ORACLE
INSURANCE

Oracle® Insurance
Calculation Engine (OICE)

Release Notes
Version 9.7.0.0

Document Part Number: E51103-01
December, 2013

ORACLE’



ORACLE
INSURANCE

Copyright © 2009, 2013, Oracle and/or its affiliates. All rights reserved.

Trademark Notice

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

License Restrictions
Warranty/Consequential Damages Disclaimer

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

Warranty Disclaimer

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

Restricted Rights Notice

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software,
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users
are “commercial computer software” pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the
programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs.
No other rights are granted to the U.S. Government.

Hazardous Applications Notice

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate failsafe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

Third Party Content, Products, and Services Disclaimer

This software or hardware and documentation may provide access to or information on content, products
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your
access to or use of third-party content, products, or services.
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OVERVIEW

Oracle Insurance Calculation Engine (OICE) is a next-generation, flexible, rules-based insurance
solution for life and annuities that supports policy processing across multiple lines of business.
OICE greatly enhances ease of use and speed for business analysts, actuaries and others
involved in the product configuration process. Robust navigation also makes it easy for users,
including CSRs, to locate policy information and drill down into a granular level of customer detail.
This allows insurers to respond more rapidly to customer inquiries, reduce call times and improve
customer service.

CUSTOMER SUPPORT

If you have any questions about the installation or use of our products, please visit the My Oracle
Support website: https://support.oracle.com, or call (800) 223-1711.

Oracle customers have access to electronic support through My Oracle Support. For information,
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

SUPPORTED TECHNOLOGY

The OICE 9.7.0.0 application supports the following technology components:

Application Servers

- WebSphere 7.0.0.25
- WebLogic 10.3.6.0

Databases

- Oracle 11g (11.2.0.3)
- Microsoft SQL Server 2008 R2 SP2
- DB29.7 Fix Pack 7

Operating Systems

- 64-bit Oracle Enterprise Linux 5.8 for all application servers and

databases
- 64-bit Windows Server 2008 R2 SP1 for Microsoft SQL Server
2008 R2 SP1
Java
- JDK: 1.6.0 Update 41
Browser

- Internet Explorer Version: IE8
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