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Problem Description 

The Alarms and KPIs Reference Guide incorrectly labels alarm 31283, “Lost Communication with server,” with a severity 
of “Critical.” 

Impact 

If alarm 31283 is raised, the customer will not have the correct severity information. 

Needed Actions 

The severity information for alarm 31283 should read “Major” instead of “Critical.” 
 
Customers should store this bulletin with their associated DSR documentation location for reference. 
 

This notice is provided information to Oracle customers about issues identified with our systems. If you have any 
questions about this notice, call the My Oracle Support main number at 1-800-223-1711 (toll-free in the US), or call the 
Oracle Support hotline for your local country from the list at http://www.oracle.com/us/support/contact/index.html. 

 
 


