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This preface contains the following topics:
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The following text conventions are used in this document:
Convention | Meaning |
---|---|
boldface | Boldface type indicates graphical user interface elements associated with an action, or terms defined in text or the glossary. |
italic | Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular values. |
monospace | Monospace type indicates commands within a paragraph, URLs, code in examples, text that appears on the screen, or text that you enter. |
This chapter describes Oracle WebLogic Communication Services (OWLCS), and recommended topologies in the following sections:
For information about the features and capabilities of Oracle WebLogic Communication Services, see Oracle WebLogic Communication Services Administrator's Guide.
This release of Oracle WebLogic Communication Services includes enhancements and new features. To read about new and improved features, see Oracle Technology Network.
This section describes prerequisites for installing OWLCS and for using specific OWLCS functionality.
To install OWLCS your system must meet the following requirements:
Note: When you start Oracle Universal Installer (runInstaller or setup.exe ) you can specify -jreLoc <jdk path> so that Oracle Universal Installer will not prompt you to provide a jdk. For example: setup.exe -jreLoc c:\jdk1.6.5 |
OWLCS requires the use of ports for TCP and UDP communications. See Oracle WebLogic Communication Services Administrator's Guide for information on how to reconfigure port numbers following installation.
Table 1-1 lists the default ports used by OWLCS.
Table 1-1 Default Ports
Port | Port Number |
---|---|
SIP | 5060 |
SIPS | 5061 |
Admin Server HTTP | 7001 |
Admin Server HTTPS | 7002 |
Managed Server HTTP | 8001 |
Managed Server HTTPS | 8002 |
To check if a port is being used in Windows, you can run the netstat command as follows:
C:\> netstat -an | find "portnum"
Note that you need double quotes around the port number.
To check if a port is being used; (in UNIX) you can run the netstat
command as follows:
netstat -a | grep
portnum
Installation and configuration of Oracle WebLogic Communication Services is accomplished by using the following installers and tools: Repository Creation Utility (RCU), OWLCS Base Platform Installer, OWLCS Installer, WebLogic Server (WLS) Configuration Wizard. The following chapters detail the steps you must take to install and configure these components.
Oracle WebLogic Communication Services can be installed in the following installation modes:
All OWLCS components are deployed on an Administration Server within a domain on a physical machine. There are no managed servers. Configuration and management of OWLCS components is done using the same Administration Server.
All-in-One Administration Server is not meant to be a production environment, rather a test and evaluation environment. It does not include High Availability functionality.
All OWLCS components are deployed on a Managed Server within a domain on a physical machine. An Administration Server installed on the same domain is used to configure and manage OWLCS components.
All-in-One Managed Server could be used in a production environment when high availability is not required. It does not include High Availability functionality.
This is the minimal recommended HA topology for Enterprise Deployment for OWLCS. OWLCS components are separated as SIP Infrastructure, Services and Presence components. Each group of components is deployed within its own domain on two different machines.
Enterprise Deployment Topology is meant for production enterprise installations.
This chapter details the steps required to install Repository Creation Utility (RCU) and use it to create database schemas to use with Oracle WebLogic Communication Services. Topics include:
RCU should already be installed on your computer. You use it to create schemas for OWLCS. You can reuse an existing database schema, or you can create a new one. If you are going to reuse an existing database schema, you can go on to the following chapter Chapter 3, "Installing Oracle WebLogic Communication Services Base Platform".
Follow these steps to create new schemas:
Note: RCU is available only on Linux and Windows platforms. Use Linux RCU to install for UNIX supported databases and Windows RCU for supported Windows databases |
Note: You can skip this step if database schema has already been created. You can reuse the schema you've already created; ensure that you use the same schema prefix when entering database information while configuring data sources in subsequent steps. If you are skipping this step, ensure that you have created all component schemas needed by OWLCS, namely: Presence, User Messaging, Subscriber Data Service, Location Service and OWSM MDS Schema. |
UNIX: $rcuHome/bin/rcu
Windows: <rcuHome>\BIN
where $rcuHome
is the directory in which RCU is installed.
UNIX: ./rcu
Windows: rcu.bat
The Repository Creation Utility Welcome screen appears.
Figure 2-1 Create Repository screen
Figure 2-2 Database Connection Details screen
Note: In general, users will be using database servers that are configured to use UTF-8 encoding. If you are not using a database server configured to use UTF-8 encoding, then a warning message appears informing you that your database is not using UTF-8 format by default. Click Ignore and continue with the installation. |
When the prerequisite checks are complete, click OK. Click Next. The Components screen appears. Select OWLCS (all necessary [5] schemas will be selected, including UMS).
Figure 2-3 Components screen
Figure 2-4 Schema Passwords screen
Figure 2-5 Map Tablespaces screen
Figure 2-6 Summary screen
Figure 2-7 Completion Summary screen
This chapter describes how to install servers using the Oracle WebLogic Server installer, and contains the following section:
These installation instructions are written using UNIX syntax and assume a bash shell. You can adapt them for your shell on UNIX or use the corresponding Microsoft Windows commands and syntax when installing on Microsoft Windows.
Perform the following steps to install Oracle WebLogic Server and a SIP Servlet Container as an All-in-One Administration Server:
./owlcs10310_linux32.bin
owlcs10310_win32.exe
The installation files are extracted and the Welcome screen appears.
Note: The Middleware Home Directory is the root directory for the OWLCS Base Platform installation. Middleware Home Directory is referred to as MW_HOME in this book. When you see MW_HOME or $MW_HOME, that means the absolute path to your Middleware Home directory. |
http://www.oracle.com/support/policies.html
. The installation is complete. Perform the procedure described in Chapter 4, "Install Oracle WebLogic Communication Services".
This chapter describes the installation of Oracle WebLogic Communication Services. These procedures are performed after Oracle WebLogic Communication Services Base Platform has already been installed as described in the preceding chapters.
There are three types of installation topologies:
This chapter contains the following topic:
Perform the following steps to install SIP Infrastructure and Presence components for the Administration Server:
OWLCS
directory on your installation media or staged installation directory, and run one of the following commands, depending on your operating system: ./owlcs/Disk1
/runInstaller
owlcs\Disk1
\setup.exe
<absolute path to middleware home>/jdk160_11
when asked to specify JRE/JDK location. This will start the Oracle Universal Installer for OWLCS. Note: The Java VM that you use here to run the installation process is not related to the Java VM that will be used by OWLCS at runtime. Selecting Sun JDK here does not preclude you from using JRockit at runtime. |
Figure 4-1 Prerequisite Checks screen
<absolute path of Oracle Middleware home>
as11gr1wlcs
Note: The Oracle Home Directory (under your Oracle Middleware Home directory) is the location into which the OWLCS components are installed. |
This will close the installer and display a dialog asking you to launch the Oracle WebLogic configuration wizard. Click Yes.
Note: If you selected No, you can launch the configuration wizard as follows:
|
You can now configure the server using the procedure in Chapter 5, "Configuring Oracle WebLogic Communication Services".
The default log level is the base log level: Notification:1. All logs are written to a single file at the following location:
MW_HOME/user_projects/domains/base_domain/servers/<server>/logs/<servername>-diagnostic.log
For more information on logging, see Oracle WebLogic Communication Services Administrator's Guide.
This chapter describes how to install and configure the Oracle WebLogic Communication Services in different topologies, using the Oracle WebLogic Server Configuration Wizard.
You only need to configure one of the topologies in this chapter. If you are installing OWLCS All-in-One Managed Server, then you only need to perform the actions in that section. To configure an Enterprise Deployment topology, then follow the instructions in that section.
It contains the following sections:
After completing the installation (as described in the previous chapter) the installer will be closed and the Quickstart tool started.
Perform the following steps to configure an All-in-One Managed Server:
Table 5-1 Schema owners
Component Schema | schema_owner |
---|---|
User Messaging Service | <prefix>_orasdpm |
Location Service | <prefix>_orasdpls |
Subscriber Data Service | <prefix>_orasdpsds |
Presence | <prefix>_orasdpxdms |
OWSM MDS Schema | <prefix>_mds |
OWLCS is pre-configured with realm example.com. If you want to use this realm, modify the machine's hosts file, pointing example.com to the local IP to enable the server to lookup and resolve example.com. The absolute path to that file is:
UNIX: /etc/hosts
Windows: C:\WINDOWS\system32\drivers\etc\hosts
If, however, you want to use a different realm (this will be the typical situation), then you must change the realm. See Section 5.1.2, "Changing Realm from example.com" for instructions on changing the realm.
The out-of-the-box realm (example.com
) should be changed to reflect the realm and domain of your deployment. Make these modifications to the realm and domain:
http://weblogic.example.com:7001/console
myrealm.com
). http://weblogic.example.com:7001/console
myrealm.com
). In our example, <admin server port> is 7001.
Realm = <yourcompany>
In our example, <admin server port> is 7001.
PAssertedIdentityURI=sip:tpcc.user@<your realm>
Configure Machine with the new realm:
/etc/hosts
C:\WINDOWS\system32\drivers\etc\hosts
To start the Administration Server:
MW_HOME/user_projects/domains/base_domain/bin
UNIX: ./startWebLogic.sh
Windows: startWebLogic.cmd
To start the Managed Server:
MW_HOME/user_projects/domains/base_domain/bin
UNIX: ./startManagedWebLogic.sh wlcs_server1
Windows: startManagedWebLogic.cmd wlcs_server1
Verify that the Managed Server is running when you see the console message: <Server started in RUNNING mode>
. Production Mode will require you to enter credentials when starting.
To confirm that the installation was successful, you should create a few test users to test out OWLCS using Oracle Communicator.
$DOMAIN_HOME/bin/launch_sash.sh -p 8001
$DOMAIN_HOME/bin/launch_sash.cmd -p 8001
Note: By default the managed server picks up port 8001. If you configured the port to be something else, use that instead. |
example
.com
with your realm. Enter your password. Perform the following procedures to test the installation:
You can create an account for another user similarly and add him/her as a buddy to the first user. User1 should be able to send instant messages to User2, and they should be able to see each other's presence.
If you clicked Yes in the last screen for installing Communication services, skip Step 1 below. If you clicked No, then complete Step 1 below.
Perform the following steps to configure an All-in-One Administration Server:
oracle.communications.allinoneadmin_template_11.1.1.jar
Table 5-2 Schema owners
Component Schema | schema_owner |
---|---|
User Messaging Service | <prefix>_orasdpm |
Location Service | <prefix>_orasdpls |
Subscriber Data Service | <prefix>_orasdpsds |
Presence | <prefix>_orasdpxdms |
OWSM MDS Schema | <prefix>_mds |
OWLCS is pre-configured with realm example.com. If you want to use this realm, modify the machine's hosts file, pointing example.com to the local IP to enable the server to lookup and resolve example.com. The absolute path to that file is:
UNIX: /etc/hosts
Windows: C:\WINDOWS\system32\drivers\etc\hosts
If, however, you want to use a different realm (this will be the typical situation), then you must change the realm. See Section 5.2.2, "Changing Realm from example.com" for instructions on changing the realm.
The out-of-the-box realm (example.com
) should be changed to reflect the realm and domain of your deployment. Make these modifications to the realm and domain:
http://weblogic.example.com:7001/console
myrealm.com
). http://weblogic.example.com:7001/console
myrealm.com
). In our example, <admin server port> is 7001.
Realm = <yourcompany>
In our example, <admin server port> is 7001.
PAssertedIdentityURI=sip:tpcc.user@<your realm>
Configure Machine with the new realm:
/etc/hosts
C:\WINDOWS\system32\drivers\etc\hosts
To start the Administration Server:
MW_HOME/user_projects/domains/base_domain/bin
UNIX: ./startWebLogic.sh
Windows: startWebLogic.cmd
Verify that the Administration Server is running when you see the console message: <Server started in RUNNING mode>
. Production Mode will require you to enter credentials when starting.
To confirm that the installation was successful, you should create a few test users to test out OWLCS using Oracle Communicator.
$DOMAIN_HOME/bin/launch_sash.sh
$DOMAIN_HOME/bin/launch_sash.cmd
Note: By default the managed server picks up port 7001. If you configured the port to be something else, use that instead. |
example
.com
with your realm (for example: yourcompany.com
). Enter your password. Perform the following procedures to test the installation:
You can create an account for another user similarly and add him or her as a buddy to the first user. User1 should be able to send instant messages to User2, and they should be able to see each other's presence.
This section describes how to complete the installation and configuration for the high-availability installation of OWLCS. The Enterprise Deployment topology is the OWLCS high-availability deployment solution.
The Enterprise Deployment Topology supports High-Availability. In the event of a failover, load balancers can continue directing traffic to functioning (available) nodes. As shown in Figure 5-5, there are three domains within each node: wlcs_sipinfra, wlcs_services and wlcs_presence. They correspond to SIP Infrastructure, Services and Presence components respectively. State replication (that is, sharing of state information across two managed servers) is supported between the wlcs_sipinfra1 engine and wlcs_sipinfra2 replica. If one node goes down, the other can continue to serve existing and new requests because state information is replicated and saved on the other node.
Ensure that your environment meets the following prerequisites:
Installing Oracle WebLogic Communication Services consists of a number of installation tasks, described in the following sections:
This section describes how to create database schema using Repository Creation Utility (RCU).
Note: The procedure in this section can be skipped if the database schema has already been created. You can reuse a schema that you have already created. Remember to use the same schema prefix when entering database information while configuring the data sources as described in the procedure.If skipping this procedure, ensure that you have created all component schema required by OWLCS, specifically, the Presence, User Messaging, Subscriber Data Service, Location Service, and OWSM MDS schema. |
Perform the following steps to create the database schema using RCU:
<rcuHome>/bin/rcu
<rcuHome>\BIN\rcu.bat
This launches the installation wizard for RCU.
Note: Provide the details for any one of the RAC hosts and use the service name of the DataBase. |
Note: In general, users will be using database servers that are configured to use UTF-8 encoding. If you are not using a database server configured to use UTF-8 encoding, then a warning message appears informing you that your database is not using UTF-8 format by default. Click Ignore and continue with the installation. |
Note: Ensure you make note of this schema prefix; you will need to use it later in the installation. |
Oracle WebLogic Communication Services Base Platform consists of Oracle WebLogic Server and a SIP server. Perform the following steps to install Oracle WebLogic Communication Services Base Platform:
owlcs10310_linux32.bin
owlcs10310_win32.exe
This launches the installation wizard and the Welcome screen appears.
Note: he Middleware Home Directory is the root directory for the OWLCS Base Platform installation. Middleware Home Directory is referred to as MW_HOME in this book. When you see MW_HOME or $MW_HOME, that means the absolute path to your Middleware Home directory. |
http://www.oracle.com/support/policies.html
. Perform the following procedures to install Oracle WebLogic Communication Services, which includes SIP Infrastructure, Services and Presence components, for each of the domains.
OWLCS
directory on your installation media or staged installation directory, and run one of the following commands, depending on your operating system: owlcs/Disk1
/runInstaller
owlcs\Disk1
\setup.exe
<absolute path to middleware home>/jdk160_11
when asked to specify the JRE/JDK location. Note: The Java VM that you use here to run the installation process is not related to the Java VM that will be used by OWLCS at runtime. Selecting Sun JDK here does not preclude you from using JRockit at runtime. |
<absolute path of Oracle Middleware home>
as11gr1wlcs
Note: The Oracle Home Directory (under your Oracle Middleware Home directory) is the location into which the OWLCS components are installed. |
This will close the installer and display a dialog asking you to launch the Oracle WebLogic configuration wizard. Click Yes.
Note: If you selected No, you can launch the configuration wizard as follows:
|
Perform the following steps in the WebLogic configuration wizard you launched to install the OWLCS SIP Infrastructure domain:
$MW_HOME/as11gr1wlcs1/common/templates/application and select oracle.communications.edgsipinfra_template_11.1.1.jar.
Click Open. Click Next.
Multi Data Source Schema | schema_owner |
---|---|
Location Service | <prefix>_orasdpls |
Subscriber Data Service | <prefix>_orasdpsds |
OWSM MDS Schema | <prefix>_mds |
Note: The prefix here refers to the prefix you created in Section 5.3.3.1, "Creating Database Schema using RCU". |
The configuration wizard closes.
Perform the following steps to install the OWLCS Services domain.
$MW_HOME\as11gr1wlcs1\common\bin\config.cmd
$MW_HOME/as11gr1wlcs1/common/bin/config.sh
$MW_HOME/as11gr1wlcs1/common/templates/application
oracle.communications.edgservices_template_11.1.1.jar
Multi Data Source Schema | schema_owner |
---|---|
Location Service | <prefix>_orasdpls |
Subscriber Data Service | <prefix>_orasdpsds |
OWSM MDS Schema | <prefix>_mds |
Note: The prefix here refers to the prefix you created in Section 5.3.3.1, "Creating Database Schema using RCU". |
The configuration wizard closes.
Perform the following steps to install the OWLCS Presence domain:
$MW_HOME\as11gr1wlcs1\common\bin\config.cmd
$MW_HOME/as11gr1wlcs1/common/bin/config.sh
$MW_HOME/as11gr1wlcs1/common/templates/application and select oracle.communications.edgpresence_template_11.1.1.jar
Click Open. Click Next.
Multi Data Source Schema | schema_owner |
---|---|
Location Service | <prefix>_orasdpls |
Subscriber Data Service | <prefix>_orasdpsds |
Presence | <prefix>_orasdpxdms |
OWSM MDS Schema | <prefix>_mds |
Note: The prefix here refers to the prefix you created in Section 5.3.3.1, "Creating Database Schema using RCU". |
Repeat the following procedures for Machine 2:
Note: Ensure that you use exactly the same MW_HOME path as you used for Machine 1.For example, if your MW_HOME on Machine 1 is |
Route network traffic through a Load Balancer. Load Balancers must be capable of routing both HTTP and SIP traffic, and must be configured to do so. This section details the properties of the Virtual Hosts and Ports for proper configuration.
Configure two HTTP Pools. They are configured at the Load Balancer and route to ports 8001 and 8011 on the two Communication Server machines. The former is the location of the SIPInfra Containers. The latter is the location of the Services container used by external client applications such as Oracle WebCenter.
The Main SIP pool is used by SIP clients on the external network, including Oracle Communicator. This SIP pool must support both TCP and UDP.
Presence SIP Pools are the SIP pools used for accessing the Presence Server. These must support both UDP and TCP and need only be available internally.
Configure the Load Balancer with Virtual Servers to support the pools listed above. Recommended settings are shown in Table 5-3.
Table 5-3 Virtual Servers for Load Balancers
Name | Listen Port | Members | Transport | Monitor | Ext/Int |
---|---|---|---|---|---|
LBR_SI | 80 | Machine 1: 8001 Machine 2: 8001 | HTTP | HTTP | External |
LBR_SVC | 8011 | Machine 1: 8011 Machine 2: 8011 | HTTP | HTTP | External |
LBR_MSIP_T | 5060 | Machine 1: 5060 Machine 2: 5060 | TCP | SIP | External |
LBR_MSIP_U | 5060 | Machine 1: 5060 Machine 2: 5060 | UDP | SIP | External |
LBR_PSIP_T | 5070 | Machine 1: 5070 Machine 2: 5070 | TCP | SIP | Internal |
LBR_PSIP_U | 5070 | Machine 1: 5070 Machine 2: 5070 | UDP | SIP | Internal |
In Table 5-3, the following column headings are used:
Configure Persistence for the LBR_SVC Virtual Server only. This ensures that existing clients are directed to the same Host. An Active Cookie-based mechanism is recommended.
Servers should be started in the following order:
domains/wlcs_sipinfra/startWeblogic.sh
domains/wlcs_services/startWeblogic.sh
domains/wlcs_presence/startWeblogic.sh
domains/wlcs_sipinfra/bin/startManagedWeblogic.sh wlcs_sipinfrastate1
domains/wlcs_sipinfra/bin/startManagedWeblogic.sh wlcs_sipinfrastate2 <machine 1 host name:7001>
domains/wlcs_sipinfra/bin/startManagedWeblogic.sh wlcs_sipinfra1
domains/wlcs_services/startManagedWeblogic.sh wlcs_services1
domains/wlcs_presence/startManagedWeblogic.sh wlcs_presence1 <machine 2 host name:7003>
domains/wlcs_sipinfra/startManagedWeblogic.sh wlcs_sipinfra2 <machine 1 host name:7001>
domains/wlcs_services/startManagedWeblogic.sh wlcs_services2 <machine 1 host name:7002>
domains/wlcs_presence/startManagedWeblogic.sh wlcs_presence2
The process is complete when console output reads: <Server started in RUNNING mode>
.
Note: In Production Mode with JRockit (Customer Environment), you must enter credentials when starting both the Admin and the Managed Servers. |
Note: OWLCS is pre-configured with realmexample.com . To change the realm to another value, refer to Section 5.3.3.7, "Changing Realm from example.com". |
After installation, the realm must be configured to be example.com. This value must be changed to reflect the real domain name used in the installation. This section describes all the places where this needs to be changed and how to change it.
http://<machine host 1>:7001/console
myrealm.com
). http://<machine 1 host>:7001/console
myrealm.com
). Note: Repeat steps 1-7 above for wlcs_services and wlcs_presence domains. The wlcs_services domain Admin Console can be accessed fromhttp://<machine 1 host>:7002/console and the wlcs_presence domain can be accessed from http://<machine 2 host>:7003/console . |
For example:
In our example, <admin server port> is 7001.
Realm = <yourcompany>
For example:
In our example, <admin server port> is 700.
PAssertedIdentityURI=sip:tpcc.user@<yourcompany>
The following procedures describe configuration of Oracle WebLogic Communication Services.
Perform the following procedures to configure the Default Application Router (DAR):
Configuring DAR for wlcs_sipinfra
Perform the following steps to configure DAR for wlcs_sipinfra:
http://<machine 1 host>:7001/console
Configuring DAR for wlcs_services
Perform the following steps to configure DAR for wlcs_services:
http://<machine 1 host>:7002/console
Configuring DAR for wlcs_presence
Perform the following steps to configure DAR for wlcs_presence:
http://<machine 2 host>:7003/console
Perform the following steps to configure XCAP:
In our example, <admin server port> is 7003.
<http pool on load balancer pointing to wlcs_services>
/userdispatcherThe name for <http pool on load balancer pointing to wlcs_services>
is derived from the list in Table 5-3.
Perform the following steps to configure Presence:
In our example, <admin server port> is 7003.
<presence sip pool on load balanacer>
;transport=TCP;lrThe name for <presence sip pool on load balancer>
is derived from the list in Table 5-3.
<presence sip pool on load balanacer>
;transport=TCP;lrThe name for <presence sip pool on load balancer>
is derived from the list in Table 5-3.
Perform the following steps to configure Aggregation Proxy:
In our example, <admin server port> is 7001.
Perform the following steps to configure Web Services:
In our example, <admin server port> is 7002.
Perform the following steps to configure User Dispatcher:
$MW_HOME/user_projects/domains/wlcs_services/config/communications/userdispatcher
presence-pool.xml
xdm-http-pool.xml
xdm-sip-pool.xml
To confirm that the installation was successful, you should create a few test users to test out OWLCS using Oracle Communicator.
$DOMAIN_HOME/bin/launch_sash.sh -p 8001
$DOMAIN_HOME/bin/launch_sash.cmd -p 8001
Note: $DOMAIN_HOME is any domain home (wlcs_sipinfra, wlcs_services, wlcs_presence). By default the wlcs_sipinfra1 or 2 managed server picks up port 8001. If you configured the port to be something else, use that instead. |
example
.com
with your realm (for example: yourcompany.com
). Perform the following procedures to test the installation:
You can create an account for another user similarly and add him/her as a buddy to the first user. User1 should be able to send instant messages to User2, and they should be able to see each other's presence.
In order to start JConsole to perform some of the modifications in this chapter, follow these steps:
bash
in a terminal window. source $DOMAIN_HOME/bin/setDomainEnv.sh
JAVA_HOME
points to JDK 1.6: http://<admin server host>:<admin server port>/console
<admin server username>
. (For Production Mode), click Activate Changes button on top left.
To uninstall some or all components on Windows:
Start > All Programs > Oracle WebLogic Communication Services 11g Home 1 > Uninstall
. The Welcome screen appears. To uninstall some or all components on UNIX:
This chapter describes post-installation steps for Oracle WebLogic Communication Services (OWLCS). It contains the following topics:
The out-of-the-box realm (example.com
) should be changed to reflect the realm or domain of your deployment. Make these modifications to the realm or domain:
http://weblogic.example.com:7001/console
Alternatively, this change can be made by editing $DOMAIN_HOME/config/custom/sipserver.xml
Alternatively, this change can be made by editing $DOMAIN_HOME/config/config.xml
-J-Djava.class.path=$JAVA_HOME/lib/jconsole.jar:$JAVA_HOME/lib/tools.jar:$WLS_HOME/lib/wljmxclient.jar -J-Djmx.remote.protocol.provider.pkgs=weblogic.management.remote
where $WLS_HOME = $MW_HOME/wlserver_10.3/server/
$JAVA_HOME should point to JDK 1.6
jconsole -J-Djava.class.path=%JAVA_HOME%/lib/jconsole.jar;%JAVA_HOME%/lib/tools.jar;%WLS_HOME%/lib/wljmxclient.jar -J-Djmx.remote.protocol.provider.pkgs=weblogic.management.remote
Once JConsole starts up, connect to the MBean Server using the following URI:
service:jmx:t3://<yourhost>:7001/jndi/weblogic.management.mbeanservers.domainruntime
Realm = <value>
For example: Realm = yourdomain.com
Alternatively, this change can be made by editing $MW_HOME/user_projects/domains/base_domain/Config/Communications/AggregationProxyServlet.xml
$JAVA_HOME/bin/jconsole -J-Djava.class.path=$JAVA_HOME/lib/jconsole.jar:$JAVA_HOME/lib/tools.jar:$WLS_HOME/lib/wljmxclient.jar -J-Djmx.remote.protocol.provider.pkgs=weblogic.management.remote
where $WLS_HOME = $MW_HOME/wlserver_10.3/server/
$JAVA_HOME should point to JDK 1.6
jconsole -J-Djava.class.path=%JAVA_HOME%/lib/jconsole.jar;%JAVA_HOME%/lib/tools.jar;%WLS_HOME%/lib/wljmxclient.jar -J-Djmx.remote.protocol.provider.pkgs=weblogic.management.remote
service:jmx:t3://<yourhost>:7001/jndi/weblogic.management.mbeanservers.domainruntime
oracle.sdp.thirdpartycall -> ThirdpartyCall
for all server instances: PAssertedIdentityURI: Replace domain (example.com) in default value of sip:tpcc.user@example.com
Alternatively, this change can be made by editing $MW_HOME/user_projects/domains/base_domain/Config/ThirdPartyCall.xml
Ensure that you restart all instances of the OWLCS servers after making the above configuration changes.
Authentication for INVITE
requests initiated by Third Party Call Control is accomplished by inserting a P-Asserted Identity Header in the request by the Third Party Call Control application. By default, the PAssertedIdentityURI
is set to sip:tpcc.user@example.com
; for authentication to be successful, you must create and provision the corresponding TPCC user. To create and provision the user:
Note: For more information on provisioning users and using Sash, see Oracle WebLogic Communication Services Administrator's Guide. |
This chapter describes typical installation and configuration problems and their solution. It contains the following sections:
As described in "Section 1.2.2, "Port Requirements"" in the Product and Installation Overview chapter of this guide, OWLCS requires the use of specific ports.
The installers perform checks of the ports during installation to make sure there are no conflicts.
During OWLCS installation, an active network connection is required.
In the uncommon event that a network connection is lost during installation, the installation can fail.
The following sections describe how to create a silent installation of Oracle WebLogic Communication Services. Topics include:
Silent install of the Oracle WebLogic Communication Services Base Platform is achieved using the owlcs10310_generic.jar
. The install can be triggered using the following command:
where:
tmpDir
is the temporary directory where the files are stored
silent.xml
defines the required input details for the base platform installation
install.log
is the location of the log file which contains the complete output log of the installation
log_priority=debug
denotes the level of logging
The only mandatory value in the silent.xml
file for the install is the BEAHOME. BEAHOME is the target directory where the Base platform is to be installed:
There are additional values which can be provided to configure:
USER_INSTALL_DIR
WLS_INSTALL_DIR
JAVA_HOME
As they are not mandatory, the automatic default values would be taken for installation.
Silent install of the Oracle WebLogic Communication Services (Presence and SIP Infrastructure Components) is similar to other SOA Components. The install can be triggered using the following command:
where:
JRE_LOC is the JDK6 location
invPtrLoc
is the location to the oraInventory
silent.rsp
is the response file for the silent install mode. The silent.rsp
is of the following format:
MIDDLEWARE_HOME is the bea home as provided in the base platform install.
ORACLE_HOME is the target directory for the install.
Configuration using Silent install mode is achieved through WLST commands to read and apply templates.
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