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1. Setting up Oracle FLEXCUBE Investor Servicing
Installer

1.1

1.2

1.3

1.4

Introduction

Before installing Oracle FLEXCUBE Investor Servicing, you need to set up the Installer on the server.
This document explains the methods of setting up the installer.

The Oracle FLEXCUBE Investor Servicing Installer picks up the source files from the Source Directory

and compiles and builds the enterprise archive file. The enterprise archive file is then deployed on the
Application Server using the Application Server admin console.

Terminologies

You may come across the following jargons in this document:

e {INSTALLER_DIR} — This term represents the installer home directory
e {J2EE_SDK_INSTALLATION_DIR} — This term represents the J2EE SDK home directory

Prerequisites

You will need the some components for setting up the Oracle FLEXCUBE Investor Servicing Installer.
Refer to the index for details.

Setting System Properties for Installer

You need to set the system properties before running Oracle FLEXCUBE Investor Servicing Installer.
These settings are applicable to Oracle FLEXCUBE Investor Servicing and the Gateway Applications.

1. Navigate to ‘Control Panel’ from Windows and double-click ‘System’ icon. The ‘System Properties’
window is displayed.
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2. Select ‘Advanced’ tab.

System Properties

General Caomputer Mame Hardware

Autormatic Updates Remate

You muzt be logged on as an Administrator to make most of theze changes.

Performance

Yizsual effects, processor scheduling, memory usage, and virtual memory

Settings

Izer Profiles

Desktop zettings related to your logon

Settings

Startup and Recovery

Sustern startup, spztem Failure, and debugging information

Seftings

l Enviranment ' ariables ” Enror Reporting l

[ Ok, H Cancel ]

3. Click ‘Environment Variables’ button. The following window is displayed.

Environment Yariahles

User wariables For Vigneshsa

‘Wariable Walue
TMP C:\Documents and Settings\vigneshsall. ..
mew || Edt | [ Delete |

Sysbem variables

Yariable Yalue A
CATALINA _HOME  C:\JawvalTomcat 5.5 y
CLASSPATH Ci\Program Files\IEM WebSphere ML,
ComSpec CHWTINDOMW S| svskem32emd. exe
DEFLOGDIR Ci\Documents and SettingsiAll Usersia, ..
envsdk_reghkey 3.0;7.0 hd

[ mew || Edt || Delete

|

[ oK ] l Cancel

]
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You need to create a new user variable. Click ‘New’. You will be prompted to enter the variable name
and value.

Yariable name:

Yariable value:

WL_HOME

Ov\beatwlserver 10,3

[ Ok ] [ Cancel

You need to create the following user variables.

Variable required for Oracle WebLogic Application Server

Server home directory

Eg: D:\bea\wlserver_10.3

Sl. | Variable Variable Value Remarks
No. | Name
1. WL_HOME Location of the WebLogic Application | This variable is required when the

Web Service Application is deployed
to Oracle WebLogic Application
Server.

Variable required for

IBM WebSphere Application Server

Server home directory

Eg: C:\Program
Files\IBM\WebShere\AppServer

Sl. | Variable Variable Value Remarks
No. | Name
1. WAS_HOME | Location of Websphere Application This variable is required when the

Web Service Application is deployed
to IBM WebSphere Application
Server.

Create a directory with the name {INSTALLER_DIR}\Library\was.

Copy the following files from {WAS_HOME}\plugins to the directory {INSTALLER_DIR}\Library\was.

com.ibm.ws.runtime.jar

com.ibm.jaxws.tools.jar

Once you have copied the Installer, INFRA and Gateway sources from the Software, right-click the
the source folder on the local machine, Go to ‘Properties’ and uncheck the attribute ‘Read Only’.
Apply the settings to the folder, sub-folders and files when prompted.

Variable required for database installation

directory
Eg: D:\Oraclel1gClient

SI. | Variable Name Variable Value Remarks
No.
1. ORACLE_HOME | Location of Oracle 11g Home This variable is required for database

installation.
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1.5

1.6

Variable required for NLS

For NLS installations, you need to edit the variable ‘Path’ as follows:

Sl. | Variable
No. | Name

Variable Value Remarks

1. NLS_LANG

AMERICAN_AMERICA.UTF8 | This user environment variable is required for
all the static data with non-English characters
to be loaded properly into the database.

5. Now, you need to edit the system variable ‘Path’. Select the system variable ‘Path’ and click ‘Edit’.

Edit System Variable

Yariable name:

Yariable value:

Path

Yidk1.5.0_18\bing;0:oracle 1 0gClientibin;|

[ 04 H Cancel ]

Variable Name

Variable Value

Path

Location of Oracle Home directory
Eg: D:\Oracle11gClient\bin

6. Once the environment variables are set, restart the system.

Pre Installation Steps for FCIS 12.0.1

1. Copy FCIS 12.0.0 Sources from Vercon

Delete only FCUBS and Installer Folder from the copied sources

2
3. Copy FCIS 12.0.1 sources on top of 12.0 sources available in local machine.
4

Change application name as FCIS in INSTALLER\SOURCE\config\installer.properties

Running Installer On Windows

Now, the source folder in the local system will look like the one below.
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1. 12.01Docs

L imp

[& Oracle Content Servers

1. flightcancelledKolkata_files

P2 FCUBSInstaller.bat Date modified: 6/16/2012 5:33 PM
¢ | Windows Batch File Size: 642 KB

Date created: 6/19/201210:50 AM
Offline availability: Not available

Offline status: Online

@Ov[ 1. » Computer » Vercon_IP-BPD-01 (\\10.184.75.56) (E) » EXEC » FLEXCUBE Kemel » FCUBS1200 » INSTALLER » SOURCE » [ 4 | [ Search soURCE - N o
File Edit View Tools Help
Organize v Open Print  Bum New folder 0 @
v Name Date modified Type Size
B Desktop )i classes 6/19/201210:50 AM  File folder
18 Downloads |\ config 6/19/201210:50 AM  File folder
%] Recent Places 1. InstallOptions 6/19/201210:51 AM  File folder
). Library 6/20/20127:03PM  File folder
B Desktop ) st 6/19/201210:55 AM  File folder
4 Libraries [ FCUBSInstaller.bat 6/16/2012533 PM  Windows Batch File 7K8
[3) Documents |_] FCUBSInstaller.sh 6/16/20124:50 PM  SH File 7K8
& Music | MANIFEST.MF 6/16/20124:551PM  MF File 1KB
&) Pictures
ﬂ Videos
A ishroy
% Computer
€ Network
[& Control Panel
& RecycleBin

Follow the steps given below to run the installer in Windows:

1. Run the installer by double-clicking ‘FCUBSInstaller.bat’ from the installer source folder.

2. The following screen is displyed .
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B Clwindows\system32\cmd.exe | ﬂlﬁj

Flex GCube UBS : Release 11.4.8.8.8 — Production on 18:57:37.86 Fri 87282812

Copyright <c)> 2812, Oracle Financial Services Software Ltd. All rights resevved.

Checking the write pevrmizsions.....

checking whether Installer is running
Creating a new flag fi
csucessfully created the flag File.

Pleasze Enter the lWeblogic Home Path...
Enter Weblogic Home Directory:C:n0OraclesMiddlewareswlserver_18.3_

3. This screen prompts you to enter the Weblogic Home path. Enter the Weblogic Home Path and press
‘Enter’ key.

4. You get a prompt to enter the Java Home Path. Enter the Java Home Path and press ‘Enter’ key.
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Bl Ciwindows\system32\cmd.exe = [ E [

Flex Cube UBS : Release 11-.4.8.8.8 — Production on 11:83:53.768 Fri 62282012

Copyright <c> 2812, Oracle Financial Serwvices Software Ltd. All rights reserwved.

Checking the write permissions.....

checking whethey Installey is running
Creating a new fFlag file
suces 111y created the flag File.

PFlease Enter» the Weblogic Home Path...
Ente» Weblogic Home Directory:CiOracle~Middlewarewlserver_ 160._.3
Tar to be copied Ffrom C:-~Oracle~Middleware wlserver_ 10_3-~server~libwojdbct_ jar
Copuying jars into the Librarwu._ ..
1 file<s?> copied.
Initiali=zding the errorLevel to @

Checking Java Home
linable to Find Java Home .
Please input Java path [Example: D:~Program Files“Javajdkl_6&6_@_171

Enter JAUA HOME Directory: DixJavasjdkl.6.@_18_

5. The Welcome screen is displayed.

| Y
%) Oracle FLEXCUBE Universal Installer 12.0.0 (=

Oracle FLEXCUBE Investor Service ORACLE’

Prerequisites
Please specify the JOK and Oracle Home path
JOK Path 'Zl \Javaydk1.6 C1_18] I
Ant Path [ |
Oracle Home l:: \appushroy\product\i1.2.0\dbhome_1 ]
Weblogic Home ]C \Oracle\Middieware\wiserver_10.3 I

Log Next Exit

6. Now you can proceed with the installation process.

Note: If you re-launch the installer which was closed abruptly, the following screen is displayed.
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Bl Chwindows\system32\cmd.exe | ﬂlﬁ]

Flex Cube UBE : Release 11.4.8.8.8 — Production on 11:14:2%_.94 Fri B?-28-2012

Copyright <c> 2812, Oracle Financial Services Software Ltd. All rights reserved.

Checking the write permizsions.....

checking whether Installer iz running

Installer iz already running

Please manually delete the chk flg file in order to continue.

Press any key to continue . . . _

In this case, you have to delete the file ‘chk.flg’, created in the installer sources and again re-launch the
Installer.

1.7 Running Installer on UNIX/LINUX

This section describes the method to run Oracle FLEXCUBE Investor Servicing Installer on UNIX/LINUX
system.

1.7.1 Logininto PUTTY

In order to run installer on UNIX machines, you need to login to the UNIX machine using PuTTy. Go to
‘PuTTy Configuration’ screen.
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X PulTY Configuration

Categony:

=- Seszion Basic options for wour PUTTY session

Logging Specify pour connection by host name or [P address
= Teminal Host Mame [or IP address) Part

Keyboard 10164 74143 22

Bell E—

Features [oincok .

) ) ) O]

= windaw () Raw (O Ielmet (O Rlogn () 55H

Appearance Load, save or delete a stored session

Behawo.ur Saved Sessions

Tranglation

Selection

Colours Default Settings
= Connection

Rlogin

= 55H
Auth
gunneh Cloze window on exit:
ugE O dhways O Mever (3 Only on clean exit
(o] (oo

Provide the following details:

Host Name

Specify the host address of UNIX machine which you need to connect.

Protocol
Select SSH as the protocol.

Once you have provided these details, click ‘Open’. You will be prompted for the login ID and password of
the UNIX machine.

& fecubs@IPL143D0R: -
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Enter the login details.

You can check the current shell for the user in putty console using the following command.
echo $SHELL

In case the current shell is not bash, you need to set the shell to bash.

You can check the user home directory using the following command.

cd $SHOME

$pwd

1.7.2 Exporting Enviroment Variables

You can export the environment variables in UNIX by modifying the ‘.bash_profile’ file. Use the following
command to find out the .bash_profile file type.

$ find . —user <username> -type f —name ‘.bash_profile*

You need to edit .bash_profile based on the details given below.If the .bash_profile file does not exist, you
need to create it.

Note: It is mandatory to set JAVA_HOME
For Example: JAVA_HOME="/usr/javal/jdk1.6.0_18’

export JAVA_HOME
1.7.2.1 For Gateway Webservice Building

The server home location is changes with the server. For,

a. For ORACLE WEBLOGIC SERVER:
WL_HOME: Give the oracle weblogic installed location
For Example: WL_HOME='"/oraint1/web1034/Oracle/Middleware/wlserver_10.3'

export WL_HOME
b. For IBM WEBSPHERE SERVER:

WAS_HOME: Give the IBM websphere installed location.
For Example: WAS_HOME="/oraint1/IBM/WebSphere/AppServerl'

export WAS_HOME
1.7.2.2 For Database Installation

a. For Path variable

You need to edit ‘Path’ system variable and append Oracle Home path.
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Notes:

e To check the PATH variable in the Unix system, you need to enter the following command:
$ echo $PATH

e To append a directory to the PATH variable, you need to enter the following command:
$ export PATH = $PATH;/Java/jdk1.6.0_18/bin;/Oracle10gClient/bin;

1.7.3 Running Installer through XManager

In order to run Oracle FLEXCUBE Investor Servicing Installer on UNIX machine, you need to have the
software called XManager. This section contains the settings required for running Oracle FLEXCUBE
Investor Servicing Installer through XManager on UNIX mahines.

Install XManager. You can find an icon ‘Xstart’ inside XManager folder. Double-click ‘Xstart’ icon in order
to connect to the server. The following screen is displayed.

B Xstart Q|§|@

. , [ew, .,
Session:  [S] foubs@10.184.74.143
Uszer Marme: | Frubs

Shorteut. ..

Passward: T
Execution Command:

Justfbinf=term -ls -display $DISPLAY
Opkions

g, Show stakus dislog box,
n""’) [ show reply messages.

To configure advanced options, _
click the Advanced butkon, Advanced...

)

un

Close

£
O
i I
o 3
=
(-] <

Help

Specify the following details:

Session

Specify the session name.

Host

Specify the UNIX machine IP address.
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Protocol

Specify the protocol based on the the operating system.

A few examples for the protocols for various operating systems are given below:

Operating System Protocol

Oracle Enteprise Linux SSH

IBM AIX TELNET

Solaris SSH

UNIX SSH
User Name

Specify the UNIX user name.

Password

Specify the password for the UNIX user name.

Excution Command

Specify the execution command based on the operating system.

Operating System

Execution Command

Oracle Enteprise Linux

{usr/bin/xterm -Is -display $DISPLAY

IBM AIX {usr/dt/bin/dtterm -Is -display $DISPLAY
Solaris lusr/openwin/bin/xterm -Is -display $DISPLAY
UNIX {usr/bin/X11/xterm -Is -display $DISPLAY

Once you have specified the details, click ‘Run’. The Xstart Console window is displayed.
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B3 fcubs@IPL143D0R: ~ftest/Gatewaylnstaller/SOLURCE

[foubsRIPL14300R SOURCEIS 1=
build,xml FCUESInztaller, jar  Library nbproject_build
config FCUBSInztaller.zh logs nbproject_dist
ZDOMATM_HOHMEE Images MAMIFEST.MF  ScriptTest.sh
FCUESInztaller,bat  Installlptionz nbproject aro
[foubs@IPL14300R SOURCEIS | AFCUBSInstaller,sh

B

Use the following command to list the files present in the directory:

Is

In order to run the installer, you need to invoke the ‘FCUBSInstaller.sh’ file using the following command.

J/FCUBSInstaller.sh

This command starts the installer. The following screen is displayed.
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1.8

| Oracle FLEXCUBE Universal Installer 12.0.0 =)

Oracle FLEXCUBE Investor Service ORACLE

Prerequisites

Please specify the JDK and Oracle Home path.

JOK Path [D:Vavaljak1.6.0_18 |
AntPath | |
Oracle Home ID,\app\ushrOy\product\ﬁ 2.0\dbhome_1 | =
)| Weblogic Home [C,\Oracle\!.liddleware\wlserver_10,3 I A i
Log - Next Exit

Now you can continue with the installation process.

The 'Installer folder and the Destination folder must be present in the UNIX/LINUX server with full access
permissions.

Running Installer in Silent Mode

This section describes the method to run Oracle FLEXCUBE Investor Servicing Installer in silent mode.

In order to run Oracle FLEXCUBE Investor Servicing Installer in silent mode, you need to create the
following properties files:

e ‘silentConfigBuild.properties’ to build Application in silent mode
e ‘silentConfigDatabase.properties’ to setup Databse in silent mode

Follow the steps given below to run the installer in silent mode:

1. In command prompt, navigate to the folder where the ‘FCUBSInstaller.bat’ is located.
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Enter the command with ‘/s’ to start the installer.
CAWINDOWS\system32\cmd.exe - FCUBSInstaller. bat /s

Flex Cube UBS : Release 11.4.8.8.8 - Production on 13:87:11.29 Fri 89282812

Copyright <(c> 2012, Oracle Financial Services Software Ltd. All rights reserved.

Checking the write permissions

checking whether Installer is »unning
Creating a new flag f
sucessfully created the flag File.

Initializing the errorlevel to @

WJava Home Path has been set sucessfully.

5

Clearing the jar file.
Clearing the compiled classes files.

Checking logs Folder

—Current Folder——

Compiling the sources Start

Create classes folder.

Setting class path to compile the sources.
Classpath Sucessfully set.

Compiled sources successfully.

Building the jar file Starts....
Copying the property filesz into Classes.

Creating Images directory under Classes.

Copying Images from sprc folder to classessImages.
Creating META-INF directory under Classes.
Copying MAMIFEST.MF into Classes“META-INF.
Building the jar file.
Hemoving the Classes folder.
Building jar is done.

0ptinns‘7§fﬁﬁjﬁﬁ ConfigfilePath /s
Ernter AB for Application Build or DB for DataBase Build:_

2. Enter AB for Application Build or DB for Database Build and press 'Enter’ key.
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C:AWINDOWS\system32\cmd.exe - FCUBSInstaller. bat /s

[Flex Cube UBE : Release 11.4.8.8.8 — Production on 13:87:11.29 Fri 89-28.-2012

(Copyright <{c> 2812, Oracle Financial Services Software Ltd. All rights reserved.

iChecking the write permi

checking whether Installer
Creating a new flag file
lzucessfully created the flag File.

Initializing the errorLevel to @

Java Home Path has been set sucessfully.

iClearing the compiled files
IClearing the jar file.
iClearing the compiled classes files.

Checking logs Foldex

—Current Folder——

[Compiling the sources Start

Create classes folder.

Setting class path to compile the sources.
iClasspath Sucessfully set.

ICompiled zources successfully.

Building the jar file Stav I
Copying the property files into Classes.

iCreating Images directory under Classes.

Copying Images from swrc folder to classessImages.
iICreating META—INF directory under Classes.
iCopying MANIFEST .MF into Classes~META-INF.
[Building the jar file._

Removing the Classes folder

Building jar d —

0ptAom #3s AB-DB ConfigfilePath ~s
nter AB for Application Build or DB for DataBase Build:AB
er Ualid Path of Configuration file:D:xClearCaszel2_BAInztaller~config szilentConfigBuild._properties

3. Enter the valid Path of the silent configuration build properties file. If you have given AB, then you
need to give the path of ‘silentConfigBuild.properties’. If you have given DB, then you need to give the
path of ‘silentConfigDatabase.properties’ file. Press ‘Enter’ key to continue.

C:AWINDOWS\system32\cmd.exe
Flex Cube UBS : Release 11.4.8.8.8 — Production on 13:87:11.2% Fri B%9-28.2812

Copyright <c> 2812, Oracle Financial Services Software Ltd. All rights reserved.

iChecking the write permissions

ichecking whether Installer is running.
Creating a new flag file
lrucessfully created the flag File.

Initializing the errorLevel to @

iChecking Java Home
WJava Home Path has been set sucessfully.

Clearing the compiled files
Clearing the jar file.
Clearing the compiled classes files.

iChecking logs Folder

——Current Folder——

Compiling the sources Start

Create classes folder.

Betting class path to compile the sources.
Classpath Sucessfully set.

Compiled sources successfully.

Building the jar file Starts....

Copying the property files into Classes.

Creating Images directory under Classes.

Copying Images from src folder to classes“Images.
Creating META—INF directory under Classes.
Copying MAMIFEST .MF into Classes“~META-IMNF.
Building the jar file.

Removing the Classes folder.

Building jar is done.

Opt ions—75 AB/DB_ConfigfileBath /s
Enter AB for Application Build-or DB for DataBase Build:AB

4. The installer starts running in silent mode.
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5. The following pop-up window shows the logs.

CAWINDOWSsyslem 3 2java.exe

learCaselZ . Blnztaller Dest 20120723 1312 -1IMFRA-FGIMeolleh

Class:icom.o .utilite.copy. InfraCopy—>copyASowrce (O——>Copying FCJELCH folder
Class:com.o atilitw.copy. InfraCopy—>copyBELCHC > —>»Copying ELCM folder
Class:icom.o utilite.copy. InfraCopy—>copyAProject 3——-28ource Ddy i= A/18.184.
75 .56sUercon_1P-BPD-01/FCSOURCE-FLEXCUBE_Kerne L-FQUBS_12 A .A-ELCHA-AFFLICATIOH./FC
JELCH- ELCHController

Class:icom.ofsz . utility.copy. InfraCopy—>copyAProject(>——>Destinatdon Dir iz D:rC
learCasell .Blnstaller Dest 20120923 __ 1312/ INFRA-ELCHMController

Class:icom.of sz . utility.copy. InfraCopy—>copyAProject(>—>Source Ddy i= A/10.184.
75 . haAlercon_1P-BPD-81/FCSOURCE-FLEXCUBE_Kevne L-FQUBS_12 @ . A/ELCHAAFPPLICAT10H/FC
JELCH- /ELCHIt 0

Class:com.ofsz . utility.copy. InfraCope——>copyAProject{>——>Destination Dir is D:rC
learCaselZ . Blnztaller Dest 201207223 1312 -INFRA-ELCHMDTO

Class:com.ofsz . utility.copy. InfraCopy—>copyAProject{>——>Source Dir iz /108,184,
75 .56Uercon_1P-BPFD-01/FGCEOURCE-FLEXCUBE_Kerne L-FQUBS_12 A .A-ELCHA-AFFLICAT 10N FG
JELCM- /ELCHEJB

Class:icom.ofsz . utility.copy. InfraCopy—>copyAProject(>——>Destinatdon Dir iz D:sG
learCasell . BlnstallerDest 20120923 1312-1NFRA-ELCHMEJE

Class:icom.of sz . utility.copy. InfraCopy—>copyAProject(>—>Source Ddr i= A/10.184.
75 . haAlercon_1P-BPD-81/FCSOURCE/FLEXCUBE_Kevne L/-FQUBS_12 A .A/ELCHMAAFPLICAT 10N FC
JELCHMA /ELCHEntities

Class:icom.ofsz . utility.copy. InfraCope—>2copyAProject{y——>Destination Dir is D:sC
learCaselZ.Blnstaller Dest 28120723 _ 1312/INFRA-ELCMENntities

6. Once the installer finishes the task, this log window gets closed automatically.

1.8.1 Running Installer in Silent Mode on LINUX

In order to run Oracle FLEXCUBE Investor Services installer in silent mode on LINUX, use the following
command

sh FCUBSiInstaller.sh /s AB <INSTALLER>\config\silentConfigBuild.properties
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2. Troubleshooting

Introduction

This chapter guides you through the troubleshooting methods while installing Oracle FLEXCUBE Investor
Servicing. You can follow the methods described here to figure out the error and then troubleshoot it.

Checking Logs

If you get an error message while doing an Oracle FLEXCUBE Investor Servicing Installation activity, you
can check the log file to figure out the part of the code that caused the error. The log contains detailed
information about executed methods and the type of error, if any.

In order to check the log file, go to the folder ‘logs’ in the Oracle FLEXCUBE Investor Servicing Installer
source in the local system.

Details

FCUBSInstaller (==

& FCUBSInstaller EX
File Edit ‘“ew Favorites Tools Help ”
@ Back - -J l@ p Search Ii_i‘ Folders '

Address |53 DyyFCUBSInstaller v Bs

o Fap = =
File and Folder Tasks ||/] config Ilj Images Il;J Installoptions
Other Places — — Fo
II/] Library IlJ logs I|,) nbproject
IJ

5y build,xml S8 FCUBSInstaller11.1.bat
%ML Dacument M5-DOS Batch File
4KE 1KE

w
A

File: Folder

Date Modified: Today, August

012, G0, O 4 B FoUBSInstaler1l,1.jar I MANIFEST.MF
£,| | Executable Jar File MF File:

1,347 KB LKE

1.31 MB 'J iy Computer

11 ohjects

Inside the folder, you will find the log file ‘FCUBSInstaller.log’. This file contains detailed information about
the methods executed.
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Abrupt Exit from Installer (Windows Only)

In case for some reason the Oracle FLEXCUBE Investor Servicing Installer hangs and you are not able to
proceed further, you may need to exit the Installer and restart the process. If you exit the Installer when it
is hung, the application will be closed but the process will still be running in the background. In case of
abrupt exits, you need to manually end the process running in the background.

Follow the steps given below:

1. Exit Installer.

2. Open ‘Task Manager’. Go to ‘Processes’ tab and find ‘javaw.exe’ process.

£ Windows Task Manager EIE|E|
File Options  Wiew Help

fpplications | Processes | performance || Networking

Irnage Mame User Mame CPU . Mem Usage -
WP Se, exe SYSTEM on 5912 K
igFxpers.exe Shashidhar oa 2,924 K
hkcmd . exe Shashidhar i oa 2,956 K
WINWORDLEXE Shashidhara aa 53,280K
explorer.exe Shashidhar 01 13,476 K
RTHDCPL.exe Shashidhar i on 26,304 K
notepad.exe Shashidhar & ] 3,604 K
taskmar.exe Shashidhar 0z 5,424 K
stickies.exe Shashidhar i oa 7BEZEK
imp.exe Shashidhar & ] 27,144 K
ctfmaon. exe Shashidhar oa 4,312K
ACEcnt. exe Shashidhar i oa 7,988 K
cammunicatar . exe Shashidhar & ] 8,876 K
WPy SE, SXE SYSTEM on 245K
oracle.exe SYSTEM on 503,028 K
McTray.exe Shashidhar & ] 924 K
AdobeaRM.exe Shashidhar oa 6,624 K
OUTLOOK, EXE Shashidhar i on 17,005 K
UdaterUl exe Shashidhar & ] 2,944 K
THSLSMR,EXE SYSTEM ] 24,272k
jusched.exe Shashidhar i oa 4,092 K
igs.exe SYSTEM oo 1,384 K
albd_server.exe clearcase_albd ] 7,572k

ACEnwork, exe SYSTEM on 4,916 K

javaw,exe

svchost.exe ] 6,284 K

iexplore. exe End Process Tree oa 15,460 K

spoalsy . exe Debug i 5,700 K

svchost.exe ] 4,208 K

mfeann. exe Set Priarity y | 00 5636 K

Meshield. exe - a0 31,240K

Set Affinity. .. !

sychost.exe ATy [ii] 3.572K s

Show processes From all users
IProcesses: [} CPU Usage: 5% Commit Charge: 13300 | 3410M

3. Right-click the ‘javaw.exe’ process and click ‘End Process’. Windows shows a warning message.

Task Manager Warning x|

results including loss of daka and system instability. The
process will nok be given the chance to save its stake or
data before it is terminated, Are you sure wou want ko
terminate the process?

"j MeARMING: Terminating a process can cause undesired
L

[ ves i [ Mo ]

4. Click “Yes’ to accept the message.

22 ORACLE



2.4

This will end all the processes initiated by Oracle FLEXCUBE Investor Servicing Installer. This action will
also delete the log files or the Destination Directory files which the Oracle FLEXCUBE Investor Servicing
Installer has accessed earlier.

Note that you need to delete the file chk.flg from the Installer Source directory before restaring the
Installer.

Installer Configuration

Using Oracle FLEXCUBE Investor Servicing Installer, you may install Executable FCIS 12.0.1.

For installating Executable FCIS_12.0.1, you need to use the INSTALLER sources from the executable
shipment location.

In EXEC mode, the Installer sources will not have the folder /INSTALLER/SOURCE/src/com’. In that
case, you can run the Installer in EXEC mode
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