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1. Setting up Oracle FLEXCUBE Investor Servicing 
Installer 

1.1 Introduction 

Before installing Oracle FLEXCUBE Investor Servicing, you need to set up the Installer on the server. 
This document explains the methods of setting up the installer.  

The Oracle FLEXCUBE Investor Servicing Installer picks up the source files from the Source Directory 
and compiles and builds the enterprise archive file. The enterprise archive file is then deployed on the 
Application Server using the Application Server admin console. 

1.2 Terminologies  

You may come across the following jargons in this document: 

 {INSTALLER_DIR} – This term represents the installer home directory 

 {J2EE_SDK_INSTALLATION_DIR} – This term represents the J2EE SDK home directory 

1.3 Prerequisites 

You will need the some components for setting up the Oracle FLEXCUBE Investor Servicing Installer. 
Refer to the index for details.  

1.4 Setting System Properties for Installer 

You need to set the system properties before running Oracle FLEXCUBE Investor Servicing Installer. 
These settings are applicable to Oracle FLEXCUBE Investor Servicing and the Gateway Applications. 

1. Navigate to ‘Control Panel’ from Windows and double-click ‘System’ icon. The ‘System Properties’ 

window is displayed.  

01-Index.doc
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2. Select ‘Advanced’ tab. 

 

3. Click ‘Environment Variables’ button. The following window is displayed. 
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4. You need to create a new user variable. Click ‘New’. You will be prompted to enter the variable name 

and value.  

 

You need to create the following user variables. 

Variable required for Oracle WebLogic Application Server 

Sl. 
No. 

Variable 
Name 

Variable Value Remarks 

1. WL_HOME Location of the WebLogic Application 
Server home directory 

Eg: D:\bea\wlserver_10.3 

This variable is required when the 
Web Service Application is deployed 
to Oracle WebLogic Application 
Server. 

Variable required for IBM WebSphere Application Server 

Sl. 
No. 

Variable 
Name 

Variable Value Remarks 

1. WAS_HOME Location of Websphere Application 
Server home directory 

Eg: C:\Program 
Files\IBM\WebShere\AppServer 

This variable is required when the 
Web Service Application is deployed 
to IBM WebSphere Application 
Server. 

Create a directory with the name {INSTALLER_DIR}\Library\was. 

Copy the following files from {WAS_HOME}\plugins to the directory {INSTALLER_DIR}\Library\was. 

 com.ibm.ws.runtime.jar 

 com.ibm.jaxws.tools.jar 

Once you have copied the Installer, INFRA and Gateway sources from the Software, right-click the 
the source folder on the local machine, Go to ‘Properties’ and uncheck the attribute ‘Read Only’. 
Apply the settings to the folder, sub-folders and files when prompted. 

Variable required for database installation 

Sl. 
No. 

Variable Name Variable Value Remarks 

1. ORACLE_HOME Location of Oracle 11g Home 
directory 

Eg: D:\Oracle11gClient 

This variable is required for database 
installation. 
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Variable required for NLS 

For NLS installations, you need to edit the variable ‘Path’ as follows:  

Sl. 
No. 

Variable 
Name 

Variable Value Remarks 

1. NLS_LANG AMERICAN_AMERICA.UTF8 This user environment variable is required for 
all the static data with non-English characters 
to be loaded properly into the database. 

5. Now, you need to edit the system variable ‘Path’. Select the system variable ‘Path’ and click ‘Edit’.  

 

Variable Name Variable Value 

Path Location of Oracle Home directory 

Eg: D:\Oracle11gClient\bin 

6. Once the environment variables are set, restart the system.  

1.5 Pre Installation Steps for FCIS 12.0.1 

1. Copy FCIS 12.0.0 Sources from Vercon 

2. Delete only FCUBS and Installer Folder from the copied sources  

3. Copy FCIS 12.0.1 sources on top of  12.0  sources available in local machine. 

4. Change application name as FCIS in INSTALLER\SOURCE\config\installer.properties 

1.6 Running Installer On Windows 

Now, the source folder in the local system will look like the one below.  
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Follow the steps given below to run the installer in Windows: 

1. Run the installer by double-clicking ‘FCUBSInstaller.bat’ from the installer source folder.  

2. The following screen is displyed . 
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3. This screen prompts you to enter the Weblogic Home path. Enter the Weblogic Home Path and press 

‘Enter’ key. 

4. You get a prompt to enter the Java Home Path. Enter the Java Home Path and press ‘Enter’ key. 
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5. The Welcome screen is displayed. 

 

6. Now you can proceed with the installation process. 

Note: If you re-launch the installer which was closed abruptly, the following screen is displayed. 
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In this case, you have to delete the file ‘chk.flg’, created in the installer sources and again re-launch the 
Installer. 

1.7 Running Installer on UNIX/LINUX 

This section describes the method to run Oracle FLEXCUBE Investor Servicing Installer on UNIX/LINUX 
system.  

1.7.1 Login into PUTTY 

In order to run installer on UNIX machines, you need to login to the UNIX machine using PuTTy. Go to 
‘PuTTy Configuration’ screen. 



 1-9 

 

Provide the following details: 

Host Name 

Specify the host address of UNIX machine which you need to connect. 

Protocol 

Select SSH as the protocol.  

Once you have provided these details, click ‘Open’. You will be prompted for the login ID and password of 
the UNIX machine.  
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Enter the login details.  

You can check the current shell for the user in putty console using the following command. 

echo  $SHELL 

In case the current shell is not bash, you need to set the shell to bash. 

You can check the user home directory using the following command. 

cd $HOME 

$pwd 

1.7.2 Exporting Enviroment Variables 

You can export the environment variables in  UNIX by modifying the ‘.bash_profile’ file. Use the following 
command to find out the .bash_profile file type. 

$ find . –user <username>  -type f –name ‘.bash_profile*’ 

You need to edit .bash_profile based on the details given below.If the .bash_profile file does not exist, you 
need to create it. 

Note: It is mandatory to set JAVA_HOME  

For Example: JAVA_HOME='/usr/java/jdk1.6.0_18’ 

export JAVA_HOME 

1.7.2.1 For Gateway Webservice Building 

The server home location is changes with the server. For,  

a. For ORACLE WEBLOGIC SERVER: 

WL_HOME: Give the oracle weblogic installed location 

For Example: WL_HOME='/oraint1/web1034/Oracle/Middleware/wlserver_10.3' 

export WL_HOME 

b. For IBM WEBSPHERE SERVER: 

WAS_HOME: Give the IBM websphere installed location. 

For Example: WAS_HOME='/oraint1/IBM/WebSphere/AppServer1' 

export WAS_HOME 

1.7.2.2 For Database Installation 

a. For Path variable 

You need to edit ‘Path’ system variable and append Oracle Home path. 
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Notes:  

 To check the PATH variable in the Unix system, you need to enter the following command: 

$ echo $PATH 

 To append a directory to the PATH variable, you need to enter the following command:  

$ export PATH = $PATH;/Java/jdk1.6.0_18/bin;/Oracle10gClient/bin; 

 

1.7.3 Running Installer through XManager 

In order to run Oracle FLEXCUBE Investor Servicing Installer on UNIX machine, you need to have the 
software called XManager. This section contains the settings required for running Oracle FLEXCUBE 
Investor Servicing Installer through XManager on UNIX mahines.  

Install XManager. You can find an icon ‘Xstart’ inside XManager folder. Double-click ‘Xstart’ icon in order 
to connect to the server. The following screen is displayed. 

 

 

Specify the following details: 

Session  

Specify the session name. 

Host  

Specify the UNIX machine IP address. 
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Protocol 

Specify the protocol based on the the operating system. 

A few examples for the protocols for various operating systems are given below: 

Operating System Protocol 

Oracle Enteprise Linux  SSH 

IBM AIX  TELNET 

Solaris  SSH 

UNIX  SSH 

User Name 

Specify the UNIX user name. 

Password 

Specify the password for the UNIX user name. 

Excution Command 

Specify the execution command based on the operating system. 

Operating System Execution Command 

Oracle Enteprise Linux  /usr/bin/xterm -ls -display $DISPLAY 

IBM AIX  /usr/dt/bin/dtterm -ls -display $DISPLAY 

Solaris  /usr/openwin/bin/xterm -ls -display $DISPLAY 

UNIX  /usr/bin/X11/xterm -ls -display $DISPLAY 

Once you have specified the details, click ‘Run’. The Xstart Console window is displayed. 
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Use the following command to list the files present in the directory: 

ls 

In order to run the installer, you need to invoke the ‘FCUBSInstaller.sh’ file using the following command. 

./FCUBSInstaller.sh 

This command starts the installer. The following screen is displayed. 
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Now you can continue with the installation process.  

The 'Installer folder and the Destination folder must be present in the UNIX/LINUX server with full access 
permissions. 

1.8 Running Installer in Silent Mode 

This section describes the method to run Oracle FLEXCUBE Investor Servicing Installer in silent mode.  

In order to run Oracle FLEXCUBE Investor Servicing Installer in silent mode, you need to create the 
following properties files: 

 ‘silentConfigBuild.properties’ to build Application in silent mode  

 ‘silentConfigDatabase.properties’ to setup Databse in silent mode 

Follow the steps given below to run the installer in silent mode:  

1. In command prompt, navigate to the folder where the ‘FCUBSInstaller.bat’ is located.  



 1-15 

 

Enter the command with ‘/s’ to start the installer. 

 

2. Enter AB for Application Build or DB for Database Build and press ’Enter’ key. 
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3. Enter the valid Path of the silent configuration build properties file. If you have given AB, then you 

need to give the path of ‘silentConfigBuild.properties’. If you have given DB, then you need to give the 

path of ‘silentConfigDatabase.properties’ file. Press ‘Enter’ key to continue. 

 

4. The installer starts running in silent mode. 
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5. The following pop-up window shows the logs. 

 

6. Once the installer finishes the task, this log window gets closed automatically. 

1.8.1 Running Installer in Silent Mode on LINUX 

In order to run Oracle FLEXCUBE Investor Services installer in silent mode on LINUX, use the following 
command 

sh FCUBSInstaller.sh /s AB <INSTALLER>\config\silentConfigBuild.properties 
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2. Troubleshooting 

2.1 Introduction 

This chapter guides you through the troubleshooting methods while installing Oracle FLEXCUBE Investor 
Servicing. You can follow the methods described here to figure out the error and then troubleshoot it.  

2.2 Checking Logs 

If you get an error message while doing an Oracle FLEXCUBE Investor Servicing Installation activity, you 
can check the log file to figure out the part of the code that caused the error. The log contains detailed 
information about executed methods and the type of error, if any. 

In order to check the log file, go to the folder ‘logs’ in the Oracle FLEXCUBE Investor Servicing Installer 
source in the local system. 

 

Inside the folder, you will find the log file ‘FCUBSInstaller.log’. This file contains detailed information about 
the methods executed. 

 



 2-2 

2.3 Abrupt Exit from Installer (Windows Only) 

In case for some reason the Oracle FLEXCUBE Investor Servicing Installer hangs and you are not able to 
proceed further, you may need to exit the Installer and restart the process. If you exit the Installer when it 
is hung, the application will be closed but the process will still be running in the background. In case of 
abrupt exits, you need to manually end the process running in the background. 

Follow the steps given below: 

1. Exit Installer. 

2. Open ‘Task Manager’. Go to ‘Processes’ tab and find ‘javaw.exe’ process.  

 

3. Right-click the ‘javaw.exe’ process and click ‘End Process’. Windows shows a warning message. 

 

4. Click ‘Yes’ to accept the message. 
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This will end all the processes initiated by Oracle FLEXCUBE Investor Servicing Installer. This action will 
also delete the log files or the Destination Directory files which the Oracle FLEXCUBE Investor Servicing 
Installer has accessed earlier. 

Note that you need to delete the file chk.flg from the Installer Source directory before restaring the 
Installer. 

2.4 Installer Configuration 

Using Oracle FLEXCUBE Investor Servicing Installer, you may install Executable FCIS_12.0.1.  

For installating Executable FCIS_12.0.1, you need to use the INSTALLER sources from the executable 
shipment location.  

In EXEC mode, the Installer sources will not have the folder ‘/INSTALLER/SOURCE/src/com’. In that 
case, you can run the Installer in EXEC mode 
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