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1. Accessibility

1.1 Understanding Accessibility

Accessibility is making the application usable for multiple user groups, which includes users 
with physical challenges. One of the most important reason to make the application 
accessible is to provide them the opportunity to work. The four main categories of disabilities 
are visual, hearing, mobility, and cognitive.

A person with disability might encounter one or more barriers that can be eliminated or 
minimized by making the electronic information user-friendly and approachable.

1.2 Application Accessibility Preferences

Oracle Financial Services Lending and Leasing is facilitated with the feature of Accessibility 
to make the application more usable for the people with different challenges.

Screen Reader

Screen reader provides assistance to the visually impaired users. It interprets the screen 
elements by reading the them aloud.

High Contrast

High contrast feature increases the contrast level to make the screen more appealing for the 
reader with low vision.

Large Fonts

Large fonts feature enlarges the font size to ensure the clear display and appropriate spacing. 
This benefits the reader with low vision.

1.2.1 For Visual Challenges

The visual challenges varies widely, however it generally includes, blindness, low vision or 
colour blindness. To make the application more accessible, following features are provided.

 Blindness: 

Major Concerns/ challenges Application Features

Visual display information has to be 
interpreted in the audible form

Screen reader compatibility

Screen reader technology cannot obtain 
information from images

Provided text equivalents for images

Use of mouse requires hand and eye 
coordination

Facilitates the keyboard navigation 
"Refer 1.3.2" on page 3
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 Low vision:

 Colour blindness:

1.2.2 For Hearing Challenges

People who are deaf or hard of hearing might encounter problems accessing the information 
presented using sounds. Some application features minimize their concerns.

1.2.3 For Age-related Challenges

People with age-related disabilities might have week eyesight or hearing problem. Application 
provides some features for the advantage of such users.

Major Concerns/ challenges Application Features

Cannot perceive the content that is small 
and does not enlarge

Software magnifier to enlarge the text 
and images beyond simple font enlarge-
ment 

Difficult to detect the information pre-
sented using attributes such as contrast, 
depth, size, location, font, etc

No information presented using 
attributes such as contrast, depth, 
size, location, font, etc.

Screen setting for high contrast

Major Concerns/ challenges Application Features

Misses the information presented using 
colour alone

No information is presented using colour

Difficult to identify the shades of colours Use of high contrast colours. For exam-
ple, black text in the white back-ground

Major Concerns/ challenges Application Features

Misses the information pre-
sented using audio

Visual representations of auditory information

No information is provided using auditory 
representation only

Major Concerns/ 
challenges

Application Features

Week eyesight "Refer 1.2.1" on page 1 for information on application fea-
tures for visual challenges

Hard of hearing "Refer 1.2.2" on page 2 for information on application fea-
tures for hearing challenges

Less familiar with 
computers

Simplified user interface with easy navigation options

Redundant layout and design for all pages/screens

Commonly used terminology
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1.3 Other Accessibility Considerations

1.3.1 Documentation Accessibility

Apart from assigning the logical sequence and organizing the topics, the following techniques 
are used to enhance the accessibility of the documentation.

 Addition of text equivalent to all graphics

 Usage of standard fonts and avoiding shadow or reversed text

 Usage of strong foreground and background colour contrast

 No Reference to colours to convey the information

 Usage of styles and formatting elements

 Making the document’s language easy to understand and without spelling errors

 Including accurate and effective navigational features, such as cross-reference, tables 
of content, and bookmarks as appropriate

 Using table styles/tools to create tables properly

Even people who do not identify themselves as disabled are benefited from alternate ways of 
interacting with applications.

1.3.2 Keyboard Compatibility

The application is made compatible with keyboard only-operations. However, there is a 
change in the key combination based on the browser on which the application is running. 

Difficult to consume 
complex information

Provided user manuals and online help

Included tool tips for each field and button

Displayed system messages such as error, warning, or 
information messages

Browser
Operating 
System

Key Combination Action

Google Chrome Linux Alt + mnemonic Click

Google Chrome Mac OS X Control + Option + mne-
monic

Click

Google Chrome Windows Alt +mnemonic Click

Mozilla Firefox Linux Alt + Shift + mnemonic Click

Mozilla Firefox Mac OS X Control + mnemonic Click

Mozilla Firefox Windows Alt + Shift + mnemonic Click

Microsoft Internet 
Explorer 7

Windows Alt + mnemonic Set focus

Microsoft Internet 
Explorer 8

Windows Alt + mnemonic Click or set focus

Major Concerns/ 
challenges

Application Features
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Also, one can use the following keyboard shortcuts in order to increase or decrease the zoom 
level.

1.4 Setting up Accessibility Preferences

A user has an option to setup or change the accessibility preferences.

To edit accessibility settings

1. Click Accessibility in the header part of the application. The system displays the following 
screen:.

2. Select any or all of the required options to edit or change the accessibility settings.

3. Click Submit.

Note

Settings made is saved until changed.

Settings must be made for each browser session.

Apple Safari Windows Alt + mnemonic Click

Apple Safari Mac OS X Control + Option + mne-
monic

Click

Shortcut Action

Ctrl++ To increase zoom level.

Ctrl+- To decrease zoom level.

Ctrl+0 To set zoom level to default level.

Browser
Operating 
System

Key Combination Action
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