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Preface

This guide explains the functionality of Oracle Financial Services Model Risk Management
(OFSMRM) Release 8 in procedural approach.

This document isintended for the following users:

e Creator (Creator of Model/Usage development)

* Model Owner
e Anayst

e Approver

» Usage Owner

* Issue Owner

* Issue Creator

» Action Owner

* Administrator

*  Business Unit Head

The roles and functions of the above users have been detailed in the following chapters.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Accessto Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visithttp://www.oracle.com/pls/topic/lookup?ctx=acc&id=info Or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Related Documents

For more information, see the following documents in the Oracle Financial Services Model
Risk Management Release 8 documentation set:

» Oracle Financial Services Model Risk Management 8.0.0.0.0 Release Notes
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* Oracle Financial Services Governance,Risk, and Compliance 8.0.0.0.0 Installation Manual

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
Action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLS, code in
examples, text that appears on the screen, or text that you enter.
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1

Mode Risk Management

1.1 Overview

The Oracle Financial Services Model Risk Management (OFSMRM) enables financial
institutions to record all activities related to Model Development, Customization and
Implementation Process, and identify and regul arize assessments in order to evaluate and assess
performance and risk associated with the Models.

Many organizations use Models to ensure smooth running of their day-to-day activities.
Financial institutions rely on financial or economic Models for various activities such as risk
management, valuation, and financial or regulatory reporting.

According to the Federal Reserve System, aModel is a quantitative method, system, or
approach that applies statistical, economic, financial, or mathematical theories, techniques, and
assumptions to process input data into quantitative estimates.

Some of the areas where Models are used extensively are:

»  Business planning and forecasting

e Product development, underwriting, and pricing

e Client advice and asset management

* Investment decision support and monitoring

*  Valuation of assets and liabilities

e Asset and liability management

»  Risk management - catastrophe, market, credit, operational, liquidity, and so on

Model risk isthe risk of financial loss, poor decision-making, or damage to company's
reputation. These risks arises due to:

* Incorrect Model inputs or assumptions

e Erroneous implementation of Models

*  Misuse of or overreliance on Models

*  Fundamental errorsin the design of Models

»  Unauthorized and incorrect changes to the Models

The OFSMRM application enables financia institutions to record al the information related to
the Models to obtain an enterprise-wide view. The application facilitates in scheduling
assessments in order to evaluate and assess the performance and the various risks associated
with the Models. The OFSMRM also enabl es the organizations to monitor Model performance,
identify risk, and plan Actionsto mitigate risk.

Features of Model Risk Management are:

Model Risk Management 1-1



Components of OFSMRM

* A central repository of all Modelsin aFinancia Institution
* A centra repository of Model Usages.

» A framework to support logging Model and Usage Development ideas and tracking all
activitiesinvolved in building Model and Usage through discussion and approval process.

»  Ability to record assessment results along with documentations.
*  Ability to raise and track Issues on Model and Usage and Action plansto resolve I ssues.
»  Attestation of Model and Usage to support internal reviews and accuracy.

»  The Dashboard integrates the results generated by the OFSMRM with Oracle Business
Intelligence, giving users the ability to perform queries on MRM Results.

Model Risk Management framework enable banksto predict and identify risk more accurately.
This also enables them to make better top-level and line-of-business (LOB) decisions, based on
Model results by answering the following queries:

*  How often must aModel be assessed?

*  How does abank with Models that are already in production meet the newly defined
expectations of Model devel opment and implementation?

*  How does an institution begin to develop an effective Model Risk Management program?

This chapter provides a brief overview of the Oracle Financial Services Model Risk
Management (OFSMRM) in terms of its architecture and operations. Financial institutions use
Models across the enterprise to synthesize large amounts of complex datainto asimplified form
for analysis and evaluation, in order to facilitate in reporting, decision-making, and monitor
risks.

1.2 Components of OFSMRM

This version of OFSMRM application consists of the following tabs. You can click the
following linksto view the details:

* Home

*  Inbox

*  Model Management
* Issuesand Actions
+  Dashboard

* Admin

The functions and workflow of each of these tabs are explained in the respective chapters.

1.3 Access OFSMRM

You can access the OFSMRM application through the Web Browser, once the application is
installed and configured.

1.4 OFSMRM Login

While accessing OFSMRM application, the Oracle Financial Services Analytical Applications
Infrastructure (OFSAALI) splash screen is displayed:

1-2 Oracle Financial Services Model Risk Management



OFSMRM Login

/2 OFSAA Infrastructure Login Screen - Windows Internet Explorer

ORACLE

ial é;ﬂ;A;ﬂWﬁCﬂ' Applications Infrastructure

Lnguege  [Usengsh ¥

User 1D

Password

Figure1-1 Login Page

You can select the required language from the Language drop-down list. The language options
displayed in the drop down are based on the license. Based on the selection of Language, the
appropriate language login screen is displayed.

Enter the User 1D and Passwor d provided by the System Administrator and click Login. You
will be prompted to change your password on your first login. Alternatively, you can also
choose to change your password any time

(= OFSAA Infrastructure - Password Change Screen - Windows Internet Explorer,

Financial Services Analytical Applications Infrastructure

ORACLE

About

User ID WRMUSER

Old Password

Mew Password

Confirm Password

Figure1-2 Reset Password

In the Change Password window, enter a new password, confirm it and click OK to view the
Splash screen. Refer to the following guidelines for Password Creation:

»  Passwords are displayed as asterisks (stars) while you enter. Thisis to ensure that the
password is not revealed to other users.

»  Ensurethat the entered password is at least six characterslong.
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OFSMRM Login

e The password must be a phanumeric with a combination of numbers and characters.
*  The password should not contain spaces.
»  Passwords are case sensitive and ensure that the Caps Lock is not turned ON.

« By default, the currently used password is checked for validity if password history is not
Set.

*  New password should be different from previously used passwords based on the password
history, which can be configured.

If you encounter any of the following problems, contact the System Administrator:
e Your user ID and password are not recognized.
*  Your user ID has been disabled.

1-4 Oracle Financial Services Model Risk Management



Home

2.1 Overview

The Home window is the landing screen of OFSMRM. This window provides you an option to
view few major reports, latest announcements, and notifications and tasks assigned to you.

There are two different basic views present, depending on the user roles. If you are an Admin
user, your Home window is as follows:

i Model Risk Mansgnnnt - Windows Insemet Explarer [ | [ ]
| DRMLEI Modesl Risk “anageﬂunl Tom Harety | Thursday, Asgust 7%, 713 |
Hama Inbax Madal Managamant Isamen & Actions Admin Dashboard
View Reports:  High Risk Models snd Usage - t Tasks & Notifications Vi Ruports: Status of Model & Ussges -
Tira run: 8/29/2003 9006:00 AM

t‘z Hi isk Maodels
¢ 8/29/2013 9:06:09 AM
"
: I . Annguncements
z 0
£
High Risk Usage *‘! Usage status
™ Time run: &/29/2013 9:06:09 AM

e run: 8/29/2013 9:06:09 AM

!;l?.-- -

- 1]

133

£ =
= :
= £

L Lecal intranet | Protected Mode: O fa = BI0N -

Figure2-1 Admin Home Screen

Thisview displays the reports in left and right panes along with the Tasks & Notification report
and Announcements at the center.

If you are any user other than Admin user, your Home window is as follows:
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Home Window

£ Model Risk Management - Windows Intemet Exgicees _— |

ORACLE Model Risk Management Model Crestor | Thursday, August 23, 2013 !

Wema  Inbax  ModalManagamant  Admin  Daskboard

View Reports:  High Risk Models and Usage - Announcemet s

High Risk Models
e 297301

ML T n: 3 Gohaz31 AM
. |I e
4 [. Jnsen

High Risk Usage
e Tima run: B/79[3013 S:04:39 AM Task Hame Due Date

F 14

W Lo<al intranet | Protected Mode Off a v RI0% ~

Figure2—2 Home Screen

This view displays the reportsin left pane, Announcements at the center, and Task and
Notification line items at the right pane.

2.2 Home Window

The OFSMRM Home window display is dependent on the privileges assigned to you.
The Home window displays four reports. They are the following:

» High Risk Models and Usage

* Issues & Actionsfor Models

* Models & Usage by BusinessLine

» Status of Models and Usages

The View Reports are available in left and right panes of the Home window for an Admin user.
For other users, the right pane displays the task and notification line items. You can select the
reports from the drop down list.

2.2.1 High Risk Modelsand Usage

The High Risk Models and Usage reports provide you the number of Models which are of high
risk among different Business Lines such as Clearing, Retail Banking, Wholesale Banking
Division, and All.

2.2.2 Issues & Actionsfor Models

The Issues & Actions for Models report displays the number of |ssues associated with different
Business Lines such as Network and Advisory Sales, Retail Finance, Wholesale Banking, and
Wholesale Banking Division and the cost associated with each of them.
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2.2.3 Models & Usage by BusinessLine

The Models & Usage by Business Line report displays the number of Models and Usages
present for different Business Lines such as Clearing, Finance and Risk IDSB, Insurance and
Investment, Network and Advisory Sales, Retail Brokerage, and Wholesale banking Division.

2.2.4 Satusof Models and Usages

The Status of Models and Usages report displays the number of Models and Usages present in
different statuses such as Draft, Pending Initial Approval, Rejected, In Development, Pending
Approval, Rejected and Rework, In Use, In Review, Pending Retire Approval, Retired, and
Pending Reinstate Approval.

2.2.5 Announcements

The Announcements section displays the latest announcements related to OFSMRM for al the
users. Only the Admin users are allowed to include announcements to the Home window.

2.2.5.1 Create Announcements
If you are an Admin user, to add an announcement to the Home window, follow these steps:

1. Click the Add button under Announcement grid.
The Add Announcements window is displayed.
2. Enter the Title of the announcement in the Subject field.
3. Enter the announcement detailsin the Details field.
The maximum allowed characters are 3000.
4. Click Save button.

The Announcement is saved and is displayed in the Home window.

2.2.5.2 Retire Announcements

If you are an Admin user, to retire an announcement from the Home window, click X button
adjacent to an Announcement title.

A confirmation dialog is displayed. Click OK.

The Announcement is removed from the Home window.
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3.1 Overview

| nbox

This chapter explains the components of the Inbox window. All tasks and notifications received
are available in the Inbox. Inbox, by default displays the Open Tasks tab. This window has
other tabs such as Completed Tasks, Notifications, and Reassigned Tasks.

ORACLE' Financial Services Model Risk Management

Home Inbox  Dashboard

Search ) Clear |} Go

Idea Approver | Friday, December 5, 2014 AN About Q]Logout

Open Tasks ‘ Completed Tasks Notifications

[l Inbox (1) | 4k Reassign | [ Unwrap

2 | TaskID Task Name

5404 Request Approval - Model Pending for Initial Approval

Entity Name Status Due Date Overdue By | Received On Flag
Aftrition Model Pending Initial A.. (2 10-Dec-2014 05-Dec-2014

Figure3-1 Inbox Screen

The following details are associated with these:

* Open Tasks are listed with the following details:
Table3-1 Open Tasks Details

Tab Description
Task ID Displays the unique ID to identify the task.
Name Displays the Task name.
Entity Name Displays the name of the entity.
This entity can be Model, Usage, Issue, Action, Stage, or Change Log.
Entity Status Displays the current status of the entity.
Due Date Displays the date on which the task is due to be completed.
Overdue By (IjD;tspl ays the number of days, for which the task is pending after its due
e.
Received On Displays the date on which the task has been received.
Flag Checks the overdue status.
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Overview

e Completed Tasks are listed with following details:
Table3-2 Completed Tasks Details

Tab Description
Task ID The unique ID to identify the task.
Name Displays the Task name.
Entity Name Displays the name of the entity.

This entity can be Model, Usage, Issue, or Action.
Entity Status Displays the current status of the entity.
Received On Displays the date on which the task was received.
Completed On Displays the date on which the task was completed.
Completed By Displays the user name, who has completed the task.

* Notifications are listed with following details:

Table3-3 Notification Details

Tab Description
Task ID The unique ID to identify the Notification.
Name Displays the Notification name.
Entity Name Displays the name of the entity.
This entity can be Model, Usage, Issue, or Action.
Entity Status Displays the current status of the entity.
Received On Displays the date on which the notification has been received.
Due Date Displays the date on which the task associated to the notification is due

to be completed.

* Reassigned Tasks are listed with following details:
Table34 Reassigned Tasks Details

Tab Description
Task ID The unique ID to identify the task.
Name Displays the Task name.
Entity Name Displays the name of the entity.
This entity can be Model, Usage, Issue, or Action.
Entity Status Displays the current status of the entity.
Due Date Displays the date on which the task is due to be completed.
Overdue By Displays the number of days, which the task is pending after its due

Resassigned To

Reassigned On

date.
Displays the user name, to whom the task has been reassigned.

Displays the date on which the task has been reassigned.
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Overview

Note:

* Youcan click the Task ID to view the definition details associated with
the Open Tasks and Notifications. This navigates you to the respective
Model Details, Usage Details, Stage Details, or Assessment Details
window.

*  Theunread Task IDswill appear in bold format and can be distinguished
from the read Task IDs.

For more information on Models, Usage, Stages, and Assessment, refer to Model Management
chapter.

You can search for Open Tasks, Completed Tasks, Notifications, and Reassigned Tasks from
the Inbox window using Name, Entity Name, or Due Date. For more information, refer to
Search and Filter section.

You can also wrap/unwrap Task and Notification listing. For more information, refer to
Wrap/Unwrap Item List section.

Inbox 3-3



Overview

3-4 Oracle Financia Services Model Risk Management



A

Model Management

4.1 Overview

Models are tools used to perform quantitative analysis of large amount of data and transform
those results into vital information for making financial decisions such as underwriting credits,
valuing exposures, instruments and positions, measuring risk, managing and safeguarding client
assets, and determining capital and reserve adequacy.

Models can be devel oped within an organization, can be acquired from athird party vendor, or
can be developed and serviced by athird party and implemented within the organization. If a
financial institution has the ability to develop aModel, it can develop a Model and use it
internally.

OFSMRM offersthe ability to track and record all the activitiesinvolved in devel oping and
using Models. This chapter provides an overview of Model Management module of OFSMRM
application, which manages Models and their Usages.

4.2 Modd and Usage M anagement - Wor kflow

Following flowcharts explain Model and Usage devel opment status flow, by different users:

4.2.1 Modd
The following figure depicts the workflow of aModel.

Model Management  4-1



Model and Usage Management - Workflow
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4.2.2 Usage
The following figure depicts the workflow of a Usage.
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Figure4-2 Usage Workflow
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4.2.3 Assessment
The following figure depicts the workflow of an Assessment.
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Figure4-3 Assessment Workflow
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4.2.4 Jage

The following figure depicts the workflow of a Stage
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Figure4-4 Stage Workflow

4.3 User Rolesand Actions

Different actions that can be performed on a Model are dependant on the roles assigned to each

of the users.

The following table describes the actions that can be performed by various usersin the
M odel/Usage Devel opment workflow.

Table4-1 User Rolesand Actions

Action Action Taker
Create Model/Usage Creator
Update/Modify Details Creator/Analyst

Link Stages
Delete Model/Usage
E-mail Model/Usage Details

Creator/Model Owner
Creator
Creator/Owner/Analyst/Approver

Model Management
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The following table describes the actions that can be performed by various usersin the
Model/Usage Stages Development workflow:

Table4-2 Rolesand Actions

Action Action Taker
Add comments/Add Creator (Creator of Model/Usage devel opment)
attachment

Save (Add Attachments Add  Reviewer (users who are identified as Reviewers by the Creator)

Comment)

Submit (Add Attachment/ Add Analyst and Reviewer (users who are identified as Analyst and
Comments) Reviewers by the Creator)

Save/Submit (Add Creator (Creator of Model/Usage devel opment)

Attachment/Add Comments)

De-link Stages Creator (Creator of Model/Usage devel opment) and Model Owner
Submit for Approval Stage Owner

Approve Stage Approver (user identified as Approver for the Stage)

Reject Stage Approver (user identified as Approver for the Stage)

E-mail Model/Usage Details Creator/ Model Owner/ Analyst/ Peer Reviewer/
Approver

4.3.1 Tasksand Notificationsin Models

The following table lists al the tasks and notifications depending on different user roles. These
tasks and notifications are received by the corresponding usersin their Inbox menu, on
performing a particular action.

Table4-3 Tasksand Notification in Models

Task or Notification

Action Performed Task Update Notification Update Received by
Submitting a Model A Task is sent to the Model Owner
Model Owner selected in
the Owner field.
Closing aModel A Notificationissentto Model Creator
the Model Creator who
created the Model.

4.3.2 Tasksand Notificationsin Usages

The following table lists al the tasks and natifications depending on different user roles. These
tasks and notifications are received by the corresponding usersin their Inbox menu, on
performing a particular action.

Table4—4  Tasksand Natification in Usages

Task or Notification

Action Performed Task Update Notification Update Received by
Submitting a Usage A Task is sent to the Usage Owner
Usage Owner selected in
the Owner field.
Closing a Usage A Notificationissentto  Usage Creator
the Usage Creator who
created the Model.
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4.4 Access Model Management

You can access the Model Management module from the OFSMRM home screen. Mouse over
the Model Management tab in OFSMRM application and select either M odels or Usage.

Users mapped to the following user roles can access the Model Management section:

e Creator
e Owner
e Anayst

Note: Model Creator/Usage Creator has the rights to create Models and
Usages in the Model Management module.

4.5 Components of Model M anagement
The Model Management module consists of the following two components:
* Modes

e Usage

45.1 Models

M odels menu under Model Management modul e navigates you to the Model list. Model
Creator and Model Owner have access to the Model List screen. Thelist displays only those
Models which are either created or owned by the logged in user. An Analyst has access to all
the Modelsin the Model List screen. The Models are listed with following details:

Table4-5 Model Detail

Column Name Description

Model 1D Displays ID of the Model
Model Name Displays name of the Model
Version Version of the Model
BusinessLine Business Line to which the Model belongs
Category Category of the Model

Location Location for the Model

Model Owner Name of the owner of the Model
Usage Count Number of active Usages

Status Current status of the Model

Last Modified Last modified date of the Model

You can search for a specific Model or a set of Models from the Model Management window.
For more information, refer to Search and Filter section.

You can send updates regarding the definitions to all the stakeholders by sending emailsto
them. For more information, refer to Send Email section.

You can also export the Model definitions to a spreadsheet and wrap/unwrap Model definitions
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

The following actions are possible from the Model Management window:
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*  Create Model

*  View Model Definition

» Edit Model Definition

e Submit Model for Initial Approval
e Submit Model for Approval
*  Submit Model for Review

o Attest Model

* Create Issue

e Model Details Management
* RetireMode

* Reinstate Model

* Delete Model

45.1.1 Create Model

The Initiate Model facilitates theinitialization of a new Model. To develop anew Model from
the Model Management window:

1. Click Initiate M odel button from the Model Management window.

The Model Management Details window is displayed:

Home  inbox  Mocel Management  issues & Actions  Admin Dashboard
Maodsl >= Medal
Mende] D ails

Savn s Draft | [ Canoo

2l 14330 -
Wodal I Varsion —

Mode | Hame! |

O 00 s L

Description

Creer Due Adtions.
Ovar Dus
Devesloprnent Object e w Possasments .
Fuloped by Aec tedon Dua Dak _
Oremrclue G hang=
& Log
el | Doy = | BU Head | | b
- = Crvze all Siage
Crticaliiy W Vald Till Steis
Hequires At statian OYes  #No Attesezbon Frequency w
Taget Date 7 | | & Agproval Expiry Dale
Regulztion 7 | w lode! Type »
Mol Ther
Platforin
Gowernance Commiee b Software W

Restristion on Use

Assumptions

Hnowen Limikakion

Mede | figonthm®

Business Case for Model

Commeaert
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Figure4-5 Model Management Details Screen
The default Status of anew Model is New.

2. Populate datain the fields as tabul ated:

Table46 Model Management Details

Field

Description

The fields marked in asterisks (*) are mandatory.

Model ID

Version

Moddl Name

Description

Acquisition type

Development Objective

Preceding Model ID

Developed By

BusinessLine

Category

Location

Model Owner

BU Head

The Model ID is auto generated.

Enter the version of the new Model.
The maximum allowed characters are five.

Enter the required name of the new Model.
The maximum number of characters should not exceed 50.

Enter a description for the Model under devel opment.

Select the Source from the drop down list. The available values are:
¢ InHouse - These Models are devel oped within the organization.

e Third Party - These Models are developed by athird party and are
implemented by the organization.

¢ Hosted - These Models are devel oped and serviced by athird
party, but isimplemented within the organization.

Select the devel opment objective from the drop-down list. The
available values are:

¢ Automation - Automation facilitates the automation of the
concept behind the Model.

* Replacement - In Replacement, the objective isto replace an
existing Model with anew one.

¢ Recalibration - In Recalibration, the variables within an existing
Model are updated.

* Redevelopment - In Redevel opment, the development of an
existing Model isre initiated for an updated concept.

¢ New Development - In New Development, a new Model with
new conceptsis developed.

Select the preceding Model 1D from the Hierarchy Browser window by
clicking Browse.

Thisfield is active only if you have selected Replacement,
Recalibration, or Redevelopment in the Development Objective field.

Enter the name of the Model developer.

Select the primary Business Line from the Hierarchy Browser window
by clicking Browse.

Select the primary Category of the Model from the Hierarchy Browser
window by clicking Browse.

Select the Location of the Model from the Hierarchy Browser window
by clicking Browse. The user is able to select only one location from
the hierarchy browser.

Select the user who owns the Model, from the Hierarchy Browser
window by clicking Browse.

Select the user who is the Business Unit Head, from the Hierarchy
Browser window by clicking Browse.
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Table4-6 (Cont.) Model Management Details

Field

Description

Criticality

Requires Attestation

Attestation Frequency

Target Date

Approval Expiry Date

Regulation

Select the criticality of the Model under development, to the business.
This indicates the impact of the Model in the business.

The available options are:
e VeryLow
e Low
e Medium
e High
e Very High

Thisfield indicates whether the Model requires attestation or not.
Models are attested by the Model Owner or the Business Head to
affirm and confirm the working, relevance, and use of Modél for its
intended business.

Select Yesif the Model requires attestation.

Select the attestation frequency from the drop down list. The available
values are:

e Half Yearly
e Yearly
* Biennial

Thisfield isactive only if you have opted the Model requires
attestation.

Select the target date for the completion of the Model development
from the Calendar.

Thisfield is auto-populated with the data provided by the approver
when approving the model. If the model isin In Use status and the
approval expiry date is reached, the status of the model changesto In
Review.

Select the regulation that governs the Model by selecting the check
box(s) adjacent to the regulation name(s) from the drop down list.

Examples of available regulations are:
e MiIFID
e BASEL
e Patriot ACT
*« SOX
e Dodd Frank Rule

The selected regulation(s) are listed as comma separated values in the
field.
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Table4-6 (Cont.) Model Management Details

Field

Description

Model Type

Model Tier

Valid Till

Platform

Governance Committee

Software
Restriction on Use

Assumptions

Known Limitation

CFO

CFO Designate

SOX Control #

Select the methodology adopted in the Model construction by selecting
the check box adjacent to the methodology(s) available in the drop
down list.

The available methodologies are:

« Statistical - These Models have the probability distribution
functions or probability density functions used.

» Behaviord - These Models reproduce the required behavior of the
original analyzed system.

¢ Mathematical - These Moddls are defined based on mathematical
concepts.

¢ Regression - These Models are used to predict one variable from
one or more other variables.

Thisfield is non-editable. You can select the Model Tier value from the
Assessment tab in the Model Definition Details window or can set the
value using a questionnaire.

Model Tiering is based on factors such as reliance and uncertainty of
the Models. Tiering assessment is performed once the tool has been
acknowledged as Model.

The frequency at which the assessments/reviews are conducted for Tier
1 Models are more in comparison with Tier 2, Tier 3, and Tier 4
Models.

Thisfield is non-editable.
You can edit thisfield under Assessment tab.

Enter the repository path, where the Model artifacts, data files, and
algorithms are stored.

Select the Governance committee based on the risk category from the
drop-down list.

Select the software for the model from the drop-down list.

Enter the restrictions on using the Model.

The maximum allowed characters are 3000.

Enter the assumptions as applicable to the Model.

The maximum allowed characters are 3000.

Enter any known limitation of the Model.

The maximum allowed characters are 3000.

Enter the Chief Financial Officer name.

The maximum allowed characters are 300.

Note: CFO is enabled when Regulation is selected as SOX.

Enter the Deputy Chief Financial Officer name.

The maximum allowed characters are 300.

Note: CFO Designate is enabled when Regulation is selected as SOX.
Enter the reference number for SOX Control.

The maximum allowed characters are 300.

Note: SOX Control # is enabled when Regulation is selected as SOX.
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Table4—6 (Cont.) Model Management Details
Field
SOX Financia Statement Ref #

Description

Enter the reference number for SOX Financia Statement.
The maximum allowed characters are 300.

Note: SOX Financial Statement Ref # is enabled when Regulationis
selected as SOX.

Model Algorithm is a document type and you can upload a document.
Note: Thisfield is noneditable. On uploading a document of the
Document type, the name of latest document of the document typeis
displayed.

Business Case for Model is a document type and you can upload a
document.

Note: Thisfield is noneditable. On uploading a document of the
Document type, the name of latest document of the document typeis
displayed.

Enter the comments based on the latest approval or rejection action on
Model.

Model Algorithm

Business Case for Model

Comment

The Comment field displays the comments provided while performing the latest actions
on the Model. Thisremains blank, in case of anew Model.

Click Save As Draft.
The Model is saved and is displayed as shown in the following figure;
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Figure46 Model Management Details Screen - Draft

The Status of a saved definition changes to Draft and is displayed on the top right corner of the
Model Management Details window.
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The saved Modél is displayed in the Model Management window. You can click the Model 1D
to view the details.

45.1.2 View Model Definition
A pre-defined Model definition can be viewed from the Model Management window.

To view the details of a pre-defined Model definition from the Model Management window:
Click the Model 1D of the definition you want to view.
The Model Definition details are displayed in Model Management Details window.

45.1.3 Edit Model Definition

The Model Creator/Model Owner can edit a saved Model definition, if it isin Draft, In
Development, or In Review status, from the Model Management window.

Analyst can edit asaved Model definition, if itisin In Development status.

Editing Model definition facilitates the population of additional details and further actions after
the creation of the Model.

To edit aModel definition from the Model Management window, follow these steps:
1. Click the Model 1D of the Model definition, which you want to edit.

The Model Management Details window is displayed.
2. Click the Edit button from the Definition tab.

Note: You can edit al the fields of aModel definition which isin Draft
status and all the fields except Model 1D, Version, Source, Development
Objective, and Preceding Model ID of aModel definition whichisinlIn
Development, In Review, or Rejected and Rework status.

For more information, refer to Create Model section.
3. Oncedl the necessary details are updated, click Update button.
The Model definition details are updated.

4.5.1.4 Submit Model for Initial Approval

A Model definition, whichisin Draft or Rejected status, whose Sourceis In House or Hosted
has to be submitted for initial approval. Only a user who has Idea Approver role assigned can
approve aModel definition.

To send aModel definition for approval from the Model Management window, perform the
following actions:

1. Click the Model 1D of the Model definition, which isto be sent for initial approval.
The Model definition details are displayed.

2. Click Submit for initial Approval button.

3. TheModel Initial Approval dialog box is displayed.

4. Select the Initial Approver by clicking Browse button and selecting the user from
Hierarchy Browser window.

5. Enter the required commentsin Comments field.
6. Click Submit.
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The Model definition has been submitted for initial approval.

4.5.1.5 Submit Model for Approval

A Model definition, whose statusisin In review, In Development, and Rejected and Rework
has to be submitted for approval. Only a user who has Model Approver role assigned can
approve aModel definition.

It is mandatory to schedule a assessment before Model can be submitted for approval.

To send aMode definition for approva from the Model Management window, perform the
following actions:

1. Click the Model 1D of the Model definition, which isto be sent for approval.
The Model definition details are displayed.

2. Click Submit for Approval button.

3. TheModel Approval dialog box is displayed.

4. Select the Approver by clicking Browse button and selecting the user from Hierarchy
Browser window.

5. Enter the required comments in Comments field.
6. Click Submit.
The Model definition has been submitted for approval.

45.1.6 Submit Model for Review

A Model created by Model Creator has to be moved to In Review by analyst for any minor
updatesin Model definition or change in assessment schedule. Any changeto Model in In
Review status can be done only by Analyst.

Note:

» Marking aModel definition for review prevents the creation of Scheduled
assessment task, until review is complete.

* A Model ismoved to In review status either by ad hoc method of clicking
on review or it automatically movesto In review on Approval expiry
date.

To mark aModel definition for review from Model Management window:

1. Click the Model 1D of the Model definition, which isto be marked for review.
The Model Management Details window is displayed.

2. Click In Review button.
A confirmation dialog box is displayed.

3. Click OK.

The Model definition is marked for review and the status of the definition changesto In
Review.
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4.5.1.7 Attest Model

Models are attested by the Model Owner and are approved by the BU Head to affirm and
confirm the working, relevance, and use of Model for itsintended business. Only approved
Modelswhich arein In Use or In Review status can be attested.

Attestation is generated only if the Questionnaire is available. The latest questionnaire must be
in the Open status.

Note: BU Head can attest a Model through the task which is generated 30
days prior to the attestation due date or from the Attestation section of the
Model Management module.

If you are aModel Owner, you can attest a Model from the Model Management window by
performing the following steps:

1. Select the check box adjacent to aModel ID, which you want to attest.

2. Click the Attest button.
The Model Details Management window is opened with Attestation tab enabled.
The Attestation tab lists a new attestation with an I D and status New.

3. Click theID of the attestation with status New.
The attestation is open for edit and the avail able assertions are displayed.

4. Select the Effective To date from the Calendar.

Note: The Effective From date is auto popul ated with the date, after the
End Date of the previous attestation.

5. Select the check box adjacent to the assertions you want to respond to.

Note:  You can also select the check box adjacent to the Assertions grid, and
respond to all the assertions.

6. Respond to the assertions with Yes or No.

7. Enter necessary comments.

8. Click Save button. The attestation is saved and the status is changed to Dr aft.
You can also click Submit button to save and submit the attestation.
On submit, the status of the attestation is changed to Pending Approval.
BU Head can Approve or Reject the attestation of the Models.

The Model Attestation menu navigates you to the list of Models to be attested. The list
displays only those Models which the logged in user can attest.

The Models to be attested are listed with the following details:

Table4-7 Model Attestation Details

Field Description

The fields marked in asterisks (*) are mandatory.
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Table4-7 (Cont.) Model Attestation Details

Field Description
Model ID Enter the Model ID.
Version Enter the version of the new Model.
Model Name Enter the required name of the new Model.
Model Status Select the status of the drop-down list:
The available options are:

e Draft

« Pending Approval

¢ Rejected

¢ InReview

¢ Pending Reinstate Approval
* Rejected and Rework

e Retired

¢ Pending Retire Approval

¢ In Development

e InUse

e Pending Insitial Approval

BusinessLine Select the Business Line from the Hierarchy Browser window by
clicking Browse.

Category Select the Category from the Hierarchy Browser window by clicking
Browse.

Count of Usage >= Enter the number of Usage to the Model.

Model Owner Select the user who owns the Model, from the Hierarchy Browser

window by clicking Browse.
Assessment Type Select the Assessment Type from the drop-down list:
The available options are:
e Select All
e Back Testing
e Control
« Evaluation of Conceptual Soundness
¢ Ongoing Monitoring
e Outcome Analysis
¢ Result
Criticality Select the criticality of the Model from the drop-down list:
The available options are:
e VeryLow
e Low
e Medium
* High
e Very High
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Table4-7 (Cont.) Model Attestation Details

Field Description

Target Date Select the target date from the Calendar.

The equality operator drop-down will have the following signs:

- >

° >=

Model Tier Select the values from the drop-down list:

e Select All
e Tier One
e Tier Two
e Tier Three
e Tier Four

Last Modified Date Select the Last Modified Date from th e Calendar.

The equality operator drop-down will have the following signs:

You can search for a specific Model or a set of Models from the Model Attestation window. For
more information, see Search and Filter section.

To attest aModel from the Model Attestation window, perform the following actions:

1
2.

Select the check box adjacent to aModel 1D, which you want to attest.

If you have selected multiple Models for attestation, ensure that all these Models belong to
the same Business Line and Category.

You can also select the check box adjacent to the Model ID tab to select all the Models for
bulk attestation if al the Models belong to same Business Line and Category.

Click the Attest button.
The Business Unit Attestation window is displayed.

The Business Unit Attestation window displays the Model List grid with the list of selected
Models and the Business Unit Head Attestation Details grid with required Assertions.

Select the check box(s) adjacent to the serial number(s) of the required Assertion(s) and
enter the response(s) and comment(s).

You can also select the check box adjacent to the Sl. No. tab and choose all the Assertions.

Upon entering the details, at any point of time, you can click the Save button to save the
entered details.

Enter the required comments in the Commentsfield.

Click Approve button.
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The selected Models are attested.

4.5.1.8 Createlssue

I ssues can be assigned to aModel, whichisin In Use, In Development, In Review, Rejected
and Rework, and Pending Approval statusesif the user is mapped to Issue Creator role.

To create an Issue for aModel in use, from the Model Management window:

1. Click the Model 1D of aModel definition, about which you want to report an Issue.

Note: Ensurethat you have selected aModel, whichisinIn Use, In
Development, In Review, Rejected and Rework, or Pending Approval
status.

The Model definition details are displayed in Model Management Details window.
2. Click Create | ssue button.
The Issue Details window is displayed.

3. Populate the required Issue Details. For more information, refer to Create | ssue section.

4.5.1.9 Model Details Management

You can incorporate additional details such as Business Unit, Products, Source and Output
details, Stages, Assessment Schedule, linkage of 1ssues and Actions, Attestation details, and
Document attachment, to a Model for its further Usage. Model Management Details window
allows you to perform these actions.

The actions that are possible on aModel from the Model Management Details window are the
following:

*  Include Recommended Business Area
* View the Model Usage Details
*  Link Products

»  Define Source Details

»  Define Output Details

e Link Stages

e Save Sequence of the Stages

*  Schedule Assessment

* Link Issuesand Actions

*  Other Information

*  Attach Documents

e Audit Trail

You can download the profile report of aModel definition which provides all the details
associated with the selected definition. For more information, refer to View Profile Reports
section.

4519.1 Include Recommended Business Area

The application allows the users mapped to the role of Model Creator, Model Owner (inIn
Development, Rejected and Rework statuses), and Analyst in (In Review) statusto link
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Business Lines to the Model. The Creator can link Business Lines to the Model at any Stage
except Approved status.

To link Business Unitsto a Model, from the Model Management window, follow these steps:
1. Click the Model 1D of aModel to which you want to link the business units.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Expand the View More section by clicking the + button.
3. Click Add BU button from the Recommended Business Area grid.

The Recommended Business Combinations window is displayed. Thiswindow lists the
available Business Lines and the corresponding categories.

In the Recommended Business Combinations window, you can search for Business Lines
and category by clicking the Browse button and selecting the required value from the
Hierarchy Browser.

4. Select the required Business Lines by selecting the check boxes adjacent to the Business
Lines.

5. Click OK. The selected Business Lines are linked to the Model definition and displayed
under Recommended Business Area grid of the Model Management Details window.

From the Recommended Business Area grid, you can also select the check box adjacent to a
Business Line and perform the following actions:

» Dedink aBusiness Line by clicking the Delink button and clicking OK in the confirmation
dialog box.

*  Provide the necessary comments under the Comments column and click Save button to
save the comments for the Business Unit.

*  Revert the comment changes to previously saved value or clear the comments by clicking
Clear button, before you save the Business Line.
45.1.9.2 View the Model Usage Details

The Model Usage grid in Model Management Details window displays the list of Usages
associated with the particular Model definition.

You can click the + button to view the list of Usages.

45.1.9.3 Link Products

You can link the financial elements or products such as equities, loans, and other financesto the
Model definitions.

Tolink afinancial element to aModel from the Model Management window, follow these
steps:
1. Click the Model 1D of aModel to which you want to link the financial elements.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Expand the View More section by clicking the + button.

3. Link the financial element by clicking the Link button and selecting the product from the
Hierarchy Browser window.

The selected products are displayed under Products grid.
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From the Products grid, you can also select the check box adjacent to a financial element and
perform the following actions:

» Dédink afinancia element by clicking the Delink button and clicking OK in the
confirmation dialog box.

*  Provide the necessary comments under the Comments column and click Save button to
save the comments for the financial element.

*  Revert the comment changes to previously saved value or clear the comments by clicking
Clear button, before you save the financial element.
45.1.9.4 Define Source Details

Source section in Model Management Details window fetch the Model source and Model
upstream details (Model from which data/input is used in Model under reference) of aModel
definition.

To link the Model source details from the Model Management window, follow these steps:

1. Click the Model 1D of aModel to which you want to link the input details.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Expand the View More section by clicking the + button.
3. Further expand the Source section by clicking the + button.

4. Link the Model sources by clicking the Link button and selecting the source members
from the Hierarchy Browser window.

The selected members are displayed under Input grid.

From the Input grid, you can also select the check box adjacent to a member and perform
the following actions:

»  Delink amember by clicking the Delink button and clicking OK in the confirmation
dialog box.

*  Provide the necessary comments under the Comments tab and click Save button to
save the comments for the member.

*  Revert the comment changes to previously saved value or clear the comments by
clicking Clear button, before you save the member.

You can link the upstream Model source details from the Source section. An upstream Model is
the Model from which the data/inputs are used in the current Model. To link an upstream
Model, follow these steps:

1. Link the upstream Models by clicking the Link button. The Upstream Models window is
displayed.
In the Upstream Models window, you can search for a set of Models using the Model ID,
Model Name, Version, and Model Owner details. For more information, refer to Search

and Filter section. The Model List grid in the Upstream Models window displays only
those models with the same Business Line and Category of the Model under devel opment.

2. Select the required Models by selecting the check box adjacent to the Model IDs and
clicking the Link button.

The selected Models are listed under Upstream Models grid with their ID, Name, Version,
Usages, Status, and Criticality details. You can click the ID hyperlink to view the Model
details.
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You can aso Delink a selected Model by clicking the Delink button and clicking OK in the
confirmation dialog box.

45.1.9.5 Define Output Details

Output section in Model Management Details window fetch the intended use and downstream
Model details of aModel definition.

To link the Model output details from the Model Management window, follow these steps:

1. Click the Model 1D of aModel to which you want to provide Output and I ntended Use
and Downstream M odel details.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Expand the View More section by clicking the + button.
3. Further expand the Output section by clicking the + button.

4. Link the Model Output and Intended Use by clicking the Link button and selecting the
source members from the Hierarchy Browser window.

The selected members are displayed under Intended Use grid.

From the Intended Use grid, you can a so select the check box adjacent to amember and
perform the following actions:

»  Deink amember by clicking the Delink button and clicking OK in the confirmation
dialog box.

*  Provide the necessary comments under the Comments column and click Save button
to save the comments for the member.

*  Revert the comment changes to previously saved value or clear the comments by
clicking Clear button, before you save the Business Line.

You can link the downstream Model details from the Output section. A downstream Modelsis
the Model in which the current Model will used as an input or source. To link a downstream
Model, follow these steps:

1. Link the downstream Models by clicking the Link button. The Downstream Models
window is displayed.

In the Downstream Models window, you can search for a set of Models using the Model
ID, Model Name, Version, and Model Owner details. For more information, refer to Search
and Filter section. The Model List grid in the Downstream Models window displays only
those Models with the same Business Line and Category of the Model under development.

2. Select the required Models by selecting the check box adjacent to the Model 1Ds and
clicking the Link button.

The selected Models are listed under Downstream Models grid with their ID, Name,
Version, Usages, Status, and Criticality details. You can click the ID hyperlink to view the
Model details.

You can aso Delink a selected Model by clicking the Delink button and clicking OK in the
confirmation dialog box.
45196 Link Sages

Model Development Stages are activities involved in devel oping and building Models. Model
Creator and Model Owner can link the Stages, which are appropriate for the Model to be
developed. Stages can be linked to an approved Model when itisin In Development status.
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If al the Stages linked to the Model and the Model definition submitted for approval by the
Analyst are approved by the Model Approver, the status of the Stages changes to be
Completed. The Analyst has to submit the Model to Model Approver for approval. Once
submitted, the status is changed to Pending Approval. After approval, the Model is changed to
In Use status.

To link Stagesto aModel which isin In Development status from the Model Management
window, follow these steps:

1. Click the Model 1D of aModel, to which you want to link Stages.

Note: Ensurethat the Model definition you have selected isin, In
Development status.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Click Stagestab.
The Sagestab is enabled.

The Sages tab displays the Model 1D, Model Name, Status, Version, Model Owner, and
BU Head details.

3. Click Link Sages button from the Sages grid.
The Sages window is displayed.
The Sages window lists all the available Stages.

4. Select a Stage by clicking the check box adjacent to the required Stage(s) and clicking
Link button.

The selected Stages are linked to the Model and are displayed in Sages tab with the details
such as Stage D, Stage Name, Status, Owner, Approver, Start Date, End Date, Sequence
Number, Review Cycle, and Checklist.

All the selected Stages are assigned with Stage IDs. You can click these IDs to view the
Stage definition details.

The Stage Definition Details window displays the Stage Name, Stage Status, Model 1D,
Model Name, Stage Owner, and Stage Approver details. For aModel definitioninin
Development or Reject and Rework status, you can update the Stage Owner and Stage
Approver details by clicking the Browse button and selecting the users from the Hierarchy
Browser window.

The Stage Activities details, Documents List, and Audit Trail details are displayed in the
Sages tab.

To create a new Activity from the Sage Definition Details window, perform the following:
1. Click the Create New button from the Activities grid.
The Sage Activities window is displayed.

2. Select the required activity among the available list of activities from the Choose
Activity drop down list.

3. Enter the required commentsin the Commentsfield.

4. Click Add button in the Sakeholders grid and select the required stakeholders from
the Hierarchy Browser window.
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The selected stakeholders are displayed in the Sakeholders grid with the details such
as Name, Activity Type, and Due Date.

You can select the check box adjacent to a stakeholder name and update the Activity
Type and Due Date. Once the required changes are made, click the Update Task Due
Date button to save the changes.

5. Click the Attach Document button and select a document to upload by providing the
Component, Type, Logica File Name, document path, and clicking Attach Document
button.

6. Click Submit inthe Stage Activities window.

The Activity is saved and is displayed under Actives grid of the Stage Definition
Details window with the details such as Date, By, Activity, Comments, and Upload
details.

You can add documents to an Activity by clicking the Add Documents hyperlink in
the Upload tab, adjacent to each Activity and providing the following details:

Table4-8 Add Documents Details

Field Description

Component The component is auto populated as M odel Development Stages, as
the document upload is being performed for a Stage definition.
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Table4-8 Add Documents Details(Cont.)

Field Description
Type Select the type of the document from the drop down list. The available
values are:
¢ Regulation
e Policy

« Documentation

e Annexures

¢ SOP

e User Manua

e Assumptions

e Algorithm

e Validation Result

e Back Test Result

e Limitations

¢ Implementation and Use

e Others

e Evidences

¢ Organization Risk Management Policy
e Dataset

e Sample Data

e Model Calibration document
¢ Review Document

¢ Model Theory

* Implementation document

¢ Results

e Model Algorithm

e Business Case for Model

e Model Usage Algorithm

¢ Business Usefor Model Usage

Security Select the required security type by selecting any of the following
options:

e Public
¢ Read Only
¢ Restricted
Logical File Name Enter a description for the file, which you are about to upload.

Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

To attach a document to the Stage definition from the Sage Definition Details window,
perform the following:

1. Click Attach Document button from the Documents List grid.
The Attach Documents window is displayed.
2. Populate the form details as tabul ated:
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Table4-9 Attach Documents Details

Field Description

The field(s) marked in asterisks(*) are mandatory.

Component The component is auto populated as M odel Development Stages, as
the document upload is being performed for a Stage definition.

Type Select the type of the document from the drop down list. The available
vaues are:

¢ Regulation

e Policy

« Documentation

e Annexures

¢ SOP

e User Manua

e Assumptions

e Algorithm

e Validation Result

e Back Test Result

e Limitations

¢ Implementation and Use

e Others

e Evidences

¢ Organization Risk Management Policy
e Dataset

e Sample Data

e Model Calibration document
¢ Review Document

¢ Model Theory

* Implementation document

¢ Results

¢ Model Algorithm

¢ Business Case for Model

e Model Usage Algorithm

¢ Business Usefor Model Usage

Logical File Name Enter a description for the file, which you are about to upload.
Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

3. Click Attach File.

The selected document is uploaded and is displayed under Documents List grid with
the details such as Document Name, Document, Version, Document Type, Activity,
By, and Date & Time.

You can select the check box adjacent to a document and click the Delete button to
remove a document.
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The Audit Trail grid displays the history of actions performed on the Stage definition with
the details such as Date and Time, Action, Action By, and Status.

Click the List Stages button at the top right corner of the Sage Definition Details window to
navigate back to the Stage list window.

From the Sages tab, you can also select the check box adjacent to a Stage | D and perform the
following actions:

« Ddink a Stage by clicking the Delink Stage button and clicking OK in the confirmation
dialog box.

Note:  You can delink only those Stages which are in Draft status.

* Assign Approver and Owner role by clicking Assign Approver/Owner button and
selecting the users from the Hierarchy Browser window and enter the description for the
stage in the Description text field.

*  Revert the comment changes to previously saved value or clear the comments by clicking
Clear button, before you save the member.

The checklist items for each Stage can be viewed in the Checklist window, by clicking the
Checklist hyperlink adjacent to each Stage definition listing.

You can a'so export the Stage definitions to a spreadsheet and wrap/unwrap Stage definitions
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

For more information on creation of Stages, refer to Reference Data Management section in
Admin chapter.
45.1.9.7 Save Sequence of the Sages

Stages can be saved in a sequence when the model is In Development, Rejected, Rewor ked,
and I n Review status and the stages are in Draft, In Progress, and Rejected status.

Note: At least one stage must be linked to the model. When the stage is
linked to the model for the first time, the Review Cycle is updated as Review
Cyclel. The Review Cycle isincremented everytime the stageis linked
again, as a part of Reviews.

Users mapped to the role of Model Creator or Model Owner can update and save the stagesin a
sequence.

Under the Stages grid, details of the stages such as Stage ID, Stage Name, Owner, Approver,
Start Date, End Date, Sequence Number, Review Cycle, Status, and Checklist are available.

To save the stages in a sequence, follow these steps:

1. Select astage by clicking the checkbox adjacent to the required stage. The sequence
column becomes editable.

2. Enter the sequence number.

Note: Thisfield accepts only whole numbers.

3. Click Save Sequence from the Sages grid.
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The sequenceis saved for the stage for this model. Based on the sequence provided in
ascending order, the task is sent to the stage which isfirst. The task is sent to the next
stage(s) only on completion of the first stage. If two or more stages have the same
sequence numbers, such stagesisinitiated at the same time. On completion of both such
stages, the next stage is initiated. The Start Date of the first stage is when the Owner and
Approver are assigned and the End Date of the stage is updated, when the stageis
approved by the Approver. The Start date of the next stage in the sequence should be the
end date of the previous stage.

If anew stageislinked along with existing stages, the following check should be
performed when saving the sequence:

»  |f the sequence number is an incremental value, from all the past stages, allow the
Saving of sequence with amessage: Update operation successful.

» |f the sequence number is less than or equal to the sequence number of any Stage
which isin In Progress status, provide an alert message: Provide a sequence number
which is greater than the Sages which are in progress to save the sequence. This
message does not allow the user to save the sequence until the condition exists.

On clicking Initiate Stage, if the stage sequences are set and the Owner and Approver of
the stages are assigned, atask is sent to the Owner of the stage, which isthe first stage
based on the sequence if the stages are in draft status.

No tasks are sent to the Owner and the Approver under the following conditions:

« If auser clicksthe Initiate Stage before assigning the sequence, Owner, and Approver
for all the linked stages, an aert message is displayed: Provide the sequence,Owner
and Approver for all the linked stages,to Initiate the stage Tasks.

« |If auser clicksthe I nitiate Sage when the linked stages are I n progress or
Approved, an aert message is displayed: Sages are already initiated for the current
cycle.

45.1.9.8 Inherit Sages

Stages can be inherited from the preceding Model definition, when the Model definitionisinin
Development status.

Note:  You can inherit Stages for aModel definition, only if thereisa
preceding Model definition present and the statusisin In Development.

To inherit Stages from the preceding Model definition, follow these steps:

1.

Click the M odel ID of aModel to which you want to inherit Stages from the preceding
Model.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

Click Inherit Stages button.
A confirmation dialog box is displayed. Click OK.
The Stages from the preceding definition are inherited and is displayed under Sages tab.

45199 Managing Assessment

This section provides information about managing Assessment of the MRM application and
step-by-step instructions to use this section.
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This section includes the following topics:

*  Scheduling Assessment

« Managing Validity and Usage Tier

*  Creating Assessment

e Managing Individual Assessments

*  Managing Aggregated Assessments
45.1.9.9.10 Scheduling Assessment

Assessment functionality of OFSMRM facilitates you to perform assessments on defined
Models and arrive at ratings. You can schedul e the assessment of a Model from the Model
Management window, if all the linked Stages of the Model definition are approved. The
assessment can be scheduled only for those Models which arein In Development, Rejected
and Rework, and In Review status.

To schedule assessment of aModel from the Model Management window, follow these steps:
1. Click the Model 1D of aModel to which you want to schedule an assessment.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Click Assessmentstab.
The Assessments tab is enabled.

The Assessments tab displays the Model 1D, Model Name, Status, Version, Model Owner,
and BU Head details.

45.1.9.9.1 Managing Validity and Model Tier

The Validity and Model Tier grid in the Assessments tab enables you to modify Validity and
Model Tier, follow these steps:

1. Expand Validity and Model Tier section.
2. Click Edit to enable Validity and Model tier details section.
3.  Modify following details:

Table4—2 Model Assessment Details

Field Description

Model Tier Model Tiering is based on factors such as reliance and
uncertainty of the Models. Tiering assessment can be performed
once the tool has been acknowledged as aModel. Select the
Model tier from the drop-down list. The available values are:

e Tier One
e Tier Two
e Tier Three
e Tier Four
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Table4-2 Model Assessment Details(Cont.)

Field Description

Tier Template You can update the tier template from the Validity and Model Tier grid
by performing the following steps.

1. Click the Tier Template hyperlink adjacent to the Model Tier
field.

The Tier Templates window is displayed with the available list of
templates.

2. Select the check box adjacent to the required Tier Template and
click Next.

The Tier Template window with the questionnaire is displayed. The
questions are segregated in sections such as General, Exposure,
Reliance, and Uncertainty Assessment.

3. Answer dl the questions and provide the necessary comments.
4. Click Submit.
In the Tier Template window, you can aso perform the following:
»  Click Review and review the answers and comments
you have provided for each question.

e Click View Documents/Hide Documents to toggle
the view of related documents in the Documents grid.

* Click Save to save the answers and comments before
submitting.

A recommended tier for the Model definition is assigned, based
on the responses. User can opt to keep the recommended Tier or
manually change the tier later.

Valid Till Select the date of validity of the Model for business use from the
Caendar.

4. Click Save. The details are updated.
45.1.9.9.3 Creating Assessment

The Assessment grid in the Assessments tab enables you to schedule an assesment and
create Ad Hoc assessment. The Assessment grid also allows you to delete and terminate an
assessment.

This section covers following topics:
e Setting up Assessment type
*  Creating Adhoc Assessment
*  Delete Assessment
*  Terminate Assessment
Scheduling Assessment Type
To schedule an assessment type, follow these steps:

1. To schedule the assessment for a selected Model, click Schedule Assessment Type from
the Assessments grid.

The Model Assessment window is displayed.
2. Populate the form with the necessary details as tabulated below:
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Table44 Model Assessment Details

Field Description

The fields marked in asterisks (*) are mandatory.

ID The ID of the assessment is auto populated and thisfield is not
editable.
Type Select the type of the assessment from the drop down list. The

available values are:
« Control
¢ Evaluation of the Conceptual Soundness
« Ongoing Monitoring
¢ QOutgoing Analysis
e Tier Template

If the assessment typeis selected as Tier Template, only those users
mapped to the role of Analyst will be displayed and you will be able to
select only one user.

For other assessment types, only those users mapped to the role of
Assessor will be listed and you will be able to select multiple users.

Assessment Start Date Select the start date of assessment from the Calendar.
Prior Notification Enter the number Qf days for the notification to be sent prior to the
assessment execution.
Frequency Select the assessment frequency from the drop down list. The available
values are:
e Monthly
e Quarterly
e Haf Yearly
e Yealy
¢ Biennia
Assessment End Date Select the end date of assessment from the Calendar.
3. Click Save.

The assessment is saved.

Once the assessment is schedul ed, the Assessors and Questionnaire grids are enabled in the
Model Assessment window.

4. Add assessors by clicking Link button in the Assessors grid and selecting the user from the
Hierarchy Browser window.

You can also select the check box adjacent to an Assessor and click Delink to remove the
selected A ssessor.

5. Select the Questionnaires by clicking Link button in the Questionnaire grid.

The Link Questionnaire window is displayed. It is mandatory to link a questionnaire. The
linked questionnaire is sent to the assessor to respond during the assessment.

You can search for a particular Questionnaire by providing the Questionnaire 1D,
Questionnaire Name, Created From, or Created To details. For more information, refer to
SearchandFilter section.

For more information regarding Questionnaires, refer to Questionnaire section from the
Admin module.
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Select the check box adjacent to the Questionnaire I1D.
Click Link.

The selected Questionnaire is displayed under Questionnaire grid of Model Assessment
window.

You can also select the check box adjacent to an I D and click Delink to remove the
selected Questionnaire.

Click Back.

The Model assessment is scheduled and the schedule is displayed under Assessments grid
of the Assessments tab.

A new assessment is saved with status New. The status become Active on the scheduled
date, once the batches are executed for aModel which has status In Use. Once the
scheduled assessment is executed, you can change the status to I nactive by performing the
following actions:

« Movethe Model statusto In Review.
*  Select the Active assessment and click Terminate.

The status of the assessment becomes | nactive.

Creating Adhoc Assessment

Once the assessment is complete, the assesment can be reassigned to the assessor using the Ad
Hoc assessment. To perform Ad Hoc assessment, the model should bein In Use status and at
least one assement should be schedule. The Ad hoc assessment needs to be approved by a user
who has Analyst or Assessment Approver role assigned.

To perform Ad Hoc assessment, follow these steps:

1
2.

3.

Select the Assessment |D from the Assessment tab.
Click Ad Hoc on the Assessments grid.

Note: The Ad Hoc button is enabled when the model isin Open status and the assesment
isin Active status.

The Ad Hoc Assessment window is displayed.
Populate the form with the necessary details as tabul ated below:

Table4-5 Ad Hoc Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Type The assessment type is auto populated and thisfield is not editable.

Comment Enter any comments or other information related to the assessment.

Thisfield allows you to enter a maximum of 300 characters and saved
in Audit trail as action comment.

Due Date Select the due date of assessment from the Calendar.

Assessor Select the user from the Hierarchy Browser window in the Assessor
grid.

4. Click Submit. The following message is displayed: Updated operation successful. Click

OK.

The assessment is scheduled for Ad Hoc assessment.
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Delete Assessment

An asessment that has not be finalized can be deleted using the Delete button. Delete button is
enabled on selecting an assessment, which isin New status. Once the Assessment isin Active
status, the assessment cannot be deleted and needs to be terminated.

To delete an assessment, follow these steps:
1. Select the Assessment ID that isin New status.

2. Click Delete on the Assessment grid. The following message is displayed: Deleting the
assessment schedule will stop future scheduling of assessments. Are you sure to delete?
Click Ok.

The selected Assessment is deleted.
Ter minate Assessment

An assessment can be terminated by using the Terminate button. The Terminate button is
enabled on selecting an assessment, which isin Active status.

To terminate an assessment, follow these steps:
1. Select the Assessment ID that isin Active status.

2. Click Terminate on the Assessment grid. The following messageis displayed: Are you sure
would like to terminate the selected Validation Schedule?. Click Yes.

The selected Assessment is Terminated.
45.1.9.9.6 Managing Individual Assessments

Once the assessment moves to Active status, the respective assessors will receive task based on
the start date and the schedule. The assessor can access the task from the Inbox.

Once the assessment is completed, scores get generated based on the Questionnaire answered
(the questionnaire used should be score based) and rating is displayed as High/Medium/Low in
Individual Assessments grid.

To perform an assessment, follow these steps:

1. Select the Scheduled Assessment which isin Active status from the Assessmet grid.
2. Select the Assessment Task from the Aggregated Assessments grid.

3. Select the Individual Task from the Individual Assessments grid.

The individua Assessment window is displayed. In the Assessment window, you can perform
the following:

e Submitting Assessment

*  Approving/Rejecting Assessment
e Closing Assessment

* Reassigning assessment.
Submitting Assessment

An assessment can be submitted for approval when an assessment isin New, Open, Rejected,
or Reopened status and al the questionnaire are answered.

To submit an assessment, follow these steps:

1. Click Submit for Approval intheindividual Assessment window.
The Submit for Approva window is displayed.

2. Populate the form with the necessary details as tabulated below:
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Table4-7 Submit for Approval Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment type is auto populated and this field is not editable.
Assign To Select the user from the Hierarchy Browser.
Due Date Select the due date of assessment from the Calendar.

By default, systempopulates 5 days from the system date.

Comments Enter any comments or other information related to the assessment.
Thisfield allows you to enter amaximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

The assessment is submitted for approval. The comments entered will be saved in the
Approval/Rejection comments field in the Model details page. On successfully submitting an
Assessment, the status of the Assessment changes to Pending for Approval and task is sent to
the approver.

Approving/Rejecting Assessment

Approving/Rejecting Assessment is approving or rejecting an Assessment. An assessment can
be approved or rejected when it isin Pending for Approval status and the Model to which the
assessment is linked should not be in Retired status. A user selected when submitting the
assessment who has Assessment Approver role and who shares at least one common Business
Line and Category of the Model to which the Assessment is linked, can approve or reject the
assessment.

The Approve/Reject button is enabled only when the assessment isin Pending for Approval
status.

To approve an assessment, follow these steps:

1. Click Approveintheindividual Assessment window.

The Approve Assessment window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-8 Approve Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.
Assessment ID The assessment type is auto populated and thisfield is not editable.

Comments Enter any comment or other information related to the assessment. The
comment will be saved and displayed in workflow history aswell asin
the Comments grid.

Thisfield allows you to enter a maximum of 300 characters.

3. Click Save. The following message is displayed: Would you like to Save these actions?
Click OK.

The assessment is Approved and status is marked as Approved. Notification will be sent to the
Assessor and user who has Assessment Approver role.

To reject an assessment, follow these steps:
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1. Click Rgect intheindividua Assessment window.
The Regject Assessment window is displayed.
2. Populate the form with the necessary details as tabulated below:

Table4-9 Reject Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment ID is auto populated and thisfield is not editable.

Assign To The Assign to is auto populated with the user who submitted the
Assessment task.

Comments Enter any comments or other information related to the assessment.

The comment will be saved and displayed in workflow history aswell
asin the Comments grid.

Thisfield allows you to enter amaximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.

The assessment is rejected and status is marked as Reject. Once the assessment isin Reject
status, task is sent to assessor and he can resubmit for assessment.

Closing Assessment

Closing Assessment is closing of an Assessment. An assessment can be closed when it isin
New or Open status and the Model to which the assessment is linkedto should not bein
Retired status. An Assessor of the Assessement or a user who has Assessment Approver role,
who share at least one common Business Line and Category of the Model to which the
Assessment is linked, can close the assessment.

The Close button is enabled only when the assessment isin New or Open status.
To close an assessment, follow these steps:

1. Click Closein theindividual Assessment window..

The Close Assessment window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-10 Close Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.
Assessment ID The assessment type is auto populated and thisfield is not editable.

Comments Enter any comments or other information related to the assessment.
Thisfield alows you to enter a maximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.
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The assessment is closed and status is marked as Closed.
Reassigning Assessment

Reassigning Assessment is assigning an Assessment to another Assessor for reassessment.
Reassigning of an assessment can be performed when an assessment isin New, Open,
Rejected, or Reopened status and the Model to which the assessment belongs to should not be
in Retired status. An Assessor of the Assessement or a user who has Assessment Approver
role, who share at least one common Business Line and Category of the Model to which the
Assessment is linked, can reassign the assessment.

The Reassign button is enabled only when the assessment isin New, Open, Rejected, or
Reopened status.

To reassign an assessment, follow these steps:

1. Click Reassign in theindividual Assessment window.

The Reassign window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-11 Reassign Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment type is auto populated and thisfield is not editable.
Assign To Select the user from the Hierarchy Browser .
Comments Enter any comments or other information related to the assessment.

Thisfield allows you to enter amaximum of 255 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.

The assessment is reassigned to the selected Approver and notification is sent. The comments
entered will be saved in the Approval/Rejection commentsfield in the Model details page.

45.1.9.9.12 Managing Aggregated Assessments
Once the assessment is completed, aggregated scores get generated based on the Questionnaire
answered (if the Questionnaire is score based) and aggregated rating is displayed as
High/Medium/Low in the Aggregating Assessment grid. All the completed assessments need to
be approved by a user who has Assessment Approver role assigned.
451910 Link Issuesand Actions
You can link Issues and subsequent Actions to aModel definition.
To link Issuesto aModel definition from Model Management window, follow these steps:
1. Clickthe Model ID. of aModel to which you want to associate Issues and Actions.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Click the Issues and Actions tab.
The Issues and Actionstab is enabled.
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3. Click the Link button from the Issues grid.
The Issues window is displayed.

You can use the search parametersin the I ssues window to search and find a particular
Issue or a set of Issues. For more information, refer to Search and Filter section.

4. Select the check boxes adjacent to the I ssue I Ds, you want to link to the Model definition.
5. Click Link button.

The selected Issug(s) are linked with the Model definition and are listed under Issues grid
in Issues and Actions tab of Model Details Management page.

The Issues are listed with the details such as Issue ID, Issue Name, Type, Creator, Owner,
CCY, Estimated Cost, Target Date, Last Modified, and Status.

You can view the Actions associated with each Issue by selecting the check box adjacent to the
IssuelD.

The associated Actions are displayed under Actions grid.

You can also select the check box adjacent to an I ssue I D and click Delink button in the Issues
grid to delink an Issue from the Model definition.

45.1.9.11 Other Information

The Other Information tab helps you to track any amendments made to the Model definition.
Thisis possible only for adefinition, whichisin In Use status.

To create anew log information for aModel definition, which isin In Use status, follow these
steps:
1. Click the Model 1D of aModel to which you want to associate a change log.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Click the Other Information tab.
The Other Information tab is enabled.
This tab displays the available change log details under Change Log grid.

The Other Information tab also displaysthe Model ID, Model Name, Status, Version,
Model Owner, and BU Head details.

3. By default the Change Log Details form isin editable status. Alternatively, you can click
Create New button to log a change.

4. Populate the form details as tabul ated below:

Table4-13 Change Log Details

Field Description

The fields marked in asterisks (*) are mandatory.

ID The ID for anew change log is auto populated. Thisfield is not
editable.
Name Enter the name for the change log.
Source Select the source from the drop down list. the available options are:
¢ Interna
e Externa
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Table4-13 Change Log Details

Field Description

Owner Select the owner of the change log from the Hierarchy Browser by
clicking Browse button.

Due Date Select the due date from the Calendar.

Status The status of a new change log is always set to Draft. Thisfield is not
editable.

Created By Thisfield is populated with the name of the user, who creates the
changelog. Thisfield is not editable.

Created On Thisfield is auto populated with the current date. Thisfield is not
editable.

Description Enter a description about the change log.

Closing Note Thisfield is not editable when you create the change log draft. Once
saved as draft, you can enter the closing note and submit the change
log.

Note: Thisfield is active only if you have Change Owner role
assigned.

5. Click Save as Draft to save the draft and submit later for approval.
The change log is saved in Draft status.
Or
Click Submit to submit the change log for approval.
The change log is saved in Open status.

A changelog in Draft status can be updated and submitted to a Change Owner for further
actions.

To submit a change log:

1. Select the check box adjacent to the Change Log ID, which isin Draft status.
The change log is open for edit under Change log Details grid.

2. Enter/modify the details as required.

3. Click Update button to save the changes.

4. Click Submit.

The change log is saved with updated details and submitted to the Change Owner. The
status of the change log is changed to Open.

Once submitted, the Change Owner can review the change log and close it after providing
necessary information in the Closing Note field. The status of such a closed change log moves
from Open to Closed. The Change Owner can also reassign a change log to another user.
45.1.9.12 Attach Documents

You can attach any document related to a specific Model definition. There are two waysin
which you can associate a document with a Model definition.

*  Upload a new document
e Link an existing document to the Model definition

To attach a document by uploading it from the Model Management window, follow these steps:
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1. Click the Model 1D of aModel for which you want to upload supporting documents.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.

2. Click Documents tab.

The Documents tab with Documents and Sage Documents grid is displayed.
3. Click Attach Document button from the Documents grid.

The Attach Documents window is displayed.
4. Populate the form details as tabul ated:

Table4-14 Attach Document Details

Field Description

Thefield(s) marked in asterisks(*) are mandatory.

Component The component is auto populated as M odel Development, as the
document upload is being performed for aModel definition.

Type Select the type of the document from the drop down list. The available
values are:

¢ Regulation

* Policy

* Documentation
* Annexures

Logical File Name Enter a description for the file, which you are about to upload.
Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

5. Click Attach File.

To link an existing document to the Model definition from the Documents tab of the Model
Details Management window, follow these steps:

1. Click Link button.

The Document window with the currently available document list is displayed. These
documents are displayed with their ID, Name, Version, Type, and Status details.

2. Select the check box adjacent to the ID column and click Link button.
The selected document is linked to the Model definition.
You can delete any of these associated documents from the Model definition by selecting the

check box adjacent to the document name and clicking Delete button.

45.1.9.13 Audit Trail The Audit Trail section tracks and displays the history of all the
changes made to the Model. This tab records every action (save or submit) and status changes.
This section facilitates you to track the changes by comparing two or more actions performed
on aModel definition.

To view the audit trail details of a Model from the Model Management window, follow these
steps:
1. ClicktheModel 1D of aModel of which you want to view the audit trail details.

The Model Management Details window is displayed. By default, the Definition tab with
the basic Model definition details are displayed.
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2. Click Audit Trail tab.

The Audit Trail tab is displayed with the history of actions of the selected Model definition.
The audit Trail displays the details such as Date and Time, Action, Action By, Status, and
Comments.

If there are more than one audit trail items present for aModel, you can compare them by
selecting the check boxes adjacent to the items you want to compare and clicking Difference
button, from the Audit Trail tab.

45.1.10 Retire Model

An active Model definition, which isin In Use status and not relevant or requires an update
before it can be used again, can be retired.

To retire aModéd from the Model Management window:

1. Click the Model 1D of aModel definition, which you want to retire.

Note: Ensurethat you have selected aModel, whichisin In Use status and
there are no Usages linked to it.

The Model definition is displayed in Model Management Details window.
2. Click Retire Model button.
The Model Approval window is displayed.

3. Select the Model Approver from the Model Approval window, by clicking the Browse
button and sel ecting the user from the Hierarchy Browser window.

4. Enter the required commentsin Comments field.
5. Click Submit.

The Model definition has been initiated for retirement and sent for approval. Once
approved, the status of the Model changes to Retired.

On rejecting the retirement of aModel, the definition moves back to its previous state, that isIn
Use and the Modél is considered to be active.

45.1.11 Reinstate M odel

A Model definition, which isin Retired status can be reinstated for its further use. A Retired
Model can be reinstated only by the Model Analyst and this Model has to be approved before it
can be further edited.

To reinstate aretired Model from the Model Management window, follow these steps:
1. Click the Model 1D of aModel definition, which you want to reinstate.

The Model Details window is displayed.
2. Click Relnstate Model button.

The Model Approval window is displayed.

3. Select the Model Approver by clicking the Browse button and selecting the user from the
Hierarchy Browser window.

4. Provide the necessary comments.
5. Click Submit button.
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4.5.2 Usage

The Model definition has been marked for reinstation and submitted to the selected Model
Approver for approval.

45.1.12 Delete M odel

Model definition(s), which are in Draft status and no longer required can be deleted from the
list.

To delete Model definition(s) from the Model Management window:
1. Select the check box adjacent to the Model 1D of the definition you want to delete.

Note:  You can delete aModel definition, which is not linked or referenced
elsewhere. In case, the Model definition islinked or referenced, you have to
delink or remove the reference of the Model definition and try again.

2. Click the Delete button.
The confirmation dialog box is displayed.
3. Click OK button in the confirmation dialog box.
The selected Model definition is deleted and a confirmation message is displayed.

Theinstances of aModel used in different businesses with or without change of parameter,
processing, and calculation to the Model in use, istermed as Usage. In other words, Usageis
subset of Model used in different business units for closely aligned purpose of Model. A Usage
must be linked to a Model. The workflow of a Usage isthe similar to that of aModel.

For more information about the Model Usage workflow, refer to User Roles and Actions
section.

Usage menu under Model Management module navigates you to the Usage list. Usage Creator
and Usage Owner have access to the Usage List screen. The list displays only those Usages
which are either created or Owned by the logged in user. An Analyst has accessto al the
Usagesin the Usage List screen.

The Usages are listed with following details:

Table4-15 Usages Details

Tab Name Description

Usage ID ID of the Usage

Usage Name Name of the Usage

Version Version of the Usage

BusinessLine Business Line to which the Usage belongs
Category Category of the Usage

Location Location of the Usage

Usage Owner Name of the owner of the Usage

Status Current status of the Usage

Last Modified Last modified date of the Usage
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You can search for a specific Usage or a set of Usages from the Usage Management window.
For more information, refer to Search and Filter section.

You can send updates regarding the definitions to all the stakeholders by sending emailsto
them. For more information, refer to Send Email section.

You can also export the Usage definitions to a spreadsheet and wrap/unwrap Usage definition
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

The following actions are possible from the Model Management window:
e Create Usage

*  View Usage Definition

«  Edit Usage Definition

e Submit Usage for Initial Approval
e Submit Usage for Approval

e Submit Usage for Review

e Attest Usage

* Create Issue

»  Usage Details Management

* Retire Usage

* Reinstate Usage

* Delete Usage

45.2.1 Create Usage

The Initiate Usage section facilitates the devel opment/creation of anew Usage. To develop a
new Usage from the Usage Management window:

1. Click Initiate Usage button from the Usage Management window.

The Usage Management Details window is displayed:
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Figure4-1 Usage Management Details Screen
The default Status of anew Usage is New.

2. Populate datain the fields as tabulated below:

Table4-16 Usage Management Details

Field Description

The fields marked in asterisks (*) are mandatory.

Source Model ID Select the Model 1D to which the Usage belongs from the Hierarchy
Browser window by clicking the Browse button.

The status of available Models are:

¢ InUse
¢ Rejected and Rework
¢ InReview

¢ Pending Approval
Usage ID The Usage ID is auto popul ated.
Version Enter the version of the new Usage.
The maximum number of characters should not exceed five.

Usage Name Enter the required name of the new Usage.
The maximum number of characters should not exceed 50.

Description Enter a description for the Usage under devel opment.
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Table4-16 (Cont.) Usage Management Details

Field

Description

Acquisition Type

Development Objective

Preceding Usage ID

BusinessLine

Category

Location

Usage Owner

BU Head

Criticality

Valid Till

Select the Source from the drop down list. The available values are:
¢ InHouse - These Usages are devel oped within the organization.

¢ Third Party - These Usages are devel oped and implemented by a
third party.

¢ Hosted - These Usages are devel oped and serviced by athird
party, but isimplemented within the organization.

Select the devel opment objective form the drop-down list. The
available values are:

« Automation - This automates the concept behind the Usage.

* Replacement - In this case, the objectiveis to replace the existing
Usage with anew one.

* Recalibration - In recaliberation, the variables within an existing
Usage are updated.

* Redevelopment - Thisre initiates the development of existing
Usage for an updated concept.

* New Development - Thisis the development of new Usage with
new concepts.

Select the preceding Usage I D from the Hierarchy Browser window by
clicking the Browse button.

Thisfield is active only if you have selected Replacement,
Recalibration, or Redevelopment in the Development Objective field
and is mandatory for such development objectives.

Upon selecting a preceding Usage, the details such as ID, Usage
Owner, BU Head, Criticality, Regulation, Methodol ogy, Restrictionsin
Use, Assumptions, and Known Limitations are taken from the selected
Usage and auto populated in the respective fields of the Usage under
creation.

Select the Business Line from the Hierarchy Browser window by
clicking the Browse button.

Select the primary category of the Usage from the Hierarchy Browser
window by clicking the Browse button.

Select the Location from the Hierarchy Browser window by clicking
Browse.

Select the User Name who owns the Usage from the Hierarchy
Browser window by clicking the Browse button.

Select the Business Unit Head user Name from the Hierarchy Browser
window by clicking the Browse button.

Select the criticality of the Usage under development, to the business.
Thisindicates the impact of the Usage in the business.

The available options are:
* Very Low
e Low
e Medium
¢ High
¢ Very High
Thisfield is autopopulated and is noneditable.

Thefield indicates the vaidity of the Usage. You can edit thisfield
under Assessment tab.
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Table4-16 (Cont.) Usage Management Details

Field

Description

Requires Attestation

Attestation Frequency

Target Date
Approval Expiry Date

Regulation

Usage Type

Developed By

Tier

Platform

Governance Committee

Software

This field indicates whether the Usage requires attestation or not.
Usages are attested by the Usage Owner to affirm and confirm the
working, relevance, and use of Usage for itsintended business.

Select Yesif the Model requires attestation.

Select the attestation frequency from the drop down list. The available
values are:

e Half Yearly
¢ Yealy
¢ Biennia

Thisfield is active only if you have opted the Usage requires
attestation.

Select the Usage development target date from the Calendar.

Thisfield is auto-populated with the data provided by the approver
when approving the usage. If the usageisin In Use status and the
approval expiry date is reached, the status of the usage changesto In
Review.

Select the regulation that governs the Usage by selecting the check box
adjacent to the regulation name from the drop down list.

Following are examples of available regulations:
¢« MiFID
e BASEL
e Patriot ACT
¢ SOX
e Dodd Frank Rule

The selected regulation(s) are listed as comma separated values in the
field.

Select the usage type from the drop-down list.
The available usage types are:

e Statistica

e Behaviora

¢ Mathematica

¢ Regression
Enter the name of the Usage developer.

Select the Usage tier from the drop down list. The available values are:
e Tier One
e Tier Two
e Tier Three
e Tier Three

Note: Usage tier should not be higher than the tier of the associated
Model.

Enter the repository name, where the data files for the Usageis
available.

Select the Governance committee based on the risk category from the
drop-down list.

Select the software for the Usage from the drop-down list.
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Table4-16 (Cont.) Usage Management Details

Field

Description

Restriction on Use

Assumptions

Known Limitation

CFO

CFO Designate

SOX Control #

SOX Financial Statement Ref #

Model Usage Algorithm

Business Case for Model

Usage

Comments

Enter the restrictions on using the Usage.
The maximum allowed characters are 3000.

Enter the assumptions based on the Usage.
The maximum allowed characters are 3000.

Enter any known limitation of the Usage.
The maximum allowed characters are 3000.

Enter the Chief Financial Officer name.
The maximum allowed characters are 300.
Note: CFO is enabled when Regulation is selected as SOX.

Enter the Deputy Chief Financial Officer name.
The maximum allowed characters are 300.
Note: CFO Designate is enabled when Regulation is selected as SOX.

Enter the reference number for SOX Control.
The maximum allowed characters are 300.
Note: SOX Control # is enabled when Regulation is selected as SOX.

Enter the reference number for SOX Financia Statement.
The maximum allowed characters are 300.

Note: SOX Financial Statement Ref # is enabled when Regulation is
selected as SOX.

Attach the document associated with Model Algorithm.

Note: Thisfield is noneditable. On uploading a document of the
Document type, the name of latest document of the document typeis
displayed.

Attach the document associated with Business Case for Model Usage.

Note: Thisfield is noneditable. On uploading a document of the
Document type, the name of latest document of the document typeis
displayed.

Enter the comments based on the latest approval or rejection action on
Usage.

The Comment field displays the latest actions performed on the Usage. Thisremains
blank, in case of a new Usage.

3. Click Save As Dr aft.

The Usage Definition is saved and the Usage Details are displayed as shown in the

following figure:
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Figure4-2 Usage Details Screen

The saved Usage is displayed in the Usage Management window. You can click the Usage | D
link to view the details. The Status of a saved definition changes to Draft and is displayed on
the top right corner of the Model Management Details window.

4.5.2.2 View Usage Definition
A pre defined Usage definition can be viewed from the Usage Management window.

To view the details of a pre-defined Usage definition from the Usage Management window:
Click the Usage I D of the definition you want to view.

The Usage Definition details are displayed in Usage Management Details window.

4.5.2.3 Edit Usage Definition

You can edit a saved Usage definition created by you, and isin Draft, In Review, or In
Development status, from the Usage Management window.

Analyst can edit a saved Usage definition, if itisin In Development status.
To edit aModéd definition from the Usage Management window, follow these steps:
1. Click the Usage I D of the Usage definition, which is to be edited.
The Usage Management Details window is displayed.
2. Click the Edit button from the Definition tab.
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Note: You can edit all the fields of a Usage definition which isin Draft
status and all the fields except Usage ID, Version, Source, Development
Objective, and Preceding Usage ID of a Usage definition whichisinIn
Development, In Review, or Rejected and Rework status.

For more information, refer to Create | ssue section.
3. Onceadl the necessary details are updated, click Update button.
The Usage definition details are updated.

4.5.2.4 Submit Usage for Initial Approval

A Usage definition, which isin Draft or Rejected status, whose Sourceis In House or Hosted
has to be submitted for initial approval. Only a user who has |dea Approver role assigned can
approve a Usage definition.

To send a Usage definition for approval from the Usage Management window, perform the
following actions:

1. Click the Usage I D of the Usage definition, which is to be sent for initial approval.
The Usage definition details are displayed.

2. Click Submit for initial Approval button.

3. TheUsage Initial Approval dialog box is displayed.

4. Select the Initial Approver by clicking Browse button and selecting the user from
Hierarchy Browser window.

5. Enter the required comments in Comments field.
6. Click Submit.
The Usage definition has been submitted for initial approval.

45.2.5 Submit Usage for Approval

A Usage definition, whose statusisin In review, In Development, and Rejected and Rewor k
has to be submitted for approval. Only a user who has Usage Approver role assigned can
approve a Usage definition.

It is mandatory to schedule an assessment before Usage can be submitted for approval.

To send a Usage definition for approval from the Usage Management window, perform the
following actions:

1. Click the Usage I D of the Usage definition, which isto be sent for approval.
The Usage definition details are displayed.

2. Click Submit for Approval button.

3. TheUsage Approval dialog box is displayed.

4. Select the Approver by clicking Browse button and selecting the user from Hierarchy
Browser window.

5. Enter the required comments in Comments field.
6. Click Submit.
The Usage definition has been submitted for approval.
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4.5.2.6 Submit Usage for Review

A Usage created by Usage Creator hasto be moved to In Review by analyst for any minor
updates in Usage definition or change in assessment schedule. Any changeto Usagein In
Review status can be done only by Analyst.

Note:

» Submitting a Usage definition for review prevents the creation of
Scheduled assessment task, until review is complete.

* A Usageismoved to In review status either by ad hoc method of clicking
on review or it automatically movesto In review on Approval expiry
date.

To mark a Usage definition for review from Usage Management window:

1. Click the Usage I D of the Usage definition, which isto be marked for review.
The Usage Management Details window is displayed.

2. Click In Review button.
A confirmation dialog box is displayed.

3. Click OK.

The Usage definition is submitted for review and the status of the definition changesto In
Review.

45.2.7 Attest Usage

Usages are attested by the Usage Owner and are approved by the BU Head to affirm and
confirm the working, relevance, and use of Model for itsintended business. Only approved
Usageswhich arein In Use, In Review, and Pending Approval status can be attested.

Attestation is generated only if the Questionnaire is available. The latest questionnaire must be
in the Open status.

Note: BU Head can attest a Usage through the task which is generated 30
days prior to the attestation due date or from the Attestation section of the
Model Management module.

To attest a Usage from the Usage Management window:

1. Select the check box adjacent to a Usage ID, which isin Draft status.

2. Click the Attest button.
The Usage Details Management window is opened with Attestation tab enabled.
The Attestation tab lists a new attestation with an ID and status New.

3. Click the 1D of the attestation with status New.
The attestation is open for edit and the avail able assertions are displayed.

4. Select the Effective To date from the Calendar.

Note: The Effective From date is auto populated with the date, after the
End Date of the previous attestation.
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5. Select the check box adjacent to the assertions you want to respond to.

Note:  You can click the check box adjacent to the Assertions grid, and
respond to all the assertions.

6. Respond to the assertions with Yes or No.

7. Enter necessary comments.

8. Click Save button. The attestation is saved and the status is changed to Dr aft.
You can also click Submit button to save and submit the attestation.
On submit, the status of the attestation is changed to Completed.

The Usage Attestation menu navigates you to the list of Usagesto be attested. Thelist displays
only those Usages which the logged in user can attest.

The Modelsto be attested are listed with the following details:

Table4-17 Usage Attestation Details

Field Description

The fields marked in asterisks (*) are mandatory.
Usage ID Enter the Usage ID.
Version Enter the version of the new Usage.
Usage Name Enter the required name of the new Usage.
Usage Status Select the status of the drop-down list:
The available options are:

e Dreft

¢ Pending Approva

¢ Rejected

¢ InReview

¢ Pending Reinstate Approval

¢ Rejected and Rework

¢ Retired

¢ Pending Retire Approva

¢ In Development

e InUse

¢ Pending Insitial Approva

Business Line Select the Business Line from the Hierarchy Browser window by
clicking Browse.

Category Select the Category from the Hierarchy Browser window by clicking
Browse.

Usage Owner Select the user who owns the Usage, from the Hierarchy Browser

window by clicking Browse.
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Table4-17 (Cont.) Usage Attestation Details

Field Description

Assessment Type Select the Assessment Type from the drop-down list:
The available options are:
e Select All
e Back Testing
« Control
¢ Evaluation of Conceptual Soundness
« Ongoing Monitoring
e QOutcome Analysis
¢ Result
Criticality Select the criticality of the Usage from the drop-down list:
The available options are:
* Very Low
e Low
¢ Medium
« High
¢ Very High
Target Date Select the target date from the Calendar.

The equality operator drop-down will have the following signs:

- >

o >=

Usage Tier Select the values from the drop-down list:
e Select All
e Tier One
e Tier Two
e Tier Three
e Tier Four

Last Modified Date Select the Last Modified Date from the Calendar.

The equality operator drop-down will have the following signs:

You can search for a specific Usage or a set of Usages from the Usage Attestation window. For
more information, see Search and Filter section.

To attest a Usage from the Usage Attestation window, perform the following actions:

1. Select the check box adjacent to a Usage ID, which you want to attest.
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2. If you have selected multiple Usages for attestation, ensure that all these Usages belong to
the same Business Line and Category.

You can also select the check box adjacent to the Usage ID tab to select all the Usages for
bulk attestation if al the Usages belong to same Business Line and Category.

3. Click the Attest button.
The Business Unit Attestation window is displayed.

The Business Unit Attestation window displays the Usage List grid with the list of selected
Usages and the Business Unit Head Attestation Details grid with required Assertions.

4. Select the check box(s) adjacent to the serial number(s) of the required Assertion(s) and
enter the response(s) and comment(s).

You can also select the check box adjacent to the Sl. No. tab and choose all the Assertions.

Upon entering the details, at any point of time, you can click the Save button to save the
entered details.

5. Enter the required comments in the Commentsfield.
6. Click Approve button.
The selected Usages are attested.

4,5.2.8 Createlssue

Issues can be assigned to a Usage, which isin In Use status if the user is mapped to Issue
Creator role.

To create an Issue for a Usage in use, from the Usage Management window perform the
following steps:

1. Click the Usage ID of aModel definition, about which you want to report an Issue.
The Usage definition is displayed in Usage Management Details window.

2. Click Create I ssue button.
The Issue Details window is displayed.

3. Populate the required Issue Details. For more information, refer to Create | ssue section.

4.5.2.9 Usage Details Management

You can incorporate additional details such as Products, Source and Output details, Stages,
Assessment Schedule, linkage of 1ssues and Actions, Attestation details, and Document
attachment, to a Usage for its further Usage. Usage Management Details window allows you to
perform these actions.

The actions that are possible on a Usage from the Usage Management Details window are the
following:

»  Define Source Details

»  Define Output Details

» Link Stages

»  Save Sequence of the Stages
* Inherit Stages

»  Schedule Assessment

 Link Issuesand Actions
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Other Information
Attach Documents
Audit Trail

You can download the profile report of a Usage definition which provides all the details
associated with the selected definition. For more information, refer to View Profile Reports
section.

45.29.1 Define Source Details

Source section in Usage Management Details window fetch the Usage source and Usage
upstream details of a Usage definition.

To link the Usage source details from the Usage Management window, follow these steps:

1

Click the Usage I D of a Usage to which you want to link the input details.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

Expand the View More section by clicking the + button.
Further expand the Source section by clicking the + button.

Link the Usage sources by clicking the Link button and selecting the source members from
the Hierarchy Browser window.

The selected members are displayed under Input grid.

From the Input grid, you can also select the check box adjacent to a member and perform
the following actions:

»  Delink amember by clicking the Delink button and clicking OK in the confirmation
dialog box.

*  Provide the necessary comments under the Comments tab and click Save button to
save the comments for the member.

*  Revert the comment changes to previously saved value or clear the comments by
clicking Clear button, before you save the Source details.

To link the upstream Usage source details from the Source section, follow these steps:

1

Link the upstream Usages by clicking the Link Usage button. The Upstream Usage
window is displayed.

In the Upstream Usage window, you can search for a set of Models using the Usage ID,
Usage Name, Version, Business Line, Category, and Usage Owner details. For more
information, refer to Search and Filter section.

Select the required Models by selecting the check box adjacent to the Usage ID’s and
clicking the Link button.

The selected Models are listed under Upstream Models grid with the Usage 1D, Name,
Version, Business Line, Category, Status, and Criticality details.

You can aso Delink a selected Usage by clicking the Delink button and clicking OK in the
confirmation dialog box.

45.29.2 Define Output Details

Output section in Usage Management Details window fetch the intended use and Usage
downstream details of a Usage definition.

To link the Usage output details from the Usage Management window, follow these steps:
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1. Click the Usage I D of aModel to which you want to provide Output and Intended Use and
downstream Usage details.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Expand the View More section by clicking the + button.
3. Further expand the Output section by clicking the + button.

4. Link the Usage Output and Intended Use by clicking the Link button and selecting the
source members from the Hierarchy Browser window.

The selected members are displayed under Intended Use grid.

From the Output and Intended Use grid, you can also select the check box adjacent to a
member and perform the following actions:

»  Deink amember by clicking the Delink button and clicking OK in the confirmation
dialog box.

*  Provide the necessary comments under the Comments tab and click Save button to
save the comments for the member.

*  Revert the comment changes to previously saved value or clear the comments by
clicking Clear button, before you save the member.

To link the downstream Usage details from the Output section, follow these steps:

1. Link the downstream Usages by clicking the Link Usage button. The Downstream Usages
window is displayed.

In the Downstream Usages window, you can search for a set of Usages using the Usage ID,
Usage Name, Version, Business Line, Category, and Usage Owner details. For more
information, refer to Search and Filter section.

2. Select the required Usages by selecting the check box adjacent to the Usage IDs and
clicking the Link button.

The selected Usages are listed under Downstream Usage grid with the Usage ID, Name,
Version, Business Line, Category, Status, and Criticality details.

You can aso Delink a selected Usage by clicking the Delink button and clicking OK in the
confirmation dialog box.

45293 Link Sages

Usage Development Stages are activities involved in developing and building Usages. Usage
Creator and Usage Owner can link the Stages, which are appropriate for the Usage to be
developed. Stages can be linked to aUsage when it isin, In Development status.

If al the Stages linked to the Usage and the Usage definition submitted for approval by the
Analyst are approved by the Usage Approver, the status of the Stages changes to be
Completed. The Analyst has to submit the Usage to Usage Approver for approval. Once
submitted, the status is changed to Pending Approval. After approval, the Usage is changed to
In Use status.

To link Stagesto an approved Usage which isin In Development status from the Usage
Management window, follow these steps:

1. Click the Usage I D of aUsage, to which you want to link Stages.

Note: Ensure that the Usage definition you have selectedisin In
Development status.
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The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click Sagestab.
The Sagestab is enabled.

The Sages tab displays the Usage ID, Usage Name, Status, Version, Usage Owner, and BU
Head details.

3. Click Link Sages button from the Sages grid.
The Sages window is displayed.
The Sages window lists al the available Stages.

4. Select a Stage by clicking the check box adjacent to the required Stage(s) and clicking
Link button.

The selected Stages are linked to the Usage and are displayed in Sages tab with the details
such as Stage ID, Stage Name, Status, Owner, Approver, Start Date, End Date, Sequence
number, Review Cycle, and Checklist.

All the selected Stages are assigned with Stage IDs. You can click these IDs to view the
Stage definition details.

The Stage Definition Details window displays the Stage Name, Stage Status, Usage 1D,
Usage Name, Stage Owner, and Stage Approver details. For a Usage definitioninIn
Development or Reject and Rework status, you can update the Stage Owner and Stage
Approver details by clicking the Browse button and selecting the users from the Hierarchy
Browser window.

The Stage Activities details, Documents List, and Audit Trail details are displayed in the
Sagestab.

To create anew Activity from the Sage Definition Details window, perform the following:
1. Click the Create New button from the Activities grid.
The Sage Activitieswindow is displayed.

2. Select the required activity among the available list of activities from the Choose
Activity drop down list.

3. Enter the required comments in the Commentsfield.

4. Click Add button in the Sakeholders grid and select the required stakeholders from
the Hierarchy Browser window.

The selected stakeholders are displayed in the Sakeholders grid with the details such
as Name, Activity Type, and Due Date.

You can select the check box adjacent to a stakeholder name and update the Activity
Type and Due Date. Save the changes by clicking the Update Task Due Date button.

5. Click the Attach Document button and select a document to upload by providing the
Component, Type, Logical File Name, document path, and clicking Attach Document
button.

6. Click Submit in the Sage Activities window.

The Activity is saved and is displayed under Actives grid of the Stage Definition
Details window with the details such as Date, By, Activity, Comments, and Upload
details.

You can add documents to an Activity by clicking the Add Documents hyperlink in
the Upload tab, adjacent to each Activity and providing the following details:
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Table4-18 Add Documents Details

Field Description

Component The component is auto populated as Usage Development Sages, as
the document upload is being performed for a Stage definition.

Type Select the type of the document from the drop down list. The available
vauesare:

¢ Regulation

« Policy

« Documentation

e Annexures

¢ SOP

e User Manua

¢ Assumptions

e Algorithm

e Validation Result

¢ Back Test Result

¢ Limitations

¢ Implementation and Use

e Others

¢ Evidences

¢ Organization Risk Management Policy
e Dataset

e Sample Data

¢ Model Calibration document
¢ Review Document

¢ Model Theory

¢ Implementation document

¢ Results

¢ Model Algorithm

¢ Business Case for Model

¢ Model Usage Algorithm

¢ Business Usefor Model Usage

Security Select the required security type by selecting any of the following
options:

e Public
¢ Read Only
¢ Restricted
Logical File Name Enter a description for the file, which you are about to upload.

Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

To attach a document to the Stage definition from the Stage Definition Details window,
perform the following:

1. Click Attach Document button from the Documents List grid.
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The Attach Documents window is displayed.
2. Populate the form details as tabul ated:

Table 4-19 Attach Documents

Field Description

Thefield(s) marked in asterisks(*) are mandatory.

Component The component is auto populated as Usage Development Sages, as
the document upload is being performed for a Stage definition.

Type Select the type of the document from the drop down list. The available
values are:

* Regulation

* Policy

e Documentation

* Annexures

*« SOP

e User Manua

¢ Assumptions

e Algorithm

e Validation Result

e Back Test Result

e Limitations

¢ Implementation and Use

e Others

e Evidences

¢ Organization Risk Management Policy
e Dataset

e Sample Data

e Model Cadlibration document
¢ Review Document

¢ Model Theory

¢ Implementation document

¢ Results

e Modd Algorithm

¢ Business Case for Model

e Model Usage Algorithm

¢ Business Usefor Model Usage

Logical File Name Enter a description for the file, which you are about to upload.
Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

3. Click Attach File.

The selected document is uploaded and is displayed under Documents List grid with
the details such as Document Name, Document, Version, Document Type, Activity,
By, and Date & Time.
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You can select the check box adjacent to a document and click the Delete button to
remove a document.

The Audit Trail grid displays the history of actions performed on the Stage definition with
the details such as Date and Time, Action, Action By, and Status.

Click the List Stages button at the top right corner of the Sage Definition Details window
to navigate back to the Stage list window.

From the Sages tab, you can also select the check box adjacent to a Stage | D and perform the
following actions:

« Ddink a Stage by clicking the Delink Stage button and clicking OK in the confirmation
dialog box.

Note:  You can delink only those Stages which are in Draft status.

* Assign Approver and Owner role by clicking Assign Approver/Owner button and
selecting the users from the Hierarchy Browser window and enter the description for the
stage in the Description text field.

* Revert the comment changes to previously saved value or clear the comments by clicking
Clear button, before you save the member.

The checklist items for each Stage can be viewed in the Checklist window, by clicking the
Checklist hyperlink adjacent to each Stage definition listing.

You can a'so export the Stage definitions to a spreadsheet and wrap/unwrap Stage definitions
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

For more information on creation of Stages, refer to Reference Data Management section in
Admin chapter.
45.29.4 Save Sequence of the Sages

Stages can be saved in a sequence when the model is In Development, Rejected, Rewor ked,
and I n Review status and the stages are in Draft, In Progress, and Rejected status.

Note: At least one stage must be linked to the model. When the stage is
linked to the model for the first time, the Review Cycle is updated as Review
Cyclel. The Review Cycle isincremented everytime the stageis linked
again, as a part of Reviews.

Users mapped to the role of Model Creator or Model Owner can update and save the stagesin a
sequence.

Under the Stages grid, details of the stages such as Stage ID, Stage Name, Owner, Approver,
Start Date, End Date, Sequence Number, Review Cycle, Status, and Checklist are available.

To save the stages in a sequence, follow these steps:

1. Select astage by clicking the checkbox adjacent to the required stage. The sequence
column becomes editable.

2. Enter the sequence number.

Note: Thisfield accepts only whole numbers.
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3. Click Save Sequence from the Sages grid.

The sequenceis saved for the stage for this model. Based on the sequence provided in
ascending order, the task is sent to the stage which isfirst. The task is sent to the next
stage(s) only on completion of the first stage. If two or more stages have the same
sequence numbers, such stagesisinitiated at the same time. On completion of both such
stages, the next stage is initiated. The Start Date of the first stage is when the Owner and
Approver are assigned and the End Date of the stage is updated, when the stageis
approved by the Approver. The Start date of the next stage in the sequence should be the
end date of the previous stage.

If anew stageislinked along with existing stages, the following check should be
performed when saving the sequence:

»  |f the sequence number is an incremental value, from all the past stages, allow the
Saving of sequence with amessage: Update operation successful.

« |f the sequence number is less than or equal to the sequence number of any Stage
which isin In Progress status, provide an alert message: Provide a sequence number
which is greater than the Sages which are in progress to save the sequence. This
message does not allow the user to save the sequence until the condition exists.

On clicking Initiate Stage, if the stage sequences are set and the Owner and Approver of
the stages are assigned, atask is sent to the Owner of the stage, which isthe first stage
based on the sequence if the stages are in draft status.

No tasks are sent to the Owner and the Approver under the following conditions:

« If auser clicksthe Initiate Stage before assigning the sequence, Owner, and Approver
for al the linked stages, an alert message is displayed: Provide the sequence,Owner
and Approver for all the linked stages,to Initiate the stage Tasks.

» |If auser clicksthe I nitiate Sage when the linked stages are I n progress or
Approved, an aert message is displayed: Sages are already initiated for the current
cycle.

45295 Inherit Sages

Stages can be inherited from the preceding Usage definition and associated Models, when the
Usage definitionisin In Development status.

To inherit Stages from the preceding Usage definition, follow these steps:

1. Click the Usage I D of a Usage to which you want to inherit Stages from the preceding
Usage.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click Inherit Stages button.
A confirmation dialog box isdisplayed. Click OK.
The Stages from the preceding definition are inherited and is displayed under Sages tab.

4529.6 Managing Assessment

This section provides information about managing A ssessment of the MRM application and
step-by-step instructions to use this section.

This section includes the following topics:
*  Scheduling Assessment
e Managing Validity and Usage Tier
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Creating Assessment

Managing Individual Assessments
Managing Aggregated Assessments
45.2.9.6.20 Scheduling Assessment

Assessment functionality of OFSMRM facilitates you to perform assessments on defined
Usages and arrive at ratings. You can schedul e the assessment of a Usage from the Usage
Management window, if all the linked Stages of the Usage definition are approved. The
assessment can be scheduled only for those Usages which arein In Development, Rejected
and Rework, and In Review status.

To schedule assessment of a Usage from the Usage Management window, follow these steps:

1

Click the Usage I D of a Usage to which you want to schedule an assessment.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

Click Assessments tab.
The Assessments tab is enabled.

The Assessments tab displays the Usage 1D, Usage Name, Status, Version, Usage Owner, and
BU Head details.

1
2.
3.

45.29.6.21 Managing Validity and Usage Tier

The Validity and Usage Tier grid in the Assessments tab enables you to modify Validity and
Model Tier, follow these steps:

Expand Validity and Model Tier section.

Click Edit to enable Validity and Model tier details section.

Modify following details:

Table4-22 Usage Assessment Details

Field Description

Usage Tier Usage Tiering is based on factors such as reliance and

uncertainty of the Usage. Tiering assessment can be performed
once the tool has been acknowledged as a Usage. Select the
Usage tier from the drop-down list. The available values are:

e Tier One
e Tier Two
e Tier Three
e Tier Four
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Table4-22 Usage Assessment Details(Cont.)

Field Description

Tier Template You can update the tier template from the Validity and Usage Tier grid
by performing the following steps.

1. Click theTier Template hyperlink adjacent to the Usage Tier
field.

The Tier Templates window is displayed with the available list of
templates.

2. Select the check box adjacent to the required Tier Template and
click Next.

The Tier Template window with the questionnaire is displayed. The
questions are segregated in sections such as General, Exposure,
Reliance, and Uncertainty Assessment.

3. Answer dl the questions and provide the necessary comments.
4. Click Submit.
In the Tier Template window, you can aso perform the following:
»  Click Review and review the answers and comments
you have provided for each question.

e Click View Documents/Hide Documentsto toggle
the view of related documents in the Documents grid.

* Click Save to save the answers and comments before
submitting.

A recommended tier for the Usage definition is assigned, based
on the responses. User can opt to keep the recommended Tier or
manually change the tier later.

Valid Till Select the date of validity of the Model for business use from the
Caendar.

4. Click Save. The details are updated.
45.2.9.6.23 Creating Assessment

The Assessment grid in the Assessments tab enables you schedule an assesment and create
Ad Hoc assessment. The Assessment grid also allows you to delete and terminate an
assessment.

This section covers following topics:
e Setting up Assessment type
e Creating Adhoc Assessment
*  Delete Assessment
*  Terminate Assessment
Scheduling Assessment Type
To schedule an assessment type, follow these steps:

1. To schedule the assessment for a selected Usage, click Schedule Assessment Type from
the Assessments grid.

The Usage Assessment window is displayed.
2. Populate the form with the necessary details as tabulated below:
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Table4-24 Usage Assessment Details

Field Description

The fields marked in asterisks (*) are mandatory.

ID The ID of the assessment is auto populated and thisfield is not
editable.
Type Select the type of the assessment from the drop down list. The

available values are:
« Control
¢ Evaluation of the Conceptual Soundness
« Ongoing Monitoring
e Outgoing Anaysis
e Tier Template

If the assessment typeis selected as Tier Template, only those users
mapped to the role of Analyst will be displayed and you will be able to
select only one user.

For other assessment types, only those users mapped to the role of
Assessor will belisted and you will be able to select multiple users.

Assessment Start Date Select the start date of assessment from the Calendar.
Prior Notification Enter the number Qf days for the notification to be sent prior to the
assessment execution.
Frequency Select the assessment frequency from the drop down list. The available
values are:
e Monthly
e Quarterly
e Haf Yearly
e Yealy
e Biennia
Assessment End Date Select the end date of assessment from the Calendar.
3. Click Save.

The assessment is saved.

Once the assessment is schedul ed, the Assessors and Questionnaire grids are enabled in the
Usage Assessment window.

4.  Add assessors by clicking Link button in the Assessors grid and selecting the user from the
Hierarchy Browser window.

You can also select the check box adjacent to an Assessor and click Delink to remove the
selected Assessor.

5. Select the Questionnaires by clicking Link button in the Questionnaire grid.

The Link Questionnaire window is displayed. It is mandatory to link a questionnaire. The
linked questionnaire is sent to the assessor to respond during the assessment.

You can search for a particular Questionnaire by providing the Questionnaire 1D,
Questionnaire Name, Created From, or Created To details. For more information, refer to
Search and Filter section.

For more information regarding Questionnaires, refer to Questionnaire section from the
Admin module.
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6. Select the check box adjacent to the Questionnaire ID.
7. Click Link.

The selected Questionnaire is displayed under Questionnaire grid of Usage Assessment
window.

You can also select the check box adjacent to an I D and click Delink to remove the
selected Questionnaire.

8. Click Back.

The Usage assessment is scheduled and the schedule is displayed under Assessments grid
of the Assessments tab.

A new assessment is saved with status New. The status become Active on the scheduled
date, once the batches are executed for a Usage which has status I n Use. Once the
scheduled assessment is executed, you can change the status to I nactive by performing the
following actions:

*  Movethe Usage statusto In Review.
*  Select the Active assessment and click Terminate.
The status of the assessment becomes I nactive.
Creating Adhoc Assessment

Once the assessment is complete, the assesment can be reassigned to the assessor using the Ad
Hoc assessment. To perform Ad Hoc assessment, the Usage should be in In Use status and at
least one assement should be schedule. The Ad hoc assessment needs to be approved by a user
who has Analyst or Assessment Approver role assigned.

To perform Ad Hoc assessment, follow these steps:
1. Select the Assessment ID from the Assessment tab.
2. Click Ad Hoc on the Assessments grid.

Note: The Ad Hoc button is enabled when the Usage isin Open status and the assesment
isin Active status.

The Ad Hoc Assessment window is displayed.
3. Populate the form with the necessary details as tabulated below:

Table4-25 Ad Hoc Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.
Type The assessment type is auto populated and thisfield is not editable.

Comment Enter any comments or other information related to the assessment.

Thisfield allows you to enter a maximum of 300 characters and saved
in Audit trail as action comment.

Due Date Select the due date of assessment from the Calendar.
Assessor Select the user from the Hierarchy Browser window in the Assessor
grid.

4. Click Submit. The following message is displayed: Updated operation successful. Click
OK.

The assessment is scheduled for Ad Hoc assessment.
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Delete Assessment

An asessment that has not be finalized can be deleted using the Delete button. Delete button is
enabled on selecting an assessment, which isin New status. Once the Assessment isin Active
status, the assessment cannot be deleted and needs to be terminated.

To delete an assessment, follow these steps:
1. Select the Assessment ID that isin New status.

2. Click Delete on the Assessment grid. The following message is displayed: Deleting the
assessment schedule will stop future scheduling of assessments. Are you sure to delete?
Click Ok.

The selected Assessment is deleted.
Ter minate Assessment

An assessment can be terminated by using the Terminate button. The Terminate button is
enabled on selecting an assessment, which isin Active status.

To terminate an assessment, follow these steps:
1. Select the Assessment ID that isin Active status.

2. Click Terminate on the Assessment grid. The following message is displayed: Are you sure
would like to terminate the selected Validation Schedule?. Click Yes.

The selected Assessment is Terminated.
45.2.9.6.26 Managing Individual Assessment

Once the assessment moves to Active status, the respective assessors will receive task based on
the start date and the schedule. The assessor can access the task from the Inbox.

Once the assessment is completed, scores get generated based on the Questionnaire answered
(the questionnaire used should be score based) and rating is displayed as High/Medium/Low in
Individual Assessments grid.

To perform an assessment, follow these steps:

1. Select the Scheduled Assessment which isin Active status from the Assessmet grid.
2. Select the Assessment Task from the Aggregated Assessments grid.

3.  Select the Individual Task from the Individual Assessments grid.

The individua Assessment window is displayed. In the Assessment window, you can perform
the following:

e Submitting Assessment

*  Approving/Rejecting Assessment
e Closing Assessment

* Reassigning assessment.
Submitting Assessment

An assessment can be submitted for approval when an assessment isin New, Open, Rejected,
or Reopened status and al the questionnaire are answered.

To submit an assessment, follow these steps:

1. Click Submit for Approval intheindividual Assessment window.
The Submit for Approva window is displayed.

2. Populate the form with the necessary details as tabulated below:
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Table4-27 Submit for Approval Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment type is auto populated and thisfield is not editable.
Assign To Select the user from the Hierarchy Browser.
Due Date Select the due date of assessment from the Calendar.

By default, systempopulates 5 days from the system date.

Comments Enter any comments or other information related to the assessment.
Thisfield allows you to enter a maximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

The assessment is submitted for approval. The comments entered will be saved in the
Approval/Rg ection comments field in the Usage details page. On successfully submitting an
Assessment, the status of the Assessment changes to Pending for Approval and task is sent to
the approver.

Approving/Rejecting Assessment

Approving/Rejecting Assessment is approving or rejecting an Assessment. An assessment can
be approved or rejected when it isin Pending for Approval status and the Usage to which the
assessment is linked should not be in Retired status. A user selected when submitting the
assessment who has Assessment Approver role and who shares at |east one common Business
Line and Category of the Model to which the Assessment is linked, can approve or reject the
assessment.

The Approve/Regject button is enabled only when the assessment isin Pending for Approval
status.

To approve an assessment, follow these steps:

1. Click Approveintheindividual Assessment window.

The Approve Assessment window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-28 Approve Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.
Assessment ID The assessment type is auto populated and thisfield is not editable.

Comments Enter any comment or other information related to the assessment. The
comment will be saved and displayed in workflow history aswell asin
the Comments grid.

Thisfield alows you to enter a maximum of 300 characters.

3. Click Save. The following message is displayed: Would you like to Save these actions?
Click OK.

The assessment is Approved and status is marked as Approved. Notification will be sent to the
Assessor and user who has Assessment Approver role.

To reject an assessment, follow these steps:
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1. Click Rgect intheindividual Assessment window.
The Reject Assessment window is displayed.
2. Populate the form with the necessary details as tabulated below:

Table4-29 Reject Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment ID is auto populated and thisfield is not editable.

Assign To The Assign to is auto populated with the user who submitted the
Assessment task.

Comments Enter any comments or other information related to the assessment.

The comment will be saved and displayed in workflow history aswell
asin the Comments grid.

Thisfield allows you to enter amaximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.

The assessment is rejected and status is marked as Rej ect. Once the assessment isin Reject
status, task is sent to assessor and he can resubmit for assessment.

Closing Assessment

Closing Assessment is closing of an Assessment. An assessment can be closed when it isin
New or Open status and the Usage to which the assessment is linked to should not be in
Retired status. An Assessor of the Assessement or a user who has Assessment Approver role,
who share at |east one common Business Line and Category of the Usage to which the
Assessment is linked, can close the assessment.

The Close button is enabled only when the assessment isin New or Open status.
To close an assessment, follow these steps:

1. Click Closein theindividual Assessment window.

The Close Assessment window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-30 Close Assessment Window Details

Field Description

The fields marked in asterisks (*) are mandatory.
Assessment ID The assessment type is auto populated and thisfield is not editable.

Comments Enter any comments or other information related to the assessment.
Thisfield alows you to enter amaximum of 300 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.
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The assessment is closed and status is marked as Closed.
Reassigning Assessment

Reassigning Assessment is assigning an Assessment to another Assessor for reassessment.
Reassigning of an assessment can be performed when an assessment isin New, Open,
Rejected, or Reopened status and the Usage to which the assessment belongs to should not be
in Retired status. An Assessor of the Assessement or a user who has Assessment Approver
role, who share at least one common Business Line and Category of the Usage to which the
Assessment is linked, can reassign the assessment.

The Reassign button is enabled only when the assessment isin New, Open, Rejected, or
Reopened status.

To reassign an assessment, follow these steps:

1. Click Reassign intheindividual Assessment window.

The Reassign window is displayed.

2. Populate the form with the necessary details as tabulated below:

Table4-31 Reassign Window Details

Field Description

The fields marked in asterisks (*) are mandatory.

Assessment ID The assessment type is auto populated and thisfield is not editable.
Assign To Select the user from the Hierarchy Browser .
Comments Enter any comments or other information related to the assessment.

Thisfield allows you to enter a maximum of 255 characters.

3. Click Save. The following messageis displayed: Would you like to Save these actions?
Click OK.

or
Click Reset. The values are set to default value.

The assessment is reassigned to the selected Approver and natification is sent. The
comments entered will be saved in the Approval/Rejection comments field in the Usage
details page.

45.2,9.6.32 Managing Aggregated Assessment
Once the assessment is completed, aggregated scores get generated based on the
Questionnaire answered (if the Questionnaire is score based) and aggregated rating is
displayed as High/Medium/Low in the Aggregating Assessment grid. All the completed
assessments need to be approved by a user who has Assessment Approver role assigned.

4529.7 Link Issuesand Actions

You can link Issues and subsequent Actions to a Usage definition.

To link Issues to a Usage definition from Usage Management window, follow these steps:

1. Click the Usage I D of a Usage to which you want to associate |ssues and Actions.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click the Issues and Actions tab.
The Issues and Actionstab is enabled.
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3. Click the Link button from the Issues grid.
The Issues window is displayed.

You can use the search parametersin the | ssues window to search and find a particular
Issue or a set of Issues. For more information, refer to Search and Filter section.

4. Select the check boxes adjacent to the Issue IDs, you want to link to the Usage definition.
5. Click Link button.

The selected I ssug(s) are linked with the Usage definition and are listed under Issues grid
in Issues and Actions tab of Usage Details Management page.

The Issues are listed with details such as Issue ID, Issue Name, Type, Creator, Owner,
CCY, Estimated Cost, Target Date, Last Modified, and Status.

You can view the Actions associated with each Issue by selecting the check box adjacent to the
IssuelD.

The associated Actions are displayed under Actions grid.

You can also select the check box adjacent to an Issue ID and click Delink button in the Issues
grid to delink an Issue from the Model definition.

45.2.9.8 Other Information

The Other Information tab helps you to track any amendments made to the Usage definition.
Thisis possible only in a definition, whichisin In Use status.

To create anew log information for a Usage definition, which isin In Use status, follow these
steps:
1. Click the Usage I D of a Usage to which you want to associate a change log.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click the Other Information tab.
The Other Information tab is enabled.
This tab displays the available change log details under Change Log grid.

The Other Information tab aso displays the Usage 1D, Usage Name, Status, Due Date,
Source, Owner, Created By, and Closed on details.

3. By default the Change Log Details form isin editable status. Alternatively, you can click
Create New button to log a change.

4. Populate the form details as tabul ated below:

Table4-33 Change Log Details

Field Description

The fields marked in asterisks (*) are mandatory.

ID The ID for anew change log is auto populated. Thisfield is not
editable.
Name Enter the name for the change log.
Source Select the source from the drop down list. the available options are:
¢ Interna
e Externa
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Table4-33 Change Log Details

Field Description

Owner Select the owner of the change log from the Hierarchy Browser by
clicking Browse button.

Due Date Select the due date from the Calendar.

Status The status of anew change log is always set to Draft. Thisfield is not
editable.

Created By Thisfiled is populated with the name of the user, who creates the
changelog. thisfield is not editable.

Created On Thisfiled is auto populated with the current date. Thisfield is not
editable.

Description Enter a description about the change log.

Closing Note Thisfield is not editable when you create the change log draft. Once
saved as draft, you can enter the closing note and submit the change
log.

Note: Thisfield is active only if you have Change Owner role
assigned.

5. Click Save as Draft to save the draft and submit later for approval.
The change log is saved in Draft status.
Or
Click Submit to submit the change log for approval.
The change log is saved in Open status.
A change log in Draft status can be updated and submitted for approval.
To submit a change log:
1. Select the check box adjacent to the Change Log ID, which isin Draft status.
The change log is open for edit under Change log Details grid.
2. Enter/modify the details as required.
3. Click Update button to save the changes.
4. Click Submit.

The change log is saved with updated details and submitted to the Change Owner. The
status of the change log is changed to Open.

Once submitted, the Change Owner can review the change log and close it after providing
necessary information in the Closing Note field. The status of such a closed change log moves
from Open to Closed. The Change Owner can also reassign a change log to another user.
45.2.9.9 Attach Documents

You can attach any documents related to a specific Usage definition.There are two waysin
which you can associate a document with a Model definition.

»  Upload a new document
e Link an existing document to the Model definition
To attach a document by uploading it from the Usage Management window, follow these steps:

1. Click the Usage I D of a Usage for which you want to upload supporting documents.
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The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click Documents tab.

The Documents tab with Documents and Sage Documents grid is displayed.
3. Click Attach Document button from the Documents grid.

The Attach Documents window is displayed.
4. Populate the form details as tabul ated:

Table4-34 Attach Documents Details

Field Description
Thefield(s) marked in asterisks(*) are mandatory.

Component The component is auto populated as M odel Usage Development, as
the document upload is being performed for a Usage definition.

Type Select the type of the document from the drop down list. The available
values are:

e Regulation

* Policy

e Documentation
* Annexures

Logical File Name Enter a description for the file, which you are about to upload.
Choose afile Choose thefile to upload by clicking Browse button and selecting the
file.

5. Click Attach File.

To link an existing document to the Usage definition from the Documents tab of the Usage
Details Management window, follow these steps:

1. Click Link button.

The Document window with the currently available documentslist is displayed. These
documents are displayed with their ID, Name, Version, Type, and Status details.

2. Select the check box adjacent to the ID column and click Link button.
The selected document is linked to the Usage definition.
You can delete any of these associated documents from the Usage definition by selecting the
check box adjacent to the document name and clicking Delete button.
452910 Audit Trail

The Audit Trail section tracks and displays the history of all the changes made to the Usage.
Thistab records every action (save or submit) and status changes. This section facilitates you to
track the changes by comparing two Actions performed on a Usage definition.

To view the audit trail details of a Usage from the Usage Management window, follow these
steps:
1. Click the Usage I D of a Usage of which you want to view the audit trail details.

The Usage Management Details window is displayed. By default, the Definition tab with
the basic Usage definition details are displayed.

2. Click Audit Trail tab.

Model Management  4-69



Components of Model Management

The Audit Trail tab is displayed with the history of Actions of the selected Usage
definition. The Audit Trail displays the details such as Date and Time, Action, Action By,
Status, and Comments.

If there are more than one audit trail items present for a Usage, you can compare them by
selecting the check boxes adjacent to the items you want to compare and clicking Difference
button, from the Audit Trail tab.

45.2.10 Retire Usage

An active Usage definition, which isin In Use status and is not relevant or requires an update
before it can be used again, can be retired.

To retire a Usage from the Usage Management window:

1. Click the Usage I D of a Usage definition, which you want to retire.

Note: Ensurethat you have selected a Usage, whichisin In Use status and
the Usage is not linked to any Models.

The Usage definition is displayed in Usage Management Details window.
2. Click Retire Model Usage button.
The Usage Approval window is displayed.

3. Select the Usage Approver from the Usage Approval window, by clicking the Browse
button and sel ecting the user from the Hierarchy Browser window.

4. Enter the required commentsin Comments field.
5. Click Submit.

The Usage definition has been initiated for retirement and sent for approval. Once
approved, the status of the Usage changesto Retired.

4.5.2.11 Reinstate Usage

A Usage definition, which isin Retired status can be reinstated for its further use. A Retired
Usage can be reinstated only by the Usage Analyst and this Usage has to be approved before it
can be further edited.

To reinstate a retired Usage from the Usage Management window, follow these steps:
1. Click the Usage I D of a Usage definition, which you want to reinstate.

The Usage Details window is displayed.
2. Click Relnstate Model button.

The Usage Approval window is displayed.

3. Select the Usage Approver by clicking the Browse button and selecting the user from the
Hierarchy Browser window.

4. Provide the necessary comments.
5. Click Submit button.

The Usage definition has been marked for reinstation and submitted to the selected Usage
Approver for approval.
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4.5.2.12 Delete Usage

Usage definition(s), which are in Draft status and no longer required can be deleted from the
list.

To delete Model definition(s) from the Usage Management window:
1. Select the check box adjacent to the Usage ID of the definition you want to delete.

Note: You can delete a Usage definition, which is not linked or referenced
elsewhere. In case the Usage definition islinked or referenced, you have to
delink or remove the reference of the Usage definition and try again.

2. Click the Delete button.
The confirmation dialog box is displayed.
3. Click OK button in the confirmation dialog box.
The selected draft Usage definition is deleted and a confirmation message is displayed.
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| ssues and Actions

5.1 Overview

The Issues and Actions module is an integral part of the OFSMRM solution. An Issue can be
defined as a problem statement and Actions are plans or activities taken up to resolve those
Issues. Organizations may need to identify and track Issues whenever thereisan alarming
situation such as when an incident is reported, Key Indicators (K1s) are breached, risk is
assessed as high, control is assessed as ineffective, regulation is breached and so on.

Action plans aim at estimating the cost involved in addressing Issues. If the cost of taking up
the Action is more than the risk involved in the I ssue, an organization can choose to close the
I ssues without any Actions.

5.2 User Rolesand Actions

Different Actions that can be performed on Issues/Actions are dependent on the roles assigned
to each of the users.

The following table describes the Actions that can be performed by various usersin the
I ssue/Action development workflow.

Table5-1 Issuesd/Actions User Roles and Action

User Role Actions

|ssue Creator Creating Issue, Editing Issue, Deleting Issue, Closing Issue, and
Reopening Issue

Issue Owner/Action Creator Creating Action, Editing Issue, Transferring Ownership, and Deleting
Action.

Action Owner Editing Action and Transferring Ownership

Note: All the Actions performed on Issues and Actions are user based and
users particular to each record only can be entitled to perform those Actions.

5.2.1 Tasksand Notificationsin lIssues

The following table lists al the tasks and notifications depending on different user roles. These
tasks and notifications are received by the corresponding usersin their Inbox menu, on
performing a particular action.
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Table5-2 Tasksand Natificaitonsin I ssues

Task or
Notification Notification
Action Performed Task Update Update Received by Issue Satus
Submitting an Issue A Task issent to the Issue Owner Open
Issue Owner
selected in the
Owner field.
Transferring the A Task issent to the Issue Owner Open
Ownership of an new |Issue Owner
Issue selected in the
Transfer Ownership
window.
Transferring the A Notificationis  Issue Creator Open
Ownership of an sent to the Issue
Issue Creator who created
the Issue.
Closing an Issue A Notificationis  Issue Creator Closed
sent to the Issue
Creator who created
the Issue.
Reopening an Issue A Task is sent to the Issue Owner Open
by Issue Creator Issue Owner
selected in the
Owner field.
Submitting an A Task issent to the Action Owner Open
Action by Issue Action Owner
Owner or Action  selected in the
Creator Owner field.

5.2.2 Tasksand Notificationsin Actions

The following table lists all the tasks and natifications that each user roles will receive in their
Inbox menu on performing a particular action.

Table5-3  Tasksand Notificaitonsin Actions
Task or

Notification Notification
Action Performed Task Update Update Received by Issue Satus
Submitting an A Task issent to the Action Owner Open
Action by Issue Action Owner
Owner or Action  selected in the
Creator Owner field.
Submitting an A Notificationis  Issue Creator Open
Action by Action sent to | ssue Creator
Owner of the Issue which

mapped to the

Action.
Transferring the A Task issent to the Action Owner Open

Ownership

new Action Owner
selected inthe
Transfer Ownership
window.
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Table5-3 (Cont.) (Cont.) Tasksand Notificaitonsin Actions

Task or
Notification Notification
Action Performed Task Update Update Received by Issue Satus

Transferring A Notificationis  IssueOwnerand  Open
Ownership sent to the Issue stake holders

Owner who created

the Action and all

the stake holders

captured in stake

holders tab.

Completing the A Notificationis  IssueOwnerand  Closed
Progress of an sent to the Issue stake holders
Action to 100% Owner who created

the Action and all

the stake holders

captured in stake

holders tab.

Force closing an A Notificationis  IssueOwnerand  Open
Action sent to the Issue stake holders

Owner who created

the Action and all

the stake holders

captured in stake

holderstab.

5.3 Accesslssues & Actions

You can access the Issues & Actions module from the OFSMRM home page. Mouse over the
Issues tab in OFSMRM application and select either | ssues or Actions.

Users mapped to the following user roles can access the Issues & Actions window:
*  Issue Creator

* |ssue Owner/Action Owner

5.4 Componentsof | ssuesand Actions

5.4.1 Issues

The Issues & Actions module consists of the following two components:
* |ssues

e Actions

I ssues menu under Issues & Actions module navigates you to the Issue List. ssue Owner has
accessto the Issue List screen. The list displays only those I ssues which are owned by the
logged in user. An Analyst has accessto al the Issuesin the Issue List screen. The Issue
Creator role has to be tagged along with Analyst role. Thisis because the generic | ssue creation
isavailable only to a user mapped to the Analyst role.

The Issues are listed with following details:

Table54 |ssues Details

Tab Name Description

1D Displays the sequential tracking number of the Issue.
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Table54 |ssues Details

Tab Name Description

Name Issue Name

Component The component to which the Issue is assigned. This can either be
Model or Usage.

Issue Category Displays the specified | ssue type.

Actions Displays the number of associated Actions.

Creator Displays the name of the Issue Creator.

Owner Displays the name of the Issue Owner.

Target Date Display the date on which the Issue is due to be fixed.

Status Displays the current status of the Issue.

Last Modified Displays the Date on which the | ssue was last updated.

You can search for a specific Issue or a set of Issues from the I ssues window. For more
information, refer to Search and Filter section.

You can also export the Issue definitions to a spreadsheet and wrap/unwrap Issue definition
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

The following Actions are possible from the Issues  window:

Create Issue

View Issue Definition Details
Edit Issue Definition
Transfer Issue Ownership
Close an Issue

Reopen Closed Issue

Issue Details Management
Delete Issue

5.4.1.1 Createlssue

The Create I ssue section facilitates the development/creation of a new Issue. To develop a new
I ssue from the Issue window:

1. Click Create | ssue button from the | ssues window.

The Issue Details window is displayed.
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Figure5-1 |ssueDetails Screen
The default status of an Issue under creation is New.

2. Populate the form details as tabulated below:

Table5-5 Issue Details

Field Description

The fields marked in asterisks(*) are mandatory.
Name Enter the name of the Issue.

Thisfield is a phanumeric and the maximum allowed characters are
300.

ID Displays the sequential tracking number assigned to the Issue. This
field is not editable.

Description Enter abrief description about the Issue. The Maximum number of
characters allowed in thisfield are 3000.

Issue Category Select the classification of the |ssue from the drop down list.
The available values are:
e Externd
e Others
« Design Deficiency
e Human Resources

¢ Finance
¢ Administration
e Security

¢ Non Compliance

¢ Accounting Control
e Authorization

« DataPrivacy
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Table5-5 (Cont.) Issue Details

Field

Description

Cause Category

Criticality

Priority

Estimated Cost

Target Date

Action Cost

Owner

Actual Cost

Select the reason for occurrence of the Issue by clicking the browse
button and selecting from the Hierarchy Browser window.

Select the criticality from the drop down list.

This determines the level of importance to be given towards the
mitigation of this|ssue.

The available values are:

e Low
¢  Medium
¢ High

Select the Priority from the drop down list.

This determines the level of importance to be given towards the
mitigation of the Issue

The available values are:

e Low
¢  Medium
¢ High

Select the required base currency in which you want to calculate your
estimated cost by clicking Browse button and selecting from the
Hierarchy Browser window.

Enter an estimated cost to be incurred for mitigating the Issue in the
text field.

Select atarget from the Calendar to set a date by when you want to
mitigate the Issue.

Select the required base currency in which you want to cal culate your
Action cost by clicking Browse button and selecting from the
Hierarchy Browser window.

Enter an Action cost to be incurred for mitigating the I ssue in the text
field.

Thisfield can be populated even after Action completion.

Note: The amount entered in the actual cost field is converted into the
currency in which the Issueis recorded. The currency exchange rateis
calculated till the time the Action isin Draft and Closed statuses.

Select an Issue Owner from the Hierarchy Browser window to whom
you want to assign the Issue for taking appropriate actions such as
verifying the Issue, creating Action plans to mitigate the Issue, and
adding documents.

By default, thisfield will display the logged in Issue Creator’s name or
the logged in Issue Owner’s name if the I ssue Owner is also mapped to
the role of Issue Crestor user.

Thisfield is auto populated and displays the actua cost of taking
Action plans to mitigate the | ssue. The actual cost will be converted
into the currency in which the Issue is captured.

The currency exchangerate is calculated till the time the Actionisin
Draft and Open statuses.
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Table5-5 (Cont.) Issue Details

Field

Description

Component

Primary Source

BusinessLine

Category

Comments

Select a component from the drop down list, for which you want to
create the Issue. The drop down list displays only those components for
which the Manual Issue Creation is enabled from Issues and Actions
Configuration section of Admin module.

The available options are:
¢ Mode
e Usage

Click the Browse button and select the name of the particular entity in
the source function for which the Issueis being created, from the
Hierarchy Browser window.

Click the Browse button and select the Business Line to which the
selected component is adhered to, from the Hierarchy Browser
window.

Click the Browse button and select the category of the risk from the
Hierarchy Browser window.

Enter any comments/other information related to the Issue.

3. You have the following options to save an I ssue definition:

Click Save as Draft button.

The Issue definition is saved and the details are displayed in Issue Details  window.
The status of a saved Issue changes to Dr aft.

Click Submit button.

The Issue definition is saved and is submitted to the Issue Owner for taking further
actions.

The details are displayed in Issue Details window.

@ Ive Deanils - Windows Internes Laplorer

ORACLE" Model Risk Management

Heme  isbox  Model Management

> Innue Dt

tssues & Actions

Admin  Dashboard

Figure 5-2

I ssue Details Screen
The status of a saved Issue changes to Open.
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5.4.1.2 View Issue Definition Details
A pre defined I ssue definition can be viewed and edited from the | ssues window.

To view the details of a pre-defined Issue definition from the I ssues window:
Click the I'ssue I D of the definition you want to view.

The Issue definition details are displayed in I ssue Details window.

5.4.1.3 Edit | ssue Definition

You can edit a saved Issue definition created by you, and isin Draft status, from the Issues
window.

Editing an Issue definition facilitates the popul ation of additional details and further actions
after the creation of the Issue.

To edit an Issue definition from the Issues window, follow these steps:

1. Click thelssuelD of the Issue definition, which is to be edited.
The Issue Details window is displayed.

2. Click the Edit button from the Details tab.

Note: You can edit all the fields except Issue ID of an Issue definition
which isin Draft status.

For more information, refer to Create | ssue section.
3. Oncedl the necessary details are updated, click Update button to save the I ssue definition.
The Model definition details are updated.

You can aternatively click Submit button to submit the updated definition to the Issue
Owner for taking further actions.

5.4.1.4 Transfer 1ssue Ownership

If you are an Issue Owner, you can transfer the | ssue ownership to another user, who also has
Issue Owner role assigned. Only the ownership of those Issues which are Open status can be
transferred.

To transfer the ownership of an Issue, follow these steps:

1. Select the check box adjacent to the Issue ID of the Issue, of which you want to transfer the
ownership.

2. Click Transfer Owner ship button.
The Ownership Transfer window is displayed.
Thiswindow displays the Issue Name, Issue ID, and Present Owner details.

3. Select the new Owner name by clicking the Browse button and selecting the user name
from the Hierarchy Browser.

4. Enter the additional remarks regarding the Issue or the | ssue ownership transfer.
5. Click Submit button.
The Issue ownership has been updated.

You can also transfer an Issue ownership from the I ssue Details window by clicking the
Transfer Owner ship button.
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5.4.1.5 Close an Issue

You can close an Issue when you have completed all the Actions created for an Issue. To close
an Issue, the status of the same must be Open and the status of the associated Actions must be
Completed.

To close an Issue from the | ssues window, follow these steps:
1. Select the check box adjacent to the | ssue I D, which you want to close.
2. Click Close I ssue button.
The Issue Details window is displayed.
3. Enter the reason for closure in the Reason for Closurefield.
4. Click Submit.
The Issue is closed.

You can a'so close an Issue from the Issue Details window by clicking the Close | ssue button.

5.4.1.6 Reopen Closed Issue
An Issue Creator can reopen a closed Issue.

To reopen aclosed Issue from the I ssues window, follow these steps:

1. Select the check box adjacent to the Issue I D of the Issue, which isto be reopened.

Note:  Only those Issues, which are in Closed status can be reopened.

2. Click Reopen Issue button.
The Issue Details window is displayed.
3. Enter the required comments in the Commentsfield.
4. Click Submit.
The Issue is reopened and the status is changed to Open.

You can also reopen closed I ssue from the Issue Details window by clicking the Reopen 1ssue
button.

5.4.1.7 Issue Details Management

You can incorporate additional details such as creation of Actions, document attachment, and
linking and delinking of Actionsto an Issue definition, for its further usage. The Issue Details
window allows you to perform these actions.

The Actions that are possible on an Issue from the I ssue Details window are the following:
*  Create Action

* Link Action

»  Attach Documents

*  View WorkFlow History

» Delete Actions

* IssueLinkages
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You can download the profile report of an Issue definition which provides all the details
associated with the selected definition. For more information, refer to View Profile Reports
section.

54.1.7.1 CreateAction

When an organization wants to record recommended Action plans to address a particular Issue
that has occurred, they can create Action plans either from Issues and Actions module or from
other modulesin the application.

Users mapped to the role of 1ssue Owner/Action Creator can create Action plans directly or
create Action plans for amanually created Issue depending upon the preferences set in the
Admin module.

Note:  Only Users mapped to the role of Issue Owner/Action Creator can
create new Actions for an Issue.

To create an Action plan for amanually created | ssue from the Issues window, follow these

steps:
1. Click thelssue I D of the Issue definition in Open status, for which you want to create an
Action.

The Issue Details window is displayed.
2. Expand the View More section by clicking the + button.
3. Click Create Action button from the Actions grid.

The Action Detailswindow is displayed.

8 Action Details - Windows Intemet Lxplorer — - - - [ == - - = S
ORACLE' Model RiskManagement . Temy | Thureday, Asgest 29, 3013

Home  inbox  Model Management  Iskers & Aclions  Admis  Dashbcard

I 1ssues >> tsus Detsts > Action Dotass -
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Figure5-3 Action Details Screen
1. Populate the form details as tabulated below:
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Table5-6 Action Details

Field

Description

Field(s) marked in asterisks (*) are mandatory.

Name

ID

Description

Criticality

Owner

Start Date

Completion Date

Reminder (In Days)

Progress

Estimated Cost

Actual Cost

Component

Enter the Name of the Action.

Thisfield is aphanumeric and the maximum allowed characters are
300.

Displays the sequential tracking number assigned to the Action. This
field is not editable.

Enter abrief description about the Action.

Thisfield is alphanumeric and the maximum allowed characters are
3000.

Select acriticality level from the drop down list to specifying how
critical the Action isto the organization.

The available options are:

e Very High
e High

e Medium

* Low

e Very Low

Click the Browse button and select the user, who is responsible for
monitoring and tracking the Action, from the Hierarchy Browser
window.

Click the calendar icon and select the date by which the Action plan
has to be executed.

For more information refer to Calendar.

Click the calendar icon and select the date by which the Action plan
has to be completed.

For more information refer to Calendar.

Enter the number of reminder days prior to which the Action Owner
needs to be acknowledged to compl ete the Action.

This field displays the approximate measure of completion of Actions.
Thisfield isnot editable.

Select the currency type by clicking the Browse button and selecting
the type form the Hierarchy Browser window.

Enter the estimated amount in the selected currency type.

Thisfiled displays the actual cost that incurred in mitigating the
Action.

Thisfield isnot editable in Draft status and can be edited in Open
status.

Select the component from the drop down list, for which the Action is
to be created.

The available options are:
e Mode

e Usage

Issuesand Actions 5-11



Components of Issues and Actions

Table5-6 (Cont.) Action Details

Field Description

Primary Source Click the Browse button and select the primary source from the
Hierarchy Browser window.

Thisisthe name of the entity in the source function for which the Issue
isbeing created.

BusinessLine Click the Browse button and select the Business Line from the
Hierarchy Browser window.

Category Click the Browse button and select the category of the Action from the
Hierarchy Browser window.

Comments Enter any other information related to the Action.

2. You have the following options to save an Action definition:
»  Click Save Draft button.
The Action definition is saved and the details are displayed in Action Details window.
The status of a saved Action changesto Dr aft.
»  Click Submit button.

The Action definition is saved and is submitted to the Action Owner for taking further
actions.

The Action definition details are displayed in Action Details window.

a
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Figure5-4 Action Definition Details Screen
The status of a saved Action changesto Open.

54.1.7.2 Link Action

Actions are required to resolve every Issue. The Actions that are necessary to resolve a
particular Issue can be linked to the Issue definition from the I ssue Details window, if you are
the owner of the Issue.
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The Link Action section enables you to link Actions which are existing in the system.
To link an Action to an Issue definition from the I ssues window, follow these steps:
1. Click thelssue D of the Issue definition, to which you want to link an Action.
The Issue Details window is displayed.
2. Expand the View More section by clicking the + button.
3. Click Link button from the Actions grid.
The Action Search window is displayed.

You can search for aparticular Action from this window using Action ID, Name, Business
Line, Location, Progress From, Progress to, Owner, Target Date from, Target Date to, Last
Modified Date from, or Last Modified Date to information. For more information refer to
Search and Filter section.

4. Select the check box adjacent to the Actions, which you want to link to the I ssue.
5. Click Link button.
The selected Actions are linked to the I ssue definition.

From the Actions grid, you can a so select the check box adjacent to an Action and perform the
following:

»  Click the Delink button to dissociate a previously linked Action from the Issue.

* Click Delete Action button to remove the Action which has been created for the Issue, if
you are the Action Owner.

You can delete only those Actions which arein Draft status.

54.1.7.3 Attach Documents

You can attach any documents related to a specific Issue definition.

To attach a document by uploading it from the I ssues window, follow these steps:

1. Click thelssuelD of alssue for which you want to upload supporting documents.
The Issue Details window is displayed.

2. Click + button to expand the View More section.

3. Click Attach Document button from the Document grid.
The Attach Documents window is displayed.

4. Populate the form details as tabul ated:

Table5—7 Attach Documents Details

Field Description
Thefield(s) marked in asterisks(*) are mandatory.

Component Thisfield is auto-popul ated with the component for which the
document is being attached and is non-editable.
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Table5-7 (Cont.) Attach Documents Details

Field Description
Type Select the type of the document from the drop down list. The available
values are:
¢ Regulation
e Palicy

¢ Documentation

¢ Annexures

Logical File Name Enter the name of the file, for which you are about to upload.

5. Click Upload File button.
The Attach Document dialog box is displayed.

6. Select thefileto attach by clicking the Browse button from the Choose a file to attach
field and selecting the appropriate file.

7. Enter the Logical File Namein the L ogical File Name field.
8. Click Attach File button.
The selected fileis associated with the Issue definition.
You can delete any of these associated documents from the I ssue definition by selecting the
check box adjacent to the document name and clicking Delete Document button.
54.1.7.4 View WorkFlow History

The WorkFlow History section tracks and displays the history of all the changes made to the
Issue definition. This tab records every action (save or submit) and status changes. This section
facilitates you to track the changes by comparing different Actions performed on an Issue
definition.

To view the WorkFlow History details of an Issue from the I ssues window, follow these steps:

1. Click thelssuelD of an Issue, of which you want to view the workflow history details.
The Issue Details window is displayed.

2. Click + button to expand the View More section.

3. Further expand the WorkFlow History grid, by clicking the + button.

The WorkFlow History grid displays the history of Actions of the selected Issue definition.
The WorkFlow History displays the details such as Last Modified date, Last Modified By,
Status, and Action Comments details.

If there are more than one workflow history items present for an Issue, you can compare them
by selecting the check boxes adjacent to the items you want to compare and clicking
Difference button, from the WorkFlow History grid.

5.4.1.75 Delete Actions

You can delete an Action from the Actions grid of the Issue Details window. To remove an
Action, follow these steps:

1. Click thelssuelD of an Issue, of which you want to remove an Action.
The Issue Details window is displayed.

2. Click + button to expand the View More section.
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3. Further expand the Actions grid, by clicking the + button.
4. Select the check box adjacent to the Action you want to remove.
5. Click Delete Action button.

The selected Action has been removed from the Issue definition.

5.4.1.7.6 Issuelinkages

The Linkages tab in an Issue definition displays the Models and Usages to which the particular
Issueis linked.

5.4.1.8 Delete | ssue

Issue definition(s) created by you and isin Draft status can be deleted from the list, if they are
no longer required.

To delete Issue definition(s) from the I ssues window:

1. Select the check box adjacent to the Issue I D of the Issue definition(s) you want to del ete.

Note:  You can delete an Issue definition, which is not linked or referenced
elsewhere. In case the Issue definition is linked or referenced, you have to
delink or remove the reference of the Issue definition and try again.

2. Click Delete I ssue button.
The confirmation dialog box is displayed.
3. Click OK button in the confirmation dialog box.
The selected Issue definition is deleted and a confirmation message is displayed.

5.4.2 Actions

I ssues are problem statements. Actions are plans or activities taken to resolve the I ssues. Users
mapped to the role of |ssue Owner/Action Owner can access Actions section. |ssues and
Actions module is useful for an organization when it requires to record a particular problem
that has occurred and recommend steps that must be taken to resolve the problem.

Actions menu under Issues & Actions module navigates you to the Actionslist. Action Owner
has access to the Action List screen. The list displays only those Actions which are owned by
thelogged in user. An Analyst has accessto all the Actionsin the Action List screen. The
Actions are listed with following details:

Table5-8 Actions Details

Tab Name Description

1D Displays the sequential tracking number of the Action.
Name Name of the Action definition.

Criticality Displays the criticality of the Action.

Activities Displays the number of activities available for each Action.

These numbers are hyper linked. On click, you can view the activity
details in the Action Details window.

Owner Displays the name of the Action Owner.
Start Date Displays the date on which the Action started.
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Table5-8 Actions Details

Tab Name Description

Target Date Displays the date on which the Action is due to be completed.

Progress Displays the progress percentage of the Action as compared to the state
on start date.

Status Displays the current status of the Action.

Actual Cost Displays the actual cost of the Action.

Last Modified Date Displays the last modified date of the Action.

You can search for a specific Action or aset of Actions from the Actions window. For more
information, refer to Search and Filter section.

You can aso export the Action definitions to a spreadsheet and wrap/unwrap Action definition
listing. For more information, refer to Export Definitions and Wrap/Unwrap Item List sections.

The following Actions are possible from the Actions  window:
*  View Action Definition Details

+  Edit Action Definition

e Transfer Action Ownership

»  Force Closure of an Action

*  Reopen Closed Action

e Action Details Management

You can download the profile report of an Action definition which provides all the details
associated with the selected definition. For more information, refer to View Profile Reports
section.

Note: Actions can be created only from the | ssues section. For more
information, refer to Create Action under Issues section.

5.4.2.1 View Action Definition Details
A pre defined Action definition can be viewed from the Actions window.

To view the details of a pre-defined Action definition from the Actions window:
Click the Action I D of the definition you want to view.

The Action definition details are displayed in Action Details window.

5.4.2.2 Edit Action Definition

You can edit a saved Action definition created by you, and isin Draft or Open status, from the
Actions window.

Editing an Action definition facilitates the population of additional details and further actions
after the creation of an Action.

To edit an Action definition from the Actions window, follow these steps:

1. Click the Action 1D of the Action definition, which is to be edited.
The Action Details window is displayed.

2. Click the Edit button from the Details tab.
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Note:  An Issue Owner can edit all the fields except 1D, Progress, and Actual
Cost when the Action isin Draft status. An Action Owner can edit al the
fields except ID, Owner, Start Date, Target Date, Business Line, and
Category of an Action which isin Open status.

For more information, refer to Create Action section.

3. Oncedl the necessary details are updated, click Update button to save the Action
definition.

The Action definition details are updated.

You can aternatively click Submit button to submit the updated definition to the Action
Owner for taking further actions.

5.4.2.3 Transfer Action Ownership

If you are an Action Owner, you can transfer the ownership of an Open Action to another user,
who also has Action Owner role assigned.

To transfer the ownership of an Action, follow these steps:

1. Select the check box adjacent to the Action ID of the Action, of which you want to transfer
the ownership.

2. Click Transfer Owner ship button.
The Ownership Transfer window is displayed.
3. Populate the details in the form, as tabulated below:

Table5-9 Ownership Transfer Details

Field Description

The field(s) marked in asterisks(*) are mandatory.

Name Displays the name of the Action.

ID Displaysthe ID of the Action.

Present Owner Displays the user who isresponsible for assessing the Action at
present.

New Owner Select the new user who would be responsible for ng the Action

from the Hierarchy Browser.

Comments Enter any additional remarks regarding the Action.

4. Click Submit.
The Action ownership has been updated.

You can transfer the ownership of an Action from the Action Details window as well.

5.4.2.4 Force Closure of an Action

An Action closes when the progress reaches 100%. You can also force close an Action when
you have completed all the activities created for an Action. To force close an Action, the status
of the same must be Open and the status of the associated Activities must be Completed.

To force close an Action from the Actions window, follow these steps:

1. Select the check box adjacent to the Action 1D, which you want to close.
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2. Click Force Close Action button.

The Action Details window is displayed.
3. Enter the reason for closure in the Reason for Closurefield.
4. Click Submit.

The Action is closed.

You can close an Action from the Action Details window as well.

5.4.2.5 Reopen Closed Action
An Issue Owner can reopen a closed Action.

To reopen aclosed Action from the Actions window, follow these steps:

1. Select the check box adjacent to the Action I D of the Action, which isto be reopened.

Note:  Only those Actions, which are in Complete status can be reopened.

2. Click Reopen Action button.
The Action Details window is displayed.
3. Enter the required comments in the Commentsfield.
4. Click Submit.
The Action is reopened and the status is changed to Open.

You can reopen a closed Action from the Action Details window as well.

5.4.2.6 Action Details M anagement

You can incorporate additional details such as Activities, Stakeholders, Action Updates, and
Documentsto an Action definition, for its further usage. The Action Details window allows you
to perform these actions.

The actions that are possible on an Action from the Action Details window are the following:
* Associate Activities

* Add/Link Stakeholders

e Include Action Updates

+  Attach Documents

*  View WorkFlow History

e Associate | ssues

5.4.26.1 Associate Activities
You can create and associate activities to an Action definition from the Action Details window.
To create a new Activity from the Actions window:
1. Click the Action ID of the Action, to which you want to associate activities.
The Action Details window is displayed.
2. Click + button to expand the View More section.

3. Click Add Activity button from the Activities grid.
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A check box is populated under Activities grid.

4. Select the check box populated under Activities grid.
The fields are enabled for edit.

5. Enter the activity details as tabul ated below:

Table5-10 Activity Details

Field Description

Name Enter the name of the Activity.

Progress Enter the progress of the activity in percentage.

Start Date Select the start date of the Activity from the Calendar.
End Date Select the end date of the Activity from the Calendar.
Comments Enter the required comments.

6. Click Save button.

The activity is saved
You can also select the check box adjacent to an existing activity and perform the following:
»  Update the details and click Save button to update the activity.

»  Click Delete Activities button to remove activity.

54.2.6.2 Add/Link Stakeholders
You can create new stakeholders or link existing stake holders for an Action.
To link a user to the Action as a stakeholder from the Actions window, follow these steps:
1. Click the Action ID of the Action, to which you want to link stakeholders.
The Action Details window is displayed.
2. Click + button to expand the View More section.
3. Click Link Sakeholders button from the Stakeholders grid.
The Users window is displayed with the available list of users.

You can search for a specific user or a set of users from the Users window using the search
parameters Name, Business Line, Location, Designation, or Email. For more information,
refer to Search and Filter section.

4. Select the check box(s) adjacent to the users, you want to link as stakeholders.
5. Click Link button.
the selected users are linked to the Action as stakehol ders.

To add a new user who does not have aUser ID, as a stakeholder of an Action from the Actions
window, follow these steps:

1. Click the Action ID of the Action, to which you want to create new stakeholders.
The Action Details window is displayed.

2. Click + button to expand the View More section.

3. Click Add Sakeholder button from the Sakeholders grid.
A check box is popul ated under Sakeholders grid.
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4. Select the check box populated under Sakeholders grid.
Thefields are enabled for edit.
5. Enter the stakeholder details as tabulated below:

Table5-11 Sakeholder Details

Field Description

User Name Enter the name of the stakeholder.
Designation Enter the designation of the stakeholder.
Email ID Enter the email 1D of the stakeholder.

6. Click Save button.
The stakeholder details are saved and is displayed under Sakeholders grid.

You can a'so select the check box adjacent to an existing stakeholder name and perform the
following:

»  Update the details and click Save button to update the stakeholder information.
* Click Delink Sakeholders button to remove alinked stakeholder from the Action.

Note: Delink operation is possible only if you have linked the stakehol der.

e Click Delete Sakeholder s button to delink and delete alinked stakeholder from the
Action.

»  Click Send Mail button to populate the details and send an email to the stakeholder.

For more information, refer to Send Email section.

5.4.2.6.3 IncludeAction Updates
You can include updates related to an Action from the Action Details window.
To include an Action update from the Actions window, follow these steps:
1. Click the Action 1D of the Action, to which you want to include Action updates.
The Action Details window is displayed.
2. Click + button to expand the View More section.
3. Click Add Updates button from the Action Updates grid.
A check box is populated under Action Updates grid.
4. Select the check box populated under Action Updates grid.
The Update Comments field is enabled for edit.
5. Enter the update comments in the Update Comments field.
6. Click Save button.
The Action update is saved and listed under Action Updates grid.

You can also select the check box adjacent to an existing Action update entry and perform the
following:

»  Update the details and click Save button to update the Action update information.
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» Click Delete Action Updates button to remove the Action Update.

5.4.2.6.4 Attach Documents

You can attach any documents related to a specific Action definition.

To attach a document by uploading it from the Actions window, follow these steps:

1. Click the Action ID of aAction for which you want to upload supporting documents.
The Action Details window is displayed.

2. Click + button to expand the View More section.

3. Click Attach Document button from the Document grid.
The Attach Documents window is displayed.

4. Populate the form details as tabul ated:

Table5-12 Attach Document Details

Field Description

Thefield(s) marked in asterisks(*) are mandatory.
Component Thisfield is auto-popul ated with the component for which the
document is being attached and is non-editable.

Type Select the type of the document from the drop down list. The available
values are:

¢ Regulation

* Policy

e Documentation
* Annexures

Logical File Name Enter the name of thefile, for which you are about to upload.

5. Click Upload File button.
The Attach Document dialog box is displayed.

6. Select thefileto attach by clicking the Browse button from the Choose a file to attach
field and selecting the appropriate file.

7. Enter the Logical File Namein the L ogical File Name field.
8. Click Attach File button.
The selected file is associated with the Action definition.
You can delete any of these associated documents from the Action definition by selecting the
check box adjacent to the document name and clicking Delete Document button.
54.26.5 View WorkFlow History

The WorkFlow History section tracks and displays the history of all the changes made to the
Action definition. This section records every action (save or submit) and status changes. This
section facilitates you to track the changes by comparing different actions performed on an
Action definition.

To view the WorkFlow History details of an Action from the Actions window, follow these
steps:
1. Click the Action ID of an Action, of which you want to view the workflow history details.
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The Action Details window is displayed.
2. Click + button to expand the View More section.
3. Further expand the WorkFlow History grid, by clicking the + button.

The WorkFlow History grid displays the history of Actions of the selected Action
definition. The WorkFlow History displays the details such as Last Modified date, Last
Modified By, Status, Comments, and Action Comments.

If there are more than one workflow history items present for an Action, you can compare them
by selecting the check boxes adjacent to the items you want to compare and clicking
Difference button, from the WorkFlow History grid.

5.4.2.6.6 Associate |l ssues

The Associate Issues tab in an Action definition displays the I ssues to which the particular
Action is created for and linked.

This tab displays the Action Name, Business Line to which the Action islinked, L ocation,
Component, and Primary Source details of the Action definition along with the Issue details
such as 1D, Name, Component, Issue Category, Creator, Owner, Actual Cost, Actions, Target
Date, Status, and Last Modified Date.

5-22 Oracle Financial Services Model Risk Management



Admin

6.1 Overview

Administration is an integral part of OFSMRM system and the Admin module within the
application facilitates system administrators to set application preferences, manage reference
data, determine the access rights, upload documents, manage User Interface language, and
manage Questions and Questionnaire library. These administrative activities are mainly
performed at the initial stages of application configuration and then based on requirement.

6.2 Access Admin
You can access Admin module from the OFSMRM Home page by clicking Admin menu.
Following are the sections available in Admin module of OFSMRM:
»  Reference Data Management
*  Preferences
» Application Preference
» AccessRights
*  Exce Upload
*  User Interface Language Manager
»  Document Upload

e  Questionnaire

6.3 Reference Data M anagement

The Reference Data Management window allows you to manage the basic values of elements
used across hierarchies and drop-downs in OFSMRM.
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Figure6-1 Reference Data Management

You can search for a specific reference data element from the Reference Data Management
window, using Code, Name, Component, or Hierarchy Type details. For more information,
refer to Search and Filter section.

You can a'so wrap/unwrap reference data definitions listing. For more information, refer to
Wrap/Unwrap Item List section.

Following are the pre-defined reference data elements available in this version of the
OFSMRM application:

Table6-1 Pre-defined Reference Data Elements

Code Name Component Hierarchy Type
MRMACT Action List General Single Level
HREF001 BusinessLine Generd Multi Level
HKBDO003 Category General Single Level
MRMCHGO1 Change Log Source General Single Level
MRMCRIO1 Criticality Genera Single Level
MRMDEV01 Development Objective  General Single Level
HRDOC Document Type General Single Level
MRMMETH Methodol ogy General Single Level
MRMPROD Products General Single Level
MRMREGO01 Regulation General Single Level
HRSRINP Source and Input General Single Level
MRMSTG01 Stages Genera Single Level
HMODVAL1 Assessment General Single Level
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You can click the Code adjacent to each Name of the reference data elementsto view the list of
nodes in that particular element. You can also create new nodes for a selected reference data
element.

6.3.1 Create New Node

To create a new node for areference data e ement from the Reference Data window, follow
these steps:

1. Click the Code of the Reference Data element, for which you want to create a node.
The Reference Data Management Details window is displayed.

2. Click Add New Node button from the Action List grid.
The Details and Locale grids are enabled.

3. Populate the datain Details grid as tabul ated below:

Table6—2 Details Grid Details

Field Description

Thefield(s) marked in asterisks (*) are mandatory.

Description Enter the description for the new reference data management element.
The maximum allowed charactersin this field are 3000.

Start Date Select the start date of the el ement from the Calendar.
End Date Select the end date of the element from the Calendar.

After this date, the node will not be available for use.

4. Select the required locale(s) by selecting the check box adjacent to the available locale
names.

You can also select all the available locales by selecting the check box adjacent to the
Locale tab.

5. Enter the Name of the new Node under the Name tab of the Locale grid.
6. Click Save button.
The new node is created and listed under List grid.

Note:  An expired node will not be available for creation of new records.
However, the node will be available for previously created records. An
updated node will be available for al the records on which the node is used,
with the updated details. An expired node can be revived by modifying the
End Date.

6.4 Preferences

The Preferences section allows you to set and manage the email notification configurations.
You can access the Preferences section by navigating to Admin > Preferences from the
OFSMRM Home screen.

The Preferences window is displayed with General tab enabled.
Under the General tab, you can configure the Email Notification settings as follows:

1. Select the Email option from the drop down list.
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The available options are:
* No Email - No email will be generated.

« Email Digest - Provides you all the emails generated for you in a package, at the end
of the day.

e All Email - Email issent asit is generated.

2. Select the Attach Profile Reports option either as Yes or as No, from the drop down list.
The option is enabled only if you have selected All Email option in the Email field.

3. Click Save button.

The selected preferences are saved and thiswill be used in al instances, where Send
Email option is present.

6.5 Application Preference

The Application Preference section allows you to predefine the functionalities of general
workflow itemsin OFSMRM. You can set preferences for the following from Application
Preference section:

e Workflow Manager

e Issuesand Actions Configuration

6.5.1 Workflow Manager

Workflow Manager provides users an option to configure the process flow of each module from
acentralized location. There is aso a provision to configure the Tasks and Notifications sent to
each user based on the rules.

The Workflow Manager menu allows you to create Workflows for the existing Workflow
functions of OFSMRM application. You can access Workflow Manger window by navigating to
Admin > Application Preference > Workflow Manager.

In the Workflow Manager window, select the Application (Model Risk Management) from the
drop down list.

Select the required Workflow function in the Wor kflow Functionsfield. The currently
available Workflow functions are:

*  Model Management

+ Actions

* Issues

*  Model Development Stages

*  Model Usage Development Stages
*  Model Assessment

e Usage Assessment

 Model Change Log

e Usage Change Log

*  Model Usage Development
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The available Workflows of the selected Workflow Function are displayed under Wor kflows
grid with the details such as 1D, Name, Business Line, Category, Description, Effective From,
Last Modified, and Status.

You can also wrap/unwrap Workflow definitions listing. For more information, refer to
Wrap/Unwrap Item List section.

The actions possible from the Workflow Manager window are the following:
*  Create Workflow
e Copy Workflow

e Deactivate Workflow

6.5.1.1 Create Workflow

You can create Workflows for any of the selected Workflow Functions, from the Workflow
Manager window.

To create a new Workflow for a Workflow Function from the Wor kflow Manager window,
follow these steps:

1. Select the Application name and the corresponding Wor kflow Function from the drop
down lists under Workflow grid.

The available Workflows for the selected Application and Workflow Function are
displayed under Workflows grid.

2. Click Create Workflow button from the Workflows grid.
The Workflow Details window is displayed.

8 Workfiow Manager - Windows Intemet Explocer = | L -
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Model Masagement  lssues &Actions  Dashboard  Admin

....................
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Figure6-2 Workflow Details Screen
3. Populate the Workflow Details form as tabulated bel ow:
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Table6-3 Workflow Details

Field

Description

The field(s) marked in asterisks (*) mandatory.

Application Name

Workflow Function Name

Workflow ID

Name

Description

Effective Date

Default Workflow

BusinessLine

Category

Comments

Created By

Created Date

Last Modified By

Last Modified Date

The Application Name is auto popul ated with the value M odel Risk
Management.

The Workflow function name is auto populated with the function name
you have selected in the Workflow Manager window.

The Workflow ID is an auto popul ated sequential tracking number
assigned to a Workflow.

Enter the required name of the Workflow.

Thisfield is alphanumeric and the maximum allowed characters are
300.

Enter a description for the Workflow.
The maximum allowed characters are 3000.

Select the date from which the Workflow should be active, from the
Cdendar.

Select Yes, if the Workflow under creation is the default Workflow for
the selected Workflow function and No, otherwise.

Click the Browse button and select the Business Line from the
Hierarchy Browser, to which the Workflow is mapped.

Note: Thisfieldis active only if you have selected No in Default
Workflow field.

Click the Browse button and select the category from the Hierarchy
Browser, to which the Workflow is mapped.

Note: Thisfield isactive only if you have selected No in Default
Workflow field.

Enter any additional information/comments regarding the Workflow
under creation.

Thiswill be populated with the name of the Person who has created the
Workflow.

Thiswill be populated with the date on which the Workflow was
created.

Thisfield is populated with the user name, who last modified the
Workflow.

Thisfield will be populated with the date on which the Workflow was
last modified.

4. Click Save Draft button.
The Workflow is saved and is displayed under Workflows grid.

6.5.1.2 Copy Workflow

You can copy the details of an existing Workflow to create a new one. To copy a Workflow
from the Workflow Manager window, follow these steps:

1. Select the Application name and the corresponding Wor kflow Function from the drop
down lists under Workflow grid.

The available Workflows for the selected Application and Workflow Function are
displayed under Workflows grid.
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2. Select the check box adjacent to the Workflow, which you want to copy.
3. Click Copy Workflow button.
The Workflow Manager Copy window is displayed.
4. Populate the form details.
For more information refer to Create Workflow section.
5. Click Copy button.
The Workflow details are copied and is displayed under Workflows grid.

6.5.1.3 Deactivate Wor kflow

You can deactivate aworkflow which isin Active status, if it isno longer required in the
system.

To deactivate a workflow from the Workflow Manager window, follow these steps:

1. Select the Application name and the corresponding Wor kflow Function from the drop
down lists under Workflow grid.

The available Workflows for the selected Application and Workflow Function are
displayed under Workflows grid.

2. Select the check box adjacent to the Workflow, which you want to deactivate.

3. Click Deactivate Workflow button.

Note: The Deactivate Workflow button is enabled, only if you have
selected a Workflow which isin Active status.

A confirmation dialog box is displayed.
4. Click OK.
The Workflow is deactivated.

6.5.2 Workflow Details M anagement

You can incorporate additional details such as Workflow Stages, routing rules, notifications,
and tasks to Workflow definitions for further usage. You can perform these actions from the
\Workflow Details window.

The actions possible from the Workflow Details window are the following:
»  Create Workflow Stage

»  Edit Workflow

*  Map Routing Rules

»  Create Notifications

*  Create Tasks

6.5.2.1 Create Workflow Stage

Stages of adefinition are the indicators of its Workflow progress. You can determine how the
Workflow should progress, where all approvals are required, and what are the parameters that
should be considered for the definition to progress to the next stage.

To create a Workflow Stage from Workflow details page, follow these steps:
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1

Click Create Wor kflow Stage button from the Workflow Sages grid.

The Workflow Sage Details window is displayed.
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2978|
- Status Enable -
- Is User Based ? Yes -
Created Date
Last Modified Date
| save | | Back |

€ Local intranet | Protected Mode: OFF fa v ®10% v

Figure 6-3
2.

Workflow Stage Details Screen

Populate the form details as tabul ated below:

Table64 Workflow Stage Details

Field

Description

Thefield(s) marked in asterisks (*) mandatory.
Stage ID

Name

Entity Status

Entry Point

Description

Mandatory

Status

Is Committee Stage

IsUser Based

Thisis an auto populated sequential tracking number assigned to
Workflow Stages. Thisfield is not editable.

Enter the name of the Workflow Stage.

Click Browse button and select the status in which the Workflow Stage
is active, from the Hierarchy Browser.

Enter the entry point value of the Workflow Stage.

Thisfield is numeric and the values are set in individual Stages.
Enter a brief description of the Workflow Stage.

Select Yes, if the Stage is mandatory in the Workflow.

Select Enable to enable the Workflow Stages and Disable otherwise.

Select Yesif the Workflow Stage requires committee approval and No,
otherwise.

If committee approval is set for a Workflow Stage, the Workflow will
not proceed until all the users of task have worked on it.

Select Yesif the Workflow Stage is user based and No, otherwise.

If you have selected Yes, al the tasks assigned to the user get
completed for a particular Stage irrespective of the role code.
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Table64 Workflow Stage Details

Field Description

Pre Condition Enter the condition to be satisfied, to reach this Workflow Stage.
You can set SQL procedures as Pre Condition.

Post Condition Enter the condition to be reached to |eave the Workflow Stage and
move to the next.

You can set SQL procedures as Post Condition.

Comments Enter any additional information/comments related to the Workflow
Stage.

Level Enter the level in the Workflow hierarchy to which this Stage belongs
to.

Created By Thisfield is auto populated with the name of the user, who created this
Workflow Stage.

Created Date Thisfield is auto populated with the date on which the Workflow Stage
is created.

Last Modified By Thisfield is auto populated with the name of the user, who modified
the Stage.

Last Modified Date Thisfield is auto populated with the date on which the Workflow Stage
islast modified.

3. Click Save button.
The Workflow Stage is saved and is displayed under Workflow Stages grid.

6.5.2.2 Edit Workflow

You can edit the details of an existing Workflow in Draft status from the Workflow Manager
window. To edit the Question definition details from the Workflow Manager window, follow
these steps:

1. Click the Workflow 1D hyperlink of the Workflow in Draft status, which you want to edit.
The Workflow Details window is displayed.
By default, the Workflow Details window displays the Workflow Sage Details tab.

2. Click the Workflow Details tab.

3. Click the Edit button.

You can update the details such as Name, Description, Effective Date, Default Workflow,
Business Line, Category, Comments, and Documents.

For more information, refer to Create Workflow section.
4. Onceyou are done with the necessary edits, click Update button.

The updated details are saved.

6.5.2.3 Map Routing Rules

Routing rules are the criteria defined to determine if a definition is eligible to advance to a
higher Stage. The pre defined rules can be assigned to each Stages to check the ligibility.

To map arouting rule to a Workflow Stage from the Workflow Details window, follow these
steps:

1. Select the check box adjacent to the Sage I D of a Stage, to which you want to map a
routing rule.
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2. Click Map Rules button in the Routing Rules grid.
The Workflow Rule Details window is displayed.
3. Populate the form details as tabulated below:

Table6-5 Workflow Rule Details

Field Description

Thefield(s) marked in asterisks (*) are mandatory.

Next Stage Click the Browse button and select the next Stage from the Hierarchy
Browser.
Rule Sequence Enter the rule execution sequence number.

Thisis the order/sequence in which the Rule has to be executed in
comparison with the other rules available.

Rules Click Browse button and select the rules from Hierarchy Browser.

Status Select Enableif theruleis to be enabled on the Workflow Stage and
Disable otherwise.

By default, Enableis selected.

Created By Thisfield is auto populated with the name of the user, who created this
rule.

Created Date Thisfield is auto populated with the date on which theruleis created.

Last Modified By Thisfield is auto populated with the name of the user, who modified
therule.

Last Modified Date Thisfield isauto populated with the date on which the ruleis last
modified.

4. Click Save button.
Theruleis mapped to the Stage and is displayed under Routing Rules grid.
You can click the Rule I D hyperlink to view and edit the rule definition details.
You can also select the check box adjacent to a Rule ID and perform the following:
» Click Enable Rule button from the Routing Rules grid to enable the selected rule.
This button is enabled only if you have selected a disabled rule.
» Click Disable Rule button from the Routing Rules grid to disable the selected rule.
This button is enabled only if you have selected an enabled rule.

6.5.2.4 Create Notifications

You can create notifications to be generated, during the entry to a Stage, in the Stage, or during
exit from a Stage.

To create notifications from the Workflow Details window, follow these steps:
1. Select the check box adjacent to the Workflow Stage ID.

2. Click Notifications.The Notifications grid is displayed.

3. Click Create Notification button.

The Workflow Notifications page is displayed with the details such as Application Name,
Workflow Function Name, and Stage Name.

4. Populate the form details as tabulated below:
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Table6-6 Workflow Notification Details

Field

Description

The field(s) marked in asterisks (*) are mandatory.

Notification ID

Name

Sequence

Generate

Description

Access Rights

Status

Created By

Created Date

Last Modified By

Last Modified Date

Thisisan auto populated sequential tracking number assigned to the
Notifications. Thisfield is not editable.

Enter the name of the notification. This name will be generated in the
inbox for the intended users.

Thisfield is aphanumeric and the maximum allowed characters are
300.

Enter the sequence in which you want the notification to be generated.

Select from the drop down list, when to display the notification.
The available values are:

¢ On Entry

¢ On Exit

¢ On Stage
Enter the description for the notification.

Thisfield is aphanumeric and the maximum allowed characters are
3000.

Select the access rights from the drop down list.
The available values are;

» Single- In Single, you can add only onerole. Users of a specific
role can be selected and rules can be mapped for those users.

e Multi - In Multi, multiple roles can be added and branching of
users can be done. Rules can be added from the repository to
choose which role should be given notification access based on
defined conditions.

e User Defined - In User Defined, the behavior is as defined from
the front-end.

¢ Default Access - Default Access overrides all conditions of that
Workflow and provides Stage access to the selected role.

Select the status of the notification from the drop down list as:
Enable or Disable

Thisfield is auto populated with the name of the user, who created this
notification.

Thisfield is auto populated with the date on which the notification is
created.

Thisfield is auto populated with the name of the user, who modified
the notification.

Thisfield is auto populated with the date on which the notification is
last modified.

5. Click Save button.

The notification is saved and displayed in Notifications grid.

You can click the Notification 1D hyperlink to view and edit the notification detailsin the
Workflow Notifications window. From this window, you can also perform the following:

* Map aroleto the notification by clicking the M ap Role button from the User Roles grid.
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The grids are displayed depending on the selection of Access Rightsin the Notification.

Note:  You can only map asingle user role to a notification.

If you are an Admin user, you can map a decision to the notification definition by clicking
the Map Decision Rule button from the User Decision Rules grid.

Click Save button in the Workflow Notifications window.

You can also select the check box adjacent to a notification and perform the following:

6.5.

Click Enable Notification button from the Notifications grid to enable the selected
notification.

Click Disable Notification button from the Notifications grid to disable the selected
notification.

Click Map Rule button from the Notification Rules grid map and link arule to the
notification from the Map Renderer window.

Select alanguage under the Language Manager grid to select and save alanguage in
which the notification has to be displayed.

2.5 Create Tasks

You can pre-define tasks to be executed during the entry to a Stage, in the Stage, or during exit
from a Stage.

To create a task from the Workflow Details window, follow these steps:

1
2.
3.

4.

Select the check box adjacent to the Workflow Stage I D.
Click Tasks.The Tasks grid is displayed.
Click Create Task button.

The Workflow Tasks window is displayed with the details such as Application Name,
Workflow Function Name, and Stage Name.

Populate the form details as tabulated below:

Table6—7 Workflow Tasks Details

Field Description

The field(s) marked in asterisks (*) are mandatory.

Task ID Thisis an auto populated sequential tracking number assigned to tasks.
Thisfield isnot editable.

Name Enter the name of the task.
Thisfield is alphanumeric and the maximum allowed characters are
300.

Sequence Enter the sequence in which you want the task to be executed.

Generate Select from the drop down list, when to execute the task.

The available values are:
¢ OnEntry
¢ On Exit
¢« On Stage
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Table6-7 (Cont.) Workflow Tasks Details

Field Description

Description Enter the description for the task.
Thisfield is a phanumeric and the maximum allowed characters are
3000.

Access Rights Select the access rights from the drop down list.

The available values are;
e Single
e Multi
e User Defined
» Default Access

Status Select the status of the task from the drop down list as Enable or

Disable.

Created By Thisfield is auto populated with the name of the user, who created this

task.

Created Date Thisfield is auto populated with the date on which the task is created.

Last Modified By Thisfield is auto populated with the name of the user, who modified

the task.

Last Modified Date Thisfield is auto populated with the date on which the task is last

modified.

5.

Click Save button.
Thetask is saved and displayed in Tasks grid.

You can click the Task 1D hyperlink to view and edit the task details in the Workflow Tasks
window. From this window, you can aso perform the following:

Map aroleto the task definition by clicking the Map Role button from the User Roles
grid.

Note:  You can only map asingle user role to atask.

Map a user to the task definition by clicking the Map User button from the Users grid.

Map a Rules for the selected User by clicking the Map User Rule button from the User
Allocation Rule grid.

Click Save button in the Workflow Tasks window.

You can also select the check box adjacent to a Task 1D and perform the following:

Click Enable Notification button from the Tasks grid to enable the selected task.
Click Disable Natification button from the Tasks grid to disable the selected task.

Click Map Rule button from the Task Rules grid to map and link arule to the task from the
Map Renderer window.

Select alanguage under the Language Manager grid to select and save alanguage in
which the task has to be displayed.
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6.5.3 Issuesand Actions Configuration

I ssues are the problem statements and Actions are plans or activities taken to resolve | ssues.
You can create Actions without creating Issues. At the same time, there are certain functional
areas Where creation of Issue is mandatory. To facilitate this need to have Issueson a
requirement basis, the Issues and Actions Configuration feature in Application Preference of
Admin module enables you to decide whether they need to create I ssues and then create
Actions or create Actions directly.

The Issues and Actions Configuration section under Admin module facilitates you to determine
if Issues creation and display of Issuelist have to be enabled in Model and Usage components.

To determine, whether to enable Issue creation display list of I1ssuesin Model and Usage
components, follow these steps:

1. Select the check box adjacent to the required component, that is Model or Usage.

The Component field is editable. In addition, the radio buttonsin Enable I ssue Creation
and Display List of 1ssues columns of the selected component are enabled.

2. Edit the component name.
3. Select the Enable I ssue Creation radio button either as Yes or as No.
On selecting Yes, you will be able to create Issues for the selected Component.
4. Select the Display List of I ssues radio button either as Yes or as No.
On selecting Yes, the Issues will be listed for the selected Component.
5. Click Save button.

The preferences are saved.

6.6 Access Rights

The Access Rights functionality allows you to create and manage user groups and mapping of
roles to the user groups. It also allows the mapping of users to specific groups, which in turn
provides the users with the role mapping for a Business Dimension.

6.6.1 User - Profile Maintenance

The User - Profile Maintenance section allows you to create user groups and manage them.
You can access the User - Profile Maintenance section by navigating to Admin > Access Rights
> User - Profile Maintenance.

The User - Profile Maintenance window displaysthe list of available User Groups. You can
select the check box adjacent to a User Group name to view the Access Rights.

In the User - Profile Maintenance window, you can search for an existing user group using
Name, Code, or Modified Date parameters. For more information, refer to Search and Filter
section.

You can also wrap/unwrap user group listing. For more information, refer to Wrap/Unwrap
Item List section.

From the User - Profile Maintenance window, you can perform the following:
e Map Access Rights
e Delete User Group
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6.6.1.1 Map Access Rights

You can define the access rights for a user group by mapping the Key Business Dimensions
with user roles.

To map the access rights with user group from the User - Profile Maintenance window, perform
the following steps:

1. Select the check box adjacent to the User Group hame, to which you want to map access
rights.

The Access Rights grid is enabled.
2. Click Map Rights button from the Access Rights grid.
The Add Access Rights window is displayed.

3. From the Add Access Rights window, click the Browse button and select a Business Line
for which the Access Rights have been assigned, from the Hierarchy Browser window.

4. Click the Browse button and select the category of locations for which the Access Rights
have been assigned, from the Hierarchy Browser.

5. Select the check boxes adjacent to the Business Lines you want to map with the User
Roles.

6. Select the check boxes adjacent to the Role Codes of the user roles, which you want to map
with the Business Lines.

You can search for a specific User Role from the Search grid, using Role Code and Role
name.

7. Click Map Rights button.
The access rights are mapped to the selected user group.

6.6.1.2 Delete User Group
You can delete a user group, which isno longer required and if there are no users mapped to the
group.

To delete a user group, which has no users mapped, from the User - Profile Maintenance
window, follow these steps:

1. Select the check box adjacent to the user group name.
2. Click Delete group button.
3. Click OK inthe confirmation dialog box.

The user group is deleted.

6.6.2 User - Profile Mapping

The User - Profile Mapping section allows you to map users to specific groups, which in turn
provide the users with the role mapping for a key business dimension.

You can access the User - Profile Mapping section by navigating to Admin > Access Rights >
User - Profile Mapping.

From the User - Profile Mapping window, you have to search for the existing Users using
Name, Code, or Modified Date parameters. The Users matching the search criteriaare
displayed under Users grid. For more information, refer to Search and Filter section.

You can select the check box adjacent to a User name to view the User Group Mapping and
Access Rights.
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You can also wrap/unwrap user listing. For more information, refer to Wrap/Unwrap Item List
section.

From the User - Profile Mapping window, you can perform the following actions:
e Map User Groupsto the Users
»  Delete User Group Mapping

6.6.2.1 Map User Groupstothe Users

You can map the user groups to a user. Mapping facilitates the associated roles for the selected
BU made available for the user.

To map user groups to a user from the User - Profile Mapping window, perform the following
steps:
1. Select the check box adjacent to the User 1D, to which you want to map User groups rights.
The User Group Mapping and Access Rights grids are enabled.
2. Click Map Group button from the Access Rights grid.
The Map Groups to User window is displayed.

In the Map Groups to User window, you can search for a specific group or a set of groups
using the Group Code, Group Name, Description, Business Line, or Category parameters.

3. Select the check boxes adjacent to the Group Codes of the user groups, which you want to
map with the Users.

4. Click Map Groups button.

The selected user groups are mapped to the user and are displayed under the User Group
Mapping grid of the User - Profile Mapping window.

You can view the access rights mapped to the user group by selecting the check box
adjacent to the User Group Code of the User Group you have mapped. The access codes
are displayed under Access Rights grid.

6.6.2.2 Delete User Group Mapping

You can delete a user group mapping from the User - Profile Mapping window and thereby
unmap the group from a user.

To delete and unmap a user group, from the User - Profile Mapping window, follow these
steps:

1. Select the check box adjacent to the User Group Code from the User Group Mapping grid.
2. Click Delete Group button.

3. Click OK in the confirmation dialog box.

The user group mapping is deleted from the user. Deleting a mapping removes the
associated roles from the user.

6.7 Excel Upload

Excel Upload utility facilitates you to upload excel data sheets to specific destination table and
map the table's columns with the columnsin the excel. Excel Upload supports excel files
created in Microsoft 2007 along with the earlier versions. In addition, you can map and upload
multiple sheets created within asingle excel file.
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You can access Excel Upload section by navigating to Admin > Excel Upload from the
OFSMRM Home screen. The Excel-Entity Mappings and Excel Upload options are displayed
inthe LHS menu.

Click the links to view the section in detail.

Excel-Entity Mappings
Excel Upload

6.7.1 Excel-Entity Mappings

Excel-Entity Mapping helps you to map Excel Datato the destination table in the database.
Excel-Entity Mapping supports excel files created in Microsoft 2007 and earlier versions along
with the option to map and upload multiple sheets created within asingle excel file.

6.7.1.1 Add Excel-Entity Mappings
To define mapping in the Excel-Entity Mappings screen:

1

10.

Click Add button in Mappings Summary tool bar. The ADD Excel-Entity Mappings
window is displayed.

Enter the required M apping Name and Description.

Click Browse button. The Choose File to Upload dialog is displayed. Select the required
Excel and click L oad Excel M etadata button.

On upload, the selected Excel columns are listed in Select Excel Columns grid and the
database tables are listed in Select Entities grid.

Enter the Source Date in dd/mm/yy format. You can select Apply to al Dates check box if
the Excel contains date field.

Select First Row isthe Header check box, if the first row in the Excel has headings.
Sel ect the mapping database table by clicking on the + symbol or table name.

Click Automap. The respective columns with the similar namesin the excel and database
is mapped. You need to manually map the other columns. The mapping details are
displayed in the Mapping Information grid which facilitates you to edit the details as
required.

Select Save with Authorization check box to authorize and upload the data. The 3
mandatory fieldsi.e. Maker_id, System_Date, and Authorization_Status, are displayed in
the Select Excel Columns grid.

(Optional) Select Bulk Authorization check box to assign the “Excel_Name” across the
selected column. For exampl e, the selected column “v_fic_description” will have the Excel
Name assigned.

Note: Ensure that the selected “Varchar2” column contains the required
length to hold the Excel Name. In order to select Bulk Authorization, you
need to have Save with Authorization check box selected.

Select Save M apping. The Excel-Entity Mapping screen displays the excel-database table
mapping details. Mapping hel ps the further upload of datain the specified format and it
does not require the user to map the entities again.

In the Excel-Entity Mappings window, you can also do the following:

Click View button in the Mappings Summary tool bar to View the mapping details.
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e Click Edit button in the Mappings Summary tool bar to Edit the mapping details.
»  Click Delete button in the Mappings Summary tool bar to Delete the mapping details.

6.7.2 Excel Upload

Excel Upload helps you to upload Excel Data to destination table in the database. Excel Upload
supports excel files created in Microsoft 2007 and earlier versions along with the option to map
and upload multiple sheets created within asingle excel file. You need to ensure that the excel
data contains the dates in the format as defined in Add Excel-Entity Mapping definition.

To upload excel datain the Excel Upload screen:

1. Click Browseinthe Excel Fileto Upload grid. The Choose File to Upload dialog box is
displayed.

2. Select the required Excel and click Preview button.

The columnsin excel are populated in the Sheet drop down list and the Preview grid
displays the data of the selected excel file.

3. Click Browse in the Excel-Entity Mappings grid. The Mapping Selector dialog box is
displayed with the pre-defined mapping details.

4. Select the check box adjacent to the required mapping definition and click OK.

5. Click Upload. A confirmation dialog is displayed on successful upload and the excel data
is uploaded to the database table.

6.8 User Interface Language M anager

The User Interface Language Manager section allows you to maintain the labels of screens,
fields, containers, and messages in multiple languages. You can access the User Interface
Language Manager by navigating to Admin > User Interface Language Manager from
OFSMRM Home screen.

User Interface Language Manager allows updating existing labels in the application in the
default language English.

You can change the language of the following Ul components:
*  Screens

+ Containers

e Fields

e Messages

To change the language of an above component from the User Interface Language Manager
window, from the follow these steps:

1. Select auser interface component from the LHS menu. The respective Search, Details, and
Language Manager grids are displayed.

You can use the Search functionality to locate a specific component in the User Interface
Language Manager window. For more information, refer to Search and Filter section.

2. Select the check box adjacent to the Form Code, Screen Code, Field Details, or Message
Details column depending on the component selected.

The Language Manager grid is displayed with the available language details.
3. Select the check box adjacent to the required language and update the details.
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4. Click Save button.
The language details are updated for the sel ected component.

6.9 Document Upload

The Document Upload section uploads and holds the documents uploaded from and required to
be used in, various modules of the OFSMRM application.

You can search for a specific document or a set of documents from the Document Upload
window using the parameters such as Name, ID, Status, Type, or Created Date. For more
information, refer to Search and Filter section.

You can aso wrap/unwrap document listing. For more information, refer to Wrap/Unwrap Item
List section.

The Document Upload window allows you to perform the following actions:
*  Attach Documents

*  View Documents

e Document Details Management

*  Edit Document Details

e Delete Documents

6.9.1 Attach Documents

The attach document functionality facilitates you to upload and save a document in the
OFSMRM application.

To upload a document from the Document Upload window, follow these steps:
1. Click Attach Document(s) button from the Documents grid.

The Attach Documents window is displayed.
2. Populate the form details as tabulated below:

Table 68 Attach Documents Details

Field Description

The field(s) marked in asterisks (*) are mandatory.

Component By default, the component is selected as Others.
Type Select the type of the document form the drop down list.
The available values are:
* Regulation
e Policy

* Documentation
* Annexures
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Table 68 Attach Documents Details

Field Description
Document Security The available options are:
 Public: Public documents can be viewed, edited, and re-uploaded
by any user.

* Read Only: Read only documents can be viewed by all users.
However, edit and re-upload rights will be limited to a user or an
administrator.

» Confidential: Confidential documents can be viewed by only
those users who have the confidential role or the users selected for
the specific document.

Logical File Name Enter a name for the document to be uploaded.

Choose afile Click the Browse button to locate and find a document from the local
computer in the Choose Flle to Upload dialog box.

Click Attach File button. The document is uploaded.

3. Click Back button and you are directed to the Document Upload window. You can view
the uploaded document under Documents grid.

While attaching a document which is marked as confidential, the User grid will be enabled
where the users can be linked or delinked. For Public and Read Only documents, the User grid
will not be displayed.

6.9.2 View Documents

The view document functionality facilitates you to view the document in the OFSMRM
application.

To view a document from the Document Management window, follow these steps:

1. Select the check box adjacent to the document ID of the document which you want to
view.

2. Click View Document button.
The File Download window is displayed.

3. IntheFile Download window, click Save button to save the document or click Open
button to view the document.

In the Documents grid, the documents are listed depending on the different logged-in user roles.

» If you login as an Administrator, you can edit, view, and upload Public and Read only
documents. You can aso can re-upload Public and Read only documents.

» If you login as a Confidential user and an Administrator, then you can view the documents
marked as confidential.

» If youlogin asan Analyst, you can view al the documents.

» If you login as any other user, then you can view only the Public and Read only
documents. You can re-upload only the Public documents or the documents that you
uploaded previoudly.

Confidential documents can be viewed by the users selected in the User grid even if the
confidential roleis not mapped. When a document security is selected as Confidential, the User
grid is enabled in the Document Details screen.
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6.9.3 Document Details M anagement

The Document Details Management window facilitates you to populate additional details such
as Users and Business Units to an uploaded document.

You can navigate to the Document Details Management window by clicking the Document 1D
hyperlink of an uploaded document from the Documents grid.

You can perform the following actions from the Document Details Management window:
e Link Users

e Link Business Units

Note: Thelink User and link Business Unit functionalities are enabled only
for the Confidential documents.

6.9.3.1 Link Users

To link usersto an uploaded document from the Document Details Management window,
perform the following steps:

1. Click the Document ID hyperlink of the document to which you want to link users, from
the Document Management window.

The Document Details window is displayed.
2. Click Link Usersbutton from the Users grid.
The Hierarchy Browser window is displayed.
3.  Select the required users from the Hierarchy Browser window and click OK button.
For more information, refer to Hierarchy Browser section.
The selected users are displayed in the Users grid.
4. Click Submit button.

In the User grid, all the users are displayed in a Hierarchy Browser, other than the users
mapped to an Analyst role. The Administrator can select the users who will have accessto the
document. The users mapped to an Analyst role should have access to all the documents,
including Confidential documents.

You can delink the users linked to a document, from the Document Details Management
window by selecting the check box(s) adjacent to the User Names, which you want to delink
and by clicking the Delink button from the Users grid.

Note: Link and delink User functions are available for all userswho can
attach a document.

6.9.3.2 Link Business Units

To link Business Units to an uploaded document from the Document Details Management
window, perform the following steps:

1. Click the Document ID hyperlink of the document to which you want to link Business
Units, from the Document Management window.

The Document Details window is displayed.

Note: Business Units cannot be associated from Model or Usage windows.
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5.

Click Link BU button from the Business Units grid.
The Recommended Business Combinations window is displayed.

The selected users are displayed in the Users grid.

Select the check boxes adjacent to the required Business Units from the Recommended

Business Combinations window and click OK button.

Click OK in the Operation Success dialog box.

The selected Business Units are displayed under Business Units grid.
Click Submit button.

You can delink the Business Units linked to a document, from the Document Details

Management window by selecting the check box(s) adjacent to the Business Units, which you

want to delink and by clicking the Delink button from the Business Units grid.

On removing the Business Unit, the document is not associated with any specific business unit

and is available for all business units.

Note: Link and delink Business Unit functions are available for all users
who can attach a document.

6.9.4 Edit Document Details

You can edit an uploaded document to change any pre defined parameters or to link Users and

Business Units.

To edit adocument from the Document Management window, follow these steps:

1

Click the document ID hyperlink of the document to be edited.
The Document Details window is displayed.
You can edit the Name, Document Security, Type, and Description fields.

You can aso link/delink Users and Business Units to the documents. For more
information, refer to the respective sections:

e Link Users

*  Link Business Units

Click Submit button.

Click OK button in the information dialog box.
The document details are updated.

6.9.5 Delete Documents

You can remove adocument if it is no longer required in the application.

To delete a document from the Document Management window, follow these steps:

1
2.
3.

Select the check box adjacent to the document ID under the Documents grid.
Click Delete Document button.

Click OK in the confirmation dialog box.

The document is deleted from the list.
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6.10 Questionnaire

The Questionnaire section in Admin module of OFSMRM facilitates you to create Questionsto
determine the stability and efficient performance of Models. The Questions can be created and
they can be grouped to form Questionnaires.

The Questionnaire section consists of the following two sub sections:
*  Questions Library

*  Questionnaire Library

6.10.1 QuestionsLibrary

The Questions Library allows you to create and manage Questions to be used to determine the
stability of Models. You can navigate to Admin > Questionnaire > Questions Library from the
OFSMRM Home screen to access Questions Library window. Various types of Questions such
as Single Choice, Multiple Choice, Free Text, Number, and Range can be created from this
section.

The Question definitions are displayed with details such as ID, Question, Category, Question
Type, Display type, Questionnaires, Status, and Last Modified date information. You can search
for a Question or a set of Questions from the Question Library window. For more information,
refer to Search and Filter section.

The following actions are possible from the Questions Library window.
e Create Question

*  Copy Question

*  Question Details Management

» Delete Question

6.10.1.1 Create Question
To create a Question from the Questions Library window, follow these steps:

1. Click Create Question button from the Questions grid.
The Question Details window is displayed.
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Figure 64 Question Details Screen

This Question definition is associated with an ID, which is the sequential tracking number
of the Question. The ID field is non-editable.

Enter the Question in the Question field.

Thisfield is a phanumeric and the maximum allowed characters are 3000.

Enter a description about the Question in the Description field.

Thisfield is a phanumeric and the maximum allowed characters are 3000.

Select the category of the Question from the drop down list. The available options are:
* Externd

e T

* Infrastructure

Select the type of the Question as Single Choice, Multiple Choice, Free Text, Number, or
Range from the Question Type field.

Depending on the choice of your type selection, enter the details from the following
sections:

6.10.1.1.1 Single Choice

If you have selected the Question type as Single Choice, enter the following details under the

Single Choice field:

1. Select Display asdrop down or Display as Radio Buttons option by selecting the

appropriate radio button.

2. Add the drop down or radio button options by clicking the Add Option button and

entering the option in the Response Options field.

You can also select the check box adjacent to the Response Optionsfield and edit an
existing option or click Delete Options button to remove an unwanted option.
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The Question will be displayed as shown in the following example:

Question # 1. ) What is the capital of America ? Select the correct option

|Select one Option v

Figure6-5 Single Choice Question Screen

6.10.1.1.2 Multiple Choice If you have selected the Question type as Multiple Choice, enter
the following details under the Multiple Choice field:

1. Select Display as Check box list or Display asa Combo Box option by selecting the
appropriate radio button.

2. Add the drop down list or radio button options by clicking the Add Option button and
entering the option in the Response Options field.

You can also select the check box adjacent to the Response Optionsfield and edit an
existing option or click Delete Options button to remove an unwanted option.

The Question will be displayed as shown in the following example:

Question # 1. ) What is the capital of America ? Select the correct option
Mew York
Chicago
Massachussets

Boston

Figure6-6 Multiple Choice Question Screen

6.10.1.1.3 FreeText

If you have selected the Question type as Free Text, enter the following details under the Free
Text field:

1. Select Display asa Text Field or Display asa Text Area option by selecting the
appropriate radio button.

The maximum allowed charactersin Display asa Text Field and Display as a Text
Area are 300 and 3000 respectively.

The Question will be displayed as shown in the following example:

Question # 1. ) What is the capital of America ? Select the correct option

Place informative text here.

Figure6-7 Free Text Question Screen

6.10.1.1.4 Number If you have selected the Question type as Number, create the Question
in such away that the answer is a numeral.
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The Question will be displayed as shown in the following example:

Question # 1. ) What is the population of America?

Enter a value:

Figure6-8 Number Question Screen

6.10.1.1.5 Range If you have selected the Question type as Range, enter the following
details under the Range field:

1. Select Display asa Range of Values or Display asa Number option by selecting the
appropriate radio button.

2. Add the drop down or radio button options by clicking the Add Option button and
entering the option in the Response Optionsfield.

You can a'so select the check box adjacent to the Response Options field and edit an
existing option or click Delete Options button to remove an unwanted option.

The Question will be displayed as shown in the following example:

Question # 1. ) What is the capital of America ? Select the correct option

select between
0 to 100
101 to 1000

1000 to 1999

Figure6-9 Range Question Screen
6. Click Save Draft button.

The Question details are saved and is displayed under the Questions grid of the Question
Library window with Draft status.

6.10.1.2 Copy Question

You can copy an existing Question to form a new Question definition in the Questions Library
Page. To create a new Question from the Questions Library page, follow these steps:

1. Select the check box adjacent to the Question ID.
2. Click Copy Question button from the Questions grid.
The Question details are copied and a confirmation message is displayed. Click OK.
The copied Question is displayed under the Questions grid in Draft status with anew ID.

You can access Copy Question functionality from the Question Details window as well.

6.10.1.3 Question Details Management

The Question Details window facilitates you to perform additional actions on the existing
Questions.
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You can access the Question Details by clicking the Question ID link from the Question
Library window.

The actions that are possible on a Question from the Question Details window are the
following:

e Edit Question
e Submit Questions for Review
6.10.1.3.1 Edit Question You can edit the details of an existing Question in Draft or In

Review status from the Questions Library window. To edit the Question definition details from
the Questions Library window, follow these steps:

1. Click the Question I D hyperlink of the Question definition, which you want to edit.
The Question definition details are open for edit.

2. Edit the details as required.
You can edit the Question, Description, Category, and Response Options.

Note: For aQuestion definition in In Review status, only the Display Type
information can be changed.

For more information, refer to Create Question section.
3. Click Update button. The Question definition details are saved with updated details.
6.10.1.3.2 Submit Questionsfor Review You can send Questions, which arein Open status,
for review.
To send a Question for review from the Questions Library window, follow these steps:

1. Click the Question I D hyperlink of the Question definition, which you want to send for
review.

The Question definition details are displayed.
2. Click the Review Question button.

Note: Reviewing the Question moves all the Questionnaires, using the
specific Question to In Review status. These Questionnaires will not be
available for assessment process.

3. Click OK inthe confirmation dialog box.

The Question review has been initiated and the status is changed to In Review.

Note:  Clicking the Submit button of a Question definition in In Review
status moves the definition to Open status.

6.10.1.4 Delete Question

You can delete the details of a Question which isin Draft status from the Questions Library
window. To delete the definition details of a Question from the Questions Library window,
follow these steps:
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1. Select the check box adjacent to the Question 1D of the Question definition, which you
want to remove.

2. Click Delete Question button.

3. Click OK inthe confirmation dialog box. The Question definition details are deleted and
removed from the Questions grid.

6.10.2 Questionnaire Library

The Questionnaire Library allows you to create and manage Questionnaires which are a set of
Questions, to be used to determine the stability of Models. You can navigate to Admin >
Questionnaire > Questionnaire Library from the OFSMRM Home screen to access
Questionnaire Library window.

The Questionnaire definitions are displayed with details such as ID, Name, Type, Purpose,
Number of Questions, Status, and Last Modified Date information. You can search for a
Questionnaire or a set of Questionnaires from the Questionnaire Library window. For more
information, refer to Search and Filter section.

The following actions are possible from the Questionnaire Library window.
e Create Questionnaire

*  Copy Questionnaire

e Questionnaire Details Management

» Delete Questionnaire

6.10.2.1 Create Questionnaire
To create Questionnaire from the Questionnaire Library window, follow these steps:

1. Click Create Questionnaire button from the Questionnaires grid.

The Questionnaire Details window is displayed. This Questionnaire definitionis
associated with an ID, which is the sequential tracking number of the Questionnaire. The
ID field is non-editable.

B Genera Docunant - Window: Infemet Ergiorer T e |
ORACLE" Model Risk Management Tom Karely | Sunday, August 4, 243
Wome Inbox  ModelManagemenl lssues® Acions  Dashboard  Admia
estionnairs " rary »» Guestionnaire Details o
3, Preview O
Oape stionnaire. Details
B save | [ Cancel

El Sectiens & Questions Saction Nam | 12 Sequence Guestions

€L Local intranet | Protected Mode: O a v Huon -

Figure6-10 Questionnaire Details
2. Enter the name o f the Questionnaire in the Name field.

Thisfield is a phanumeric and the maximum allowed characters are 300.
3. Enter adescription about the Question in the Description field.
Thisfield is a phanumeric and the maximum allowed characters are 3000.

4. Select the owner of the Question from the Questionnaire by clicking the Browse button
and selecting the user from the Hierarchy Browser.
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5. Select the application as Model Risk Management from the drop down list.
6. Select the Questionnaire Type from the drop down list. the available options are:
* Basic
* ScoreBased
7. Select the purpose of the Questionnaire from the drop down list. The available options are;
*  Model Assessments
e Usage Assessments

e Tier Template

Note: Tier Templateis displayed in purpose drop down, only if you have
selected Scorecard as Questionnaire Type.

8. Setthe high and low valuesto reach arating, after selecting the Purpose.

9. Click Save Draft button. The Questionnaire details are saved and is displayed under
Questionnaire grid.

6.10.2.2 Copy Questionnaire

You can copy an existing Questionnaire to form a new Questionnaire definition from the
Questionnaire Library window. To create a new Questionnaire from the Questionnaire Library
window, follow these steps:

1. Select the check box adjacent to the Questionnaire ID.
2. Click Copy Questionnair e button from the Questionnaires grid.
The Questionnaire details are copied and a confirmation message is displayed. Click OK.

The copied Questionnaire is displayed under the Questionnaires grid in Draft status with a
new ID.

6.10.2.3 Questionnaire Details M anagement

The Questionnaire Details window facilitates you to perform additional actions on the existing
Questionnaires.

You can access the Questionnaire Details by clicking the Questionnaire ID link from the
Questionnaire Library window

The actions that are possible on a Questionnaire from the Question Details window are the
following:

e Edit Questionnaire
*  Preview Questionnaire

e Submit Questionnaire for Review

6.10.2.3.1 Edit Questionnaire

You can edit the details of an existing Questionnaire with Draft or In Review status from the
Questionnaire Library window. To edit the definition details of a Questionnaire from the
Questionnaire Library window, follow these steps:

1. Click the Questionnaire I D hyperlink of the Questionnaire definition, which you want to
edit.
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The Questionnaire definition details are open for edit.

2. Edit the details as required.
You can edit the Name, Description, Owner, Sections & Questions, and Documents.
For more information, refer to Create Questionnaire section.

3. You can also create sections and Questions from the edit window. A Questionnaire can
have multiple sections and each of these section can contain Questions. To create a section
for a pre defined Questionnaire, follow these steps:

1. Click the ID hyperlink of the Questionnaire, to which you want to add sections.
2. Thedefinition details are displayed in Questionnaire Details window.

3. Click Edit button.
4

Enter the Section Name in Sections & Questions grid and click Add Section (+)
button.

The section is added and is displayed under Sections & Questions grid.
5. Click Edit Section button to edit the section name. Click Save Section button.

6. Click Create Question button to create a Question in the saved section. For more
information, refer to Create Question section.

7. Click Link Question button to link existing Questions from the Questions Library
window. For more information, refer to Questions Library section.

8. Select the check box adjacent to a Question and click Delink Question button to
delink a previoudly linked Question.

9. Select the check box adjacent to a Question and click Delete Question button to
removea Question.

Note:  Only those Questions, which are created from the specific section can
be deleted using this delete functionality.

10. Click Delete Section button and click OK in the confirmation dialog box to remove a
section.

4. You can reorder the sequence of Questions from the Questionnaire Details window. To
reorder a set of Questionnaire, follow these steps:

1. Click the Sequence Questions button.
The Sequence Questionnaire window is displayed.

2. Click Move Question button and populate the From and To fields of Change
Question Number to move a Question. Click Change button.

3. Click Moveto Section button and select the section name from the drop down list in
Move Selected Questionsto field to move a Question to the selected section. Click
Change button.

4. Click M ove Section button and populate the From and To fields of Change Section
Number to move a Question. Click Change button.

5. Click Save Sequence button to save the Sequence Questions details.

5. You can attach documents to the Questionnaire definition from the Questionnaire Details
window. To attach a document to the Questionnaire from the Questionnaire Details
window, follow these steps:
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1. Click Attach Document(s) button from the Documents grid.
The Attach Documents window is displayed.
2. Populate the form details as tabul ated:

Table6-9 Attach Documents Details

Field Description
Thefield(s) marked in asterisks(*) are mandatory.

Component The component is selected as Questionnaire, by defaullt.

Type Select the type of the document from the drop down list. The available
options are:

* Regulation

« Policy

» Documentation
¢ Annexures

Logical File Name Enter a name for the file, which you are about to upload.

Choose afile Click Browse button and select the required file from the Choose File
to Upload window.

3. Click Attach File button.
The selected file is associated with the Questionnaire definition.
6. You can click the Preview Questionnaire button to view the preview of the Questionnaire.
7. Click Submit button. The Questionnaire definition is saved with updated details.
The status of a saved Questionnaire is changed to Open.
8. Click Review button to submit the Questionnaire for review.

The status of the Questionnaire is changed to In Review.

6.10.2.3.2 Preview Questionnaire

The preview Questionnaire section facilitates you to view the Questionnaire and the associated
sequence Questions.

To preview the Questionnaire from the Questionnaire Library window, follow these steps:

1. Click the Questionnaire | D hyperlink of the Questionnaire definition, which you want to
preview.

The Questionnaire definition details are displayed.
2. Click the Preview Questionnaire button.

The Questionnaire with all the associated Questions are displayed in Preview
Questionnaire window.

From the Preview Questionnaire window, you can also click the View Documents/Hide
Documents button to view/hide the documents associated with the Questionnaire in the
Documents grid.

6.10.2.3.3 Submit Questionnaire for Review
You can send Questionnaire, which arein Open status, for review.

To send a Questionnaire for review from the Questionnaire Library window, follow these steps:
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1. Click the Questionnaire I D hyperlink of the Questionnaire definition, which you want to
send for review.

Note:  Only those Questionnaires which are in Open status can be sent for
review.

The Questionnaire definition details are displayed.
2. Click the Review button.
3. Click OK in the confirmation dialog box.
The Questionnaire review has been initiated and the status is changed to I n Review.

4. Click Submit button. The Questionnaire has been sent for review.

Note: Questionnairesin In Review status will not be available for
assessment/attestations until it is moved back to Open status.

6.10.2.4 Delete Questionnaire

You can delete the details of a Questionnaire which isin Draft status from the Questionnaire
Library window. To delete the definition details of a Questionnaire from the Questionnaire
Library window, follow these steps:

1. Select the check box adjacent to the Questionnaire | D of the Questionnaire definition,
which you want to remove.

2. Click Delete Questionnair e button.

3. Click OK in the confirmation dialog box. The Questionnaire definition details are del eted
and removed from the Questionnaires grid.
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7.1 Overview

The dashboard of OF SMRM integrates the results generated by the OFSMRM application with
Oracle Business Intelligence (OBI), giving users the ability to perform queries on OFSMRM
components. This ability enables the user to access seeded reports and dashboards and to
quickly develop new reports on awide variety of information.

Standard reports and dashboards are part of the installation of OFSMRM. You can implement
these reports as they are available, or modify them to the specifications of your users. Within
minutes, you can access valuable information such as High Risk Models and Usages, Model
Validation Rating analysis, Aging of Model Issues, Heat map of components, and so on.

This chapter describes the available OFSMRM reports.

7.1.1 AccessDashboard

You can access Dashboards from the OFSMRM home page by clicking Dashboard menu. The
available reportsin Oracle Business I ntelligence Enterprise Edition (OBIEE) are displayed. For
more information on OBIEE, refer to Oracle Business I ntelligence Enterprise Edition end user
documents at

http://www.oracl e.com/technetwork/middl eware/bi-foundati on/documentati on/bi-apps-098545.
html.

7.2 Reports

The following Dashboards are available as part of OFSMRM application.

7.2.1 Executive Dashboard

The Executive Dashboard of OFSMRM includes few basic reports available. You can select a
Business Line and Category to view the details.

» HighRisk Models

* HighRisk Usage

* Modelsby Regulation

*  Usage by Regulation

*  Current VsPrevious Model Validation Rating
*  Current Vs Previous Usage Validation Rating
» Aging of Model Issues

» Aging of Usage Issues
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* Model Validation Heat Map
» Usage Validation Heat Map
e Additional Reports

* Model by Status

» Usage by Status

7.2.1.1 Aging of Model Issues

This report provide you a detailed view of the number of 1ssues which have Model 1ssues
pending to be resolved. This details the total number of Model 1ssues, Model Issues fixed on
time, and pending Model Issuesin different time frames.

Aging of Model Issues
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Figure7-1 Aging of Model | ssues

7.2.1.2 Aging of Usage | ssues

Thisreport provide you a detailed view of the number of Models which have I ssues pending to
be resolved. This details the total number of Issues, Issues fixed on time, and pending Issuesin
different time frames.

Aging of Issues
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Figure 7-2 Aging of Usage | ssues

7.2.1.3 Additional Reports
The following additional reports are also present as part of the Executive Dashboard.

7.2.1.3.1 Mode by Satus

Model by Status displays the number of Models present is different workflow statuses. You can
click the bars of the chart to view the details regarding these Models in each status.

Model by Status
Time run: 8/5/2013 5:00:00 PM
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Figure 7-3 Model by Status

7.2.1.3.2 Usageby Satus

Usage by Status displays the number of Usages present is different workflow statuses. You can
click the bars of the chart to view the details regarding these Usages in each status.

*q __ Usage by Status
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Figure 7-4 Usage by Status

7.2.2 Issue & Actions

The following reports are available as part of I1ssue & Actions dashboard:
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e Issues across Category

» Actions across Category

* Issuesacross Business Lines
» Actions across Business Lines
e Aging of Issues

e Aging of Actions

7.2.2.1 |Issuesacross Category

I ssues across Category provides you adetailed view of 1ssues across different categories. This
report plots the number of Issues and Issue Cost for different categories such as Credit Risk,
Liquidity Risk, and Market Risk.

Issues across Category
5 Time run: 8/28/2013 10:07:54 AM
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Figure 7-5 |ssues Across Category

7.2.2.2 Actions across Category
Actions across Category provides you a detailed view of Actions across different categories.

This report plots the number of Actions and Action Cost for different categories such as Credit
Risk and Liquidity Risk.

Actions across Category
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Figure 7-6 Actions Across Category

7.2.2.3 |Issues across Business Lines
I ssues across Business Lines provides you a detailed view of |ssues across different Business
Lines. This report plots the number of Issues and Issue Cost for different Business Lines such
as Retail Banking, Retail Finance, and so on.

Issues across Business Lines
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Figure 7—7 |ssues Across Business Lines

7.2.2.4 Actions across BusinessLines

Actions across Business Lines provides you a detailed view of Actions across different
Business Lines. This report plots the number of Actions and Action Cost for different Business
Lines such as Retail Banking, Retail Finance, and so on.

Actions across Business Lines
{ Time run: 8/28/2013 10:07:54 AM
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Figure 7-8 Actions Across BusinessLines
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7.2.2.5 Aging of Issues

Aging of Issues report provide you a detailed view of the number of Issues pending to be
resolved. This details the total number of Issues, Issues fixed on time, and pending Issuesin
different time frames.

QX T e wonsanm
View Graph [+
Refresh -Print -Export
Figure 7-9 Aging of Issues
7.2.2.6 Aging of Actions
Aging of Issuesreport provide you a detailed view of the number of Issues pending to be
resolved. This details the total number of Issues, Issues fixed on time, and pending Issuesin
different time frames.
& T et wonsane

Graph [=]
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Figure 7-10 Aging of Actions

7.2.3 Model & Usage

The Model & Usage dashboard provides you the following reports in two different tabs, which
are Models and Usage.

The reports available under Models tab are the following:
* HighRisk Models

* Modelsby Regulation

*  Current Vs Previous Model Validation Rating

* Model Vaidations Task Schedule
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* Model Validation Heat Map
e Additional Reports
* Model Status Report
* Overdue Model Issues
» Overdue Model Actions
* Overdue Model Attestations
* Overdue Model Validations
* Overdue Model Change Log
* Pending Approva Model Stages
* Model Details

7.2.3.1 High Risk Models

This report provides you an insight to the number of Models, which are at risk among different
Business Lines and Categories. You can choose to view the number of high risk Models either
in various Business Lines or in different Categories.

‘_'_ High Risk Models
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Figure7-11 High Risk Models

You can aso click any of the bar graph item to view the details of the High Risk Modelsin that
Business Line or Category.

7.2.3.2 Models by Regulation

Models by Regulation report provides you a detailed view of the number of Models under
different regulatories in a Business Line. You can choose to view the number of Models either
in various Business Lines or in different Categories from the View by drop down list.
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tv _ Models by Regulation
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Figure7-12 Models by Regulation

7.2.3.3 Current Vs Previous Model Validation Rating

Current Vs Previous Model Validation Rating report provides you the number of Models
undergo different Validation Types.

‘_ Current Vs Previous Model Validation Rating
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Figure 7-13 Current Vs Previous Model Validation Rating
7.2.3.4 Model Validations Task Schedule

Model Validations Task Schedule provides you the percentage of the number of validations
scheduled in different quarters.
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Model Validations Task Schdule
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Figure 7-14 Model Validations Task Schedule

7.2.3.5 Model Validation Heat M ap

Model Validation heat map provides you a detailed view of Models with validation ratings.
This report tabulates the validation details with details such as Model 1D, Model Name,
Version, Business Line, Category, Criticality, Tier, Validation Type, Validation Rating, and
Validated Date.

Model Validation Heat Map
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Figure 7-15 Model Validation Heat Map

7.2.3.6 Additional Reports
The following additional reports are part of Models tab of Models & Usage dashboard:

7.2.3.6.1 Mode SatusReport
Model Status Report provides you the number of Models present in different statuses.
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Model by Status
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Figure7-16 Model by Satus

7.2.3.6.2 Overdue Model |ssues

Overdue Model Issues report provides you the details of Models I ssues, which are overdue.

‘., Overdue Model Issues
it | Time run: 8/28/2013 11:47:45 AM
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Figure 7-17 Overdue Model issues

7.2.3.6.3 Overdue Model Actions

Overdue Model Actions report provides you the details of Models Actions, which are overdue.

t __ Overdue Model Actions
o Time run: 8/28/2013 11:48:55 AM

|Model jin] |\-'ers|0n |Model Mame |Business Line |Cahegory |Mode| Owner |BU Head |.t'-\ct|on Id |Act|on MName |Target Date |No of Issues Linked |
|DEV 1 |DEV |aBCUSA  |Credit Risk [Morron Ownes |BU Head |81231815 [action model 1234556 | 25-Aug-13 | o

Return -Edit -Refresh -Print -Export

Figure 7-18 Overdue Model Actions

7.2.3.6.4 Overdue Model Attestations

Overdue Model Attestations report provides you the details of Models Attestations, which are
overdue.

7-10 Oracle Financial Services Model Risk Management



Reports

7

Model ID | Version [Model Name

AMDLO03 | 002 Many issues
4MDLO0G | 002 Model
4MDLO1 001 Sanity test
mi123 3123

Overdue Model Attestations
Time run: 8/28/2013 11:49:50 AM

Model Owner
Model Owner
Model Owner
Model Owner
For Validation cheds .better not touch |Model Owner

Return -Edit -Refresh -Print -Export

BU Head |Business Line

BU Head |Private Banking
BU Head |Wholesale Banking [Low
BU Head |Private Banking
BU Head |Private Banking

Criticality |Category

High

Low

Credit Risk
Market Risk
Credit Risk
Credit Risk

Attestation ID |Due Date
31234748 | 25-Aug-13
31235204 | 26-Aug-13
31231046 | 25-Aug-13
31245138 | 27-Aug-13

Figure 7-19 Overdue Modd Attestations

7.2.3.6.5 Overdue Modd Validations

Overdue Model Validations report provides you the details of Models Validations, which are
overdue.

Overdue Model Validations
Time run: 8/28/2013 11:50:47 AM

‘/z'

Model ID |Version Model Name
4MDLO1 {001 Sanity test

m123 (3123

Return -Edit -Refresh -Print -Export

Model Owner |BU Head |Business Line

Model Owner |BU Head |Private Banking |Credit Risk |Ongoing Monitoring |Half Yearly

Category |Validation Type

Outcome Analysis

For Validation check .better not touch |Model Owner |BU Head |Private Banking |Credit Risk |Control

Validation Frequency |Validation ID | Validator |Validation Source | DueDate

Monthly

Monthly

81230504 Schedule

81233233 Adhoc
Schedule

81229855 Adhoc
Schedule

8/26/2013 3:33:03PM
8/25/2013 3:34:04PM
8/25/2013 3:33:03PM
8/25/2013 11:58:39 AM
8/25/2013 1:07:31PM
8/25/2013 11:58:21 AM

Figure7-20 Overdue Model Validations

7.2.3.6.6 Overdue Model Changel og

Overdue Model Change Log report provides you the details of Models Change Log, which are
overdue.

ﬁ Overdue Model Change Log
7 Time run: §/28/2013 11:51:53 AM

Model ID | Version |Model Name

Model Ovmer
20 2.0 |ceditrisk model for change log Model Ovmer
3.0 3.0 (Thisis for testing the MRM This is for testing th Model Owner
|4MDLO06 | 002 Mode! Model Owner

MDLO0SO 001 This wil be rejectsd for rewark
mi23  |3123 |For Validation check .better not touch
Return -Edit -Refresh -Print -Export

Marron Ownes BU Head |Private Banking
Model Owner |BU Head |Private Banking

BU Head |Business Line
BU Head |ABC USA
EBU Head |ABC USA

BU Head |Wholesale Banking |Market Risk

Category
Credit Risk
Market Risk

Credit Risk.
Credit Risk.

51245585 | tested

Change Log ID |Change Name _|Change Source [Owner
81230053 |test change
81239231 |changed
51239704 hnhg
81239711 |FFFFFFFFFAFFF
81244181 new change log
81244273 | tester
81239789 |fohbfs

Internal MOWN |MRGA
Internal MRGS ~|MOWN
Internal MRGA |MOWM
External MOWN__|MOWN
Internal MRGA |QAUSER
Internal MOWN | QAUSER
External MRGS |MOWM
External QAUSER | MRMUSER.

Created by |Closed By |Closed On [Due Date

MRGA 24-Aug-13
MOWN 2%6-Aug-13
MOWN 27-Aug-13
MOWN 26-Aug-13
QAUSER 25-Aug-13
QAUSER: 27-Aug-13
MOWN 2%6-Aug-13

MRMUSER 27-Aug-13

Figure 7-21 Overdue Model Change Log

7.2.3.6.7 Pending Approval Model Stages

Pending Approval Model Stages report provides you the details of Models Stages, which are
Pending Approval.
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‘_ __ Pending Approval Model Stages
it Time run: 8/28/2013 11:52:56 AM

Figure 7-22 Pending Approval Model Stages

7.2.3.6.8 Model Details
Model Details report provides you the details of all the Models available.
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Figure 7-23 Model Details Screen
The reports available under Usage tab are the following:

 HighRisk Usage
»  Usage by Regulation
e Current Vs Previous Usage Validation Rating
e Usage Validations Task Schedule
e Usage Validation Heat Map
e Additional Reports
» Usage Status Report
e Overdue Usage Issues
e Overdue Usage Actions
e Overdue Usage Attestations
e Overdue Usage Validations
e Overdue Usage Change Log
e Pending Approval Usage Stages
» Usage Details

7-12 Oracle Financial Services Model Risk Management



Reports

7.2.3.7 High Risk Usage

This report provides you an insight to the number of Usages, which are at risk among different
Business Lines and Categories. You can choose to view the number of high risk Usage either in
various Business Lines or in different Categories.

High Risk Usage
Time run: 8/5/2013 4:29:46 PM

View by |Business Line [+ |

L

Time run: 9/3/2013 2:19:05 PM

180

150

120

Count of Usages
£
hi

i‘ii.I_ |i
|i|

View by |Business Line [« |

ili

L]
W Volker Rule
olcker Rule

[l U.5. Securities and Exchange ...

Trust Indenture Act of 1838
[l Securities and Exchange Act

[l Securities Exchange Act of 19...
&0 | Securities Act of 1933
= — | M Sarbanes Oxley Act
nE == 50X
0 W Patriot ACT
[l Office of the Comptroller oft...
e m oo
Qqai gg B g W Office of Thrift Supervision (...
2z = =0 T=0
= 5@ g5@ W occ
2 2 = Ej = 3 National Credit Union Admini...
@ ® | MiFID
Business Line Inwestment l".nrr_gan\r.‘-‘m’f nf1
Refresh -Print -Export
Figure 7-25 Usage by Regulation
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Refresh -Print -Export
Figure 7-24 High Risk Usage
You can aso click any of the bar graph item to view the details of the High Risk Usage in that
Business Line or Category.
7.2.3.8 Usage by Regulation
Usage by Regulation report provides you a detailed view of the number of Usage under
different regulatories in a Business Line. You can choose to view the number of Usage either in
various Business Lines or in different Categories from the View by drop down list.
Usage by Regulation
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7.2.3.9 Current VsPrevious Usage Validation Rating
Current Vs Previous Usage Validation Rating report provides you the number of Usages
undergo different Validation Types.

‘_ Current Vs Previous Usage Validation Rating
. Time run: 8/28/2013 11:37:06 AM

2
Il LA

1 Il M-

‘ |l B
v woam -

oo —+= =g &

3 o @2 7]

Jo © 4] a

Ed g w8 =

J2 = 2.3

2 3 mE

i @

Validation Types

Refresh -Print -Export

Figure 7-26 Current Vs Previous Usage Validation Rating

7.2.3.10 Usage Validations Task Schedule
Usage Validations Task Schedule provides you the percentage of the number of validations
scheduled in different quarters.

. Usage Validations Task Schdule
L#h . Time run: 8/28/2013 11:56:01 AM

M Jan-Mar
M Juby-Sep
57.14% W Oct-Dec

No. of Walidations Scheduled

Refresh -Print -Export

Figure 7-27 Usage Validation Task Schedule
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7.2.3.11 Usage Validation Heat Map
Usage Validation heat map provides you a detailed view of Usages with validation ratings. This
report tabulates the validation details with details such as Usage ID, Usage Name, Version,
Business Line, Category, Criticality, Tier, Validation Type, Validation Rating, and Validated

Date.

‘ Usage Validation Heat Map
3

Tiné run: B

63013 11:36:48 &M

Ussot I Usape Hame
85001 Usage for testing bugs

Thisn  This s for bestiegg te MRS Ths s for bty th This Privale Bariing

Version Dusress Lne Casegory _|Crincaliy [Teer valdaton Type

D01 Metwork andl Achuory Saee |Liguicity Rink
ey

01 Prreate Barkng Cre fnk Toee Peux

Ongang Manitorng

Creci Risk  |Very Low T Too | Dutcome Ardyse.

Arst

Usagr | Wholesale Barking CrediiRisk  |Medum | Tier Three Back Testng

fiefoesh «prs - Expert

Tiw Three Evsbuntion of Coreaphusl Sourdness

Frakuton of Corcaptual Soundn

Vakdaton Ratng Vakdeted Date

Figure 7-28 Usage Validation Heat Map

7.2.3.12 Additional Reports
The following additional reports are part of Usage tab of Models & Usage dashboard:

7.2.3.12.1 Usage Satus Report

Usage Status Report provides you the number of Usage present in different statuses.

Usage by Status
Time run: 8/28/2013 11:13:46 AM

45
4.0
@ 35
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5 £ 55 ©Es ©pc T30 §o2
= = Sa $ 4 5co EEEL.Q z
5 fa & 9&@9&3 og &
g =L =L =L =L
[
(=]
Status
Return -Edit -Refresh -Print - Export
Figure 7-29 Usage by Status

7.2.3.12.2 Overdue Usage Issues Overdue Usage Issues report provides you the details of
Usage I ssues, which are overdue.
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Overdue Usage Issues
Time run: 9/3/2013 2:22:48 PM

‘/A'

Return -Edit -Refresh -Print -Export

Usage 1D |Version |Usage Name Business Line Category  |Usage Owner [BUHead  [Issue ID [Tssue Name Status [Target Completion Date
42[0 Barrier Option Netwark and Advisary Sales | Credit Risk. 31327314 testing issus profile report Open |31-Aug-13
31223241 |R1.1 |Retal Banking Netwark and Advisary Sales |Liquidity Risk [Tom Harely | Black Hanes | 31254333 |155_1 Draft |31-Aug-13
81242139 |1 Usage Validation Wholesale Banking Credit Risk  |Mark Owens |Black Hanes |31254356 |ISS_@2 Draft |31-Aug-13
81247710 (1 Validation Wholesale Banking Credit Risk  |Mark Owens |Black Hanes |81249635 |Issue Created for Usage - Validation |Open [31-Aug-13
31249651 |Validation Usage Open |31-Aug-13
81258671 (1.0 PD Mode! for Corporate Finance \Wholesale Banking Division | Credit Risk  |Mark Owens |Black Hanes |81262753 |PD Model calibration Open |07-Aug-13
812724911 RE] Wholesale Banking Market Risk |Mark Owens |Black Hanes |81320340 | testing issue for linkages tab Open |31-Aug-13
81319815 |ERRIC |ERRIC Metwork and Advisory Sales |Liquidity Risk |Owner Black Hanes |31324316 |ERRIC Open
81320273 |ccd ccd Wholesale Banking Market Risk | Owner Black Hanes |31324169 |ccd Open
81323483 |1 REINST Metwork and Advisory Sales |Credit Risk  [Mark Owens |Black Hanes |81318071 |issue workflow testing 001 Open |31-Aug-13

Figure 7-30 Overdue Usage | ssues

7.2.3.12.3 Overdue Usage Actions
Overdue Usage Actions report provides you the details of Usage Actions, which are overdue

L 7

420

81247710 |1

1258671 1.0
12724911

81320273 ccd

81323483 |1

1318815 ERRIC

Overdue Usage Actions
Time run: 9/3/2013 2:25:56 PM

Usage ID_|Version |Usage Name

Barrier Option

Validation

PD Model for Carporate Finance

REJ
ERRIC
cod

REINST

Return -Edit -Refresh -Frint -Export

Business Line Cateqory  |Usage Owner [BUHead  |Action Id |Action Name Target— " [Mo of Issues Linked
Network and Advisory Sales | Credit Risk 81262778 |Model re-calibrated. 10-1ul-13 a
81318103 |testing action workflow 00236 30-Aug-13 a
Wholesale Banking CreditRisk |Mark Owens |Black Hames |81223855 | testing action for reapen 003 16-1ul-13 a
81224735 |Action Created to test reopen 003 | 25-Jun-13 a
81224547 |waefsadgtfrwet 18-Jun-13 a
81225343 testssdfgsdfy 18-Jun-13 Q
81225790 |Action created to test WF cose | 26-Jun-13 0
Wholesale Banking Division |CreditRisk  Mark Owens |Black Hanes 81252778 |Model re-calibrated. 10-Jul-13 1]
Wholesale Banking Market Risk | Mark Owens |Black Hanes |81322221 | testing action workflow! @#$@! #§ | 31-Aug-13 0
Network and Advisory Sales |Liquidity Risk | Qwner Black Hanes |81324324 testing action linkage tab 31-Aug-13 1]
Wholesale Banking Market Risk | Owner Black Hanes |81324187 werwer 31-Aug-13 1]
81324222 |as34efdasf 31-Aug-13 1]
Network and Advisory Sales |CreditRisk Mark Owens |Black Hanes 81318103 |testing action workflow 00236 30-Aug-13 1]
81318151 |testing action wf bug fix 30-Aug-13 1]
81318196 |testign action workflow bugs 31-Aug-13 1]

Figure 7-31 Overdue Usage Actions

7.2.3.12.4 Overdue Usage Attestations

Overdue Usage Attestations report provides you the details of Usage Attestations, which are
overdue.

Overdue Usage Attestations
Time run: 8/28/2013 12:00:26 PM

7

Usage 1D |Version |Usage Mame
456001 001

Return -Edit -Refresh -Print -Export

Usage Owner |BU Head |Business Line

Usage for testing bugs |Model Owner |BU Head |Metwork and Advisory Sales

Criticality | Category
Liquidity Risk

Attestation ID |Due Date

81231602 | 24-Aug-13

Figure 7-32 Overdue Usage Attestations

7.2.3.125 Overdue Usage Validations

Overdue Usage Validations report provides you the details of Usage Validations, which are
overdue.
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. Overdue Usage Validations
it Tirne run: 8/28/2013 12:01:44 PM

Usage 10 Verson [Lisage Mame Usage Owner [0U Head [Dusiness Lne Category  vabdaton Type valdaton Freguency [valkdszon I [valdator
ABGH01 DL Lsage for besting buge Model s BL Hmadd Nebwork ard Aubviscr y Sales: | Ligpachity Risk. Fuasaon of Conceptusl Soundness |l Yeady R1231757 [Tom Harely | Aufhox
Schedue
Rt Monthly 81231570 Moxdel Valdator | Schedule

TomHarely | adhoc
1237771 |Model vabdator | Adhoc
Schedule

ALGO0Z 002 Usage Model Owner UU Head Private Banking CredtRisk  Control Monthly

Rt Lt -Refresh -Fint -Laport

Figure 7-33 Overdue Usage Validations

7.2.3.12.6 Overdue Usage ChangelL og

Overdue Usage Change Log report provides you the details of Usage Change Logs, which are

overdue.

t' Overdue Usage Change Log
e . Time run: 8/28/2013 12:03:00 PM

Usage ID |version Usage Name Usage Owner |Business Line Category |BU Head |Change Log ID |Change Name |Source |Owner |Created by | Closed By |Closed On [Duedate
10 1.0 |Usage of mark et risk model |Model Owner |ABC USA MarketRisk [BUHead | 81231533 change Internal [MOWN [MRGA  |MOWN 24-Aug-13
81233105 |ww External [MOWN [MOWN  [MOWN 24-Aug-13
81234926 |assa External MOWN [MOWN  MOWN 23-Aug-13
13523 |3 sdfsdg Model Owner |Network and Advisory Sales |Liquidity Risk [EUHead | 81235618 |second usage |External MOWN [MRGA | MRGA 23-Aug-13
4U56002|002  |Usage Model Owner |Private Banking CreditRisk |BUHead 81239254 Name Internal MRGA |[MRGA | MRGA 26-Aug-13

Return -Edit -Refresh -Print -Export

Figure 7-34 Overdue Usage Change Log

7.2.3.12.7 Pending Approval Usage Stages

Pending Approval Usage Stages report provides you the details of Usage Stages, which are

Pending Approval.

‘_ Pending Approval Usage Stages
e/ Time run: 8/28/2013 12:04:11 PM

Stage Owner |Stage Approver |Pending From
8/25/2013 12:00:00 AM

Usage 1D |Version |Usage Mame Usage Owner |Stage ID  |Stage Name
81234421 (3.0 This is for testing the MRM This is for testing th |Model Owner |81233211 |Testing Application | ML SAPP

Return -Edit -Refresh -Print -Export

Figure 7-35 Pending Approval Usage Stages

7.2.3.12.8 Usage Details
Usage Details report provides you then details of all the Usage available.
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Figure 7-36 Usage Details

7.2.4 Validations
The Validations dashboard provides you the following reports:
* Model Validation Heat Map
*  Usage Vdlidation Heat Map
» Vdidator Occupancy Report

7.2.4.1 Model Validation Heat Map

Model Validation heat map provides you a detailed view of Models with validation ratings.
This report tabulates the validation details with details such as Model 1D, Model Name,
Version, Business Line, Category, Criticality, Tier, Validation Type, Validation Rating, and

‘ Model Validation Heat Map
W Time run: 8/26/2013 11:53:40 AM
Al Valoes [
Meckel 05 " | Mextel Marre Vg [Busiress L |Cabegury | Critienity T Waldation Type | Vallation Ratrg [Vakelsted Cate
0003 Mary isues 002 Frivate Bankng | Credt Risk | Hgh Tier Two | Control L
Ongaing Manitonng
Outcome Analyss _ Medum
a0l Sanity test 001 Frivate Bankng | Credit Risk |Low Tier Three | Ongoing Monitonng L
Quitrame Analyss
LI LN 1 ADC U5A Credt sk veryLow Teer One  Back Testng L
Contrdl
rgang eritoeng [
Medum
This s This is for testng the MRM This is for tesang th This  Privase Banking | Credit Risk |Very High Tier Two | Control
mi2s For Valdalion check better nat touch 3123 Privabe Barking | Credit Risk Ter Three | Control
Ongang Merstonns [N ¢
Medum
Rmadt
fgfesh -Fri -Eazet

Figure 7-37 Model Validation Heat Map

7.2.4.2 Usage Validation Heat Map

Model Validation heat map provides you a detailed view of Models with validation ratings.
Thisreport tabulates the validation details with details such as Model 1D, Model Name,
Version, Business Line, Category, Criticality, Tier, Validation Type, Validation Rating, and
Validated Date.
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_ Usage Validation Heat Map

Tine: run: /262013 11:53:43 AM
o |l vkt ]

Usage 1D |Lisage Hame Version Busness Lne Category | Crincalty [Tier vabdaten Type

56001 |Leage for testrg bugs 001 Pemtrk e Adhvmery Same Lipacity Rk T Theme Eeshunton of Conemptun Seascrmes
Resdt

arncond |eage [y Cemabt ik Tew Fazr Eesunten of Conepian Scuncroess. [

Mewn

Ongang Monitorng

Thes [T s for testng e MM The s for testrg h The Prevate Bankng Credtiuse | VeryLow Ter Twe | Dutcome Ansiyss
Rest

Ussge  [Usage Usage  Wholesale Barking Credtsk Medum |Ter Thvee fack Testng
Conol

Outearme Analys
Bafagh -frint -Cagart

Figure 7-38 Usage Validation Heat Map

7.2.4.3 Validator Occupancy Report

Validator Occupancy Report provides you the number of Models and Usages assigned to each

of the users with Validator role in the applications.

_ Validator occupancy Report
©/ Time run: 8/28/2013 12:05:01 PM

30

20

Model Validator Tom Harely

Walidator

Refresh -Print -Export

Figure 7-39 Validator Occupancy Report
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A.1 Workspace Options

The workspace option consists of the various elements available in the user interface to help
you in selecting an option or to navigate to a specific location on the page. The available
workspace options are discussed in detail.

A.1.1 Search and Filter

The Search and Filter option in the user interface helps you to find the required information.
You can enter the nearest matching keywords to search, and filter the results by entering
information in the additional fields.

OFSMRM provides you an option to search and find information in the following ways:
e Basic Search
*  Advanced Search

* Views

A.1.1.1 Basic Search

Thisisthe default search option in any of the OFSMRM modules. This search isbased on
limited set of search parameters and helps you to retrieve the relevant details.

Example A-1 Basic Search

If you arein Model Management window, and need to retrieve information regarding a set of
Models, you can provide details such as Model 1D, Model Name, Version, or Model Status and
click Go button.

Model

[El Search [ Advanced Search | [ Views | @ Clear | C Go

Model ID Version

Model Name Model Status

Figure A1 Basic Search Grid
The definitions that match the search criteria are displayed in the Model Management window.

A.1.1.2 Advanced Search

Advanced search offers the same search fields as provided for a regular search along with an
expanded set of additional fields. If you know most of the details such as Category, Owner, Last
Modified Date, and so on, then you can filter the records using the Advanced Search
components.
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Example A2 Advanced Search

If you arein Model Management window and want to retrieve information regarding a set of
Models, you can provide details such as Model ID, Model Name, Business Line, Count of
Usage (sel ect the appropriate operators from the drop down list), Validation Type, Target Date
(select the appropriate operators from the drop down list), Last Modified (select the appropriate
operators from the drop down list), Version, Model Status, Category, Model Owner, Criticality,
or Model Tier and click Go button.

B Advanced Search [%L Search | (R Views | & Clear | Save | oy Go
Model ID Version

Model Name Model Status =
Business Line -3 Category - &
Count of Usage >= - Model Owner - [&
Validation Type = Criticality =
Target Date v 3 Model Tier -

Last Modified i (5

Figure A-2 Advance Search Grid

The definitions list that match the search criteriais displayed in the Model Management
window.

A.1.1.2.1 SaveAdvanced Search You can save an Advanced Search, once you have
populated the search criteria. Such a saved search is considered as a pre-defined search and is
listed in Views Search drop down list.

A.1.1.3 Views

Views represent pre-populated search queries and helps you to filter the processes based on the
pre-defined views. Click Views button to access Views Search.

Example A-3 Views

If you want to retrieve alist of Models, in Model Management window, whose parameters are
similar, then you can make use of Views Search.

B Views Pending Retire Approval Model ¥ | [ manage Views | [ Search | [A Advanced Search

Figure A-3 ViewsGrid
To search for aset of Models using Views:

1. Click Views button in Search grid of the Model Management window.
The Views search is displayed.
2. Select therequired pre defined view from the drop down list.
The Models matching the selected view are displayed in Model Management window.

A.1.1.3.1 ManageViews

From the Views Search window, you can manage the existing View Searches or define new
View Searches.

To create anew View Search from Manage Views window:
1. Enter the name of the new Search in the Search Name field.

2. Enter the description for the new search in Search Description field.
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3. Populate the search criteriain the Advanced Search grid provided in Manage Views
window.

For more information, refer to Advanced Search section.
4. Click Save Search.

The search definition is saved with the populated details and isdisplayed under Views
Search list.

A.1.2 Wrap/Unwrap Item List

Wrap/Unwrap option in the definition listing windows facilitates the expansion or abridgment
of list itemsin the page. You can click the Expand (>>) button to expand the itemsin a
column. Such expanded items are wrapped and listed within the confined boundaries of the
columns.

A.2 Export Definitions

You can export the definitions using the export functionality. This exports the definition details
in a spreadsheet and you can save the same in your local computer.

To export adefinition in OFSMRM:
1. Select the check box adjacent to the definition you want to export.
2. Click Export button.
The Export Properties dialog box is displayed.
3. Set the Document Type as Excel and select the Form Data/section Data as section Data.
4. Click Export in the Export Properties dialog box.

When processing is complete, the data is displayed in the browser window with adialog
box with save option.

5. Click Save button.
The Save As dialog box is displayed.
6. Select alocation where you want to save the file.
7. Click Save.
The definition list is exported and is saved in the spreadsheet.

A.3 View Profile Reports

The profile report of a definition provides al the details associated with the particular
definition. From the definition details window, you can view and download the definition
detailsin PDF format.

To view and download the definition details in a PDF, follow these steps:

1. Select the check box adjacent to the definition, of which you want to view and download
the detailsin PDF.

2. Click the Profile button above the Details tab.
The File Download window is displayed.
3. Click Open/Saveto opent and view thefile or save the file on your local computer.

This PDF contains all the details associated with the definition.
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A.4 Hierarchy Browser

The Hierarchy Browser window displays an entire node of hierarchical items, including root,
parent, and child nodes. This facilitates you to drill through the hierarchy and select a specific
item to be used for processing.

—

ﬂ" Hierarchy Browser, - Windows Internet Explorer E“E|gl

Business Line

=-Al
=l Vihelesale Ban king Divizion

‘o Treasury

‘- WWholezale Bankin g

Node HFin:

[ ok | | cancel

Figure A-4 Hierarchy Browser

You can use the hierarchical member code, name, or node name to search for a specific
member.

In the Hierarchy Browser window, you can also perform the following actions:
» Click Expand All button to expand all the branches.

» Click Expand Branch button to expand a selected branch.

» Click Collapse Branch button to collapse a selected branch.

»  Click Show Code Values (Right) button to view the code values at the right side of the
hierarchy members.

»  Click Show Code Values (L eft) button to view the code values at the |eft side of the
hierarchy members.

»  Click Show Code button to view the code of hierarchy membersinstead of hierarchy
member names.
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A5 Send Emall

Any updates regarding the definitions can be notified to all the stakeholders by sending emails
to them. Thisis possible from the definition listing window.

To send an email from the definition listing window:
1. Click Send Email button in the definition listing window.
The Send Email window is displayed.
2. Enter the details in the Send Email window as tabul ated below:

Table A-1 Send Email Details

Field Description

The fields marked in asterisks (*) are mandatory.

From By default, thisfield is populated with the logged in user name. You
can update thisfield.

Recipients Enter the recipient email ID(s).
The maximum allowed characters are 3000.

Subject Enter the subject for the email.
Mail Body Enter the email body.
The maximum allowed characters are 3000.
Attach Profile Report Select Yes, if you want to attach the profile report with the email.
3. Click Send.

Emailsto all the mentioned stakeholders are sent, with the populated details.

A.6 Calendar

The Caendar in the user interface helps you to specify adate in the DD/MM/YYYY format by
selecting from the pop-up calendar. You can navigate to the specific month or year by using the
arrow buttons or select using the drop down list. When you click the required date the details
are auto updated in the date field.

4 | August LI 4 | 2013 % | ¢
1 2 2
4 5 8 7 ] g 10
11 12 12 14 18 18 17
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