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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Use help icons @ to access help in the application. If you don't see any help icons on your page, click your user image
or name in the global header and select Show Help Icons.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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1 About This Guide

Audience and Scope

This guide provides conceptual information and procedures needed to implement customer data management-specific
components and features of your application.

You can use this guide to implement customer data management capabilities such as duplicate identification, duplicate
resolution, address verification, and data enrichment. This guide assumes that the application is up and running at a
basic level, as described in the use case contained in the Getting Started with Your Sales Implementation.

This guide also assumes that you have done additional setup for Core Sales following the Implementing Sales guide.
Related Guides
You can refer to the related guides listed in the following table to understand more about the tasks covered in this guide.

Title Description

Using Customer Data Management for CX = Describes how to manage customer information and identify and resolve duplicates, validate and verify

Sales and Fusion Service addresses, and enrich data in Oracle CX Sales and Fusion Service.

Extending CX Sales and Fusion Service Describes how to use tools to configure and extend Oracle CX Sales and Fusion Service.
Understanding Import and Export Describes how to import legacy and other data into Oracle CX Sales and Fusion Service using Import
Management for CX Sales and Fusion and Export Management, and export data out of these applications.

Service

Using Account and Contact Enrichment by  Describes how to use Oracle Account and Contact Enrichment by Dun & Bradstreet (D&B) to update
Dun & Bradstreet company and contact data in your Oracle Cloud application.

Using Oracle Address, Email, and Phone Describes how to use Oracle Address, Email, and Phone Verification to verify and standardize
Verification addresses, emails, and phone numbers in your Oracle Cloud application.
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2 Implementation Overview
Overview of Implementing Customer Data Management

To start an implementation of Customer Data Management Cloud, a user with the Application Implementation
Consultant role (ORA_ASM_APPLICATION_IMPLEMENTATION_CONSULTANT_JOB) must opt into the offerings
applicable to your business requirements.

Refer to the Oracle Applications Cloud Using Functional Setup Manager guide to manage the opt-in and setup of your
offerings.

Customer Data Management Offering

Use the Customer Data Management offering to configure the customer data management processes to clean,
consolidate, and enrich customer information, and to create a trusted master customer profile.

The following table specifies the primary functional areas of the Customer Data Management offering. For the full list of
functional areas and features in the Customer Data Management offering, use the Associated Features report that you
review when you plan the implementation of your offering.

Functional Area Description

Data Quality Manage data quality configurations to define how the data quality services, such as data quality
matching and cleansing, are run during real time and during batch execution. Data quality services use
these configurations to call appropriate services of the embedded data quality engine to consolidate,

cleanse, and enrich customer data.

Customer Hub Manage setup for the following features:

- Customer Information Management: Import, create, and manage customer information, such
as profile, usage assignments, relationships, classifications, source system references, hierarchy
memberships, linked records, accounts, and contacts, in the Organizations, Persons, and Groups
work areas.

- Hierarchy Management: Manage the hierarchy of your customers across business processes. For
example, you can use the hierarchy management capability to capture your customer's corporate
hierarchy and to show how headquarters, branches, subsidiaries, and so on are related. You can
use the corporate hierarchy information to process payments from one customer and apply them
to another customer in the same hierarchy.

- Data Enrichment: Enrich account and contact data to ensure it's comprehensive. Data
enrichment improves the quality of your existing account or contact data and address
information as well as enriches that data with additional information.

- Duplicate Identification: Identify potential duplicates during data entry, data integration, or
among records already in the application.

- Duplicate Resolution: Resolve duplicates either by directly merging them or by creating duplicate
resolution request, such as merge or link. The resolution request can be verified, approved or
rejected, and processed later.
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Functional Area Description

- Address Cleansing: Cleanse address data existing in the registry and ensures data accuracy over
time. Real-time address cleansing ensures that the incoming data from source systems follows
the same convention as the target system for consistent information.

Related Topics
 Plan Your Implementation

Where You Perform Customer Data Management Setup
Tasks

For most Customer Data Management setup tasks, you use the Setup and Maintenance work area to access the setup
pages associated with the component or feature. The Setup and Maintenance work area is also known as the Functional
Setup Manager.

Note: To start an implementation of Customer Data Management, a user with the Configure Oracle Fusion
Applications Offering privilege (ASM_CONFIGURE_OFFERING_PRIV) such as Application Implementation Consultant,
must opt into the offerings applicable to your business requirements. Refer to the Oracle Applications Cloud Using
Functional Setup Manager guide to manage the opt-in and setup of your offerings.

For Customer Data Management setup tasks, a user with the Master Data Management Application Administrator role
performs many, if not most, of the setup and configuration tasks.

You navigate to the Customer Data Management offering to access setup tasks:

1. Sign in as the Master Data Management Application Administrator or as a setup user and navigate to the Setup
and Maintenance work area. The Setup page appears with an offering selected.

Tip: To navigate to Setup and Maintenance, you can use the Navigator menu or the menu underneath your
user image or name in the global header.

2. Inthe Setup page, select the Customer Data Management offering.

The Setup: Customer Data Management page appears with a list of functional areas.

3. Inthelist of functional areas, click the functional area that has the tasks you need to access. A list of required
tasks for the area is displayed.

4. Inthelist of tasks that appears, find the task you want and select it. (If the task you want isn't in the list, select
All Tasks in the tasks filter.)

The setup page for the task appears.

For more information about Functional Setup Manager, see the Oracle Applications Cloud Using Functional Setup
Manager guide and the related topics.
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Related Topics
« Plan Your Implementation

« Configure Offerings

Oracle Fusion Cloud Applications System Requirements

Before using Fusion Applications in browsers and on your mobile devices, check the operating systems, supported
browsers, and other computer requirements.

Here are the minimum versions you need for your browsers.

Browser Minimum Version
Apple Safari 16.2
Google Chrome 108
Microsoft Edge 108
Mozilla Firefox 108

Oracle supports all the platforms that the browser vendor supports, as indicated in this table. For mobile device
operating systems, Oracle supports only the most recent browser.

Operating System Apple Safari Google Chrome Microsoft Edge Mozilla Firefox

Android Not applicable Supported (Chrome for Not applicable Not supported
Android only, not native
Android browser)

i0S Supported Not supported Not supported Not supported
Mac OS X Supported Supported Not supported Supported
Windows Not supported Supported Supported Supported

Other Requirements

To use the Oracle ADF Desktop Integration add-in for Excel, you need the appropriate Windows and Excel versions. See:
Supported Platforms for ADF Desktop Integration (Doc ID 224242811).
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Verify the Need for Additional Licenses

You can only enable the functional areas for which your company has purchased licenses.

Customer Data Management is shipped free of cost with some Oracle Cloud Services such as Oracle CX. An Oracle CX
license provides you access to the following customer data management functionality:

Data Steward Productivity Tools
Reporting and Analytics

- Audit Reporting

« Customer Hub

- Customer Hierarchy Management

To make use of Data Quality, Data Enrichment, and Address, Email, and Phone Verification capabilities, you require the
following additional licenses:

- Oracle Fusion Data Quality Cloud Service: This service enables you to identify and resolve potential duplicates
records in the database or potential duplicates of the records in the database within an import batch. You can
use this service for both real-time and batch duplicate identification.

+ Oracle Account and Contact Enrichment by Dun & Bradstreet (D&B): This service enables you to cleanse and
verify addresses.

- Oracle Account Enrichment Cloud Service and Oracle Contact Enrichment Cloud Service: These licenses enable
you to enrich company and contact data.

Considerations for Migrating Data Between
Environments

When you implement and maintain your Oracle Cloud applications, you almost always need to migrate data from one
environment to another during the application life cycle.

For example, one typical use case in any enterprise application implementation is to first implement the applications in
a development or test application environment and then deploy it to a production application instance after thorough
testing. You use various methods or tools to accomplish the migration of data.

Note: When you migrate data to a new environment, the application doesn't retain all user-set values for various

parameters. You need to add these values manually. For example, you need to set some profile option values again,
even if they were previously set.

For more information on migrating data between environments, see the Overview of Setup Data Export and Import
topic in the Oracle Applications Cloud Using Functional Setup Manager guide.
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5 Profile Options, Lookups, and Scheduled
Processes

What are Profile Options, Lookups, and Scheduled
Processes?

Profile options, lookup types, and scheduled processes let you configure application behavior and process data.

Briefly, here's what profile options, lookup types, and scheduled processes do:

Profile options: Let you configure the application behavior.

Lookup types: Provide the lists of values in applications. Many lookup types can be modified to fit your
business needs.

- Scheduled processes: Act on data in the applications.

Get additional information on profile options, lookup types, and scheduled processes in this chapter and in the related
topics.

Related Topics
» How can | access predefined lookups?

« What are the scheduled processes?
« How can | access predefined profile options?

Profile Options

Overview of Profile Options

Profile options let you configure and control application data centrally. Administrators and setup users manage profile
options in the Setup and Maintenance work area.

Profile options store various kinds of information. This table lists some examples:

Type of Information Profile Option Setting Example
User preferences Set preferences at the user level
Installation information Identify the location of a portal
Configuration choices Change Ul skins and actions
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Type of Information Profile Option Setting Example
Processing options Determine how much information to log
Enabling the Activity Stream Enable agents to see the Activity Stream

Profile Option Hierarchy Levels

Profile options can be set at different levels, such as site level or user level. The application gives precedence to
certain levels over others, when multiple levels are set. The levels that are allowed to be set are preconfigured with the
application.

In the predefined profile option levels, the hierarchy levels and their precedence are:

1. Site: This level affects all applications for a given implementation. The application gives it the lowest
precedence when other levels are set. If no other levels are set, however, it's the highest level.

2. Product: This level affects a product or product family. The application gives it priority over Site level. However,
if the user level is set, the user level takes precedence.

3. User: This level affects only the current user. It has the highest precedence, over Site and Product.

As a best practice, set site-level profile option values before specifying values at any other level (where available). The
profile option values specified at the site-level work as the default until profile option values are specified at the other
levels.

This table shows an example of the predefined profile option hierarchy levels and their priorities.

Level Priority Example
Site Lowest Currency for a site is set to Euros.
Product Supersedes Site Currency for the product or set of products is

set to UK pound sterling.

User Highest, supersedes Product Currency for a user is set to US dollars.
You can find additional information about profile options in the related topics.

Related Topics
« Set Profile Option Values

« How can | access predefined profile options?

Import Profile Values

Use the Import option on the Manage Administrator Profile Values page to import profile values in bulk and associate
them with a profile option.

10
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Before you begin, make sure that the file containing the profile values is available in the document repository of Oracle
WebCenter Content.

1. Inthe Setup and Maintenance work area, go to the Manage Administrator Profile Values task.

2. Inthe Search: Profile Options section, search for the profile option for which you want to import the values.
3. Inthe Search Results: Profile Options section, select the profile option.

4. In the <Profile Option>: Profile Values section, click Actions > Import.

5. Onthe Import User Profile Values window, select the WebCenter Content account to which the file was
uploaded.

Enter the name of the file containing the profile values. The name here must match with the name of the file
uploaded to the selected account.

7. Click Upload. The profile values are imported.

Note: If the import fails, click the link to the log file on the confirmation dialog box and examine the cause of
failure.

o

Related Topics
- File Format for Importing Profile Values

« Import Flexfields, Lookups, or Profile Values Using Web Services
« How can | bulk update user preferences?
« Overview of Files for Import and Export

File Format for Importing Profile Values

You can import profile option values to your application by creating separate text files containing values. You can then
upload these files to the Oracle WebCenter Content document repository.

Here are a few things that you need to keep in mind while creating these files:
- Use a vertical bar or pipe ( | ) as a delimiter between fields for both the header and the value rows.

- According to the Oracle WebCenter Content specification, set the file encoding to UTF-8 without the Byte Order
Mark (BOM).

- The first line in the file must be a header line, and the files must look exactly the same as shown in the sample
file.

To create a file containing the profile values, include the headers specified in this table:

Header Description

ProfileOptionCode This value displays the profile option code.

LevelName This value displays the level name of the profile. It must be one of these level names:
- Site

« Product

« User

UserName This value must correspond to the registered user name in the application. Don't provide any other
shortened or coded name of the user.

n
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Header Description

ProfileOptionValue This value displays the profile value that you can import.

Chapter 3

Profile Options, Lookups, and Scheduled Processes

Here's a sample file with the header values at the beginning of the file, followed by line entries of the two profile values.
For importing several profile values, add more line entries in a similar format.

ProfileOptionCode|LevelName |UserName |ProfileOptionValue

AFLOG_BUFFER_MODE | USER |APP_IMPL_ CONSULTANT | TEST
AFLOG_LEVEL|USER |APPLICATION DEVELOPER|FINEST

Related Topics
» Import Profile Values

« Overview of Files for Import and Export
« Guidelines for File Import and Export
« Overview of Profile Options

Lookup Types

Overview of Lookup Types

Lookup types in the applications provide the lists of values in application fields that are drop-down lists.

For example, when closing an opportunity, salespeople can pick a reason that an opportunity was won or lost
from the Win/Loss Reason field, which is a drop-down list. The values in that list are derived from the lookup type,
MOO_WIN_LOSS_REASON, which has several potential values known as lookups, each with its own unique lookup code

and a meaning that displays in the Ul.

Configuring Lookup Types

You can configure many lookup types to fit your business needs. The level at which a lookup type is extensible
determines whether the lookups in that lookup type can be edited. The levels are: User, Extensible, and System.

This table shows which lookup management tasks are allowed at each level:

Allowed Task User
Deleting a lookup type Yes
Inserting new codes Yes

Changing the wording that displays Yes
on the page (Meaning field)

Updating start date, end date, and ~ Yes
enabled fields

ORACLE

Extensible

No

Yes

Yes

Yes, only if the code isn't
predefined data

System

No

No

Yes

No
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