0Z0Z-INr-¥Z.
0Z0Z-Nr-EZ.
0Z0Z-nr-zZ
0Z0Z-INr-LT
0Z0Z-INr-0Z.
0Z0Z-Nr-GL
0Z0Z-Nr-£L
0Z0Z-INr-aL
0Z0Z-INr-GL
0Z0Z-INr-¥1L
0Z0Z-Nr-€1
0Z0Z-Inr-oL
0Z0Z-INr-60
0Z0Z-INr-80
0Z0Z-INr-£0
0Z0Z-nr-90
0Z0Z-Nr-50
0Z0Z-Nr-e0
0Z0Z-nr-z0
0Z0Z-Nr-L0
0Z-unr-ge
0Z-unr-6g
0Z-unr-gz
0Z-unr-9g
0Z-unr-5z
0Z-unr-vz
0Z-unr-gz
oZ-unr-zz
oZ-unr-1z
0Z-unr-oz
0Z-unr-gL.
0Z-unr-gl.
0Z-unr-£L
0Z-unr-gl.
0Z-unr-st
0Z-unr-wl.
0Z-unr-glL.
0Z-unr-zL

Action Date
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Example of Search Audit Tab - Charts Based on Refinements and Break-up of Searches

Usage of Search With Other Refinements i €11 X  Usage of Search as First Refinement P ®IIX
2 45
E 8 E 40
£ £ 35
= =
k] 15 & 30
=2 Search Results < 25 Search Results
3 W Searches with N... 2 2 W Searches with N...
[S-] o N
= I W Searches with R... = W Searches with R...
£ £ 15
£ 6 1 k-]
E ] 1 E 10
g 11117 * i
0 11 l.l].l il ]_l_ln_ll.l.l.lll 0 I | Il]“l_llu.l
Poroi oo Poros oot P pmow oo imm
s 8 2 B E 2 E g $ecvm GPaccacPlug
SRR 1825 tEEFIE L bE
ISR R R ERE ER - g sEEsicEty
§2358583 323 i SX35383°§%
Page Name Page Name
Break-up of Searches : &1 X Break-up of Searches by Dashboard : @71 X  Break-up of Searches by Language SIIX
126
T .
ko]
c
Page Name £ ok
M Lease Acco.. a Soarch R
User Action W Pricing Use.. g eareh ..
M Like Search M Reservatio... 3 osK W Searche...
@ Seare | Assets e W Searche...
B Value Search B e =
B Record Sea... onirac.. g 0K
W Wark Orders £
| Stores <
m Otner o2k
o
ar ko en
Language
Example of Search Audit Tab - Tag Cloud for Frequent Searches
Frequent Searches P IIX

WIP_ENTITY_NAME : WO85

234 WIP_ENTITY_NAME : WO8 desktop
desk  des

woss wos asset \W|P_ENTITY_NAME : WO
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Example of Search Audit Tab - Functionality Usage

Searches and Filters

@,

Action Details : gscet
Filters Applied

Page Name : Catalog
Action Date : 12-Jun-2020

Results
Action Details : Bio Related Technology Book New

Filters Applied :

Page Name ; Employee
Action Date : 12-Jun-2020
Search Tracker

Action Details : Pen

Fllters Applied -

Page Name : Shapping
Action Date : 12-Jun-2020
Home

Data Set Name :

[Procurement Catalog

Data Set Mame : Activity

Audit

Data Set Name :

IProcurement Catalog

Components of the Search Audit Tab

User Name : OPERATIONS

User Name : OPERATIONS

User Name : OPERATIONS

User Action : Value Search

Number of Results : 0

User Action : Value Search

Number of Results : 6

User Action : Value Search

Number of Results : 235

Component

Description

Search Audit (summary bar)

Search Activity (Bar/Line

Chart)

Usage of Search with Other
Refinements (Bar Chart)

The summary bar displays overall search usage metrics:

Sessions with Searches: This metric shows the total

number of user sessions that had a search.

Unique Searches: This metric shows the number of unique
search queries.

Searches Yielding No Results: This metric shows the

number of search queries that yielded no results. This
metric can also be used to refine the dashboard for the
searches that resulted in no data.

Users Experienced No Result Searches: This flag shows
the number of users who used search queries that fetched

no results.

The chart shows the number of searches and unique searches

over a timeline. Number of searches are shown divided into
searches that yielded any results and those that did not yield
any results.

The chart shows the number of searches made after applying a
filter by dashboards.
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Component Description

Usage of Search as First The chart shows the number of searches applied as the first
Refinement (Bar Chart) refinement by dashboards.

The Break-up of Searches (Pie  The chart shows the division of total searches by search types.
Chart)

The Break-up of Searches by ~ The chart shows the division of total searches by dashboard.
Dashboard (Pie Chart)

The Break-up of Searchesby  The chart shows searches separated by language and users.
Language (Stacked Bar Chart)

Frequent Searches (Tag The tag cloud shows frequent search queries by users.
Cloud)
Searches and Filters (Grid) The grid shows record-level details of user searches and

resulting Filters Applied.

Personalization Tracking Tab

Use this tab to track or revert personalization by power users.

Example of Personalization Tracking Tab

== 0
@ X
Q Search.
(o34
No filters are selected. *
& x
Usage Search Audit Personalization Tracking x
Personalization Changes i@IX
Power Users Applications Pages
Personalized Dashboards iD@® I X
O Application Name < Page Name o User Name © Base Version Number &
O General Ledger GL Account Analysis 120.0.12020000.25

0 records selected
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Components of the Personalization Tracking Tab

Component Description

Personalization Changes The summary bar displays overall personalization metrics:

(summary bar)
Power Users: This metric shows the total number of

power users.

Applications: This metric shows the number of unique
applications personalized.

Pages: This metric shows the number of unique pages
personalized.

Personalized Dashboards The table shows the details about personalization:
(Results Table)

® Name of the application that is personalized.

Name of the page that is personalized.
User who made the personalization.

Base version number on which the personalization is
applied.

Row action to reset personalization at the component
level or page level.
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4

Diagnosing Enterprise Command Center
Issues

Diagnosing Issues

Administrators can leverage the About ECC section for quick understanding of
application version and different configuration settings.

Installation Issues

The installation process leverages a logging mechanism that captures all the events
during the installation process of Oracle Enterprise Command Center Framework. A
variety of logs are captured at different steps of installation. These logs can be reviewed
for diagnosing the situation. ECC Analyzer can be run post-installation to assess if any
installation step has been missed or requires attention.

Common steps to diagnose installation issues are:

* Review ECC Analyzer output. For more information on ECC Analyzer, refer to
Oracle E-Business Suite Enterprise Command Center (ECC) Analyzer, My Oracle
Support Knowledge Document 2587090.1.

¢ Confirm the Oracle Enterprise Command Center Framework version.

¢ Confirm that the required patches are applied.

* Rule out security and data load as root causes.

® Confirm that Oracle Enterprise Command Center Framework standalone is
working fine before integrating with Oracle E-Business Suite.

¢ Confirm if applications are successfully imported. Review i nport. | og.

¢ Confirm that all installation steps are successful, or if the issue occurs after upgrade.
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Review error messages and corresponding log files such as the setup log, domain
log, and Oracle Enterprise Command Center Framework log.

Performance Issues
The data load tracking page provides details regarding the time elapsed at various
stages of data load execution. This serves as a robust assessment of performance
allowing the administrator to take initiatives related to performance improvement.

The Data Load Tracking page lists data loads, along with a search feature. For a given
load, you can access the run ID, load type, status, application name, data set key,
language(s), and time of load. For more information, see: Data Load Tracking, page 2-5.

Example of Data Load Tracking

Data Load Tracking G

(O Partial Incremental Load Fitter . SN
RunID  Status ¥ | Application Name v Data Set Key v loadType v loadTime v riter S
v \pplicat Y Ol i (O Query/Data Load 2
Run ID Load Type Status Application Name Data Set Key Identifier Language Start Time End Time Time Elapsed oD
1766349 Full Load o Inventery Management Delivery_Details us Mar 15, 2021 Mar 15, 2021 0:07:23
072220 07:2%:43
Status Message
SUCCESS
Audit Data Set ID Status Data Set Key Start Time End Time Time Elapsed
1766350 (] Delivery_Details Mar 15, 2021 Mar 15, 2021 0:07:22
072221 07:29:43
Status Message
Data load finished successfully
Data Set Details
Sequence Status Data Load Rule ID Start Time End Time Time Elapsed  Pracedure SQL time  (:01:00
1 (-] 1766351 Mar15,2021  Mar 15,2021 0:04:22 [ Query details
07:25:11 07:23:33

Status Message
Data load finished successfully.

You can expand the Data Set Details region for a link to the Query Details page. This
page includes SQL query run, the time it was run, and the number of rows processed,
and other information.
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ETL Issues

Example of a Query Details Page

Query Details X
Data Set Key Status Start Time End Time Elapsed Time SQL Time Operation
Delivery_Details (] Mar 15, 2021 Mar 15, 2021 0:03:20 0:00:07 INSERT

07:26:12 07:29:32
Audit Rule Details ID  Successful Rows Processed Rows Failed Rows
1766352 85706 85706 0
SQL Query

SELECT * FROM ( select /*+ leading(ieot) */ ieot.ecc_spec_id,wdd_dfv.* wnd_dfv.* ieotline_number ,ieot.schedule_ship_date ,ieot.subinventory
Jeotlocator jeotrevision jeotlot_number ieot.request_date ieot.order_number ieotordered_date ieot.delivery_detail_id ,ieot.delivery_id
ieot.delivery_name ieot.delivery_name_disp jieot.released_status jieotreleased_status_bucket ieot.detail_exception_id
Jeot.delivery_exception_id ieot.delivery_exception_flag .ieottrip_exception_id ,ieot.item ieotinventory_item_id ,ieot.organization_id
ieot.organization_code ieot.qg ity Jeot.quantity2 ieotship_from_country Jjeotship_to_country jeotship_from_location jieotship_to_location
Jeot.customer jeot.gross_weight ,ieot DETAIL_VOLUME ieotweight_uom_code ieot.volume_uom_code ieot.requested_quantity_value
ieot.DELIVERY_VALUE ,ieot.trip_name ieottrip_name_disp ,ieot.planned_flag .ieotinitial_pickup_date ieotultimate_dropoff_date ieot.fob_code
Jeot.waybill jeotdelivery_gross_weight ieotdelivery_gross_weight_uom jieot.delivery_net_weight jeot.delivery_net_weight_uom
ieot.delivery_volume ,ieotdelivery_volume_uom ieot.confirm_date ,ieot.trip_status ,ieotvehicle_number jectorder_type ieot.delivery_status
Jeotreleased_status_flag jeotfulfill_status jeot.ship_method ieotservice_level ject.mode_of transport jeot.freight_terms_code jeot.Carrier
Jeot.carrier_disp Jjeot.trip_id .ieot.detail_alert_flag .ieot.delivery_alert_flag .iect.trip_alert_flag iectexception_flag jeothold_flag
Jeot.otm_planning_status ieot.shipment_priority_name ieotshipping_instructions ,ieotstop_sequence_number ieot.wave_name

Jeot.source line_id jeotwave_status jeotwave_creation_date ieotwave_start_time Jieotlanguage from INV_ECC_CUTBOUND_TRACKER ieot,
(select

"WSH_WDD_ROW_ID","WSH_WOD_CONTEXT_VALUE', WSH_WDD_GODTEXT1",'WSH_WDD_MODELTEXT 1", ' WSH_WDD_CONCATENATED_SEGMENTS'
from dual where 1=2 union select ROWIDTOCHAR(ROW_ID),CONTEXT_VALUE,GDDTEXT 1, MODELTEXT 1,CONCATENATED_SEGMENTS from
WSH_DELIVERY_DETAILS_DFV) wdd_dfv, wsh_delivery_details wdd ,(select

"WSH_WND_ROW_ID', WSH_WND_CONTEXT_VALUE', WSH_WND_ENROLL', WSH_WND_LOT", WSH_WND_SUPPLIER’, WSH_WND_CONCATENATED_S
from dual where 1=2 union select ROWIDTOCHAR(ROW_ID),CONTEXT_VALUE,ENROLLLOT SUPPLIER CONCATENATED_SEGMENTS from
WSH_NEW_DELIVERIES_DFV) wnd_dfv, wsh_new_deliveries wnd WHERE ieotlanguage in (US) and wdd.rowid =
wdd_dfv."WSH_WDD_ROW_ID™(+) and ieot.delivery_detail_id = wdd.delivery_detail_id and wnd.rowid = wnd_dfv." WSH_WND_ROW_ID"(+)
and ject.delivery_id = wnd.delivery_id(+)) PIVOT (max(RELEASED_STATUS) as RELEASED_STATUS , max{PLANNED_FLAG) as
PLANNED_FLAG,max(FO8_CODE) as FOB_CODE.max{SHIP_METHOD) as SHIP_METHOD, max({SERVICE_LEVEL) as SERVICE_LEVEL,
max(MODE_OF_TRANSPORT) as MODE_OF_TRANSPORT, max(FREIGHT_TERMS_CODE) as FREIGHT_TERMS_CODE, max{DELIVERY_STATUS) as
DELIVERY_STATUS, max({TRIP_STATUS) as TRIP_STATUS, max{EXCEPTION_FLAG) as EXCEPTION_FLAG, max{OTM_PLANNING_STATUS) as
OTM_PLANNING_STATUS, max({SHIPMENT_PRIORITY_NAME) as SHIPMENT_PRIORITY_NAME, max(WAVE_NAME) as WAVE_NAME for
LANGUAGE in (US’ "US)

Status Message
There are 85,706 documents processed successfully and 0 doc failed to be processed.

Common steps to diagnose performance issues are:

Review if data load is successful.
Review time taken for data load completion.
Confirm if data load completion takes very long time.

Review data load log file and SQL ETL (extract, transform, and load) issues.

The data load tracking page also details the SQL query that has been executed during
the data load operation for each data set, the number of records processed, and the
number of records ingested. These details allow administrators to determine if there are
any data- or query-related issues so that they can take corrective actions in the proper
direction.
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Common steps to diagnose ETL issues:

e Review ECC Analyzer Output.

¢ Confirm if right concurrent manager is triggered.
¢ Confirm which child job is failing.

® Review concurrent program log for child job.

® Review missing profile options.

* Review logs with debug log level.
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Enterprise Command Centers Developer

Page

Enterprise Command Centers Developer Page

The Enterprise Command Centers Developer page includes links for many features.

Under Data Designer:

Data Sets, page 2-1
Views

Metadata, Oracle E-Business Suite Extending Enterprise Command Centers

Under Administration:

Activity Audit, page 3-1

Source System, Oracle E-Business Suite Extending Enterprise Command Centers
Database Connections

Data Load Submission, page 2-2

Data Load Tracking, page 2-4

Export/Import, page 2-9

About, page 2-13

Enterprise Command Centers Developer Page A-1
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