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CHAPTER 1 : LOGGING ON

This chapter explains how to:

* Log on to the Oracle Daybreak system

*  Change a password

* Reset a password

* Log off from the Oracle Daybreak system.

Logging on

At the beginning of each Oracle Daybreak session and prior to working with any account,
you must log on at your workstation. Oracle Daybreak then allows you to “enter” the sys-
tem and open the programs available according to your level of responsibility. To log on to
Oracle Daybreak, you need to have your own user id and password. Each user id is
attached to a responsibility level, or “profile,” that controls the user’s access to various
areas of the system. Your user id is associated to all the accounts you process.

The ability to log on is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to log on to Oracle Daybreak may be different from
the user id and password used to log on to your computer or network. If you are unsure of
your user id and password for Oracle Daybreak, contact your system administrator.

To log on to the Oracle Daybreak system

Follow the guidelines for your business to launch the iAS window and begin a Oracle
Daybreak session.

After starting Oracle Daybreak, the Login form appears.

Qe - ) |ﬂ @ j‘l /.-‘Search iz:’Favuntes @ 2 = - Jf 3

ctdress | @] hbtps fthorus i-flex, coms

&2 Dayb

gelcume to Daybreak
GGkl e G n 44 bR RIO2ED D

Cancel
Forgot Passwort o

ORACLE’

11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL3

Copyright 1998-2010 Oracle Financial Services Software Inc.

2 In the User Id field, type your user identification name.
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3 Press TAB to move to the Password field.
_Or_
Click the Password field.

4 In the Password field, type your password.

5 Choose Connect.
_01‘_
Press ENTER.

Note: If you choose Cancel, Oracle Daybreak closes the Login form.

If your user id or password is inaccurate, Oracle Daybreak displays the following dialog
box:

r'g, Invalid User id or Password. OR&-20000;
£4

*  Choose OK and retype your user id and password. If problems logging on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ~, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as asterisks (*). Keep your password confidential to pre-
vent access to Oracle Daybreak by unauthorized users.

If Oracle Daybreak recognizes your user id and password, the login form updates to dis-
play and automatically complete the User Id, User Name, Responsibility, Organization,
and Division fields. Your user id appears as the title of the form.

User It | JamES
User Name | JaES BOND:
Respansibilty | UsER

Croanization |DAYEIREAK
Division [C01

Copyright 1998 2010 Oracle Financial Services Software Inc. ORACLE
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3 PartnerMNetwork
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When you successfully log on to Oracle Daybreak, the menu items available to your
responsibility are available. (Whatever menu items are “unavailable” are visible, but
dimmed.)

If you have not logged out of Oracle Daybreak, have an old Oracle Daybreak session
open, or you did not correctly exit your previous Oracle Daybreak session, when you
attempt to log in again, the following dialog box appears:

ii You have previous apen lagins, Do you want to close

them?

e Choose Yes to close your existing sessions.

Note: The majority of the time, you will choose Yes. Choose No only if you want to work
with multiple Oracle Daybreak sessions.
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Changing passwords

Passwords will automatically expire after a period of time set by your system administra-
tor. Oracle Daybreak notifies you of approaching password expiration dates with a mes-
sage dialog box that appears after you log on.

To change your password
1 Close all open Oracle Daybreak forms and return to the User Id form.

2 On the File menu, choose Change Password.

The Old Password, New Password, and Confirm New Password fields appear on the form,
along with the Change Password and Cancel buttons.

File Edit @ igation Lending Jocuments
Save

Re-Logon

Change Eesponsihility

Clear Form

Print

Exit

User Id| JamES
Lzer NameW
Responsikilty| USER

OrganizaﬁonW
Divizion ,(301—

Qld Pazaward

Mewy Pazsword

Confirm Mew Pazsword

[Grange Password ORACLE’
Change Password Cancel |
PartnerNetwork

Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL.3

3 Inthe Old Password field, type your old password and press TAB.
4 In the New Password field, type your new password and press TAB.

5 In the Confirm New Password field, retype your new password and choose Change
Password.

Oracle Daybreak displays the following dialog box:
6 Choose Ok.
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Resetting passwords

Oracle Daybreak allows you to reset your password from the Login form by choosing the
Forgot Password button. This command button can be used when:

*  You forget your password

*  You discover that your password is not working (as another user might have disabled
or changed it)

e Oracle Daybreak disables your password after you entered the wrong password multi-
ple times.

To reset your password with the Forgot Password button
1  Close all open Oracle Daybreak forms and return to the User Id form.
2 In the User Id field, enter your user identification.
3 Choose Forgot Password.

Oracle Daybreak generates a random alphanumeric password and sends this new pass-
word to the email address listed in your record on the Administration form’s Users page.
Oracle Daybreak then displays a Forms dialog box with the message “Password Reset
Successfully. You should receive the new password in your email shortly.”

4

LENDING SUlTE1

J Fasswaord Reset Successfully. You should receive the

new passward inyour email shorly. (SYS-5Y5-5Y5-
ULG-000012)

Copyright 19982010 Oracle Financial Services Software Inc. ORACLE"

11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3
PartnerNetwork
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Logging off
When exiting Oracle Daybreak, always use one of the following procedures:

*  On the File menu, choose Exit or Re-Logon
-Or-
On the Oracle Daybreak menu bar, choose Exit.
_Or_
On the Login form, press CTRL+Q.

Oracle Daybreak closes the session and releases any accounts you may have been working
on.

IMPORTANT:
Do not choose the Close button on the Oracle Daybreak menu bar to end a Oracle Day-
break session

Chapter 1 :-6  User Guide - Consumer Loans Collection



CHAPTER 2 : CUSTOMER SERVICE

Account maintenance and collections tasks can be performed with Oracle Daybreak’s
Customer Service form.

The Customer Service form allows you to view and manage all customer information in a
centralized location to assure data integrity and provide better service. Oracle Daybreak
provides online real-time information about the applicant(s), contract, account balances,
dues, transactions, call activities, and comments. Oracle Daybreak also supports back-dat-
ing of financial transactions up to account’s opening date.

Customer Service form is divided into tabs that perform the following tasks:

»  Search for and load accounts on the Customer Service form

*  View comprehensive account and customer details, including status, balances, trans-
action histories, payoff quotes, statements, escrow information, insurance informa-
tion, and vendor work orders.

» Track attributes associated with an account

*  View vendor work orders

* Record call activities, promises to pay, comments, and references

»  Use checklists to perform customer service tasks

*  View payment rating history and due date history

*  Perform monetary and nonmonetary maintenance on an loan

* Record information concerning bankruptcies, repossessions, foreclosures, and account
deficiencies

*  View contract information recorded during the funding process

* View information regarding account collateral

*  Perform a credit bureau pull

* Add comments to an account during any time of the customer service process.

This chapter explains how to do all of this.
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Activating an account

An account is automatically activated when you fund the contract with the Funding form
or when you activate an account with the Conversion App/Acc form. You cannot activate
an account with the Customer Service form.

Posting and reversing payments

A payment can be posted and reversed on the Consumer Lending (Advance and Payment)
form. You cannot post and reverse the payment in Customer Service form. (For more
information, see the Batch Transactions chapter.)

A note about account numbers

After an application completes the loan origination cycle and is funded or is ported into
Oracle Daybreak through the DLS Open Interface, it becomes an account and receives an
account number.

Oracle Daybreak assigns account numbers using the following logic:
YYYYMMNNNNNNNX
where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

Oracle Daybreak sorts accounts using the NNNNNN portion only. That portion is what we
call the account ID.
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Search (1) master tab

There are a number of different ways to load an account on the Customer Service form.

* Use the Search (1) master tab (similarly to the Underwriting and Funding forms)
*  Use the Search block on the Customer Service form’s master page

»  Use the Next Account feature to load an account from a predefined queue

*  Use the Auto Run feature.

To search for and load an account with the Search (1) master tab
Note: This procedure is explained in detail in the Searching for Accounts chapter.

On the Lending menu, choose Customer Service.

The Customer Service form appears, opened at the Account Details page.

Status Product Payoff Amt At Due Olcdest Due Ot Company  Branch
I I I \ I I I =
I I I \ I I I -
Total| [ # of Aocounts 0
Search (1] Customer Service (2) | Maintenance (3) Bankrugtoy (4) RepoForeclosure (5] Deficiency (61 Contract (7) Collateral (57 Bureau (9] Comments (10)
Account Detsils l Customer Details EREESE Balances Transactions Tracking Attributes Statements ESOTo Insurances “endor YWiork Order
Customers Dues ¥ Conditiunstnndmnn Start Ot Followeup Ot
u [ - ;wa:’fs | Oldest Dus Ot " | | = s
| | =] e Due Dt Amt | | | ]
Customer # SEN Birth Dt Gender Dol Due | 1| [ | | | =
[ [ [ LC Due | 2 [ e
Emil | KSF Due [ &1 [ [ -
Langusge Marital St Cither Due | 4| [ |
Disahilty [ ki Stop Correspondence || TotalDue | s | [ =
Privacy opt-outl Time Zone Ative Military Duty Activity Delinquency Information
e Effective Ot Active Dt Paid Off Dt Chargeoff Ot Current Pt Due Day Late 30 B0 90 120 150 130
Contact Information
Address Type Current  Mailing Phone ‘ ‘ | | ‘ ,_,_,_,_ ’_,_,_
[ [ [~ ] ‘ Lazt Pt At | Pt Ct | Last Bill At Llas‘t Activity Dt Military DL'£y BPNSF (Life) ,—,_
BPMSF (Year)
| | Producer \ Behavior Score Days Category Collector
= App ¥ Customer Grade Score
Call Activities I Promises Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promise Ot Promise Amt Cancel  Condition Follaswug Ot Time Zone Adj. Followup Ot Appt
u [ [ \ [ [ 000 | \ \ \ LI=]
[ [ [ [ [ [ il [ [ [ N
[ [ [ [ [ [ il [ [ [ N
[ [ [ [ [ [ il [ [ [ |
[ [ [ [ [ [ il [ [ [ Cliz
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Choose the Search (1) master tab, then choose the Search tab.

Queus Ao Run Arci# Stetus Product Payaif Amt AmtDue  Oldest Due Dt Company Branch
[ T om [ [ [ [ =
ace #| [ [ [ [ [ [ =)
or SsM Total| [ # of Accounts 0
Search (1) Customer Service (2) Mairtenance (3)  Bankruptoy (4] Repo/Foreciosure (5)  Deficiency (6) Cortract (7) Collateral (8) Breal (3) Comments (10)
Resutts Search | Review Regussts
Search Criteria
Criteria Comparisan Operstar Walue (=]
ACCOUNT # = WS
ACCOUNT STATUS  [LIKE [
FRODUCT  [LIKE [
CUSTOMER S5M |-
CUSTOMER LAST NAME  [LIKE
CUSTOMER FIRST MAME  [LIKE
cusToMERID [
VIN - [LkE
vEarR |
MAKE  [LIkE
MODEL  [LiE
ASSETTVPE  [LWE
PRODUCER #  [LIkE
PRODUCER MNAME LIKE
ACCOUNT CONDITION — [LIKE [
GUELE MAME (UNDEFINED FOR DEFAULTY  [LIKE [
GUEUE DESCRIPTION  [LIKE [
[ [ =]
Search
Reset Criteria | Search |

In the Search Criteria block, use the Comparison Operator and Values columns to cre-
ate the search criteria you want to use to find an account.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns.

Choose Search.

Oracle Daybreak locates and displays on the Results page all the accounts that meet your
search criteria in the Search Criteria block.

QueLe Auto Run Acc# Status Product Payoff Amt At Due Qiedest Due Dt Company Branch
Cong | om [ [ [ [ [ [ [ <]
e ] | | | | | | | | ~
(o3 SSN,— Tnta\l | # of Accourts ’_D
Search (1] Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Bureau (9) Comments (10)
Resulis { Search Review Reguests
Sort
Primary | MOMNE | ®a Cp Secondary |NOME ~|®a Cp Sort
Company  Branch Account # Date Title: Procuct Statuz Producer Sgoured
Epce o [z000s0002463S o5 0200 [CARMATICN GRAHAM / CARNATION LIS [LOAN HE |CLOSED: P AID CFF.REPO MN-0OO0T © IM HOUISE (DIRECTDEAL [+
|ssFc e [z20m0s00024711 |05 0200 [CNGUEFOIL EVE § CINQUEFOIL DALE [LewnvEHICLE  JcHARGED OFF [H-0000% . Hewan MITSUBISH-PEAR T
[pcc femt [z0mospooz4res 05402001 [EVERGREEN SADE (EVERGREENROSS  |LO&M VEHICLE  |[CHARGED OFF [1e.-00004 - KIMBERLY CHRSLER FL T
lpcc e |z0mosoooz4Tae 06102001 [WOODASTER STUART /WOODASTER ELC [LOAN HE |CHARGED OFF:BKRP  [MN-00001 : IN HOUSE (DIRECT DEAL [
[pcc e [2omosonoz4ed 0602001 [COTONEASTER MARIE { COTONEASTER Hé [LOAN HE |eLosED PAID OFF [Mh-00001 - M HOUSE (IRECTDEAL [ —
[pcc e [2omosooozrsz 06/ D2001 [CNGUEFOIL FIERRE / ONQUEFOIL JEAN  |LOAN VEHICLE  [CLOSED:PAID OFF [mi-00001 - 14 HOUSE (DIRECT DEAL [
pcc e |z0mosoo0z47s0 06/ 02001 [BOTTLEBRUSH CEORGE f BOTTLEBRUSH E|LOAN VEHICLE  [CLOSED:PAID OFF [M-00007 : 14 HOUSE (DIRECT DEAL T
pce e |20010800024778 |05/ 02001 [JONES STEWEN / JONES JENMFER L He |cLoSED:PAID OFF |- 00001 : M HOUSE (DIRECT DEAL [
pcc e [zomosooozeTes |05 02001 [MAGNOLIA ANNA TMAGNOLLL LEO Lo HE |cLosEDPAID oFF [Mh-00001 © 1M HOUSE (DIRECT DEAL T
lpcc e [z0mosoooz4sss |08 02001 [WOCDASTER STUART AWOCDASTER ELC LOAN LINSECUREL |CLOSED: PAID GFF [Mh-00001 - 1 HOUSE (DIRECT DEAL T
[pcc e [z0mosooozsst |08 02001 [COTONEASTER MARIE f COTONEASTER H L0 LINSECUIREL |CLOSED: PAID GFF [Mr-00001 - 1 HOUSE (DIRECT DEAL T
pcc e |0mosoooz4sts |0810/2001 |JOMES STEVEN £ JOMES JENMFER |LNE UNSECURED  [cHARGED OFF [M-00007 : 1 HOUSE (DIRECTDESL T~

Note: The Secured check box indicates whether the account is secured and may only be
loaded by authorized users.

On the Results page, double-click the account you want to retrieve.

Oracle Daybreak loads the account on the Customer Service (2) master tab’s Account
details page.

You are now ready to begin work on the account.
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To load an account with the Customer Service form’s master block
On the Lending menu, choose Customer Service.

In the Search block’s Acc # field, enter the account number of the account you want to
load and press ENTER.

Oracle Daybreak displays the account details on the Customer Service form’s Account
Details page. (Note: This method will locate a single account.)

_Or_

In the Search block’s SSN field, enter the social security number of the applicant on the
account and press ENTER.

Oracle Daybreak displays all the accounts involving the applicant with that social security
number on the Customer Service form’s master block Accounts block.

Note: If you complete both the Acc # and the SSN fields, Oracle Daybreak displays the
account with that account number and all the accounts involving the applicant with that
social security number on the Customer Service form’s master block Accounts block.

To view the loan origination information about an account
On the Lending menu, choose Customer Service.
Load the account you want to work with.

If you choose Underwriting from the Lending menu, Oracle Daybreak opens the Under-
writing form and loads the underwriting information from which the account was created.

If you choose Funding from the Lending menu, Oracle Daybreak opens the Funding form
and loads the funding information from which the account was created.
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A note about conditions and queues

Accounts do not have sub statuses; instead, accounts use conditions. Conditions further
define the status of an account; for example, an account may be delinquent, bankruptcy,
and scheduled for charge off. Conditions can be applied automatically by Oracle Daybreak
based on set up and manually by Oracle Daybreak users with the Customer Service form.

Oracle Daybreak can assign accounts to specific users by way of queues. Queues are a
workflow management tool that allow Oracle Daybreak users to work on accounts sequen-
tially from a prioritized list, rather than having to manually search for and load them.
Queues are created and sorted during nightly processing. Examples of customer service
queues include due date change requests, delinquent accounts, deferment requests, and
title and insurance follow-up.

Oracle Daybreak assigns accounts to queues based on the account’s condition.

Search g, 0. Auto Fun (RIS Acc # Status Procuct Payoft Amt Amt Due Oldest Due Dt Company  Branch
DELINGUENT (DEFAULT) W 20O e |ACTIVEDELQ N LoanHE [ §27 564.06 | $16,04.23 03102001 [SSFC HG Al
#cc #12001020001 3600 [ [ \ [ \ [ [ ~
Or S5H Totsl|  $27E8406 | §16,04423 #of dccourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5)  Deficiency (6) Contract (7) Collateral (3) Bureau (3) Comments (10)
Account Details I Customer Details Eliziniz s Balances Transactions Tracking Attributes State Ezerniy) Insurances “enclor Work Order
.C‘ustomers | ~ D?:J;EY-S ’7 ""dm""q&‘ondhion Start Ot Followeun Ot
CHRIS & KENMNER FRIMARY 2 Rl 527 634.06 Oldlest Dug Dt 031 042001 B joe aenT | |
KM © KEMMER |spousE v Due Dt At | | |
Customer # 33N Birth Ot e Deley Due | $16,044.23 1 [0210:2004 | 586,68 | | | I
v
[ T8 [xeoto-3770 02011962 MALE L Due | $300.00 2 (01102004 | 558065 e
Einail [CHRIS_HENNER@METROEXPRESS COM MEF Due [ $0.00 3 1201002003 | $556.68 | A
Languiage [ENGLISH wertalst[ | CherDus [ $0.00 4 110102003 | 550,68 |
Disabiity ol StopConespondeneel | TOEDUE| 51634423 5 (10102003 | $1370955 | -
Privacy Opt-Out¥ Time Zone Active Mitary Duty [ petivity : : : Delinquency Information
Contact Information Effective [t Active Ot Paid Off Ot Chargeoff Ot Currerd Pt Due Day Late 30 B0 90 120 150 180
Address Type  Curmert Maiing  Phone 0202001 [1onoz2002 | [ [ $58668 | 10 of of of of 1] 1] 3
HOME v IV |40s-oe7-9877 |~ LastPrt Amt  PmtDt  LastBil et Last Activity Ot Mitary Duty ;
BRMSF (Life)| 0 0
1232 E FRONT 5T [ $0.00 | | 318044 23 0642004 I e Y| 5| 0
MISSOLILA MT-59802 _ Frockicer [CA-00003: ACEHEADGLIARTERS INC Behavior Score| 0 Te GEEmmy | GAEEW
= App # 0000071 35 Customer Grade [C GRADE  Score| 300 183 [1g0 |pEmocoLL

However, an account can have more than one condition, so an account can be in more than
one queue.In the example below, the single account for Hughs Meyers has two different
conditions, Schedule for Chargeoff and Delinquent. It can appear in two different queues,
one for Schedule for Chargeoff and one for Delinquent.
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"5 MEYER HUG

Search o, - o Auto Run Accounts

Acc # Status Product Payot Amt AmiDue  Oldest Due Ot Company Branch
JPEChiquenT oeFA0cTy | T x| m [20010200013828 EcrvEDELa:ScHEDULED d[Loan vEHCLE | $11,852.95 | $11,172.92 [p2n0000 [ssFc [He -
Ao #2001 020001 3626 [20040700014238 ACTIVE [Loan vercle | $9,776.98 3000 [pBnanons [ssFc [Ha B
ar 55K Tetal| $21,431.93 | $11,172.92 # of Accourts 2
Search (1) Customer Service (20| Mairtenance (3)  Bankrugtoy (4) RepoForeclosure (5) Deficiency [8) Cortract (71 Collateral (8) Bureau (3) Comments (10)
Account Details | Customer Detalls iz sz Balances Transactions  Tracking Attributes Statemerits EScromy, Insurances wendor Work Order
.c“s“’mers s P e Conditians; iy, Stert Ot Followup Dt
IHUGHS LMEVER R IPRIMARY I Payoif Jliozts [?'da;t bus G Uif:ﬂ?ﬂﬂm B [SCHEDULE FOR CHARGECFT |06/ 4/2004 |06A4/2004 |~
- e
|pELNaLENT 031202001 _[D5i05/2004 |
Customer # zzm Birth Ot Gender Deln Due [ §11,172.82 ¢ [A0r004 | $840.92 — T =
[ 72181 oo 778 012201970 | L Due | 5309.96 2 [12n0r2003 | $285.20 e
Ermail [MONE HSF Due [ $0.00 3 (1174052003 | $205.20 T a
Language [ENGLISH Marital 5t | Other Due | $0.00 4 (10402003 | $295.20 I
Disabiity ™ Skipl— Stop Correspondencel | Total Due | $11,452.88 5 [03/10/2005 | $9,446.40 [ =)
Privacy Opt-outl¥ Time Zone Active Miltary Duty [ Activity e e
Contact Information Effective Ot Active Dt Paid Off Ot Chargeoff Db Current Pt Due Day Late 30 60 90 120 150 180
Lddress Type  Current Maiing  Phons [02m1/2001 [1omos2002 | [ [ $28520 | 10 of of of of ol of s
I I - BEE- - Last Pt Amt Prrit Dt Last Bill &t Last Activity Dt Military Dut
HOME osg-pE8-7766 |~ a ast Bi a ity LiieT7 ey BRMSF iLite)| 0] 0
| $0.00 | | F11,462 56 |06/ 42004 I
9676 W ELM DR - EPMSF (Vesr) i [i]
BEVERLY HILLS CA-90210 | [prostucer |H-00003 : HewAl MTSUBISHI-PEARL CITY Behavior Score 0 Days  Cetegory Collector
= 2pp # (0000061135 Customer Grade [C GRADE  Score| 300 peran 180 DEMOCOLL
Call activities l Promises Commerts Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Protnize Dt Promize At Cancel  Conclition Followyup Ot Time Zaone Ad. Followup Dt Appt
m [ [ [ I [ 50.00 [ [SCHGOFF [ [ [ =]
[ [ [ [ [ [ )| [ [ [ O
[ [ [ [ [ [ )| [ [ [ O
[ [ [ [ [ [ )| [ [ [ r
[ [ [ [ [ [ =i [ [ [ Clz

Multiple queues can be created for a single condition. Account attributes (such as number
of days delinquent and product code) can be used for assigning accounts to a queue and
sorting accounts within a queue.

You can quickly load an account from a queue using the Next Account feature in the Cus-
tomer Service form master block.

To use the Next Account feature
On the Lending menu, choose Customer Service.

In the Search block of the Customer Service form master block, select the queue you want
to work with in the Queue field and choose Next Account (Nx).

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.

Note: The accounts are selected from the predefined queue based on the following criteria:

e Accounts in the appointment list
*  Accounts with the oldest next follow-up date and time
*  Accounts meeting the sort criteria defined in the Queue Setup.

If the user has the authority to review queues without entering call activities, then only
those accounts based on the sort criteria are selected.

To use the Auto Run feature
On the Lending menu, choose Customer Service.
In the Search block of the Customer Service form master block, select Auto Run.

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.
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Customer Service form’s master block

The Customer Service master block contains the Search block and the Accounts block.
The Search block allows you to search for and load an account. The Accounts block pro-
vides a quick overview of an account by displaying its status, loan type, payoff amount,
oldest due date, company, and branch. The information on the Customer Service form
always refers to the account selected in the master block.

To view an account’s details in the master block

Open the Customer Service form and load the account you want to work with.

On the Customer Service form’s master block, view the following information in the

Accounts block:
In this field:

Acc#

Status

Product

Payoff Amt

Amt Due

Oldest Due Dt
Company

Branch

Total (Payoff Amt)
(Total) (Amt Due)
# of Accounts

View this:

Account number.

Account status.

Product.

Payoff amount.

Delinquent amount due.

Due date.

Company.

Branch.

Total payoff amount.

Total amount due.

Total number of accounts that the customer has in Oracle
Daybreak, regardless of status (this includes closed
accounts).
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Customer Service (2) master tab

The Customer Service (2) master tab contains information that is useful to all customer
service personnel. The master tab contains the following pages:

e Account Details

e Customer Details

e Balances

¢ Transactions

¢ Statements

e Escrow (available if this account contains escrow information)
* Insurances

¢ Vendor Work Orders.

Account Details page

The Account Details page displays information about the current state of the account.It’s a
quick snapshot of the most important account-related information, including:

*  Customer and contact information

*  Dues (including delinquencies, late charges, and nonsufficient funds)
* conditions

» Dates of activities and payments, as well as payment amounts

e Number of delinquencies by length of overdue payment

e Number of broken promises

*  Number of nonsufficient funds.

To view the Account Details page

Open the Customer Service form and load the account you want to work with.

Search .

Contact Information

Frivacy Opt-Outh# Time Zone ctive Miltary Duty [

Suto Run Status Prociuct Payoff Amt At Due Cldgst Due Ot Campany Branch
(T |cHaRGED oFF LOAN HE [ $0.00 | $0.00 04222007 [3SFC oo B
00 #[20010200031543 [cHaRcED oFF | LoannHE [ $0.00 | $0.00 04222007 [3SFC [con B
Or S5 Sha AV Total| $0.00 | $0.00 # of Accourts [}
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5) Deticiency (8) Cortract (7) Collatersl 18] Bureau (9) Cotniments (10)
Accourt Details l Customer Details Eli =iz Balances Tranzactions Tracking Attributes Statements e Inzurances “endor Work Order
Customers Dues Condition:
B [IOHN ABRAHAM [Prmar - U F00 Oledest Due Ot |11 2202010 Soniten ELIH_ (e DIDE
I Payoff ot = B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2009 |~
LEE K ABRAHAM [SPOUSE e
! | M |CREDIT INSURANCE AND w2 11272008 [11/30/2009
Customer # =30 Biirth Ot Gender Dl D | $0.00 1 08222007 | $0.00 | ‘ | -
S
[ 219590 [xocc-0e-1213 (03414973 [UNKNCWAN LCDue $0.00 2 [07i222007 | $0.00 e
Email [JOHH. ABRAHAMEGMAIL COM NSF Due | $0.00 | 3 0672212007 | $0.00 [ -
Langumge [ENGLISH Martal 5t MARRED Cther Due | 3000 4 [osi22m007 | $0.00 |
Disability kg™ Stop Carrespondencel | Total Dug [ 5000 5 0472272007 | $0.00 | =

Activity
Effective Dt Active

Delinquency Information

Dt Paid Off 04 Chargeoff Dt Current Pt Due Day Late 30 S0 120 150 180

ufdress Type CurrentCanfrmedsiing  Phane |narz2zr2007 Joaizzizoo [omiizo00 oroszoo | ssa0as | 22 [ 2 2 z2[ 2] 2 [ 2
HOME O W fiza4setee0 = LastPmiAmt  PmiDt  LastSil &mt Last Activity Dt Mitary Duty R |
123 [ $0.00 [o1/01/2000 | 94448688 012172010 I T
EDEN PRAIRIE MN-55344 Producer [HC-00003 : JEMKING INVESTMENT Behavior Scare| 0 Days Calegory Collector

= 2pp# [20010200031543 Customer Grade [C GRADE  score| 500 [ o DEMOCOLL
Call Activities l Promises Cotnments Checklist Reterences Payment Rating History  Due Date History
Action Result Cortact Reason Promise Dt Promise Amt Cancel  Concition Followug Dt Time Zone Adj. Followeup Ot Appt

mlcc [ru | | | | 50.00 [ onE 113002008 0:47:18 AM | 1173072008 024718 A =

[ce |pe [ [ [11:27r2009 | $200.00 2 NONE [11/30/2009 04.45:34 2nt | [11/30/2000 04.45.34 &M [

[cc |pe [ [ [11:27r2008 | §101.00 [ MONE [11/30/2009 04:41:58 Ant | [1130/2000 04:41:58 am [

[To L [ [ I I 5000 [ |DELG: [11421/2008 09:21:47 &M | [1121/2008 05:21:47 &M [

[To L [ [ I I 50.00 [ [MONE [11/21/2008 09:21:04 Amt | [112212008 09:21:09 A [+
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3 View the following information:

In this field:

Customers block

Customer Name (unlabeled)
Relationship (unlabeled)
Customer #

SSN

Birth Dt
Gender
Email
Language
Marital St
Disability

Skip

Stop Correspondence

Privacy Opt-Out

Time Zone
Active Military Duty

Contact Information block
Address Type

Current

Mailing

Phone

Address (unlabeled)

Dues block
Today’s Payoff
Oldest Due Dt
Delq Due

LC Due

NSF Due
Other Due
Total Due
Due Dt (1)
Amt (1)

Due Dt (2)
Amt (2)

Due Dt (3)

View this:

Customer name.

Customer’s relationship to the account.

Customer number (unique customer identifier).
Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234.

Customer’s date of birth.

Customer’s gender.

Customer’s email address.

Language spoken by the customer.

Customer’s martial status.

Customer disability indicator If selected, this indicates
that the customer is disabled.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor. This is selected using the
Maintenance (3) master tab.

Stop correspondence indicator. If selected, Oracle Day-
break will not send correspondence to customer. This is
selected using the Maintenance (3) master tab.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

The applicant’s time zone.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

Address type.

If selected, indicates that this is the current address.
If selected, indicates that this is the mailing address.
Phone number.

Address details.

Payoff (for today).
Due date.
Delinquent amount.
Late charges due.
Nonsufficient funds fee due.
Other dues.

Total amount due.
Due date.

Amount due.

Due date.

Amount due.

Due date.
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Amt (3)
Due Dt (4)
Amt (4)
Due Dt (5)
Amt (5)

Activity block
Effective Dt

Active Dt
Paid Off Dt
Chargeoff Dt
Current Pmt
Due Day

Last Pmt Amt
Pmt Dt

Last Bill Amt

Last Activity Dt

Producer

Behavior Score

App#

Customer Grade

Score
Military Duty

Conditions block

Condition
Start Dt
Followup Dt
Alert

Delinquency Information block

Late

30

60

90

120

150

180

BP (Life)

NSF (Life)

Amount due.
Due date.
Amount due.
Due date.
Amount due.

Account effective date.

Date account was made active.

Date account was paid off.

Date account was charged off.

Current payment amount.

Due day for payment.

Last payment amount.

Last payment date.

Last bill amount.

Last activity date.

Channel and producer of the account.

Behavior score.

Application number from which this account was cre-
ated.

Displays the customer grade.

Displays the score.

If selected, indicates that at the time of billing, the cus-
tomer was in active military duty and qualifies for rates
in accordance with Servicemembers Civil Relief Act
(SCRA) 0f2003.

Condition.

Start date.

Next follow-up date.

Alert on the account (This is a message marked “alert” on
the Comments master page or Comments sub page.)

The number of times less than 30 days delinquent over
the life of the account.

The number of times 30 days delinquent over the life of
the account.

The number of times 60 days delinquent over the life of
the account.

The number of times 90 days delinquent over the life of
the account.

The number of times 120 days delinquent over the life of
the account.

The number of times 150 days delinquent over the life of
the account.

The number of times 180 days delinquent over the life of
the account.

The number of broken promises over the life of the
account.

The number of nonsufficient funds over the life of the
account.
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BP (Year)
NSF (Year)
Days

The number of broken promises this year.

The number of nonsufficient funds this year.

The number of days delinquent. A negative number in
this fields denotes the number of days until a payment is
due.

The delinquency category.

The default collector working on the account.

Category
Collector

Account

Details sub pages

The Accounts Details page shares the same sub pages with the Customer Details, Business
and Vendor Work Order pages, as well as the Bankruptcy (4), Repo/Foreclosure (5), and
Deficiency (6) master tabs: Call Activities, Promises, Comments, Checklist, Refer-
ences, Payment Rating History, and Due Date History.

Search . o

Accounts

Auto Run Acc i Status Procuct Payoff Amt Amt Due Oldest Due Dt Company  Branch
(M W00 02, |cHARGED OFF LOAN HE | $0.00 | $0.00 0472272007 |SSFC [cO7 -
Ao #2001 0200031543 [1120200032343 [cHarGED OFF [ LoanHe [ $0.00 | $0.00 042272007 [SSFC [cO1 B
or SN Shay A1 Tetal| $0.00 | $0.00 # of Accounts g
Search (11 Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (51 Deficiency (8) Contract (7) Caollatersl (8) Bureau (3 Comments (10)
Accourt Details l Customer Details EIEHESE) Balances Transactions Tracking AttribLtes Statements ESCrE Insurances “endor Wiork Crder
.Cusmmers D}J:dsay's ,7 cu"d“iungtondmon Start Ot Follovweup Dt
8
IJOHN L ORAHEN IPR'M’ARY = Rayolt Se00 ;'de;: ekt U;ﬁ:mm B [SKIP TRACE ASSIGHMENT  [11:27,:2008 [11/3002008 =
LEE K ABRAHAM SPOUSE e
Z |CREDIT NSURANCE AND w2 [11,27/2009 [11/30/2009
Customer # SEN Birth Ot Gender Deley Due 5000 1 [0az2rz007 | $0.00 | | ‘ -
=
[ 219590 [ce-0c1213 (03411973 [UNKNCWN L Due | §000 2 [o7izzez007 | $0.00 o
Ermail WOHR. ABRAHAMEEMAIL CON MSF Due [ §0.00 3 [osizez007 | $0.00 | &
Language [ENGLEH Wiarital 5t MARRIED Cther Dus [ 5000 4 [0s;2272007 | $0.00 |
Disabilty [ skipl Stop Correspandence | || Total Due | §000 5 |04r22r2007 | $0.00 | =

Privacy Opt-cutl¥ Time Zone Active hiltary Duty [

Contact Information
Address Type  Current Confirmedhlailing

Activity Delinquency Information
Effective Dt Active Dt Paid Off Ot Chargeoff Ot Currert Pt Due Day Late 30 60 80 4120 4150 180

[parzzr2007 [n3rm2m007 (00172000 (01052010 | ssaad8|[ 22/ 2 =2[ 2[ 2 2] 1] 2

Phone

HOME 7 n W [1zzas67ea0 = Last Pt &mt Prr Ot Last Bill &t Last Activity Ot ilitary Duty —
wte)[ o[ @
123 | $0.00 (01012000 | $44,485.88 [01/21/2010 N P — T
EDEN PRAIRIE MN-55344 Praciucer [HC-0N03 - JEHKINS INVESTMENT Behavior Scare| O Days  Category Collector
= app#[20010200031543 Customer Grade [C GRADE  Score| 800 [ o DEMOCOLL
Il Call Activities l Promises Comments Checklist References Payment Rating History  Dug Date History I
Action Result Contact Reasan Promize Dt Promige Amt Cancel  Condition FallowLp Ot Time Zone Addj. Follosweup Ot Appt
moo [HU | [ [ [ 50.00 [ [MomE [11/20/2009 0447119 am | [11z00009 Dacaig am [ =
lcc pp | [ [11/2752009 | $200.00 k# [NONE 1113002009 04:45:34 Ant | [113002009 04:45:34 A [
ec PP [ [ [11sz7 2009 | §101.00 W [NONE [11/30/2009 04:41:55 Amt | [11/30/2009 04:41:58 2M
[T [ [ [ [ [ $0.00 [ |pELG [11 62172008 09:21:47 am | [11221/2008 D9:21:47 AW [
[Tor L | [ [ [ $0.00 [ [NoHE [11021/2008 09:21.04 Ant | [1121/2008 09:21:04 2 [+
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Using these sub pages, you can complete the following Customer Service tasks:

* Record call activity

*  Make and cancel an appointment

* Cancel a promise to pay

*  View payment promises

* Record additional comments

*  Complete a checklist

* Record a new reference

*  View the customer’s payment rating history

View the customer’s due date history.
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Using the Call Activities sub page

With the Call Activities sub page, Oracle Daybreak allows you to record the details of all
actions performed regarding this account. This includes calls from the customer, calls you
make regarding the account, or changes to the condition of the account. Entries in the Call
Activities page are listed in reverse chronological order of follow-up date.

Note: Call activity action codes (Action field) and call activity results codes (Results field)
are user-defined.

The code for the call action and call result is what appears on the Call Activity sub page.

To record call activity
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.

Search . . -

Status Product Payoff Amt Amit Due Oldest Due Dt Company  Branch
E |cHaRGED OFF LOAN HE [ $0.00 | $0.00 04222007 [SSFC [cO1 -
Ao #2001 0200031543 [1120200032343 [cHarGED OFF [ LoanHe [ $0.00 | $0.00 042272007 [SSFC [cO1 B
Or SSN Showy Al Totsl| $0.00 $0.00 # of Accounts 8
Search (1) Custotmer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency (6) Cortract (7)) Collateral (8) Bureau (9) Comments (10)
Accourt Details l Customer Details eSS Balances Transactions Tracking Attributes Statements SO Insurances “endor Wiork Crder
lclusiumers | D“f‘:dsay's cn"dmnnﬁcondﬂion Start Ot Follioweup Dt
a [ wm
lii:: ::::::: lz’:g“j:; = Payolt Je00 [i::e[:: Bl UL’:Q°1D B [SKIP TRACE ASSIGHMENT  [11/27,:2008 [11/5300008 =
= |CREDIT INSURANCE AMD i [1/27.2009 [11/30/2009
Customer # S3N Birth Ot Gender Dl Due [ 5000 q [0ar22007 | $0.00 | | i |
-
[ 219890 [xox-xx-1213 03117973 [UNKNOWI L Due [ §000 2 [o7izzez007 | $0.00 =
Ernail WOHN. SERAHAMEEMEIL COM NSF Due [ §0.00 3 [oBz2007 | $0.00 | a
Language [ENGLISH e T Gither Due | $0.00 4 [os22/2007 | $0.00 |
Disabiity [ skip Stop Correspondencel | || TotalDue| 5000 5 (0472202007 | $0.00 | =
Privacy Opt-Outh Time Zane Active Wiltary Duty | pctiuity Delinquency Information
Contact Information Effective Dt Active Dt Paid Off Ot Chargeoff Ot Currert Pt Due Day Lste 30 60 90 120 150 180
Agidress Type CurrentConfirmechaiing — Phane [oa2en07 [oamze007 (o1 2000 [orosemo | ssagsa | 22 | 2| z2[ z[ 2] 2] 1] 2
HOME v [ W [123-4567890 =~ LastPrt Amt  PmiDt  LastBil Amt Last Activity Dt biltary Duty i s ) D
123 [ $0.00 (01012000 | $44 466588 [01.21/2010 N epmsr vean | 5[5
ear
EDERI PRAIRIE Mh-55344 Progucer [NC-00003 : JENKINS INVESTMENT Behaviar Score 0 Days  Catesory Collector
¥ App # (2001 0200031543 Customer Grade [C GRADE  Score| 600 [ DEMOCOLL
Call Activities l Promises Comments Checklist References Payment Rating History  Dug Date History
Action Result Contact Reason Promize Ot Promize Amt Cancel  Condition Followup Ot Time Zone Adj. Follasyup Ot Appt
mo HU [ [ [ 50.00 [ [MorE [11/m002008 044719 ant | [11m00z000 Daar g am T 2
lec [pp [ [ [11/27/2009 | §200.00 [+ [NONE [11 1302009 04.45.34 ant | [113002009 04:45:34 am
lec [pp [ [ [11/27r2009 | $101.00 R [NOHE [11 /302009 04.41.58 ant | [113002009 04:41:58 am
[Tor [ [ [ [ [ $0.00 [ [pELG [11021/2008 002147 amt | [11:21/2008 09:21:47 2 T
[tor Lt [ [ [ [ $0.00 [ [NoHE [11 /21,2008 09:21:04 &m | [11:21/2008 02 21:04 2 T~

4 In the Action field, select the action performed.

In the Result field, select the result of the action.

If you want, complete the following optional fields:

In this field:

Do this:

Contact
Reason

Select who you contacted.
Select the reason for the communication.

7 In the Condition field, select the condition or queue type. Conditions determine the
queue/condition for the contents of the Action field and set the follow up data for that

queue/condition.
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The LOV that is used in the Condition field is the intersection of the list of condition set-
ups for what is entered in the Action and Result fields and the open conditions on the
account.

8 In the Followup Dt field, type the next follow-up date; that is, the next scheduled review.
(This may automatically default based on setup.)

9 In the Time Zone field, view the default time zone for the customer. You can update this
information if necessary.

10 In the Adj. Followup Dt field, view the adjusted followup date based on the contents of
the Followup Dt and Time Zone fields.

Note: This information appears after you save the entry.
11 Save any changes you made to the account.

Oracle Daybreak automatically creates a comment for your entry on the Comments sub
page and master tab using the description for the call action and call result, not the code.

Making an appointment

The Appointment box on the Call Action sub page allows you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment, the
account will appear in the front of the queue listed in the Conditions field at the time listed
in the Followup Dt field.

Note: You must be working that queue at the followup time in order to view the account.

To make an appointment
1 Complete the fields on the Call Action sub page (see above, To record call activity).

2 In the Condition field, select the condition for the queue you want the account to appear
in.

3 In the Followup Dt field, type the date and time you want the account to appear. This can
be either the current day or a day in the future.

4 If necessary, update the Time Zone field if the customer is going to be in a different time
zone at the time of the appointment.

5 Select the Appointment box.

Note: If account was not worked within the queue on day of the appointment, the nightly
jobs will cancel the appointment. Also, if the account’s queue condition changes during
the nightly batch jobs, the outstanding appointments are cancelled.

Chapter 2 :-14  User Guide - Consumer Loans Collection



Canceling an appointment

Using the Call Activities sub page, you can cancel an appointment for an account. The
account will still appear in the queue on the follow up date, but no longer receive a prior-

ity.
To cancel an appointment
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.

If you need to change the time for the appointment, create a new entry on the account’s
Call Activities sub page with the same condition, but enter a new followup date.

If you need to cancel the appointment, create a new entry on the account’s Call Activi-
ties sub page with the same condition, but don’t check the Appointment check box.

Save any changes you made to the account.

Recording a promise to pay

AN »n B~ W

If you record an action on the Call Activities sub page as a “promise to pay,” it appears on
the Promises sub page. The Promises sub page allows you to quickly view these actions
without searching for them individually and displays the 25 most recent promises to pay.

To record a promise to pay
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.
In the Action field, select the action performed.
In the Result field, select PP PROMISE TO PAY.

If you want, complete the following optional fields:

In this field: Do this:

Contact Select the contact type. (Who was the person you com-
municated with?) (optional).

Reason Select the reason, as stated by the contacted person.
(What is the reason for this contact?) (optional).

Promise Dt Record the date when the person you spoke with prom-
ises to make payment (optional).

Promise Amt Record the amount of the payment the person you spoke

with promises to make (optional).
In the Condition field, select the condition or queue type.

In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.
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9 Save any changes you made to the account.

Oracle Daybreak automatically notes this information as an entry on the Promises and
Comments sub pages.

Canceling a promise to pay

Oracle Daybreak allows you to cancel promises to pay with the Call Activities sub page.
You would do this when a customer informs you prior to the promise date that he or she
cannot make the payment.

To cancel the existing promise to pay
1  Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Call Activities sub tab.
4 To find the existing promise to pay:

»  Press F7 to move to Enter-Query mode.
_Or_
* Select Enter Query button on the tool bar.

5 Search for the promise to pay you want to cancel using the Promise Amt field or Promise
Dt field.

6 Press F8 to perform the query.
_Or_
Select Execute Query button on the tool bar.

7 In the Call Activities sub page, select the promise you want to cancel.
8 Select the Cancel box.
9 Save the changes you made to the account.

The promise is marked as canceled and will not be considered when processing promises;
in other words, it will not be counted as either satisfied or broken.
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Using the Promises sub page

If a call was recorded as a “promise to pay” on the Call Activities sub page, it will appear
on the Promises sub page. The Promises sub page allows you to quickly view details about
the call and subsequent actions and displays the 25 most recent promises to pay.

If Oracle Daybreak does not rec

eive the promised amount before the promised time, it

notes the broken promise on the Delinquency Information block of the Account Details

page.

To view payment promises

Customer Details tab.

Choose the Promises sub tab.

Search o . o

for an account

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Auto Run Status Product Payoff Amt Amt Dug Clclest Due Dt Company  Branch
[ g ] |cHARGED OFF LOAN HE [ $0.00 | $0.00 |04/22/2007 [SSFC [con -
800 #/2001 1200031543 [1120200032343 |cHaRGED OFF | Loanne [ $0.00 | $0.00 [04722/2007 [SSFC [cod =
or SSH| Show ALV Total| $0.00 | 100 # of Accounts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (3)  Deficiency (6) Contract (7) Collateral (51 Bureau (3) Comments (10)
Accourt Detalls { Customer Details BEEinEss Balances Transactions Tracking Attributes Statemerts Ecero Insurances Wendor Work Order
.Cuslomers D%Igdsay's cnndmn"ﬁ?ondnion Start Ot Followup Ot
i T wm
HOHN ABRAHAM [FRIMARY I Payott 0100 ;MEDS: (e 0::;’2010 B [SKIP TRACE ASSIGNMENT  [11/27/2009 113002009 =
LEE K ABRAHAM SPOUSE g
| ‘ Z |CREDIT INSURANCE AND w4 [11,27/2009 (113072009
Customer # S5H Birth Dt Gender Dele Due | $000 4 [n8r202007 | $0.00 | | i -
=
[ 219830 [xoox-xx-1213 [03H11973 [UnKNOWN LC Due | $0.00 2 0772272007 | $0.00 e
Email [JOHR ABRAHAMEGMAIL COM NSF Dug | $0.00 3 [06/22/2007 | $0.00 | a]
Lancuuage [ENGLISH e TR Other Dug | $0.00 4 [05/222007 | §0.00 |
Disshilty [ Skip[1|  Stop Correspondencel | || Total Due| 5000 5 [04£22/2007 | $0.00 | =
Privacy Opt-Outi¥ Time Zane Active Mitary Dty [ petivity Delinquency Information
" Effective Dt Active Dt Paid Off Ot Chargeoff Ot Current Pt Due Day Late 30 60O 80 120 150 180
Contact Information
Acdress Type Currerd Confirmedilaling  Phone 032202007 [03i2200007 (010172000 (010572010 | $53948 [ 22 2 2 2[ 2 2] 4] 2
HOME W | ¥ [123.456-7600 [~ LastPrt At PmbDt  LastBilAmt Last Activiy Dt Miltary Duty 0
23 [ $0.00 [0101,2000 | $44 486,88 [01/21.2010 N S
24l
EDEN PRAIRIE MN-55344 | Prostucer |NC-D0003 : JENKINS INVESTMENT Behavior Scare a Days  Categary Collector
¥ App i 2000200031543 Customer Grade [C GRADE | Score| 600 o [pEmocoLL
Call Activities Promises Commerts Checklist References Payment Rating History — Due Date History
Promise Amt  Promise Dt Taken By Taken Dt Collected Smt Broken  Cancelled =
I 5000l I [ w00 [ LI
[ $0.00 | [ [ [ goon [ -
[ $0.00 | [ [ [ soon [ [ -
[ 5000 | [ [ [ goon [ r
[ $0.00 | | | [ oo [ [ =
4  View the following information:
In this field: View:

Promise Amt
Promise Dt
Taken By
Taken Dt
Collected Amt
Broken
Cancelled

The amount promised.

The date the promise was made.

The user who took the promise.

The date the promise was taken.

The amount collected against the promise.
Indicates if this is a broken promise.
Indicates if this is a cancelled promise.
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Using the Comments sub page

Oracle Daybreak allows you to record comments on the Customer Service form using the
Comments sub page. These comments can also appear on the Comments (10) master tab.

To record an additional comment
1 Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Comments sub tab.

Search o, g Auto Run Stetus Froduct Paynft Amt AmtDue  Oldest Due Dt Company Branch
) (g D001 0200031543 |cHARGED OFF LOAN HE | 50.00 | $0.00 [odi2ze2007 [sSFC [om -
Aco #]20010200031543 |cHaRGED oFF | Loan+e [ 50.00 | $0.00 [o4i2202007 [s3FC [omt ~]
O 55N Showe &)1+ Total| 30.00 $0.00 # of Accounts &
Search (1) Customer Service (2] | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5] Cortract () Collateral (8) Bureau (9) Comments (10)
Account Details I Customer Details Ellizip=s s Balances Transactions Tracking Attributes Statements ESErae Insurances Wendar Work Order
.Custumers - D?oedzy‘s Cnnditinnstﬂmmm Start Ot Followup Dt
[+ I
}ii::i ::::::h:" }Z’:!‘UA;EY = Payoit E0y g::s; 3l UL’:‘MN L W [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2008 | 4]
|CREDIT INSURANCE AND V2 [11/27/2009 [11/30/2008
Customer # S=H Birth Dt Genider Diekey Due [ $0.00 1 (082272007 | §0.00 —
[ 219690 foreoxx-1213 (031171973 (UM Leoue [ $0.00 2 [07/22:2007 | §0.00 L.m | | ;
Ermail [ JOHN. ABRAHAM@GMAIL COM HSF Due | $0.00 3 0672202007 | 30.00 ‘ a
Language ENGLISH Martial St MARRED Other Due [ $0.00 4 (052272007 | $0.00 [
Disabity | Skipl Stop Correspondence [ || Total Due | §000 5 0472272007 | $0.00 ‘ =

Privacy Opt-Outh Time Zone Active Military Duty [ Activi

ity Delinquency Information
Eftective 0t Active Tt Paid Off Ot Chargeot! Ot Current Pt Due Day Lats

Contact Information e 30 G0 90 120 150 180

Adress Type Currert Confirmedialing — Phone |n@r22r2007 [namze007 [01m1 2000 01052010 | ss3aae | 22 2| 2 2 2] 2f 4] 2
HOME ¥ [ ¥ 1234557890 |~ Last Pt At Pt Ot Last Bil &t Last Activity Dt Military Duty T I )
123 [ §0.00 [o1mtizo00 | $44 486 88 0142172010 r PR — | —

ear,
EDEN PRAIRIE MN-55344 Froducer [NC-00003 : JENKINS INVESTMENT Biehavior Soore [ Daye Calegory Callector

= App # [20010200031543 Customer Grads |G GRADE | Soore| 500 aof |pEMOCOLL

Call Activities Promises Cotnimerts l Checklist Reterences Paymert Rating History  Due Date History
f_\frt Type Sub-Type Comment

u EJSVSTEM GENERATED |SVSTEM GEMERATED  |acc_STATEMENT LETTER GEMERATED. (CORRESPONDENCE: CHLNCE_STM_LTR JOB REQUEST ID: 1704753) =
|InTERMAL |p108r2010 01:05:05 PM &
[ |SYSTEM GEMERATED |SYSTEM GEMERATED

ACC_STATEMENT LETTER GEMERATED. (CORRESPOMDEMCE: CRILNOE_STM_LTR JOB REQUEST ID: 1704753)

[inTERMAL |n1m&r2010 01:05 06 PM

4 If you want to tag this comment as important, select the Alert box.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Alert field on the Conditions block.

In the Type field, select what type of comment you are adding.
In the Sub Type ficld, select what sub type of comment you are adding.

In the Comment field, type your comment.

e B e Y

When you are finished, save the changes you made to the account.
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Using the Checklist sub page

Oracle Daybreak allows you to create checklists to ensure that procedures are followed to
complete various tasks. This information appears on the Checklist sub page.

To complete a checklist for an account
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Checklist sub tab.

Search  gueue Auto Run fccounts —, oy Status Product Payorft Amt ATt e Clezt Due 0t Company  Branch
[ [Nx |CHARGED OFF LOAN HE [ $0.00 | $0.00 042202007 [SSFC |cot 4]
Ao #]20010200031543 |CHARGED OFF | LoanHe [ $0.00 | $0.00 042202007 [SSFC [cot v
Or S5 Shaw &)1 Tota $0.00 | $0.00 # of Accourts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (51 Deficiency (B) Contract (7) Collateral (8] Bureau () Comments (10)
Account Details { Customer Details Ellizinzss Balances Transactions Tracking Aftributes Statements BT Insurances “endor ark Order
.Customers -'f':dsay-s ,7 C""dm“"ﬁtondmon Start Dt Follioweup Dt
-
}JOHN B IPRIMARV o Payaft S ;"de;: bue Ct U;ﬁnm O B [SHP TRACE ASSIGNMENT [11/27/2008 1173012008 |~
LEE K AERAHAM SPOUSE ue
Z |CREDIT INSURAMCE AND W2 [11/27:2009 [11/30/2009
Customer # SSH BhDt  Gender Delq Duee $0.00 1 [082202007 | 000 ‘ | i |
-
[ 219690 poor-6-1213 [03/111973 [UNKNOWN L Due [ §0.00 2 |07r2zz007 | $0.00 e
Email [JOHN ABRAHAM@GMAIL COM NSF Due | $000 3 |08r220007 | $0.00 ‘ A
Language [ENGLISH Wartal 5t [MARRED Other Due | $000 4 [osr2272007 | $0.00 ‘
Disabilty [ skip Stop Correspondencel || Total Due| 000 5 (0472272007 | $0.00 ‘ =

Privacy Opt-Outh Tims Zone Aictive Mitary Duty T petiity Delinquency Information

(EritEs [T T Effective Ot Active Dt Paid Off Ot Chargeoff Dt Current Pt Due Day Late 30 B0 90 120 150 4&0

‘ddress Type CurrentConfirmecMsiing  Phone 0312272007 [03i22/2007 [0 2000 (010502010 | §53945 | 22 2 2] 2] 2] 2 1] =
HOME W [ W [1234567880 |~ LastPrtam  PrtDt  LastBilAml Lest Activity Dt Mitary Duty O et
123 [ FO.00 [T1012000 | 44 456 85 01421 2010 ] P — T

Ear,
EDEN PRAIRIE hihl-55344 Producer [NC-00003 ; JENKINS INVESTMENT Behavior Score i [ Collectar

=) App # 20010200031 543 Customer Grade [C GRADE | Score 600 a DEMOCOLL

Call Activities Promises Comments Chechklist l Reterences Payment Rating History  Dug Date History
Checklist Comment Complete Checklist Type
[ [ 1 [+ [oad Checkisd
Action ¥es Mo MA Comment
L cooen| =]
| @ @ @ |
| coee| =]

4 In the Checklist Type field, select the type of checklist you want to complete.
5 Choose Load Checklist.

Oracle Daybreak loads the type of checklist you choose in the Checklist box and the
checklist in the Action column.

6 As you follow the actions in the checklist, note your work with the Yes/No/NA option but-
tons.

Note: You can add comments to each action on the checklist in the Comment column.
7  When you complete the check box, select Complete.

8 Save your entry.
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Using the Reference sub page

The References sub page allows you to attach new references to an account at anytime, as
well as view the references attached to the account during the loan origination cycle.

To add a new reference to the account

Customer Details tab.

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Choose the Reference sub tab.

Search o

Auto Run Status Frotiuct Payoft Amt AmtDus  Oldest Due Dt Company Branch
| [z 20 543] |cHarsED oFF LOAM HE $0.00 $0.00 04222007 [sSFC [con N
#ce #[20010200031543 1120200032343 [cHARGED OFF | LoanHE $0.00 §0.00 042272007 [SSFC [co1 ~
or s8N Show 21 Total §0.00 $0.00 #of Accourts &
Sesrch (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (40 Repo/Foreclosure(S)  Deficlency (51 Contract (7) Collsteral (8) Buresu (3) Comments (10)
Ascount Details || Customer Deteils lliinzas Bslances Transactions  Tracking Attributes  Statements Eernis Insuranoes “endor Work Order
.cl““"“ers | O e w0 Conditions,iion Start Dt Folowup Dt
80 FETRAHIA AR = Payoif S00D ;"’E[i‘ o D::ﬁmmu B [SHIP TRACE ASSIGNMENT  [11/27/2008 [11/30/2008 |~
= ue
ILEE K ERarAM fsPouse [cREDIT INSURANCE &NME e [11,27 /2008 [11/30/2008
Customer # =T Birth Dt Gender Delq Due $0.00 4 |0822:2007 $0.00 ‘ | ‘
[ 218680 pooc-xx-1213 (031141973 [Unknovm LC Due 3000 2 [07/22/2007 $0.00 e
Email [JOHN ABRAHAM@GMAIL COM NSF Due 3000 3 [os22r2007 $0.00 [ )
Language [ENGLIEH Marital St [MARRIED Cther Dus $0.00 4 [05/22/2007 §0.00 I
Disabiity [ Skipl— Stop Carrespandence™ | Total Due | $000 5 (04222007 | $0.00 [ =
Privacy Opt-Out¥ Time Zone Active Military Duty [ Activity Delinquency Information
e MO Effective Ot Active Dt Paid Off Dt Chargeoff Ot Current Pt DusDay | Late 30 &0 80 120 150 180
‘ddress Type CurrentConfirmediiaiing  Phone |o3r2212007 [03r22/2007 [01/01 /2000 [01052010 | $539.43 22 [ 2[ 2 2[ 2[ =2[ 1] 2
HOME [ r ¥ 1234567800 = Last Pt Amt Pt Dt Last Bill &mt Last Activity Ot Military Duty ] .
123 [ $0.00 [01:01.2000 | $44 48688 [01/21/2010 [ B
et
EDEM PRAIRIE MH-55344 Froduser [NC-00003 : JENKINS INVESTMENT Behevior Score| 0 Days  Categary Collector
= #pp # [20010200031543 Customer Grade [C GRADE  Score| 600 o DEMGCOLL
Call Activities Promises Comments Checklist Refersnces | Payment Reting History  Due Date History
Relationship | Rame | Yrs 0 Mhs| 0 =
Address |
[ Phane Ext
City st Iip Courtry [Us Phone Ext

Comment |

4  Complete the text fields on the Reference sub page.

In this field:

Relationship

Name

Yrs

Mths

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Phone

Ext

Phone

Ext

Comment

5 Save the changes you made to

Do this:

Select the reference type (required).

Enter the reference name (required).

Enter the number of years (required).

Enter the number of months (required).

Enter the address line 1 (optional).

Enter the address line 2 (optional).

Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country (required).

Enter the reference’s primary phone number (optional).
Enter the reference’s primary phone extension (optional).
Enter the reference’s secondary phone number (optional).
Enter the reference’s secondary phone extension
(optional).

Enter a comment (optional).

the account.
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Using the Payment Rating History sub page

The Payment Rating History sub page displays the month and year of payment and the rat-
ing reported to credit bureaus through the Metro 2 file for the past 24 months.

To view a customer’s rating history
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3

Choose the Payment Rating History sub tab.

Contact Information

Adoress Type Currert Confirmediaiing  Phone

Status Product Paryotf Amt Amt Due Dlddest Dug Ot Company  Branch
(i |CHARGED QFF LOAN HE [ 000 | $0.00 042202007 [SSFC [C a
Ao #[20010200031543 |CHARGED OFF | LoanHe [ 0,00 | $0.00 042202007 [SSFC oo B
or S3h Show Al Tatal| $0.00 | $0.00 #of Accaunts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptoy (4)  RepofForeclosure (5)  Deficiency (8) Cortract (7) Collsteral (8) Bureau (9) Comments (10)
Account Details l Customer Details Ellzi=2s Balances Tranzactions Tracking Attributes Statements Ezrr) Insurances “endor Work Order
lclustnmers ‘ D-'f';jsay.s c"“dni“"ﬁtondnion Start Dt Followup Ot
- [ wwm
lig::‘( ::::::: ;’:g‘:‘;\' S eyt 3100 ;::5;: ous bt U:::’?m U7 W [5HP TRACE ASSIGNMENT [112702008 1102008 |~
= |CREDIT INSURANCE AND i 111,27/2009 [11/30/2009
Customer £ S5H BithDt  Gender Del Dus $0.00 1 022007 | $0.00 i | | I
—
[ 219690 fieex-xe-1213 031101973 [Unknoam LC Dug | §0.00 2 |o7ezzrz007 | §0.00 b
Email MOHN ABRAHAMEGMAIL. COM MSF Due [ $0.00 3 [o6z2r2007 | $0.00 | =
L anguiage [ENGLISH Marial St jarrED | Citer Due | 5000 4 [osezsm007 | $0.00 |
Disabilty Sip Stop Carrespondence || Total Due| 5000 5 |Gez2e007 | $0.00 | -
Privacy Cpt-outh Time Zone Active Witary Duty | = petiuity Delinquency Information

Effective Ot Active Ot Paid Off Dt Chargeoff Ot Currert Pmt  Due Day  Late 30 B0 90 120 150 180

|03rzzrz007 [0aza007 jom1 2000 [mose010 | ssandn | 22 [ 2| 2] 2[ 2] 2] 1| 2

HOME ¥ [ W 1234567000 LastPmiAmt  PriDt LastSilAmt Last Activity Dt Mitary Duty T o
123 | $0.00 |01/01/2000 | $44,486.88 012172010 [] ernier e[ o] G
EDEN PRAIRIE hh-55344 Producat |NC—UUUUE *JEMHING: INVESTMENT Behavior Score ’70 Days Category Collectar
= app# on1o200031543 Customer Grade|C GRADE  Spore| 600 0 DEMOCOLL
Call Activities Promises Comments Checklist References Paymert Rating Histary l Due Date History
Prnit Rating Description Ace Status De=cription
b [180 OR MORE DAYS PAST DUE DATE far JUMPAID BALANCE RERORTED AS A LOSS BY CREDIT GRAR
Morthrvear (122000 [11/2009 [10/2009 [oos2009  [os00d  [o7v2009  [oer008  fosiooe  [oscooo foscooe  [ozeooo  [odizoon
Rating |5 6 |6 6 6 6 |6 |6 |6 |6 |6 |6
Morthrvear (1262008 [11/2008  [10/2008  [09/2008 (082008 [o7s2008  [oer2008  [osi2008  [oecoos  foazooe  [ozeoos  [oirzoos
Rt [5 6 3 6 6 6 3 3 [6 3 [6 [6
4 View the following display only information:
In this field: View this:
Pmt Rating The payment rating.
Description The payment rating description.
Acc Status The credit bureau account status.
Description The credit bureau account status description.
Month/Year The month/year of payment rating.
Rating The payment rating.
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Using the Due Date History sub page

The Due Date History sub page provides a delinquency history, by payment, by displaying
a history of all due dates, along with when the actual payment was made for that due date
and the subsequent balance. If a payment was delinquent, the Due Date History sub page

displays the number of days the customer was delinquent against each due date.

To view a customer’s rating history
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Due Date History sub tab.

Search o 0 Auta Run

Status Prociuct Payoff Lmt Lt Due Ollest Due Ot Company  Branch
[ wg | m | ) |cHARGED OFF LO&N HE | $0.00 | $0.00 [04/2202007 [SSFC [CO1 B
Ace #20010200031543 [1120200032343 |CHARGED OFF | LoanHE | $0.00 | $0.00 (042202007 [SSFC [CO1 ~
Or 53N Show A1l Total| $0.00 | $0.00 # of Aocounts 3
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collateral (8) Bureau (9] Comments (10)
Account Details l Customer Details Elfzip Balances Transactions Tracking Attributes Statements EsCrim: Insurances Wendor Work Order
s tomers D-I[‘Eds . cundmonsﬂundﬂiun Start Dt Followeup D
ooay's ’7
U }‘JOHN QR IPR'MARY = Payoft S0 Dom.a;t (] Dlﬁfmm B [SHIP TRACE ASSIGNMENT  [11/27/2008 [11/3002009 =
LEE K ABRAHAM SPOLISE - g
CREDIT INSURANCE AND v [1/27/2009 [11/30/2009
Customer # S50 Birth [t Genier Dielq Due [ $0.00 1 [03i22/2007 | $0.00 } I I i
[ 219690 bece-e-1213 03014973 [UNMNOWN L Dus | $0.00 2 [OFizRi007 | $0.00 s
Ermail [JOHN 48R AHAMEEMAIL SOM NSF Due | $0.00 3 05222007 | $0.00 [ =]
Lenguage [EMNGLISH Vertal St aRRED | Cther Due | $0.00 4 05222007 | $0.00 [
Disability [ skip[— Stop Carrespondencel | || Tatal Due | §000 5 0472202007 | $0.00 ‘ =
Privacy Opt-outh Time Zone Active Miltary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Dt Paid Off Ot Chargeoff Ot Current Pmt  Dug Day Late 30 B0 90 120 150 180
address Type CurrentConfirmedhsiing — Prong [03i2202007 0312272007 0110172000 (010502010 | gsagas | 220 [ 2] 2[ z[ 2[ z[ 1[ 2
HOME 7 [ I [123.456.7890 = Last Pt Amt Pt Dt Last Bill &t Last Activity Dt Military Duty T Iy 1
123 [ $0.00 0101/2000 | $44,486.88 01212010 [ N ——
EDEN PRAIRIE MH-55344 Producer |NC—DDUD3 JEMKIMS INYESTMEMT Behavior Scare ] Days  Category Collactor
= App # [20010200031543 Customer Grads [C GRADE  score| 500 [ DEMOCOLL
Call Activities Promises Comments Checklist References Paymert Rating History  Due Dste History l
Due Ot Due &mt Pt Ct Prrit Amit Balance Amt Days Past Due Pt Recieved
0 $750.00 | [ $0.00 | $750.00 383 [ B
|osiz2r2007 | $750.00 | [ $0.00 | $750.00 583 [
|og/z2z007 | $750.00 | [ $0.00 | $750.00 83 [ —
|ere2iz007 | $750.00 | | $0.00 | $750.00 883 -
|ere2iz007 | $750.00 | [ $0.00 | $750.00 883 - -
4 View the following display only information:
In this field: View this:
Due Dt The due date.
Due Amt The due amount.
Pmt Dt The payment date.
Pmt Amt The payment amount.
Balance Amt The balance amount.
Days Past Due The days past due.
Pmt Received If selected, indicates the payment was received.
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Customer Details page

Information gathered on the Application Entry form regarding the customer and the cus-
tomer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service form’s Customer Details page, you can update or add to
a customer’s address, employment information, or phone listing.

Note: Information about the customer can be changed using the Maintenance (3) master
tab.

To view or edit customer information

1 Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Customer Details tab.

Search g0 Aut Run Accounts —, ¥ Status Procuct Payoff Amt AmtDue  Oldest Due Dt Company Branch
[ [ ng| m[20010200031543 |cHarGED OFF LOAN HE | $0.00 | 50.00 0222007 [ssFC fom =
A0 #120010200051543 [1120200032343 |cHARGED OFF | Lomnre [ $0.00 | $0.00 [oai22i2007 [sFC oo B
Or SSH Showe )1 Tcﬂall §0.00 | §0.00 # of Accounts ,_B
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (5) Deficiency [6) Contract (7) Collsteral (3) Buresu (3) Commerts (10)
Account Detallz Customer Details l HUEMEsS) Balances Tranzactions Tracking Aftributes Statements \Ezeroy Insurances Wendor Work Order
Customer
Customer # Relation ECOA Mame SSh BithDt  Language  Merisl St Enabled
n| EEEEH Frmery [ [JOHN ABRAHAM [ooece-1213 [03M1M973 [ENGLISH  MARRIED WL
Dependents License # State Mothers Msiden Mame Email Class Time Zone Stop Correspondence Disabiity Skip Privacy Opt-Out —
[ ] [ unsrcian |JOHN. ABRAHAM@GMAIL Cf [EMPLOYEE [ - - O rd =
Address Military Services
Type Postal Type * Pre Street Mame Street Type Post Apt # Active Mitary Duty|— Srder Ret #,7
Currert k# [HOME |normaL arfiooso | B35 PRAIRIE| [ [179 =
Mailing v [123 Etfective Ot Relessed Dt
Confirmed | | ’_ ’_,_ ,_ Emplmgsrerglt_rt - —
City [EDEN PRAIRIE StMM | Zip 55344 Courtry [US Ph [123-458-7890
Census Tract W MSA CndeW g |FULL THE |MAVERIC =
o T = # I1 0050 [TEST
TEIecDTmeIECUm Type Phone Exdn  Start Time End Time Time Zone  Current City |EDEN PRAIRIE st zip[ss3a4[ | country[us
MICELL/MOBILE PHONE [123-4s6-7830[ | [ [T ¥ [~ Occupation|[PROFESSION; | Tlle[sR CONSULT,  Phli23-4s6.7azn[
[ [ [ [T [T O =] Commet | ~)
Call Activities { Promizes Comments Checklist References Payment Rating History — Due Date History
Action Result Contact Reason Promize Ot Promise Amt Cancel  Condlition Followup Ot Time Zone i, Followup Ot Sppt
= |Hu [ [ [ [ $0.00 [ [MOKE 113002009 04:47:19 &0 | 1163002009 04:47:19 a0 [ =
lcc |pp [ [ [11/2772009 | $200.00 [ [NOME [11/30/2000 D4:45:34 a0 | [11/30/2000 044534 am [
lce =3 [ [ [11r27r2009 | Fi11 00 [ [MONE [11 63042009 014156 An | [11£3042003 014 4158 ap [
[to [Lm [ [ [ [ $0.00 | [pEL: [11721,2008 09.21.47 am | [11121,2008 09.21.47 am [
[0 |Lm [ [ [ [ $0.00 [ [noME [11721,2008 09:21:04 &0 | [117r212008 09:21:04 a0 1=

3 Load the customer whose information you want to edit or enhance. Use the scroll bar on
the right of the Customer block to view all the customers associated with this account.

In this field: View this:
Customer # Customer number (display only).
Relation Customer’s relationship to the account (display only).

ECOA Customer’s Equal Credit Opportunity Act code (display
only).

Name Customer’s name (display only).

SSN Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234(display only).

Birth Dt Customer’s date of birth (display only).
Language Customer’s language (display only).
Marital St Customer’s marital status (display only).
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Enabled

Dependents

License #

State

Mothers Maiden Name
Email

Class

Time Zone

Stop Correspondence

Disability
Skip

Privacy Opt-Out

Customer’s enabled indicator (display only).

Customer’s number of dependents (display only).
Customer’s driving license number (display only).
Customer’s driving license state (display only).
Customer’s mother’s maiden name (display only).
Customer’s email address (display only).

Customer’s classification type (display only).
Customer’s time zone (display only).

Customer’s stop correspondence indicator. If selected,
this indicates that Oracle Daybreak will not send the cus-
tomer any correspondence, such as monthly statements.
This is selected using the Maintenance (3) master tab
(display only).

Customer’s disability indicator (display only).
Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor.This is selected using the
Maintenance (3) master tab (display only).

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

To change or add an address, use the Address block text boxes:

In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt (#)

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip Extension

City

St

Extension (unlabeled)
Country

Ph

Census Tract

MSA Code

Comment

Do this:

Select the address type (required).

Select the postal address type (required).

Enter the building number (optional).

Select the street prefix (directional).

Enter the street name (optional).

Select the street type (optional).

Select the street postfix (directional).

Enter the apartment number (optional).

View the address as entered on line 1 (display only).
Enter address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state code (required).

Enter the zip + 4 extension (required).

Select the country (required).

Enter the phone number (required).

Enter census tract/BNA code (optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter a comment (optional).

If this is the customer’s current address, select Current.

If this is the customer’s mailing address, select Mailing.
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5

If the customer is in the military, view the following display only information in the Mili-

tary Services block:
In this field:
Active Military Duty

Order Ref #
Effective Dt

Released Dt

View this:

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

The order reference number.

The effective date. This is the date the Active Military
Duty indicator was selected.

The release date. This is the date the customer was
released from active military duty.

To edit a customer’s employment information, use the Employment block text boxes:

In this field:

Type

Employer

#

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Occupation

Title

Ph

Ph Extension
Comment

Do this:

Select the occupation (required).

Enter the employer’s name (required).
Enter the building number (optional).
Enter the address line 1 (optional).

Enter the address line 2 (optional).
Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country (required).

Select the occupation (optional).

Enter the title (optional).

Enter the work phone number (required).
Enter the work phone number extension (optional).
Enter a comment (optional).

If this is a customer’s current place of employment, select Current.

To record additional phone numbers, use the Telecom block.

In this field:

Telecom Type

Phone

Extn

Start Time

Time Period (unlabeled)

End Time
Time Period (unlabeled)

Time Zone
Current

Do this:

Select the telecommunication type (required).

Enter the phone number (required).

Enter the phone extension (optional).

Enter the best time to call start time (optional).

Select the time period for the best time to call start time,
AM or PM (optional).

Enter the best time to call end time (optional).

Select the time period for the best time to call end time,
AM or PM (optional).

Select the applicant’s time zone (optional).

Select if this telecom number is current (required).

Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub

pages section of this chapter.
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Business page

If this is a SME loan, information gathered on the Application Entry form regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Business page. Using the Customer Service form’s Business page, you can
update or add to a business’s address, partners and affiliates information, or phone listing.

To view or edit business information

Open the Customer Service form and load the account (loan) you want to work with.

Choose the Customer Service (2) master tab, then choose the Business tab.

Load the business whose information you want to edit or enhance. Use the scroll bar on
the right of the Business block to view all the businesses associated with this account.

In this field:

Organization Type

Type of Business

Name of the Business
Legal Name

Tax Id #

Start Date

# of Employees (Curr)

# of Employees

Contact Person

Business Checking Bank
Bank Account Number
Average Checking Balance
# of Locations
Management Since

View this:

Organization type.

Type of the business.

Name of the business.

Legal name of the business.

Tax identification number.

Business start date.

Current number of employees at the business.
Number of employees at the business after financing.
Contact person at the business.

Bank name of the business’s checking account.
Bank account number.

Average checking balance.

Number of locations of the business.

Year the current management was established.
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In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt#

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Ph

Own / Rent
Comment

4  To change or add an address, use the Address block text boxes:

Do this:

Select the address type (required).

Select the postal address type (required).
Enter the building number (required).

Select the street prefix (directional) (optional).
Enter street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).
Enter the apartment number (optional).

Enter the address (required).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country code (required).

Enter the phone number (required).

Select the ownership type (required).

Enter a comment (optional).

If this is the business’s current address, select Current.

If this is the business’s mailing address, select Mailing.

To record additional phone numbers for the business, use the Telecom block.

In this field:

Telecom Type
Phone

Ext

Current

Time Zone
Current

Do this:

Select the telecommunication type (required).
Enter the phone number (required).

Enter the phone extension (optional).

If selected, indicates that this is the current record.
Select the applicant’s time zone (optional).

Select if this telecom number is current (required).

To edit a business’s partners information, use the Partners block text boxes:

In this field:

First Name
MI

Last Name
Suffix

SSN

Birth Dt

Birth Place
Networth
Gross Income
Language
Nationality
Title
Ownership (%)

Email

View this:

Enter the partner’s first name (required).

Select the partner’s middle name (optional).

Enter the partner’s last name (required).

Enter the partner’s suffix (optional).

Enter the partner’s social security number (required).
Enter the partner’s birth date (required).

Enter the partner’s birth place (optional).

Enter the partner’s net worth (required).

Enter the partner’s gross income. (required).

Enter the partner’s language (required).

Enter the partner’s nationality (optional).

Select the partner’s title (optional).

Enter the percentage of ownership held by the customer
(required).

Enter the partner’s email (optional).
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Phone Enter the partner’s phone (required).
Extn Enter the partner’s phone extension (optional).

7 To edit a business’s affiliate information, use the Affiliates block text boxes:

In this field: Do this:

Organization Type Select the affiliate’s organization type (required)

Legal Name Enter the affiliate’s legal name (required)

Business Name Enter the affiliate’s business name (required)

Tax ID Enter the affiliate’s tax identification (required)
Ownership (%) Enter the affiliate’s percentage of ownership (required)
No of Employees Enter the affiliate’s number of employees (required)
NAICS CODE Enter the affiliate’s North American Industry Classifica-

tion System code (required).
8 Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub
pages section of this chapter.
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Balances page

Details of an account’s balance can be viewed on the Balance page. The Balances page
contains four action buttons in the Balance Group block: Current Balance, Deficiency Bal-
ance, Non-Performing Balance, and Terminate Balance.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes: ITD/CTD (Incep-
tion-to-date: loans)/Cycle-to-date: line of credit) and YTD (year-to-date).

To view account balance information

1  Open the Customer Service form and load the account you want to work with.
2 Choose the Customer Service (2) master tab, then choose the Balances tab.
Search GQueus Auto Run SEHIDLE Acc # Status Product Payoff &mt At Dt (Qldest Due Ot Company  Branch
| T Mg | m 0080200230615 |CLOSED:PAID OFF |LoanHE [ 0.00 | 000 josnozoor pcc Ha -
Ace #|20060200239615 [ [ | [ | | | | B
Or 55 Shaw AV Totsi| 000 | $0.00 #of Accourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency () Cortract (7) Collateral (8) Bureau (9] Commerts (10
Account Details —— Customer Details Elljzi=s Balances l Transactions  Tracking Atttibutes Statements Escrow Insurances Yendor Work Order
Balance Group Txn Period
& Current Balance " Deficiency Balance (" hon-Performing Balance  © Terminate BalEnce ® [TDICTD O yTD
Balance Type Cpening Balance Posted Paid Waived Charged Off Adjusted (-] Adjusted (+) Balance
[ $0.00 | $10,000.00 | $10,000,00 | 50.00 | $0.00 | 50.00 | $0.00 | j000 A
INTEREST [ $0.00 §786.92 | $788.92 | $0.00 $0.00 $0.00 $0.00 $0.00
|FEE LATE cHaRoE | $0.00 | $79.45 | $79.45 | 50.00 | $0.00 | 50.00 | $0.00 | $0.00
|FEE nsF [ 000 5000 | 000 50.00 | 000 50.00 | 000 $0.00
|FEE EXTENSION | $0.00 | 5000 | $0.00 | §0.00 | $0.00 | §0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | 2223 $2223 50.00 | $0.00 | 50.00 | $0.00 | $0.00
FEE PHONE PAY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 5000
|FEE PavvoFF cioTE [ $0.00 | 5000 | $0.00 | 50.00 | $0.00 | 50.00 | $0.00 | $0.00
[ExPENSE BaMRRUPTCY [ $0.00 | 5000 | $0.00 | 50.00 | $0.00 | 50.00 | $0.00 | so0n v
Total Balance §0.00
Loan Details { Addl. Loan Detail: — Repaymert Schedule e Dizitzjf (IEEEEIVELENE: ACH (EGUIFTT] e EEEnEE RS Card Details
Interest and Aceruals Extn and Due Dates 5 Additional Details
Rete|  &.9900 Lact Rate Change Ot ,"Bi ,ﬁ
Accrual Stan Ot M # of Rate Changes (Vear) ’_[I EAS 0 0 Tetal Term 3
# of Ext T ol o i
Last #corual Ot [12/0772007 #ai Rete Changes (Life) | © S Paid Term| 12
# of Due Dty Ch ol o
Stop Accruall Rate Start Of Year|  6.3800 BRI T Maturty Ot (02102009
scerual Wbl [NTEREST BEARR Fishate hithi NOME lesiiEsn(a Due Day Chg Ct Balloon &t 50.00
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In the Balance Group block, select the balance you want to view.

Current Balance displays the current balances for accounts with an status of ACTIVE. If
you choose Current Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).
Paid The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).

Adjusted (+) The amount adjusted (positive adjustments).

Balance The current (closing) balance.
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Total Balance The total of the account balance.

Deficiency Balance displays the current balances for accounts with an status of
CHARGED OFF. If you choose Deficiency Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.
Chargeoff Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance.
Deficiency Balance (total) The total deficiency balance.

Non-Performing Balance displays the current balance for accounts with an status of
NON-PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and
ACTIVE accounts. These accounts are treated as active when dealing with the customer,
but for accounting purposes are treated differently as they are expected to charge off in the
future. Fee and interest balances are not expected to be collected in full and therefore are
not recognized as income. If you choose Non-Performing Balance, the following infor-
mation appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) nonperforming balance.
Total Balance The total deficiency balance.

In the Txn Period block, choose how you want to view the balance:

Choose ITD/CTD to view transactions by Inception-to-date (loans)/Cycle-to-date (line of
credit)

_Or_

Choose YTD to view the transactions by year to date.
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Transactions page

The Transaction page displays all transactions with a monetary impact that have occurred
over the life of the account. Transactions can be sorted by when the transaction was made
effective (Post Dt) or the date the transaction was created (Txn Dt). You can also choose to
view all transactions or reverse certain transactions. This information comes from the pay-
ments and advances applied to the account, maintenance tasks, and nightly processes such
as billing.

To view the transaction history of an account

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

Search ¢, 0 Auto Run Accounts — oy Status Product Payoif Amt AmtDue  Oldest Due Dt Company Branch
[ [ x| m [20080200199637 |cLoSEDPAID OFF |Lor HE [ 0,00 | $0.00 [03nozo07 [poc |Ha -]
Acc #|200602001 89637 |200602001 99811 |cLosEDPaID OFF |Loam HE [ 30,00 | 5000 [o3noezoy [pocc |ha )
ar 250 Showr A7 Total[ $33571.17 | $20,092 53 #of accounts| 20
Search (1) Customer Service (2) | Maintenance (3) Bankrugptoy (47 RepoForeclosure 15) Deficiency (61 Cortract (7] Collateral (8) Bureau (9) Commerts (107
Account Details Customer Details ENENESs Balances Transactions l Tracking Attributes Statements Escrow Insurances Yendor Work Orcer
Sort By View Options Action
T post Ot ® Txn Ot ® Good Payments &l Payments T Good Txns Al Txns Beverss
Transactions
Post Dt Texn Ot Txn Description Tan Amt Texn Details Balance Amt
B [10/21/2005 |08/24r2007 [PAYMENT v) | $969 44 | OVG FD= $969.d4 POSTED ON 021 072007 | j000 A
[10212008 [o8r24m007 [PavmENT (V) [ $968 44 | ADV PD= $55 B0 INT FD= $2.71 OTH D= $20.00 OVG FD= $891.13 POSTED C| $0.00
[10sz7iz008 02072007 [PAYMENT (v) | §1,930.68 | ADY PD= $1,936.43 INT FD= §2.45 POSTED ON 021 072007 [ 35560
[t0iz712008 [o2m2i2007 [PAYMENT (v) [ §1,938.85 | ADV PD= §1,034.05 INT PD= §4.53 POSTED OR 021 012007 [ §1,99208 —
[10i27 2008 |01 282007 [PavmENT (V) [ $1,938.88 | ADV PD= $1,831.67 INT PD= §7 21 POSTED ON 021 052007 [ $3,926.08
[10i27/2008 |01/23i2007 [PAYMENT (v) | §1,938.85 | ADV PD= $363.75 INT PD= $845.01 LC PD= §127 12 POSTED OM 021 002007 | §5,857.75
[10i272008 011172007 [PavmENT (v) [ $1,589.25 | ADV PD= $1,589.25 POSTED ON 021 02007 [ $682150 |+
Details 7 e Description
0 |MEMO A MENTIEAD bl ‘ | 5 Payment Type Reference Mode Reazon
i B |acH pavMENTS [08285010000000: [2cH REG
Lioan Details l Addl. Loan Detailzs Repayment Schedule (BN L=z =l ACH CETRET ey = e st = Card Details
Interest ar:latgccrugl.ggm P Extn and Due Dates vear I Additional Details
Acerual Start Ot [02/10/2006 #0f Rate Changes (vear)| O #otEstensons| o @ Total Term [ 36
Last Accrual Ot [08r2472007 # of Rete Changes (Lite) [ 0 #of Bxension Term[ 0 0 Pai Term[ 0
Stop Aceruall Rets Start Of vear| 59900 e ) ) Meturity Bt |24 0/2009
Acerual Mthel [NTEREST BEARIN Rebate Mihcd MOME kil 2l R el ot Ballaon st $0.00

In the View Options block, select the type of transactions in this account’s history you
want to view in the Transactions block.

If you select this:

Good Payments
All Payments
Good Txns

All Txns

Oracle Daybreak displays:

All valid payments that were neither voided nor reversed.
All transaction involving payments.

All transactions that were neither voided nor reversed.
All transactions.

In the Sort By block, choose Post Dt to sort the entries on in the Transactions block in
order of when the transaction was made effective.

_Or_

Choose Txn Dt to sort the entries on in the Transactions block in order of when the trans-
action was created.

In either case, Oracle Daybreak displays the following information:

In this field: View:

Transactions block
Post Dt

The transaction posting date.
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Txn Dt The transaction effective date.

Txn Description The transaction details.

Txn Amt The transaction amount.

Txn Details The transaction details.

Balance Amt The balance amount. Note: This is the principal balance,
not the total balance amount.

Details block

Txn The transaction allocation details.

Amt The transaction allocation amount.

Description block

Payment Type The payment type.

Reference The reference number associated with the transaction.

Mode The mode of the transaction.

Reason The reason for the transaction.

To reverse (or void) a transaction
1 Load the account with the transaction you want to void using the Customer Service form.
2 Choose the Customer Service (2) master tab, then choose the Transactions tab.

3 In the Transactions block list box, select the transaction you want to reverse in the Txn
Description column. (You may have to use the scroll bar to find the transaction).

4  In the Action block, choose Reverse.

Note: Some transactions cannot be reversed. If a transaction cannot be reversed, the
Reverse button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction ADJUSTMENT TO SER-
VICING EXPENSES - ADD can be reversed.

Search g0 Auta Run Accounts -y Status Praduct Payolt At AmiDus  Oldest Due Bt Company Branch

| [ ny | m [20041200004423 |acTive [Loan vercLte | $15012.17 | $0.00 (010172005 [ssFc Ha B
e #2000 200094425 [ [ [ [ [ [ [ [ ~
Or 53N Tatal| #5217 | F000 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3] Bankruptcy (4)  RepoForeclosure (5) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
Accourt Detallz  Customer Details Elfzifzs s Balances Tranzactions { Tracking Attributes Statements Escrame Insurances Wendor Wiotk Orcer
Sort By View Options Action
" Post Ot ® Tuen Ot U Good Paymerts  AllPaymerts  ® Good Txns O Al Tens Reverse
Transactions
Post Dt Txn Dt i sz e Txn Amt Txn Details Balance Amt
[ ] imzuua 112N 372004 |ADJUSTMENT TO SERVICING EXPENSE| $125.00 | §000 =
|U?QZQUU4 ‘U?N 6/2004 |PA‘r'MENT () 47 68 ‘ OWE PD= §47 .66 POSTED OR O722/2004 $0.00
0772202004 [07/16/2004 [NTEREST REBATE $0.00 | $0.00

\
\ \
\ \
[o7n 52004 (072004 [PavmENT o) [ $476.77 | LC PD= $47 68 O¥'G PD= $429.03 POSTED ON 07/15/2004 [ §000 —
\ \
[ [
[ [

|0715/2004 (07/15/2004 INTEREST REBATE $0.00 | $0.00
|D?i1 412004 ‘D?N 212004 |PAVMENT (&3] F47677 ‘ ADY PD= $476 77 POSTED OM 07142004 $0.00
[o7rar2008 [07n 22008 [ParmENT (1) $476.77 | ADV PD= §476.77 POSTED OM 07/14/2004 BATETT v
Details
Txn At
B [ADJUSTMENT TO SERVICING EXPENSES - ADD PAID [ 125,00

-
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In this example, the Reverse button is unavailable. The transaction PAYMENT (Y) cannot
be reversed.

Search o, e Auta Run Accounts Stetus Product Fayoff Amt AmtDue  Oldest Due Dt Company Branch
[ Nx | m [20041200084423 [acTive [Loanvercle | $15,01247 | §0.00 |0101/2005 [SSFC [HQ =
Acc #]20041200004423 [ | | [ | | [ [ B
Or S5H Total] 50217 | $0.00 # ot mocourts| 1
Search (1) Customer Service (21 | Mairtenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (B) Contract (7) Collsteral (8) Bureau (9) Comments (107
Accourt Details  Customer Details HUBESS Balances Transactions I Tracking Attributes Statemerts Escrome Insurances Wendor Wark Order
Sort By View Options Action
" Post Ot ® Ten Dt " Good Payments © AllPaymerts @ Good Txns 8l Trns Reverse
Transactions
Pzt Ot Taxn [ Txn Descrigtion Txn Details Balance Amt
[12/13/2004 [1241 302004 ING EXPENSE| $125.00 | 5000 =
" W [ $47 58 | OV PD= §47 55 POSTED G D7/2212004 [ 0.00
0742212004 [07A16i2004 [INTEREST REBATE [ 50.00 | | 000
|07 5r2004 [0z 502004 [PRAYMENT (v) | $476.77 | LC PD= §47 68 OVG PD= $429.09 POSTED ON 07/15/2004 | f000  —
071572004 |07 52004 [INTEREST REBATE | $0.00 | | $0.00
[07/14/2004 [T/ 202004 [PAYMENT (¥) | $476.77 | ADV PD= $476.77 POSTED ON O7/14/2004 | $0.00
071142004 [T/ 202004 [PAYMENT (¥) [ B476.77 | ADV PD= $476.77 POSTED ON O7/14/2004 | FTETT |-
Details
Txn At
B [PAYMENT EXCESS PAD [ $47.58 | [~
| | =

Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT REV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration form. (For more information, see the Txn Codes
page section in the Oracle Daybreak Lending Suite Setup Guide).

To void an account
Oracle Daybreak can be configured to void an account using the Reverse button on the
Transaction page.

1 Load the account you want to void using the Customer Service form.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

In the View Option block of the Transactions page, choose Good Txns.

In the Transactions block, select the ACTIVE entry in the Txn Description field.

wh R~ W

In the Action block, choose Reverse.

In the Transactions block, Oracle Daybreak creates an entry of REVERSE ACTIVE and
reverses all transactions. Oracle Daybreak also changes the status of the account to
CLOSED: VOID and changes the status of the application to APPROVED-VOID (or what-
ever the account’s last status was before funding).

Note: To use this feature, the ACTIVE REV transaction code must be enabled and set to
manual on the Administration form for your user responsibility and account’s product
type. For more information, see the Txn Codes page section in the Oracle Daybreak
Lending Suite Setup Guide.
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Tracking Attributes page

The Tracking Attributes page allows you to link information to an account that is not
tracked by default in the Oracle Daybreak system, but is part of your company’s business
practices; for example, the location of important documents, how customers receive pay-
checks, or the hint questions for remembering a PIN number. Such attributes are defined
during system setup.

To track attributes on the Customer Service (2) master tab

1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Tracking Attributes tab.

Seareh g e Auto Run Accounts . g Status Product Payott Amt At Due Oldest Dug Ot Company  Branch
[ Mg | m [20080200129637 |CLOSED PAID OFF [Lown HE [ $0.00 | $0.00 o3r o007 pec e B
Acc #20060200199637 |20060200139511 |CLOSED:PAID OFF [Loan HE [ $0.00 | $0.00 037102007 [pcc e B
Or S5 Show A1 Total §33.57147 | $20,99253 #of sccounts| 20
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (B) Cortract (7] Collateral (8) Buresu (9) Commerts (10)
Accourt Details Customer Details EEEEs Balances Transactions Tracking Attributes l Statemernts Escrow Insurances “endor Work Order
Tracking
Sub Attribute | sLL
Parameter walue Create Tracking
" [ ]
| -l
Loan Details I Addl. Loan Details  Repayment Schedule [EaEEi B [EEEEENELSE ACH )i ey e B E ) e i 2 Card Details
Interest and Accruals Extn and Due Dates Additional Details
Rate| 89900 Last Rate Change Dt ,Yai ’ﬁ
# of Extensi o 0
acorus Start Ot [02n 072008 # ot etz Changes (Year)[| 0 e o Total Term| 38
# of Extension T [i] 0
Last Accrusl Ot [dam4/2007 # ot Rate Chenges (Life) [ kb o Paid Term ]
# of Due Day Ch: o 0
Stop Accruall Rate Start Of Year|  5.9900 SR AR Maturity Dt [02/10/2009
Accral hithe [NTEREST BE&RIN Reehete it [NORE Lete Due Day Cho Dt Bialloon At $0.00

3 Choose Create Tracking.
Oracle Daybreak loads the tracking parameters.

4 If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

5 Complete the Tracking block by entering the requested parameter in the Value field.

6 Save any changes you made to the account.
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Balances, Transactions, Tracking Attributes, and Insurances pages’

sub pages

Loan Detai

The Balances, Transactions, Tracking Attributes, and Insurances pages share the following
sub pages:

*  Loan Details (fixed rate and variable rate loans only)
» Rate Schedule (variable rate loans only)

* Addl Loan Details

*  Repayment Schedule

« ACH

*  Coupon

*  LoC Balance Details

e Card Details

Note: Depending on the type of loan and the method of payment, only certain sub pages
will be available.

Is sub page

The Loan Details sub page for fixed rate loans contains further information about the loan,
including interest and accruals, extensions and due dates, and additional details.

To view the Loan Details sub page for fixed rate loans
Open the Customer Service form and load the loan account you want to work with.

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

Choose the Loan Details sub tab.

EMNIFER

areh o cie Auto Run Acc # Status Product Payott Amt Amt Due Olelzst Due Ot Company  Branch
[ ‘mx | = [20080200239515 |cLosED:PaID OFF Lo HE | §0.00 | §0.00 0302007 [poc He B
Acc #|20060200239515 | | [ | | | [ | B
or S0 Show ol Tatzl| 3000 | $0.00 # of Accounts 1
Search (1) Custotner Service (2] | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5) Cortract (7) Collateral (8) Bureau (9) Commerts (10)
Account Detalls  Customer Detalls BlEMHEss) Balances { Tranzactions Tracking Atttibutes Statements Ezcrow Insurances “endar Work Oteer
Balance Group Txn Period
@ Current Balance  Deficiency Balance C Mor-Performing Balance  © Terminate Balance & [TDICTD C %D
Balance Type Opening Balance Posted Paii} Waived Charged Off Adjusted (-) Acjusted (+) Balance
) | $0.00 | $10,000.00 | $10,000,00 | 50.00 | 50.00 | 0.00 | $0.00 | 3000 =
[nTEREST [ $0.00 | 78692 | 766,92 | $0.00 | $0.00 | $0.00 | F0.00 | $0.00
|FEE LATE cHaRrGE [ $0.00 | §79.45 §79.45 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
|FEE nsF | $0.00 | $0.00 | $0.00 | 5000 | 50,00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION [ 0.00 | $0.00 | 50,00 | 50.00 | 50.00 | 0.00 | $0.00 | 30.00
|FEE PREPAYMENT PENALTY | $0.00 | §22.23 §22.23 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
|FEE PHONE Py | $0.00 | $0.00 | $0.00 | $0.00 $0.00 | $0.00 | $0.00 | s000
|FEE A OFF QUOTE | $0.00 | $0.00 | $0.00 | 5000 | 50,00 | $0.00 | $0.00 | $0.00
|ExPENSE BANKRUPTCY [ $0.00 | $0.00 | 50,00 | 50.00 | $0.00 | $0.00 | $0.00 | 3000 T
Total Balance $0.00
Losn Details l Addl. Losn Details Repayment Schedule (BT EL e L=z Ltz ACH e Ly Efz i P k] Card Details
Interest and Accruals Extn and Due Dates Additional Details
Rate| 89000 Last Rate Change Ot "/ei ’ﬁ
Accrual Start Ot [0241 02008 # of Rate Changes (Year) 0 i el B ’_U ’_U Total Term | 35
Last Accrual Dt fozi07.2007 # of Rate Changes (Lifz) 0 # of Bdensian Term ’7” ’7” Paid Term | 12
Stop Accruall | Rate Start Of Year| 89900 # of bue Day Chences| 0 L Maturity Dt [02/10/2009
acerusl Mihd [INTEREST BEARIN Feehte Wil [NONE Last Bdn B bue Day Chy Dt Balloon At 5000

4 View the following fixed rate loan information on the Loan Details sub page:

In this field:

View:
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Interest and Accruals block
Rate

Last Rate Change Dt
Accrual Start Dt

# of Rate Changes (Year)
Last Accrual Dt

# of Rate Changes (Life)
Stop Accrual

Rate Start Of Year
Accrual Mthd
Rebate Mthd

Extensions and Due Dates block

# of Extensions (Year)

# of Extensions (Life)

# of Extension Term (Year)

# of Extension Term (Life)

# of Due Day Changes (Year)
# of Due Day Changes (Life)
Last Extn Dt

Due Day Chg Dt

Additional Details block
Total Term

Paid Term

Maturity Dt

Balloon Amt

Rate Schedule sub page

The current rate.

The last rate change date.

The accrual start date.

The number of rate changes (year).

The last accrual date.

The number of rate changes (life).

The stop accrual indicator. If selected, indicates that not
interest is currently accrued.

The rate at start of the year.

The current accrual calculation method.
The current rebate calculation method.

The number of times extensions granted (year).
The number of times extensions granted (life).
The number of terms extensions granted (year).
The number of terms extensions granted (life).
The number of due date changes (year).

The number of due date changes (life).

The last extension date.

The last due date change date.

The total term.

The paid term.

The maturity date.
The balloon amount.

The Rate Schedule sub page contains information about rate adjustments, such as the
sequence and number of adjustments. The Rate Schedule sub page only applies to variable

rate loans.

To view the Rate Schedule sub page

1  Open the Customer Service form and load the loan account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Rate Schedule sub tab.
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Search e Auta Run Accounts Stetus Product Fayotf Amt AmtDue  Oldest Due Dt Company Branch
x| m [200802002309615 |cLosEDPaD OFF [LoanrE [ $0.00 | $0.00 0302007 [pcc Ha B
00 #[20080200239615 [ [ [ [ [ [ [ [ B
Or 55N Show a1V Total| $0.00 | $0.00 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (8) Contract (7) Collstersl (3) Bureau (9) Comments (10)
Account Details Customer Detsils BB s Balances l Transactions Tracking Attributes Statemerts Escrovw Insurances “endor York Order
Balance Group Txn Period
® Current Balance " Deficiency Balance " Mon-Performing Belance  © Terminate Balance. [T TD T ¥TD
Balance Type Opening Balance Posted Paicd Waiver] Charged Off Adjusted (-) Adjusted (+) Balance
- C | | $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000 A
|nTEREST | F0.00 | Frea.az | $788.92 | $0.00 | F0.00 | 5000 | $0.00 | $0.00
|FEE LATE cHaRGE [ $0.00 | $79.45 | §$79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FeE MeF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPANMENT PENALTY | $0.00 | $22.23 | $22.23 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|Fe PHONE PaY [ $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | 50,00 | $0.00 | [l —
|FEE PAYOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 7
Total Balance $0.00
Loan Details Rate Schedule Addl Loan Details  Repsyment Scheduls Ley Eizisjf Lazia Dzl ACH LS LT B jfzns s Dzl Caril Details
Rate Schedul
€ sé:eqe ule Adjustment Frequncy Type Period  # of Adjustments
n 1 [RATE CHANGE OCCURS EVERY X YEARS 5| a E
2 [RATE CHANGE OCCURS EVERY X YEARS il 999
] I 3

4 View the following loan information on the Rate Schedule sub tab:

In this field:

Rate Schedule block

Seq

Adjustment Frequency Type
Period

# of Adjustments

Addl. Loan Details sub page

View:

The sequence number for rate adjustment.

The rate adjustment frequency type.

The rate adjustment period for the frequency.

The number of rate adjustments for the frequency.

The Addl. Loan Details sub page contains further information about the loan, such as the
advance and securitization details.

To view the Addl. Loan Details sub page
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Addl. Loan Details sub tab.
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seareh o\, Buto Run Accounts oy Status Product Payoff Amt &miDue  Oldest Due Dt Company Branch
[ ‘Mz | m [20080200239615 |cLOSEDPAD OFF |Loan HE | $0.00 | $0.00 [03n02007 Do HG -
Ao #|20060200239615 [ | | | [ | [ | ~]
Or 35N Show Al Total| $0.00 | $0.00 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3) Bankruptcy (4] RepoForeclosure (5] Deficiency (8) Contract (7) Collateral (5) Bureau (9) Comments (10)
Accourt Details  Customer Details ElL iz Balances l Transactions Tracking Aftributes Statements Escrow Insurances “endaor Wark Order
Balance Group Txn Period
@ Cyrrent Balance " Deficiency Balance Mon-Performing Balance  © Terminate Balance ® |TDICTD CYTD
Balance Type Opening Balance Posted Paid Waived Charged Off Adjusted (-) Acfusted (+) Balance
W ADVANCE J PRINCIPAL | $0.00 | $10,000,00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 &
|nTEREST | $0.00 | 768 92 | §768.92 | 0.0 | $0.00 | F0.00 | $0.00 | $0.00
|FEE LATE cHARGE | $0.00 | §79.45 | 579.45 | 50,00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE MsF [ $0.00 | $0.00 | $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PEMALTY | $0.00 | $22.23 $22.23 5000 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PHONE Pavy [ $0.00 | 50,00 | $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | §0.00
|FEE P YOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPEMSE BANKRUIPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | foon v
Tatal Balance $0.00
Lozn Details Addl. Loan Details l Repayment Schedule Lo Bzl L2z Lzl ACH RO, ey Bz e = Bzl Card Details
Advance Details Securitization Details
approved ant [ [N
Comsumed $0.00 Pl |d |UNDEFINED
Remaining Armt 50.00 eSS
Last Advance $0.00 et S’i'e -
Last ddv Dt ,— Repurchase Ot

4 View the following loan information on the Addl. Loan Details sub tab:
In this field:

Advance Details block
Approved Amt

View:

The sanctioned amount.

Consumed
Remaining Amt
Last Advance
Last Adv. Dt

Securitization Details block
Pool Id

Pool Status

Pool Sale Dt

Repurchase

Dt

The total consumed.

The advance balance.
The last advance balance.
The last advance date.

The the pool id.

The pool account status.

The pool sale date.

If selected, indicates that repurchasing is allowed.
The repurchase date.

Repayment Schedule sub page

The Repayment Schedule contains information about the schedule of repayment such as
the date and payment amount.

To view the Repayment Schedule sub page
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Repayment Schedule sub tab.
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Search ¢ e At Run CEEID e Status Product Payotf Amt AmtDus  Oldest Due Dt Company Branch
[ x| m [20060200239615 |cLosEDPaID OFF [Loan HE | $0.00 | $0.00 03402007 o He -
Ao #20080200230615 | | | | | | | | =l
or SSN’— Showye &l [ Tcﬂal| 000 | $0.00 # of Accounts ,_1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency (8) Contract (7) Collateral (3) Buresu (9) Comments (10)
Accourt Details  Customer Details ENEMESS: Balances l Tranzactions Tracking Attributes Statements Ezcrow Insurances Wendor Wiork Order
Balance Group Txn Period
® Cyrrent Balance " Deficizncy Baknce O pon-Performing Balence  © Termingte Balance & [TOICTD YD
Balance Type Opening Balance Posted Paicl Waived Charged Off Adjusted () Adjusted (+) Balance
B [ADVANCE [ PRINCIPAL | $0.00 | §10,000,00 | 10,000.00 | $0.00 | $0.00 | §0.00 | 50.00 | $0.00 (A
nTEREST [ $0.00 | $786.92 | $786.92 | $0.00 | $0.00 | 50.00 | 50.00 | $0.00
|FEE LATE CHARGE | $0.00 | 57945 | $79.45 | $0.00 | $0.00 | §0.00 | 50.00 | $0.00
|FEE msF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPANYMENT PENALTY | $0.00 | $22.23 $22.23 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FeE PHONE PAY [ $0.00 | 50.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50,00 | I
|FEE PavOFF QUOTE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00 ¥
Tatal Balance ,W
Loan Details Addl. Loan Details  Repayment Schedule l Lo Fleizjf= L zzioa Blaizifz ACH e moy) Ly Bzl e Dzt Card Details
Repayment Schedule Amortization Schedule
Seq Date  # of Pmts Prrt Amt Generated Pt Date Pmit At Irterest Amt Principal Amt Balance Amt
n| Hoziomns | = 31785 WA m| [ [ [ [ =
[ [ o [ [ [ [ [
[ 1 O [ \ [ [ [
[ 1 Cf =] [ [ [ [ [ -

4 View the following information on the Repayment Schedule sub tab:

In this field: View:

Repayment Schedule block

Seq The payment sequence number.

Date The repayment date.

# of Pmts The number of payments.

Pmt Amt The payment amount.

Generated If selected, indicates that the repayment schedule has

been generated.

ACH sub page

If the account uses an automated clearinghouse method of payment, then the ACH sub
page is available. The ACH sub page displays information about automated clearinghouse
and electronic fund transfers. This information can be edited using the Maintenance (3)
master tab and the nonmonetary transaction ACH MAINTENANCE.

To view the ACH sub page

1  Open the Customer Service form and load the account with the ACH you want to work
with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.
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3

Choose the ACH sub tab.

Search o0 e Suto Run A cColnt e Status Product Payott Amt AmtDue  Oldest Due Ot Company Branch
[ nx | w [20060200239615 |cLOSED:PAID OFF Lo HE | $0.00 | §0.00 [03n02007 Dcc Ha -]
A0 #|20060200239615 [ | | | | | | | ~]
or 55N Shio Al Total| §0.00 | $0.00 #of sccourts[ 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deticiency (6) Contract (7) Collsteral (5) Buresu (9) Comments (10)
Accourt Details  Customer Details ENEMESS: Balances l Tranzactions Tracking Attributes Statements Ezcrow Insurances Wendor Wiork Order
Balance Group Txn Period
@ Current Balance " Deficiency Balance ( Mon-Performing Balance  © Termingte Balance @ [TOICTD YD
Balance Type Opening Balance Posted Paic Walved Charged Off Adjusted (-) Adjusted (+) Balance
B[ ADVANCE J PRINCIPAL | $0.00 | $10,000,00 | $10,000.00 | $0.00 | §0.00 | 50,00 | 50.00 | $0.00 (&
|nTEREET | $0.00 | $786.92 | $raEa2 | 000 | $0.00 | 30,00 | #0.00 | $0.00
|FEE LATE cHARGE [ $0.00 | 57945 | $79.45 | $0.00 | §0.00 | $0.00 | 5000 | $0.00
|FEE nsF [ $0.00 | $0.00 | 5000 | $0.00 | §0.00 | $0.00 | 5000 | $0.00
|FEE EXTENSION [ $0.00 | $0.00 | 5000 | $0.00 | §0.00 | $0.00 | 5000 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | $22.23 | $22.23 | $0.00 | §0.00 | $0.00 | 5000 | $0.00
|FEE PHONE PaY [ 000 | 50.00 | 0,00 | 000 | 000 | $0.00 | 000 | $0.00
|FEE PAOFF QUOTE | $0.00 | 50.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50.00 | §000 7
Totsl Balance ,W
Losn Details Addl, Loan Details  Repsyment Schedule Ly el L zzia Dz ACH l SO Ly Bz piea Pzt Card Details
Bank Information
ACHIW Bank US BANK Start Dt 0241 0/2008
Routing # | 373536376
Secount Type |CHECKING
Accourt # [KXXKKXHTEET
ACH Debit At | B0.00  Debit Freg MOMTHLY  Debit Day| 10

4 View the following information on the ACH sub page:

In this field:

Bank Information block
ACH

Bank

Start Dt

Routing #

Account Type

Account #

ACH Debit Amt
Debit Freq
Debit Day

Coupon sub page

View:

If selected, indicates that ACH is enabled.

The bank name.

The ACH start date.

The routing number.

The account type.

The account number. Note: If the organizational parame-
ter UIX_HIDE RESTRICTED_ DATA is set to Y, this
appears as a masked number; for example,
XXXXX1234.

The payment amount.

The payment frequency.

The payment day.

If the account uses a coupon book method of payment, then the Coupon sub page is avail-

able. The Coupon sub page

displays coupon order information and whether another book

has been ordered. This information can be edited using the Maintenance (3) master tab and
the nonmonetary transaction COUPON BOOK MAINTENANCE.

To view the Coupon su

with.

b page

Open the Customer Service form and load the account with the coupon you want to work
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2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Coupon sub tab.

Search e Auta Run Accounts Status Product Payott Amt AmtDue  Oldest Due Dt Company Branch
[ by | m [20060200269615 |cLosEDPaID OFF [LoanHE [ $0.00 | $0.00 03102007 o Ha 2
00 #[20080200238615 [ [ [ [ [ [ [ [ B
O S5 Show AV Tma\\ §0.00 \ $0.00 #of Accounts ’_1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (6) Contract (7) Collateral (8) Bureau (3) Comments (10)
Accourt Details  Customer Details Ellizif=as Balances l Transactions Tracking Attributes Statements Escrom Insurances “Wencor Work Oreler
Balance Group Tzn Period
® Cyrrert Balance " Deficiency Balance O Maon-Performing Belance  © Terminate Balence ® | TDZTD YD
Balance Type Cpening Balance Posted Paid Wiaived Charged Off Adjusted () Adjusted (+) Balance
e . CIP AL | F0.00 | 10,000.00 | 10,000.00 | $0.00 | 50.00 | 50.00 | $0.00 | §000 |~
[ImTEREST [ $0.00 | 5786.92 | §786.82 | $0.00 | 50.00 | 50.00 | 50.00 | $0.00
|FEe LATE cHaRGE [ $0.00 | $79.45 | §$79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FeE MeF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPANMENT PENALTY | $0.00 | 52223 | $22.23 | $0.00 | $0.00 | $0.00 | 0,00 | $0.00
|FeE PHONE P [ $0.00 | 50.00 | 50.00 | $0.00 | 50.00 | 50.00 | 50.00 | il E—
|Fee pavoFF QuOTE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|ExPEN=E BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 7
Tatal Balance $0.00
Loan Details Addl Loan Detalls  Repayment Schedule  [or Defis lLlease Detals G Coupon o HEErne WEtHE) | Carel Details
Coupon Book Information ...
Order |7 Order Ot |03/ 572006
Orclered By INTERMAL
#ofCowpons| O FrstPment|
Coupon Starting # ’_D First Coupon Dt
Coupon Ending # ’_ Last Coupon Dt

4 View the following coupon information on the Coupon sub page:
In this field:

Coupon Book Information block
Order

View:

If selected, indicates coupon book is ordered.

Order Dt
Ordered By
# of Coupons

The coupon book order date.
The user id of the user who ordered the coupon book.
The number of coupons.

First Pmt Dt The first payment date.

Coupon Starting # The starting number of the coupon book.
First Coupon Dt The first coupon date.

Coupon Ending # The ending number of the coupon book.
Last Coupon Dt The last coupon date.

LoC Balance Details sub page

The LoC Balance Details sub page displays promotion details and credit insurance. This
information is created during the creation of the account.

To view the LoC Balance Details sub page

Open the Customer Service form and load the account with the promotion details you
want to work with.

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.
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3 Choose the LoC Balance Details sub tab.

Search o 0 it Run Accounts .y Status Product Payoif At smtDue  Oldest Due D Compary Branch

[ ‘Mg | m [20010200031543 |cHARGED CFF |LrE HE [ $0.00 | $0.00 042202007 [SEFC |om =
oo #2001 0200071543 [1120200032343 [cHaRGED OFF |LrE HE [ $0.00 | $0.00 [D4zE007 [SSFC [cm B
Or SSM Show Al Total| $0.00 | $0.00 # of Accourts [3
Search (1) Customer Service (2) | Maimtenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (5) Cortract (7) Collateral (8) Bureau (9) Comments (10)
Account Details  Customer Details HUBHESS Balances I Tranzactions Tracking Attributes Statements ESGrEyY) Insurances “endar YWork Crer
Balance Group Tan Period
® Currert Balance " Deficiency Balance " hon-Performing Balance  C Terminate Belance ® |TDICTD C¥TD
Balance Type Dpening Balance Posted Paicl Wigived Charged Off Acjusted (-) Adjusted (+) Balance
I $19,000,00 | $0.00 | $0.00 | $0.00 | $19,000.00 | $0.00 | $0.00 | §0.00 &
|inTEREST [ $750.00 | $0.00 | 50.00 | $0.00 | $750.00 | $0.00 | 5000 | $0.00
|FEE LATE cHARGE | $50.00 | $0.00 | $0.00 | $0.00 | $50.00 | $0.00 | $0.00 | $0.00
|FEE nzF | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE ADvaNCE [ $0.00 | 0,00 | $0.00 | 0,00 | F0.00 | $0.00 | F0.00 $0.00
|FEE OWER CREDIT LIMIT [ $0.00 | 0,00 | $0.00 | 0,00 | 0,00 | 50.00 | 0.00 | 000 —
|FEE MEMBERSHP | $150.00 | $0.00 | $0.00 | $0.00 | $150.00 | $0.00 | 50.00 | $0.00
|FEE PHONE PAY [ $0.00 | 0,00 | $0.00 | 0,00 | F0.00 | $0.00 | F0.00 $0.00
[EXPENSE BANKRUPTCY [ §0.00 | 0,00 | $0.00 | 0,00 | §0.00 | 50.00 | §0.00 | 000 ¥
Total Balance =§50.00=
ez g =z 2 L e NEaEELEES SEerey e s el LoC Details 2z Dzt | ACH ey LoC Balance Details l Card Details
Promaotion Details Credit Insurance
\nsurancal
Promation | JENe Type MOHE Start Dt[10/16/2008 Endl Dt [12/31/4000 o
LIS
Rate|  0.0000 Term| 0O
Sub Type

4 View the following balance details on the LoC Balance Details sub page:

In this field: View:

Promotion Details block

Promotion The balance promotion.

Type The balance promotion type.
Start Dt The balance date.

End Dt The balance promotion end date.
Rate The balance rate.

Term The balance term.

Credit Insurance block

Insurance The balance insurance.
Status The balance insurance status.
Sub Type The balance insurance sub type.

Card Details sub page

The Card Details sub page displays information regarding credit cards associated with the
account.

To view the Card Details sub page

1  Open the Customer Service form and load the account with the promotion details you
want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

Chapter 2 :-42  User Guide - Consumer Loans Collection



3 Choose the Card Details sub tab.

I = 2006020023051 5 |CLOSED:PAID OFF LOan HE $0.00 0302007 [DoC
2000200239615

§10,000.00 §10,000.00
§7ag.92 §7ag.92
§79.45 §79.45
$0.00 $0.00
$0.00 $0.00
FEE PREPAYMENT PENALTY L $2223 $2223
FEE PHONE PAY L §0.00 §0.00
FEE PAYOFF GLUOTE
EXPENSE BANKRURPTCY

4 View the following display only credit card details on the Card Details sub page:

In this field: View:

Credit Card Details block

Card Type The credit card type.

Start Dt The credit card start date.

Card Company The credit card company.

Card # The credit card number.

Expiration Dt The expiration date.

Pmt Amt The card payment amount.

Billing Address The billing address for the credit card.

Zip The zip code for the billing address for the credit card.
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Statements page

1

The Statements page contains three display only blocks. The Statements block displays a
list all the statements generated during the life of the account. The Transaction block dis-
plays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages block displays
the user-defined message that appears in the statement.

To view the Statements page

Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Statements tab.

Search o . . Avto Run Accounts

Acc# Status Procuct Payaff amt At Due Oldest Due Ot Company  Branch
[ Nx | m [20060200198637 |cLosEDPAID OFF TH [ $0.00 | $0.00 o3noeonr [pee |He -
00 #200802001 90537 2005020019961 |cLoSED:PAID OFF TH [ $0.00 | $0.00 j03n02007 [pee |He =
orsse| Shaw A1 Tetal| FI357117 | 20,932 53 #of Accounts| 20
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (5) Contract (7) Caollsteral (8) Bureau (9) Commerts (10)
Account Detalls Customer Detaills ENEESs: Balances Trangsctions Tracking AftribLtes Statements l Escrow Insurances “endor Work Croer
Statements
Clozing Dt Due Dt Generation Ot
B ([1,20/2007 (024072007 [10/27/2008 |
[12:20/2008 [01402007 [10m7/2008  —
[11A18/2006 [12A0/2006 (10272005 +
Transactions Messages
Txn Ot Description Amourit Seq# Message
B (05242007 [PREPAYMENT PENALTY [ $2000 = m | 1[THS 1S & TEST FOR PR 20773 MODIFIED T0/ONLY SUPPORT 240 CHARAC
ogiz4r2007 [pavMENT [ $969.44 [ 2THZ 15 & TEST FOR PR 20773 MODIFIED TO ONLY SUPRORT 240 CHARAC
[(572472007 [REVERSE PAYMENT [ $960.44 [ T
0812472007 [REVERSE PAYMENT [ §969.44 |~ [ -
Loan l W=l e [EEFEE
Statement Details
Current Balance Curtent Due (+) Pazt Due (+) Late Charge (+) Cther Charges = Total Due Pavyaft Ot Payoff Amt
[ $1000000 | 31785 | §1,557.47 | $63.565 | 0.00 $183688 (02082007 11,057 63
Escrow
Current Balance Current Due Past Due
5000 | $0.00 | $0.00
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The Statements block displays the following information:

In this field: View:

Closing Dt The statement closing date.
Due Dt The statement due date.
Generation Dt The statement generation date.

In the Statements block, select the statement you to view.

Oracle Daybreak displays the following information for the selected statement in the
Transactions and Messages block.

In this field: View:

Transactions block

Txn Dt The transaction effective date.
Description The transaction.

Amount The transaction amount.

Messages block
Seq # The sequence number.

Message The message.
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The Statements pages has three sub pages: Loan one of which will appear depending on
what kind of account you have loaded.

View the statement details on the available sub page.

If the Loan sub page for fixed rate loans is available, view the following information:

In this field:

Statement Details block

Current Balance
Current Due

(+) Past Due

(+) Late Charge
(+) Other Charges
= Total Due
Payoff Dt

Payoff Amt

Escrow block
Current Balance
Current Due
Past Due

View:

The current balance.
The current due.

The past due amount.
The late charge due.
The other charges due.
The total due.

The payoff date.

The payoff amount.

The current escrow balance.
The current escrow due.
The past due escrow amount.

If the Loan sub page for variable rate loans is available, view the following information:

In this field:

Statement Details block

Current Balance
Current Due

(+) Past Due

(+) Late Charge
(+) Other Charges
= Total Due
Payoff Dt

Payoff Amt

Rate block
Last Rate Change Dt
Current Rate

Escrow block
Current Balance
Current Due
Past Due

View:

The current balance.
The current due.

The past due amount.
The late charge due.
The other charges due.
The total due.

The payoft date.

The payoft amount.

The last rate change date.
The current rate.

The current escrow balance.
The current escrow due.
The past due escrow amount.
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Escrow page

1
2

The Escrow page is a display only page that allows you to view escrow details such as the
escrow amount due, current escrow payment, escrow balances, and whether escrow analy-
sis is required. The Escrow page contains two sub pages, the Escrow Details sub page and
the Escrow Transactions sub page.

Note: The Escrow page is only available if escrow is allowed for the account.

To view the Escrow page

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Escrow tab.

Search gueue Auto Run fceounts ooy Status Product Payoff Amt AmtDue  Oldest Due Dt Company _Branch
[ ‘mx | m [20060200199637 |cLosEDPAID OFF |Loan HE | $0.00 | $0.00 [p3noeoor [pcc [He -
A0 #|20060200139637 |200602001 93611 |cLosED:PRID OFF [Loan HE [ $0.00 | $0.00 [p3nozoor pcc e -
OSSN Showe Al Tatal| §33,57117 | $20,392.53 #of Acoounts| 20
Sesrch (1) Customer Service (21 | Maintensnce (3)  Bankruptoy (4)  Repo/fForeclosure (5) Deficiency (6) Contract (7) Collsteral (3) Buresu (9) Comments (100
Account Detallz Customer Details BEhEss Balances Transactions Tracking Attributes Statements Escron l Insurances Wendar Wiork Order
Escrow Payment
Escrow Due Due Ot amt Escrow
1 |{02nos2007 $0.00 v -
Ezcrow Allowed v Opt Ot v
Escrow Amt Due 2|01 022007 ¥0.00 Current Escroww Pimt
3 [1201 052005 $0.00 $0.00
4 111072006 $0.00
TR EA Analysis Required [ Stop Disbursement [ Stop analysis—
Escrow Balance
Tn Period Opening Belance Received Interest Received Dishursed Adjusted(-) Adjusted(+) Balance
& D C¥TD $0.00 | 50.00 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
Escrow Details Escrow Transactions
Escrow Type Sub Type
[ | Required Escrove W Cushion Allowedh  Opt Quth® Currentv? [
Disbursement Insurance Tax
Fule | Vendor [ Coverage Type | Poiicy # Property Tax
Account # ‘ Maturity Ot | Coverage Amt Effective Ot Expiration Ot
Yearly Amt Mext Dish Ot Last Dish Ot Coverage Term =

3
In this field:

Escrow Amt Due

Due Dt (1)
Amt (1)
Due Dt (2)
Amt (2)
Due Dt (3)
Amt (3)
Due Dt (4)
Amt (4)
Due Dt (5)
Amt (5)

In the Escrow Due block, view the following information:

View:

The escrow amount due on the account belonging to the
escrow balance type (this is the sum of Amt due 1 to Amt
due 5).

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.
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4  The Escrow block contains the following check boxes related to the escrow:

Check box: If selected, then:

Escrow Allowed Escrow is allowed for this account.

Opt Out Customer has optioned out of escrow.

Analysis Required Analysis of this escrow is required. Escrow analysis can

be performed with the Escrow Analysis and Disburse-
ments form (for more information, see the Escrow Analy-
sis chapter in this User Guide).

Stop Disbursement Disbursement is stopped. Note: Escrow disbursement can
be stopped or resumed using a nonmonetary transaction
on the Maintenance (3) master tab.

Stop Analysis Escrow is stopped. Note: Escrow analysis can be stopped
or resumed using a nonmonetary transaction on the
Maintenance (3) master tab.

5 In the Escrow Payment block, view the following information:
In this field: View:
Current Escrow Pmt The current escrow payment amount. This is the standard

escrow installment due every term.

6 In the Escrow Balance block, choose how you want to view the escrow:

If you choose: Oracle Daybreak displays:
ITD Transactions by inception to date.
YTD Transactions by year to date.

7 In the Escrow Balance block, view the following information:

In this field: View:

Opening Balance The opening balance.

Received The received balance.

Interest Received The interest received balance.
Disbursed The disbursement balance.
Adjusted (-) The amount adjusted (negative).
Adjusted (+) The amount adjusted (positive).
Balance The current balance.
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Escrow Details sub page

The Escrow page contains two sub pages: Escrow Details and Escrow Transactions. The
Escrow Details sub page displays additional information regarding the escrow, while the
Escrow Transaction sub page displays monetary and nonmonetary escrow transactions,
such as payments made towards the escrow balance and disbursements made from the
escrow balance.

To view the Escrow Details sub page
1 Open the Customer Service form and load the escrow account you want to work with.
Choose the Customer Service (2) master tab, then choose the Escrow tab.

Choose the Escrow Details sub tab.

E N VS I )

In the Escrow Type and Sub Type fields, view the escrow type and sub type. (Use the
scroll bar to select different escrow types.)

5 The Escrow Details sub page indicators display the following information:

Indicator: If selected, then:

Required Escrow Escrow is required.

Cushion Allowed Cushion is allowed.

Opt Out Customer has optioned out of the escrow.
Current Escrow is current.

6 In the Disbursement block, view the following information:

In this field: View:

Rule The rule.

Vendor The vendor name.

Account # The account number. Note: If the organizational parame-

ter UIX_HIDE RESTRICTED DATA is set to Y, this
appears as a masked number; for example,

XXXXX1234.
Maturity Dt The maturity date.
Yearly Amt The yearly amount.
Next Disb Dt The next disbursement date.
Last Disb Dt The last disbursement date.

7 In the Insurance block, view the following information:

In this field: View:

Coverage Type The coverage type.
Policy # The policy number.
Coverage Amt The coverage amount.
Coverage Term The coverage term.
Effective Dt The effective date.
Expiration Dt The expiration date.

8 In the Tax block, view the following information:
In this field: View:
Property Tax The property tax.
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To view the Escrow Transactions sub page
1  Open the Customer Service form and load the escrow account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Escrow tab.

3 Choose the Escrow Transactions sub tab.

g1 D tomer nding Request: 0y ©
Search g0 ALto Run Accounts Stetus Product Payoff At AmiDue  Oldest Due Dt Company Branch
[ x| m [20080200189657 |cLOSED:PAID OFF |LoanHE | s0.00 | $000 (0302007 DCC [Ha -
oo #[200602001 99637 |200602001 35611 |cLoSEDPAID OFF [LoanHE [ 50,00 | $0.00 (03102007 DG [HG =]
or Sl Show &l Tatal| $33571.17 | $20,992.53 #of Accourts| 20
Search (1) Customer Service (2) | Maintenance (3) Bankruptcy 141 RepofForeclosure (3) Deficiency (6] Corntract (7) Collsteral (5) Buresu (3] Comments (10)
Accourt Details Customer Details EUENESS: Balances Transactions Tracking Aftributes Statemerts Escrowy l Insurances “endor Wiork Order
Escrow P ent
Escrow Due Dus Ot At Escrow AT
1 |02/10£2007 $0.00 v v
E Allowed v Opt Ot v
Escrow &mi Due 2|01 012007 $0.00 Sero Allowe Pt R
[ TR a[12r10008 $0.00 $0.00
4 11402008 $0.00 = = r
5 ’m ,W Analysis Required Stop Dishursement | Stop Analysis
Escrow Balance
Txn Period Opening Balance Received Irterest Received Dishursed Adjusted’-1 Adfjustedi+) Balance
® D C¥TD [ $0.00 $0.00 .00 $0.00 50.00 | 50.00 | $0.00
Escrow Details Escrow Transactions |
Sort By View Options
C Post Dt ® Ty Ot ® payments " Dishursements Al Txns
Post Ot Txn Ot Txn Description Txen At Txn Details
u [ [ [ =]

4 In the Sort By block, select how you want to view the information:

If you choose: Oracle Daybreak:

Post Dt Sorts the entries in order of when the escrow transaction
was created.

Txn Dt Sorts the entries in order of when the escrow transaction
occurred.

5 In the View Options block, select how you want to view the information:

If you choose: Oracle Daybreak displays:
Payments Transactions involving payments.
Disbursements Transactions involving disbursements.
All Txns All transactions.

6 In the Escrow Transactions sub page list box, view the following information:

In this field: View:

Post Dt The post date.

Txn Dt The transaction description.
Txn Description The transaction description.
Txn Amt The transaction amount.
Txn Details The transaction details.

Oracle Daybreak creates a requisition when it posts an escrow disbursement. You can
view escrow disbursements on the AP Transactions form when you choose Vendor in the
Payee Type block. For more information, see the Accounts Payable (Requisitions)
chapter in this User Guide.
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Insurances page

If during the loan origination, the Insurance sub page was completed on the Funding form,
you can view the financed insurance information on the Customer Service form’s Insur-
ances page. The Insurances page displays detail information related to all financed insur-
ances, including cancellation and refund information whenever applicable. It also displays
the insurances that were financed after funding of the loan using the Maintenance (3) mas-
ter tab.

To view the Insurances page

1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Insurances tab.

Search g0 Auto Run Accounts Status Product Paryoff Amt 2Amt Due Olclest Due Ot Company  Branch
[ ‘x| = [20060200189637 |cLosED:PaID OFF [Loam HE | 5000 | $0.00 03102007 [pcc [Ha B
ace #[200602001 93537 [200602001 99611 |cLosED:PAID OFF [Loan HE [ 50.00 | 5000 0302007 oo fha ~]
Cr SSh Show &l Tatal| $33,571.17 $20,392.53 #of Accounts| 20
Search (1) Customer Service (2) | Msintensnoce (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8] Contract (7 Collateral (5) Buresu (9) Comments (100
Account Details Customer Details EUENESS: Balances Transactions Tracking Attributes Statements Escrow Insurances { “endor Work Orcer
Insurance Insurance Tracking
Policy Information Cancellation/Refund Sub Attribute AL Creste Tracking
Contractual Inzurance Type Sub Type Status T Parameter Value
B b Policy Cancellation Ot
[T [ sl J e
Inzurance Plan Insurance Made temization S REmEnnG
‘ | ‘ Refund Method ’7
Refund Allowed |
Cﬂmpany‘ Phaone Mo | Ext i e
Estimated Refund Amt 0.00
Policy Humber ‘ Phone Mo | Ext ,7$
Effective Dt ’7 Expiration Ot ’7 Received Refund ﬁm‘ S0t ’7
premiom ame[ Term[ G R ]
| Beneficiary Grace Days Cancellation Fes Allowed [
Primar
Comm\.sslon Rule‘ W Grace Days ,_
Commission &mt Secondary TS ,7
comments ‘ =
B
Loan Details l Adil. Loan Details Repayment Schedule Lo iz Lz D= ACH LS |G B N IELET 5 Card Details
Interest and Accruals Extn and Due Dates Additional Details
Fate| 9000 Last Rate Change Dt ,ﬂ’ﬁ
# of Exts 1} 0
£ ccrual Start Ot 027102006 # of Rate Changes (ear) 0 o EAEnsns s ¢ Total Term| 36
# of Extenzion Term a 1}
Last Aoorual Dt (16242007 # of Rate Changes (Lite) [ [ o Faid Term °
# of Due Day Ch a o i
Stop Accruall Rate Start Of vear| 89900 STEUE B henees Maturity Dt [02/10/2009
Acerual hithel[NTEREST BEARIR Reiate Wt [NORE Sl Dol Biallaon Amt 50.00

3 In the Insurance block, view the following display only information:

In this field: View:
Policy Information:
Contractual If selected, indicates that the insurance policy is required

by contract.

Insurance Type
Sub Type
Status
Insurance Plan
Insurance Mode
Itemization
Company
Policy Number
Phone No

Ext

Policy Number
Phone No

The insurance type.

The insurance sub type.

The insurance status.

The insurance plan.

The insurance mode.

The contract itemization.

The insurance company.

The insurance policy number.

The insurance company’s primary phone number.
The insurance company’s primary phone extension.
The insurance policy number.

The insurance company’s alternate phone number.
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Ext

Effective Dt

Expiration Dt

Premium Amt

Term

Commission Rule
Commission Amt
Primary (Beneficiary)
Secondary (Beneficiary)
Comments

Cancellation/Refund block:

Policy Cancellation Dt
Term Remaining
Refund Allowed

Refund Method
Estimated Refund Amt
Received Refund Amt
Complete Refund

Grace Day’s Cancellation
Fee Allowed

Grace Days

Cancellation Fee

The insurance company’s alternate phone extension.
The insurance effective date.

The insurance expiry date.

The insurance premium amount.

The insurance term.

The insurance premium amount.

The insurance commission amount.

The primary beneficiary of the insurance.

The secondary beneficiary of the insurance.

The comments regarding the insurance policy.

The insurance cancellation date.

The remaining term on the insurance at cancellation.

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

The refund calculation method.

The estimated insurance refund.

The insurance refund received.

If selected, a complete refund is allowed.

If selected, indicates that cancellation fees during grace
period is allowed.

View the number of grace days allowed for cancellation
without charging a cancellation fee.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

In the Insurance Tracking block, choose Create Tracking.

Oracle Daybreak loads the insurance tracking parameters in the Insurance Tracking block.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Insurance Tracking block.

Save your entry.
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Vendor Work Order page

To expedite repossessions and foreclosures, the display only Vendor Work Order page
allows you to view all the work orders issued to different vendors for an account.

To view the Statements page
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Vendor Work Order tab.

reh  oens Auto Run ccounts ;o Status Product Paryoff Ami Amt Due Oldest Due Dt Comparry Branch
[ x| m [20080200199837 |cLOSEDPAID OFF lLosn HE [ $0.00 | §0.00 [o3102007 [pec [He =
Acc #200602001 99537 2008020019981 |cLosEDPAID OFF [LoarHE [ $0.00 $0.00 j030/2007 [pec [Ha ~
Or 53N Show A1V Totai $33,571.07 | §20992.53 #of Accounts| 20
Search(1)  Customer Service (2) | Msimtenance (3) Bankrupicy (4)  RepofForeclosure (5)  Deficiency (5) Cortract (7) Callatersl (8) Bursau(d)  Commerts (10)
Accourt Detailz  Customer Details: EUETESE Balances Transactions Tracking Attributes Statements Escriowe Insurances “Wendor Work Order I
Vendor Work Order
Work Order # ot Estimated Type Vendor Status
[ [ [ [ [ [
[ [ [ [ [ [
[ [ =
Tatal Amt
Call Activiies | Promises Commerts Checklist Refersnces  Paymert Rating History  Dus Date History
Action Result Contact Reason Promise Dt Promise Amt Cancel  Condition Fallowup Dt Time Zone Adj. Foliowup Dt Appt
u | [ [ [ [ s0.00 [ | [ [amerICRICHCAGO | L=
[ [ [ [ [ [ (| [ [ [ o
[ [ [ [ [ [ (| [ [ [ o
[ [ [ [ [ [ [l [ [ [ o
[ [ [ [ [ [ il [ [ [ Cl=]
3 Inthe Vendor Work Order block, view the following display only information:
In this field: View this:
Work Order # The work order number.
Dt The assignment date.
Estimated The estimated dollar amount of work order.
Type The assigned type.
Vendor The vendor number and name.
Status The assigned status.
Total Amt The total estimated dollar amount of all work orders.

4 Select the work order in the Vendor Work Order block you want to view and choose View
Work Order.

Note: The View Work Order button appears dimmed if your responsibility does not allow
access to the Vendor form.

Oracle Daybreak opens the Vendor Management form’s Work Orders page with informa-
tion about that work order. You can then perform tasks and record additional information,
such as changing the work order’s status and adding comments on the Work Orders page.
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Maintenance (3) master tab

The Maintenance (3) master tab acts as a single command stations that allows you to post
a wide array of monetary and nonmonetary transactions for any given account. The trans-
actions available depend on the nature of the account, whether it is a loan. This section
explains how to complete the following tasks:

Monetary tasks

Loan:

*  Apply, adjust, or waive servicing expenses

e Adjust or waive late charges

*  Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

* Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

*  Generate a payoff quote

* Payoff an account

*  Charge-off an account

* Close an account

e Adjust, charge-off, or waive the advance/principal balance
e Adjust the interest balance

*  Stop interest accrual

* Indicate a borrower as on or off active military duty
* Change a due date

* Apply, adjust, or waive an extension fee

*  Change payment amount

e Adjust or waive a prepayment penalty

* Reschedule an escrow payment

* Adjust or waive an escrow payment

* Adjust or waive a payoff quote fee

*  Place an account in a nonperforming condition

* Reverse a nonperforming condition

* Reschedule precompute loan to interest bearing loan

Nonmonetary tasks

Loan:

* Update a customer’s name

*  Maintain customer details

*  Mark a customer as a skipped debtor

¢ Change a customer’s Privacy Opt-Out indicator
*  Stop correspondence

*  Modify financed insurance information

»  Start or stop an ACH

* Reprint a statement (batch only)

*  Create or cancel a one time ACH - phone pay
e Re-order coupon books

* Cancel or adjust an ESC

*  Apply a refund payment to an ESC
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* Cancel insurance (or reverse the insurance cancellation)
* Add new escrow insurance details

* Add new escrow tax details

*  Change insurance annual disbursement
*  Change insurance disbursement plan

*  Change escrow indicators of insurance
* Change insurance expiration date

* Change insurance maturity date

*  Change tax annual disbursement

*  Change tax disbursement plan

*  Change escrow indicators of tax

*  Resume escrow analysis

*  Resume escrow disbursements

*  Stop escrow analysis

*  Stop escrow disbursements

* Refund or adjust insurance

Oracle Daybreak allows you to post a monetary transaction immediately or submit it for
nightly processing. The transaction is identified as either a “real-time” or nightly batch
transaction in Oracle Daybreak’s transaction setup codes. Oracle Daybreak also allows
you to cancel the future dated transactions or the transaction that have been submitted for
nightly processing. All the activity on the account, including who performed it and a date
and time stamp, is captured in the audit trail.

A note about verifying transactions:

You can set up transactions so that they must be validated by a different Oracle Daybreak
user. With this authorization process, you can view these transactions on the Transaction
Authorization form before they are posted. When you post such transaction on the Mainte-
nance (3) master tab, they receive a status of WAITING FOR AUTHORIZATION.

Using the Maintenance page for monetary and nonmonetary transac-

tions

1

All of the monetary and nonmonetary tasks listed in Appendix C: Transaction Parame-
ters use the Maintenance page. Each task requires a Transaction value and a Parameter
value.

For each task, complete the following steps:

To use the Maintenance page to complete monetary transactions

Open the Customer Service form and load the account you want to work with.
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2 Choose the Maintenance (3) master tab.

Search o o Auto Run CETIE  op Status Froduct Payoft At &mtDue  Oldest Due Dt Company Branch
[ T x| m[om0200091543 |cHaRGED OFF LOAN HE [ $0.00 | $0.00 (042202007 [SSFC [coq A
Ace #]20010200031543 [1120200032343 |cHARGED OFF [ LoanHe [ $0.00 | $0.00 [0422r2007 [SSFC [Co i~
Or 55N Showy &1 Total| $0.00 | $0.00 # of Accourts [
Search (1] Customer Service (2] Maintenance (3) Bankruptoy (4) RepoForeclosure (5] Deficiency (6) Cortract (7) Collsteral (8) Bureau (9) Comments (107
Maintenance I
Action Results
Load Parameters | Post Woid |
Dste Monetsry Transaction Status Batch Transaction Processing Detsils
[PYEII 7 [ADJUSTMENT TO CREDIT INSUR: [OPEN = N
Parameter Walue Reguired
THM DATE W | [t =
amount [0 7
{ =
[ [
{ =
| [
| [
{ =
[ [
{ =
| [
| [
{ =
[ [
{ =
| [Ci=] B3

3 In the Action block:

* Select the Monetary box to complete a monetary transaction
_Or_
*  Clear the Monetary box to complete a nonmonetary transaction.

4 In the Transaction field, select the transaction for the task you want to complete. Transac-
tion availability depends on the type of account (loan), whether the transaction is mone-
tary or nonmonetary, and user responsibility.

5 During set up, you can choose to process a transaction in real time or as a batch transac-
tion.

« Ifatransaction will be performed in a batch transaction, the Batch box appears selected.
» Ifa transaction will be performed in real time, the Batch box appears cleared.

6 Choose Load Parameters.

7  Enter all the required parameter values and choose Post.

Oracle Daybreak displays the results (success, failure, or waiting for authorization) in the
Results block “Transaction Processing Details” list.
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Transactions page (A reminder)

As discussed earlier in this chapter, the Transactions page displays transactions with a
monetary impact that have occurred over the life of the account. The Transaction page also
allows you to view transactions or reverse certain transactions you manually perform on
the Maintenance page. For more information, see the Transaction page section of this

chapter.

Search o0 Auto Run Accounts Stetus Pracuct Payaff Amt AmtDus  Oldest Due Dt Company Branch
[ [ mg| m|zo050200190637 |cLosED-PaD oFF [Loan HE [ $0.00 | $0.00 [03r0m007 [pec [Ha =
A6 #120060200199637 |z0050200199511 |cLosED:PaiD oFF [Loan HE $0.00 | $0.00 [03n02007 [pce |ha [+
or 55N Show AV Total| $3357117 | $20,992 53 #of Accounts| 20
Search (1) Customer Service (20 Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Buresu (3] Comments (10)
Account Details Customer Details ENENEsSS Balances Transactions l Tracking Attributes Statements Escrow Insurances “endor Work Order
Sort By View Options Action
C post Ot ® Tun Ot ® Good Payments Al Payments  © Good Tems C AN Tns Reverse
Transactions
Post Ot Tuxn Ot Txn Description Txn Amt Txn Details Balance Lmt
B [i0r21 /2008 [nE242007 [PayMENT () [ $060 44 | OWG PD= $959 44 POSTED ON 02/10/2007 5000 =
[10721/2008 [DB24.2007 [PAYMENT () [ $969.44 | ADY PD= §55.60 INT PD=$2.71 OTH PD= $20,00 OVG FD= §891.13 POSTED C | $0.00
[10/27/2008 [02007/2007 [PAYMENT () | $1,838.58 | ADY PD= §1,836.43 INT PD= $2.45 POSTED ON 02/10/2007 [ $55.60
[10/27/2008 [02022007 [PAMENT () [ §1,938.58 | ADY PD= §1,934.05 INT PD= $4.53 POSTED ON 0210/2007 [ §1,99203  —
[10/27/2008 [01/28/2007 [PAYMENT () | §1,935.55 | ADY PD= §1,831 67 INT PD=$7.21 POSTED ON 02/10/2007 | §3,926.08
[10727/2008 [01.232007 [PacMERT () [ $1,338.58 | ADV PD= §363.75 INT PD= $548.01 LC PD= §127.12 POSTED ON 0241062007 | §5,857.75
[0727 /2008 |01 722007 [PaMERT () [ §1,589.25 | ADY PD= §1,569.25 POSTED ON 0241 0/2007 [ §6.621.50 =
Details i o Description
B [MEMO PAYMENT PAID - [ 305044 - Payment Typs _ Reference Mode Reason
| = [acH PAYMENTS [0829501 000000C: [AcH REG
Loan Details l Addl Loan Details Repayment Schecule SELIEL TS Lo iz ACH LS Ly Byl e Bz Cardd Details
Interest ar:]at.l;nnruglgam st et a8 Extn and Due Dates oL i Additional Details
Accrual Start Dt ’m # of Rate Changes (Year) I_El Sl BHERE e ,_U ’_0 Tatal Term ’735
Last Acorual Dt [08/24/2007 # of Rate Changes (Life)[ 0 #otExensenTern  of 0 PadTem[ o
Stop Accrusl | Rete Start Of vesr| 68300 #o1 bus Day chances[ 0] 0 Mhsturfty Dt |02A0/2008
#ccrual Wb NTEREST BEARN.  Rebate Mihd[ioNE Last Edn b bue Day Chy Dt Blloon 4t $0.00
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Bankruptcy (4) master tab

The Bankruptcy page allows you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of
the bankruptcy process based on its follow-up date and record information using the
Details and Tracking blocks.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Create New Bank-
ruptcy button enables you to create a new bankruptcy record with different start and end
dates. You can also use the Bankruptcy page to view the previous bankruptcy record using
the scroll bar in the Details block. The Current box in the Details block indicates the cur-
rent bankruptcy details.

To enter bankruptcy details for an account

Using the Customer Service form, load the account you want to add bankruptcy details
to and choose the Bankruptcy (4) master tab.

(Pending Request: 0) .-
Search o e #uto Run Accounts ;o Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
[ M| m [20010200031543 |CHARGED OFF LOAMN HE | $0.00 | 5000 042272007 [ssFC jent -
o0 #2001 0200031543 [1120200032343 |cHARGED OFF [ Loante [ $0.00 $0.00 042272007 [55FC ont =]
OF SEN Show &l Tatal| 000 | $0.00 # of Accounts [
Search (1) Customer Service (2] Maintenance (31 Bankruptcy (4) | Repo/fForeclosure (9) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
Barkruptcy I
Tracking
Sub Attribute ALL
Parameter Walug
-‘ =
Details }
Current ‘
Follovwup Dt File Received Dt =
Disposition ‘ Bankruptoy Start Ot ‘
Type | Bankruptey End Dt }
Commert | ~] ‘
Create MNew Bankruptcy | Creste Tracking ‘ ‘
[ =
Call Activities l Promises Cotnimerts Checklist Reterences Payment Rating History  Dug Date Histary
Action Result Cortact Reason Promise Ot Promize &mt Cancel  Concition Followsup Ot Time Zone A, Follovweup D Appt
mjcc HU [ [ [ $0.00 [ [NONE [11/302009 04:47:19 M | [11/30r2009 Da:a7:19 am [~
|ee [ [ [ [1172772009 200,00 [ [NONE [11.3m0200 04534 am | [11r3002008 04:45:34 2 [
|cc 3 [ [ [1172772009 | $101.00 v [NONE [11.3002009 044158 am | [11r3002009 04:81:58 &M [
[To (] | | [ | 30.00 [ |DELG: [11.421 12005 092147 &M | [11r21/2008 09.21:47 &M [
[ro [Lra [ [ [ [ 50.00 [ [NONE [11:21/2008 03:21:04 M | [11r2102008 08 21:08 2 [ 5

2

If there is a previous bankruptcy record in the Details block, choose Create New Bank-
ruptcy to refresh the Bankruptcy page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current bankruptcy record.
Followup Dt Enter the follow-up date for the bankruptcy (required).
File Received Dt Enter the file received date for the bankruptcy (optional).
Disposition Select the bankruptcy disposition (required).

Bankruptcy Start Dt Enter the bankruptcy start date (optional).

Type Select the bankruptcy type (optional).

Bankruptcy End Dt Enter the bankruptcy end date (optional).

Comment Enter a comment (optional).
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4  Choose Create Tracking.
Oracle Daybreak loads the bankruptcy tracking parameters.
5 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

6 Complete the Tracking block.
7 Save your entry.

Note: Sub pages for the Bankruptcy page are described in the Account Details sub
pages section of this chapter.
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Repo/Foreclosure (5) master tab

The Repo/Foreclosure (5) master tab allows you to record information regarding reposses-
sions on the Repossession page or foreclosures on the Foreclosure page in a manner simi-
lar to how bankruptcies are recorded on the Bankruptcy page. You can track each stage of
the repossession or foreclosure process based on the follow-up date and record informa-
tion using the Details and Tracking blocks.

On occasion, a lender performs multiple foreclosures or repossessions for the same loan.
The Create New Fore Closure buttons on the Repossession and Foreclosure pages enable
you to create a new repossession or foreclosure record for a different collateral and differ-
ent start and end dates. You can also use the Repossession and Foreclosure pages to view
the previous repossession or foreclosure information using the scroll bar in the Details
block. The Current box in the Details block indicates the current repossession or foreclo-
sure record for each asset.

You can update the current record, but previous records cannot be modified.

To enter repossession details for an account

Using the Customer Service form, load the account you want to add repossession details to
and choose the Repo/Foreclosure (5) master tab, then choose Repossession.

e

" x| = [20070100014576

arch — oeue Auta Run cooumts oo Status

|acTIvEREPO

Procuct
[LoanvEHcE |

Payoff Amt
15,0000 |

Amt Due Olddest Due Ot Company  Branch
$0.00 020007 [s3FC [Ha

al]r

Details
Current W

Followeup Ot

Dispozition ‘

Type |

Parameter

400 #20070100014975 [ [ [ [ [ [ [ [
or 5s Totsl $15,000.00 | $0.00 #of pocountz| 1
Search (1) Customer Service (20  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Buresu (3] Comments (10)
Repossession l GETEE EETE: Analysis
Tracking
Sub Aftribute [ALL

“alue

File Received Ot =

Repo Ot
Repo End Ot

Collateral |

Comnent ‘

1]

Create New Repossession Create Tracking

Call

Commerts Checklist References

Contact

Activities l
Action

Promises Payment Rating History  Due Date History

Result Reason Promise It Promise Amt Cancel  Condition Folliowup Ot Time Zone Adj. Followug Dt Appt

uar lorP fary | [ | $0.00 [ [NONE 0472472007 12:00:00 &M | UNDEFINED |04/24/2007 12:00:00 AM [ (=
[ [ [ [ [ [ | [ [ [ r
[ \ [ [ \ [ | \ [ [ r
[ [ [ [ [ [ o | [ [ [ =
[ [ [ [ [ [ | [ [ [ =

Note: If there is a previous repossession record in the Details block, choose Create New
Repossession to refresh the Repossession page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclo-
sure record.
Followup Dt Enter the follow-up date for the repossession/foreclosure

(required).
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File Received Dt Enter the file received date for the repossession/foreclo-
sure (optional).

Disposition Select the repossession/foreclosure disposition
(required).

Repo/Forc Start Dt Enter the repossession/foreclosure start date (optional).

Type Select the repossession/foreclosure type (optional).

Repo/Forc End Dt Enter the repossession/foreclosure end date (optional).

Collateral Select the repossession/foreclosure asset (required).

Comment Enter a comment (optional).

Choose Create Tracking.
Oracle Daybreak loads the repossession tracking parameters.
If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.
Save any changes you made to the account.

Note: Sub pages for the Repossession page are described in the Account Details sub
pages section of this chapter.

To enter foreclosure details for an account

Using the Customer Service form, load the account you want to add foreclosure details to
and choose the Repo/Foreclosure (5) master tab, then choose Foreclosure.

Search g0y #uto Run LB Status Procuct Payoft At Amt Due  Oldest Dus Dt Company_Branch
[ mx| m [20010200091543 |cHARGED OFF LOAN HE [ $0.00 | $0.00 [0a22r2007 [ssFC [cm B
Acc #120010200031543 [1120200032343 |CHARGED OFF | LoanHE [ $0.00 | $0.00 [04/2202007 [s5FC | ~
Or 55N Show Al Total| $000 | $0.00 # o Aceounts 6
Search (1) Customer Service (2)  Mairtenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency () Cortract (7) Collateral () Bureau (3) Comments (10)
[Haanzzasson Foreclosure l Analysis
Tracking
Sub Attribute |ALL
Parameter Walue
l| =
Details I
Currerit b |
Follovwup Dt File Received Ot = |
Disposition ‘ Foreclosure Ot |
Type ‘ Foreclosure End Ct |
Collateral | |
Commert | - |
Create Mew Foreclosure Create Tracking |
| =
Call Activities l Promises Comments Checklist References Paymert Rating History  Due Date History
Action Result Contact Reason Promise Dt Promise Amt Cancel  Condition Followup Ot Time Zone Ad. Followup O Appt
mjce |HU I [ [ I 5000 [ MEONE [11/30/2009 04:47:19 a0 | [11/3002000 04:47:19 aM 2]
o PP | | [1122722008 | $200.00 ¥ [MONE [11/30/2003 04:45:34 &M | [11.43002009 0 45:34 ant [
|ee [ [ [ [1172772009 $101 00 [ [HONE [11/30r2008 04:41:58 am | [11.3002009 044155 am [
[ro [Lm [ [ [ [ y0.00 [ [pELa [11721/2008 09:21:47 am | [11:212008 09:21:47 2 [
[to (] | | [ | 30.00 [ [MONE [1121/2008 09:21:04 &M | [11.421 2008 00 21:04 a0t <
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Note: If there is a previous foreclosure record in the Details block, choose Create New
Foreclosure to refresh the Foreclosure page.
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2 Complete the Details block.

In this field:

Current box
Followup Dt
File Received Dt
Disposition

Repo/Forc Start Dt
Type

Repo/Forc End Dt
Collateral
Comment

Choose Create Tracking.

Do this:

Select to indicate this is the current repossession/foreclo-
sure record.

Enter the follow-up date for the repossession/foreclosure
(required).

Enter the file received date for the repossession/foreclo-
sure (optional).

Select the repossession/foreclosure disposition
(required).

Enter the repossession/foreclosure start date (optional).
Select the repossession/foreclosure type (optional).
Enter the repossession/foreclosure end date (optional).
Select the repossession/foreclosure asset (required).
Enter a comment (optional).

Oracle Daybreak loads the foreclosure tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.

Save any changes you made to the account.

Note: Sub pages for the Foreclosure page are described in the Account Details sub

pages section of this chapter.
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Recording repossession or foreclosure analysis

The Analysis page allows you to create and analyze possible scenarios for the remarketing
and the sale of the asset. This enables you to calculate the possible gain or loss in the sale
of an asset. Expenses already incurred on the asset are displayed on the form. You can
change the numbers if you expect more expenses by the time the asset is sold.

Note: You can have three Repo/Foreclosure analyses and three Sales analyses on a work-
sheet, but you can create more than one analysis worksheet.

To complete a repossession/foreclosure analysis or sales analysis for an
account

1 Load the account you want to work with on using the Customer Service form.

2 Choose the Repo/Foreclosure (5) master tab, then choose the Analysis tab.

Search o eie Auto Run Accounts oy Status Product Payolf Amt AmiDus  Oldest Due Dt Company Branch
T nx | m [20010200031543 |cHARGED OFF LOAM HE | $0.00 | $0.00 |o4i22i2007 [sSFC oot -]
Ao #[20010200031543 [1120200032343 |cHaReED OFF | LoamHE [ §0.00 | §0.00 04220007 [ssFC o B
Or SSH Showr A1V Total | $0.00 | $0.00 # of Accourts &
Search (1) Customer Service (2)  Mairtenance (3)  Benkruptcy (4)  RepofForeciosurs (5) | Deficiency (8) Contract (7) Collateral () Bureau (9) Comments (10)
Repossession Foreclosure Analysis |
Analysis ReposFareclosure Sales
P Lol R ——— Analysis 1 Analysis 2 Analysis 3 Bid 1 Bid 2 Bid 3
| [ 00,0000 [2m82m10 [+ Sale Price | 50.00 | $0.00 | $0.00 [ $0.00 | $0.00 | $0.00
""" == Expenses(-1| $0.00 | $0.00 | $0.00 [ $0.00 | s0.00 | $0.00
[ Refunds(+) $0.00 §0.00 $0.00 $0.00 $0.00 $0.00
Current Valus et Proceedsi=) $0.00 $0.00 $0.00 $0.00 §0.00 30.00
§0.00 Balance(-) §0.00 $0.00 $0.00 $0.00 §0.00 §0.00
Analysis Comment et GainLossi=) $0.00 $0.00 $0.00 $0.00 §0.00 §0.00
Recovery % 000 000 000 000 000 000
Analysis By
Status[MEw NEW = HEW HEW NEWY
Final Analysis: Final Sales erlty Dt
& rone ® hone Wetify By
ClAnalysis ] CB
€ aratysis 2 @9 Load 1 | Load 2 | Load 3 J Load 4 | Load 5 | Load & |
Clanalysis gl B 3
Bid By [ [ [
Expenses | Refunds
RepoForeclosure Sales
Expense Type hanual Analysis! Amt Analysis2 Amt Analysis3 Amt Bld Amt Bid2 Amt Bict3 Armt
= ) $0.00 $0.00 $0.00 $0.00 $0.00 $000 |~
-
I
I [ =]

3 Select the Current box if you wish to indicate that this is the current analysis worksheet

4 In the Analysis block, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.

*  Choose Account if you want the analysis to use the value of the entire account.
*  Choose Asset if you want the analysis to use the value of a particular asset.

5  Enter the following information in the Analysis block:

In this block: Do this:

Balance % Enter balance allocation percentage (required).

Analysis Dt View the analysis date (display only).

Asset If you want to perform an analysis for a particular asset,
select the asset (optional).

Current Value View the asset current total value (display only).

Analysis Comment Enter comment associated with the analysis (optional).

6 Enter all the required information in the Repo/Foreclosure or Sales block, depending on
the type of incident you are analyzing.
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7 Complete the details in the Expenses and Refunds sub pages, corresponding to the anal-
ysis or bid number on the Analysis page.

» To complete the Expenses sub page:

In this field:

Expense Type
Manual

Repo/Foreclosure block
Analysis1 Amt
Analysis2 Amt
Analysis3 Amt

Sales block
Bid1 Amt
Bid2 Amt
Bid3 Amt

Do this:

Select the expense type (required).
Indicates that the expense was entered manually
(required).

Enter the expense amount for analysis1 (required).
Enter the expense amount for analysis2 (required).
Enter the expense amount for analysis3 (required).

Enter the expense amount for bid1 (required).
Enter the expense amount for bid2 (required).
Enter the expense amount for bid3 (required).

To complete the Refunds sub page:

Search o .-

Accounts

Acc#

At Run Status Product Payalf At &mtDue  Oldest Due Dt Company Branch
[ ng | m [20010200031543 |cHARGED oFF LOAN HE $0.00 | $0.00 [04/22/2007 [SSFC em -
Ace #20010200031543 [1120200032343 |cHARGED OFF [ Loan e [ 50,00 | $0.00 (047222007 [SSFC [cm =
or 85K Show Al Total $0.00 $0.00 #of Accourts 5
Search (1) Customer Service (2)  Maitenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) | Deficiency (8)  Contract (7) Collateral (3) Bureau(3)  Comments (10)
Fepresession Foreclosure fnalysis |
Analysis Repo/Foreclosure Sales
[ el Belence % Analyeis bt ‘Analysis 1 Analysis 2 Analysis 3 Bid 1 B 2 Bid 3
= T | e | Sale Price| 0,00 | $0.00 | $0.00 $0.00 | 50,00 $0.00
= Expenzes(-) $0.00 §0.00 $0.00 $0.00 $0.00 50.00
[ Refuncis(+) $0.00 $0.00 $0.00 $0.00 3000 $0.00
Current Valug Met Proceeds(=) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 Bislancet-)| $0.00 50.00 | 000 | 5000 | $0.00 §0.00
Analysis Commert Met Gainloss(=)[ §0.00 | $0.00 | $0.00 [ $0.00 | §0.00 | $0.00
Recovery %. 000 000 000 000 000 000
Analysis By
Status[EV = NE NEW NEW EW
Final Analysis Final Sales Verity 0] [ I [ I [
® None ® Hone werity By | [ [ [ [ [
CAgelysis ) Bl
 aneiysis 2 @ Load 1 | Load 2 J Load 3 | Load 4 J Load 5 | Load §
C fnlysio 3 C Bl 2
Biet By [ [
Expences  Refunds
Repo.Foreclosure Sales
Retund Type Manual  Analysist Amt Analysis? Amt Analysis3 Amt Bic Amt Bicl2 Amt Bid3 Amt
m v [ §0.00 | $0.00 | 000 | $0.00 | $0.00 | 3000 =
[ m [ [ [ [
[ m [ [ [ [ [
[ m || [ [ [ [ [ -

Refund Type
Manual

Repo/Foreclosure block
Analysis1 Amt
Analysis2 Amt
Analysis3 Amt

Sales block
Bid1 Amt
Bid2 Amt
Bid3 Amt

The data here is loaded to the analysis and bid columns as “expenses” and “refunds.”

Select the refund type (required).
Indicates that the refund was entered manually
(required).

Enter the refund amount for analysis1 (required).
Enter the refund amount for analysis2 (required).
Enter the refund amount for analysis3 (required).

Enter the refund amount for bid1 (required).
Enter the refund amount for bid2 (required).
Enter the refund amount for bid3 (required).
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8 Ifyou are analyzing a repossession/foreclosure, choose the corresponding Load button on
the Repo/Foreclosure block to load details on the Repo/Foreclosure block spread sheet.

If you are analyzing a sale of an asset, choose the corresponding Load (#) button on the
Sales block to load details on the Repo/Foreclosure block spread sheet.

If this is a sales analysis and you know who is bidding, complete the Bid By fields.

9 Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

10 In the Status field, select the status of the analysis: APPROVED or REJECTED.

11 When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Sales block.

Note: You can approve only one analysis.

12 Save your entry.
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Deficiency (6) master tab

The Deficiency (6) master tab allows you to record information about deficiency accounts
- accounts that are no longer collectable. You can create and track specific details on the
status of the charged-off account for timely follow-up and analysis. You can track each
stage of the deficiency process based on its follow-up date and record information using
the Details and Tracking blocks.

The Create New Deficiency button enables you to create a new deficiency record with dif-
ferent start and end dates. You can also use the Deficiency page to view the previous defi-
ciency information using the scroll bar in the Details block. The Current box in the Details
block indicates the current bankruptcy details.

Note: To view the balance of a charged off account, choose the Customer Service (2)

master tab, then choose the Balances tab and in the Balance Group block, select Defi-
ciency Balance.

To enter deficiency details for an account

1  Using the Customer Service form, load the account you want to add deficiency details to
and choose the Deficiency (6) master tab.

Search o 00 Auto Run Accounts Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
| [ by | m (20010200091 543 |cHARGED OFF LOAN HE | $0.00 | 5000 042272007 [ssFC jent -
A #2001 120003 543 [11 20200032343 |cHARGED OFF | Loan+e [ $0.00 $0.00 042272007 [55FC ont =]
or 55H Showe &1l Tatal| 000 | $0.00 # of Accounts [
Search (1) Customer Service (2] Maintenance (3] Bankruptcy (4)  RepoForeclosure (9) Deficiency (6) Contract (7] Collsteral () Bureau (9) Commerts (107
Deficiency {
Tracking
Sub Attribute ALL
Parameter Walug
[ ] =
Details
Current ¥
Followiy Ot File Received Ot 1
Disposition Charge Off Ot 01052010
Type | Deficiency End Dt

Create Mew Deficiency Create Tracking |

1]

\
\
[
[
\
[
Cammert | =] }
[
\
[
\
[

Call Activities { Promises Comments Checklist References Payment Rating History — Dug Date Histary
Action Result Corntact Reason Promise Dt Promise &mt Cancel  Concition Followsup Ot Time Zone A, Follovweup D Appt
mcC Hu [ [ [ $0.00 [ [NONE [11/302009 04:47:19 M | [11/30r2009 Da:a7:19 am [~
lcc (=3 [ [ [11:2712009 $200.00 [ [NONE [11.3m0200 04534 am | [11r3002008 04:45:34 2 [
cc =3 [ [ [11.2772009 | $101.00 v [NONE [11.3002009 044158 am | [11r3002009 04:81:58 &M [
[T Lt | [ | | $0.00 | [DELG: [11.421 12005 092147 &M | [11r21/2008 09.21:47 &M [
[T T [ [ [ [ $0.00 [ [NONE [11:21/2008 03:21:04 M | [11r2102008 08 21:08 2 [ 5

2 Ifthere is a previous deficiency record in the Details block, choose Create New Defi-
ciency to refresh the Deficiency page.

3 Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current deficiency record.
Followup Dt Enter the follow-up date for the deficiency (required).
File Received Dt Enter the file received date for the deficiency (optional).
Disposition Select the deficiency disposition (required).
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Charge Off Dt Enter the deficiency start date (optional).

Type Select the deficiency type (optional).
Deficiency End Dt Enter the deficiency end date (optional).
Comment Enter a comment (optional).

4  Choose Create Tracking.

Oracle Daybreak loads the repossession/foreclosure tracking parameters that track actions
taken to collect on the account.

5 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

6 Complete the Tracking block.
7 Save your entry.

Note: Sub pages for the Deficiency page are described in the Account Details sub pages
section of this chapter.
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Contract (7) master tab

The Customer Service form Contract (7) master tab allows you to view the contract and
truth-in-lending information recorded during the funding process. It’s a display only ver-
sion of the same pages and sub pages found on the Funding form Contract (5) master tab.

To view an account’s contract information
1 Open the Customer Service form and load the account you want to work with.
2 Choose the Contract (7) master tab.

Depending on what type of account you selected, the Loan page appears. If you selected a
loan account with escrow, Escrow Analysis tab is available.

Accounts

Oldsst Due Ot Compary _Branch

of $000 | 00000

Search g0\ Auto Run hee # Status Froduct Payoif Amt At DuE
™ Mx | m [20081200014088 lacTive lLoan vercLe | $15,000.00 | $0.00 [0110i2007 [SSFC -
Ace 2120061 200014965 [ [ [ [ [ =]
or 55N Tatal[ $15,000.00 | $0.00 # of Accounts 1
Search(1)  Customer Service (2] Maintenance (3)  Bankrupicy (4)  RepoForeciosure (5)  Deficiency (8] Contract (7) Collaterl (8) Bureau (9) Comments (10)
Loan | e arGreat Lesse Escrow, Analysis

Contract

Corract Dt AmiFinanced  Term  Rate Balloon Method Balloon &mt  Due Day 1st Pl Dt Maturity Ot Instrument [LOAN INSTRUMENT - FIXED RATE

[1208i2008 | 1500000 48[ 48500 M+ 1 PMTS [ $000| 10 [miroeoor zrosonn Accrusl Mihel [INTEREST BEARING Start Days o

Finance Chg Total of Prits Down Pt Total Sale Price Payment Amt_ Final Pl Amourl_ APR Stert Df Sosis [EFFECTVEDATE |
Escrow
[ 1,547 04 | $16,547.04 | $5,500.00 | $23,047.04 | $344.73 | s3:4.?3 [ = 4‘.9442 Bese Mind [ACTUALBCTUAL Cm
Rovd Dt Merify Dt Verified By rincipal Balance
Bl Wifc [LEVEL
121182008 12182006 [BFOGO $15,000.00 ; opt outh
Bill Type [STATEMENT _
_ _ Post Maturity
Promotion T o ate Time Counting hthdl |ACTUAL Dave Defautt Rats ¥
Fromation e o Days
e e ! Rebate hithel [NONE Instalimenit hihd [EQUAL PAYMENTS cete[ 55000
Rebata Tarm hithe [NEAREST CURREN  Value Others
) ) Pt P
2eiiod T SIERSiod Tcleranc ool © | Rebate Min Fin Chg M NONE 1|15t Pt Deduction” Days 0 Pre-Pmt Penaty[ % Term|  0.0000 Payori Fesl

Acquisttion Charge Armt $0.00

Recourse [ Max % 0.0000

1st Pt Refund W Days| 14

Contract | Corfract (2)  Hemization  Trede-n  Inswanee  ESC  Escrow  Compenssion  Compenseiin | Subverion | Proceeds  Dishursemert..

FEes BACHS NEGURUIS BhCH Ao HES

Tolerance Due Date
Servicing Branch [Ha Collector [DEMOCOLL Refund #
Mise: s
i LinkTo  A&nniversary Period| 12 Refund Tolerance 1.00 M Due Day Chg Days| 15
EXisling  Default Pt Spread |ACTIVE SPREAD Pt Tolerance $15.00 | 95.0000 % It P Ry 1Max| 31
Customsr \rteoft Tolerance|  $5.00 M Dus Day Cha Yr 2 Lifs 5
Billing = .
PreBill Days| 21 Bil Cycle MONTHLY Delinquency Extension
Lete Charge Grace Days [ 10
HMA Max Extn Pariodl 2 Lifs s
Lien Status | HOERA [ORIGINATED OR PUR Delg Grace Days g e —— =
x # Extn ¥r ife
Rate Spread| 00000 Delg ot hitnd [DAYS

3 Use the following sub pages to view more information about the contract, if available:

¢ Contract

* Contract (2)

e Itemization

¢ Trade-In

e Insurance

e ESC

e Escrow

*  Compensation (loan)
e Subvention

¢ Proceeds

e Disbursement to Others (Disbursement...)

* Fee
* ACH
*  Coupon

* Real Estate Fields (Real Estate Fie...)

(For a detailed explanation of the contents of the fields on this tab’s pages and sub pages,
please refer to the Funding or DLS Open Interface chapter.)
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Collateral (8) master tab

The Collateral (8) master tab contains pages that record information regarding any assets

associated with an account. Collateral can be a vehicle, home, or something else, such as

household goods. The Collateral tab is not available if the account is an unsecured loan, as
such loans by definition do not include collateral.

To view the Collateral details
1 Open the Customer Service form and load the account you want to work with.
2 Choose the Collateral (8) master tab.

» Ifthe account’s collateral is a vehicle, the Vehicle page appears:

Search g0 Auta Run Accounts Status Froduct Payoft amt AmtDus  Oldest Due Dt Company Branch
[ hig | m [20041200004423 |acTive |LoanveHcLE | $15,129.20 | $0.00 [01/0172005 [SSFC =
00 #/20041200093423 [ [ [ [ [ [ =
Or 55N Total| $15,138.20 | $0.00 # of Accourts 1
Search (1) Customer Service (2)  Mairtenance (3)  Barkruptcy (4] RepoForeciosure (5)  Deficiency (5) Contract (7) Collsteral (8) Bureau (9) Comments (10)
“ehicle [ HGHIE) e
Vehicle Usage Details
77777 Vear Make Mode! Body
Priimiaty [ Asset Class [ISED VEHICLE 2001 [BRaay 325 1T WAGON =
Substitute | Asset Type [VEHICLE Desc (2001 B 326 T WAGON el i
Sub Typs [CaR Congition | e v
Idertification Mumber [WBACJ35245IC 34208 Address 32213 [36TH &VE Extra 0
Registration #|UNDEFINED: [ Total 0
Status NOT DEFINED City [HOMOLULU st | zip[osaso Courntry [US Charge $0.00
Vehicle Details Courty [HOMOLULU =]
“aluation I Tracking
Value Addons
Currert [# Valuation Dt [06/21/2004 = Addonattribue veliz Amt
m oD PLAYER KERAOOD | $1,000.00 =
Source [ELLY USED BLUE
e LEATHER SEATS BLACK $500.00
et el SRR S POVVER WINDOWS BLUE TINT $500.00
Ecition [2004
Wholesale Retail
Basze | $17,000.00 Base| $19,500.00
Audelons + 2,000.00
Usage | 42068 Usage Value + | $0.00
Total Valus = $21,500.00 [ =

e Ifthe account’s collateral is a home, the Home page appears:

CUEUE Auto Run Acc # Status Product Payoff Amt Amt Due Qidest Due Ot Company Branch
| [ Mz | m [20010200031543 |cHARGED OFF LOAN HE [ $0.00 | $0.00 [042222007 [S5FC [eo -]
Ao #120010200031 543 [1120200032343 |cHARGED OFF | Loan e [ $0.00 | $0.00 [042222007 [SSFC [eo ~]
Or 55N Shaye &l Tmal\ $0.00 \ $0.00 #of Accounts [
Search (1) Customer Service (2)  Maintenance (3] Bankruptcy (41 RepofForeclosure (5)  Deficiency (6) Cortract (7) Collateral (8) Bureau () Comments (100

Wenicler| Heme | @thEn

Home
Frimary (v Asset Class [MEW HOME “fear haks Macel w L Legsl Description
Substitute | accetTpeoME [2005 [UnDEFINED [UNDEFIMED fsaz 2 =
oot Humber Sub Type [SINGLE FAMILY HoME | Deserintion [2005 LNDEFINED: UNDEFINED
[NDEFINED — PO [KD1 23424234333 Contion [GOOD CONDITIONED T Parcel D
I # [xTa539FC3a5343333 Address [635 [635 PRAIRIE CENTRE DR [ [ [
Census TractiBhA Code[7383-3222 |
MSA, Code 32757 3-3566 City [EDEN PRAIRIE st | Zip (55344 [ Courtry U5 Metes-Bounds[ Flood Zone [+
GeoCods [39526932832 Courty [HENEPIN
alustion | Tracking
Value Addons
Current Welution Dt (032872007 < . Sddon/firioute el I -
Source[MvOICE =
BEAlE Supplemert|
Edtion|
Wholesals Retail
Bass $24,000.00 Bass $24,000.00
Addons + $0.00

[

[

[

Usage 0 Usage Value + $0.00 }
Total Value = $24,000.00 | ‘
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* Ifthe account’s collateral is neither a vehicle nor a home, the Other page appears:

Search o o o Audo Fun Accounts

Acc # Status: Procuct Paryatf Amt At Dug Cldest Due Dt Company  Branch
[ by | m (2000010009853 |cHARGED OFF |LoaN SECURED He| $0.00 | 5000 1202000 [ssFC jent -
A #[20001 100031 983 [ [ [ [ [ [ [ =
or 55M Totai $1513515 | $0.00 # of Accounts 1
Search (1) Customer Service (2] Maintenance (3] Bankruptcy (4)  RepoForeclosure (9) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
R G Cther {
Other Usage Details
,,,,, Year Itake Model Body
Primary ?Assa Class MEW ASSET 2002 ‘GENERAL PERSOMAL ¢ =
Substitute | Asset Type HOUSEHOLD GOODS Dese [2002 GENERAL PERSONAL GOOD EER v
Sub Type ‘GENERAL HOUSEHOLD GOC Conelition ‘GOOD CONDITIOMED Base 1}
Iehertification Mumber ‘1 3579055555990004 Address ‘45231 ‘WOODDALE ROAD Extra a
Registration # ‘UNDEFINED ‘ Total o
Stattis NOT DEFINED City MNNEAPOLIS st Zip (29422 [1001 Courtry [U5 Charge $0.00
County =]
Y aluation l Tracking
Value Addons
-
Currerté Waluation [t [n3/28/2007 wl f Addon/Attribte | raive i i .
Saource INVOICE | | | —
Get yalie Supplemert | | |
Eciition
Wholezale Retail | | |
Base | $24,00000 Base| $24,000.00 [ [ [
Aidans + $0.00 I I I
Usage | 0 Usage Value + | $0.00 | | |
Total Value = 24 000.00 . | | | -

Substituting collateral

With the Customer Service form, you can substitute one asset for another to be used as an
account’s collateral. However, you cannot substitute collateral involving homes.

To substitute the collateral for an account

1  Open the Customer Service form and load the account with the collateral you want to sub-

stitute.
2 Choose the Collateral (8) master tab.
Depending on the account you selected, the Vehicle or Other page appears.

3 Press F6 to clear the page.

4  Enter the data regarding the new asset to be used as collateral on the available page

* If you are using the Vehicle page, complete the Vehicle block:

In this field: Do this:

Asset Class Select the asset class (required).

Asset Type Select the asset type (required).

Sub Type Select the asset sub-type (required).
Identification Number Enter the identification number (optional).
Registration # Enter the registration number (required).
Status Select the asset status (required).

Year Enter the year of the vehicle (required).
Make Select the make of the vehicle (optional).
Model Select the model of the vehicle (optional).
Body Enter the body of the vehicle (optional).
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Desc View the vehicle description (display only).

Condition Select the vehicle condition (optional).
Address (#) Enter the building number (optional).
Address 1 (unlabeled) Enter the address line 1 (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).

City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country code (required).
County Select the county (optional).

Oracle Daybreak validates the VIN if you add or modify the Identification Number field
on the Customer Service form’s Vehicle page.

Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-
version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time
saving feature reduces data entry errors. Using the VIN entered in the Identification Num-
ber field, Oracle Daybreak populates the following fields in the Vehicle block:

e Year

¢ Make
*  Model
*  Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.

If you are using the Other page, complete the Other block:

In this field: Do this:

Asset Class Select the asset class (required).

Asset Type Select the asset type (required).

Sub Type Select the asset sub-type (required).
Identification Number Enter the identification number (optional).
Registration # Enter the registration number (required).
Status Select the asset status (required).

Year Enter the year of the collateral (required).
Make Select the make of the collateral (optional).
Model Select the model of the collateral (optional).
Body Enter the body of the collateral (optional).
Desc View the collateral description (display only).
Condition Select the collateral condition (required).
Address (#) Enter the building number (optional).
Address 1 (unlabeled) Enter the address line 1 (optional).

Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).

City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
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6
7

Country Select the country code (required).
County Select the county (optional).

Note: Accounts that are secured with collateral can have exactly one Primary collateral.
Clear the Primary box on the collateral you are replacing and select the Primary box on
the new collateral page.

Select Substitute on the new collateral page.

Save your entry.

Valuation sub page

wm R WD

With the Valuation sub page, you can change the collateral or asset valuation for an
account. In this process, you reassess the current value of the collateral (which has been
used to secure the loan) using multiple sources. This helps companies determine if the risk
of delinquency or charge off is worth the asset securing it.

To add the collateral or asset valuation for an account

Open the Customer Service form and load the account you want to work with.
Choose the Collateral (8) master tab.

On the available page (Vehicle, Home, or Other), choose the Valuation sub tab.
If the Valuation sub page already contains information, press F6 to clear it.

On the Valuation sub page do the following

In this field: Do this:

Value block

Current Select if this is the current valuation (required).

Valuation Dt Enter the valuation date (required).

Source Select the valuation source (required).

Supplement Enter the valuation supplement (optional).

Edition Enter the valuation edition (optional).

Wholesale (Base) Enter the wholesale value (required).

Usage Enter the usage. This pertains to loans and usually is
entered as the current mileage on the vehicle (required).

Retail (Base) Enter the retail value (required).

Addons + View the add-ons value (display only).

Usage Value + Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).

Total Value = View the total value (display only).

Addons block

Addon/Attribute Select the add-on/attribute (required).

Value Enter the value of the attribute (optional).

Amt Enter the add-on amount (required).

Save the changes you made to the account.

Note: Assets can have exactly one current valuation. NADA and Kelly Blue Book inter-
faces are available only in the client/server environment.
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Tracking sub page

With the Tracking sub page, you can add the collateral or asset tracking details for an
account. This allows you to track additional data related to an asset, such as the location of
the title, liens, and insurance information.

To add the collateral or asset tracking for an account

1 Load the account you want to work on using the Customer Service form.

2 Choose the Collateral (8) master tab.

3 On the available page (Vehicle, Home, or Other), choose the Tracking sub tab.

Search g0\ Auto Run CEEEIND g g Stetus Pradust Payaft At AmtDus  Oldest Due Dt Companry Branch
[ ‘hie | m [20010200031543 |cHarGED OFF LOAN HE [ 50.00 | $0.00 04222007 [ssFC [om -
Acc #[20010200031543 [1120200032343 |cHARGED oFF | LoanHe | 50.00 | $0.00 [odi2ze2007 [s3FC [om ~
Or 55N Showe A1V Tetal| g0.00 | $0.00 # of dooounts &
Search (1) Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6) Cortract (T) Collateral (8) Bureau (9) Comments (10)

WenisEs|  Home l g

Home
Primaty [ Asset Class ’W Year Make Model w L Legal Descriation
Substtitel " pocot Typeliowe [2005 [UnDEFNED INDEFINED 43 22 ‘ =
psset Humber Sub Type [SNGLE FAMLY HoME  Dascription [2005 UNDEFINED UNDEFINED
| UNDEFINED GmayERey | PO# [¥D123424234333 Condition (300D CONDITICNED Lot Sub Division Parcel I
Id # [XT4534F 5345343333 Aderess 635 635 PRAIRIE CENTRE DR [
Cenzus TractBhla Code |?383-3222 |
M=, Codle [327573-3655 City [EDEN PRAIRE stn Zip[ssass | courtry U Metes Bounds [ Fiood Zane [ =
GenoCode (39526932832 Courty [HEMNERIN

Yaluation Tracking l

Tracking tems

Tracking tem Disposition Start Ot EnciCt  Followwup Ot Enshbled )
- " | | | | g Load Details
I I I I I
Comment| ~]

Tracking ltem Details
Parameter Walue

4  Choose Load Details.

5 Enter or select the tracking details in the Tracking Items block.

In this field: Do this:

Tracking Items block

Tracking Item View the tracking type (display only).

Disposition Select the disposition (required).

Start Dt Enter the tracking start date (required).

End Dt Enter the tracking end date (optional).

Followup Dt Enter the next follow-up date (required).

Enabled Select to track the information from the start date in the
Start Dt field. (required).

Comment Enter a comment (optional).

Tracking Items Details block

Parameter View parameter (display only).
Value Enter the tracking parameter value (optional).
6 Save any changes you made to the account.
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Bureau (9) master tab

3

The Customer Service form Bureau (9) master tab allows you to create and pull a credit
bureau report and view the results as a text only file.

To request a manual credit bureau report
Open the Customer Service form and load the account you want to work with.

Choose the Bureau (9) master tab.

ending Request: 0) -0

Search  gee Auto Run e P T, Status Product Pyt Amt AmtDuz  Oldest Due Df Company Eranch

[ C bix | m [20010200031543 |cHARGED OFF LOAN HE | 30.00 | 3000 [odrzzi2007 [s3FC |em -]
Ace #120010200031543 [1120200032343 |cHaRGED oFF | LoanHE [ $0.00 | 30.00 [04r22/2007 [SSFC [om ~l
Or 55N Shiw 210 Total $0.00 $0.00 # of Accounts 6
Search (1) Customer Serviee (2)  Maintenance (3)  Bankrugtey (41 RepofForeclosure (5)  Deficiency (8) Contract (73 Callstersl () Bureau®) | Comments (10)
Hew Request Bureau Details
Customer Type Bureau  # Status ot Report Credit Bureau Rearder®  app nd
Spause = [ T m O
[ [ - [ [ [ = &
Bureau
Report ApplicantiCustomer Detail
Type First Name [ Last Name Suffix Address Type  #  Pre Street St Type Post AptNo
Create Recuest | _Submit Reouest [ -
e | ) C —— I —
View Report Birth Ot Phone | [
 Seryicing  © Origireation Status Gty st Zip Gourtry =]
IMPORTANT: ACCEss to Crecit repomting agency Systems is for authorized users and only 1or permissible purposes. Unauthorized access is
prohibited undler the Fair Credit Reporting Act and is punishakle by a $2500 fine andior 1 yesr in Federal prison per occurrence.
| Brint Repart

In the New Request block, use the LOV to complete the following fields:

In this field: Do this:

Applicant Select the applicant.

Spouse Select the applicant’s spouse (if applicable).
Bureau Select the credit bureau (required).

Report Select the credit bureau report type (required).

Choose Create Request.

Oracle Daybreak displays this information in the Bureau Details block and further infor-
mation about the customer in Applicant/Customer Detail block.

If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
block. This allows you to receive a previously pulled credit report from (currently other
bureaus do no provide a copy) (optional).

In the New Request block, choose Submit Request.
Press F8 to refresh the status of the credit request until the credit pull is completed.

Oracle Daybreak displays the latest status of the currently requested bureau report in the
Bureau Details block.

When the report pull process is complete, the Status field in the Applicant/Customer
Detail block changes to COMPLETED. The results of the credit bureau pull appear in the
list box at the bottom of the Customer Service form.

Note: To send a copy of the report to a predefined printer, choose Print Report.
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Comment (10) master tab

1

The Customer Service form Comment (10) master tab allows you to view and add free-
form text notes regarding an account at any time. This tab contains the same information
as the Comments sub page.

The Type field allows you to classify comments in user-defined categories. Oracle Day-
break assigns each comment a time-date stamp and records the User Id of who made the
comment.

To use the Customer Service form Comment tab

Open the Customer Service form and load the account you want to work with.

2 Choose the Comments (10) master tab.

-
S

Search g0\ Auto Run CEEEIND g g Stetus Pradust Payaft At AmtDus  Oldest Due Dt Companry Branch
{ [ g | m 2001020003543 |cHaRGED oFF LOAN HE [ 50.00 | $0.00 04222007 [ssFC [om
Acc #[20010200031543 [1120200032343 |cHARGED oFF | LoanHE | 50.00 | $0.00 [odi2ze2007 [s3FC [om
Or TSN Shoye AV Tnta\| §0.00 | §0.00 #of ACCEUI’V‘S,iE
Search (1) Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6) Cortract (T) Collateral (8) Bureau (9) Comments (10)
Comments: l
ﬂlgr’t Type Sub Type Commert
'[\SVSTEM GENERATED  |SYSTEM GENERATED  |acc_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CRLNOE_STh_LTR JOB REGUEST D 1704753) =
INTERRIAL |01 030201 0 010506 Pt
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1704753)
[INTERMAL |o1:082010 01:05:06 P
[ ‘SVSTEM GENERATED |SYSTEM GENERATED CUSTOMER CALLED-HUMG UP
[ssc [11.27:2009 04:47:33 2m
I |2STEM GENERATED  |SVSTEM GENERATED  |CUSTOMER CALLED-PROMISE TO PAY_PROMISES $200.00 TO BE POSTED BY 11/27/2009
|s5c [11.027.0200 014 45: 53 am
[ [SYSTEM GENERATED  [SVSTEM GENERATED  [CLISTOMER CALLED-PROMISE TO PAY-PROMISES $101.00 TO BE POSTED BY 11.27/2009
|s5c [11.0274200 04 43:05 am |
[ [SYSTEM GENERATED  [SVSTEM GENERATED  [4CC_STATEMENT LETTER GENERATED (CORRESPONDENCE: CNLNOE_STM_LTR JOB REGLIEST IDx 1567665)
INTERRIAL 1142502009 11:22.08 P
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1667665)
[INTERMAL [11:252009 11:22:08 P11
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1667665)
INTERRLAL [11.2502009 11:22:00 PM
[ |S*STEM GENERATED  [SYSTEM GENERATED ACC_STATEMENT LETTER GENERATED. (CORRESPOMDENCE: CNLMOE_STM_LTR JOB REGUEST I 1667665)
INTERRLAL [11.2502008 11: 2.0 P
[ [SYSTEM GENERATED  [SYSTEM GENERATED  [4CC_STATEMENT LETTER GENERATED (CORRESPONDENCE: CNLNOE_STM_LTR JOB REGLEST IDx 1567665)
INTERRLAL [11.2502008 11: 2.0 P -

AN »n B~ W

In the Type block, select the type of comment you are adding.

In the Sub Type block, select the sub type of comment you are adding.

In the Comments block, type your comment.

If you want Oracle Daybreak to recognize this comment as an alert, select Alert.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Comment sub page.

Save any changes you made to the account.

Note: Comments on the Comments (10) master tab also appear on the Comments sub

pages
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CHAPTER 3 : REVIEW REQUESTS

The Review Requests page is primarily a workflow tool used to flag an account for the
attention of another Oracle Daybreak user and ask for feedback. It allows Oracle Day-
break users to send and receive messages (including e-mail) that make comments regard-
ing a specific account.

In this chapter, you will learn how to:

* Review a request

* Send a review request

* Respond to a review request
* E-mail a review request

e Close a review request.

Note: While the Review Request page is available on the Underwriting, Funding, and
Customer Service forms, the screen shots in this chapter will all use the Underwriting
form. The Underwriting form and Funding form use the same Review Request page and
contain an Application # column.

The Customer Service form’s Review Request page is nearly identical, though the

Account # column replaces the Application # column.

Review Requests page blocks
The Review Requests pages contains the following blocks:

*  Query
 Action
¢ Email

* Review Request

The Query block contains these option buttons:

If you choose this: Oracle Daybreak:

Originator Displays the active messages with your user id in the
Originator column of the Review Request block. These
are the review requests you created.

Receiver Displays the active messages with your user id in the
Receiver column of the Review Request block. These are
the messages you received.

Both Displays in the Review Requests block all the active
messages you created and received with a status other
than CLOSED.

View All Displays in the Review Requests block all the messages

you sent and received, both the active and closed.
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The Action block contains these command buttons:

If you choose this: Oracle Daybreak:

Send Request Sends a review request to another Oracle Daybreak user.

Send Response Sends a response to a review request from another Oracle
Daybreak user.

Close Changes the status of the message to “Closed” and

removes it from the Review Request block. Note: You
can view messages with a CLOSED status by selecting
View All in the Query block.

The Email block contains these command buttons:

If you choose: Oracle Daybreak:

Originator Sends an email of the review request information to the
person listed in the Originator column on the Review
Request block.

Receiver Sends an email of the review request to the person listed

in the Receiver column on the Review Request block.

Note: The email recipient cannot respond or reply to e-mails with the email system.
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Reviewing

a request

When you receive a review request, Oracle Daybreak notifies you by completing the
Pending Request parenthesis in the form’s title bar with the number of unseen messages.

If you are working loan origination and you have a review request, the Pending Request
parenthesis in the Underwriting or Funding form will contain a number.

If you are working with an account, the Pending Request parenthesis in the Customer Ser-
vice form will contain a number.

To review requests

On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.

If the Pending Request parenthesis in the title bar contains a number, choose the Search
(1) master tab, then choose the Review Requests tab.

2nding Reque
Application
App ;x‘ D'th 2152004 Joirt! | Casl | Purpose| Priorrty‘ Stmus‘ | Company| |
Product Existing Customer Dupr Contact Channel \ Producer\ | Sales Agert |
Search (1) Applicants (2) Decision (3) Contract (5] Collateral (6) Comments (7) Imzge (8) Werification (9) Toals (100
Resuts Search Review Requests I
Query Action Email
" Originator ® Receiver Cpoth  View all” Send Reguest | Send Response Cloze Crigingtor Receiver
Review Request
Originatar Priority Receiver Application # Reason Status [Ciate
0 [ushick! [NoRMAL [BFOGO 0000124156 REVIEW APPLICATION [WIAITING FOR RES (12152004 121252PM |~
Originatar Comment Receiver Commert
FLEASE VERITY THE ACTUAL LENGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THAMKS
~
3 Inthe Query block, choose Receiver.

In the Review Request block, Oracle Daybreak displays all open messages you have
received. The Review Requests block contains these fields:

In this field: Do this:

Originator View the user id of the request originator (display only).

Priority View the request priority: HIGH, NORMAL, or LOW (dis-
play only).

Receiver Select the request receiver (required).

Account # (Customer Service form only) Select the account number
which needs review (required).

Reason Select the review reason (required).

Status View the request status (display only).
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Date View the request creation date (display only).
Originator Comment Enter the originator comment (optional).
Receiver Comment Enter the receiver comment (optional).

Note: If you double-click an entry in the Review Request block, Oracle Daybreak does the

following:
On this form: Oracle Daybreak:
Customer Service Loads the account and displays the Account Details page.
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Sending a message

10

The Send Request button allows you to send a message to another Oracle Daybreak user.
However, you must save your message before this button is available.

To send a review request

Using the Underwriting, Funding, or Customer Service form, load the account to which
the message applies.

Choose the Search (1) master tab, then choose the Review Request tab.

In the Query block, choose Originator. (If necessary, press F6 to create a new record.)
The account number for the loaded account appears in the Account # field.

In the Priority field, select High, Normal, or Low from the LOV.

Note: This Priority field helps guide the recipient in responding to requests. It does not
affect the order in which messages are sent or received.

In the Receiver field, use the LOV to select the person you want to receive the message.

The Account # field displays the number of the account in the form’s master block. If no
account is currently loaded, you can use the LOV to complete the field. You can also use
this field to reference an account other than the one currently loaded on the form.

In the Reason field, use the LOV to select the purpose for the review request.

In the Originator Comment field, type any additional message you want to send.
Choose Save.

In the Action block, choose Send Request.

In the Review Request block, the Status field changes to WAITING FOR RESPONSE and
Oracle Daybreak sends the message.
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Responding to a message

When you receive a message, Oracle Daybreak will notify you by completing the Pending
Request parenthesis in the form’s title bar with the number of unseen messages. In the fol-
lowing example, two messages are waiting on the Review Request page.

?_5 (FundinghiPending Requast: 1% ©

Application
Aop #‘ D1|1 201 52004 Juiml’ Cusr Purposel Priorrty‘ S‘tatusl Company
Prociuct Existing Customarl— Dup’— Contact | Channel ‘ Producer| | Sales Agent
Search (1] Applicarts' (2] Decision (31 Contract (51 Collateral (5 Comments (7] Image (8] Werification (90 Tools (10)
Rezulttz earch Review Requests l
Query Action Email
C Ctiginstor . Receiver r Bith Wigw Al Send Reguest Send Response Cloge Cigfingtor Receiver
Review Req
Cnstor Pricrity Receiver Application # Reason Status Diate
B [Lnnck [oRmaL BFoco o000t 24192 |REVIEVY APPLICATION [WAITING FOR RES [124 502004 1212:52PM | &
[ | | | | [ [
\ | | | | \ \
[ | | | | [ [
[ | | | | [ [
Originatar Comment Receiver Comment
PLEASE VERITY THE ACTUAL LEMNGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THAMKS
To respond to a review request
1 On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.
2 Choose the Search (1) master tab, then choose the Review Requests tab.
3 In the Query block, select Receiver.
Oracle Daybreak displays the unread messages in the Review Request block.
4 In the Review Request block, double-click the request you want to view.
Oracle Daybreak loads that request’s account on the current form.
5 Perform the request from message on the account.
6 Type your response in the Receiver Comment field.
7 In the Action block, choose Send Response.

Oracle Daybreak sends your response to the originator’s workstation, where it appears on
the Review Request page with the status RETURN TO ORIGINATOR

The recipient can view the sent response by choosing Receiver and View All in the Query
block. (The message has a status of RETURN TO ORIGINATOR.)

Back on the originator’s Review Request page, the message appears when Originator is
selected in the Query block. The message has a status of RETURN TO ORIGINATOR.

Note: Choose Close in the Action block to remove the message from the Review Request
block.
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E-mailing a review request

While Oracle Daybreak updates the Pending Request number on the title bar to alert you
of new messages, you can also e-mail a review request to either the originator or a
receiver. Oracle Daybreak will use the e-mail address recorded in the User Definition
block on the Administration form’s User page.

Note: E-mail addresses must be recorded for both the originator and receiver for this fea-
ture to work.

To e-mail a review request

1 On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.

2 Choose the Search (1) master tab, then choose the Review Requests tab.
3 Select the message you want to e-mail in the Review Request block.

4  In the Email block, choose Originator to send the message to the person listed in the Orig-
inator field.
-or-
Choose Receiver to send it to the person listed in the Receiver field.

Oracle Daybreak displays one of the following dialog boxes:

5 Choose Ok.
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Closing a message

You can close a message you created at anytime, regardless of status. However, you can
only close messages that have your user id in the Originator field. When you close a mes-
sage, Oracle Daybreak removes if from the Review Request block.

To close a message
1 In the Review Request block, select the message you want to close.

2 In the Action block, choose Close.

Oracle Daybreak assigns the message the status of CLOSED and removes it from your

Review Request block.
Apphication
App #| D1|1 0/20/2004 Juiml— Cusl— Purpose | Priority | Status | Company
Product Existing Customer Dupl— Cantact Channe|| Prnducar| ‘ Sales Agert

Search (1) Applicants (2) Decision (3) Buresu (4) Collateral (6) Comments (7) Image (5) Yerification (9) Tools (10)

Resultts Search Review Reguests I

Query Action Email

i Originstor r Receivet C Bioth Wiswy Alllv? ol Reguest Send Response Cloze Oiginatar Receiver

Review Request

Crriginator Priority Receiver Application # e Statuis Diate
B [BFOGO [MORMAL BHATCHER oooore423s |REVIEWY APPLICATION ﬁCLOSED [oneoos oragiee 2
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
Origingtor Comment Receiver Comment
PLEASE WERIF'Y THE APFLICANT'S FLACE CF EMPLOYMENT AND MONTHLY WAGE INFORMATICN RECORDED OM PRIMARY ARPLICANT'S EMPLCYMENT PAGE

Note: You can review closed accounts anytime by selecting View All in the Query block.
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CHAPTER 4 : IMAGE MAINTENANCE / DOCUMENT TRACKING

The Documents menu opens the Account Document Tracking form. Both allow for the
paperless storage of documents within Oracle Daybreak, the later with accounts during
customer service.

Account Document Tracking form

The Account Document Tracking form contains two pages: the Document Tracking page
and the Document Maintenance page. The Document Maintenance page allows you to
attach documents to an account in the form of GIF files, PDF files, DOC files, XLS files,
and TXT files. The Document Tracking page allows you to view these documents. Any
documents that were attached to the account when it was still an application, (such as the
application received as a fax and saved as a GIF file), also appear on the Document Track-

ing page.

This chapter explains how use the Image Maintenance form to:

* View an image

* Search for an image

»  Split an image of more than one page

» Change the status of an image

* Combine two images into a multiple page image

e Print an image

* Attach documents to applications and then view these documents in a browser.

It also explains how to use the Account Document Tracking form to attach documents to
accounts and then view these documents in a browser.
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Document Tracking page (Account Document Tracking form)

You can view the documents attached to a particular account by loading the account on the
Customer Service form, then opening the Account Document Tracking form. You can also
open the Account Document Tracking form and select from a list of all accounts with doc-
uments attached on the Document Tracking page.

To locate an account document (method one)

1  On the Documents menu, choose Account > Tracking.

The Account Document Tracking form’s Document Tracking page appears.

"% Account Document Tracking -
Document Tracking l Document intenance
Account
Acc# Account Status Title e All
2001020001 0763 ACTIVE (COTOMEASTER MARIE § COTONEASTER HARNK - v
Account Document
Documert Type Comment
B [4PPLICATION IMAGE | B
[contRacT [
| | &
Account Document Details
Document Sub Type “ersion Page # Documert File Type Comment
B [MAGE PAGE [ [1 |GIF FLE | <]
Wignw DocLment

2 Press F7 to move to Enter-Query mode, in the Acc # field type the account number you
want to view, and then press F8 to perform the query.
-or-
Select View All and use the scroll box to choose the account with the documents you want
to view.

Information about the documents attached to the account appears in the Account Docu-
ment and Account Document Details blocks.

To locate an account document (method two)

1 Open the Customer Service form and load the account with the attached document you
want to view.

2 On the Documents menu, choose Account > Document Tracking.

The Account Document Tracking form appears with the account loaded in Account block
and information about the document in the Account Document and Account Document
Details blocks.
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To view a document attached to an account

Using one of the two methods above, load the account with the document you want to
view.

In the Account block, view the following information:

In this field: View this:

Acct# Account number.
Account Status Account status.
Title Account title.

In the Account Document block, view the following information:

In this field: Do this:
Document Type View the document type (display only).
Comment Enter comment (optional).

In the Account Document Details block, view the following information:

In this field: Do this:

Document Sub Type View the document sub type (display only).

Version View the version (version numbers will be incremental
by batch job, first version will start with 1.0) (display
only).

Page # View the page number (display only).

Document File Type View the document file type (display only).

Comment Enter comment (optional).

Use the Account Document and Account Document Details block to select the docu-
ment you want to view.

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details block to view the all the pages in the document

_Or_

Choose a specific page number to view only that page.

Choose View Document.

Oracle Daybreak opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Daybreak system).

If you want, add comments to the Comments field in the Account Document and
Account Document Details blocks.

Save your entry.

Chapter4 :-3 User Guide - Consumer Loans Collection



Document Maintenance page (Account Document Tracking form)

Oracle Daybreak supports the online attachment of document images to an account with
the Account Document Tracking form’s Document Maintenance page. You can attach the
documents from either a client machine or server. A default image directory can be main-
tained in Oracle Daybreak using the system parameter: UIX_DEFAULT IMAGE_PATH.

When you choose List File in the New Document block on the Document Maintenance
page, Oracle Daybreak displays all available files in the selected directory in the Docu-
ment Details block. You can use the Document Maintenance and Action blocks to attach
selected documents to a particular account.

To attach a document to an account from a server
1  On the Documents menu, choose Account > Maintenance.

The Account Document Tracking form’s Document Maintenance page appears.

Document Tracking Documert Maintenance l

Select Document Document Maintenance Action
"
Directary Peth - tare o
‘MQme.idevneWJimagas AccH gy BT
Search " Move Document ‘iewr Document
Reset Path List Filz: Upload From Client ™ Aftach Document (Server)
@ Attach Document (Clisrt)
Upload Status
Total Fiie(s) [1 Last Flle [payton miller contract gif Biytes Uplogded 317627 of 317627 uploaded. File Uploadd Status 100 % Overall Upload Status 100 %

Document Details
File: Mame Document Type Document Sub Type Comments Acc# Attach  Copy SMove Acc # Status

B [PAYTON MILLER CONTRACT_2' hionE

|®

I s S S |

1]

2 In the Action block, choose Attach Document (Server).

3 In the Select Document block, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX DEFAULT IMAGE_PATH).
_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can choose Reset Path at any time to return to the default image directory.
4 In the Select Document block, choose List File.

Oracle Daybreak displays the files from the entry in the Select Document block’s Direc-
tory Path in the Document Details block.

5 In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).
Document Type Enter the document type (required).
Document Sub Type Enter the document sub type (required).
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Comments Enter any comment you want to associate with the docu-
ment attached to the account (optional).

Acc# Enter the account number of the account to which you
want to attach the document (optional).

Note: If a document is attached to an account, and the account is loaded on the Customer
Service form, when you open the Account Document Tracking form’s Document Mainte-
nance page, the account number appears in the Document Maintenance block’s Acc# field.
You can view the document in a browser by choosing View Document in the Action
block.

Select the Attach indicator to attach the file to the account.
Save your entry.
In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

To attach a document to an account from a client machine
On the Documents menu, choose Account > Maintenance.

In the Action block, choose Attach Document (Client).

In the Select Document block, choose Upload From Client.

An Open dialog box appears.

In the Open dialog box, use the Look in: list box to locate the document you want to
attach to the account.

Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

Oracle Daybreak uploads the selected file to the Document Maintenance page and dis-
plays the progress in the Upload Status block.

In this field: View this:

Total File(s) The total files uploaded from client.
Last File The last uploaded file name.

Bytes Uploaded The file upload status in bytes.

File Upload Status (%) The file upload status in percentage.
Overall Upload Status (%) The overall upload status in percentage.

In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).

Document Type Enter the document type (required).

Document Sub Type Enter the document sub type (required).

Comments Enter any comment you want to associate with the docu-

ment attached to the account (optional).
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Acctt Enter the account number of the account to which you
want to attach the document (optional).

8 Select the Attach indicator to attach the file to the account.
9 Save your entry.
10 In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

You can also view the document in a browser by choosing View Document in the Action
block.

Copy Document

The Action block’s Copy Document command copies the document image from one
account to another account. This command has no impact on the source account or the
source account’s document image.

To copy a document to an account from another account
1  On the Documents menu, choose Account > Maintenance.
2 In the Action block, choose Copy Document.

3 In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to copy.

4 In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
5 In the Document Details block, select the document you want to copy.

6 Inthe Copy/Move Acc # field, enter the account number of the account to which you want
to copy the document.

7 Save your entry.

8 In the Action block, choose Post.

Move Document

The Action block’s Move Document command moves an existing document image from
one account to another account. This command detaches the document image from the
source account and attach to second account.

To move a document to an account from another account
1 On the Documents menu, choose Account > Maintenance.
2 In the Action block, choose Copy Document.

3 In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to move.
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In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
In the Document Details block, select the document you want to move.

In the Copy/Move Acc # field, enter the account number of the account to which you want
to move the document.

Save your entry.

In the Action block, choose Post.
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CHAPTER 5 : CORRESPONDENCE

Oracle Daybreak features two types of correspondence: predefined correspondence tem-
plates for loans included in the baseline system and ad-hoc correspondence that you create
yourself. The predefined correspondence address matters regarding customer service and
collections for accounts. They also enable financial organizations to manage bulk mail-

ings.

Collection: COLLECTION LETTER 1
COLLECTION LETTER 2
COLLECTION LETTER 3
CUSTOM LETTER 1
CUSTOM LETTER 2

Ad-hoc correspondence allows you to include information from accounts in documents
templates you create yourself without manually transferring the data. Ad-hoc documents
can be generated as either Microsoft Word or PDF files.

Note: Predefined correspondence templates are stored on the Product Setup form’s Letters
tab’s pages (Setup > Products > Loan > Letters > Loan Letters ).

Setup  Loan | Lineof Credt  Lease
Products Pricing Edlits Cycles Scoring Contract Fees Compenzstion  Checklists Spreads Statement Lefters: Promations [EUrEnces
Lefters l
Letter Definition
Letter Code File Maime Batch Printer Batch User Letter Type Cotmpany  Branch Product State  Channel Enabled
[CNLNCE_ACOLTR  |LORACO_EM_111_01  [archive [patcH [COMDITIONAL ADVERSE AC|ALL  |ALL  [ALL laLL [acl [ =]
[CHLMCE_AD%_LTR  [LORADYW_EM_100_01  [archive [patcH |ADVERSE ACTION LETTER [8LL AL |ALL [aLL [aLL [
[CNLNCE_COL LTR1  JLCOLT1_EM_100.01  [archive [patcH [COLLECTIOMLETTER1  |ALL  |ALL AL [aLL [acl v
[CALMCE COL LTR2  |LCOLTZ EM_100_01  [archive [patcH (COLLECTIONLETTER2 (AL [sLL  [aLL [ae facc 74
[CHLMCE_COL_LTRE  LOOLTAEM_100_01  [archive [paTcH [COLLECTION LETTER 3 |8LL AL |aLL [aLL [aLL v
[CNLNCE_CONLTR  [LORCON_EM_100_01  [archive [pateH [COMTRACT FUNDING FAXENALL  |ALL  [ALL [aLL [acC v
[CMLNCE DEC_FAX  |LORDEC_EM_11101 [archive [pateH [DECISION FaX/EMAIL TR TR TS [aLL [arL v
M[CNLNCE_PDF_LTR  |LCSPOF_EM_111_01  [archive [paTcH PAID IN FLLL LETTER laL far fa [aLL [acl v
[CALMCE POQLTR  |LCSPOQEM_111_01  [archive [patcH PAYCFF QUOTELETTER  |ALL  [sLL  [aLL [ae facc 74
[CHLMCE_STM_LTR  [LCSSTM_EM_111_00  [archive [patcH [SCCOUWT STATEMENT 8Ll AL |ALL [aLL [aLL [
[CNLNCEWEL LTR  JLCSWEL EM_111_01  [archive [patcH [WELCOME LETTER oLl fa [aLL [acC v
[ | | | [ \ \ \ [ r
\ | | | \ \ \ \ [ O[]
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Request page

Ad-hoc correspondence can be viewed on the Request page when you have opened an
account. The page allows you to generate a new letter or view a previously generated let-
ter.

To generate an ad hoc correspondence

1  On the Lending menu, choose Customer Service and load the account for which you
want to generate the ad hoc correspondence.

2 On the Letters menu, choose Ad-hoc.

Tz Request
Request {
Correspondence Request
Level Mumber Title Compary Branch
APFLICATION 00001 01135-CICERD KEN ssFe |He
Correspondence
Id Correspondence Date
30003 [NOTE AND SECURITY AGREEMENT 1 4272005 |+ Generate
Documents
Documert I Documert Recipient E-Faorm Source Source Type  Generated Select
[ 28004 |LN_BSI_CONTRACTS_1_DOC PRIMARY [ [ r [ (&
u| 29005 [MOTE AND SECURITY AGREEMERIT 1 [PRIMARY [DavERERK [WioRD DOCUMENT 2 " Wiews
\ \ \ \ \ m mE
Elements
@ a1 O User Defined
Elemert Content
B [4PPLICATION AFF NER [o0o0101135 =
|aPPLICATION STATE cD s
[2PPLICATION ASSET DESC [
|APPLICATION ASSET IDENTIFICATION HER |
|#PPLICATION A5SET VERR [2004
[spPLICATION ASSET MaKE [sanTos
[£PPLICATION ASSET MODEL [PraRE 2 BR
|PRIMARY APPLICANT ADDRESS LINE 1 [3298 casper RD
|PRIMARY APPLICANT ADDRESS LINE 3 [NSTON SALEM NC 27103 US
[PRIMARY APPLICANT NAME [kEn Lo cicero -

3 Inthe Correspondence Request block, the following information appears regarding the
account currently loaded:

In this field: View this:

Level The correspondence type.
Number/Title The entity number and title.
Company The entity company.
Branch The entity branch.

4 In the Correspondence block, use the Correspondence field’s LOV to select the type of
correspondence you want to generate.

Oracle Daybreak displays the following information in the Correspondence block for the
selected type of correspondence:

In this field: View this:

Id View the correspondence id (display only).

Correspondence Select the correspondence you want to generated
(required).

Date View the correspondence generation date (display only).
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10

11

Press F10 to save your entry.

The Documents block displays all the types of documents available for the type of corre-
spondence you selected.

In the Documents block, view the following information for each document:

In this field: View this:

Document Id The document Id.

Document The document description.

Recipient The recipient description.

E-Form Source The e-form source.

Source Type The source type.

Generated If selected then Oracle Daybreak generated the docu-
ment.

In the Documents block, select the correspondence you want to view.

The Elements block displays the elements Oracle Daybreak used to generate the corre-
spondence.

If you choose All, Oracle Daybreak displays all elements in the correspondence.
If you choose User Defined, Oracle Daybreak displays user-defined elements in the corre-

spondence.

In the Elements block, view the following information:

In this field: Do this:
Element View the element description.
Content Enter/view the value of the element.

Choose User Defined and complete the Content fields for the Element fields you want to
include in the correspondence.

Choose Generate.

Oracle Daybreak “locks” the information included in the correspondence and prevents it
from being changed.

Choose View.

Oracle Daybreak displays a PDF of the ad hoc correspondence.
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Samples of Oracle Daybreak LS predefined correspondence

Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days
after an account becomes delinquent (receives a condition of ACTIVE: DELQ on the Cus-
tomer Service form).

The Collection letter 1 is available for loans fixed and variable rate).

To generate the Collection letter 1

1 On the Customer Service form, load the account you want to receive the Collection 1 let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Collections sub menu, choose Collections 1.

Example of the Collections letter 1 (loan)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 952-416-6507

Date: 09/25/2002

PAULA CCERASTOSTIGMA
45231 MOESIA ROAD
BOLIVIA NC 28422

Account number: 2000110000454
Amount past due: $8,136 48

Dear PAULA,

Our records indicate that you are past due on your loan in the amount of $8,136 48. This amount includes
monthly payments logether with all applicable fees due pursuant to your contract. In order to attain a current
acount status, 1tis important that we receive your paymentimmediately if there 1s a problem meeting the above
request, please contact our office at 952-416-6506

If you already mailed your payment, please contact our office sowe may update your account.

Sincerely,
DAYBREAK CORPORATION
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Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service form).

The Collection letter 2 is available for loans (fixed and variable rate).

To generate the Collection letter 2

1 On the Customer Service form, load the account you want to receive the Collection 2 let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4  On the Collections sub menu choose Collection 2.

Example of the Collection letter 2 (loan)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 952416-6507

Date: 086/25/2002

PAULA CCERASTOSTIGMA
45231 MOESIA ROAD
BOLIVIA NC 28422

Account number: 2000110000454
Amount past due: $8,136 48
Dear PAULA,

Our records indicate that you are past due on your loan in the amount of $8,136 48. This amount includes
monthly payments together with all applicable fees due pursuant to your confract.

Several attempls have been made to contact you conceming this matter. In an effort to assist you in attaining a
current status on your account, we would like to speak with you immediately. Please contact our office at
952-416-6506 to make suitable arrangements to bring your account current.

Thank you in advance for your anticipated cooperation.

Sincerely,
DAYBREAK CORPORATION
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Collections: Collection letter 3

The predefined Collection letter 3 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service form).

The Collection letter 3 is available for loans (fixed and variable rate).

To generate the Collections letter 3
1  On the Customer Service form, load the account you want to receive this letter.
2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Collections sub menu, choose Collection 3.

Example of the Collections letter 3

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 952-416-6507

Date: 08/30/2002

STEVEN JJONES
&<Cus_address1>
ROCK ISLAND IL 60750

Account number: 2000120000350
Amount past due: $2,741.16

Dear STEVEN,

This is to inform you that your account with DAYBREAK CORPORATION 15 cumently in Default. We hereby

demand that payment for $2,741.16 be hrought current immediately. This amount includes monthly
payments together with all applicable fees due pursuant to your confract.

Ifyou are unable to send such a payment, it is imperative that you contact our office at 952-416-6506 to
discuss this matter. Your immediate response to this demand is necessary if you wish to avoid further
consequences.

Thank you in advance for your anticipated cooperation.

Sincerely,
DAYBREAK CORPORATION
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CHAPTER 6 : USER PRODUCTIVITY

The User Productivity form is a supervisor feature that allows you to monitor the daily
performances of Oracle Daybreak users completing loan servicing tasks. These tasks are
categorized as customer service/collection tasks (loan servicing).

Note: Oracle Daybreak updates this display only form every day.

Using the User Productivity form, you can review the following daily tallies:

»  Number of accounts worked and call activities, by user
*  Number of accounts worked and call activities, by queue.

This chapter explains how to use the User Productivity form to view this information.
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Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on the following pages:

*  Collector Activity
*  Queues Status

Collector Activity page

The Collector Activity page displays the number of accounts worked and call activities by
collector for the day. It also displays details regarding calls and total number of calls per
queue.

To view the Collector Activity page
1 On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

2 Choose the Collector Activity tab.

w8 Lser Productiity

UndersritingFunding Customer Service/Callection

Collector Activity l Queues Status

Users

User Mame Acocounts Call Activities
B BFOGO BRIAN A FOGO 31 a1 =y
SHATARAJAN S AKUMAR NATARAJAN 22 22
JUAMICK] JILL R JAMICK] 28 28
CRUDC: DANRUDD 24 24
DROEHL DALE ROEHL 24 28
-
Activity Details
Queue Name Lett Messages Promise To Pay Mo Anseeer Ciher Total
u ‘DELINQUENT DELINQUENCY QUEUE: DAYS MORE THAN 30 1 [t} 24 25 =
ISCHEDULE FOR CHARGEQFF
[

1]

3 In the User block, view the following information:

In this field: View this:

User User code.

Name User name.

Accounts Number of accounts worked.
Call Activities Number of call activities.

4  In the Activity Details block, view the following information for the selected user:

In this field: View this:

Queue Name Queue name.

Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.

Total Total activity count.
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Queues Status page

The Queues Status page displays daily information regarding queues, such as the number
of accounts worked, number of call activities, number of accounts pending, and totals
number of accounts in the queue. It also displays information about the users who worked
these queues and details of the call activities.

To view the Queues Status page

1  On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

2 Choose the Queues Status tab.

' User Productivi

UnderwertingFunding Customer Service/Collection

Callector Activity Queues Status l

Queues

Company Branch GUeLE Mame Accounts Activities Pending Total
[ssFc |ha [BankrUPTCY | 143 143 of 143 (|2
m s |He |pEFicENCY [ 31 31 of 31
|ssFc jom |DELINGQUENT | 52| 52| of 52
[ssFc jom  [SCHEDULE FOR CHARGEOFF [ 7| 7| o 71
[ssFc Jeot[PAYOFFTERMINATION M PROGRESS [ 91 | ot | ol a1
Activity Details
User Mame Lett Messages Protnise To Pay Mo Answeer Other Total
B BFOGO |ERIAN & FOGO | 3 1 o 5| =
[asaricia [JLL R samick [ 11| o 8 | 7| 27
|pRUDD |DamRUDD [ & | ol 7 10 | 22
[oRoEHL [caLE RoEHL [ 19 | Bl 1 5 | 28
|ssiwapnL |SwapHIL SALUNKE | s | g & | 2 | 24
[krUDD [kRiSTINA R RUDD [ 3| 2 1| 17 33
[ [ [ [ [

3 In the Queues block, view the following information:

In this field: View this:
Company Company.
Branch Branch.
Queue Name Queue name.
Accounts Number of accounts worked.
Activities Number of call activities.
Pending Number of accounts pending.
Total Number of total accounts.

4 In the Activity Details block, view the following information for the selected queue:
In this field: View this:
User User code.
Name User name.
Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.
Total Total activity count.
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APPENDIX A : ORACLE DAYBREAK INTERFACE

This appendix explains the Oracle Daybreak’s graphical user interface (GUI). It defines
the components commonly found on a GUI, provides an overview of their functions, and
explains how to:

e Use Oracle Daybreak’s windows and forms
e Work with the parent-child relationships between blocks
* Navigate within the Oracle Daybreak system.

Oracle Daybreak’s graphical user interface
All the forms in Oracle Daybreak appear as graphical user interfaces (GUIs). To use Ora-

cle Daybreak, you need to understand the components found on a GUI, as well as their
functions.

Windows and forms

Oracle Daybreak uses two basic GUIs in completing tasks: windows and forms.

mjDaybreak

File Edit Guen

g
W 1

Search o o Auto Run Accounts

Product Parvyaft Amt Amt Due Oldest Due O ny /Branch
Coe| m R - N/ -
‘ J I } | | ‘ Minimize , Maximize, and —
Accd Close buttons (not present on .~
Or 55N Total| ‘ a form)
S —
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/fForeclosure (5)  Deficiency (6) Contract (71 Caollsteral (8)
Account Details { Customer Details BEUENESE Balances Tranzactions Tracking Attributes Statements =BG INEUFANCES WENOOE WOk Urdier
Customers Dues Conditions.__ .
Today's ondition Start Ot Followwup Dt
n N
[ [ =] Bt | Ollesst Due Dt u | | o
[ | - Due Ct At | | |
Customer # S BihDt Gender Dele Due | a| \ | | | r
=
| | | \ L Due | 2 \ e
Email | MEF Due [ 3] [ | A
Language | Marital St [ Cther Due [ 4 [ |
Disahity ™ Skip[ Stap Corresponence | Total Due | 5 ‘ [ =

Frivacy Opt-cutl Time Zore Active Miitary Duty Activity Delinquency Information

Contact Information Etfective Dt Active [t Paid Off Ot Chargeoff Ot Current Pt Due Day Late 30 &0 90 120 150 180

Address Type currert  Rtailing Phone ‘ | | | | ,— ,— ,— ’— ’— ’_ ’_ ’_
C [ = Last Pmt At Pt Dt Last Bill Amt  Last Activity Ot bilftary Duty EPF (Life)
-
‘ ‘ | | BPMSF (Year)
proscer| ey e Days Cateory  Colector

= A # Customer Grade Score

Call Activities { Promises Comments Checklist References Payment Rating History  Due Date History
Action Rezsutt Cortact Reazon Promize Ot Promise Amt Cancel  Condition Followup Ot Time Zane M. Followup Ot
so.00 [ |

-

Aprt
-
-
-
-
-

\ | \
\ | \
[ | | [
[ | [
\ | [

-

ectthe gqueue name

Oracle Daybreak Lending Suite uses two windows, the iAS window and the Oracle Day-
break window. The Oracle Daybreak window is the java applet that is running Oracle
Daybreak. The iAS window is the browser that launched the applet. In this sense, the iAS
window is the parent of the Oracle Daybreak window.
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Windows can be maximized, minimized, opened, closed, and repositioned. More than one
window can be opened on your desktop; windows can overlap or appear adjacent to each
other. The window that you are currently using, or is currently selected, is the “active”
window. It appears on the top of the overlapping windows. Windows that are open but not
selected are “inactive.” The title bar of an active window is a different color than the other
inactive windows.

Qo - @ ¥ [l @ Psewer rroois @ (2- 5 = - JE Q B

scehese 8] htpsfharus.fiex.comg = v|Beo ks ”
otPL RS
¥z Da ea ||

gelcume to Daybreak
Gl 2 10 G 44 rpiged=I20 009

vserid| |
Password|
Cancel
Eorgot Passwordl

ORACLE' Copyright 1998-2010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1FL3

Enter user id.

L] Opening hitp: fhorus.-iex.com: JESMACHCEL S

74 start

SJ Localintranet

@ 7 €0t alilE. anm

|14 Utities - Mo

For more information on window components, see the Window components section of
this chapter.

Oracle Daybreak uses forms to complete tasks. A form is an organized display of a mod-
ule’s fields, contained within a window. Forms allow you to enter, view, and update infor-
mation in the Oracle Daybreak system. Each module has its own form. Forms are opened
from the Oracle Daybreak menu. For example, on the Lending menu, the Underwriting
command opens the Underwriting form, the Funding command opens the Funding form,
and the Customer Service command opens the Customer Service form. You can open mul-
tiple forms simultaneously. The forms that are available to you are based on your assigned
responsibility.

Windows and forms have a very similar appearance, as forms always appear within win-
dows. An easy way to distinguish a window from a form is that a window contains the
Minimize, Maximize, and Close buttons in the upper right corner, while a form does not.

For more information on form components, see the Form components section of this
chapter.
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Window components

This section presents an overview of the components found on windows, as well as their

use.

Window title bar

A horizontal bar containing the name of the window. The active
window has a different colored title bar to distinguish it from
other inactive windows.

The title bar also contains the Minimize, Maximize, and Close
buttons.

The Minimize button reduces the Oracle Daybreak LS applica-
tion to a taskbar button on your desktop’s status bar.

The Maximize button allows you to resize Oracle Daybreak’s
window on your desktop. (Note: You may have to choose the
Maximize button to ensure Oracle Daybreak’s window is not cov-
ered by your desktop’s status bar.)

. E;g Daybreak !Em J

Menu bar

The Close button will quit Oracle Daybreak without logging off.
(Note: Do not use the Close button to end a Oracle Daybreak ses-
sion.)

The horizontal bar containing the menu names. The menu bar is
located beneath the title bar and contains commands that allow
you to open, view, and maintain a form.

Note: You view the contents of a menu by clicking it or pressing
ALT + [THE UNDERLINED LETTER IN THE MENU NAME].
For example, ALT + R opens the Reports menu. Commands can
be selected using the mouse or by pressing the key of the under-
lined letter in the command name.

File Edit Query MNavigation Lending Letters Reports Interfaces Batch Transactions Monitor Setup Window Help

The following menus are available from the Oracle Daybreak menu bar.

File Contains the following commands:
Save - Records the current data on a form in the
database.
Re-Logon - Closes the current Oracle Daybreak
session and refreshes the Login form, allowing
you to re-log on to Oracle Daybreak without
leaving the system.
Change Responsibility - Allows you to change
your Oracle Daybreak responsibility. Responsi-
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Edit

Query

Navigation

Lending
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bilities determine what Oracle Daybreak features
are available.

Change Password - Allows you to change your
Oracle Daybreak password.

Clear Form - Clears the active form of its
unsaved data.

Print - Prints the contents of an active form.
Exit - Closes the Login form and ends your cur-
rent Oracle Daybreak session.

Contains the following commands:

Cut - Removes selected text from a form and
stores it in the clipboard buffer.

Copy - Copies selected text from a form and
stores it in the clipboard buffer.

Paste - Moves data from the clipboard buffer to
a selected field on a form.

Edit Field - Opens the Editor dialog box with the
contents of a selected field.

List of Values - Opens a field’s List of Values
dialog box, if one exists.

Contains the following commands:

Enter - Changes Oracle Daybreak to Enter-
Query mode. This allows you to search the data-
base.

Execute - Performs the query entered during
Enter-Query mode.

Cancel - Changes Oracle Daybreak back to user
mode.

Last Criteria - Repeats the most recently per-
formed query entered in Enter-Query mode.
Count Hits - Displays the number of records the
current query produced in the message line.

Get Next Set - Retrieves the next set of records
using the most recent query entered while in
Enter-Query mode.

Contains the following commands:

Block - Allows you to navigate to the previous
or next block, or clear the current block.

Record - Allows you to navigate between the
previous and next record, scroll up and down
between records, insert or remove a record, or
duplicate or clear a record.

Field - Allows you to navigate between the pre-
vious and next field, as well as clear or duplicate
a field.

Contains the following commands:

Customer Service - Opens the Customer Ser-
vice form.

Collection - Opens the Customer Service form
designed for a Oracle Daybreak user focussing



Letters

Documents

Reports

Interfaces

on collections, as the Bankruptcy (4), Repo/Fore-
closure (5), and Deficiency (6) master tabs are
unavailable.

Repossession/Foreclosure - Opens the Cus-
tomer Service form designed for a Oracle Day-
break user focussing on repossessions or
foreclosures, as the Bankruptcy (4), and Defi-
ciency (6) master tabs are unavailable.
Bankruptcy - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on bankruptcies, as the Repo/Foreclosure (5) and
Deficiency (6) master tabs are unavailable.
Deficiency - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on deficiencies, as the Bankruptcy (4) and Repo/
Foreclosure (5) master tabs are unavailable.
Collateral - Opens the Collateral form (currently
unavailable).

Producers - Opens the Producer Management
form.

Vendors - Allows you to open the Vendor Man-
agement form at the Vendors, Work Orders, or
Invoices tab.

Securitization - Opens the Securitization form at
the Loan tab.

Transaction Authorization - Opens the Trans-
action Authorization form at the Authorization
tab.

Custom Forms - [This is a placeholder for any
forms customized (or added) by the client.]

Contains the following commands:
Pre-defined - Allows you to generate a pre-
defined letter, either as a file or a printed docu-
ment, or preview it as a PDF file.

Ad-hoc - Opens the Correspondence form.

Contains the following commands:

Account - Allows you to open the Account Doc-
ument Tracking form at either the Document
Tracking or Document Maintenance master tab.

Contains the following commands:

Run - Allows you to generate a wide array or
predefined reports.

Print - Modifies the Run command to generate a
predefined report, either as a file or a printed
document.

Preview - Modifies the Run command to gener-
ate a predefined report and view it as a PDF file
with a browser.

Contains the following commands:
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Transactions

Monitor

Setup
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GL Transactions - Opens the General Ledger
form.

AP Transactions - Opens the AP Transactions
form.

Card Transactions - Opens the Card Transac-
tions form.

Conversions - Opens the Conversion App/Acc
form.

Contains the following commands:

Advances - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Advance Entry or Advance Maintenance tab.
Payments - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Payment Entry or Payment Maintenance tab.
Escrow - Allows you to open the Escrow Analy-
sis and Disbursements form at the Escrow Anal-
ysis, Escrow Analysis Maintenance, Escrow
Disbursement Entry, or Escrow Disbursement
Maintenance master tabs.

Contains the following commands:

System - Allows you to open the Utilities form
at the Setup, Monitor Batch Jobs, Monitor Jobs,
Monitor Users, Services, Log Files, or Parked
Transactions master tab.

User - Allows you to open the Utilities form at
the Monitor Users master tab or open the User
Productivity form at the Underwriting/Funding
or Customer Service/Collection master tab.
Contains the following commands:
Administration - Allows you to open the
Administration form at the System or User mas-
ter tab.

Products - Allows you to open the Product
Setup form at the Setup, Loan master tab.
Queues - Allows you to open the Queue Setup
form at the Setup, Origination, or Customer Ser-
vice master tab.

Correspondence - Opens the Correspondence
form.

Events - Allows you to open the Events form at
the Loan master tab.

Credit Bureau - Allows you to open the Credit
Bureau Setup form at the Request or Reporting
master tab.

Batch Jobs - Opens the Utilities form.
Producers - Opens the Producer Management
form.

Vendors - Opens the Vendor Management form.
Subvention - Opens the Subvention form at the
Loan master tab.



Escrow - Opens the Escrow Setup form at the
Loan master tab.

Securitization - Opens the Securitization form.
General Ledger - Opens the General Ledger
form.

Window Contains the following commands:
Cascade - Arranges the open forms on your
screen so that they overlap, with the active form
on top.
Tile Horizontally - Arranges the open forms on
your screen so that they appear one on top of
another.
Tile Vertically - Arranges the open forms on
your screen so that they appear one next to
another.
Note: The lower portion of the menu displays the
Oracle Daybreak forms you have opened. You
can use this menu to move between forms by
selecting a specific form.

Help Contains the following commands:
Keys - Opens the Keys dialog box, containing a
listing of all the hot keys available for the current
form in use. Hot keys are shortcuts that perform
Oracle Daybreak tasks with a minimum of key-
strokes.
Display Error - Displays information about
recently encountered Oracle errors. (i-flex solu-
tions Corp. requests that you create a screen shot
of this information and send it to us when you
have a system error.)
Debug - Contains two commands: Set On and
Set Off.
Oracle Daybreak Help - Allows you to open a
browser and view .pdfs of either the User Guide
or Setup Guide.
Oracle Daybreak On the Web - Allows you to
open the i-flex solutions home page and report to
Technical Support department when you encoun-
ter an error.
About Oracle Daybreak and Audit - Opens the
About Oracle Daybreak dialog box, displaying
version and audit information such as object data
and recent updates. It also allows you access the
column audit.

Oracle Daybreak toolbarThe row beneath the menu bar containing 19 icon buttons used
to perform tasks and carry out commands. The toolbar buttons are
labeled with the action they perform. To view the label, use the
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mouse to place the mouse pointer on the button without clicking

and the label appears.

G P2 I e 5@ 4P ®lcieg "I 11 2

A B C DEF GHI1I JKEKLM NOP Q R S

If you choose: (hot key) Oracle Daybreak will:

[A] Save Changes (F10) Save any pending changes on the
form.

[B] Print (SHIFT + F8) Print the current screen.

[C] Exit (CTRL + E) Close the current form or exits the
application.

[D] Cut (CTRL+X) Remove selected text and stores it
on the clipboard.

[E] Copy (CTRL+C) Copy selected text and stores in on
the clipboard.

[F]1 Paste (CTRL+V) Insert text stored on the clipboard
in a selected field.

[G] Enter Query (F7) Change Oracle Daybreak to Enter-
Query mode.

[H] Execute Query (F8) Perform the query entered while in
Query mode.

[I1 Cancel Query (CTRL+Q) Change Oracle Daybreak back to
user mode.

[J] First Record Display the first record.

[K] Previous Record (SHIFT + UP) Display the previous record.

[L] Next Record (SHIFT + DOWN)  Display the next record.

[M] Last Record Display the last record.

[N] Insert Record (Fo) Create a new record.

[O] Remove Record Delete the current record from the
database.

[P] Clear Record (SHIFT+F4) Clear the current record from the
form.

[Q] Lock/Unlock Record
[R] Copy with Details Record

[S] Help

(CTRL + H)

Lock and unlocks a record.

Copy the selected record to the
clipboard.

Display help for the selected item.

Note: Depending on the context of the selected field, some toolbar buttons may not be
available. For example, if you select a field that does not allow a query, the Enter Query

button is unavailable.

Message lineThe message line is located in the lower left corner of the Oracle Daybreak
window and displays field prompts, error messages, or additional details about a field. In
the illustration below, the message line contains the error message: “Query caused no

records to be retrieved.”

FRM-40350: Query caused no records to be retrieved. | ‘

_Record: 1/1 Il ol

i =085C=
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Status line

Enter a query; pres

_Record: 11

The status line appears below the message line and displays status
information about the current form or field. A status line can con-
tain the following indicators:

Enter-Query Indicates that Oracle Daybreak is in Enter-Query
mode, allowing you to specify search criteria for
a query.

List of Values Appears when a List of Values (LOV) is avail-
able for the selected field.

Form components

This section presents an overview of the components found on forms and how to use them.

Tab

Oracle Daybreak uses tabs as a primary navigation tool.

Tabs are small flaps used for quick access to pages of informa-
tion, not unlike the tabs on a folder in your file cabinet. There are
three types of tabs in Oracle Daybreak system: master tab, tab,
and sub tab.

Master tabs are the highest level of tab. If present on a form, they
are usually numbered and appear near the top of the form. Master
tabs are used primarily to navigate to other pages.

Tabs and sub tabs open pages that contain information.

Sub tabs, if present, appear at the bottom of the form.
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Page (or tabbed page) The information items associated with a tab (blocks, records,
check boxes, command buttons, and so on) are located on a page.
The name of the page is the same as the name of the tab. The
information associated with a sub tab is a sub page.

In the illustration below, the Primary page and Address sub pages
are is circled.
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Block

Command button

Field

A frame, or box, that encloses a set of related functions or data. A
shadowed line marks a block’s perimeter. The title of the block
appears across the top of the block in bold, black text.

A rectangle button that initiates a predefined action. Buttons do
not contain values as fields do. A button is usually labeled with
text noting the action that it performs. In the illustration below,
the Loan page contains six command buttons: “Calculate,”
“Amortize,” “Initialize,” “Copy to Decision,” “Copy to Con-
tract,” and “Print Report.” All three are located in the Action
block.

Note: The “Copy to Contract” button is unavailable.

Loan [ [EEEEE

W Calculate Payment

T Calculate Interest Rate

Lalculste |

Amartize |

Intislize |

Copy to Decizion | Copy fo Contract Print Feport

Loan Details
Contract Dt [07/29/2003 First Pt Dt [07,29/2003
At Financed $000  Pre-PaidFees|  $0.00
Laan At $0.00 Financed Fees IW
Balloon Pt &mt | $000 Term| 0 Maturity 0t 072852003
Rate
Rate| 0.0000 spr| 00000

A box on a form used to enter, view, update, or delete informa-
tion. Each page contains fields. Fields can display values in dif-
ferent formats; including text, numbers, and dates.

Text field
Number field

A field that stores characters and numbers.

Number fields store only numbers, often dollar
figures, with or without decimals.

Date field Date fields store dates and sometimes time val-

uces.

IMPORTANT:

When you select a field, messages appear in the message area in
the lower left corner of the Oracle Daybreak window. The mes-
sages describe the field or what type of information can be
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Option button

Check box

entered in the field. (See Message line and Status line later in this
section for more information.)

Loan I Lease
Action
® Calculste Payment " Calculste Interest Rate
Calculate Amortize Initialize |
Loan Details
Contract 060652003 First Pt Dt
At Financ $1 ,SDD.DD] Pre-Paid Fees $0.00
Loan $1,500.00 Financed Fees $0.00
Balloon Pt gt | $200.00 Term| O Maturity Dt
Calculatgr Optigns
Pmt F |3u::|L,uanuz'ﬂr\ﬂf.i)NTHL‘rr ]
Ballooh Method [ PMTS
Tne Counting Methaod |FED CALEMDAR
y Vv +
Diate Field Mumber Field Text Field

A round button used to select an action from a group of options.

You can select only one option button in a group at a time. In the
illustration below, option buttons are used to select whether Ora-
cle Daybreak calculates payment or calculates interest rate.

Loan l [lEEsE

U Calculate Interest Rate ]

Calculate |

Amortize | Initialize: |

Copy to Decizion | Copy fo Contract Print Repart

A check box indicates a state for a particular field, such as
enabled/disabled, primary/secondary, and current/not current. For
that reason, check boxes are sometimes called “indicators.” The
title of the check box indicates what it controls. A check denotes
that the check box is selected. Click a selected check box to
“clear” it.

Note: One or more check boxes can be selected, since each one
acts independently.

Pricing

Pricing Decision Ot

Select Bricing

OGM0E2003

| ¥

Status Sub Status Unclerwriter

List of Values (LOV)

A dialog box linked to a field that enables you to select a single
item from a predefined list. To view a field's List of Values, press
F9. Move the blue highlighted bar using the UP or DOWN ARROW
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keys or the slide bar on the LOV dialog box to the value you want
to select. In the example below, 55001 AFTON MN is selected.
Some LOV contain lists long enough to require a scroll bar to
view the entire contents. Choose OK, press ENTER, or double-
click the LOV item to populate the field with the selected value.

Fircl|%043
=
03043 MH ]
04043 KERMEBILIMK, ME
04330 AUGUSTA, ME
04330 CHELSER ME
04330 SIDMEY ME
04332 AUGUSTA, ME
04333 AUGUSTA, ME
04336 AUGUSTA, ME
04335 AUGUSTA, ME
04341 COOPERS MILLS ME
04342 DRESDEN ME
04343 EAST WINTHROP ME
04344 FARMINGDALE ME
04345 GARDINER ME
04345 WEST GARDINER ME =
E}I Cancel

Blue square (cursor) Oracle Daybreak uses a blue square as a cursor. The blue square
indicates the active item, usually a field or record. You can move
the blue square using the arrow keys on your keyboard or by
clicking an item with the mouse.

ending Reg
Application
App ;x| Dth 21 202005 Joiml— Cgsl— Purpose| Priarity | Status| | Company| |
Praciuct Exizting Customer Dupl— Contact Channe\| Producer| | Sales Agent
Search (1) Applicarts (2] Decizion (3] Cortract (5] Collsteral () Commerds (7) Image (5] “erification () Taols (107
Resuts I Search Review Requests
Sort 5
Primary Sort Order Secondary Sort Crder Wi Al
MONE - ®a Cp NOME v ®a Cp Sort
Company Branch  Priotity App # Ciate Title: Product Status Procucer
[pecc |he  [mormal Doooooozzs |02/ 72001 [ARA § LEC MMAGNOLIA |Loan HE |4PPROYVED-FINAL DOCUM [MN-00001 : M HOUSE (DIRECT DE
mhcc  He  [NORMAL 0000000254 05012001 [PAULA £ JOHN COERASTOSTIGMA  [LOAN UNSECUREE |[4PPROYED-FINAL DOCUM [MH-00001 | IN HOUSE (DIRECT DE
[pecc |he  [mormaL Doooooozes |07:01 2001 [GRAHAM JLISA CCARMATION |LoAM UNSECUREL [4PPROYED-FIMAL DOCUM [MK-D0001 : IM HOUSE (DIRECT DE
[pcc He  MorMaL|ooonoonzao |01 2001 [MARIE £ HAMK CCOTOMEASTER [LeoAM UNSECUREE |APPROVED-FINAL DOCUM MN-00001 © I HOUSE (DIRECT DE
Queue Mame \CONTRACT YERIFICATION QUELE Secured Applicatiunr Copy Application | ext Application |
Record A logically related collection of fields within a block about one

person, place, or thing.
There are two types of records in Oracle Daybreak; table records

and block records. A scroll bar allows you view records not cur-
rently displayed. The message bar informs you of the total num-
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ber of records in the table block, as well as the record you are
currently viewing.

Table records Appear as a grid, where each record is a single
row of related data.

Block records Record appears as a single block.

Record line  Located in the lower left corner of the Oracle
Daybreak window, the record line displays how
many records exist within the record on display.

Next Record/ The presence of a record scroll bar indicates that

Previous there are records above or below the one on
Record which you are working. If the scroll bar does not
scroll bar stretch the entire length between the two arrows,

this indicates there are additional records avail-
able. If the scroll bar stretches the entire length
between the two arrows this indicates no other
records are available. Click the arrows to view
these records. Click the up (A) or left (P) arrow
for previous records. Click the down (V) or right
(») arrow for following records.

Hint box A yellow box that appears when the mouse pointer is moved over
a field. The hint box will display a description of the field’s con-

tent. If the field is associated with a List of Value dialog box, the
hint box displays the Lookup Type of the LOV.

Using colors as a guide

Fields appear in different colors to indicate what type of information the field contains.

Aqua Required - Information is required in an aqua field to complete a
form.
White Optional - A white field is not required to contain information

when completing a form.

IMPORTANT:

Some optional fields may be required by your organization. Such
fields, though not mandatory on the form, must be completed dur-
ing edit verification.

Gray Display only - Data cannot be entered in these fields.

Note: Aqua, white, and gray are the default colors in the Oracle
Daybreak system. Your organization may have selected different
colors during implementation.
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Understanding parent-child relationships

A parent-child relationship is an association between a master block and one or more
detail pages. The master-detail relationship is arranged in the shape of a pyramid, from the
top of the form to the bottom. The top block contains the basic, or master, information.
The detail pages then expand on the contents of the master block. Detail pages themselves
can serve as master blocks for other sub detail pages that follow. When a block and pages
are linked in a master-detail relationship, the following conditions exist:

1  The detail page displays only those records that are associated with the current record
in the master block.

2 Querying between the master block and detail pages is always coordinated.

When a record is displayed in a master block, the detail pages contain information that
corresponds to that record. If you perform query or change information in the master
block, Oracle Daybreak updates the detail pages to match the new record in the master
block. If you use the master block to perform a query and gain access to the records for a
different application, the detail pages refresh to display information for the new record in
the master block.

Note: You can perform a query from a detail page if the master block (or page) is com-
pleted. Otherwise, it is not possible to directly query from a detail page.

Example: Parent-child relationship

In the illustration below, note that the Underwriting form is divided into three sections.
The top section (the Application block) is the master page. It contains such information as
application number, product, and other items related to a specific application. The Appli-
cants (2) master tab has been selected to display the Primary page and Address Informa-
tion sub page. These detail pages contain further information about the application; in this
case, the application’s primary applicant and that person’s address information.
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APPENDIX B :NAVIGATING AND QUERYING IN ORACLE DAY-

BREAK

This appendix explains how to use Oracle Daybreak to complete these frequently com-
pleted tasks:

* Navigate within and between forms

* Print a form

* Save an entry

» Edit data (including cutting, copying, and pasting data)

e Clear data

*  Duplicate data

*  Create and delete records

*  Use the Editor dialog box

»  Enter and query data using the List of Values (LOV) dialog box

e Use additional LOV tools (auto reduction, long-list, list search, and power list)

*  Query data

» Use query operators and wildcard characters (including Query by example, Query/
Where, and Query count)

*  Use hot keys.
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Navigating within a form

The following procedures can be used to navigate within a Oracle Daybreak form. Choose

the one you are most comfortable using:

*  Move the cursor with your mouse

*  Select a command from the menu bar (Navigation menu)
» Select a command from the Oracle Daybreak toolbar

* Enter a keyboard shortcut (hot key)

The Navigation menu

The Navigation menu contains the following commands, all of which allow you to navi-
gate within a form: Block, Record, and Field.

The Block command contains the following sub commands:

If you choose: (hot key)

Previous (CTRL + PAGE UpP)
Next (CTRL + PAGE DOWN)
Clear (SHIFT + F5)

Oracle Daybreak will:

Move the cursor to the previous block (if one
exists).

Move the cursor to the next block (if one exists).
Clear the block currently containing the cursor.

The Record command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + F8)
Next (SHIFT + DOWN)
Scroll Up (PAGE Up)

Scroll Down (PAGE DOWN)

Insert (F6)
Remove (SHIFT + F6)
Duplicate (F4)
Clear (SHIFT + F4)

Oracle Daybreak will:

Display the previous record (if one exists).
Display the next record (if one exists).

Perform that same action as pressing PAGE UP.
Perform that same action as pressing PAGE
DOWN.

Create a new record.

Remove the current record.

Duplicate the current record.

Clear the current record.

The Field command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + TAB)
Next (TAB)
Clear (CTRL + U)

Duplicate (F4)

IMPORTANT:

Oracle Daybreak will:

Move the cursor to the previous field (if one
exists).

Move the cursor to the next field (if one exists).
Clear the current field.

Duplicate the current field.

The TAB and ENTER keys move the cursor between fields. F8 refreshes the record.
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Navigating between forms

You can open multiple forms in each window and navigate between them with the Win-
dow menu. The lower part of the Window menu lists the forms that are currently open.
Selecting the form’s option button moves you to that form.

Cascade
Tile Horizantally
Tile Yerdically

] LGN

2 COTOMEASTER MARIE f COTOMNEASTER HAMNK (Underwriting)(Pending Request ; 0)
3 Securitization

® 4 endor Management

To navigate between forms
1  On the Oracle Daybreak menu bar, choose Window.
2 Select the form you want to move to by selecting it with one of the following methods:
*  Click the option button for the corresponding form.
_Or_
*  Move the cursor on the open Windows menu with the up and DOwWN ARROW keys and press
ENTER to open a highlighted form.
_Or_
*  Type the number on the Windows menu next to the form you want to open.

Oracle Daybreak displays the form you selected.

Common Oracle Daybreak tasks

This section explains tasks common to many Oracle Daybreak modules and forms. Here
you will learn how to:

*  Print a form

* Save your work

+ Editing data

»  Using the Editor dialog box

* Close a form/leave Oracle Daybreak

Printing a form

You can print a form at any time. Make sure a printer driver is installed and at least one
printer is defined before printing. (Contact your system administrator for information on
how to install printer drivers and define printers.)

To print a window

*  On the File menu, choose Print
_Or_
*  Click Print on the Oracle Daybreak tool bar.
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Saving your entry

When you save your work, the database is updated with all changes made since the last
time the data was saved.

To save your work in Oracle Daybreak

¢ On the File menu, choose Save

_Or_

*  On the Oracle Daybreak tool bar, choose Save (the yellow disk icon)
_Or_

e Press F10.

When you save an entry, the message line at the bottom of your screen displays a “Trans-
action complete” message to inform you of the changes.

FRM-40400: Transaction complete: 1 records applied and saved.

_Record: 111 | | |

Editing data

In this section, you will learn how to use Oracle Daybreak to edit data. You will learn how
to:

*  Cut, copy, and paste data
e C(Clear data

*  Duplicate data

¢ Create and delete records
*  Use the Editor dialog box

Cutting, copying, and pasting data

The cut, copy, and paste commands on the Oracle Daybreak menu bar allow you to move
and edit data.

To cut, copy, and paste with the Oracle Daybreak menu bar

1 Open the form and select the data in the field you want to edit. (You can either drag your
mouse over the data or double-click the data to select it.)

2 On the Edit menu, select Cut or Copy. (Copy leaves the data in the field while copying it;
Cut clears the field when it copies the data.)

3 Move the cursor to the field where you want to place the copied data.
4 On the Edit menu, choose Paste.

Oracle Daybreak pastes the cut or copied data in the new field.
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Keyboard guide for the previous steps

These three tasks can also be completed with the keyboard by doing the following:

Press this: To do this:
CTRL+X Cut
CTRL+C Copy
CTRL+V Paste

Clearing data

You can clear data from a form at any time. The data you clear is simply erased from the

form, not deleted from the database. You can clear fields, records, blocks, or entire forms.
This is particularly useful when you went to add an new entry to a record, block, or form
that appears “full.”

If the data is new and has never been saved in the database, it will be permanently lost
when you clear it from the form. Some items cannot be cleared of information. If you
attempt to clear an item that cannot be cleared, the error message “Field is protected
against update” appears in the message line.

To clear a field
*  Select the field you want to clear and use one of the following methods to clear data:

On the Navigation menu, choose Field > Clear.

-or-

Select and type over the existing data, or use the BACKSPACE or DELETE key to remove the
data.

_Or_

Press CTRL+U.

IMPORTANT:
The data you clear from the field is not available for pasting into another field. If you want
to paste the data elsewhere, use the Copy or Cut commands on the Edit menu.

To clear a record
»  Select the record you want to clear and use one of the following methods to clear data:
On the Navigation menu, choose Record > Clear.
_Or_
On the Oracle Daybreak tool bar, choose the Clear Record icon.
_Or_
Press SHIFT+F4.

Oracle Daybreak clears the values in all the fields of your current record and returns the
cursor to the first field of the next record.

To clear the current block

» Select a field in the block you want to clear and use one of the following methods to clear
data:

On the Navigation menu, choose Block > Clear.
_Or_
Press SHIFT+FS5.
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Oracle Daybreak clears the block and returns your cursor to the first field in the current
block.

IMPORTANT:

If the current block is a multi-record block, this action erases all records displayed in the
block.

To clear a form
e Open the application of the form you want to clear and press SHIFT+F7.

Oracle Daybreak clears the data from all the fields of the current form and returns your
cursor to the first field of the form.

Duplicating data

If data needs to be repeated in a new record, you can duplicate data from a previous
record.

To copy a field from a previous record
1 Depending on the form you are using, enter a new record or query an existing record.

2 On the Navigation menu, choose Record > Insert
_Or_
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press F6.

Oracle Daybreak inserts a new record after the existing record.
3 Move the cursor to the field you want to duplicate in the new record.

4 On the Navigation menu, choose Field > Duplicate.
_Or_
Press F3.

Oracle Daybreak copies the field value from the previous record to the current record.

To copy all fields from a previous record
1  Enter a new record, or query an existing record in your form.

2 On the Navigation menu, choose Record > Insert
_Or.
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press Fe6.

Oracle Daybreak inserts a new record after the existing record.
3 On the Navigation menu, select Record > Duplicate.

_Or_
Press F4.
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IMPORTANT:
If your current block requires all records to be unique, the Duplicate command does not
duplicate those fields that must be unique.

To copy all information on a page and its sub pages
1  Move the cursor to the first field on the page you want to duplicate.
2 On the Oracle Daybreak tool bar, choose the Copy with Details Record icon.
Note: For this process to work, the entry has to be locked (lock parameter set to y)
3 Make the changes you desire to the details in the duplicate entry to make it unique.
4  Choose the Copy with Details Record icon to complete sub tabs.

5 Make the changes you desire to the sub page details in the duplicate entry to make it
unique.

6 Save your new entry.

Creating and deleting records

You can enter new records in the database or delete existing records from the database.
Only users who have the appropriate permissions set up in their user responsibility can
create or delete records.

To create a new record

1  On the Navigation menu, choose Record > Insert.
_Or_
On the Oracle Daybreak tool bar, click Insert Record.
_Or_
Press Fé.

Note: When you create a record in a multi-record block, Oracle Daybreak inserts a new
blank row below the selected row. In a single-record block, Oracle Daybreak clears the
fields in the block.

2 Once the selected field is cleared, enter the data for the new record.

3 On the File menu, choose Save.
-Or-
On the Oracle Daybreak tool bar, click Save.
_Or_
Press F10.

Oracle Daybreak saves the record in the database.

IMPORTANT:
If you exit the form without saving your work, the record is not added to the database.
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To delete a record
1  Select the record you want to delete.
2 Use one of the following methods to delete data from a field:

On the Navigation menu, choose Record > Remove.
_Or_
On the Oracle Daybreak tool bar, choose the Remove Record icon.

Oracle Daybreak erases the current record from your form and returns your cursor to the
first field of the next record; however, the record is not yet deleted.

3 On the File menu, choose Save.
_Or_
On the Oracle Daybreak tool bar, click Save.
-or-
Press F10.

IMPORTANT:
If you exit the form without saving your work, the record is not deleted from the database.
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Using the Editor dialog box

You can use the Editor dialog box to view, enter, or update the entire contents of an entry
field. The Editor dialog box is especially useful for editing scrollable text fields. A scrolla-
ble text field is a field whose actual width is longer than its display width and whose con-
tent you can view by scrolling through the field. Searches performed in the Editor dialog
box are case-sensitive.

IMPORTANT:
If a text field is set up to use a default system editor, then the following procedures open
the editor determined by the profile option “Editor (Character).”

To use the Editor dialog box
1  Open the form and select the field you want to edit.
2 On the Edit menu, choose Edit Field.

The Editor dialog box appears with the text from the field you selected.
Sl Sedelese e e e e e e e e e e e e e e e e e e L e e e e e e

| ¥

The text fram the selected field appears here.|

4

Note: You can also open the Editor dialog box by pressing CTRL+E.
3 Enter a new text or edit the existing text in the Editor dialog box and choose Ok.

IMPORTANT:
If the current field is a display-only field, then the Editor dialog box appears in display-
only mode.

To search for a phrase and replace it with another phrase
1 On the Edit menu, choose Edit Field.

The Editor dialog box appears.
2 Choose Search.

The Search/Replace dialog box appears.
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3 In the Search for field, type the text or characters you want to find on the form.

If you want to replace that data with other data, type the new data in the Replace with
field.

4 Choose the Search button to search for the value.
_Or_
Choose Replace to search for the value and replace the first occurrence.
-Or-
Choose Replace All to search for the value and replace all occurrences.

5 To close the Search/Replace dialog box, choose Cancel.
6 When you are finished editing the value in the Editor window, choose Ok.

The Editor dialog box closes the window and the edited value appears in the field.

Exiting a form/leaving Oracle Daybreak

You can close a Oracle Daybreak form, or end a Oracle Daybreak session, using the mouse
or keyboard.

To save exit a form/leave Oracle Daybreak

*  On the File menu, choose Exit
_Or_

*  On the Oracle Daybreak tool bar, choose Exit (the blue door icon)
_Or_

*  Press CTRL + Q.

Oracle Daybreak will end a Oracle Daybreak session when you perform one of these
actions from the Login form.

Entering and querying data

This chapter explains how to use the List of Values dialog boxes and search for data while
using a form.

List of Values (LOV) dialog box

Many fields on Oracle Daybreak forms are linked to a List of Values (LOV) dialog box.
An LOV displays all possible entries that Oracle Daybreak will accept for a particular
field. You can select data from the LOV to complete the field instead of having to search
for acceptable entries. Likewise, a field that is associated with an LOV only accepts
entries found on the list of values. Using the LOV increases accuracy and productivity, as
it ensures uniformity and efficiency during data entry.

Note: If you are in Enter-Query mode, the LOV cannot be used.
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When an LOV is available for a field, “List of Values” appears on the status line. Also,
when you move the cursor to the field with an LOV from a Lookup field in the Setup
menu, a yellow hint box appears, citing the lookup type for the LOV.

Address { Emplayments Telecoms Financials Liakilties Cthet Incames
Postal Type # Pre Strest Name Street Type Post  Apt Mo Own / Rent Yfrz  Mths At Freq a
Type|HOME INORMAL A | \ | | \ MM HOME  gted| O] O 3000 MONTHLY |
Malingh#  Address| ﬂm Landor | Ph|
Current ¥ | i — T Cenzug Tract/BMA Code ‘ MS4, Code|
Cty s m[ [ conylus enl Comment| 3]

When you open an LOV from an entry field, the field’s LOV dialog box appears.

_ookup -

Fine|%

Lookup =

ANENUE
BOULEY ARD
CIRCLE
CEMTER
CRESCEMT -
COURT

CANY O
DALE

DRIVE
EXPRESEVAY
FREEWAY
GARDEM
GROWE

HILL

LIFLm T

1 ¥

Find Cancel

An example of a List of Values box. This one appears from the Street Type field on an
Address block.
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An LOV might contain more than one column of information. Most LOV's provide a
descriptive heading at the top of each column.

Find|se043
Zip City State =
02043 HIMGH AR
03043 FRAMCESTO YN MH ]
04043 KEMMEBLINMK ME
04330 AUGUSTA ME
04330 CHELZEA ME
04330 SIDMEY ME
04332 AUGUSTA, ME
04333 ALUGUSTA ME
04336 ALGUSTA ME
04338 ALGUSTA ME
04341 COOPERS MILLS ME
04342 DRESDEMN ME
04343 EAST WANTHROP ME
04344 FARMMGDALE ME
04345 GARDINER ME
04345 WEST GARDIMNER ME -

) gencel |

To select data from an LOV
1  Move the cursor to an entry field with an LOV.
“List of Valu...” appears on the status line.

2 On the Edit menu, choose List of Values.
_Or_
Press F9.

When the LOV appears, you can either use the mouse to scroll through the list box and
double-click on a value to select it, or press the UP ARROW or DOWN ARROW keys to high-
light a value with the blue bar.

If you choose Cancel, the LOV closes and no entry appears in the field.
3 Press ENTER or choose OK to select the value.

Once you select a value, the LOV dialog box closes and the selected value appears in the
field.
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Additional LOV tools

In addition to allowing you to select a field value, LOVs provide tools to simplify entering
data and working with long lists. Auto Reduction lets you view a condensed portion of the
entire list of values. Power List allows you to quickly enter data without opening the LOV.

In some cases, an LOV is too large to fit entirely in the list box and the Long-List LOV
appears.

Auto reduction

Using Auto Reduction, you can shorten an LOV. With a shortened list, you only need to
scan a subset of the original values.

To use the Auto reduction feature

* In the Find field on the LOV dialog box, type the first character(s) of a value you want to
locate. (A percent sign appears by default in the Find field.)

Oracle Daybreak automatically reduces the list to just those values in the first column that
match the characters you enter.

Note: To return to the entire contents of the LOV, type the wildcard character % in the
Find field and press ENTER.

List search

If you do not know the initial characters of your value, but do know that your value con-
tains a certain word or set of characters, you can perform a list search to find the values
that contain those words or characters.

To perform a list search

1 In the Find field on the LOV dialog box, enter any group of characters as search criteria.
Use wildcard characters, such as the percent sign (%), which represents any number of
characters, or underline ( _ ), which represents a single character in your search criteria.

IMPORTANT:
The criteria you enter for a list search is not case-sensitive. For example, to reduce a

search list to just those values containing the word “schedule,” enter %schedule% in the
Find field.

2 Choose Find.

A reduced list appears, containing just those values that match the search criteria.
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Long-list

Long-List is the other tool you can use to shorten an LOV. Long-List works similarly to
Auto Reduction. The Long-List dialog box appears when a field has a list too large for
Auto Reduction.

To perform a list search

1 Inthe Find field on the long list LOV dialog box, type the first few characters that occur in
your value in the Find field

2 Choose Find.

Oracle Daybreak reduces the long list to a smaller sub set of values meeting the search cri-
teria in the Find field in a regular LOV.

3 Select the value you want to use and choose Find.

Other LOV features

You do not have to use a field’s LOV to complete a field. If your entry appears in the
field’s” LOV, Oracle Daybreak will accept it when you type it in the field.

The Auto Reduction logic that applies to the LOV also applies to your entry in a field with
an LOV. If you type the first letter of your entry and press TAB, Oracle Daybreak will auto-
matically complete the field if there is a single match in the LOV.

If more than one entry in the LOV share the characters you typed, Oracle Daybreak will
open the LOV displaying only the entries beginning with those characters.

If no entry in the LOV matches the characters you typed, Oracle Daybreak opens the LOV
displaying all of its entries when you press TAB.

Appendix B :-14  User Guide - Consumer Loans Collection



Querying data

Oracle Daybreak provides you with search options to locate information when working
with a form. You can retrieve and review all available information in your database with-
out having to remember the information from a previously displayed form or printing
lengthy reports to view an item. Instead, you can perform a search to obtain and review the
information you want.

This section describes the methods you can use to locate and retrieve records in Oracle
Daybreak. These include:

* Using query operators
*  Query-by-example

*  Query/Where

e Using query count

Note: If you are in Enter-Query mode, the LOV cannot be used.

IMPORTANT:

Searches cannot be performed in forms that require using the Search page to retrieve infor-
mation. These forms (for example, the Underwriting form, the Funding form, and Cus-
tomer Service form) only display run-time output, or only run specific processes. The
following message appears in the message line if you attempt to search such a form:
“Function key not allowed. Press Ctrl+F1 for list of valid keys.”

Enter a queny; press FAE to execute, Cirl+ 0 to cancel.

_Recard: 1/1 | | Enter-qu.. |

Using query operators

Query operators are used to create search criteria to limit searches to specific information.
The query operators available in most fields include:

Operator Meaning Example Expression

= equal to = 'Janet' or = 107
I= not equal to != '"Bob' or != 107
> greater than > 99 or > '01-JAN-93"'
>= greater than or equal to >= 55

< less than < 1000.00

<= less than or equal to <= 100

#BETWEEN between two values #BETWEEN 1 AND 1000

The query operator expressions retrieve results according to character-ordering rules for
character fields and numeric-ordering rules for numeric fields. For example, look at the
following field values:

002, 003, 004, 005, 078, 123, 253, 441, 576, 775, 1274, 3298,
4451, 5600, 9578, 10500, 58437, 708445
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These values are shown in the order you expect for numeric values, where 005 is between
004 and 078. If the field is defined as a numeric field, then the phrase “#BETWEEN 004
AND 078" would retrieve 004, 005, and 078.

However, if the field is defined as a character field, then the phrase “#BETWEEN 4 AND
7” would retrieve the values 441, 576, 4451, 5600, and 58437, which all start with
characters between 4 and 7. The values 775 and 005 would not appear because 775 is
lexically greater than 7, and 0 is lexically less than 4.

Some fields contain date values that are actually “Date-format” character values. These
fields act like character fields in that the value 01-FEB-92 would be lexically less than 01-
JAN-92, because F precedes J in a character set.

IMPORTANT

Sometimes you cannot instantly determine if a field containing numeric values is defined
as a character or numeric field. To identify what the field type is, you may have to enter
and experiment with different search criteria expressions and see what results are returned.

Tips for using Query Operators

» Use single quotation marks (' ') to enclose the character or date value in your
expression. For example:

'Texas'
'01-MAY-93"

*  Query operators cannot be used in time fields.

When you use the #BETWEEN query operator, the search criteria “#BETWEEN valuel
AND value2” retrieves all records containing values between and including valuel and

value2. The same applies to dates. For example, using the search criteria “#BETWEEN

'01-JAN-93' AND '01-MAR-93" in a date field retrieves all records with dates between
and including January 1, 1993 and March 1, 1993.

Finding patterns with wildcard characters

In addition to query operators, you can include wildcard characters in your search criteria.
Wildcard characters search for particular patterns in your data. Use the percent (%) wild-
card character within a field to represent any number of characters (including no charac-
ters), or use the underline (_ ) wildcard character to represent any single character.

For example, if you want to retrieve all records that contain the word “XXX” in a specific
field, you would enter the search criteria %XXX% in that field.
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Enter-Query mode

If you want to retrieve a group of records in a Oracle Daybreak from using search criteria,
you can use Enter-Query mode.The Enter-Query mode may be used to specify complex
search criteria in any of the fields on your current block.

The search criteria can include:

*  Specific values

*  Phrases containing wildcard characters

*  Phrases containing query operators

*  Any combination of the three to help you pinpoint the data of interest.

IMPORTANT:

When your application is in Enter-Query mode, you will not be able to navigate out of the
current form. To navigate from the form, you must exit Enter-Query mode by choosing
Cancel Query or Exit on the task bar or pressing CTRL+Q.

To user Query-by-example

1  On the Query menu, choose Enter
-or-
Press F7
-or-
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches from data entry mode to Enter-Query mode and clears the form.
The Enter-Query message appears in the status line.

2 Enter search criteria in any of the fields, using wildcard characters and query operators as
necessary. You can also choose Last Criteria on the Query menu to display the search cri-
teria used in your last search, if there was one.

Note: Pressing F7 twice will also display the search criteria from your last search.

IMPORTANT:

While in Enter-Query mode, all check boxes are in a neutral state; that is, they are neither
selected nor cleared as a default. If you want your search criteria to include a selected
check box, you have to select it, regardless of whether it already appears to be checked.
Similarly, if you want your search criteria to include a cleared check box, you have to clear
it, regardless of how it currently appears. (To clear it, first select the check box to activate
it, then select it again to clear it.)

3 On the Query menu, choose Execute
_Or_
Press F8
_Or_
On the Oracle Daybreak toolbar, click the Execute Query icon.

IMPORTANT:

To retrieve all the database records for a block, you can bypass steps 1 and 2 and select
Execute on the Query menu. This is known as a blind query. To retrieve all records for a
block, press F7, then press F8 to perform the query.
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4  To leave the Enter-Query mode, choose Cancel from the Query menu
_Or_
Press CTRL+Q
_Or_
On the Oracle Daybreak toolbar, click the Cancel Query icon.

Query/where

An even more sophisticated search method is to use Query/where. Query/where allows
you to modify a query by using a SQL Plus statement as your search criteria.

To use Query/where

1  On the Query menu, choose Enter
-Or-
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches to Enter-Query mode.

2 Enter the character & (or a blind variable) in the field from which you want to run the
query.

3 On the Query menu, choose Execute
-or-
Press F8
-or-
On the Oracle Daybreak toolbar, click the Execute Query icon.

The Query/Where dialog box appears.
4  Type the search criteria in the format of a SQL Plus statement in the window.
For example, the following Query/Where search criteria:

:P like 'SVEHS%' and :A in ('0000000374', '0000000532")

Would produce the following results:

The two loan loans, 0000000374 and 0000000532.

5 Choose OK to execute the query.
_Or_
Choose Cancel to close the Query/Where dialog box without running a query.

Note: If you have a long statement as your search criteria, you can use a field editor to
make changes to your statement by choosing Search.
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Query count

If you do not need to retrieve the records from a query-by-example search, but only want
to know how many records match your search criteria, you can perform a query count.

To obtain a count of the number of records

1  On the Query menu, choose Enter
_Or_
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

2 Enter the search criteria in the field you want to perform the query.

3 On the Query menu, choose Count Hits.
_Or_
Press SHIFT+F2.

Oracle Daybreak counts your query. A message appears on the message line displaying
the number of records query-by-example would retrieve if you ran the search.

IMPORTANT:
If you select Count Hits on the Query menu without specifying any search criteria in a
block, query count displays the total number of records in the database for that block.
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Hot keys
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“Hot keys” are keystroke shortcuts that perform navigation and data entry tasks. A dialog
box containing a form’s available hot keys can be viewed by selecting Help > Keys on the

Oracle Daybreak menu bar. Below is a list of these keys:

Function

Block Menu

Cancel Query

Clear Block

Clear Field

Clear Form

Clear Record

Copy

Count Query

Cut

Delete Record

Display Error

Down

Down

Duplicate Item

Duplicate Previous Record

Exit

Enter Query

Execute Query

Help

Insert Record

List Tab Pages

Move between master tabs
Master tab 1
Master tab 2
Master tab 3
Master tab 4
Master tab 5
Master tab 6
Master tab 7
Master tab 8
Master tab 9
Master tab 10

Move to next page/sub page

Move to previous page/sub page

Next Block/Page to sub page

Next Field

Next Primary Key

Next Record

Next Set of Records

Paste

Previous Block/Sub page to page

Previous Field

Previous Record

Print

Return

Save changes

Scroll Down

Scroll Up

Scroll Keys

Up

Up

Update Record

Key(s)

F5

CTRL +Q
SHIFT + F5
CTRL+ U
SHIFT + F7
SHIFT + F4
CTRL + C
SHIFT + F2
CTRL + X
SHIFT + F6
SHIFT + F1
DOWN ARROW
CTRL + L
F3

F4

CTRL + E
F7

F8
CTRL+H
Fo6

F2

SHIFT + CTRL + F1
SHIFT + CTRL + F2
SHIFT + CTRL + F3
SHIFT + CTRL + F4
SHIFT + CTRL + F5
SHIFT + CTRL + F6
SHIFT + CTRL + F7
SHIFT + CTRL + F8
SHIFT + CTRL + F9
SHIFT + CTRL + F10
CTRL+TAB
CTRL+SHIFT+TAB
CTRL + PAGE DOWN
TAB

SHIFT + F3

SHIFT + DOWN ARROW
SHIFT + CTRL + PAGE DOWN
CTRL +V

CTRL + PAGE UpP
SHIFT + TAB

SHIFT + UP ARROW
SHIFT + F8

ENTER

F10

PAGE DOWN

PAGE Upr

CTRL + F1

CTRL +P

UP ARROW

CTRL + U



APPENDIX C : TRANSACTION PARAMETERS

The Customer Service form Maintenance (3) master tab allows you to post an array of
monetary and nonmonetary transactions for any given account. The transactions that are
available depend on the responsibility of the Oracle Daybreak user, the nature of the
account, and whether the account is a loan.

This appendix catalogues the baseline transaction codes and parameters available on the
Customer Service form’s Maintenance (3) master tab. Instructions on how to use the
Maintenance (3) master tab are located in the Customer Service chapter of this User
Guide.

Loan monetary transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for loans:

*  Apply, adjust, or waive servicing expenses

* Adjust or waive late charges

* Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

e Apply or adjust phone pay fees

* Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

*  Generate a payoff quote

* Payoff an account

*  Charge-off an account

*  Close an account

*  Adjust, charge-off, or waive the advance/principal balance
*  Adjust the interest balance

»  Stop interest accrual

» Indicate a borrower as on or off active military duty
* Change a due date

*  Apply, adjust, or waive an extension fee

*  Change payment amount

* Adjust or waive a prepayment penalty

* Reschedule an escrow payment

*  Adjust or waive an escrow payment

e Adjust or waive a payoff quote fee

e Place an account in a nonperforming condition

* Reverse a nonperforming condition

* Reschedule precompute loan to interest bearing loan
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Servicing expenses

Service expenses are any expenses incurred to service an

account; for example, employing

a courier to send documents, such as payoff quotes or balance statements. Servicing
expenses appear in the Other Due field on the Dues block of the Account Details page.
This is the first page to appear on the Customer Service form when you load an account.

Search o .o

$0.00 5 04222007 $0.00

Disaibility [ Skip ™ Stop Correspondencel Tatal Due
Privacy Opt-Outl¥ Time Zone Active Miitary Duty [

Contact Information

Activity

Auto Run Status Procuct Paryofi &mt At Due Olest Duz Ot Company  Branch
1 g |cHARGED OFF LOAN HE | §0.00 | $0.00 04222007 [35FC [om -
Ao #2001 0200031543 |cHaRGED OFF | LoanHe [ 50,00 | $0.00 [04/22/2007 [SSFC [co =
or 53N Show &1V Total| $0.00 | $0.00 # of Accounts 6
Search (1] Customer Service (2] | Maintenance (31 Bankruptcy (4)  RepofForeclosure (5) Deficiency (6] Contract (7) Collateral (8) Bureau 9] Comments (100
Account Details { Customer Details iz Balances Transactions Tracking Aftributes Statement=s Esnr Insurances “'endor Work Crder
.Clustomers | D'Il:loedsay's ,7 Conditions, - tion Start Ot Followeup Ct
-
HiE 3] 45 AT RN I Payoft thim DO"’BDS: bue bt Ulfr:mm B [SHIP TRACE ASSIGNMENT  [11/27/2008 [11/30/2009 |~
LEE K ABRAHAM SPOUSE e
! | Z [CREDIT INSURANCE AND s [11,27/2000 [11/50/2009
Customer # SSN Birth Ot Gender Delg Due [ $0.00 1 |0&/z2/2007 | $0.00 | | | L
-
[ 219690 o123 034171973 [UNKNCIAN LC Due | 5000 2 0772202007 | $0.00 =
Email [JOHM ABR AHAMEGMAIL COM RISF Dus $0.00 3 06222007 | .00 | a8
Lerguage [ENGLISH Wiartal 5t MARRED [Lother Dus 50.00} 4 057272007 | $0.00 |

Effective [t Active Ot Paid Off Ot Chargeoff Ot Current Pmt Due Day

[ -

Delinguency Information
Late 30 GO0 90 120 130 180

Acldress Type CurrentConfinmecMaiing  Phone |oarzzrzon [oamze00? (o000 0105200 |

) 1 ) ) I I e )

HOME [ [ [ [123.456.7300 |~ Lazt Pt Amt Pt Dt Last Bil Amt Last Activity Dt Miltary Duty R ] i
123 [ $0.00 [o101/2000 | $44,486.88 017212010 N ES::S:::; ,_E ,_E
EDEN PRAIRIE MH-55544 Procucer |NC—UUUE|3 * JENKINS IMYESTMENT Behavior Score ’—U Days  Categary Collector
~ S [20010200031543 Customer Grade [C GRADE  Score EO0 o DEMOCOLL
Call Activities { Promizes Comments Checklizt References Payment Rating History — Due Date History
Action Resutt Contact Reason Promize Dt Promise Amt Cancel  Condition Fallowewp Ot Time Zone Acli. Followeup Dt Appt
micc Hu [ [ [ [ 50,00 [ [NONE [11/30/2009 04:47:18 &M | [11/30/2009 Daar 19 AM =0
lcc |pp | | 112702000 | $200.00 W NONE [11/30/2000 04:45:34 A6 | [11/50/2000 04:45:34 a0 [
e [FP | | 112702008 | $101.00 [+ MONE 1113002009 04:41:53 A | [11 3002009 044155 am [
[To [Lm | [ [ [ $0.00 [ [DELG [11421/2008 09:21:47 AM | [11/21/2008 0o 21:47 am T
[T |Lta | | [ | $0.00 [ [NONE [1121/2008 09:21:04 &M | [11/21/2008 02104 &M [~
To post a servicing expense
Transaction Parameters
SERVICING EXPENSES TXN DATE
AMOUNT
To adjust a servicing expense
Transaction Parameters
ADJUSTMENT TO SERVICING EXPENSES - ADD TXN DATE
AMOUNT
ADJUSTMENT TO SERVICING EXPENSES - SUBTRACT TXN DATE
AMOUNT
To waive a servicing expense
Transaction Parameters
WAIVE SERVICING EXPENSES TXN DATE
AMOUNT
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Late charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract. Late charges cannot be
assessed by a user, they are assessed automatically by Oracle Daybreak.

Late charges appear in the LC Dues field on the Dues block of the Account Details page.
This is the first page to appear on the Customer Service form when you load an account.

Contact Information

Search o eue Auta Run Ao # Status Pracuct Payoft it At Dug Oldzst Due Ot Company  Branch
[T R 001 02 3 [CHARTED OFF LOAN HE \ 50,00 | $0.00 [04/2202007 [SSFC [C01 N
Acs #]20010200031 543 [1120200032343 |CHARIGED OFF | LoanHE \ 50.00 | $0.00 [04i2202007 [SSFC Cot B
Or 55N Shaw &IV Total| $0.00 | $0.00 # of Acoourts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (8) Caontract (7) Collateral (8) Buresu (90 Comments (10)
Accourt Details l Customer Details Ellzifiza Balances Transactions Tracking Attributes Statements Ezfayy Insurances “Wendor YWork Crder
.Cuslomers DlTJ:dsay's ’7 ’— Cond“iunst‘ondrtion Start Ot Follawup Ot
A
}JOHN il IPR‘MARY = | Payaft 200 [?'de;: buie t Dlﬁfmm B [SKIP TRACE ASSIGNMENT  [11027/2008 [11/302009 =
LEE K ABRAHAM SPOLSE e
Z |CREDIT IMSURANCE AR W [11627/2008 [1/30/2009
Customer # el Birth [t Gender I.DWM_M1 [ns2272007 | 000 | | | |
-
[ 219890 poxc-xx-1213 [03A 11973 [UNKNOWAN LC Due | $0.00 | 2 [o7 /22,2007 | $0.00 =
Emall [JOHN.ABRAHAM@GMAIL.COM MSF Due | $0.00 3 |052202007 | $0.00 | A
Language [ENGLISH Martal StjwarmED || Stner Due| $0.00 4 [0522/2007 | $0.00 |
Disabilty [ Skipl Stop Correspondencel || Total Due| 5000 5 (0412212007 | $0.00 | =
Frivacy OPI-OUTD Time: Zone Active Mitary Duty [ Activity Delinquency Information

Eftective Ot Active Dt Paid Off Ot Chargeoff Dt Current Pmt Due Day

Late 30 EBO 80 120 150 &0

Sddress Type CurrentConfirmedMaiing — Phone 037222007 |oarz2rz007 [01m1/2000 (01005

2010 |

waeas| 2 [z 2 2 2 2[ [ 2

HOME [ I | [123-456-7830 |~ Last Pimt At PrtDt  LastBil &mt Last Activity Ot Miftary Duty seneF | O] 0

123 [ $0.00 (01012000 | §44,48688 [01.21/2010 [ . DD

EDERN PRAIRIE MN-55344 Procucer |NC-00003 JEMKINS INYESTMENT Behavior Score ’70 Days Categary Callector

| appt [0010200031543 Customer Grade |C GRADE  Score| 600 [ o DEMOCOLL
Call Activities l Promises Comments Checklist References Payment Rating History — Due Date History
Action Result Contact Resson Promize Ot Promize Amt Cancel  Conclition Falloweup Dt Time Zone Acdj. Follossug Ct Appt

mcC |Hu [ [ \ [ $0.00 [/ [NONE [11/202008 04:47:19 &M | 110302009 04:47:19 &M [ =

e |pe | | [1142772008 | $200.00 [ [MONE [11 /3002000 04:a5:39 2w | 1173002009 04:45:34 a0 [

ec pp | | [11s272009 | $101.00 ¥ [NONE [11/30/2009 04.41:58 2m | [11/30/2009 04:41:58 aM [

[ro |Lm | [ [ [ $0.00 [ |pELG [11/21/2008 09.21:47 am | [11/21/2008 09:21:47 A [

[Ta |Lwt | | [ [ $0.00 [ |MONE 1162142009 0o 21:04 20 | (1172172008 09:21:08 a0 [ <

To adjust a late charge

Transaction
ADJUSTMENT TO LATE CHARGE - ADD

ADJUSTMENT TO LATE CHARGE - SUBTRACT

To waive a late charge

Transaction
WAIVE LATE CHARGE

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT
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Nonsufficient fund fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The
fee that Oracle Daybreak automatically applies to an account is recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load
an account.

Search ¢ 00 Auta Run

Status Prociuct Payoft Amt At Due Oldest Due Ot Company  Branch
[ g 2001 020 ] |CHARGED OFF LOAN HE \ 50.00 | $0.00 [Daz22007 |ssFC oo -
Ai5c 2120010200031 543 1120200032343 \CHARGED OFF | Loante \ 50.00 | $0.00 [naz2007 |ssFC oo =
Or 55N Shaw &IV Total| $0.00 | $0.00 # of Aooourts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (50 Deficiency (6) Contract (7) Collsteral (8) Bureau (9] Comments (10)
Accourt Detailz l Customer Details Ellfzpz Balances Tranzactions Tracking Attributes Statements ESnrg Inzurances Wendor Work Orcler
.Cuslomers D?:dsay's ,7 Condmunstondrtion Start Ot Followeup Ct
-
}JOHN R IPR‘MARY - U [?'dEDS: D! Dﬁfam B [SHIP TRACE ASSIGNMENT  [11027:2009 [11:3002008 |~
LEE K ABRAHAN SPOLISE - ue
CREDIT INSURANCE AND W2 [11/27.2009 [11/3002008
Customer # s BithDt  Gender Dele Due | $0.00 1 [0822:2007 | $0.00 I I I |
-
[ 219590 pooeae-1213 [03H1AGTS UNKNCIAN 2 |ovzzez007 | $0.00 =
Email [JOHN ABRAHAM@GMAIL COM NSF Due [ $0.00{ 3 [o6r22/2007 | $0.00 | o
Lanpuage ENGLISH Marital St MARRIED Cther Dus | $0.00 4 |052202007 | $0.00 |
Disabity Skip[ Stop Comespondencel || Total Dug| $0.00 5 |04/22/2007 | $0.00 | =
Privacy Opt-Out Time Zone Active Mitary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Ot Paid Off Ot Chargeoff Dt Current Pmt Due Day Lste 30 B0 90 120 150 480
Adtress Type CurrentConfirmediaiing  Phone [0arz202007 [p3r2212007 [0ti0172000 [1a050200 | ssasas | 2 [ 2| 2 2 2 2f [ 2
¥ O & orae -~ =
HOME 123-456-7890 |~ Last Pmt At Pt it Last Bill &mt  Last Activity Ot Military Dty BPINSF (Life) ’_D ’_D
123 [ 000 (0102000 | 44 48658 012112010 N I
EEr,
EDEN PRARIE MN-55344 | Prodticer [MC-00003 ; JENKING INVESTMENT Behaviar Score 0 Days  Category Collector
v App # (20010200031 543 Customer Grade [ GRADE | Seare| 600 o |pErocoLL
Call Activities l Promises Comments Checklist Retferences Payment Rating History  Due Date Histary
Action Result Contact Reszon Promise Ot Promize Amt Cancel  Conclition Followug Ct Titne: Zone Alj. Follows U Ct Appt
mjcc |Hu [ [ \ [ 50.00 [ [uonE [11/3002009 044718 aM | 173012009 04:47:19 &M [~
cc |ep [ [ (1152752008 | $200.00 [ [NONE [11/3002009 04:45:34 &M | [11/30:2009 04:45:34 AM [
cc |ep [ [ (1152752008 | $101.00 [ [NONE [11/3002009 04:41:59 am | 114302009 04:41:58 AW [
[ro | [ [ \ [ $0.00 [ |DELG [11/2102008 09:21:47 &M | 14212008 09:21:47 2M [
[ro |Lm | [ [ [ $0.00 [ |nonE [11/21/2008 09:21:04 M | [11421/2008 09:21:04 &M [/~
To adjust a nonsufficient funds
Transaction Parameters
ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - ADD AMOUNT
ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - SUBTRACT AMOUNT
To waive a nonsufficient funds
Transaction Parameters
WAIVE NONSUFFICIENT FUND FEE TXN DATE

AMOUNT
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Repossession expenses

Repossession expenses include any costs incurred while obtaining the asset, including
legal fees or storage costs.

Repossession expenses appear in the Other Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load

an account.

Search Queue

Address Type CurrentConfirmedidailing

HOME [ I

Phane 320007 [03/220007 (01012000 [moseoio |

Auto Run Acc # Status Procuct Payoff Amt At Due Cldest Due Ot Company  Branch
RN 200102 3 |cHaRGED oFF LOAMN HE | $0.00 | §0.00 04222007 [S5FC [coi =
Ao #2001 0200031543 [1120200032343 |cHaRGED oFF | Loante [ $0.00 | §0.00 4222007 [55FC [0t =
Or SSN Show &)V Totall $0.00 | $0.00 # of Accounts 3}
Search (1] Customer Service (20 | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5] Deficiency (6) Contract (7) Collsteral (8) Bureau (9] Comments (100
Account Details { Customer Details BENGiESS: Balances Transactions Tracking Attributes Statements = Insurances endar Wark Order
.Customers D'lfloeclsay's ’7 cundmonq\?mdﬂion Start 0t Followup Ot
“
Iig:': :s::::: I;E?:j;v = Payalt I DC:J:e;: e 01;5;;2010 B [SKIF TRACE ASSIGNMENT [11/27/2009 [11/30/2008 |~
Z |CREDIT INSURANCE AND w2 [11,27/2009 [11/30/2008
Customer # = Birth Ot Gender Delq Due | $0.00 ¢ [0E22/2007 | $0.00 | ‘ | -
[ 219690 [xo-xx-1213 03111973 [UNKNCIAT LC Due | $0.00 2 0772272007 | $0.00 b
Email [JOHN ABRAHAMEGMAIL COM MEF Due $0.00 3 05222007 | $0.00 | -
Language [ENGLISH Marital 5t MARRIED Lther bue s0.00] 4 josr22iz007 | Y [
Dizabilty [ Skipl~ Stop Correspondence| | Tatal Due $0.00 5 0402202007 $0.00 [ =
Frivacy OPT-OUtD Time Zone Active Miitary Duty [ Activity Delinquency Information
Contact Information Effective [t Active Dt Paid Off [t Chargeoff Ot Currert Pmt  Due Day Late 30 GO0 90 120 150 180

e 2 [ a2 2] 2 2[ 2f 1 2

W/ [123.456.7880 |~ LastPrmtamt  PriDt  LastBil Amt LastActivity Dt ilitary Duty
123 \ $0.00 01012000 | §44,486.88 [01 2172010 N BS;’:?:::;,_E,_E
EDEN PRAIRE MN-55344 Producer [NC-00003 : JEMKINE IMVESTMENT Behavior Scors| 0 Days  Categary Callectar
= app# [20010200031543 Customer Grade [C GRADE  scare| 500 0 DEMOCOLL
Call Activities { Promises Comments Checklist References Payment Rating Histary  Due Date History
Action Result Contact Reason Promize Ot Promise Amt Cancel  Condition Follovwup Ot Time Zone Adfi. Followeup Dt Appt
mjcc HU [ [ [ [ $0.00 [ [NoNE [11/30/2009 04:47:13 &M | [11r30/2009 Dea7-13 am [~
cc [P | | [11r2702008 | $200.00 W NONE [11/30r2009 04:45:34 AM | [11/30/2009 044534 am [
cc [P | | [11r2702008 | §101.00 W NONE [11/30r2009 04:41:58 M | [11/30/2009 Da:41:58 am [
[To ILht [ [ [ [ 000 [DEL@ {11021 12008 09:21:47 AM | [1721 2008 09:21:47 am [
[To ILht [ [ [ [ §0.00 [ NOKE {11421 12008 09:21:04 AM | [1721 2008 09:21:04 2w [ 5
To post a repossession expense
Transaction Parameters
REPOSSESSION EXPENSES TXN DATE
AMOUNT
To adjust a repossession expense
Transaction Parameters
ADJUSTMENT TO REPOSSESSION TXN DATE
EXPENSES - ADD AMOUNT
ADJUSTMENT TO REPOSSESSION TXN DATE
EXPENSES - SUBTRACT AMOUNT
To waive a repossession expense
Transaction Parameters
WAIVE REPOSSESSION EXPENSES TXN DATE
AMOUNT
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Bankruptcy expenses

Bankruptcy expenses include any costs incurred when an account holder declares bank-
ruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load

an account.

Seareh  cueue Auta Run Avcounts —, ooy Status Procuct Paynft At AmtDue  Oldest Due Ot Company Branch
L b | om0 543 |cHaRaED OFF LOAN HE [ $0.00 | 5000 jo4i220007 [ssFC oo &)
e #2001 0200031543 [1120200032343 |cHARGED OFF | LoanHE [ $0.00 | $0.00 jo4iz22007 |ssFC oo v
or 55N Shw 41 Total| F0.00 | §0.00 # of Accourts B
Search (1) Customer Service (2) | Mairtenance (3)  Bankeuptcy (40 RepofForeclosure (5)  Deficiency (6) Contract (7) Collsteral (8) Buregau (3) Comments (10)
Account Details l Customer Details Ellzinizs Balances Transactions Tracking Attributes Statements Ezcreyd Inzurances “enclor York Order
.C‘ustomers | ~ D?;jsay-s ’7 co"dmonstondition Start Ot Followeup Ct
HORH ABRAHAM A = || Payott GI0 DO'dE;: DL ot 01;;2&010 B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30:2008 | =
LEE K ABRAHAM SPOLISE e
[ | =z |cREDIT INSURANCE AnD e f11,27/2009 [11/30/2009
Customer # SN Birth [t Gender Delg Due | 50.00 1 [02r22/2007 | $0.00 i | i 1
B
[ 219680 [xioe-xx-1213 03114973 UnCHAT LC Due | 50.00 2 [07r22/2007 | $0.00 e
Email [JOHN ABRAHAM@GMAIL COM NSF Due 50.00 3 06222007 | $0.00 | 2
Language [ENGLISH Maritsl St MARRED Lcther oue | 5000 4 (0572272007 | $0.00 [

f0.00 5 0402212007 §0.00
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Dizahilty [ Skip[— Stop Correspondence | Total Dug | B
Privacy Opt-Outh Time Zone active Miltsry Duty [ Activity Delinquency Informeation
Contact Information Effective Dt Active Dt Paid Off Dt Chargeoff It Currerd Pmt Due Day Late 30 BO 90 4120 150 180
Adctess Type CurtentConfimechiaiing  Phane 37222007 (032202007 [01/01/2000 [01/05200 | ssamae | 22 [ 2[ 2| 2[ 2 2] 1 2
HOME W [ [ 1234567800 - LastPmt &mt  PmtDt  Lact il Amt Last Activity Ot hiltary Duty A i
123 \ $0.00 010102000 | $44,486.85 (012112010 I S I
EDEN PRAIRIE MM-55344 Producer \NC-UUUUS  JENKING INVESTMENT Behavior Score ’—U Days  Category Collector
= app# 2000200031543 Customer Grade [ GRADE  score| 600 o IDEMOCOLL
Call Activities l Promises Comments Checklist Refetences Payment Rating History  Due Date History
Action Result Contact Resson Promize [t Promise Amt Cancel  Concition Fallovyup Dt Time: Zong Adj. Follaeup Ot At
mjce |Hu [ [ 50.00 [ NoNE 11/30/2008 04:47:19 AM | [11 3072008 044719 20 12
cc [pr | [ [11:27.2000 | $200.00 W [NCNE [11/30/2009 04:45:34 4 | [11/202000 04:45:34 am [
e |pe | | [11i2772009 | $101.00 [ [MOHE [11/30,2009 04:41:55 AN | [11 7302000 04:41 .55 2w T
[ro L | [ [ [ $0.00 [ |DELG [11/21/2008 03:21:47 & | [11/2172008 03:21.47 Am [
[ro ] [ [ [ [ $0.00 [ [NONE [11/21/2008 02:21:04 4 | [11/21/2008 D@:21:08 A0 5
To post a bankruptcy expense
Transaction Parameters
LEGAL BANKRUPTCY EXPENSES TXN DATE
AMOUNT
To adjust a bankruptcy expense
Transaction Parameters
ADJUSTMENT TO BANKRUPTCY TXN DATE
EXPENSES - ADD AMOUNT
ADJUSTMENT TO BANKRUPTCY TXN DATE
EXPENSES - SUBTRACT AMOUNT
To waive a bankruptcy expense
Transaction Parameters
WAIVE LEGAL BANKRUPTCY EXPENSES TXN DATE
AMOUNT



Phone pay fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their
checking or savings account to make a payment on a loan account.

Phone pay fees appear in the Other Due field on the Dues block of the Account Details
page. This is the first page to appear on the Customer Service form when you load an
account.

Search o . o

Accounts

Auto Run Soc § Status Procuct Payoft Amt Amt Due Qlcest Due Dt Company  Branch
1 b 3 |cHARGED GFF LO&N HE [ $0.00 | $0.00 04222007 [25FC [ A
Ace #20010200031543 [11 20200032343 |cHARGED GFF | LoanHe | §0.00 | $0.00 04222007 [S5FC |om -
or 55N Shaw &1V Totsi $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiFareclosure (5) Deficiency (6) Contract (7) Collateral (3) Bureau (9] Comments (10)
Account Details { Customer Details BHUSiess Balances Tranzactions Tracking Afributes Stetements ESora Insurances “encor Work Crder
.C“s“’"‘e’s . — (i Conditions: ;- gtion Stert Dt Followup Ot
-
IJOHN lERARAY] IPR'MARY = Payoff SO0 5"’? D e DL§QD1D B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2009 || =
LEE K ABRAHAM SPOUSE e
= |CREDIT INSURANCE AND v [11,27/2008 [11/50/2009
Cuslomer # s5M Birth DI Gender Dl Dus | $0.00 1 |D8/2a2007 | $0.00 | | | -
S
[ 219680 [rooex-1213 31 7S [UNKNOAM LC Due | 5000 2 0772202007 | $0.00 =
Email [JOHN ABRAHAM@GMAIL COM NEF Dus §0.00 3 05222007 | $0.00 | o
Language [ENGLIEH Marital St [MARRIED Lotherouel _ so00]4 joszac007 | palil [

Disahility [
Privacy Opt-OLtlY Time Zone Adctive Miltary Duty [
Contact Information

Total Due

§000 5 |04/22r2007 $0.00 |

1

Skip [ Stop Cortespondence (I

Activity
Effective Ot Active Ot Paid Off Dt Chargeoff Ot Current Pmt - Due Dary

Delinquency Information
Late 30 60 90 120 150 180

Acidress Type CurrentConfimedhaling  Phone |o3r22r2007 (0372202007 [0101,2000 (01052010 | gezaas | 22 [ 2 z2[ 2] z2[ 2 4] 2
i 5 5 — ~ ; - -
HOME 1234567590 4 LastPnt it Prilt  LestBil dnt Lest Activity Ot Miitary Duty e e S
23 | $0.00 [01/01/2000 | $44,486.88 015212010 [ @ 7 3
ear,
EDEN FRAIRIE MM-55344 | Procucer NC-00003 : JENKIN INVESTMENT Behavior Scare Days  Category sy
N A # 20010200031 543 Customer Grade |G GRADE  Score| 600 [i DEMOCOLL
Call Activities { Promises Comments Checklist References Payment Rating History — Due Date History
Action Resutt Contact Reason Promize Dt Promize Amt Cancel  Condition Fallowvup Ot Time Fone A, Fallowup Ot Appt
mjcc |Hu [ [ [ 50.00 [ [NONE [11/30/2009 04:47:19 AM | [11/30/2009 Da:ar1g am T2
lec [pe | | 112702008 | $200 00 v NONE [11/30/2008 04:45:34 A | |11 30/2009 04:4534 M [
lec [pp | | [112702000 | $101.00 W NONE [11/30/2000 04:41:58 AM | [11/20/2000 04:41:55 aM [
[T |Lta | | [ | $0.00 [ [DELG) [1121/2008 09:21:47 &M | [11/21/2008 09:21:47 &M [
1o [Lra [ [ [ [ $0.00 [ [morEe [11,2172008 D9:21:04 A0 | [11:212008 oo 208 A T 5

To adjust a phone pay fee

Transaction Parameters

ADJUSTMENT TO PHONE PAY FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO PHONE PAY FEE - SUBTRACT TXN DATE
AMOUNT

To waive a phone pay fee

Transaction Parameters

WAIVE PHONE PAY FEE TXN DATE
AMOUNT

Appendix C :-7

User Guide - Consumer Loans Collection



Financed insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds the insurance premium amount to advance/principal bal-
ance on the loan and adjusts the loan receivables accordingly. The transaction also triggers
the process to re-compute the repayment amount for the loan. After you post the transac-
tion, the loan will be billed for the newly computed payment amount and will be consid-
ered for delinquencies and fees calculations based on information on the Contract (7)
master tab. The newly added insurance information can be viewed on Customer Service
form’s Insurances page.

To add financed insurance

Transaction Parameters

INSURANCE ADDITION TXN DATE
INSURANCE TYPE
SINGLE/JOINT
INSURANCE MODE
INSURANCE PLAN
COMPANY NAME
PHONE #1
EXTN #1
PHONE #2
EXTN #2
POLICY #
POLICY EFFECTIVE DATE
PREMIUM AMOUNT
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
COMMENT

You can cancel financed insurance on an existing account with the INSURANCE CANCEL-
LATION transaction. When you post this transaction, Oracle Daybreak computes the pre-
mium refund amount based on the refund method associated with the insurance item. If
you enter a value for the PREMIUM AMOUNT parameter, Oracle Daybreak overrides the
calculated refund amount and adjusts the advance/principal balance and the loan receiv-
ables accordingly. The INSURANCE CANCELLATION transaction re-computes the repay-
ment amount for the loan based on remaining balances. After posting the transaction, the
loan will be billed for the newly computed payment amount according information on the
Contract (7) master tab. The insurance cancellation information can be viewed on the Cus-
tomer Service form’s Insurances page on the Customer Service (2) master tab.

To cancel a financed insurance

Transaction Parameters

INSURANCE ADDITION TXN DATE

INSURANCE TYPE

POLICY EFFECTIVE DATE

INSURANCE REFUND
AMOUNT

INTEREST REFUND
AMOUNT

PAYMENT AMOUNT

CANCELLATION REASON

Appendix C :-8 User Guide - Consumer Loans Collection



You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle Daybreak re-com-
putes the repayment amount using the new premium amount and adjusts the advance/prin-
cipal balance on the loan and the loan receivables.

To modify financed insurance information

Transaction Parameters

INSURANCE MODIFICATIONS TXN DATE
INSURANCE TYPE
POLICY EFFECTIVE DATE
PREMIUM AMOUNT

Index/margin rates

You can change the current index rate type and margin rate of a variable rate loan using the
INDEX / MARGIN RATE CHANGE monetary transaction.

To change an index/margin rate

Transaction Parameters
INDEX/MARGIN RATE CHANGE EFFECTIVE DATE
INDEX
MARGIN RATE
REASON
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Payoff quotes

A payoff quote is the amount still owed on the account or the amount needed to satisfy the
loan. It can be generated anytime and may be requested during a call from a customer,
dealer, or insurance agent. The payoff quote appears in the Results block of the Mainte-

nance (3) master tab.

Search g0 Auto Run Accounts —, Status Product Payoif Amt AmtDue  Oldest Due Ot Company Branch
[ | m [20060500704475 lacTrve lLoANYEHCLE | $9425.00 | $000 [oem 2006 [ssFc [Ha Al
Ao #Z00R0S00704475 [ [ \ [ [ [ [ [ 52
Or SN Total| $9,425.00 | $0.00 #of dccourts[ 1
Search (1) Cuztomer Service (2) Maintensnce (3) | Bankruptcy (4)  RepoForeclosure () Deficiency (5] Cortract (7) Collateral (8) Bureau (9) Commenits (100
Mairtenance l
Action rRm;ulta; 3
Load Parameters Bost Wi
Dste Monetary Transaction Status Batch Transaction Processing Details
1 W |pavorF auote [posTED = ADVANCE / PRINCIPAL = $9,300.00 A
Parameter Walle Reuired S E = G
THNDATE W [151672006 s FEE LLTE CHRRGE = G-
PAYOFF QUOTE VALID UPTO DATE  [05/6/2006 [ FEE HSF = 0.
ASSESS PAYOFF QUOTEFEE [ 74 FEE EXTENSION = Gl
PAYOFF QUOTELTRPRINT [ W pe L T Fes.oo
COMMENT  [PROVIDED TO CLISTOMER 7 IS AT = PO
| I EXPENSE REPOSESSION/FORECLOSURE = §0.00
| r EXPENSE SERVICING = $0.00
| I INTEREST ACCRUED = §9.16
| B PAYOFF = $9,334.16
| m INTEREST PELR DIEM = §2.29
| r *x*++  TRANSACTION POSTING SUCCESSFUL *#+++
| [
[ [nl
[ [
[ 5
| O] Ea
N
To generate a payoff quote for an account (Loan)
Transaction Parameters
PAYOFF QUOTE TXN DATE
PAYOFF QUOTE VALID UP
TO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT
COMMENT
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Account payoff

An account is automatically paid off or marked for payoff processing by Oracle Daybreak
with a batch transaction when the account balance is $0.00. You can also manually payoff
an account with the Maintenance (3) master tab. Note: You can also pay off an account
using the Consumer Lending (Advance and Payment) form. (For more information, see
the Batch Transactions chapter.)

When you payoff an account, Oracle Daybreak changes the account’s status to PAID OFF.
The date the account was paid off appears in the Activity block’s Paid Off Dt field on the
Account Details page.

Seareh g eye Auto Run Accounts [ Status ] Product Payoft Amt 2t Due Oldest Due Dt Company  Branch
[ Mg | m (2001030013394 \lcLosEmpap oFF | [Loanvercle | 50,00 | $0.00 [11a0z002 |ssFc [Ha -]
acc #l20010300013394 [ [ [ [ [ [ [ [ =
Or SSh Total 0,00 | $0.00 #of dccourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5)  Deficiency (6] Contract (7)) Caollateral (51 Buresu (9) Comments (100
Account Details l Customer Detailz Ellfzirz Balances Tranzactions  Tracking Attributes Stetements ESEroyy Insurances “encor Work Crder
Customers n-'flgdsay-s Conditinnstondmm Start Ot Followup D
B |MKE Hass PRIMAR =] 4 $0.00 Oldest Due Dt[11A02002 | g | ‘ | e
LA ayo =
| \ 5 v Due Dt aurt i | |
Customer # S3N BithDt  Gencer Delg Dus | $0.00 1 f10M0/2002 | $0.00 | | i |
-
[ 56181 [wx:-9999 011501965 | L Due | $0.00 2 09/10/2002 | $0.00 et
Email MHASS@EILLABONG COM NSF Due | $0.00 3 josnov2002 | $0.00 | A
Language [ENGLIEH waram| | Cther Due | $0.00 4 [o702002 | $0.00 |
Disabilty [ Skipl| Stop Correspordencel || Total Dug | 5000 5 [06M02002 | $0.00 | =
Privacy Opt-Outh® Time Zone Active hilitary Duty | pctivity Delinquency Information
Contact Information Effective Dt Active Dt ' Paid Off Ot Fhargeoif Lt Currert Pmt  Due Day Late 30 BO 90 120 150 180
Address Type Current  Mailing Phone |03.'1 0/2001 |1 ol D.QDDQ‘ 1010£2002 I | $477.05 10 1] i} i} 1] 1] ol 0
HOME 7 [ |sgg-777-9398 |~ LastPmtAmt  PmtDt LastBil Amt Last Activiey Dt Wiltary Duty N e
9898 ELM ST | $0.00 | [ $0.00 |06 462004 r T
COKATO MN-55321 Producer [CA-00003 ; ACE HEADQUARTERS INC Biehavior Score 0 e oy Callector
& App # 0000036137 Customer Grade [C GRADE  Score 300 0 DEMOCOLL

Oracle Daybreak also notes the amount of the principal that was waived when the account
was paid off in the Waived column on the Balances page.

To pay off an account

Transaction Parameters
PAID OFF TXN DATE

If you reverse the payoff payment using the Customer Service form, then the pay-off is

automatically reversed. Oracle Daybreak changes the account’s status from PAID OFF to
ACTIVE when you refresh the account.
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Account charge off

Charging off an account refers to when a lender decides to take a loss on an account, sig-
naling that attempts to recover the loan have failed. In calculating a charge off, Oracle
Daybreak considers the total compensation amount (up front compensation plus remaining
compensation amount).

When you charge off account, Oracle Daybreak changes the status to CHARGED OFF. The
balance on the account appears on the Customer Service form’s Balance page when you
choose Deficiency Balance in the Balance Group block.

The date of the charge off appears on the Account Details page in the Activity block’s
Chargeoft Dt field.

Note: Charging off is a process of writing off a loss on a loan which is not repaid by the
customer. It is different from the waive off process since a waive off is a concession
offered to the customer on payment of some component, such as a late fee. The repayment
of the original loan still continues in waive off process.

To charge off an account

Transaction Parameters
CHARGED OFF TXN DATE

Account closure

Oracle Daybreak automatically closes an account when its status changes to PAID or
VOID. It is manually closed on charge off accounts. Accounts marked as CLOSED are not
processed and after a period of time are purged from Oracle Daybreak.

Note: The ACCOUNT CLOSE transaction can not be processed on accounts with an
ACTIVE status. Accounts with a status of CHARGE OFF can be closed.
To close an account

Transaction Parameters
ACCOUNT CLOSE TXN DATE

Advance (principal) balance

The advance (or principal) balance is posted automatically when you fund the contract on
the Funding form or when you activate in the account in the Conversion App/Acc form.
You are not allowed to post the advance with the Customer Service form. However, you
can waive, charge off or adjust the advance or principal.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the ADVANCE / PRINCIPAL Balance Type-- Waive, Charged Off,
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Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you
perform.

Search o0\ Auto Run Accounts Status Product Payoff Amt Amt Due Oldest Due Dt Company  Branch
[ Nx | m [20080200239815 |cLoSED:PAID OFF |Loan HE | $0.00 | $0.00 03102007 DcC |Ha -
Ace #20060200239615 | | | | | | | | =
Or SSH Show Al Total| $0.00 | $0.00 # of Accourts 1
Search (1) Customer Service (20 | Maintenance (3) Bankruptcy (4) RepoForeclosure (5) Deficiency (6] Contract (7) Collateral (8) Bureau (9) Comments (10)
Account Details Customer Details ENEERS Balances l Tranzactions Tracking Attributes Statements Escrow Insurances “endor Vyork Order
Balance Group Txn Period
@ Currert Balance " Dieficiency Balance  hon-Performing Balance  © Terminste Balance @ [TOACTD O TD
Balance Type Dpening Balance Posted Paict Wiaived Charged Off Adjusted (-) Adjusted (+) Balance
W [ADVANCE / PRINCIPAL | §0.00 | $10,000,00 | $10,000.00 §0.00 | $0.00 | §0.00 | $0.00 | $000 | =
rTEREST [ 50.00 | §786.92 | F785.02 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE LATE cCHARGE | $0.00 | $79.45 $79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE msF | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | 52223 $22.23 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PHONE Pay | 50.00 | $0.00 | 50.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000
|FEE PaYOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 7
Tatal Balance $0.00
Loan Details Addl. Loan Details  Repayment Schedule [ECE e B [emse T Hi ACH l el e ey o8 = 7 e = i Card Details
Bank Information
AcHI Bank|Us BanK Start Dt 021 0/2006
Routing # | 373636376
Account Type [CHECKING
Acoourt # [XXXXKKXTEET
ACH Debit Amt $0.00 | Debil Freg [MONTHLY | Debit Day | 10
To adjust the advance/principal balance
Transaction Parameters
ADJUSTMENT TO ADVANCE/PRINCIPAL - ADD TXN DATE
AMOUNT
ADJUSTMENT TO ADVANCE/PRINCIPAL - SUBTRACT TXN DATE
AMOUNT
To charge off the advance/principal balance
Transaction Parameters
CHGOFF ADVANCE/PRINCIPAL TXN DATE
AMOUNT
To waive the advance/principal balance
Transaction Parameters
WAIVE ADVANCE/PRINCIPAL TXN DATE
AMOUNT
Interest

The interest is accrued or posted automatically when you post the payment on the Con-
sumer Lending (Advance and Payment) form. You cannot post the interest in the Cus-
tomer Service form; however, you can adjust or waive interest.

Appendix C :-13 User Guide - Consumer Loans Collection



The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the INTEREST Balance Type-- Waive, Adjusted (-), or Adjusted (+) --
depending on which of the following the transactions you perform.

Search Queue Auto Run SIS Ao # Statuz Prociuct Payoff Amt Amit Cue Olclest Due Ct Company  Branch
[ | x| m[zooe0zm023861s [cLosEmraD oFF [Loan He [ $0.00 | 000 [m3nozo0r pce e -]
e #|20060200239615 [ [ [ [ [ [ [ [ =
OF S5H Shiowe 41 Tetal| $0.00 | 0,00 #of dccourts[ 1
Search (1) Customer Service (21 | Maintenance (3 Bankruptcy (4)  RepoForeclosure (5)  Deficiency (6) Contract (7) Collsteral (8) Bureau () Comments (100
Account Detalls  Customer Details ElETHEsS Balances { Transactions Tracking Atrioutes Statements Ezcron InsLrances Sendar Wark Orcler
Balance Group Txn Period
® Cyrrent Balance " Deficiency Balance (" Mon-Performing Balence O Termingte Balance ® [TOICTD CNTD
Balance Type Opening Balance Posted Paidl Wi Charged Cff Acusted (-) Sidjusted (+) Balance
[0 ANCE J PRINCIPAL | $0.00 | $10,000.00 | $10,000.00 | $0.00 30.00 $0.00 $0.00 F0.00 -
[rrEREST [ 50.00 | $788.92 | §785.92 | | sooo $0.00 $0.00 $0.00 50.00]
|FEE LATE cHaRGE [ $0.00 | §79.45 | §79.45 | $0.00 §0.00 $0.00 $0.00 $0.00
|FEE nisF | $0.00 | §0.00 | 0,00 | $0.00 | §0.00 | $0.00 | 0.0 | $0.00
|FEE EXTEMSION | $0.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50,00 | $0.00 | $0.00
|FEE PREPAYMENT PERRLTY | $0.00 | $22.23 $22.23 $0.00 | 50.00 | 30,00 | $0.00 | $0.00
|Fee PHONE P [ 50.00 | 50.00 | s0.00 | 50.00 | 50.00 | $0.00 | s0.00 | 5000
|FEE PAYOFF QUOTE [ 0.00 | $0.00 | 50,00 | $0.00 | 50,00 | 50,00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | §0.00 | 0,00 | $0.00 | §0.00 | $0.00 | $0.00 | §000 T
Total Balance ’w
Logn Details Addl. Loan Details Repayment Schedule [EGEELEIE Lz Uil ACH )i e S A ETEE et E = Card Details
Bank Information
ACHR Bank|US BaRK Start Dt (024 02008
Routing # | 373638376
Anount Type [CHECKING
Aconurt # [XOooTEsT
ACHDebit &mt|  $0.00  Debit Freq MONTHLY | DekitDay| 10

To adjust the interest

Transaction Parameters

ADJUSTMENT TO INTEREST - ADD TXN DATE
AMOUNT

ADJUSTMENT TO INTEREST - SUBTRACT TXN DATE
AMOUNT

To waive the interest

Transaction Parameters

WAIVE INTEREST TXN DATE
AMOUNT

Interest accrual

You can start or stop interest accrual on either a loan.

To start interest accrual for an account

Transaction Parameters

START ACCURAL TXN DATE
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To stop interest accrual for an account

Transaction Parameters
STOP ACCURAL TXN DATE

On the Customer Service (2) master tab, on the Loan Details or LoC Details sub pages of
the Balances, Transactions, and Tracking Attributes pages, the Stop Accrual box is
selected in the Interest and Accruals block.

Note: To remove the Stop Accrual indicator, post the START ACCURAL transaction.

Active military duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers
and Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military mem-
bers some important rights as they enter active duty military service. The law is designed
for active duty military personnel and reservists (and their spouse -- if applicable for joint
credit accounts) to receive, as a result of military service economic hardship(s), an interest
rate reduction (currently at 6.000%) for certain consumer and mortgage-related debt that
was incurred prior to entering military service, for the period of time that the servicemem-
ber is on active duty. Under the law, the term’s interest includes service charges, renewal
charges, fees, or any other charges (except bona fide insurance) with respect to an obliga-
tion or liability. The law also provides protection against certain legal actions during the
term of active duty military service. The SCRA function is currently available in Oracle
Daybreak for simple interest loan accounts.

Any account that has been identified under SCRA requirements as eligible for the allow-
able benefits of active military duty for its primary borrower/spouse will have a new inter-
est rate calculation based upon the 6.000% limit set by the SCRA. However, this change is
subject to exception in case of accounts that already have an interest rate less than 6.000%.
In such cases, the original interest rate that is less than 6.000% will continue.
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To indicate that a borrower is on active military duty

Transaction Parameters

BORROWER ON MILITARY DUTY TXN DATE
BORROWERS RELATION
WITH ACCOUNT
ACTIVE DUTY ORDER REF-
ERENCE

After you post this transaction, the Active Military Duty box (Customers block) and Mili-
tary Duty box (Activity block) are selected on the Customer Service (2) master tab’s
Account Details page. Oracle Daybreak changes the condition of the account to ON
ACTIVE DUTY. Details of the transaction appear in the Military Services block on the
Customer Service (2) master tab’s Customer Details page.

Search Queue Auta Run Statuz Product Payotf Amt Amt Due (icdest Due Ot Company  Branch
g |CHARGED OFF LOAN HE \ 5000 | $000 042202007 [SFC joot &)
e #2001 0200031543 [1120200032343 (CHARGED OFF | LoaNHE \ 5000 | $0.00 |o4z2007 [ssFc o |+
O SSN Showy AV Tota\\ $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (6) Contract (7) Callatersl (3) Bureau (9) Comments (107
Accourt Details l Customer Details ElENESS Balances Transactions  Tracking Atributes Statements Ezefy Insurances “endar Wiork Orer
.Customers D'lfloedsay‘s Conditions, ;. Start Dt Followup Dt
@ T sw
HOHN ABRAHANY PRIARY e | ey i [?‘de;t Ba5(E Ulﬁ:mm B [SIP TRACE ASSIGNMENT [11/27/2009 [11/302009 |~
LEE K ABRAHAM SPOLISE ue
| | M [cREDIT NURANCE AND iz 11272009 [1030/2009
Custome # SN BithDt Gender Dely Due | $0.00 q (082272007 | $0.00 | i | |
-
[ 219690 poor-xz-1213 [D31A973 [UNKNOWMN LCDue| 50.00 2 [o7rz2r2007 | $0.00 =
Email JOHN.ABRAHAM@GMAIL.COM MEF Due | 50.00 3 06/2202007 | $0.00 | A
Language [ENGLISH Warital St [MARRED Other Dug | 50.00 4 j05/2212007 | $0.00 |
Disabilty [ skiol Stop Correspondencel | || Totel Due| 5000 5 [04rz202007 | $0.00 | =
Privacy O;:rt-Out|7 Time Zone Activity Definquency Information
- Effective Ot Active Ot Paid Off [t Chargeoff Ot Current Pmt Due Day Late 30 B0 90 120 150 180
Contact Information
Address Type CurrentConfirmedaling — Phane |ozz20007 [m3e20007 fo1m 2000 [o10sc010 | jsmds| 2 2 2 2| z2[ 2f 1] 2
HOME W O W f2aems - LostPmi Amt  PmiDt  LastBilAmi LastActvity DU Miltary Dut
123-456-7830 |~ & asiEl S By itary bty ek Lite)| o 0
23 [ $0.00 /012000 | $44 48688 [o1 212010 r T
EDEN PRAIRIE MN-55344 Praducer [NC-00003 : JENKING INVESTMENT Behavior Score 0 Daye Category  Collector
v Apo# [o010200031543 Customer Grade [C GRADE |Seore| 600 o [DEMOCOLL
Call Activities l Promises Commerts Checklist References Payment Rating Histary  Due Date History
Action Resutt Cortact Reazon Promise Ot Promize &mt Cancel  Conclition Followeup Ot Time Zone Adj. Follceseup Dt Appt
mlce HU [ \ [ \ 50.00 [ {noNE [11/30/2009 04:47:19 M | 11502009 04:47:19 8w 2
lcc pp | [ [1152702009 | $200.00 [/ [MONE 1143072008 04:45:34 am | [11130/2009 04:45:34 am [
lcc PP [ [ [11:27 72009 | §101.00 | HONE 112002009 04:41:55 am | [11:200009 04:41:55 am [
o [Lh [ [ [ [ 50.00 [ |DELG: [1102172008 03:21:47 & | [11021/2008 03:21:47 Am [
o (L [ [ [ [ $0.00 [ NONE [1:21/2008 03:21:04 At | [11:21,2008 03:21:04 am [~

If the interest rate was greater the 6%, Oracle Daybreak will change the rate to 6% and
adjust the payment accordingly. The CHANGE PAYMENT AMOUNT and RATE CHANGE
transactions on the Customer Service (2) master tab’s Transactions page.

To indicate that a borrower is no longer on active military duty

Transaction Parameters
BORROWER OFF MILITARY DUTY TXN DATE
BORROWERS RELATION
WITH ACCOUNT
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Due date change

You can change the due date of an account. If a late fee is no longer applicable because of
this due day change, Oracle Daybreak will automatically remove the fee.

Address Type Current Confirmediaiing

Fhone

-

[o3r20007 [nam2n007 |oaoti2000 (01052010 |

$539 4

Status Procuct Payoff Amt Amt Due Cldest Due Dt Company  Branch
|CHARGED OFF LOAN HE | $0.00 | $0.00 |04/22/2007 [SSFC |01 Al
Apc #]2001 0200031543 |CHARGED OFF | LoaNHE [ $0.00 | $0.00 |04/22/2007 [SSFC |01 =
Or 53N Show Al Total| $0.00 | $0.00 # of Accourts &
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (6) Contract (7) Collateral (8) Bureau (3) Commerts (10)
Accourt Details l Customer Details Ellizif=as Balances Transactions Tracking Aftributes Statemerts ESEi Insurances “endor Wiark Oreler
.(:uslnmers n?:dsay's ,7 C""dm""gtondmon Start Dt Folloswp Ot
-
Ii‘;:': ::::::: }z’:g"j:; = payoff .00 [?u‘:e;t bue bt DI::QM B [SHP TRACE ASSIGNMENT  [1/27/2009 (1153072009 |~
u |CREDIT INSURANCE AMD e 11272008 (113002000
Custamer # 50 BithDt  Gender Dl Due 50.00 1 |oaz2i2007 | $0.00 | | | I
-
[ 219690 o0 213 03111973 [UNKNCIAN LG Due | $0.00 2 [07i222007 | $0.00 e
Email [JOHH, ABRAHAMEBGMAIL CON NSF Due [ $0.00 3 (062202007 | $0.00 | a
Lenguage [ENGLIEH Vertal StMARRED || Cther Due| $0.00 4 [D5i22/2007 | $0.00 [
Disabiity [ Skipl Stop Correspondencel ||| Total Due| F000 5 |04i2202007 | $0.00 | =
Frivacy Opt-Outh Time Zone Active Military Duty [ Activity Delinquency Information
Contact Information Effective Dt Active Dt Paid Off Dt Chargeotff Ot Current Pmt  § Due Da Late 30 60 90 120 150 180

o) [z 2] z[ 2 z[ 1] 2

HOME ] W [123.456.7800 = LostPmiamt  PmiDt LestBil &mt Lest Activity Dt Mitary Duty —
wrea| o 0
123 [ $0.00 [01/012000 | 944,486.88 [01.21/2010 N e
EDEN PRAIRIE MN-55344 Froducer [NC-DNNE - JEMKING INYESTMENT Behavior Scare| O Days  Catemory Collector
| apo# [20010200031543 Customer Grade [C GRADE  Score| 500 [ of [pEMOCOLL
Call Activities l Promises Commerts Checklist References Payment Rating History  Due Date Histary
Action Result Contact Reason Promize Ot Promise Amt Cancel  Condition Follawup Dt Time Zone Adj. Followup Dt Appt
mjcc o [ [ [ I 50,00 [ [MoHE [11r30/2008 0aca7:19 A | [11/30/2009 gacartg am [~
e |pp [ [ {11727 12009 | $200.00 b NOME [11/302008 04:45:34 2 | [11/30/2000 04:45:34 aM [
lcc |pp | | [11/27 12008 | $101.00 e MOME [11/302008 04:41:55 2m | [11/30/2000 04:41:55 am [
[to [Lm [ [ [ [ s0.00 [ pELQ [11:21/2008 02:21:47 2w | [11221/2008 022147 am [
[tor [Lm [ [ [ [ 50.00 [ NOME [11:21/2008 022104 2 | [t121/2008 002104 2 T

Note: When you change a due date, Oracle Daybreak determines the next bill date, as well
as the next due date. The DUE DATE CHANGE transaction does not allow the next billing
date to change such that it is less than the current billing date.

Oracle Daybreak also notes the change on Loan Details sub pages in the Extn and Due
Dates block’s # of Due Day Changes and Due Day Chg Dt fields.

To change a due date

Transaction Parameters
DUE DATE CHANGE TXN DATE
DUE DATE

Extensions

Extension transactions allow you to extend a loan. An extension fee may be assessed when
an account receives an extension. In case of precomputed loans, this is generally done to
recoup the interest lost.
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Oracle Daybreak adjusts the due date on the Dues block’s Oldest Due Dt on the Customer
Service form’s Account Details to reflect the extension.

Search  geue ALta Run Accounts -y Status Product Paryotf Amt At Due Oldest Due Ot Company  Branch
Clinx| m |cHaRGED OFF LOAN HE [ $0.00 | $0.00 042272007 [ssFc ot B
Aec #|2001 (1200031543 [11 20000052343 |cHARGED OFF | LoanHe | $0.00 | 5000 042272007 [ssFC jent -
or S5H Show Al Tatal | soon | $0.00 # of Accounts 6
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5) Deticiency (6] Contract (7) Collateral (8) Bureau (9) Cotnmerts (10)
Accourt Details { Customer Details EUEEEs Balances Transactions Tracking Attributes Ststements ST Insurances “endor Work Orer
.Cluslomers | D-‘rﬁgsay-a ’7 ’— C ity Tondtion Start Ot Folloswup Dt
JOHN ABRAHAM PRIMARY = fensech $0.00 Oldest Due Dt [01/22/2010 W 5K TRACE ASSIGNVERT [1172772008 [1173002008 | =
LIE
(A s T |cREDIT MSURANCE AnD vz [11/27r2009 [11/30/2009
Custamer # SEN Birth Ot Gender Dl Due | $0.00 1 [08r22r2007 | $0.00 | | | |
-
[ 219590 hoot-xe1213 (0311973 [UNKNCIAN LC Due | $0.00 2 [07rz22007 | $0.00 o
Email NOHN ABRAHAMEGMAL COM NEF Due | $0.00 3 [oBrz2r2007 | $0.00 T 0
Languase ENGLIEH \erital St [MARRED Gther Due | $0.00 4 [05r22r2007 | $0.00 I
Disability skip[™ Stop Correspondence || Total Due | §0.00 5 |04r2202007 | 3000 I =

Privacy Opt-outl¥ Time Zone Active wiltary Duty Activi
Contact Information

ity Delinquency Information
Effective Dt Active Dt Paid Off Dt Chargeoff Dt Currert Pmt  Due Day Late 30 B0 90 120 150 180

Address Type CurrsntConfirmedMaiing — Phone |o3z2i2007 |o3z2/2007 |01 2000 (0105010 | 353945 | 22 2| 2| 2 2] =2[ 1] 2
v m TiesT = - - -
HOME 1254567890 |~ LastPrt Amt PmtDt  LastBil Amt Last Activity Dt Mitary Duty s o [
123 | $0.00 [0012000 [ §44,486.85 (212010 ] N
EDEN PRAIRIE MN-55344 | Provser [NC-00003 : JERKING IMVESTMENT Behavior Scare 0 Days  Category Collectar
= S # (20010200031 543 Customer Grade |[C GRADE  Score| 600 0 DEMCICOLL
Call Activities { Promises Comments Checklist References Payment Rating History — Due Date History
Action Result Cortact Reason Promise Dt Promise Amt Cancel  Condition Fallowwup Dt Time Zone Acdj. Followiup Dt Appt
mjce |Hu [ [ [ $0.00 [ [MeNE [11 3002008 04:47:19 20 | [11/3002000 044719 am 12
lcc [P | [ f127i2009 | $200.00 | [NONE 1143002009 04534 M | [11/3002009 04:45:34 &M [
lcc (=3 [ [ [11:2712009 $101 00 [ [NONE [11.300200 4155 am | [11r3002008 04:41:55 2 [
[ro |Lm [ [ [ [ g0.00 [ [pELG [11:212008 09:21:47 am | [1102172008 09:21:47 2 [
[T Lt | [ | | $0.00 [ [NONE [11.421 12005 092104 M | [11r2102008 09.21:04 &M =

Appendix C :-18

It also notes the change with an entry on the Additional Loan Details sub page’s Exten-
sions and Due Dates block’s # of Extensions and # of Extension Term fields.

To apply an extension

Transaction Parameters

EXTENSION TXN DATE
EXTENSION TERM

To adjust an extension fee

Transaction Parameters
ADJUSTMENT TO EXTENSION FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO EXTENSION FEE - SUBTRACT TXN DATE
AMOUNT

To waive an extension fee

Transaction Parameters
WAIVE EXTENSION FEE TXN DATE
AMOUNT
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Payment amount

You can change the current payment amount of an account. If the transaction is backdated,
due amounts for the affected periods are re-calculated. While delinquency data could
potentially change, prior statements are not be changed. The next ACH (if applicable)
does not reflect the changed payment amount if the account has already been billed at the
time of posting the transaction. Payments will be re-applied causing changes to account
balances and late fees may be assessed (if applicable).

Note: You must calculate the new payment amount. Oracle Daybreak does not perform
any checks on the new payment amount.

After you post the transaction, the new payment amount appears Customer Service (2)
master tab’s Account Details page in the Current Pmt field of the Activity block.

To change the payment amount

Transaction Parameters
CHANGE PAYMENT AMOUNT TXN DATE
PAYMENT AMOUNT
PAYMENT AUTO COMPUTER
INDICATOR
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Prepayment penalty

A prepayment penalty is typically applied automatically by Oracle Daybreak if the
account is paid off prematurely.

The following transactions allow you to adjust or waive the prepayment penalty fee.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the FEE PREPAYMENT PENALTY Balance Type-- Waive, Adjusted (-),
or Adjusted (+) -- depending on which of the following the transactions you perform.

Search ¢ 00 St Run Accounts Status Froduct Payoft At AmtDue  Oldest Due Dt Company Branch
[ hg | m [20060200230615 [cLosEDPaD oFF |Lcar HE [ $0.00 | $0.00 0302007 poc Ha A
acc #l20060200239615 [ [ [ [ [ [ [ [ =i
O S Shawe &l Tntal| Fo0o0 | $0.00 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5) Cortract (7)) Colisteral (8) Bureau (9) Comments (10)
Account Details  Customer Details BHEEss Balances l Transactions Tracking Attributes Statements Escrowe Insurances Wendor Work Orcer
Balance Group Txn Period
® Currert Balance " Deficiency Balance " lan-Perfarming Balance " Termingte Balance ® |TDACTD CyTD
Balance Type Cpening Balance Posted Paid Waived Charged Off Adjusted (-1 Adjusted [+) Balance
W 5DV ANCE  PRINCIPAL | §0.00 | 10,0000 | $10,000.00 | §0.00 | 0.0 | §0.00 | 50,00 | $000 4
[rTEREST [ 50.00 | 706,92 | $760.82 | 50.00 | $0.00 | 50.00 | 50.00 | 50.00
|FEE LATE cHARGE | $0.00 | §79.45 | §79.45 | 50.00 | $0.00 | 0.00 | 0,00 | $0.00
|FeE MsF | §0.00 | 0,00 | $0.00 | §0.00 | 0.0 | §0.00 | 50,00 | $0.00
FEE EXTENSION 50,00 §0.00 50.00 $0.00 $0.00 $0.00 $0.00 50,00
rFEE PREPAYMENT PENALTY $0.00 $22.23 $22.23 $0.00 $0.00 $0.00 $0.00 5000 |
FEE PHONE PA4Y $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $000
|FEE PAvOFF QUGTE [ §0.00 | 0,00 | $0.00 | §0.00 | $0.00 | §0.00 | 50,00 | $0.00
|ExPENSE BANKRIPTCY [ §0.00 | 0,00 | $0.00 | §0.00 | 0.0 | §0.00 | 50,00 | §000 7
Total Balance ’W
Loan Details Addl, Loan Details  Repayment Schecdule ey Bzl L=z Bzl ACH l ke el Bz [z e Bl Card Details
Bank Information
ACHI Bank U5 BAMK Start Dt [02410/2006
Routing # | 373638378

Accourt Type [CHECKING
Aocourt # [XHOOHTERT

ACH Debit Amt $0.00  Dehit Freg [MONTHLY Dehit Day 10

To adjust a prepayment penalty

Transaction Parameters

ADJUSTMENT PREPAYMENT PENALTY - ADD TXN DATE
AMOUNT

ADJUSTMENT PREPAYMENT PENALTY - SUBTRACT TXN DATE
AMOUNT

To waive a prepayment penalty

Transaction Parameters
WAIVE PREPAYMENT PENALTY TXN DATE
AMOUNT
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Escrow payment

The following monetary transactions allow you to specify the escrow payment to be billed
to the customer each month. Rescheduling an escrow payment allows you to change the
payment rate (and hence the rate and term) and define when the change will begin. The
“txn date” parameter is when the new agreement starts.

The following transactions allow you to adjust or waive the escrow advance.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the ESCROW ADVANCE Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.

To adjust escrow advance

Transaction Parameters

ADJUSTMENT TO ESCROW ADVANCE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO ESCROW ADVANCE - SUBTRACT TXN DATE
AMOUNT

To waive escrow advance

Transaction Parameters
WAIVE ESCROW ADVANCE TXN DATE
AMOUNT

To reschedule an escrow payment

Transaction Parameters
RESCHEDULE ESCROW PAYMENT TXN DATE
AMOUNT

The new escrow payment amount appears on the Escrow page in the Escrow Payment
block’s Current Escrow Pmt field.

Escrow balance refund

If an account is paid off resulting in a positive (greater than $0) escrow balance or the last
item being escrowed is removed resulting in a positive (greater than $0) escrow balance,
then Oracle Daybreak refunds the escrow and creates a check requisition.
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Pay off quote fee

The PAYOFF QUOTE transaction on the Maintenance (3) master tab includes the required
parameter ASSESS PAYOFF QUOTE FEE (Y/N). If you select Y, Oracle Daybreak assesses
a payoff quote fee on the Customer Service form’s Balances page for the Balance Type
FEE PAYOFF QUOTE. The amount of the payoff quote fee is based on contract setup.

The following transactions allow you to adjust or waive the pay off quote fee.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the FEE PAYOFF QUOTE Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.

Search GCleLE Avto Run SEBIITES Acc# Status Procuct Payotf Amt At Due Clclest Due Ot Company  Branch
[ [ | = |nooe0200259615 (CLOSED:PAID OFF [LoanHe [ 5000 5000 joanoeoo? pec [He )
Aisc #120060200239615 [ [ [ [ [ [ [ [ =
ar SSN’— Showe 41V Tuta\l $0.00 | $0.00 # of Accounts ’_1
Search (1) Customer Service (21 | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (8) Contract (7 Collsteral (8) Bureau (9) Comments (100
Account Details— Customer Details HiEess Balances l Transactions  Tracking Attributes Statements Escrow Insurances Wendor Work Order
Balance Group Txn Period
® Currert Balance [ Deficiency Balance " Mon-Performing Balance  © Terminste Balance W TDNCTD CTh
Balance Type Opening Balance: Posted Paid Waiverd Charged Off Adjusted (-] Adjusted (+) Balance
W [4DYANCE J PRINCIPAL [ §0.00 | $10,000.00 | §10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000 4
[nTEREST [ $0.00 | $768.92 | $788.2 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE LATE cHARGE [ §0.00 | $79.45 | $79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE MaF [ $0.00 | 50.00 | §0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTEMSION [ §0.00 | 50.00 | §0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | §0.00 | 2223 2223 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
FEE PHOME PAY $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 o
I FEE PAYCFF QUOTE $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $U.UEI
EAPEMSE BANKRLPTCY $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 -
Tatal Balance ’W
Loan Details Addl. Loan Details  Repayment Schedule ) B =z ACH CEGTET e B [z e e Card Details
Bank Information
2CHW Bank E BARNK Start Ot 024 052006
I{D‘L‘A‘ting #| 373636376
Accourt Type [CHECKING
Account # |}{K}(}{){H}(7887
ACH Dehit At [ $000  Dehit Freq[MONTHLY | DekitDay| 10

To adjust a pay off quote fee

Transaction Parameters

ADJUSTMENT TO PAYOFF QUOTE FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO PAYOFF QUOTE FEE - SUBTRACT TXN DATE
AMOUNT

To waive a pay off quote fee

Transaction Parameters
WAIVE PAYOFF QUOTE FEE TXN DATE
AMOUNT
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Nonperforming accounts

Loan accounts can be placed in a nonperforming, or nonaccrual, condition. Once an
account is set to a nonperforming condition, Oracle Daybreak makes the following modi-
fications and accounting entries:

*  After the transaction date, Oracle Daybreak assesses no late charge to this account.

»  Stops general ledger entries for interest accrual.

»  Transfers the existing principal balance on this account to the Non-Performing Bal-
ance Group on the Customer Service form’s Balance page.

e Charges the unearned dealer compensation back to the dealer.

» Treats payments posted to this account as it does with a normal account; however, the
general ledger entries for allocation of these amounts towards principal and interest
will go towards the nonperforming balance.

Oracle Daybreak’s general ledger (GL) is set up (Setup > General Ledger) for the above
items. There will be no impact on the balances of the account (principal, interest, fee and
expense) as a result of the above transactions.

To place an account in a nonperforming condition

Transaction Parameters

ACCOUNT NON PERFORMING TXN DATE
NON PERFORMING DESCRIP-
TION

The following transaction removes the nonperforming condition on an account and
reverses the nonperforming transactions explained above. General ledger entries for inter-
est accrual, stopped during nonaccrual stage, resume.

To reverse a nonperforming condition

Transaction Parameters
RESUME ACCOUNT PERFORMING TXN DATE
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Convert a precomputed (PC) loan into a simple interest (Sl) loan

When converting a precomputed loan into a simple interest loan, Oracle Daybreak
assumes the following default values:

L]

Accrual Calculation Method - interest bearing (simple interest)

Maturity Date - Computed from the term and next payment due date

Monthly Payment Amount - Computed from the interest rate, new principal balance,
accrual start date, and term.

All balances other than the Note balance are carried over to the simple interest loan.

The resulting “new” simple interest loan will have the same account number with the
details entered/computed above.

Caution: The converting a precomputed loan into a simple interest loan transaction can be
performed only by closing the nonperforming condition.

To reschedule precompute loan to interest bearing loan

Transaction Parameters

RESCHEDULE PRE-COMPUTE LOAN TXN DATE
TO INTEREST BEARING LOAN RESCHEDULE PAYMENT

START DATE
AMOUNT
RATE
TERM
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Loan nonmonetary transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing nonmonetary tasks for loans:

» Update a customer’s name

* Maintain customer details

*  Mark a customer as a skipped debtor

¢ Change a customer’s Privacy Opt-Out indicator
»  Stop correspondence

*  Modify financed insurance information

»  Start or stop an ACH

*  Reprint a statement (batch only)

*  Create or cancel a one time ACH - phone pay
e reorder coupon books (or payment books)

* Cancel or adjust an ESC

*  Apply a refund payment to an ESC

» Cancel insurance (or reverse the insurance cancellation)
* Add new escrow insurance details

* Add new escrow tax details

¢ Change insurance annual disbursement

*  Change insurance disbursement plan

*  Change escrow indicators of insurance

*  Change insurance expiration date

* Change insurance maturity date

e Change tax annual disbursement

¢ Change tax disbursement plan

* Change escrow indicators of tax

*  Resume escrow analysis

*  Resume escrow disbursements

»  Stop escrow analysis

e Stop escrow disbursements

* Refund or adjust insurance

*  Reorder coupon books (or payment books)
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Customer name maintenance

You can update and change a customer’s name.

Privacy Opt-Outh® Time Zane Active Military Duty [
Contact Information

Activity
Effective Dt Active Dt

Auta Run Accounts Status Product Payoff Amt AmtDus  Oldest Dus Ot Company Branch
(T |cHARGED oFF LOAM HE [ $0.00 | $0.00 [04/22r2007 [SSFC [con -
Acc #[20010200031543 |cHARGED OFF | LoanHE [ $0.00 | $0.00 [04i22r2007 [SSFC [con -]
Or SEM Show &l Total | §0.00 | $0.00 # of Accounts &
Search (1) Customer Service (2) | Maintenance (3)  Berkruptcy (41 Repoforeclosure (5)  Deficiency (8) Cortract (7) Collateral (8) Bureau (9) Comments (100
#ccount Detals || Customer Details ElisinEss Balances Transactions  Tracking Attributes  Statemenis Escrowy, Insurances Vendlor Work Orcler
Sustomers ‘I = D.‘[’fdsay.s cnndmn"stondnion Start Ot Followup Dt
Lﬁ:: :‘:::::: ‘SS'(;"SSREY = Payoff 200 SJ:T;‘ R DL’:‘:mm W [SKIF TRACE ASSIGNMENT  [11/27/2008 [11/30/2008 |~
|CREDIT INSURSNCE AND wi2[11,27/2008 [11/30/2009
Customer # = Birth Dt Gender Dieley D | $0.00 ¢ (082272007 | 30.00 | i | i
[ 219690 poo-1213 (03117973 [UNKHOWM LG Due | $0.00 | 2 [oT2zm007 | $0.00 = s
Ermail [JOHNABRAHAMGGMAIL COM RISF Due | 3000 3 06222007 | 30.00 [ &
Language ENGLISH Marital 5t MARRED: Gther Due [ $0.00 4 [0s222007 | $0.00 [
Disability [ Skipl Stop Correspondencel Total Due | 3000 5 04222007 | $0.00 [ =

Paid Off Ot Chargeoff Ot Current Pmt

Delinquency Information
DueDsy | Late 30 B0 80 120 150 180

Address Type Current Confirmedhaiing

Phane |03izzr2007 [03r22/2007 [odi01 /2000 |01/m05z000 |

ssaade | 220 [ o[ 2 z[ a[ 2[ a[ 2

HOME & [ W [123-456.7800 [ Last Pt At Pt Ot Last Bil At Last Activity Dt Miltary Duty o e ) )
123 [ $0.00 [01401 72000 | $44,486 85 [01/21/72010 r P
EDEN PRAIRIE MN-55344 Producer [NC-00003 : JENKINS INVESTMENT Behavior Score 0 Days  Categnry Collestor

= 2pp# 2000200031543 Customer Grade [C GRADE  Scare| 500 [ [pEmocoLL

Call Activities Promises Comments Checklist [ References Payment Rating History — Due Date History
Checklist Comment Complete Checklist Type
| Action | YEs Mo A (:omment
u ‘sl el el -
| 2w @ |
[ oo 9| =
To update a customer’s name
Transaction Parameters

CUSTOMER NAME MAINTENANCE

TXN DATE

RELATION TYPE CODE

CUSTOMER FIRST NAME

CUSTOMER MIDDLE NAME

CUSTOMER LAST NAME

CUSTOMER GENERATION
CODE

The new name appears in the account title and on the Customer Service (2) master tab’s

Account Details and Customer Details pages.
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Customer details maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,
and email address.

Search o e Auto Run Status Product Payoff Amt Amt Due Oldlest Due Ot Company  Branch
(IS 200 3 |cHARGED OFF LOAN HE $0.00 $0.00 [04/2202007 [SSFC [con =
fce #[2001 0200031543 1120200032343 |cHARGED OFF | LoanHe $0.00 $0.00 [04/2202007 [SSFC [cod ]
Or 55N Show a1k Tatal $0.00 $0.00 # of Accourts 5
Search (1) Customer Service (2) | Maintsnance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (6) Corttract (7) Collateral (8) Buresu (9) Comments (10)
Accournt Details l Customer Details EUEHEES Balances Transactions Tracking Attributes Statements \Eere)y Insurances “endor Wiork Oroer
lc“s‘"'"”s D}J:;ay's — wm Condrions: . jion Start Dt Followvup Ot
I‘JOHN AR }PR'MARY = Payaft FOED s'de;t (e 62 °:§f’2°1° B [SKIP TRACE ASSIGNMENT  [11/27,2009 [11/30/2009 || =
LEE K ABRAHAM SPOUSE ~ ue |
[CREDIT INSURANCE &ND w2 [11/27,2008 [11/30/2008
Customer # == Birth Dt Gencler Dele Due [ $0.00 1 [parz22007 | $0.00 | | | I
( 219890 [ooeoe1213 (03414973 [UNKHOVIN LC Due | $000 2 072007 | $0.00 e
Ermail [JOHN. ABRAHAMEGMAIL COM WSF Due $0.00 3 [o6rzzi2007 $0.00 T =
| anguens [ENGLISH Merital <t [MARRIED Other Dug $0.00 4 [0s222007 $0.00 I
Disahility [ skipl Stop Correspondence | Tatal Due 000 S 0452272007 $0.00 [ =
Plivacy Opt-out Time Zone Active Mitary Duty [ Activ Delinquency Information
= Effective Dt Active Dt Paid Off Dt Chargeoff Ot Currert Pt DueDsy | Late 30 60 90 120 150 180
Contact Information
Agdress Type CurrentConfirmedhaling  Phone |ozr222007 jozr22/2007 [0101/2000 jo1052010 | $530.48 2 2[ 2] z[ 2[ z2[ 1[ =2
HOME [ r [ 1234587300 |~ Lazt Pmt Amt Pirit Ot Last Bill &mt  Last Activity Dt Military Duty e o )
123 [ $0.00 fo1,01 2000 | $44 486,85 (012172010 [ R
ar
ELEN PRAIRIE MN-55344 _ ||Producer |Mc-00003 : JERKINS INWESTMENT Behavior Score [i] Brge  Ecismay G Ty
= App # [20010200031543 Customer Grade [C GRADE | Scare| 600 (il |pEMOCOLL
Call Activities Promises Comments Checklist { References Payment Rating History  Due Date History
Checklist Comment Complete Checklist Type
[ [ 8=
Action Yes Mo NA Comment
L o o o | -
[ o o 2 |
[ 29 @ | =

To change other details about a customer

Transaction Parameters

CUSTOMER MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER SSN
CUSTOMER MARITIAL
STATUS CODE
CUSTOMER DISABILITY
INDICATOR
CUSTOMER DRIVING
LICENSE NUMBER
CUSTOMER NUMBER OF
DEPENDENTS
CUSTOMER EMAIL
ADDRESS 1
CUSTOMER BIRTH DATE
CUSTOMER GENDER CODE
CUSTOMER LANGUAGE
CODE
CUSTOMER DRIVING
LICENSE STATE CODE
CUSTOMER TIME ZONE

The new details appears on the Customer Service (2) master tab’s Account Details and
Customer Details pages.
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“Skipped” customers

When a customer cannot be located, Oracle Daybreak allows you to mark that person as
“skipped” (as in, “the person is a skipped debtor.”) Marking a customer as skipped indi-
cates that the customer’s whereabouts are unknown.

To mark a customer as “skipped”

Transaction Parameters

CUSTOMER SKIP TXN DATE
RELATION TYPE CODE
CUSTOMER SKIP INDICATOR

The Skip box is selected on the Customer Service (2) master tab’s Account Details and
Customer Details pages.

Note: To remove the Skip indicator, follow the procedures above; however, type N in the
CUSTOMER SKIP INDICATOR parameter.

Privacy Opt-Out indicator

You can change the customer’s Privacy Opt-Out indicator.

earch  oueue Acc# Status Procuct Payoft Amt Amt Due Clelest Due Dt Company Branch
[ ke 20010200031 543 |CHARGED OFF LM HE $0.00 $0.00 04222007 [S5FC [cm -
Aoc #[20010200031543 1120200032343 |cHARGED OFF [ Loan e $0.00 30.00 [04/22/2007 [SSFC [co1 =]
Or s8N Show Al Tatal $0.00 $0.00 # of Accounts 5
Ssarch (1) Customer Service (2) | Maintenance (31 Bankruptcy (41 RepofForeclosure () Deficiency (5) Cortract (7 Collataral (8 Bureau (9) Comments (10)
Accourt Details || Customer Details sz Balances Trensections  Tracking Attributes: Statements Ecrom, Insurences “endor Vork Order
.c“s“"“e’s R e Conditions. . jtion Start Dt Follovwup Dt
botm_aBRaHAM [PRIaRY = Payoff 30100 I;)“’E;‘ bue Bt lef‘?m o W [SKIP TRACE ASSIGNMENT  [11/27/2008 [1/530/2000 =
- ue
[T [EEETE [CREDIT INSURANCE AND VA4 [1/27/2009 [11/30/2009
Customer # SSH Birth Dt Gender Diele; Due | $0.00 1 [oss2z2007 | $0.00 L
[ 219680 [xxo-0e-1213 03111973 [URIKMCAAT L< Due [ $0.00 2 [072zz007 | $0.00 it
Email [NOHN.ABRAHAMEGMAIL COM WSF Due $0.00 3 [05/222007 $0.00 &
| eneuage [ENGLISH Marital St MARRIED Gther Due $0.00 4 [05:2202007 $0.00
Disability [ Skipl— Stop Correspondence Total Due F0.00 5 |04/22:2007 $0.00 =
Privacy Opt-out vl Time Zone | active Military Duty Activity Delinquency Information
= Effective [t Active Dt Paici Off Dt Chargeofi Dt CurrertPmt  DusDay | late 30 60 90 120 150 180
Contact Information
ddress Type CurrentConfirmedMailing  Phone [0z22/2007 [03r22/2007 |01/0102000 (010502010 | $530.48 22 2[ z2[ z[ z[ z2[ [ =z
foME @ | [ [1234s5-7880 = i i i
HOME 123-456-7800 |~ Last Prrit Amt Pimit Dt Last Bil Amt_ Last Activity Dt Military Duty s e S
123 [ $0.00 [01012000 | $44,486.88 [01/21.2010 [ p———
EDEM PRAIRIE hih-55344 | Provucer [MC-DO00Z : JEMKING INVESTMENT Behavior Scare 0 Days  Category Collectar
2 App # [20010200031543 Customer Grade [C GRADE | Score| 60D o DEMOCOLL
Call Activities Promises Comments Checklist | References  Payment Rating History  Dus Date History
Checklist Comment Complete Checklist Type
| | Cf =) | Load Checklist,
Action Wes Mo M Comment
m| cocoon | -]
[ » @ ® |
[ @ o o | -
To change the customer’s privacy opt-out indicator

CUSTOMER PRIVACY INFO SHARING PREFERENCE PRIVACY OPTOUT
EFFECTIVE DATE
RELATION TYPE CODE

The Primary Opt-Out box is selected on the Customer Service (2) master tab’s Account

Details and Customer Details pages.

Note: To remove the Primary Opt-Out indicator, follow the procedures above; however,
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.
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Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from Oracle Daybreak.

To stop correspondence with a customer

Transaction Parameters
CUSTOMER STOP CORRESPONDENCE TXN DATE
RELATION TYPE CODE
CUSTOMER STOP CORR
INDICATOR

The Stop Correspondence box is selected on the Customer Service (2) master tab’s
Account Details and Customer Details pages.

Note: To remove the Stop Correspondence indicator, follow the procedures above; how-
ever, type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service form’s Insurances page on the
Customer Service (2) master tab.

Note: Please contact your account manager for back porting this functionality on existing
loan accounts.

Transaction Parameters

INSURANCE MODIFICATION TXN DATE
EFFECTIVE DATE
INSURANCE TYPE
POLICY EFFECTIVE DATE
COMPANY NAME
PHONE # 1
EXTN # 1
PHONE # 2
EXTN #2
POLICY #
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
REFUND AMOUNT
RECEIVED
FULL REFUND RECEIVED
COMMENT
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ACH

With the Transaction page, you can either start or stop an automated clearinghouse, or

electronic funds transfer, for an account.

To start an ACH for an account

Transaction
ACH MAINTENANCE

Parameters

TXN DATE

ACH BANK NAME

ACH BANK ROUTING
NUMBER

ACH ACCOUNT TYPE CODE

ACH ACCOUNT NUMBER

ACH PAYMENT DAY

ACH PAYMENT AMOUNT

ACH PAYMENT FEQUENCY
CODE

ACH START DATE

This information appears on the ACH sub page, available on the Balances, Transactions,
Tracking Attributes, and Insurances pages on the Customer Service (2) master tab.

search o Auta Run Accounts —, Status Product Payoif At AmtDue  Oldest Due Dt Company Branch
[/ (hg | m [20060200239615 |CLOSED:PAIL OFF L e | $0.00 | $0.00 [03M0R007 [DCC HG N
Ace #20080200239615 | [ | | [ | | [ B
or SSN,— Show &Il Total| $0.00 \ $0.00 #of Accounts: |_1
Search(l) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5) Deficiency (5) Contract (7) Collateral (5) Bureau (9) Comments (10)
Account Detail=  Customer Details BElsiiEss I Balances I Transactions Tracking Attributes I Statemerts Escrow Wendor Work Oreler
Balance Group Tan Period
® Currert Balance 1 Deficiency Balance " Won-Performing Balance  © Terminate Belance ® [TOUCTD YT
Balance Type Cpening Balance Posted Paidl Waiverd Charged Off Adjusted (-) Adjusted (+1 Balance
W A0V ANCE f PRINCIPAL [ $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00 =
inTEREST [ $0.00 | $786.92 | §788.92 | $0.00 | 50.00 | 50.00 | $0.00 | $0.00
[FEE LA TE cHARGE [ 50.00 | §79.45 | §79.45 | $0.00 | §0.00 | §0.00 | $0.00 | $0.00
|FEE nisF | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTEMSION [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00
|FEE PREPAYMENT PENALTY [ 50.00 | 22,73 | 2273 | 0,00 | $0.00 | 50.00 | $0.00 | $0.00
|FEE PHONE PaY [ $0.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50.00 | $0.00 | o
|FEE PavOFF QUOTE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[EXPENSE BAMKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 <
Total Balance ,W
Loan Details Addll. Loan Details  Repayment Schedule (Bt et e [EEERe e ACH el ey 0 B = B Card Details
Bank Information
AcHRW Bark|US Bank Start Ot [02/10r2008
Routing #| 373838378
Aceourt Type [CHECKING
Acoount # [KEKKHRHTEET
ACH Dabit At | $000 DebitFreq MoNTHLY  DebitDay| 10

To stop an ACH for an account

Transaction
STOP ACH MAINTENANCE

Parameters
TXN DATE

Oracle Daybreak clears the information on the ACH sub page, available on the Balances,
Transactions, Tracking Attributes, and Insurances pages on the Customer Service (2) mas-

ter tab.
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Statement reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates
included within the statement.

To reprint a statement

Transaction Parameters
STATEMENT REPRINT MAINTENANCE TXN DATE
STATEMENT CLOSING DATE

One time ACH - phone pay

Oracle Daybreak provides the ability to handle one time automated clearinghouse initiated
by nonmaintenance transactions, giving you the ability to offer phone pay services to your
customers. When accessing a phone pay, Oracle Daybreak creates an ACH file and gener-
ates payment batches.

Note: A one time ACH - phone pay transaction has parameters which are required for the
ACH file processing.

To create one time ACH - phone pay

Transaction Parameters

ONETIME ACH - PHONE PAY BANK NAME
BANK CITY
ROUTING NUMBER
ACCOUNT TYPE
NAME AS IT APPEARS ON

ACCOUNT

ACCOUNT NUMBER
DEBIT DATE
PAYMENT AMOUNT
PHONE PAY FEE
SECRET QUESTION
SECRET ANSWER
WHO AUTHORIZED
CHECK NUMBER

To cancel one time ACH - phone pay

Transaction Parameters

CANCEL ONETIME ACH - PHONE PAY (NO PARAMETERS)
* Post transaction to complete.
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Coupon book maintenance (batch only)

In reordering coupon books, you will need supply the first date of new coupons, the new
coupon start number, and the number of new coupons to order.

To re-order coupon book (batch only)

Transaction Parameters

COUPON BOOK MAINTENANCE TXN DATE
COUPON FIRST PAYMENT
DATE
COUPON START NUMBER
COUPON COUNT

* To cancel the coupon book re-order before it is processed in the nightly batch, choose
Void.

Extended Service Contract (ESC)

You can apply, cancel, or adjust a payment to an extended service contract.

To cancel or adjust an ESC

Transaction Parameters

WARRANTY MAINTENANCE TXN DATE
INSURANCE/WARRANTY
CANCEL INDICATOR
INSURANCE/WARRANTY
CANCEL DATE
INSURANCE/WARRANTY
REMAINING TERM
INSURANCE/WARRANTY
REFUND AMOUNT
ESTIMATE
INSURANCE/WARRANTY
REFUND AMOUNT
RECEIVED
INSURANCE/WARRANTY
FULL REFUND RECEIVED
INDICATOR
INSURANCE/WARRANTY
ITEMIZATION CODE
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To apply a refund payment to an ESC

Transaction Parameters

WARRANTY PAYMENT MAINTENANCE TXN DATE

INSURANCE/WARRANTY
REFUND AMOUNT
RECEIVED

INSURANCE/WARRANTY
ITEMIZATION CODE

INSURANCE/WARRANTY
FULL REFUND RECEIVED
INDICATOR

Note: A Warranty Refund transaction posted or reversed on the Maintenance page should
be matched with a payment posting or reversal.

Insurance maintenance

To cancel insurance (or reverse the insurance cancellation)

Transaction Parameters

INSURANCE MAINTENANCE TXN DATE
INSURANCE/WARRANTY
CANCEL INDICATOR
INSURANCE/WARRANTY
CANCEL DATE
INSURANCE/WARRANTY
REMAINING TERM
INSURANCE/WARRANTY
REFUND AMOUNT
ESTIMATE
INSURANCE/WARRANTY
REFUND AMOUNT
RECEIVED
INSURANCE/WARRANTY
FULL REFUND RECEIVED
INDICATOR
INSURANCE/WARRANTY
ITEMIZATION CODE

Note: This is not asset or collateral insurance, but the account insurance; for example,
“Credit Life and Disability.”
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Escrow information and maintenance

The following nonmonetary transactions allow you to add a new tax or insurance escrow
to an account.

To add new escrow insurance details

Transaction Parameters

NEW ESCROW INSURANCE DETAILS ESCROW TYPE
ESCROW SUB TYPE
VENDOR #

ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
ANNUAL DISBURSEMENT
AMOUNT
DISBURSEMENT RULE
TRANSACTION DATE
REFERENCE ACCOUNT #
INSURANCE POLICY #
EXPIRATION DATE
MATURITY DATE
COVERAGE TYPE
COVERAGE TERM
COVERAGE AMOUNT
REASON
REFERENCE

To add new escrow tax details

Transaction Parameters

NEW ESCROW TAX DETAILS ESCROW TYPE

ESCROW SUB TYPE

VENDOR #

ESCROW REQUIRED (Y/N)

ESCROW OPT OUT (Y/N)

ANNUAL DISBURSEMENT
AMOUNT

DISBURSEMENT RULE

TRANSACTION DATE

REFERENCE ACCOUNT #

PROPERTY TAX TYPE

REASON

REFERENCE

The following nonmonetary transactions allow you to update any of the escrow informa-
tion regarding an existing tax and insurance.

To change insurance annual disbursement

Transaction Parameters

CHANGE INSURANCE ANNUAL DISBURSEMENT ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ANNUAL DISBURSEMENT
AMOUNT
REASON
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To change insurance disbursement plan

Transaction
CHANGE INSURANCE DISBURSEMENT PLAN

To change escrow indicators of insurance

Transaction
CHANGE ESCROW INDICATORS OF INSURANCE

To change insurance expiration date

Transaction
CHANGE INSURANCE EXPIRATION DATE

To change insurance maturity date

Transaction
CHANGE INSURANCE MATURITY DATE

To change tax annual disbursement

Transaction
CHANGE TAX ANNUAL DISBURSEMENT

REFERENCE

Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON

REFERENCE

Parameters

ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
REASON

REFERENCE

Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
EXPIRATION DATE
REASON
REFERENCE

Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
MATURITY DATE
REASON
REFERENCE

Parameters

ESCROW TYPE

ESCROW SUB TYPE

VENDOR #

TRANSACTION DATE

ANNUAL DISBURSEMENT
AMOUNT

REASON

REFERENCE
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To change tax disbursement plan

Transaction
CHANGE TAX DISBURSEMENT PLAN

To change escrow indicators of tax

Transaction
CHANGE ESCROW INDICATORS OF TAX

Escrow analysis disbursements

The following nonmonetary transactions allow you to resume and stop escrow analysis

and disbursements.

To resume escrow analysis

Transaction
RESUME ESCROW ANALYSIS

To resume escrow disbursements

Transaction
RESUME ESCROW DISBURSEMENTS

To stop escrow analysis

Transaction
STOP ESCROW ANALYSIS

To stop escrow disbursements

Transaction
STOP ESCROW DISBURSEMENTS
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Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON

REFERENCE

Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE

ESCROW REQUIRED (Y/N)

ESCROW OPT OUT (Y/N)
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE



Insurance payment maintenance

To refund or adjust insurance

Transaction Parameters

INSURANCE PAYMENT MAINTENANCE TXN DATE
INSURANCE/WARRANTY

REFUND AMOUNT
RECIEVED
INSURANCE/WARRANTY
ITEMIZATION CODE
INSURANCE/WARRANTY
FOR FULL REFUND
RECEIVED

Note: The insurance refund posted or reversed on the Maintenance page should be
matched by a payment posting or reversal.
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APPENDIX D : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle Daybreak uses to convert the differ-
ent payment frequencies (weekly, biweekly, semimonthly, and so on) to standard monthly

values for installment accounts.

Payment Frequency:
D = Deferred

P = Single payment loan

W = Weekly (due every week)

B = Biweekly (due every two weeks)

E = Semimonthly (due twice a month)
M = Monthly (due every month)

L = Bimonthly (due every two months)
Q = Quarterly (due every three months)
T = Triannually (due every four months)
S = Semiannually (due twice a year)

Y = Annually (due every year)

Scheduled Monthly Income Amount:
Zero fill

Zero fill
Multiple by 4.33
Multiple by 2.16
Multiple by 2
As given

Divide by 2
Divide by 3
Divide by 4
Divide by 6

Divide by 12
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