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1.1

1.2

1.Import LC Issuance
Introduction

An Import LC issuance is providing a letter of credit to a customer; to issue, advice or confirm a
letter of credit, for a trade transaction. Your bank thus verifies the customer limit to enable the
transaction. After compliance checks and validations are performed, your bank requests an
acceptance instruction from your customer. The customer may accept the data entry and may
ask your bank to include further details, which if acceptable, are included in the LC transaction. If
the customer modifications are not acceptable to the bank, the same can be communicated to the
customer and the record may be consequently deleted.

Stages in Import LC Issuance

In Oracle FLEXCUBE, the process for issuing an import LC is governed by several user roles
created to perform different tasks. At every stage, the users (with requisite rights) need to fetch
the relevant transactions from their task lists and act upon them. Similarly, at different times, the
system will make calls to certain web services to process the transaction. This process is
composed of the following stages:

1. Receive and verify LC import opening form and other documents
Retrieve customer limit details and check for limit approval
Notify prospect/customer on negative status of limit

Input details of LC import issuance

2
3
4
5. Verify details of LC import issuance
6. Modify details of LC import issuance

7. Sub process — AML checks

8. Notify prospect/customer on negative status of AML checks
9. Arrange term deposit

10. Create LC import in Oracle FLEXCUBE

11. Store document reference in Oracle FLEXCUBE

12. Store documents

Only users who have procured the relevant access rights can perform activities under a stage.
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Step 1. Receive and Verify Documents

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.

The bank receives the required documents from the customer for issuing an import LC. If you
have the required access rights, you can capture document details using the ‘Receive and Verify’
screen. To invoke this screen, type ‘LCDTRO001’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button. The screen is displayed below:
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3 Recieve and Yerify -- Web Page Dialog 2] =10l
=
Workflowe Reference & ImportLCProcessFlow1 817 Priority IHigh vl
LC Details Customer Information
Product  TTTT += Customer # 00015 +=
Description LT lssuance (R Customer Mame  GEPBANK
Product Type Ilmport vl
Currency # MR +=
Contract Amourt # 10000.00
Expiry Date  |9/30/2009 ]
[/
Documents | Customer Information

Here you can capture the following details.
Workflow Reference

The system-generated reference number of the workflow is displayed here. This number remains
constant till the last stage.

Priority

Select the priority for the task from the adjoining drop-down list. This list displays the following
values:

e Low

e Medium

° ngh
LC Details

You can capture the following LC details here.
Product

Specify a valid product to which you want to link the import LC. The adjoining option list displays
all valid import LC products maintained in the system. You can select the appropriate one.

Description

The system displays a brief description of the chosen product.
Product Type

The system displays the product type as ‘Import’.

If you have specified a valid product, the system will display the corresponding LC type in this
field. You will not be able to modify it.
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Currency

Specify the currency in which the LC should be issued. You can also select the appropriate
currency from the adjoining option list. This list displays all the valid currency codes maintained in
the system.

Contract Amount

Specify the amount for which the LC should be issued.

Customer Information

You can capture the following details.

Customer

Specify a valid customer number (CIF) for whom the LC should be issued. You can also select
the appropriate CIF from the adjoining option list. The list displays all valid customers maintained
in the system.

Customer Name

The name of the selected customer is displayed here.

1.1. Capturing Document Details

Click ‘Documents’ button and invoke the ‘Document Upload’ screen.

/3 Document Upload -- Web Page Dialog 21x|

1of 1

Document Upload ﬂj
r Document Categary * Docment Type * Document Ref Mumber * Document Path UPLOAD ]
[~ FORM1E += |INCOME DO += | 1123 |C:\Documents and Sening Brow UYPLOAD
[~ INWOICE += |INVOICE += 1124 |C:\Documents and Sening Braow, UYPLOAD
¥ P&n += | ldentification += (1125 |C:\Documents and Setting Brow[LJPLDAD :

E
| | i

Here you need to specify the following details:
Document Category

Specify the category of the document to be uploaded. The adjoining option list displays all valid
document categories maintained in the system. You can select the appropriate one.
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Document Type

Specify the type of document that is to be uploaded. The adjoining option list displays all valid
document types maintained in the system. You can select the appropriate one.

Document Ref Number
The document reference number is displayed on clicking ‘Upload’ button.
Document Path

Specify the directory location from where the document has to be uploaded. Click ‘Browse’ button
to navigate to the desired location.

After specifying the document path, click ‘Upload’ button to upload documents. The system will
display the following screen for every successful upload.

/4 Information -- Web Page Dialog 2] x|

l MESSAGE

@ Document D is 991

The system validates the uploaded documents against the allowed list of documents maintained
in ‘Documents Checklist Maintenance’ screen. If any mandatory documents are missing, it will
display an error message.

-2 Error Message -- Web Page Dialog

O MESEAGE REFEREMCE
°‘ Mandatory Document/s not uploaded Cs-poc-on

° Failed to Save the Record ST-SAVE-0D4

If any override documents are missing, it will display an override message.
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=

3 Overrides - Web Page Dialog

* 5 MESSAGE REFEREMNCE
| C5-D00C-

@ Owerridahle documents maintained for stage but not uploaded
20 [¥]cantinm

- Accept | Cancel

Once the documents are uploaded, click 'OK’ button. You will be taken back to the ‘Receive and
Verify’ screen.

1.2.Viewing Customer Details

Click ‘Customer Details’ button in the ‘Receive and Verify’ screen and invoke the ‘Customer
Details’ screen.

/3 Customer Details -- Web Page Dialog el

|»

Customer Information

Customer Mo # 00015 Full Mame  GEPBARK
7l
F Exizting Customer
Contact Information Permanent Address
Address # LOMNDOR Line 1
Line 2
Line 3
Country |
Telephone

S -

You can view the following details.

Customer No

The system displays the customer identification number (CIF) specified in the ‘Receive and
Verify’ screen.

Full Name

The system displays customer name based on the customer identification number (CIF) specified
in the ‘Receive and Verify’ screen.

Existing Customer

If the LC customer is an existing customer, the system will check this box.
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Customer Information

If the customer is an existing customer, the system will display the following details based on the
existing maintenance.

e Address.

e Permanent Address — Line 1, 2 and 3.
o Telephone

e Mobile Number

e E-mail

Click ‘OK’ button to return to the ‘Receive and Verify’ screen.
Outcome

If documents are missing, select ‘DOCMISSING’ from the adjoining drop-down list. If everything is
found acceptable, select ‘Proceed’ from the adjoining drop-down list.

Remarks
Specify remarks if you have chosen any outcome other than ‘Proceed’.

Choose ‘Save’ from the Actions menu or click save icon to save the record. The system will
display the following message on successful creation of the record.

/3 Information -- Web Page Dialog e |

MEESAGE REFERENCE
LCIP-004

f—?':} The task iz completed successiully. The WorkFlow Reference Mumber is
ImportLCProcessFlow 2006

Step 2. Retrieve Limit Details and Check for Limit Approval

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task list
and process it further.
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Task List Pruire | Release | Resume | Reassign | Page 1 of 1 Jump to page ﬂ
L Assignes | Customer cpeeer ﬂ
T | wiorkFlow Ref Mumber Ref Title: Azzignes Group AMOUNT | Created Date# | Priority | Product
Mo Uzers Mame
- Importl CProcessFlow1B47 | Receive and  CCSEROLEALLREOLES 2003-04-07
wWerify LC 17:00:46
Import GMT+05:30
r Importl CProcessFlowl 7S | | Receive and  CCSEROLE ALLEOLES 2009-04-05
Werify LC 170202
Import GhT+03:30
- Importl CProcessFlow1 937 | Receive and  CCSEROLEALLREOLES 2003-04-11
Werify LC 11:47:18 _
Import GMT+05:30
r Importl CProcessFiow] 984 | Receive and  CCSEROLE ALLEOLES 2009-04-13 LI
Action Time Pickup Time Lzer ldf User Marme Action Code Action Desc BRAMCH Remarks

Select the required task and click ‘Acquire’ button to acquire it. The system will display the
following screen.

Retrieve Customer Limit Details -- Web Page Dialog

Wiorkflow Reference #  ImportLCProcessFlow1939 Priarity | Law “
L Details Customer Information
Product — ILIM Customer #WINOOOO1
Description LS lssuance (M Customer Mame  WINMER1

Product Type

Currency * USD
Contract Amourt * 5000.00
Expiry Date  9524/2008

Documents | Customer Information | Limits

reurrcrun v I
INSUFFICIEMTLIMIT
The system displays all details captured in the previous stage. However, you can modify them.

Additionally, you can also check limits details of the customer. Click ‘Limits’ button and invoke the
following screen.

Customer Limit Details -- Web Page Dialog

Customer Information
Lizbility Mumber  WINO0OO1

1aof 1
Customer Limit Details ﬂ j E
Line Code Line Serial Limit Sanctioned Avvailable Limit Limt Expiry Date ﬂ
LIMLIMNED 1 20000000 20000000 2010-10-29

E
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Here you can view the following details.

e Liability Number

e Line Code

e Line Serial

e Line Sanctioned

e Available Limit

e Limit Expiry Date
Click ‘OK’ button to return to the ‘Retrieve Customer Limit Details’ screen.
Outcome
If limits are insufficient for processing an LC, select ‘InsufficientLimit’ from the drop-down list
adjoining ‘Outcome’ in the ‘Retrieve Customer Limit Details’ screen. You may then notify the
customer of the negative status of limits. The system will move the task to the stage ‘Check for

limit approval’.

If limit details are found to be acceptable, select ‘SufficientLimit’ from the drop-down list and save
the record. The system will move the task to the next stage ‘Input Details of Import LC’.

Choose ‘Save’ from the Actions menu or click save icon to save the record.

Step 3. Check for Limit Approval

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task list
and process it further.

=
<3 Ad hoc Limit check -- Web Page Dialog

Wiorkflowy Reference #  ImportLCProcessFlow 1939 Priority Loy w
LC Details Customer Information
Product  ILIM Customer #WINOOOD1
Deszcripgtion  LC lzsuance [k Customer Mame  WINNER1

Product Type
Currency * USD
Contract Amourt * 00000
Expiry Date 902472003

Documents | Customer Information | Limits

[LIMIT NOT APPROVED |
LIMIT APPROWED

Outcome

If sufficient limits are not approved, select ‘Limit Not approved’ from the drop-down list adjoining
‘Outcome’. The system will move the task to the stage ‘Notify the customer of the negative status
of limits’.

If limit details are found to be acceptable, select ‘Limit Approved’ from the drop-down list and
save the record. The system will move the task to the next stage ‘Input Details of Import LC’.
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Choose ‘Save’ from the Actions menu or click save icon to save the record.

3.1. Notify prospect / customer on negative status of limit

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task list
and process it further.

& Contract Details -- Webpage Dialog E]

Workflow Reference # Priority

ImportL CProcessFlowG00007

LC Details Customer Information
Product  IMLP Customer * MUNOO1MUN

Product Type Customer Mame  Chamundi
Currency * USD
Contract Amount * 1,000.00
Expiry Date  7H&/2000
Deliver Dispatch of Advice
Line 1
Line 2
Line 3
Line 4

Documents | Customer Information | Limits

Prev Remarks Remarks - Outcome
A PROCEED

The system displays all details captured in the ‘Receive and Verify’ screen. Additionally you can
specify the following details:

Deliver Dispatch of Advice

In case the prospect/customer does not clear adhoc limit checks, you can terminate the import LC
opening process and notify the prospect accordingly.

Line1to 4

Specify the notification message that should be sent to the customer/prospect.
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Outcome

Select ‘Proceed’ from the adjoining drop-down list and save the record. The task will get

terminated after saving the stage.

Step 4. Input Details of Import LC

Users belonging to the user role ‘TFEROLE’ (Trade Finance Executive) can perform these

activities.If you have required rights, you can acquire this task from your task list and process it

further.

A Input Details of LC -

Web Page Dialog

Workflow Reference #

Product

Description
Product Type

Main | Preferences
LC Details
Currency ¥
Contract Amaurt #
Positive Talerance
Megative Tolerance
bz Amount
Lishility Tolersnce
Liability Amount

Tolerance Text

Credit

Parties

ImportL CProcessFlow1 939

ILIN i

L< Issusnce (M

Shipmernt  Documents

usp =]
5000.00
10
10
550000

Mane R

Tracers

Priority Loy ~

Contract Reference * WINILINOS2450142

User Reference  WINILINOS 2450142

Source Reference  WINILINOS2450142

Operation Code *

Source

Contract Wersions 4 =

hlargin Money Lppl.

Addvices

Customer * yIN00001
Customer Mame  WINNER1

+
LI

Party Type * app +=
Datedl |
Customer Reference
License Expiry Date
Remarks E

Drafts | Commission | Charges | Settlement | Tax | Collateral | Events | Linkages | Fields | MIS | Limits | Customer Information | Documents

lzzue Date * 92008

Effective Date + g/ /2005
Tenar 230

Expiry Date  9i24/2008

Expiry Place *

Closure Date|10/24/2008

92412005

Detault

StopDate

FLEXCLBE

1]

e

aaga laa

The system displays all details captured in the ‘Receive and Verify’ screen. You can further

specify required details to initiate an import LC. This screen is identical to the ‘Letters of Credit

Contract Input’ screen.

Refer the chapter titled ‘Processing a LC Contract’ in the Letter of Credit User Manual for further
details about the fields, tabs and buttons in the screen.

Outcome

After specifying all required details, select ‘Proceed’ from the adjoining drop-down list and save

the record.

Step 5. Verify Details of Import LC

Users belonging to the user role TFMROLE’ (Trade Finance Manager) can perform these

activities.If you have required rights, you can acquire this task from your task list and process it

further.

ORACLE



2l Verification of Import LC -- Web Page Dialog,

Wiorkflow Reference #  ImportLCProcessFlow 539 Priority | Low R
Product  ILIM J Contract Reference # WINILINOS2450122 Cperation Code #
User Reference  WINILINOS2450122 Source  FLEXCUBE
Descrigtion LG lssuance (M Source Reference  WINILINOS2450122
Procuct Type Cortract Versions 4 10f 1

Margin Money Appl.

Main  Preferences  Parties  Shipment  Documents  Tracers  Advices

LC Details
Currency * USD Customer # WWIM0000 lzsue Date #* 90172008
Contract Amount # 500.00 Customer Kame  WIMKER1 Effective Date * 951/2008
Positive Tolersnce 10 Party Type * APP Tenor &0
Megative Tolerance 10 Datedd Expiry Date 9002008
Max Amourt 550.00 Customer Reference Expiry Place # gsdg [
Liahility Tolersnce a License Expiry Date Closure Date  10/9/2005
Liskility Amount 550.00 Remarks StopDate 9/9/2008
Tolerance Tesxt
Credit j

Drafts | Commisszion | Charges | Settlement | Tax | Collsteral | Events | Linkages | Fields | MIZ | Limits | Customer Informstion | Documents

Here, the system displays all details captured in the ‘Input Details of Import LC’ stage. You can
verify them. You can navigate to all tabs and verify the data that has been entered or corrected.

Outcome

If the details are acceptable, select ‘Proceed’ from the adjoining drop-down list and save the
record. The system will update the status of this stage as ‘Verification Successful’ and move the
task to the ‘AML Check’ stage. If the details are incorrect or insufficient, select ‘Reject’ from the
adjoining drop-down list and save the record. The system will update the status of this stage as
‘Verification Failed’ and move the task to the ‘Modify details of import LC’ stage.

Remarks

If verification is a failure, you need specify remarks stating the reason for failure.

Step 6. Modify Details of Import LC

Users belonging to the user role ‘TFEROLE’ (Trade Finance Executive) can perform these
activities.If you have required rights, you can acquire this task from your task list and process it
further.
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Step

M Modify Import LC -- Web Page Dialog

wiorkflowe Reference & Priarity | Lowe L
Product  ILIM += ﬂ Contract Reference # WIMILINDE2450122 Operation Code *
User Reference  wWiNILINOS2450122 Source  FLEXCUBE
Description L lssuance (M Source Reference  WINILINOS2450122
Product Type Cartract Yersions 10f 15

I:l Margin Money Appl.
Main | Preferences | Parties  Shipment | Documents | Tracers | Advices

LC Details

Currency * USD += Customer #0000 += Issue Date # 94 /2005 E
Contract Amount * 500.00 Customer Mame  WINNER1 Effective Date * 042003 E
Positive Tolerance 10 Party Typs * APP 3= Tenor 8D
Megative Tolerance 10 Diated E Expiry Date  9/3/2008 E 1
hilze: Smarit 550.00 Customer Reference Expiry Place * gady ﬂ
Liakility Tolerance u] License Expiry Date Closure Date  10/9/2005 E
Lishilty Amaurit £50.00 Remarks ﬂ Stopbate Q0972008 E
Tolerance Text Detault
Credit ﬂ

Drafts | Commizsion | Charges | Settlement | Tax | Caollsteral | Everts | Linkages | Fields | MIS | Limits | Custamer Information | Documents

PROCEED |

You can modify the required details in this screen.

Outcome

Select ‘Proceed’ from the adjoining drop-down list and save the record. The task will move to the
‘Verify Details of Import LC’ stage. In that stage if it gets verified successfully, it will move to the
‘AML Check’ stage.

7. AML checks

This process includes checks like SDN check, internal blacklist check, contact details verification,
etc. The LC is created only when the customer passes all these checks. In case of non-clearance
of any of the checks, the LC initiation process is terminated. The bank verifies all the
details/documents to ensure that the information/documents required for AML checks are
obtained. In case the details captured are incorrect, the bank makes the necessary modifications.
If the verification is successful, the bank may proceed to conduct AML checks. Once AML checks
are carried out, the result is passed on to the parent process.

If any of the checks fail, the relevant regulatory /internal authorities may be informed. Once AML
checks are carried out, the result is passed on to the parent process.

The AML check depends upon the regulatory environment within which your bank operates and
its internal policies. Bank initiates the process of AML for a customer as a part of parent process
with all the relevant information in the system. This process comprises the following stages:

o Verify prospect/customer details

e SDN checks

e Verify SDN Match

¢ Inform Regulatory/Internal authorities on checks failure
e Internal Blacklist check

e AML Decision
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7.1.Verify prospect /customer details
Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Sub-process AML’ task to acquire it. The following screen is displayed:

/23 Information -- Web Page Dialog 2|
MESSAGE REFEREMCE
' ! The Taskwas successfully Acquired! Zlooz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

=
/) Verify Customer, Details - Web Page Dialog

Wiorkflowe Reference #  ImportLCProcessFlow1939 Priarity | Las “
LC Details Customer Information
Product  ILIN Customer # WiIN00001
Product Type Customer Mame  WINMER1

Currency * LSD
Contract Amount # 000,00
Expiry Date  9i24/2003

Documents | Customer Information

PROCEED
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Click ‘Document’ button to invoke ‘Document Upload’ screen. As a verifier, you can view the
uploaded documents.

43 Document Upload -- Web Page Dialog e |
-
1aof 1

Document Upload ¥F| ===

r Document Categary * Docment Type # Document Ref Mumber * Documert Path UPLOAD ﬂ

[¥ IDPROCF += |Pazssport += 789123 Erowse... UPLOAD

== += |GREEM CARD += | 789124 Browse... UPLOAD

Kl | o
[

You can view the customer details in this screen. If the customer information is complete, then
select the outcome as ‘Proceed’ and save the record by clicking save icon in the tool bar. The
following screen will be displayed:

/] Information -- Web Page Dialog x|
l MESSAGE REFERENCE
- ! Thetaskis completed successfully LZIP-004

Click ‘OK’ button. You will be taken back to the ‘Verify Prospect Customer Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

7.2.SDN check

In this stage, the bank checks the applicant’s name for terrorism-related black-listing against the
SDN database maintained by the Office of Foreign Assets Control (OFAC). In case of a no

match, the process proceeds. In case of a match (positive/partial), you can verify the match again
using the OFAC guidelines.

A system Task is created which invokes the external service to do the SDN check for all new
applicants and any existing customers whose information is modified.
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7.3.Verify SDN Match

The bank checks the applicant’s name for terrorism-related black-listing against the SDN
database maintained by the Office of Foreign Assets Control (OFAC). In case of a no match, the
process proceeds. In case of a match (positive/partial), you can verify the match again using the
OFAC guidelines.

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Verify SDN Match’ task to acquire it. The following screen is displayed:

/3 Information -- Web Page Dialog x|
MESSAGE REFEREMCE
- ! The Taskwas successfully Acquired! zlooz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

&) Contract Details -- Webpage Dialog

Workflow Reference # Priority
AMLChecks800003
LC Details Customer Information
Product  IMLP Customer * MUNOO1MUN
Product Type Custormer Name  Chamundi

Currency * USD SDN Check Details
Contract Amount #* 1,000.00 SDN Resut  |MATCH ﬂ
Expiry Date  7M2/2000

Documents | Customer Information

Prev Remarks Remarks - Outcome NOMATCH %
P P NOMATCH

MATCH
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In this screen, you can view the applicant’s details. In case of a positive SDN match, the bank
informs the regulatory agency (OFAC or any other similar agency) about the SDN match of the
prospect/customer. However, if the match is cleared, you can continue with the subsequent AML
checks. Select the outcome as ‘NO MATCH’ and save the record by clicking the save icon in the
tool bar. Select the outcome as ‘MATCH’ and save the record by clicking the save icon in the tool
bar to move the task to ‘Inform Regulatory/Internal authorities on AML checks failure’. The
following screen will be displayed:

4} Information -- Web Page Dialog 2 x|
MESSAGE REFERENCE
= ! The tazkis completed successfully LCIP-004

Click ‘Ok’ button. You will be taken back to the ‘Verify Partial Match’ screen. Click ‘Exit’ button to
exit the screen. The task is then moved to the next activity.

7.4.Inform Regulatory/Internal authorities on AML checks failure

In case of a positive SDN match, the bank informs the regulatory agency (OFAC or any other
similar agency) about the SDN match of the prospect/customer. The bank may also inform its
internal authorities in case of positive SDN match and/or if the prospect/customer is blacklisted
internally.

Users belonging to the user role ‘RCHROLE’ (Risk and Control Head) can perform these
activities.
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@

/A Contract Details -- Webpage Dialog

Description
Product Type

import lc

Main | Preferences | Parties | Shipment Documents | Tracers

LC Details
Currency ¥ USD
Contract Amount * 1,000.00
Positive Tolerance &
Negative Tolerance 5
Max Amount 1,050.00
Liability Tolerance
Liabilty Amount

Tolerance Text

1,050.00

Currency
Type *

Mode

Other Details
Type of guarantee

Guarantee

Regulatory Reporting Details
Date Of Reporting E

Prev Remarks Remarks

7.5.Internal Blacklist Check

CULIL G UL NG S s

User Reference

Source Reference

I U | G Uy
CHOIMLPOO1 850080
CHOIMLPOO1850080

CPTI GUULL UG

Source Code  FLEXCUBE

Name Of Requlatory Body

Drafts | C is g | Charges E Cullateral| Event5| Linkages | Fields LS| Limitz | Customer Information | Documents

INCO Description Rule Narative

Remarks

Contract Versions 10f 1%
Margin Money Appl
Advices
Customer * MUNDDTMUN lzsue Date * 7/3/2000
Customer Neme  Chamundi Effective Date * 7/3/2000
Party Type * APP Tenor 1D
Dated Expiry Date  7i4/2000
Customer Reference Expiry Place * BNK
License Expiry Date Closure Date  8/3/2000
Remarks StopDate  7/4/2000
Avall With * BNK Amount 1,050.00
Details Liability 1,050.00
Back To Back LC
IMCO Term Applicable Rule  EUCP LATEST VERSIC

I ZLLE

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’

button adjoining the ‘Blacklist Check’ task to acquire it. The following screen is displayed:

a Information -- ¥eb Page Dialog

MESSAGE

! The Taskwas successfully Acquired!

2
REFERENCE
clonz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the

following screen:
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& Contract Details -- Webpage Dialog

Workflow Reference # Priority
AMLChecks800003

LC Details Customer Information
Product  IMLP Customer #* MUNOO1MUN
Product Type Custorner Mame  Chamundi

Currency * USD
Contract Amount * 1,000.00
Expiry Date  7/12/2000

SDN Check Details
SDN Resut  MATCH

Documents | Customer Information

Prev Remarks Remarks - Outcome

Click ‘BlackList Check’ button to invoke ‘Blacklist Check’ screen. As a verifier, you will be able to
update only remarks in this stage.

r A

2 Blacklist Check -- Web Page Dialog PR
-

Mame  WINKERT Seq Mo

Date Of Birth Addreszl

Courntry Adddress2

Remarks Address3

Aligz Mame Addressd

1of 1

SDM Details ﬂ j E

|:| Mame Diate Of Birth Country Remarks Seq Mo Adddress1 Address2 Adddress3 Addressd Alizms Mame ﬂ

-

In this screen, you can view the applicant’s details. If the applicant's name is listed in the bank's
internal list of global blacklisted customers, you can report it to the internal authorities of the bank.
You can continue with the process of creating LC only when the customer passes these checks.
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-
A Information -- Web Page Dialog

l MESSAGE

» @ MO MATCH FOUND FOR THE CUSTOMER MAME YWNMER1

Select the outcome as ‘PROCEED’ and save the record by clicking the save icon in the tool bar.
The following screen will be displayed:

/] Information -- Web Page Dialog x|
MESSAGE REFERENCE
- ! Thetaskis completed successfully LZIP-004

Click ‘OK’ button. You will be taken back to the ‘Blacklist Checks’ screen. Click ‘Exit’ button to exit
the screen. The task is then moved to the next activity.

7.6. Verify Customer/Prospect Contact Details
Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these activities.
Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’

button adjoining the ‘Verify Customer/Prospect Contact Details’ task to acquire it. The following
screen is displayed:
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/3 Information -- Web Page Dialog 2l x

MESSAGE REFERENCE

= I The Taskwas successfully Acquired! clooz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

2} Verify Customer Details -- Web Page Dialog

Wiorkflow Reference #  ImportLCProcessFlow1 939 Priarity | Lowe ha
Product  ILIN J Contract Reference * WINILINDOS2450142 Operation Code #*
Uszer Reference  WINILIMNDS2450142 Source  FLEXCUBE
Description LG lssuance (M Source Reference  WINILINDS2450142
Product Type Contract Wersions 4 1of 1

Margin Money Appl.

Main  Preferences  Parties  Shipment  Documents  Tracers  Advices

LC Details
Currency * USD Customer #*WIN0000 lszue Date * 94172008
Contract Amount # 5000.00 Customer Mame  WWIMKER1 Effective Diate * 9/1,/2008
Positive Tolerance 10 Party Type * APP Tenor 230
Megative Tolerance 10 Drated Expiry Date 94242005
Max Amount 5500.00 Customer Reference Expiry Place # CHEMMAI [
Liability Tolerance License Expiry Date Closure Date 1072472003
Liahility Amount 5500.00 Remarks StopDate  9/24/2008
Tolerance Tesxt
Credit j

Drafts | Commission | Charges | Settlement | Tax | Collateral | Events | Linkages | Fields | MIS | Limits | Customer Informstion | Documents

Prew Remarks d Remarks A Cutcome
Bl El

In this screen, you can view the applicant’s details. As per the bank’s mandated policy, you will
have to perform the customer identification check. This involves verification of customer address,
phone number etc. You can enter the outcome of various stages in the Audit block for the verifier
to make a decision. After verification, select the outcome as ‘PROCEED’ and save the record by
clicking the save icon in the tool bar. The following screen will be displayed:
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/) Information -- Web Page Dialog 2 x|

MESSAGE REFERENCE
! Thetaskis caompleted successfully LCIP-004

You can continue with the process of creating LC only when the customer passes these checks.

Select the outcome as ‘PASSED’ and save the record by clicking the save icon in the tool bar to

continue with the subsequent KYC checks. Select the outcome as ‘FAILED’ and save the record

by clicking the save icon in the tool bar to move the task to ‘Inform Regulatory/Internal authorities
on AML checks failure’

Click ‘OK’ button. You will be taken back to the ‘Verify Prospect Contact Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

7.7.Verify Nature/Details of Transaction

The bank may decide whether or not to enter into a relationship with the prospect or to continue
relationship (in case of an existing customer). Users belonging to the user role ‘CMROLE’
(Compliance Manager) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Verify Nature/Details of Transaction’ task to acquire it. The following screen
is displayed:

/) Information - Web Page Dialog 2|
MESSAGE REFERENCE
o I The Taskwas successiully Acquired! clonz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:
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@
A Verify Transaction Details -- Web Page Dialog

wiarkflowy Reference #  ImportLCProcessFlow1539 Priarity Lo b

Cortract Reference # ViRILINOS24501 22
User Reference  WIRILINDS24501 22
Source Reference  WIRILINDS24501 22

Product  ILIN A

Description  LC Issuance (M
Product Type

Margin Maney Appl

Main  Preferences | Padies | Shipmert | Documerts  Tracers | Advices

LC Details
Currency #* USD Customer * WiNOO001
Contract Amount 500.00 Customer Mame  WVWINNER1
Positive Tolerance 10 Party Type * APP
Megative Tolerance 10 Diated
Max Amount 550.00 Customer Reference
Lishility Tolsrance i Licenss Expiry Date
Lizbility Amourt 550.00 Remarks

Tolerance Text

Credit

Contract Wersions | 4 10f 1 p

Drafts | Commizssion Charges Settlement | Tax | Collateral | Events L\r\kages Fields | MIS | Limits | Customer Information | Documents:

Operation Code *
Source  FLEXCUBE

lz=ue Date # 9172008
Effective Date * 9/M/2008
Tenor 8D
Expiry Date  9/9/2008
Expiry Place * gsdg
Clozsure Date  10/3/2008
StopDate  9/3/2008

e B

. -

SATISFACTDRY
MOTSATISFACTORY

In this screen, you can view and verify the LC details. After verifying the details, select the
outcome as ‘Satisfactory’ and save the record by clicking the save icon in the tool bar. If
transaction details are incorrect or insufficient, select the outcome as ‘NotSatisfactory’ and save
the record by clicking the save icon in the tool bar. The following screen will be displayed:

4} Information -- Web Page Dialog

MESSAGE REFERENCE

= ! The tazkis completed successfully LCIP-004

2l

The task moves to ‘Obtain Additional Information’ stage. Click ‘Ok’ button. You will be taken back
to the ‘Verify Transaction Details’ screen. Click ‘Exit’ button to exit the screen. The task is then

moved to the next activity.

7.8.Obtain Additional Information

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these activities.

Go to the pending list in the system. The system displays all the pending activities. Click ‘Acquire’
button adjoining the ‘Obtain Additional Information’ task to acquire it. The following screen is

displayed:
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/3 Information -- Web Page Dialog 2l x

MESSAGE REFERENCE

= I The Taskwas successfully Acquired! clooz

If you have requisite rights, double click on the task in your ‘Assigned’ task list and invoke the
following screen:

@
A Obtain Additional Information -- Web Page Dialog

Workflow Reference #  ImportLCProcessFlow1839 Priority | Low w
Procuct  ILIN J Contract Reference #WIMILINOS24501 42 Operation Code #
User Reference  WINILINDS2450142 Source Code  FLEXCUBE
Description  LE Issuance (M Source Reference  WINILIMOS2450142
Product Type Contract Versions 10f 1

Margin honey Appl.

Main  Preferences  Parties  Shipment  Documents  Tracers  Advices

LC Details
Currency * USD Customer * WINOOO0 lzsue Date * 91,2005
Cortract Amourit * 5000.00 Customer Mame  WINNER1 Etfective Date ¥ 9012008
Postive Tolerance 10 Party Type * APP Tenor 230
Megstive Tolerance 10 Dated Expiry Date  9/24/2008 7
Max Amourt 5500.00 Customet Reference Expiry Place * CHEMMAI
Liahility Tolersnce License Expiry Date Closure Date  10/24/2008
Liahbility Amourit 5500.00 Remarks StopDate 972452008
Tolerance Text
Currency ﬂ

Drafts | Commission Charges Settlement | Tax | Collateral | Events | Linkages Flelds MIS Llrnrts Customer Information | Documents

Remarks C B MOTSATISFACTORY
SATISFACTORY
NOTSATISFACTORY

In this screen, you can view and verify the LC details. After verifying the details, select the
outcome as ‘Satisfactory’ and save the record by clicking the save icon in the tool bar to proceed
the LC issuance. If transaction details are incorrect or insufficient, select the outcome as
‘NotSatisfactory’ and save the record by clicking the save icon in the tool bar to move the task to
‘Inform Regulatory / Internal authorities on AML checks failure’ stage

The following screen will be displayed:
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/) Information -- Web Page Dialog 2 x|

MESSAGE REFERENCE
E ! Thetaskis caompleted successfully LCIP-004

Click ‘OK’ button. You will be taken back to the ‘Obtain Additional Information’ screen. Click ‘Exit’
button to exit the screen. The task is then moved to the next activity.

Step 8. Notify Prospect/Customer on Negative Status of AML Checks

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.

In case, a customer does not clear AML checks, then you can terminate the LC initiation process
after notifying the customer. If you have requisite rights, double click on the task in your
‘Assigned’ task list and invoke the following screen:

=
M Rejection of Import LC -- Web Page Dialog

workflow Reference #  ImportLCProcess Flowe1 682 Priority Lo ~

LC Details Customer Information
Product  ILIM Customer # VNO0D0T
Product Type Customer Mame  WWINNERT
Currency * USD
Cortract Amount # 1000.00
Expiry Date 1153042008

Deliver Dispatch of Advice
Line 1

Line 2
Line =
Lines 4

Documerts | Customer Information | Limits

In this screen you can view the transaction and the customer details. After intimating the
customer about the failed AML checks, you can terminate the LC initiation process.

Step 9. Arrange Term Deposit

Users belonging to the user role ‘TFEROLE’ (Trade Finance Executive) can perform these
activities. If task is marked as Margin money applicable in Input LC stage, then a term deposit
has to be arranged for the process to proceed further.
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Step 10.

Arrange for TD -- Web Page Dialog

Workflow Reference #  ImportLCProcessFlow 1658

ILIr

"

LiC Izsuance (M

Product

Description
Product Type

Main | Preferences | Parties | Shipmert | Documerts
LC Details
Currency * USD
Contract Amourt * 100.00
Positive Tolerance 10
Megative Tolerance 10
Mz Amovirt 110.00
Lishilty Tolerance
Liskility Amourit 110,00

Tolerance Text

Credit

Cratts | Commission | Charaes | Settiemert | Tax | Collateral | Everts | Uinkages | Fieis | mis | Limits | Customer information | bocumerts |

Priority

Cortract Reference * WINILINOS2450062
WANILIROS24 50062
WNILINOS24 50062

User Reference

Source Reference

Margin Money Appl.

Tracers Advices

Customer * ViINOOOO
Customer Mame  WINNER
Party Type * APP
Dated
Customer Refersnce
License Expiry Date

Remarks

Operation Code *

Source

Contract Wersions 4 |

lz=ue Date * 94 /2008
Effective Date * 9/1/2005

Tenor 9D
Expiry Date  11/30/2008
Expiry Flace # CHENNMAI
Closure Date 1203042008
StopDate  11/30/2008

FLEXCUBE

17

Once a TD is arranged outside you can select ‘Proceed’ to Continue with LC issuance.

Create Import LC

The data captured in the ‘Input LC Details’ stage is saved in Oracle FLEXCUBE as a system task
after all the validations are successful. In case of business errors, the system creates a human

task to retry the save operation.

Once saved successfully, the contract will be available in the ‘Letters of Credit Contract Input’
screen. You can invoke this screen by typing ‘LCDTRONL’ in the field at the top right corner of
the Application tool bar and click the adjoining arrow.

Letters Of Credit Co

Web Page Dialog

Product # ILIN

i

LC Izsusnce (Mon
Revobying

Description

Product Type

Main  Preferences  Parties  Shipment | Documents

LC Details
Currency * LUSD
Contract Amourt + 100000
10
10

1100 .00

Positive Tolerance
Megative Tolerance
Max Amount
Lizhilty Tolerance 1]
Lisbility &mourt 1100.00
Tolerance Text
Credit
Type *
Mole
Revolving Detail
Revolves in

linit=

Tracers

Contract Reference  WINILINDS2450102
User Reference  WINILINOS2450102
Source Reference  WWINILINOS2450102

Advices

Customer #WINOOOO1
Cuztomer Mame  WINNER1
Party Type * APP

Dated
Customer Refarance
License Expiry Date
Current Availabliy
Outstanding Lisbility

1100.00
1100.00

Available With * ANY
Detail=

Automatic Reinststement

Drafts | Commission | Charges | Settlement | Tax | Collateral | Events | Linkages | Fields | MIS | TransferDetail

D

Cortract Versions

Operation Code #

Source  FLEXCUBE

Izsue Date # QM 2008
Eftective Date * 91,2008

Tenor 24D
Esxpiry Date  9/25/2008
Expiry Place * CHE
Closure Date 10/2572008
StopDate 97252005

Guarantee Details
Type of guarartee

Guarantes

Remarks
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Step 11. Store Document Reference
The document details captured in the ‘Input LC Details’ stage, are saved in Oracle FLEXCUBE

database. In case of business errors, the system creates a human task to retry the save
operation.

Step 12. Store Documents

Users belonging to the user role “TFEROLE’ (Trade Finance Executive) can perform these
activities.

The system creates a task to display primary customer name, customer number and account
number in the ‘Document Storage Details’ screen. This screen allows you to capture document
storage details and the details of the documents stored.

-
<3 Document Storage Details -- Web Page Dialog [ rz|
Workflowe Reference #  ImportLCProcessFlow 666 Priority | Law w =
LC Details
Cortract Reference  WINILINOS2450052
Cuztomer  WiIR00003
Customer Mame  SDMCHECHK
Storage Details
Storage Retf. Number *
Place Of Storage
Date Of Storage B —]
Time Of Storage il
Documents

Prev Remarks Remarks Outcome

PROCEED |

In this screen the following information can be stored:
Workflow Reference #

The workflow reference number is displayed.

Priority

The priority selected at the first stage is displayed here.
LC Details

The following customer information is displayed:

e Contract reference number
e Customer name
e Customer number
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Storage Details

Capture the following storage details in this section:
Storage Ref. Number

Specify the storage reference number.

Place Of Storage

Mention the place where the document is stored.
Date Of Storage

Capture the date of storing the documents.

Time Of Storage

Specify the time of storing the documents of the current account.

Select the action ‘Document Stored’ in the textbox adjoining the ‘Audit’ button in this screen and
save the record by clicking the save icon in the tool bar. The following screen will be displayed:

; Information - Web Page Dialog

MESSAGE

! Thetaskis completed successfully

REFERENCE
LCIP-004

21|

Click ‘Ok’ button. You will be taken back to the ‘Store Documents’ screen. Click ‘Documents’

button to view the documents stored. The following screen is displayed:
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2l View Documents -- Web Page Dialog

1af 1

Diocument 'Werify ﬂj =

Document Category Docment Type Manchatory Document Ref Mumber W ﬂ
FORM 16 INCOME DOC MAMNDATORY 951
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