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,3 Adapter Configuration Wizard - Step 7 of 9

Consume Operation Parameters

Enter the parameters for the Consume Message operation.

Destination Name (Topic): [ms/aia/CPARTY_SYNC_TOPIC ][ Browse... |

Message Body Type: [Textessage |

Message seector [ ]

example 1: “country in (US', UK)", example 2: origin = FR

Durable Subscrber ;|

Specify the NDI name for the S Connection. The deployment desarptor for the deployed instance of the JMS
‘Adapter must associate this JNDI name with a set of configuration proper ties needed by the M Adapter to access
the JMS destination at runtime.

01 Name [E5/ins/COMYES BILINGCUSTOVERLPOATE TOPIC_CONSUVER
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T AIA_CRTBO_OUT_MSQ (queue)
() AlA_CRTBO_OUT_MSQ_Errar (queue)
D) AIAFOPROV_OUT_MSQ (queue)
() ATA_FOPROV_OUT_IMSQ_Error (aueue)
D) AIA_CRTFO_OUT_MS Frror (aueue)
() ATA_UPDSO_OUT_IMSQ (queve)
03 AIA LPDSO_OUT_IMSQ_rmor (aueve)
() AlA_SPECIALRATINGIMSQ (queve)
[} AIA_SPECIALRATINGIMSQ_Error (quete)
) AlA_SALESORDERIMSQUELE (queue)
[ ALA SALESORDERIMSQUELE ErrorQ (quete)
[ testq (quese)
D) AIA_CRTFO_OUT_MSQ (aueue)
() ATA_LFERROR MSQ (queve)
0} AIA UPDTTREQ_IMSQ (queue)
() ATA_GTF_OUT_MSQ (queue)
[} AIA_CMUREQADIIOMSQUELE (quete)
[ aEmorTopic (opid
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Adapter Interface

The adapter interface i defined by a wsdlthat is generated using the operation name and schema(s) specified later n
this wizard. Optonally, the adapter interface may be defined by importing an existing WSDL.

Interface: (3) Define from operation and schema (specified fater)

O tmport an exsting WL
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Operation

The M5 Adapter supports three operation types. There is a Consume Message operation that pols for incoming
messages from  JUS destination, 2 Produce Message operation that puts outgoing messages to a S destination,
nd a Request/Reply operation that requests for incoming messages from 2 JMS destination and repies by puting

messages to  JMS destination either synchronously o asynchronously. Specfy the Operation type and Operation
Name. rly one operation per Adapter Service may be defined using ths wizard.

opestonTie: ) Gonmme iesoos

O Broduce Message
O RequestReply

Cperatoname: [Consume Message
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Messages

Specify the schema that defines the message payload of the JUS destination. Spedfy the Schema File location and
select the Schema Element that defnes the message. Use the Brose button to find an existing schem definton. If
You check Schem is Opaque’, then you do not need to specfy a Schema.

Message Schema.

[ Natve format translaton s not required (Schema is Opague)

[Fomponents Enterprise Objectibrary/industry/Communicatons EB0/CustomerParty/N2/Cu] @
Schema Element  [5,ncCistomerpartyistEBM -

W
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© Adapter Configuration Wizard - Step 5 of 9.

Operation

The AQ Adspter supports three operations. There is 3 Dequeue operation that pols fo incoming messages from &
queus, an Engusue operation that puts outgoing messages on a queue, and a Engueue{Dequeue operation that puts
outgoing messages on a queus and expects response messagss on a queue. Specfy the Operation type and
‘Operation Name. Orly one operation per Adapter Service may be defined using this wizard

Operation Name: ~ [Dequece
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© Adapter Configuration Wizard - Step 6 of 9

Queue Name

Specify the database schera and the queus to be used for the service. Uss the Browse button to find the queue in
the specfied schema,

Queus Information.

Dstabase Schemas[PI7aR4 |

Queus Name; [Pz |

i

] [ |
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© Adapter Configuration Wizard - Step 3 of 9.

Service Connection

A Database Connection is required to configure this adspter. Select  dakabase connection akveady defined in your
project or create & New Connection.

Connection: ilus oracle.com

* 7 Q

User Name:  pin7834

Driver oradle.jibe.OrackeDriver

Connect String: - jdbeoracletin: @kamasu-5.us.oraclecom 11521 pincy
Specify the JNDI name For the database. Note: The deplayment descritor of the AQ adapter must associate tis
INDI name with configuration propertes requied by the adspter to access the detabase.

DI Neme: pfAQPorE entSyreAG2
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© Adapter Configuration Wizard - Step 4 of 9.

Adapter Interface

The adapter nterface i defined by a wsdlthat is qenerated Lsing the operation name and schemals) specfied ater n
this wizerd. Optionall, the adspter interface may be defined by mporting an existing WSDL.

Interfacet () Define from operation and scherma (speciied ter)

ot an e¥isting WSDL

WEDL URL: [ ] #l
port Type: [ =]
peration ( =)
Catbackport Typs: |

Calback operabion:

] [ |
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& Adapter Configuration Wizard - Step 2 of 9.

Service Name

The Service Name cannct be madfied.

Service Type: AQ Adapter

Service Name: [SyncDiscountinfoChangeBRMAQZ

Erish
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# Adapter Configuration Wizard - Step 7 of 9.

Queue Parameters

Specify parameters for the dequeve operation

Comelation d:  [Discountinfo

Dequee Conitn |
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© Adapter Configuration Wizard - Step 7 of 9.

Queue Parameters

Specify parameters for the dequeve operation

Conlation 1d; roductinfochs

Dequeue ot |
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© Adapter Configuration Wizard - Step 8 of 9.

Object Payload

The queus, PINS34.AQQPINTB34, contains a structured object payload (ADT) named PIN7E34.PIN_EVENT TV, The
business payload may be based on the whole object o a single fied nthe object. I the payload is the whole object,
then the message schems wil be automaticaly generated. In the case of singl fel, you must specy the fied thet
contains the payload and subsequently alo provids the message schema definton.

Business Payload:  (3) Whole Object PIN_EVENT_T
© Eield within the Object
Payload Fild Options.

[[] valdate Payioad






OEBPS/Images/image00473.gif
BRM

Biling

x

Customer
order

[Siobel CRM

[Osmcom

Customer
relationship
management

Customer
order

Central order
management

Customer |

Workiorce
management

order_| o

Order
components
—
[Asap__¥

Service
order

(Osmsomy.

Service order
management

Technical
order

[OsMTOM:

Tochnical
order
management

Shipping

Workforce
management

Activation

Shipping






OEBPS/Images/image00472.gif
[ —
‘Capture usiomer Order subprocess

=
&

Upaato customer | | Createorupcsts
|| copurequote || capuroocer || [Upcstecus reats or et
3
@ T F x

EYTa——
: :
R m—
3 o2
Rocognize, map. | | Decompse ana | [Harage rvisen
2 (| oo™ || Mo || g
8
H
H
=] Generate Orchestration Plan subprocess.
Provsion ancusomer ||| ErorHanaing
cusomeravder arr Sonprovess
v
3 Senvics
B[ | ruiment
=
2 | [ somocess
8
¥
H il
z Giing
E subprocess






OEBPS/Images/image00471.gif
[BRM

General
Coto General Ledger
Payment and ayment and Collections
Gollections Payment and Collecti
Biling Biling: Biling
Wholesale Residenial Business
x x x
foswcom | 1 1
Siebel GRM Worklorce
Management
CRM N g i
Order Capture. -
Order Managerment oring
cRu: Troutle | 1|}
Ticketing
> Stipping
In-house
x x x
OSMSOM Y. v v ‘Oracle AIA Integration
erovisioning. | | Frovsoning: | [Provisoning: | || «————>
e Broadband Broadvand
(UK) (us) Gustom integration
«- >
[Asap.
‘Activation Actvation
Acpaton Broadband Broadvand
(UK) (us)
o
Network
v Network Inventory






OEBPS/Images/image00470.gif
st

QueryProduct a Query
iassAne uery Query featon
Desnsido | imsessce | Sossotortis | speccaiontst | VESEE | giane
o e SiebelCommmsProv (| SiebelCommsProv | o aueSelis:
commeReq || SR E o | s | SebecommsProv
o s
! query ! ! I i
(hohscaton | cuery ! ! !
ListEBM (Classification } !
i |

Ouerproric
ClassAndAtrioute |
RespEon |

|swindminissclassbefinitonio

SWIAdminlSSClassDefinition|O

i
Query |
Chsscaionts | ! i
Resporsaten | ! !

|

|QuerySpecifiationLstBM :
|swiadminissavibieDernio

QuerySpecicatonLisiResponseEaM|

| | 1
|QuerySpecifationValueSeLisiEaM | LswiAdniniss

‘Swidminiss|
AuibteDefnO

QuerySpeciiationValueSetListResponseEBM
| | 1
| | 1
| | |






OEBPS/Images/image00469.gif
Product Class.

i

Attibute
Definition






OEBPS/Images/image00468.gif
B
e
21| S
2| | Saanames
° 111
e S 0
ooy o [
S et ———
e F—
< ¥ 5
£
s 2 4 l
S S\ete\CRM
) [swvercrn | [ siesercaw
qory o o
qooy st | | qvoyvaos
chsspronder || e | | soversomie
T T -
i
s i vy
5 ‘Siebel CRM ‘Siebel CRM
S| | wevoome oo arinte
2 class web definitions web
3| [ i






OEBPS/Images/image00467.gif
Open Creste cowe | e o
S N T W ECE
= Workspace definitions class. o
z e
g
3
3 | [ Sorartneaione Refasa e
2 | | oosign Sl Prodct o et
oo Mappg o | dasaan
Speciiay s
3
Crete product Depioy no
ot | | pacieston | | Assocte | | cori where
ot anamapato [af et Ly
s e procuct spechontonis
s
e e
g x
£
& Product
5 . Soectoon prssed
8 sample sales
=] order tests?,






OEBPS/Images/image00558.jpeg
> Adapter Configuration Wizard

IMS Provider

Select the JMS provider. Orade Enterprise Messaging Service alows you to integrate ith Orack's Weblogic or
‘Advanced Queueing messaging service. You can also choose to integrate with a thrd party provider

(@) Orade Enterprise Messaging Service (OEMS)
O Trwdparty
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n Applcation Server Connection s required to configure this adapter. Select an appitcation server connection aiready
defined n your project or create a new connection.

B T —

User Name:  weblogic:
Host Name:  ic600315ems. us.oracle.com






OEBPS/Images/image00557.jpeg
Enter a Service Name,

Service Type: M Adapter

Service Name:






OEBPS/Images/image00506.gif
15
85| (Processing
52 | eror
v
Orace AR
' service ABCS
< ermor
: i
S Oracle AIA Create
L oror tos| wowie
handing piy
T
E L2
& Create
3 woule
] ckel
»






OEBPS/Images/image00505.gif
Processinstaled
ProductSpecialRating

Processinstalled
ProductSpeciaRating

Processinstalled
ProductSpecialRating

Siabel CRM ‘SetlisiSiebeiComms || SetLisiSiebeiComms || SelListBRMComms BRM
IMSConsumer ReqABCSimpl ProvABCSImpl
LStOfSWISpecial | Procossinstalled | |
|

[Ratinglist0

ProductSpecialRating | Processinstaled
ProductSpecialRating | PCM_OP_CUST _






OEBPS/Images/image00504.gif
‘SyncCustomerSisbelEventAggregator

‘Siebel CRM everts
(accout, contact,
address, and billng
proffe changes)

I Aagregateaccounteverty H

SynchccouniSiebelhggregatorAdapier

‘Aggregatecontacievent() |

‘SyncContactSiebelAgaregatordapter

I Aoregateatresseveny  H

SyncAdcressSiebelAggregatorAdapter

Aogregaiebpovert) |4

Y v v v

‘SyncBPSiebelAggregatorAdapter






OEBPS/Images/image00503.gif
CustomerPartyEBSV2

Roquesior] | ["Syncousiomerparytisi o] Rouing | »{GommuicationsCusiomerparyE8sv2
Provider [
ocs GueryCustomerpartylist |»| Routing -] Proder ABCS






OEBPS/Images/image00502.gif
‘Synchccount
s | ooy
seva | comomer | comaiee
o | sevsiuant | oo o8
el
Seer
] i T
| i i
[seea jseel |
Uptsio | Updto |

T Update | |
1w
1
1 [ Po—
Syt fo—
| Rl vl CEECE Pl Il BT
I - ABCSImpl CommsJMS | CommsJMS. o
! conmr ommenns | commeas | SEER
1
- - T - -
| | Aguregated | T ! |
! e 1 1 i | 1 i
! H ' | 1 1
! H ' i
! H ' i
! H ' i
H ' i
H ' i
e I R P !
sty oo e
ustomerParty Output! ar 1 PartyList | Customer ustomer
'y Outpu pary Pyl | US| cla

EBM | PanyList

I I
| Opoode |

PRy
Towe ToricT
I | T
H i T Output |





OEBPS/Images/image00501.gif
Acme Networks
(customer account)

¥

Accounting
Department
(biling account)

¥

IT Department
(oustomer
account)

¥

Jennifer
(service
account)

L

Charles Lily
(sevice | | (service
account) | | account)






OEBPS/Images/image00500.gif
Acme Networks
(customer account)

¥

Accounting
Department
(billng account)

¥

IT Department
(customer
‘account)

¥

Charles
(service
account)






OEBPS/Images/image00499.gif
Acme Networks
(customer account)

v
Accounting
Depariment
(billng account)
- = Warkei
IT Department Alan arkating
" Depariment
(customer (senvice e
account) account)
account)
I I
Jenniter Amelia Jacob
(senvice (service | | (service
account) account) | | account)
Charies
(eomice | | o

account) | | account)






OEBPS/Images/image00498.gif
confirmation

2 Send
Sl upsate immediate | | Sond account
2| account account informaton
8 hisrarchy
]

g - x

7 7 7
< — v | vy or
< || hagregar Query account | [ Send updated
g || updates and acoount information information Receive
B || soreine [Pnersrrywin | | ometen || BEEE | | contmaton
E || “catabase | | websorice | | et
r3
7

= Update
z accoun, send






OEBPS/Images/image00497.gif
g st
end full
S | [submitorder | | account | (Send account
2 Merarcy information
@ - N
52
Recave
confrmation,
= | or .
2 | | orchestrate et
8 order oin
orchestration
! x
- etect e L2 i
< ey or
< Exract | |erarchy and| | “account | [send account| | Receive
o | | customer Lyl queryfor | | information | | information | | confimation,
5 order web service ervce .
Create a new
H account,
8 > sona

confirmation






OEBPS/Images/image00496.gif
UpdateSalosOrter
osm OSMCFSComms.
MSConsumer

UpdateSalesOrder
SiebelCommsJMS
Consumer

UpdateSalesOrcer
SiebeiCommsProv
ABCSImpl

Siabel CRM

e — H 7
A0 | s |

OUT_Jsa






OEBPS/Images/image00495.gif
osm com

ProcessProvisioning
OrderOSMCFS
CommsJMSCorsumer

ProcessProvisioning
OrderOSMPROV.
CommsJMSProducer

osmsom

| ProcessProvisoning
| OrderEBM

M

AlA_CRTFO_OUT_

OrderEBM

152

|
AIA_FOCFS IN |
S

ProcessFuffiment |
OrderUpdateEBM |
|

{{F———

ProcessFulfiment
OrdeUpdareEaN |

ProcessFufiment |
OrderUpdaioEaM |

ProcessProvisioning
OrderOSMCFS
CommsJMSProducer

ProcessProisioning
OrderOSMPROV
CommsJMSConsumer

| |
| ProsessProvisoning |






OEBPS/Images/image00494.gif
osm

ProcessFulfiment
OrderBilingOSM
CFSComms.
INSConsumer

ProcessFulfiment
OrcerBilingBRM
‘CommsProv
‘ABCSimp

BRM

| ProcessFulfiment
| OrderdillngEBM

AlA_CRTBO_OUT_.
msa

AAUPDBO N |
s

ProcessFuffiment
OnderBilingResponse |
EBM |

| oottt |
 OrderBillingEBM

ProcessFulfiment

Opeod Input

OrderBilng |

ResponseEati |

ProcessFulfiment
OrderBilingOSM
CFSComms
JMSProducer






OEBPS/Images/image00493.gif
‘Subscription Subscription Subscription

Subscription service: Subscription service: ‘Subscription service:
Primary Line Add-on Line Add-on Line

Member services: Member services: Member services:
= Voice Service = Voice Service = Voice Service
- Data Service »  Data Service
= TextService = TextSer






OEBPS/Images/image00492.gif
Bundle 1

(sB1)
Biling | [ gilling Non-Service-Bundle
Discount | | Product Customizable Product
A A (CP1)

T T
Biling [ I
produet | | Biling |[ Biling

B Product || Product Se'v‘?‘;:;;‘“‘e 2) [ simple Service

c o Bundle (SSB1)

T T | (Enriched illing
Biing |[[Biling |\ Product 6)

Product | | Product
E F






OEBPS/Images/image00491.gif
Service Bundle 1
(sB1)

siling | Biling Non-Service-Bundie
Discount | Product Gustomizable Product
A A (cP1)
T
Biling I
Product iling
B Product se”’jzsz“)""'e 2} ( simple Service
c Bundle (SSB1)
T T (Entiched Bling
Biing | [ Biing | Bing | | Product &)
Product | [ Product || Product
o € F






OEBPS/Images/image00490.gif
Billing
Profi

B
Wireless N
Service

Bing
Profile

Broadband )«
Service

“Account Level SO
Balance Group

Bing
Profile

VolP
Service






OEBPS/Images/image00489.gif
Parent.
Biing

o
Hard-copy Ehitg Account-Level Nonpaying child Paying parent
bill charge Balance Group bilunt [ 7| bilunt






OEBPS/Images/image00488.gif
Billing:
Profie

Wireless ™"

Service 1

Bl Unit 1

Balance Group 1

g
Profie

Wireless N~

Service 2

Bing
Profie

2
Broadbant
Sorvics. Balance Group 2 Bill Unit 2






OEBPS/Images/image00487.gif
Biling
Prof
1
Wireless ™"
> Bill Unit 1
Service Balance Group 1 il Uni
Biling
Profle
2/
Broadband
> Bill Unit 2
Service Balance Group 2 il Uni
Biling
Profle
2
VolP.
Service Balance Group 3






OEBPS/Images/image00455.gif
TReal-ime Updates T Baich Updates
T
oo
_ 1| _tme product
5 ! | srmavarmten
5 1 v
S L o ]
g ! comporana’
g 1| e’ [1] comeemn
5 Sevepiong | | ¥
3 || vnsaterons |t SR L Moo
ot | armitiote
g || B i HEe
s !
g ¥ [J—"
Conmito e !
database [€ 1 | Run the batch
! utilty
- ]
£ | oo
o update service
& )
3 || Bondesans
& promotions

Customer

Purchase or
upgrade
promotions






OEBPS/Images/image00454.gif
Realtime Synchronzation T Batch Synchronization
T
[ Disabl rear
— } time product
5 ! synevorizaton
3 [—"
! Save
e prcng
2 I | Create pricing [¢—
g ! components to
5 1| “components” [, comren
5 Erern —
5 avepiong | |
Create pricing
Q componentsto | |
8 | | components fe—| Committo he
c afle V] database [
= i
& 3 ! ¥
Comitio e i
database [€ 1 [ Run the bateh
! utity
= Y
Z | [Croato sorvie
L e F—
| [_promotons
)

Customer






OEBPS/Images/image00456.gif
Create or update
products and commit
to atabase

&

BRM

PR

AQ consumer senvice

1z
BRM product

synchronization
requester service

TF Te

Pricing component

Price list mediator
mediator service

service

o Ts R
Siebel CRI product Siebel CRM prie st
W constmer "IN consumer

S [+
Sebel CRI procuct | _ | Siebel CRV prica Tt

‘synchronization 13 | synchronization
provider service [~ 75— __ provider service

Oracle AIA

i
T T

v v v v
Siebel CRM product Siebel CRM prcs It

integration web synchronization web
service service

Siebel CRM|

— o> Flow for muttevet foms only
[ MS or Advanced Queing queves






OEBPS/Images/image00451.gif
Siebel CRM (CRM)

T T T
Process | G5 Ul CRIY Groate (CRIN) Update [ GRAT) Query|CRAT) Syrchronie’
Saiss Griar Saios[CRM), Creat|[CRAT) ot [CRA Query Fulimen:
Futiment (o) Orcer| o) pepe oo G 2 R )
fer) oveflomy) raefosu] v o e

I€1E)

R osm
(Central Order Management Role)

Syndvorize i
oo | (1) ) Frodn | (O

Fufiment At
orderBilng | (Rt " | o

oy & oo Lo G § @51
osm

BRM (Service Order Management
Role)

2

>

Synchronize
IProduct and Price

|

Update Cusiomer

Legend
[ Pre-builtintegration option

[ Avpication
= Business flow






OEBPS/Images/image00453.gif
Oracle AIA integration:
[Customer Hub

Customer AAMDM MDM: Custormer and Product Master Data Management
Data 02C: Order to Cash
Management AABC: Agen Assisted Bilng Care
< ‘Custom integrations:

Siebel CRM BRM
Rating

Charging || Charging Biling
Billing

Order
Caplure

Fulfilment Order Management
Design

[EBusiess S |~ [EBusiness Sufe

Supply
Provsionng Cran Vanagement
Management o
= =
[AsAP ot
Notwork
Actvaton Ivenony

AIA MDM





OEBPS/Images/image00452.gif
Siebel CRVT
Provider
ABCS

‘__,

Siebel
CRM






OEBPS/Images/image00526.gif
BRM product
queue

SyncProductinfo
ChangeBRMAQ

‘SyncDiscount
BRMCommsReq
ABCSImpl

Syncltem
CompositionList
SiebelComms.
ProvABCSImpl

Siebel CRM






OEBPS/Images/image00525.jpeg
i [P B e[ e (122

couon [ sese | [BR [couuon |[seseL | [BRM [ comuon | seser | mew_o counon
| et e [cren s | (e e
£ ouon | sieveL | meuo_couwon
P e | e
FrenpuR | Lor
BRM  |couuon | seoe
e
Leren, | [srem

BRU couuon | seeec | meu_fo_coumon BRM comuon | sesee | meu_io_gofuon
B | T

FERY |\ it pTEMiPuR [ c P2 C_TEM3

[ —— i

BRI coumon | seseL [ meu_io_common ERM CouMOK {TEM_10_COMMON

T srmi (o [sem |
T i )






OEBPS/Images/image00524.jpeg





OEBPS/Images/image00523.gif
3 Morthly Cyele Farward Evert - Occurrence - Sigle Rate Plan
€1 Praduct Purchase Fee Evert - Occurtense - Sngle Rete Plan
€1 Sessian Evert - Duration - Single Rate Plan






OEBPS/Images/image00522.jpeg
Products  Product Definflons  Product Classes  Aftribute Defnfians  Workspace Projects

Workspace Projects | [fenv] | [Tiew] [Doeie] [Guery] [SmowProeetnUse] auery Resuits

Hame Effective Start Dat Base Date Description  Use Project

Demoorkspace
2 s About Record - Windows Internet Explorer
Created On: 51132008 0247:35 Al Conflct#: 0
Created By: SADIIN Modiicsion £ 0
Updiated On: 51312008 02:47:35 Al Row #: 83-2PP2
Updiated By: S4DHIN

[Cosimmoat] =

Type Locked LockedBy. Locked Date.
| 4BC SMS 200_xRef_Test Product Defirition

Query Resuits

Administration - Product
Procuct Promatians  Product Promctions Schei

com





OEBPS/Images/image00521.gif
&1 Morthly Cycle Forward Event - Occurrence - Single Rete Plan





OEBPS/Images/image00520.gif
BRM product
auede
T
L2
SyncProductinto
ChangeBRMAG
REF 1 e
7 mem iTemD ew memio
— -
y -
sycproowar L= 7T ) o S
CommsReq ‘SiebelComms.
ABCSImpl ProvABCSImpl
S XREF 3:
e s
PRICELINE 1D e S
XREF 4 XREF 5
7 'SIEBELPRODUCT PRICELINE_(D
BeLPRODU . RIGELINETYPE 10,
ProductOptimized
ScProai e crm
L h
SiebelComms Siobel &
ProvRBo

XREF 7:
PRICELINE_ID
PRICELINETYPE_ID,






OEBPS/Images/image00519.gif
UpdatsTroubleTickst || UpdateTroubieTicket
osm com OSMCFSComms S || SiebelCommsProy Sibel CRM
Consumer ABCSimp!
| UpdateTroubleTicket | I |
UpdateTroubleTckel | UpdateTroubleTicket | siyirroupiemicket |

EBM

InsertOrUpdate In

Pt

InsertOrUpdate Output |






OEBPS/Images/image00518.gif
CreataTroubleTicket || CreateTroubleTicket || CreateTroutieTicket
osm com OSMCFSComms IS || RespOSHMCFS SiebelCommsProv Sibel CRM
Consumer CommsJMSProducer ABCSimp!
| CreateTroubleTicket | ! | 1
| SWiTroubleTicket |

!

‘SWiTroubleTicket

Insert Output |






OEBPS/Images/image00517.gif
[l [P [e——

anordasstouns || Nabcmonosh Noiscninosh

Siossmicn || CRSConmans | ftaionosw || SEETINS || osmcom
Consumer mmsProvimel Producer

Fau message

Fault message

(Ao ORDERFALLOLT_
sa

[ oRoERFALLOLT_
sa





OEBPS/Images/image00516.gif
AACOMOrderFaliout CreateTroublaTiket
AROrderFalloul IS CreateTroubleTiket
NotficationJMS SiebelCommsProv Sibel CRM
BridgeService hcationdt AlACommsReqimp! vy

I | 1

Fau message 1 1

Fault message | 1

TroubleTicketinsert |

TroubleTicketinser

_output






OEBPS/Images/image00515.gif
AIA common error
handier

Identify error type

Get MSCorrelationiD | AIA_ERROR_

| noTIFIcATIONS
table

]

AIA error topic,
JMSCorrelationD contains
AIA_EH_DEFAULT

JMSCorrelationlD contains
AIA_ORDERFALLOUT

Business error
handler

AlAOrderFallout
JMSBridgeService

JMSCorrelationlD contains
AIA_ORDERFALLOUT_TTS

MSCorrelationID contains
|AIA_ORDERFALLOUT_CFS

AIACOMOTder
FalloutNoltification
JMSConsumer

CreateOrder

FalloulNolfication

OSMCFSComms.
JMSConsumer

I

I

AIA Create
Trouble Ticket
Flow

OSM CFS Create
Order Fallout
Notfication






OEBPS/Images/image00514.gif
Composite
process with
custom business
error handiing

Composit catch block ertor

“AIA eror handier
asynchronous
composite
process.

Business error Business
handier extension handler

AIA common

Composite
process

parnertink sror

Composite fault
policy

Composite error
Java action

error handler

AlA error topic

AIA error logger

Eror task list

Error log

Error console

Oracle Enterprise
Manager console






OEBPS/Images/image00513.gif
message

| it

message

oo || eoiemon | mneror | g s | Aweror | Osriaiou [ Fufiment f Fufiment
doe e Handling e handiing | management o Sysem
rontaion | Comma | rartios | ETXS | bandiog | monagemen | 55T | 9557
s araganen | maragement
Enhanced H H
Trwons | o |y |
|

|
message

(as needed)

Failed order notfication

i
Falld orger | g
notification | siat






OEBPS/Images/image00512.gif
=
H
S Send Update
3 | | notication order
@ 1 x
L2
Receive
notfcation
Loadorder | [ Investgate
inedge || and corect
application order data
St
order and
staus
updale.
v
No Submit
< order and Submit
< order
E sttus e,
update
x
1
‘Submit
order
L2 v update to
Falloutuser Siomi || GRW
H updates order and
<} order status | status
uecate [ Coninue
processing
order






OEBPS/Images/image00511.gif
HIER i oder
T x
L2
Sort
ntfcaon
= || "oaion
Bl e
1
H Receive Close
L4 ’ reate new at ubmit
oot | |Cromerow || vpcate || swom || 5
Rtfcaton ot
L x x x
% k2 T 1 i i
8| [awn | [Cremsrew] [ Corear
2 | | faed order revision order data Submit Olose
] reviion o
5 | |nsomer [ oririor [ onrevison [ "oV et
e g N






OEBPS/Images/image00510.gif
]

Prepare and

FE| | suomitfout
53] [ messese
FYE
B
S | [ et
5 || contonor
5 | [ roubl ket
H
2
Create
oo ket
. 1
Z
& || rocess E
3 || voubl ket
@

L No

Fallout User|

Assign
Create Send
trouble ticket &P notification nolification
to fallout user
52
Recelve
noification






OEBPS/Images/image00509.gif
Siebel CRM

Create a
rouble lckel

(R

Etor Handing
Listoner

T
Eror Handing |

AlA
T
|

AlA Gene

A8CS

Identiy order
Tallure

Prepare order
Tallure
nolification

Initate creation
of touble:
tickets
[

Stamp

enhanced faull
message with
correlation ID

.

Prepare order

failure
notfication

Integrated

Appiication

Identiy order
Tallure






OEBPS/Images/image00508.gif
UpdateSalesOrder
SiebeiCommsJis >
‘Consumer

UpdateSalesOrder|
siebeiCommsProv|
ABCSImp!

ol siebercrM

Fault Policy

Common
Orace AIA
Error Handler

Log, oty st
>






OEBPS/Images/image00507.gif
=
g| [ osm Manage Create.
processing |-»1 b>|  ouble
Hie falout ket
°© x
Ao
|| o raniing Gro oo Cloud fallout
H queue
z T seaLof )
§| e T
g e
S| (spmiemion L] pacs orsae || sonaaman
processing routi nolifcation
T
0 £2
5 Create
H ouble
H tickel
B






OEBPS/Images/image00466.gif
sne I [ R
Spomtoeny | Spantosty | Comunctns | compostnt st | competioni:
st | Toe? | Shicoms lenCongeston | SOt | i | sevetcrn
BnS | Aot NSorammr | FroBcSl
T Sponsorship | H H H H H
' TSporsocns | ! ' ! !
HoCranse e —
iy L | Gy L reten | syaton | !
|

ABM | CompositonList

EBM

| |
CompositonLst
i Soms | SWiProduct

EaM

Integrationio






OEBPS/Images/image00465.gif
Syncliem Syncliem

syredioun | sinctiscou | Communicaions | ool | comprtionts | s crn

| Composionts | &
ompositontist o
EBM IR | SWiProduct

IniegrationiO

BRM infoChange || BRWComms | emCompositon
SiebelComms || SiebelComms
BRMAQ | ReaABCSImel || EBSVI | jysConsumer (| ProvABCSImpl
T Discountinto Synctem p— T T
L Change | Discountinfo ‘Cnmpusmunust‘syum | Syncitem ! !
1






OEBPS/Images/image00464.gif
Syncliem Syncliem

SyncPraduct || Syncproduct | (communicatons| o SYTEHE | Smeten

o || B || e e
BRIAQ ReqgABCSimpl sVt IMSConsumer || ProvABCSimel
| Syncltem ! 1 1
Composition | Syncitem 1 :
e S o i
i,
L (i SWiProduct
st
i
Sl o
S| oo
oo I
e . e
! EBM Syncltemf | integrationi0 1
; ‘ =5
i | nm T
. | N— wir
. | R o !
; =
: | N |
. | i | oupes,
1 i | H SSPricsuist
| , i
| ,
S e
PricelISIEBSV2 | siepeiComms || SiebelComms
Sieaom || Suncre






OEBPS/Images/image00463.gif
Create.

= || endsana
Z || famiy st

rang
P
H S .
E|[Tomae | [psere ) [rosse | [(oome | [ e
S{| smpe o titname Lyl "0 Lol sonice faf  Srese
2 || prosuct || ope product | | oundies | |
] ing






OEBPS/Images/image00462.gif
Wireless Plan
Wireless Service

Basic Wireless 550 Friends and Family.

Wireless Voice Features | [Text Messaging

Voicemail SMS 200
Call Conferencing SMS Usage

Caller ID

Call Waiting

Call Forwarding






OEBPS/Images/image00461.gif
Wireless Family Share Plan

Primary Line Partner Line
Service Grouping Service Grouping = Y
Community Member Community Member = ¥
Min = 1, Max = 1 Min =1, Max =1
Default = 1 Defaul

Voice Service Voice Service
Data Service Data Service
Text Se Text Service

Add-on Line 5GB Free Data
Service Grouping Community Offer =Y

Community Member = ¥

Min =0, May
Default = 1

Voice Service

Data Service

Text Service






OEBPS/Images/image00460.gif
Crate
2 | | ascommsana [ Commiiome
E || s

PR

!
= | MG smesal g Coriete
g rating products. Create memberships. pricing activities
S || ™™ L] omatonroup [ andronadiio |1 “aniraoass
Z || membership defntion promotion group | | promolion group
S || Mosues Setiion Gefmion

T

Customer

Purchase.
promotion group,






OEBPS/Images/image00459.gif
ireless Service
(service bundle)

i

T

1

Basic First 3 Months
Wireless "50% off
(biling :
s ing discount)

Email Service
(simple service
bundle; flagged
biling product)

Data Feature Group
(non-service-bundle
customizable product)

SMS Service
(service bundle)

GPRS Service
(service bunde)

Basic Unlimited Basic Unlimited
SMs SMs GPRS GPRS
(billng (billing (billng (billng
product) product) | | product) product)






OEBPS/Images/image00458.gif
Creale or update
chargeshares and
commit to dalabase

BRM

Oracle AIA

on

AQ consumer service

1z
BRM chargeshare

synchronization
requester service.

13

Pricing component
mediator service.

i)
Siebel CRM product
WS consumer

15
Siebel CRM product

synchronization
provider service

+e
v

Siebel CRM product
synchronization web
service

(E]|| Siebel CRM|

 Advanced Queving queue






OEBPS/Images/image00546.gif
Wireless 2 |—»(SA1-BG2 }—»| SA1-NPB2

BA2-BP4

{

Wireless 3 SA2-BG2 SA2NPB2






OEBPS/Images/image00457.gif
BRM

Create o update.
discounts and comit
o database

Oracle AIA

AQ consumer service

BRM discount
synchronization
requester service.

Pricing component
mediator service.

Siebel CRM product

Siebel CRM product
synchronization
provider service

Siebel CRM product
synchronization web
senvice

(]|sievel CRM|

| JMS or Advanced Queing queues.






OEBPS/Images/image00545.gif
Wireless 1 BA1-BG1 BA1-BP1

Wireless 2 |—»(SA1-BGT )—»/ SA1-NPB1 [ —»f BA1-BP2

Wireless 3 SA2:BG1 SA2NPB1 [—» BA1-BP3






OEBPS/Images/image00544.gif
Wireless

Broadband

BG2

SAI-NPB2

>

BA2-BP2






OEBPS/Images/image00543.gif
Wireless

Broadband

BG1

SA1-NPB1

>

BA1-BP1






OEBPS/Images/image00542.gif
Wireless

Broadband

BG1

BG3

SA1-NPBI

—>| BA1-BP1

SA1-BP1






OEBPS/Images/image00541.gif
Wireless

Broadband

BG1

SA1-NPBI

—>| BA1-BP1

SA1-NPB3

—»{ BA1-BP2






OEBPS/Images/image00540.gif
Wireless

Broadband

SA1-NPBI

BA1-BP1

»(__BG3

SA1-NPB3






OEBPS/Images/image00539.gif
Wireless

Broadband

BG1

SA1-NPBI

—>| BA1-BP1

SA1-NPB2

—»{ BAZ.BP1






OEBPS/Images/image00538.gif
Wireless 1 SA1-BG2 SAT-NPB2

BA2-BP3

Wireless 2 SA2BG2 SAZNPB2






OEBPS/Images/image00537.gif
Wireless 1 SA1-BG2 SA1-NPB2 |—»f BA2-BP3

Wireless 2 SA2-BG2 SA2-NPB2 |—» BA2-BP4






OEBPS/Images/image00547.gif
Siebel CRM for Order Capture and Trouble Ticketing (SEBL_01)

AR

OSM for Central Order Fulfilment (OSMCFS_01)

AR

AR

BRM for Billing (BRM_01)

OSM for Provisioning
(OSMPROV_01)






OEBPS/Images/image00548.jpeg
© Adapter Configuration Wizard - Step 2 of 9.

Service Name

The Service Name cannct be madfied.

Service Type: AQ Adapter

Service Name: [SyncProductinfoChangeBRMAQZ






OEBPS/Images/image00536.gif
Wireless 1

SA1-NPBI

—>| BA1-BP1

Wireless 2

SA2NPBI

—»{ BA1-BP2






OEBPS/Images/image00535.gif
Wireless

Broadband

SA1-NPB2

> BA2-8P2

SA1-NPB3

—> BA2.BP3






OEBPS/Images/image00534.gif
Wireless

(&3

Broadband

BG4

SA1-NPB2

>

BA2.BP2






OEBPS/Images/image00533.gif
Wireless

»(_BG1

Broadband

BG2

SA1-NPB1
3

|

BA1-BP1






OEBPS/Images/image00532.gif
Wireless

Broadband

BG1

SA1-NPB1

—»{ BA1-BP1

SA1-NPB3

—> BA2-BP1






OEBPS/Images/image00531.gif
Wireless

Broadband

(BG4

SA1-NPB3

BA2.BP3






OEBPS/Images/image00530.gif
Wireless

Broadband

SA1-NPB3

—»| BA2-BP3

SA1-NPB4

> BA2-BP4






OEBPS/Images/image00529.gif
Wireless

Broadband

BGT

SA1-NPB1

[—> BA1-BP1

SA1-NPB2

[—> BA1-BP2






OEBPS/Images/image00528.jpeg
e |5 s e 7 o7 s gt | et e o
P e