Multiple Organizations in

Oracle® Applications

Release 11

March 1998

ORACLE

Enabling the Information Age™



Multiple Organizations in Oracle Applications Release 11
The part number for this volume is A58478-01.
Copyright © 1997 Oracle Corporation. All rights reserved.

Major Contributors: Christopher Andrews, Janet Buchbinder, Rick Copeland, Sharon Goetz, Alvin
Law, Barry Lind, Dave Reitan, Kurt Robson

Contributors: Michelle Jacobsen, Joerg Janke, Tushar Kothare, Sally Screven, Charles Tomberg

The Programs (which include both the software and documentation) contain proprietary
information of Oracle Corporation; they are provided under a license agreement containing
restrictions on use and disclosure and are also protected by copyright, patent and other intellectual
property law. Reverse engineering of the Programs is prohibited.

The information contained in this document is subject to change without notice. If you find any
problems in the documentation, please report them to us in writing. Oracle Corporation does not
warrant that this document is error free.

RESTRICTED RIGHTS LEGEND

Programs delivered subject to the DOD FAR Supplement are ‘commercial computer software’ and use,
duplication and disclosure of the Programs shall be subject to the licensing restrictions set forth in the
applicable Oracle license agreement. Otherwise, Programs delivered subject to the Federal Acquisition
Regulations are ’restricted computer software’ and use, duplication and disclosure of the Programs
shall be subject to the restrictions in FAR 52.227-14, Rights in Data — General, including Alternate 111
(June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.”

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other
inherently dangerous applications. It shall be licensee’s responsibility to take all appropriate fail-safe,
back up, redundancy and other measures to ensure the safe use of such applications if the Programs
are used for such purposes, and Oracle disclaims liability for any damages caused by such use of the
Programs.

Oracle is a registered trademark, and Context, Financial Analyzer, Oracle7, Oracle8, Oracle Alert,
Oracle Applications, Oracle Discoverer, Oracle Financials, Object Library, Oracle Work in Process,
Oracle Workflow, SmartClient, PL/SQL, SQL*Calc, SQL*Forms, SQL*Loader, SQL*Menu, SQL*Net,
SQL*Plus, SQL*Report, SQL*ReportWriter, Oracle Web Employees, and SQL*QMX are trademarks or
registered trademarks of Oracle Corporation.

All other company or product names are mentioned for identification purposes only, and may be
trademarks of their respective owners.



Chapter 1

Chapter 2

Chapter 3

Chapter 4

Appendix A

Contents

Preface . ... ..o i
OVEIVIBW . .ot 1-1
OVEIVIBW . . e e 1-2
Multiple Organizations Setup and Implementation ......... 2-1
Setting Up a Multi-Organization Enterprise ................. 2-2
Intercompany AcCOUNting . ...... ... 3-1
Intercompany INVoicing ............cco it 3-2
Create Intercompany AR INVOICeS .. ..o, 3-11
Create Intercompany AP Invoices .................cooiun... 3-14
Define Intercompany Relations ............................ 3-16
Technical Overview .......... ... . i i 4-1
Multiple Organization Support Technical Overview .......... 4-2
NavigationPaths ......... ... ... ... . i i, A-1
Multiple Organization NavigationPaths .................... A-2

Contents iii



Appendix B Account Generator

Using the Account Generator to Generate the Intercompany

COGS Account
Glossary

Index

iv. Multiple Organizations in Oracle Applications



Preface

Welcome to Release 11 of Multiple Organizations in Oracle Applications.

This user’s guide includes the information you need to work with
Multiple Organizations in Oracle Applications effectively. It contains
detailed information about the following:

» Overview and reference information
« System setup for Multiple Organizations in Oracle Applications
e A description of intercompany accounting in Oracle Applications

« A technical overview of Multiple Organizations in Oracle
Applications

This preface explains how this user’s guide is organized and introduces
other sources of information that can help you.
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About This User’s Guide

Assumptions

This guide is the primary source of information about Multiple
Organizations in Oracle Applications. It contains overviews as well as
task and reference information. This guide includes the following
chapters:

» Chapter 1 provides a brief introduction to Multiple
Organizations in Oracle Applications.

» Chapter 2 describes how to set up Multiple Organizations in
Oracle Applications.

« Chapter 3 describes how intercompany accounting works in a
multiple organization installation.

» Chapter 4 provides an overview of the technical architecture of
Multiple Organizations in Oracle Applications.

* The appendices include the following information:

— Default navigation paths for windows described in this
guide

— Instructions for using the Account Generator to generate the
intercompany Cost of Goods Sold account

This guide assumes you have a working knowledge of the principles
and customary practices of your business area. It also assumes you are
familiar with Multiple Organizations in Oracle Applications. If you
have never used Oracle Applications in a multiple organization
implementation, we suggest you attend one or more of the related
training classes available through Oracle Education. (See Other
Information Sources for more information about Multiple
Organizations in Oracle Applications and Oracle training.)

This guide also assumes that you are familiar with the Oracle
Applications graphical user interface. To learn more about the Oracle
Applications graphical user interface, read the Oracle Applications User’s
Guide.
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Do Not Use Database Tools to Modify Oracle Applications Data

Oracle provides powerful tools you can use to create, store, change,
retrieve and maintain information in an Oracle database. But if you use
Oracle tools like SQL*Plus to modify Oracle Applications data, you risk
destroying the integrity of your data and you lose the ability to audit
changes to your data.

Because Oracle Applications tables are interrelated, any change you
make using an Oracle Applications form can update many tables at
once. But when you modify Oracle Applications data using anything
other than Oracle Applications forms, you may change a row in one
table without making corresponding changes in related tables. If your
tables get out of synchronization with each other, you risk retrieving
erroneous information and you risk unpredictable results throughout
Oracle Applications.

When you use Oracle Applications forms to modify your data, Oracle
Applications automatically checks that your changes are valid. Oracle
Applications also keeps track of who changes information. But, if you
enter information into database tables using database tools, you may
store invalid information. You also lose the ability to track who has
changed your information because SQL*Plus and other database tools
do not keep a record of changes.

Consequently, we STRONGLY RECOMMEND that you never use
SQL*Plus, Oracle Data Browser, database triggers, or any other tool to
modify Oracle Applications tables, unless we tell you to do so in our
manuals.

Other Information Sources

You can choose from many sources of information, including
documentation, training, and support services, to increase your
knowledge and understanding of Multiple Organizations in Oracle
Applications.

Most Oracle Applications documentation is available in Adobe Acrobat
format on the Oracle Applications Documentation Library CD. We supply
this CD with every software shipment.

If this manual refers you to other Oracle Applications documentation,
use only the Release 11 versions of those manuals unless we specify
otherwise.
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Related User’s Guides

Oracle Applications User’s Guide

This guide explains how to navigate, enter data, query, and run reports,
and introduces other basic features of the graphical user interface (GUI)
available with this release of Multiple Organizations in Oracle
Applications (and any other Oracle Applications product). This guide
also includes information on setting user profiles, as well as running
and reviewing reports and concurrent requests.

You can also access this user’s guide online by choosing ”Getting
Started with Oracle Applications” from any Oracle Applications help
file.

Multiple Organizations in Oracle Applications involves enhanced
installation and use of other Oracle Applications products. Therefore,
you may want to refer to other user’s guides when you set up and use
Multiple Organizations in Oracle Applications.

If you do not have the hardcopy versions of these manuals, you can
read them by choosing Library from the Help menu, by reading from
the Oracle Applications Document Library CD, or by using a web
browser with a URL that your system administrator provides.

User’s Guides for Other Oracle Financial Applications Products

When you install and use Multiple Organizations in Oracle
Applications, you will probably want to refer to the user’s guides for
each of the financial applications you have installed, such as Oracle
General Ledger, Oracle Payables, Oracle Receivables, Oracle HRMS,
Oracle Assets, and Oracle Projects.

Oracle Applications Flexfields Guide

This manual provides flexfields planning, setup, and reference
information for your implementation team, as well as for users
responsible for the ongoing maintenance of Oracle Applications
product data. This manual also provides information on creating
custom reports on flexfields data.

Oracle Workflow Guide

This manual explains how to define new workflow business processes
as well as customize existing Oracle Applications—embedded workflow
processes. You also use this guide to complete the setup steps
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necessary for any Oracle Applications product that includes
workflow-enabled processes.

Oracle Alert User’s Guide

This manual explains how to define periodic and event alerts to
monitor the status of your Oracle Applications data.

Oracle Applications Character Mode to GUI Menu Path Changes

This is a quick reference guide for experienced Oracle Applications end
users migrating from character mode to a graphical user interface
(GUI). This guide lists each character mode form and describes which
GUI windows or functions replace it.

Oracle Financials Open Interfaces Guide

This guide contains a brief summary of each Oracle Financial
Applications open interface. You can also find detailed information
about open interfaces in the user’s guide for each Oracle Financial
Applications product.

Multiple Reporting Currencies in Oracle Applications

If you use Multiple Reporting Currencies feature to report and
maintain accounting records in more than one currency, use this
manual to learn about additional steps and setup considerations for
implementing Oracle Applications with this feature.

Oracle Applications Implementation Wizard User’s Guide

If you are implementing more than one Oracle product, you can use the
Oracle Applications Implementation Wizard to coordinate your setup
activities. This guide describes how to use the wizard.

Oracle Applications Developer’s Guide

This guide contains the coding standards followed by the Oracle
Applications development staff. It describes the Oracle Application
Obiject Library components needed to implement the Oracle
Applications user interface described in the Oracle Applications User
Interface Standards. It also provides information to help you build your
custom Developer/2000 forms so that they integrate with Oracle
Applications.
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Oracle Applications User Interface Standards

This manual contains the user interface (Ul) standards followed by the
Oracle Applications development staff. It describes the Ul for the
Oracle Applications products and how to apply this Ul to the design of
an application built by using Oracle Forms 4.5.

Installation and System Administration

Vi

Oracle Applications Installation Manual

This manual and the accompanying release notes provide information
you need to successfully install Oracle Financials, Oracle Public Sector
Financials, Oracle Manufacturing, or Oracle Human Resources in your
specific hardware and operating system software environment.

Oracle Applications Upgrade Manual

This manual explains how to prepare your Oracle Applications
products for an upgrade. It also contains information on finishing the
upgrade procedure for each product. Refer to this manual and the
Oracle Applications Installation Manual when you plan to upgrade your
products.

Oracle Applications System Administrator’s Guide

This manual provides planning and reference information for the
Oracle Applications System Administrator. It contains information on
how to define security, customize menus and online help, and manage
processing.

Oracle Applications Product Update Notes

This book contains a summary of each new feature we added since
Release 10.7, as well as information about database changes and seed
data changes that may affect your operations or any custom reports
you have written. If you are upgrading from Release 10.6 or earlier,
you also need to read Oracle Applications Product Update Notes
Release 10.7.
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Other Information

About Oracle

Training

Oracle Education offers a complete set of training courses to help you
and your staff master Oracle Applications. We can help you develop a
training plan that provides thorough training for both your project
team and your end users. We will work with you to organize courses
appropriate to your job or area of responsibility.

Training professionals can show you how to plan your training
throughout the implementation process so that the right amount of
information is delivered to key people when they need it the most. You
can attend courses at any one of our many Educational Centers, or you
can arrange for our trainers to teach at your facility. In addition, we
can tailor standard courses or develop custom courses to meet your
needs.

Support

From on-site support to central support, our team of experienced
professionals provides the help and information you need to keep
Multiple Organizations in Oracle Applications working for you. This
team includes your Technical Representative, Account Manager, and
Oracle’s large staff of consultants and support specialists with expertise
in your business area, managing an Oracle server, and your hardware
and software environment.

Oracle Corporation develops and markets an integrated line of
software products for database management, applications
development, decision support, and office automation, as well as
Oracle Applications, an integrated suite of more than 45 software
modules for financial management, supply chain management,
manufacturing, project systems, human resources, and sales and
service management.

Oracle products are available for mainframes, minicomputers, personal
computers, network computers, and personal digital assistants,
allowing organizations to integrate different computers, different
operating systems, different networks, and even different database
management systems, into a single, unified computing and information
resource.
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Oracle is the world’s leading supplier of software for information
management, and the world’s second largest software company. Oracle
offers its database, tools, and application products, along with related
consulting, education, and support services, in over 140 countries
around the world.

Thank You

Thank you for using Multiple Organizations in Oracle Applications and
this user’s guide.

We value your comments and feedback. At the end of this manual is a
Reader’s Comment Form you can use to explain what you like or
dislike about Multiple Organizations in Oracle Applications or this
user’s guide. Mail your comments to the following address or call us
directly at (650) 506—7000.

Oracle Applications Documentation Manager
Oracle Corporation

500 Oracle Parkway

Redwood Shores, CA 94065

US.A.

Or, send electronic mail to appsdoc@us.oracle.com.
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CHAPTER

Overview

T his chapter introduces you to the basic concepts of Multiple
Organizations in Oracle Applications and describes how to model your
complex enterprise with multiple organizations. It includes discussions
of:

» Types of organizations

Controlling access

Selling, shipping, purchasing, and receiving

+ Intercompany accounting
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Overview

Basic Business Needs

Major Features

1-2 Multiple Organizations i

The Oracle Applications organization model defines organizations and
the relationships among them in an arbitrarily complex enterprise.
This organization model serves as the cornerstone for all of the Oracle
Applications products. It dictates how transactions flow through
different organizations and how those organizations interact with each
other.

Oracle Applications provides you with the features you need to satisfy
the following basic business needs:

» Use asingle installation of any Oracle Applications product to
support any number of organizations, even if those organizations
use different sets of books.

» Support any number of legal entities within a single installation
of Oracle Applications.

« Secure access to data so that users can access only the
information that is relevant to them.

« Sell products from a legal entity that uses one set of books and
ship them from another legal entity using a different set of books,
and automatically record the appropriate intercompany sales by
posting intercompany accounts payable and accounts receivable
invoices.

« Purchase products through one legal entity and receive them in
another legal entity.

Multiple Organizations in a Single Installation

You can define multiple organizations and the relationships among
them in a single installation of Oracle Applications. These
organizations can be sets of books, business groups, legal entities,
operating units, or inventory organizations.
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Secure Access

You can assign users to particular organizations. This ensures accurate
data transactions in the correct operating unit.

Sell And Ship Products From Different Legal Entities

You can sell from one legal entity and ship from another, posting to
each organization’s set of books.

Purchase And Receive Products Between Organizations

You can enter purchase orders and assign for receipt any inventory
organization that uses the same set of books.

Automatic Accounting for Internal Requisitions

You can create an internal requisition (sales order) in one organization,
then ship from another organization, with correct intercompany
invoicing.

Multiple Organizations in a Single Installation

You can support multiple organizations running any Oracle
Applications product with a single installation. When you run any
Oracle Applications product, you first choose an organization—either
implicitly by choosing a responsibility, or explicitly in a Choose
Organization window. Each window and report then displays
information for your organization only.

Organizations that share the same functional currency, Accounting
Flexfield structure, and calendar can post to the same set of books.

Six Types of Organizations

You can define six types of organizations and the relationships among
them.

Set of Books

A financial reporting entity that uses a particular chart of accounts,
functional currency, and accounting calendar. Oracle General Ledger
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1-4

secures transaction information (such as journal entries and balances)
by set of books. When you use Oracle General Ledger, you choose a
responsibility that specifies a set of books. You then see information for
that set of books only.

Business Group

The consolidated enterprise, a major division, or an operation
company. Human resources information is secured by business group.
For example, when you request a list of employees, you see all
employees assigned to the business group of which your organization
is a part.

Note: This is true in all applications except the HR
applications, which support more granular security by a
lower—level organization unit.

Multiple sets of books can share the same business group if they share
the same business group attributes, including HR flexfield structures.

Legal Entity

A legal company for which you prepare fiscal or tax reports. You
assign tax identifiers and other legal entity information to this type of
organization.

Note: There are currently only a few features provided for
legal entities, such as intrastat movement reports and
intercompany invoice generation. Future releases will include
enhanced reporting by legal entity.

Balancing Entity

An entity for which you prepare a balance sheet, represented as a
balancing segment value in your accounting flexfield. Each legal entity
can have one or more balancing entities. You can use Flexfield Value
Security rules to restrict data entry of balancing segment values by
legal entity or operating unit.

Operating Unit

An organization that uses Accounts Receivable, Order Entry/Shipping,
Oracle Payables, Oracle Purchasing, or Oracle Receivables. It may be a
sales office, a division, or a department. An operating unit is
associated with a legal entity. Information is secured by operating unit
for these applications. Each user sees information only for their
operating unit. To run any of these applications, you choose a
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responsibility associated with an organization classified as an operating
unit.

Inventory Organization

An organization for which you track inventory transactions and
balances, and/or an organization that manufactures or distributes
products. Examples include (but are not limited to) manufacturing
plants, warehouses, distribution centers, and sales offices. The
following applications secure information by inventory organization:
Oracle Inventory, Bills of Material, Engineering, Work in Process,
Master Scheduling/MRP, Capacity, and Purchasing receiving functions.
To run any of these applications, you must choose an organization that
has been classified as an inventory organization.

You create sets of books using the Define Set of Books window in
Oracle General Ledger. You define all other types of organizations
using the Define Organization window.

E Define Set of Books
(Oracle General Ledger User’s Guide)

Define Organization
(Oracle Inventory User’s Guide)
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Human Resources Organization Model

Figurel1-1

With Oracle Human Resources, you can define multilevel organization
hierarchies, with a business group at the top of each hierarchy. When
you define new organizations, they are automatically assigned to the
business group associated with your current session. Each
organization is part of a business group. The business group is usually
the top box on an enterprise organization chart, as in Figure 1 — 1.

Business Group

Org

Org

Org

Org Org Org

i H v I v B

Org

Org

Org Org Org Org Org Org
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Accounting / Distribution / Materials Management Organization Model

Using the accounting, distribution, and materials management
functions in Oracle Applications, you define the relationships among
inventory organizations, operating units, legal entities, and sets of
books to create a multilevel company structure, as shown in

Figure 1 -2.

Figure1-2
Set of Books
Legal Legal
Entity Entity
Operating Operating Operating Operating
Unit Unit Unit Unit
Inventory Inventory Inventory Inventory Inventory Inventory Inventory Inventory
Org Org Org Org Org Org Org Org

Legal Entities Post to a Set of Books

Each organization classified as a legal entity is associated with a set of
books. Accounting transactions are posted to the set of books.

Operating Units Are Part of a Legal Entity

Each organization classified as an operating unit is associated with a
legal entity.
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Inventory Organizations Are Part of an Operating Unit

Each organization classified as an inventory organization is associated
with an operating unit.

Define Organization
(Oracle Inventory User’s Guide)

Inventory Organization Determines Items Available to Order Entry

The OE:ltem Validation Organization profile option determines the
inventory organization that Order Entry uses to validate items. Some
inventory item attributes for Receivables and Order Entry, including
Tax Code and Sales Account, are specific to an operating unit or an
accounting flexfield structure. Therefore, you should use the OE:Item
Validation Organization profile option to define an item validation
organization for each operating unit.

Inventory Organization Determines Items Available to Purchasing

The inventory organization you specify for each operating unit
determines the items available in Purchasing. You can only choose an
inventory organization that uses the same set of books as your
operating unit.

Controlling Secure Access

1-8

Data Security

You can limit users to information relevant to their organization. For
example, you can limit access for order administration clerks to sales
orders associated exclusively with their sales office.

Inventory Organization Security by Responsibility

You can specify which inventory organizations are available to users in
each responsibility. The Choose Inventory Organization window
automatically limits available inventory organizations to those
authorized for the current responsibility.
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Responsibility Determines Operating Unit

Your responsibility determines which operating unit you access when
you use Oracle Applications. When you use Oracle Payables,
Receivables, Order Entry/Shipping, Purchasing, Projects, and Sales
Compensation you see information that is relevant to your operating
unit. All transactions you create are automatically assigned to your
operating unit.

E Define Responsibility
(Oracle Applications System Administrator’s Guide)

Sell And Ship Products From Different Legal Entities

Sell from One Legal Entity, Ship from Another Legal Entity

When you enter sales orders, you can choose any inventory
organization as the shipping warehouse. The shipping warehouse may
be in a different legal entity than the operating unit that enters the sales
order, and it may post to a different set of books.

Use the Choose Organization Window to Choose Inventory
Organization

After you choose your responsibility to perform materials management
functions using Oracle Inventory, Work in Process, Bills of Materials,
Master Scheduling/MRP, Capacity, or Purchasing, you must use the
Choose Organization window to pick an inventory organization.

E Define Intercompany Relations (See page 3 — 16)

Purchase and Receive Products Between Organizations

Your purchase order operating unit and receiving inventory
organization must share the same sets of books to receive against a
purchase order. In a future release, you will be able to receive to
inventory organizations that post to a different set of books from the
purchase order creation operating unit.

E Define Set of Books
(Oracle General Ledger User’s Guide)
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Intercompany Account

ing

Automatic Intercompany Sales Recognition

Sales orders created and shipped from one legal entity to a different
legal entity automatically generate an intercompany invoice to record a
sale between the two organizations.

E Define Intercompany Relations (See page 3 — 16)

Posting Intercompany Invoices To Different Accounts

You can define different accounts for Trade and Intercompany Cost of
Goods Sold and Sales Revenue to eliminate intercompany profit.

D Intercompany Invoicing Accounting Details (See page
3-3)

Changing Your Organizational Structure

If you need to change your existing structure, you should not try to
move an organization to another set of books or another legal entity.
(This applies to organizations at any level of your hierarchy.) Instead,
disable the old organization and create a new organization under the
new set of books or legal entity. Your old data will remain accessible
via a separate responsibility.

D Organization Hierarchy (See page 4 — 18)

Multiple Organizations in European Implementations

There are some limitations for the Multiple Organizations feature
which may affect European implementations. These are described in
the Technical Overview chapter of this manual.

Limitations on Multiple Operating Units per Set of Books
(See page 4 - 20)

For more detailed information about complying with country—-specific
statutory requirements and common business practices when using
Oracle Financials, please refer to the User’s Guide for your country or
region.

1-10 Multiple Organizations in Oracle Applications



Multiple Organizations
Setup and
Implementation

CHAPTER

T his chapter tells you everything you need to know about setting
up multiple organizations, including:

« Developing the organization structure
» Defining organizations and their relationships

* Implementing Applications products
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Setting Up a Multi-Organization Enterprise

This essay describes how to implement your organizational structure
within the Oracle Applications Multiple Organization model. Before
beginning this implementation, be sure you are familiar with the
terminology Oracle uses for its business organization model.

D Overview (See page 1-2)
These are the steps to follow when implementing the Multiple
Organization Support feature in Oracle Applications.
1. Develop the Organization Structure
Define Sets of Books
Define Organizations
Define Organization Relationships
Define Responsibilities
Set the Operating Unit Profile Option for Each Responsibility
Convert to Multiple Organization Architecture

Define Inventory Organization Security (optional)

© © N o a b~ 0D

Change Order Entry Profile Options (optional)

[y
o

. Update Profile Options Specific to Operating Units

[N
[N

. Implement the Applications Products

[EEN
N

. Secure Balancing Segment Values by Legal Entity (optional)

[y
w

. Run the Setup Validation Report (recommended)

Implementing Multiple Organization Support

2-2

This section uses a sample hierarchy to describe how to implement
Oracle Applications Multiple Organization Support.

Stepl  Develop the Organization Structure

A successful implementation of Multiple Organization Support in
Oracle Applications depends primarily on defining your organizational
structure correctly.

D Overview (See page 1-2)
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You should assign organization classifications in the following order:
(1) legal entities, (2) operating units, and (3) inventory organizations.

|:| Organization Hierarchy (See page 4 —18)

Example Organization Structure

Figure 2 — 1 shows a corporation with three legal entities, four
operating units, and five inventory organizations. The two U.S. legal

entities are assigned to the same set of books because they share the

same functional currency, Accounting Flexfield structure, and calendar.
The UK legal entity is assigned to a separate set of books because its
functional currency is different from that of the U.S. legal entities. This
example organization structure is used through most of this chapter.

Figure 2 - 1 Example Organization Structure

US Operations
Set of Books

UK Operations
Set of Books

Eastern
Operations
Legal Entity
Operating Unit
Inventory Org

UK Division
Legal Entity

—

UK
Sales Office
Operating Unit

Western
Division
Legal Entity
Northwest Southwest
Region Region
Operating Unit Operating Unit
Plant 1 Plant 2
Inventory Org Inventory Org

Step 2

Plant 3

Inventory Org

UK Plant

Inventory Org

Define Sets of Books

Use the Define Set of Books window to enter your sets of books.
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Step 3

Note: If your enterprise structure requires that you define a
business group, you should define sets of books before
business groups.

Set of Books Name Functional Accounting Calendar
Currency Flexfield Structure

US Operations usb Standard Standard

UK Operations GBP Standard Standard

Table 2 -1 Examples of sets of books (Page 1 of 1)

E Define Set of Books
(Oracle General Ledger User’s Guide)

Define Organizations

Use the Define Organization window to define your organizations.
You may want to perform this step and the next step (Define
Organization Relationships) at the same time. The steps are presented
separately here to emphasize the difference between the organizational
entity and the role it plays in your organizational structure.

Organization Name

|
Western Division

Eastern Operations

UK Division

Northwest Region

Southwest Region

UK Sales Office

Plant 1

Plant 2

Table 2 - 2 Examples of organization names (Page 1 of 2)
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Step 4

Organization Name

.
Plant 3

UK Plant

Table 2 - 2 Examples of organization names (Page 2 of 2)

Define Organization
(Oracle Inventory User’s Guide)

Multiple Business Groups

Oracle Applications secures human resources information, including
organization definition, by business group. This section applies to you
only if you have multiple business groups, or if you do not choose to use the
default business group provided by Oracle Applications.

You must have at least one business group. For a fresh installation,
Oracle Applications provides a default business group, Setup Business
Group. You can define additional business groups as required for your
enterprise. If you are upgrading to a multiple organization installation,
you will already have your first business group defined.

Define all of your business groups at this step, but do not define any
new organizations or organization hierarchies until you have associated
each business group with a responsibility. See: Define Responsibilities:
page 2 -7.

After you have associated business groups with responsibilities, you
can enter business group setup information such as additional
organization information and business group classifications.

If you have multiple business groups, verify the HR:Business Group
profile option before you define organizations in each business group .

Define Organization Relationships

Use the Define Organization window to define organization
relationships by assigning classifications to each organization.
Attributes of certain classifications relate organizations and the roles
they play. You can classify an organization as any combination of legal
entity, operating unit, and inventory organization. Specify your
organization classifications in the following order:

1. legal entities

2. operating units

Multiple Organizations Setup and Implementation 2-5
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3. inventory organizations

Table 2 — 3 shows the information you must enter for each organization
classification.

Classification Information Type Required Attributes
— . _______________________________|

GRE/Legal Entity Legal Entity Accounting | Set of Books

Operating Unit Operating Unit Legal Entity

Set of Books, Legal Entity,
Operating Unit

Inventory Organization | Accounting

Table 2 - 3 Required information for organization classifications (Page 1 of 1)

For an organization that is a legal entity, you must specify a location in
the Define Organization window. You can zoom to the Define Location
window to define locations for legal entities.

Defining business groups is optional. Oracle Applications provides a
default business group named Setup Business Group. Your
organizations are automatically assigned to the default business group.

Note: If you have multiple business groups, you should set up
all legal entities and operating units for the current business
group before proceeding to the next business group. To set up
legal entities and operating units for the next business group,
first select a responsibility associated with the desired business
group. See: Define Responsibilities: page 2 - 7.

Organization  Legal Operating Inventory Set of Books  Legal Entity Operating

Name Entity? uUnit? Organization? Unit
- _________________________

Western Yes US Operations

Division

Eastern Yes Yes Yes US Operations | Eastern Eastern

Operations Operations | Operations

UK Division Yes UK Operations

Northwest Yes Western

Region Division

Southwest Yes Western

Region Division

Table 2 - 4 Example organizations (Page 1 of 2)
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Organization  Legal Operating Inventory Set of Books  Legal Entity Operating
Name Entity? Unit? Organization? Unit
T S G EEEEEEEEESE———————

UK Sales Yes UK Division

Office

Plant 1 Yes US Operations | Western Northwest
Division Region

Plant 2 Yes US Operations | Western Northwest
Division Region

Plant 3 Yes US Operations | Western Southwest
Division Region

UK Plant Yes UK Operations | UK Division | UK Sales

Office

Table 2 -4 Example organizations (Page 2 of 2)

Step 5

Note: Each time you create a new organization in the Define
Organization window, a concurrent program automatically
replicates the seed data for the new organization.

Define Organization
(Oracle Inventory User’s Guide)

Define Responsibilities

Use the Define Responsibility window to define responsibilities for
each operating unit. When you sign on to Oracle Applications, the
responsibility you choose determines the data, windows, menus,
reports, and concurrent programs you can access.

E Define Responsibility
(Oracle Applications System Administrator’s Guide)

Multiple Business Groups

This section applies to you only if you have multiple business groups, or if you
do not choose to use the default business group provided by Oracle
Applications.

If you have multiple business groups, you must associate each
responsibility with one and only one business group. You associate a
responsibility with a business group via the HR:Business Group system
profile option. If you are upgrading to Multi-Org, you must also
associate each existing responsibility with a business group.

Multiple Organizations Setup and Implementation 2-7



2-8

Step 6

Step 7

Step 8

Step 9

Set Profile Option for Each Responsibility

You must set the MO:Operating Unit profile option for each
responsibility. Set this profile option to the appropriate operating unit
id (ORG_ID) for each responsibility. The operating unit context for
each responsibility is set via this profile option.

This profile option must be set for Oracle Training Administration
(OTA) responsibilities when OTA is used in a Multi-Org environment.
This is to ensure that the OTA customer and supplier functions work
correctly in a Multi-Org environment.

You must also define the default operating unit by setting the
MO:Operating Unit profile at the site level. If this is a fresh installation,
the default operating unit can be any operating unit you have defined.
If this is an existing installation, you should assign as the default
operating unit the operating unit to which all existing data should
belong.

Convert to Multiple Organization Architecture

Ask your database administrator to run the Autolnstall utility adadmin.
This utility must be run for a standard installation as well as for a
Multi-Org installation. One of the options in adadmin is to convert to
Multiple Organization architecture. Choosing this option will enable
the Multiple Organization Support feature and add operating unit
context to all existing data. This process will also replicate seed data to
all operating units that have been defined.

D Oracle Applications Installation Manual

Define Inventory Organization Security (optional)

With inventory organization security you can restrict inventory
organization access to specific responsibilities. You may want to
restrict your manufacturing users to certain organizations according to
your organizational hierarchy.

Change Order Entry Profile Options (optional)

If you have different item validation organizations for your operating
units, use the Define User Profile Option window to change the level
characteristics of your OE:ltem Validation Organization profile option
so that they are visible and updatable at the responsibility level.

Multiple Organizations in Oracle Applications



Step 10

Step 11

If you have different sets of books for your operating units, change the
level characteristics of the OE:Set of Books profile option to be visible
and updatable at th