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Important Note for Students in
Training Classes

This guide is a source book for
online helps, training classes, and

user reference. Training classes
may not cover all the topics

contained here.
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Common Foundation Overview
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About the Common Foundation Guide
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Organization of the Guide
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Introduction to WorldSoftware

Objectives
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Understand the System Interface

About the System Interface
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About the PC Keyboard
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Important Keys 
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Note: PC keyboards will not lock due to
an error message.
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WorldVision Buttons 
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Standard Function Keys Available from Forms 
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Sign On and Sign Off the System

Signing On and Signing Off the System
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Signing Off the System 
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Understand Time-Outs

About Time-Outs
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What is a Display Time-Out? 
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Menus
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About Menu Format
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How WorldSoftware and WorldVision Menus Differ 
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Use the Menu Bar on a WorldVision Menu

Using the Menu Bar on a WorldVision Menu
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Navigate Menus

Navigating Menus 
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Using Function Keys to Navigate Menus
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What You Should Know About 
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Accessing Fast Path Commands
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 01200                            Name Search                                   
                                                            Person/Corp. . . _  
 Alpha Name . . ________________________________________    Search Type. . . ___
                                                                                
 O                Alpha Name                            Phone Number            
 _ Jones, Grace                             (717) 902––7211                     
 _ Jones Manufacturing Co                   (719) 473–1818                      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
   Opt: 4=Select  8=CIF  9=Phones   F5=Col 2 Fmt  F8=Bank  F16=Query  F24=More  
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 O                Alpha Name                            Phone Number            
 _ Jones, Grace                             (717) 902––7211                     
    Address Number:     8002  Alt Key:                       Hold Payment:      
 _ Jones Manufacturing Co                   (719) 473–1818                      
    Address Number:    11773  Alt Key:                       Hold Payment: N    
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What Is a Tab?
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Use the Menu Bar on a WorldVision Form

Using the Menu Bar on a WorldVision Form
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Access Programs and Forms

Accessing Programs and Forms
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Access a Graph

Accessing a Graph
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Interactive and Batch Jobs
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Work with Interactive and Batch Jobs

Working with Interactive and Batch Jobs
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Changing Processing Options for Interactive Jobs 
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Help Information

Objectives
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Online Help
Documentation is available online for every program
and every field. Online information corresponds to
information that appears in J.D. Edwards guides.

Guides
Single source information is from online help and
guides.

Electronic Customer Support
Dial in to J.D. Edwards to review Software Action
Requests (SARs).

EdwardsClient
J.D.
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Response Line
After you have tried all other sources of help,  call
the J.D. Edwards Response Line.
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Locate Program-Level Help Instructions

What Is Program-Level Help?
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Displaying User Defined Instructions 
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Adding User Defined Text
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Locate Field Level Help

What Is Field Level Help?
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Accessing Field Level Help
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Use Electronic Customer Support

Using Electronic Customer Support
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Contact the Response Line

Contacting the Response Line
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What Happens When You Contact the Response Line?

3(����
��0
���0���(��	�
�
�
��$&�������$&����)�	�&0�
��

	�&���
	�$
'
��
�	�0�$$
&��
�
�	�	�
�
�
��$&���0�$$>�	�0,&�'�
�
�����

��$$��(���$&����)�	�&0�
��

	�&���
	E

� D
�	�0$&�������4�	

� D
�	��&	
������$�
������

� �(��
�
�����4
����(&0(��
���	��0�$$&�'

� D
�	��(
������4�	������C���
&
�

� 3(��(�	��
��0
�
&��	��(��0�$$��	'���

-����	�
�
�
��$&���0
�
�$�����&
�	���&$�����&$�4$����
�	�0�$$�&
��	��
��		��
&����&���$���@
����	��&���(��	�
�
�
��$&����0�&�&���&
����
��$$��(�������
0
�
�$������&$$�	���	���
�	�0�$$��
�


���
��


&4$��

6
	��	
����	�

$��&
���4���	���	����
��	
�&����(���
$$
�&�'�&��
	���&
���
��(�
%�
�
�
��A&����
�
�$����E

� D
�	�0$&�������4�	

� D
�	�0�$$����4�	�1&���$	������

&'���2

� �(��
�
�����4
����(&0(��
���	��0�$$&�'

� ;	
'	���-�

� )�
�����
��

� /���

� 3(&0(�

����	��	�$��
���
���	���
&�'

� 3(���0���$��&���������
�(����4����$
����

� �(���		
	���

�'����C���������4�	�1&�����$&0�4$�2

� 3(��(�	��(&
�&
��(���&	
���&����
��(���������������(&
��	
0�



� 3(��(�	�����

����	��(�
�4����0�
�
�&9��

Before You Begin

� �	���
��&����(����
��	
��
��
�	�G��
�&
�
��
&�'��	�&�&�'�����	&�$
��
�$&��
(�$��������
�	�'�&��
�



Common Foundation for WorldSoftware

6–26 Release A7.3 (October 1996)

Locating Your Software Version
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Search for an Address Book Record

Searching for an Address Book Record
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User Defined Codes
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Grouping Data in Address Book
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Locating a User Defined Code
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Changing a User Defined Code
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Deleting a User Defined Code
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Work with Category Codes

Working with Category Codes 
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What You Should Know About
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Address Book Master File
(contains all information
required for the Name
and Address report)

DREAM Writer

2.
Name and Address Report

(by Supplier Name)

3.
Name and Address Report
(by Address Book Number)

1.
Name and Address Report

(by Employee Name)

  System
Database
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About Report Design
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 014021                                   J.D. Edwards & Company                                   Page –        3
                                                                                                    Date – 08/15/95
                                            For All Customers
                                   Associated With The New York Branch

Address     Name                 Phone             Mailing Name            Line 1                City         ST    Postal    C
Number                           Number                                                                              Code
––––––– –––––––––––––––––––––– ––––––––––––––––– ––––––––––––––––––––––– ––––––––––––––––––––– –––––––––––––– ––– ––––––––– ––––
2313   Baker Manufacturing, Ltd (404)  933–6465  Baker Manufacturing,Ltd 400 Broadland Road NW Atlanta        GA   30342    USA
3004   Centre Gift Store        (215)  629–3004  Centre Gift Store       King of Prussia Mall  Philadelphia   PA   19118    USA
3001   Centrum Incorporated     (212)  629–3000  Centrum Incorporated    World Trade Center    New York City  NY   10048    USA
2330   Dunlop Construction Co   (212)  545–5000  Dunlop Construction C   75 Rockefeller Plaza  New York City  NY   10019    USA
4000   SK8 Inc.                 (515)  263–4444  SK8 Inc.                4700 Cabot Drive      Des Moines     IA   44060    USA

      Address Total –          5

Form ID

Column Headings

Company Name

Optional Report Title Page and Date

About Data Relationships
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About And/Or Logic
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Search Type
= C

Location
= NYC

AND OR

Example:

Search Type . . . . . EQ   C

OR
Location. . . . . . . EQ   NYC

Example:

Search Type . . . . . EQ   C

AND
Location. . . . . . . EQ   NYC

Search Type
= C

Location
= NYC
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Define the Version Preferences

Defining Version Preferences

�(��:
�	��&
�$���;	���	��0��%��&
&
�
��
	���$$
�
��
���
�
������&��&�&���$��
�	
�&
�$�����$��
��6
	��%��/�3	&��	�	��
	�
���
��0���
��0&�������	
&
���	��&C��
	
������	
&
�
��(����
��0	������

-���
��0(


���
���
�(������
��0&�&0�
�������(��
�
���������$�
��	���
����
	��$$
�&
�$�������$��
�

������
�����%���
�������������

�����������

!� ����	����&���(��0
������$&���

:
�	��&
�$���;	���	��0��%��&
&
�
������	
��



Common Foundation for WorldSoftware

9–10 Release A7.3 (October 1996)

�� 6
	�3
	$�)
����	��
�$����������1
	�!2��
������������	��&C�
	���1
	��2��

0(��'������C&
�&�'��	��&C�&���(���
$$
�&�'��&�$�E

� �0�&
���
��

�� �
��$�����(���
$$
�&�'��&�$�E

� =�	
&
��;	��&C

+� ;�	�
	��
���
���(���
$$
�&�'E

� �����0�&
�

� �(��'���0�&
�

,
��� �$������
��

:
�	�-� �(��-./>���&�����
�	��	
�&$��

=�	
&
��;	��&C -����&�&�
��������$���	��&C��
��

&'���(���0	���&�'��%��/

3	&��	���	
&
�
��=�	
&
�
�0����(���4��
���&C����&�(��

���4�	�4����������!�����""""�


���0�$������	������������	�	�	�	�	�	�	�	�	�	�	�	�	 �	�	�	�	�	�	�	�	�	�	�	�	�	�	

-����&�&�
��������$���	��&C��
��

&'���(���0	���&�'��%��/

3	&��	���	
&
�
��=�	
&
�
�0����(���4��
���&C����&�(���

�$�(�����	&0�0(�	�0��	�����
�#��

&�&
�
�&��$��'�(�

What You Should Know About

��%
�
�)���������
�����

0����������������

-���
���	���������&�'��
�	��&
����:
�	��&
�$���;	���	��0�

	�0
	����
����
��(�����
�
�(�	��0�&���5
4
�	���&�'

1&���	�0�&���
	�4��0(2��
	��(���
�&�&0��&
���
��
	,


�00�

��$$����$$
���$$�4��0(�5
4
��
��&�&
(�����0
��$���

�$$�
�(�	�&���	�0�&���5
4
�4��
	����,&�'���0(��'��

-���
���	���	�&�'��
�	��&
����
�(�	��
�	K
�	�0
	����(��

��	

����
���$

�(�����
��0�&���5
4
�	���&�'�����
(
�$�

4��
&'����
����(��
�
����4��
	���(��0(��'��&
��$$
����

See Also

� ,���	.��$��1	(����������	&���(�����������	
���
������'�&��



Release A7.3 (October 1996) 9–11

Create a Version

G01 Address Book
Choose Periodic Processes
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Choose Reports by Address
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Selecting Your Data

)�$�0���(��������
��������
��	&���
���
�	�	��
	���:
���������	�$��&
�
(&���C�	�

&
�
�������*�	�$
'&0��
�����	�&����(����	�����	
�
���(�������&���
�	���	
&
����(�����*�	

�&�$��&
����&$�4$��&���(��(&���������&$��	�����
�����	�&����(&0(�	�0
	�
��
�&�0$����
�
���(��Q=�A:������Q%�B8��0
�����
��
�
�$�0����
�	&�
�
�������&���
��&�(&���
0�	��&��$&�&���-���
���
��
��0(


������������
����&����(��4
����	&�
�
���
�	
��	
&
����(��	��
	���&$$��	&������	��	�0
	���



Common Foundation for WorldSoftware

9–22 Release A7.3 (October 1996)

�(���
$$
�&�'��C���$���
	�	��
�	��
	�
��(&0(�����&$���	&
�
�	�$��&
�
(&�

4�������
��	0(�0	&��	&���

                                Search
Alpha Name             Type          Branch   

A & D Parts Co.
Dunlop Const.
Eason, Walter
EverReady Lumber
Goldwater’s
MCI
Office Warehouse
Olson Payroll
Xavier Mrktg.

V
C
E
V
C
V
V
C
V

DEN

DEN

DAL
DEN
DEN
DEN
SFO

NYC

Dunlop Const. NYCC
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Alpha Name             Type          Branch   

A & D Parts Co.
Dunlop Const.
Eason, Walter
EverReady Lumber
Goldwater’s
MCI
Office Warehouse
Olson Payroll
Xavier Mrktg.

V
C
E
V
C
V
V
C
V

DEN

DEN

DAL
DEN
DEN
DEN
SFO

                                Search
Alpha Name             Type          Branch   

A & D Parts Co.
Dunlop Const.
Eason, Walter
EverReady Lumber
Goldwater’s
MCI
Office Warehouse
Olson Payroll
Xavier Mrktg.

V
C
E
V
C
V
V
C
V

DEN

DEN

DAL
DEN
DEN
DEN
SFO

Dunlop Const. NYC

Goldwater’s DAL

Olson Payroll DEN

Dunlop Const. NYC

EverReady Lumber NYC

C

C

V

C

C

All addresses associated with the New
York branch Branch = NYC
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Alpha Name             Type          Branch   

Dunlop Const. C NYC

                                Search
Alpha Name             Type          Branch   

Dunlop Const.
Goldwater’s
Olson Payroll

C
C
C

NYC
DAL
DEN

                                Search
Alpha Name             Type          Branch   

Dunlop Const.
EverReady Lumber

C
V

NYC
NYC

Address Book
Master (F0101)

All Customers Search Type = C

All Customers and addresses associated
with the New York branch
Search Type = C and Branch = NYC

NYC
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Arranging Data in Sequence
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4005

100

4006

6002

6411

2014

A & D Parts Company

A Model Organ Structure Co.

A & B Electric Motor Service

Abbot, Dominique

Able, Robert/Helen

Action Energy

 (303) 722-5754

 (303) 555-1100

 (303) 744-7554

 (303) 753-5608

 (303) 644-1101

 (303) 922-6161

 3080 Walnut St.

 5025 Colorado Parkway

 2455 Market St.

 1407 W. Chenango

 Dublin Apts./Gateway

 1924 S. Navajo St.

 Denver

 Denver

 Denver

 Englewood

 Littleton

 Denver
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  Alpha Name  
A Model Organ Structure Co.
Action Energy
A & D Parts Company
A & B Electric Motor Service
Abbot, Dominique
Able, Robert/Helen

100
2014
4005
4006
6002
6411

  Address  

 Seq    Description
Alpha Name 001
Address Number 002

Report

Address Book
Master (F0101)

Sequence = Alpha Name; Address Number

 Seq    Description

Alpha Name 002
Address Number 001

  Alpha Name  
A & B Electric Motor Service
A & D Parts Company
A Model Organ Structure Co.
Abbot, Dominique
Able, Robert/Helen
Action Energy

4006
4005
100
6002
6411
2014

Sequence = Address Number; Alpha Name

  Address  



Create a Version

Release A7.3 (October 1996) 9–31

��������)�������
����'	����

��������)�G���0��)�����

!� 6
	���0(������&�����0
��$�����(���
$$
�&�'��&�$�E

� )�G���0�

�� ;	�

�����	��
�	���	���
��(����	
&
�
�$&
��

What You Should Know About

����)
�)�������'	����

�������

)
���	��
	�
�0
���&����4�&$�>&��
�G���0���-���
��0(��'�

�(��
�G���0��
��
�0(���	��
	����
��0
�$������'�

&��
	���&
����(&
�&
��
��0&�$$���	����(���	���&�'�4��0(

5
4
��(�����������&$�
���$���
�0(�0,��	
'	���(�$�

&�
�	�0�&
�
��
�
���&��
�G���0&�'�0���4��0(��'���

ÁÁ
Á

Exercises
)����(���C�	0&
�
��
	��(&
�0(����	�



Common Foundation for WorldSoftware

9–32 Release A7.3 (October 1996)

Choosing Your Data
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Work with Print Options

Working with Printing Options
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Work with DREAM Writer Versions

Working with DREAM Writer Versions
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Work with Submitted Reports

Working with Submitted Reports
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HS

Once a job has processed. a print image is
sent to the OUTQ. HS 43 shows all jobs
waiting to print. Your job status will be one
of the following:
� 3�%�>���		���$���	&��&�'

� %�D�>�3�&�&�'��
��	&��

� @A��>�@�$���	�$��
��5
4�1�
��
��&
��#2

� )�=�>�)������	�$��
��5
4�1:
��
��&
��#2

AS/400 What Is Happening

Workstation
(submit job)

HS 33

Job is submitted for processing and
printing.
HS 33 displays all the jobs users submitted

Once the job leaves the JOBQ, it is
processed on the AS/400. HS 33 shows a
user’s jobs with a status of ACTIVE.
If you have authorization, HS 44 displays all
active jobs regardless of user ID.
Messages are sent to your work station
when a job completes processing. HS 34
displays any messages sent.

The writer is where the report physically
prints. HS 45 shows the status of all writers at-
tached to the AS/400.

JOBQ
HS 42

CPU
Processing

HS 33
HS 44
HS 34

OUTQ
HS 43

Writer
(Printer)

HS 45

Jobs go to the JOBQ where they wait to be
processed. HS 42 displays all jobs submitted to
the JOBQ.
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Work with Output and Job Queues

Working with Print and Job Queues
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Appendix A – Test Yourself Answers

Working with Menus
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Example: Changing the Values Axis Settings
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Example: Changing the Legend Settings
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Appendix C - Floating Pull-Down Menu

Working with the Floating Pull-Down Menu
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Appendix D — Functional Servers
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Example: Voucher Processing Functional Server
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