Product Release Notes
Oracle Banking Branch
Release 14.6.0.9.0

Part Number G17478-01
November 2024

ORACLE
FINANCIAL SERVICES




ORACLE

Product Release Notes
November 2024
Version 14.6.0.9.0

Oracle Financial Services Software Limited
Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax: +91 22 6718 3001
https://www.oracle.com/industries/financial-services/index.html

Copyright © 2021, 2024, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks
of their respective owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software,
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users
are "commercial computer software" pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the
programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs.
No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then
you shall be responsible to take all appropriate failsafe, backup, redundancy, and other measures to ensure
its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of
this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions
on use and disclosure and are protected by intellectual property laws. Except as expressly permitted in
your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free.
If you find any errors, please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your
access to or use of third-party content, products, or services.


https://www.oracle.com/industries/financial-services/index.html

|
Table of Contents

I = d o Iy NS N[O 0 I = TS 1-1
1.1 BACKGROUND ....vtvvvttttteeteseesesesssessssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssesssssssesssesssssesssassssssssssssssssnsnnnes 1-1
1.2 [ = 1] = 1-1
1.3 g AN =] =1 SV 2Ny T N 1-1
1.4 RE L EASE HIGHLIGHTS .tvtttttttvtrststssssesssssssesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssnnnns 1-1
1.5 RELEASE ENHANCEMENTS ..vtttttttttttesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssserete. 1-2

15,1 FUNCHONAI FRATUIES. ....cvviiiviecctie ettt ettt ettt et et e e ebe e e be e e eba e e ebeeebe s ebeeasbesebeeabessbeesabasabeseares 1-2
1511  Enhancements in Retail ACCOUNT SEIVICING ....cvoviiiiiiiiiieiie ettt sttt be e s 1-2
1.5.1.2  ENhanCements iN Pty SEIVICES........ccuiiiiiiiiiiiieieiee sttt sttt ettt sttt stete et et e st et et et e e neeteabesre e e 1-2
1.5.1.3  Enhancements in LOAN SEIVICING ......cviiiiiiiiieieiiiee ettt ettt sttt stete e be st st e b e st eseeneeteabesre e e 1-2
1.5.1.4  Enhancements in Retail DePOSIt SEIVICING .....ccveviiiiiiiiiiieie ittt 1-2
1.5.1.5  ENnhancements in INTErACtION SEIVICES......c.ccviiiieiiriiieiteeteeetesteste e ete e sre s e et e e e saeersesbesabesbesrsesbesntesreereeareas 1-2
15.1.6 ENNANCEMENTS 1N TRIIBI ......viiceeectee ettt ettt s e st e e et e e ste e sab e e beseateesbeesabeesbesesraesaeeanns 1-2

2. TERMINAL RELEASE........ oottt ettt ettt e e e e et e e e e e e s bbbt e e e e e s s st b b et e e e e e s ssesbbaaeeeas 2-4

3. COMPONENTS OF THE SOFTWARE ......co oottt ettt ettt et ettee e et ae e e ebae e e e enreas 3-1
3.1 DOCUMENTS ACCOMPANYING THE SOFTWARE .....uuiiiiiiieeiiirieesitieeesstteeesstaeessnseessnsseesssssnesssssnsesssssssessnnens 3-1
3.2 SOFTWARE COMPONENTS ...t tttteiittteeeittteeeitteeeasteeeesassesessaseeeasteeeaassaseessseseasssssesssesssssssesesassseeessssssessseeen 3-1

4, ENVIRONMENT DETAILS ..ottt e s e e s e e s s e bbb e e e s e e s sasabbbeeeeeessssabees 4-1
4.1 TECH STACK — ORACLE ....ueiiiiitttt e i ittiee e sttt e ettt e e e s be e e e stee e e s saaeeeaatteeeeaaseeeesasteeeeasteeeeanseeeessteeeessteeeeaseeeesannens 4-1

5. THIRD-PARTY SOFTWARE ... s 5-1



1. Release Notes

1.1 Background

Oracle Financial Services Software Limited has developed Oracle Banking Branch, which enable
banks to streamline their retail branch operations. Oracle Banking Branch is a retail banking
application that handles the retail branch operations including both branch and customer
transactions. This application also helps Teller to get the 360-degree view of the Customer while
performing the Customer transactions. This application enables to provide better customer-
focused services as well as cross-sell and up-sell the other products and services of the bank.

Oracle Banking Branch is Oracle Javascript Extension Toolkit based front-end and facilitates the
processing of several types of transactions that includes Branch transactions, Customer Cash
Transactions, Cheques and Remittances, Loan Payments, Credit Card Payments, and Account
Servicing transactions with rich user experience.

1.2 Purpose

The purpose of this Release Note is to propagate the features of Oracle Banking Branch
14.6.0.9.0.

1.3 Abbreviations

The following abbreviations are used in this document:

Abbreviation | Description

BC Bankers Cheque
DD Demand Dratft

FX Foreign Exchange
GL General Ledger
TC Traveller's Cheque
TD Term Deposit

ul User Interface

UXx User Experience

1.4 Release Highlights

Oracle Banking Branch 14.6.0.9.0 offers a comprehensive standalone solution for retail branch
operations. Following are the features included in the release along with forward porting of
applicable fixes related to the incidences reported in previous versions.

e Enhancements in Account Services
e Enhancements in Party Services
e Enhancements in Loan Services
e Enhancements in Deposit Services

e Enhancements in Interaction Services
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e Enhancements in Teller

This release also focussed on technical qualification to comply with approved Tech Stack along with
data privacy features.

1.5 Release Enhancements

1.5.1 Functional Features

1.5.1.1 Enhancements in Retail Account Servicing

The below are the enhancements as part of this release:

e Staff Restriction: Restricting servicing operations on accounts belonging to the bank staff.

e Branch Servicing Pending Transactions View screen: A new page has been introduced

in the Tasks page that gives a list of servicing transactions that are pending to be authorised.

1.5.1.2 Enhancements in Party Services

There are no enhancements in this release.

1.5.1.3 Enhancements in Loan Servicing

There are no enhancements in this release.

1.5.1.4 Enhancements in Retail Deposit Servicing

There are no enhancements in this release.

1.5.1.5 Enhancements in Interaction Services

There are no enhancements in this release.

1.5.1.6 Enhancements in Teller

The below are the enhancements as part of this release:

Enhancement Allowing Tellers to Record Remarks when Reversing Transactions: An
enhancement has been introduced for transaction reversal, in which a Teller Remark window will
be displayed, prompting the Teller to add remarks before submission for approval. Remarks
captured earlier will be auto-populated, allowing for addition or modification, and these will then

be shown under Teller Remarks in the Electronic Journal and Servicing Journal.

Include the Approver Reject Timestamp in the Transaction Audit Details: Enhancements
have been made to log the timestamp whenever any transaction is rejected by the Authorizer.
The Electronic Journal and Servicing Journal screens will now display this as the Rejection Time

Stamp.
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External reference number generation excluding suffix 1. The system has been updated so
that an external reference number is generated and displayed upfront for Branch Teller
transactions. This number remains consistent on retries, ensuring that a resubmitted transaction

is recognized as a duplicate by the external system.

Mapping Maker ID and Checker ID for OBPM Transactions: Introducing an Enhancement in
Branch Teller for the user ID details of all branch-initiated payment transactions are transmitted to

OBPM for logging. Further site specific changes will be required in template to pass these values

to OBPM.
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2. Terminal Release

There are no changes in Terminal Release for version 14.6.0.0.0
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3. Components of the Software

3.1 Documents Accompanying the Software

The various documents accompanying the software are as follows:

e Product Release Notes
e Installation Guides

e User Guides

3.2 Software Components

Software Components of Oracle Banking Branch 14.6.0.9.0 that are part of this release are as
follows:

Host:

e Service Components

User Interface (Ul) Components such as OJET, LUX
e Tables, Sequences, Static Data

e Advices

e Configuration files used for deployment

e Conductor based process flows

¢ Oracle Digital Assistance (ODA) related Skills and Digital Assistance
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4. Environment Details
4.1 Tech Stack — Oracle

Operating

Component Machine Software Version Number
System
14.1.1.0.0+
Oracle WebLogic Patch
Oracle 32077936**

Application | Enterprise

) Oracle JDK 8
Server Linux Server Java HotSpot (TM) JDK Update 321 &
8.3 (x86 64 Bit) | (with WebLogic JDK 11.0.14

Application Server)

Oracle Oracle
Banking Database Enterprise Oracle RDBMS Enterprise
Branch Server Linux Server Edition 19.14.0.0.0 (19c¢)

8.3 (x86 64 Bit)

Oracle Apache Kafka 2.13-2.8.1
Message E'nterprise
Broker Linux Server | Apache ZooKeeper 3.6.2
8.3
(x86 64 Bit)

Patch 32077936: JSF APPLICATION RESPONSE ISSUE FOR HTTPS PROTOCOL WHEN
HTTP2 IS ENABLED, needs to be applied to Weblogic version 14.1.1.0.0.

NOTE: # Browser support is no longer based on Operating Systems but strictly tied to the
browser themselves, no matter on which Operating Systems they are installed. Current release is
certified on client workstations with Windows 10 and Mac OS.

Client Machines: For detailed information on Browser Support, please refer to the Oracle
Software Web Browser Support Policy at
https://www.oracle.com/middleware/technologies/browser-policy.html
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5. Third-Party Software

For information on the third-party software details, refer Oracle Banking Branch 14.6.0.0.0
License Guide.
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