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1.1

1.2

1. Creation of Savings Account
Introduction

The process to open a savings account can be initiated in two ways:

e When a prospect/customer approaches the bank (via phone/net banking or by walking
into the branch) with an account opening request

e When the bank approaches a prospect - lead from its database

In case of a bank-initiated request, the process continues only if the prospect is interested. If the
prospect is interested, the bank needs to receive the required set of documents from the
customer for savings account opening. Once documents are received, the bank can conduct a
New Customer Due Diligence (NCDD) check in case of a new customer. If the NCDD check is
not passed for a customer, the application will be rejected in most cases. In case of account
opening for an existing customer, the bank can perform a Know Your Customer (KYC) check. For
a customer who passes the NCDD check/KYC check, the customer account will be opened in the
relevant system and the kit will be dispatched.

Stages in Account Creation

In Oracle FLEXCUBE, the process for opening a savings account is governed by several user
roles created to perform different tasks. At every stage, the users (with requisite rights) need to
fetch the relevant transactions from their task lists and act upon them. Similarly, at different times,
the system will make calls to certain web services to process the transaction.

The account opening process comprises the following stages:

o Receive and verify account opening form and other documents
e Seek approval for missing documents / details

e Input details of savings account

e Verify details of savings account

e Verify Prospect / Customer

e Sub process — Know your customer checks

e Block customer in Oracle FLEXCUBE

e Notify prospect / customer on negative status of KYC checks

e Create / Modify customer details in Oracle FLEXCUBE

e Create account in Oracle FLEXCUBE

e Store document reference in Oracle FLEXCUBE

e Check available balance

e Generate cheque book in Oracle FLEXCUBE

e Retrieve pre-printed cheque book and capture cheque book details
e Generate welcome / thanks letter in Oracle FLEXCUBE

e Deliver account kit to customer

e Store documents

Only users who have procured the relevant access rights can perform activities under a stage.
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1.3

Process Flow Diagram
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Step 1. Receive and Verify Account Opening Form and Documents

In this stage, the bank receives the required documents from the customer for opening savings
account, they are checked for completeness. If any documents are missing, the bank will get the
documents from the prospect / customer before proceeding further or the bank will seek an
approval from the appropriate internal authority for processing the account opening request
without the complete set of documents / details as an exception. The basic details like customer
information, customer contact information, details of account to be opened and the list of
documents obtained from the customer are captured and the account opening form and all other
documents received from the prospect / customer are uploaded as part of this activity.

The basic details like customer information, customer contact information and the details of
account to be opened and the list of documents obtained from the customer are captured.

Users belonging to the user role RCSEROLE (Retail Customer Service Executive) can perform
these activities.

& Receive and Verify - X
(5l save <] Hold
Application Category * El Application Number * OpenSawngsAccountEZSi
Branch Code * 007 Status | Receive and Verify
Date *2012-05-15 Priority  Low -
Account Details Customer Details
Account Branch * |E| Local Branch * |E|
Account Currency * El Customer Number * El
Account Class * IEI Customer Name
Account Type @ Single Existing Customer
© Joint
Mode of Operation  Single -

Primary Customer | Secondary Customer | Tertiary Customer | Document

Prev Remarks Remarks

Specify the following basic details in this screen:

Application Category

Specify the application category from the adjoining option list.

Application Number

System generates the application number at the account opening stage. This number remains
unique till the last stage.

Branch Code

System displays the logged in branch code.
Status

System displays the status of the application.
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Date

System displays the application date.

Priority

Select the priority for the creation of the savings account for a customer from the adjoining drop-
down list. This list displays:

e Low
e Medium
° High

The option selected in this field is displayed in tasks search screen on following stages of account
creation. The system supports the feature to list the records in the desired order. E.g. If the user
prefers to list instance records in the order of ‘High’ priority to appear first the same will be
feasible by clicking the column priority in task search screen and second attempt of the same will
list in the vice-versa order as shown in the below given screen:

/& 3247401 - 007 - 000 - Oracle FLEXCUBE UBS1.1.2 - ENG - 2012-05-15 - Tmn@s Tnternet Fxp\ure
Home || Customer| Workflow|| Tasks|| Preferences ChangelHn gt s Help  Sign Off STOSAD1 |
Tasks - 5
= Search Tekls
»ALL Page 1 Of 1 Jump to page Go
= Corporate Loan origination Creation
= Retail Loan origination @] R:"‘:;';‘"c”: g;;‘r’f:c‘;”" Title Assignee Group G’;’;‘i"w CN”:%”E’"E' Amount Date(From{To) ~ Priority
I Standard +
= Acquired(2) ] Retaillendingd8s6 Undenwriting ~ ALLROLES- PAVIT 2012-08-02 Low
o+ Acsignad200%) 000,ROLESCM-000 address 19:2314 1ST
RetailLending5 156 Application  ALLROLES-007 CEROLE- 2012-08-06
= Completed(117) o Entry 007.CEROLES- 12:50:46 IST
= Pending(0) 007, ROLESCE-007
= Supenisar(0)
Task History

Account Details

Capture the basic account details of the customer here:

Account Branch

The current logged in branch is displayed here.
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13.1

Account Currency

Specify the currency of the customer account. You can also select the appropriate currency from
the adjoining option list. The list displays all the valid currencies maintained in the system.
Account Class

Specify the account class to be used by the account. You can also select the appropriate account

class from the adjoining option list. The list displays all the valid account classes maintained in
the system. You can choose the appropriate one.

Mode of operation

Select mode of operation from the drop-down list. The options available are:
e Single
e Jointly
e Either — Any one or Survivor
e Former or Survivor
e Mandate Holder

Account Type

Select the account type from the drop-down list. The options available are:
e Single
e Joint

Customer Details

Local Branch

Specify the local branch code.

Customer Number

This field is enabled only if the customer is an existing customer. Specify a valid customer
number. You can also select the appropriate customer number from the adjoining option list. The
list displays all valid customers maintained in the system.

Customer Name

The name of the selected customer is displayed here.

Existing Customer

Check this option if the selected customer is an existing customer.

Capturing Primary Customer Details

Click ‘Primary Customer’ button to capture customer details. The following screen is displayed:
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. Primary Customer Details
(5l save 4l Hold

Application Category *
Application Branch * 007

Customer Details

Local Branch *
Customer Number *
External Reference

-Personal Domestic| Professional

Contact Information

Address *

Zip Code
Country *

Relationship Manager

D

Name

Existing Bank Account Details
10f1

[C] Bank Branch  Account Type

Date * 2012-05-15

[F] Mailers Required

Account Mumber

0okl

8]

]

Visit Frequency

Application Number * OpenSavingsAccount525¢| |
Application Status | Customer Details

Priority | Low

Short Name *
Customer Name
Customer Category * E
Existing Customer

Statuses
[T Private Customer
[T] Eligible for AR-AP Tracking

Geographic
Resident Status @ Resident
@ MNon Resident
National Id
Nationality *

Bk

Language *

[H==

mn

L)
[
[va [ | s - ot

m

Here you can maintain the following details:

Contact Information

Adderss

Specify the address of the customer.

Zip Code

Specify the zip code for the customer address.

Country

Specify the country in which the customer resides from the option list.

Mailers Required

Check this if the customer has chose to receive mailers.
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Statuses

Private Customer

Check this box to indicate that the customer is a private type of customer.

Eligible for AR-AP Tracking

Check this box to indicate that the account receivable and account payable process is to be
enabled for this customer.

Geographic

Resident Status

Indicate the customer’s resident status. The options are as given below:

e Resident
¢ Non Resident

National Id

Specify the national Id of the customer.

Nationality

Specify the nationality of the customer. You can also select the nationality of the customer from
the adjacent option list. The list displays a list of countries maintained in the system.

Language
As part of maintaining customer accounts and transacting on behalf of your customer, you will
need to send periodic updates to your customers in the form of advices, statement of accounts
and so on.

Indicate the language in which your customer wants the statements and advices to be generated.

Existing Bank Account Details

If the customer is an existing customer you ned to specify the following details:

Bank

Specify the name of the bank in which the customer is holding an account.

Branch

Specify the branch where the customer holds an account.

Account Type

Specify the type of account to be created.

Account Number

Specify the existing account number.
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Visit Frequency

Specify the number of times the customer visits or transacts with the existing bank.

1.3.1.1 Specifying MIS Details

Click ‘MIS’ button to specify the MIS details. The ‘Customer MIS’ screen is displayed:

& Customer MIS X

Application Number * OpenSavingsAccountdt ]
MIS Group  MIS_GRPA [

Il Default From MIS Group ]
_ Composite MIS

Customer MIS Classes

107
] MIS Class MIS Code
BUS_SEGMT TEL [
[F] CU_REGION LON [

»

Customer Mo * 000005774
Local Branch * 000
[]Link to Group

s

m

4

1

Transfer Log

1.3.1.2 Specifying User Defined Fields

Click ‘UDF’ button to upload the documents. The ‘User Defined Fields’ screen is displayed:

# User Defined Fields X

Application Number * OpenSavingsAccount51<[¢5]

Customer|
Customer Branch 007

UDF Details

101
0 Field Name « Value
¥] PRIORITY (] [#3]
] TESTUDF2 2] Test
7] DATE OF CREATION  [(5)]
] PANCARD [5] ADFD342
]EMPID [2] 343486
] OCCUPATION [¢5] manager g

ST NI T TN =] amanasmma

Customer No 007005863

m

1-8

ORACLE



1.3.1.3 Capturing Personal Details

Click ‘Personal tab to capture personal details. The following screen is displayed:

& Primary Customer Details b <
&l save @ Hold
Application Category * SAVINGS ACCOUNT Application Number * OpensavinquccountSK@‘
Application Branch » 007 Application Status r Det
Date » 2012-05-15 Priority
ICustomer Details
Local Branch * 007 Short Name * BPEL_CUST11
Customer Number * 007005863 Customer Name BPEL_CUST11
External Reference Customer Category * INDIVIDUAL |28
Populate Existing Customer

Main - Domestic Professional

[Personal Permanent Address
Prefix 1 Address (=)
Prefix 2 =)
Prefix 3 {QJ
Sex @Male Zip Code
Female Country E5
Telephone
Email Passport Details

Passport Number

o Issue Date (&
Date of Birth # 1986-02-01  |E3| Expiry Date E’z“
[EIminor -

Guardian (=)

Legal Guardian

Image | MIS \ Flelds | NSF Details

Personal

Sex

Indicate the sex of the customer by selection one of the following:

e Male
¢ Female
Telephone

Specify the telephone number of the customer.

Email

Specify the email id of the customer.
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Permanent Address

Address

Specify the permanent address of the customer.

Zip Code

Specify the zip code of the customer’s address.

Country
Specify the country code of the customer’s address.

Legal Guardian

Date of Birth

Specify the date of birth of the customer from the adjoining calendar.

Minor

Check this ox to indicate that the customer is minor.

Guardian

Specify the guardian name of the customer in case the customer is minor.

Passport Details

Passport Number

Specify the passport number of the customer.

Issue Date

Specify the issue date of the passport from the adjoining calendar.

Expiry Date

Specify the expiry date of the passport from the adjoining calendar.
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1.3.1.4 Capturing Domestic Details

Click ‘Domestic’ tab to capture domestic details. The following screen is displayed:

‘ Primary Customer Details Sy g
&l save @ Hold
Application Category * SAVINGS ACCOUNT Application Number * OpenSavingsAccount51¢ Q
Application Branch + 007 Application Status r Det -
Date # 2012-05-15 Priority
ICustomer Details
Local Branch * 007 Short Name * BPEL_CUST11
Customer Number * 007005863 Customer Name BPEL_CUST11
External Reference Customer Category * INDIVIDUAL |28
Existing Customer
[Domestic Dependant Details
Educational Status |Post Graduate E Spouse Name (=)
Marital Status [Married E] Spouse Employment Status {omer [3
Accommodation [Other 7'3 Dependant Children

Other Dependants

Image | MIS | Fields [ NSF Details

Domestic

Educational Status

Select the educational status from the adjoining drop-down list. Available options are:

e Non student

e Under Graduate
e Graduate

e Post Graduate

Marital Status

Select the marital status from the adjoining drop-down list. Available options are:

e Single
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Married
Divorced
Remarried
Separated
Spouse Expired

Accommodation

Select the accommodation type from the adjoining drop-down list. Available options are:

Self Owned
Company Provided
Other

Dependant Details

Spouse Name

Specify the spouse name of the customer.

Spouse Employment Status

Select the spouse employment status from the adjoining drop-down list. Available options are:

Full Time Permanent
Full Time Temporary
Self Employed
Unemployed

Retired Pensioned
Part Time

Retired Non Pensioned
Other

Dependent Children

Specify the number of dependent children.

Other Dependants

Specify the number of other dependants, if any.
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1.3.1.5 Capturing Professional Details

Click ‘Professional’ button to capture professional details. The following screen is displayed:

& Primary Customer Details

ncome

Gl Save O] Hold

Application Category * SAVINGS ACCOUNT
Application Branch » 007
Date » 2012-05-15

ICustomer Details

Local Branch * 007
Customer Number * 007005863
External Reference

Main Personal Domestic -

[Professional

Employment Type [Full Time permanent =]

[Employment Details

Tenure

Retirement Age
Previous Designation (=)
Previous Employer 2

Current Designation
Current Employer (22

Income Currency (22
Salary
Other Income

Image | MIS | Fields | NSF Details

Professional

Employment Type

Application Number * OpensavingsAccountﬂE‘p‘
Application Status r Det
Priority

Short Name * BPEL_CUST11
Customer Name BPEL_CUST11
Customer Category * INDIVIDUAL (28

Existing Customer

Official Address

Contact

Expense

System displays the employment type here.

Official Address

Address

Specify the office address of the customer.

Zip Code

Address
Zip Code
Country |22
Telephone
Telex (=)
Fax (=)
Email (=)
Rent
Insurance

Loan Payments
Other Expense
House Vaiue

No of Credit Cards

Specify the zip code of the customer’s office address.
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Country

Specify the country name for the customer’s office address.

Employment Details

Tenure

Specify the tenure of the employment.

Retirement Age

Specify the age of retirement for the customer.

Previous Designation

Specify the previous designation of the customer.

Previous Employer

Specify the name of the previous employer.

Current Designation

Specify the current designation of the customer.

Current Employer
Specify the name of the current employer.

Income

Income Currency

Specify the currency in which the customer is paid.

Salary

Specify customer’s salary.

Other Income
Specify customer’s other income, if any.

Contact

Telephone

Specify the telephone number of customer’s office.

Telex

Specify the telex number of customer’s office.

Fax

Specify the fax number of customer’s office.
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Email

Specify the email id of customer’s office.

Exgense
Rent

Specify the rent amount if the customer is staying in the rented house.

Insurance

Specify the insurance policies the customer possesses.

Loan Payment

Specify the loan amount if the customer is paying any loan.

Other Expense

Specify other expenses, if any.

House Value

Specify the value of the houe customer resides.

Number of Credit Cards

Specify the number of credit cards the customer holds.
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1.3.2 Capturing Secondary Customer Details

Click ‘Secondary Customer’ button to capture customer details. The following screen is displayed:

‘ Secondary Customer Details
5] save <M Hold

Application Category *
Application Branch * 007

Customer Details

Local Branch *
Customer Number *

External Reference

-Personal Domestic | |Professional
Contact Information

Address *

Zip Code
Country *

Relationship Manager
D
Name

Existing Bank Account Details
10f1

[] Bank Branch  Account Type

Date * 2012-05-15

Populate

[] Mailers Required

Account Number

o/l

[&]

]

Visit Frequency

Application Number * OpenSavingsAccount525¢

Application Status | Input Details
Priority | Low
Short Name *

Customer Mame
Customer Category *

£

Existing Customer

Statuses

[ Private Customer
[] Eligible for AR-AP Tracking

Geographic
Resident Status @ Resident
@ MNon Resident
National Id
Nationality *

EIR]

Language *

[H[=I[=

mm

4
[
[irag || P G ot

X

m

For further details on the fields displayed on this screen, refer to the section ‘Primary Customer

Details’ in this chapter.

1.3.3

Capturing Tertiary Customer Details

Click ‘Tertiary Customer’ button to capture customer details. The following screen is displayed:
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& Tertiary Customer Details

(5l save <l Hold

Application Category *
Application Branch * 007
Date * 2012-05-15

Customer Details

Local Branch *

Customer Number *
External Reference
Populate

-Personal Domestic |Professional

Application Number * OpenSavingsAccount525¢

Application Status | Input Details
Priority | Low
Short Name *

Customer Mame

Customer Category *

Contact Information Statuses
Address *
Geographic
Zip Code
Country * El

[ Mailers Required

Relationship Manager

D

Name

&

Existing Bank Account Details
10f1

[[] Bank Branch  Account Type  Account Number  Visit Frequency

(=4

Existing Customer

[ Private Customer
[ Eligible for AR-AP Tracking

Resident Status @ Resident
= Mon Resident
Mational Id
Mationality * El
Language * El

[H[=][=]

m

«
[

SF Details

m

For further details on the fields displayed on this screen, refer to the section ‘Primary Customer

Details’ in this chapter.
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1.3.4 Uploading Documents

You can capture the customer related documents in central content management repository
through the ‘Documents’ screen. Click ‘Documents’ button to invoke this screen.

- Advices | Checklist
Document Upload

10f1 =
Document Category * Document Reference DoBument Type * Remarks Upload *
EE) (=]

4

1

o o]

Here, you need to specify the following details:

Document Category

Specify the category of the document to be uploaded.

Document Reference

The system generates and displays a unique identifier for the document.

Document Type

Specify the type of document that is to be uploaded.

1-18 ORACLE



Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. The ‘Document Upload’ sub-
screen is displayed below:

# Documents

|

[ Acvices| | Checkiist
Document Upload

10f1 (=]
Document Category * Document Reference » Document Type * Remarks Upload *

ID PROOF1 [#g ABC VoterlD (=g
& Document Upload X
Document Path
-

« — '

o o |

In the ‘Document Upload’ sub-screen, specify the corresponding document path and click the
‘Submit’ button. Once the document is uploaded through the upload button, the system displays
the document reference number.

View

Click ‘View’ to view the document uploaded.

In ‘Savings Account Creation’ process, ‘Document Upload’ feature is not available in all the
stages. Its availability in this process is given below:

Stage Title Function Id Callform Upload(Available | View(Available
exists /Not available) /Not available)

Receive and verify STDSA001 Available Available Available

account opening form

and other documents

Seek approval for STDSA002 Available Available Available

missing documents /

details

Input details of savings STDSA003 Available Not Available Available

account

Verify details of savings STDSA004 Available Not Available Available

account

Modify details of savings | STDSA005 Available Not Available Available

account

Verify prospect /customer | STDKYRO1 Available Available Available
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Stage Title Function Id Callform Upload(Available | View(Available
exists /Not available) /Not available)
details
Ascertain if KYC checks | STDKYRO02 Available Available Available
are required
SDN check
Verify SDN Match STDKYRO03 Available Not Available Available
Inform Regulatory / STDKYRO06 Available Not Available Available
Internal authorities on
KYC checks failure
Internal blacklist check STDKYRO04 Available Not Available Available
Verify customer / STDKYRO05 Available Not Available Available
prospect contact details
Other KYC Checks STDKYRO7 Available Not Available Available
KYC Decision STDKYRO08 Available Not Available Available
Sub process — Know
your customer checks
Block customer in
FLEXCUBE
Notify prospect / STDSA018 Not Not Available Available
customer on negative Available
status of KYC checks
Create / Modify customer | STDSA020/S | Available Available Available
details in FLEXCUBE TDSA021
Create account in STDSA015 Available Not Available Available
FLEXCUBE
Store document STDSA010 Available Not Available Available
reference in FLEXCUBE
Check available balance | STDSA006 Available Not Available Available
Generate cheque book in | STDSA008 Not
FLEXCUBE Available
Retrieve preprinted STDSA007 Not
cheque book and capture Available
cheque book details
Generate welcome /
thanks letter in
1-20 ORACLE



Stage Title Function Id Callform Upload(Available | View(Available
exists /Not available) /Not available)

FLEXCUBE

Deliver account kit to STDSA009 Not

customer Available

Store documents STDSA010 Available Not Available Available

Refer the Procedures User Manual for details about task list.

Step 2. Seek Approval for Missing Documents / Details

In this stage, the bank will decide whether to approve processing the account opening request as
an exception, if the account opening with incomplete details / documents as an exception is
approved. The bank proceeds with processing the request and simultaneously arranges to follow
up with the customer for submission of the pending details / documents. In case the overrides
cannot be approved, the bank obtains the incomplete details / documents from the customer

before proceeding further. The decision / remarks of the approver are captured.

Users belonging to the user role RCSMROLE (Retail Customer Service Manager) can perform

these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Approve Account Opening’ task to acquire it. The following screen is

displayed:

'> Information Message

(B> ST-ACQR-001 Acquire Successful

Information Message
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

& Approve Account Opening - X
5l save <l Hold
Application Category * Application Number *
Branch Code * Status
Date * Priority  Low -
Account Details Customer Details
Account Branch * Local Branch *
Account Currency * Customer Number *
Account Class * Customer Mame
Account Type @ Single L\) Existing Customer
Join
Maode of Operation  Single A

Prev Remarks Remarks

After viewing the details, if you want to obtain the missing documents before approval, then select
the action ‘Obtain Missing Documents’ in the text box adjoining the ‘Audit’ button. You will be
taken back to ‘Receive and Verify’ screen. However, if you want to proceed with the process of
account creation, select the action ‘APPROVE’ in the text box adjoining the ‘Audit’ button. You will
be taken to ‘Input Details’ task. Click save icon in the tool bar. The system displays the message
‘The task is completed successfully’.

Click ‘OK’ button in this screen. You will be taken back to the ‘Approve Account Opening’ screen.
Click ‘Exit’ button to exit the screen. The task is then moved to the next activity.

Step 3. Input Details of Savings Account

In this stage the bank captures the complete details of the account opening form such as
customer information (all applicants in case of joint accounts), contact details, accounts / services
sought for, nominee details, guardian details (in case of minor accounts / nominees), details of
initial deposit of the prospect / customer. The bank also uploads signature and photographs of the
prospect / customer.

Users belonging to the user role ROEROLE (Retail Operations Executive) can perform these
activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Input Details’ task to acquire it. The following screen is displayed:
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1.35

Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen:

put Details - Transaction Branch

Save {‘_‘]1] Hold

Application Category * SAVINGS ACCOUNT
Branch Code * 007
Date * 2012-05-15

Account Details

Account Branch * 007
Account Currency * GBP
Account Class * SABRTF
Account Type @ Single
Joint
Mode of Operation | Single

- Auxiliary Nominee
Account Number

Populate

Account Facilities

FIATM

[ Passbook

[[Cheque Book

[ salary Account

[ CRS Statement Required
Cheque Book Mame 1
Cheque Book Name 2
Type of Cheque Book  Pre Printed =

Primary Customer | Secondary Customer | Tertiary Ci

Prev Remal

Autenen -~

Capturing Main Details

Application Number * OpenSavingsAccounts: [
Status | Input Details

Priority  Low -
Customer Details

Local Branch * 007
Customer Number * 007005863
Customer Mame BPEL_CUST11
Existing Customer

Populate

Account Description
Media

B[R]

Initial Deposit Details
[T Initial Deposit

Currency E|
Amount
Payment Mode  Cash -
Account Mumber E|
Cheque Mumber
Date i)
Drawn On

Account Signatory

Audit

Click on ‘Main’ tab to specify the following details:

Account Number

Specify the account number.
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Account Description

System displays the account description based on the account number specified.

Media

Specify the media i.e the mode of communication to be used. It can either be through SWIFT,
mail, fax etc. You can also select the media from the option list provided. The list displays all the
media maintained in the system. Select and click the appropriate media.

Account Facilities

ATM

Check this box if the customer requires the ATM facility.

Passbook

Check this box if the customer requires the passbook facility.

Cheque Book

Check this box if the customer requires the check book facility.

Salary Account

Check this box to indicate that this is a salary account.

CRS Statement Required

Check this box to indicate that the CRS statement is to be generated for this account..

Cheque Book Name 1 & 2

Specify the name of the check book.

Type of Cheque Book

Select the type of cheque book required by the account holder. The options available are:

e Pre-printed
e Personalized

Initial Deposit Details

Initial Deposit

Check this box to indicate that initial deposit is required.

Currency

Specify the currency in which the initial amount is deposited. You can also select the appreciate
currency from the adjacent option list. The list consists of all the currencies maintained in the
system.

Amount

Specify the initial deposit amount.
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Payment Mode

Select the mode of initial payment. The options available are:

e Cash
e Cheque
e Transfer

Account Number

Specify the account number of the customer from which the initial deposit is made.

Cheque Number

Specify the cheque number if the initial deposit is made through cheque.

Date

Specify the date of the cheque.

Drawn On

Specify the bank on which the cheque is drawn.
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1.3.6 Capturing Auxiliary Details

Click on ‘Auxiliary’ tab to specify the following details:

. Input Details - Transaction Branch Code =z 007

Save {11']1 Hold

Application Category * SAVINGS ACCOUNT
Branch Code * 007
Date * 2012-05-15

Account Details

Account Branch * 007
Account Currency * GBP

Application Mumber * OpenSavingsAccounts” ]
Status | Input Details
Priority  Low -

Customer Details

Local Branch * 007
Customer Number * 007005863

Account Class * SABRTF
Account Type (@) Single

Customer Name BPEL_CUST11
Existing Customer

Joint

Mode of Operation | Single

Main - MNominee

Account Balance Intermediary Details

Current Balance
Available Balance

[ Intermediary Required

Intermediary

Escrow Transfer Details 10f1 El

[C]Escrow Transfer Applicable Intermediary Code Intermediary Name  Inter *
Branch Code

(4 E
Escrow Account E|
Escrow Percentage
4 n 2

Primary Customer | Secondary Customer | Tertiary Customer | Account Signatory

Prev Remarks Remarks

Audit

Account Balance

Current Balance

System displays the current balance of the account.

Available Balance
System displays the available balance of the account.

Intermediary Details

Intermediary Required

Check this box to indicate that the intermediary details have to be provided for the customer.

ORACLE

1-26



Escrow Transfer Details

Escrow Transfer Applicable

Check this box to indicate that the escrow transfer is applicable for this account.

Branch Code

Specify the escrow branch code.

Escrow Account

Specify the escrow account number.

Escrow Percentage

Specify the escrow percentage for the account.

Intermediary

Intermediary Code

Specify the intermediary code from the adjoining option list.

Intermediary Name

System displays the intermediary name .

Intermediary Ratio

Specify the intermediary ratio to be divided among intermediaries in case of more than one
intermediary.
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1.3.7

Capturing Nominee Details

Click on ‘Nominee’ tab to specify the following details:

’ Input Details - Transaction Branch Code = 007

Save {11']1 Hold
Application Category * SAVINGS ACCOUNT Application Number * OpenSavingsAccounts: [
Branch Code * 007 Status | Input Details
Date * 2012-05-15 Priofity  Low -
Account Details Customer Details
Account Branch * 007 Local Branch * 007
Account Currency * GBP Customer Number * 007005863
Account Class * SABRTF Customer Name BPEL_CUST11
Account Type @) Single Existing Customer

Joint

Mode of Operation | Single

Main | Auxiliary -

Nominee Details Guardian Details
Mame =
Date of Birth
Relatienship MName
Address Relationship
. Address
Minor

Secondary Customer | Tertiary Customer | Account Signatory ocument m

Remarks

Audit

Nominee Details

Name

Specify the name of the nominee.

Date of Birth

Specify the date of birth of nominee.

Relationship

Specify the relation of the customer with the nominee.

Address1

Specify the first line of the address of the nominee.
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Address?2

Specify the second line of the address of the nominee.

Address3

Specify the third line of the address of the nominee.

Address4

Specify the forth line of the address of the nominee.

Minor
Check this box if the nominee is a minor.

Guardian Details

You need to specify the guardian details if the nominee is a minor.

Guardian Name

Specify the guardian name of the minor.

Relationship

Specify the relation of the minor with the guardian.

Address1

Specify the first line of the address of the guardian.

Address?2

Specify the second line of the address of the guardian.

Address3

Specify the third line of the address of the guardian.
Address4

Specify the forth line of the address of the guardian.
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1.3.8

Capturing Primary Customer Details

Click the ‘Primary Customer’ button to invoke the ‘Primary Customer Details’ screen. The screen

is displayed below:

. Primary Customer Details
(5] save 1) Hold

Application Category *
Application Branch * 007

Customer Details

Local Branch *
Customer Number *

External Reference

-Personal Domestic Professional

Contact Information

Address *

Zip Code
Country *

Relationship Manager
D
Name
Existing Bank Account Details
10f1

[[] Bank Branch  Account Type

Date * 2012-05-15

[F] Mailers Required

Account Number

o/l

[&]

]

Application Number * OpeﬂSavingsAccountSZSE
Application Status | Customer Details

Priority | Low

Short Name *
Customer Name
Customer Category * IE‘
Existing Customer

Statuses
[ Private Customer
[ Eligible for AR-AP Tracking

Geographic
Resident Status @ Resident

@ Non Resident

National Id

Nationality * El

Language * El
[=Il=

Visit Frequency

| »

m

m

<

For further details on the fields displayed on this screen, refer to the section ‘Primary Customer

Details’ in this chapter.
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1.3.9

Capturing Secondary Customer Details

Click the ‘Secondary Customer’ button to invoke the ‘Secondary Customer Details’ screen. The

screen is displayed below:

@ Secondary Customer Details
(&l save < Hold

Application Category *
Application Branch * 007
Date * 2012-05-15

Customer Details

Local Branch *

Customer Number *

Populate

-Personal Domestic| Professional

External Reference

Contact Information

Address *

Zip Code
Country *
[F] Mailers Required

Relationship Manager
D

Name
Existing Bank Account Details
101

[C] Bank Branch  Account Type

Account Number

]

o/l

[&]

[&]

Visit Frequency

Application Number * OpenSavingsAccounts26¢[ |
Application Status | Input Details

Priority | Low

Short Name *
Customer Name

Customer Category * IE‘
Existing Customer

Statuses
[T Private Customer

[ Eligible for AR-AP Tracking

Geographic
Resident Status @ Resident

@ Non Resident

Mational Id

Mationality * El

Language * El
[+[=I[=]

m

<
e [t s Dt

For further details on the fields displayed on this screen, refer to the section ‘Primary Customer

Details’ in this chapter.
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1.3.10 Capturing Tertiary Customer Details

Click the ‘Tertiary Customer’ button to invoke the ‘Tertiary Customer Details’ screen. The screen
is displayed below:

& Tertiary Customer Details - X
[l save 1 Hold
Application Category * Application Number * OpenSavingsAccountEZSE b
Application Branch * 007 Application Status | Input Details
Date *2012-05-15 Priority | Low
Customer Details
Local Branch * Short Name *
Customer Number * E| Customer Name
External Reference Customer Category * E
Existing Customer
- Personal Domestic|  Professional
Contact Information Statuses
Address * [T] Private Customer
[] Eligible for AR-AP Tracking
Geographic
Zip Code E
Country * EI Resident Status @ Resident
[] Mailers Required @ Non Resident
Mational Id
Relationship Manager Nationality * EI
D E| Language * El
MName

Existing Bank Account Details

10f1 ==

[] Bank Branch Account Type  Account Number  Visit Frequency

m b

< |

For further details on the fields displayed on this screen, refer to the section ‘Primary Customer
Details’ in this chapter.

Click the ‘Document’ button to invoke the ‘View Documents’ screen. The screen is displayed
below:

1-32 ORACLE



& Documents

BB Actices Checkist
Document Upload

ton 1 [+[==
Document Category * Document Reference Document Type * Remarks Upload ~
) [t

|

T

o]

In ‘Document Reference’ screen, you can maintain the document check list details which are
defaulted from the main screen.

‘ Documents

|

BB ~cices checkiist
Document Upload

10f1 [=]
Document Category * Document Reference # Document Type * Remarks Upload
[~ [~

.

D=

In this screen you can view the following document details:
e Document Category
e Document Type
e Mandatory

Step 4. Verify Details of Savings Account

At this stage, you need to verify details for opening the account. Only users belonging to role
‘ROMROLE’ (Retail Operations Manager) will be able to perform this task. If you have the
requisite rights, you can input details of a customer account using the ‘Input savings account
details’ screen. To invoke this screen, you need to acquire the task from your ‘Pending’ task list.

In this stage the bank verifies all the details entered to ensure correctness of information
captured. In case the details captured are incorrect, the bank needs to make the necessary
modifications. If the verification is successful, the bank proceeds to conduct KYC checks.
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The fields in the screen will be disabled and the verifier will be able to navigate to all the tabs and
verify data entered / corrected. Also the verifier is allowed to enter comments.

To invoke this screen, you need to acquire the task from your ‘Pending’ task list.

/2 DOCUMENd - 002 - 000 - Oracle FLEXCUBE UBS1.1.2 - ENG - 2012-11-07 - Transaction Inpuk - Windows Internet Explorer provided by

(ol x]
Window Help Sign Off | -»

Home | Interactions  Custemer Workflow Tasks Preferences Change Branch  Options

Tasks « D

SALL
Fage 1 0Of 1 Jump 1o page { co |
& Standard E— L o oo

Workflow TEASEIERR a s ssignss ustomer reation Date i
#:Euu\redﬂ[UE; Worlflow Reference R, Title ssignee Group Users i mount (FromTa)+ Priority
hssioned(s) IslamicljarahAccount1362 Application Entry  ALLROLES 2012-04-30
= Completed(o 111427 15T
= Pending(0)

-
r
) ) [ IslamicljarahAceount1574 Application Entry  ALLROLES 2012-05-10
= Supenisor(0) 15:16:46 18T
- IslamicliarahAccount1575 Application Entry ALLROLES 2012-08-10
15:408018T
2012-05-11
(= 12:11:04 18T
2012-05-16
r 19:55:53 18T

ImportLCProcessFlow1587 Recelve and Verify
LC Import
Receive and Verify
LC Import

ALLROLES,CCSEROLE

ImporLCProcessFlow1887 ALLROLES,CCSERDLE

Select the desired record and click the adjoining 'Acquire’ button. The system displays the
message ‘The task is completed successfully'.

The task will then be moved to your ‘Assigned’ task list. Double click on the record in your
‘Assigned’ task list. The following screen will be displayed.

4 Verify Details - X
(=] save @ Hold
Application Category * SAVINGS ACCOUNT

Branch Code * 000
Date * 2012-03-05

Application Number * DpenSa\«'ingsAccounM:@
Status

Priority

Input Details

Low -

Account Details

Account Branch * 000
Account Currency * GBP
Account Class * ACCLE

Account Type @ Single
Joint
Mode of Operation | Single

- Auxiliary Mominee

Account Number

Populate

Account Facilities

E]ATM

[ Passbook

[l Cheque Book

[ Salary Account

[[] CRS Statement Required

Cheque Book Name 1
Cheque Book Name 2

Type of Cheque Book  Pre Printed =

Primary Customer

Secondary Customer | Tertiary Customer

Prev Remarks

Customer Details
Local Branch * 000
Customer Number * 000005829
Customer Name
Existing Customer

Populate

Account Description @

Media

Initial Deposit Details
[ Initial Deposit
Currency
Amount
Payment Mode  Cash -
Account Number
Cheque Mumber
Date
Drawn On

(&
(&

Account Signatory MiS

Audit

[

[

ruitrnm .~ N
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Here you can view the details captured. If the required documents have been verified, select the
action ‘PROCEED'’ in the text box adjoining the ‘Audit’ button. The process will move to ‘KYC_R’
task. If the verification has failed for some reason, then you will be taken ‘Modify Details’ task.
Click save icon in the tool bar to save the record.

The system displays the message ‘Enter new customer details through Customer Information
tab’.

Click the ‘OK’ button in this screen. You will be taken back to the ‘Verifying Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

Step 5. Modify Details of Savings Account
In this stage In case verification is not successful, the bank modifies the details captured.

Users belonging to the user role ROEROLE (Retail Operations Executive) can perform these
activities.

In case verification is not successful, then you may need to modify few details. Go to the pending
list in the system. The system displays all the pending activities. Click ‘Acquire’ button adjoining
the required task to acquire it. The following screen will be displayed.

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen:

& Modify Input
(5] save <l Hold
Application Category *
Branch Code *
Date *
Account Details

Account Branch *

Account Currency *

Account Class *
Account Type

Mode of Operation

- Auxiliary Nominee

Account Number

Account Facilities

Cheque Book Name 1
Cheque Book Name 2
Type of Cheque Book

@ Single
Joint

Single

Populate

[C] ATM

] Passbook

[F] Cheque Book

[F] Salary Account

[F] CRS Statement Required

Pre Printed =

Application Number *
Status

Priority  Low -
Customer Details

Local Branch *
Customer Number *
Customer Name
Existing Customer

Populate

Account Description
Media

10l

Initial Deposit Details
[T Initial Deposit
Currency El
Amount
Payment Mode  Cash -

Account Number El

Cheque Number
Date
Drawn On

Secondary Customer | Tertiary Customer | Account Signatory

Prev Remarks

Remarks

In this screen you can modify the editable fields. After modifying the required details, click save
icon in the tool bar. You will be taken back to ‘Verify Details’ task. Click save icon in the tool bar to

save the record.

The system displays the message ‘The task is completed successfully’.

Click the ‘OK’ button in this screen. You will be taken back to the ‘Modify Details’ screen. Click

‘Exit’ button to exit the screen. The task is then moved to the next activity

Step 6. KYC_R Review Info

This process includes checks like SDN check, internal blacklist check, contact details verification,
etc. The account is opened only when the customer passes all these checks. In case of non-
clearance of any of the checks, the account opening process is terminated. The bank verifies all
the details/documents to ensure that the information / documents required to carry out KYC
checks are obtained. In case the details captured are incorrect, the bank makes the necessary
modifications. If the verification is successful, the bank proceeds to conduct KYC checks. Once
KYC checks are carried out, the result is passed on to the parent process.

ORACLE

1-36



If any of the checks fail, the relevant regulatory /internal authorities are informed. Once KYC
checks are carried out, the result is passed on to the parent process.

Here you perform the Know Your Customer check on the customer. The KYC check depends
upon the regulatory environment within which your bank operates and its internal KYC policies.

Bank initiates the process of KYC-R review for a customer as a part of parent process with all the
relevant information in the system. This process comprises the following stages:

Verify prospect /customer details
Ascertain if KYC checks are required
SDN checks

Verify SDN Match

Inform Regulatory / Internal authorities on KYC checks failure
Internal Black List check

External KYC Check

Retry KYC Check

Verify customer / prospect contact details
Other KYC Checks

KYC Decision
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L
! Computer Aided Human Task

i RS
D Human Task

1.3.11 Verify Prospect /Customer Details

Users belonging to the user role ‘KYCEROLE’ (KYC Executive) can perform these activities.
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Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Sub-process KYC Review’ task to acquire it. The following screen is
displayed:

formation Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

& Verify Prospect Customer Details .
(5] save <l Hold
Application Category Application Mumber *
Application Branch Application Status | Prospect Verification
Date Priority | Low

Account Details

Account Number Account Branch
Account Description @l Account Currency
Account Type @ Single Account Class

Joint

- Nominee

Customer - KYC Details
10f1

[[] Customer Number Mame  Details

Document

Prev Remarks Remarks
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Click ‘Document’ button to invoke ‘Document Upload’ screen. The verifier will be able to update
only remarks and upload documents that he might obtain in this stage.

- Advices| Checklist
Document Upload

10f1 (=]
Document Category * Document Reference # Document Type * Remarks Upload
[ad [~

]

o o ]

You can view the customer details in this screen. If the customer information is complete, then
select the outcome as ‘COMPLETE’ and save the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the “Verify Prospect Customer Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

1.3.12 Ascertain if KYC Checks are Required

Users belonging to the user role ‘KYCMROLE’ (KYC Manager) can perform these activities.
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In case of an existing customer, the bank checks if there are any changes to the existing KYC
information already available with the bank. The KYC check for an existing customer is performed
only if there are changes in the customer information (including details of nominee and mandate
holder). In all other cases of new and existing customers, KYC checks are mandatory.

& Ascertain KYC Check Required - X
(5] save Ml Hold
Application Category Application Number *
Application Branch Application Status | Prospect Verification
Date Priority | Low

Account Details

Account Number Account Branch
Account Description Account Currency
Account Type @ Single Account Class

Joint

- Nominee

Customer - KYC Details
10f1

[C] Customer Number  Name  Details

Document

Prev Remarks Remarks

You can view the customer details in this screen. If the customer information is complete, then
select the outcome as ‘REQUIRED’ and save the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Ascertain KYC Check Required’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

1.3.13 SDN check

In this stage, the bank checks the applicant’s name for terrorism-related black-listing against the
SDN database maintained by the Office of Foreign Assets Control (OFAC). In case of a no
match, the process proceeds. In case of a match (positive/partial), you can verify the match again
using the OFAC guidelines.

A system Task is created which invokes the external service to do the SDN check for all new

applicants and any existing customers whose information is modified. All nominee details are also
sent for SDN check.
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1.3.14 Verify SDN Match

The bank checks the applicant’s name for terrorism-related black-listing against the SDN
database maintained by the Office of Foreign Assets Control (OFAC). In case of a no match, the
process proceeds. In case of a match (positive/partial), you can verify the match again using the
OFAC guidelines.

Users belonging to the user role ‘KYCMROLE’ (KYC Manager) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Verify SDN Match’ task to acquire it. The following screen is displayed:

« ;-’ Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

& Verify Partial Match - X
[l save <l Hold
Application Category Application Number *
Apglication Branch Application Status | Prospect Verification
Date Priority | Low

Account Details

Account Number Account Branch
Account Description Account Currency
Account Type @ Single Account Class
Joint
- Nominee
Customer - KYC Details
10f1
[ Customer Number  Mame  SDM Result  Details x

Document

Prev Remarks Remarks
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In this screen, you can view the applicant’s details. In case of a positive SDN match, the bank
informs the regulatory agency (OFAC or any other similar agency) about the SDN match of the
prospect/customer. However, if the match is cleared, you can continue with the subsequent KYC
checks. Select the outcome as ‘NO MATCH’ and save the record by clicking the save icon in the
tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Verify Partial Match’ screen. Click ‘Exit’ button to
exit the screen. The task is then moved to the next activity.

1.3.15 Inform Requlatory / Internal Authorities on KYC Checks Failure

In case of a positive SDN match, the bank informs the regulatory agency (OFAC or any other
similar agency) about the SDN match of the prospect/customer. The bank may also inform its
internal authorities in case of positive SDN match and/or if the prospect/customer is blacklisted
internally.

Users belonging to the user role ‘KYCMROLE’ (KYC Manager) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Inform Regulatory Authorities’ task to acquire it. The following screen is

displayed:

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

4 Inform Regulatory/Internal Authorities - X
(5l save <l Hold
Application Category Application Number *
Application Branch Application Status | Prospect Verification
Date Priority | Low
Account Details
Account Number Account Branch
Account Description Account Currency
Account Type @ Single Account Class
Joint
- Nominee
Customer - KYC Details
10f1 B

[[] Customer Mumber Name SDM Result  Intemal Blacklist Check  Contact Verification Remarks ~ KYC Passed  Details x

< [T "

Information to Regulatory Authority

MName Internal Reporting
SDN Failure Report Date Blacklist Failure Report Date
SDN Failure Report Mode Blacklist Failure Report Mode

Document

Prev Remarks Remarks

In this screen, you can view all the details of the applicant. Even the KYC check details are also
displayed here.

Select the outcome as ‘PROCEED’ and save the record by clicking the save icon in the tool bar.
The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Inform Regulatory Authorities’ screen. Click ‘Exit’
button to exit the screen.

1.3.16 Internal Blacklist Check

Users belonging to the user role ‘KYCEROLE’ (KYC Executive) can perform these activities.
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Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Internal Blacklist Check’ task to acquire it. The following screen is displayed:

formation Message

Information Message

(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen:

‘ Internal Blacklist Check
(5] save 41 Hold
Application Category
Applicatipg Branch
'tg Date
Account Details

Account Number
Account Description

Account Type

- Nominee

Customer - KYC Details
10f1

[[] Customer Number  Name

@ Single
Joint

SDM Result  Internal Blacklist Check

Application Number *

Application Status | Prospect Verification

Priority | Low

Account Branch
Account Currency

Account Class

Details

Remarks
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Click ‘Int. BlackList Check’ button to invoke ‘Blacklist Check’ screen. The verifier will be able to
update only remarks and upload documents that he might obtain in this stage.

@ Blacklist Check - X

E:] Save '\@ Hold

MName Sequence Number
Date of Birth Address 1
Country Address 2
Remarks Address 3
Alias Name Address 4
SDN Details
10f1 [=][z

[[] Name Dateof Bith Country Remarks Sequence Mumber Address 1  Address 2  Address 3 Address 4  Alias M; *

1| m | b
In this screen, you can view the applicant’s details. If the applicant’'s name is listed in the bank's
internal list of global blacklisted customers, you can report it to the internal authorities of the bank.
You can continue with the process of creating account only when the customer passes these

checks. Select the outcome as ‘PROCEED’ and save the record by clicking the save icon in the
tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Internal Blacklist Checks’ screen. Click ‘Exit’
button to exit the screen. The task is then moved to the next activity.

1.3.17 Verify Customer / Prospect Contact Details

Users belonging to the user role ‘KYCEROLE' (KYC Executive) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Internal Blacklist Check’ task to acquire it. The following screen is displayed:

'0> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful

1-46 ORACLE



If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

& Verify Prospect Contact Information - X
[l save <l Hoid
Application Category Application Number * -
Application Branch Application Status | Prospect Verification
Date Priority | Low

Account Details

Account Number Account Branch
Account Description Account Currency
Account Type @ Single Account Class
Joint
- MNominee
Customer - KYC Details
1071
[7] Customer Number  Name  SDNResult Internal Blacklist Check  Contact Verification Remarks  Details X

m

External KYC Remarks

1011 IE‘

[[] Mame  WValue i

4| [ 3

Document

Prev Remarks Remarks

In this screen, you can view the applicant’s details. As per the bank’s mandated policy, you will
have to perform the customer identification check. This involves verification of customer address,
phone number etc. You can enter the outcome of various stages in the Audit block for the verifier
to make a decision. After verification, select the outcome as ‘PROCEED’ and save the record by
clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Verify Prospect Contact Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

1.3.18 Other KYC Checks

As per the bank’s mandated policy, you will have to other details like verification of the employer
information, verification of the income information, sources and uses of funds etc.

Users belonging to the user role ‘KYCEROLE’ (KYC Executive) can perform these activities.
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Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘OtherKYCChecks’ task to acquire it. The following screen is displayed:

formation Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

4@ Other KYC checks - X
(5l save <] Hold
Application Category Application Number * =
Application Branch Application Status | Prospect Verification
Date Priority | Low

Account Details

Account Number Account Branch
Account Description Account Currency
Account Type @ Single Account Class
Joint
- Mominee
Customer - KYC Details
10f1

[ Customer Number ~ Mame  SDM Result  Intenal Blacklist Check  Contact Verification Remarks ~ Other KYC Remarks  Det: *

m

< m *
External KYC Remarks
10f1 =]
[ Name  Value 1
< n '

Prev Remarks Remarks

In this screen, you can view and verify the applicant’s details. After verifying the details, select the
outcome as ‘PROCEED’ and save the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.
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Click ‘Ok’ button. You will be taken back to the ‘Other KYC Checks’ screen. Click ‘Exit’ button to
exit the screen. The task is then moved to the next activity.

1.3.19 KYC Decision

After verifying and evaluating the KYC information, bank decides whether it should enter into a
relationship with the prospect/continue relationship (in case of an existing relationship) or not.

Users belonging to the user role ‘KYCMROLE’ (KYC Manager) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘KYCDecision’ task to acquire it. The following screen is displayed:

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen:

& KYC Decision

5l save <l Hold
Application Category
Application Branch
Date

Account Details

Account Number
Account Description

Account Type

- Nominee

Customer - KYC Details
10f1

[C] Customer Number  Name

@ Single
Joint

SDN Result

Internal Blacklist Check

Application Number *

Application Status | Prospect Verification
Priority | Low

Account Branch
Account Currency
Account Class

Contact Verification Remarks

Other KYC Remarks

<

1

K| =

External KYC Remarks
10f1

[[] Mame  Value

[+[=[=

4

m

Document

Prev Remarks

Remarks

m

In this screen, you can view the complete information of the applicant. The outcome of various
stages of KYC-R sub process is displayed in the Audit block. Based on these information, you
can inform the customer if you enter into a relationship with the prospect/continue relationship (in

case of an existing relationship) or not as part of the parent process.

Based on the decision, select the outcome as ‘FAILED’ or ‘PASSED’ and save the record by
clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘KYC Decision’ screen. Click ‘Exit’ button to exit
the screen. The task is then moved to the Main process.
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Step 7. Block Customer in the System

For an existing customer if the KYC check fails, then the system will block all the existing
accounts for the customer as per the bank's internal guidelines. The failed customers will be
added into the internal backlist database.

Step 8. Notify Customer on Negative Status of KYC Checks

Users belonging to the user role ‘ROEROLE’ (Retail Operations Executive) can perform these
activities.

In case, a customer does not clear KYC checks, then you can terminate the account opening
process after notifying the customer. If you have requisite rights, double click on the task in your
‘Assigned’ task list and invoke the following screen:

. Notify Customer For Rejection Y

(5l save <Ml Hold

Application Category *
Branch Code *

Date *

Account Details

Account Branch *
Account Currency *
Account Class *
Account Type @ Single
Joint

Mode of Operation | Single

- Auxiliary |Nominee

Account Number

Populate

Account Facilities
ATM
Passbook
Cheque Book
Salary Account

Cheque Book Name 1
Cheque Book Name 2
Type of Cheque Book | Pre Printed

CRS Statement Required

Application Mumber *
Status

Priority | Low
Customer Details
Local Branch *
Customer Mumber *

Customer Name
Existing Customer

|_Poouate |
Account Description
Media
Initial Deposit Details
Initial Deposit
Currency
Amount

Payment Mode | Cash
Account Mumber
Cheque Number

Date
Drawn On

Secondary Customer | Tertiary Customer | Account Signatory | Inte

Prev Remarks Remarks

In this screen you can view the account and the customer details. After intimating the customer
about the failed KYC checks, you can terminate the account creation process.
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Step 9. Create / Modify Customer Details in Oracle FLEXCUBE

If the applicant is a new customer, then a new customer record is created in the system. In case
of an existing customer, the customer's KYC information is updated. Similarly, if a joint account is
opened where multiple customer IDs need to be created/updated, then the same is done in the
system as part of this activity.

Step 10. Create Account

The system creates a customer account at this stage. In case of a joint account, the entire
applicable customers IDs are linked to the account.

Step 11. Store document reference in Oracle FLEXCUBE

The customer and account details captured are stored in the system for further reference.

Step 12. Check Available Balance

Users belonging to the role ‘ROEROLE’ (Retail Operations Executive) will be able to perform this
task.

If initial deposit is required, then you have to check the available balance. For this, go to the
pending list and Click ‘Acquire’ button adjoining the ‘Check if Balance Available’ task to acquire it.
The following screen will be displayed.

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen
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‘ Check If Minimum Balance Available

5l save <1 Hold

Application Category *
Branch Code *
Date *

Account Details

Account Branch *
Account Currency *
Account Class *
Account Type @ Single
Joint

Mode of Operation | Single

- Auxiliary | Nominee
Account Number

Populatz

Account Facilities
ATM
Passbook
Cheque Book
Salary Account
CRS Statement Required
Cheque Book Name 1
Cheque Book Name 2
Type of Cheque Book | Pre Printed

Application Number *
Status

Priority
Customer Details
Local Branch #

Customer MNumber #

Customer Name

Account Description
Media

Initial Deposit Details

Currency
Amount
Payment Mode
Account Number
Cheque Number
Date

Drawn On

Low

Existing Customer

Populats

Initial Deposit

Cash

Secondary Customer | Tertiary Customer | Account Signatory

Prev Remarks Remarks

You can view the available balance in this screen. If the balance is sufficient, select the action
‘PROCEED’ from the drop-down list adjoining the ‘Audit’ button. Click ‘Save’ icon in the tool bar to

save the record.

The system displays the message ‘The task is completed successfully’.

Click the ‘OK’ button in this screen. You will be taken back to the ‘Check Available Balance’

screen. Click ‘Exit’ button to exit the screen. The task is then moved to the next activity.

Step 13. Generate Cheque Book

Users belonging to the user role ‘ROEROLE’ (Retail Operations Executive) can perform these

activities.

If the customer has opted for personalized cheque book, then go to the pending list and Click
‘Acquire’ button adjoining the ‘Generate Cheque Book’ task to acquire it. The following screen will

be displayed.
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formation Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:;

@ Generate Cheque - X
(5l save 1 Hold
Application Category * Application Mumber *
Application Branch * Application Status | Pre-printed Cheque Book
Date * Priority | Low
Account Details Customer Details
Account Number * Customer Number *
Account Branch * Customer Mame
Account Currency * Local Branch #

Account Facilities

Cheque Leaves From

No of Cheque Leaves

Prev Remarks Remarks

The following details are displayed in this screen:

e  Workflow reference number
e  Priority

e Customer name

e Account humber

Cheque Leaves From

Enter the starting cheque leaf number.

No. of Check Leaves
Enter the number of leaves to be generated.

Select the action ‘PROCEED’ in the text box adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.
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Click the ‘OK’ button in this screen. You will be taken back to the ‘Generate Cheque Book’
screen. Click ‘Exit’ button to exit the screen. The task is then moved to the next activity i.e.
delivery account kit to the customer.

Step 14. Retrieve Pre-printed Cheque Book

Users belonging to the user role ‘RBOEROLE’ (Retail Branch Operations Executive) can perform
these activities.

If initial deposit is not required and if the customer has opted for pre-printed cheque book, then go
to the pending list and click ‘Acquire’ button adjoining the ‘Retrieve Pre-printed Cheque Book’
task to acquire it. The following screen will be displayed.

formation Message

Information Message
(B> ST-ACQR-001 Acquire Successful

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

. Retrieve Pre-Printed ChequeBook - X
(5l save ) Hold
Application Category * Application Number *
Application Branch * Application Status | Pre-printed Cheque Book
Date * Priority | Low
Account Details Customer Details
Account Mumber * Customer Number *
Account Branch * Customer Name
Account Currency * Local Branch *

Account Facilities

Cheque Leaves From
No of Cheque Leaves

Prev Remarks Remarks

In this screen, the following details are displayed:
o  Workflow reference number
e Priority
e Customer Name
e Account Number

1-55 ORACLE



Account Facilities

Enter the following details in this section:

Cheque Leaves From

Enter the starting cheque leaf number of the cheque book which you want to retrieve.

No. of Check Leaves
Enter the number of leaves to be retrieved.

Select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.
Click the ‘OK’ button in this screen. You will be taken back to the ‘Retrieve Pre-printed Cheque

Book’ screen. Click ‘Exit’ button to exit the screen. The task is then moved to the next activity i.e.
delivery account kit to the customer.

Step 15. Generate Welcome / Thank You Letter
As part the account opening kit, you should generate welcome/thank you letter. You can generate

the letter from the system. The system generates the letter in a pre-defined format by picking up
the name and other details of the customer maintained in the system.

Step 16. Deliver Account Kit to the Customer

Users belonging to the user role ‘ROEROLE’ (Retail Operations Executive) can perform these
activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Deliver Customer Kit’ task to acquire it. The following screen is displayed:

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

@ Deliver Customer Kit .
&l save @ Hold
Application Category * SAVINGS ACCOUNT Application Number * OpenSavingsAccount4([C]
Application Branch * 000 Application Status | Deliver Customer Kit v
Date * 2012-03-05 Priority | Low
Account Details Customer Details
Account Number * 0000012178125 Customer Number * 000000024
Account Branch * 000 Customer Name
Account Currency * GBP Local Branch * 000
Account Facilities
Cheque Leaves From 16000 Delivery Reference 000000024
No of Cheque Leaves 160 Delivery Mode Post/Courier
[ Cteque Book Detivered DeliveryDate  2012-09-01  [&f

Prev Remarks Remarks

(A cooocon o
The account kit includes product features, welcome/thanks letter, cheque book (if applicable).

The following details are displayed in this screen:

e  Workflow number
e Customer Name
e Account Name

e  Priority

Account Facilities

The following details of the delivery kit can be captured here:

Cheque Leaves From

Specify the starting cheque leaf number.

No. of Cheque Leaves

Specify the number of cheque leaves provided to the customer.

Cheque Book Delivered

Check this field to indicate that the cheque book is delivered to the customer.

Delivery Ref. No.

Capture the delivery reference number.

Mode of Delivery

Indicate the mode of delivery of the account opening kit.
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Date of Delivery
Mention the date on which the account opening kit was delivered.

Select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.
Click the ‘OK’ button in this screen. You will be taken back to the ‘Delivery Customer Kit’ screen.

Click ‘Exit’ button to exit the screen. The task is then moved to the next activity i.e storing
documents.

Step 17. Store Documents

You can store the current account opening form and other supporting documents are stored in a
safe and accessible location. This storage information can be recorded using ‘Store Documents’
screen. You can capture the storage details in this stage.

Users belonging to the role ‘RBOEROLE’ (Retail Branch Operations Executive) will be able to
perform this task.

Click ‘Acquire’ button adjoining the ‘Store Documents’ task to acquire it. The following screen will
be displayed.

'> Information Message

Information Message
(B> ST-ACQR-001 Acquire Successful
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If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen.

@ Store Documents - X
(=l save 1 Hold
Application Category Application Number *
Application Branch Application Status | Document Storage
Date Priority | Low
Account Details Storage Details
Customer No Storage Reference *

Customer Name Place of Storage

Account Branch Date of Storage

Account Number Time of Storage

Prev Remarks Remarks

In this screen the following information can be stored:

Priority
Select the priority for maintaining the documents.

Customer Information

The following customer information is displayed:

e Customer Name
e Customer Number

Account Details

The account number of the customer is displayed.

Storage Details

Capture the following storage details in this section:

Date Of Storage

Capture the date of storing the documents.

Time Of Storage

Specify the time of storing the documents of the current account.

Place Of Storage

Mention the place where the document is stored.
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Storage Ref. Number
Specify the storage reference number.

Select the action ‘Document Stored’ in the textbox adjoining the ‘Audit’ button in this screen and
save the record by clicking the save icon in the tool bar.

The system displays the message ‘The task is completed successfully’.

Click ‘Ok’ button. You will be taken back to the ‘Store Documents’ screen. Click ‘Documents’
button to view the documents stored. The following screen is displayed:

& Documents

|

BB Advices | Checkist
Document Upload

10f1 =
Document Category * Document Reference » Document Type * Remarks Upload  *
[ [of

1

o o]
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