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1. Release Notes 

1.1 Background / Environment 

Oracle Financial Services Software Limited has developed Oracle Financial Services Lending 
and Leasing Release 14.1.0.0.0 solution. The suite is a comprehensive, end-to-end solution that 
supports Direct and Indirect consumer lending addressing the key pillars of a lending business - 
Origination, Servicing and Collections enabling financial institutions to provide better service and 
minimize delinquency rates through a single, integrated platform. It addresses each of the lending 
processes from design through execution. Its mission-critical and robust architecture and use of 
leading-edge industry standard products ensure almost limitless scalability. 

1.2 Purpose 

The purpose of this Release Note is to highlight the rich UI enhancements included in the Oracle 
Financial Services Lending and Leasing Release 14.1.0.0.0  

1.3 Product Summary 

Oracle Financial Services Lending and Leasing Release 14.1.0.0.0 is built to meet various 
challenges faced by financial institutions. It addresses each of the lending processes — from 
design through execution. Its unique value lies in its ability to provide the business with 
predefined processes and a world-class framework that takes care of business risk and 
compliance needs. 

1.4 Release Highlights 

The key highlight of this release is a complete revamp of the application User Interface with rich-
client User Interface that provides personalization for individual user as well as robust extensibility 
to the application. The entire UI of Loan - Origination, Servicing and Collection as well as Setup 
have been re-designed. The user interface of these modules is given for reference and complete 
details could be obtained from the User Manuals and Setup Guides. A whole lot of new features 
have been added to enhance the industry specific requirements 
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1.4.1 Dealer Enhancements 

 The fields (Valid From & Valid To) will describe the validity of the producer’s license.

 

 Assign Funder to Producer and build Queues based on funder. 

 Change status to temporary based on the dealer license expiry.  

 The fields (Valid From & Valid To) will describe the validity of the producer’s license  

 To support dealer hierarchy two new fields region and hierarchy has been added. 
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1.4.2 Dashboard  

 

New dashboard page has been provided, which shows the status of, 

 Work Queue count across the allocated Application and accounts , Pending Review 
Requests. 

 Products, Producers, Batch Jobs and Vendors. 
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1.4.3 Producer Analysis 

 

A new producer analysis screen will be put up under the main Dashboard menu. This will allow 
the user to get statistics for a unique combination of Geography (Company, Branch, Region and 
Territory) along with Responsibility (Sales Agent, Underwriter & Funding Specialist) and 
Producers associated with them. 

1.4.4 Origination Queue Setup Parameters 

Provide user more flexibility to define queues by providing more parameters to choose from the 
queue setup will have the following new parameters added to the setup menu. 

 Funder -The funder parameter allows the user to filter applications on the basis of 
funders present in the system.  

 Region - The region parameter allows the user to filter applications on the basis of 
regions.   

 Territory - The territory parameter allows the user to filter applications on the basis of 
territories.   

 Sales Agent - The sales agent parameter allows the user to define a queue for a 
particular sales agent. 

 Producer Group - The producer group parameter allows the user to define a queue for a 
particular producer group defined in the system. 
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1.4.5 Customer Service Near  Real Time Queue Setup and Additional Parameters 

User should be able to mark the customer service queue for the near real time refresh. New 
batch job SET-QRT has been added to process Queues marked as real time and would be run 
based on the refresh frequency setup in the job set.  

 

Additional new parameters for the Customer service queue definition have been added.   

1. Potential DLQ days as one of the parameter which gets from Month end date  "minus"  Oldest 

due date  

2. Number of times Account is in Non Sufficient Funds 

3. Number of Broken Promises 
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1.4.6 Application Stage Definition in Origination Cycle  

New stage been added in the Origination in previous release. This stage look up now available in 
the 14.1 release cycle code setup to configure the origination status based on the status and sub 
status. Origination stage is a lookup value   available while defining cycle setup. 

 

1.4.7 Extension and Force Extension Override 

In order to extend the term of an account the EXTENSION transaction is made on the account. 
But before the extension transaction is made on the account the new contractual parameters 
added to support the validations. These are if no of payments have not been made till date and 
gap between the previous given extension and current request is not more than specified number 
of months. 
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New transaction to be added Extension override. User will post this transaction, if Extension 
transaction failed. This transaction will be posted when user wants system to bypass the 
extension validations defined at the contract level. 

 

1.4.8 Stop Interest Accrual 

The system should stop interest accrual for accounts that have been in Delinquent state for a 
period. 

‘Stop Accrual Days’ Place holder has been added in contract page, which provides the ability to 
define the period in day’s post which the interest accrual must stop.  
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A New batch job is added which will pick up accounts whose delinquent days is greater than the 
stop accrual days and post the stop accrual transaction on that account. 

Once the account recovers from the delinquency state, then system will post start accrual on that 
account 

1.4.9 SCRA Interest Rate 

The user can define different interest rates that would be applicable on the account when is under 
condition ON ACTIVE MILLATARY DUTY. The Rate will be an input parameter for the “On Active 
Military Duty” transaction so that the user will be able to override the default value, setup in 
System Parameters. 

1.4.10 Auto Charge Off 

Accounts will be schedule charge off or auto charge off when the account passes X days past 
due. If the account has a DONOTCHGOFF condition posted then those accounts will not be 
picked up for charge off in the batch job.  
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1.4.11 Application Summary cChanges 

Provided user relevant application information on the summary screens. All fields are existing in the 

DB. It has been added in the display widget. Some of the changes are given below. Add 
Duplicate Application indicator and Existing Customer Indicator in main application block. 
Approved / Decision widget grade has been added. In Collateral widget new fields are added in 
the display. 

 

1.4.12 Vendor Assignments 

System will provide user the ability to create and view vendor work orders for an account from 
Customer Service screen. 

 

1.4.13  Outbound Customer Extracts, Blackbook Interface and Offline Call Activity 
Interfaces. 

New batch jobs are created to process outbound customer payment extract file, Blackbook 
revaluation in the customer service, offline call activity 

An outbound customer extract file is generated and sent to multiple payment vendors like 
Moneygram, Quick Collect and SpeedPay. This extract information will enable the various outlets 
of these payment agencies to verify account’s existence in FI and proceed with payment 
processing. 

The OFSLL system will read the input file provided by the user in a pre defined format and post 
call activities in the system accordingly. 

Black book interface batch job  to update  collateral valuation for all the active accounts at a set 
frequency.  
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1.4.14 Loan Origination  

Features include a summary snapshot of the Loan Application. 
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Underwriting credit bureau screen. 
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Features include a summary snapshot of the Line Application  
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Features include a summary snapshot of the Lease Application  
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1.4.15 Loan Servicing 

 

 

Features include a summary snapshot of the Customer Loan Account with all relevant data such 
as Demographic details, Dues, Dates of activity, Counters for Delinquency, Broken Promise and 
Alerts on the customer account. 
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Feature screen above is the Customer service balances screen where user will be able to have a 
snapshot of the account balances. 
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1.4.16 Loan Collection 

 

Features include a summary snapshot of the Customer Loan Account with all relevant data such 
as Demographic details, Dues, activities, Delinquency Information and Alerts on the customer 
loan account. 
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Above screen gives a view of Bankruptcy details captured in the application 
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Repossession Screen 
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1.4.17 WFP Modules 

 

1.4.18 Customization  

1.4.18.1 UI Customization 

UI customization can be handled through MDS (Meta-data Services), which allows changes to 
the User Interfaces 

Apart from UI customization, UI calling the database packages can be customized via pre, 
replace, post exit points 

1.4.18.2 DB Customization 

DB Customization can be handled through pre, replace, post exit points itself. 

1.4.18.3 Tech Documentation 

Technical documentation has been enhanced which provides all the database objects and object 
dependencies in addition to methods details about each method available within database. 
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2. Components of the Release 

2.1 Documents Accompanying the Software 

The various documents accompanying the software are as follows: 

 User Guide 

 Setup Guide 

 Technical Guide 

 Installation Manuals 

 Release Note  

2.2 Software Components 

Software Components of Oracle Financial Services Lending and Leasing 14.1.0.0.0 that form part 
of this release are as follows: 

 OFSLL_141.ear – comprises of Loan module UI components 

 OFSLLDB.zip – comprises of core database components 

 OFSLLReports.zip – comprises of canned BI Publisher reports 

 OFSLLXWS.zip – comprises of interface web services catering to DealerTrack, Routeone 
and edocs 

 OFSLLXWSDB.zip – comprises of interface database components 

2.3 Limitations and Open Issues 

Some of the limitations as well as know open issues within the application are 
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Current know issues within the application are 

Bug # Bug Details 

17592898 WFP- error while posting pay off quote 

17592827 WFP-Units-Payoff quotes  Unable to calculate payoff quotes 

17592821 WFP-interest not getting updated in balances on save of contract 

17592774 WFP-Payment Batch  Unable to post a payment for a producer 

17592746 WFP-Units Batch System is not listing any Unit Batch for posting if we 
click View All 

17592732 WFP-Reports Unable to generate the Reports 

17311086 WFP-setup-transaction codes: doesn’t have add button.  

17586236 Itemization formula maintained at set up >contract is not shown in 
contract - funding 

17400887 Bankruptcy Log , Delinquency Log, Collector Productivity By queue and 
Collector activity by log these reports are coming blank 

17640216 Funded contract report is blank 

 

 

 

 

 

 



 

 

3. Annexure – A Environment Details 

Component Deployment 
option 

Machine Operating 
System 

Software Version 

Oracle Financial 
Services Lending 
and Leasing 

Centralized Application 
server 

Oracle 
Enterprise 
Linux 6.2 
(64 Bit) 

OR 

Sun 
SPARC 
with Oracle 
Solaris 11 
(64 Bit) 

Oracle 
Weblogic 
Server 
Standard 
Edition 

10.3.6.0  

Oracle 
Jrockit 

1.6.0_37-
R28.2.5-
4.1.0 

Oracle Sun 
JDK 

1.6.0_33+ 

Oracle 
Repository 
Creation 
Utility 

11.1.1.6 

Application 
Developme
nt 
Framework 

11.1.1.6 

Database 
Server 

Oracle 
Enterprise 
Linux 6.2 
(64 Bit) 

OR 

Sun 
SPARC 
with Oracle 
Solaris 11 
(64 Bit) 

Oracle 
Database 
Enterprise 
Edition 

11.2.0.3 

Reporting 
Server 

Oracle 
Enterprise 
Linux 6.2 
(64 Bit) 

OR 

Sun 
SPARC 
with Oracle 
Solaris 11 

Oracle 
Business 
Intelligence 
Publisher 

11.1.1.6 



 

 

(64 Bit) 

Client 
Machines 

Windows 
XP 
SP3/Windo
ws 7/ 
Windows 
Vista 

Internet 
Explorer 

9.0+ 

Apple 
Safari 

5+ 

Mozilla 
Firefox 

10+ 

Google 
Chrome 

25+ 
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