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Taleo Configuration Overview

The Fusion-Taleo Integration solution contains several integration points.

These integration points are:

• Organization merge import into Taleo
• Location merge import into Taleo
• Job Field merge import into Taleo
• Position, Grade, Legal Employer merge import into Taleo
• Department merge import into Taleo
• Requisition template merge import into Taleo
• Internal candidate merge import into Taleo
• Employee merge import into Taleo
• New hire export from Taleo

Customers can choose to activate/deactivate one or many integrations as needed. See the Fusion documentation
for details.

Even though an integration is done between Fusion and Taleo, some Taleo elements used in the integration will
have to be configured, either manually or by using a custom integration, in order to adapt data to the customer
needs. For example, a user group must be manually assigned to users created by the integration.

In the event that a built-in Fusion-Taleo integration does not meet the customer’s needs (for example, the New
Hire Export from Taleo), the customer can instead implement a tailored integration with a COR (Change Order),
an ODA (Ordering Document/exhibit Amendment), or a SOW (Statement Of Work) and additional costs to
customer.

Below are the main steps to configure the Taleo product for the Fusion-Taleo Integration.

1. Performing the initial load.
2. Setting up the Organization structure.
3. Setting up the Location structure.
4. Setting up the Job Field structure.
5. Creating the Job ID user-defined field.
6. Creating the Position user-defined selection and user-defined field.
7. Disabling the Taleo default Position field.
8. Creating the Grade user-defined selection and user-defined field.
9. Creating the Legal Employer user-defined selection and user-defined field.
10. Enabling the Department setting.
11. Creating exportable statuses.
12. Setting up security policies.
13. Configuring user types.
14. Activating requisition types.
15. Activating network data.
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Initial Load

Taleo Recruiting uses network data to allow the creation of requisitions and candidate submissions. To make this
possible in the Fusion integration zone, network data must be activated. Customers will need to determine which
items of the network data they want to activate.

Taleo will be the source of records (SOR) for network data. Fusion will perform a one-time initial load of the
following elements:

• Certifications
• Institutions

Any updates performed in Taleo or any new element added later on will not appear in Fusion.

This initial load is not performed using the Bulk API. A spreadsheet has been provided to Fusion containing all
the data to load. This spreadsheet does not take into account the elements that have been activated by the client.
All elements maintained by Taleo are sent to Fusion. Fusion provides a spreadsheet loader for this load into their
product.
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Step 1: Foundation Data

Taleo defines each company as a combination of three main elements: Organizations, Locations, Job Fields
(OLF). OLF represents the fundamental data structure by which information is organized in the system. Using
OLF, each company is able to personalize the system to reflect how it does business.

Fusion being the system of records (SOR) for foundation data, Taleo will need to be provisioned with the
same foundation data found in the Fusion system. As such, organizations, locations, job fields, and requisition
templates found in Taleo will be created based on Fusion data.

Fusion foundation data should first be synchronized with Taleo. This data should not be modified in Taleo. All
form of data modification should be done in Fusion.

 

 

When an OLF integration is performed, the Taleo application is automatically put into Maintenance Mode.
In Maintenance Mode, the application is inactive. Recruiters and hiring managers in the Recruiting Center
as well as candidates in Career Sections are logged out automatically. The application displays a message to
users indicating that the application is in Maintenance Mode. It is therefore very important to carefully plan the
scheduling and execution of any OLF integration to minimize the impacts.

Organization Structure
Organization is one of the three Taleo fundamental hierarchical data structures around which the system is
organized. Organization describes the hierarchical structure of an organization.

In Fusion, organizations are referred to as business units. Fusion business units are transferred as organizations in
Taleo. Fusion departments are not reflected in the Organization structure.

To generate the Organization hierarchy out of the Fusion system, the Organization Structure in Taleo must have
one level. This limitation is mainly due to the inability of Fusion to use the organization.move operation to
manage hierarchy changes. Therefore, it is highly recommended to maintain a flat list of Fusion business units to
have them replicated in Taleo.

• Level 1: Business Unit

It is critical to setup the Taleo organization structure with the right amount of levels based on the client’s
structure. The hierarchy will be maintained in Fusion HCM product.

The following diagram provides an example of how the Fusion business units data correlates to the Taleo
Organization Structure. Fusion has hierarchy capabilities with no limitation in the number of levels, thus,
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business units will be replicated as is in the Taleo Organization Structure. However, the integration will not
consider the hierarchy and will create organizations in a flat list.

Fusion will use business units internal IDs as their key identifier to map to the Taleo Organization Structure.
Since Taleo organization customer codes are mandatory and unique, Fusion needs to provide organization codes
out of their business units as well.

The internal Fusion DB identifier will be used to identify Organization elements in Taleo. The Customer ID field
will be used to store this ID.

The external code field will be filled with a meaningless value that should not be displayed on the UI.

 

 

Data Mapping

Organization Mapping

Taleo Field Fusion Field

Record Identifier Business Unit Internal ID

Organization Customer ID Business Unit Internal ID

Organization Code "BUCOD" + Internal ID with first three numbers stripped

Parent Organization Code -1 (hardcoded)

Description (multilingual) Business Unit Name

Industry (left blank)

Status Business Unit Status

Sequence Number 0 (hardcoded)

Important Information

The bulk load request is incremental, only the business units that have been created or updated since the last
request will be sent.



Taleo Configuration · 8

Setting Up the Organization Structure

Prerequisite

The Manage Foundation Data user type permission is required.

It is important to configure the Default Reference Industry setting before creating the Organization Structure
(Configuration > SmartOrg Settings).

The application must be in implementation mode.

Configuration > [SmartOrg] Administration

Steps

1. Under Organization, click Structure Management.

2. Click Edit.

3. Click Create to add levels.

4. Enter a description for each level.

5. Translate the description into every supported content language.

6. In the Displayed column, select the required levels.

• Level 1: Business Unit

7. Click Save.

Location Structure
Location is one of the three Taleo fundamental hierarchical data structures around which the system is organized.
Location represents a geographical area, such as a country or state. Locations are listed in a hierarchical order,
from the broadest geographical area (often a country) to increasingly specific areas (work location).

To generate the Location hierarchy out of the Fusion system, the Location Structure in Taleo must have four
levels and the following configuration:

• Level 1: Country
• Level 2: State/Province
• Level 3: City
• Level 4: Work Location

In Fusion, locations are not structured hierarchically. It is a simple flat list of work locations having a full
address. The integration will turn the flat list of locations into a hierarchical structure. We will rely on ISO 3166
standard by using country codes and state codes to set the work location under the appropriate tree structure. This
strategy will require customers to set the Taleo Location Structure correctly. Setting the structure differently will
result in unexpected results and errors.

The following diagrams provide examples of a work location creation.

In the first example, the country, the state, and the city did not exist based on the information provided. As a
result, the country, the state, and the city have been created at the same time to host the work location at the 4th
level.
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In the second example, the country, the state, and the city have been found based on the information provided. As
a result, the work location has been created at the 4th level under the appropriate existing structure.

 

 

Data Mapping

Location Mapping

Taleo Field Fusion Field

Record Identifier Location Internal ID

Location Customer ID Location Internal ID

Location Code Location Code

Location Name Location Name

Location Zip/Postal Code Location Postal Code

Location Work Location Address 1 Location Address Line 1
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Location Mapping

Taleo Field Fusion Field

Location Work Location Address 2 Location Address Line 2 and Line 3

Location Status Location Status

Country Code Location Country

Country Name Location Country Name

State Code Location State Internal ID

State Name Location State

City Name Location City Name

Locale en (hardcoded)

Important Information

The bulk load request is incremental, only the locations that have been created or updated since the last request
will be sent.

Fusion work locations must have a country value in the address.

Fusion work locations must have a state value in the address if a state value is available. Locations without a state
value, for example Singapore, will be treated as exceptions.

Fusion work locations must have a city value in the address if a city value is available. There are valid locations
without cities like “Singapore” that would be treated as exceptions.

Fusion work locations must be active.

Setting Up the Location Structure

Prerequisite

The Manage Foundation Data user type permission is required.

The application must be in implementation mode.

Configuration > [SmartOrg] Administration

Steps
1. Under Locations, click Structure Management.
2. Click Edit.
3. Click Create to add levels.
4. Enter a description for each level.
5. Translate the description into every supported content language.
6. In the Displayed column, select the required levels.

• Level 1: Country
• Level 2: State/Province
• Level 3: City
• Level 4: Work Location
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7. Click Save.

Job Field Structure
Job Field is one of the three Taleo fundamental hierarchical data structures around which the system is organized.
Job Field represents the employment sectors or domains.

In Fusion, job fields are referred to as job families. Fusion does not maintain a hierarchical structure of job
families. Hence, the Taleo Job Field Structure will be flat. Only one job field level is necessary.

• Level 1: Job Family

The internal Fusion DB identifier will be used to identify Job Field elements in Taleo. The Customer ID field
will be used to store this ID. The external code field will be filled with a meaningless value that should not be
displayed on the UI.

Data Mapping

Job Field Mapping

Taleo Field Fusion Field

Record Identifier Job Family Internal ID

Job Field Customer ID Job Family Internal ID

Job Field Code "COD-"+JobFamilyId (starting from 4th char) (Derived)

Description (multilingual) Job Field Name

Status Job Field Status

Important Information

The bulk load request is incremental, only the job fields that have been created or updated since the last request
will be sent.

Setting Up the Job Field Structure

Prerequisite

The Manage Foundation Data user type permission is required.

It is important to configure the Default Reference Industry setting before creating the Job Field Structure
(Configuration > SmartOrg Settings).

The application must be in implementation mode.

Configuration > [SmartOrg] Administration

Steps

1. Under Job Fields, click Structure Management.

2. Click Edit.

3. Click Create to add levels.

4. Enter a description for each level.
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5. Translate the description into every supported content language.
6. In the Displayed column, select the required levels.

• Level 1: Job Family
7. Click Save.

Creating the Job ID User-defined Field

Prerequisite

Configuration > [Recruiting] Administration  > Fields

Steps
1. Click Requisition.
2. Click Create User-defined Field.
3. In the Type list, select Text.
4. In the Name field, type Fusion_JobID.

The name is used internally.
5. In the Label field, type Fusion Job ID.

This is the name that will be displayed to candidates in the career section, and to recruiters and hiring
managers in the Recruiting Center.

6. In the Attributes section, enter the following information:
• Max. Num. Chars: 255.
• Width: 255.
• Num. of lines:1.

7. Translate the field into all available languages. Languages are available at the upper right of the page.
8. Click Save.
9. Back on the Requisition Fields list, click Show User-defined Fields.
10. Click Fusion_JobID.
11. Click the Edit Field Availability link.
12. Select the Taleo Recruiting option.
13. Click Save.
Next Step

To make the user-defined field visible in the Taleo Recruiting Center, the customer needs to determine if and
where the user-defined field should be displayed (for example, requisition form or requisition template). For
details, refer to the Field Layout chapter in the Oracle Taleo Enterprise - Recruiting Configuration Guide.

Position
A position represents a job within a company, it indicates the type of work offered in the requisition.

Positions are hierarchical, defining the business employee structure. Typically, the top most positions are
managed by HR team in the system. Other positions can be managed by managers.

Both Taleo and Fusion manage the notion of positions. However, Taleo has a limitation to fill an open job for a
requisition. While the requisition can be open to fill multiple positions, it provides the ability to capture only one
position.

The solution retained is a workaround allowing the ability to hire multiple candidates through the same job
opening, each new hire being assigned to a distinct offer and position. Instead of using the real Taleo position
concept, Fusion positions will be stored in Taleo in the form of a large user-defined selection (LUDS). Each offer
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will be associated with one position element of the position LUDS. In other words, Fusion positions refer to a
Taleo large user-defined selection of position elements. The position will be stored in the offer being made to the
candidate.

The internal Fusion DB identifier will be used to identify Position elements in Taleo. The Customer ID field
will be used to store this ID. The external code field will be filled with a meaningless value that should not be
displayed on the UI.

Data Mapping

Position Mapping

Taleo Field Fusion Field

Record Identifier Position Internal ID

Position Element Customer ID Position Internal ID

Position Code Position Code

Description (multilingual) Position Name

Status Position Status

Effective From (left blank)

Effective To (left blank)

Complete TRUE (hardcoded)

Sequence 0 (hardcoded)

LUDS Type Fusion_Positions (hardcoded)

Important Information

The bulk load request is incremental, only the positions that have been created or updated since the last request
will be sent.

Creating the Position User-defined Selection

Prerequisite

Configuration > [Recruiting] Administration  > [Fields] Selection Lists

Steps

1. Click the Large Selections tab, then the Custom tab.
2. Click New...
3. In the Code field, enter Fusion_Positions.
4. In the Name field, enter Fusion_Positions.
5. In the Language Requirements section, select the option Require descriptions in WebTop languages.

The selection and its elements will be available in the Recruiting Center only.
6. Do not select the option Activate effective dating.
7. In the Associated Structure Type menu, select Organization.
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The only goal of doing a OLF mapping is to filter down the list of possible values based on the OLF of the
requisition. If there is no desire to filter down the values, it is suggested not to use such mapping.

8. Do not select the option Require mapping for every element.
9. Translate the selection into all available languages. Languages are available at the upper right of the page.
10. Click Done.
Next Step

Creating the Position user-defined field.

Creating the Position User-defined Field

Prerequisite

Configuration > [Recruiting] Administration  > Fields

Steps
1. Click Offer.
2. Click Create User-defined Field.
3. In the Type list, select Fusion_Positions.
4. In the Name field, type Fusion_Positions_UDF.

The name is used internally.
5. In the Label field, type Fusion Positions.

This is the name that will be displayed to candidates in the career section, and to recruiters and hiring
managers in the Recruiting Center.

6. In the Attributes section, select the following:
• Display code.
• Display description.
• Display the folder tree.

7. Translate the field into all available languages. Languages are available at the upper right of the page.
8. Click Save.
9. Back on the Offer Fields list, click Show User-defined Fields.
10. Click Fusion_Positions_UDF.
11. Click the Edit Field Availability link.
12. Select the Taleo Recruiting option.
13. Click Save.
Next Step

To make the user-defined field visible in the Taleo Recruiting Center, the customer needs to determine if and
where the user-defined field should be displayed (for example, requisition form or requisition template).

Disabling the Taleo Default Position Field

Prerequisite

Configuration > [Recruiting] Administration  > Fields

Steps
1. Click Requisition.
2. In the Requisition Fields list, click Position.
3. Click the Edit Field Availability link.
4. Under Show Standard Fields, do not select any option.
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5. Click Save.

Grade
In Fusion, grades show the relative status of employees within an enterprise and are often used as the basis for
eligibility to Compensation and Benefits.

Taleo does not have any entity that can be directly mapped to Fusion Grades. This information will be captured
in Taleo using a large user-defined selection (LUDS).

The internal Fusion DB identifier will be used to identify Grade elements in Taleo. The Customer ID field will be
used to store this ID. The external code field will be filled with a meaningless value that should not be displayed
on the UI.

Data Mapping

Grade Mapping

Taleo Field Fusion Field

Record Identifier Grade Internal ID

Grade Element Customer ID Grade Internal ID

Grade Element Code Grade Code

Description (multilingual) Grade Name

Status Grade Status

Effective From (left blank)

Effective To (left blank)

Complete TRUE (hardcoded)

Sequence 0 (hardcoded)

LUDS Type Fusion Grades (hardcoded)

Important Information

The bulk load request is incremental, only the grades that have been created or updated since the last request will
be sent.

Creating the Grade User-defined Selection

Prerequisite

Configuration > [Recruiting] Administration  > [Fields] Selection Lists

Steps
1. Click the Large Selections tab, then the Custom tab.
2. Click New...
3. In the Code field, enter Fusion_Grades.
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4. In the Name field, enter Fusion_Grades.
5. In the Language Requirements section, select the option Require descriptions in WebTop languages.

The selection and its elements will be available in the Recruiting Center only.
6. Do not select the option Activate effective dating.
7. In the Associated Structure Type menu, select Job Field.

The only goal of doing a OLF mapping is to filter down the list of possible values based on the OLF of the
requisition. If there is no desire to filter down the values, it is suggested not to use such mapping.

8. Do not select the option Require mapping for every element.
9. Translate the selection into all available languages. Languages are available at the upper right of the page.
10. Click Done.
Next Step

Creating the Grade user-defined field.

Creating the Grade User-defined Field

Prerequisite

Configuration > [Recruiting] Administration  > Fields

Steps
1. Click Requisition.
2. Click Create User-defined Field.
3. In the Type list, select Fusion_Grades.
4. In the Name field, type Fusion_Grades_UDF.

The name is used internally.
5. In the Label field, type Fusion Grade.

This is the name that will be displayed to candidates in the career section, and to recruiters and hiring
managers in the Recruiting Center.

6. In the Attributes section, select the following:
• Display code.
• Display description.
• Display the folder tree.

7. Translate the field into all available languages. Languages are available at the upper right of the page.
8. Click Save.
9. Back on the Requisition Fields list, click Show User-defined Fields.
10. Click Fusion_Grades_UDF.
11. Click the Edit Field Availability link.
12. Select the Taleo Recruiting option.
13. Click Save.
Next Step

To make the user-defined field visible in the Taleo Recruiting Center, the customer needs to determine if and
where the user-defined field should be displayed (for example, requisition form or requisition template).

Legal Employer
In Fusion, a Legal Employer is a legal entity that is responsible for employing people in a particular country. This
information is required to create an employee record in Fusion.
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Taleo does not have any entity that can be directly mapped to Fusion Legal Employer. This information will be
captured in Taleo using a large user-defined selection (LUDS).

The internal Fusion DB identifier will be used to identify Legal Employer elements in Taleo. The Customer ID
field will be used to store this ID. The external code field will be filled with a meaningless value that should not
be displayed on the UI.

Data Mapping

Legal Employer Mapping

Taleo Field Fusion Field

Record Identifier Legal Employer (Legal Entity) Internal ID

Legal Element Customer ID Legal Employer Internal ID

Legal Element Code LECOD-LegislationCode(from 3rd Char) (Derived)

Description (multilingual) LECOD-LegislationCode(from 3rd Char) (Derived)

Status Legal Employer Status

Effective From (left blank)

Effective To (left blank)

Complete TRUE (hardcoded)

Sequence 0 (hardcoded)

LUDS Type Fusion_LegalEmployers (hardcoded)

Important Information

The bulk load request is incremental, only the employers that have been created or updated since the last request
will be sent.

Creating the Employer User-defined Selection

Prerequisite

Configuration > [Recruiting] Administration  > [Fields] Selection Lists

Steps

1. Click the Large Selections tab, then the Custom tab.

2. Click New...

3. In the Code field, enter Fusion_LegalEmployers.

4. In the Name field, enter Fusion_LegalEmployers.

5. In the Language Requirements section, select the option Require descriptions in WebTop languages.

The selection and its elements will be available in the Recruiting Center only.

6. Do not select the option Activate effective dating.

7. In the Associated Structure Type menu, select Organization.
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The only goal of doing a OLF mapping is to filter down the list of possible values based on the OLF of the
requisition. If there is no desire to filter down the values, it is suggested not to use such mapping.

8. Do not select the option Require mapping for every element.

9. Translate the selection into all available languages. Languages are available at the upper right of the page.

10. Click Done.

Next Step

Creating the Employer user-defined field.

Creating the Employer User-defined Field

Prerequisite

Configuration > [Recruiting] Administration  > Fields

Steps

1. Click Requisition.

2. Click Create User-defined Field.

3. In the Type list, select Fusion_LegalEmployers.

4. In the Name field, type Fusion_LegalEmployers_UDF.

The name is used internally.

5. In the Label field, type Fusion Legal Employer.

This is the name that will be displayed to candidates in the career section, and to recruiters and hiring
managers in the Recruiting Center.

6. In the Attributes section, select the following:

• Display code.

• Display description.

• Display the folder tree.

7. Translate the field into all available languages. Languages are available at the upper right of the page.

8. Click Save.

9. Back on the Requisition Fields list, click Show User-defined Fields.

10. Click Fusion_LegalEmployers_UDF.

11. Click the Edit Field Availability link.

12. Select the Taleo Recruiting option.

13. Click Save.

Next Step

To make the user-defined field visible in the Taleo Recruiting Center, the customer needs to determine if and
where the user-defined field should be displayed (for example, requisition form or requisition template).

Department
In Fusion, a Department is a division or an operational group in which employees work and is defined as an
internal organization.

A Fusion Department is directly mapped to a Taleo Department. This information is required to create an
employee record in Fusion.
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The internal Fusion DB identifier will be used to identify Department elements in Taleo. The Customer ID field
will be used to store this ID. The external code field will be filled with a meaningless value that should not be
displayed on the UI.

Data Mapping

Department Mapping

Taleo Field Fusion Field

Record Identifier Department Internal ID

Department Customer ID Department Internal ID

Department Number Department Code + Internal ID with first three numbers
stripped

Department Name Department Name

Location Customer ID Department – Location ID

Organization Customer ID Department – Business Unit ID

Department Parent -1 (hardcoded)

Status Department Status

Important Information

The bulk load request is incremental, only the departments that have been created or updated since the last
request will be sent.

Enabling the Department Setting

Prerequisite

Configuration > [Recruiting] Settings

Steps

1. Search for the Enable Department setting.

2. Cilck on the setting name.

3. Click Edit.

4. Select Yes.

5. Click Save.

Requisition Template
A requisition template is a requisition file containing information that will likely be reused for a similar job
position.

A requisition template can be created for each position or job category. Depending on your organization's
policies, the requisition template may be very detailed or may include only basic information.
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In Fusion, requisition templates are referred to as jobs.

Every combination of job code, business unit, department and location in Fusion maps to a requisition template in
Taleo. While sending this data, Fusion leaves the Job Function column blank in the requisition template map. The
assumption is to have a list of job fields defined in Taleo to be associated with requisition templates.

Recruiters using Taleo are expected to create requisitions using requisition templates to make use of the Fusion
delivered job codes. They should not modify the Organization or Location information in the requisition from
what has been defaulted from the requisition template. See Recruiting Center Content Restrictions.

The sequence of this integration is crucial. Organization, Location, Job Field, Position, Grade, Legal Employer
and Department foundation data must be sent to Taleo prior to sending requisition template data. Otherwise, the
Requisition Template integration may fail because requisition templates refer to this data

Data Mapping

Requisition Template Mapping

Taleo Field Fusion Field

Record Identifier Job Code

Job Code Job Code

Title Job Name

Job Field Customer ID (COD +Job Family Id) (derived)

Requisition Type 6 – Universal (hardcoded)

Status Job Status

1 – Active

Fusion Job ID Job ID

Base Language - en True (hardcoded)

Active Language - en True (hardcoded)

Important Information

The bulk load request is incremental, only the job codes that have been created or updated since the last load
request will be sent.

Fusion job codes must be active and effective.
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Step 2: New Hire Export

Candidates who have applied on jobs in Taleo and who are considered as hired once they have reached the
appropriate workflow/step/status combination will be exported to Fusion. This integration is the key in order to
turn candidates into employees.

For this functionality to work, it is necessary to specify in Taleo which workflow/step/status combination
candidates need to reach in order to be considered as new hires before being exported into Fusion. This is done
using the Exportable Statuses feature in the Recruiting Administration product. The Exportable Statuses feature
allows the configuration of several workflow/step/status combinations. When doing the configuration, it is
important to make sure that a candidate cannot be exported twice for the same requisition. Only one single export
of a candidate for a specific requisition is allowed. If the same candidate on the same requisition is exported more
than once (due to an incorrect configuration or to user intervention), the later exports/updates will be ignored by
Fusion.

 

 

Data Mapping

New Hire Mapping

Taleo Field Fusion Field

LAST_NAME Last Name

MIDDLE_NAMES Middle Name

FIRST_NAME First Name

DATE_OF_BIRTH Date of Birth

ADDRESS_LINE_1 Home Address Line 1

ADDRESS_LINE_2 Home Address Line 2

TOWN_OR_CITY Home Address City

POSTAL_CODE Home Address Postal Code  

COUNTRY_DESC Home Address Country

REGION Home Address County

STATE_CODE Home Address State

COUNTRY_CODE Country Code – Internal ID

HOME_PHONE_NUMBER Worker Home Phone

WORK_PHONE_NUMBER Worker Work Phone



Taleo Configuration · 22

New Hire Mapping

Taleo Field Fusion Field

MOBILE_PHONE_NUMBER Worker Home Mobile Phone

PAGER_NUMBER Worker Pager Number

EMAIL_ADDRESS E-Mail

SOCIAL_SECURITY_NUMBER National ID

EMPLOYMENT_NUMBER Employment Number –Internal  ID

APPLICANT_NUMBER(PVAL020) Applicant Number –Internal ID

BUSINESS_UNIT Business Unit

BUSINESS_UNIT_ID Business Unit ID – Internal ID

BUSINESS_UNIT_DESC Business Unit Description –Internal ID

LOCATION_ID Location ID – Internal ID

LOCATION_CODE Location Code - Internal ID

LOCATION_DESC Location

JOB_ID Job Id - Internal ID

JOB_CODE Job  Code - Internal ID

JOB_DESC                                               Job

DEPARTMENT_NUMBER Department  Internal ID

DEPARTMENT_NAME Department

GRADE_CODE Grade Code - Internal ID

POSITION_CODE Position Code - Internal ID

LEGAL_EMPLOYER_CODE Legal Employer Code - Internal ID

MANAGER_USER_NAME Manager Details - Name

MANAGER_EMPLOYEE_ID Manager Employee Id -Internal ID

MANAGER_LAST_NAME Manager Last Name - Internal ID

MANAGER_FIRST_NAME Manager First Name -Internal ID

LEGAL_ENTITY_ID Legal Entity Id -Internal ID

VACANCY_ID Vacancy Id - Internal ID

POSITION_ID Position Id - Internal ID

POSITION_NAME Position

GRADE_ID Grade Id - Internal ID

GRADE_NAME Grade

DEPARTMENT_ID Department Id - Internal ID

ACTUAL_START_DATE Start Date
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New Hire Mapping

Taleo Field Fusion Field

POSITION_CODE Position Code - Internal ID

CURRENCY Currency

EXPENSE_ACCOUNT Default Expense Account  

ANNUAL_SALARY Annual Salary

PAY_BASIC_NAME Salary Basis

SALARY Salary Amount

SIGN_ON_BONUS Other Compensation

CAR_ALLOWANCE Other Compensation

RELOCATION_AMOUNT Other Compensation

RELOCATION_PACKAGE Other Compensation

COMMISSION_AMOUNT Other Compensation

COMMISSION_PACKAGE Other Compensation

OPTIONS Other Compensation

OPTION_PACKAGE Other Compensation

STOCK Other Compensation

STOCK_PACKAGE Other Compensation

START_DATE From Date

GRADUATION_DATE Year Acquired

INSTITUTION_DESC School

PROGRAM_DESC Name

GPA Major

START_DATE Start Date

END_DATE End Date

EMPLOYER_DESC Employer Name

JOB_FUNCTION_DESC Job Function

ISSUE_DATE Issue Date

EXPIRY_DATE Expiration Date

CERTIFICATION_DESC Name

NUMBER_ID Number

The Employee ID must be unique; customers must not recycle the Employee ID. In other words, when
a person leaves the company (for example, John Smith, Employee ID 12345), it must not be allowed
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to assign that person’s Employee ID to another person. If the terminated person is re-hired (in this
example, John Smith), the customer must assign the same Employee ID (Employee ID 12345).

The New Hire Export from Taleo does not include Taleo user-defined fields (UDF).

Creating Exportable Statuses
Prerequisite

The Access integration service configuration permission is required to create exportable statuses
(Configuration > [SmartOrg] Administration > [Users] User Types > Recruiting > Administration).

Configuration > [Recruiting] Administration > Integration > Exportable Statuses

Steps

1. Click Create.

2. In the External System field, enter FusionHCM.

3. Select a workflow, a step, and a status.

4. Click Save.

Result

The exportable status appears in the list. When candidate submissions reach the specified combination, the
next time Fusion makes an export query to Taleo, Taleo will only export candidate submissions having
reached the specified combination.

In the list of exportable statuses, invalid combinations are identified in red. For example, if an exportable
status is defined on a status that no longer exists, this exportable status will be displayed in red.

The integration service looks in the candidate submissions history and only exports submissions having
reached the configured workflow/step/status combination within the given time frame. Submissions are
exported even if they are not currently at the workflow/step/status; they only need to have reached it at some
point in the given time frame.

Every change to an exportable status is recorded in the History section, making it possible to determine what
was the configuration at a given point in time.



25 · Taleo Configuration Guide

Step 3: Employee Creation

The employee integration supports two distinct business scenarios.

Scenario 1: Employees hired outside of Taleo

This integration applies to all employees who have been created directly in Fusion, prior or even after Taleo
implementation. Those employees will need to exist in Taleo to provide them access to internal job postings and
support internal mobility.

 

 

This integration will come in a two-step approach:

• Create/update candidate account through the Candidate integration feed.
• Create/update user account and associate it to the candidate account through the Employee integration feed.

Fusion employees will be associated to default user types in Taleo. See User Types:

• Each Fusion employee will be associated to the Employee user type.
• Employees who have the Manager or Hiring Manager role in Fusion will be associated to the PowerManager

user type.
• Employees who have the Recruiter role in Fusion will be associated to the PowerRecruiter user type.

The bulk load request is incremental, only the employees who have been created or updated since the last load
request will be sent.

The candidate profile has to be migrated first. When the migration is done, user employee data can be migrated.

This integration is particularly important before the Taleo implementation. Failing in provisioning existing
employees in the Taleo system may result in duplicate candidate profiles and accounts resulting in complex
remapping to the proper data.

Scenario 2: Employees hired through Taleo

This integration is the continuation of the new hire export integration. It applies to candidates being hired through
a Taleo Recruiting process becoming internal employees. Once a new hire is sent from Taleo, Fusion will make
sure the person has a user account in Taleo and is recognized as an internal employee.
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This integration will come in a two-step approach:

• Update the existing candidate account through the Candidate integration feed.
• Create a new user account if required and associate it to the candidate account through the Employee

integration feed.

Fusion employees will be associated to default user types in Taleo. See User Types:

• Each Fusion employee will be associated to the Employee user type.
• Employees who have the Manager or Hiring Manager role in Fusion will be associated to the PowerManager

user type.
• Employees who have the Recruiter role in Fusion will be associated to the PowerRecruiter user type.

The bulk load request is incremental, only the employees who have been created or updated since the last load
request will be sent.

The candidate profile has to be migrated first. When the migration is done, user employee data can be migrated.

For Single Sign-On (SSO) it is necessary to configure the above mentioned Taleo user types. Contact
Taleo Services for details.

Data Mapping

Candidate Mapping

Taleo Field Fusion Field

Key Record Identifier User Name

Candidate Username Uses Name

First Name Worker First Name

Middle Name Worker Middle Name

Last Name Worker Last Name

Home Address Home Address Line 1+  Home Address Line 2

Home Address 2 Home Address Line 3+ Home Address Line 4

Home City Home Address Line City

Zip/Postal Code Postal Code

Birthday Worker Date of Birth
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Candidate Mapping

Taleo Field Fusion Field

Email Worker Primary Email Address

Home Phone Worker Home Phone

Work Phone Worker Work Phone

Fax Phone Worker Fax

Mobile Phone Worker Home Mobile Phone,

(Or if this is not defined then Worker Work Mobile)

Pager Phone Worker Pager

Internal Candidate TRUE/FALSE (hardcoded)

National ID Worker National Identification Number

Employee Mapping

Taleo Field Fusion Field

Record Identifier User Name

User Login Name User Name

First Name Worker First Name

Middle Initial Worker Middle Name

Last Name Worker First Name

Employee Number/ID Person Number

Work Phone Worker Work Phone

Extension Worker Work Phone Extension

Email Worker Primary Email Address

Correspondence Language Correspondence Language

Title (multilingual) Worker Primary Assignment Job Name

Address 1 Work Location Address Line 1

Address 2 Work Location Address Line 2

Address 3 Work Location Address Line 3 +  Work Address Line 4

City Work Location Address City

State Work Location Address State

Country Work Location Address Country

Zip/Postal Code Work Location Address Postal Code
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Employee Mapping

Taleo Field Fusion Field

Organization Code Business Unit ID

Location Code Location ID

Department Customer ID Department ID

Job Role Code EMPLOYEE (hardcoded)

Employee Status CURRENT / TERMINATED (hardcoded)

User Account Status User Account Status

Manager Worker’s Manager’s User Name in the superior position

Configuration Profile HIRING MANAGER / RECRUITER (hardcoded)

Confirm Profile False (hardcoded)

The Employee ID must be unique; customers must not recycle the Employee ID. In other words, when
a person leaves the company (for example, John Smith, Employee ID 12345), it must not be allowed
to assign that person’s Employee ID to another person. If the terminated person is re-hired (in this
example, John Smith), the customer must assign the same Employee ID (Employee ID 12345).

The scope of this integration is limited to new employees in the Fusion HCM system. Re-hires and
internal mobility business cases are considered out of scope.
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Security Policies

Fusion is using Single Sign-on to let users access Taleo. The password assigned to employee users will be
meaningless because Fusion will be authenticating these users using SAML. For this reason Fusion does not need
to set a password upon employee users creation. The password will be generated automatically when creating a
user account.

Setting Up Security Policies
Prerequisite

The Manage security policies user type permission is required.

Configuration > Security Policies

Steps

1. In the Security Policies page, click Edit next to User Accounts.

2. In the Security Policies Editor page, set the following options as follows:

• When creating a user account, send an email to user to confirm registration and password = NO

• When creating a user account, generate automatically a user name = NO

• When creating a user account, generate automatically a password = YES

3. Click Save.
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User Types

The standard Fusion-Taleo Integration solution relies on specific user types provisioned in the system in order to
be used for the employee creation process.

Taleo usually provides a set of default user types. However, these default user types may change over releases
and may also be modified or even deleted by customers. For the standard Fusion-Taleo Integration solution, the
following three user types must be made available. Customers must ensure that they are present and active in
their set of user types. Customers can define the desired set of permissions for these user types.

User Type Name User Type Code

Employee 10-Employee

Recruiting - PowerManager 04-PowerManager

Recruiting - PowerRecruiter 02-PowerRecruiter

The user type codes must follow the exact naming convention. These user types must also be kept
active in the system.

As of version 13B, new default user types have been provided with the system. It is possible that these default
user types are not following the requirements of the standard Fusion-Taleo Integration solution. If this is the case,
these user types will need to be modified. For reference purposes only (as it is subject to change), here is the
correspondence mapping between 13B default user types and default user types from previous versions.

Before version 13B Version 13B and +

User Type Name User Type Code User Type Name User Type Code

Employee 10-Employee Performance - Employee PM EMPLOYEE

Recruiting - PowerManager 04-PowerManager Recruiting - Hiring Manager REC HIRING MANAGER

Recruiting - PowerRecruiter 02-PowerRecruiter Recruiting - Recruiter REC RECRUITER

Configuring User Types
Prerequisite

The Manage user types user type permission is required.

Configuration > [SmartOrg] Administration > User Types

Steps

1. Make sure these default user types are made available and are active.

• Employee

• Recruiting - PowerManager

• Recruiting - PowerRecruiter

If they are not available, create them using the proper user type name and code.
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• User Type Name: Employee. User Type Code: 10-Employee.

• User Type Name: Recruiting - PowerManager. User Type Code: 04-PowerManager.

• User Type Name: Recruiting - PowerRecruiter. User Type Code: 02-PowerRecruiter.

2. Define the desired permissions for these default user types.

3. Click Save.
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Requisition Types

Fusion creates requisition templates having a Universal requisition type. This requisition type must be active.

Activating Requisition Types
Prerequisite

Configuration > [Recruiting] Administration > Requisition Types

Steps

1. In the Available Requisition Types list, select desired requisition types. At a minimum, the Universal (all
job requisition types) must be selected.

2. Click Add.

3. Use the up and down arrows to order the requisition types in the list.

The order you select here will be reflected in the Recruiting Center when users select a requisition type in
the requisition wizard.

4. Click Done.

Result

The requisition type is available to Recruiting Center users when creating a requisition.
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Network Data

Taleo Recruiting uses network data to allow the creation of requisitions and candidate submissions. To make this
possible for the Fusion-Taleo integration, network data must be activated.

Customers will need to determine which items of the network data they want to activate. Available network data
are:

• Certifications
• Employers
• Institutions
• Programs

Activating Network Data
Prerequisite

This is a prerequisite for this task.

Configuration > [SmartOrg] Administration > Network Data

Steps

1. Click on the desired network data, that is Certifications, Employers, Institutions, Programs.

2. Click Activate All.
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Recruiting Center Content Restrictions

In the context of the Fusion integration, there are restrictions on what Taleo Recruiting Center users are allowed
to do. Not following these instructions will result in either breaking the integration process or getting undesired
behaviors.

Requisition Templates

Recruiting Center users cannot create requisition templates from scratch. They can only create requisition
templates using an existing template. This way, the value stored in the Fusion Job ID field will be available in all
requisition templates (the value is copied when duplicating a template).

Also, the job codes of the requisition templates (created through duplication) must not have a similar naming
convention than the job codes created by Fusion to avoid any possible conflicts. There is a permission to allow
users to create requisition templates but there is no distinction between creating templates from scratch or using
an existing template (Configuration > SmartOrg Administration > User Types > Recruiting > Requisitions >
Templates):

• Create templates

Recruiting Center users can edit requisition templates. However, this field cannot be modified:

• Fusion Job ID
• Job Code

Recruiting Center users can delete draft requisition templates and deactivate active requisition templates.

Requisitions

Recruiting Center users cannot create requisitions from scratch. They can only create requisitions using a
requisition template or duplicating an existing requisition. This way, the value stored in the Fusion Job ID field
will always contain a value provided by Fusion. To allow users to only create requisitions from a template, these
permissions can be granted (Configuration > SmartOrg Administration > User Types > Recruiting > Requisitions
> General):

• Create requisitions - Only from a requisition template (all requisition types, except contingent)
• Create requisitions - Only from a requisition template (contingent recruitment)

Recruiting Center users can edit requisitions. However, this field cannot be modified:

• Fusion Job ID

Recruiting Center users can delete draft requisitions.

Candidates

Recruiting Center users can create candidates, edit candidates, match candidates to requisitions.

Recruiting Center users can delete external candidates but not internal candidates. There is a permission to
allow users to delete candidates but there is no distinction between deleting internal and external candidates
(Configuration > SmartOrg Administration > User Types > Recruiting > Candidates > General):

• Delete candidate files

Candidate Submissions

Recruiting Center users can create, edit and delete candidate submissions.

Recruiting Center users can edit fields in candidate submissions.

Miscelleanous
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When using the Revert action or the Reset Selection Process action on a candidate submission and then rehiring
the candidate, the candidate will be imported again into Fusion because the candidate will be considered as being
already hired for that submission.

Taleo Transitions/Taleo Onboarding

A new custom integration point is needed to export all data gathered by Taleo Onboarding (this information is
not part of the standard integration).

Any changes made to data by Transitions before the New Hire Export will be taken into account (exported to
Fusion). However, any changes made afterwards will be ignored (not exported to Fusion).
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