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Installing Oracle Utilities Customer Care and Billing 




For additional information on installing Oracle Utilities Customer Care and Billing, see the  Oracle Utilities Customer Care and Billing Installation Guide.




To install Oracle Utilities Customer Care and Billing V2.4.0.2: 








		

1.




		



Install all required third-party software. 





















		

2.




		



Install database. See  Oracle Utilities Customer Care and Billing Database Administrator’s Guide for complete details.





















		

3.




		



Install Oracle Utilities Application Framework version 4.2 Service Pack 2 (4.2.0.2.0). 





















		

4.




		



Install Single Fix Prerequisites. 





















		

5.




		



Install Oracle Utilities Customer Care and Billing version 2.4.0.2. 

















For instructions on installing the service pack, see the  Oracle Utilities Customer Care and Billing Installation Guide included with the service pack.








		

6.




		



Generate Application Viewer items (this includes the Data Dictionary). 
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COBOL Download Requirements by Platform 




The following are for Unix/Linux platforms: 








		

•




		



Microfocus Server 5.1 WrapPack 7 





















		

•




		



Microfocus Server Express 5.1 WrapPack 7 





















		

•




		



Microfocus Server 5.1 WrapPack 8 





















		

•




		



Microfocus Server Express 5.1 WrapPack 8 
























The following are for Windows platforms (32 bit and 64 bit): 








		

•




		



Windows Microfocus Net Express 5.1 with WrapPack 6 Install 





















		

•




		



Windows Microfocus Net Express 5.1 WrapPack 7 Update 





















		

•




		



Windows Microfocus Server 5.1 Install 





















		

•




		



Windows Microfocus Server 5.1 WrapPack 7 Update 





















		

•




		



Microfocus Server 5.1 WrapPack 8 





















		

•




		



Microfocus Server Express 5.1 WrapPack 8 





















		

•




		



Windows Microfocus Server 5.1 Install WrapPack 6 Install 





















		

•




		



Windows Microfocus Server 5.1 Install WrapPack 8 Update 
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Oracle WebLogic Server Information 




The following Oracle WebLogic Server Editions are supported: 








		

•




		



Oracle WebLogic Server Standard Edition. 





















		

•




		



Oracle WebLogic Server Enterprise Edition. 
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SDK - Supported Combinations 




Refer to the SDK documentation for supported platforms and installation instructions. 
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Oracle Database Servers 




Oracle Utilities Customer Care and Billing version 2.4.0.2 is supported with Oracle Database Server 11.2.0.2 and Oracle Database 12.1.0.1.0 on all of the operating systems listed above.  




The following Oracle Database Server Editions are supported: 








		

•




		



Oracle Database Enterprise Edition 





















		

•




		



Oracle Database Standard Edition 



















Note:  Oracle Database Enterprise Edition and the Partitioning and Advanced Compression options are not mandatory but recommended. Standard Edition should only be considered suitable for very small, pilot projects or development environments where scalability, performance, and database size-on-disk are not important considerations. Oracle Database Enterprise Edition, including the Advanced Compression and Partitioning options, is strongly recommended in all other situations.




The Oracle 11.2.0.1/12.1.0.1.0 client is required for this version of the database server.11.2.0.3/12.1.0.1.0. 








OEBPS/Images/image00044.jpeg
ORACLE"

Oracle Utilities Customer Care
and Billing

Quick Install Guide

Release 2.4.0 Service Pack 2
E37712.03
May 2014

Copyrighs () 2014 Oracle Corporation. Al Righs Reserved.





OEBPS/Text/part0013.xhtml






Operating Systems and Application Servers 




The installation is supported on many operating system, application server, and database server combinations. For the software requirements for each of these combinations, see the  Oracle Utilities Customer Care and Billing

 Installation Guide.




The following table details the operating system and application server combinations on which this version of Oracle Utilities Customer Care and Billing is supported.  








		



Operating System and Web Browser (Client) 




		



Operating System 




(Server) 




		



Chipset 




		



Application Server 




		



Database 










		













































Windows 7* 




(Internet Explorer 9.x or 10.x,in Compatibility Mode) 


















		



AIX 7.1 TL1 




		



POWER 64-bit 




		



WebLogic 10.3.6 




WebSphere 8.5/8.5.5 




		



Oracle 11.2.0.1+ 




Oracle 12.1.0.1+ 










		



Oracle Linux 5.4/5.8/6.2/6.3/6.4/6.5 (64-bit) (based on Red Hat Enterprise Linux** 5.4/5.8/6.2/6.3/6.4/6.5 (64-bit)) 




		



x86_64 




		



WebLogic 10.3.6 




		



Oracle 11.2.0.1+ 




Oracle 12.1.0.1+ 










		



Oracle Solaris 10 or 11 




(64-bit) 




		



SPARC 




		



WebLogic 10.3.6 




		



Oracle 11.2.0.1+ 




Oracle 12.1.0.1+ 










		



Windows Server 2008 R2 (64-bit) 











Windows Server 2012 (64-bit) 











Windows Server 2008 (32-bit) 




		



x86_64 




		



WebLogic 10.3.6 




		



Oracle 11.2.0.1+ 




Oracle 12.1.0.1+ 










		



HP-UX 11.31 (64-bit) 




		



ia64 




		



WebLogic 10.3.6 




		



Oracle 11.2.0.1+ 




Oracle 12.1.0.1+ 





















*Oracle support for Windows XP ended December 2013. Microsoft support for Windows XP ended April 2014. 











**Oracle Utilities Customer Care and Billing is tested and supported on the versions of Oracle Linux specified. Because Oracle Linux is 100% userspace-compatible with Red Hat Enterprise Linux, Oracle Utilities Customer Care and Billing also is supported on Red Hat Enterprise Linux for this release. 
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Supported Platforms 




This section includes: 








		

•




		





Operating Systems and Application Servers 

























		

•




		





Oracle Database Servers 

























		

•




		





SDK - Supported Combinations 

























		

•




		





Oracle WebLogic Server Information 

























		

•




		





COBOL Download Requirements by Platform 
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Network Environment Overview 




The application is split into multiple tiers: 




Tier 1:  Browser-Based Client 




Oracle Utilities Customer Care and Billing supports the following operating systems:  








		

•




		



Windows 7 

















The following operating system and web browser combinations are supported: 








		

•




		



Windows 7 (32-bit or 64-bit) with Internet Explorer 9.x or 10.x 



















Notes:  Internet Explorer 9.x and 10.x must have Compatibility Mode enabled.




Tier 2: Web Application Server 




Oracle Utilities Customer Care and Billing supports the following Web application servers: 








		

•




		



Oracle WebLogic 





















		

•




		



IBM WebSphere Application Server  

















Tier 3: Database Server 




 Oracle Utilities Customer Care and Billing supports the Oracle database server. 
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Components for Oracle Utilities Customer Care and Billing 




The system can include the following components: 








		

•




		



All application processes and HTML/JSP pages that make up the user interface 





















		

•




		



The Installation Guide, which describes the installation/upgrade process 





















		

•




		



The latest User Documentation 





















		

•




		



Release Notes describing functional changes for this version 





















		

•




		



Sample COBOL source files 





















		

•




		



Database installation with demo data 





















		

•




		



Database upgrade scripts 





















		

•




		



Data Dictionary 





















		

•




		



System Table Guide 





















		

•




		



XAI Client Software 





















		

•




		



Conversion Tool 





















		

•




		



Sample Reports 
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Oracle Utilities Customer Care and Billing Media Packs 




The following Media Packs are available for the 2.4.0.2 release: 








		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for IBM AIX on POWER Systems (64-bit) 





















		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for Linux x86-64 





















		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for Microsoft Windows (32-bit) 





















		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for Microsoft Windows x64 (64-bit) 





















		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for Oracle Solaris on SPARC (64-bit) 





















		

•




		



Oracle Utilities Customer Care and Billing Release 2.4.0.2.0 with 3rd Party Software Media Pack v1 for HP UXia (64-bit) 
























The Media Packs contain the following packages: 








		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 Quick Install Guide 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 Release Notes 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 Install Documentation 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 User Documentation 





















		

•




		



Oracle Utilities Application Framework V4.2.0.0.0 Multiplatform 





















		

•




		



Oracle Utilities Application Framework V4.2.0.1.0 Multiplatform  





















		

•




		



Oracle Utilities Application Framework V4.2.0.1.0 Prerequisite Single Fixes 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for AIX  





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for Linux 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for Solaris 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for HP UX 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for Windows 32-bit  





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 for Windows 64-bit  





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 Oracle Database 





















		

•




		



Oracle Utilities Customer Care and Billing V2.4.0.2.0 Reports 





















		

•




		



IBM AIX Microfocus Server 5.1 with WrapPack 8 Install  





















		

•




		



IBM AIX Microfocus Server Express 5.1 with WrapPack 8 Install  





















		

•




		



IBM AIX Microfocus Server Express 5.1 with WrapPack 7 Install  





















		

•




		



Linux Microfocus Server 5.1 with WrapPack 8 Install  





















		

•




		



Linux Microfocus Server Express 5.1 with WrapPack 8 Install  





















		

•




		



Linux Microfocus Server Express 5.1 with WrapPack 7 Install  





















		

•




		



Sun Solaris SPARC Microfocus Server 5.1 with WrapPack 8 Install  





















		

•




		



Sun Solaris SPARC Microfocus Server Express 5.1 with WrapPack 8 Install  





















		

•




		



Sun Solaris SPARC Microfocus Server Express 5.1 with WrapPack 7 Install  





















		

•




		



HP-UXia Microfocus Server 5.1 with WrapPack 8 Install 





















		

•




		



HP-UXia Microfocus Server Express 5.1 with WrapPack 8 Install 





















		

•




		



HP-UXia Microfocus Server Express 5.1 with WrapPack 7 Install 





















		

•




		



Windows Microfocus Net Express 5.1 with WrapPack 6 Install 





















		

•




		



Windows Microfocus Net Express 5.1 WrapPack 7 Update 





















		

•




		



Windows Microfocus Net Express 5.1 WrapPack 8 Update 





















		

•




		



Windows Microfocus Server 5.1 Install 





















		

•




		



Windows Microfocus Server 5.1 WrapPack 7 Update 





















		

•




		



Windows Microfocus Server 5.1 WrapPack 8 Update 
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Oracle Utilities Customer Care and Billing Functionality 




The table below describes the functional areas provided with Oracle Utilities Customer Care and Billing. 








		



Functional Area 




		



Description 










		



Base 




		



Oracle Utilities Customer Care and Billing Base provides the core functionality for customer and financial data management, CRM functionality, and field operations capabilities. 










		



Cashiering (Cash.) 




		



Oracle Utilities Customer Care and Billing Cashiering includes advanced online payment features to support the process of accepting different types of payments, such as CIS and Non CIS payments, and payments in alternate or multiple currencies. 










		



Credit and Collections (C&C) 




		



Oracle Utilities Customer Care and Billing Credit and Collections supports collection activities by helping to segment the customer base and respond when payments are not forthcoming.  










		



Customer Program Management 




		



Customer Program Management provides the ability to implement a variety of initiatives to encourage targeted customers to participate in a specific program or programs. It allows a structured marketing effort for each initiative to be configured, an initiative's individual leads to be assigned and managed by a dedicated group of specialized users, and specific business processing to be applied based on the customer's specific response to an initiative. 










		



Rating and Billing (R&B) 




		



Oracle Utilities Customer Care and Billing Rating and Billing includes engines that can perform complex calculations to produce bills with various sets of charges. 










		



Rating and Billing for Interval Data (R&BID) 




		



Oracle Utilities Customer Care and Billing Rating and Billing for Interval Data provides functionality to manage time-series data and transform this data for use in complex billing scenarios. 










		



Task Optimization Tools (Task Opt.) 




		



Oracle Utilities Customer Care and Billing Task Optimization Tools is a set of browser-based tools used to develop custom user interfaces and extend the application without the need for database changes or complex programming.  










		



Business Intelligence 




		



Oracle Utilities Customer Care and Billing includes base package batch processes to extract and load data for use in business intelligence applications. 










		



Customer Self Service 




		



Oracle Utilities Customer Care and Billing includes web services to access data via the Oracle Utilities Customer Self Service application. 










		



Archiving 




		



Oracle Utilities Customer Care and Billing Archiving contains a set of processes to support Information Lifecycle Management (ILM) for a number of high volume transactional data objects. The processes identify eligible historical records to facilitate the migration of data to lower cost storage or archived database.  






Note:  Oracle Database Enterprise Edition and the Partitioning option are prerequisites for the licensable Archiving option.




Information Lifecycle Management (ILM) is a methodology designed to manage data with a combination of processes, policies, software and hardware so that the appropriate technology can be used for each phase of the lifecycle of the data. 
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License Restrictions Matrix 




Oracle Utilities Customer Care and Billing provides functionality used by multiple Oracle Utilities products, including Oracle Utilities Business Intelligence and Oracle Utilities Customer Self Service. Some of the functionality provided with Oracle Utilities Customer Care and Billing is restricted, and can only be used if specific products have been licensed. The table below indicates the specific functional areas included with Oracle Utilities Customer Care and Billing. 








		

•




		



" " indicates that the functional area is included with the product.





















		

•




		



" *" indicates that the functional area is included with the product, but in order to use the functionality customers must license additional products. For example, a customer licensing Oracle Utilities Customer Care and Billing Base who wishes to use credit and collections and business intelligence must also license Customer Care and Billing Credit and Collections and Oracle Utilities Analytics.





















		





Functionality 






		



Oracle Utilities Customer Care and Billing 




		





Oracle Utilities Analytics 






		





Oracle Utilities Customer Self Service 














		



Base 




		





 






		



X 




		



X 










		



Cashiering  




		





 

*






		



X 




		



X 










		



Credit and Collections 




		





 

*






		



X 




		



X 










		



Customer Program Management 




		





 

*






		



X 




		



X 










		



Rating and Billing  




		





 

*






		



X 




		



X 










		



Rating and Billing for Interval Data  




		





 

*






		



X 




		



X 










		



Task Optimization Tools  




		





 

*






		





X 






		





X 












		



Business Intelligence 




		





 

*






		





 






		





X 












		



Customer Self Service 




		





 

*






		





X 






		





 












		



Archiving 




		





 

*






		





X 






		





X 
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Oracle Utilities Customer Care and Billing  Licensing Restrictions 




This guide outlines licensing restrictions related to Oracle Utilities Customer Care and Billing, including: 








		

•




		





License Restrictions Matrix 

























		

•




		





Oracle Utilities Customer Care and Billing Functionality 
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Contacting Oracle Support  




Please follow this link http://www.oracle.com/support/index.html to contact Oracle Support 
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Micro Focus 




This section includes: 








		

•




		





Supported Micro Focus Products 

























		

•




		





Micro Focus Server for UNIX 

























		

•




		





Micro Focus Server for Windows 

























		

•




		





Micro Focus Server Express for UNIX 

























		

•




		





Micro Focus Net Express for Windows 





















Supported Micro Focus Products 




Oracle Utilities Customer Care and Billing supports the following Micro Focus products: 






Micro Focus Server (for UNIX or Windows)  (REQUIRED). This is the runtime and licensing engine that allows the product's COBOL programs to run in a production environment. A license is included with your Oracle Utilities Customer Care and Billing license fee. The media pack includes a 30-day temporary license code that can be used while you request the permanent license code from Oracle.






Micro Focus Server Express (for UNIX)  (OPTIONAL). This software is used to compile COBOL programs for deployment in a UNIX environment. This license is required if you will be developing your own COBOL programs.






Micro Focus Net Express (for Windows)  (OPTIONAL). This software is used to compile COBOL programs for deployment in the Windows environment. This license is required if you will be developing your own COBOL programs. 




Both Net Express and Server Express include a COBOL compiler and a COBOL run-time.  




If you are developing using Java only, Micro Focus Server Express and Micro Focus Net Express are not required. 






Note:  This product installation does not automatically install permanent licenses. Permanent licenses for Micro Focus Application Server should be acquired through Oracle.






Caution:  If you are installing both Micro Focus Server and Micro Focus Server Express on the same UNIX machine, you must install Micro Focus Server first.






Note:  Refer to 

COBOL Download Requirements by Platform

.




Micro Focus Server for UNIX 




Micro Focus Server is the runtime and licensing engine that allows the COBOL programs to run in a production environment. Micro Focus Server is a required prerequisite to installing any Oracle Utilities Customer Care and Billing application. 






Note:  Install Micro Focus Server before you install Server Express. Server Express is an optional additional component used for the development and deployment of COBOL applications only.




Installing Micro Focus Server Software for UNIX 






Caution:  This software MUST be installed into /opt/SPLcobAS51 on UNIX systems.




To install the UNIX version of the Micro Focus server, complete the following steps: 








		

1.




		



For Linux/Unix Servers: Download and extract the software in the Micro Focus Server 5.1 WrapPack 7 or WrapPack 8 package from the Oracle Software Delivery Cloud. 





















		

2.




		



If the file you downloaded from the Oracle Software Delivery Cloud is compressed, uncompress it into a temporary directory so that you are left with a .tar file. 

















In this example we are using the file /tmp/SX51_WP7_redhat_x86_64_server.tar.Z 




uncompress /tmp/SX51_WP7_redhat_x86_64_server.tar.Z 








		

3.




		



Create a directory to contain the COBOL executables: 

















mkdir /opt/SPLcobAS51 















		

4.




		



Extract the tar file into /opt/SPLcobAS51: 

















cd /opt/SPLcobAS51; tar -xvf /tmp/SX51_WP7_redhat_x86_64_server.tar 






















		

5.




		



Start the installation program: 

















COBDIR=/opt/SPLcobAS51; export COBDIR 




cd $COBDIR; ./install 















		

6.




		



Enter the following responses to the installation questions: 





















		

•




		



Do you want to make use of COBOL and Java working together? (y/n): y 





















		

•




		



Which of these versions of Java do you want to be the default?: 1.6.0 64-bit 





















		

•




		



Please enter either 32 or 64 to set the system default mode: 64 





















		

•




		



Do you wish to configure Enterprise Server now? (y/n): n 

















Installing UNIX Micro Focus Server Temporary Licenses 




Temporary license codes provided in the media pack will expire in 30 days. During this time you have to request a full license. If the temporary license is not converted within the 30-day temporary license period the system will stop functioning. 




To install these license keys: 








		

1.




		



Log onto the target host server as 'root' user. 





















		

2.




		



At the command prompt, execute the command: 

















export COBDIR=/opt/SPLcobAS51;/opt/SPLcobAS51/aslmf/apptrack 








		

3.




		



When prompted for a password, create one of your own.  





















		

4.




		



Select the License Install option to install the temporary license keys. 



















Serial Number:  ORACLE_UTS30DAY32






License Code:   04038 10780 64AAF 5F705 7CD9 ILA




FOR AIX PLATFORMS, an additional license is required. Install the following license key: 






Serial Number:  ORACLE_UTS30DAY64






License Code:  04038 A0780 64AAF F2601 3788 ILA




Acquiring Permanent Micro Focus Licenses 




To request a permanent license, contact licensecodes_ww@oracle.com with the following information:  








		

•




		



Your Company Name 





















		

•




		



Your Customer Number 





















		

•




		



CSI Number (if available) or a copy of your contract including attachment 1. 





















		

•




		



The OS Platform and Version that you will be running on 





















		

•




		



Full name of Product to be licensed: Micro Focus Server - UNIX 

















The turnaround time for getting license codes is 48 hours.  




Installing UNIX Micro Focus Server Permanent Licenses 




Oracle licensing (licensecodes_ww@oracle.com) will provide you a tar file named MFServerPermLicense.tar. Place this tar file on your UNIX server and extract the contents to a new directory. This directory will contain a readme.txt file with instructions on how to complete the license code installation. 




Micro Focus Server for Windows 




Micro Focus Server is the runtime and licensing engine that allows the COBOL programs to run in a production environment. Micro Focus Server is a required prerequisite to installing any Oracle Utilities Customer Care and Billing application. 






Note:  Windows Micro Focus Server cannot be installed on the same machine as Micro Focus Net Express. You must have either one or the other per machine, but not both.




Installing Micro Focus Server Software for Windows 




You must install this software as an administrator. 








		

1.




		



Download the Windows Microfocus Server 5.1 Install package from the Oracle Software Delivery Cloud and extract the software in the package. 





















		

2.




		



In the top directory of the extracted package run the executable setup.exe. 





















		

3.




		



Select Install Micro Focus Server for COBOL Deployment on Windows. 





















		

4.




		



On the  Customer Information dialog box you don't need to enter a Serial Number or WO number.





















		

5.




		



On the  License Information dialog box use:



















Serial Number:     ORACLE_UTS30DAYNX






License Number:   01280 10780 64AA2 1710A 0A83 ILA




This will install a 30 day TEMPORARY LICENSE 








		

6.




		



On the  Custom Setup dialog box install the following components:

















INSTALL Windows Unmanaged Run-time System Support 




Do not install Enterprise Server 




Do not install Support for Microsoft .NET 








		

7.




		



Download the Windows Microfocus Server 5.1 with WrapPack 7 Update or the Windows Microfocus Server 5.1 with WrapPack 8 package from the Oracle Software Delivery Cloud and execute the file contained within the package 

















See  

Acquiring Permanent Micro Focus Licenses

 to ensure that you start the process of acquiring and installing a permanent license key.




Temporary License Codes  




Temporary license codes provided are active for up to 30 days while you request a full license. If the temporary license is not converted within the 30-day temporary license period, you cannot run COBOL programs.  




The temporary license codes would have been installed in the section  

Micro Focus Server for Windows

.




Acquiring Permanent Licenses 




To request a permanent license, contact licensecodes_ww@oracle.com with the following information:  








		

•




		



Company Name 





















		

•




		



Customer Number 





















		

•




		



CSI Number (if available) or a copy of your contract including attachment 1. 





















		

•




		



OS Platform and Version 





















		

•




		



Full name of Product to be licensed: Micro Focus Server - Windows 

















The turnaround time for getting license codes is 48 hours. 




Install Windows Micro Focus Server Permanent Licenses 




Oracle licensing will email you a license key. This license key will be a plain text key that contains a Serial Number and a License Number component. 




To install the license key: 








		

1.




		



Run the apptrack program to install this key. If you accepted the default installation locations for Micro Focus Server, then the executable will be in the following location: 

















 C:\Program Files\Micro Focus\Server 5.1\Bin\apptrack.exe 








		

2.




		



Select License Install and follow the prompts. 

















Micro Focus Server Express for UNIX 




Licenses for Micro Focus Server Express are purchased separately for each developer. 




Micro Focus Server Express is the COBOL development component for UNIX that allows you to compile COBOL programs. If COBOL development is not required, there is no need to purchase this product. 




To complete the installation of Micro Focus Server Express, you must obtain a COBOL Serial Number and a License Key for the number of users licensed to use your system.  




Installing the Server Express Software 




This software can be installed into any location (but should not be installed to the Micro Focus Server directory/opt/SPLcobAS51). For demonstration purposes we have chosen "/opt/cobol5.1". 








		

1.




		



For Linux /UNIX servers: Download and extract the software in the Micro Focus Server Express 5.1 WrapPack 7 or WrapPack 8 package from the Oracle Software Delivery Cloud. 





















		

2.




		



If the file you downloaded from the Oracle Software Delivery Cloud is compressed, uncompress it into a temporary directory so that you are left with a .tar file. 

















In this example we are using the file /tmp/SX51_WP7_redhat_x86_64_dev.tar.Z 




uncompress /tmp/SX51_WP7_redhat_x86_64_dev.tar.Z 















		

3.




		



Create a directory to contain the COBOL executables:  

















mkdir /opt/cobol5.1 















		

4.




		



Extract the tar file into /opt/cobol5.1: 

















cd /opt/cobol5.1; tar -xvf /tmp/SX51_WP7_redhat_x86_64_dev.tar.tar 















		

5.




		



Start the installation program: 

















COBDIR=/opt/cobol5.1; export COBDIR 




cd $COBDIR; ./install  















		

6.




		



Enter the following responses to the installation questions: 

















Do you want to make use of COBOL and Java working together?: y 




Versions of Java do you want to be the default?: 1.6.0 64-bit 




Would you like to install LMF now?: y 




Do you want license manager to be automatically started at boot time?: y 




Please enter either 32 or 64 to set the system default mode: 64 




Do you wish to configure Enterprise Server now?: n 




Do you want to install XDB?: n 




Installing Server Express Temporary Licenses  




Temporary license codes provided are active for up to 30 days while you request a full license. If the temporary license is not converted within the 30-day temporary license period, you cannot compile COBOL programs. 




After installing the COBOL license manager you will need to manually add the following licenses using the "mflmcmd" command. 




If you installed the license manager into /opt/microfocus/mflmf then the commands to install the temporary license will be: 




COBDIR=/opt/microfocus/mflmf 




export COBDIR 




LD_LIBRARY_PATH=$COBDIR/lib:$LD_LIBRARY_PATH:/lib 




export LD_LIBRARY_PATH 




cd /opt/microfocus/mflmf  




$COBDIR/mflmcmd  




Select the option "I" for install and use the below Serial Number/License combination. 






Serial Number:  ORACLE_UTD30DAY32






License Code:   01030 10780 016A6 E700D 0464 ILA




FOR AIX PLATFORMS you need to additionally install the following license key: 






Serial Number:  ORACLE_UTD30DAY64






License Code:   01030 A0780 016A7 02E06 B500 ILA




Permanent License 




To permanently license Server Express, you must obtain a COBOL Serial Number and a License Key for the number of users licensed to use your system.  




To request a permanent license, contact licensecodes_ww@oracle.com with the following information:  








		

•




		



Company Name 





















		

•




		



Customer Number 





















		

•




		



CSI Number (if available) or a copy of your contract including attachment 1. 





















		

•




		



OS Platform and Version 





















		

•




		



Full name of Product to be licensed: Micro Focus Server Express 

















The turnaround time for getting license codes is 48 hours. 




Installing UNIX Micro Focus Server Express Permanent Licenses 




Oracle licensing will email you a license key. This license key will be a text-based key that contains a Serial Number and a License Number component. 




If you installed the license manager into /opt/microfocus/mflmf then the commands to install the temporary license will be: 




COBDIR=/opt/microfocus/mflmf 




export COBDIR 




LD_LIBRARY_PATH=$COBDIR/lib:$LD_LIBRARY_PATH:/lib 




export LD_LIBRARY_PATH 




cd /opt/microfocus/mflmf  




$COBDIR/mflmcmd  




Select the option "I" for install and use the provided Serial Number/License combination. 




Micro Focus Net Express for Windows 




Licenses for Micro Focus Net Express are purchased separately for each developer. 




Micro Focus Net Express is the COBOL development component for Windows that allows you to compile COBOL programs. If COBOL development is not required, there is no need to purchase this product. The Net Express COBOL Compiler product contains the Application Server Run-Time System. When you install and license the COBOL Compiler on a machine, you can compile and run COBOL programs on that machine. It is not necessary to install or license the Application Server Run-Time System on machines where the Net Express COBOL Compiler is already installed and licensed.  




Windows Micro Focus Server cannot be installed on the same machine as Micro Focus Net Express. You must have either one or the other per machine, but not both. 




Installing Micro Focus Net Express  




If you need to compile, or compile and run, COBOL programs on a Windows machine you can install and license the Micro Focus Net Express 5.1 COBOL Compiler. You must install this software as an administrator. 








		

1.




		



Download the Windows Microfocus Net Express 5.1 with WrapPack 6 Install package from the Oracle Software Delivery Cloud. 





















		

2.




		



Execute the setup.exe from the base directory of the install. 





















		

3.




		



Go straight to the option  Install Net Express.





















		

4.




		



On the  Customer Information dialog box you do not need to enter a Serial Number or WO number.





















		

5.




		



On the  Custom Setup dialog box install the following components:

















Install Net Express support for Windows & Cross Platform. 






Do 

not install anything else.








		

6.




		



Download the Windows Microfocus Net Express 5.1 WrapPack 7 Update or Windows Microfocus Net Express 5.1 WrapPack 8 package from the Oracle Software Delivery Cloud and execute the file contained within the package. 

















Temporary License 




The COBOL Compiler installation includes a temporary license, which is active for up to 30 days while you request a full license. If the temporary license is not converted within the 30-day temporary license period, you cannot compile or run COBOL programs.  




Permanent License 




Obtaining a full license requires a REQUESTKEY/RESPONSE KEY. A request key is generated during the Net Express installation by encrypting unique hardware identifiers. Access is granted when a response key is entered that matches the request key.  




Completing the Permanent License Process 








		

1.




		



Request the response key by sending an email to licensecodes_ww@oracle.com. Include your Company Name, Customer ID, CSI number (if available), and the request key.  





















		

2.




		



Click  Licensing in the Protection System dialog box to determine your request key (and to enter your response key when you get it). Or, go to Start, Program, Micro Focus Net Express X.X, Configuration, License Management System. 























		

3.




		



Click  Generate Full License to obtain the request key and to enter the response key. Note: Disregard any instructions during the installation, or in the online documentation, that direct you to contact Micro Focus for your response key. 



















Note:  Disregard any instructions during the installation, or in the online documentation, that direct you to contact Micro Focus for your Response Key.




You can deploy Net Express to as many computers as allowed by your license. However, installation on a new machine generates a new request key. You must secure an additional, unique response key for each new installation.  




The turnaround time for getting license codes is 48 hours.  
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Oracle WebLogic  




Customers must download Oracle WebLogic Server from the Oracle Software Delivery Cloud. The supported version of Oracle WebLogic Server is listed in  

Operating Systems and Application Servers

.
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Installing Additional Software 




Please read this section and follow directions if you purchased a license from Oracle for either of the following products:  








		

•




		





Oracle WebLogic 

























		

•




		





Micro Focus 
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Installation and Configuration Overview 




The following diagram provides an overview of the steps that need to be taken to install and configure Oracle Utilities Customer Care and Billing:[image: ]

















OEBPS/Text/part0020.xhtml






Oracle Support Policy Regarding VMware 




Please refer to My Oracle Support knowledge base article 249212.1 for Oracle's support policy regarding VMWare. 
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Oracle VM Support 




Oracle Utilities Customer Care and Billing version 2.4.0 is supported on Oracle VM Server for x86 for supported releases of Oracle Enterprise Linux and Microsoft Windows operating systems. 
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Conventions 




The following text conventions are used in this document: 








		



Convention 




		



Meaning 










		





boldface 






		



Boldface type indicates graphical user interface elements associated with an action, or terms defined in text or the glossary. 










		





italic 






		



Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular values. 










		



monospace 




		



Monospace type indicates commands within a paragraph, URLs, code in examples, text that appears on the screen, or text that you enter. 
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Updates to this Documentation 




This documentation is provided with the version of the product indicated. Additional and updated information about the operations and configuration of the product is available from the Knowledge Base section of My Oracle Support (http://support.oracle.com). Please refer to My Oracle Support for more information. 
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Oracle Utilities Customer Care and Billing Installation Overview 




This section provides a high-level overview of the installation steps for Oracle Utilities Customer Care and Billing (CCB) version 2.4.0.2 and selected additional software. For more information, see  Oracle Utilities Customer Care and Billing Installation Guide. 




This section includes the following topics: 








		

•




		





Oracle Utilities Customer Care and Billing Media Packs 

























		

•




		





Network Environment Overview 

























		

•




		





Supported Platforms 

























		

•




		





Installing Oracle Utilities Customer Care and Billing 

























		

•




		





Installing Additional Software 

























		

•




		





Contacting Oracle Support 
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Preface 




This guide provides an overview of installing Oracle Utilities Customer Care and Billing.  








OEBPS/Text/part0002.xhtml




Oracle Utilities Customer Care and Billing Quick Install Guide



E37712-03



Copyright © 2000, 2014, Oracle and/or its affiliates. All rights reserved.



This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.



The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to us in writing.



If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following notice is applicable:



U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.



This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.



Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.



Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.



This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services.









OEBPS/Text/part0005.xhtml






Related Documents 




For more information, refer to these Oracle documents: 




Installation Guides and Release Notes 








		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Release Notes























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Quick Install Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Installation Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Database Administrator’s Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Optional Product Installation Guide



















Administration and Business Process Guides 








		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Administration Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Business Process Guide























		

•




		





Oracle Utilities Application Framework V4.2.0.2 Administration Guide 























		

•




		





Oracle Utilities Application Framework V4.2.0.2 Business Process Guide 



















Supplemental Documents 








		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Batch Server Administration Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Server Administration Guide























		

•




		





Oracle Utilities Customer Care and Billing 

 V2.4.0.2 Security Guide
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Audience 




Oracle Utilities Customer Care and Billing Quick Install Guide is intended for anyone interested in the process of installing Oracle Utilities Customer Care and Billing. 








