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This Readme describes the key enhancements introduced in the release of AutoVue 
20.2.2 for Agile PLM. It also lists the resolved and known issues of this release of the 
product.

What’s New in AutoVue for Agile 20.2.2
■ AutoVue for Agile PLM now bundles AutoVue Server 20.2.2. Please note that 

AutoVue for Agile PLM, and Agile PLM are two different products, and are 
available as separate downloads on the Oracle Software Delivery Cloud 
(http://edelivery.oracle.com). 

■ Augmented Business Visualization (ABV) is a solution that integrates the visual 
representation of models and drawings in AutoVue with the data and processes 
from Agile 9. 

■ AutoVue provides a mechanism to turn all 3D parts that contain a specific 
attribute into a hotspot.

■ AutoVue updates GUI files for each release. 

Resolved Issues
Internal Defect Number: 17056534

Service Request Number: 3-7444287391

Issue: AutoVue for Agile PLM fails to install in console mode. When attempting to 
install AutoVue for Agile PLM in console mode, the following error message appears: 
"Agile is not installed. To successfully update AutoVue client libraries, make sure you 
have installed Agile Application Server or File Manager. Installer will now quit".

■ Resolution:

The issue was corrected in the installer.

■ Verification: 

Run the AutoVue for Agile PLM installer without a GUI interface (./setup_av_
lin.bin).

■ Result: All the selected components of AutoVue for Agile PLM are 
successfully installed in console mode.

 

Internal Defect Number: 16789397
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Service Request Numbers: 3-7183140901, 3-7114186591, 3-7153055821, 3-6528351341, 
3-6808698681

Issue: AutoVue 20.2.1 client libraries installation consumes all space on drive.

■ Root Cause:

The AutoVue 20.2.1 for Agile installer was packing the contents of the directory 
AGILE_HOME\agileDomain\applications into the archive instead of just the 
contents of the subdirectory AGILE_
HOME\agileDomain\applications\extractedappw. All the EAR and the WAR 
files in the applications directory, in addition to the temp file were being packed, 
resulting in consumption of excess space on the drive.

■ Resolution:

The problem was rectified in the installer.

Internal Defect Number: 17967168

Service Request Numbers: 3-8236844961, 3-8246192911, 3-8298845371, 3-8404608211

Issue: AutoVue for Agile installer does not support Windows 2008 64-bit platform. 

■ Root Cause:

The InstallAnywhere checking platform Windows (All) did not include Windows 
Server 2008 64-bit.

■ Resolution: 

Windows Server 2008 64-bit is now included in the supported OS-Windows list.

■ Verification:

Install Agile - AutoVue Server on Windows 2008 64-bit.

■ Result: AutoVue for Agile installs successfully on Windows 2008 64-bit.

Internal Defect Number: 17791784

Service Request Numbers: 3-8088066331, 3-8140588871, 3-8341805997

Issue: Files cannot be opened in the AutoVue for Agile environment. The "File Not 
Found" error message was displayed. 

■ Resolution:

The installer updates files 'metafile.jar' and 'vuelink.jar' in WEB-INF/lib directory 
of webfs.war from 'AVS/9.3/WEB-INF/lib' directory on supported Agile PLM 
releases 9.3.1.2 and earlier.

■ Verification: 

1. Configure AutoVue on Agile 9.3, 9.3.0.3, and 9.3.1.x environments.

2. Open any file in this environment.

Result: AutoVue loads the file without any errors.
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Known Issue
Issue: Files are not displayed in AutoVue for Agile while using the Java Version 7 
Update 51, when the security level is set to High (minimum recommended).

■ Workaround: 

If the Java security level is set to high (minimum recommended), then list the 
Agile Application Server and File Manager in the Java Exception Site List. For 
more information, refer to the KM note – Agile PLM Client Usage with Java 7 
update 51 and later (Doc ID 1615015.1).

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For 
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or 
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.
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