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Preface 
This document describes how to configure additional credit card preamble ranges for a 9700 
Point-of-Sale (POS) system. Specifically, this document is in response to MasterCard assigning a 
new bank identification number (BIN) range beginning in 2017. This document is not 9700 
version specific.

Audience 
This document is intended for end users and implementation technicians who are responsible for 
setting up and maintaining the 9700 POS server on premise. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 

When contacting Customer Support, please provide the following: 
• Product version and program/module name
• Functional and technical description of the problem (include business impact)
• Detailed step-by-step instructions to re-create
• Exact error message received and any associated log files
• Screen shots of each step you take

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

November 2016 • Initial publication

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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1  Credit Card Preambles 
A credit card preamble—sometimes called a credit card prefix, issuer identification number (IIN), 
or BIN range—is a digit or series of digits at the beginning of a credit card number that identifies 
the type of card or company that issued the card. 

Configuring Standard Credit Card Preambles 
On occasion, credit card vendors issue credit cards using new BIN ranges. When this occurs, you 
need to configure your system accordingly for two reasons. They are: 

1. To ensure that the new cards are recognized as a valid credit card tender and perform as 
expected from the workstation operator’s standpoint. 

2. To ensure that all credit card transactions are accurately posted to every System Financial 
and Employee Sales reports (including Tracking Groups and 9700 Web Report totals). 

For a credit card tenders that have multiple preambles, preamble tenders must be programmed 
using sequential record numbers prior to the final Key Type - Payment record. For Tender Media 
payment keys used to post credit card sales, type a card number preamble, followed by an asterisk, 
for example 5* which represents MasterCard payments. In this instance, MasterCard uses two 
preambles, so the application should be programmed like this example: 

Tender Media Record #8 - Preamble Key Type with Preamble 22* 
Tender Media Record #9 - Tender Key Type with Preamble 5* 

This way, when any of the card preambles are used (22* and 5*), the actual tender in use is the 
next Payment Tender record, which is the MasterCard Tender Media Record #9. 

 
Figure 1-1 EMC - Tender Media Module 

  



 

1-2 Credit Card Preambles 

To configure a new credit card preamble record, perform the following steps: 
1. Access the EMC and under the System Information section, click Tender Media. 
2. Toggle to Table View. 
3. Insert a Tender Media record just prior to the existing MasterCard payment record.  

If your Tender Media module wasn’t configured with spaces between your tenders, 
you’ll need to insert them elsewhere in the module to ensure that they are indeed 
sequential (see Figure 1-1). If you need to move your MasterCard tender records, be sure 
to adjust the assigned tender rows in all applicable Tracking Groups accordingly.  

4. Enter Mastercard as the tender name (using the exact same naming convention as the 
existing MasterCard record).  

5. Select 5 – Preamble as the Key Type.  
6. In the Preamble column, enter 22*. 

See List of Standard Preambles for the U.S for a list of standard credit card preamble 
ranges for different card types (including the latest MasterCard preambles). 

7. Configure all other settings (Output, SLU, and Menu Levels) to match the existing 
MasterCard payment record.  

8. Click Save. 
9. From the EMC Control Panel, perform a Reload to force the changes to take effect. 

http://docs.oracle.com/cd/E76065_01/doc.29/e69879/r_payments_sample_cc_preambles.htm#SIMCG-SampleListOfPreamblesForTheU.S.-555ED215
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