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Preface

Oracle Hospitality RES 3700 Credit Card Interface provides a PCI-compliant credit
card transaction system.

Purpose

These Release Notes provide a brief overview of additions, enhancements, and
corrections implemented in this software release. Their intent is informative, not
instructional. Review RES 3700 Credit Card Interface's product documentation,
including technical and application advisories for previous versions, for detailed
information on installation, upgrade, configuration, and general use.

Audience

This document is for system administrators that install and configure credit card
drivers for Oracle Hospitality RES 3700 Point-of-Sale.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

• Product version and program/module name

• Functional and technical description of the problem (include business impact)

• Detailed step-by-step instructions to re-create

• Exact error message received

• Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/.

Revision History

Date Description of Change

November 2016 Initial Publication
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1
Features and Updates

This chapter describes the features and updates contained in this release.

Oracle Payment Interface

Mastercard Unique Card Acceptor Terminal ID Support

Mastercard 2-Series Bank Identification Number (BIN) Support

Network Proxy Support

Oracle Payment Interface
This release adds RES native driver (CaOPI) for integration with Oracle Payment
Interface to handle credit card transactions. This driver supports RES 3700 features
and functionality not supported by the MICROS Gateway Device Handler (MGDH),
such as:

• Beverage control

• Place holders

• Splitting checks with auths

• Adding checks with auths

• More than five auths per check

• Associating auths with specific seats

• Voiding credit card tenders before batch and settle

• Printing credit auths to the CA Voucher printer

The driver does not support the following RES 3700 features:

• Gift Cards

• TopUp Auth

• Balance Inquiry

• Void a refund

• Debit

• SaleCashBack

• CC Voice for QSR (offline sales)

• Backup OPI Server
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Mastercard Unique Card Acceptor Terminal ID Support
The FDMS and TSYS credit card drivers now support the Mastercard requirement for
using a unique identifier (sometimes called Lane Number) for each workstation where
an authorization request originates. The software uses the workstation object number
for this purpose.

Mastercard 2-Series Bank Identification Number (BIN) Support
The FDMS and TSYS credit card drivers now include readiness and compliance for the
Mastercard 2-Series BIN numbers (https://www.mastercard.us/en-us/issuers/get-
support/2-series-bin-expansion.html).

Network Proxy Support
The FMDS credit card driver now supports the use of a network proxy.

Mastercard Unique Card Acceptor Terminal ID Support
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